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How to submit a question

[ WatchMidea ]

Chat

Chat

To ask a question, go to the right side of
your screen and:

. select the chat bubble
. select Q&A Group

. type your question

. select send

To:

- Select recipient -

- Select recipient -

Q&A

1. Phone lines are
muted for all
attendees

2. Submit your
guestions using
Chat feature of
SameTime Unyte
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Your speakers today

Bonnie Durkin

IBM, Global Program Manager,
Software as a Service

Bonnie is a Senior IBM Marketing
Manager, responsible for the
implementation of IBM’s Software
as a Service programs worldwide.
Her focus is on program
management and marketing
support for ISVs deploying the
SaaS business model.

© 2009 IBM Corporation



| ||
ll
|

{71
III

I

Your speakers today

Michelle Liu
Technical Account Manager

Michelle Liu is a Technical Account
Manager specialized in ILOG's
Visualization product line. She has 10+
years of experience with the design and
Implementation of user interface. Michelle
brings her expertise to various activities
including technical presales, consulting,
training and marketing.

© 2009 IBM Corporation
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Objectives

1. Introduced you to three distinct solutions that can help you
optimize your SaaS solution as your business grows:

Optimize the business impact of your SaaS applications by maximizing
performance, availability, and scalability

Enhance decision-making speed and ability by making vast quantities
of complex data more manageable for users

Leverage business intelligence to extend your user community,
increase revenue, and elevate renewal rates

2. Provide a forum for education, questions and answers

© 2009 IBM Corporation



Agenda

* Andy Rubinson, Akamai

Optimize the business impact of your SaaS applications by maximizing
performance, availability, and scalability

Michelle Liu, ILOG

Enhance decision-making speed and ability by making vast quantities

of complex data more manageable for users

= Dana Schmidt, Cognos
» Leverage business intelligence to extend your user community,

increase revenue, and elevate renewal rates

Questions and Answers
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Optimize the business impact of your SaaS applications by
maximizing performance, availability, and scalability

Andy Rubinson
Sr. Product Marketing Manager, APS
Akamal Technologies



Akamai @kama,-

$800 Revenue
e Serving the Cloud for a Decade (in $ millions)
e NASDAQ - 100 700
e S&P 500 ——
e Forbes’ 25 Fastest-Growing $500
Technology Companies in US
$400
e Delivery Services
= Rich media $300
= Dynamic web sites
= Web- and IP-based applications $200
$100
e 2,800+ customers
o 20%+ of Global 500 $0

2002 2003 2004 2005 2006 2007 2008

Powering a Better Internet © 2009 Akamai



SaaS Application Delivery Challenges @kama'
I

Fast, Reliable User Experience - Always

e Provide installed experience
e Customer Acquisition

e End-user Adoption

e Contract Renewal

Reach Markets/Users - Immediately

e Locally
e Nationally
e Globally

Minimize Costs — But Scale

e Centralize Infrastructure
e (Capacity On-Demand
e Minimize Call-Center Volumes/Complaints

Powering a Better Internet © 2009 Akamai



SaaS Application Delivery Challenges @kamai

Public Internet

Globally

= l\Dlstrlbuted

The distance between users and application does not change

Powering a Better Internet © 2009 Akamai



Why does distance matter? @kemai

Cloud

Local performance for users

in Atlanta is .63 seconds Latency

End User Locations

User Experience Performance Zones
Good
Acceptable

. Unacceptable

Powering a Better Internet © 2009 Akamai



I The Reality of the Internet “Cloud” @kemai

Unreliable by Nature & Not Optimized for Performance

Globally
Distributed

13,000 Networks. Largest single network carries 8% traffic.

Powering a Better Internet © 2009 Akamai



Internet Routing Inefficiency (fi

Cambridge to Beijing
MAR. 22, 2007 18:24 e Standard Route: 389ms; 19% loss

* Optimized Route: 271ms; 0%

CAMERIDGE _
et .

SEIJING
EEI_IHLE

Legend

27 ME LATEMCY

Cambridge to Lu:-s_ﬂ«ngeles
Standard Route: 202ms; 1.91% loss s, GG Tl

* Optimized Route: 79ms; 0%

EHFﬂEEﬂDEEiI

Los HHL"ELEEE_ o

Legend

79 Mg LATEMCY
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Real World - Packet Loss common and high, A _
adding to instability C‘lkamal

sha-ctel-sjc-pnap Packet-Loss Iw
Key Observations
Packet loss from 1.8% - 100%
Location Max Packet Loss (%)
Chicago, USA 2.7%
London, England 100.0%
Brazil 2.5%
Manila, Philippines 4.3%
Hong Kong, China 6.1%
Shanghai, China 89.0%
Tokyo, Japan 3.9%
1-Week Packet Loss — Shanghai, China New York, USA 1.8%
Santiago, Chile 11.5%
Perth, Australia 23.0%

Powering a Better Internet © 2009 Akamai



Protocol Inefficiency Create '‘Chatiness’ @kamai

Client Server
[ Get
e
WAN 5 —
Latency | [2°0Ms Base— =
F = - Page
WAN —Object(1)—
Latency 250 ms _ . —>
—Object(1)= i
i —Object(2)—
/ Time
Lt asoms e =S
y —Object(2) ==
WAN —Object(n)—
Latency | |22 —Object(n)y —
4—:"'?;" ........ i

o
e o ewoeof
b )

.
P

Page
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Example: (f\: _
Impact of the Internet Cloud on Web App Performance \Akamai

Globally
Distributed

First Mile Middle Mile Last Mile
Application processing A . Bandwidth-related
time and content Round Trip Time (RTT) X # Round Trips transfer time

generation
0.25s 250ms x 31 round trips =7.75 s 0.20 s

Total response time = 8.20 sec
95% of total response time is due to the Middle-Mile

Powering a Better Internet © 2009 Akamai




And then...unplanned Events - Earthquakes, Cable Cf\: _
Cuts,... Akamai

Web Transaction Data (Dec. 22nd - Jan. 5th)
N\

Tranmaction Tims
THEEEE

-FF'G*-IP

- . S F P FF :
SECTI SIS

+
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Traditional CDN approach not designed for today’s

@kamai

enterprise Web apps — much less IP-based apps

Application

Majority of Application is
Dynamic Non-Cacheable

End User

= =
Language/Counts -
Email or Priority Club#: Femitemi 24

FIND A HOTEL

PIN#: By: City | Address | Attraction | Airport | Route

—a

[ LOWEST
INTERNET RATE

Country: Check-In Date (optlnnal) Nights: GUARANTEE
on't remember me. JSE|E¢ Country ;J ]mm;‘dd;‘ ]_g‘j =
City/Town: Check-0Out Date: — —_—
mm/ddSyyyy

| EMAIL EXCLUSIVES

Adults:  Children: Rooms:

Within [50 =] & wr Cokm [t =] [o -] |
More Choices =

Ready to book your reservation?
Book Online or Call 1 888 IC HOTELS ‘

enter email address

Earn Triple Points or
Triple Miles

|
Register Online Now

Redeem Points For Stav =  Wiew or Modify Existing Reservations >

Powering a Better Internet © 2009 Akamai



Approach - (ﬁ _
Make the application feel ‘local’ to the end user Akamai

Public Internet

Globally
Distributed

Powering a Better Internet © 2009 Akamai



I Solution — @:k _
. amali

Intelligent overlay network

Globally
Distributed

Powering a Better Internet © 2009 Akamai




Solution — @k _
‘ damali

Intelligent overlay network

Globally
Distributed
Users

Powering a Better Internet © 2009 Akamai



Solution — @:k _
damal

Intelligent overlay network

Globally
Distributed
Users

Powering a Better Internet © 2009 Akamai



Solution — @k _
damal

Intelligent overlay network

Globally
Distributed
Users

Dynamically find shortest latency path between end-user and

Route application origin; Route around congestion and packet loss

Powering a Better Internet © 2009 Akamai



Solution — @k _
damali

Intelligent overlay network

Globally
Distributed
Users

Dynamically find shortest latency path between end-user and

Route application origin; Route around congestion and packet loss

Transport Eliminate round trips and maximize throughput on optimized path

Powering a Better Internet © 2009 Akamai



Solution — @k _
amali

Intelligent overlay network

Globally
Distributed
Users

Rout Dynamically find shortest latency path between end-user and
Oute application origin; Route around congestion and packet loss

Transport Eliminate round trips and maximize throughput on optimized path

- - Speed end-user response time with intelligent pre-fetching,
Appllcatlon compression and advanced caching

Powering a Better Internet © 2009 Akamai



Performance (/Q

1: Australs
24 000
221000 T Canads
20,000
18,000 & X Chira
16,000
14 000 i Gy
= g
10,000 gz | % da
8,000 %
£.000 ﬂtw
4,000 -
@ ® B B m m B B
0.000
1 2 3 4 5 6 7 8 & LEA
. e palar i Ak BTl el Snleage dea.galarin-e g meidul- Sglepags )
Country Origin (s) Akamai (s) | Avg Improvement (%) X Faster
China 12.9 4 223% 3.2
Canada 17.4 3.3 427 % 9.3
Fermany 24.1 4.2 474%: 0.7
India 11.2 3.2 250% 3.5
Singapore 11.8 2.8 321% 4.2
Australia 14.9 3.7 303% 4.0
K 21.9 4.1 434% 5.3
LUSA 17.5 4.3 307% 4.1

Powering a Better Internet © 2009 Akamai



I Availability @;kama’_

Web Transaction Data (Dec. 22nd - Jan. 5th)

Tranmaction Tims

: 838 8 &

S I ITTD - g FTE S
P TP P F TS TSI 8IS

Powering a Better Internet © 2009 Akamai




Scale ﬁ

Origin Offload of Hits

This graph shows the extent to which Akamai Edge Servers reduced the number of hits on yvour arigin.
Origin Hits Reduction: 70.3%

B0 %%

ElJE:,.;:I o oo oo o o o d q - ... oo oo I - - B - -.n-.- B -

20% N O Ly | EETRRTEEETTN Y 2 EEE) LT ! EERRY Y CRRRRRY | EECLEERTPRRLP-LI

o 5 pm Spm 5n1 5 pm 5 pim 5 pm 5rn Spm
12 0Ef 16 08/20 E/24 0628 (=Tl 0,05 (=Tl
Pacific Daylight Time (US & Canada) | | Estimated data begins at 3:00am

Reduction in HTTP requests to Origin:

Powering a Better Internet © 2009 Akamai




I Summary

-ations

e User Footprint f § %
e Content Type . R
e Customer Experience— |
e Ability to Scale =i

For More Information
www.akamai.com/aps
arubinso@akamai.com
Twitter: @akamai

Powering a Better Internet

© 2009 Akamai



ILOG Visualization

Enhance decision-making speed and ability by making vast quantities
of complex data more manageable for users

Michelle Liu, Technical Account Manager liumich@us.ibm.com
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These tables with numbers...

Liiskribukion Center Product Cuskomer Cuantity
Philadelphia SKU 1099 ralden 25 . .
Philadelphia SKU 1099 Medford 26 Philadelphia 2,283,236.686 737,300
Philadelphia SKU 1099 Cincy 25 akron 959,494,279 375,200
P:i:aje:p':a SKU 1099 Bmcktlon 28 Denver 4,157,1589,355 50,500
Philadelphia KL 1099 Eristol 28
Philadelphia SKU 1099 Manchester 26 Los F'.ngell?s 963,516,073 740,800
Philadelphia KL 1099 MilFard 24 San Francisco 286,215.75 295,200
Philadelphia Sk 1099 Mew Haven 24
Philadelphia k1 1099 Stamford Z5 T .
Fhiladsiphia = 1059 Eayonne o Plant Product Diskribution Center Cuaantiby
Philadelphia SKU 1099 Passaic 30 JEnver Skl 1099 San Francisco Q22
Philadelphia SKU 1099 Union City 34 JIEMVER SkU 1099 Los Angeles 2,406
thladelphfa SKL 1099 We.st Mew York, 25 Senver Skl 1099 Derver 1,604
Philadelphia SKU 1099 Irwington 27 i -
Philadelphia SKU 1099 Jersery Ciby 29 hiladelphia aKU 1099 Akran 1,214
Philadelphia SKU 1099 Wayne 7 Zhiladelphia Sk 1099 Philadelphia 2,559
Philadelphia SKU 1099 Lakewiood 2t Jenver SKU 1199 San Francisco 751
Philadelphia KL 1099 Toms River 31
Philadelphia Sk 1099 Piscataway 24 JEnver KU 1199 Los F'.I‘lI;IE|ES 1,718
Philadelphia =KL 1099 Mew Vark 53 Jenver SEU 1199 Derver 1,530
Philadelphia SkU 1099 Staten Island 41 Zhiladelphia Sk 1199 Akron 956
E:?:a:B:P:ﬁa S pron ¥ “hiladelphia SKU 1199 Philadelphia 1,702
lladelphla Onkers N
Philadelphia oK 1090 Eraoklyn = Jenver Skl 1299 San Francisco 357
Philadelphia SkU 1099 Flushing 37 Jenver Sk 1299 Los Angeles arad
Philadelphia Sk 1099 Zorona 35 JIEnvEr Sk 1299 Dierver 47
Philadelph?a Sk 1099 Jackson Heights / Z'hilau:lelphia kL 1299 akron 266
Philadelphia Sk 1099 Elrnhur sk / ey - - -
Philadelphia KU 1090 Forest Hils / hiladelphia SEL 1299 Philadelphia 753
Philadelphia SKU 1099 winndside V4
Philadelphia SKU 1092 idgewond P
Fhiladelphia SKU 1094 yd i
Philadelphia SKU 1099
Philadelphjmy SKU 10994
i SKL 1
Sk
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*Since 1987
*Graphical components for developing Ul
*Visualization products in Java, .NET,
C++, Eclipse, AJAX, Flex/Air

*Three areas
*Visual modeling applications
*Visual monitoring
*Analysis applications

*Added Values
*Complex customized user interfaces
*We bring innovation to the interface
*We provide customizable building blocks

\We can handle “headaches”
*Huge data sets
eFast screen redraws
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Typical Use Cases and
References
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= Goal

» Provide administrators with an intuitive view of
their equipment and quality of service

= Features
» Pre-built symbols (networks, equipment)
» Smart network topology displays
» Real-time updates
= Desktop and web

= 4 :
LLTI software e B Deutsche
TAKING YOU FORWARD HE = mgm Te ,l ,l.
- elexroIm

france telecom

N2 /@Iﬂfﬂ \ista’

H:AV\}EI .' .
@ NTT Yelefonica
NOKIA
(onnecting People /-—-//’
. <bme NCRTEL Nakina
EMC NETWORKS Systems




= Goal
= Real-time dynamic tactical displays
= Symbols and maps

= Benefits

= Customizable, high-performance displays for land, air,
sea displays
» Real-time alternative to ESRI

THALES
o o i . | ] D 5 TA;5 II' Japan Ministry of Defense
Defe cience & GCopyrignt (c) Japan ministry of Defensa. Al Rights Reservea.

PeinSioay Agency

NORTFHROP GRUMMAN
EADS O Sagem R A I venstn on Your it o

Gmupe SAFRAN




» Real-time supervision of infrastructures (SCADA)

Features
» Pre-built symbol and screen editors
» High performance refreshes
= Fully customizable

» Desktop or Web

REPSJOL

L
Spie Trindel
=

YOKOGAWA
SIEMENS i _;:_Ef‘:ia
Atos_‘v’ Eg -
Origin
EDF QG i
lectricité Az Ge France

ae France ssvez VIVENDI

water Severn'Trent Water
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= Goals

» Visualizing and editing plans, schedules,

projects, resource charts

= Tailored symbols and interactions

= Features

PSA PEUGEOT CiTﬁOEﬂ

M
'

Scalability and full customization

Desktop and Web

i
Y

AIRBUS

-y

5 PRIMAVERA Eslire

AEROPORTS DE PARIS
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= Goal:
= Displaying complex diagrams
» Offering visual modeling capabilities to final users
= Supporting specific notations

= [Features:

» Graph layout arrange diagrams automatically
» Pre-built editing tools to bootstrap dev
= Pre-built notations
= BPMN support
= Any other notation (UML, etc) by customization
» Desktop or Web

¢ 3 Customer Suppart

® Ticket 45431 9_
@ Ticket 46423
Send

® Ticket 83473

@ Ticket 20854 |fF

@ Ticket 59823 || &

@ Ticket 80Cs8 rm_,e_.e:'

@ Ticket 11455 -

® Ticket 68C73 Undestond Undersbod?

@ Ticket 56v35 =
o[ Sales

[« I
3 Table | ifls Chart | B Overview |

| i WebSphere. ENiL AL B TIBCO

The Power of Now®

Number of Pending Work tems

D tiotine, O egers Dran
0

| GOLDENGATFE

. {VITRIA o
AR e R e VT ORACLE

axway vers a\t-;\.

business. in motion.




Charts

Order Materi

Diagrams Telecom Deiense
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= Interactive high-

_“’““"“"" — performance charts
immﬂm uH‘J ] L) = Wide variety of business,
e e

scientific, and data
exploration charts

Real-time performance

= Custom interaction

23 InrmmdCurard Scarain 3

= Scale to large data sets

._ NJ
D.%lgﬁﬂﬁ!ﬁ!:;q

= 3D support

' P
W s O s @l am . .«ns Orezmn Cleonze [ sem |5 percent dohase Shoced

i
041




* |Interactive high-performance
maps
= Map data fusion from most popular
formats

= Overlaid with animated objects

» Multi-threaded load on demand
= Support most map formats

= Shapefile, MID/MIF, Tiger/Line,
GeoTIFF, GIF, JPEG, DTED, DXF,
KML, KMZ, etc

* Free maps CDROM + Connection to
100’s of OpenGIS compliant WMS
servers

.




Complements JViews Maps
Military Map formats

= CADRG, ASRP, USRP, S57/S52, DAFIF
Military Symbol sets

= NATO APP6a
Terrain Analysis Features

» Line of sight, area of visibility, terrain
shading, etc.

True 3D views
= On the flight visualization
= Fly-through
= 3D symbology
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Interactive diagrams

» Custom dynamic nodes and
links

= Complex diagrams kept
readable

= Graph layout algorithms

= Sub-graphs, expand/collapse

= Dynamic Symbol decluttering

= Custom data indicators

= BPM and SOA support

= BPMN, swimlanes, BPMN
modeler

.




= Integrate with JViews

— Gantt
— = Transform a Gantt view
O R | . . .
ﬁ"’ﬁ__ L b ] | e [ 1= I | Into a Logical view
L"-—-; e = Pert Chart View

* Integrate with JViews
Map

* Physical Map-based
display

I %2 | SESE | s

» Geo-referencing graphic
overlay

.
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| &3 LayoutBrowser

&0

&
[z jyout Browser
T8 [nestedLayouts

‘ raph Layout algorithms can be performed

cursively on a graph that contains subgraphs
he layout is performed on each nested graph in
epth-first order, that i, on a subgraph first,
"en onits parent graph

ifferent layout algorithms can be performed on
ubraphs, In this example, all the subgraphs
re using  hierarchical layout. To change the
ow direction of 2 speciic subaraph, dick the
ppropriate button below:

TopBottom  LeftRight
boreph 1 g o
boraph2: ¢, ®
boreph3: ®
Force-Directed Layout

Grid Layout

Link Layout

Bus Layout
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Graph Layout algorithms
for Eclipse EMF, GEF
and GMF based
applications

= Non-intrusive integration
Design

.
48
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= Ultimate GUI for service,
network, or equipment
management

= Supports many standards,
iIncluding OSS/J and TMF

= Complete network

visualization
» Logical and physical views
= Graph layout

= D Eurape
F_I France

= Unified look-and-feel

= Easy front-to-back integration

- &L Paris-Lyon
[ o Corsica
- [ Spsin

.




Lg"_ll_" LAY YLD

v L] ol | el

* Products for building intuitive and interactive displays

= Custom Displays
» Diagrams, dashboards, maps, schedules, charts, editors

» Specialized features for Telecom, BPM, Defense
» High performance: large sets of data, fast responses
» Deployment to the desktop or web
» Benefits:
* Improves end-user productivity: Visualize better and react better

» Speeds time to market

= Embeddable, Customizable, Scalable
= Save at least 80% of development time

= Support and maintenance

.



= 11 data display components

= 3D charts
» Gauges & dials

= Vector Maps

Calendar view
= Gantt resource chart .
Gantt task chart

= Organization chart
= Pivot charts

* Heat map IR 11 11T

E M= - : -
" Treemap o Wl =
= Radar chart S s =&




= Ready to use components

= Dynamic Web Sites

» Pure client-side Adobe Flex components with no external
dependencies

= Available on Windows, Mac & Linux in English and Japanese

» Integrated into the Adobe Flex Builder
= Off-the-shelf component provider
= Save development time

= Support and maintenance

.



= Java: ILOG JViews

= http://www.ilog.com/products/jviews/demos/
* Flex: ILOG Elixir

= http://www.ilog.com/products/ilogelixir/demos/
= NET:

» |LOG Gantt for .NET
= http://www.ilog.com/products/diagramnet/demos/

» |LOG Diagram for .NET
= http://www.ilog.com/products/ganttnet/demos/

= C++: ILOG Views
= http://www.ilog.com/products/views/demos/

.



Cognos Software

Software Vendor Resource Portal

Leverage Business Intelligence to Extend your User
Community, Increase Revenue, and Elevate Renewal
Rates

Dana Schmidt, SaaS/ISV Market Director, IBM Software,

Business Intelligence and Performance Management

Cognos.
software

Information Management
© 2009 IBM Corporation




Cognos Software

Accelerating Your Journey to Business Optimization

Business Optimization Growth
is 2 Times Faster than
Business Automation

11.1 /U NI

$594B

IT Spending Estimate*
2008

Cognos.
software

55

Information Management

© 2009 IBM Corporation




Business Value

Cognos Software

Business Optimization Growth

is 2 Times Faster than

| Business Automation
11. 1 /V wwiIn

Business

Optimization
- Information
$594B (e MY i(e[(e[[4BF 5X more value realized by

organizations using
iInformation effectively

Data
to Automate
the Business

I - Cognos.
Maturity of Information Use software

Information Management

© 2009 IBM Corporation




‘ Cognos Software

Software Provider: Business Optimization Value
Driving Revenue, Differentiation, and Customer Satisfaction

@ Extend your End User Community

Driving Revenue @ Increased Product Unit Sales

@ Increase Renewal Rates

&

@ Simplified Data Access
Customer

: _ @ More Effective Business Processes
Satisfaction

Competitive @ Direct Value to Economic Buyer
Differentiation ) Elevated Optimization Message/Strategy

) .
*” Increased Confidence of
Users/Management

Information Management

© 2009 IBM Corporation



Cognos Software

®

Software Provider — Business Optimization Maturity Model
Moving from Reporting and Business Intelligence to Actionable Decision Support System

Business
Optimization

Intelligent Collaborative
Systems Decision Making

Benchmarking/

Scenario Modeling
Contextual Information

Analytics . asaStrategic Monitoring and
st Trending

Data Query

p— Data Access
Reporting -
\'] Data | ,. v -
| to Automate Y wr

the Business ‘ vy

Application value to End Customer

Cognos.
software
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Partner/Customer Needs

 Pervasive, Timely Access to Information

RN o - 4|l ° Adaptto changing business conditions and
> process
S <.  Extendibility to new environments

) « Seamless Integration — Ul and Wokflow
Cognos Invests m B

« Broad Purpose-built End User Capabilities
 Flexible, Adaptable metadata and metric definitions
* SOA Platform
» Service API:

Open Web Service Interface
« Contextual Content API:

Cognos Mashup Service (REST, SOAP)

=" Cognos.
software
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Cognos Software

Extending your Application Reach with Cognos 8

Delivering on Business Optimization
Any Ul

.- E— HTML, AJAX, Flex, etc.

Cognos Leverage

e -~ .. | Any Server

E, 1 — 1
k ?’ { n/{‘ { ’?,, J2EE. .Net, PHP, etc.

D B /
Eﬂ T:ﬁ‘: ((Oﬁffl\‘(cox) Any Source

((( ,j) Security, All Data, Messaging

Cognos.
software
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Cognos Software

Extending your Appllcatlon Reach with Cognos 8

Delivering on Business Optimiz

_ Reporting Cognos Leverage
E :I: == ¢ & Analysis
islte il = | Dashboard
Cognos Mashup P 1 ashboards - = Anv Ul
Service ?]f; ¥ e g Scorecards = == Ip Y
Emnployes Surye s i Planning  — HTML, AJAX, Flex, etc.
Content APl — Embed, Extend <@ | & |pipeiine canvers ‘ =_l|
] ¥ | Crder fulfillment Mobile/Office
= - Collaboration
. "» S ‘é \ " \?!1 S \,E . \,i
Cognos Service API co Y \ He ) .H) P = «_ | Any Server
SOAP API to All Services ‘ - - & 'f’ & {’s ( { J2EE. .Net, PHP, etc.
Data Management/Access {H (f %: _ 2 Yﬁ“’g (o)) | (( o) Any Source
OLAP, Data Mart (el e ) N Security, All Data, Messaging
Application Platform — Extended Cognos®

Your Application Platform software
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| ‘ Cognos Software

IBM Cognos OEM Go-to-Market Program

Beyond industry leading technology and aligned OEM business model, IBM partners with
Software providers from design to sales execution to deliver proven results.

Define and Enable

Develop and Deploy

Market and Sell

Information Management

Project Kickoff
ISV Development Guide
Dedicated Technical Account Management

Partner Training and Consulting Services

Strategic Project Advisors

ISV Integration Suite

SaaS and Cognos Proven Practices
Code-Level Support

Open Branding and Documentation

Co-Marketing Programs

Launch Events/Sales Kickoffs
Sales and Pre-Sales Workshops
PartnerWorld

Cognos.

SaaS Partner Advisory Workgroup SOftWﬂ re
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Cognos Software

“The complete zero footprint
architecture
of IBM Cognos 8

maps well to Infor‘s offerings,
and its scalability meets the “IBM Cognos 8 is
enterprise-class needs our customers . . .
have come to increasing our average deal size
expect of our hosted solutions.” th rough driving
) single silo application sales
into application suite sales.”
(i ~NTD /R) | PP

“Cognos platform was clearly the SaaS$ friendliest, and
Cognos understood the value of Saa$S and it’s future.”

v

C'I'ICI.II“ Cognos.

click. done.~ software
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Cognos Software

“Partnering with Cognos
provided us with
More than just reports it
provided the
room to grow our offering
into Analytics, Metrics, etc.”

d d p nv / Cognos.

software
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‘ What type of Applications need Bl...most

— v t Project Focused
Oorade ivianagemen CRM ERP q
Deltek wm
m

| symantec.
» e — [
EC——
S

e @ B B L I O O e % . P — -
“a-
2 £ e s | i < i o e —
]
- Projuct.  [Prafect avst 1 5 Project Manager Dashboard as of April 30, 2008 Deltek@a
i o Aecvest [Ramns - B z [} -
e s Mankhly Revenue Trending _ Profect Batklon Lobior Hours
v (Cliotes Porsts wine F5% i ot o
e | e
g [T
[F===ry ™ I LA Comstaution 1.m|
§ i M08 Comanerci- Cast s 500
e
e HEs
- o160 o 1
« ] )
Project Portfolio M t
\'ID zl Q000 Slrodsine - Coct sz L140) Coringbon A0 cuwend: Lt Pt
daptv 7, B ctiod | Norkees | Budget | Adud  Wokee | Bl | ol i
R Hihi A5 b 6115 B
— — HosiEwm: [T AL S SN i
. T N L B | g 4§50 +
T SN (MG NOLAL | KW MM SR NBIM s
= E— —

GlsbalC o Glsbal

/ 3 W,

If !

Premotions Indicaters \Jl
. . e

Promotion: $20 off an order over $80 - coupon

i CONVLI | O i - Y
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Cognos Software

Business Intelligence vs. Visualization

Cognos.
software o e oo
= End User Centric = Developer Centric Visualization tool
Functionality kit
= Broad BI Capabilities = Robust and Specialized

Visualizations

— Dashboardin
g — Planning and Scheduling

— Reportin
AutF;loring — Diagramming, Visual modeling
: J — Map displays for Telecom,

— Analysis Defense, Supply Chain

— Scorecards — Industrial Supervision

— What-if Modeling = Open, Embeddable
* Open, Embeddable = Integrates with IBM Cognos 8
= Integrates with ILOG

Visualization ggf%\?vg?e

Information Management
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How to submit a question

[ WatehMideo ]
Chat
Chat

To ask a question, go to the right side of
your screen and:
. select the chat bubble
. select Q&A Group

. type your question

. select send

To:

- Select recipient -

- Selert rPrip'

ent -

Q&A

I~
- —

{71
..||
[

1. Phone lines are
muted for all
attendees

2. Submit your
guestions using
Chat feature of
SameTime Unyte
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