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System p Support Website

Show Me
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https://www14.software.ibm.com/webapp/set2/subscriptions/pqvcmjd

All environments should have at least one 

administrator who is signed up for 

firmware, software and HMC alerts 

through subscription services

Subscription Service – email notifications

Show Me
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IBM Prerequisite

� The versatile IBM Prerequisite site provides you the answers 

for your compatibility questions. You can use the search 

functions within this site to quickly find compatibility 

information.  The site is broken into two separate sections:

– Hardware - Select the Hardware tab if you are looking for 

compatibility information regarding a hardware feature, machine 

type, or model. You can search for feature codes directly, or for all of 

the hardware features that are supported on a specific machine type 

or model. 

– Software - Select the Software tab if you are looking for compatibility 

information regarding a software feature or operating system. You 

can search for software features directly, or you can search to find 

the features that are compatible with a specific operating system. 
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Field Descriptions

� Machine types supported 
– the machine types that the feature can be used with.  

� Feature code 
– the number associated with a particular feature. Each feature has a different code for identification purposes.  

� Description 
– provides a short explanation of the feature.  

� Models supported
– provides the models that the feature can be used with.  

� End of marketing
– the time at which the feature code will no longer be marketed by IBM.    

� End of service
– the time at which the feature code is no longer supported by IBM.  

� Replacements
– provides the different feature codes that you can use in place of a feature code that is no longer supported.  

� Information last updated
– represents when the information on this page was last updated.  

� Other information
– miscellaneous details that pertain to the feature code.  

� Code type/OS
– includes the different codes and operating system(s) that the feature can be used with.  

� Version/Release
– the minimum level of code or the minimum level of operating system that is required for the feature code to work 

successfully. 

� Fix level
– the minimum levels of fixes that must be installed to ensure the feature code will work properly. 

� Other info
– miscellaneous information related to the different codes or operating system(s).
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Screen Shots

http://www-912.ibm.com/e_dir/eserverprereq.nsf

Show Me
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POWER Code Matrix
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POWER Code Matrix con’t
Supported HMC and Server Release combination

https://www14.software.ibm.com/webapp/set2/sas/f/power5cm/home.html

Show Me
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POWER Code Matrix con’t
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Additional Resources
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Education and skills enhancement

� Customized education roadmap  
– http://www-

304.ibm.com/jct03001c/services/learning/ites.wss/us/en?pageType=page&c=a00

00048

� No charge online education sessions
– http://www-128.ibm.com/developerworks/aix/training/

– http://www-

128.ibm.com/developerworks/offers/techbriefings/?S_TACT=105AGX01&S_CMP

=HP

� Resources available from the ITSO Redbooks team

– Redbooks, redpieces, workshops, how-tos and more

– http://www.redbooks.ibm.com/
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Web-based Education

http://www14.software.ibm.com/webapp/set2/sas/f/genunix3/elearningdocs.html

https://www-01.ibm.com/servers/resourcelink/lib03030.nsf/pages/systemPHardwareCoursesbyCode?OpenDocument
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Web-based Documentation

http://www14.software.ibm.com/webapp/set2/sas/f/genunix3/productdocs.html

https://www-01.ibm.com/servers/resourcelink/lib03030.nsf/pages/pHardwarePublicationsByCategory?OpenDocument
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Best Practices White Papers
http://www14.software.ibm.com/webapp/set2/sas/f/best/home.html
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Product Updates & Hardware Documentation

� IBM Systems Hardware Information Center 
http://publib.boulder.ibm.com/infocenter/eserver/v1r3s/index.jsp

� Facts and Features 
ftp://ftp.software.ibm.com/common/ssi/rep_sp/n/PSB00763USEN/

PSB00763USEN.PDF

� Customer Care Handbook 

http://techsupport.services.ibm.com/guides/pseries/handbook.html
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Online Resources at IBM.COM

� Your account team can provide you 

with dedicated IBM.COM 

representatives 

– These telephone resources can assist 

you with your orders and configuration 

questions

� The IBM.COM website has been 

redesigned

– On-line catalogs, account services and 

more
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Cutting Edge Resources

– IBM DeveloperWorks Tools/Resources

– http://www-128.ibm.com/developerworks

– http://www-128.ibm.com/developerworks/views/eserver/downloads.jsp

– IBM AlphaWorks Tools/Resources

– http://www.alphaworks.ibm.com

– http://www.alphaworks.ibm.com/tech/dlpar
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3rd Party Websites

� Freeware: 

– http://ppclinux.ncsa.uiuc.edu/

– http://pdslib4aix.seas.ucla.edu/aixpdslib.

– http://www.bullfreeware.com

– http://www-frec.bull.com/cgi-bin/list_dir.cgi/download/out/

– http://www-frec.bull.com/ospbuhp.htm

– http://aixpdslib.seas.ucla.edu

� Admin and more

– http://www.rootvg.net

– http://unixguide.net

– http://www.unixrealm.com/links/index.php?viewCat=74

– http://power.org

– http://poweraix.org
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Questions????


