Univar USA 
Spraker: Kevin Campbell, Application Architect
Univar USA is the largest nationwide distributor of industrial chemical products in the USA.  Our transactional system has been since 1988 a CICS and VSAM application.  The problem was that few, if any, of the modern development environments assumed that you had anything other than a relational database system at the core of your infrastructure.  We were already a significant Oracle licensee.  We have Oracle expertise in-house, but the truth was that as we looked into that, we just didn't see the deep synergies between the database management system and the underlying operating system.  

When we started to dig deeper into DB2 on the z/OS environment, what we discovered was a long, long history and proven track record of hardware and software advances moving in lockstep.  Advances in the operating system being driven by customer needs in the database.  Advances in the database being driven by customer needs from a transactional processing standpoint.

Using DB2, what we find is a database system that is tightly coupled to the underlying operating system, tightly coupled to the workload management that we use to set transaction responsiveness goals for all the workload that our system sees.  No matter which direction we approached it from, we saw a consistent message, which is that these products are not silos within IBM; they're complimentary to each other.  

There are a number of features of DB2 Version 8 that are quite important to availability.  The ability to carry out maintenance and schema modifications with the system online and available.  DB2 had always been very good from an availability perspective, but this opened the door to our DBAs carrying out a number of administrative tasks with the databases up and online that were just not available to them in the past.

There were substantial and significant changes to the core DB2 engine with the introduction of Version 8, changes made in the area of space management, in the way that table spaces are defined and the way in which they grow.  There are features we can use now that mean that the DBAs really don't have to pay very close attention to the space utilization of a DB2 subsystem because it's much more self-managing than was the case in the past.  Obviously that's an important aspect because that frees our database administrators and developers to focus on the tasks that really drive immediate benefit to the business, which typically is change.

The tools that IBM provides to support DB2 help DBAs get to work on the specific task they're interested in without being too concerned about what the utility commands are that have to be understood along the way.  One of the things that was important to us was to be able to one-stop shop with IBM.  We can talk to them as a customer taking a holistic view of the solution we're deploying, and they can respond to us because they see every aspect of us as a customer.  We're a database customer; we're an operating system customer; we're a hardware customer; we're a tools customer.

I think IBM worked very, very hard making sure that we understood what the impact of development work that they as a company were doing could be on us as a customer, what choices we could have.  As a consequence of all of that, we end up saving money.  That seems like a good partnership to me. 
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