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New Features in 4.1

= WAS 4.0 Support

= Advanced layout and page customization
= Virtual portals (page groups/Places)

= Administration portlets

= Web Services

= Collaboration services

= Content and Search portlets

= [ogging for site analysis
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Customizing the Portal

= Users can create personal pages

> choose arrange content they have
access to

= Multiple page tabs
> personal tabs
> shared tabs

= Users in different roles see different
pages and different content
> individual pages, plus

> pages that were created by someone
else and granted to that user (or group)

= Page Groups contain sets of pages
> Unique Look and Feel
> Delegated Administration
> Access control by user and group
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Page Layout and Content

= Layout [ |
> branding elements at the top -

> drop-down list switches among

different sets of tabs (page groups)
> page tabs across the top
> each page has its own layout
> any row/column layout is possible

= Content
> administrators can set up different
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areas of the page for groups of

users

» areas can be locked or accessible
to end users

> page administration can be
delegated to others
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Themes and Skins

= Themes
> colors, fonts, and layout used on
the page
> consist of cascading style sheets,
images, jsp page templates, efc. PCIEE PR ==
> can be applied to any page group FL-H“WJ e  —
= Skins | —_— e

> decorations around any portlet

> each portlet can have a different
skin
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Mobile Acces
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= Access from anywhere, anytime

= Desktop and mobile browsers
> Internet Explorer
> Netscape Navigator
>  WAP/WML phones
> iMode/cHTML phones

= Services, content and user
interface are adapted to the
device and user’s context

=  More devices in the future
> personal digital assistants
> Voice
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Personalizing Portlets

= Users edit portlet settings

> e.g. set up bookmarks T e o
= Administrators configure portlets j i::m
> e.g. define global settings for all 7 search
users -
= Advanced personalization ok | _cnce

> portlets can display targeted
content using business rules
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WebSphere Personalization

= |ncluded with the Portal Server WelSphere Personalizati

> aRules engine to select content for ' Global ettings
the user, e.g. display special [emeomsssmponis
discounts to certain customers & Personalization | =J|  "‘2m® UeErRole

= actions Comment
> aRecommendation engine to — N r—
select content based on common Urertocation | classifier Description

UserRole is

interests or behaviors LR

> a Campaign Manager for e-mail
and web-based promotions

Campaign propertiest
Fall

Start Date Jan 1, 2000 12:01:00 PM
Dec 31, 9999 11:59:00 &M
lllll d by this campaign:
uuuuuuu
nnnnnnnnnnnnnnnn Typo Rule
heckPhane Object
GutAftarnooniaw Companynews
GetAllProducts Product m
Garall arforacasts 2
GetAvailableProducs Product
GetConfidentialews Companyrews
GetCantactsByLocaton Personngl
SEtCumentuser ersonng
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Portlet Web Service — Federated Portals

@Find & Bind o © Publish

Portal

GInVOke -
< >

Administrator publishes portlet as a web service

Administrator of another portal finds the service and binds to it

Users of the second portal user the portlet as if it were local

Portlet web services are aware of portal context (optional)
> Remote user profile, device type, preferred language
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Administration

= Many new portlets _
> web clipping/proxy

Administration =] ‘ e ‘Ie ‘{'

> install, copy, configure portlets

> manage users and groups

> publish and find web services S

» manage access rights e S I

> portal-wide settings, logs _

> content organizer and search e ——— . o

> themes and skins m

> credential vault =i o

> pages and page groups '?:'-'.E:-_:'mfm

= By granting access rights on T

these portlets, you can delegate e e
administration tasks E
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User and Group Management

= Portal server works with existing
LDAP directories
> IBM, iPlanet, Domino
> stores basic user information and
groups
> used for authentication
= Portal-specific information is
stored in database tables
> DB2 or Oracle

> portal configuration and user
settings
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Security - Single Sign-on

= Portlets can store credentials

> managed by credential vault
portlet service

> access restricted to portlet of
same portlet application

> adapters for portal database
and Policy Director

= Portlets can pass credentials Portlet _l |—' Back-end
> in authentication headers
> or application-specific calls Credential Vault
Policy Default
Director adapter

i
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= Most new portlets don'’t require
any coding
> use building block portlets with
different settings
= Building block portlets
> clipped web pages
XML/XSL
RSS/OCS
any servlet
any markup fragment
data files

vV V V VY V
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Developer Tools

= \WebSphere Studio

> tools for professional developers

> develop Java Server Pages, Java
beans, connectors

> test/debug environment
> web services tools
= Portlet Plugins “
> edit portlet descriptor — L
> wizard for creating new portlets WFD’
> develop, test, debug portlets =y L e
12‘1?‘:"{:;'..;.:,_‘ SR "".::r [.::.MMW ff‘;‘:“" ¥ ?:ﬁl
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Content Contributor Tools

= Content Publisher

>
>

>

Studio plugins and web-based tools

add, edit, and preview content
through web-based tools

use templates for content authoring
or upload files

workflow and approvals

= Portal integration

>

>
>

Scheduled import syndicated
content

exit for content categorization

publish to Portal’'s Content
Organizer portlet

WebSphere EliEl
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WebSphere Site Analyzer

= Site usage analysis
> gathers site information by

processing web server logs
> reveals who is using your portal site g 928 S ss s 5 080
and how they navigate through it
= Reports 2
> Hits, sessions, visitors, page views o e

» User Agent, Browser, Platform T
Ranking

> Frequency of visits
> Page Ranking

eso
Portle elcome

Portlet/21/Page_bdanager Concrete
Portlet!27/FPage_Group_lanager Concrete

Total number of Hits
12
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Extend Offering

Experience
n C0||aboration Portal *Tivoli Policy Director
_ *IBM Content Manager
> places and memberships *EIP Client Kit for Content Manager
sLotus Sametime
> people and place awareness Lotus QuickPlace
> instant messagin
ging Extend
> team rooms L otus Collaborative Places
> proiect manaaement tools L otus Collaborative Services
proj g *Extended Search
> extended search WS Site Analyzer
> site analytics Enable
*Portal Server
*Personalization
*WebSphere
Application Server
*Names subject to change
iebSphere L EEE
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Places

= Places are special page groups

» Collections of related tools,
applications, pages and portlets
dedicated to a certain topic

— Personal places .
— Shared team and community [veicone] P

AR | EH2 0 |8 @ - -

Word Clock Reminder
L l Ti ]
places
/'l\ Don't forget to water Uncle Henry's Femn
T 2 L  Ti L8] A
— Membership/role security o eo __- o0 om
Azores 5:27 PM (9/18/01)
. R . Cape Yerde Is, 4:27 PM (9/’15/’!]1)
— Built-in collaboration tools 020 Gz BEETE T |
Quick S h: Add Edit Delete /
City: State: Country:
— BOOkmarkS IDaIe ity VA |11:ns PM Wbk
Bookmark

¥ahoo! j Go

and end users
» Template Based
— Easy to create new places
— Save and Reuse/KM

— Customized by administrators J j
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Collaborative Portlets

= Embedded document and people functions inside portlet

| |Su|:|ject ||Wh|:| ||Date ||Size |
o] IBM Service Beguest #07675096 m Ibm MNm 12/05/2001 3,233
= IBM Service Request #07773237 m Thin Mrm 12/05/2001 3,229
m ! pwcC Briefing ® Susan Janiak 12/05/2001 116,728 &
= Fe: REMIMDER - KM SE5 TEAM MEETIMNG TODAY Glen Kelley 12/05/2001 10,757
Q:00-10: 00
] SWGE Portal Family Offerings: Updated s Peter Miller 12/05/2001 1,309,054

Pipeline/Milestone Portal & UEX worksheet

o] |a|l Mumber Sandra 12/05/2001 1,410

Edit Fe T
Fran| Update Series - Dec. 14th g =hare Application. Q4
S =Pl Send E-mail...
Reply with Histom It Pow Wou 2 chow Profile... 347
Mz
Reply To Al i _. Fird Documents Authored By... 560
Feply Toall with Hizton Add to Contacts
Farward COvERY Server — 235
Delete o m Jose Bravo 1270572001 18,727
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Built-in collaboration capabilities

= Place based design

= Online people awareness/Instant messaging
= Embedded project management tools

i People
] R
> Options ~ Q

8| My Places

dd

> Discussion forum, document library, group calendar, tasks rereseraiesees enste

. Swift Bank

Loan Center
Knowledge Central
Sales Comrmunity

Project X¥Z2

Customer QuickPlace
Teamroom

Service Team Extranet

Team Bo anks

Swift Bank Internet
Mortgage.com

w2 swifthank. com
Investor Services

Knowledge Base

Search:

IEnter search string
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Calendar- QuickFlace

Swift Bank Projects
|come | Discussion | Library [s: 011518 T2
Home: Calendar

Times shown are: Eastern Standard Time [GMT -5:00]

GoToTop
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[T}l My Place
[Tl Community Boston
[Tl Corporate Team Center
E [T Loan Center

@ Bob Bry/Swifthank

@ Elena George/Swiftbank
El [Tl SE Sales Team

2 Joe Smithf Swiftbank

@ Lisa Bums/Swifthank

@ Jim DavisiSwiftbank

Showy members online 'l

I[=] B3

Hew Calendar Page | | New...

Folder Options

Calendar
January 2002 <,'3 E"> January 2002
fonday Tuesday ‘wednesday Thursday Friday Saturday Sundap
k1 1 2 3 4 5 6
7 8 9 10 1 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30 3 1 2 =k
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Lotus Collaborative Services

= Software components for Lrignds
@ Allen Adams
ease of development @ o O eseage
= Delivered as JavaBeans u Susi S
= Examples: Show Profie..
> Environmental service Find Documents Authared By. .
> Domino data service Add to Cantacts...
> People awareness service
> Instant messaging service
> QuickPlace service I B
> Discovery Server search DO
service S
> People service P (
e e o
*Name subject to change
websphere EURTL IEE
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Extended Search

= Extended Search

» search across many data stores

» results presented as a single,
ranked list of hits

» search across content in
various (human) languages

File Search

WWehspherd]

10 "I Mumbar af dacuments per result page

ES Documentatian -"i Select search source

& Find any words
€ Find all words

22
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Knowledge Discovery

= Discovery Server
(purchased separately)

» identifies experts based on
their activity

» analyzes and categorizes
documents

> builds taxonomies

» search and browse

» integrated into places
— portlets
— employee profiles

— find all documents by an
author

» categorizes a WebSphere
Portal Place into the K-map
taxonomy
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=
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7 1BM WebSphere Portal Server - Microsoft Internet Explorer

I Discovery Kemap

very K-map - Mict

osoft Internet Enplorer provided by Lotus (an IBM Company)

Browse & Search | [Coarcn fesuis |

Search: [ everything about
——

Click here for a quick introduction,
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alyzer

bSphere Site An
= Site usage analysis

> gathers site information by
processing web server logs

reveals who is using your portal site
and how they navigate through it
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ite Ainalyzer Report - Microsoft Internet Explorer

Fle  Edi Yew

Favortes  Iools  Help

deBack -~ = - (@D [F] 4| Dsearch Garavoites Piveda B | BY- S B - 2]

Portlet Ranking
Displays a ranking of the portlets viewed by visitors to your site.

ortlet25/Content_Editor_Concrete
ortlet/11/ACL_Administration
Portlet/33/Markup_Manager_Concrete
Portlet/35/Client Manaper Concrete

*** This report has data from January 14, 2002 te January 15, 2002

Total number of Hits
12
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Experience Offering
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= Enterprise Portal
> security management
> enterprise content

management
» advanced collaboration Extend
- *Lotus workplaces*
B e-meetmgs L otus collaborative services*

— application sharing -Lotus Extended Search
WS Site Analyzer

— whiteboards
Enable
*Portal Server
*Personalization
*WS Application Server
*Names subject to change
LR software IER:
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Advanced Collaboration

= e-Meetings
> Application Sharing with moderated chat
> White-boarding with video

=10 ]

|Meetmg Edit View Tools Help

Screen Sharing  Whiteboard

FEIEEEETE)

@ Chris Crummey/CAM/Lotus
@ Daniel D Gagne/CanEastiBM
@ Daniel F OrtiziJacksomvilledBM
@ David King/Grand Rapids1BM
@ Dean Phillips/Southfield1BM
@ Diane Ross/iCAMLotus
@ Don CarrRaleighiBM
@ Edward DuheDallasiBM
@ Graham Harper UK1BM
@ Wvan PortillaBoulder1BM
@ Jack Welch/CAM/Lotus
@ Jeanette CouryWAS/Lotus
@ Jeff Rodriguez/San JoselBM
@ Jennifer KoehIWAS/ otus
@ Jim Cavalier/CAM/Lotus
@ Jim McKeon/CAMLotus
@ Joe Baxter/ATLLotus
@ Joel Sundman/RochesteriBM
@ HKyle C MillerRaleigh1BM JI
@ Lars-Olof Allerhed/Sweden]BM
@ Lincoln Roach/SomersABM
@ Marcelo Gardelin/ArgentinalBM
@ Mark Giles/Austin1BM
@ Mark Sherman/PittsburghiBM
@ Matt Hodulik DETLotus
@ Matt O'NeiliChicago1BM
@ Matthew G KelmRochester1BM
@ Melissa Partington/ATL/Lotus
@ Michael Locker/San Franciscol..
b p Nem I @ Michele FrankliniCAM/Lotus
@ Amp Curric @ Morgan M Wright\White Plainst..
# & @ Cheis Crummey @ Paul KanzerRolling Meadowsi..
= Toby Banks & PDF file on the intranet... 777 ﬂ @ Peter HermaniEndicott1BM
@ Philip MonsoniCAM/Lotus
@ Prady Mahale/Austin1BM
@ Ric Topp/Providence BM

Corfiguee Godemaik s Purtler
s M.

ngs for all I

%208 ales%20T 0ols% 205 nsf/ 47 ac045d8e5ae4be86266984006:(2 421 261 4bc 48231 S7BCA526ER 050 _I

[Sere|
56 Patticipants | 01:31:20 &5"
Baigay || Qs @ emEs £e ok (L2 @2 daee 1azan

Content
&

] i

[Web F.
’L?T:%JM [0 (¢ 14 Poscots | 010055 &5
M| Y BQC P HEBASRGY || @den e aves @l Gr] LEGSAIRNR e

L ORI -8 software EE:::E:

26




Tivoli Policy Director
= Uniform security model
across applications

» authentication server
(WebSeal)

authorization services
role-based policy management
PKI enablement

supports Java 2 (JAAS)
security and aznApi from the
Open Group

Y V V VY
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Enterprise Content Management

= |BM Content Manager

» manage large collections of
digital content

> €. Q. scanned images, mail
attachments, facsimiles,
electronic office documents,
XML and HTML files, audio, and
video

= EIP Client Kit for Content
Manager

> toolkit and runtime support for
accessing IBM Content Manager

[ Daia Management Sofiware
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Search Results: Employee

Home | Search Template I Refresh I

MICHAEL ~ THOMPZOMN 000020 41250.00 1948-02-02
MASATOSHI YOSHIMURA 000170 24630.00 1951-01-05
MARILYN — SCOUTTEMW 000180 Z21340.00 1245-02-21
MARIA PEREZ 000270 27350.00 1953-05-26
WAUDE SETRIGHT 000310 15300.00 1931-04-21

Search Results

Categary: hare
Search Value: test

Humel Refresh |

http: Avesre. ibim. comdinvest orfeventsfindesx. phtrnl

=Select a country Investors Financials Stockholder services Investor tools IBM data Sitemap FAGQS =
= > > > > > |BM e-Sourcing Update Hosted by Doug Elix, IBM Senior Vice-President and Group
Executive, [EM Global Serices. August 1-2, 2001 = > > IBM Software Update Hosted by Steve Mills,
IBM Senior Wice-President and Group Executive, Software. June 5§ , 2001 > > = IBM Global Services
Update Hosted by Doug Elix, Senior Vice-President and Group Executive, IBM Global Services.

http: v ibirn. comdinvestord g00A g00earnings. phtrml

http: S ibm. comdinvestorfinancialsfquarterly/ 1998 _2g. phtml

|IBM today announced second-guarter 1999 diluted earnings per common share of $1.25 compared
with diluted earnings per comman share of § 75 in the secand quarter of last year. These results
include an after-tax benefit of approximately $700 million, or % .37 per diluted commaon share, resulting
from a number of actions that occurred during the quarter. Met income for the six months ended June
30, 1999 were $3.9 billion, or $2.05 per diluted comman share, compared with net income of $2.5
billion, or $1.25 per diluted caommaon share, in the year-earier period




Information and Resources

= WebSphere Portal Server product page

http://www.software.ibm.com/websphere/portal

= Other WebSphere family products

http://www.software.ibm.com/websphere

= Red Books

http://www.redbooks.ibm.com

= Accessibility guidelines
http://www.w3.org/WAI
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