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Content publishing functionality improves the
overall Portal value to the user

What function is being added?

The content publishing functions of WebSphere Portal enable the
collaborative process of creating, maintaining, and deploying web

content over scalable web sites to ensure accuracy, authenticity,
timeliness, and effectiveness.

Value Proposition

Allows Portal users to create and maintain consistent, interactive

content representing large volumes of rapidly changing information by
leveraging a flexible workflow process, authoring/presentation
templates, syndicated content, and versioning.
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WebSphere Portal’s publishing functions offer a solution
to customers struggling with managing web information

Information Chaos
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-Maintenance costs % ,
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-Labor costs for authoring and Web si :
design -Web site conFroI and quality
| .Web Publishing IT costs -Accelerated time to the web

-Business risk of publishing
erroneous content
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WP content publishing allows Portal users without
technical skills to manage information on the web

Simple
Ul
Versioning Authoring
Repository Templates
Access Presentation
Control PO rta I Templates
tu
Syndicated .
Content Preview
Work Flow

WebSphere Application Server
WebSphere Personalization WebSphere Portal Offering
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Customers benefit by having WP content publishing
integrated with other technologies inside WP and other

WebSphere Application Server 4.0 May 02
WebSphere Personalization 4.0 May 02
Tivoli Site Analyzer 4.1 May 02
WebSphere Edge Server 2 May 02

IBM Content Manager V8 2nd Half 2002
Domino Application Server 5.0.8 May 02
Lotus WF 3.0 May 02
WebSphere Studio App Developer 4 May 02
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Site visitors view web site content Site Visitor

through presentation templates

Fuplorer -
I I 1

Cave Painting Kit

Includes mashing stick, berry
plants for pigment, bowl for
mashing, and a Neanderthal
forehead to wear when cave
painting. Ages 10 and up.

fuorites £ #Hist

eraked"MWCMIample, W

products

ysurCs Toys Flom the drawing bo.

the product's name t

MName

Mars Play Station

Air Guitar

wWind-up Toy
Gerbil Wardrobe
Cave Painting Kit

Life-Size Castle
WASMan
Broken Link

& 2000 yourlo Toys AN Rights Reserved

& l_ l_ |4 mternet
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Content contributors can navigate Contont
quickly through a simple Ul o ribator

| WCP Main - Microsoft Internet Explorer &1 x|

| @eo |JLinks =

J File Edit Miew Favorites Tools  Help

J P Back » = - @ ot | @Search [H] Favarites @History ||%v S o

Jnddress I@ btk ffiillec, raleigh.ibm, comvcrn/main, jsp

Tasks Content Administration

Task: base | Project: Project Two Edition: base

X | (] 1mport P Search Q
Filename MIME Type Last Modified
3 LouGersthner.jpg image/jpeg | Feb 11, 2002 2:30:06 PM
airGuitar.jpg image/jpeg | Feb 11, 2002 2:29:34 PM
brokenLink.jpg image/jpeg | Feb 11, 2002 2:29:52 PM
castle.jpg image/jpeg | Feb 11, 2002 2:29:56 PM

cavePainting.jog image/jpeg | Feb 11, 2002 2:29:57 PM

dragon.jpg image/jpeg | Feb 11, 2002 2:29:58 PM

gerbil.jpg image/jpeg | Feb 11, 2002 2:30:

templates

marsBase.jpg image/jpeg | Feb 11, 2002 2
products bottom.gif | image/gif Feb 11, 2002 2

—I—I—I—I—I—I—I—I—Ii-l'"

fary
-
—
—
m

= [al]
.’ Save } Upload -\ Dovnload ﬂ Get ¥ersion E Add ¥ersion

Preview Links Settings

About | Information Center | Help User: rob | Logout

Done ’_’_|Dﬂtﬂ_ .
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Content contributors use authoring O

templates to create and edit content o

J File Edit \Miew Favorites Tools  Help
SBack + = - @ Eﬁ A | Fcaaech G Eaune TSNS TSR [N F= NP <<= R I
4} edit Product - Microsoft Internet Explorer

J
J Links &716M Business Tran
J

Address I@ http:ffgtml. 2 .
I a Search in File - Microsoft Internet Explorer

Administration

Search Criteria Search Results Content type: Project: WehSample | Edition: base
dIriel. yil Irrdyes yii B LI = ‘..\
images/Buttons/careers.qif image/gif Feb 11, 2002 2:29: b
images/castle.jpg image/jpeq | Feb 11, 2002 2:29;
images/Banners/cat.gif image/gif Feb 11, 2002 2:29:
images/cavePainting. jpg image/jpeq | Feb 11, 2002 2:29:
_____ images/icon/cellphone. gif image/gif Feb 11, 2002 2:30;
images/Banners/cloth.gif image/gif Feb 11, 2002 2:29;
images/icon/coffee.gif image/gif Feb 11, 2002 2:30:
images/Buttons/contactus.gif | image/gif Feb 11, 2002 2:29:
images/icon/desk.gif image/gif Feb 11, 2002 2:30:
images/animated/dog.gif image/gif Feb 11, 2002 2:29;
images/animated/dolphins.gif | image/qif Feb 11, 2002 2:29:

OK

ﬁlﬂaleigh 'I
Save |

About | Help User: rob | Logout

|@ Diane l_’_|° Internet 4




After authoring content, content @]

contributors can preview their work

Content
= Contributor

/2 1BM web Content Publisher - Microsoft Internet Explorer -0 x| |
| —

J File Edit Wew Favorites Tools  Help =
M _ w

| ook - =» - @ B | Qsarch | T} Description - Microsoft Internet Explorer |0l x|
FS

JLinks @IBM Business Transformation @IBM In

Castle Land

Tasksl  content ' B [ Take a break from reality and
visit the land of make believe.

J Address I@ http: gt . raleigh.ibm.comfwem/mair

Show Details r. Copy |_L|+ Get ¥ersion '&1 Add ¥ersion i] Access Control ’, Edit Settings c:‘

Settings

Product Number: 93939
Name: Castle Land

Description: Take a break from reality and
visit the land of make believe.

Retail Price: 15000.00

About | Help User: rob

Logout

I|@ Done ’_|_|° Internet 4 E=
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@

S,

Container for the set

Preview is easy because authors
work in separate work spaces

Content
Contributor

of changes made
Workspace L furing 2 1o
Preview
Baseline Workspace |
pagel.html Preview
imagel.jpg Changed Changed
page2.html Pagel.h’FmI pagel.html
— image2.jpg Imagel.jpg imagel.jpg
page2.html

A virtual copy of the site is
made by overlaying the
baseline edition with the
changed content

Tara

l:l image2.jpg
“ Rob

Baseline site
pagel.html page2.html
imagel.jpg image2.jpg
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Web
Professional

Job based views of the Project isolate
work in progress T

(]
: Job 1 C3 Project
L . Edition
‘ s
] |~
Editor L’ij ~
2 Job 2 ___b
_% view
e~ 2 dam
= Ej B
Graphic Artist Hjj —U
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Changes are promoted when approved # Web

Professional

=
: Job 1 i Project
Lo _ Edition
: —5 - promote —
=
Editor L’ij
= —1.3
0 e —
' D' : | G promote —j
'( edit Ej :: : :j
. B .
Graphic Artist ED
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Content
Contributor

Versioning offers content contributors @
the ability to repurpose content m

A Version is a Snapshot of individual content

i.e.. (JSP, XSL, an instance of a resource ...)

» When content is promoted a new version of the
individual content is created automatically

> Authors work with the most current version unless
another version is explicitly selected

» Authors can retrieve previous versions of any given
piece of content.

WebSphere EliEl
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Resource-based Versions can be Web
picked from the Repository ﬂ Professional
L3
B E
_j .....
, T a
-
]
Editor L‘ij
Li Jo.b2
_3 vView
=
: Ej
Graphic Artist ~
suftware




Web
Professional

Or resource-based versions can
be put into the Repository ﬂ

Graphic Artist
software




Content contributors can search for @

existing content and save results

Content
£ Contributor

irencnfl Tnkarnak Funloear - |ﬁl |1|

WCP Main - Microsoft Internet Explorer - =] x|

J File Edit Wiew Favorites Tools Help ﬁ#ﬁ

J GBack ~ = - 5 7t | Qi search  [GelFavorites £ @ History ||%v =2

JAddress I@ htkp: Swillre. raleigh.ibm. comfwem/main. jsp j & Gn |J Links **

6o |J Links #*

o y iministration
Content Administration

Edition: base
Task: base | Project: Project Two Edition: base

E:[:l - x @Gener‘ate P Search
WCMProduct Number Name

Channel Items ET0100 | Mars Play Station

ETOZ00 Air Guitar

TT0330 | Wind-up Toy

TTO660 Gerbil Wardrobe
WT4000 | Cawve Painting Kit

WT9200 | Life-Size Castle
WAWOSED

WaSMan

—c ¥arsion TL Add Yersion

Links Settings

Path:
Product Number:
Name:

TTOGGE0
Gerbil Wardraobe
Retail Price: 0.00
Wholesale Price: 0.00

Description: Latest fashions for fawvorite

family pets. Turns any gerhbil
into a super-model. Formal hd
About | Information Center User: rob

Logout

|&] Done I_I_|O Internet
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to identify work items

WCP Main - Microsoft Internet Explorer

J File Edit “iew Favorites Tools  Help

Users go to the Tasks tab

ey

=181 x|

J &GBack ~ = - £ 7t | Qhsearch [FFavorites £ History ||%v =N |

Jnddress I@ http: ffwillre raleigh.ibm. comfwemfmain. jsp

| e |JLinks »

Tasks Content

+
‘ Mew Job

n Joh Task

Administration

Tash: base Edition: base

&

Originator B

Project: Project Two

Priority Due Date

.\\ Work On

Task Details

Information Center | Help

test 3 Review Request | 2. Medium Rob architect
Job & Make Change 2. Medium Rob Architect
Share 1 | Review Change | 2. Medium Rob architect
aaa Rewiew Request | 2. Medium Rob architect

Name of the Task:
Mame of the Job:
Job Description:
Process for the Job:
Project:
Edition:
Priority:

Commentary

Make Change
Job &

Simpler Change Process (no start task approval required)
Project Two

base

2, Medium

I T N

User: rob | Logout

[ [ |4 mternet
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This example shows how web site
content evolves from start to finish ]

Business
Manager

Public Relations wants to add press release to Press Index and Breaking News pages

3. author sees job
__in list \
2. PR head describes
/ job and assigns to
author
/ 4. author
composes
1. PR head logs into 8. PR head approves; article and
system; content appears on both graphics
creates new job pages when published

’ start date is reached /

5. author fills

7. approver in template and
reviews press previews locally
release and

signs off 6. author marks /
\task as complete and
passes to approver /
suftware
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The business manager can approve
or reject submitted content

= Approval

> Claim the

approval activity
» Fill in the approval

dialog
> Accept or reject

WebSphere EliEl

a Accept Task - Microsoft Internet Explorer

Name of the Task:
Name of the Job:
Job Description:

Process for the Job:
Project:

Edition:

Priority:

Originator:

owner:

Date Job started:
Due Date:

State:

Is this suggestion valid?

Business
Manager

=101 %]

Review Regquest

Creatc a website

Wwe need to sell our products, so they
need to be out on a website,
Simple Change Process
Default

base

2. Medium

Tara \Wehmaster

Rob Leader

2/20/02 1:38 PM

2725702 143 PM

OPEM. RUMNMIMG

' accept © Reject

Commentary:

I talked with tara and

dave and it's ok to proceed. ;I I:l

l rokh (2/20/02 1:47 PH):

Eeview Reguest ;I |

Cancel

Accept

20
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The business manager controls when to

blish tent to the web sit Manager
WCP Main - Microsoft Internet Explorer =10l =]
J File Edit Wiew Favorites Tools Help _
J =2 Back - = - @ ﬁ | @Search [Ge] Favorites @History | %v é n 2 g
J fddress I@ https fgtm 1. raleigh. i, camjwem/main jsp - /3 Publish Content - Microsoft Internet Explorer (=] |

Publish Content

Tasks Content
q .
Jobs base | Project: De Select publish server

H X i] l: X @Genel‘ate PSearch gtm1

Number MName
ETO100 Mars Play Station

I3

==

ETO200 Ajr Guitar

HH123 PowerPuff

SMO001 | Installation logo Type of publish

TT0330 | Wind-up Toy

& puhblish only the items that have changed since the last
publish
' puhblish all items

TTOEA0 Gerhil Wardrobe

= l[=ll=]i=][=]l= ‘i‘l‘,‘:

WT4000 | Cave Painting Kit

10 Items
When to publish

Properties Links Settings & Publish content now
" Publish content in a background process

Start date: Start time:

March =] {4 =|feo0z x| |8 =]a5 =] |PM =]

Publish Cancel
About | Help u

|@ javascript:clickedIt{'publish’, 535, 525)

WebSphere EliEl
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The business manager selects Business
syndicated content for the system “\__ Manager

_1&) ]

CP Main - Microsoft Internet Explorer

JFiIe Edit  Wiew Favorites Tools  Help

J = Back ~ =F - @ [#1 #4 | M Search  [GelFavorites & A Hiskory | B = e
s 3 HH g H H - H - X
J Address I@ hittp:/ fgtm a Silicon Alley News: IBM Chills Out with New eServers - Microsoft Internet Explorer |I:I| |

[»

Tasks Conte

inistration

THE BOOK OF (& BUSINESS | >Click for a FREE Infrastructure White Paper (s (e

"

| Moreow
IBM Chills Out with New eServers Moreow
By Clint Boulton Mareow
Moreow
N For years, combatants i the @ BUSINESS INFRASTRUCTURE Moreo
= heated server marlet hawe
E{GyﬁﬂFlﬂéﬁg stressed the speed and powdgat WEEERT
'ﬁ’i;‘s.l;;“\l'l[ﬂi}‘i_:ﬂ}é Wh.l;h th:ln'i?t:ist produc.:ts tEna.n roreow
e CHO0 render calculations. While this iz Morao v
SCHOOLS no less imp ortant today, Armonl:, HAEI_I{%ERS ”
M.T.'s IBM Corp. (MY SEIBLD, KNOCKINC Slicehd
Search 18 locking for other ways to 2 Moreow T
differentiate tself from its Click to set the locks .
competitors Hewlett-Packard << and protect your i
, Co. MMYSEHWE) and Sun vital systems. &
binternet. com Microsystems Tne.

(MASDACH ST,

Biz Blue has been especially busy,
owing off steam zince Cctobey

o mmnle crritle s lese Asaeraae

ATIOMN: AtMewYork Feb 13 3
12:55PM ET

LINK: http:/fc. moreover.co
r3z21406389

Moreowver - IBM news

CHAMNMELTITLE:

About | Information Center | Help User: rob | Logout

|&] pone l_l_la Internet
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Business managers use access control Business
to assign privileges to various roles ‘@ A__ Manager

=18

Microsoft Internet Explorer

J Fil=  Edit View Faworites Tools  Help ﬁ

J Back ~ = - (2 at | iQhsearch [GglFavorites £ #History | EN-S
J.D.ddress I@ http:,l',l'willrc.raleigh.ibm.com,l'wcm.l'n =10 ill j &G |J|—i”k5 ”

Tasks Content

Administration

Project: Project Two, Res. Col.: WCMProduct -
1 1 ' Project Two Edition: base

: i i g Allow Block Authorities
= - =
= ; =

(X E0(E N

asllPersonalizatio e
WCMProduct Content Contributor -
pETE— — | Create
Channel Items Content Pub r
Files i ! B L —
(il Delete
| Check Links

i+ Replace o
belaw

gsset level authority here and

" Replace a \| authorities here and below

Help

Properties Links

About | Information Center | Help User: vob | Logout

[ [ [ tnternet

|@ javascript: clickedIb'folderAccessControl', 610,430)
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Web
Professional

Web professionals set up the initial process
and handle any necessary technical changes ﬂ

= Plan

= |dentify the content and develop content models

= Prepare

= |Implement resources, prepare the website, create templates

= Define work flow

= |mport content from existing sites

WebSphere EliEl
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Editions

WebSphere EliEl
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Project Edition 3

Project Edition 2

] Project Edition 1

]
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Web
Professional

Archiving content

Data stored in
tables

Data stored
as files



Web
Professional

A }
gjj ®\Workflow @,’L

This is the configuration that web
professionals manage ﬂ

ser

A ~~content ' Studio
Publishing Open Family
Shared ”{SOU rFe Local
copy of site epOSItory copy of site

Workspace &
shared content

Versioned content

3

WebSphere EliEl
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Web
Professional

The web professional creates
the workflow process ﬂ

' A Simple UI is used to (& Lotus Workflow Architect - [P : Simpler Ch =10l x]
graphically design one or ZIfls Gt Broces Optons Too Window o i8I

more processes. NS et Ea|De
= QA W B aa

—
—

« Each step in the process
is assigned to a specific
role.

——l

[ —

When a new job is created,
a work item is put on the
potential work queue of
everyone in the specified
role.

(00 C0DDDF ¥

One of the users claims
that activity, and after
they complete that step,
the work is put on the next
work queue(s) as defined
in the workflow.

|

RN software N _>|_I

[ name: LwF Design Repository R3.0 [oosE4:00 2




Professional

A Simple Change Process ﬂ Web

! ¥ F N R RN NN EEEENEENNNENEENNEENEEEENENENNNNENEEEEENNENEENENNENENNEEEENNENEEREENNENNEEEENENNNNDE

Reject

Accept
-= @

WebSphere EliEl
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A Simple Change Process Web

Professional

Jobs are routed
based on Roles

()

Project
Lead

Content
Contributor

Domain
Expert

WebSphere EliEl
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Workflow Topology # Web

Professional

Content Publishing

Workflow
Engine A

Workflow
Engine B

Default Configuration

WebSphere EliEl
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Publish Topology ﬂ Web

Professional

Web Content Publisher

Publishable
Resources

Publishable
Files

Cacheable
Content

\

Authoring environment

a4y

Publish
Servlet

a4y

Publish
Servlet

a4

Publish
Servlet

Publishing environment

R H N software
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WP content publishing technology utilizes the following products
packaged with WP along with the Portal Framework for presentation

= \WebSphere Application Server 4.0
= \WebSphere Personalization 4.0

= Domino Application Server 5.0.8

= | otus Work Flow 3.0

WebSphere EliEl
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Agenda Reminder

= WCM integration with the Portal

WebSphere EliEl
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Engagement Process

= \Web content publishing capabilities have been added as a
component of WebSphere Portal

= WebSphere Portal will continue to partner for customers
who require the functionality provided by our partners'

products

> Partners include:divine, Documentum, Interwoven, Presence Online
Stellent, Vignette

» |BM sales representatives should focus on selling Portal and
support the customer in determining the direction of their
WCM purchase

WebSphere EliEl
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Which Solution To Sell?

IBM WCM partners include:

divine, Documentum, Interwoven, Presence Online, Stellent, Vignette

Incumbent is present-- partner bringing lead to IBM X
Requirements dictate a particular partner choice X
Customer preference for a particular vendor X

Content publishing function box is checked and identified as a
medium/low priority in the RFI/RFP

Portal (or ECM) is driving the deal and customer identifies
required content publishing needs as basic

Customer prefers to have an all BLUE solution

WebSphere EliEl
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Positioning Help

Shared repository with Studio Tool Family

Domino WF environment

Entry level solution for customers with basic WCM needs

X X X

All Blue solution with roadmap for increased content publishing function

i
i

Ability to Personalize content once it has been created

Provides core features such as templates, versioning, rollback, users and groups, X X
workflow, syndicated content import, etc.

Extensive reporting and audit trail capabilities

Wide variety of out-the-box templates and portlets

Advanced publishing features including content expiration, selective publish, X
transactional publish

Industry specific WCM expertise such as pharmaceuticals X

WebSphere EliEl
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Primary Sales Focal Points

> Sharon Roberts: WW Sales Rep for WCM Market
Sharon J Roberts/Houston/IBM@IBMUS

> Peter Miller: Portal War Room
Peter Miller/Jericho/IBM@IBMUS

> Rick Skanron: AP
Rick Skanron/Somers/IBM@IBMUS

> Jules Soria: Southern EMEA
Julio-Fernando Soria/Boulder/IBM@IBMUS

> William Learned: Northern EMEA,
William Learned/Southfield/IBM@Lotus

WebSphere EliEl
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Additional Information

.....

For information on WebSphere Portal go to:

www.ibm.com/websphere/portalfamily

WebSphere EliEl
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Information on WCP and the WCM Space

April 11, 2002 Teleconference http://w3-

with Carolyn Fendelman and 3.ibm.com/software/websphere/websites.nsf/LookupAlIMEvent/04BAAD39E7
Rob Will 77182387256B92006B5E0B?0opendocument

E-Learning Presentation: Portal Gateway site

Describes

WCP and Positions it for a sale

Web Content Publisher http://shackleton.raleigh.ibm.com/wcp/helpsystem/en/docFrameset.html

documentation

eBU Online 2002 presentation http://1t-

"Power Introduction to Web 2.lahulpe.ibm.com/servliet/Gate/Component?action=load&customer=IBMINT
Content Management™ RA&offering=ebu&itemCode=Itu1016f
Regarding what to sell when, http://americas2a.ibmus2.ibm.com/Literature/literature.nsf/selectfiles?openfo

eBU 2002 presentation "WS04 - | rm&category=Americas2002eBU***6B.-+-Brand-+-Education
Reach and User Experience:
Profiting with Web Content
Management Partners”

WebSphere EliEl
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