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Speaker Notes

v First role is Ben Richey,
program executive
responsible for all aspects of
several aerospace vehicle
models

You'll see Ben:

- View his dashboard, noticing
the progress with the new
supplier collaboration
exchange process

- See a Quality Insight Alert
about issues with an Flight
Control System (FCS)
Electronic Control Unit (ECU)

- Ask his top gun product
engineer and procurement
manager for help via email
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v" He sees a new alert.
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v" Quality Insight is providing

analytical information about a
quality problem in his prior
year model. This information
originates from dealers and
was analyzed by quality
insight solution to give early
warning so that corrective
actions can be taken.

Forward the alert to two of his
top-guns in Engineering and
Procurement.
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Speaker Notes

v" Alex Lang is a top product
engineer who gets called into
the toughest engineering
challenges.

v You'll see Alex:
- look at Ben’s request for
urgent help to contain a
quality issue
- analyze the Quality Insight
info
- analyze the existing and new
product designs
- sametime with Carlos,
Procurement, because of
supplier content
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Flight Control System ECU issue also used in new design

Applcations.
é % Priority: Urgent
- From: & Ben Richey, Platform Executive

S
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Team Spaces
h‘i, J|| To: & Alex, Product Engineer, Carlos, Procurement Manager
Web Confer...
Alex and Carlos:
b Need another urgent star performance by you today to contain our development costs
m'!‘,f“‘-‘ and schedule on the new model while not repeating this fiascal We have finally
narrowed the Flight Control System issue on my current model to BSuppler failing ECU.
See attached Alert.
Web Browser

Please eyaluate today so I can present a containment plan tomarrow.
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System

| = &g Technical Round Table (3)

l Calendar i
| < Thursday 15 >

[ =
| 9:00
| am
i 930
|10:00

|
|10:30

|
|
{1100 Review Project ©

Chair: Kim Chung

{12100 | yneh with Jim

Instant Contacts T
= Sa work (1)
A anders Hamiton
| & Carlos Branda
I - & Karl Muller
£ Rense Boulanger
2 silvio Damato

8 George Martin

| orline ~

Driving Business Value for Aerospace

Speaker Notes

v" Alex wants to review the
quality analysis for herself.
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Flight Control System ECU issue also used in new design
Priority: Urgent

From: & Ben Richey, Platform Executive

To: & Alex, Product Engineer, Carlos, Procurement Manager

Alex and Carlos:

Need another urgent star performance by you today to contain our development costs
and schedule on the new model while not repeating this fiasco! We have finally
narrowed the Flight Control System issue on my current model to BSuppler failing ECU.
See attached Alert.

Please evaluate today so I can present a containment plan tomaorrow.

Quality Insight Details Part Details
Product Information
Supplier Part # Alert Status Details
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Supplier Quality analysis in
Warning progress.
for Flight High risk far
Control PEL impact.
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v" Instant messaging is the fast
way to get Carlos attention
and Alex really needs her
help!
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v" You must wait several
seconds during the chat for
the text to show. Don't hit
“send” again until you see two
messages.

[E Cartes BrandaitiaperiliafianicCo - Sarted 09:23:28 k.. =~ Ed| (£ Carlos Bramdatapevitie/MariCo - Started 05:23:38 4. 1|~ & [ &7 Carlos BrandalHapevilla/ManiCs - Started 09:13:01 ... ;Lﬁ )
Fie B0 View Acera Hep S Pl B Veew ADSE Help Pl B Webw Al Help
EBQAa
R & Carios Bravda g, Gy -
. Frosurrys MEEpr

Thark (] HickHEL

h . .-n: -I--.- :>| £ ::P-

Ao Lang Wi, andEned urganl ECLI e Hedds up Mad e R Wi, anomar urgent ECLI alers FHeads up Tl we gol
G ARSmiE urgant nots Sem Den Lang  Eholve wipeelnot fom Ben
Whats up? whats up?
Lo Crundity lpuss o oM vilaciy R D

Lang TR W T o0l Claie B Fishil Sonbiol Syslem
ECLI Vo weinll pou irodhoied ool idisriitying & s ongee
replacement pad for BRATI58
Thianks o e beads up

Mo fam bil &@Fm _ s o DS LD SN 08 O I = Mo damm biu &®Fm —
‘ CE&n) | D <3

Pz & )

& B

18 Driving Business Value for Aerospace




IBM Corporation

Aero PLM Supplier Collaboration — Product Engineer Role

&1 Product Engineer | My Workspace | Email - Microsoft Internet Explorer

© File Edit View

Favorites

Tools

Help

MARNIT D

VGBS My Workspace

I

Email

Monitor
S |
| Applications

Central

Policies

Projects

Manager
Resources

e
e
Activity Exp...
&
Documents
“<
Appleations.
&
Team Spaces
BE

Web Confer...
Learning
web Browser

03/380

7

Dassault 3D

Alex Lang, Product Engineer

Message Center

Inbox X | Address Book X | Drafts X| Sent X Trash X| Chats X | Calendar X
MNew Message « ||Reply v | Forward + | Delete | Folder ~!| Mark Unread  « |
¥ & From & Subject Date = Time

o Intranet &

Advanced Search

! Calendar it
| < Thursday1is »

[ -
| 9:00
| am

New Message « |: Reply ~ | Forward « | Ehahznev Folder Emﬂ

Flight Control System ECU issue also used in new design
Priority: Urgent

From: & Ben Richey, Platform Executive

To: & Alex, Product Engineer, Carlos, Procurement Manager

Review Project C
Chair: Kim Chung

1200 unch with Jm
pm

Alex and Carlos:

Need another urgent star performance by you today to contain our development costs
and schedule on the new model while not repeating this fiasco! We have finally
narrowed the Flight Control System issue on my current model to BSuppler failing ECU.
See attached Alert.

Please evaluate today so I can present a containment plan tomaorrow.

Quality Insight Details Part Details
Product Information
Supplier Part # Alert Status Details
B BR4719B Early Recall f o
Supplier Quality analysis in
Warning progress.
for Flight High risk far
Control PEL impact.
System
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Speaker Notes

v" Mission accomplished. Alex is
much more productive with
the integration and fast, easy
access to the information she
needs. Back to splash screen.
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" Carlos, procurement manager, is
returning from lunch. Because of
the increased role of suppliers in
all aspects of new vehicles from
design through manufacturing,
Carlos is enjoying his importance!

You'll see Carlos:

- look at Ben'’s urgent email

- search his single view of parts
across the enterprise to find
preferred supplier(s) for brake
ECUs

- sametime with Alex to
brainstorm best approach

- see realtime status of supplier
collaboration exchange

- answer Ben’s email with their

recommendation

20
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Facilities Information
Facility: i
Arbor Plants _

Address Company A Santa Anna
Plant
Av Orlands Bergame,
#1000 - Cumbica
Guarulheos, Sao Paule

Erazil
Phone (55)11-6465-3122
Fax (55)11-6465-9365

Contacts Helic Contador
South America President

Bhil Molina
Eguipment
More...
Quick Poll

How much time do you spend using
the portal each day?

O Less than 2-3
1 hour hours
1-2 Maore than
hours o 2 hours

* |V Carlos is just coming back from

lunch and recalling the sametime
he had with Alex.

v" Carlos, click on Email to see the
note that Ben sent for more
information.
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Aero PLM Supplier Collaboration — Procurement Manager Role

Speaker Notes

&1 Procurement Manager | My Home | Email - Micrasaft Internet Explarer ZE]

1Bt B * v Click to see Ben’s email that
MANITIGD Alex referred to in her
C Drpdusamast Mampger A Sametl me .

- T TRl Address Book 3| Orafts X| Sent | Trash | Chats X | Galendar X Calendar i
e i tarw Messagn = | Seply v | Formand v | Dolete | Folder ~ Markirresd w € Thursday 15 3
My ik L From Sunect e T 00 &
Edi . Company ABC Bubjett 1 QHOAT006 11100 &
- I e A Jahn Brrth Subgest T O/OT/2006  Bi4S e
Company X¥I s 0320/ 2006 12:43
£ elp : Bill Jonas ZB/2006 14123 o0
s Mu-ffu T Ban Rickey 03/2006  16:33 "
Hanssftor ety ¥
g o, B 11400
L Rarviem Propect €
&% = Chasir: K Chaaney
X
Toam Spalet || Mpw Messege ~ | Reply v | Foreerd = Delebe | Foider | Pind | Print | Ssed
h" ' Date: 1200 Luneh with 3m
ek Comiter From: & . ‘D;ﬂ
Ta: a
1500
Lesraing
=
el B DT =X
Lt ]
> Iaitast Contacts X
g?'\ 5 S, Work[1)
Dassselt 3D B Areters Hamdion
B Cason Brarda
B icarl Muller
& Renew Boulsger
B S Connds
5 S5 Technical Bound Tl (1)
al:.r-'rgr Mt
|
Ordirg ~
w
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Speaker Notes

& Procurement Manager | My Home | Email - Microsoft Internet Explarer LoE)

R ——————— » v Read email to see issue is
FCS ECU.

MARNITICD

v" Click to do an advanced
—5 search across their product

-_,,-} it 3| Adcrews Book | Drafts | Sent 3| Trash | Chats ¥ Calendar X Calendar
) liev Masaace = | Seply v | Pormard w | Dolete | Folder ~ | MackUrresd - £ Thursdey 15 3 Center and enterprise
! & Prom St Sate T = .
8 ! ! . 00
- Company ABC Bubjert 1 0304/ 200 am
e A Jekin Smith Subsmet 2 03/07/2006 e
Company ¥¥2 Subject 3 03/20/2006
. Ball honas Bubrt 4 D3 IR/ T006 14 000
M'\l"ﬂ_’ﬁ L4 Ban Rickiy Flighkt Cantral Syabem BOU isdus /032006 18:33 B
L "“' s X
Mpphoanedd || Maw Messace v | Reply v | Forward v Delete | Folder | Fd | Prnt | Send —
U pgviem Progect C
e Flight Control System ECU Issue also used in new design k Chasr: Kim Chure)
team bpatei || Pricnity: Urgent o
k!. +| From: & Ben Richey, Platform Executive 1200 oty mith 2
et Coniee | 00 & Alex, Product Enginveer, Carlos, Procurement Manager p .D;,
-~
Larg Alex and Carlog: 150
Need another urgent star performance by vou today to contain our development costs
ﬁ and sdhedule on the new model whilé not repeating this hasco! We have inally narrowéd =X
Whets Brows the Flight Control System isswe om my current model o BSuppler faling ECLL See
attached Alert. =M
e Please evaluate today 5o [ can present a containment plan bomomow,
> ) s o Iewtast Contacts Tix
25 - ‘ B 5 S8, Work (1)
Daanaal 30 Product Infenmatisn B treders Hamdton
e
Suppler Part # Adart Status Dietails | B wcarl Muder
B BRAT15E Early Razall # B Feras Boulyaar
Supplimr Quality analysia in 1 Thoi Diana
Wgmning for enr— . o
Flight High ke fae = Sp Technical Round Table ()
Cantrol PAL impact. | prripe Habe
Svibam EOU = | s i
S
W
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Speaker Notes
&1 Procurement Manager | My Home | Home - Microsoft Internet Explorer ZE] . ) ) ,
(e T D =1 ¥ Prior to implementing IBM’s
— B WebSphere Product Center
rANUC O GRORA | soluton, Carlos had (o

manually search applications
and discuss with many people
to get part information.

Today, he has easy access to
the accurate and current part
information.

L]
[ T e — e —rp—r—

.Q-‘TEMJEHJI'IIE Search |
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Speaker Notes

& Procurement Manager | My Home | Home - Microsoft internet Explorer ==

[ O Bt gew foomes Dk o i v Carlos sees just one preferred

supplier for Flight Control
AN UC O Systems, ASupplier. Given

CTIEY vy Workspace | My Coreer and Life | Gur Company | measures to increase the

| ! quality of parts and reduce the
cost, Carlos has recently
helped elevate ASupplier to

I ST ———— preferred status as part of
- A oumle e— their supply chain initiative.
Modifeed Cate ﬂﬂ:".‘:.‘: .-CI:- :‘:.'.!'2'.:36. =M PST
i :::';::’2:::‘ } Flight Conbrol Syabem Contral Unig
Snom Description (Spanish] d Uniclnd D Cantrel dal Plght Coatrsl Syatam
Long Dwscrigtion d F & Wi Contral Syatarm (FCB) Elactronie Coatral Unit

w Tims Horigen Cataile
= Migs Datails
o Images Details

Tiymbnasdl [mage d BT e T PR o Py B MLl 8y o

Buribaad Pravismw = I !I

Iratallabes BDecumant !I |§

= hdditanal Erfarmakan
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Speaker Notes

@ Procurement Manager | My Home | Home - Microsoft Internet Explorer g@

RS s ) B “| v Key to wait several seconds

MINANNIT D after clicking send to wait for
. - Caria= Hradal o [fener e e both messages to ShOW up

£] Mlex Lang/Jasper/ManuCo - Started 09:17:58 AM -
File Edit View Actions Help

g2 8Q4a

B Alex Lang - sasper, 64 Usa
CDS5+ Homy Product Engineer

Work: (800) 555-HELP

Local Time: 09:17:58 Al

Wow, another urgent ECU alertl Heads up that we got
another urgent note from Ben.
Carlos  Whats up?

Edit Setting [
FYWSWWLTE| e Quallly issues from anether vehicle have been
E analyzed with the oot cause an Flight Control System

ECU. We want you involved for identifying a stronger
E L izy replacement part for BR47195

[T e Carios  Thanks for the heads up. 9:12.02 A

eDirectory+ Update
Learn how to update
your eDirectory= profile
with useful information.

Technology Review for NewCo Held at the
"block” [Profiled for: all ManuCo]

When NewCo attended the tachnology revievs
held Jan. 10-21 at ManuCo HQ during the Paris
Air Show, the customer was impressad encugh to
request = second, personalized review. % Code of Conduct has bean
updated

¥ Link to another feature

Monitor Branda More...
Facilities Information
CRC pre-competitive research reports available at our libraries Facility: i =
rofiled for: all ManuCa] Arbor Blants
vle guidelines available for ManuCa's brand identity [Profiled for: all )
mnuCa]
EnuCo internal combustion engine expertise enables hybrid and Address glc;Ttpan';A Sants Anna
vanced powertrains [Profiled for: all ManuCo]
F Av Orlands Bergama,
_ n Shaeffer secures million deal with NewCo Europe * [Profiled #1000 - Cumbica
Ad 2 dasndn b i uls@®™ : CBG] Guarulhos, Szo Paulo
| Erazil
Phone (55)11-6465-3122

] "V N am| [Fax (331164659363

Contacts Helic Contador

11:00 am | Recoanition % 31-Jan - PR: ManuCo Relesses Praliminary Fourth Quarter and Full South America President
Luncheon ‘Year Results Bhil Molina
K % 14-lan - PR: ManuCo technology visible throughout Morth American Eguipment
2:00 pm | All Hands Call International Aute Show More...
Stock Quote | [More-- Quick Poll
7.22 3-49 EDT - Feb 12 Clipsheet iw How much time do you spend using
(+0.41) Quates detayed 20 min. the portal each day?

# Electronic Supplier ratings released

% Maore ManuCo financials... 2Q Profit Up 79 Parcent

¥ Boston Acousti

L iy Seds ¥ AnotherCo rallies with two acquisitions o IIE::::'EH Eoui
Exchange Calendar e More... 1-2 O More than
New Meeting/Appointment haurs 2 hours
=< Wed., 16-Feb ==
09:00- Daily Plant Meetin
10:00
10:R0- Tnventore Status Call [V]
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(€Y Kiex LangfJasperiMariuCa - Started 09-24:08 AM - Mi... L= B

Fig G3% Vew Adios Hep

g 8 aa

B Asex Lang
Fros

Work (800 S-HELP
Ll Tiamsg 06k 300 AM

U

WS anolhier uigen] ECU Sler? Hidd3s up Hdl we ol
another urgent node froem Ben

Cafos  YWhals ug™

Brands
ity HiSids B SN0l vahichi hdeh Bdeh
analyzed with T rool cause an Flight Confroll Syslem
ECL. Wa weael pou iveshend For i3aniiing 3 SRongsr
repldosmaent pad e BRATIE

Cafgs  Thanks foe e Beads up

Hrawia

Algex, T S00Ty b0 Sl ANOTWAT qualily ISSUS for
BRuppler. Good nirws I8 Midl Sur prefemed Sudplied
already with a good rack record on ofher vehices is
ASupgiier, Flug you and Ben haes sinady estabished
& e relabonship with ASuppier

Eszaliant analysis and update. Fm pled pou have ha
anliipiigs pad Sedcch 3 piur AADediips! Plidds
answer EBan's wigent email  Tell him thal Mee senl the
AUREET workDbiiage fr el models Flghi Contral
System design

Ad o dp kA An b iUl @R

<D

Speaker Notes

v This sametime window is on

top of the workplace ...

€7 Kl Lang/ Insprer anisto - Started 09:34:08 AN - i.. | — B4
Fig 038 Wew Adom el
g 844

B fax Lang . &
C 10

TG AT A N A R DT Eld . WY
want you involeed for kenifing a sironges replacemant
par For BRAT 108

Thards for e hesds up

A, e 6 00Ty 83 B AN0TUEC QAN [Eiass for
ESupplier. Good naras is thal our prafensd supplar
akgndy wilh & good rack recied on oler velaces i
Afuppler. Piad pa and Bes haes alteady estabinfed
a greatrelaborahip with ASuppies

Excallind Sndiyiis &nd updase. 1 glid oy hine T
enierprse pan Search o pour fngedips?  Flease
angwe Ban's urgan! smail  Tell him thiat M Sont T
Sl WO BCRIE BT Tl MOl FRgh! Conted
Sysiem Ssign

Carlos  Cicly, How quickly Can you Se0ed T worpackage?
LUE e ]

With T nowr suppleer collaBoralion procass inplace,

Aupplsr will P T paciage Big aBemion. Please

inchade s in pour note 10 B 1o nemind Ben of ha

powes of oon narw Sepplier collaboralion process. He

g Py o i Tl e correTanicaBion 10 and fom

Suppilesns in Boun(s) ralher Tan wisek(s ! w

Ad o e anm b o§ou | 3R

£ Mex Lang/ Jasper ManuCo - Started 09:24:08 - i ()

Fls B View Ao MG
- R

B Ao Lo . jasper. GA U3
e i

3 rerar

Wiomt (Wi S35-HELF
Loaesl Tamed: 0ok Bt il

M, F'm 52y 10 S8 anoP-r quality issus far
Bippler. Good Aawd i MGl sl pretared supslied
Hrgddy wilth 3 950d ik cddoid on O vRhicléd 1§
ASupplier. Plus you and Ben have akeady established
& graal reladionship with ASuppies

Excabant anatisis and update. Fm ghad you B e
enbeiprise pad search of poar Pegerips! Please
arcgwar Ban's erpint #mail.  Tell him Tt Fre senl e
SREpNT WOIKpackags tof Mhis moders Fiight Coningl
SR dirdign

Carlos Oy How quiddy can pou send T workpackage?

W M Pelrw Supclier CollBESrIBEN (HOCEES I BlatE
ASupplies will have e package tis afemoon. Please
include is in your nole 10 Ben 1o remind Ben of e
Pl of GUr Bew SUDEI COlABSrIB0A DIOCRSE. He
reipd pap for it Bor chil? COMTRINCEBEN 15 3Nd kom
Supplbers in hows(s) rafer Tan week]s)

1l Py righi nowo

" Thank you

AL 2 dp A b b i &@BE
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Speaker Notes

€9 Procurement IManager | My Home | Home - Microsaft internet Explorer oEd|

Fle [(dt Yew Fpontes [Tools Help

~ ¥ During Carlos and Alex
AN UCO B e sametime, the workpackage is
S sent to ASupplier using their

| — = I ; new supplier collaboration

] R Rome:| ; -
Em e el JRcheigme e Sacituide il a0 the Ef T process. Carlos can check
. - Whran "am;l.::;u'\d.l & fas m:.l:'::_,.. m-..l.:.l. i A sha 'DI??Fﬂ:‘.Er?:’:: wmith . .
[ v s | m e Il g T e ol i misa in realtime the status of the
= | Abeut COE+ | Haw Massages® u'::?:;:::dﬁ;ﬂ_-:‘:?:nm requast 3 seoond ¥ J . .
. @ 1ot 3 Hemages 8 Lk o ot workpackage using
fp S 3sered P — WebSphere Business Monitor.
I (R [Frotited fors 3 Manwca] [Abor Piemia ] ()
i [ 241 beta P 2

hddrass Comamny & SEALE ASAE

S Cmets v Wow .... Again this used to

Guandhoa, Sac Paula

=F Open Calendar

ot take days and checking status

130 am .. Company Maws - Fax (58] S8 8- 9745
13700 am | Aaaaes + 3i-Jan - PR, ManuCo Reles v Founth Guariar o T i Poscan was numerous phone calls
® tadin- oR, Manucs SOt gh N i T and/or emails. Now the

e— = Qe = process runs smoothly.

2:00 pen

$7.22 3 4% BT - Fab 13 Chpshewt - Hew much ims de you apend using
(+0.48) e ths portal sach day?
A ! & i
& Mora Ms * L,
+ Mora Induatry Stocka ™ Laz =
¥ 1 ho = ho
Lachangs Caslondsr - M 1 & i
i My haias 3 hours

Wed., 18-Fab :s-‘:;—"::.

0900~
10100
LT ]

LT
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Speaker Notes

v" This windows show the
realtime status of the
workpackage being sent to
ASupplier. Carlos sees that
ASuppler has received it.

v Carlos is looking at real time
instances of the supplier
collaboration process.
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Speaker Notes

1 Procurement Manager | My Home | Email - Microsoft Internet Explorer E]@

: File Edit View Favorites Tools Help 1 / AleX has Verified Via the
consolidated parts view that

- o snced ses ASupplier is the preferred
DT Wy Workepacs supplier, brainstormed with the

Email

oL | tnbox x| Address Book X | Drafts x| Sent % Trash X| Chats x| Calendar x | Calendar TixX englneerlng team and Verlfled

3 New Message v| Reply ~ | Forward « | Delete | Folder v| Mark Unread vi | ¢ Thursday 15 »

- T it mEa] O T — that the development

| Edit Settings | b Company ABC Subject 1 03/04/2006 11:00 | “am
S John Smith Subject 2 03/07/2006 B:45 | 9:30 I I 1
& Company XYZ Subject 3 03/20/2006 12:45 | e Ivera eS I .e .
CDS+ Help L Bill Jones = 03/28/2006 14:33 | 10:00
i L4 Ben Richey < Flight Control System ECU issue }_."03_-"2006 16:33 o

Business
Monitor

e workpackage) have been
1100 T received by ASupplier,

5— & = Chair: Kim Chung
Teaasiﬂﬁ New Message « | Reply | Forward « | Delete || Folder wm M L
= | pate: 12100 |ynch with Jm . .
wonles - n. v Click to bring back up the
E= To: &

- email from Ben.

& 0

Wi

=

b Browser
9 2:30
037390 -
2 Instant Contacts vix
Pfs = 8 Work (1)
Dassault 3D 8 Anders Hariltan
8 Carlos Branda
& Karl Muller

& Renze Boulanger
8 Sivio Damato
= S, Technical Round Table (2)
]] 2 George Martin

| online ~
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Speaker Notes

JMWWIWMIEMI-MMIM&WH =&

e fot gen Favris [oos i - v Carlos clicks Reply.
MARNIT I

Carbed Brunda, Droturamant MEnbHer

-__,EJ Onbow X | Addrest Book X | Cvafte X Seni x| Trosh X | Chais X | Colendar X Calsmdar b
| iy Massage w | Reply v | Forward « | Delete | Folder + | MarkUrresd « € Thursdey 15 >
A 1 & Prom Subiect Rate < T w00 -
b Company ABT Sk 03 Q2006 11100 -
b Jakn Smith Subpi T r2 B:d3 8]
Company N¥Z Subjact 3 12:45
. Bill Jonas Subpet o6 14133 10408
Do ety | g Ban Richary Flight Coiral Sysbem ECU Hsus  04/03/20068  16:33 -
- aleg...
- = - - X
hapicatons | Puew Message @ orweard v | Cwiete | Foider || Frd | Prant | Seed 1300 i Pregect €
&% Flight Control System ECU Issue also used in new design _ . Char: Gm Chung
fesen paces || Priority: Urgent -
L‘!. #| From: & Ben Richay, Platform Executive 100 ety with e
et Coniee || TO2 & Alex, Product Engineer, Carlos, Procurement Manager .-..:;,
-
L Alex and Carlos: o0
MNeed ancther urgent star performance by you teday bo contain our dey elopment coGts -
and schedule on the new model while not repesting this hasca! We have finally narmowed ¥
e thee Flight Control System isswe onomy curment model to BSuppler failing ECLU. See
attached Alart, P i)
kS Please evaluate today 50 [ can present a containment plan tomomow. !
. . instant Contacts =X
25 A — = S work (1)
Casaaalt 3 Product Tnformation B ancders vamdton
B Eartoa Branda
Suppler Part @ Alert 8 ol Mder
B BRATISE Early B neree boulange
Supplar Quality o
Waening for B s Dt
Flight = Jo Techricsl Fourd Table (3)
Contral FAL impact. B Gaorgs Murtin
Svstem ECU 2
Oring ™
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Speaker Notes

T Pracurement Manager 1 by Home | Emall - Wicroseft Intermet Explorsy ) ) )
e . v Carlos writes email and clicks

MANIT D Send.

Enbow X | Addrewt Book X | Cwafts ) Send | Trash X Chais X | Colendar 3 Cai bl ¢ -l

oy Mansage ~ | Beply v | Porward - | Oelete | Folder ~ | Mark Urrgsd « € Thursday 15 >
" 1 & Prom Subiect Rate - g 00 -
- Company ABC Subpet 1 OR/CAIIC0E 11100 &
b e John Smith Subjest 2 DA/OTI2O06 B %
Company N¥Z Subject 3 03/ 30/ 2006 12:43
- Bill Jonas Subpem 4 03/ TR ICDE 14133 100
Mvﬂfﬂ L Ban Richary Flight Ceatral Syitem BOU dauve 0470372006 16433 5
slez...
ey i o]
B -1
V00 mgview Progect €
&% = 2| Chae m Cweg
Team Spaces ||| pew Message = || Resly = | Porward ~ | Delete | Folder || Prd —
L" " Date: o, G4/03/06 4133 BM LD ek with Jem
Wl Combir. From: Carlos, Procurement Manager ..,_:;
Ta: B Ban Rithey, Platiorm Exenstive
Larainy o B Mew. Broduct Enginessing 100
130
s Eal
e B Ban: ;
Alex and | have teamed today to analyze the Fight Controd System (FCS) Electranic e ]
Controd Unit (ECU) problem on your old vehicle moded,
e ‘We found & prefermed suppher on othér models for Flight Control System ECU that has |
) has leading performance, few qualty issues and is less expensive, ASupplier, Instant Contacts - ®
QI Since they arg already working on braking system design, we've sent them a S .
2 workpackage using the new suppler collaboralion process, so FAST and COMPLETE that 58 Work(1)
Dossaelt 30 | thay've already confirmed receipt of the workpackage. & Ancers Hamdton
B Cartoa Branda
Hope this helps for your containment plan tomonrow, B el Mer
2 Aeres Boabanys
Regards, B shae Dunsto
Carlos = g, Technical Round Tabie (3)
Procurement Manager e Y
Oring -
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Speaker Notes

%] Procurement Manager | My Home | Email - Microsoft Internet Explorer E]@

© File Edit VYiew Favorites Tools Help

=y Both Alex and Carlos are
M AN ] f"fj - delighted because they are

..,,Home — making a significant impact on
o _ — their business as a direct

E t“,’;- Inlmx * Adrlzess Book X | Drafts X| Sent X Trash X| Chats X | Calendar X ‘ Calendar vix

. New Message v|RepIy v | Forward v_% Folder v| Mark Unread vi : < Thursday 15 .) ) reSUIt Of having the right

&b I 2 erm- # st ~ ov <] e E inf ' ilable vi
ACGA%EIJ)... JCu:m'u:!an',r)\E!C Subject 1 03/04/2006 11:00 ‘glaoI?T In ormatlon aval a e Vla

e | EEral e aa-izs-isgsz iy 5% :
E ompany ubje 204 E |
A Bill Jones Subject 4 03/28/2006 14:33 1m0 |ntegrated prOCGSSGS.
= Documents ||y Ben Richey Eli qht\ ntrol System ECU i 04/03/2006 16:33 ;
usiness = P |
~ -

Ap.;.).l:.aIJ:ns 1100 peview Project C \/ Because Of thelr

Chair: Kim Chung

T e Sy fed s feelsie 112 2 responsiveness, Ben is able to

| Date: o Lunch with Jim
Web Confer.. | From: 2

w4 3 contain his costs and be on
& the way to a better design for
-y 2 the model in design.

=}

Learnin

130

£
Instant Contacts v
25 = 93 ok v Thanks!
sault 3 & Anders Hamiktan
8 Carlos Branda
& karl Muler
& Rense Boulanger
& Silvio Damato
= 8g, Technical Round Table {3)
n B George Martin

| online ~
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IBM Corporation

Many IBM Software products are explicitly shown and more are
used in the infrastructure. The main products with their role are:

Product

WebSphere Process Server
WebSphere Business Monitor
WebSphere Business Modeler
WebSphere Partner Gateway
Workplace & WebSphere Portal
Lotus Sametime

WebSphere Product Center
WebSphere Information Integrator
Tivoli Security management
Tivoli Storage management
Tivoli Provisioning management

ENOVIA
DB2
Quality Insight solution

Role in demo

Process integration platform

Real time process visibility and management of business
Business measures and process modeling shown via Monitor
Sending workpackages to supplier

People view of information and processes

Instant Messaging

Single view of parts, including suppliers

Enterprise search across multiple systems

Secure access and collaboration

Maintain critical business data

Automatically directing IT resource to meet PLM demands

Product Data Management (PDM) software
Data management (OEMed via ENOVIA)
Quality information and analytics used across the organization

Rational Business Driven Development Application development and testing

WebSphere Integration Developer

Application development
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