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Satisfied users once
again vote ABAS in
first position!




ERP survey 2003

General Satisfaction with the ERP Solution

The now established ERP survey by the Konradin
publisher and the Computer@Produktion mago-
zine has been carried out yearly since 1999, Not many
studies go info such olefoi\(when it comes fo ERP systems
and satisfaction with the solution installed. Over 1,500
users were interviewed by the market research institute
Forster&Thelen for the current study. At least 50 inter-
views per criteria and ERP system were carried out. In
comparison: Similar ERP studies often base their results
on less than a quarter of this amount of inferviews.

Satisfaction with the

Implemented ERP Solution

To evaluate the level of satisfaction, 15 of the most com-
monly used ERP systems in Germany were surveyed.
The ?/ollowing criteria were queried for safisfaction
levels: userfriendliness, use in practice, stability, cost/
performance ratio, helpdesk quality, upgrade support,
implementation support, quality of contact person,
fraining, adaptability and openness to integration of
further modules.

The users gave grades (1=very good, 6=unsatisfactory).
For the second fime in succession the ERP users gave
the best grades for abas Business Software:
With a fofal score of 1.97, ABAS and partners were
once again in first place.

Total Satisfaction ls' Place

Average 2,42
bas-Business-Soft 197
isi 2,07
Frida 2,20
Foss 2,21
SoftM 2,39
Brain XPPS 2,41
Iph 2,41
Psipenta 241
Infor.COM 2,46
P2 246
Brain AS 2,53
SAPR/3 2,57
b2 2,60
One World 2,76
iBaan 2,77
1,5 2,0 2,5 3,0
more satisfied less satisfied

2003

Price/Performance Relation ls' Place

Average 27
abas-Business-Software EE—— 2,2
Frida 23
P2plus EEE—— 2,4
Foss 25
Proalpha 25
Psipenta 26
Brain XPPS 26
Navision 27
SoftM 2,7
Brain AS 27
b2 2,7
Infor.COM 28
One World 28
iBaan 30
SAPR/3 34
2,0 25 30 35
more satisfied less satisfied
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Cost/Performance Ratio:
Is simply excellent!

abas Users give a positive evaluation of the system
quality in relation to investment made. Top ranking in
the “Cost/Performance” category!

ERP System in Practice 'Is' Place

Average 25
by it ofty 21
Brain XPPS 21
Navision 22
Frida 22
SAPR/3 22
Foss 23
Psipenta 23
Infor.COM 23
Brain AS 23
SoftM 24
P2plus 24
Proalpha 25
b2 25
iBaan 27
One World 28

2,0 30

1,5 2,5
more satisfied less satisfied

0003 |

Performance in Practice:
Close to the customer!

How does the ERP system perform in practice?
An important criterion when choosing an ERP system.
abas Business Software once again gains first place.

User-Friendliness 'Is' Place

Average 2,5
2 21
Navision 22
Frida 22
Proalpha 22
Foss 23
P2plus 23
Brain XPPS 24
Infor.COM 2,4
Softh 25
Psipenta 26
Brain AS 26
SAPR/3 27
b2 28
iBaan 2,9
One World 29
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User-friendliness: Easy to operate!

Userfriendliness has always been the focus for abas
Business Software — this philosophy is rewarded by
the users who gave the software top marks.

1,5 2,0 2,5 3,0
more satisfied less satisfied

Stability T'Place

Average 20
abas-Business-Software EE—— 1,6
Navision mmmm— 1,6
Foss. 1.6
Frida IE— 1,7
SAPR/3 — 1,7
SoftM EE——— 1,8
Brain XPPS I— 1
Broin AS EEE—
Psipenta EE—2,0
Proclpha EEE—— 2,0

b2 21
iBaan 22

One World 22

Infor.COM 23
P2plus 27

2,0 3,0

1,5 2,5
more satisfied less satisfied
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Stability: Failsafe!

The stability of the implemented ERP system is the
most important requirement for froublefree business
operations. Production and delivery delays can have
serious consequences. This risk is minimized with the
stable running of abas Business Software — first place
reached again.
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Contact Person .ISf Place

Average 24

Navision 1,8
Foss IE—1
Frida 22
SoftM. 22
Proalpha 23
b2 24

SAPR/3 25
Psipenta 25
Brain XPPS 25
P2plus 25
Brain AS 27
iBaan 27
Infor.COM 28
One World 28
15 2,0 2,5 3,0
more satisfied less satisfied
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Quality of Contact Person: Excellent!

ABAS confact person and the abas Partners also
receive fop marks from the users: ABAS is once again
at number one with a score of 1.8.

Qudlity of Training  T" Place

Average 25
by ofty 2,1
Frida 22
Foss 22
Navision 23
Infor.COM 2,
Psipenta
Brain XPPS 2,
Proalpha 25
P2plus 25
b2 26
One World 26
SoftM 26
Brain AS 26
SAPR/3 27
iBaan 28
15 2,0 25 3,0
more satisfied less satisfied
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Quality of Training:

First-hand ERP knowledge!

The training courses covering abas Business Software
enable the users fo work efficiently with the ERP system.
The quality of the range of training is acknowledged
again with first place.

Helpdesk Quality .Is' Place

Average I—

Frida 20
Brain XPPS 20
Psipenta 2,1
Foss 21
Infor.COM 23
One World 23

Navision 24
Proalpha 24
Brain AS 24

iBaan 24

P2plus 26
SAPR/3 27
b2 27

1,5 2,0 2,5 3,0
more satisfied less satisfied
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Quality of Helpdesk: Service on the phone!

ABAS again improved in the service category for
helpdesk quality: The evaluation increased by 2 fenths
to 1.9.

Upgrade-support 2™ Place

Average 2h
Foss IE— 1,8

Navision 20
Frida 21

b2 25
Infor.COM
Brain XPPS
Proalpha
P2plus 25
SAPR/3 26
iBaan 26
One World 2,7
Psipenta 27
Brain AS 2,
15 2,0 2,5 3,0
more satisfied less satisfied
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Upgrade Support:
Into the future with ABAS!

abas Users receive a new functionality with every new
version and the software quality improves every year.
Users give the ABAS upgrade support a 1.9.

Adaptability 2 Place

Average 25
Navision E—— 16

Softy 7
Frida 23
Infor.COM 23
Foss 24

P2plus 24
Psipenta 25

SoftM 26
Proalpha 2,6
SAPR/3 27

b2 27
Brain XPPS 28
Brain AS 28
One World 2
iBaan 30
15 2,0 2,5 3,0
more satisfied less satisfied
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Openness to Integration of Further
Modules: Open minded!

ABAS is one of the top rankers in this area also,
thanks to the open system architecture. Further
modules and external systfems can be connected fo
abas Business Software.

— =
Openess fiefmane 2 Place

Average 26
Navision 2,0

v 2,1
Foss 23
SoftM 23
Psipenta 24
P2plus 24
Frida 25
Infor.COM 26
SAPR/3 26
Proalpha 27
Brain AS 27
Brain XPPS 28
b2 28
iBaan 2,
One World 31
2,0 2,5 3,0
less satisfied

15
more satisfied

0003 |

Adaptability:

Flexible down to the last detail!

With abas Business Software you can fransfer com-
any-specific requirements with flexibility. In the

"Adaptability” category ABAS improved by 2 tenths

and was given a mark of 1.7.
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Implementation Support

Implementation Period

abas Business Software

Implementation Support 2"d Place

Average 23
Foss EEEE———— 1,8

Frido EEE— 1
Navision EEE—— 1

Brain XPPS IEESS—— 2,0
Proalpha 22

f
2

Psipenta 25
SAPR/3 26
One World 2,6
iBaan 26
Brain AS 28
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Implementation Support: Quick to begin!

1.5 2,0 2,5 3,0
more satisfied less satisfied

Ingenious implementation strategies enable a quick and
easy sfart with abas Business Software. The abas Users
gave a mark of 1.9 for implementation support.

- Amount of Total Investments

% B Standard ERP Systems
80 M abas Business Software
75,0%

Total
Investments
in the ERP
System:

25,5%
21,2%

The advantages
which an ERP solu- 10000 emgs  ewrstasots
tion gives are re-
flected in the costs R TOT0K] o e surver

of using the sysfem.

The most imporfant criteria in ERP selection are the
amount of total investments until the system is produc-
tive. The average investment for an ERP standard soft-
ware amounts to 424,000 Euro. Three-quarters of the
abas Users found 250,000 Euro was a sufficient invest-
ment — none of the other supported systems had such
a large share.

The implementation of an ERP system is extremely
complex. It is not uncommon for the implementation
period fo fake a long fime. Problems need to be solved,
efforts and costs increase, the tolerance of users lessens.
For this reason you should always look into the length
of the implementation period when selecting an ERP
solution.

Standard ERP systems on average need an implemen-
fafion period of 9.8 months. A third of the standard
ERP implementations require up fo 5 months, some-
what more than a third of the systems were implemen-
ted within 11
months and @
third of the
systems ook
longer than 1
year.

Implementation Period tor standard erp systems

upto5 12-23 24 months #:l’p i
months months and more  peri
34,4% 26,9% 6,3% 9,8 months

abas Business Software can be installed within 5 months
in 50% of companies — the second best result. With
this result ABAS can hold the level reached in last years
study. None of the people interviewed had a longer
abas ERP implementation period than 24 monf%s.
The average implementation period of 7.4 months is
considero%ly

lower than for
the average
standard ERP
systems.

Implementation Period for ABAS

Average
upto 5 12-23 24 months implementation
months months and more period:

50,0% 36,5% 0,0% 7,4 months
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More than 1,400 customers throughout the world have
opted for both ABAS as IT specio?ists, and for the inte-
grated abas Business Software. abas Business Software
is a flexible, adaptable and future-proof complete
business solution (ERP, PPC, MRP  eBusiness)

for medium-sized businesses.

abas Business Software runs under Linux, Unix and
Windows. ABAS has supported the Open Source ope-
rafing system Linux since 1995.  About 50% of over
1, 400 abas Installations are based on Linux. From
version 2003 of abas Business Software the flexible
business standard software will be offered in the Front End
range under Linux.

BUSINESS SOFTWARE

Good Reasons for using abas Business Software

Short implementation period *

Problem-free implementation

abas

Wide coverage of functions
i BUSINESS SOFTWA

inthe standard «

For many industries

International and
multilingual «

High flexibility using a
gluyer urch¥fedurge . . C

* Secure investment

in software

* Easy integration of
additional solutions

e

Platform independent * er-friendly interfaces

individual adjustments

ABAS Software AG has established a professional part-
ner nefwork consisting of more than 400 IT organisc-
tional and application consultants. The abas Software
Partners support the customers by providing a range of
support services covering implementation, hardware and
network support, customization and helpdesk. About 40
abas Software Partners worldwide ensure that there is
a quick reaction time and high service quality.

abas

Software

ABAS Software AG - SiidendstraBe 42 - 76135 Karlsruhe - GERMANY
Tel. +49721/9 67 2301 - Fax +49721/67 96 51 - info@abas.de

www.abas.de



