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Are Your Business Systems “Dynamic”? -

i "[

Etymology

From French dynamigque < Ancient Greek duvapikég (dunamikos) "powerful” < ddvapig (dunamis) "power”

Pronunciation

» IPA: /dar'naemik/
) Audio (US)"™=" 1=

Adjective
dynamic {comparative more dynamic, superalive most dynamic)
1. Changeahle; active; in mation.

The environment (s dynamic, changing with the years and the seasons.
He was a dynamic and engaging soeaker.

2. Powerful
3. Able to change and to adapt (also in computing)

4. (music) Having to do with the volume of sound.
The dynamic marking in bar 40 is forte.

Synonyms

» (changeable, active): active, fluid, moving
= (powerful): energetic, powerful

Antonyms

= static

Source: http://en.wiktionary.org/wiki/dynamic

http://www.dynamicarchitecture.net
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CEOs Worry About Change

Expect substantial or
very substantial change

The change gap

Plan business model
changes

Source: IBM Global CEO Study 2008
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* Reduces organizational agility

= Difficulties in responding to evolving business
conditions

* Reduces employee productivity

» Manual intervention required to deal with
complexities of operations

= |ncreases load on IT

= Keeping applications/systems updated &
current across the enterprise consumes time
and resources
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that |Q"'EB'U siness Process Ma

EiE]

BPM is a discipline consisting of software and exper tise to improve
the performance, visibility, and agility of busines S processes

How does it work?

BPM improves processes that span IT
systems, people and information by:

* Providing tools for modeling and
implementing end-to-end processes

= QOrchestrating and automating process
activities across functional boundaries

» Integrating disparate systems and
data/information sources

» Providing real-time visibility and
actionable insights to enable
continuous process improvement
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Agility Enablers: IBM Brings a Number of Agility

Enablers to Increase the Flexibility

Business Rules and Responsiveness of its BPM Suite
Management

Active Content

Policy IEEEEE——
—

Management

Service
Selection

Business Events
Management

Analytics

Extend | e T Adapt

End-to-End || Dynamically

Foundational

Advarnced
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Understanding BRMS




/We need to add an 0 Let’s create a special
eligibility check to promotion for our
meet the requirements % oS,
of the new regulatias |

“

Up-sell/Cross -sell offer

Commissions / Royalties ‘ .
Compliance Screening

Underwriting Tax calculation

Documentation Requirements

Billing Fraud assessment

Configuration Accounting Disposition

Eligibility Prici
e Product Selection
Benefit calculation T

e automate
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= Eliminate decision silos
= Make decision logic accessible to Business and IT
= Reduce maintenance time/cost

* |Increase decision automation

= Implement fine-grained, context-specific logic
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. Business Rule Management System

User Tools

Rules
+
etadata

L Rule Repository

r

Rule Server

Rules are
Defined
Analyzed and
Maintained

Rules are
Stored and
Shared

Rules are

Deployed,
Executed and

Monitored

N
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Varying-Needs Across the Organizatiol
A7 N

| need a
comprehensive
rules development
and maintenance
environment

| need easy,
efficient and reliable
policy change

gelivery

Development
Rule Developer
Rule Modeler
Business Analyst

Line of Business
Business Partner
Policy Manager

Line of Business Manager

| need performance,
scalability, monitoring and
reliability of operations

Production
IT Administrator
System/Ops Manager
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Comprehensive Environments for Every User

IBM ILOG JRules

Rule Scenario Mana

Rule Studio

Developers Business Users

Rule Execution Server

Administrator
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S BRMS

Reduced lead
times for changes

Reduced time to create or
update product promotions
from weeks to hours
(retail)

Internal/external
compliance

Support of regulations that
vary by customer
location and product line
(insurance)

More personalized
client interactions

10x improvements in
acceptance of cross-sell offers
(retail banking)

Business — IT
alignment

Reduced new policy
Implementation by 50%
(financial services)

Watch ILOG customer testimonials at: http://www.ilo g.com/dialog/
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How BRMS Compliments BPM




Process Mgmt

Describes the “how” of the core

activities of the enterprise

Combines automatable and
human elements

Is fundamentally concerned with

operational efficiency of the
organization
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Erniplayer's
Liability

8.2.0.1 Determine

Rules Mgmt

Determines the “what” of
enterprise activity

Is focused on automating decisions

Is fundamentally concerned with
the operational intelligence of the
organization

Spitem
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| L )G ILOG Rule Team Server

Explors > Details
G Mew | Edt | 3¢ Delets | {ncopy | & Lock | F'Unock | G Release lock | (©Hstary | 7

8.2.0.2 Assign
Rate ta Eraplayer

@ credit grade (Action Rule)

ProductType Any
Locale en s

- - for manual processing'
Categories add message “Your o
Template Risk Referral U
expirationDate  None
effectiveDate  Mar 11, 2005
Active true
Folder +Refer to underwriter
Group tsuser
CreatedBy cdam
Last Changed By Adam
Last Changed On  Apr 27, 2006 10:02:05 PM POT
Createdon Apr 27, 2006 3:30:48 PM POT
Type Action Rule

set the main message of ‘the risk result’ to "Your

Properties Rule Statement
Name Credit grade
i
status rew the credit grade of ‘the risk result’ s "C”
priority andthe comarate scare of 'the risk result” is more than 670

set the referral status of ‘the risk result’ to true ;

message redit grade is € and your corporate credit score s greater than
670" to the risk result’ ;

From: 1.1 Register Emplayer, 10.4
Render Appeal Decision

From;: &1 Dretermine Rates ]

2.2,0.4 Create

f ‘
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Increase business agility by allowing business users to
manage decision logic

Streamline and stabilize processes by externalizing
decision logic

Enable re-use of decisions across different processes,
applications and systems

Enable automation of complex, variable decisions

Effectively manage large and evolving sets of rules
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Managing the De

Rejection Noatification End

® ©

Start Eligibility
Streamlined process @ :°_@
Works fine tOday R Manual Pricing Notification
o Until
* New Product
Re‘fld":st « New Policy
Change * New Regulation

* New Pricing Rules / Model

* New Scoring Rules / Tables
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Managing the

Your ‘streamlined’ process in x months
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« Processes become too complex —e L e N e -
to maintain e oeo—eo

« Update times are too long :' e E

* Improving the process becomes |
increasingly difficult | o) -
|
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I Data Validation

 —— -

Transpare‘nt Decision Service (TDS)

~ O @

definitions

set 'name' to the first nawe of the driver :
if

the number of accidents the driver has been involved is more than 2
then

set 'high risk driver' to true ;

add eligibility error: "The driver {" + name + ") has heen involved in too many accidents" ;
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Change Once, Impact Anywhere .

Business Systems

BRMS

Repository
°r

~

/ Transparent
Decision Service

Business Processes Business Decisions
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ELE

Customer Process Results

Vision Service Plan (VSP) Healthcare Claims < Speed to market gain over 50%
Processing * Changes to business rules now
implemented in days
» Achieved significant productivity gain on
1M+ claims processed on a monthly basis

Join a March 25 webcast featuring VSP at: http://ww__ w.summitwebseminars.com/I[LOGSOA/

Bank of the West Commercial Loan < 93% improvement for application approval
Origination (15 days to 1)
» Greater control & easier audits driving
significant cost savings

Junta de Castilla y Ledn Government » Better service delivered to the citizens:
Social Benefits clear & consistent application processing
Eligibility » Transparency & auditability of all scoring,

eligibility & computation rules
* Rapid response to changes in central or
regional government policies
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ILOG BRMS and IBM




Why ILOG BRMS?
» Longtime WebSphere Partner

» [LOG BRMS integration with WebSphere BPM

» [LOG BRMS complements WBS Fabric, WebSphere Business
Events + Industry Frameworks and Solutions

= “SOA Specialty” certification
» |LOG supports Eclipse, SCA, CEI HEE ‘ SOA

IBM FileNet Partnership
= |[LOG awarded FileNet “ISV Partner of the Year 2006 "

Support for Mainframe Systems and Legacy Applications
ILOG’s BRMS Leadership
Now IBM Family!
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How does JRules fit with WPS?

|5

Business
State
Machines

Service Business
Components Processes

Supporting Mediation interface  USN€SS  pajation- Lyaagic

Services (ESB) Maps Chiect ships SSe(Iaer\c/:It(i;c?n

Maps

Service Component Business Common Event

SOA Core ) :
Architecture Objects Infrastructure

WebSphere Application
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Integration with: IBM WPS

®
E Receive

[4? Check Eligibility (IRules) ]

@ Choice
Eligible Otherwise
_[ ’ Compute Pricing {JRules) ] [ L& Display Response ]

i JCA Common Common
Rule Service .
Wizard Client Interface Event Infrastructure

BRE Server

Rule Repository IE' References
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Integrating with-WPS through SCA
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Integrating with- WPS through SCA

EEEEis

An Integration Developer can use the JRules SCA
component without any knowledge of the business rules
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4= Business Integration - Event Browser - hs|
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Why is ILOG’s Integration Unique? -

i1}, | 5|

= Integrated Tooling
* Development Environment Built on Eclipse
* Integrates with SCC systems (Rational Clearcase)

» Generates SCA-compliant service

* Run-Time Integration
= 100% J2EE

= Common Event Infrastructure (CEIl) support
= Supported by WebSphere Monitor

= JMX Support
= Supported by Tivoli
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ity Infrastructure

Decide
(Business Rules)
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= Detect
| S| definitions]

Mli i the driveris full time student (B USI neSS Events)
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Orchestrate

Business =
Process

‘M‘&ﬁ_g;gena.-enu s

Know What's Happening, When to Act, and What to Do
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ILOG BRMS Information Resources_

= On-demand Webinar Series — all available at
http://www.ilog.com/products/businessrules/

= Early education

= Buyer's Guide - what one needs to know when buying a BRMS
= BRMS in Action - role-based usage scenarios demos

= Advanced education

= Best Practices - implementation best practices & methodology
= Hot Tips — deep technical insights

= |T Modernization & Transformation

= BRMS Resource Center — http://www.illog.com/brms

* Free 6 month trial download

= White papers

= Use cases

» Forums and blogs on business rules
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Register NOW
SMART SOA CONFERENCE ibm.com/soa/impact2009

3-8 LAS VEGAS

Conference Highlights:

- 500+ Sessions including 350 Technical Sessions
- Customer Feedback Program
- BPM Consultation
- Certification Test Center
- Hands-on Lab
- Meet the Bxperts
- 300+ Client Speakers

Register and make an ! E“ﬁ QA{:W NQ |bm.cum/soaflmpact2009




Questions & Answers

Thank You




