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“Stadtsparkasse Munich is leader in the private banking market in Munich.  We serve 847,000 customers with 127 branches.  zSeries plays a very important role in our infrastructure because all the business critical portals are running there and sharing system performance and availability is very important for us.

If the system is not available customers tend to choose a competitor, this is one of the biggest challenges for SSKM.  IBM Tivoli Omegamon Solution integrates processes across the enterprise including branch offices.  Now I have the chance to see the whole application view with an end-to-end view.  Without an integrated end-to-end view it’s hard to make sure processes have the recourses they need to run at the highest availability.
You have no single point of control.  You can’t see where the failure is located.  Tivoli Omegamon enables us to collect information of all individual components of the IT environment and present it on the single point of control.  We can also monitor and analyze performance data across the system. 
It gives IT staff the ability to immediately see if specific thresholds are being exceeded, to identify and locate any problems before there is a business impact.  That kind of modern system management helps to reduce complexities and gives internal staff an overview of the system.  Without using an end-to-end solution, I think we need 10 to 12 persons more IT staff in our company.  
With the Tivoli Environment we are very satisfied.  I have had no downtime within the last 5 years in my whole environment.  This enables us to meet the expectation of modern system management requirements now, and also into the future.  

By reducing complexities the solution has dramatically reduced costs and helps improve availability and increase customer satisfaction. 
