Speed process automation
with easy-to-use electronic forms

Lotus. software

IBM Lotus Forms 3.5 and
IBM Lotus Forms Turbo

Highlights

B Automates, streamlines and
speeds forms-based processes to
help organizations in numerous
industries to be more competitive

B Features the new IBM Lotus
Forms Turbo module that
empowers users of all skill
levels to create, store and
route eForms via the Web

B Accelerates the integration of
content with existing back-end
business process management
and eForms systems

B Extends business processes
to employees, customers and
suppliers outside the firewall
without requiring additional
software downloads

B Is based on open standards and
provides advanced digital signa-
ture capabilities to help support
compliance with government and
industry regulations

A large majority of business pro-
cesses are based on someone inside
or outside the organization filling in

a form. So how are you handling the
bulk of your business processes?
Whether you are just starting to con-
vert your paper forms to electronic
forms (eForms), or are ready to take
your automated forms-based
processes to the next level, IBM Lotus®
Forms software can help you better
streamline business processes.

Large-scale eForms users, small
organizations and line-of-business
(LOB) users alike can benefit from
the latest version of Lotus Forms

software. It automates and speeds
forms-based processes to yield the
responsiveness, efficiencies, cost
savings and customer satisfaction you
need to be competitive. Lotus Forms
software also includes the new IBM
Lotus Forms Turbo module, designed
specifically to help users of virtually
all skill levels create, store and route
eForms, without involvement from

the IT department. And an IBM Lotus
Forms Sample Catalog provides users
with robust, reusable eForms, so that
when you're ready to make the invest-
ment, you can jump-start your eForms

deployments for faster time to value.
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Figure 1. Between Lotus Forms and Lotus Forms Turbo software, users of all skill levels can create
powerful eForms.



IBM Lotus Forms

For complex eForms implementa-
tions that require the power of the
IBM Lotus Forms Server platform,
the IBM Lotus Forms Designer
environment and the IBM Lotus
Forms Viewer desktop application

IBM Lotus Forms Turbo

For nontechnical and LOB users—
from marketing professionals to
administrative assistants—who
need a quick and easy way to
create eForms, without help from
the IT department

IBM® Business Process Accelerator
For organizations that want to
provide customers, employees
and business partners with a per-
sonalized end-user experience
and advanced process automa-
tion capabilities with the powerful
combination of IBM WebSphere®
Portal with Lotus Forms software
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Figure 2. Combine Lotus Forms software with your existing IT systems, including IBM WebSphere
Portal software, to improve business process automation.

Automate your business processes with
Lotus Forms software

Lotus Forms software helps organiza-
tions of all sizes provide customers,
suppliers and business partners with
access to key business processes

and applications—from beyond the
firewall—without requiring them to
install additional software on their
own systems. The application offers a
user-friendly front end to your business,
making it easier for anyone to view, fill,

sign, submit and route eForms.

From a single eForm, information can
be automatically disseminated to the
appropriate people, systems and
applications in your business, increas-
ing efficiency. Lotus Forms software
leverages your existing IT investments
and integrates the eForms data with

IT systems, including more than

40 back-end systems such as IBM
WebSphere Portal and IBM FileNet®
P8 software, and other products from
IBM and third-party providers. As a
result, you can compress transaction
cycle times, decrease transaction
expenses and reduce your total cost
of operation.

Go from zero to eForm in less than 15
minutes with Lotus Forms Turbo software
Now employees across the organization
can turbo charge their eForms-creation
capabilities. The Lotus Forms Turbo
module was designed specifically for
nontechnical users who need to create
and share simple eForms quickly.
Employees can create and distrib-
ute customized surveys, applications,
feedback forms, order forms and more
via e-mail and the Internet.



€ IBM Lotus Forms Designer - C:\Documents and Settings\Administrator\My Documents\Samples - Mag 14\LotusFormsCensusDemoPack\LotusFormsCensusDemoPack\Forms\HouseholdCensu... [= |[B][]
Fie Edt View Nevgote Search Project Window Hep

$r i

[ pakette: 23 = BB HouseholdCensusSurvey.xfd 53

T gepi[ll Federal Government
Secbrdthery | statistical Agency

abeLabel

The layout and questions on 4 |
his page change depending on
nswers provided on the

eneral pade.
yourly cost of haating? |

w ] pacet

B Field 2 e = =

& WebLink n = = "

ks . many residents are lving at this address (1-8)7

ek Contset info

@ Radio List

ot ol Please choose an adult when entering the primary person. Click the Edi’ button |

£ Dropdown ‘to switch to a details page in order to provide required additional information.

[ calendar - 4

< [ FomilyName |  GivenName | M. | Commands | Done |
s [P S LD |
Do | | [ oo | O
1 Line @

[ Box

[pace

= Toolbar

[Epane

3 Page Nevigaton

T3 Attachments =
= Outine 51 =i

A

 [] gobelpege

trata, the yearly cost 4
questions are accompanied by |
! |/a check box. This check box

' |can be used to specify that the
ost is included in a rent or

i of heating? | |

the check box is selected, the:
ssociated field is set to zero
eco!

i suemrT_pace

<
Design  Viewer | Webform Server

I

Figure 3. The Lotus Forms Designer component helps make it easy to create complex, enterprise-

scale eForms.

Lotus Forms Turbo software requires
virtually no training or involvement from
the IT department to create eForms. It
is included with the IBM Lotus Forms
Server platform and is also available
for purchase as a stand-alone prod-
uct. For large-scale implementations
that need the next step up from Lotus
Forms Turbo software, Lotus Forms
software can deliver more advanced
eForms and the next level of business

process automation.

Leverage industrial-strength security
features, performance and scalability
Lotus Forms software supports
digital signing and authentication
standards—including Europe’s XML
digital signature (Dsig) compliance
requirement. Businesses can improve
compliance by embedding eForms
data, industry-standard data models,
attachments and business rules within
one digitally signed document.

Lotus Forms software also enables sec-
tional signing, which allows people to
lock down various sections of a docu-
ment with digital signatures, helping

to safeguard information. By providing
eForms with precision printing, the
application can create a virtual replica

of a paper form.

Create complex eForms in less time with
Lotus Forms software

For enterprise-scale implementations,
Lotus Forms software now features
even easier-to-use designer capabili-
ties so developers can quickly create
powerful, Eclipse technology-based
eForms and complex, forms-based
applications. To help simplify and
accelerate forms-based transactions,
open-standards-based Lotus Forms
software provides organizations with
flexible deployment options, making
efForms available to users both online
and offline.

As a result of its security features
and proven scalability, Lotus Forms
software was chosen to power the
world’s largest single eForms imple-
mentation with 1.5 million users. The
Lotus Forms application supports the
complex industry and government
requirements that businesses face
today—including Sarbanes Oxley—
to help organizations meet today’s
needs while planning for tomorrow.

Increase efficiencies, reduce costs and
improve customer satisfaction

With a user-friendly interface, Lotus
Forms eForms guide users through
the form completion process, helping
to reduce data entry errors, speed
eForm completion and expedite the
approval process. Based on input
provided, users are prompted by
the form to fill in only the sections
applicable to them. And so that users
don’t need to fill in information repeat-
edly, the Web 2.0-based eForms can
prepopulate data that was previously
entered into back-end systems.

Lotus Forms software helps you to
better serve your customers, shorten
response times and enhance your
organization’s ability to compete in the
marketplace. For example, when a
sales representative types a customer
account number into a browser-based
order form, the eForm can automati-
cally download the customer’s name,
contact information and billing address
from the order management database.
As a result, the seller can complete the
transaction quickly and efficiently.



What's more, automating and digitiz-
ing forms-based business processes
reduces paper consumption, shrinks
your hardcopy-storage footprint and
eliminates carbon emission from mail-
ing and shipping paper documents.
And Lotus Forms software helps
further reduce your total cost of opera-
tions by cutting overhead expenses
resulting from manually handling

paper-based forms.

Whether with Lotus Forms software,
Lotus Forms Turbo software or an
IBM Business Process Accelerator,
organizations of all sizes have flex-
ible eForms options to help increase
efficiencies, streamline forms-
based processes and compete in

their marketplace.

For more information
To learn more about IBM Lotus Forms
software, contact your local IBM sales

representative or visit:
ibm.com/software/lotus/forms

To see Lotus eForms demos and

sample forms, go to:

ibm.com/software/lotus/forms/catalog

.|||l

© Copyright IBM Corporation 2008

Lotus Software

IBM Software Group
One Rogers Street
Cambridge, MA 02142
USA.

Produced in the United States of America
October 2008
All Rights Reserved

IBM, the IBM logo, ibm.com, and Lotus are trade-
marks or registered trademarks of International
Business Machines Corporation in the United States,
other countries, or both. If these and other IBM
trademarked terms are marked on their first occur-
rence in this information with a trademark symbol

(® or™), these symbols indicate U.S. registered or
common law trademarks owned by IBM at the time
this information was published. Such trademarks
may also be registered or common law trademarks
in other countries. A current list of IBM trademarks is
available on the Web at “Copyright and trademark
information” atibm.com/legal/copytrade.shtml

Other company, product, or service names may
be trademarks or service marks of others.

References in this publication to IBM products or
services do notimply that IBM intends to make them
available in all countries in which IBM operates.

The information contained in this documentation

is provided for informational purposes only. While
efforts were made to verify the completeness and
accuracy of the information contained in this docu-
mentation, itis provided “as is” without warranty of
any kind, express or implied. In addition, this infor-
mation is based on IBM'’s current product plans and
strategy, which are subject to change by IBM without
notice. IBM shall not be responsible for any dam-
ages arising out of the use of, or otherwise related

to, this documentation or any other documentation.
Nothing contained in this documentation is intended
to, nor shall have the effect of, creating any warran-
ties or representations from IBM (or its suppliers or
licensors), or altering the terms and conditions of the
applicable license agreement governing the use of
IBM software.

IBM customers are responsible for ensuring their
own compliance with legal requirements. Itis the
customer’s sole responsibility to obtain advice of
competent legal counsel as to the identification
and interpretation of any relevant laws and regula-
tory requirements that may affect the customer’s
business and any actions the customer may need
to take to comply with such laws.

LOD14012-USEN-00


http://www.ibm.com/legal/copytrade.shtml
http://www.ibm.com/software/lotus/forms
http://www.ibm.com/software/lotus/forms/catalog

