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System p Support Website

www.ibm.comisystems/support/p
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Subscription Service — email notifications

Home Products Services & solutions Support & downloads My account

Bulletins Subscribe [ Setup

Features of this service

Subscription service

e for UNIX servers
Feedback

This service provides technical inff§rmation for IT professionals who « Security advisories
maintain pSeries, p5 and OpenPgfver servers. + Maintenance package
announcements

A= suppaort bulletine are releagfd, vou receive email containing links « Critical fixes

ta the bulletins. Emails are afailable in HTML or plain text format. + Latest software fixes
+ Installation tips

Customers can select onedr more operating systems, topics and + FPTF= in error

categories. You can chogfe to have new topics automatically added - High impact

to yvour preferences. Yol will be notified on a daily basis of updates - Software upgrade

to vour subscribed topgfts. notifications

Customers with ps fervers running 15/05 may also want to [ Product list

subscribe to VSR3ulletins.

All environments should have at least one | : Hames vonasement

. n . . Zonsole (HMC)
administrator who is signed up for . Virtusiization on POWER
firmware, software and HMC alerts

. . . Mo topics available at this time.
through subscription services S Red Hat

[ SUSE Linux portal

https://www14.software.ibm.com/webapp/set2/subscriptions/pgvcecmid
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IBM Prerequisite

= The versatile IBM Prerequisite site provides you the answers
for your compatibility questions. You can use the search
functions within this site to quickly find compatibility
information. The site is broken into two separate sections:

— Hardware - Select the Hardware tab if you are looking for
compatibility information regarding a hardware feature, machine
type, or model. You can search for feature codes directly, or for all of
the hardware features that are supported on a specific machine type
or model.

— Software - Select the Software tab if you are looking for compatibility
information regarding a software feature or operating system. You
can search for software features directly, or you can search to find
the features that are compatible with a specific operating system.
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Field Descriptions

Machine types supported ¥
— the machine types that the feature can be used with.
Feature code
— the number associated with a particular feature. Each feature has a different code for identification purposes.
Description
— provides a short explanation of the feature.
Models supported ¢
—  provides the models that the feature can be used with.
End of marketing
—  the time at which the feature code will no longer be marketed by IBM.
End of service ¢
— the time at which the feature code is no longer supported by IBM.
Replacements
—  provides the different feature codes that you can use in place of a feature code that is no longer supported.
Information last updated
— represents when the information on this page was last updated.
Other information
— miscellaneous details that pertain to the feature code.
Code type/OS ¢
— includes the different codes and operating system(s) that the feature can be used with.
Version/Release ¢

—  the minimum level of code or the minimum level of operating system that is required for the feature code to work
successfully.

Fix level
— the minimum levels of fixes that must be installed to ensure the feature code will work properly.
Other info

— miscellaneous information related to the different codes or operating system(s).
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Screen Shots

Q-9 RR® LPLPree | s E=

Country/region [select]

Home Prn-:iucb Services & solutions Support B -dcrwnk;ads My account

181 systems. ' IBM Prerequisite

Why IEM Systems
BladeCenter

Feature Prerequisites Software

The IBM Frerequisite site provides you with
compatibility information for hardware feature=s. This
tool helps vou to plan a successful =y=stem upgrade by
providing yvou with the prereguisite information for
features vou currently hawve or plan to add to yvour
sy=tem.

Cluster servers
Mainframe

System is
DpenPower servers

Intel processor-based
servers

To begin yvour =earch, select the Hardware or Software
tab.

UNIX servers

Solutions

Visit the IBM Systems Hardware Information Center for
Storage = 3 S 5

the latest information about planning, upgrading,
Support inztalling hardware and software, getting fixes, and

= Operating systems more.

Developers

Education

Literature Model: |5‘9'D [il
sl i Machine Type: | 9119 [il

Related Enks Feature Code: 2501

- Warranty info

- alphaWorks
- IEM Business Partners

About IBM Privacy Contact

Feature prerequisite information

Machine type(s) supported

Feature code
Description

Model(s) supported

Withrdrawn model info
Feature announce date
End of marketing

End of service

Replacements (if no longer
supportad)

Information last updated

Other information

5110, 9114, 3113, 9115, 9116, 3117, 9118,
591159, 9131, 9133

2391
Externzl USE 1.44 ME Diskette Drive

510, 520, 550, 505, 561, 570, 575, 590,
5595, 52A, 55A

01 Jul 2004

04 May 2006 11:33 AM

0S information

Code type /05 Version/Release Fix level Other information
server firmware FwW2.2.0 SF220_0435

RHEL 3 U3

SLES 9

AIX 5L Version 5.2 S5200-04

AIX 5L Wersion 3.3 2300

IY538143
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POWER Code Matrix

Countryfregion [

Home Products Services & industry solutions Support & downloads My IBEM

POWER code matrix

Feedback Latest release levels for IBM System i and System p

Latest release levels

For POWERG processors For POWERS processors Sign up for free

notification on HIFERS=,
FEs, security advisories

Latest release levels to support latest features and function and critical fixes.

IBM will pericdically list recommended levels for the System firmware and EiSi_t Mﬂt'ﬂ
Hardware management conscle. =EMVICES.

It should not be assumed that these are the only supported combinations,
but rather the recommended level for the date of release.

[ This page updated September 21, 2007 ] | You can quickly find
APARs marked PE or

310 Release HIPER in the Technical

help databaze for ALY

Component Version .

pe Simply add the word
System firmvare EM310_048 YesPE or YesHIPER to

our guery.
Power subsystem Not applicable Y query
firmware
Hardware Management “fersion 7 Release 2.1.0 + MHO1015 (required fix)
Console
=+ Firmware

Ciperating System AIX [ SUSE LINUX [/ Reda Hat Linux
Dependencies =+ HMEC

=+ Virtualization software

=+ Cluster software
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POWER Code Matrix con’t

Supported HMC and Server Release combination

The following table lists currently =supported firmware (FW) Releaze Levels for POWERS systems, as well as the compatibility of HMC FW levels with system
FwW lewvels.

PO R = are lewveals aries and DSaerie

els 240 Release 235 Release 230 Release 225 Release
HMC VIR2 Supported combination ot a reco anded o pported ot a reco ended o pported ot a reco aended
Minimum HMC level to for Service Pack ombinatio ombinatio 0 pported
support POWERS. Also SF240_ 299 and higher ombinatio
supports POWERDS systems
at Release Level SF240_299
and above
HMC VER1 Recommended HMC and | Supported HMC and systemn firmwares Supported HMC and system firmware Recommend
Recommendad HMC Laveal system firmware combination. There are currently no combination. Thera are currently no upgrading to Relsass

combination for the plannad releases of Service Packs for | planned releases of Service Packs for | Lewvel SF240.
SF240 Relesase Lewvel. this Release Level (SF2325]. this Relezse Level (SF235).
Recommend upgrading to Relsase Recommend upgrading to Releases
Lewvel SF240. Lewvel SF240.

HMC V5R2 Recommend upgrading There are currently no planned There are currently no planned Recommend
Minimum HMC Lewel HMC Lewvel to VER1. releases of Service Packs for this releases of Service Packs for this upgrading to Release
required to support POWERS Release Level (SF2325]). Recommend Release Level (SF220). Recommend Lewvel SF240 and HMC
Release Lewvel SF240. wvpgrading to Release Level SF240 upgrading to Release Level SF240 Lewvel WVER1.
Recommend upgrading HMC and HMC Level VER1. and HMC Level vER1.
Level to VER1
HMC V5R1 Not a supported There are currently no plannead There are currently no plannad Recommend
Minimum HMC level required [ESt0l 0BG H releases of Sarvice Packs for this releases of Service Packs for this upgrading to Relsass
to support POWERS Releass Release Level [(SF233). Recommend Release Level (SF220). Recommend Level SF240 and HMC
Level 235. Recommend wpgrading to Release Leveal SF240 upgrading to Release Level SF240 Level WER1.
upgrading HMC Lawvel to and HMC Level VER1. and HMC Level VGR1.
WER1
HMC V4RS5 Not a supported Not a supported combination. There are currently no planned Recommend
Minimum HMC level required [Eatpl n ety S releases of Service Packs for this upgrading to Release

to support POWERS Release Release Level (SF225). Recommend Lewvel SF240 and HMC

Level 220 Recommend upgrading to Release Level SF240 Lewvel WVER1.
upgrading HMC Level to and HMC Level vER1.

WEeR1

Matrix Key:

Latest Release Lewvel

Maximum Stability Release Lewvel
Reduced Fix support

End of Service Pack support
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POWER Code Matrix con’t
POWERS code matrix
_Recommended levels for new function and new hardware

Products Services & solutions Support & downloads My account

POWERS5 code matrix

. . New hardware and 1.9 GHz processor cards on the model 9406-570,
Frzifszs Latest release levels and supported code combinations functionality 4, 8, and 16 GB memary cards with 0% initial activation, and 1

GB activation increments, on madel 590 and madel 595

Latest release levels 5 rted cod binati Systems. .
i : — — Tweo CUoD DDRZ memery features on the model 570: a 4/8 GB

feature, and an 8/16 GB memory feature.

Latest release levels to support latest features and functi Mixing CoD-capable DDR2 memaory with DDR2 memory that is

. . . ) ~ not Cel-capable in a system.
IBM will periodically list recommended levels for the System firmwez Cellection [and viewing on the HMC) of lagical partitiens’

Hardware management console. utilization of processor and memary resources,

"Quiet office” acoustic insulation package on pSystem 521 and

pSystem S210) servers.

Enhanced medel 5735,

[ This page updated Apri Huge pages (16 GB) in the Advanced System Management
Interface [ASMI} menus,

240 Release Enhancements ta the "Restare to factary default” option, CaD

options, time-of-day, and firmware update policy menu on the

It should not be assumed that these are the only supported combin
but rather the recommended level for the date of releaze.

Component Version ASMI menus.
System firmware SF240_219 Enhancements to the memaory decoenfiguration menu interface in
the ASMI menus.
Power subsystem BERZ40_173 The option to set the number of virtual LAN [WLAN] switches
firmvare was added to the ASMI menus.
Hardware Management version 5.2.1 OR MHOOS594 The maximum number of I/ towers on a loop is increased to six -
Console on an iSeries model 595,
CSM - Service Lewel 1.5.0.2

Update for AIX =+ Microcode

COperating System AIX [ SUSE LINUX / Red Hat L n

Dependencies =+ HMC

List of new hardware and functionality S virtualization soffware
W = = Y

MNotea:

This package provides new firmware for iS5, OpenPower, p5 Servers and * Cluster software
IntelliStation 285, EXCEPT for the following systems: 911%-5390 and S115-

595 and S405-595. -+ AI¥ updates

Model 9115-590, 9119-595, and 9406-595 systems shipping from the

factory will continue to ship at firmware release level SF235 until April, 2006. =+ Linux updates

Field upgrades of 3119-590, 9119-595 and 9405-595 systems currently at -+ i5/05 updates
firmware release level SF230 or below to firmware release level SF240 are not

supported at this time. If you have any guestions. please contact your next & eServer Prerequisite
lewvel of support. taol

=+ Other software

235 Release

Component Version
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Additional Resources
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Education and skills enhancement

= Customized education roadmap

= No charge online education sessions

= Resources available from the ITSO Redbooks team
— Redbooks, redpieces, workshops, how-tos and more
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Syztem o support v DS

Home | Products | Services & industry solutions Support & downloads | My IBM

Product e-learning, training services

pelrm S for System p servers
i

Pointers to many online learning resources for those wishing to learn more

oy i it
perating System about specific technologies and procedures to manage 1BM System p

utars servers. Countryfregion [salact] Tarms of usa
Solutions
Success stories Library Description _ Search
Storage Systems Svetam m POWER ardware co -
s h 5 OWERE dwa N 5 N
Services SEED” - Home Products Services & industry solutions Support & downloads My account
Servicing the server, how to use and ser
Support latest HMC, how to install system firmwar
- Support search
- Submit & Track Isn‘?ntfr;”;tinn AIX security and migration t
o S m p POWERG hard :
 Faadback Center These courses focus on installation proce| Hardware ys e p ar Wa re Cou rses'
==dhac securely harden a system and how to tak] .
Developers advantage of Network Installation Manag Operating systems B y tl tI e
~ upgrading and updating.
Education Software
Library Virtualization Course title Course code Begin course...
Literature Concepts on Advanced POWER Virtualizay Solutions
P Integrated Virtualization Management, fe - =+ Sign in
e and functions of the HMC flEEEr S 9
Storage Command Line Interface Support CPWRGAD1 EHTML Version
Sarvices to this
TBM VIR 60 HTM arsion
More. Support IB CPWRBAA = L Versio
- Support search
Tour of functions, benefits and features [+ S
» Submit & Track CPWRBABL [ HTML Version - -
problems - -
Planning, tuning, how to and lots more on| . Faadback I e
hardware, operating systems, middlewar CPWRGEAFL E TR P — = =
more Developers
IT Technical Training - . Additional support
Education CPWRBAGL G HTML v on PP
Ceurses delivered online and in classroony Lib: IEM Svst -
worldwide L= yStems
_ _ N _ _ Information Center
Literature Flanning for Phys Installation CPWRBAH1 [ HTML Version
Press -
SPWRGABL




Home

- About Systam p
Hardware
Dperating system
Software
Solutions
Success stories
Storage
Services
Support

- Support search

+ Submit & Track
problems

* Feedback
Developers
Education
Library
Literature

Press

Products

Country/region [select]

Services & industry solutions Support & downloads My IEM

Product documentation libraries

for System p servers

Product installation, usage, guidance and troubleshooting is available onlin
The Information Center is also available on CD and DVD.

Library Description

Systems POWERS specific documentatio
Support ® POWERS specific documentatio
Site List of new or revised publications related t
the POWERS server.
Systems Hama nene
Information @ Home page
Center Hardware
© PO
® PO

@ Hardware Management

Software

@ AL

® AIX 5L V5.2 and VS
S Al 4.3

DL

Terms= of uza

System p Support ¥ _

el id i v
s v by apabaiven
Sl
St
RiroRaE Al0e e
E{ETET
S
T

T ——,

Faad b ol
Nrawdcgres
Touradian
Library

Lt raburg

Fewrr

Cawbryy region | palact

Sewsioes B mdusiny solutkans i et B dowbasds

System p POWERE hardware
publications

H B H B o

-]

H HB@ @

My sk

2 e

Terma o usw

L

el a lenguage

Akditianal g

//www14 .software.ibm.com/weba

https://www-01.ibm.com/servers/resourcelink/lib03030.nsf/pa




Best Practices White Papers

http://www14 .software.ibm.com/webapp/set2/sas/f/best/home.html

Service and support best practices

for UNIX servers

IBM provides many documents that recommend service and support strategies for IBM Systems
and software. These "hest practices™ documents describe system planning and support
procedures to improve system administration operations. The best practices documents
referenced on this page provide strategies for IBM System p servers and firmware, the AlX
operating system and related products, such as the Hardware Management Console and cluster
software such as HACMP.

AIX

November 2007 Fix Central changes supporting AIX Service Strateqy (509KEB)

May 2007 IBIM AlX 5L Operating System: Release and Senvice Strateqy Changes

May 2007 IBM AlX 5L Operating System Senvice Strategy Details and Best
Practices (320KB)

Firmware

August 2006 IBM System p5 Firmware and Microcode Senvice Strategies and Best
Practices (968KB)

System p

April 2006 Architectural Considerations for Production Environments Incorporating
System p Servers (404KB)

Hardware Management Console

March 2007 Hardware Management Console External Connectivity Security for IBM

POWER Processor-based Systems (2 MB)

January 2007  |BM Hardware Management Console (HMC) Best Practices p Servers
(492KB)

Clustering
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Product Updates & Hardware Documentation

= IBM Systems Hardware Information Center

= Facts and Features

= Customer Care Handbook
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Online Resources at IBM.COM

= Your account team can provide you
with dedicated IBM.COM
representatives

— These telephone resources can assist
you with your orders and configuration

questions
= The website has been | o g ey e e g ey e
redesigned Most business continuity plans focus on “what."

. . ~ - But have you thought about "who" and "how"?
— On-line catalogs, account services and —= —p———
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Cutting Edge Resources

— |BM DeveloperWorks Tools/Resources

— IBM AlphaWorks Tools/Resources

© 2007 IBM Corporation
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3rd Party Websites

= Freeware;

= Admin and more
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Questions????
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