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v �@���ΩT
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v �zw��ws

�µ�

v �¼w��ws

v �πws	q

v ��{��ws¼�

v �¼hfú�

hf�z�

v Bmhf�ú�

P�p≤�zws

ws]tb�fñ )iHΩ�pΓb)�⌠≤�
Ci�f�ws�¼�\hSw

�wqA�p�
Bú�BSKUB�XPΓBM
PΓM�AM≤F²o	�ú°�

wsCb⌠��w
�W�ÑqA

B2C

τBgz�

B2B

yqgz��P��}o�ñ@�u@A�MwAX���zws�ΦkC

WebSphere Commerce Σ�UCws�zΦkG

v �� WebSphere Commerce Accelerator ñ�u�wµIv(ATP) uπ�l
M�z

wsC
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o�Φku�){z�uW���PΓ�wsCWebSphere Commerce �Lko	�

�PΓú��ΣLΦkC
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��zwsC

bo�ΦkñA⌠��tm WebSphere MQSeries M�Tt�AHb WebSphere

Commerce M�fñ ºíiµqTC

v ��úΣ�u�wµIv(ATP) � WebSphere Commerce

bVß�e	Φ�ApGzbeX�ú���ñ��@�ⁿO]�p

ResolveFulfillmentCenterBCheckInventoryBUpdateInventory H� ReverseUpdateInventory

ⁿO��@�Pwst�ºí���Az4iH	≥��o	ⁿOw]�@�ⁿO

Ω@ΦkC WebSphere Commerce t��zLtmX�]w�P�n���@��

�C

pGz�⌠���eΓ�ⁿO�Σñ@�AN��uπiHo	�	wsOui��

q]ATP�vC ATP ú�F@�≈εAiTw∩	ß���O��µΦ∩w�ws�

ΩTH�
ei��ws�MwCziH�zuw��wsO²v]��wsq��

��F�fñ �FH�l
M�zwsC

wstm

Mwi��ws�A��d�w��ñY�i��
���¼�A�BpJwgOd

]w∩τµ�⌠≤ΣL	]��tm��f���wsC


� WebSphere Commerce Accelerator ��zws

WebSphere Commerce ú�z\huπ��zwsG

v ws�z��i²zl
M�zL��ú�wsC

v Y�ú�ws���	ß�q��h!�ú��≤swsC

– 	ßα
úqµñO��⌠≤ú�
eO�≤�fqµC��o�ΩTA	ßN

iHMwO�n�°L��qµA����qµC

– b��ueX	ßqµvºO��A	ßA�Nϕ�bßNϕiH
�
eO�

�⌠≤ú��≤�fqµC

–

B2B

��gzMRΦi⌡µuws¼Av°i�d
ws�¼AA�÷ΩT��\�

101 �� C

v �fqµΣ�C

– pGne\Swú�
��f�ΦíAú�gziHbuú�vºO��uú�

�fv��ñA∩�ue\�fqµvC

– ú�gz]iHjóSwú�
��f�ΦíAú�gz��buú�vºO�

�uú��fv��ñAⁿwujε�fqµvC

– pGnε
�	ú�b�fqµWA�⌡µu�f�ú�v°iA�÷ΩT��

\� 101 �� C

v ��w�wsO²C

v ���fñ �{�ws¼�C

v ∩�w��ws¼���¼�fñ �wsC

v �dw�ws¼�O��πC
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pGn����ñ�wsM ATP Ñ\αAN��wqUC\αG

v �fñ 

v ws�πNXA��\ WebSphere Commerce ��{í}oΓUC

v hf	]X

v ���

v ú�

�fñ�
������fñ �@�ws�xH�XfM¼≤ñ C@a��iH�@�h�

�÷��fñ Cb WebSphere Commerce Accelerator ñAⁿw�µΦB

B2C

τBgz�

B2B

yqgzBRΦBhf�z�B�µ��
c
�

���AúiHbnJ�∩��fñ Czun÷@U WebSphere Commerce Accelerator

¬Wñ���ANiHbúnX�ípU�≤�úP��fñ C

B2C

τBgz�

B2B

yqgziH�°B��B�≤�Rú�fñ C

���

���Oⁿz��VΣ�R���⌠≤��C���O'RΦwqCRΦiH�°�
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pGn��s���A�ú�UCΩTG���W�Pa}B����p�ΩTC

buw��wsv��ñAuw��wsO²vO÷����B�í ID]q	Oq�µ

�X�H�q�Θ��π�C
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Nws�¼��fñ ºeA��²�∩��ú�O²sbCú�O²Ob����

����Cuú�gzviH�� WebSphere Commerce Accelerator ����≤sú

�Cp�ΣLΩTA��\� 53 ��� 9 �, y�z¼²zC

�zws

�	í�O²w�wsB�¼wsA��Nws����⌠CziHQ�U�⌠≤@

�Φk��¼wsG

v π��÷w�wsO²�w�ws

v {��wsA�.O²�w�ws�ws
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Y�	ßUqµq�Lws�ú��AY����f�qµCpG�w�wsiH�

��fAN���w�wsO²�tmwsC

{��ws¼�

ϕwsΦF�fñ A²oS�∩��w�wsO²�AY���{��ws¼�C

o�¼piαO]��Dw��wsefA�O]�µΦ∩�ún��w�wsO²

�O²ws¼�C

vB{�

ziH⌡µ�@� ��\DD...

��{í}oH
 A��]wwst� WebSphere Commerce ��{í

}oΓUñ�wsΩúC

F�p≤b��ñΩ@wst

�C

WebSphere Commerce d���

ΓU

A�PwsM�f�÷�Ω�

�¼

WebSphere Commerce Studio u

Wí�ñ�Ω��¼C

B2C

τBgz�

B2B

yqgz

�� WebSphere Commerce

Accelerator ñ�wsM�fS

	

v �fñ 

v ofPXf

v ws�π

v {��ws¼�

]b WebSphere Commerce u

Wí�ñ�C
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��í�UC@�G

v �z��

v �zú�

b WebSphere Commerce ñA����M�z¼²ΩT�DnuπOⁿJ�M≤M

WebSphere Commerce Accelerator ú��zuπC�÷��uⁿJ�v���¼²�Σ

LΩTA��\� 35 ��� 6 �, y��z�uW¼²zCo�uπO'⌠��z�

�⌡µCú�gzM��gziH�� WebSphere Commerce Accelerator �ú��u

π�≤sú�C WebSphere Commerce Accelerator ]ú�@�uπA²zquHr�

j}��v(CSV) �
�W�¼²Ω�C

���z

��gzi��B�≤MRú����z��ÑhC

Dn¼²O�z�����ñ uπCDn¼²]t����n��í¼²ΩTCo

O]t��¼²�
�µ@¼²Cb WebSphere Commerce ñA¼²OhyÑ�A]N

Oí�B�	Mv��]�yÑ���úPC

z�������¼²�cO��������¼�wC

u°O�½⌡v��ñ�Dn¼²

��uú��zvuπ��°¼²Ai��π�Dn¼²C
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�BOΣ��B¿JB
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B�Ñ�MgA���Σ�÷
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2. bX�ñ�J��úí��Dn¼²Co�Φí���v�ú�∩�¡εC

�µMµ	hO��ⁿwú��X��µCo	�µiH��h�f⌠C�µMµ	

hiH]tjq�µCWebSphere Commerce ����Dn¼²ñ���ú���@≈

�µMµC�µMµ	hNODn¼²ñ���ú��≥�p�CX�����µM

µ	hFX�iHú�q≥��µ�iµ/�±�πCX�i²	ß����Sw�
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�
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¼²
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��XC±ΦíAqúw²�m�tMiα

t�Sw�ñíBz�B�°�Mw�≈Cw²�m�tM�$v�

�µA�BiH[J��½«ñC@,[J��½«ºßAzNLk
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�: ��NA�AtMiHbuú��zvuπñ�°A²úαbo	uπñ��C
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Y�v�

X X X X X
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���si

��π�M�ú¬	ßA�{��]p�siC±ΦíA	�	si�q		

ßN�X��≤�W[�P	W�C

í�µ�]�@�h�
��mA]NO e-µPIC
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��íPΓµ


U�π�í�MΣñ]t�µ�ºí�÷YC

W�í�@�Ωc�µPí�A��u2002 �LuSµí�vC í�ñ]tUCµ�G

≡	

oO@���	�PΓµ�AΩw��C���	ß]w�A�����O���

��C≡��⌡µ�íO 8 δ 20 Θ� 9 δ 15 ΘC

LuM


oO@���	�PΓµ�AªΩw��	ß]w�A����ws	qWX 1000

�ú�CLuM�µ�q 8 δ 15 Θ� 8 δ 31 Θ⌡µC

�Psi

oO@�	�	siµ�Aª�Ωw��	ß]w�Ae{X�si�W[�P�

	W�C�Psiµ�q 5 δ 1 Θ� 8 δ 31 Θ⌡µC
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°≤í��PΓµ


U�π� e-µPIB	ß]w�BH���	PΓµ�ºí�÷YC��íPΓµ��

�Pú*�A)eC

���π�wwq� e-µPICo� e-µPI∩�≤��	�PΓµ�C e-µPI�

÷p�µ��T�°≤A'��ñ�C�ϕ�C°≤ⁿwF
�	ß]w�B�X°

≤�SwípAH�°≤�X��π����ú�Cϕπ�o����Aiα�X{

UC2�ípº@G

v pG	ßOµ¡k	A�¼JWL¡Uⁿ�ABΣ�½«ñ�ⁿ���Ao���

�oR@�sC

v pG	ßOwBk	Aqµ
{ñ��µ��τUAo��ú⌠LR@&�º�

ΦC

v pG	ßOC���*A�½«)�WXGQ��FΦAo����LR@⌠�

OC

v pG	ßú�XΣñ�⌠≤]w�A�pG¼pú�XSw≥
Ao�ú�π�⌠

≤��ú�C

���si

∩≤z������í�µ�Az��wq�µ��u�°≤CNC@�°≤M�O

µ�s�C°≤�GmXU�Ω��π�Swµ��)eC��°≤�ΦíOn!¬

�DFz�!¬���wq°≤C�D]Aµ��Ωw∩HBµ��
��í]P�

X�B��π��≥)eH�nΩw�		ßµ�Co	�D�!¬�wqX�XS

w°≤�íp�nπ���H�)eC°≤]iú�búPípUAb�P�IWπ

�h½Tº�αOC

U�π� e-µPIB	ß]w�B�	�	siµ�ºí�÷YC�Q�YauW��

�@�Kuí�A��@�M�F��8�	�µ�C
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o� e-µPI∩�8�	�	�	siµ�C e-µPI�÷p�µ��T�°≤A�B

'��ñ�C�ϕ�CUCπ�°≤p≤B@�TwSw¼A��A)eC°≤ⁿw

F
�	ß]w�B�X°≤�SwípAH�°≤�X��π��
�siZCϕ

π�o����Aiα�X{UC2�ípº@G

v pG	ß�
p≤QK�AB!8O8�	�e@�g>Ao��π�ú⌠	ßR

ße�8��siC

v pG	ßOwBk	ABL��½«)S�ßAo��π�ú⌠	ßRße���

�siC

v pG	ßOk	Aañ���Γ�HAB
e�½«)�FΦWLGQ�Ao��

π�ú⌠	ßRße�$v�siC

v pG	ßú�XΣñ�⌠≤]w�A�pG¼pú�XSw≥
Ao�ú�π�⌠

≤siC

í
�z

uí�vºO��oµPí�≤e÷��M�@Co	uWí����µP�NAΣ

ñ]A��	PΓ�	�	siCí�Nϕj¼µPu@Aq	�÷p≤Y��≈�


�A�p≡�Θí��t�	í�Co	µ��Σ°≤����O	ß�IµWh

¼Bz{�AHú*�H��)eC

í�)e�e{b��� JSP ��WC)eh]tb�� e-µPI�SϕΩ� Bean

ñC��{í}oH
���ª�A�Bb]p�����ª�@�wd�mC

ziHQ�uí�v���π�wq�{µ���µPí�CMµt�í�W��í

�ΩTACz]iHqo≈Mµñ⌡µΣL�@A]A��sí�BRúí�AH�

�∩{��í�C

PPí�

u	ΘPPí


uú�gzviQ�uu�ΘPPí�v�δE	ß�R≡Cu�ΘY�u�ΘPP

í��Ω�º@Cu�ΘiA�≤Y	Swú�]��ú��¼°≤�B��A�A
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�≤Xp�R]��qµ�¼°≤�C�pA#]zwsF\h⌡Γ��yUAzi

Hw∩�yUú� 25% �¡�Θ�C��AZObz���R�� $50 ú��	ßA

unΣ�R�yUY$� $3 �Θ�C

u�ΘiHzL Web W���e��ú��	ßA]iHzLqll≤�ú�Cú


�ou�Θ�Φí�≤A	ßúiHb�b[HΦ�C

u�ΘPPí�i�≤UC���¼G°O�½⌡B°�°O¼��½⌡MαP�N

���C

qlu�ΘO@��ϕ≤�u�Θ�uWqlu�ΘCªOuW��ú��	ß�q

lufCqlu�Θi²	ß$�qµñí≈����
�Θ�Cqlu�Θiα�

ⁿ¡≤Y	°≤A�OGCºqµ�α��@iu�ΘC

u	Θ�¼

v ú��µ�/�±�{≈Θ�

v Sw���ú��/�±�ú�≈B

v qµ�≈B�/�±�{≈Θ�

u	Θ��qµ�

v Φ�u�Θ�ΓX�ú�����	


v Φ�u�Θ�ú�����ú*�¼J

v Φ�u�Θ�qµ�ú*�¼J

qlu�Θπ�UCT��≤G

u	ΘPPí


��PPí�O'ú�gz⌡µC�PPí��ú�u�Θ�	ßC

u	Θ �u�Θ�ql��Cu�Θ�uu�ΘPPí�v�Ω�º@Abt�ñΣ

�OW�iHO�@�C

u	Θql�]

wn²�X	qlu�Θ��XC
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]mu	ΘPPí


UCd�í�]mu�ΘPPí���A��BJC

wqu	ΘPPí


1. wqu�ΘPPí��@δ	ΦA�pW�Bí�Mf⌠C

2. wqu�ΘPPí�����íCu�ΘPPí�iα�wgwqn�}lM�⌠

�íA]iαO@���C

3. wqu�Θ�	
CziHwq	q�¡�u�ΘA��ú¡≈B�u�ΘC

4. wq	ß�ou�Θ�ΦíG

ú��¼

	ß���RSwú�� SKUC

���¼

	ß���X�R≈B�U¡�W¡C

�C≈B�e

b��ñΦ�u�Θ��n��R≈BU¡C
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�¬≈B�e

]∩��b��ñΦ�u�Θ��n��R≈BW¡C

qµ�¼

	ß���Xqµ≈B�U¡�W¡C

�C≈B�e

Φ�u�Θ��n��R≈BU¡C

�¬≈B�e

]∩��Φ�u�Θ��n��R≈BW¡C

5. MwM��π�ΦíG

÷C�ú�����±Θ�

C@�w∩��ú��uf�/�±C

÷C�ú���Tw≈BΘ�

�RC@�ú��Θ��{≈Θ��XpC

÷qµ�B����±Θ�

bXpqµñú�Θ�/�±C

÷qµ�B��Tw�{≈Θ�

bXpqµñú�Tw≈B�{≈Θ�C

wqsiZ

CΘ]p�ñtd��PPí���º⌠≤v�����Y�v�C�ñτtd�g

PPí��σrí�C

6. N�n���� Flash ��s� WebSphere Commerce °A�≈�W��T
²ñC

u⌠��z�viαO�@α≈s�o�
²�HC

7. ��usiZv\αA²qlu�Θ���σrM��i�í�µ���A�B]

wqlu�ΘPPí���@ URLCb� 80 �� o@	���usiZvºO�

�í�C

8. Nu�ΘPPí�ⁿw� e-µPIA�B�w�{ϕC

�ßp≤
�qlu	ΘPPí


	ßYn��qlu�ΘA�⌡µUC�@G

1. wn²�	ß�X	iHI∩�DsiAH�ⁿ�ú��qlu�ΘPPí�C

WebSphere Commerce ��u�ΘΩ�A�Nº[�	ß�u�Θql�]ñC

2. 	ßI∩qlu�Θ	�C

�π���i��qlu�ΘC

3. 	ßw∩
e�½«ñ�)eA�dO��A��qlu�ΘC	ß�RA��ú

�A�B��∩�qlu�ΘC

Θ��π�buqµ�bv��ñC

vB{�

ziH⌡µ�@� ��\DD...

ú�gz �� WebSphere Commerce

Accelerator ����Rúu�

ΘPPí�

WebSphere Commerce uWí�

ñ�u�ΘPPí�C

	ßA�Nϕ bBz	ßqµ�A��

W e b S p h e r e C o m m e r c e

Accelerator �Φ�u�Θ

WebSphere Commerce uWí�

ñ��≤qµ�Xp�µC
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ziH⌡µ�@� ��\DD...

��{í}oH
 A�u�ΘΩ��¼ WebSphere Commerce Studio u

Wí�ñ�qlu�ΘΩ��

¼C

ε
bd���ñΩ@u�Θ

�ΦíC

WebSphere Commerce d���

ΓUñ������u�ΘC
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� 15 � ú��P

��í� WebSphere Commerce �uú��Pv\αCú��P�ci²°�H≤n�

ΦíNú�M���P�	ßC

WebSphere Commerce ñiH���ú��P�Γ��¼C

v ú��Ps�

v Ω��½

ú��Ps�

ú��Ps���zbPP�NúP�¼²�
�X��Co	÷p�¼�nú��

Pºí�÷YCpP��ú�ªñiW[��PΓqAú��Ps��wq∩��¼

²�
ºí�÷YCúFµePΓB¬	���P��t≤o�PPs��A÷Σr

]�j�ú��P÷YB��yNΩTA�p requireBtempBnone M comes withC

ú��Ps�]t��¼²�
H�
�¼²�
C��¼²�
Oú��Ps��

	IGϕz∩�wq����¼²�
�AzNiH�°wwq�÷YC
�¼²�


Oú��Ps�$��PP¼²�
C

ú��Ps�Oπ�b e-µPIñC

ziH��UCΣñ@�ú��Ps��¼G

µePΓ

��wg∩��¼²�
���t@�¼²�
C�pA�R	��≈�A�

aiH��¬�R��mΓLϕ≈A��b�R{5O�A��Sw�¼�q

0C

¬����

��∩��¼²�
���≤��¼²�
C�pAb∩�CÑ�q°≈¼

�A�aiH����Φ≤¬�q°C

t≤ ���∩�¼²�
�t≤C�pAb∩�v�C�t��A�aiH��B

��C��ε�C

	NΦ�

Y�ú�H�\α�Ñ�t@�ú�ºí�÷Y]τYA≈ -> lqq0�C

�N ���N{�ú��ú�P{�ú�ºí�÷YCsú�N�N ε*ú�ú

�C]τYAPanasonic DVD A100 N' A101 �N�C

�n�A��{í}oH
iH�ΣL�¼�÷p$qú��Ps�A�p�	��

�C
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vB{�

ziH⌡µ�@� ��\DD...

��{í}oH
 �∩����Hπ�ú��P

s�C

WebSphere Commerce Studio u

Wí�ñ�sW

EMarketingSpot Bean � JSP �


ñC

A�ú��Ps�Ω@C WebSphere Commerce Studio u

Wí�ñ�ú��Ps�Ω�

�¼C

µΦBRΦ]∩RΦ�Ñ�B

��gz�ú�gz

MΣB��B�≤�Rúú�

�Ps�C

WebSphere Commerce uWí�

ñ�ú��Ps�C

αP� ����≤αP�ú��Ps

�
v ��αP�ú��Ps�

v �≤αP�ú��Ps�

]b WebSphere Commerce u

Wí�ñ�

ú�U


ú�U�O����¼�íuWú�¼²�@�uπAi�	ßú�\húP�Φk

�MΣQn��
AS��Ω��½C∩≤ú���ú�A��	ßiH��uⁿ�

PΓvΩ�¼AAzL@tC��¬���L�Σ�Aϕ�ú�C�≤±�⌠xú�

�	ßAiH��uú��
vΩ�¼AAqMµñ∩�Qn�ú�S	CzLºe

�ú��Σñ@�ΦkN∩�d≥YpºßA	ßNiHQ�uú�∩�vΩ�¼A

�v@±��ⁿ�ú�Cuú�U�v��dC@�	ß��vA�Bu�π�	ß

α≈�°�jM�GC

�Γ�jMΦkiHMuú�U�v@���C

�jjM�í

bΩ�wñ[JB��ϕµAN{��ú�Ω�½sµí�AHú�����

�	jM]�½b�O���C��P�	ΩTM≥ªΩ�wϕµO�}�C

≥�jM�í

jMbtmΩ��í��� WebSphere Commerce Ω�wC

oΓ�jM�íú�nNY	�	 meta Ω��JΩ�w�ú�U�ϕµñCziH�

� WebSphere Commerce Accelerator ��{�ⁿO���jM�íCú�U�]t\

h�{�ⁿOAi≤UzN��Σñ@�jM�í�{�$��Cz����@� XML

�
�@��{�ⁿO�ΘJAH�Xz�≥��DC

	ßiQ�Ω��½�P¼²µ�Ct�ú�T�Ω��½�¼AC@��HWSΦ

í�e{¼²Ω�G

ú�∩�

ú�∩�Ω�¼A��Cπ��÷�ú�A²�½�
Xú�ºí��ⁿ	MúP

ICú�∩�Ω�¼AiH����A]iHquú��
vΩ�¼A�uPΓ�

UvΩ�¼Añ��Cú�∩�Ω�¼Ai²�½�±�∩��ú�C
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ú���

ú��
Ω�¼AA�≤⌠xSwú���S	��½�C�½�∩�L��n�

S	�ºßAN�Ho	S	�@��	�jMú�Ω�Cú��
Ω�¼Ai�

�π�P∩w�	����Aϕú���GMµC

PΓ�U

PΓ�UΩ�¼AA�≤ú	q≤B}l��½�Cª�V�½�e{@tC�h

∩�DAΣñ�C@�!¬�MwU@��DCC��D�!¬	qú¡CbC@

�!¬ñA�iHú*ß≥��DC

ϕ�½�!¬�D�AC�¬��ú��ΩTú�Q¼���Cp�Yiú*@≈

��X!¬�ú�MµC�½�iHH�∩�nε
o≈MµA�	≥!¬�DC

bw]�ípUA�ß@��D�!¬�	��Y�wgwqn�uú�∩�vΩ

�¼ACϕ	ß!¬�ß@��D�A�X�ú�MµY�$�π�X�CziH

�°w]�A�ΣⁿVúP�Ω�¼A�úP� URLC

ziH�� WebSphere Commerce Accelerator ñ�uπ���Ω�¼AA�Oq�

zD�x�⌡µw�w�ⁿOCpGz��w�w�ⁿO���Ω�¼AAN��

��@� XML �
�@�w�wⁿO�ΘJC

P�z�¼²O�A�≤ú�U	

�FP�z�¼²O�AXbú�U�ñ��A�){UC��G

S�

z�Twz�¼²t��I�ú�S	C]�Ω�¼A���ú��S	�A��

J��ú@	ú�Cú�YnPΣLú����jA��π�R��S	C

�Q�@�PΓqúBwwqFYzqúS	���C�qú����wqS	d

�]AG5�≈Bw�≈BO�ΘB@�t�H�Bz�CΩ�¼Ai��o	S

	�Yp	ß�Aϕú�∩�d≥C±ΦíA	ßiαϕ�uQ

O�Θeqb

256MB HW�qúC�F²Ω�¼AαQ���ΩTAz��w∩�	Φwq@�

S	]H���íY�O�Θ�CτYbz��Ω��½eAz��²A�Mwq

i²�½��jú��S	C

¼²Ñh

¼²Ñh�NπP�S	�ú�k�@�C

ú���

ú�U��� WebSphere Commerce Ω�w ϕµñwq��	@�S	CC��	

�O�bú�U���n�C�S	WC�Tw��ñ��ú�]��
��
�

P@�	C

]pPΓ�UΩ	¼A�	¬y{

bo�Ω�¼AñAz��s�PΓH
�NúCb]po�ΩT�A����A

ϕ�PΓH
�ú�Maú���C
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vB{�

ziH⌡µ�@� ��\DD...

��{í}oH
 A�ú�U�Ω@C v ú�U�

v ú�U�Ω��¼

v d� JSP �


]bWebSphere Commerce

Studio uWí�ñ�C

µΦBRΦ]∩RΦ�Ñ�B

��gz�ú�gz

b��ñ��Ω��½ v ú�U�

v ��uú�∩�vΩ�¼A

v ��uú��
vΩ�¼A

v �����uⁿ�PΓv

v ��ú�U��jM�í

]b WebSphere Commerce u

Wí�ñ�C
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� 16 � τµ

τµw¿�Θq
��uWµ÷PΓ�¼Cτµú�≤�ΦkH��Aqw�µPú

�PΓPA��ΣL�wCWebSphere Commerce ú��uπi≤Uz��M�z⌠�

�τµCτµ�≤�ú�@�zQ�⌠�A²zbql���MΦ
ñΩ@ñp¼�

τµí�C

WebSphere Commerce τµ���M�zD	�µCú�gziHQ�t�ú��τµ

�íA���$q�τµ�íCτµ�ít�UΘJµ��ww�Aiε���τµ

����íC

WebSphere Commerce τµD	w�Cb)tha����½ñ ñA����a��

z�Lk]m��∩t@a���τµC≥�v����iH�°τµ�X�Cbw

]�ípUAQⁿw�µΦ�ú�gz������iH�°τµX�CnJ⌠��

wn²	ßiHúµX�Ct��N���PΩT[KC

h½�	jMS	i��jMSw�τµCziH��τµ IDB�¼�ú��jMτ

µCP�aAz]iHjMτµ�íPX��εWhC

u	ßA�NϕviHQ�Q
���°M!�	ß�úXMτµ�÷�TºCo	

Q
�i�	ßa�τµú�BτµWh�.��τµ�B�ΩTC

τµi�≤UC���¼G°O�½⌡B°�½⌡BgP½⌡BαP�½⌡BgP½

⌡αP�N���BgP½⌡���N���C

τµ�P�S	

UCMµí�τµ�P�i⌡µ��@C

τµWh

C�τµú'@�Wh��CX�����\A�o	Wh:α�PτµCτµW

h�ⁿwUCΩTG

v τµ�¼Bú�W��	qC

v τµ� �ApG��
C

v π≈Co��Y
��ⁿwτµ�
Aπ≈N�QS¼Cϕ	ßúµX��AΩ

�wY�O²π≈AúLAWebSphere Commerce Payments �ú�Bzπ≈Cp

GnBzπ≈Az���g{í�Ω@π≈�BzC

v τµ��lΘ�M�íC

v ¼HvTτµ�⌠�ípAp�w��⌠Θ�M�íC

v í��CX��µB	q�X�[��τµX�WhCX�WhA�≤�}��

M�Kδ�τµC

v τµp�≈εC

pG�h�ú�iµτµAτµY��h��aCo��X�iα��úP�≈

BCϕh�ú�iµτµA�τµ	qM�CX�	qúP�Ap�≈εY�*

�C WebSphere Commerce τµΣ�Γ�p�≈εC

�tO

τµo���I�O�¡�X��µC
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LtO

��o���I��µúMY�o���X��Co���PC

�}��τµ��Kδ�τµ����tO�LtOp�≈εC

v ÷≤τµ��[��CbWh��ñ��uí����í�µ�ñ[Jz��

�Cz[J�ΩT���MX���qC

pGτµWhbτµ�í���AX��búµ�≤sX�eA��½¬@�τµ

WhCbWh�≤ºeúµ�X�ú�ⁿ�vTAB4�o��iαC

�
X�

�P�Y]mn$�X�A�Bⁿw�¬�X�≈BMΣLΩTAYi$�NX�

úµ��}��τµC

τµ��

τµ�⌡π�	ßQn�P�τµCL�iHsW��úτµ�⌡ñ�τµCτµ

�⌡)t	ß�TsW��⌡ñHK�°��P�τµCpG	ßw∩τµX�A

�τµY�[J�⌡ñC

τµq�Tº

�P��¼�TºAq	L��÷]pO��oτµÑ���≤CpG	ß.bⁿ

w�í)¬�TºAL��$�¼�Hqll≤�e��PTºC

Q
�

	ßiHzLτµQ
�AM��qT�µyC

τµ�¼

WebSphere Commerce ú�T�τµ�¼G

�}��

�}��τµ
��}����¼F]NOíAC�Húα
���X�C @δ�

ÑA�}��τµq�ßúµX���z��⌠τµ�oq�íA��@pq!�

�íCbo�τµL{ñAiα�RaiP��PτµAZ���CpG�n�


A�z�iH
°�ßúµX���⌠τµ��íC²	ß�≤h�íiH!�

MúµX�C

�Kδ�

µ��⌠ε��Kδ�τµ
�OK�X�{�C C@��P��úµ@�≈K�

µAo��µu��P�$vP�z�	DC τµbX�IεΘ���⌠C�z�

iHMwτµ�o��M.¿µ�CϕX��úQ�Y���AYi
��Kδ�

τµCHUⁿXu�Kδ�vτµ�S	G

v X��í
)WΦíX�

v Z≈X��Iε�í�°Ai²X��¼�í°BUMwAMßA
�X�

��τµ

b��τµñA�z���G@��µA���O���P�@NH��µ¿µC

b�}��τµM�Kδ�τµñA�P�úiHúµX��µCτµ�q@��
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RFQ �O²�OsbuRFQ nDMµvñ@qww��íA�HiH�sg	½��

�� RFQC!�]�Od@q�P��íA²µΦ≤e÷!�P@�RΦ��ⁿnDC

N!����RΦºeAµΦpGn²�°!�AiH�� RFQ !�{���πy{C

RFQ i�≤u°�½⌡vMu���vN�����¼C
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RFQ {�

U�π�quRΦvñ��
�� WebSphere Commerce ñ� RFQ {�C

Wz{�ñ�	�Ñqπ��÷�u¼AvC¼ANϕ!�{�bΣ*Rg�ñ�S

w�íI�¼AC¼Ai≤U���l
Sw���{�AP�� WebSphere Commerce

ú�≥
	α��AH���zt�)�����{�C

b�µΦ�����πºßA�π�:�bo�{�ñß⌠@���CpG���z

�wgb¿
n²{��í���πAwúµ�!�N�'�π�u²�\CY�

πAN�N!��e�RΦC

µΦiH�°uRFQ !�v��ñ�u¼Av�µ)� RFQ !�¼AC

vB{�

ziH⌡µ�@� ��\DD...

��{í}oH
 A� RFQ Ω@ v °�nD (RFQ)

v µ÷lt�lⁿO

v °�nD (RFQ) Ω��¼

]bWebSphere Commerce

Studio uWí�ñ�C

b��ñ�� RFQ ��\ WebSphere Commerce

d���ΓUñ�÷uuπ

�v����	C
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ziH⌡µ�@� ��\DD...

��gz sWB�≤�Rú�H��	

�)�ñ��	

WebSphere Commerce uWí�

ñ��H��	

�� RFQ !� WebSphere Commerce uWí�

ñ��� RFQ !�Gº[C

⌠��z� b��ñ]w�@ RFQ v ��� � RFQ µ÷≈ε

v pGzn���πAh∩�

����π�¼

v MwO��� RFQ !��

π

v �� RFQ q	�T

WebSphere Commerce uWí�
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� 20 � @P@�

@Pu@�O WebSphere Commerce Business Edition �ú��@�S	C Lotus

QuickPlace OA�≤�ñ@P@��W�í Web uπCQuickPlace i²z�Yb Web

W��w�M�ñ�u@�Cª��ciú��Y	��PA�ñiH�� QuickPlace

�⌡µUC@�G

v ≤�H
B@�Bp�MΩ�C

v @P�$QkMQ
B�R�DB≤O%@σ≤Bµ½�
B�z���íC

v �qµ�MMªB½jo{P�{BN≥o�	��GA²≤hH\¬C

�ñi
� QuickPlace �iµM
�zB�t!�{��µ�B�ñ⌠�AH�Pi≤


"°�P��	�����{�C

bo���� WebSphere Commerce ñA@Pu@�S	]tUC[j\αG

v Σ� QuickPlace 3.0C

v D¿
Ω���wgq LDAP ��Ω�wñCo�iH� LDAP 
²�c≤«bA

�Bu]t¿
�¼Ω�C

v Σ�≤h� LDAP 
²C
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]w
��@Pu@�

U�π�b WebSphere Commerce ñ]wM��@Pu@���n�{�Cp�í�p

≤⌡µ��ñ�π��C@�@��Ω�MµA��\� 115��yvB{�zo@

	C

114 ≥ªJ�



vB{�

ziH⌡µ�@� ��\DD...

��{í}oH
 �������@P@� WebSphere Commerce d���

ΓU�í�ibU����¼

ñ���@P@�C

��$q QuickPlace d� ��\ Customizing QuickPlace

RedbookC

⌠��z� w
�tm Quickplace WebSphere Commerce �[nΘ

ΓU

tm LDAP °A� WebSphere Commerce �[nΘ

ΓU

w
�tm@Pu@� WebSphere Commerce �[nΘ

ΓUñ�w
@Pu@�C

�G�� WebSphere Commerce uWí�

ñ�b WebSphere Commerce

ñ�G��÷²C

��qll≤q	 WebSphere Commerce uWí�

ñ���@Pu@��qll

≤C

tm@P@���y{ WebSphere Commerce uWí�

ñ��� WebSphere Commerce

Accelerator ��≤��y{C

bßNϕ ��u@� v @P@�

v ��@Pu@�

WebSphere Commerce uWí

�C
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�². ΩT	�

WebSphere Commerce ñ�t�uWΩTM�yΩT�í��π�ql���MΦ
C

WebSphere Commerce Studio ΩTH�≤ WebSphere Commerce ñC��AH�≤

WebSphere Commerce � WebSphere Commerce Studio ñ�nΘú�τ�ú�i@B

ΩTAí��nΘ�SwS	M\αC��ú�²U�¼ΩT����t�²C

WebSphere Commerce uWí�

WebSphere Commerce uWí�ñt�i²z� Web s²��°�uWΩTC

ziH⌡µ Internet Explorer 5.5 �]�HW�Web s²�A���HU�⌠}�s�

uWí�G

https://host_name:8000/wchelp/AΣñ host_name Oz� WebSphere Commerce ≈�W

�C

WebSphere Commerce Studio uWí�

A�≤{í}oH
�uWí�]p API MⁿO��ΩT�úwgP WebSphere

Commerce Studio ��πXC WebSphere Commerce Studio ñ�uWí�t��\h

sW\αA]A�DD[W�
�\αH�iÑjM\αCt�AziH∩�No�

uWí�t�ϕ@uΩTñ v�⌡µA]NOziHbú⌡µ WebSphere Commerce

Studio �ípUú� WebSphere Commerce Studio í��A�C

WebSphere Commerce í�t�wgw∩u⌠��z�vM�����iµL�∩CP

�AAPI �ⁿO��ΩTwg�� WebSphere Commerce Studio ���uWí�C

Web ñ�ΣLΩT

ziH�UCU	í�Ab Web ñΣ�ΣLD	���ΩT��C

Σ�

pGn�oΣ�ΩTA]AsDs�BFAQB�N�	B�°��ΩT�Uⁿ�
A

�yXUC⌠}G ibm.com/software/webservers/commerce/support.htmlC

nΘX@�

���\hnΘX@��ú��÷�ú�PA�AWj WebSphere Commerce �\αC

pG�no	X@���÷ΩTA�yX

www.ibm.com/software/webservers/commerce/communityA÷@U Software Developers
	�C

⌡��

�÷≤iÑ��NΩTA�yX⌡��⌠� www.ibm.com/redbooksA�jM WebSphere

CommerceC
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WebSphere Commerce ú�σ≤

ziHq WebSphere Commerce ⌠�� Technical Library ���Uⁿ≤s�X��M

uWí�A⌠}pUG

http://www.ibm.com/software/commerce/library/

w��tmΩT

WebSphere Commerce ]tFuw
ΓUvC��í�pw
Mtm WebSphere

CommerceC

Commerce Studio ]]tFuw
ΓUvC��í�pw
Mtm Commerce StudioC

{í]pΩT

ziHq WebSphere Commerce ⌠�� WebSphere Commerce Technical Library ��

�o WebSphere Commerce {í]pΓUPⁿ���C��í�º�M[cAú�{í

]pv��¼Aí�}o�*Rg�AH�ú�p≤$qql��⌠��d�C

118 ≥ªJ�

http://www.ibm.com/software/commerce/library/


Wⁿ��

G�

J≡Tº (inbound message) . WebSphere Commerce

q�í�ß���{í�¼�TºCu�Θvt�diΣ

�¡��� XML µí�J≡TºGqµ¼A≤sBú�

ws≤sBú��µ≤sB	ß≤sMsW	ßCJ≡T

ºO��πX WebSphere Commerce MΣLt�C

T�

Uσ (downstream) . oOⁿΩ�y{�ΦV��V�Θ

�a�ΦVFq	úOqΩT°A��V@δ���C

Uh�� (child category) . q�≤Ñhñt@����
��Ct��\Wh�� (parent category) C

Wh�� (parent category) . bÑhñt�ΣL���
��Ct��\Uh�� (child category)C

j
°O¼�� (business-to-consumerAB2C). B2C q

l��nΘi��⌠��µ½°�M°O�ºí�ú�B

A��ΩTCτ��ql���sΓí�C�∩�B2BC

lqµ (suborder). oOXf�Sw�}�í≈qµC@
iqµiH]thilqµC±ΦíA	ßiHⁿwúP

�Xfa}��½«)�úPú�Clqµ'C�Xfa

}M�÷p�ú��¿C

p�≤ (Widget). (1) ��í�����]GUI��@�

��Ai��π�ΩT�ú�@�SwΦíA²���P

@�t�M��{íµ�Cp�≤]A��BU"\α

ϕBH∩�B�bB°íBMϕAH���π���B�

ⁿM����@!��ΩT�
mC (2) b½≤�V�{í

]pñAC@�p�≤�¼ú�wq¿@��O]�≤s

�P�p�≤�OºU�l�O�A�B@�PSw°í

�÷pCp�≤OzLΣp�≤�O�c�Ω@{�C


eAjí����{í}oyÑ]�p Java�ú��{¿

�p�≤�
wA²{í]p�
���∩C

u@ (job) . �wbⁿw��í�íj⌡µ� WebSphere

Commerce ⁿOC

u@q¡� (load balancing) . oON@íqú���

ß�u@q���Γ�híqúA²��uW���úα

���oA��ΦkCpG�@í°A��u@�c½A

nDK�α��eq�j�t@í°A�C@δ�ÑAu

@q¡	KOqú°A�O�@��Dn	]C'≤u@

q¡	���hí°A�A]�Aªq	�Mó��ΓM

�≈A�X�C

wn²��ß (registered customer). oOwb��ñ

n²�	ßCpGniµn²A	ß��ú��HΩT�

WebSphere Commerce t�Apqll≤a}C

��

�G (publish). N�
�e� WebSphere Commerce

Server ñY��m��@Cª�⌠��T�C (1) Q��

�A�AziHN��÷²�G� WebSphere Commerce

ServerA���@�α≈B@���C��÷²��²�

G� WebSphere Commerce ServerAz:αú��	B@�

��C(2) Q� WebSphere StudioAziHN Web Ωú�

G���÷²ñA��G�	n≤u@���⌠�B@�

�
t�A�OQ� FTP �s��	�t���	B@�

�ñC

�� (assortment). oOS�@�⌠≤πΘ÷Yºú��
SO�¿C��q	����ú�AHF�ú��Pº


�C�pAH#ΘDD�≥ª���ΦíAp�í	�í

H	C

ΓΣ�ws (inventory on hand) . Ω��i���¿

qµ�wsC

Σ��f⌠ (supported currency). oOuW��α≈π
�MBz�f⌠Ct��\�½f⌠ (shopping currency)
M�n�f⌠ (preferred currency)C

σ≤�¼wq (document type definitionADTD) . ⁿ

w SGML � XML σ≤�Sw�O�c�WhCDTD �

H��B�	M�O�wq�cAª���¡ε�A¡ε

p≤bSw�σ≤�Oñ��C@���B�	M�OC

DTD MΩ�w⌡
�ⁿA� DTD ���í�Sw��y

Ñ��cC

⌠¡�π (horizontal scalability) . N Java Ω�≈��

Bz{��e�híΩΘ≈�W�αOC

¡�

Dn¼² (master catalog) . oO]t��ú�BSKUB

í�H�C@�ú���
p��Dn¼²CC@�ú�

uα�≤@���Ct��\uW¼² (online catalog)
C

DnΣ (primary key). b÷píΩ�wñAi�@�O

Ω�wϕµΣñ@C�Σ�C
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D≈ (host) . oO@íú�⌠⌠ºs�I�qúCD≈i
HO�ß�B °A�A��P�O�ß�M°A�C

D≈W� (host name) . oOⁿb⌠�⌠⌠qT≤wM

≤ñAú��Yíqú�W�C���AD≈W�O��

ϕ��π�⌠�W�F���hO��ϕ��πΓ�W�

ñ�Sw�lW�C±ΦíApG

mycomputer.city.company.com O�π�Γ�W�AhHU⌠

≤@�úi°�D≈W�G

v mycomputer.city.company.com

v mycomputer

X≡Tº (outbound message). ' WebSphere

Commerce ú*H�e�ß�t��TºC WebSphere

Commerceu�Θvt�diΣ�@�X≡TºA��

u��qµvCohTº]tq WebSphere Commerce

Server �s�ß�t��qµΩTAß�t�iHi@B²

�f{�iµCX≡TºO��πX WebSphere Commerce

MΣLt�C

Xf�� (shipping category). iwqXfWµAq	

O��½qBjp�	q�d≥�MwC�pAziH�

�
6oú�ⁿwXf��A]iH�j¼ú�ⁿw@�

��Co	Xf���úP�fBOvC WebSphere

Commerce wqFΓ�w]�Xf��Gµ�¿�MC@q

µ¿�CoΓ���úLk∩��RúC

[K (encryption) . oOⁿNΩ�α½¿úe÷z��µ
íAH(εLH.g�v�$s�Ab�Θ�íIΣp

�C

i
�qws (available to promise (ATP) inventory).
ΓΣ�wsqεhtm��fqµ�wsMOdwsC

i]w���ⁿO (targetable command). oOibú
P
�xs�W⌡µ�ⁿOCi]w
��ⁿOIs�y

¿Y	B�tßF�@�ⁿO¿�Lk]w
�AiH∩

iπΘⁿO[c��αC

i�π (scalable). o÷p≤t�N�j��z���B
eq�nD��t�π�αOC±ΦíAi�πt�i�

��π���úP�°{���j��p�⌠⌠⌡µ@

�C

i�
��OyÑ (Extensible Markup
Language) . ��\ XMLC

��Σ (foreign key) . oOⁿ÷píΩ�wñAϕµñ
α≈��t@ϕµñºDnΣ�Σ�C

ó��Γ (failover) . oOⁿb¬i�	O�h½Bz

(HACMP) ñA@�ñ�	I�o²e�ΣLO�	I��

��Ω���@o	Ω��i�	C

�n²�ß (non-registered customer) . oOS�b�
�ñn²�	ßCϕ	ßb�½«ñ[JFΦA²�S�

n²ºeA���.n²	ßC

"í@�°A� (production server). oO�����

� WebSphere Commerce ServerC

�ß
 (client) . oO@��¼°A��ú��@�A�
�\αµ�C±ΦíAV Web °A�nD HTML σ≤�

qúAKO�°A���ß�C

� B e a n ��z��≥ ( b e a n - m a n a g e d
persistenceABMP) . b EJB }o⌠�ñA�≥	O'

ΩΘ B e a n ��zC�∩�xs���z��≥

(container-managed persistenceACMP) C

%�

µ÷¼A (trading position). ��\uf (offer)C

µ÷¼Axs� (trading positioncontainer). ]tu

fAτ��µ÷¼ACziHNµ÷¼AP@�h�X�

÷p��A²	ß��µ÷¼Axs�ñ�µ÷¼ACµ

÷¼Axs�iαO�¡ε�Cb��ñ�½�	ßLk

��ⁿ¡µ÷¼Axs�ñ�ufAúD	ßOP�µ÷

¼Axs��÷�@�h�	ßsñ�¿
C

°�°O¼�� (business-to-businessAB2B). B2B q

l��nΘi��⌠��µ½°�ºí�ú�BA��Ω

TCσ¼� B2B µ÷Oo*bRΦB���Bsy�Bg

P�Bσo�Mµ÷�±ºíC�∩� B2CC

X� (contract) . b WebSphere Commerce ñANϕA

�≤µ÷�°�M°≤�X�AªO��ñ�α���µ

÷¼Axs���Φ��C±ΦíAqµ�
�Θ�Mf

BOi���÷�X��iµúP�pΓC

�� (roll back). �ú$qe�Tw�¡ºßAbTw�
εUA∩Ω�w�
����≤C!�e@�¡w�¼

AC

a�NX (geo-code) . b WebSphere Commerce ñAo

ONϕaz�����{íSwNXC

s� Bean (access beans) . Enterprise Bean �

WrapperAq	O'�ß�{í���Cs� Bean iHN

P�l�	����÷��°	⌠���Co	 Bean OQ

� VisualAge(R) for Java(TM) ñ�uπú*CWebSphere(R)

Commerce ⁿO���s� Bean �WiΩ�w@�C

s�s� (access group) . ��wqs��ε�@�¿

s��¼CⁿOM�°e�ú�÷p≤@�h�s�s

�A²ⁿw�����¿
α≈s�o	�°e�Mⁿ

OC WebSphere Commerce �w²wq@�s�s�C�

120 ≥ªJ�



n�A⌠��z���� WebSphere Commerce �zD�

x�ⁿwo	s��s�vH�[Js�s�C

w� (security). qút���Tw)íΩ�ⁿ�O@�

�MΦ
AHKⁿ�Dp��WN�¬�B�∩�RúC

w� Sockets h� (Secure Sockets Layer, SSL). o
O@�w�qT≤wA�ß�iHQ�ª��O°A�M

��n[K�Ω�MnDC SSL �O@ºw�°A��

URLA}Y� HTTPS]úO HTTP�Ct��\w�°A

� (secure server)C

w�°A� (secure server). oON�e��
[KB

N¼��
�KAHPiP�ß��w�qTº°A�C

w�WσrαeqT≤w (Secure Hypertext Transfer
ProtocolAS-HTTP). [jw�	� HTTP �ΘC°A�

M�ß�iHQ� S-HTTP �¼��OAH�wq�Θ�

��w���C S-HTTP O	W�w�qT≤ww�

Sockets h� (SSL)��N�
Ct��\w�°A�

(secure server)C

¿� (member) . oOⁿt��α�O�HBs���

�C¿
iHO���B�����µ��¿
s�C¿

�iHO	ß��z�A]iH��$v�ΩΘC

B2B ¿
��²�¿½⌡¿
A:α¿����C

¿�s� (member group) . ¿
s�tdb WebSphere

Commerce ñΩ@��¼��εC¿
s���¼�ⁿXΣ

�kC	ßsO�@δ@���A�s�s�hO�≤s

��εC

�� (capture) . z�u¼µ≈cvq	ß�]�≈c�
¼I�AMßµI���z�L{Cu��viHO��

oΩ≈A�B@w�αbC

�¼A (stateful) . o�≤�÷p≤l
µ�¼A�t�
�{�C�∩�L¼A (stateless)C

�¼AÑq@� Bean (stateful session bean). Nϕµ
@�ß��@�A�≤Vh½ΦkIsMµ÷��@�ß

�SwÑq@�ΩT]��µ�¼A��Ñq@�

E n t e r p r i s e B e a nC�∩�L¼A�Ñq@�

Bean]stateless session bean�C

µPgz (Marketing Manager) . oO WebSphere

Commerce ñ�wq�@���Atd�°B�RMA�	

ß�µ�CuµPgzv]td��M�∩ΩwPΓ∩H

�	ß]w�A�td��M�zí�C

C�

°A� (server). (1) oO�⌠⌠ñ�@�h��ß�ú�

@�A��\αµ�C (2) !�$�ß�oXºⁿO�qú

�{íC�pA�
°A�BCL°A��l≤°A�C

t��\ WebSphere Commerce Server M Web °A

� (Web server)C

@�ⁿO (task command). oOΩ@Sw��{í�Φ
�ⁿOCq	A@��ε{íⁿO��X@�@�ⁿOA

�@PΩ@Y� URL nD���{í�ΦC@�ⁿOúα

]w
�A]NOíAª@	�b�ε{íⁿO��Px

s�ñ⌡µC

RúWh (delete rule) . P��¡ε��÷�WhAi

H¡ε∩WhC�RúA�ⁿwpRú��C��GC

RúsΩ'� (delete cascade) . @� DB2(R) {�A

iHbRút@C�∩Ω�wñ�C
��@C

�� (cache) . oO@�Sϕ�!�w�xsΘA±Dx
sΘpA]±��A��Od�$DxsΘ�Bz�iα

����ⁿ�MΩ��&�C

σ� (batch) . Hπ�ΦíBz�I�µ÷��XA�p
��Bh�B��RPMh�RPCσ��H@�µ�e

X�u¼µ≈cv�]�t�C�÷��σ�B����

ⁿ�O'h�¼µ≈c�}oC�a]iH��	h�∩

�o	ⁿ�C

Θ� (discount) . ú��	ß��µufñ]AHδER
≡C

}n�⌠p (Pretty Good PrivacyAPGP). @�ql�
ΘqT≤wAi���}≈�[K�pUµ½�
�l

≤C

K�


��s� (user group). ��\�ßs (customer
group)C


��� (use case). b WebSphere Commerce ñA�

�
��π�d���ñC@����µ��y{A�i

@���z$v����d�C

�fñ� (fulfillment center) . @�xs�x��Ai

��]
ú�H�Nú�Xf�	ßC�fñ B��M

fB�qúO�O�ΩΘC

�fσ� (pick batch). b�fñ )AH@�µ���
z�@�f½C

�fΘ (pick ticket). @�CL�σ≤FΣñ]tbJw
��fσ�ñ��ú����ú�MµC�f
��o≈

σ≤�¼��fσ�ñ���f½b
cMXf����

ú�C
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Isñ� (call center) . b WebSphere Commerce ñA

oOⁿ@�u@H
AL�Oⁿú�u	ßA�Nϕvs

�s�ñ����Abu@�íL�iHN�	ß�Is

Y	τ	C�pAL�iH≤s	ßΩTA]AKXFL

�]iH≤sqµ�Us�qµCziHQ� forUser �	

���Isñ C

±≤��q (unit abandoned). wmJ�½«ñA²Ob
��Ω���.q��iq��
C

½≤ (object) . (1) oO���iϕ@µ@µ���@H

⌡µ@���
C½≤i
σrM/�����í�e{C

(2) b½≤�V�]p�{í]pñA½≤���¿�$@

��Ω�wqM¿
τ	��OC�Oñ�C�½≤úO

@��OΩ�C

¼A (state). (1) ½≤��g�ñ�ÑqAiⁿX�½≤


e�¼ACziHNh�¼A[Hw�AH����y

{Ct��\¼A≈� (state machine)C (2) b

VisualAge for Java ñAⁿ½≤bΣ�}PpHΩ�¿
ñ

�e{�S	A�Bi��Γ���GΩΦ¼AMDΩΦ

¼AC

¼A≈� (state machine). b WebSphere Commerce

ñA¼A≈�ijετ������@Bl
��BzΩ

�ñ��@⌡µA�B���BzΩ�ú��⌡µ���

����ú�@≈�@MµC]�A¼A≈�iH��∩

u@y{{�ñ�s≥BJiµtm�⌡µC

D�ε� (demilitarized zoneADMZ) . oOⁿb⌠⌠w
�ñA@�PiH⌠⌠⌠]ppK�°�)í⌠⌠�Mú

iH⌠⌠⌠]p⌠�⌠⌠�Γ���≈�@�Σíºñ�

��⌠⌠CqiH⌠⌠⌠�úiH⌠⌠⌠� DMZAq	�

�@�h��εs��w�hDC

E�

Od�ws (reserved inventory). wgⁿwFSw


�A�BLktm�qµ�wsC

½	�π (vertical scalability). bµ@≈�W��h�

Java Ω�≈�Bz{�C

¼² (catalog) . ��\uW¼² (online catalog) C

¼²�� (catalog entry) . oOuW¼²ñ�@�½≤C
�
��W�Bí�B���ΣL��Ω�C�
iα�

pP SKU %≥�µF]iαO�$���¿�¿�≤�ú

�Ap�XPΓ�M
PΓC

¼²s� (catalog group) . oO@�h�¼²�
�¼
²s���XAi���uW¼²��@��²ÑhC

�ß (customer) . oOuW������C

�ßA�D� (Customer Service Supervisor) . b

WebSphere Commerce ñ�wq�@���ALα≈s��

��	A@�Cu	ßA�D�vtd	ß�d�]�p

	ßn²BqµBhfMτµ�AP��v�¿	ßA�

NϕLks��@�A�p�πt�
��hfO²AH

�p�	ß÷≤I�º	¼p]�pH�d�vó��C

�ßA�Nϕ (Customer Service
RepresentativeACSR) . b WebSphere Commerce ñ�

wq�@���Atd�z	ß�d�Cu	ßA�N

ϕv]tdBz	ßn²BqµMhfC�	°�iα�

�@�	ßA�D�AL�v�¿u	ßA�NϕvLk

s���@A�p�πt�
��hfO²C Professional

u	ßA�Nϕv]tdBzτµA�pMPX�M�z

Q
�C

�ßs (customer group) . wg'⌠��z���	ß
�ⁿ��½¼��S	AN	ß����¿��¿�¿


s��¼Cq	A	ßsO��	ßbn²�í�ú��

ΩT�MwC	ßsiα�$�Θ���ΣLñ]A��

iH
�PΣL	ßúP�ú�M����CbC���

ñA�P	ßiP��≤@�h�	ßsC

�≥� (persistence) . i≤VÑq@��¡��@Ω�
�S	AΩ�q	Oxsb@[xsΘñApΩ�wt�

�
²C Bean �NΣ)eBµ�M¼AΩTxs�xs

ΘAH�qxsΘ�	A���Σ�≥	A�ú�b��

Bean ���{í.⌡µ�N εsbC

ⁿO Bean (command bean) . oO@� Java BeanA

Σñt�BzSwnD�{í]p�ΦC WebSphere

Commerce ⁿOϕ� WebSphere ⁿO{í]p�¼CⁿO

��¼�2�G�ε{íⁿOB @�ⁿOBΩ� Bean ⁿ

OM�°ⁿOC

pΓNX (calculation code) . pΓNXPqµ�
B¼
²�
�¼²s��÷AH��ⁿwp≤pΓΘ�BfB

OBτ������AH�fB�C

pΓWh (calculation rule) . wqp≤⌡µpΓCC@
�pΓNXú]t@�pΓWhCq	Au�pΓNX�

Y�pΓWhl��A�≤Sw�qµ�
�C�pAb

Xf�úP����A���úP�WhC

pΓÑ� (calculation scale) . i�pΓWh���@

�d≥C�pA∩≤fBOAziH�@�½qd≥AC

@�d≥�O∩��Sw�¿�CτYA½q�≤ 0 � 5

�τ�ú�iα�n $10.00 �BOA�½q�≤ 5 � 10

�τ�ú�iα�n $15.00 �BOC

qµ (order) . (1) @�h��
�M
PΓA�O��

R�∩���XCqµñt�	qB�µBXfΩT��

≈MfBOAª��b	ß�lq�{�ºßs�Me{

�	ßCb WebSphere Commerce ñAqµiH�UCΣ
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ñ@�¼AGs�B�mBwXfBw�¿�w�°C (2)

	ß∩�n�R�wg∩��@�h�ú�Bú���

µBH�ⁿw�	qC	ßA�Nϕ]iHNϕ	ß�U

qµCúFú�º�A	ßqµ]]Abµa}FXfa

} (Uⁿ
�úA�A�pnΘ�FXfΦkBfB�q�

A�FI�ΩTF�≈MXf��F�Uqµ���q�

⌠≤����µ�πC B2C τBgziTOqµw

�	�fBO�¼�I�AH�qµO�XfC

B2B ��gziTOqµw�T�fB

O�¼�I�AH�qµO�XfC

½s	V� URL (redirection URL). b URL ⁿOñ�

��� URLA��ϕ�bⁿO�¿����	ß���C

Q�

�l¼²�� (atomic catalog entry). @�Lk��²
i�q��¼²�
�XCq	��M�PΓC

M≤�� (package item). ϕ@M≤@í��PΓ��


C

M�PΓ (package) . (1) π� SKUA�BiHϕ@µ

@�
�q��¼²�
�XCt��\�XPΓ

(bundle)C(2) i²fB�qiµl
�Xfµ�C

ws@�w� (inventory sharing
arrangement) . @�w�ΦíAi²��NΣws¼�ú
��t@�����AHiµwstmC

ws¼� (inventory receipt) . b�fñ �¼ú�C

iαOw��ú�A�BwgO²bw��wsO²ñA

�O{��¼C{��ws¼��ú�O²bw��ws

O²ñC

wsO²µ� (stock keeping unit). ��\SKUC

wstm (inventory allocation) . ∩��fñ Ω�s
b�ws�ⁿwqµ�wsCtmMOdúPAtmO±

�fV�	hA�Bq	úA�≤qµC�∩�∩�w�

�ws�iµwstm (inventory allocation against
expected inventory) C

hf (return). 	ß∩�nV��]ú�	²Y�$��
��h��@�h�ú�Bú���µH�ⁿw�	qC

h��Φí�ObBh��≤½ú�C°z���¼A�

wAhf�ú@wnD	ßΩ�h!ún�ú�C�pA

q\°x�h�Nú�nΩ�hfC

hf���v ( r e t u r n m e r c h a n d i s e
authorizationARMA). µΦ�v	ßh!q��q��ú
�A��oh��≤½ú�C��µΦ�MwAú�iα

ú�nh!ANiH¼�h��≤½ú�C

hf�z� (Returns Administrator). b WebSphere

Commerce ñ�wq���Atd�zhfú��BmΦ

íC

tm{í (configurator) . @�nΘAiú��AWh¼
M≤]�XPΓ�\α�Mwi@�PΓ��
s�Ct

m{í]iHú�Γ��iµtmCúF�����Pt

m{íºí�µ��Ao���]O��w²wq�W

hC

Q@�

�nf⌠ (preferred currency). 	ßⁿXb�°�µ�
�n���f⌠C�nf⌠Ob	ß]w�ñⁿwCt�

�\�½f⌠ (shopping currency)MΣ��f⌠
(supported currency)C

�nyÑ (preferred language) . oO	ßⁿw�iµ

µ÷�yÑC�nyÑi'	ß]w�� URL ¼�ε{í

ⁿOñ� langId �	�ⁿ�Ct��\�½yÑ (shopping

language)C


A (dynamic) . o÷pb�nº�o*�@�A�ú÷
p≤�ww�Tw�ío*�@�C�∩�RA (static) C


AM≤ (dynamic kit) . ϕ@@�µ��q��@�ú
�C�AM≤ñ�t�ú��÷ΩTO'�ítm{í�

�εA�BbqµiJ�ú�Czúαbqµñ�∩�A

M≤��O�≤A²ziH�tm{í�½stmª�C

π�tm��@��¿Ct��\�XPΓ (bundle) M�

X¼²�� (composite catalog entry) C

���� (reference store). @�uW��A)tuW�
�∩wS	��πτ	{íXA�pAτµC�)��O

�F²��{í}oH
@�w���S	�{íXd

�C

���π� (referential integrity). (1) Ω�w�@�¼

AAϕ�����Σ����úO���C(2) ϕqY�ϕ

µ��µΩ���P�úPϕµ�t@��µΩ����

ⁿw��úO����¼ACYn���)�π	A DB2

U D B f o r z / O S ��∩���

LOADBRECOVERBINSERTBUPDATE M DELETE @�

jε⌡µ�)¡εC

��jM (parametric search). jM�ⁿw�	��@

�≥
�jMuW¼²C

�� (store). ��\uW�� (online store)C

��e
Ωú (store front assets). 	ßb�½�iH


��uW��í�C��e�Ωú]t HTML ⌠�B

JSP �
B�íϕBv�B��MΣLhCΘ�
�¼C�

∩���ß
�Φ (back-office business logic)C
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��ß
�Φ (back-office business logic) . ��ⁿO
M$q{íX�Ω@���ΦA²	ß�¿����ñ�

�@C�pAΩ@���Φ�²	ß�¿qµC�∩��

�e
Ωú (store front assets) C

��÷² (store archive). oO@�úY�At����
���n���Ωú]Σñ]A�
Ωú�Ω�wΩ

T�CN��÷²�G� WebSphere Commerce Server

�A���@�α≈B@���C��\ SARC

��
�� (store owner). b WebSphere Commerce ñ

td�εM��uW��º�÷Ω�w��
Ωú��

�C�����iHO��C

�a (merchant) . úFl
��PΓº�A�td�°
πΘ���
�M�zC�a�ϕ≤µΦC

�a�l SET (Merchant Initiated SET) . SET w�q

lµ÷(TM) Tº� SET w�qlµ÷ LLC 
"Cϕ�

dH��D SET ��ΘΦk�Uqµ�A�a�l SET


"i²�aQ� SET(TM) Tº��vqµ�iµ��C

���z (business intelligence). b���µ@�ñ�
¼��Ω���XM�RAH@�≤n���MªMvº

u��≥ªC

⌡µ�í⌠
 (run-time environment). (1) @�⌡µ⌠

�C (2) b WebSphere Commerce ñAⁿq���í��

@�ñ⌠�C

M� (project). oOⁿ WebSphere Studio ñ��
MΩ

ú���µ�C±ΦíAziHQ� WebSphere Studio �

�@�M
��z����� Web ΩúC

�ε{íⁿO (controller command) . oO��P Web

�ε{í¼��ⁿOC�¿º�A�ε{íⁿO��!n

⌡µ��°@�W�C Web �ε{í�Mw�°ⁿO��

TΩ@�OAAIsªC

�µ� (Receiver). b WebSphere Commerce ñ�wq

���Atdb�fñ �¼wsBl
w��wsO²

H�q�ú��{�¼�AH��¼]�	ßhf�h!

�ú�C

�{� (scheduler). oO@�h⌡µⁿBh{��I
°
A�AM�����µp�[c�wM��u@C

�� (activate). (1) �lú��Pp�ApΘ�ufC (2)

q�xsΘñN Enterprise Bean αe�xsΘñC

ú� (product). (1) @��	A�Biϕ@@� SKU �


��°�ΩΘCPSwú��÷��� SKU �
ú�π

��P��	�A�BHΣ�	���OC (2)∩≤

WebSphere Commerce Accelerator ����ÑAiq��

�
Os�ú�C÷Mú�M SKU �
]�CÑ�	]

]�pb WebSphere Commerce Ω�w⌡
ñ����t

OA²O WebSphere Commerce Accelerator �ú��Oª

�C

ú�
� (product page). oOπ�uW��)ºú��
�ΩT�⌠�C

ú��Ps� (merchandising association) . oO�P
Γí�����Γ�¼²�
ºí�s�C±ΦíA��

≈Mq0�ºí��u�nv�ú��Ps�ASw¿m

MSw°�ºíiα�uftv�ú��Ps�C

ú�gz (Product Manager). oO WebSphere

Commerce ñ�wq�@���AtdP�buW��ñπ

�Bp��PΓú����ΦíCú�gz]nl
	ß

�
����Θ�Cú�gz]�P���íPΓ��

/A�B��M�zτµMX��εC

º�¼p (exception condition) . b⌡µ{í�íiα
o*�ú�	¼pC

�XPΓ (bundle) . oO²ú�gzMµPgzú�÷

@U�½÷s���h��
�\α�º�C≤�ía

íA�XPΓO'��@� SKU ��¿��X¼²�
C

ϕY��XPΓ[JqµºßAª���¿U�iq��

�
�sW�qµñAB��pΣ�µC�XPΓúα�

�
�RCt��\M
PΓ (package) C

��[c (framework) . @�½≤�OAi�����n
Θú��÷τ	��XC

Bm (disposition) . Bm�αe	ßh!�µΦ�fñ

 �wsC

f½ (release). �wqµñ�@�ú�Aª�π��P�
Xfa}B�fñ MfB�qCf½ñ�ú�iH�¿

h�]q�XfC±ΦíAf½iH]t2�qú�°

�Cª�úAX
bP@�jcl�A²4MiH°�P

@σf½CpGµΦ�	hñ�WwAh�≤Yσf½U

�ú�]it�ofC

fµ (manifest) . i]tl
�OΩT�XfT{C

fB�q (shipping carrier). ú�q�fñ �	ßº

í�fBA���qC

fBA��� (shipping provider). fB�qM�fB�
q�ú��A��¼��XC�pAfBA���iαO

XYZ CourierAs]eFC

��{í}oH�. oO WebSphere Commerce ñ�wq

�@���Atd���B���B¿
s�Bú�π�

�ΣL����BΩ��½AH�]A��MXfb)�

qµMI�t�C��{í}oH
]td����[M

PⁿAH�⌠≤�n�{íX$q@�C
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��ΩΘ (store entity). @�ΓH�W�OAiNϕ��
���s�C

qT² (address book). 	ß���ºXfMbµa}

��¿C∩≤Qn�Rº½e�úPa}�	ß�ÑAo

	qT²D	n�C

íp (deployment) . (1) N Enterprise Bean ]
¿@�

JAR �AHK�e� Enterprise Bean °A���@C(2)�

WebSphere Commerce ��{íXi����{�Co�{

�]AN$qⁿOBΩ� Bean M Enterprise Bean ]
¿

JAR �CMß��bxs�ñw
�tm JAR �C

ípyzl (deployment descriptor) . ]t Enterprise

Bean �⌡µ��]w�@��C�½≤AiNp≤�z�

�ε Enterprise Bean �ΩT�e� EJB xs�C

QG�

�Wh�� (top category). buW¼²ñ�S�Wh�
���
C

�n�� (interest item) . �½�ⁿXN��½��R

�iα�R��
C�n�
�xst�	qΩTA²ú

t�µΩTC�n�
Mµñt�@�h��n�
C

°� (offer price) . ���ú���
�µC°�O�ß
�I��µA²ú]t�≈BΘ�MfBOC°�iH�

jqq� (τYAziH�úP�µ��B�í�B¿
s

��X��¡wCN�
Ω�±J�n�
Mµ�qµñ

�A�π���µNO°�Ct��\�� (list price) C

L¼A (stateless). oOⁿS�²e�¼�O²CL¼A
��{í{�u���nD�¡ú��ΩT�BznDA

P²enD�O�ΘL÷C�∩��¼A (stateful)C

L¼AÑq@� Bean]stateless session bean�. o
Oú�@⌠≤µ�¼A�Ñq@� Enterprise BeanCL¼A

Ñq@� Bean �MΣL�
@Ps±bxs�ñC�∩�

�¼AÑq@� Bean (stateful session bean)C

�≈�� (tax category). ⁿX��iα�n¼��úP
�≈��A�pp B{/�M½F�CC@��≈��ú

��ⁿwΣñτ���fB�oΓ��≈�¼�Σñ@

�C

�≈�¼ (tax type). ⁿX�≈��¼AτYτ��f

BCC@��≈�¼ú��¡S���≈��C

�c
d�yÑ (Structured Query
LanguageASQL). @��
�{í]pyÑAi��w
q��@÷píΩ�wñ�Ω�C

�c
d�yÑ (Structured Query Language). ��

\ SQLC

RΦ (buyer) . RΦO����Dnp�∩HARΦtd
Bz≤�H����q��yBl
wsBiµ
�qµ

MªBl
w��wsO²M¼fAH�l
hf	]

ÑC

Wσr�OyÑ (Hypertext Markup Language, HTML)
. oO@�ϕ� SGML �
��OyÑAΣ]p
�Dn

O�FΣ�buWπ�t�Wσr	��σr���Ω

TC HTML O����ql���⌠�C

WσrαeqT≤w (Hypertext Transfer Protocol,
HTTP) . oOⁿb⌠�⌠⌠qT≤wM≤ñA��b Web

ñαeMπ�Wσrσ≤�qT≤wC

i@B�d� (referrals). oOⁿπ�Y≤Ot����
�⌠�N	ßα��⌠�º�	�O²CϕµΦM≤Ot

��F�{��qα�O²	
�ANiHδ�α�O

²CϕµΦ�F�¡�
���qα�O²�A]iHú

δ�ª�Cα�O²iQ�U�úP��N��qA�p

I∩yV�RBI∩±vB[�µPA���dC

Ñq@� Bean (session bean). u�� Enterprise

BeanCÑq@� Bean �Γ��¼G�¼A�Ñq@�

Bean M L¼A�Ñq@� BeanC�∩�ΩΘ Bean
(entity bean)C

Ñq@� ID (session ID). oOϕ	ßs� WebSphere

Commerce ��ⁿw��@�OXCpGO.n²�	ßA

ΣÑq@� ID �'t�ⁿwCpGOn²�	ßAΣÑq

@� ID NOΣnJ��� IDC

�� (item) . π�ú�s�� SKU �ΩΘCSwú��

���÷�
�e{P@��	A�Bi'Σ�	��[

H��C�
ú@wnPY�ú�÷pCpG�
S��

T��	AKú���÷�ú�C

QT�

�Θ (transport). q WebSphere Commerce �eX≡T

º�@�ΦíC

�Θ�εqT≤w/⌠�⌠⌠qT≤w (Transmission
Control Protocol/Internet ProtocolATCP/IP). oO@
�qT≤wAΣ���Ms�⌠⌠���∩Ñís�\

αC


I (node) . oO⌠⌠ñ�@�s�IFiαO@�A
�G�IA]iαOΩ��Θ��ICq		IúgL{

í�]pAα≈δ�MBz�ΘA�N�Θα��ΣL	

IC

	fqµ (backorder) . ϕwstmP�S�ú��A�
nq��ú��¼AC
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�c� (Pick Packer). b WebSphere Commerce ñ�w

q���Atdq�fñ �oú�AMß]
ú�HX

f�	ßC
c
]td�z�fΘM
cµAo	Ob

qµ�f�í��T{ú�XfC

�cµ (packing slip). )tSwf½ñ���ú�Mµ
�CLσ≤Cq	o≈σ≤]]tXfa}BfB�qΩ

TA��h]tp�ΩTC
c
iH��
cµ��Y

σf½ñ�ú�
cHKXfC
cµq	�b]
c

ñAHK	ß�∩�e�ú�O��TC

Ω� Bean (data bean) . oO@�±b JSP �ñ� Java

Bean �¼CΩ� Bean Nϕ��{í}oH
�αs��

Ω�CΩ� Bean iH� JSP b⌡µ����Ω� Bean

Ω���Is��÷ⁿOC

Ω� Bean ⁿO (Data bean command). PΩ� Bean

�÷�ⁿOA' JSP ��IsCo�ⁿO�q�≥	½≤

ñ��Ω� Bean �Ω�A�pΩΘ BeanC

Ω� Bean �z{í (data bean manager) . oOI

sΩ� Bean ⁿO�q∩��ΩΘ Bean ñú�Ω���

�C

Ω�W½ (datamart) . oOΩ��x�l�AΣñt�

Ní���ñºSw�D��π�Ω�CΩ�W½iHO

π�����xl�C

Ω�s� (resource bundle). o]t�����σrC
pG��Σ�h�yÑAΩ�s��t�h½us�vF

]NOíAC�yÑ@�s�CziH�� J a v a

PropertyResourceBundle API ���Ms�s��C

hD (gateway) . oOⁿN��Ω�⌠⌠s��ΣL⌠⌠
�@�\αµ�C

qlΩ�µ½ (electronic data
interchangeAEDI) . ��w²qq�Tº�
Abqú
t�ºíµ½�c��qlΩ�C

w��ws (expected inventory) . wgV���q�A
�Bw�N'µΦ¼��wsCo�ΩTO]tbw��

wsO²ñC

w��wsO² (expected inventory record) . CXw
gV���q�A�Bw�N'µΦ¼��wsCw�w

sO²ñit�h��
B�fñ MΘ��ΩTCt�

�\ws¼� (inventory receipt) C

Q��

Ω� (instance) . ��\ WebSphere
Commerce Ω� (WebSphere Commerce instance) M
Web °A�Ω� (Web server instance) C

ΩΘ Bean (entity bean) . @�t��≥	Ω��

Enterprise BeanAixsbU��≥	Ω�xswñCC�

ΩΘ Bean ú�a��¡�¡≈CΩΘ Bean ��¼�Γ

�Gxs���z��≥ (CMP�ΩΘ Bean M' Bean �

�z��≥ (BMP�ΩΘ BeanC�∩�Ñq@� Bean
(session bean) C

ΩΘ (entity) . oOⁿb½≤�V]pñAiϕ@@�µ
�Bq	O@�Sw����¼�¿
�Bz��
CΩ

ΘiHOπΘ��½A]iHOΓH�[�C

∩�w��ws�iµwstm ( i n v e n t o r y
allocationagainst expected inventory) . ∩��fñ

 w�n¼��ws�ⁿwqµ�wsCo�ΩTq	O

bw��wsO²ñC�∩�wstm ( inventory
allocation) C

�� (category) . oOⁿ��ⁿ)e�½≤s�Cb

WebSphere Commerce ñA��O�������ú��ú

��A�C±ΦíAAó�it��*í¼A]≡óB�

íB�X�B	O]k	Bk	���
]ªαBp�B

¿H�����U�AóC��q	O@�@�¼²s�

�Ω@Ct��\Uh�� (child category) MWh��

(parent category) C

��ϕµ (category table) . H@tC��µMεC�π
���ΩT��AϕµC

��
� (category page). buW��ñ��π�ú�
���⌠�C����iHN	ßs��Uh����A

�s���≤∩w���ú�C

��gz (Category Manager) . b WebSphere

Commerce ñ�Jw��Atd�'��B�∩�Rú��

��z��ÑhC��ÑhiH�����ú��ú��

A�Cu��gzv]��zú�Bw��wsO²B�

��ΩTBwsMhf	]C

⌠��z� (Site Administrator). oO WebSphere

Commerce ñ�wq�@���Atdw
BtmM�z

WebSphere Commerce ��÷�nwΘC⌠��z�n!�

t��iB��M��AH�E�M�Mt��DCo�

��q	��εs�M�vB�z⌠�B�°�α��z

u@q¡	@�C

⌠�W� (domain name). oOb⌠�⌠⌠qT≤wñA
Y⌠⌠)�@�D≈t��W�C ⌠�W�'�jr��

�j�lW��C�¿C

⌡� (schema). HΩ�wqyÑ�ϕ��»zí�Ai�
�í�Ω�w��cCb÷píΩ�wñA⌡
wqϕ

µBC@�ϕµñ�µ�AH�µ�Mϕµºí�÷YC
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����²s�qT≤w (Lightweight Directory Access
ProtocolALDAP). oOQ� TCP/IP �ú�ΩT
²º

s�\α�}±íqT≤wC

Q¡�

s�u@ (broadcast job) . oO�P�⌡µ≤����
�u@CpP⌠≤ΣLu@@�AªO'�{�

(scheduler��Bz�C

�gA�{í (Composition Services) . WebSphere

Commerce �Tt���≤Ai��� JSP d��Tºú

�µí��ΘXC


m@�°A� (staging server). @� WebSphere

Commerce Server Ω�AibNs\α�Ω�íp��í@

�°A�ºe�����C

�� (list price) . �≤¼²�
ñ�@í���µC'

≤¼²iαO'sy��s@Asy�iα�ú���@

�C@��
�í�A��ú@wOPΓ�
���µC

�
�PΓ�µO'��MwAS��°�C]�A@δ

�ÑAπ���ú@wOAϕ�CpG����$v�¼

²�
Ah��iHb¼²ñπ����°�C

Tw (commit) . �'�±Ωw��⌠u@µ�A�o�
u@µ�����≤i�ΣL{���C

Tw�¡ (commitment boundary) . u@ñ�S��b
�m�Ω�w�
�≤�¼AC

Tw�ε (commitment control) . N�
@����Φ
kAiNπ�Ω�w�≤ϕ@@�µ��BzA�ON@

�Ω�w�≤ϕ@@�µ���úC

d� (template). b WebSphere Commerce ñAd�O

@�[c�¼�Ai��wqb⌠�ñπ� WebSphere

Commerce Ω�wΩT�ΦíC��W�σr�mM�¼�

v�AO'd�H�ΣL����	ApI
ΓÑMwC

d�OQ�	�� WebSphere Commerce Ω�w� HTML

�
� BeanAzL JavaServer Pages]JSP��N���

�C

d��� (sample store). WebSphere Commerce H��

÷²µí�ú��@��	B@�uW��Czb��u

W���Ai��d���@�≥ªC

d���÷² (sample store archive). ��÷²�
�
NOn[H�sAH@���s���≥ªCziH½�

�s��Gd���÷²Fª�útSwΩ�wΩ��ú

*�DnΣC�/�Aª���)íOWAb�G�� ID

�R{í[H�RCWebSphere Commerce �ú��d��

�Od���÷²C

uW¼² (online catalog) . uW��ñiπ���R�
¼²s��¼²�
�q�ⁿJC

uW�� (online store). (1) oOQ�⌠�⌠⌠�N�P

Γ�µ½f��A����C (2) oO@� HTML M

JavaServer Pages �AH��≈BXfBI�B¼²�ΣL

Ω�wΩúCb WebSphere Commerce ñAo	�
MΩ

�wΩúO]tb��÷²ñC WebSphere Commerce ú

�Fd���M�)����	ß��C

w�� (buffer) . xsΘñ����xsσrB���

MΣL½≤�í�C

�� (clone) . oOⁿY½≤]p��{í°A����
��P�tm&�C��i�u@q�zº�A±ΦíA

Σ�⌠¡�π�½��πC

�X¼²�� (composite catalog entry) . ¼²�
�
�XAbq��i���Σ�O�≤Cq	���XPΓ

(bundle) C

�XΣ (compound key) . b÷píΩ�wñAoO'

Γ��h��÷��	��¿�Σ�C

µΦ (Seller). (1) oO WebSphere Commerce ñ�wq

�@���Ais��� WebSphere Commerce Accelerator

�\αC (2) o���úFl
��PΓº�A�td�°

���πΘ
�M�z���CuµΦv���ϕ≤�

aC

A�d≥ (jurisdiction) . w∩���fB
�����
az��AiNϕΩa�a�B���Γ�Bl���d

≥A���{íSw�a�NXC

Q%�

���zñ� (certificate authorityACA) . tdoX�
����C CA ��O������¡≈H����Q�

v���A�BoXs���B½q{����AH��

°�≤wúAQ�v�����������C


�� (owner). (1) ��ΩΘ�¿
C(2) �vs���

@ΩΘ�H
C

πX}o⌠
 (Integrated Development Environment,
IDE) . oO@���}onΘ�πXuπCb VisualAge

for Java ñAªO@�°íA���iHQ�o	°í�s

�}ouπCDn°í�u@xBΘxBD�xBú��

�xsw�²�C

ΘJk (input method) . iNLk��ΣJ�÷Σ]�
pz�@�t�ú���r��α½¿σrΘJ�@��

≤C�pAziH��ΘJk�≤Ab σΣLWΘJΘ

σrC
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ΘXεC (output queue). @�ºñ��≈εAiN�f
{�ñ�nSϕBz�ú�j}CΘXεCiHNq�ú

��ΩT�J�Lϕ≈��
C�pA���r8�X�

�nSO�NFNn���r8�X�ú��e�P@�

ΘXεCNiHC

RA (static). o÷p≤ww�Tw�í�o*�@�C�
∩�
A (dynamic)C

RAM≤ (static kit). ��\M�PΓ

(package)C

QC�

uf (offer) . H@��h�f⌠wq�ú��µAP�

��@�°≤ (�p���íd≥�i�ⁿ�	qd≥�A

o	°≤���X:α���µCτ��µ÷¼A (trading
position) Ct��\µ÷¼Axs� (trading position
container) C

xs���z��≥ ( c o n t a i n e r - m a n a g e d
persistenceACMP) . b EJB }o⌠�ñA�≥	Oe

ú� Enterprise Bean �xs�A�úO' Bean �¡��

zC�∩�� Bean ��z��≥ (bean-managed
persistenceABMP) C

úY (compress) . ε�Ω�� (�p�
��jpAH

K	��í��Θ�íC

��{í (application). b Java {í]pñAoO@�

t�RADnΦk�$�$¼W�í Java {íCªú�n

Applet �°�C�∩� AppletC

��{í�� (application partitioning). b�{�ñA
oOⁿNg	⌡µ�u@s���Co�iH�K�{�

�w]��{íxs0WXtⁿC

��{í°A� (application server). ��í⌠⌠ñ�

°A�{íAtdú���{í�⌡µ⌠�C�pA

WebSphere Commerce Server iHú�uW���⌡µ⌠

�C

�° (view). oO@�h≈ϕµ)ºΩ��t@�ϕ�

kC ºñϕiH]twqª�@�h≈ϕµº)����

í≈�µC

�°ⁿO (view command). ��N�°e�s@¿�ß
�nD�!��ⁿOC

{��ws¼� (ad hoc inventory receipt). bSw�
íΦFSw�fñ A�BúOw�ws�ΩΘws�O

²C

�½« (shopping cart). �m�qµCt��\�n�

� (interest item)C

�½� (shopper). ��\�ß (customer)C

�½f⌠ (shopping currency). oO��bPSw	ß
µ÷�����f⌠Ct��\�n�f⌠ (Preferred
currency) MΣ��f⌠ (supported currency)C

�½yÑ (shopping language). oON@��e{�S
w	ß�����yÑCpG���⌠�Σ�	ß��n

yÑAK�Q��n�yÑ�@��½yÑC�hA�½

yÑNO���⌠��w]yÑCt��\�n�yÑ

(preferred language)C

QK�

dxµ÷� (counter value) . q�½f⌠α½�úPf
⌠�π�f⌠≈BC

�íl≤αeqT≤w]Simple Mai l T rans fe r
ProtocolASMTP�. oOⁿ⌠�⌠⌠qT≤wM≤ñAt
d⌠�⌠⌠⌠�ñU���íºl≤αe���{íqT

≤wC SMTP �ⁿwl≤µ½��MTºµíCª#]≥

ªqT≤wO�Θ�εqT≤w (TCP)C

�� (role). wq�w��������s�h�AH�

L�bo	h�ñ�α�∩�SwΩ�CpG���S�

Aϕ���AL�iα�Q¡εp≤s�ΩTC���i

H��h���C

Ωw�qll≤ (targeted e-mail). ��	ßS	AzL
qll≤∩Sw¼≤Hiµí�i	�ΦíC


½π� (dual display) . P�H�½f⌠�π�f⌠≈
BA�BHúP�f⌠�π�@Mh�dxµ÷�≈BC

GQ�

�oⁿO (trigge). �oⁿOOϕw∩Y�ϕµ⌡µ

UPDATEB DELETE � INSERT @���l�@�½≤C

��@���oⁿO�@F�Σ@����l�≤C�o

ⁿO�@iH⌡µUC@�G

v NΣLϕµP�oⁿO�≤�⌡µ��≤PB

v τ�ΘJΩ�

v �síJ�Cú*�

GQ@�

�� (attribute). uW��ñ��
�)eA�pΓm�
jpC�
iH�h��	C
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GQT�

π�
� (display page) . (1) oO¼²ñ��π���

Mú�ΩT���C (2) oOuW��ñ�F!�ⁿO�ú

*���C

π�µí (display format) . oOhσ����	ßi�
�ΣyÑMyÑ⌠��∩��@�π��n]wC±Φ

íAhσ���⌠�iw∩ⁿí σMΘσú�úP�µ

íCo	π�µí�σryÑúPAf⌠B�qµ��Ω

�µío�S	]úPC

A

Applet. @�H Java {í]pyÑg¿���{íAi

��$ Web °A��µ' Web s²�⌡µCApplet ��

��X{b⌠���OñAM�����e{Φk�PF

s²�iH��������PΦí��� AppletC�Fw

�z'A�Γ�¡ε Applet s�v¡�ΦkGApplet úα

s�⌡µª��ß���
t�AApplet uαPUⁿ���

°A�iµ⌠⌠qTC�∩� ServletC

ASCII]ⁿΩΩTµ½�	X�. ��Gi���Nϕr�
�@��
XC�
XO�≤Ω�Bzt�BΩ�qTt

�M�÷]�ºí�ΩTµ½CASCII r���� 0 �

127 �	r�Nϕ��� σr�H�Sϕ�εr�Cjí

� PC t�ú�� 8 ���
" ASCII XA���t�

� 128 �r��NϕSϕ��B��yr�M����C

UNIX(R) M DOS @�t�]Windows NT(R) ú����

ASCII �@�σr�CWindows NT ���s� Unicode

�
Cα½{íi²úP�@�t�N�
q@�NX�

¿t@�C

ATP ws (ATP inventory). ��\i
�qws

(available to promise inventory)C

B

Bean. oO JavaBeans �≤�wq�Ω�C��\ Java
BeanC

beaninfo. (1) @� Java �OAiú� Bean �O�)

eB�≤MΦk��TΩTC(2) b VisualAge for Java IDE

ñAoOⁿ�Os²�ñiú� Bean ΩT�Y���C

BMP. ��\� Bean ��z��≥

(bean-managed persistence) C

C

CCF. ��\q�s��[c (Common Connector
Framework) C

CMP. ��\xs���z��≥

(container-managed persistence) C

Commerce Server. ��\ WebSphere Commerce
ServerC

Common_Connector_Framework. oO@	��M�O
wqAiú�@��≥�ΦkAq⌠≤ Java ⌡µ⌠��P

°�Ω� (p CICS(R) M Encina(R) µ÷�µ�C

CSR. ��\�ßA�Nϕ (Customer Service
Representative) C

D

DMZ. ��\D�ε� (demilitarized zone) C

DTD. ��\σ≤�¼wq (document type definition)
C

E

EDI. ��\qlΩ�µ½ (electronic data interchange)
C

EJB. ��\ Enterprise JavaBeanC

EJB xs� (EJB container) . @�⌡µ��⌠�At

d�z@�h� Enterprise BeanC EJB xs�td�z

Enterprise Bean ½≤�*Rg�B≤���íµ÷�Ω@½

≤w�Cq	AC� EJB xs�úO' EJB °A��ú

��AΣñt�@�⌡µ≤°A�� Enterprise BeanC

Enterprise Bean. oO@��X Enterprise JavaBean [

c�úiú�½≤C Enterprise Bean Oí�b EJB xs

�ñA�Bb EJB °A�ñ⌡µCEnterprise Bean ��¼

�Γ�G Ñq@� Bean M ΩΘ BeanC

Enterprise JavaBean. oO' Sun Microsystems Inc. �

wq�@���í�≤[cC

F

Factory. H�AΦí�� Bean Ω�� BeanCⁿO

factory]����ⁿO½≤�NOb WebSphere Commerce

ñ�� factory ]p¼��d�C

H

HTML. ��\Wσr�OyÑ (Hypertext Markup
Language) C

HTTP. ��\WσrαeqT≤w (Hypertext Transfer
Protocol) C
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HTTP Web �ε{í (HTTP Web controller) . ��

\ Web �ε{í (Web controller) C

I

ID �R (ID resolution) . N XML ��ⁿJΩ�weA

²ú*�)�XCID �RO���@�OΩ�wt�ñ�

Ω�C

IDE. ��\πX}o⌠
 (Integrated
Development Environment) C

IP �} (IP address) . oOⁿwC�
m�u@�b⌠
�⌠⌠ñº�m�@ 32 ���}C�pA9.41.41.103 Y

� IP �}C

ISO 4217. uΩ��
���v�
��@�µíAo�
µí]tT�r8AªO��ⁿXf⌠≈B���f⌠W

�C�pAⁿ�Oϕ�¿ USDC

J

JAR ��µí (JAR file format) . JAR]Java Os�

ONh��
�X¿@��
�D÷Sw¡x��
µ

íCh� Java Applet �Σ�≤].class �Bv�B���

ΣLΩ���is�b@� JAR �
ñAºßiHb@�

HTTP µ÷ñNªUⁿ�s²�ñC

Java Bean. ϕ� Sun Microsystems Inc. � JavaBean W

µ�i½���nΘ�≤CJava Bean bΩ@)eBΦkM

�≤��
�ΦíA]�i
{í]p�Φk��dM�

@C WebSphere Commerce M Commerce Studio ]t

WebSphere Commerce Sw� BeanAziH�ª��sW

�AΩT��� JavaServer Pages �N������⌠�

ñC

Java Message Service � MQSeries(R) �O. Ω@

Sun Microsystems, Inc. � Java Message Service (JMS) �

�A² JMS {ís� MQSeries t��@� Java �OC

Java TºA�{í (Java Message
ServiceAJMS) . Sun Microsystems, Inc. �}o�@�

APIAiΣ�⌠⌠qúí��íqT]τ���T�C{

í]p�iHQ� JMS ���Is°��Tt�A�p

MQSeries(R)C

Java Ω�ws�� (Java Database
ConnectivityAJDBC) . ² Java {íQ� SQL d��

s�Ω�w�WµC

JavaBeans. p Sun Microsystems �wqAoO@�D

÷Sw¡xBi½����iΓí�≤�¼C

JavaScript. @��ⁿ Java � Web Script �gyÑC

JavaServer Pages (JSP) . @�°A��� Script �

g�NAi²zN Java {íX)O�RA⌠�]HTML

��ñA�BbBz���⌡µ Java {íXC]�Azi

HQ� JSP �N���ú�Ω���A��ñq	t��

A)eApú�Bú��µ��	ÑC

Java(TM). oO@�½≤�V�{í]pyÑAΣú*�
iΓí��XΣ�	�½≤ºíµ�C Java O Sun

Microsystems, Inc. �}oMⁿw�C

JDBC. ��\ Java Ω�ws�� (Java Database
Connectivity) C

JSP. ��\ JavaServer PagesC

JSP 
� (JSP page) . @�σr¼σ≤A��Tw�

d�Ω�M JSP ��AHí�p≤BznD���!�C

[Sun Microsystems, Inc.]

JSP � (JSP file) . {í}oH
����@�H .jsp

�&�W��
Ao��
���
� HTML �OB� 

JSP �OB$q JSP �OM Script �gyÑ»zíAHK

b Web s²�ñπ��A⌠�C[Sun Microsystems, Inc.]

L

LDAP. ��\����²s�qT≤wC

LUHN �í (LUHN formula) . \hH�d�q���

@�u��
Ai(ε≥��H�dB�C

N

400 QNETCOMM. (1) WebSphere Commerce ú

��
w�W�C(2) WebSphere Commerce u@�lt�

�íC (3) w] Web °A�Ω��W�Fo� Web °A

�Ω�O��⌡µh� WebSphere Commerce Ω�C

400 IsⁿO ID (calling command ID) . Is

API τ	�ⁿO�	r�OXC

AIX Solaris }±íΩ�wsq� ( O p e n
Database ConnectivityAODBC) . @��
���{í
]p�� (API�Ais�÷píMD÷píΩ�w�zt

�ñ�Ω�CΩ�w��{íiQ� API �s�xsbú

PqúW�Ω�w�zt�ñ�Ω�A��O²C@�Ω

�w�zt���úP�Ω�xsµíM{í]p��C

�∩� J a v a Ω�ws�� ( J a v a D a t a b a s e
Connectivity) C

AIX Solaris }±íΩ�wsq�X
{í

(Open Database Connectivity driver) . C@�Σ�

ODBC �Ω�wú�$v� ODBC X�{íCX�{íi
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ú�@��
���{í]p��A�⌡µU�úP�Ω

�w\αA�ps�Ω�wB⌡µ�A SQL τ	AH�T

w�!�Ω�wº�C

B2B ���z� (organization
administrator). b WebSphere Commerce ñAtd��

���πy{AH�N��ⁿw�������¿
��

NϕC

B2B bßNϕ (Account
Representative). ubßNϕv��Otd��bßX

�B�≤bßqµAH��°bßí��Dn��Cub

ßNϕvO�≤PΓ���@í�A]�iαA�ΩwP

ΓPPí�]�pΘ�Mu�Θ����C

B2B RFQ. ��\°�nD (request for
quote)C

B2B UBF. ��\εí��y{ (Un i f i ed
Business
Flow)C

B2B UTF. ��\εíµ÷��[c (Unified
Trading Framework)C

B2B s��ε�h (accesscontrol
policy) . '⌠��z�����@�¡εM≥
Ai¡ε
����αs�b⌡µΣⁿw����÷d⌠����Ω

�C

B2B εíµ÷��[c (Unified Trading
FrameworkAUTF) . i�m��µ÷≈ε�@P[cC
o]A�H}o�µ÷≈εC

B2B εí��y{ (UnifiedBusiness
FlowAUBF). i�u	Φí���≤∩��Bz{��S
	Cuεí��y{vi²{í}oH
�∩≤VúP

WebSphere Commerce l�≤���y{C

B2B em�π (pre-approve). b�πi�π��
@]w�l�πnD�ºe²⌡µⁿOC�pAb�πq

µeA⌡µ�dwsⁿO�Twú��wsCt��\ß

m�π (post-approve)Mßm�� (post-reject)C

B2B yqgz (Logistics Manager) . b

WebSphere Commerce ñ�wq�@���Atd�z�

fCuyqgzv�vs����@�A]A
c
B�

µ�Mhf�z��u@C

B2B °�nD (request for quoteARFQ). ϕR
Φ�DSw@����A��°��A����µ÷≈

εCpGRΦb¼²ñΣú�Sw��
BΣ���
S

��µB��Qw∩Tw�µ��
��°��f�w

�ANúα��°�nDC

B2B RFQ �� (RFQ response). �� RFQ µ÷

≈ε�AµΦw∩�e RFQ �RΦ���!�CRFQ !

�ⁿXµΦb�	°�UA�Nú��A�µ�RΦC

B2B i�π�
@ (approvable action). '���
Is�ⁿO�ⁿOs�AbS�q��)��π��o�

²�πeAo	ⁿOOLk⌡µ�C

B2B ½⌡ (marketplace) . @�°�°O¼��q
l (B2B���⌠�AQ�vs�⌠����iH
��⌠

�W�µ÷�ú�MA��εí�°e�CP��iH�

�\hµ÷≈ε�Pi��'�í�µ÷C

B2B µ÷≈ε (tradingmechanism). b WebSphere

Commerce ñARΦMµΦiµ��µ÷�ΦkC�°

WebSphere Commerce ���wAo	Φkiα]tGTw

�µBX�BRFQ MτµC

B2B ßm�� (post-reject). b
�i�π��@

�A⌡µßm
�ⁿO]pG��
�C�pAßm
�

ⁿOiα��dqµjpApGWXSw≈BAN�q	

�z�Ct��\ßm�π (post-approve) Mem�π

(pre-approve)C

B2B ßm�π (post-approve). b�πi�π��
@�A⌡µßm�πⁿO]pG��
�C�pAßm�

πⁿOiα���Sϕq	{�Ct��\em�π

(pre-approve) Mßm�� (post-reject)C

B2B �H
�� (personalized attributes). b

RFQ µ÷≈εñAⁿ�'PΓ������@≈�	M

µARΦb�e RFQ ���������o≈MµCúF

µΦ�ú��ww�	�ARΦ��bⁿw��	µ�ñ

ⁿw�@��	C

B2B �π� (approver). Q�v�π�
�i�π
��@��HC

B2B �π�s� (approver group). bSw��)
�ⁿw���AbIsi�π��@�AN�N�πnD

�J�o	���CnD��J�π�µ�A�úOµW

��HC

B2B �πy{ (approval flow). ϕ�����⌡µ
Pi�π��@�÷�@��A��l�@tCBJC{

��²τ����wgQ�viHIsⁿOCpG���
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wgQ�vAh⌡µⁿO�nD��e�Aϕ��π�A

HMw�ⁿ�
�C�πiH�h�h�C

B2B 
@s� (action group). @��Twq�@
�A�B∩��∩Ω�⌡µ�@� Java ⁿOC

B2B ���h (business policy) . �����s
��ϕ��Wh�AHwq��{�B��D����u

f�d≥P	ΦC

B2B ��gz (Sales Manager). b WebSphere

Commerce ñ�wq�@���Atd�zqµBz{�B

Twqµw�	�fBO�¼�I�AH�qµO�X

fCu��gzviHjM	ßqµB�°��B�zq

µΩTAH���MsΦhfC

B2C ��\τBgz (Operations
Manager)C

B2B Ω�s� (resource group). Ω�s�iα]
t�pX����½≤�@��÷ⁿOCbs��ε	h

ñAΩ�s�iⁿw	h�vs��Ω�C

B2C τBgz (Operations Manager) . b

WebSphere Commerce ñ�wq�@���Atd�zqµ

Bz{�BTwqµw�	�fBO�¼�I�AH�q

µO�XfCuτBgzviHjM	ßqµB�°�

�B�zqµΩTAH���MsΦhfC B2B �

�\��gz (Sales Manager) C

P

PGP. ��\}n�⌠p (Pretty Good
Privacy)C

µePΓ (cross-sell). 
e�π��∩��ú���÷�
�R���ú�Ct��\¬���� (up-sell) C

µP�≤ (marketing event). b WebSphere Commerce

ñAⁿbµP
�WAQ°��½nNq�t�)�≤C

jí≈µP�≤úO'	ßµ����X��C�¼²s

²B�²M�½«í�úOd�C

τµ (auction). oO]t≤�M�A����MA���
µ�ΣLPΓ°��PΓΦkAq	OPΓ��¬�X�

�C

�ß]w� (customer profile). µΦ�O��	ß�÷
ΩTCo	ΩT]A≥��HI
ΩTBqµ
{�@�

Ω�Ap��� ID MXfa}ÑC 	ß]w�O�A

�F µPgz�tdwq@�≥
�N	ß�J�	ß]

w�ñC	ß]w�iαOí��
�C

í
 (campaign). oO���¿@�wq���
��W
�@��CA]AsiM��íPΓ�/Cb WebSphere

Commerce Accelerator ñAí�O��≤�M�Xí�µ�

s�C

�H
 (personalization). (1) Q�	ß�{	�e{$

q��½gτC(2) �Jw������@��÷�ΩTA

HK����$qΩ�C

S��� (feature attribute). ⁿwp≤Nú���÷Ω

Te{�	ßC±ΦíAπ	�í��S	iH
�+�

�������e{�	ßC

¬���� (up-sell). b
e�π��∩��ú���P
ú�uñA�÷²�µ�¬ú����ú�Ct��\µ

ePΓ (cross-sell)C

��ú� (product recommendation). oO��	ß]
w��W�≥
�V	ß��¼²ws�PΓMµP�

NC��\µePΓ (cross-sell)M¬���� (up-sell)C

Wh (rule). oO@�»zíAtd��@��@M@�

��°≤�÷pCWh�≥��íOGpG�XY°≤A

Y
�Y�@]if condition, then action�Co	WhM�

FΩ@�H�S	C

WhA� (rule service). oO��P Blaze Advisor W

h°A�¼����CWhA��wqn�ΘJMΘXΦ

kA�Γ���{í≤e÷qTC

WhM� (rule project). t�⌠�M Blaze Advisor W

h°A�¼����n�ΩTC

si (impression). oOⁿb Web siB@ñAsib

s����ñ�e{��[C±ΦíApG⌠�π�Th

siAChsiú��@≈LHCuW�G�q	ú��

�LH�PΓsi�íC�∩�I∩±v (clickthrough
rate) C

I÷v (clickthrough rate). oOⁿb Web �siB@

ñA÷Y HTML ��ñºYsi��	AHsiH��U

ⁿ��	/�±�ϕ�C�∩�LH (impression) C

siZ (ad copy). ��Σ�µPí��ΩTBv�MΣ
LCΘCS��PΓ�≤ (sales
collateral)C

I∩yV (clickstream). oOⁿb Web �siB@ñA

ϕX	�sY⌠���I÷�C�nD����CC

e-µPI (e-Marketing Spot). b WebSphere Commerce

ñAq	O]µPí�]�pí���b⌠�ñú*�Ω

�C

LikeMinds PersonalizationServer. tdΩ@pXLo�
��nΘC
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�jjM�í (separate search space). uú�U�v
�Ω@Cbo�Ω@�íñAz����t� metadata �

ΣLΩ�wϕµA�PiSwú����jMCt��\

≥ªjM�í (base search space)C

≥ªjM�í (base search space). uú�U�v�Ω
@Co�Ω@�í�� WebSphere Commerce ≥ªΩ�w

ϕµ�PiSwú����jMCt��\�jjM�í

(separate search space) C

pXLo (collaborative filtering). oO@���ΣLH
�NúM±��pΓ����ⁿ	��NCpXLo��

�P{µ	ß��ⁿ�ΣL	ß�WhA@�iµw�H

��{µ	ßú����@�≥ªC

I∩yV�� (Clickstream Engine). LikeMinds

Personalization Server �≤AªiHb���s²⌠��s

�µ÷ΩTA��������½µ��ú*��C

WebSphere Commerce ����½µ��ú*�≤A]A�

°ú�����BN�
sW��½«�²��
MµC

o	�≤ú�α��uI∩yV��vC

�H
�� (personalizationengine). ⁿXn���@�
tΓk�ú*	ß��� LikeMinds Personalization Server

�≤CLikeMinds Personalization Server iΣ�¡�úP�

��GI∩yVB�RB�
 AffinityB�n]wMú�±

∩CWebSphere Commerce iHMI∩yV��µ�C

°i⌠
wq (report context). π�°i�≥ªC⌠�
wq�H�zb WebSphere Commerce ñ����\α�

∩�Ci��°i⌠�wq]Aí�Bµ�H�X��⌠

�wqC

R

RMA. ��\hf���v (return merchandise
authorization)C

S

SAR ��µí (SAR file format) . b WebSphere

Commerce ñA SAR]��÷²�ONh��
�X¿@

��
��
µíA�BªOW�≤¡xº�C��\�

�÷² (store archive)C

Servlet. oO Java {í]pyÑ��gAb Web °A

�W⌡µ���{íC Servlet ����X{b⌠���O

ñAM�����e{Φk�PC Web °A��⌡µ

ServletApG�⌡µ�G�
A�N⌡µ�G�!� Web

s²�C�∩� AppletC

Servlet �� (servlet engine). td�z Servlet � Web

��{í°A��\αCªtd�z Servlet ���MR

úA�úAϕ� Servlet �ª¼��C� URLAⁿw�	

Servlet ��b���$�ⁿJO�ΘñAH��	 Servlet

��b��nD�ⁿJC

S E T w�qlµ÷ ( S E T S e c u r e E l e c t r o n i c
Transaction(TM)). oOb⌠�⌠⌠o�}±⌠⌠ñ�w
�H�dMαbdI�����
C SET(TM) qT≤wi

TOΩT�≈K	B���Θ�Ω���π	B�dHM

�a��OAH�¼B	C

SKU �� (SKU item) . (1) t� SKU �i�R½≤C

ªiα'µ@�
�¿A]iα'ú�BM
PΓ��X

PΓ�¿C (2) ∩ WebSphere Commerce Accelerator ��

��ÑAiq���
��ú�C÷Mú�M SKU �
]

�CÑ�	]]�pb WebSphere Commerce Ω�w⌡


ñ����tOA²O WebSphere Commerce Accelerator

�ú��Oª�C

SKU]wsO²µ�AStock Keeping Unit�. ���O
C@����
�¼²�
� σM	r��OXCoO

i����ws�ε��pµ�CΣñi]Aí�BÑ

	B���B�íBCΓBjpM�mÑ�	C

SMTP. ��\�íl≤αeqT≤w (Simple Mail
Transfer Protocol)C

SSL. ��\w� Sockets h� (Secure Sockets
Layer)C

S-HTTP. ��\w�WσrαeqT≤w (Secure
Hypertext Transfer Protocol)C

T

TCP/IP. ��\�Θ�εqT≤w/⌠�⌠⌠qT≤w

(Transmission Control Protocol/Internet Protocol)C

U

Unicode. @�q��r�sX�
Aiµ½BBz�π�
H�@�⌠≤yÑ��g�σrCªP�]Σ�\h\h

yÑ���MjσσrC Unicode �
π� ISO 10646 Ω

wq� 16 ��Ω�r�C

URL. oO�
b⌠�⌠⌠��mC URL t�qT≤w

�W�B�π⌠�W�AH�⌠�M�
�mCt��\

URL ⁿO (URL command)C

URL ⁿO (URL command). π� URL ����ε{

íⁿOCbs²�ñΘJ URLAiHIs URL ⁿOC
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W

Web °A� (Web server). oO Web ñtdBz HTTP

σ≤nD�°A�C Web °A���εP WebSphere

Commerce ºí�µ÷y{Cª�O@	ßµ÷�≈K	A

TO����¡≈αw��e� WebSphere Commerce

ServerC Web °A�Ω@w� Sockets h� (SSL) qT≤

w��¿o�h��w�C

Web °A�Ω� (Web server instance). Σ�@�h

� WebSphere Commerce Ω���@tmC

Web �ε{í (Web controller). oO WebSphere

Commerce ⁿO�t��C Web �ε{í��¼iH�\

h�AC��ß�IsqT≤w��@�Ap HTTP nD

� MQSeries nDC

Web ��{íσ≤�l�² (Web application document
root) . oO�
t���xs��{í Web Ωú]pR

A HMTLBJSP �� GIF���mC

Web ��{í� Web ⌠� (Web application Web
path). P Web ��{í�÷� URL í�C

WebSphere Application Server. @�H Java Servlet �

≥ª� Web ��{í°A�Ai��ípM�z Web �

�{íCWebSphere Application Server O@� Web °A

��!{íAH�� ServletBJavaServer Pages ��

Enterprise Bean �°A�� Java {í]p�¼�≥ªC

WebSphere Commerce Accelerator. b WebSphere

Commerce ñAizLU���@���@uW���uW

uπu@xCpG WebSphere Commerce ≈�i��h�

yÑAziHw∩C@�yÑ��¿o	@�CpGzQ

ⁿw�����⌡µ�f�⌠�Az]iH�� WebSphere

Commerce Accelerator �∩�P���÷��fñ C

WebSphere Commerce Accelerator ��\αϕñ�π�z

����v⌡µ�@�Co	@�O��������M

�vh��MwC

WebSphere Commerce beans. oO]t WebSphere

Commerce M Commerce Studio ñ�@� Java BeanAi

��s�Ω�wϕµΩTCQ�o	 Bean �������

�Ai²zπ�g	�≤�ΩTA�p���ú�Mµ�

ú��µC

WebSphere Commerce Server. bql���MΦ


ñAtdBzP��Mql���÷\α�°A�C

WebSphere Commerce Server Q�@� Web xs�M@�

EJB xs��ú���� WebSphere Commerce \αC

WebSphere Commerce Studio. WebSphere Commerce

Studio �T���G Developer EditionBProfessional

Developer Edition M Business Developer EditionC���

��ú]t}o��� Web Ωú��n�uπC

WebSphere Commerce �� (WebSphere Commerce
instance). Σ�t�@�ha���ql��⌠���@
WebSphere Commerce tmC

WebSphere Commerce Ω�w (WebSphere Commerce
database). )tuW��B@Ω��Ω�wC

WebSphere Studio. WebSphere Studio O@�uπM≤A

N⌠�}o���h��ñb@�@P��ñAi²zq

@�ñí�m���B�z��@⌠�C

Wrapper. @�{í� ScriptAi]w�mH⌡µt@�

≤½n�{íC

WYSIWYG]�úY�o�. ²σrsΦ�s≥π��

�ABΣ)ePCL�zL Web s²��°�)e���

P�\αC

X

X M L]i�
��OyÑAE x t e n s i b l e M a r k u p
Language�. oO@��
 meta yÑA��wql*$

SGML ��Σl���OyÑC XML (ñ" SGML �

�°����í≈A�oBzσ≤�¼���{í≤e÷

�gA≤e÷%@M�z�c��ΩTAH�≤e÷≤V

úPBΓt���ΘM@��c�ΩTC XML O�yΩ

T⌠≤� (W3C) �wq�C

X.509 �� (X.509 certificate). iJ WebSphere

Commerce ⌠�������ß����OC
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O��TB�π�i��út⌠≤d⌠C

�ú�
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�@v�vG

��]td���{í���yÑA��í�bU�@�¡xW�{í]p�NC	
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IBM �xPUCⁿJ�Ω���≈�#≈�¡�q (IBM) bⁿΩ�]��ΣLΩa�

����U��G

v AIX

v DB2®

v DB2 Extenders

v DB2 Universal Database

v IBM iSeries

v Intelligent Miner

v Lotus
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v S/390
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v WebSphere

v z/OS™
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v 400®

Java M�� Java �¼���O Sun Microsystems, Inc. bⁿΩ�]��ΣLΩa�a

������U��C

MicrosoftBWindows M Windows �xO Microsoft Corporation bⁿΩ�]��ΣLΩ

a�a���U��C

SET M SET �xO SET w�qlµ÷™ LLC ������C

UNIX® O The Open Group bⁿΩMΣLΩa�a���U��C
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ϕ��º���CC

eT�f
lt�

µ÷ 15

¿
 14

µP 15

¼² 14

qµ 15

ws 15

e%�f
@P 113

X�Aw] 103

µP

	ß]w� 81

í� 82

°i 101

u�ΘPPí� 85

e-µPI 80

µPgz 77

	ß]w� 81

í� 85

ú���Ω� 55

eK�f
��� 51

τµ 95

p�≈ε 95

Wh 95

�⌡ 96

�z�

	ßA�Nϕ 98

�¼

�}�� 96

��τµ 96

�Kδ� 96

eE�f
¼² 35

Dn 39, 53, 103

��Φk 37

d�ú�

ⁿJ�M≤ 38

A� 35

	ßA�Nϕ 63

τµ 98

	ßqµ 69

n²ΩT 63

	ß]w� 81

í� 82

í�µ�

	�	si 82, 84

��íPΓ 82, 83

pXLo 82

siZ 80

eQ�f
	hA��

¼² 55

	ß�v 103

hf 73

ws 15

i��q]ATP� 50

tm 50

°i

�f�w�wsO² 101

ws¼A 101

ws�π 101

ú��ws¼� 101

�f�ú� 101

w��wsO² 52

{��¼� 52

hf 73

��hf 73

�π 73

hf	] 73

hf, t�
�� 74

°i 102

w¼�²�.Bm�hf 102

.�¿�hf 102

�¼�í≈�hf 102

O� 73

tm�z{í 44

eQ@�f
��

hσ��� 32

�� 27

d��� 29

��	h

¼² 55

	ß�v 103

hf 73

��bß 103

bß 103

°i 100

ú�

ⁿwΘ� 78

ú�U�

Ω�¼A 92

uú��
v�p� 102

uú�∩�v�p� 102

uú�U�v�p� 101

uPΓ�Uv�p� 102

eQG�f
°i

ws

�f�w�wsO² 101

ws¼A 101

ws�π 101

ú��ws¼� 101

�f�ú� 101

°�nD 109

{� 110

}o�⌠ 21

¼²}o 25

��}o 24

]p 24

íp 25

�� 25

�D¼� 23

eQT�f
ⁿJ�M≤ 38

w]X� 103

eQK�f
�� 21

µPgz 22

��{í}oH
 22

ú�gz 22

Ω�w}oH
 22

⌠��z� 22

Web ]p� 22

C
Commerce Studio 11
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IBM WebSphere Catalog Manager 25

Q
QuickPlace 113

W
WebSphere Commerce

�≤ 8

s��nΘ 10

Ω�w 9

�zD�x 44

Web °A� 9

Web ��{í°A� 8

WebSphere Commerce

Accelerator 14

WebSphere Commerce Payments 10
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