Jane Baker is the merchandising Manager & is a new Buyer for VTLiving. She
logs on to her portal where she can access everything she needs to do her job.
It is spring and so time to plan for the ‘Back to school” campaign.

Jane’s scenario for handling
an product availability alert.
Click on Jane’s icon.
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Jane’s scenario for handling
an product availability alert.
Click on the first bullet
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After logging into her portal, Jane sees everything she needs to manage merchandising at VT Living. She

sees her personalized home page with information that is relevant to her job, and notes that the PR team

has done a good job of getting the fall campaign visible in the press. An alert raises concern however that

she may be facing a supply constraint!
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Jane reviews her dashboard to see that her present vendors are missing their
availability and quality service level agreements. (SLA'’s). She needs to find a new
vendor and so finds another buyer with experience in this area.

Jane Baker, Merchandising Manager
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From the chart, Jane sees that there is a product availability problem with Futons;
supply is definitely not keeping up with forecasted demand. She drills down on
Futons.

Jane Baker, Merchandising Manager

My Workplace Bullets

Home

My Dashboard My Projects Web Content Authoring Web Conferences My A My Reports Key Business Processes Connections

Scorecard Sat Filter Aleris

Dashboard e =

SetFilter
Framework Click the button below to find co-workers or partners.
Find an Expert
WEATHER
Activities on ANCP S2-0
History Trend - Product Availability
Stock Availability vs. Forecasted Demand Supplier Availability Report

Category: Furniture

L& |

1600

1400 Alan Jehnson
1200

1000 “‘

800

500
400

200

[ et T Richard Williams

Coffee  Lamps Couches Futo
Tables

Beds  Armoires  Rugs Tables Chars

P— F Meriweth
|l:|ﬂ\va|\ahmw ® Forecasted Demand rancis Meriwether

History Trend - Product Quality -

1
1
Pradct ualty  History On chart, Click on Futons ]
1
1
]

Elizabeth Nahm

Minh Li

- (whole chart is one link)

Matthias Kramer

Stan Carrow

Raimundo Martin

I R N I I ]
c&ﬁe'&@%gm@'&@"@@s&»éﬁ\b&\nqﬁp&ﬂ
el I i I g
& ‘p“& S Rp\@b&s\ F &

& F & & & & F ?
5~ = 5 5 2
T F I T I s
——Target ——Actual
Search for:

Advanced Search

My Alerts &2

Feb 03, 2009
<] n :
4. | Error on page. J My Computer o -




From the chart, Jane can see that her suppliers are not keeping up with forecast.
To see if they will be able to meet demand, Jane creates an availability report.
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As she views the Supplier Availability Report, Jane can see from the existing
supplier availability that none of her current dependable suppliers have enough
on hand to fulfill her needs. She needs an expert to find a new supplier.
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The corporate directory provides easy access to employees and providers.

Jane Baker, I
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Employee and vendor profiles make it easy to find experts on any given topic.
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The IM feature can determine if Dave is online.

Jane Baker, I
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The IM feature determined that Dave is available.

Jane Baker, I
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Chat ensues, Dave recommends vendor EuroFuton and contact Paul Kelsey.
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Dave provides a link for Paul Kelsey’s email.

Jane Baker, I
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After clicking on the link, up comes the email form to Paul Kelsey. Jane types her

email and sends it.
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Recipient:
Title:

Paul Kelsey (pkelsey@eurofutan.com)

Vendor Opportunity with VT Living
Dear Paul Kelsey:

In an effort to provide our customers with quality futon furniture, we are always looking for vendors who can provide consistent high quality products. In ene of our recent
regular discussions about finding the best suppliers for our customers, Dave Larkin, one of our buyers, mentioned EuroFuton as an excellent source of futon products

Because we are 3 high volume chain, we need a regularly available supply of products for restacking during the selling season. We strive to provide lead time, but
availability is very important from vendors.

As Merchandising Manager, | would like to invite you to sign up to our featured vendor program. Please use this link and information to access our vendor enrollment
portal.

www vtliving comiendor
username: pkelsey
password: eur0futOn

Jane Baker, Merchandising Manager
VT Living
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Jane, having completed finding a new vendor,

signs out.
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Paul’s scenario about becoming a new vendor.
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Paul sees that he has a new email in his inbox from Jane Baker at VT Living

about becoming a vendor.

Welcome Close
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$a -
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Paul’s interested in the opportunity presented by Jane in the email containing a

link, username, and password. He has been interested in working with VTLiving,
so he clicks the link to learn more.

=1 : : Previous || Next| Back to: Inbox
= et

(st ety a1 ) rors ] Move 163  (choose Folder) [¥]

From: Jane Baker <jane.baker@vtliving.com

Date: Today 4:13 PM

|Subject: Vendor Opportunity with VT Living

Dear Paul Kelsey:

In an effort to provide our customers with quality futen furniture, we are always looking for vendors who can
provide consistent high quality products, In one of our recent regular discussions about finding the best
suppliers for our customers, Dave Larkin, one of our buyers, mentioned EureFuton as an excellent source of
futon products.

Because we are a high volume chain, we need a regularly available supply of products for restocking during
the selling season. We strive to provide lead time, but availability is very important from vendors.

As Merchandising Manager, | would like to invite you to sign up to our featured vendor program. Please use
this link and information to access our vendor enroliment portal.

| . .
www.ﬁlivil?x‘cum!vandur C I ICk O n the I I n k
_— (entire text is link)

passward: eur0futOn

[Reply | Reply All [ Forvard | [Delete | Move To: | (Choose Folder) [»

Back to: Tnbox
Help
. Done

) My Computer 4h - | Hoooee v



The link takes Paul to the VT Living login page. He enters the username and

password provided by Jane.

Welcome

Supplier Login
Welcome to the

The purpose of this web site is to provide easy
access to VT Living information that is of value to
prospective and current VT Living suppliers,
agencies, and providers of goods, equipment,
services and sponsorship opportunities. The
information on this site outlines the fundamentals of

how VT Living conducts business with its suppliers

Supplier Site!

and how the Company views supplier relationships in
general. It provides information to current VT Living

suppliers who want to enhance their understanding
Please Login

and connectivity with VT Living. User Name| o
pkelsey

Password esssssses

Submit

VT Living Furniture Guide VT Living Gift Cards

Request the VT Living 8 Save space with Can't decide
Furniture Guide our selection of e what to buy

Click on “Submit”
button

- it's FREE! digital frames. | for a gift?
fearn more now find out more > give a card
Explore
Home
Administration
Documents
Messaging
Site Map

i My Computer

Fo - H100% -+



Paul Kelsey is now logged in to the VT Living Supplier portal. He immediately notices that
the VT Living has provided him with lots of helpful information tailored to his needs. There
are several standard reports, compliance information, and documents on the left, and
detailed tabs on the top of the page. In the center, he can view welcome messages, and
more detailed information about who VTLiving is.

Paul Kelsey, Mew Supplier

My Home My Workplace Supplier Relations | RFQ |

’ Click on “RFQ”

Calendar ~ Top Stories - Alers! -
[ Open Calendar New Alerts: 1
Todays Calendar WT Living to Present at the Raymond James 30th Annual Institutio A Attention: Complete Your New Vendor Package!
|9:3D = |VT Vendor Training | A\ Attention: Complete product description!
|11-nn amlUpInading Content | B VT Living Fourth Quarter Comparable Store Szles Increaze 3.0%; Reports Recerd Fres Lazh Flow of 3290 Men
Email -
Resources B VT Living to Report Fourth Quarter and Annual Results on February 18, 2009 New Messages™
-
£Tnbox:3 Messages (2 naw]
Resources & Information [ Draft: 3 saved

- Store Brand Requirements Supplier Information T

« ImportInformation
- Direct Store Delivery
« VT Living Routing Guide

B Sent: 0 messages

i} Tresh:0 total

Welcome to VT Living Instant Messaging -
Supplier Compliance Manuals Peaple Mestings Optians Help
= VT Living Full Line and Rack Manual

= VT Living Direct Manual

« VT Living Expense Offset Policies

+ VT Living Terms and Conditions of Purchase Orders

B Tam Active

Who we are [ &&VT Venoor Support

EDI Mapping Documents { @ Jane Baker

EDIB10 - FLS/Rack/Direct
EDIB50 - FLS/Rack/Direct
EDIB52 - FLS/Rack/Direct
EDIB855 - FLS/Rack/Direct

@ BenGood

VT Living Green Initiative & &3Accounts Payable

& &#Fulfillment Support

New Users website Training Schedule

7 \]
W

|

Sample Reports for new users

Store Directory

Explore Administration
Home Manage pages
Administration

Deocuments

Messaging

Site Map




Paul looks at the RFQ page with may opportunities to supply requested products
to VT Living. He sees open RFQs that interest him, but, before going back to see
how to become a supplier, he checks to see what reports may be available to him
once he is an approved supplier.

pplier

Reports About Us

Click on “Reports”

Open RFQs:

Date_~= Buyer~— Type~== WF Comi Action

06/12/2009 Bower, Maxine Futon Chair Signature R

06/17/2009 Power, Maxine Rocker Active on o .

Pending:

Date ~=— Buyer~=— Type sz WF Comments_ ~=— Pend To~==

06/10/2009 Frazer, Andraw Recliner Signaturs Required 06/10/2009
08:00:00

06/10/2009 Cram, Helen Hammmock wW0o0243 06/10/2009
08:00:00

06/11/2009 Temlinzan, Doug Chast W000249 06/11/2009
08:00:00

06/11/2008 Beaulieu, Nicholas Drassar W000249 06/11/2009
08:00:00

06/12/2009 Arbogast, Bob Sofa wooo249 06/12/2009
08:00:00

Recently Closed:

Date_~— Buyer_~— Type_~— WF Comments_~— Description_~—

07/01/2009 Duggan, Sandra Desk Signature Required Mew Account - 529

07/01/2009 Hammand, Jeffray High chair W000243 HHOSCX sell 2873.00

06/24/200% Lopez, Gearge Futan W000243 KFCISX sell 773.00

Explore Administration

Home Manage pages

Administration

Documents

Messaging

Site Map

J My Computer




Now that Paul has seen some information about standard reports of helpful
information, open RFQs, and detailed information about VTLiving, he returns to
his new supplier Home Page.

pplier

My Home My Workplace Sup

Reports
Click on “My Home”
My Reports C O y O e ~ | Report Wizard -
My Reports :
y. P Report Wizard
Title Author Date Create a report by selecting type, state, and division
Supplier Annual Report Carol Esien 05/28/2009
Alabama Furniture Sales Report Charles Ingram 05/21/2009 R’epgm{a p U
Georgia Furniture Sales Report Alphonzo Culbreath 05/16/2009 endor Reporting _
[2) California Deck Stock Report Charles Ingram 05/04/2009 State:
Qregon Appliance Inventory Report Ravin Kumar 04/28/2009 ‘A\abama &l
Ilinois Lawn Furniture Sales Report Charles Ingram 04/16/2009 Department:
Indiana Lawn Furniture Report Khaled Malas 04/02/2009 \Furmture M
Report Search
® () Sales Reports
® () Vendor Policies
® 3 Volume and Price Management
@ 5 Market Trend Analysis
[® ) Scorecards
Explore Administration
Home Manage pages

Administration
Documents
Messaging
Site Map

.| Done J My Computer




Paul noticed in the center of the page, he can view welcome messages, information
about VTLiving’s Green Initiative, as well as a training schedule for new users to help him

be more effective. Before continuing to explore the site, he notices an alert on the right
hand side of the page. He clicks there to continue.

Paul Kelsey, New Supplier

My Home My Workplace Supplier Relations | RFQ Reports About Us

Bullets Home

Calendar
% Open calendar
Todays Calendar

Click on “Complete e
Your New Vendor

~  Top Stories

T Living to Present at the Raymeond James 30th Annual Institutio

b T Complete Your New Vendor Package!
|9:3D = |VT Vendor Training | P k 7 A\  Attention: Complete product description!
|11:nn amlUpInading Conrent | T Living Fourth Quarter Comparable Store Sales Incraase 3.0%: | aC a.g e .
Email -
. ) =
Recourcas i B VT Living to Report Fourth Quarter and Annusl Results on February 18, 2005 New Messages
£Tnbox:3 Messages (2 naw]
Resources & Information 7 Draft: 3 saved
- Store Brand Requirements Supplier Information ¥ Sent Dmessages
« ImportInformation @ Trash:0 total
- Direct Store Delivery
VT Living Routing Guids Welcome to VT Living Instant Messaging -
Supplier Compliance Manuals Peaple Mestings Optians Help
= VT Living Full Line and Rack Manual
= VT Living Direct Manual H Tam Active
« VT Living Expense Offset Policies
+ VT Living Terms and Conditions of Purchase Orders WhO we are B &#VT Venoor Support

EDI Mapping Documents
EDIZ10 - FLS/Rack/Direct
EDI850 - FLS/Rack/Direct
EDI852 - FLS/Rack/Direct
EDI855 - FLS/Rack/Direct

{ i@ Jane Baker
@ BenGood
VT Living Green Initiative & &3Accounts Payable

& &#Fulfillment Support

New Users website Training Schedule

e

Sample Reports for new users

Store Directory

Explore Administration
Home Manage pages
Administration

Deocuments

Messaging

Site Map

J My Computer $o - H100% -



In the middle of the page, he sees the new supplier checklist that he needs to complete to
begin the process of doing business with VT Living. The new vendor checklist ensures a
consistent best practice approach is used when bring new vendors into the firm.

My Home My Workplace Supplier Relations | RFQ | Reports About Us

upplier

My Profile Vendor Events

Welcome to VT Li
Upgrade Status
End of Contract

Contracts Vendor Relations e-Learning Reporting Goals

Welcome to VT Livi

ng!

Welcoms te W Living! our colleaguss have designsd the list of tasks below ta make our en-boarding process = littls sasisr. Pleass let us know ifyou have any qusstions or

centacting Wender Suppert: Candids Rics , x8835 or Call 1-800-541-6154

Relsted Boliciesr

New Supplier Checklist
O

Complete and sign new supplier form set €, TIME: 30 Minutes

Now

fer additienal

+ eHRAlerts

New Alerts: 1
by A Attention:
A Attention:

Complete Your New Vendor Package!

Complete product descriptian!

e-HR Instant Messaging

People Meetings Optiens Help

O

Complete your Profile 4, TIME: 30 Minutes

Now

Click on “Do It ”

&  Brian Collins

Confirm with your vendor relations representative that you have all appropriste team €, TIME: 30 Minutes

reem zccess, Discuss with yeur menter your educatien plan, In Wesk 1

~d Jane Baker

- @  JohnWeaver

Brian Leavens

Notify the teams that you have joined and advise them of your interasts and €, TIME: 30 Minutes
capabilites. Alse advise them regarding which projects and team efforts you will be  In week 1
joining, and of your availzbility to start, An alert will be immeciatzly sent to your new

team members upon completion of this exercise.

B Kingsley Obidike

~d Bob Grove

Complete your personnel profile on the pages prasentzd her. It will be sent 9, TIME: 15 Minutes

immediately to the Vendor Relations Organization. In week 1

Ifyou are an exempt vander, you shauld NOT submit an onlin claim form for the fees
in the paricd which you start, rather uss the &-forms version of vender submissicns

for your claim.

=44 East Region Store Managers
®  Bill Akers
B Bill Hickok
W  Edgar Freeman

=8 CAM

@  Jake Hoback

If you would liks to changs your faderal or state W4 withheldings for your final G, TIME LIMIT

paycheck, you may review and elect your current withholdings. In Week 1

B Steve Hunter

®-&8 Peer Group

Ifyou are taking 3 courss far which Educational Assistance is being provided, submit €, TIME LIMIT

all online Educationz| Assistance farms Inwesk 1

Set up your work environment by scheduling session with enzblement team for & TIME: 3 Hours
computers (office/home), laptop, printer, dictating equipment, answering machine, fax 1n weak 1

machine (offica/home). pager, callulsr phone, calculator, stz

Comgplets course regarding management of TAP confidential files, account files, G, TIME LIMIT

records, sample merchandize, display material, stc, In Menth 1

Notify the flzet department and mzke srrangements to obtain your Company car. Be €, TIME LIMIT

rorirn i B, Lilss Nacl Enrm (nraidad b Elaar hianth 1

Done

J My Computer o -




While Lotus Forms can provide defect-free capture of information, new members
of the VT Community enjoy easy interaction with their colleagues. Paul reaches
out to chat with Jane.

W Paul Kelsey, New Supplier

Supplier Relations 'y, yome | myworkpiace TR rfa | Reports | AboutUs

My Profile Vendor Events Contracts Vendor Relations e-Learning Reporting Goals

Welcome to VT Living!
Upgrade Status
End of Contract

New Supplier Checklist Alers

Right click to see
e “Chat” then click on
A  Attention: Gonl .

Company Name 3 ST P I Ll A= It.

e-HR Instant Messaging

Supplier Onboarding Form

Please select a supplier type before continuing: (syDirect Store Delivery 3 Distribution Center

People Mestings lons Help

B TamActive

Company Info
=& Buyers
Name DBA [
I I { i  Brian Collins
Street City
| i i@ HaneBakes
State/Province ZIP/Postal Code Country i -4 JohnWe eMesting
I [~/ | C Talk

Brizn Lei Send Alert

Remit Address  Select to use same address as above |_| ¢ i @ Kingsley Obidike

Name : B  BobGrove

Street City =44 East Region Store Managers
| ] I i te@  Bill Akers
State/Province ZIP/Postal Code Country com  Bill Hickak

| LI i m EdoarFreeman

Contact Info B8 CAM
Contact Name Phone Email i i~ JakeHoback
I I i i.@  Steve Hunter

Accounts Payable Phone Accounts Payable Email

Business Info

DUNS # 7]
Explore Administration
Home Wanage pages

Administration
Documents
lessaging
Site Map

&2 Feer Group

i My Computer



The integrated collaboration tool allows Paul to get his question answered
immediately.

Click on send and await reply.
Repeat 3 more times

Jane Baker/Charlotte/Nationwide - Started 1

My p|| File Edit View Actions Help Reporting Goals

Welc| g g @ &‘)

Upagrs A Jane Baker - Charlotte, NC USA
End Merchzndising Mznager

Work: (800) 5551212

Local Time: 10:13:29 AM

Alers

New Alerts: 1

£\ Attention: Complete Your New Vendor Package!
Company Name .’ DI Capabilities *w J\  Attention: Complete product description!
e-HR Instant Messaging

m

tinuing: (spDirect Store Delivery _yDistribution Center

People Meetings Options Help
B Iam Active

=44 Buyers
BA i

i g  Brian Collins

ity

o Jane Baker

IP/Postal Code

i@  John Weaver

Brian Lesvens
s as above |_| i @ Kingsley Obidike

a Bob Grove

A% o dasnmn b ionl.ax@ @@

=23 East Region Store Managers

i@ Bill Akers
i@ Bill Hickok
i@  Edgar Freaman

Country

Contact Info Eéd CAM

Contact Name Phone Email i@ Jake Hoback

Accounts Payable Phone Accounts Payable Email

i.@  Steve Hunter

®-42 Peer Group

Business Info

DUNS # 7]
Explore Administration
Home Wanage pages

Administration
Documents
lessaging
Site Map

i My Computer o -| H100% *




Having received immediate response from Jane, Paul continues filling out the
Lotus Form.

R R Searc!
Jane Baker/Charlotte/Nationwide - Started 10:13:29 ... = ] I P AD -
My Pf| Fle Edit View Actions Heip Reportin
)
Welc| E g @ &) Alerls
. -
Upagrs & Jane Baker - Charlotte, NC USA I th h t d
End erenandi g ansaer Close the chat window. AT
‘l";’:‘ ﬂ'ﬁ’.gm 4\ Attention: Complete Your New Vendor Package!
Company Name Attention: Complete product description!
Paul Kelsey Hello Jane, | had a question about the vendor 10 BaLY, -’ A
form. Have you got a minute to help me? e HR Instant Messaging
Jane Baker Sure, what's up 101 m
N L People Meetings Options Help
Paul Kelsey Would like to get my products posted, buthad a 0 . . . .
question on the form with our vendor number tinuing: (spDirect Store Delivery _yDistribution Center |
Jane Baker 0K you should find instructions in context ifyou 10 1242 A1 b B IamActive
floatthe mouse over the field
Paul Kelsey Ah, that was easy, thanks. =44 Buyers
Jane Baker Sure, now if you hurry, we can probably get your BA P
products in our back to school campaign! 4  Brian Collins
Paul Kelsey OK, we will move fast on this.maybe by end of day, i
¥ a Jane Baker
Jane Baker  Great I'm looking forward to working with you.
IP/Postal Code Country &  John Weaver
v
Brizn Leavens
s as above |_| B Kingsley Obidike
a Bob Grove
& A, i 3 .
AR 2 SA AR A b I U | ED ity =23 East Region Store Managers
H  Bill Akers
Country ®  Bill Hickok
v | Edgar Freeman
Contact Info Eéd CAM
Contact Name Phone Email @ JakeHoback
I I B Steve Hunter
Accounts Payable Phone Accounts Payable Email E
| | &2 Feer Group
Business Info
DUNS # (2] =
Explore Administration
Home Wanage pages
Administration
Documents
Messaging
Site Map
i My Computer o - | H 100%




Paul, the vendor, is easily on-boarded with zero defects..

W ¢elsey, N pplier

Supplier Relations 'y, yome | myworkpiace TR rfa | Reports | AboutUs Search

Display empty
— form. Scroll to the
L N, | COrcapabiiies & o Cogal | ﬁ PR bottom.

My Profile Vendor Events Contracts Vendor Relations e-Learning Reporting Goals

Welcome to VT Living!
Upgrade Status
End of Contract

New Supplier Checklist Alers

e-HR Instant Messaging

Supplier Onboarding Form

Please select a supplier type before continuing: (syDirect Store Delivery 3 Distribution Center

People Mestings Help

B TamActive

Company Info

Name DBA

Street City
State/Province ZIP/Postal Code Country

| A

=44 Buyers

4  Brian Collins

Remit Address  Select to use same address as above ||

Name

Street City

State/Province ZIP/Postal Code Country

| LI

‘gion Store Managers

Bill Akers
Bill Hickok

Edgar Freeman

Contact Info i CAM

Contact Name Phone Email %  Jake Haback

Accounts Payable Phone Accounts Payable Email

| | &Jaoﬂ Peer Group

B Steve Hunter

Business Info

DUNS # 7]
Explore Administration
Home Wanage pages

Administration
Documents
lessaging
Site Map

fle: //C: fTestf3. 4. 1Workspace 15/Retal joutput/htmlj01_003_000.html i My Computer g H100% -



W ¢elsey, N pplier

Supplier Relations 'y, yome | myworkpiace TR rfa | Reports | AboutUs Search

Scroll up and show
Paul’s information

My Profile

Vendor Events

Contracts Vendor Relations e-Learning Reporting Goals

Welcome to VT Living!
Upgrade Status
End of Contract

New Supplier Checklist

New Alerts: 1
A Attention:

Company Name b (WAL WL

essaging

Supplier Onboarding Form

Please select a supplier type before continuing: (_Direct Store Delivery (3 Distribution Center

Meetings Options Help
B Iam Active

Company Info
=44 Buyers

Name DBA

|EumFuton I 4  Brian Collins
Street City

a Jane Baker
[4896 Mckenzie Rd. [New York
State/Province ZIP/Postal Code &  John Weaver

INe'wYork "

[012345

Brizn Leavens

Remit Address  Select to use same address as above B Kingsley Obidike

Contact Info B  BobGrove

=23 East Region Store Managers

Contact Name Phone Email
|Pau\ Kelsey |(212) 312-9752 |pkelsey@eumﬁ4mn,cnm
ill Ak
Accounts Payable Phone Accounts Payable Email = B{ A_ =
H  Bill Hickok
[i212) 1129783 | B Edgar Freeman

Business Info Bl & CAM

DUNS # (7] Business 1D (EIN/TIN) Can you provide a W-9 form? &  JakeHoback
|655484976 34-4326892 Yes gNo

B Steve Hunter
IS0 9000 Registered? I1SO 14000 Registered?
JYes Hho SYes Hho &3 Peer Group

Global Location Number

GLN @ Member of G817 ltems Registered with GS1?
I " "

Explore Administration

Home Wanage pages

Administration
Documents
lessaging
Site Map

None i My Computer a -| ®100% -



Vi

Supplier Relations

My Profile Vendor Events

Welcome to VT Living!
Upgrade Status
End of Contract

Explore
Home
Administration
Documents
Messaging
Site Map

My Home My Workplace Supplier Relations RFQ Reports About Us

Contracts Vendor Relations e-Learning Reporting Goals

New Supplier Checklist

TETZ[ 123773

Business Info

DUNS # @ Business 1D (EIN/TIN) Can you provide a W-9 form?
|655484976 34-4326892 Yes gNo

IS0 9000 Registered? I1SO 14000 Registered?

Yes gNo Yes (mNo

Global Location Number

GLN @ Member of G817 ltems Registered with GS1?
6455743218852 GYes o {JYes Mo

Company has other GLN prefixes? Product Hierarchy (select all that apply)

Yes gNo |Each | {lnner . ACase | |Pallet

Freight & Damage

Freight Terms

| Full Freight Allowance (FFA) v
Damage Disposition Code Damage Payment Type
| Vendor Pickup v Deduct from next Payment v

Administration

Wanage pages

pplier

Search

Scroll back down
—— and click the “Next”
& button.

Alers

e-HR Instant Messaging

People Meetings ptions Help

rian Collins

Jane Baker

@  John Weaver

Brizn Leavens

B Kingsley Obidike

a Bob Grove
=23 East Region Store Managers
®  Bill Akers

| Bill Hickok
W  Edgar Freaman

&8 CAM
@  JakeHoback
B Steve Hunter

®-42 Peer Group

Done

i My Computer o -| H100% *




p Supplier Relations R Rep AD
My Profile Vendor Events Contracts Vendor Relations e-Learning Reporting Goals

Welcome to VT Living!
Upgrade Status
End of Contract

New Supplier Checklist

RSULVALOE P EDI Capabilitios
EDI Info

Is your company EDI capable? JYes N0 (Yes requires additional details)

Return Info

Select Retum Location:  _yStore  zx\Warehouse

Name

|Square Holdings

>

Soarch a

Scroll up and show
information. Click

Alers

Street City

[#200-1000 Industrial Way |Detroit

State Zip Country

[Michigan [v [e53a1 United States v

Ship From Info

Location 1

Name

ISquare Holdings

Street City

[#200-1000 Industrial Way |Detroit

State Zip Country

[Michigan [v [s5341 United States v

Do you offer a backhaul program from this address? z3¥es Mo

Do you offer collect pricing? =Yes Mo

Contact Name Contact Phone

|Jake Prescott |i412) 322-3565

e |

Explore Administration
Home Wanage pages

Administration
Documents
lessaging
Site Map

- on the next tab.

People Meetings Options Help

A~ New Alerts: 1
e-HR Instant Messaging
S B TamActive
=& Buyers
o 4  Brian Collins
a Jane Baker
@  John Weaver
Brizn Leavens
B Kingsley Obidike
a Bob Grove
é /8 East Region Store Managers
H  Bill Akers
H  Bill Hickok
B Edgar Freeman
El 2 CAM
o &  JakeHoback
B Steve Hunter
=EJ &2 Feer Group
v

i My Computer a -| ®100% -



Lotus Forms require acceptance of the legal terms.

\ ] < pplier

Supplier Relations My Home | MyWorkplace WVIEGEEIGIEE RFQ | Reports | AboutUs —ool

Click the option that
you read both
section.

Vendor Events Contracts Vendor Relations Goals

My Profile e-Learning Reporting

Welcome to VT Living!
Upgrade Status
End of Contract

New Supplier Checklist

New Alerts: 1

A Attentios

[Company Name "y 4 "EOTCopaiitios " SRRl

stant Messaging

Supplier Signature People Mestings Opticns Help

Legal Agreement |iaus saudya yidiudf sduyf sduyf sfowe wekrwe weuryw erjrhsdfhiqw eury sdfu m & IamActive
difskdfhekwjhr ewuyr wdsjfhysd isidf sidfys isduywo owiuroisduf soisdfu
woofsidfsofuswiueyr sdfyqyyfusd dsufsy d fsuyd siufyiweuy f sudyf
siueyuyyisuydfyysiequy woeiyf sudyfsdu siudyfs isudyf iuyrwgehriwuefydsf
qaksdjfoiur sdjfsoidukjnsfovsidfsjefl soidufsejlskif sidufs esdfke sjusé
fidifsweeosidfslkejsid sjf eoiufsoidufos eijisjfs oieuf sofjsdls o

Click the option that
you read both
section.

=44 Buyers

i g  Brian Collins

gal agreement

! do not accgo

ave read the legal agreement and agree to abide by the terms contained within

Brizn Leavens

Marketing Agreement |Isdf sdffler leskjrlsf psoiduf skdjf s dkf sl diskdfj soidulsdkif Iskdjf diufsldjf sikdf
sldkjf sldjsidufslidjf sldkfsldkjfsliufiskejlkif siduf selkjf sf sldkufsiuelkj fiskifliduf
slkejf slkdfisidfsekifls sldfisldfijsd fisueljf Iskjfjpwoiefoijlejwpepqpqlkif pkejf

pelkjf dsldkif siofjs lej pfj slkdjf slkdjf peowpoeirlkjdfisk f slekspoiefpqpoewi dik
seloiusoidpsoew:eljfivm,xki riufpsoiupoiusrks lkdjfslkernf slifusijpoifiselk
idytogpouepif] d

i @ Kingsley Obidike

Bob Grove

Click to sign

=23 East Region Store M|

=-&8 CAM

i@ Jake Hoback

Click above to sign
i.@  Steve Hunter

&2 Feer Group

[Sorovous ] “Submit |

Explore Administration
Home Wanage pages

Administration
Documents
lessaging
Site Map

i My Computer a -| ®100% -



Lotus Forms provides secure signing.

\ ] < pplier

7

Supplier Relations 'y, yome | myworkpiace TR rfa | Reports | AboutUs

My Profile Vendor Events Contracts Vendor Relations e-Learning Reporting Goals Click “Sign"

Welcome to VT Living!
Upgrade Status
End of Contract

New Supplier Checklist Alers

New Alerts: 1
A Attention: Conl
A\ Attention: Conf

VI [Company Name "y 4 "EOTCopaiitios " SRRl

e-HR Instant Messaging

Supplier Signature People Mestings Help

Legal Agreement |iaus saudya yidiudf sduyf sduyf sfowe wekrwe weuryw erjrhsdfhiqw eury sdfu m
difskdfhekwjhr ewuyr wdsjfhysd isidf sidfys isduywo owiuroisduf soisdfu

woofsidfsofuswiueyr sdfyqyyfusd dsufsy d fsuyd siufyiweuy f sudyf

siueyuyyisuydfyysiequy woeiyf sudyfsdu siudyfs isudyf iuyrwgehriwuefydsf

qaksdjfoiur sdjfsoidukjnsfovsidfsjeflc soidufsejlskif sidufs esdfke siueif sfdise ifs

fidifsweeosidfslkejsid sjf eoiufsoidufos eijisjfs oieuf - - -

B TamActive

Digital Signature Viewer

! do not accept the legal agreement ’@ NO Signatu re

(23| have read the legal agreement and agree to abide

John Weaver

Brizn Leavens

Marketing Agreement |Isdf sdffler leskjrlsf psoiduf skdjf s dkf sl diskdfj soiduls
sldkjf sldjsidufslidjf sldifjsldkjfsliufiskejlkif siduf selkjf
slkejf slkdjfisidfsekifls sldfisldfijsd fisueljf Iskjfjpwoiejfo
pelkjf dsldkif siofjs lej pf] slkdjf slkdjf peowpoeirlkjdfisk
seloiusoidpsoew:eljfivm,xki riufpsoiupoiusrks lkdjfslker
idytogpouepif] d

i @ Kingsley Obidike

a Bob Grove

=23 East Region Store Managers

i@ Bill Akers
i@ Bill Hickok
i@  Edgar Freaman

31 do naot accept the marketing agreement

(3l have read the marketing agreement and agree to a

= 2 S/
m QK ] [ Sign /[ Delete

Click above to sign Date

=-&8 CAM

i@ Jake Hoback

i.@  Steve Hunter

&2 Feer Group

Lotus. Forms

Explore Administration
Home Wanage pages

Administration
Documents
lessaging
Site Map

i My Computer a -| ®100% -



\ij

Supplier Relations

My Profile Vendor Events Contracts Vendor Relations

Welcome to VT Living!
Upgrade Status
End of Contract

New Supplier Checklist

Supplier Signature

Legal Agreement

Marketing Agreement

Explore Administration
Home Wanage pages

Administration
Documents
lessaging
Site Map

My Home My Workplace Supplier Relations RFQ Reports About Us

e-Learning Reporting Goals

[ Company Name ) 4 "EDI Capabilties ) 3

iaus saudya yfdiudf sduyf sduyf sfowe wekrjwe weuryw erjrhsdfhiqw eury sdfu m
difskdfhekwjhr ewuyr wdsjfhysd isidf sidfys isduywo owiuroisduf soisdfu
woofsidfsofuswiueyr sdfyqyyfusd dsufsy d fsuyd siufyiweuy f sudyf
siueyuyyisuydfyysiequy woeiyf sudyfsdu siudyfs isudyf iuyrwgehriwuefydsf
qaksdjfoiur sdjfsoidukjnsfovsidfsjeflc soidufsejlskif sidufs esdfke siueif sfdise ifs
fidifsweeosidfslkejsid sjf eoiufsoidufos eijisjfs oieuf sof = '= "

Digital Signature Viewer

! do not accept the legal agreement ’@ NO Signatu re

(23| have read the legal agreement and agree to abide

Isdf sdfjler leskirlsf psoiduf skdjf 5 dkf s| diskdfj so| 4 Click-Wrap Signing Ceremony

sldkjf sldjsidufslidjf sldikfsldkjfsliufiskejlkjf siduf s:

Click-Wrap Signing Cere

pelkjf dsldkif siofjs lej pf] slkdjf slkdjf peowpoeirlkjd
seloiusoidpsoew:elffivm.xki riufpsoiupoiusrks lkdjf
idytogpouepif] d Click the Accept button to sign.

slkejf slkdjfisidfsekifls sldfjsldfijsd fisueljf Iskjffjpwi @

31 do naot accept the marketing agreement

(3 have read the marketing agreement and agree to a

m oK I [ Delete

Click above to sign

pplier

Soarch

Click “Accept”

Alers

New Alerts: 1
A Attention: Conl
A\ Attention: Conf

e-HR Instant Messaging

People Meetings Options Help

B TamActive

~"%  Brian Collins
i @ JaneBaker
i@  John Weaver
Erizn Leavens
i@ Kingsley Obidike
a Bob Grove
é A8 East Region Store Managers
to @ Bill Akers
i@ Bill Hickok
i@  Edgar Freaman
E| 2 CAM
. &  JakeHoback

i.@  Steve Hunter

&2 Feer Group

i My Computer a -| ®100% -



\ﬁ" { pplier

Supplier Relations o

My Home My Workplace Supplier Relations RFQ Reports About Us

My Profile Vendor Events Contracts Vendor Relations e-Learning Reporting Goals C I i Ck “O KH

Welcome to VT Living!
Upgrade Status

New Supplier Checklist Alers

End of Contract MNew Alerts: 1
v A Attention: Conl
[ Company Name —) 34 EDI Capabilitics ) JEELl 4w o
e-HR Instant Messaging
Supplier Signature People Mestings Help
Legal Agreement |iaus saudya yidiudf sduyf sduyf sfowe wekrwe weuryw erjrhsdfhiqw eury sdfu m & IamActive
difskdfhekwjhr ewuyr wdsjfhysd isidf sidfys isduywo owiuroisduf soisdfu
woofsidfsofuswiueyr sdfyqyyfusd dsufsy d fsuyd siufyiweuy f sudyf
siueyuyyisuydfyysiequy woeiyf sudyfsdu siudyfs isudyf iuyrwgehriwuefydsf
qaksdjfoiur sdjfsoidukjnsfovsidfsjeflc soidufsejlskif sidufs esdfke siueif sfdise ifs
fidifsweeosidfslkejsid sjf eoiufsoidufos eijisjfs oieuf - - - Brian Collins
Digital Signature Viewer
o Jane Baker
! do not accept the legal agreement ’@ Signature |S Va“d
i@  JohnWeaver
(23| have read the legal agreement and agree to abide
Signer: Brizn Leavens
Marketing Agreement |Isdf sdffler leskjrlsf psoiduf skdjf s dkf sl diskdfj soiduls
sldkif sldjsidufslkdjf sldisldkifsliufiskeilkif siduf selkif & och ajorithm: shat i@ Kingsley Obidik
slkeff slkdffisidfsekifls sldfsldfisd fisuelf lskifipwoiefo] o 0o o i nasiey e
pelkjf dsldkif siofjs lej pf] slkdjf slkdjf peowpoeirlkjdfisk " N
seloiusoidpsoew:eljfivm,xki riufpsoiupoiusrks lkdjfslker Additional Information: B BobGrove
idytogpouepjf d Click Sign Time: 20090610T134105 :
=23 East Region Store Managers
Hash Algorithm: shat
Id t t the marketing agreement | BilAkes
) o rEiseEE '9ag Title Text: Click-Wrap Signing C~Zrfony i@ Bill Hickak
(3l have read the marketing agreement and agree to a i@  Edgar Freaman
Button Prompt: Click jpZ#ccept button to sign. X
M = CAM
o Click 10.8ign ey C o] e
Click above to sign Date
i.@  Steve Hunter
Explore Administration
Home Wanage pages
Administration
Documents
Messaging
Site Map
i My Computer o - | H 100%



Submitting the form sends it on to the next step in the onboarding process.

\ ] < pplier

Supplier Relations 'y, yome | myworkpiace TR rfa | Reports | AboutUs

My Profile Vendor Events Contracts Vendor Relations e-Learning Reporting Goals

Welcome to VT Living!
Upgrade Status
End of Contract

New Supplier Checklist Alerts -

New Alerts: 1
A Attention: Complete Your New Vendor Package!

ompany Name | 3 DFCapabilities ™| 3 A\ Attention: Complete product description!

e-HR Instant Messaging
Supplier Signature People Mestings Opticns Help

Legal Agreement |iaus saudya yidiudf sduyf sduyf sfowe wekrjwe weuryw erjrhsdfhiqw eury sdfu § Iam Active
difskdfhekwjhr ewuyr wdsjfhysd isidf sidfys isduywo owiuroisduf soisdfu
woofsidfsofuswiueyr sdfyqyyfusd dsufsy d fsuyd siufyiweuy f sudyf
siueyuyyisuydfyysiequy woeiyf sudyfsdu siudyfs isudyf iuyrwgehriwuefydsf & Buyers
qaksdjfoiur sdjfsoidukjnsfovsidfsjeflc soidufsejlskif sidufs esdfke siueif sfdise ifs P
fidifsweeosidfslkejsid sjf eoiufsoidufos eijisjfs oieuf sofjsdkifso efsoidfjsojd f ! i+  BrianCollins

o Jane Baker

! do not accept the legal agreement
i@  JohnWeaver

(23| have read the legal agreement and agree to abide by the terms contained within

Brizn Leavens

Marketing Agreement |Isdf sdffler leskjrlsf psoiduf skdjf s dkf sl diskdfj soidulsdkif Iskdjf diufsldjf sikdf
sldkjf sldjsidufslidjf sldkfsldkjfsliufiskejlkif siduf selkjf sf sldkufsiuelkj fiskifliduf
slkejf slkdfisidfsekifls sldfisldfijsd fisueljf Iskjfjpwoiefoijlejwpepqpqlkif pkejf
pelkjf dsldkif siofjs lej pfj slkdjf slkdjf peowpoeirlkjdfisk f slekspoiefpqpoewi dik
seloiusoidpsoew:eljfivm, xki riufpsoiupoiusrks lkdjfslkernf slifusijpoifselkjf
idytogpouepif] d

i @ Kingsley Obidike
a Bob Grove

=23 East Region Store Managers

to @ Bill Akers
i@ Bill Hickok
(23| have read the marketing agreement and agree to abide by the terms contained within ¢ i@  Edgar Freeman

bAccepted.d 104 2009

Click above to sign Date

31 do naot accept the marketing agreement

=-&8 CAM

i@ Jake Hoback

i.@  Steve Hunter

Previous - &3 Peer Group

Explore Administration

NOTE: Normally users click

Administration

“Submit”, but for the demo, click this

lessaging

button.

i My Computer a -| ®100% -



Having completed step 1 in the workflow, Paul moves on to complete his profile.

upplier

Suppller Relations My Home My Workplace Supplier Relations [BN:Z4] Reports | About Us

My Profile Vendor Events Contracts Vendor Relations e-Learning Reporting Goals

Welcome to VT Li

Welcome to VT Living! + eHRAlerts -
Upgrade Status
New Alerts: 1
End of Contract = Al
Welcome to WT Living! Your colleagues have designed the list of tasks below to make our on-boarding process a little easier, Please let us know if you have any questions,or for additional imp by A Attention: Complete Your New Vendor Package!
contacting Vendor Support: Candide Rice , x8835 or Call 1-800-541-6154 A Attention: Complets product description!
Related Policiesm e-HR Instant Messaging -
_ _ People Meetings Optiens Help
New Supplier Checklist -
Complete and sign new supplier form set €, TIME: 30 Minutes § IamActive
Now
=-&3 Buyers
O Complete your Profile 4, TIME: 30 Minutes
Click on “Do It ”
O Confirm with your vendor relations representative that you have all spproprizte team 4, TIME: 30 Minutes
- @  JohnWeaver
room access, Discuss with your mentor your educatien plan, In Wesk 1
Brian Leavens
O Notify the teams that you have joined and advise them of your interests and 4, TIME: 30 Minutes B  Kingsley Obidike

capabilites. Also advise them regarding which projects and team efforts you will b2 1n week 1
joining, and of your availability to start. An alert will bz immadiately sent to your new i M@ BobGrove

team members upon completion of this exercise.

=44 East Region Store Managers

Bill Akers

O Complete your personnel profile on the pages prasentzd her. It will be sent 9, TIME: 15 Minutes
W Bill Hickok

immediately to the Vendor Relations Organization. In week 1 d
B  Edgar Freeman

Ifyou are an exempt vander, you should NOT submit an online claim form for the fees :
in the period which you start, rather use the =-forms version of vender submizsions -85 CAM

for your claim.
-4  Jake Hoback

B Steve Hunter

O Ifyou would like to change your federsl or state W4 withheldings for your final € TIME LIMIT

paycheck, you may review and elect yaur current withhaldings. Tn Wesk 1 &3 Peer Group
O Ifyou are taking 3 courss far which Educational Assistance is being provided, submit €, TIME LIMIT

2l online Educationzl Assistance forms In Wesk 1
O Set up your work envirenment by scheduling session with enablement team for €, TIME: 3 Hours

computers (office/home), laptop, printer, dictating equipment, answering machine, fax 1n weak 1

machine (offica/home). pager, callulsr phone, calculator, stz

O Complete course regarding management of TAP confidential files, account files, G, TIME LIMIT
records, sample merchandise, dizplay material, stc, In Manth 1

O Notify the flzet department and mzke srrangements to obtain your Company car. Be €, TIME LIMIT
tarurn i 'y Lilss Dacl Eacm Laraidad b Elsar o Miantho

Done J My Computer o -



Paul enters his contact information.

pplier

My Workplace My Home My Workplace Supplier Relations RFQ Reports About Us

Connections SkillMap

Connections

m"m Home Communities Blogs Dogear Activities Wikis  Files

Search Profiles | My Profile JEIVESGITY rofiles by Name

Connections 2.5 | Help ‘ Log Qut

ContactInformation | AboutMe__ Photo  Pronunciation

Bull -
[ “About Me”
Click on “About Me
Office number: IF telephony number:
212 312 9752
Maobile number: Pager number:
Fax number: Alternate e-mail
pkelsey@eurofuton.com 3
Blog link:
Job title: Assistant
EuroFuton Sales Representative
Time zone
[ (GMT-05:00) Eastern Time (US & Canada) [~]

"Update |

IBM Lotus Connections Help Tools About
Home: Help How to Bookmark About
Demo IBM Lotus Support Forums. IBM Lotus Connections on ibm.com

Submit Feedback

=l m e

Explore Administration
Home Manage pages
Administration

Documents

Messaging

Site Map




Paul shares general information about himself that will help others work with him.

pplier

My Workplace My Home My Workplace Supplier Relations RFQ Reports About Us

Connections SkillMap

Connections -
‘ -~
m"m Home Communities Blogs Dogear Activities Wikis  Files

Connections 2.5 | Help ‘ Log Qut
Search Profiles My Profile Edit My Profile

Profiles by Name

ContactInformation  AboutMe  Phote  Pronunciation

About Me
b i U & |t 7-]|i

Click on “Photo”

Background

b i U &t la- @ —

Update

IBM Lotus Connections Help Tools About M
[#] I ] =)
Explore Administration
Home Manage pages

Administration
Documents
Messaging
Site Map

.| Done

i My Computer a -| ®100% -



Paul could share a picture of himself.

pplier

My Workplace My Home My Workplace Supplier Relations RFQ Reports About Us

Connections SkillMap

Connections

m"m Home Communities  Blogs  Dogear  Activities  Wikis  Files

Search Profiles | My Profile JEIVESGITY rofiles by Name

Connections 2.5 | Help ‘ Log Qut

ContactInformation | AboutMe  Photo | Pronunciation

Upload a new image

Click on “Pronunciation ”

Browse.

Upload a business-appropriate photo to enfrance your profile. The photo must be in JPEG,
GIF, or PNG format. Larger images may take several minutes to upload

Currentimage:

IBM Lotus Connections Help Tools About

Home Help How to Bookmark About

Demo IBM Lotus Support Forums IBM Lotus Cennections on ibm.com
Submit Feedback

= m | &

Explore Administration
Home Manage pages
Administration

Documents

Messaging

Site Map

Done

i My Computer o -



Because so many companies are operating around the world, pronunciation of a
person’s name is helpful. Lotus Connections provides this feature. Paul logs off
and waits for confirmation. He is happy that he was able to complete the process
S0 quickly.

B — A 11 A 1}
My Workplace My Home My Workplace ‘Supplier Relations RFQ Reports About Us C I I C k 0 n S I g n O Ut

Connec tions SkillMap
-
[55] Profiles by Name ~+ Wl Search
ContactInformation | AboutMe Photo  Pronunciation
Pronunciation [ 7]
Upload an audio file of your name. The file should be less than 100 KB in size.
[IRemove audio file
IBM Lotus Connections Help Tools About
e v Abou
Demo IBM Letus Support Ferums IBM Lotus Connections on ibm.com
Submit Feedback
=l NEY

aaaaaaaaaaaaa

i My Computer a -| ®100% -



Click on “Merchandising Manager”

s

New
Supplier

{£) Copyright IBM Comporation 2004 - 2007, Al rights reserved. IBM and the TBM logo ar= bademarks or egistered bademarks

«.Launches a
Campaign

Susiness Maghines Corporation in e United Sistes, other counbizs, or both. Other company, produst, and service namss may be bademarks or servios marks of sthers.

Done

i My Computer



In the next scenario, Jane reviews the form completed by Paul.

and Handlk e\m:lc»rAvailahe/J :
o Aocstion Click on second bullet

i My Computer a -| ®100% -



Jane works from a list of task. Among her tasks is approving new vendor
application.

Jane Baker, Merchandi

My Workplace Bullets | Home

My Dashboard My Projects Web Content Authoring Web Conferences Key Business Processes Connections
Annual Category
Open Tasks
Review
New Vendor Set Up Open Tasks:
New Item Setup Date _~ Type~=— WF Comments_~— Action
p
Eeoa‘j frchesT 06/09/200% New Application Approve New Application Complete Forms
.0.P. for Deal
Accounting 06/10/2003 New Campaign Approve New Content Complete Forms
Item Maintenance
Accounts Payable Tasks
Process
New Private Label
Item
Return to Vendor
p .
rocesses “ ”
Item in Circular IC 0
Process
Explore Administration
Return to Start Wanage pages
Home

Adminigtration
Deocuments
Messaging
Site Map

Done

J My Computer +o -




Jane finds that Paul did complete the form quickly and it is ready for her review.

My Werkplace Bullets | Home [UMMCWUEISN eHR | AboutUs
My Dashboard My Projects ‘Web Content Authoring Web Conferences My Activities My Reports Key Business Processes Connections
Annual Category Opon Tasks v
Review
New Vendor Set Up Open Tasks:
New ltem Set up Date Typen WF Comments_~— L
beals Process 08/03/2003 New Application Approve New Application [complete Farms [w]
P.O.P. for Deal
Accounting 06/10/2003 New Campsign Approve New Content
Item Maintenance
Accounts Payable Vendor Approval Form -
Process
New Private Label
Item 3 Lo
Return to Vendor ; LA N"{f Company Name "
Processes
Item in Circular H H
Supplier Onboarding Form
Process
Please select a supplier type before continuing: _3Direct Store Delivery 23 Distribution Center
Company Info
Name DBA
|EumFuton |
Click each
[4596 McKenzie Rd. [New York
State/Province ZIP/Postal Code Country tab
[New ork v 012345 United States '
Remit Address  Select to use same address as above /]
Contact Info
Contact Name Phone Email
IPau\ Kelsey |(212) 312-9752 kaelsey@eumfumn,cnm
Accounts Payable Phone Accounts Payable Email
[i212) 3129753 |
Business Info
DUNS # @ Business ID (EINTIN) Can you provide a W-9 form?
|655454576 344326892 @ @
IS0 9000 Registered? 1SO 14000 Registered?
JYes No Yes (#No
Global Location Number
GLN @ Member of G517 ltems Registered with G517
I .‘ o
Explore Administration
Return to Start Wanage pages
None

i My Computer o -| H100% *



Vi

My Werkplace Bullets | Home [URICTEESE cHR | AboutUs

My Dashboard My Projects ‘Web Content Authoring Web Conferences My Activities My Reports Key Business Processes Connections

Annual Category

Review Open Tasks
New Vendor Set Up Open Tasks:
New ltem Set up Date Typen WF Comments_~— L
beals Process 08/03/2003 New Application Approve New Application
P.O.P. for Deal
Accounting 06/10/2003 New Campsign Approve New Content
Item Maintenance
Accounts Payable Vendor Approval Form -
Process
New Private Label -
Item [
Return to Vendor e N‘"f ompany Name |, JS=] Ke=VELT TN 3
Processes
Item in Circular
Process EDI Info
Is your company EDI capable? JYes NO (Ve requires additional details)
Return Info L
Select Retum Location:  _»Store gyWarehouse .
Click each
ISquare Holdings
Street City tab 5
[#200-1000 Industrial Way |Detroit
State Zip Country
[Michigan [85341 United States
Ship From Info
Location 1
Name
|Square Holdings
Street City
[#200-1000 Industrial Way |Datroit
State Zip Country
|M|ch\gan |' |85341 United States
Do you offer a backhaul program from this address? zxYes Mo
Do you offer collect pricing? wYes Mo
Contact Name Contact Phone
[Jake Prescott [(412) 322-3565
Explore Administration
Return to Start Wanage pages

i My Computer a -| ®100% -



After reviewing the information in the form, Jane is able to scroll to the Office-only
section which Paul was not able to see.

My Werkplace Bullets | Home [UMMCWUEISN eHR | AboutUs
My Dashboard My Projects ‘Web Content Authoring Web Conferences My Activities My Reports Key Business Processes Connections
Annual Category Opon Tasks
Review
New Vendor Set Up Open Tasks:
New ltem Set up Date Typen WF Comments_~— L
beals Process 08/03/2003 New Application Approve New Application [complete Farms [w]
P.O.P. for Deal
Accounting 06/10/2003 New Campsign Approve New Content
Item Maintenance
Accounts Payable Vendor Approval Form -
Process
New Private Label -
Item (@28 o
g e ["Company Namo—; 3 EDI Capabilitics - JERC!
Processes
Item in Circular - "
Process Supplier Signature
Legal Agreement |iaus saudya yfdiudf sduyf sduyf sfowe wekrwe weuryw erjrhsdfhiqw eury sdfu m
difskdfhekwjhr ewuyr wdsjfhysd isidf sidfys isduywo owiuroisduf soisdfu
woofsidfsofuswiueyr sdfyqyyfusd dsufsy d fsuyd siufyiweuy f sudyf
siueyuyyisuydfyysiequy woeiyf sudyfsdu siudyfs isudyf iuyrwgehriwuefydsf
gaksdjfc djfsoidukjnsfovsidfsjefi soidufsejiskif sidufs esdfke siueif sfdise ifs
fidjfsweeosidfslkejsid sjf eoiufsoidufos eijisjfs oieuf sofjsdkjfso efsoidfjsojd f
‘| do not accept the legal agreement
(23| have read the legal agreement and agree to abide by the terms contained within
Marketing Agreement |Isdf sdfjler leskjrisf psoiduf skdjf s dkf sl diskdfj soidulsdkjf Iskdjf diufsldjf slkdf
sldkjf sldjsidufslkdjf sldkfjsldkjfsliufiskejlkjf siduf selkjf sf sldkufsiuelk] fiskfliduf
slkejf slkdjfisidfsekifls sldfjsldfijsd fisuelif Iskffjpwoiejfoijlejwpepgpqlkif pkejf
pelkjf dsldkjf siofjs lej pfj slkdjf slkdjf peowpoeirlkjdfisk f slekspoiefpqpoewi dk
seloiusoidpsoew:eljfivm. xki riufpsoiupoiusrks lkdjfslkernf slifusijpoifselkjf
idytogpouepjf d
| do not accept the markating agreement
(23| have read the marketing agreement and agree to abide by the terms contained within
bAceepted ] 5. 209
Click above to sign Date
Office-Only Section
Application Type
&3New Supplier Info _3Change Info for Existing Supplier »
line & Damit
Explore Administration
Return to Start Wanage pages

i My Computer o -| H100% *



Jane fills in the approval form.

VT
My Werkplace Bullets | Home [UMMCWUEISN eHR | AboutUs
My Dashboard My Projects ‘Web Content Authoring Web Conferences My Activities My Reports Key Business Processes Connections
Annual Category Opon Tasks
Review
New Vendor Set Up Open Tasks:
New ltem Setup Date Typen WF Comments_~— Action
beals Process 08/10/2009 New Application Approve New Application
P.O.P. for Deal
Accounting 06/11/200% New Campsign Approve New Content
Item Maintenance
Accounts Payable Vendor Approval Form -
Process
New Private Label
Item Application Type
Return to Vendor &3New Supplier Info _3Change Info for Existing Supplier
Processes
ftem in Circular Supplier # Remit Supplier #
Process | |
Supplier Type
__|DSD - Brand Owner / Retailer _|Warehouse Supplies
_|DSD - Licensed Third Party __|lmporters L
Date Received . “
B Click “Auto-
Category Manager Code Category Code Gross Margin % po pu | ate"
Recommendation b utto n
_|Supplier is Recommended _|Supplier is Not Recommended
_|Further Evaluation is Required Mo current requirement for Supplier's
Comments
Evaluation Date
E
Evaluator Signature
Click above to sign
Lotus. Forms
Explore Administration
Return to Start Wanage pages

i My Computer a -| ®100% -



Jane wants this approval rushed so she adds a comment.

™
My Workplace Bullets | Home [RURICLCESE ©HR | AboutUs = T
My Dashboard My Projects Web Content Authoring Web Conferences My Activities My Reports Key Business Processes Connections
Annual Category Opon Tasks
Review
New Vendor Set Up Open Tasks:
Hew ltem Set up Date ~— Type~n— WF Comments_~~— Action
beals Process 08/10/2009 New Application Approve New Application
P.O.P. for Deal
Accounting 06/11/2003 New Campsign Approve New Content
Item Maintenance
Accounts Payable Vendor Approval Form -
Process
New Private Label
Item Application Type
Return to Vendor &3New Supplier Info _3Change Info for Existing Supplier
Processes
ftem in Circular Supplier # Remit Supplier #
Process [o0o42436 [00042467
Supplier Type
/|DSD - Brand Owner / Retailer _|Warehouse Supplies
_|DSD - Licensed Third Party __|lmporters
Date Received
28 May 2003 (=)
Category Manager Code Category Code Gross Margin %
I3 [32 I
Recommendation
_|Supplier is Recommended _|Supplier is Not Recommended
_|Further Evaluation is Required Mo current requirement for Supplier's
Comments
PLEASE RUSH. Qur current Futon supplier is missing it SLA and we need a replacement immediately. Type in .
PLEASE RUSH. Our current Futon
Evaluation Date . . . . .
El supplier is missing its SLA, and we
Evaluator Signature d I t . d . t I
£ Clickto Sign—— need a replacement Immeaiately.
Click above to sign
orevons ] St
Explore Administration
Return to Start Wanage pages

i My Computer o -| H100% *



Jane finishes this section and submits it to financing dept. Now she can continue
to other tasks.

A8
™
My Workplace Bullets | Home [RURICLCESE ©HR | AboutUs = 'T
My Dashboard My Projects ‘Web Content Authoring Web Conferences My Activities My Reports Key Business Processes Connections
Annual Category Opon Tasks
Review
New Vendor Set Up Open Tasks:
New ltem Set up Date Typen WF Comments_~— L
beals Process 08/03/2003 New Application Approve New Application
P.O.P. for Deal
Accounting 06/10/2003 New Campsign Approve New Content
Item Maintenance
Accounts Payable Vendor Approval Form
Process al
New Private Label " i
ftem Office-Only Section
Return to Vendor .
Processes Application Type
Item in Circular &3New Supplier Info _3Change Info for Existing Supplier
Process Supplier # Remit Supplier #
Supplier Type
__|DSD - Brand Owner / Retailer _|Warehouse Supplies [|Other
_|DSD - Licensed Third Party __|lmporters
Date Received
E
Category Manager Code Category Code Gross Margin %
Recommendation
_|Supplier is Recommended _|Supplier is Not Recommended
_|Further Evaluation is Required Mo current requirement for Supplier's
Comments
Evaluation Date
E L
Evaluator Signature
Click above to sign Date
Previous | Submit NOTE: Again, normally processor T
v
[tom) would click submit, but for the demo,
click this button.
Explore Administration
Return to Start Wanage pages

i My Computer o -| H100% *



Now that Jane has a new supplier on board she will have enough supply of Futons
to execute her campaign and so starts to work on rolling it out to the market.

Click on the third bullet.

J My Computer $o - H100% -



Based on new information she received from marketing, she enters the system to
update the information on the Futon chair for the back-to-school promaotion.

Jane Baker, Mei

My Workplace Bullets | Home

My Dashboard My Projects Web Content Authoring My Reports Key Business Processes Connections
Annual Category
Open Tasks
Review
New Vendor Set Up Open Tasks:
New Item Setup Date _~ Type~=— WF Comments_~=— Action
p =
E‘an‘j TEECD!ZT 06/10/2003 New Campaign Approve New Content [Complete Farms [w][ Ga |
Accounting
Item Maintenance Content View from Vendor
Accounts Payable
Process
New Private Label
Item
Return to Vendor
Processes
Item in Circular
Process Chair Futon Package
Product ID: ABESE-435
Description
General
Kirkland Chair Futon Package
Featuring traditional mission styling, the Kirkland chair size futon package offers all the necessary
elements to obtain an elegant futon set. Your Kirkland futon chair features metal to metal assembly
points for long lasting durability and a patented E-Z Glide Gravity Feed Conversion system allowing you
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The work item is linked to the “staged for new campaign” page in the VT Living
catalog. She reviews the item and notes concern with the product naming
convention. She hovers over the portlet and sees she can edit it, clicks Edit.
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Jane now has access to editing tools to make changes to the description.
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Jane finishes her changes and submits them back into the workflow.
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She sees a variety of services here that manage the full lifecycle of the VT Living
web site content lifecycle.
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Depending on the content type, it can be routed to different approvers.

MY Workp[ace Bullets: Home My Workplace

My Dashboard My Projects ‘Web Content Authoring Web Conferences

My Reports Key Business Processes

Click on

Web Content Authoring -

=] web Contsnt | &) ACME September Sales... 3 “SEIQCt WOfkﬂOW"

[% close | [@ save| [ save.. v | [E] revien | B component Manager] [B* Apply Authoring Template

3 ACME Septermber Sales Promotion

* Required Fislds,

# i 1dentification
# ) content

= £ Workflow

Document Status:
PUBLISHED

* Current Warkflow:

Internet- Express | gefact Workflow

Current Workflow Stage;
Intranet Published - All Users

Next Workflow Stage:
Joint Approval:
false

Publish Date:
3f16/2005 12114135

Expiry Date:

b s

Sun Mon Tue Wed Thu Fri

B € B &

Z History

[ cloze | [@ save | [@ save.. v | [E] Preview | [R] Companent Manager | [B Apply Authoring Template

Explore Administration
Return to Start Manage pages
Home

Administration
Documents
Messaging
Site Map

Done J My Computer




She selects the target data for the workflow and exits, pushing both to her
external web page, her supplier portal, and her employee portal; everyone has
the most current product and promotion information personalized to their needs.
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