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The demo consists of two roles: Teller and Branch Manager. We will start with Teller.
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Client Mike Tracy has just walked into the bank with $20,300 for deposit to his interest checking account.
The teller, Sally Thomas, searches for the client based on a partial account number.
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The search results return four possible clients. The teller selects the correct client from the Results list.
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Mr. Tracy’s client profile is displayed on the teller’'s screen.
After quickly reviewing Mr. Tracy’s standing with the bank, the teller initiates the transaction to deposit the cash.
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After selecting the deposit transaction, the teller enters $20,300 in the “Single check” field and selects the Submit button.

OnDemand Workplace

e Sally Thomas

sReferrals wirdrd® Customer Number: 3455 8388 018 =0

®Inquires

® ast transaction Contact Info Recent Cornrmunication

El2ctronic journal Michael Chates Tracy B sos-555-1234 Details Date Time Activity

®Balance 2457 Main Street @ S55-543-5678 04/08/2003 4:55pm Expressed concern about funding for kids'
Bridgewater, M1 05507 education, Discussed options

#Manage batches ridg ! + t ' P '
Spouse: Ellen Tracy rrtracy @unet. com = . .

®Manage cashbox 1108 2002 Z:128pm Inquiry regarding mutaal fund

*0rder chacks investrnents,

5
S— = _—

People Meetings Options Help =

D e p o s i t

H Iam Active
E‘a”ﬁ Project Team ) ) ) )

@ Mike Martin & personal deposit ¢ Commercial deposit [T Correction

Denniz Curry
B Tal Herrman 3455 8388 018 Interest Checking =]  Transit: | Acocount:

E&“ﬁ Client Contacts

& Vvalarie Myers

Check i Cash Deposit
@ Colin Freeman
- Total bills: | Add
Recent Clients
Single check: Total coin: I Add
Client
Sheryl ¥, Mulder ‘ple check; :I 'hd_d Total cash: I
Mashta Chadha Edit
worthington L Thornpson ;I Delete .
Vivien Banks-Forrest X Total deposit: I
Deposit proof: |
cash back:
Total checks: | ash bac I
Met deposit: I

* [(Submit () ] [ Qpncel ()




The transaction successfully completes and a deposit slip is printed.
The automated Advisor indicates that a potential cross-sell opportunity exists.
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The teller reviews with the client the Advisor recommendation to move some of the money in the checking account to a

product that provides a better return. The client accepts the offer.
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The teller identifies a customer service representative, Kevin Mills, who is available to take a referral. She right-mouse clicks on his

name from the “Available advisors” instant messaging list conveniently placed within the referral form.
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She selects “Chat” to initiate an Instant Messaging session.
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TO SIMULATE THE CONVERSATION, PRESS THE SEND BUTTON. WAIT FOUR SECONDS FOR A RESPONSE.
REPEAT THIS TWO MORE TIMES. PRESS THE CLOSE BUTTON TO END THE SESSION.
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Kevin accepts the offer, and the teller assigns the referral.
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The teller is returned to the overview screen showing the updated account balance and indicating that a referral has been submitted.

She closes the client’s profile.
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She is returned to the search view in Customer Central. Mr. Tracy’s name now appears as the most recent client in the teller's Recent
Clients list. Click on “Sign Out”.
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