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= \What are Collaborative Places?

= Features and Use of Collaborative Places
» Types of places
» Membership
» Templates
» Administration
» Layout/customization

= Summary

Note: Any and all screen shots
subject to change in the final product!
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Where Does Collaboration Fit?
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Not All Collaboration Was Created Equal

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

"Some vendors say their portal software supports
collaboration if they provide an interface to email and
calendaring, open business applications in portal pages,
allow for distributed administration or let users
customize layout and information delivery; however,
collaboration involves a lot more."

--"Enterprise Portal Vendors Lack Agreement on Collaboration Features"

Laura Ramos, Giga
December 2001
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Portal Collaboration - Breaking It Down

Differentiator

Ganaration 23 Acilof) A
Embed Team Tools, Instant Messaging, eMeetings into workspace
Portlet and Community level functionality

Value: Increases usage and knowledge sharing
of information captured and shared in portal

Generation 1: Access

Portlet access to email, calendar, to do, groupware apps
Side by side applications

Value: Single interface to
access all resources
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The Future of Portal Collaboration

Generation 3:

Next Gen Contextual Collaboration : L
I T BT EERET DN RN RERNRODDNDR GeIJErElEJOIJ‘_j: IR EFREENEENEEERNODRNEDR RN

Uolc|uity
Plug and play components/web services

Workflow and process integration
Seamless Knowledge Management

Value: Ease of development and deployment
across portals for targeted end user functionality

4

Lotus/IB

Generation 2: Action

Value: Increases usage and knowledge sharing
of information captured and shared in portal

Generation 1: Access

viostvendors
access all resources
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What are Collaborative Places?

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

= Places are special page groups

» Collections of related tools, applications, pages, and portlets dedicated to a
certain topic

= Personal places

= Shared team and community places
» Membership and role-based security model
» Built-in collaboration tools and online awareness
» Shared Bookmarks

= Customized by administrators or end users based on role
» Delegated Place management to business users
= Template Based

» Easy to create new places from templates
» Save and re-use

IBM Software Group
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Get Yourself Organized!

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

= Personal Place
» Administrator controls who gets a personal place

= Your e-mall, calendar, to do's
= Corporate Information

= Personal Place built from the Personal Place Template
> more on templates later

= Personal buddy lists - My Contacts
= Add customized content via portlets

IBM Software Group

IBM Confidential - Internal Use Only



My Place Example Screen Shot
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Swift Banlk CumentStock-PHoe 170

. Place Feople Find Bookmarks

My Work My Tools  Resources Help

ount Balance

Account Balances: || Subject _
1234-5678-9012 | |~ Don' forget to sign up for service onlinel @ Mary Bankston /SwiftBank 012602 |
Savings £10,000 I;* Finance training update. . please read @ Lisa Burns/SwitBank 01/2702 |
Checking 2,000 i “““*'*““ Do D"W"“rrj,r O Joe SmlthfﬂwﬁEﬁank EREEFSERS
: i Upen @ Bob Bry/SwiftBank 0 /27 102
Maney Market $4,000 | Edit @ Rich Bogart/SwitBank 012602
: ' Reply & Kathy Humphrey/SwitBank 012502
ount s ctivity Edit > ! '. T T arification O Elena George/SwiftBank 012502

— I fo Swift Team Central O Administrator’SwiftBank 01/2402
Account Activity: | Reply ToAl ke 01230

1234-5678-9012 " Feply Tao &l with Histary
;TraHSfer to £500 50 Jan  Fomward

| Checking 200z Delete

Check # 18-3an
| 1829 $45.50 2002

| 8T 18 Jan
Lwithdravwal oooe

Check # 15 Jan
1828 §2545 2002

£100
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Action Bar in WP Extend

Welcome Portal Guru! April 25, 2002

{#4 Unijoin Find People Bookmarks R & s & It = ? I

Place Information Manage Membership Manage Templates

Edit Place Create Place

Save as Template
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Quickly Create New Shared Places from Scratch

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

= Administrator controls who can create new Places
= Templates define the initial pages and portlets

= Types of Places
» Public - open to all logged in users - e.g. Sales Place

> Restricted - members only, controlled by the Place Manager - e.g. Merger
Place

» Anonymous access - e.g. Corporate Intranet Home
» Mandatory - users may not 'unjoin’ - e.g. Department Intranet

= Public Places may be joined by the user
» Discovered via the Place Catalog
» Indicates the user's interest
» Adds the place to the place selector drop-down

= Restricted Places are for members only
» Access controlled by the Place Manager

IBM Software Group
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Place Catalog

I TR R ERNENENT NN ENNEENNENNENDNEENEDNEENNN ERENRENENT SN NEEN DN ED DR ERENRDNENRNEREENEEN NN ENENNNDNEDND RS

WehSphere Fortal Server

Find | People | Bookmarks

Place Catalog

Place Catalog

| IMame s  [[contact

Admin Place Restricted
Public
Public

@ Margaret O'Connell/CaM/Latus Restricted

E Chris Reckling/CAMALotus Festricted
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Creating a New Place

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

= Administrator setting

= Choose a template

= Choose a theme

= Choose type of place

= Add members

= Add shared Bookmarks

IBM Software Group .
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Create Place Screen
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Welcome Portal Guru!

.Iﬂlﬁllham Portal !’ P e =

L

Edit Layout and Content [RIEHERERREM-ERERNSENEEEM Set Fermissions | Choose Skins

Manage Places and Pages

= O

Create new place | 2

Place name: Description:

portal users Flace Editing:
o pen to anonymous : [T Control content and layout in template
¥ Restricted - o pento members anly

* Set loc ale-specific titles descriptions

| 1
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Place Membership Roles and Access

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

= 3 |levels of access

= Place Manager
»May create new places
» Manages place membership
» Manages layout and content
» Manages place-based bookmarks

= Place Designer
» All of above except manage place membership and create new places

= Place Participant
» May visit and join public places
» Manages personal place

= Additional rights may be granted page by page
» Example: NA Sales Mgr can edit the NA Sales page, but no other pages

IBM Software Group
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<% Add User or Group

Mame is {or contains):

Adding Members v

! I E R N N BN R E N NN EENEEEN NN NN ENNNEENEENENEENEN F’Getusers,.-’gruups

Raven All,Carmbridge, IBM (Group)
Mary Beth Raven,Ins
Ravijit Paintal IBM US

| work With Places

Edit Layout and Caontent =M Set Permissions | Choose Sking

mmembership for: Project Plac

Flace access: Restricted - Open to members only "7 Add X tlose

Show: | Al members =

Chris Reckling gp  Add member Role for selected person or group:

Elen? Karra_ ®  Remowve member
Jennifer Smith ' Manager
KDSAdministrators (Group) /2 Show ID Managers can modify membership, layout, and

ign (Group)
KSG Dey .UF']' ’ |_ Restore member to bookmarks
role & Designer

wsadmin ' )
[E Set page access Designers can modify layout and bookmarks
" Participant

Farticipants can access and padicipate inthe place

- An asterizk (*) indicates that a member has specialized access to one or more pages.
To restore a member's role-based accesz for all pages, click Restore member to role
To change a membet's access to & specific page, click Set page access

IBM Software Group
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Set Page Access
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= Delegated page management within the place

RANDOM COMPANY X K

Woark with Places Find | People | E

| Edit Layout and Content | Manage Places and Pages

Set page access for: WA Sales Place += Back | Save | ™ Reset | ? Help

Flace participants and designers:

Blue Team ;E:' Show ID
Eastern Region
Eastern Regll:un Manager

tern F!.Euiin:- n Manager
1 by their role.

" As dictated by place role

Current place role for selected

member: Participant & Non
Wone

Flace managers:

T WView

Jennifer Sm ||1'|'|

{* Manage

IBM Software Group
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Integrated Online Awareness and Chat
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= Facilitates communication among portal users
= Show who's online in portlets

= Place-based awareness via People Awareness Component (PAC)
» Show who's online and in this place

= Personal Buddy Lists
= Uses Lotus Sametime server (license and software included)

= Third parties may use Collaborative Components to add awareness to their
own portlets

fembers of all the places | belong to

R} My Place
{5}l Design Resource Place
(R} GeT KDS

= f§] K-stationWPS Design
@ Kathy Howard/CAML otus

@ Steve Hartwell)Cambridge1BM

= [§] Lotus XL Place
1 Chrig Reckling/CAM/Lotus
@ Dave Wetherell'CAMLotus

IBM Software Gmup @ James Purtell’CambridaeBM
I

Show members online | =




4} cChris Reckling/Swiftbank [ started 3:00 ] _ O] %]

SNEesS

I T E® I R P DR ENEENENDNNRNRODNE NN SNEDENRNRODNERENENENREERNENENOENREDNR RN

'eness to any portlet

mkmgemetbk?

| kmgemeth

.-I,.

—— — - I Share Application...
Send E-mall...

test mail
et mal ! Show Prafile...

amilner 186 Mmessage ' Find Docume wthaored By,
doh! Add to Contacts. .

Zmeet me in St Louis!

m & lust do it ” 10/24F
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Place Templates - Reusable Assets

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

= Removes the pain of Place creation, starting from scratch

= Rollout custom solutions, ensuring consistency across organization
» Corporate Template
» Project Template
»RFP Template
» Community of Practice Template

= Administrator setting to allow creation and editing of templates

= Similar layout and content controls to "Work with Places" function (see
customizing section)

o8 Create new place

Sawve place as template
Team Place

EI“ Edit place properties

EE Manage place membership

% Activate /deactivate place
¥ Delete place

EI"_"| Manage pages

IBM Software Group

IBM Confidential - Internal Use Only



Work with Templates

I # R R DR ERNDEN NN NN NENDENRENENRENRNRNENENNNERNDNENENEENEENENEENENRDEDNEENENENDRNREDNNENEE NN NENEDEDNENENENDE DR

| WebSphere Fortal f‘ P

Work With Templat

i
Welcome Portal Guru!

R

NENEREREOEEEN Edit | ayout and Content ¢ Choo
Manage Place Templates
Wiork with place termplates and pages
Place templates:
on Create new template
Oy Copy temiplate
E{‘ Manage template properties

X Delete template

[ Manage pages

Administration

KN

IBM Software Group .
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Template Properties or Create New Template
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WebSphere Fortal ' Welcome Portal Guru!
Work With Templates {g_;., .-_E. m_'

UEGEREREIECE Edit Layout and Content | Choose skins
Manage Place Templates

Manage template properies Home

Template name:

IH— Theme:
ame

Leather

Contact:

et

Description:

* Set locale-specific titles ‘descriptions
Tr Add event handler{s)

I«

IBM Software Group
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Types of Templates - Out of the Box

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

= Shared Place templates
» \Welcome
» Basic
» Blank
= Personal Place Template
» Basic Personal Place - Lotus Notes
» Basic Personal Place - Microsoft Exchange

= QuickPlace Template
» creates a new QuickPlace teamroom for use in the portal

= Assign event handlers to the template

»for example, allows the developer to add functionality to the portal behind the
scenes

»our own code uses this function for the create QuickPlace function when using
the QuickPlace Template

IBM Software Group
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Customization

= Manage Pages and Places
= Page layout
= Content and layout permissions

IBM Software Group
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Working with Places
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= Shows places you have access to manage or edit

Welcome Portal Guru!

.Hllﬁlllnm Portal f‘ P e -

With Places

R
Edit Layvout and Content [UEREPERMEMEEHNEGEREEM S0t Fermissions | Choose Skins

Manage Places and Pages

Create, manage, and delete places and pages

Flaces:
come Flace gr Create new place
Save place as template

[ Manage place properties

Froject Place

£8 Manage place membership
Iy Place

¥ Delete place

[y Manage pages

L

IBM Software Group
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Manage Pages
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= for example, to re-order the pages, add new page, change it's name, delete,
activate

WebSphere Forlal ] " Welcome Portal Guru!
Wiark With Places {Zf“ r'_El m"’
Edit Layout and Content EOEREREREEM-EREGLWEEEREEE S ot Fermissions | Chooze Skins

Manage Places and Pages

WManage pages far, My Flace | 2

F Afesyou can manage:
Flace Hotes Mail ar Create page
Flace Motes Calendar and To Co [& Manage page properties

Y setpa
1t Move

It Mowve page after

X Delete a page

| (L

A1

Moy | NN
)

IBM Software Group
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Create New Page
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.Hnlsnham Portal f, Pl | ' E

Worl \With Places

Welcome Portal Guru!

_ LEI m L
Edit Layout and Content [eUEREDEREEMEE=WEEREISE Sot Fermissions | Choose Skins

Manage Places and Pages

Create a new page to place: My Place
Fage name and default locale title:
Froject Info

Layout:

F|:|f='|:|f‘|:|

Supported markups:
WM HTML T owimil T CHTML T wsml

r* Set loc ale-specific titles

IBM Software Group
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Content and Layout

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

» Determine how a page is structured
—which portlets are seen
—set column widths
—arrange portlets
—create column and row containers
—each page group can have its own theme
—each portlet can have its own skin

IBM Software Group
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Page Layout Controls
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Place Edit Layout

Project Flace HTHAL ?

Thiz page has been deactivated. Pleaze activate when you are done. Activate

p  LU=zethe controls below to build the e ortlat f*Get ——
desired page layout. Fill the lizt to the Dl:uc:ument Saatch
right with partlets by getting portlets. WehPanePortlat
To add 3 portlet to the page, select a Guicl{Li%l{s
pottlet inthe list and add it to the AuickPl Partlet
desired area. uickFlacerorte

You have manage access for thiz page; changes vou make will atfect all uzers of this page.

] <«—[ Add Column

Add Row (Mot set)

=" (% <—[ Add Portlets Set Width

™ Place Mame Portlet
#[]

=" O = O (Mot set)

[T GuickLinks [T Lotus Notes “iew Paortlet

=" (.

[T In-line Quickplace Portiet




Get Portlets Window
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= Search for portlets to add to the page

Join Find People Bookmarks e &= = & It i |

Edit Layout and Content
Place Edit Layout
Get portlets far: Page 1 This page supports; HTML +v Ok * Cancel | ?Help
Partlet list:
,i: ¢ detailz
3 Remowve from list

i Clear list

| hitrml
| kiteml
| hitrml
k
k
k

alendar.

=t of e-mail messad

| il
| it
0 a8 ey N &y dats .. | il
E Mo ey Portlet Lotus Motes ortlet Diz = @y nany Motes Z . html

7 By e
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Page Permissions
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= | ock content - prevents users from modifying portlets
= | ock layout - prevents users from modifying page layout
= | ock portlet - prevents users from modifying specific portlet

| inlﬁlham Portal i we.lcume wes! April 8, 20032

Work With Places © Join Find People Bookmarks e .ﬂ | TR T |£h Ic = 7?7 |

Set Permissions
Place Set Permissions
Place: m Page: Thizs page supports: HTML Wil cHTRL
This pade will be deactivated when you bedin working on it. Please remember to activate when you are done. Deactivate

You have manage access for this page; permissions you set will affect the abilty of users to modify this page.

Wielcome to WebhSphere Partal AuickLinks

Reminder

1 _rl;l
" I_I_ & Internet -
IBM Software Group
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Skins
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= Portlet decorations

WebSphere Fortal [ Welcome Wps! April 8, 2002 B

Wark With Places Join Find People Bookmarks R &= = s Ir e ? 5

Choose Skins

Place Choose SKins

Place: m Page: m Thizs page supports: HTRML | ? Help

This padge will be deactivated when you bedin working on it. Please remnember to activate when you are done. Deactivate

You have manage act for thiz page; changes you make will affect all users of thiz page.

Flace Mame Portlet
Cutline
Shadow
Album

Catline Lotus Motes Wiewy Portlet

IBM Software Group R E= ==
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IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

= Easy to re-brand or get a good look "out of the box"
= 5 themes in Enable

= 30 additional themes in Extend
= \ertical and horizontal layouts
= Collection of JSPs, stylesheets, and images

IBM Software Group .
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Theme Examples
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CULLW, ["OL TN T

- STRRyr—— Aaia Ee AW w=r7i [P — Aaa e MM =ETE

Architecture Blue Wave
A -J--T':I:J--l—-- R !-4": :: &

Dunes Sport
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Theme Examples

I TR R ERNENENT NN ENNEENNENNENDNEENEDNEENNN ERENRENENT SN NEEN DN ED DR ERENRDNENRNEREENEEN NN ENENNNDNEDND RS

B ni {Fird 1Fae i Beskw o e M o=FTE D

Telecom

[ TN T

IS do Vi 1P | v ol A = dl M = F Ta

Space Molecules
IBM Software Group

IBM Confidential - Internal Use Only



A Collaborative Place

I # R R DR ERNDEN NN NN NENDENRENENRENRNRNENENNNERNDNENENEENEENENEENENRDEDNEENENENDRNREDNNENEE NN NENEDEDNENENENDE DR

WebSphere Forlal

Froject Place

Project Place

CuickLinks

Welcome 'IHI'PS.F

® o 5 IS & I

ind People Bookmarks

g 7 E 0O Lotus MHotes View Portlet

Discovery Semer web Site
Google Search

B Corp.

IBM Software

Lotus Software from (B

cick Browse:
Lrl:

G0

hitp:is

In-line Guickplace Portlet

April 8, 2002

=70

qportlets

Welcome
Discussion
Librany

IDIVI o0TIWdIE alfOup

Welcome to Your QuickPlace!
A CluickPlace is a secure place on the Web that vou can use to

communicate with your team, share resources, and keep track of your
nrniect Tnonet staed click any nf the links in the takle of contents nn the
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Portal Administration - Places

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

= Place Management

= Place Permissions

= Place Default Settings

= Member Management

= Everything else is the same as Enable Administration

IBM Software Group
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Administration - Places - Manage
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WebSphere Fortal

| Administration

Fortlets

Shaowy in list:
" Places whose:

Members i

|Name contains

" Onlythese places:
™ Mandatory places
™ Personal places
™ Public places
[T Restricted places

& Al places

Sort list by:
™ Marme

" Contact

" Date last modified

* Go

Portal Settings § Users and Groups | Security | Portal «

Home [(FPublic)
Welcome Flace (Public) MARNDATORY

3 Show Properties

Arts B Crafts Place

Blah, blah, blah... Description goes here. all the dialog
elermnents should be relative to each other so that if the
description is really long, it wan't be truncated.

Contact; @ Jennifer Smith/CAMfLotus
E-mail: jennifer smith@us.ibm.com
Place access: Public
Ananyrmous: Tes
Mandatory: Mo
Therne: Pear
Template: Basic shared
Content cantrolled in template: Mo
Last modified: 02/02/2002
Created: 03/10/2001

EE Show members

Flace Catalog Place (Public) MARNDATORY
by Place (Personal)

My Place (Personal)

My Place (Personal)

My Place (Personal)

Jen Restricted 1 (Restricted)
Jen Restricted 2 (Restricted)
Jen Public 1 (Public)

Jen Public 2 (Public)

My Place (Personal)

Joyce's PIM Place (Public)
My Place (Personal)

by Place (Personal)

JP 1 (Restricted)

by Place (Personal)

JLU's place (Restricted)

by Place (Personal)

My Place (Personal)

t* Join as maragel
X Delete place
*E Make place mandatory

£ Make place non-
mandatory

IBM Software Group .
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Administration - Places - Permissions
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Welcome Portal Guru!

Members | Poral Settings | Users and Groups | Security i Portal Content

Who can have a personal place? Who can create public places that are open o
' anonymaous users?

" Mo one " Mo one
= i

Al au.thentlcated HEers % aryone who can create shared places
" Specific users and groups: C Specific users and groups:

i Add ap Adid
Remdove X Remove

VWho can create shared places? Who can create and edit place templates?
" Mo one " Mo ane

& all authenticated users & all authenticated users

" Specific users and groups: " Specific users and groups:

or Adid on Al
X Remove X Remove

IBM Software Group
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Administration - Places - Defaults
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| WebSphere Fortal /‘ s 4 Welcome Portal Guru!

|Administratinn j

Fortlets Il Members | Fodal Settings | Users and Groups § Security | Portal Content

Set global place and template defaults

hat is the default template for personal places?
Welcome Place j

hat is the default template for shared places?
Basic Shared Flace j

hat is the default public place for authenticated users?

Haorme j

hich place should openwhen a user logs in:
& Personal place, if available; otherwise, the default public place
" Default public place

IBM Software Group
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Administration - Portal Settings for Extend
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WebSphere Fortl Welcome Portal Guru!

| Administratian

Forlets § Places | Members [EabRElR=E0G0EN |sers and Groups | Secarity | Portal Content

Set default parameters for the portal

Default portal language
Enalish -]

Show an the portal navigation bat:
[T Find iLets users access the selected search engine.)

" Lotus Discovery Semner

" Other (enter URLY:

[T People (Lets users see and contact people who belong to the places they belong to)

[T Bookmarks (Lets users create their own links and access links associated with their places)

If a user is not authorized to view a portlet
@ the portlet is not displayed
" the portlet is replaced by @ message

IBM Software Group .
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Administration - Portal Settings for Extend Companion
Products

I # R R DR ERNDEN NN NN NENDENRENENRENRNRNENENNNERNDNENENEENEENENEENENRDEDNEENENENDRNREDNNENEE NN NENEDEDNENENENDE DR

' Welcome Portal Guru!

| WebSphere Portal /‘ P

| Administratian -l
FPorflets ¢ Places | Members [REUEIREENGM N |)sers and Groups | Security | Portal Content

Enable companion products

W Lotus Discovery Server
Server DNS name (for example, serer.domain.com;

|ecat-4.lotus.com
Launch Discovery Server Administration

[+ Lotus GuickPlace
Semers: (for example, server.domain.cam):

ecat-3.lotus.com

on Adlid
X Remove

I« Lotus Sametime
Lotus Sametime is configured in hostdddress.xml

Domino Directory
Server DMS name (for example, server.domain.comi:

ecat-hub.lotus.cam
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Additional Collaboration Products in
WebSphere Portal Extend
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Lotus Sametime 2.5 Included in Extend/Experience

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

= "Real-time Collaboration that's fit for business"
= [nstant Messaging
= Online Awareness

& Sametime Connect - Jere... !El.
HII e N HH I Ll I_ s Elp

= e-Meetings i
= Application Sharing e,
= \Whiteboarding
= Audio/Video
= Secure
» Encrypted
» Uses corporate directory for names -
= API Toolkits for custom applications, logging |k 5??35 i:lﬁ'l

& | &Am Active -

IBM Software Group .
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Sametime System Requirements

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

= Servers:

» Windows NT, 2000

> iSeries

» AlX, Solaris, zOS coming in ST 2.6
= Clients:

» Windows native client
» Java client
» Awareness component works in Netscape and IE

= Directories:

» Domino
» LDAP

= More information; www.lotus.com/sametime

IBM Software Group
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Sametime Use at IBM

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

“We went from no users to over a quarter of a million users ... on word of
mouth alone. It's become a way of life - if we turned it off, | think we'd have a
mutiny.” John Parick, IBM Vice President, Internet Technologies, PCWorld Magazine, 8/2001

The numbers for June, 2001:

e 86,168 "person-hours” of e-meetings

e 4,745 total meetings (avg. 160 per day)
e 22 meetings with > 75 attendees

If 10% of those meetings would have required travel,
IBM saved $1.9M in June alone just in reduced T&E
expense .. with three Win32 servers for all of this!

Assuming avg meeting had 5 participants, travel cost each employee $800

IBM Software Group .
IBM Confidential - Internal Use Only



) Sametime Meeting Room - Portal Server overview by Carol Jones - Microsoft Internet Explorer

deeting Edit Wiew Toolz Help

“wihiteboard

Soreen Sharing

i nLiubal Header = | Weblspliene Folal Uieig 2.3 (Lol Janes 3pdl |
Pl Ect Commert Took Wew Window Hep

B> 8% % f L

Shop Sheing

Aliow Conird | - |9 %]

e

BRS@- &(E |4 m|4 .

E; ~ &

eizx -~ @ |OO@FE (S

Ld

|

WebSphere B 0]

Thumbrele:

Users edit portlet settings
= 2.4. set up bookmarks

lsers

Advanced personalization

= portlets can display targeted
content using business rules

Personalizing Portlets

Administrators configure portlets
= e.g. dafine global settings for all

amy roas

Configure Book madkx Portlet
UA:

Hame:

Akl

] I Canee=l I

2] E neate

M ame

H 4| {6 of 50

¥ H Nizean O] H W 1]

aral Jones/Ralzigh..
arz-Olof AllerhedS..
laniel F Ortizd) acks..
driana RobinzondC..
flliarm Learned/DE..

that's ak, 'l keep it clean -]

doez ary one have the url to the POF file on the intranet... ? 77
what iz the url for the pdf

the pdf iz posted in zalestools

hittp: Adwid lobus. camdldirdLobus 3205 ales 5207 oolz i 205 nef /47 ac045d8e5ae4beB5256384 0062 2d2 A1 ab1 4bed 8231 97 8852560050

NEafe 3270 oenDocument

=l

Send |

Chris CrummeyiCAM/Lotus
Daniel D Gagne/CanEast1BM
Daniel F Ortiz/Jacksonville1BM
David King/Grand RapidsiBM
Dean Phillips/Southfield 1IBM
Diane Ross/CAMLotus

Don CarrRaleighA1BM

Edward Duhe/mDallas1BM
Graham HarperUKABM

hran Portilla/Boulder 1BM

Jack Welch/CAMLotus
Jeanette CouryWis/Lotus
Jeff Rodriguez/San JoselBM
Jennifer KoehlWAS1 otus

Jim Cavalier CAM/Lotus

Jim McKeon/CAMLotus

Joe Baxter/ATLLotus

Joel Sundman/Rochester1Bm
kyle C Miller RaleighABM
Lars-Olof Allerhed/SwedendBM
Lincoln Roach/SomersiBM
Marcelo Gardelin/Argentinal1Bm
Mark Giles/AustiniBmM

Mark Sherman/PittshurghiBM
Matt Hodulik DET Lotus

Matt O'Neil'ChicagoiBM
Matthew G Kelm/Rochester1BM
Melissa Partington/ATL/Lotus
Michael Locker/San Francisco..
Michele Franklin/fCAMLotus
Morgan M Wright White Plains)..
Paul KanzerRolling Meadows..
Peter Herman/Endicott1BM
Philip Monson/CaAMLotus
Prady Mahale/AustindBM

Ric Topp/ProvidencelBM

_atherning & Webb/Somers/BM left the meeting.

|56 Participants | 01:31:20 &

istart|| | A B E Q@B 2O HEES B 25

| @sl @sl @ enl[aTs el

B B> EEe 11s2am



Lotus QuickPlace 2.0.8 - Zero to Collaboration in 60
seconds

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

= Browser based = \Workflow
= Self Service = MS Office Publishing
= Customizable = SMTP Mall
= Discussion Threads = E-Mail address
= Shared Knowledge = Off-line support
= Document Library = Drag & Drop
= | ite Doc Mgmt. = Forms creation
= Calendar = HTML Importing
= Tasks = Place Types
= Efc...

Tons of features! Included in WP
Extend and Experience

IBM Software Group .
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QuickPlace 2.0.8 System Requirements

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

= Must install on top of Domino 5.0.8 and specify an external
directory

= Server Platforms
» \Windows, AlX, Solaris, iSeries, zSeries

= Client
»MS IE 4+, Netscape 4.7+

= More information: www.lotus.com/quickplace
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GE - Sametime & QP Explosive growth

5B R R BT DNEN NN EENNENODNEEER DRI N RSN I EE IR NN EERNERBER DB RO R EEDER DD

i1 I I I B R B R D BB BB D DR DN ODR DN RW

GE Capltal ut \ 2N L © TRANSFORMATION .

Putting @-innovation to work

RECRUITING

CAPITAL HOME rofiles

To Our Customers

Page 1 2 3 4

frait
LAl

Ten-Year Net Income Performance

17% Average Annual Growth Rate

13590 18991 1992 1593 1394 1395 1996 1957 1998

ST Meeting QP

43,128 ST 2118 Total 19,616 QPs
Connect Mtgs 323,489 page
Logins 419 Unique views

Mtgs

IBM Softsrss e



What GE has gained...Deeper, Collaborative Culture

IR D ETREENT NN EENENEENEDNEENENENDNEDDERDR I T E® I R P DR ENEENENDNNRNRODNE NN SNEDENRNRODNERENENENREERNENENOENREDNR RN

GE Industrial Systems

GEHome  GE Industrial Home  Products Markets Services Solutions  Support About Us Contact Us

Applications B

Support | Supplier Relation =
r Where to Buy

¥y QUICK SEAIH.:H

A=k a Question/s

! o)

"If we did

A [t /1eRl 1111195

we are capable of doing,
we would literally

AStolld .
Qifrselves
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QuickPlace Embedded in the Portal

I TR R ERNENENT NN ENNEENNENNENDNEENEDNEENNN ERENRENENT SN NEEN DN ED DR ERENRDNENRNEREENEEN NN ENENNNDNEDND RS

4 1_. ™ - : .
_ Swift Bank ] Current Stock Price: $125

Loan Center -] Feople Find Bookmarks s ? B

Home Fesources Tools

| | hly QuickPlaces

Project X¥YZ2 Swift Bank Projects
Customer QuickPlace

Teamroom
Service Team Extranet

Calendai
Haomesr Calendar

- New Calendar Page | | New.. | | Folder Options
| Team Bookmars

; Il Calendar
Swift Bank Internet - —
Mortgage. com il danuary 2002 < oo January 2002
wis, swiftbanlk. com b onday Tuezday Wednesday Thurzday Friday Saturday Sunday
Investor Services _ 3 1 2 3 4 5 6
Knowledge Base 5

7 8 9 10 11 12 13

14 15 16 17 18 19 20

Search: !Enter search string
21 22 23 24

28 29 30 k|

Times shown are; Eastern Standard Time [GT -5:00]

GoToTop
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Discussion - rfp2 - Microsoft Internet Explorer

: —I—I' =4
File Edit Wiew Fawvorites Tools  Help |.

= Back - = - @ ﬁ-| » J-ﬁ-ddress IE .IaI:uZI:IIZIZ.-:um,l'QuickPIace,l'erZ,l’Main.nsF,l'h_Tan:,l'#?I:l‘?J1-32-3-:603&03405256?08001E?EEI1,l'?OpenD-:n:ument&Cnunt=ZD&ResnrtDescending=?j E‘JPGE

nks &]Blank Page & ]MyColntranet @&]GenCo &]GenCoZ &)Source QP &) Active Meetings  &]0QP APIs @] OQP Directory ] Welcome - quickplace

GenCo Olive Oil

Home: Dizcuzzion | Site Map | People Online | @ Charlie Hill =

Request For Frnpmdx _

Mew Page  Mew.. Cleanup  Folder Options POM
Message Board Discussion
W'elcorme Title: Authar Modified b
Sales: Final GenCoRFP (ready to gol) @ Charlie Hill 02042002

Development:

Request for Propozal - Olive Oil E-Commerce Spstern GenCo Process Info Statugs: Phaze 1 RFP Last updated: Schedule Final RFF: 242352002 RFP
contact: RFP writer: Stephen Londergan Dezsigher: Charles Hill Developers: Helen...

Discussion .
Lib SenCoRFF Mustansir Banatwala 071/30,2002
Inrary GenCo Request for Propozal - Olive Oil E-Commerce Systenm GenCo Process [nfo Status: Draft [fot ready far review] Lazt updated: Date and time Schedule
Calendar Final : Drate RFF contacts BFP wiiter; Stephen Londergan Designer: Charles...
Tasks FenCoRFP (Revision #2T-BB3C) Helan Dai 01,25/2002
Index GenCo Request for Propozal - Olive Oil E-Cormmerce Swztem GenCo Process [nfo Status: Draft (ot ready for review] Last updated: Date and time
s Schedule Final : Date  RFP contacts RFP writer: Stephen Londergan Dezsigner: Charles. .
Wambers GenCoRFP (Revision #2T-EBAR) Mustansir Banatwala 01./25/2002
GenCo Request for Propogal - Olive Oil E-Commmerce Spstem GenCo Process Info Status: Draft [not ready for review] Last updated: O ate and time
Whats 1 Schedulz Final : Date  RFP contacts: RFP writer: Stephen Londergan Dezsigner: Charles.
ars Mew ..
Saarch GenCoRFP (Revision #5T-F1EE) =tephen Londergan 0142552002
GenCo Request for Propozal - Olive Qil E-Cormerce Syztern GenlCo Process Info Status: Draft [not ready for review] Lazt updated: Date
Help _ —_— Dnil RFF contactz RFF writer: Stephen Londergan Designer: Charles.
Tutorial Original | E—— -0 @ Charlie Hil 01/22/2002
My QluickPl GenCo Fe | Rooms :I GenCo Process [nfo Status: Draft [fot ready far review] Lazt updated: Date and time Schedule
uickPlaces Final : Dal : . _—
Y et L = GenCo Olive Ol a QuickPlace - People Onlir - |EI|E| )
R DEVE'DDI’I’IEHII Helen Dai 01222002
E Architecture =48 Peaple D"”E3 ) Stabus: Diraft [not readw for review] Last updated: D'ate and time
5 Standards and Practc | i " B Charhie Hill prles. .
Detailed SE'F'_E_S. ----- Stephen Londergan @ Sami Shalabi 02/04/2002
SCHEDLUI Eurzllﬁ'lnnititinn """ Mustanszir Banatwala ik:i re: meeting demo Done Mail change requests to kMiki, Cathy, Meggan,
et al.. Fla Eustgmer Managemer | Harini Sriv_.ratsan ;2 demo =P doc...
Assignn| Helen Dai Stephen Londergan 0142242002
atacho| oot Shelab @ Charlie Hil 01/22/2002
oyPROCGY athy Lully hg process and procedures. |BR has formal quality contral programs in
effect thal b a rigorouz quality and assurance. .
Dermo pl Stephen Londergan 01/22/2002
Latuzphere 2002 Dema - QuickPlace 2. ¢ acurnent statuz: first draft Contents: Owerview | Demo Scenario | D etailed
Script | Technical Reguirementz Overvie Releaze 2.6 that..
Fagesz 1 -11 out of 11 [including hidden 1 | @ | am Banay - Hide Responzes
« B Matify | & Print P
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Lotus Discovery Server - What is it?

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

= |dentifies experts based on their activity, interests

= Analyzes and categorizes documents

= Builds taxonomies

= Search and browse

= Employee profiles

= Find all documents by an author

= Integrated into places

= Categorizes a WebSphere Portal Place into the K-map taxonomy
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Lotus Discovery Server Integration

I # R R DR ERNDEN NN NN NENDENRENENRENRNRNENENNNERNDNENENEENEENENEENENRDEDNEENENENDRNREDNNENEE NN NENEDEDNENENENDE DR

= Find button launches K-map
= Portlets
= Register Places for spidering (future)

Lotus Discovery K-map -00 Lotus Discovery Search Resulls

Search results for: documents about java v L
To browse the K-map, click Launch K-map. ] '

To search the K-map now, enter search criteria and click Go, Docurments Displayad: 1 - 25 of 254 Max
Score Title Doate Author File Type
Modified
-] Froim ‘ : 00772000 Karen Lotus Motes
el - O D ea/ CAMLotus

r-_-'.'erjﬂl'ung aboui .l:u-p, to reproduce: Create a user with no first name, 1.&, testerdl”,
i 11002060 ini File
java . [Nu‘tl‘!'.-] Directory=0"\Lotus\RaventData K rﬂ' Pl

uﬂ-DEﬂ -E-I:u]t'ﬁ'th nrr Uzartamea=Ilotus CompanyName=lotus day carp
= an with LP4é and Daming 5,05
Lotus Discovery Mini-Search ; _
09,2000 Wilfred Lotus Motes
=S i Holder/CAM/ Lotus
Search: Bob: Please cae first if this happens in the real build with the new
ImparyExport.

|:|E--:|j:-le named | 7 rstedl Reven o ususl D 09/13/2000 Richard Lotus Notes

Swrich he Lrswasl solrees (i Hudak/CAM Lotus

I:‘. hires G0 s

Install Raven a5 uswal. From the mantenance Navigator, choose Metncs
Reports nd "Add a Report Defintibon.”

document 10/26/2000 ©Dane Johnson/Iris Lotus Motes
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Page Groups and Places
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Summary and Questions

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

= Portals are made to share information
= Places bring collaboration to the portal family

= Sametime and QuickPlace provide added capabilities

= \/isit the portal web site:
» http://www.ibm.com/websphere/portalfamily
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