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�C pG�nC���p≤B@�
N��A��\C����∩��ΩTC

hσ���

WebSphere Commerce ��Σ�hσ!S�A�ª	b≤Ω⌠��≤e÷��C�

�{í}oH�iH}o�hσ!uWú�¼²���A²�ßα≈Q�Σ�n

yÑMf⌠	�°L	�yÑ⌠��A��í�C ½ÑºApGb��}oL{ñ

ΘJFo�ΩTA�ßKiH∩�yÑB�≈MfBOvBΘ�Mf⌠µí�I

�Φko�σ!�	C

WebSphere Commerce ú��d���π�hσ!S�Cb��hσ!����A

un∩���XznD�d���YiCp�ΣLΩTA��\�53��yQ�

d���÷²����zCz]iHb{����[Jhσ!Σ�A�÷ΩT�

�\ WebSphere Commerce uWí�C

ziHQ� WebSphere Commerce 	����A���α≈N��Ω
��σ!

tº��ßsº�D	iµ�πC±ΦíAziH��t�UCñ��í�í≈

S����G

h½yÑ

iHQ�h�yÑ	�°��C �pAziH²�ß∩	�	�°���y

ÑA]iH���	m	��∩�w]yÑC

h½f⌠

��α≈π�MBzh�f⌠C

∩��Ω�µí

Ω�i�h�i�q�µí	π�CúPσ!I��H∩≤��π��
S

wΩTAiα��úP�w�C�pAH��ß�yÑ�ΩaºúPAQi

	iα���rI�yI	ϕ�C

h½a}µí

a}i��h�µí	π�AHtXúP�Ω
D�C

��

úP�A�d≥iα��úP���WhCΣñ]Aτ��MΣª���F

��¼�WhC
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Xf

úP�a�iHwqúP�XfWhMfB�qC

h½I�Φk

iHwqúP�I�ΦkC

�µ

�Pú�búPA�d≥Aiα��úP�µC

uW¼²Ω�

í�B��Mv�iN�úP����ß	�qΣπ�Cz]iH�@@M

DnuW¼²�ha��@�C

��]p

WebSphere Commerce i²z��C�π�µí��q��CziH��@�

���σ!@��q���d�A�ª	��P�]p�[A²π�σ!t

º��Ω�h���AΦí	π�C�hAz]iHN�C�σ!	���

O�π���C

σ¼�����

UCU�í�bσ¼�������¼C

��

��O@�Ω���AªO�ßs�⌠��A�²ú����C��q	t

����W�M�xB���w∩TºB⌠≤Σª@δΩTAH�iN�ß

a�����H�n²���Wσr��C��q	�]t�YBDΘB�

���²�qC

n²��

ϕ�ßV��n²�AL	�ú��HΩTApmWBnJ IDBKXBa}B

p�ΩTAH�Y
�HI�Ω�ÑC��q	�sn²��M≤sn²�

�oΓ�n²��Ai�o�ΩT�¼�≤[e÷C

��n²��sn²��Cß	AyX�AQ�≤sn²��	≤s�HΩ

TC

nJ��

nJ��q	�π�@≈MϕAn²�ßibΣµ	ñΘJ��� ID �KX

	nJ��C

π���

uW��ñSw���π�O( WebSphere Commerce ñ�ⁿO	MwCo


����π���CC�n��P]p	ú�ΩT��ß�Aq	ú��

�π���Cπ����	�b¼²ΩTWC±ΦíACategoryDisplay ⁿO�

Mwπ������e�Aϕ��C
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π���q	úO�A�Cz∩	n���π���	��H�n�h ú

P���Gm#úPC±ΦíAziH���ñ�C�M�PΓ��XPΓ

���O�d�A]iH���M�PΓ��XPΓ��@�@��d�C

z]iH�úPΦí	NM�PΓM�XPΓe{�úP��ßs�Cp

�ASw�ßKα�°M�L	]p�ΩTM��
íC±ΦíA��j�

qqút	��ßM�Ra�qú��ßQn�ú�ΩTiα�úPC

v ¼²s���

¼²s���i≤U�ß�²��ñúP�í	Bú�s��ú��A

�C�@�¼²s����aΓ�ßiJn�½���Cß≥�¼²s�

��i@BYp�ßQns²��∩ú��¼C�½⌠ñ�ß@�¼²

s���t�q�ú������C

¼²s�����¼�T�GCX6�¼²s�ñºl�����BCX

¼²s�ñºU�ú����AH�P�CXú�Ml�����C

o
d�q	t�¼²s��Nϕv�Mí�AH�q�l��Bú�M

��ñUΣªí≈���]±ΦíAq��ßA�����	C

v ú���

ú����π�Swú���÷ΩTCú���q	]tí�Bv�B�

µ�⌠≤��]púP�:oMCΓ	Cª�@�Nt��∩���ú�

[J�½«�÷sC

pGú��	���Az]iHú�π��÷	��ΩT��C

v M�PΓ��M�XPΓ��

M�PΓ��M�XPΓ���SOⁿJuW���ú���CM�PΓ

��q	t�í�B�µM�¿M�PΓ��≤MµCΣñ]iαt�C

��≤�v�C�XPΓ��jP�PA²ªO��≤p�C�XPΓ�

�µO�O�≤��pC

M�PΓ��M�XPΓ��W]��÷sAiHNM�PΓM�XPΓ

[J�½«ñC

�½«��

�½«���π��ß�∩�iα�R�ú�C�ßiHqo�����i

J�b��CΣLΩT��\�b��C

�n��Mµ��

�n��Mµt��ß�∩�iα�R�½��R�ú�C�n��Mµú

P≤�½«ºBAb≤�ßp�b��½Ñq@��ú[ºß�R�½«�

�ú�C
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pGnq�n��Mµñq�A�ß��qMµñ∩�n�R�ú�Cϕ/

n²��ß�¿Σ�½Ñq@��AL	db�n��Mµñ�⌠≤ú�ú

�Q�úCH���]p�úPA�ß]iα��h≈�n��MµC

�b��

jí≈��út�@tCc¿�b{��qµ��C������H���

�]p#úPC

∩�bµa}��

�ßiH∩�{�a}���sa}@�bµa}C

∩�Xfa}��

�ßiH∩�{�a}���sa}@�Xfa}C

∩�XfΦk��

�ßiH∩�XfΦk��¼]�pA	��¡�l≤	C

qµKn��

�ßiH�\L	���qµΩTAΣñ]A�R���í�AH�	

qBµ�M��BXfa}AH�Xf≈BCºßA�ß��ú�I�

ΩTA÷@U�Yq�A	�¿q�C

qµT{��

q
�ßw�ⁿqµú�qµ���XC

��q���

CX�n��Mµñ�ú�A²�ßα≈∩�nq��
ú�CpGz

���n��Mµ��Az���o���C

qµ¼A��

�aqµ��M¼AACX�ßwU�qµC

a}��

�ßiHQ�a}��	��M�@uWqT²C�ßiHQ�qT²	�

@L	�¡Bax¿�A�q����nµI�⌠≤ΣLH�°��a}Ω

TCa}��q	�T�G

v Dna}��Aú��zqT²��α���∩�C

v sWa}��Aú���sa}����α���MϕC

v ≤sa}��Aπ�{��a}ΩTAe\≤sΩTC

º�¼p��

ϕ WebSphere Commerce ���º	¼p�A±ΦíA�ßΘJ�KXú�

TAo��X{º	��C

����

ϕ WebSphere Commerce o)	�#Tε�ßs²�⌡µ�ßnD�A�ß

s²�ñ�X{	���C�ßs²��π��jí≈	�TºAb��Θ

x�ñú��@≈∩��TºC
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pGn����AiH����Os�C��÷²� (.sar) O@�úY��≈O

s�]p ZIP �	AΣñt�������n���ΩúC��÷²Ñe÷�sA

]�i@�s�����≥ªC��÷²u�n�G� WebSphere Commerce

ServerñAKα��@�i�°Bs²M�½��	B@���C

��÷²q	t�UC��G

Web Ωú

�	���������Ap HTML �BJSP �Bv�B����J�Cb

��÷²ñAWeb Ωú���¿@�úY�C

�eΩ�s�

]t����π��σrCpGz���Σ�h�yÑAΩ�s��t�h

½s�F]NOíAC�yÑ@�s�C

��Ω�wΩú

nⁿJΩ�w�Ω�C��Ω�wΩú]AGí�B¼²BⁿOBf⌠B�

fBufBXfB��B�≈Bµ÷BX�M	qµ	C��Ω�wΩú�

���í�πB∩ⁿJ�M≤��� XML �C�÷uⁿJ�vM≤�ΣªΩ

TA��\�69��yⁿJ�M≤zC

I�Ωú

IBM Payment Manager �[cΩTC

yzl

XML � sarinfo.xmlA�	í���÷²AΣñ]A Web ΩúúY�≈O

s�BΩ�s����Ω�wΩú XML �Ñ�W�C sarinfo.xml �]t

��J��@P��d��W�AH��G{�������≈Os���

÷ΩTC sarinfo.xml O��÷²ñ�@�n���C

b WebSphere Commerce ñAziHQ�UCΣñ@�Φk	����G

v Q�u��A�vA��d���÷²	����

��A�O@�s²�¼�uπAi²z�� WebSphere Commerce �ú��

d�Os		t����÷²C��n��÷²ºßAziHQ���A�	

⌡µUC@�G

– �G��÷²	��α≈B@���

– Q�u��]w�vºO�	≤@δ��]w

– Q�uXfvºO�	≤Xf]w

– Q�u�≈vºO�	≤�≈]w
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pGz��d���÷²	����AziHb 30 �����n@�α≈B@

���C�qo���HtXz��D��í°��H�⌠�jpMd≥#ú

PC

v ��z�v���÷²

��nºßAziHsWo���÷²���A�ñ�d���MµñC Yn

�m�v���÷²Az�π�iÑ� WebSphere Commerce Ω�wB

XMLBJava M JSP 
N
�CpG�n�m�v���÷²���ΩTA��

\�57��y�m��÷²H����zC

Q�d���÷²����

pGnQ� WebSphere Commerce ú��d���÷²	���v���A��

���A�ñ�s²�¼uπCϕz�¿��í��BJ�AzN��@a��

b WebSphere Commerce Server W⌡µC����@≈¼²Aú�]�[W�≈

MfBOCpG Payment Manager �b⌡µA�½�YiUqµF#Bu�ßA

�Nϕv]iH�� WebSphere Commerce Accelerator 	BzqµCpGzw

�qll≤q
A�ßN�bqµ�¿�f�¼�q
TºC

BJ 1. Q�u��A�v��s� SAR ��C

a. H⌠��z�����z� ID nJ��C

pGn}u��A�vA�bs²�ñΣJUC⌠}G

https://host_name:8000/storeservices

Σñ host_name O WebSphere Commerce Server ��π HTTP Dq

úW�C

b. �qu��÷²Mµv��ñA÷@Us�C

c. bu����÷²v��ñAwq��÷²�W�B���²H��

�����C

d. ∩�d���÷² samplestore_locale1_locale2.sarA

÷@UTwC

��A����s���÷²A�÷²�eM

samplestore_locale1_locale2.sar ���PAuúLOHs�Wxs

bs�²�cºUC

e. pG�n��AiHú�⌠≤�∩AN�Gs���÷²CpGn�

G��A��\BJ�56��7C

BJ 2. 	≤��ΩT

pGn�q��÷²ñ���Ωú��]t�@δ��ΩTA�Q��

�A��ú��u��]w�vºO�CziH	≤UCΩTG

�6� ���� 53



@δ

���W�M���π��TºC

p�ΩT

²�ßαP��p��a}Bqll≤Bq�M�uΩTCo�Ω

T�X{b����ßA���ñC

yÑ

��e{��ß�yÑC

f⌠

���απ�MBz�f⌠A�p�ß�α��f⌠AH��ß

i�	�����f⌠C

π���

�	π���ñº¼²ΩT� JSP �C

BJ 3. 	≤XfΩT

pGn�q��Os�ñ�XfΩú��]t�XfΩTA�Q���

A��ú��uXfvºO�A��≤∩ shippping.xml �CpGnMw

Aϕ�ΦkA��{UCXIG

uXfvºO�i²zQ�⌠≤Σñ@�ΦkA��N	�Φk��G

[�	A	pΓfBOC

v ��C@�ú��Xf��	¼�TwOv

v ��C@�ú��½q	¼�TwOv

v ∩C@�ú�¼��P�TwOv]C@ú��¿�	

v ∩π≈qµ¼�TwOv]C@qµ�¿�	

úFWz�XfΦk�A WebSphere Commerce ]Σ���UCΦk�f

BOG

v ¼�qµ¿��,�±]�pAziHNfBO]w�C≈qµ�¿

�� 5%A�H�R $100 �AfBO� $5A�p��O�O $105	C

v ��q�	q¼O]�pA�e 1 � 5 i CD �O�O $3A 6 �

15 i CD O $5A# 16 iHWO $10	C

pGn��qµ¿��,�±	]wfBOA���q�	q	]wA

���uⁿJ�vM≤	��XfΩú�ABNª�JΩ�wC

ziH��uXfvºO�		≤UCΩTG

A���

���fBA���C

A���]�yÑ�

e{��ß�C�A����W�CpGz���Σ�h�yÑA

ziα�nwqC�A����SwyÑM�W�C
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���e���az��C
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��Σ��Xf��ApSj½��÷H½�C

Ov

C���B��MA����X�nDΣI�fBOvC

½qd≥

Xf��A��½qµ	d≥C

½qOv

C���B½qd≥��MA����X�nDΣI�fBOvC

	≤XfΩTßA�TwzwNAϕ�Xf��ⁿw�¼²Ω�C�÷

ΩT��\BJ]�68��5	C

BJ 4. 	≤�≈ΩT

pGn�q��÷²ñ��≈Ωú��]t��≈ΩTA�Q���A

��ú��u�≈vºO�CziH	≤UCΩTG

��

��Σ���≈��Ap{�Mp#�C

��ⁿw

ⁿw�C��≈NX���Cb��ⁿwϕµñA��Ow∩C@

��≈NXP�≈���XU�@CC

π�W	

nπ�b�ß�e��≈��W�CpGz���iHπ�h�y

ÑA��Ow∩C@�yÑ	wq@�π�W�C

A�d≥

��PΓ���az��C

Ov

C�A�d≥M���X�nΣI��vC

τ��NX

z�����τ��NXC�≈NXO@�A�≤�Pú���≈

s�W�C±ΦíA∩°f��x����≈i����� ″°f″ �
µ@�≈NXUC��AziN ″°f″ �≈NXⁿw�C@�°f
ú�C

fB�NX

z�����fB�NXC�≈NXO@�A�≤�Pú���≈

s�W�C±ΦíAw∩ ″���Xf″ ��x����≈i���
�� ″���fB�″ �µ@�≈NXUC��AziN���fB
�NXⁿw�C@�NBe�����ú�C
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bz��u�≈vºO�	≤�≈ΩTßA�TwzwNAϕ��≈�

�ⁿw�Ω�wñ�¼²Ω�C�÷ΩT��\BJ]�68��4	C

BJ 5. �q Web Ωú���s����

v Page Designer

Q� Commerce Studio ñ� Page Designer 	�q��÷²�ñ��

���CziHQ� Commerce StudioAN��÷²ñ� Web Ωú�

J Studio M�ñAB��÷²�c��ú�CbQ� Stuidio uπ	≤

JSP �BHTML �Mv�ºßAziHN���%� WebSphere

Commerce Server ñ���÷²AA½s�G Web ΩúCz]iHQ

� Commerce StudioAN�����G�wb⌡µñ���C

v z�n� Web }ouπ

z]iHN Commerce Studio [c���z�v∩	�uπA�pA

Macromedia DreamweaverC��\ WebSphere Studio uWí�AΣ�

V Commerce Studio n²z�v�uπ���ΩTC

ziαwg��n�����CpG�nN²e�����íJ Commerce

Studio ��÷ΩTA��\ WebSphere Commerce uWí�ñ�íJ�

�@�C

BJ 6. ��uW¼²Ω�

pGn	≤d�¼²Az����uW¼²Ω�AΣñ]t���PΓ

�ú�MA���÷ΩTC��ú�Ω��Φk�\h�]Σñ]A�

JΣªql	��{�¼²ΩT	CpG�ni�	��¼²Ω��Φ

k���ΩTA��\�61��y�7� ��z�uW¼²zC

BJ 7. �G��÷²

ϕ�G��÷²� WebSphere Commerce Server �Az�N��Ωúα

e� WebSphere Commerce Server 	⌡µCb�G�íA��A��N

��÷²ñ� Web Ωú�s� Web ��{íσ≤�l�²ñAAQ�

��÷²� XML �ΩT	≤sΩ�wC����������z��⌠

��z��s�vA<�v�G��C

a. �Twww� Payment ManagerA#BI����b⌡µñC

pGn�I���A�}@�ⁿO°íAMßN�²	≤�w�

IBM Payment Manager ��²CΘJUCⁿOG IBMPayServer t	

�ú�zΘJ Payment Manager KXCoOzbsu� Payment

Manager Ω�w�ⁿwn�������KXC

b. �qu��÷²Mµv��ñA∩�n�G���÷²AA∩��

GCo��X{u�G��÷²v��C

c. ∩�UC∩�G
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v ��Ω�wΩúA]AuW¼²Ω�

v Web ΩúAp JSP �BHTML �Mv�

v �eΩ�s�]��σr	

d. ÷@UTwC

e. ⌡µ���
wu@C�÷⌡µ
wu@�ΩTA��\uWí�D

Dy⌡µd����
wu@zC

�m��÷²H����

��ú��÷��z�v���÷²AH@�d��z���≥ªA���iµ

�BJº[C��ΩT��\IBM WebSphere Commerce ��{í}oH�ΓU 5.4

�.

BJ 1. ������

z�������⌠�C±ΦíAz����n@���	@��ßs

�z��������@�CpG�nσ¼�����í�A��\

�49��yσ¼�����zC�Q� Commerce Studio �z∩��uπ

	������C

WebSphere Studio �ú�� Page Designer O@�πX�°��}ou

πAi≤Uz�� HTML �M JSP d�C

WebSphere Commerce M Commerce Studio t�@�M	s�Ω�wϕµ

ΩT� Java BeanCQ� WebSphere Commerce Ω� Bean ������A

iH�Aπ�g	�	��ΩTAp¼²s��ú��µÑC WebSphere

Commerce Bean q	�	��������C

pG�n WebSphere Commerce M Commerce Studio ñ�α��� Bean

��πMµA��\ WebSphere Commerce uWí�ñ�ΩT�Ω�

Bean@�C

BJ 2. ��úY�≈Os�

��n����ºßA���@�úY�≈Os�]p�� ZIP {í	A

Σñt��������Σª�n��Ap HTML �Mv�C

BJ 3. ���eΩ�s�

Hd���÷²σr� infashiontext_en_US.properties �ⁿnA��

@�t�����σr��eΩ�s�CpGz���Σ�h�yÑA

��C�yÑU��@���C]�AΩ�s��t�h½s�F]N

OíAC�yÑ@�s�C

��nΩ�s�ºßA��@�úY��≈Os�]p�� ZIP {í	C

BJ 4. ����Ω�wΩú
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��Ω�wΩúOⁿJΩ�w���Ω�C±ΦíA��uW¼²ΩT

ú��ⁿJΩ�wñC�Q� WebSphere Commerce �ú��σ≤�¼w

q]DTD	AH XML �µí����Ω�wΩúC

BJ 5. �� sarinfo.xml �

sarinfo.xml �í���÷²AΣñ]A Web ΩúúY�≈Os�BΩ

�s����Ω�wΩú XML �C�Q�d���÷² sarinfo.xml @

�ⁿnA��z���÷²� sarinfo.xml �C

BJ 6. ��úY�

Q� ZIP {íA��� 1-4 BJ���ºΩú�úY�C�úY�≈O

s����W�RW� .sarA�pAmystorearchive.sarC

BJ 7. sW��÷²���A�d�Mµñ

��n��÷²ºßA�NªsW���A�ñ�d�MµñCºßA

ziH��ª	��@���÷²AANª�G� WebSphere Commerce

Server ñC

pGnsW��÷²�d�MµñA�NªsW� SARRegistry.xml �

ñC SARRegistry.xml �	bUC��²ñG

NT drive:\WebSphere\Commerce\xml\tools\devtools

2000 drive:\Program Files\

WebSphere\Commerce\xml\tools\devtools

AIX /usr/lpp/Commerce/xml/tools/devtools

Solaris Linux /opt/WebSphere/Commerce/xml/tools/devtools

400 /Qibm/ProdData/WebCommerce/xml/tools/devtools

BJ 8. �G��÷²

ϕ�G��÷²� WebSphere Commerce Server �Az�N��Ωúα

e� WebSphere Commerce Server 	⌡µCb�G�íA��A��N

��÷²ñ� Web Ωú�s� Web ��{íσ≤�l�²ñAAQ�

��÷²� XML �ΩT	≤sΩ�wC����������z��⌠

��z��s�vA<�v�G��C

a. �Twww� Payment ManagerA#BI����b⌡µñC

pGn�I���A�}@�ⁿO°íAMßN�²	≤�w�

IBM Payment Manager ��²CΘJUCⁿOG IBMPayServer t	

�ú�zΘJ Payment Manager KXCoOzbsu� Payment

Manager Ω�w�ⁿwn�������KXC
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b. �qu��÷²Mµv��ñA∩�n�G���÷²AA∩��

GCo��X{u�G��÷²v��C

c. ∩�UC∩�G

v ��Ω�wΩúA]AuW¼²Ω�

v Web ΩúAp JSP �BHTML �Mv�

v �eΩ�s�]��σr	

d. ÷@UTwC

e. ⌡µ���
wu@C�÷⌡µ
wu@�ΩTA��\uWí�D

Dy⌡µd����
wu@zC
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��ú���uW¼²��A��@�º[C���]Q�p≤��uW¼²�

Ω�AH�p≤N{�¼²Ω��JΩ�wñC

A�z�uW¼²

b��M�@uW¼²ºeAz��²A� WebSphere Commerce ñ�¼²B@

ΦíC

WebSphere Commerce t	ñ�Γ�¼²�¼GDnM�²CDn¼²O�z��

ú��P�
$uπCoO]t��ú�B��M�������µ�µ@¼

²C WebSphere Commerce t	ñ�����ú���Dn¼²CziH²h�

��@�Dn¼²ABb�n��h���wqh�Dn¼²C

ziHb�n����²¼²		≤�ß�¼²π��eC�²¼²]tFPD

n¼²�P���A²OΣ[ci��ßπ��eú�≤¬�u�C�Fí¼z

�PP�DAziH��\h�²¼²C�F¡ε�zh≈�²¼²���z¿

�A��z��@≈Dn¼²YiC

�ß���¼²ΩT��]tUC��G

v ¼²Ω�A�Ωú

v ¼²π���

v ¼²÷Y
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U�π� WebSphere Commerce �≤ºí�¼²ΩTy{C

¼²Ω�

¼²Ω�Oxsb WebSphere Commerce Ω�wñCpGn}lN¼²ΩT�J

Ω�wñA���ⁿJ�M≤C¼²Ω�S��¼²ΩúC

¼²Ω�]t¼²ñC����í�B÷YB�µ��=C�FΦK�zM�

²A¼²Ω��
C¿¼²s�CqW�i
A¼²s�]���	ñ�XF¼

²��PΣª¼²s�A#c¿uW¼²�úP�qCzLAϕ��c�¼²s

�A�ßα≈�Ps²uW���	Σ�Qn�ú�C¼²s�iaΓ�ß�

²��C� q��}lA'�ú���Cb¼²s��A¼²��NϕuW

¼²ñi�q����C WebSphere Commerce Σ�\hw]¼²���¼A]

Aú�B��]τ�� SKU	BM�PΓB�XPΓH��AM≤C WebSphere

Commerce ]i²zb�n���s�¼²���¼C
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ú�O��s�A��hO���wqºY�ú��Sw��C ±ΦíA�Oú

�A]�bú�:oMCΓ��ºeALk�δª	Co�ú�Nϕ���

��¿�s�A:o 32 ��Γ���hONϕo�ú��Sw��C�OϕA

°���M SKU Q{�OPq�C�� WebSphere Commerce Accelerator ñ�

uú��zvuπ�A�FΦKAiq����N�� SKUC

�XPΓO¼²����XC±ΦíAqú��XPΓiα(ñíBzµ�Bπ

��Bw�≈�7�≈�¿C�XPΓiHO����XA]iHOú�B��

�M�PΓ��XCpG�XPΓut��ABnsW�qµñAh�ε¿�O

�iq���C�XPΓi²�ß@��Rh���C�XPΓ��µOC@≤

�XPΓ�≤�µ��pC

M�PΓO¼²��ñ�µ@�XC±ΦíAqúM�PΓiα(ú�O���

SwñíBzµ�Bπ��Bw�≈�¿CM�PΓ��¡��µAO@�i�

Oq�[�qµñ� SKUCM�PΓúαε}��∩C

�AtMO@��µ	q��ú��XC�AtM��≤úOTws±b

WebSphere Commerce Ω�wñA#O(�íú�[c{í�[cC���iPú

�[c{íiµ¼�HK���AtMA#�bq����úµ WebSphere

CommerceCzúαbqµñ�∩�AtM��O�¿��A²ziH½s[c�

���AtMC[c�AtM�A�	�ú�[c{íiH��CWebSphere

Commerce úú�ú�[c{íA²Oi��íú�[c{íú��π�Σ�π

XC

¼²π���

¼²π���i�	�qe{��¼²GmCΣñyzp≤N��e{bz�ß

�eAH�p≤búP¼²��íe{@P��[CH JSP 
N	��π���A

iú,z���B@�vA]�z�ú�w∩C@�ú��O��@� HTML

�C�/aAú�ΩTOm≤Ω�wñA#π���m≤°A�ñCϕ�ßnD

Y���AY�ú)iπ����A���ß�s²�WC

ziHQ�úP�¼²π���	π�úP�¼²Ω��¼C±ΦíAHú��

�	π�ú�AHM�PΓ��	π�M�PΓÑÑCziHw∩�O�ú�P

���qπ���C]NOíAziH]p@�WS��A	i{Y≤Sµ�M

�Σª��Cz]iHw∩U�ßs��úP�π���A�O�z�/DUs

ú�@�SϕufC

�q¼²π�e��t@�ΦkOⁿwú�tMCú�tMiú�@�≈εA²

zN¼²��¿�Φl�Co
���α≈²z∩úP����π�¼²�úP

í�CziH��@�¼²ABⁿwX���P�uα�Rw²wq�ú�t
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Mñ�ú�C WebSphere Commerce ú�\hΦK�uπ	²zqDn¼²��

ú�tMABbX�ñQ�ª		iµ�vLoC

¼²÷Y

¼²ñ�Ω�]tF	�÷YCpHW�zA¼²]t¼²s�Mh�Hú�B

��BM�PΓB�XPΓM�AtM¼ísb�¼²��C¼²iN¼²��

M¼²s���¿�∩�ßπ�Nq��°e�C

±píA\hsΓ�ú���C��U��q	≤½��C¼²iHw∩≥ªú

�d≥A��u����°e�C ¼²e\�π�"í�J¼²s��Γ���

XCHsΓ���Ak�Mk�¼²s��P�X{buL-vMuV-v�¼

²ñCbQ�JuLuv¼²�Ak�Mk�oΓ�¼²s��]tLu½�

]pDcBuMaτ	AQ�JuVuv¼²�Ak�Mk�oΓ�¼²s�

h]tVuAó]�pulM≥τ	CΓ�¼²s�iα��@
¼²��A#

Σñ]tF�PBS�u�º��τ½A�p¿mM°C

úLAbLu�íAuα��X{buLuv¼²ñ�¼²s�M¼²��CP


�AbVu�íAu�NuVuv¼²M�÷�¼²s��¼²��π���

ßC

WebSphere Commerce t	ñ�C@a��� ú�P@≈¼²�÷C¼²iH�

ha��@�A#C@≈¼²ú�P@�h�¼²s��÷Aª	Nϕ¼²�²

≡¼�cñ����C¼²s�Ui��@�h�¼²��C

�
Dn¼²

����ßAz����Dn¼²CWebSphere Commerce ú�\hΦk	��D

n¼²C

WebSphere Commerce d��� -- uuπ�vBu⌠⌠τµ]vBu��]vB

us��]vMu⌠⌠��]v-- ú]tDn¼²CziH��Σñ@�d�Dn

¼²	ϕ@zDn¼²�≥ªC���uú��zvuπ	�∩¼²{��Ω

�CpG�n��ΩTA��\�73��y�@uW¼²zC

pGzb�G��÷²��Jd�¼²Ahz���ñwg�d�ú�Cb�í

pUAz�²Rúd�ú�AAsWz�v�ú�C÷≤Rúd�ú��ΣªΩ

TA��\�69��yRúd�ú�zC
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z]iH�(≤s WebSphere Commerce XML ��	qY}l���v�Dn¼

²CpGn��Dn¼²A��\ IBM WebSphere Commerce ��{í}oH�

ΓU 5.4 �¼²Ωúo@�Cb��s�Dn¼²�A��uuπ�vDn¼²@

�d�C

��Az]iHQ� Catalog Manager 	��M�@¼²CCatalog Manager O@

�¼²�zuπAªOM���M�zuW¼²ΩT#]p��"!�uπCΣ

]p«b²zA�úP¼²��]pú�B��� SKU	í���÷YH�¼²÷

YCª]i²h	���qúPu@�s�M≤sΩ�C

Catalog Manager �@�P��uπcAªú�\h\αAo
\αi��n�

���Xb@�A	�MzS��¼²�z�DCªα≈N��h�	��ΩT

�X�@�X�� WebSphere Commerce t	ñABQ� XML ��@��z

ΩT���ΦkAN���Ω�½s∩M¿@����¼²µíMú�wqµ

íC

Catalog Manager ]tuⁿJ�vM≤BuWeb sΦ�vAH�t�������

Γ�uπ	≤Uz�zª�\αGuσrα½vuπMuXML α½vuπC#uⁿ

J�vM≤�O����@¼²�DnΦkCϕznNjq�{�ú�ΩT�J

Ω�wñ�AÑAX��ⁿJ�M≤C�÷ Catalog Manager �ΣªΩTA��\

Catalog Manager ��ΓU 5.4 �C

��¼²Ωú

��ñ�ΩTuOº[#wC�÷��¼²Ω����ⁿ�A��\ IBM

WebSphere Commerce ��{í}oH�ΓU 5.4 �ñ÷≤��¼²Ωú���C

pGn�����¼²ΩúAz��NΩTsW�	� WebSphere Commerce Ω

�wϕµñA	��Dn¼²CziH��HuⁿJ�M≤vⁿJ�Ω�wñ�

XML ��	��¼²Cbhσ!�¼²ñA���Σ��C@�yÑ⌠�ú�n

@� XML ��C

BJ 1. �Q�UC⌠@ΦkAb ORGENTITY ϕµñsW@���A	��¼²

����G

v Q� WebSphere Commerce �ú��d� AddOrganization JSP �C

v b ORGENTITY ϕµñíJ@� SQLC

BJ 2. �� XML �ANz�¼²Ω�ⁿJ�Ω�wñCziH�� WebSphere

Commerce �ú��d����¼² XML �M DTD �d�A	���

v���CpGzn��@�hσ!¼²A�w∩z����Σ��C

@�yÑ⌠�	��@��O� XML �C⌠≤�n���ΩT]pú�

í�M�µ	ú�sW�SwyÑ⌠�M����ñC
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pGn� XML ���¼²ΩúA��¿UC@�G

��¼²ΩΘ

a. ¼²ΩΘNϕΩ�wñ�Y�¼²C�b CATALOG M

CATALOGDSC ϕµñsWΩTAH��¼²ΩΘC

��¼²s�

b. ¼²s�i�¿]t��Mú���²≡¼�cCziHN¼²s�

°�Ω
��ñ�í	C

pGn��¼²s�Az��²HÑh�/V�≡¼�cΦí	
C

ú�C≡¼�cH@δ¼²s���I]q	����²	AAvB

�ΣXSw�l��A��Lki@B�Σ�εCZutú���U

h¼²s���¡�IC¼²s�i��ΣU@h���6�AB�

ΣW@h���l�C±ΦíAkK��δ�OU�k�Aó��

]pG°M¿m	��XA#°o�¼²s�hOú���XC

ziHb CATGROUP M CATGRPDESC ϕµñsWΩTAH��¼

²s�C

�¼²ⁿw�Wh�¼²s�

c. bz�¼²��¼²s�ßAz���¼²ⁿw�Wh�s�C�

pAkK��δ�O�Wh�¼²s�C�b CATTOGRP ϕµñsW

ΩTAHK�¼²ⁿw�Wh�¼²s�C

��¼²s�í�÷Y

d. bz�¼²��¼²s�ßAz��wqUs�í�÷YC�pA�

Wh�¼²s���\hl��A]NOkK��δ�]t°M¿

mÑl��C�Whs��6�A#l���l�Cl��]i@�

6�CτYA°o�l��iH��v�l��A�pΦ�M≡

óC�b CATGRPREL ϕµñsWΩTAH��¼²s�÷YC

��wsΩT

e. z�n�¼²wq	�úP�¼�wsΩTC≥ª��Nϕπ�@q

W�Mí��@δ��tCANϕ¼²ñ�ú�C�w∩¼²ñ�

C@�ws��s�ANo�ΩTsW� B A S E I T E M M

BASEITEMDSC ϕµC

ⁿw��OⁿΣ����úπ������ANϕ¼²ñ��

�BM≤B�XPΓ��AM≤Cⁿw��Oⁿ∩����¼²��

�@��fΩΘA]O�a�cΓ�����f�°e�C�w∩¼

²ñ�C@�ⁿw��ANo�ΩTsW� ITEMSPC ϕµC
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z�nb¼²ñ�����M≥ª��ºí��÷YC�w∩C@�

��÷YANo�ΩTsW� ITEMVERSN ϕµC

z�nb¼²ñ�ú���Mⁿw��ºí��÷YC�w∩C@�

��÷YANo�ΩTsW� VERSIONSPC ϕµC

tew
iH²��cΓ�¡�wsC�w∩¼²ñ�C@�tew


ANo�ΩTsW� DISTARRANG ϕµC

�
Sw����vTSw��p≤NSw≥ª���ⁿw��ws

tm�Ω�wñC�w∩¼²ñ�C@�≥ª��ANo�ΩTsW

� STOREITEM ϕµC

��¼²��

f. ¼²ñ����¼²���íC��	íAú�B��BM�PΓB

�XPΓM�AtM��¼²���¼�d�C

�b CATENTRY M CATENTDESC ϕµsWΩTAHKb¼²ñ�

�¼²��C

����M��


g. ¼²ñ�C�ú�ú�@�Sw��C±ΦíA¿mi�:oMCΓ

��C��O(��wq#¿C±ΦíAp�⌡Γ¿mCbz��

¼²��ßA�b ATTRIBUTE M ATTRVALUE ϕµñsWΩTA

HKb¼²ñ����M��C

��ú�M��í�÷Y

h. bz�¼²��ú�M��ßAz��wqUú�M��í�÷YC

�b CATENTREL ϕµñsWΩTAHwqú��Σ��ºí�÷

YC

��M�PΓM�XPΓ

i. bz�¼²��ú�M��ßAz����M�PΓM�XPΓC�b

CATENTRY M CATENTDESC ϕµñsWΩTA	��M�PΓM�

XPΓCMßb CANTENTREL ϕµñ��M�PΓ]��XPΓ	

PΣ�≤ºí�÷YC

��¼²s�M¼²��ºí�÷Y

j. b¼²ñ��¼²s�M¼²��ßAz��wq¼²s�M¼²�

�ºí�÷YCτYAz��N¼²��ⁿw�Sw�¼²s�ñC

�pA°O@�¼²s�CΦ�M�aúO�≤o�s��ú

�C�b CATGPENREL ϕµñsWΩTA	wq¼²s�M¼²�

�ºí�÷YC

��ú��Ps�
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k. b¼²ñ��ú��Ps� -- µePΓB¬����Pt≤ -- HK

iµPPC�b MASSOCECE ϕµñsWΩTAH��ú��Ps

�C

BJ 3. ²¼²s���C

pGn²¼²X{b��ñAz��N¼²]]AΣ���¼²s�P

¼²��	ⁿw�Ω�w���ñCP�z]��z�¼²s�P¼²

��ⁿwπ���C��� WebSphere Commerce �ú��d�����

�¼² XML �M DTD �d�A	��z�v� XML �AHKNo≈

ΩTsW�Ω�w�UCϕµñG

STORECATBSTORECENTBSTORECGRPBDISPCGPREL M

DISPENTRELCpGzn��@�hσ!¼²Aτ�w∩z���Σ�

�C@�yÑ⌠�	��@� XML �C

BJ 4. ²�≈s�z�¼²���

pGn²�≈s�Sw��¼²ñ�ú�PA�Az��²�≈pΓN

Xs�¼²��C��� WebSphere Commerce �ú��d������

�≈ XML �M DTD �d�A	��z�v� XML �AHKNo�Ω

TsW�Ω�w� CATENCALCD ϕµñC

BJ 5. ²XfΦks�¼²

pGn²XfΦks�¼²ñ�ú�PA�Az��²XfpΓNXs

�¼²��C��� WebSphere Commerce �ú��d������Xf

XML �M DTD �d�A	��z�v� XML �AHKNo�ΩTs

W�Ω�w� CATENCALCD ϕµñC

BJ 6. ²¼²s��fñ$

�fñ$td�zú�ws����XfC z��²¼²s��fñ$A

<αNú�Xf��ßΓñC��� WebSphere Commerce �ú��d�

������f XML �M DTD �d�A	��z�v� XML �AH

KNo�ΩTsW�Ω�w� FFMCENTER ϕµñC

BJ 7. �¼²ñ�ú�p�

p�NϕF¼²����µd≥AH��A���µ����í¼�⌠

≤°≤CpGn��\α�¼²Az��bΩ�wñsWufΩTC�

�� WebSphere Commerce �ú��d����uf XML �M DTD �

d�A	��z�v� XML �AHKNo�ΩTsW�Ω�wñ�UC

ϕµñG TRADEPOSCNBTDPSCNCNTRBMGPTRDPSCNBOFFER M

OFFERPRICEC��ziH�� WebSphere Commerce Accelerator ñ�

uú��zvuπA	���≤s¼²���p�C

BJ 8. ⁿJΩ�
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b��¼²Ω�ßA�Q�uⁿJ�vM≤�u��A�vñ�u�

Gv\αANΩ�ⁿJΩ�wñCΣLΩT��\yⁿJ�M≤zC�

÷u�Gv\α�ΣªΩTA��\ WebSphere Commerce uWí�C

Rúd�ú�

ϕzN��÷²�G� WebSphere Commerce Server �AziH∩	Nd�ú�

�J�z���ñCbz�G��÷²�ApGz∩	�∩�Az�²Rúo


d�ú�AMßAsW�v�ú�CziHQ�Ω�wMz��{í	Rúo


d�ú�Ci@BΩT��\ WebSphere Commerce uWí�ñ�uΩ�wMz

��{ív@�C

ⁿJ�M≤

uⁿJ�vM≤O Catalog Manager �@í�AªαN¼²MΣLΩ�ⁿJ�z�

WebSphere Commerce Ω�wñC�M≤i²zⁿJjq�sΩ�A�∩{�Ω�

iµΩ�µh��≤sC��Ω�µh��≤sA]A≤sYSwC��µñ�

C(≤ⁿJ�M≤�uV�αMi�πS�AⁿJ�M≤�ϕAX�bjq�

JH�ß≥≤s WebSphere Commerce Server Ω�WC

uⁿJ�vM≤�� XML µí	NΩ�ΘJ WebSphere Commerce Ω�wñC

ziHQ�o�M≤	ú)uσ≤�¼wq (DTD)vAH�RΩ�ñ��OXH�

ⁿJΩ�CⁿJ�M≤]]AΩ���M XML Ω�α½���{íCuⁿJ�v

M≤{b]t TextTransformerAªα≈N�� ASCII �j�σ≤α½¿ XML σ

≤C

pGzQ� WebSphere Commerce �ú�� DTD 	�� XML �A��∩d�

��÷²�ú�� XML �ANú�nú)t@� DTDC

ⁿJ�M≤ñ�t�ΘxOⁿ≈αi²z��MxsM≤�≤ú)�TºC±Φ

íAziHOⁿϕú) DTD �ⁿJΩ���o)�	�AH�ú	�C

�GMⁿJ�M≤

u��A�vñ��G\α�IsⁿJ�M≤AHKNΩTⁿJ�Ω�wñC

u�Gv\α��� WebSphere Commerce �ú�� DTD M WebSphere

Commerce S�� DTDAMß�R�OX�zⁿJΩ�CpGzQ��u��A

�v�u�Gv\α	ⁿJΩ�A��� WebSphere Commerce �ú��Aϕ DTD

	��z� XML �AAN XML �sW���÷²ñC
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Q�ⁿJ�M≤	JΩ�w

��í�uⁿJ�vM≤p≤N XML Ω��J� WebSphere Commerce ϕµñC

�÷��Ω�µí���ⁿJ�M≤���ⁿ�A��\ WebSphere Commerce u

Wí�ñ�uⁿJ�M≤v@�CⁿJ{�(UCBJ�¿G

1. Q�uDTD ú)�vú)uσ≤�¼wq (DTD)vC

2. ��Ω��C

3. ��uID �R{ív�RΘJ�ñ��OXC

4. Q�ⁿJ�M≤ⁿJΩ�C
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U�í�Q�ⁿJ�M≤	��Ω��{�G

BJ 1. ú) DTD

DTD �Hⁿwαb XML Ω�σ≤ñ����c��M��wqC��

	íA DTD ñ�CXibσ≤ñ�����AⁿwC����α��

���CDTD ñ�í�ⁿJ�M≤N�JΩ��ϕµM�µC

d���÷²�ú�� DTD � webfashion_locale1_locale2.sar iH

��uⁿJ�vM≤CpGnNΩ�ⁿJ���÷²ñ/ⁿw�
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WebSphere Commerce ϕµñA�ⁿJ�/��∩� WebSphere Commerce

Ω�wñA����ú�� data.dtd �C�hA�⌡µⁿJ�M≤ñ�

uDTD ú)�v�≤Czu�n⌡µ@�uDTD ú)�vC

uDTD ú)�v�Q��l÷píΩ�w�zt	 (RDBMS) ñ�ϕµ

MµPΩTAHⁿJ�α≈P
p≤Bz XML Ω���ΦíA	��@

� DTDAHwq�c!�ϕµΩTC XML σ≤ñ����Mg�Ω�

wñ�ϕµW�A#�����Mg��µC

BJ 2. ��Ω��

ⁿJ�M≤�n�í�πB�� XML �	@�ΘJCz�Ω�����

Xd���÷²�ú�� DTD � data.dtd �Ozú)� DTDCpG

n��Ω��A���⌠≤ XML sΦ��σrsΦ�CpGz� XML

��L�AuⁿJ�vM≤���τ� XML σR�AB°i�n≤�

�	�C

HUO�µ�ΘJΩ�d�G

<catentry
catentry_id="@product 1"
member_id="1"
catenttype_id="ProductBean"
partnumber="1234"
mfpartnumber="1234"
mfname="JoesAppliances"
markfordelete="0"
buyable="1"/>

b��ñAϕµW�O CATENTRYA�µW�O catentry_id

Bmember_idBcatenttype_id H���C

BJ 3. �R�OX

(≤ⁿJ���� XML ����Mg���Ω�w⌡�A]�AXML �

ñ��b�nB[J�OXCo
�OX�N XML ���Ω�MΩ�w

���	CⁿJ�M≤ñ�uID �R{ív�≤�H�÷��OX	≤s

XML ��C

uID �R{íviw∩nⁿJ� WebSphere Commerce �sΩ�	ú)

�OXCo��≤]iHbIsⁿJ�ºeA�R{�Ω���OXC
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B2B qú�\αϕñA∩�MΣ��C

2. bujMv��ñAΣJ���uW�v�uí�vAMß÷@UMΣC

o��X{�XjM�h���MµC

ú��z

b WebSphere Commerce Accelerator ñAú�i]tUCS�G

v ú�NXA�	�@�Oú�C

v ú�W�Mí�C

v ú��P∩�ApⁿXú�O�V�ßπ�A�OSϕPPí��@í≈C

v ú��Y�M��v�C

v �≈MXfⁿwC

v ⁿw�ú��Θ�C

v sy�ΩTC

v UCiÑΩTG
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– URLCbuWnΘPΓñAziHⁿwUⁿnΘ�⌠�C

– XML µí�ú�í�C

��ú�B��M SKU
ϕ��gzb¼²ñ����ßAú�gzNiH��¼²���ú�C

HU�d�π�Fú�gzp≤b���¼²ñΘJsú�C�d�!]��O

Hus��]vd���@�≥ªCd�ú�u���Φ°vi�cΓ�CΓ

�⌡ΓM�ΓF:o�pBñBjC�����qµ	BzXfO�Fbú�h

�Uú�nSw�XfΩTCú�ú�≤⌠≤Sϕ���A�H�ú�h�ú

�n�[τ��C��Σ� USD M EUR f⌠C

U�π�us��]v��ñs��ú�C

BJ 1. ��ú�C

ú��@� SKU �d�A#ΣñC����ßú�XΓ��ßCuú

�vδFi²z�¼²��s�ú�C

a. B2C qú��P\αϕñA∩�ú�C
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B2B qú�\αϕñA∩�ú�Co��X{uú�MµvC

b. ÷@Us�C uú�vºO��bu@δv��ñ}C

c. �ΘJHUΩTG

ú�NX SKU-0003

W� ���Φ°�

V�ßπ� U

i�q� U

d. ÷U@BCo��X{uí�v��C�ΘJHUΩTG

�uí� ���Φ°�

��í� AX≤P�¡b���∩�C�A��j∩�C�

��íA]t 5 �fUH��σC�E¡��P�

V�Ci⌠�C

÷U@BCo��X{u��v��C

e. bu��v��ñAi}u��vDn¼²�Σ���AMßi}

ukK��δ�vC∩�°�Mu�FMß÷U@BCo��X{

uv�v��C

f. �ΘJxsú�v���²A�pG

��v���	m images/mens_pants_dress.gif

Y�v���	m images/mens_pants_dress.gif

�ΩTOⁿV��v��b� WebSphere Commerce ≈�Wº�²C

Ynwqv�HKbz���ñ��A����173��ysiZz@

��í��usiZvºO�Cbo�d�ñA���wgbus�

�]vv��²ñ�v�C

÷U@BCo��X{usy�v��C

g. Hus��]vd��≥ª���ú�π�usy�vΩTF÷U@

BCo��X{uΘ�v��C

h. o���π�A�≤�ú��⌠≤Θ�C(≤S�wq⌠≤Θ�A]

��X{UCTºG

�e�	ⁿwSwú��Θ�C
pGn�
sΘ�A�quú��Pv\αϕ∩�
Θ�AMß∩�s�C
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÷U@BA�X{uτ��v��C

i. ufB�v���π�UCTºC

S�i��wwq�τ��iHⁿw�o�ú�C

÷U@BCo��π�ufB�v��C

j. ufB�v���π�UCTºC

S�i��wwq�fB�iHⁿw�o�ú�C

÷U@BCo��X{uXf��v��C

k. ui����vµ	�π�b��ñwq�⌠≤Xf��Cu�∩�

�vµ	�π�ⁿw�ú��⌠≤Xf��C������	sW�

�@ú��Xf��CXf��q	O��½qBjp�	q�d≥

	wqC�pAz�Xf��iHOjqµBñqµBpqµCzi

H�C@�Xf��ⁿwúP�fBO��≈C÷U@BCo��X

{uXf�qµ	v��C

l. pG��O��ú�½q	XfAN���uXf��qµ	v�

�Czú�bo���ñΘJ⌠≤ΩTCΣñ�µ	]AG

½q

½q�qµ	

H�≈B��	PΓ

C@]qñ���	�

�qµ	

÷U@BCo��X{uú��fv��C

m. uú��fv��ⁿwp≤�f���C��ⁿw]C

l�ws U

e\�fqµ U

jε�fqµ

�Oof

ihf U

ih� U

ΘJ�p��q≈B

�qµ	

÷U@BCo��X{uiÑv��C

n. uiÑv��O�	ⁿwiUⁿú�� URLCzú�bo���ñΘ

J⌠≤ΩTC÷@U�¿	xs	≤÷¼ºO�Co��X{uú

�v��C
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BJ 2. wq�µC

H@��h�f⌠wq�ú�� SKU ��µAP���@�°≤]�p

���íd≥�i�ⁿ�	qd≥	C#B��í¼o
°≤<α��

��µCbu���Φ°vd�ñOH USD M EUR p�C�ß��

�µ		qú�vTú���µC

a. �∩�zn���ú� SKU-0003 ¬Σ�A∩�AMß÷@U�µCo

��X{up�v��C���i²z��f⌠MΓX�ú�	q	

wqú���µC

b. ΣJ 100.00C

c. ∩� EUR ΣJ 100C÷@UTwC

BJ 3. wq��M��C

��OⁿCΓ�:oÑuW��ñú���eCC@�iα���M�

��Xú�¿�s� SKUC

∩≤u���Φ°vú�d�AhwqFΓ���G:oMCΓC�

�NGu���Φ°v��F�i�q���XFΓ�p�BΓ�ñ

�MΓ�j�C

p ñ j

⌡Γ U U U

�Γ U U U

a. �∩�zn���ú�¬Σ�A∩�AMß÷@U��Co��X{

u��v��C

b. pGn��s��A�÷@Us�Co��X{usW��v��C

c. quyÑvU"Mµñ∩�uⁿí�σvC

d. ΣJ�oATwwg∩����¼σrFMß÷@UsW
C

e. buvµ	ñAΣJpAMß÷@UsWC

f. buvµ	ñAΣJñAMß÷@UsWC

g. buvµ	ñAΣJjAMß÷@UsWC

h. ÷@UTwCo��X{@hTºAq
z��wg���¿Co�

�X{u��Mµv��C

i. pGn��s��A�÷@Us�Co��X{u��@δΩTv�

�C

j. ΣJCΓATwwg∩����¼σrFMß÷@UsW
C

k. buvµ	ñAΣJ⌡AMß÷@UsWC

l. buvµ	ñAΣJ�AMß÷@UsWC
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m. ÷@UTwCo��X{@hTºAq
z��wg���¿Co�

�X{u��Mµv��C

�n�A����Σ����yÑsWAϕ���C

BJ 4. ú) SKUC

ϕz��Fú�B��M��ºßAz���� SKU 	NϕiPΓ�

C@�iq�����CSwú���� SKU �e{P@���ABi

(Σ��	[H��C

a. qkWñ��²��ñA÷@Uuú�v��Co��X{uú�M

µv��C

b. �∩�zn���ú�¬Σ�A∩�AMß÷@Uú� SKUC

SKU ����y�ÑCbu���Φ°vd�ñ���F�

SKUA�O∩����C@��XC

c. �n�A�N SKU 	≤�úP��XCz����ßN�buqµv

��� SKUC

bY
��ñARΦ�ú�Aϕ� SKU �X�ú�gzC

{bz���iH�ú�M SKUFúLS�ws�ws÷²C

BJ 5. Y��y��A�'½����t@�yÑC�²�uú�v��A∩

�uSKU-003vAA÷@Uu	≤vCΘJt@�yÑ�ú�W�Mí

�C

BJ 6. ��ws¼�

pGn��¼�A�ϕ�126��y��w�wsO²zo@�ñ�ⁿ

�C

ú��z°i

1. B2C qú��P\αϕñA∩�MΣú�C

B2B qú�\αϕñA∩�MΣú�Co��X{uú�MµvC

2. ÷@U°iCo��X{uú�°iv��C∩�HU�°iC

ú��ws¼�

o≈°iCX���¼�Gg(w�wsO²�¼�¼�¼�B{�

�¼�AH�]�Bmú��sW�¼�C

ws¼A

o≈°iπ��e�wstmH�wsú��¼�¼AC

f�ú�

o≈°i�÷ú�	π��p��fqµΩTC
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��¿�hf

o≈°ií�wO²²/q�ßñ¼�⌠≤ú��hfCo≈°iú

�í�wOⁿBwq�ßñ¼�í≈ú��hfFo�hfibu�

¼�í≈�hfv°iñΣ�C

ú�≤sⁿ�

b	≤ú�ΩT�A��NUC��C

v ��{Pú��÷�µPΩTApPú��÷�⌠≤Θ�Bí��τµA��

�{���ßs�C��o
úiαvTzn	≤�ú�C±ΦíApGz≤

sFú��µAziα]�n≤sú��ⁿwΘ�Ct�Az]iH���ß

s	��U�ú��ufC

v ≤s��Σ��f⌠�µC±ΦíAziHπ�≥τ��µ�ⁿ≈ $50 �[⌠

$75C

v pGz�úY������Ah�Rú�t������{s SKUC

MΣú�

pGnMΣ��ñ�ú�A�⌡µHUBJG

v B2C qú��P\αϕñA∩�MΣú�C

v B2B qú�\αϕñA∩�MΣú�C

��wsO²µ	BW�Bí�Bú�s����	jM��ú�CpGt	Σ

�h��XjM≥��ú�AY�NjM�GHMµπ�C

Θ�

Θ�i²zδE�ß��RCziHú�Θ�,�±]�pA10% �Θ�	A�O

Tw�Θ�≈B]�pA$15 �Θ�	C Θ�i��bSwú�WBSw SKUA

]iH��bπ�µ÷WC�pAú� 20% �Θ��/�HF��ApGzws

F\h⌡Γ��yUAz]iHb@q�¡�A∩�yUú� 25% �¡�Θ�C

Q� WebSphere Commerce Accelerator �uΘ�vδF	��Θ�C�≤UC⌠

@	�����úiH��Θ�Gú�gzBRΦB��gzB��gzMbß

NϕCz]iH��uⁿJ�vM≤	��Θ�A��b�α�qe@��JC

o
Θ�N��	B@A²Ob WebSphere Commerce Accelerator ñiαLk�

Tπ�C
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Θ�iHO@�ñ�D@�ñCΘ���n�A�w]�@�ñA²zH�iQ

� WebSphere Commerce Accelerator ��Θ�C �pAϕzo{DΘ�ú�ws

q�CLk��ú
W[��D�AziαQnbΘ���ºeNΣ��C

bw]�ípUAΘ��X{bu�bv��ñCϕ�ßú�I�ΩTßA�π

�u�bv��F]�b�ß�Rú�eAL	iαú
DΘ�CziH��

WebSphere Commerce Accelerator �µPuπ	ZnΘ�CpGno
AziH�

�iΣ�Θ��siZAbz≤Y� e-µPIW
wsi�A∩��siZC

Θ��¼

WebSphere Commerce �E�úP�Θ��¼i�z��CUϕí�F��úPp

ΓΦk�ú)�úP�GC

�÷Θ�

�ß�RF 4 �µ� 10 ���yC�ß]�RF 3 iµ�� 20 �� DVDC

úDΘ���� $100Cb�M�Θ�HKMw���µC

ϕ 2. �÷Θ�GpΓΦí A

Θ��¼ Wh pΓ �G

µ÷�≈B�Θ

�,�±

µ÷�≈B� 25% Θ

�Aú¡wΩµC

[(4 x $10) + (3 x $20)] x (1 - 25%) $75

µ÷�≈B�{

≈Θ�

°O $90 HWi≥o

µ÷�≈B� $15 Θ

�

[(4 x $10) + (3 x $20)] - $15 $85

÷C�ú��H

,�±Θ�

�R 4 �HW��y

�i�� 25% Θ�C

[4 x ($10 x {1 - 25%})] + (3 x $20) $90

÷C�ú��H

{≈Θ�

ϕ∩� 3 �HW��

y�Ai��C� $5

�Θ�C

[4 x ($10 - $5)] + (3 x $20) $80

h½d≥Θ�

pΓΦí A:

�ß�RF 4 �µ� 10 ���yC�ß]�RF 3 iµ�� 20 �� DVDC

úDΘ���� $100Cb�M�Θ�HKMw���µC
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ϕ 3. h½d≥Θ�GpΓΦí A

Θ��¼ Wh pΓ �G

µ÷�≈B�

Θ�,�±

0-$39.99 LΘ� [(4 x $10) + (3 x

$20)] x (1-10%)

$90

$40-$109.99 µ÷�≈B�

10% Θ�

$110 HW]t	 µ÷�≈B�

20% Θ�

µ÷�≈B�

{≈Θ�

0-$99.99 LΘ� [(4 x $10) + (3 x

$20)] - $10

$90

$100-$199.99 µ÷�≈B� $10

Θ�

$200 HW]t	 µ÷�≈B� $20

Θ�

�X°≤�ú

��H{≈Θ

�

1-5 �� b��ppñ�

H $10 Θ�

[(4 x $10) - $10] +

(3 x $20)

$90

6 ��HW]t	 b��ppñ�

H $20 Θ�

÷C�ú��

H,�±Θ�

1-5 �� C��ú� 10%

Θ�

[4 x ($10 x

{1-10%})] + (3 x

$20)

$96

6 ��HW]t	 C��ú� 20%

Θ�

÷C�ú��

H{≈Θ�

1-5 �� C��ú� $3 Θ

�

[4 x ($10 - $3)] +

(3 x $20)

$88

6 ��HW]t	 C��ú� $6 Θ

�

pΓΦí B:

�ß�RF 8 �µ� 10 ���yC�ß]�RF 2 iµ�� 20 �� DVDC

úDΘ���� $120Cb�M�Θ�HKMw���µC

ϕ 4. h½d≥Θ�GpΓΦí B

Θ��¼ Wh pΓ �G

µ÷�≈B

�Θ�,�

±

0-$39.99 LΘ� [(8 x $10) + (2 x

$20)] x (1-20%)

$96

$40-$109.99 µ÷�≈B� 10%

Θ�

$110 HW]t	 µ÷�≈B� 20%

Θ�
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ϕ 4. h½d≥Θ�GpΓΦí B (�≥)

Θ��¼ Wh pΓ �G

µ÷�≈B

�{≈Θ�

0-$99.99 LΘ� [(8 x $10) + (2 x

$20)] - $10

$110

$100-$199.99 µ÷�≈B� $10

Θ�

$200 HW]t	 µ÷�≈B� $20

Θ�

�X°≤�

ú��H{

≈Θ�

1-5 �� b��ppñ�H

$10 Θ�

[(8 x $10) - $20]

+ (2 x $20)

$100

6 ��HW]t	 b��ppñ�H

$20 Θ�

÷C�ú�

�H,�±

Θ�

1-5 �� C��ú� 10% Θ

�

{8 x [$10 x

(1-20%)]} + (2 x

$20)

$104

6 ��HW]t	 C��ú� 20% Θ

�

÷C�ú�

�H{≈Θ

�

1-5 �� C��ú� $3 Θ� [8 x ($10 - $6)] +

(2 x $20)

$72

6 ��HW]t	 C��ú� $6 Θ�

��Θ���

HU�BJí�Fp≤s²uΘ�Mµv��CziHb���ñ��Θ�N

XBRú{��Θ�NXA����Θ�AH�π��∩�Θ�NX�KnC

1. B2C qú��P\αϕñA∩�Θ�C

B2B qú�\αϕñA∩�Θ�C

o��X{uΘ�Mµv��A#Σñ]tF�ewwq�Θ�MµC

2. ∩�Aϕ��@G

s� ��s�Θ�NXCúD�Θ�OnM�����µ÷A�hz��

b��Θ�ßNΘ�ⁿw�ú�� SKUCYnNΘ�ⁿw�ú��

SKUA�ϕ�142��yNΘ�ⁿw�ú�� SKUzo@�ñ�ⁿ

�C

Kn π�{�Θ��KnCKnñ]tFHU�ΩTGΘ�W�Bí�M

�ewwq���°≤C

�� �Θ�C

�� ��Θ�CϕS�⌠≤ú�BSKU �qµⁿw�Θ��ANiH��

�Θ�C

Rú RúΘ�NXCu�b���ú�BSKU �qµúAⁿV�Θ�NX

�12� �z¼² 141



�Az<iRú�Θ�NXC÷@UuRúvNiH�úuΘ�M

µvñ�Θ�A²OΩ�wñ�Θ�NXú�QRúCYn�úΩ�

wñ�Θ�NXAu⌠��z�v��⌡µ dbclean ��{íC

NΘ�ⁿw�ú�� SKU
ziHNΘ�ⁿw�ú�� SKUCpGú����iq� SKU únM�Θ�A

ziNΘ�ⁿw�ú�CpGúOú���� SKU únM�Θ�A�NΘ�ⁿw

�Sw� SKUC

1. B2C qú��P\αϕñA∩�ú�C

B2B qú�\αϕñA∩�ú�C

o��X{uú�Mµv��A#Σñ]tF�ewwq���ú�MµC

2. M�Θ�G

v �ú�

– ∩�znBz�ú���A∩�AMß÷@U≤sAHK}uú�v

ºO�C

– �b¬Σ��²��ñ÷@UΘ�Co��X{uΘ�v��C

– YnNΘ�ⁿw�ú�A�bui��Θ�vMµñ∩�Θ�W�AM

ß÷@UsWC

– Yn∩�ú�@ΣL�	≤A���¬Σ���	'½�ú��ΣL�

�CYnxs	≤ß�Θ�ⁿwB÷¼ºO�A�÷@UTwC

v � SKU

– �∩�ú�¬"�A∩�AMß÷@U SKUAHKCXzn� SKUC

– �∩�znBz� SKU ��A∩�AMß÷@U≤sAHK} SKU º

O�C

– �b¬Σ��²��ñ÷@UΘ�Co��X{uΘ�v��C

– YnNΘ�ⁿw� SKUA�bui��Θ�vMµñ∩�Θ�W�AMß

÷@UsWC

– Yn∩� SKU @ΣL�	≤A���¬Σ���	'½� SKU �ΣL

��CYnxs	≤ß�Θ�ⁿwB÷¼ºO�A�÷@UTwC
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�13� �z�ßΩT

��í�UCDn�ßA�@�G

v MΣ�ß

v 	≤�ßΩT]½]KXB�HI�ΩTB�úΩwbß	

v �ß÷h

v MΣqµ

v �wn²��ß��qµ

v ��/n²��ß��qµ

v 	≤qµ

v �°qµ

v bqµñ[J��

v BzI�

v Bzhf

Wz@�q	O(u�ßA�Nϕv⌡µAb°�°O¼��]B2B	��ñA

hO(ubßNϕv⌡µC

�ßn²ΩT

�ßA�NϕiH�zwn²�ß�ΩTC/n²�X�S�⌠≤ΩTsbΩ

�wñA]�L	S��ßΩT�n�zC

�n²�ß (non-registered customer)
b��ñ�½ú��ßnJ ID �KX��ßCo��ßS�ú�n²ΩTA

pp�ΩTM�HI�ΩTAL�⌠≤�n��Mµ��½«��úú�O

dU	A�U�	X���C/n²�ß�Q°�X�C

wn²��ß (registered customer)
Owú�ΩT	��n²]w���ßCo��ß�nJ ID MKXAϕL	

b��ñúXqµ�A��ΘJo� ID MKXC�ß�⌠≤�n��Mµ�

�½«��ú�QuxsvA]�AϕLA�	X�Aú�nAs²uW¼

²C

pGn�z�ßΩTAp�ßa}BKX�bß¼AA�ßA�NϕiH²jM

��ßAMß≤sAϕ�ΩTC]����¼���úPA�ßiHúú�í�

n²ΩTCpGn�°�≤s�ßΩTA���u�ßΩTvºO�C�ºO�

�π�HU�eG
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@δ w�ΩTAΣñ]A�H�O¡≈��
�D�%¬AH� X.509 w��

�¼A]YA���	C@δΩT]]tF�ß�WB�½����yÑ

Mf⌠AH�bß¼A]����	C

a} �πa}C

p�ΩT

p�HΩTApqll≤a}Bq��X��u�XC�ßiHⁿX�N

�qHΦíM�"�p��íC�ß]iHⁿwnún¼����PPσ

�C

HI	

�HI�ΩTF�p��B�OBB ¼pB�¼JBax¿�	�Bl

kH	B�ß]%y��ß	B	�B�DM�nC

MΣ�ß

pGn	≤�ßn²ΩTA�Q�u�ßΩTvºO�AA��n	≤sµ	C

Yn}ºO�A�⌡µHUBJG

v B2C q@�\αϕ∩�MΣ�ß∩�C

B2B q@�\αϕ∩�MΣ�ß∩�C

ziH���ß�nJ IDBmWBDnq��XBDnqll≤a}B�ßp

�a}��b!]�l���AM°�b�	jM�ßCΘJAϕ�ΩTAM

ß÷@UMΣC
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�ß÷h

us��]vd����dF�ß÷hS�Cu�ß÷hvS�iQ� Lotus Lotus

Sametime Server �PBσr��A	ú�Y���ßA�C�ßiHiJ⌠�A

÷@U����W�s�	s��ßA�Nϕ]CSR	A��ΦαzL⌠
⌠⌠

	�q�ß-C

CSR iHzL WebSphere Commerce Accelerator 	s��ß÷h��C��ACSR

iH�°�ß�n≤U�����AB���½«M]w�ΩTCo���]

iH² CSR PΣL CSR ß-CΣLΩT��\�ß÷hº[�uWí�DDC

���ß÷h

pGn��u�ß÷h SametimevAN��bw��[c WebSphere Commerce

�@�w�M[cªC�÷ⁿ���\ WebSphere Commerce �[nΘΓUC

�z�ßqµ

ziHl�M�zqµ���AΣñ]A�ßB¼≤HBú�M	qB�¿�

]]A�≈MfBO	BXfWµBI�ΦkA�⌠≤��C�ßqµ�z]A

T�Dn@�GN�UµB≤s�ß�{�qµB�l�ß�hf���vCz

]iH�°qµA�NY��µ�π��qµ��¿�ñC
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MΣ�ßqµ

ziH��qµ�XB�ßnJ IDBqµ¼A�bß�X	jMqµCpGnM

Σ�ßqµA�⌡µHUBJG

v B2C q@�\αϕñ∩�MΣqµ∩�C

v B2B qPΓ\αϕñ∩�MΣqµ∩�C

o��π�jM�GCpGn���ßqµA�∩�qµ¬"�A∩�AA÷o

���ñ�÷sº@CziHπ�qµ�KnB	≤ú�M��B	≤bµa

}B	≤I�ΩTB[J��B�°qµBBzI����qµ��shfΩ

�C

�≤�ßqµ

wúµ�qµun�S�o±��fBzA3MiH��∩Czúα∩	qµ¼

A�uwXfvBuw�°vBuwofv�uw��v�qµC

ziHQ�u	≤�ßqµvºO�		≤qµ���Ω�C±ΦíApG�ß

UFqµA}l�ⁿXbµMXfa}�PAß	MwnNqµµI�@	B

IA�ßiHó���		≤Xfa}C��u	≤�ßqµvºO�AiNs

Xfa}[JºO��uXfa}v��ñC

�°qµ

pGn�°�ßqµA��yMΣ�ßqµz�ⁿ�ΣXqµAMß÷�°q

µCϕz�°Y�ßqµ�AziH[J�°��]Ap�ßq�F	�ú�A

��∩ú�ws���f#�ßúQÑswsC ziH∩	O�n�et���

��σ�qll≤��ßCzúα�°qµ¼A�uwXfvBuw�°vB

uwofv�uw��v�qµC

[Jqµ��

pGnbqµñ[J��A��yMΣ�ßqµz�ⁿ�ΣXqµAMß÷[

J��CziHⁿX��O�nHqll≤�e��ßC

ziHqµ[J��A�z�v��º�A]iHQ�qll≤N�����

ßC±ΦíApGwsú¼HΣ�qµ��fAziHb��ñⁿX�]AAQ

�qll≤Nª����ßCp�A�ßK�
DXfn�C

BzqµI�

qµbXfºeA��²�oI�
πC��� Payment Manager 	BzI�C

pGn�°�ßqµ�I�¼AAπ��Tv¡h�����iHq WebSphere
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Commerce Accelerator ��� Payment ManagerC YnBzI�Aiqqµ��

÷@UBzI�Ciα�I�¼A]A�mñBw
πBw��Bw÷¼B@o

� �I�C

��s�ßqµ

��UCΣñ@�Φk���ßqµC�ϕsW�ßqµδF���Aú�

qµ��nΩTA]Aú�B	qBbµa}BXfa}BXfΦkBI�∩�

H����Sϕ�µ�π]�n��	ÑC

�wn²�ß��qµ

v B2C q@�\αϕ∩�MΣ�ß∩�C

B2B q@�\αϕ∩�MΣ�ß∩�C

o��X{ujM�GvMµC

v �qo≈Mµñ∩�nBz��ßAA÷Uqµ	}us�ßqµvδFC

��n²�ß��qµ

v B2C q@�\αϕñ∩�N�Uµ∩�C

B2B qPΓ\αϕñ∩�N�Uµ∩�C

o���usW�ßqµvδFC

hf

pG�ß∩�R�ú�úíNAL	iHnDh��	�R�≈BA�≈BHh

�Φíh%ΣH�d�H�B�ñC b WebSphere Commerce ñAhf]tqµ

ñΣI��≈h�A²ú@w]tfBOCYnh��ßfBOAznΓ�N�

≈B[Jh��≈BñC

°z���¼A#wAhfú@wnD�ßΩ
h%ún�ú�C��	íA

pG�ßnD°f�h�)A�����A���iαú�nD�ßN)A��

h%���C

b�����A���wqhf�hF�pus��]v��wqpGhfnD

Ob�Rß 30 -�o)Ah���¿hfCus��]v��ú��hf[¼

O�C�ß��≥o�v<αN��h%�fñ$A#��vOⁿuhf���

v (RMA)vC�ßiHp���AnDu�ßA�Nϕv�l RMAC�X��h

f�h���hfnDú�Qt	��
πCú�X��hf�h�hfnDh

�n(u�ßA�D�v
πC
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��hf

ziH�� WebSphere Commerce Accelerator ñ�us�hfvδFH�u	≤

hfvºO�	��hfCpGnw∩��hf��ß�qµ��hfjMA�

bu�ßMµv���uqµMµv��ñ÷Us�hfC


πt
���hf

WebSphere Commerce � �⌠≤ú�X��hf�h�hfnDC �hf�@

δ�]pUG

v ú�ΩΘ�ne%��Bnh�C��	íA!]�@i CD bt	ñQ��

�nhf���]HK²�ßi¼�h�	AúLA��ßi
��� CD b�

e�íX{ϕ¬C PnD�ße%ú�h�fBO�±A��i∩�½e@

i CD #únD�ßh%σ½ú�C b�ípUA�ßA�Nϕibt	ñⁿ

Xú�ΩΦhfA[W�íp���Ct	N �
πhfA#�ßA�D

���Γ�
π�hfC

v Xf	qWXhf�	qC±ΦíA�ßq�T��A²uh%@�C

v nD�h�≈BWX�	�R��ΣI�≈BC±ΦíA�ß�qµΣIF

$100.00A²nDh� $150.00C pG�ßObτµ�q�A²ß	Θ�úA�

�ANiαX{o�ípC

v hf�íwLC±ΦíA��iαú�ⁿ�RWX 10 -ºß�hfC

v t	�P
hfú��ú�nh%��l�fñ$FúLAo�¼AS�F∩

	]p�ßA�NϕHH∩		C

v ��S���
π�hCbo�ípUA��hfú��Γ�
πC

pGn
πt	w ��hfnDA�⌡µHUBJG

1. B2C q@�\αϕñ∩�MΣhf∩�C

B2B qy{�z\αϕ∩�MΣhf∩�C

o��π�jM�GC

2. ziH��HU�hfΩT	jMznBz�hfG

v qµ�X

v hf�X

v �l��nJ ID

v B2B X�W�

v hf¼A

÷UMΣCt	�⌡µjMB�π��XjM�h�hfMµC
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3. �bznBz�hf�Σ∩�A∩�AMß÷@U
πHK
π�∩��h

fCHY}u
πhfv∩��ABCX�nΓ�
π�hfAH�t	

 �hfnD��]C

4. ÷U
πHK÷¼∩��C
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�14� �f

��í�Fqµ�f{�C��ñí��{�!]z����� WebSphere

Commerce �ú�� ATP \αCpGz���OHus��]v�uuπ�vd

���@�≥ªAhHU�ΩTíiA�CpGz���OHu��]v�u⌠

⌠��]vd�@�≥ªA���ít		�z�fAh���í��\α

úA�C

�f{�í�Fqµ)Rg�ñ�@�í≈C÷MbC���ñ�qµ)Rg�

úú�PAHUCX��@δuW���qµ)Rg�C

1. �ßV��UqµAB�H�dI�C

2. u�ßA�NϕvBzI�C�QOdΩ≈ºßAN�Nqµe��fñ$C

qµ�¼AO Inventory fulfilledC

3. u�c�v���@��fσ�C

�fσ�Oⁿof��XC�f�����fσ�	Γ�σ������ú

�C�fσ�iHW[�vCpG�Γiqµ�n�P�ú�AP��ooΓ


ú��±�	A#úO��f�]ΓδC

@�ofONP@qµñ�@�qµ��A@�@�µ	of��fñ$C�

σf½ñº��qµ���fB�qBXfa}P�fñ$���PCpG�

��hñ�WwA�≤Yσf½U���]itµofC

4. �fñ$H��w∩qµ	�fiµ]�C

5. u�c�vΘJ]qΩTC

6. u�c�vT{XfC

7. H�d��N��µI��C

��í��qµiµ�fB]�MXf�{�C

�¿qµ

u�c�vOtd�¿qµ�f�DnH�CpGn�qµiµ�fB]�MX

fA�⌡µUCBJG

���fσ�

1. nJ{µ��H��fñ$C

2. B2C q@�\αϕñA∩��fσ�∩�C

© Copyright IBM Corp. 2000, 2002 151



B2B qy{�z\αϕñA∩��fσ�∩�Co��X{u�fσ

�v��C

3. ÷U��s�fσ�C

b��F�fσ���π�T{TºCpGf½	qWLFµ@�fσ��

f½	qⁿwW¡AΣL�f½�Q�JU@��fσ�ñCpGS�f½

i����fσ�Ah�π�q
TºC��NA��f½úwXf�u�

fσ�vú�π�bu�fσ�v��ñC

�oqµ��

4. �∩�ΦΦ����fσ�AMß÷U�fΘCHYπ��f≈FpG��

nAziHCL�ΘC

�fΘO@�σ≤�íFΣñCXb�fY��fσ�ñº��f½���

�����Cu�c�v���o≈σ≤	�X�fσ�ñ���f½b�

c��n���ú�C

5. b�f��XwsFMßNf½e��c�C

]�qµ��

�cµOCXYσf½���ú����σ≤C@δ#ÑA�σ≤ñ��Xfa

}BfB�qH��σf½ñ�qµ��MµC���µO]tb�cµñ]p

GA���	Cu�c�vi���cµ	�Yσf½ñ����cAHKΩ


�fC�cµq	�b]�cñAHK²�ßi
∩�e���O��TC

6. ∩��fσ�AMß÷@U�cµC

�°MßCL�∩���cµFMß���cµNf½�J]�cñC

7. w]�n�cl��e�Xf÷²�C

ΘJ]qΩT

8. ]�nqµñ�ú�ºßA�ΘJ]qΩTC

B2C q@�\αϕñA∩�f½YNXf∩�C

B2B qy{�z\αϕñA∩�f½YNXf∩�C

o��X{uf½YNXfv��C

9. ∩�Aϕ�qµ�XMf½�XAMß÷@U]qC

o��X{us]q��v��C

10. ΘJUCΩTAq	o�ΩTO��fB�q�fµC

v ]q ID

v l� ID

v ú� ID
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v fBA���

v ]q½q

v �qµ	

v Xf≈B

v f⌠

v XfΘ�

÷@UTwCo��X{@hTºAⁿX]qw�Q�¿C∩qµ����

]q½�o�BJC

T{Xf

11. bΘJ���]qΩTºßAziHT{XfC

B2C q@�\αϕñA∩�f½YNXf∩�C

B2B qy{�z\αϕñA∩�f½YNXf∩�C

o��X{uf½YNXfv��C

12. ∩�Aϕ�qµ�XMf½�XAMß÷@UT{XfC

o��X{@hTºAⁿX∩��f½wgT{iHXfC∩qµ����

f½½�o�BJCT{qµ����f½iHXfºßAqµ¼A�	¿

wXfC��NAuwXfv�qµú�π�buf½YNXfv��

ñC

�14� �f 153



154 ≥ªJ	



�15� �z°�÷Y

��í�p≤⌡µUC@�G

v ��M�z�ßbß

v wqHU��Obß��G

– �ßp�ΩT

– q�µ

– o���eΦk

– H�B�

v @P@�

WebSphere Commerce Business Edition:

��ñ�ΩT�A�≤ WebSphere Commerce Business EditionCpGz����

≤uj°O¼��v��Azb WebSphere Commerce AcceleratoruPΓv\α

ϕñNú�ubßv∩�C

WebSphere Commerce Business Edition ú�Fuuπ�vd���C�F��A

���ñ�ú��ΩTA��z�G�[cuuπ�vd���CYn��p≤

�G�[cuuπ�vd�A��\uWí�C

���h

���h����@����ϕ�Wh�AΣñwq��{�B��D�BH

������s��ufd≥P�ΦC���hwqF�����s�ñ��e

\MΣ��D�C

ziHb��������v����hC�hOs±b�� SAR ����

businesspolicy.xml ñCYn��p≤�����hA��\��{í}oH�Γ

UC

b WebSphere Commerce ñAiwq����h�¼pUG

¼²

¼²���hwqnPΓ�ú��d≥P�ΦA]A��Dn¼²ñ�ú��µ

P��CziH��pU�¼²���hG
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�µMµ

�µMµ�hO�	ⁿwú��X��µCo
�µiH��h�f⌠C

�µMµ�hiH]tjq�µCWebSphere Commerce ����Dn¼

²ñ���ú���@≈�µMµC�µMµ�hNODn¼²ñ���

ú��≥�p�CX����µMµ�hFX�iHú�q≥��µ	

iµ,�±�πC

ú�tM

ú�tMOⁿú���XCziH��ú�tM	⌡µUC@�G

1. b�µMµ�d≥��πú���µC

2. bX�ñ�J�
úí��Dn¼²Co�Φí���v�ú�∩	

¡εC

ú�tMOq��Dn¼²ñ���	��CpG�� WebSphere

Commerce Accelerator 	��ú�tMAb��Dn¼²ñsW��úú

��AN����@o�ú�tMC

o�BI�Ph�

o�BI�Ph����h�Hwq��p≤�ⁿI�BΣIh�H���o�

�µíCziHwqpU�I����hG

I�Φk

��iHΣ� Payment Manager �Σ��⌠≤I�ΦkC��]iH�ⁿ

HH�B��q�µ	@�I�ΦkC

o�µí

o�µíOwqHXf@�e�RΦ�o�]pC

hf

hf���h�HwqY�ⁿh�Ah�α�ⁿ�h��¡H�M�bhfW�

½sifO�C zi]wpU�hf���hG

hO hO�Hⁿww∩hf���nh��≈BCo]A½sifO�H�h

��µ�,�±C

hf
π

hf
π�h�HMw≤���
πhfC

h�Φk

h�Φk�h�HwqRΦp≤Γ�hfO�C

Xf

Xf���h�Hwq���α���fBA���AH�C@��¼��÷B

OCziHwqpU�Xf���hG
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Xf�í

Xf�í���h�Hwqz���Σ��Xf�íPfB�qC

uuπ�vd���wqFUCXf�íC

v Ω�l≤GCiqµ USD$5.00 #C���[¼ USD$1.00F¡�u@

-

v ¡�l≤GCiqµ USD$6.00 #C���[¼ USD$2.00FT�u@

-

v �GCiqµ USD$10.00 #C���[¼ USD$3.00F@�u@-

pGn	≤Xf�hA��∩ shipping.xml �����uXfvºO�C

uXfvºO�Oby�54��3.BJzo@�ñí�C

fBO�¼

�Σ��fBO�¼pUG

v LfBO

v µΦbqµ���ípΓfBO

v fB�q}�fBO�o��uRΦv

�ß�v

���hi]w�����s�ñ�Σ����d≥C#�ß�vi²zw∩ú

P��ß	�q���WhC�ß�vOⁿ�ßiHb��ñ⌡µ��@Czi

H�v�ß⌡µUΦ���@C]AL	iH�R�ú�Bú��µAH�i�

ⁿ�I�ΦkC�ß�vO��RΦMµΦºí�X�ñ�wq�°�	MwC

w]��ß�vO(���w]X�εwC�w]X�q	�ⁿX�ßis�D

n¼²AH≥��µ�R��Cw]X�]�ⁿX����ⁿ�I�ΦkAH

����
fBA���	BeqµC

w]X


w]X�Ow∩Ya���Y���swqw]��ßΩµCb�����Aw

]�X�]wOwqb contract.xml ��ñCw]X�A�≤b���½F²P

��ºíS�Σª⌠≤X�����ßCpGD\�ß�RX�/[\�ú�A

hw]�X�]A�≤/CJX��ú�C

bw]�ípUA�]w���w]X�	ⁿwUC�ß�vG

v �ßi�R��¼²ñ���ú�C

v �ß�I�Oú��≥��µCú��⌠≤�ª���C

v I�ΦkObqµBz�íⁿwC�ßiH�����ⁿ�⌠≤I�ΦkC

v �ßiH∩	∩���Σ��⌠≤fBA���	XfC
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v bqµBz�í(�ßⁿwqµ�Xfa}C

v µΦb�qµ����pΓfBOC

v hfú¼O�C

v b 30 -�hfN@�
πh�C

v RΦi���	I�Φk	�ⁿh�C

pGn�∩w]�X�A��\uWí�DDyBootstrap �zH���{í}oH

�ΓUCpGzúnw∩Sw��ß��	��w]X�AziH������

X�C

��bß

��bßOz�z��M�ß��íº÷Y��ICziH����bß	l�

�ß���X�MqµCz]iH[c	��ß���RΦp≤bz���ñi

µ�½C

��bßñO²�pU��ß��ΩTG

v �ß��W�P���ñ�p�HW�

v ��ñⁿw��ß��ºbßNϕ�í	PW�

v �ß��M��ºí�q�µΩT

v p≤No�µ��ß��

v ��
o�H�B�≈B]Y�ß��π�H�B�	

v ��bß�⌠≤@δ���

wq��bß

��bßO(ⁿw���gz	�����td�zC

∩�PΓ\αϕñ�bßC�bubßv��ñ∩�s�HK��sbßC

X�

X�i²Y��ß��b@�ⁿw�í�H@�ⁿw�µAVYa���Y��

s�Rú�CpGn��X�AziH�� WebSphere Commerce Accelerator �

²�� XML ��AMßA��ⁿJ�M≤�JΩ�wC
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Mw��X
�Φí

jí≈������ WebSphere Commerce Accelerator 	��M�zX�C²OA

zLk�� WebSphere Commerce Accelerator 	ⁿwí≈�°�CpGz�no


°�Az���� XML �MⁿJ�M≤	��X�C÷≤ΣLΩTA���

�{í}oH�ΓUC

Lk� WebSphere Commerce Accelerator �wq�°�

≈BW¡

o�°≤]w��X��U���qµ�X�¡εCbX�U���º

��qµ���p≤�Ñ≤ⁿw�≈BCpGbUqµ�WLo�¡

εAqµ�BzN�ó�C

≈BU¡

o�°≤�	ⁿwϕX�ípßAbⁿw��í�≤X�U���qµ

úoC≤h CpGbⁿw��í�X�U�Uµ�p≈B ≤ⁿw�≈

BAh��i�°�X�C

�fñ�

o�°≤i²zⁿw≤X�U�U�qµ��(���fñ$�fC

o�µí

ⁿwnzLqll≤�e��ß���ofµµíC

��ß����Bbß�X


��í�p≤buuπ�v��ñsWΣL���BbßB�ßMX�C���

WebSphere Commerce Accelerator 	��X�A�÷�� XML ��	��X�

�ΩTA��\uWí�Cuuπ�vd���ú�F<�X�CX�Ob��

SAR ��ñ� contract.xml ��ñwqC

BJ 1. ⌠��z�iH����	NϕuRΦv��C

�÷ΩT��\�96��y��zo@�C

BJ 2. ⌠��z�iH�uRΦv����π�uRΦv	�����C

�÷ΩT��\�98��y	�zo@�C

BJ 3. ��gziH�uRΦv����bßC

�÷ΩT��\�158��ywq��bßzo@�C

BJ 4. ubßNϕviH��X�C

�uX
vºO����X


a. qPΓ\αϕñ∩�bß∩�Co��X{ubßv��C

b. ∩�zn��X��ubßvFMß÷@Us�X
Co��π�

uX�@δΩTv��C
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buX�@δΩTv��ñAΣJX�W�Mí�Cz]iHú�X

���lΘ�M�⌠Θ�CpGzS�ú�X��}lΘ�M�⌠Θ

�AhX��q�Θ}lABb@�ßL�Cz]iHⁿwX�S

���ΘC

c. qu�²��vñA÷@U�ßC

buX��ßv��ñA∩�X��A���ß]RΦ��	Cui

���ßvMµ�π�bß�uRΦv��FH�Σñ�⌠≤��µ

	C

d. qu�²��vñA÷@Uú���µC

���up�v��	wqX�i�o�ú�AH�ú��Γ�Cz

iH��UCΦk�⌠N�X	�X�ñ�ú�p�G,�±p�B

Tw�µH�∩	¡εC

v ��±p�

– N�πM��π�Dn¼²

�π�¼²wq@�,�±p��πΦíC¼²ñ�C@���

ú���p��πC��¼²ñ���ú�íiXΓAH��

Dn¼²ñ�wq�≥��µ	iµ,�±�π]�ª��

�	C

– N�πM��UCw∩X��"!���

��¼²ñ���ú�íiXΓA#w∩�∩��l���M�

,�±�πC,�±�π]�ª���	�M����Dn¼²

ñ�wq�≥��µC

pGnwqw∩X��"!���A�A∩uú�vºO�ñ�

u�≤X�vA∩�C�133��y��ú�B��M SKUz@

��í�p≤���	≤ú�C

– N�πM��UC���ú�

��¼²ñ���ú�íiXΓA#Bw∩�∩��l���ú

��	M�,�±�πC,�±�π]�ª���	�M���

�Dn¼²ñ�wq�≥��µC
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�P�
W�C�Psiµ�q 5 δ 1 Θ� 8 δ 31 Θ⌡µC
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°≤í��PΓµ�

U�π� e-µPIB�ß]w�BH����PΓµ�ºí�÷YC��íPΓµ

���Pú)�A�eC

���π�wwq� e-µPICo� e-µPI∩�≤����PΓµ�C e-µP

I�÷p�µ��T�°≤A(��ñ�C	ϕ�C°≤ⁿwF���ß]w

�B�X°≤�SwípAH�°≤�X��π����ú�Cϕπ�o���

�Aiα�X{UC<�ípº@G

v pG�ßOµ¡k�A�¼JWL¡Uⁿ�ABΣ�½«ñ�ⁿ���Ao�

���oR@�sC

v pG�ßOwBk�Aqµ�{ñ��µ��τUAo��ú⌠LR@�"º

�ΦC

v pG�ßOC ��)A�½«��WXGQ��FΦAo����LR@⌠

�OC

v pG�ßú�XΣñ�⌠≤]w�A�pG¼pú�XSw≥�Ao�ú�π

�⌠≤��ú�C
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���si

∩≤z������í�µ�Az��wq�µ��u�°≤CNC@�°≤M

�Oµ�s�C°≤�GmXU�Ω�	π�Swµ���eC��°≤�Φí

On%¬�DFz�%¬��	wq°≤C�D]Aµ��Ωw∩HBµ���

��í]P�X	B��π��≥�eH�nΩw�
�ßµ�Co
�D�%

¬�wqX�XSw°≤�íp�nπ���H!�eC°≤]iú�búPí

pUAb�P�IWπ�h½Tº�αOC

U�π� e-µPIB�ß]w�B�
��siµ�ºí�÷YC�Q�YauW

���@�Kuí�A��@�M�F��6���µ�C

o�ue-µPIv∩�6���
��siµ�C e-µPI�÷p�µ��T�°

≤AB(��ñ�C	ϕ�CUCπ�°≤p≤B@	TwSw¼A��A�

eC°≤ⁿwF���ß]w�B�X°≤�SwípAH�°≤�X��π�

���siZCϕπ�o����Aiα�X{UC<�ípº@G

v pG�ß��p≤QK�AB%-O6���e@�gGAo��π�ú⌠�

ßRße�6��siC
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v pG�ßOwBk�ABL��½«�S�ßAo��π�ú⌠�ßRße�

""�siC

v pG�ßOk�Aañ� �Γ�HAB�e�½«��FΦWLGQ�Ao

��π�ú⌠�ßRße��v�siC

v pG�ßú�XΣñ�⌠≤]w�A�pG¼pú�XSw≥�Ao�ú�π

�⌠≤siC

í��z

uí�vºO��oµPí�≤e÷��M�@Co
uWí����µP


NAΣñ]A���PΓ�
��siCí�Nϕj¼µPu@Aq	�÷p≤

Y��≈���A�p≡�Θí��t��í�Co
µ��Σ°≤����O

�ß	IµWh¼Bz{�AHú)�H!��eC

í��e�e{b��� JSP ��WC�eh]tb��ue-µPIv�SϕΩ�

Bean ñC��{í}oH�iHb]p�����ª	AQ�ª	@�	mOd

�C

qµP\αϕ∩�í�∩�A	π�uí�vMµC

ziHQ�uí�v��	π�wq�{µ���µPí�CMµt�í�W�

�í�ΩTACz]iHqo≈Mµñ⌡µΣª�@A]A��sí�BRúí

�AH��∩{��í�C
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í�µ�

pGn��í�µ�A�⌡µHUBJG

1. quµPv\αϕñA∩�í�µ�Co��X{uí�µ�vMµ��C÷

@Us�C

2. bu@δwqv��ñA⌡µHUBJG

v ΣJí�µ��W�C

v quµ���vMµñA∩�u@δvBu¬����vBuµePΓv�

uuΘvC

v ∩	�ΘJí�C

v quí�vMµñ∩��÷�í�C

÷U@BC

3. buwqπ���A�ev��ñAMwnπ���A�e�¼G

v ��Swú�

v ����

v π�si

ziHZn@δsiAZnΘ��ZnuΘC

v ²t	��I∩yV�R	��ú�

v ²t	��@�h�Lo�	��ú�

÷U@BC

4. buwq���ßv��ñA∩�nΩw�í��ßA�uΩwSw��ß]

w�C�ß]w����²wqnC÷U@BC

5. buwqΩw�ß�Θ�v�A∩	bCg��X-nπ�í�µ�C÷U@

BC

6. buwq���ßµ�v��ñA÷@UusWv	wq@��ßµ�AHK

π�í�µ�C�ßµ��σ¼d�]A�½«�{µ�H��½«�{µ

�eCpGú��ßµ�p≤únπ�í�µ�A�÷@U�¿C

í�°i

í�µ��ú)��	pΩ�CµΦMµPgziH�� WebSphere Commerce

Accelerator 	�°o
	pC	p�í�bIµµ�� e-µPIñAµ��I

∩vCo
	piú��÷µ���q��AH�bπ�o�µ��U�	m

ºí��∩¿\±vC
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PPí�

u�ΘPPí�

uú�gzviQ�uuΘPPí�v	δE�ß�R≡CuΘY�uΘ

PPí����º@CuΘiA�≤Y
Swú�]��ú��¼°≤	�A

�≤Xp�R]��qµ�¼°≤	C�pA!]zwsF\h⌡Γ��yUA

ziHw∩�yUú� 25% �¡�Θ�C��AZObz���R� $50 ú�

��ßAunΣ�R�yUY�� $3 �Θ�C

qluΘO@��ϕ≤�uΘ�uWqluΘCªOuW��ú���ß

�qlufCqluΘi²�ß��qµñí≈������Θ�Cqlu

Θiα�ⁿ¡≤Y
°≤A�OGCºqµ�α��@iuΘC

qluΘπ�UCT��≤G

u�ΘPPí�

��PPí�O(ú�gz⌡µC�PPí��ú�uΘ��ßC

u�Θ �uΘ�ql��CuΘ�uuΘPPí�v���º@Abt	

ñΣ�OW�iHO�@�C

u�Θql�]

Y�wn²�ßºqluΘ��XC

��{í}oH��N

d���/ú� JSP ��HΣ�uuΘPPí�vCpGnb���¼

ñ[JuuΘPPí�vΣ�A��\uuΘv����AziHb

uTechnical Libraryv��ñΣ�A⌠}OG

Professional ibm.com/software/webservers/commerce/wc_pe/lit-tech-general.html

Business ibm.com/software/webservers/commerce/wc_be/lit-tech-general.html

]mu�ΘPPí�

UCd�í�]muΘPPí���A��BJC

wqu�ΘPPí�
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1. quú��Pv\αϕñA∩�u�ΘPPí�Co��X{uuΘPPí

�vMµ��C

2. pGnwquuΘPPí�vA�÷@Us�Co��X{uuΘPPí

�@δΩTv��C

3. wqo≈uΘ�W�Bí�M���¡FMß÷U@BCo��X{u�

�v��C

4. wqf⌠BuΘ	q��R°≤C

ú��¼

�ß���RY�Swú�<α�ouΘC

qµ�¼

�ß���Xqµ≈B�U¡�W¡A<α�ouΘC

÷U@BC

5. wquΘGΘ�,�±�Xp≈B�Tw≈BFMß÷@U�¿C

wqsiZ

CΘ]p�ñtd��PPí���º⌠≤v�����Y�v�C�ñτtd

�gPPí��σrí�C

6. N�n���� Flash ��s� WebSphere Commerce °A�≈�W��T�

²ñCu⌠��z�viαO�@α≈s�o��²�HC

7. ��usiZv\αA² eCoupon ���σrM��i�í�µ���AB

]w eCoupon PPí���@ URLCb�173��ysiZzo@����

usiZvºO��í�C

8. NuΘPPí�ⁿw� e-µPIAB
w�{ϕC

�ßp≤�qlu�ΘPPí�

�ßYn��qluΘA�⌡µUC�@G

1. I∩�DsiAH�ⁿ�ú��qluΘPPí�C

WebSphere Commerce ��uΘ��ANº[��ß�uΘql�]ñC

2. �ßI∩qluΘ��C

�π���i��qluΘC

3. �ßw∩�e�½«ñ��eA�dO��A��qluΘC�ß�RA�

�ú�AB��∩�qluΘC

Θ��π�buqµ�bv��ñC
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�17� ú�U	

��í�ú�U��ºñí�p≤Q�ú�U�	&uW¼²�\αCo@�

�U≤i@BA�ú�U�H���Ω��½�]t�@�CpG�no
@�

��π�zA��\ WebSphere Commerce uWí�C

ú�U�i���z¼²C�z¼²O@�¼�í¼²Aªαú)��X�ß�

n�ú�MµCª��≤U�ß�dB±�MMw��X�D�ú��PΓH�

Mú�MaC

ú�U�iH≤U�ß¿	Σ�u��n�ú�C(≤ªα²�ß)tΣ��n

�ú�A]#W[}���H¿��ß�iα�C

Ω��½

�ßiQ�Ω��½	P¼²µ�Ct	ú�T�Ω��½�¼AC@��HW

SΦí	e{¼²Ω�G

ú�∩	

ú�∩Ω�¼A�Cπ��÷�ú�A²�½�Xú�ºí��ⁿ�

MúPICú�∩Ω�¼AiH���A]iHquú���vΩ�¼

A�uPΓ�UvΩ�¼Añ�Cú�∩Ω�¼Ai²�½�±�∩	

�ú�C

ú���

ú���Ω�¼AA�≤⌠xSwú���S���½�C�½�∩�L	

�n�S�ºßAN�Ho
S�@��		jMú�Ω�Cú���

Ω�¼Ai�	π�P∩w�	���Aϕú���GMµC

PΓ�U

PΓ�UΩ�¼AA�≤ú
q≤B}l��½�Cª�V�½�e{@t

C�h∩�DAΣñ�C@�%¬�MwU@��DCC��D�%¬	q

ú¡CbC@�%¬ñA�iHú)ß≥��DC

ϕ�½�%¬�D�AC�¬��ú��ΩTú�Q¼��	Cp�Yiú

)@≈��X%¬�ú�MµC�½�iHH�∩	nεo≈MµA��

≥%¬�DCbw]�ípUA�ß@��D�%¬����Y�wgwq

n�uú�∩vΩ�¼ACϕ�ß%¬�ß@��D�A�X�ú�Mµ

Y���π�X	CziH�°w]A�ΣⁿVúP�Ω�¼A�úP�

URLC
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uPΓ�UvO��Ω�¼AñAú�n²�$¼²Yiú)�Ω�¼AC

P�z�¼²O�A�≤ú�U�

�FP
z�¼²O�AXbú�U�ñ��A��{UC��G

S�

z�Twz�¼²t��I�ú�S�C]�Ω�¼A���ú��S�

A	�J��ú@
ú�Cú�YnPΣªú����jA��π�R�

�S�C

�Q�@�PΓqúBwwqFYzqúS����C�qú����wq

S�d�]AG7�≈Bw�≈BO�ΘB@�t	H�Bz�CΩ�¼A

i��o
S�	Yp�ß�Aϕú�∩	d≥C±ΦíA�ßiαϕ�u

QO�Θeqb 256MB HW�qúC�F²Ω�¼AαQ���ΩTA

z��w∩��Φwq@�S�]H��	íY�O�Θ	CτYbz��

Ω��½eAz��²A�Mwqi²�½��jú��S�C

¼²Ñh

¼²Ñh�NπP
S��ú�k�@�C

ú���

ú�U��� WebSphere Commerce Ω�w ϕµñwq���@�S�CC

����O�bú�U���n�C�S�WC�Tw��ñ��ú�]�

��	���P@��C

]pPΓ�UΩ�¼A��¬y{

bo�Ω�¼AñAz��s�PΓH��NúCb]po�ΩT�A��

��Aϕ�PΓH��ú�Maú���C

Ω�W�

¼²}oH������ÑhH�ú���M����C¼²}oH���VA

��ßpG��ú��PΓH��ú�Ma�o��CNπ��ⁿS��ú�k

�bP@��UC��Aϕ���A�oΩ�¼AiH��aYpú�∩	M

µC�¿ÑhM���]pºßA¼²}oH�KiH}l��¼²C

¼²}oH�BPΓH��ú�MaiH@P���DM%¬≡Co�H��A

�w
�ß�iα����DA<α²ú��∩	≤�δ�Co��∩ú�S

�Pú���k��A�C±ΦíApGαA��ßp≤��ú�AN�U≤�

D��cCo
@	A�ßKú�nMíí�L	�n�S�C]�ß�∩¬�

#ú)�¡εd≥��L	∩X�n�S�C±ΦíApG�ßϕ�QΣ@íq

ú	⌡µ@
�nBzjq���C�ACX�Mµ��uπ�iΣ�C��q

úC
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ú�U����� JSP d�	ú)π���CJSP ��O���ß�nD�Aú

)�Ctd��ú�U������{í}oH���Mí
D�p≤�� JSP �

�C

ú�U	PCatalog Manager
ú�U�PCatalog Manager�Oi°��Uuπ�iÑ¼²uπC

��z�� Catalog Manager 	��¼²AzL��ú�U�Ω�¼A	XR¼

²C�� Catalog Manager ��¼²ßA�N¼²�G� WebSphere Commerce Ω

�wC�� paconfig ��{í	��ú�U�jM�í�A���@����Ω�

¼A��FMß�� PABatchXML ��{í	��Ω��½Co
��{í�B

z XML �AH]wjM�íMΩ�¼AC

uú�U	v�p�

WebSphere Commerce Accelerator ú��°iiHπ�Xuú�U�v	pCo


°iiHqú��P\αϕñs�C

uú�U�v
p


�Mµi�	�°��uú�U�vΩ�¼Añ�⌠�	pC	p�π

�bϕµ�AΣñπ�UCΩTG�� IDB��W�BΩ�¼AW�Bp	C

uú�∩	v
p


�Mµi�	�°��uú�∩vΩ�¼Añ�⌠�	pC	p�π

�bϕµ�AΣñπ�UCΩTG��B��W�BID �°e�]wg±�

L�ú��		BI∩]Ω�¼A�k���ß≥I∩Swú���		C

uú���v
p


�Mµi�	�°��uú���vΩ�¼Añ�⌠�	pC	p�π

�bϕµ�AΣñπ�UCΩTG�� IDB��W�BS�W�Bp	C

uPΓ�Uv
p


�Mµi�	�°��uPΓ�UvΩ�¼Añ�⌠�	pC	p�π

�bϕµ�AΣñπ�UCΩTG�� IDB�¼B≡ IDBº� IDB6�º

� IDBº�W�C
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�18� τµ

τµw¿�Θq���uWµ÷PΓ�¼Cτµú�≤�ΦkH��Aqw�µ

Pú�PΓPA��Σª�wCWebSphere Commerce ú��uπi≤Uz��M

�z⌠��τµCτµ�≤�ú�@�zQ�⌠�A²zbql���MΦ�ñ

ΩIñp¼�τµí�CpGnA�τµ�dτµ�≤A���u⌠⌠τµv

d���C

WebSphere Commerce τµ���M�zD	�µCziHQ�t	ú��τµ�

íA]iH���v�τµ�íCτµ�ít�UΘJµ	�wwAiε �

�τµ����íC

WebSphere Commerce τµD	w�Cb�tha����½ñ$ñA����a

��z�Lk]m��∩t@a���τµC≥�v����iH�°τµ�X

�Cbw]�ípUAQⁿw�µΦ�ú�gz	�����iH�°τµX

�CnJ⌠��wn²�ßiHúµX�Ct	�N���PΩT[KC

h½��jMS�i�	jMSw�τµCziH���B�¼�ú�	jM

τµCP
aAz]iHjMτµ�íPX��εWhC

u�ßA�NϕviHQ�Q��	�°M%��ß�úXMτµ�÷�TºC

o
Q��i��ßa	τµú�BτµWh�/	�τµ�B�ΩTC

τµ�Iµ

U�Kní� WebSphere Commerce ñ�τµIµΦíCϕz�@���τµº

eAz���τµ
{�u@C
{��IstdBzτµTºPX��ⁿ

OC
{���w[cnA#B�b⌡µñCpGzn�� Payment ManagerAϕ

z��τµ�A�{í��b@�ñC��{í}oH�úiH�� WebSphere

Commerce Studio sΦτµd� JSP ��AúM��A�o)Lkw���GC

iH�� Wordpad �ΣLσrsΦ{íC

τµ
P�S�

U�í�u⌠⌠τµvd���ñ�u{µτµv��Cτµ�P�iH⌡µ�

�@pUC
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⌠�h�

τµOb⌠�h�iµCwn²��ßiH∩	n�°Στµ�e���C

��X�

�P�Y]mn��X�ABⁿw�¬�X�≈BMΣªΩTAYi��

NX�úµ��}��τµC

τµ��

τµ�⌡π��ßQn�P�τµCL	iHsW��úτµ�⌡ñ�τ

µCτµ�⌡�t�ß�TsW��⌡ñHK
°��P�τµCpG�ß

w∩τµX�A�τµY�[J�⌡ñC

τµq�Tº

�P��¼�TºAq
L	�÷]pO��oτµÑ	��≤CpG�ß

/bⁿw�í�¬�TºAL	���¼�Hqll≤�e��PTºC

Q��

�ßiHzLτµQ��AM��qH�µyC

τµ�¼

WebSphere Commerce ú�T�τµ�¼G
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�}��

�}��τµ���}����¼F]NOíAC�Húα���X�C

@δ#ÑA�}��τµq�ßúµX���z��⌠τµ�oq�íA�

�@pq%��íCbo�τµL{ñAiα�RaiP��PτµAZ	

��CpG�n��A�z�iH°�ßúµX���⌠τµ��íC²

�ß�≤h�íiH%�MúµX�C

�Kδ	

µ�⌠ε��Kδ�τµ��OK�X�{�CC@	�P��úµ@�

≈K�µAo��µu��P��vP�z�
DCτµbX�IεΘ��

�⌠C�z�iHMwτµ�o��M/¿µ�CϕX��úQ�Y��

�AYi���Kδ�τµCHUⁿXu�Kδ�vτµ�S�G

v X��í�'WΦíX�

v Z≈X��Iε�í�°Ai²X��¼�í°BUMwAMßA��X

�

��τµ

b��τµñA�z���G@��µA��O���P�@NH��µ

¿µCb�}��τµM�Kδ�τµñA�P�úiHúµX��µCτ

µ�q@��¬�X��µ}lAMß�U�����¼≈�X��Nws

XM�εC

���τµúOb��M�ßíiµA#úOo)b�ßºíC

ú��	τµ⌠���iµτµAiH�h� WebSphere Commerce τµP�

iµC

τµ
í

τµ�ípPτµ�d�CziH��w]τµ�íANΩ��Jí≈µ	ñA

#ú�bC���τµ�únⁿw��µ	C

τµ�í��n]A���nΘJµ	AºßzNiH�(ΘJú���	��

τµCú���iHzLτµδFΘJC

q B2C ú��P� B2B ú�\αϕñ∩�τµ�í∩�A	π�uτµ

�ívMµC
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τµWh

C�τµú(@�Wh��CX�����\A�o
Wh<α�PτµCτµ

Wh�ⁿwUCΩTG

v τµ�¼Bú�W��	qC

v τµ���ApG���C

v π≈Co��Y ��ⁿwτµ��Aπ≈N�QS¼Cϕ�ßúµX��A

Ω�wY�O²π≈AúLAPayment Manager ú�Bzπ≈CpGnBzπ

≈Az���g{í	Iµπ≈�BzC

v τµ��lΘ�M�íC

v ¼HvTτµ�⌠�ípAp
w��⌠Θ�M�íC

v í��CX��µB	q�X�[��τµX�WhCX�WhA�≤�}�

�M�Kδ�τµCpG�n��ΩTA��\ywqX�WhzC

v τµp�≈εC

pG�h�ú�iµτµAτµY��h	�aCo��X�iα��úP�

≈BCϕh�ú�iµτµA�τµ	qM�CX�	qúP�Ap�≈εY

�)�C WebSphere Commerce τµΣ�Γ�p�≈εC

�tO

τµo���I�O�¡�X��µC

LtO

��o���I��µúMY	o���X��Co���PC

�}��τµ��Kδ�τµ����tO�LtOp�≈εC

v ÷≤τµ��[��CbWh��ñ��uí����í�µ	ñ[Jz��

�Cz[J�ΩT��	MX���qC

pGτµWhbτµ�í�	�AX��búµ�≤sX�eA��½¬@�τ

µWhCbWh	≤ºeúµ�X�ú�ⁿ�vTAB3�o��iαC

wqX�Wh

pGnwqX��εWhA�q B2C ú��P� B2B ú�\αϕñA∩

�X�Wh∩�Co��X{uX��εWhv��C

�Q�uX�Whv��	�°{��τµX��εWhApWhW�BWhí

�B�CX�≈BMX�	qU¡ÑC ziHb���W��B	≤H�RúX�

WhC
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�z⌠�W�τµ

��nτµºßAziH�°B	≤BM%��⌠ªCz]iH�°wúµ�X

��MP�ß�{µX�Cτµ�zτ]AQ��\αb�CziH%��ßú

X��DBiKB�ΩTH��ú�OTº�π�Q�ⁿC

∩� B2C ú��P� B2B ú�\αϕ	π����uτµv��C

uτµv��ñ�π�UCΩTGτµ IDB�¼B¼ABú�H�ú�	qC z

]iHqo≈Mµñ⌡µΣª�@A]AG

v ��sτµ

v 	≤{��τµ

v �°τµKn

v M%τµ

v �zτµQ��

v �zX�

v �⌠X�

v MΣτµ

��τµ

q B2C ú��P� B2B ú�\αϕñA∩�τµ∩�	π�{µτµ�

MµCbτµMµ��W÷@Us�A�uτµvδFC

�Q�o�δF	��sτµC�ú�UCΩTGτµ�¼Bτµú�B�lM

�⌠Θ�B�µ�π�d�CziHb�}��M�Kδ�τµñA∩	�a[

JX��εWhCX��εWh�wq�CX�≈BB�CX�	qMX�W

qCYn��X��εWhAz��w²wqnn���WhCpG�n��Ω

TA��\�192��ywqX�WhzC

MΣτµ

q B2C ú��P� B2B ú�\αϕñA∩�MΣτµ∩�AHK��τ

µ IDBú� SKU �τµ�¼	jMτµC

���uτµv��	�°iiµ�τµCz]iHb�Mµñ⌡µ��B	≤

MM%τµÑΣL@�C
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��ß�zτµ

q	�ßA�Nϕ�Nϕ�ß�zτµCpGn��ß⌡µPτµ�÷�@�A

�OMPX���zQ��A�q B2C @�� B2B PΓ\αϕñ∩�τ

µ∩�Co��X{uτµMµvC

ziHQ����	�°τµ���Ω�AΣñ]AUCΩTG

v τµ IDA�	�@�Oτµ

v τµ�¼A��τµB�}����Kδ�

v ú� SKUA�	�@�Oτµú�

v τµ¼A

v τµú�	q

z]iHqo���	⌡µUC@�G

v MΣτµ

v �°τµ

v MP�ß�τµX�

v ��M�z�ß�Q��
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�19� °iP���z

��í� WebSphere Commerce �°iM���z\αCb WebSphere Commerce

ñA°iiú�í��≤�uú�U�v�����ΩTCWebSphere Commerce

Analyzer ú�F≤jj����z°i\αA�ú�O WebSphere Commerce �

∩��≤º@C

Yn�°°iA�nJ WebSphere Commerce AcceleratorAMßq��\αϕñA

∩����z°i∩�C�°z�	�#wAziαLk���ñ�í���

í°iC

WebSphere Commerce °i

µP�≤
°��� WebSphere Commerce Ω�wñ��íp	�¼�	pA

o
p	��bo)⌠≤�oⁿO�≤��[C	p�s�d≥pUG

v í��≤A]AsiMI÷C

si�≤ObV�ßπ�Sw�í�µ��o)CC@�µ�ú��Pπ�Y

�si���íPΓ�eCI÷�≤ObC��ßI∩�π���eAHε

�÷�DD�ΣlΩT�o)C�FαO²I÷�≤A��{í}oH���

N ClickInfo ⁿOM�A�es�CµP�≤
°��O²í�µ�H��π�

� e-µPICo�ΩTiH≤U����siA��τ�O���ßεSw�

siC

v �ß��uú�U�v�WvC

	p�O²T�Ω��½AB�π�ª	��v±�C

µP�≤
°�]�w∩⌠����í�ú)�í��≤As�@≈��ΘxC

C@��µí��≤�AN�≤sΘxAO²�nD���B�π�� e-µPIH

��	ú)�e�µ�Co≈Θx�O²b WebSphere Commerce Ω�w�

CPGNLOG ϕµñC WebSphere Commerce Analyzer ����¼��Ω�	ú)

°iC

°iN≤UCU�ñí�G

v �126��yws°izC

v �137��yú��z°izC

v �163��ybß�z°izC

v �163��yX��z°izC
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°�bC-�@�ñ�¼�jq�Ω�ApqµB�Ib�BwsH��ßÑΩ

�C

]�ApGα��aX�H��Ro
Ω�AYiwX≤n���MªA]Nα

�o��²≈C�pAj¼�sΓAósΩ�iH�π���wsA�ΣAXϕ

a��²nDA�µiHΣX�≥
�A��αdϕ{���ßA��gziM

Σazd⌠�ñ��D��IC

���zOⁿiHzL����Ω�ΩúA	�X≤n���MªCoOⁿs�

�T�Ω�B�RΩ���bNqH���o
�bNq	sw≤n�MªC

WebSphere Commerce ñ������z�MΦ��� WebSphere Commerce

AnalyzerC

WebSphere Commerce Analyzer
WebSphere Commerce Analyzer ú�\hw²wqn�°iAΣñ]t���µP

��½í�CziH��o
°i	≤Uz¿\a�zz�)NCo
°iúα

�qC

WebSphere Commerce Analyzer ���M�@@�Ω�ñ$AΣñ]tú)÷≤�

��°i��n�ΩTCΩ�ñ$���b WebSphere Commerce Analyzer °A

�WA�°A�O( WebSphere Commerce Analyzer w�{íw�CΩ�ñ$O

�≤ IBM DB2 ÷píΩ�wCΣñ]t	� WebSphere Commerce Ω�w°A

��ΩTC IBM DB2 �ú��zΩ�w���uπCw�{í]�w� Brio

Broadcast Server °iuπA�uπO( Brio Technology ú�@� Brio Enterprise

Server 6.2 �@í≈CBrio Broadcast Server °iuπ�ú)��°iC

��°i�ú��÷í����ΩTAH�÷≤PΓM������ßΩTCo


°ii≤UswµPªñMb��ñPΓú�ÑMªCziHq WebSphere

Commerce Accelerator 	s���°iC

w�nßA°iú){�iH
w�C-w�⌡µC�pAibL]ºß���

í�q� �⌡µ°iC

WebSphere Commerce Analyzer ú�F����÷ΩTAiΣ�h�yÑByÑ

⌠�Mf⌠CWebSphere Commerce Analyzer °iu���@�∩��yÑByÑ

⌠�Mf⌠	ú)C

��°iú�Pz�⌠��÷���ΩTCΣñ]Awg���	≤�≈�W

�Ω�ñ$��ΩTAbgL�RßAú)D	Sw�ΩTCo
°i��b⌠
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��z�²w�M[cn WebSphere Commerce Analyzer ßA<α�C�÷w

�ΩT��\ WebSphere Commerce Analyzer w�P[cΓUC��Au⌠��

z�v��� UserTrafficEventListener M CampaignRecommendationListener Γ

��≤C�÷p≤�� WebSphere Commerce Analyzer �ΩTA��\ WebSphere

Commerce Analyzer w�P[cΓUC

UϕJ��÷µPí��°iCjí≈°iú�ú�ϕµ�°°�Γ�µíA²

í≈°iu�ϕµµíC�°z�	�#wAziαLk��ϕµñ�π��

�í°i�¼C

�ε ��/ΩT í�

π��si í�

µ�

e-µPI

�í

eQ�

az��

�∩ “π��si” p	

�RN�H!�eπ���

ß�WvC

I∩�si í�

µ�

e-µPI

�í

eQ�

az��

�∩ “π��si ” p	

�∩ “I∩�si” p	

I∩±v

�R�ßI∩�H!�e�

WvCoϕ��ß∩≤��

��e��C
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�ε ��/ΩT í�

÷LßP¿qµ�si í�

µ�

e-µPI

�í

eQ�

az��

�∩ “π��si ” p	

�∩ “÷LßP¿qµ�s

i” p	

�RN�H!�e]τY�

�ú�	π���ßºßA

]�ßI∩#�Pú�PΓ

�WvC

�P±≤ú�]±≤�	

q	�si

í�

µ�

e-µPI

�í

eQ�

�∩ “I∩�si” p	

o)±≤íp��∩p	

�Rsiy¿ú��db�

½«ñ�WvCoiHⁿX

ló��DC

ú�PΓ - ¼J �í

e/ß 10 �

�Rú�PΓ¼JC

ú�PΓ - PΓ	q �í

e/ß 10 �

�Rú�PΓ	qC

±≤�ú� �í

eQ�

�Rdb�½«ñ�ú�C

oiHⁿXló��DC

qµKn - 	q �í �R@q�í��qµ	

qC

198 ≥ªJ	



�ε ��/ΩT í�
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�í
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�². í�ΩT

ϕz�� IBM WebSphere Commerce tCú�	�����Az���Yz�÷

�nΘú�C��²í��tC�ú��]t�ΩT�¼AH�ⁿXziHb�

�Σ�ΩTC

WebSphere Commerce í�

z]iHq WebSphere Commerce ⌠��uTechnical Libraryv��	Uⁿ≤s�

X��MuWí�A⌠}pUG

Professional ibm.com/software/webservers/commerce/wc_pe/lit-tech-general.html

Business ibm.com/software/webservers/commerce/wc_be/lit-tech-general.html

w�P[cΩT

WebSphere Commerce ]tFuw�ΓUvC��í�pw�M[c WebSphere

CommerceC

Commerce Studio ]]tFuw�ΓUvC��í�pw�M[c Commerce

StudioC

{í]pvΩT

IBM WebSphere Commerce {í]pΓU 5.4 �O]tb WebSphere Commerce

ºñC��í�º�M[cAú�{í]pv��¼Aí�}o�)Rg�AH

�ú�p≤�qql��⌠��d�C

uWí�

ziHQ�UC�ΦíAzLz Windows ≈�W� Internet Explorer 5.5 �	s

� WebSphere Commerce �uWí�t	]Y�� Netscape s²�Nú��	B

@	G

v 	}G

http://host_name/wchelp/FΣñ host_name Oⁿ WebSphere Commerce ≈�

�W�C

pG/w� WebSphere Commerce í�A��\w�ΓUAH�o Commerce

Server Documentation �≤�w�ⁿ�C
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v Windows q}l\αϕ⌡µUCBJG

}l -> {í� -> IBM WebSphere Commerce -> σ≤

uWí��iCL��

WebSphere Commerce �uWí�í≈wM�¿ PDF �Co
 PDF ��iHq

u
N��wv���oC

Commerce Studio í�

IBM WebSphere Commerce Studio }oMM�}o�]]�� Commerce Studio	

Nh�⌠�}ouππX�@�}o⌠�ñC]�AziHq\húP�Is�

uWí�Co@�í�zb�� Commerce Studio ��α���úP�¼�ΩT

	�C

uWí�

Commerce Studio uWí�w�b WebSphere Commerce uWí�ñCz��N

WebSphere Commerce ���w�� Commerce Studio �P@í≈�ñC��\

�201��yuWí�zAH�op≤s� WebSphere Commerce uWí���÷

ΩTC
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Wⁿ��

G�

J≡Tº]inbound message�. WebSphere

Commerce q�í�ß���{í�¼�TºCu�

Θvt�diΣ�¡��� XML µí�J≡TºG

qµ¼A≤sBú�ws≤sBú��µ≤sB�

ß≤sMsW�ßCJ≡TºO�	πX WebSphere

Commerce MΣLt	C

T�

Uσ]downstream�. oOⁿΩ�y{�ΦV��
V�Θ��a�ΦVFq	úOqΩT°A��V

@δ���C

Uh��]child category�. q�≤Ñhñt@�
�����Ct��\Wh��] p a r e n t

category	C

Wh��]parent category�. bÑhñt�ΣL
�����Ct��\Uh��]child category	C

j�°O¼��

]business-to-consumerAB2C�. B2C ql�

�nΘi��⌠�	µ½°�M°O�ºí�ú

�BA��ΩTCτ��ql���sΓí�C�

∩B2BC

lqµ]suborder�. oOXf�Sw	}�í≈
qµC@iqµiH]thilqµC±ΦíA�

ßiHⁿwúP�Xfa}��½«��úPú

�Clqµ(C�Xfa}M�÷p�ú��¿C

p�≤]Widget�. (1) ��í�����]GUI	

�@���Ai�	π�ΩT�ú�@�SwΦ

íA²���P@�t	M��{íµ�Cp�≤

]A��BU"\αϕBA∩�B$bB°íBM

ϕAH��	π���B�ⁿM����@%��

ΩT��mC (2) b½≤�V�{í]pñAC@�

p�≤�¼ú�wq¿@��O]�≤s�P�p

�≤�OºU�l�O	A#B@�PSw°í�

÷pCp�≤OzLΣp�≤�O�c	Iµ{

�C�eAjí����{í}oyÑ]�p

Java	ú��{¿�p�≤��wA²{í]p�

����∩C

u@q¡�]load balancing� . oON@íqú
���ß�u@q���Γ�híqúA²��u

W���úα�	�oA��ΦkCpG�@í°

A��u@�c½AnDK�α��eq�j�t

@í°A�C@δ#ÑAu@q¡
KOqú°A

�O�@��Dn�]C(≤u@q¡
���h

í°A�A]�Aªq	�Mó��ΓM�≈A�

X�C

u@]job�. 
wbⁿw��í�íj⌡µ�

WebSphere Commerce ⁿOC

wn²��ß]registered customer�. oOwb
��ñn²��ßCpGniµn²A�ß��ú

��HΩT� WebSphere Commerce t	Apql

l≤a}C

 �

�G]publish�. N���e� WebSphere

Commerce Server ñY�	m��@Cª�⌠��T

�C (1) Q���A�AziHN��÷²�G�

WebSphere Commerce ServerA	��@�α≈B@

���C��÷²��²�G� W e b S p h e r e

Commerce ServerAz<αú��	B@���C(2)

Q� WebSphere StudioAziHN Web Ωú�G�

��÷²ñA��G�	n≤u@���⌠�B@

���t	A�OQ� FTP 	s���t	��

	B@��ñC

�jjMí]separate search space�. uú
�U�v�IµCbo�Iµ
íñAz����

© Copyright IBM Corp. 2000, 2002 203



t� metadata �ΣLΩ�wϕµA	PiSwú�

���jMCt��\≥ªjMí]base search
space�C

��]assortment�. oOS�@�⌠≤πΘ÷Y
ºú��SO�¿C��q	�	��ú�AHF

�ú��Pº��C�pAH!ΘDD�≥ª��

�ΦíAp�í��íH�C

ΓΣ�ws]inventory on hand�. Ω
�i�

	�¿qµ�wsC

Σ��f⌠]supported currency�. oOuW�
�α≈π�MBz�f⌠Ct��\�½f⌠

]shopping currency�M�n�f⌠]preferred
currency�C

σ≤�¼wq] d o c u m e n t t y p e
definitionADTD�. ⁿw SGML � XML σ≤�

Sw�O�c�WhCDTD �H��B��M�O

	wq�cAª���¡ε�A¡εp≤bSw�

σ≤�Oñ��C@���B��M�OCDTD M

Ω�w⌡��ⁿA# DTD ���í�Sw��yÑ

��cC

⌠¡�π]horizontal scalability�. N Java Ω�

≈��Bz{��e�híΩΘ≈�W�αOC

¡�

Dn¼²]master catalog�. oO]t��ú

�BSKUBí�H�C@�ú����p��Dn

¼²CC@�ú�uα�≤@���Ct��\u

W¼²]online catalog�C

DnΣ]primary key�. b÷píΩ�wñAi�
@�OΩ�wϕµΣñ@C�ΣC

DqúW	]host name�. oOⁿb⌠
⌠⌠q
H≤wM≤ñAú��Yíqú�W�C�� A

DqúW	O�	ϕ��π�⌠�W�F�� h

O�	ϕ��πΓ�W�ñ�Sw�lW�C±Φ

íApG mycomputer.city.company.com O�π�Γ

�W�AhHU⌠≤@�úi°�DqúW�G

v mycomputer.city.company.com

v mycomputer

Dqú]host�. oO@íú�⌠⌠ºs�I�q

úCDqúiHOq��B °A�A��P�Oq

��M°A�C

X≡Tº]outbound message�. ( WebSphere

C o m m e r c e ú)H�e�ß�t	�TºC

WebSphere Commerceu�Θvt�diΣ�@�X

≡TºA��u��qµvCohTº]tq

WebSphere Commerce Server �s�ß�t	�qµ

ΩTAß�t	iHi@B²�f{�iµCX≡

TºO�	πX WebSphere Commerce MΣLt

	C

Xf��]shipping category�. iwqXfW

µAq	O��½qBjp�	q�d≥	MwC

�pAziH���:oú�ⁿwXf��A]i

H�j¼ú�ⁿw@���Co
Xf���úP

�fBOvC WebSphere Commerce wqFΓ�w

]�Xf��Gµ�¿�MC@qµ¿�CoΓ�

��úLk∩	�RúC

[K]encryption�. oOⁿNΩ�α½¿úe÷

z��µíAH%εLH/g�v�s�Ab�

Θ�íCΣp�C

i��qws]available to promise (ATP)
inventory�. ΓΣ�wsqεhtm��fqµ�
wsMOdwsC

B2B i
π��@]approvable action�.
(���Is�ⁿO�ⁿOs�AbS�q���

�
π��o�²
πeAo
ⁿOOLk⌡µ

�C

i]w�	�ⁿO]targetable command�. oO
ibúP��xs�W⌡µ�ⁿOCi]w���

ⁿOIs�y¿Y
B�tßF�@�ⁿO¿�L

k]w��AiH∩iπΘⁿO[c��αC
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i�π]scalable�. o÷p≤t	N�j��z�
��Beq�nD		t�π�αOC±ΦíAi

�πt	i���π	��úP�°{���j�

�p�⌠⌠⌡µ@�C

i���	OyÑ]Extensible Markup
Language�. ��\ XMLC

��Σ]foreign key�. oOⁿ÷píΩ�wñA
ϕµñα≈�t@ϕµñºDnΣ�ΣC

ó��Γ]failover�. oOⁿb¬i��O�h½
Bz]HACMP	 ñA@�ñ��I�o²e�Σª

O��I����Ω�	�@o
Ω��i��C

B2B ½⌡]marketplace�. @�°�°O¼
��ql]B2B	��⌠�AQ�vs�⌠���

�iH��⌠�W�µ÷�ú�MA��εí�

°e�CP��iH��\hµ÷≈ε	Pi��

��í�µ÷C

�n²�ß]non-registered customer�. oOS
�b��ñn²��ßCϕ�ßb�½«ñ[JF

ΦA²�S�n²ºeA���/n²�ßC

�í@�°A�]production server�. oO��
���� WebSphere Commerce ServerC

# B e a n ��z��≥]b e a n - m a n a g e d
persistenceABMP�. b EJB }o⌠�ñA�≥

�O(ΩΘ Bean ��zC�∩xs���z��

≥]container-managed persistenceACMP�C

#�

µePΓ]cross-sell�. �e�π��∩��ú�
��÷��R���ú�Ct��\¬����

]up-sell�C

µ÷¼Axs�]trading position container�.
]tufAτ��µ÷¼ACziHNµ÷¼AP

@�h�X�÷p�	A²�ß��µ÷¼Axs

�ñ�µ÷¼ACµ÷¼Axs�iαO�¡ε

�Cb��ñ�½��ßLk��ⁿ¡µ÷¼Ax

s�ñ�ufAúD�ßOP�µ÷¼Axs��

÷�@�h��ßsñ�¿�C

µ÷¼A]trading position�. ��\uf

]offer�C

B2B µ÷≈ε]trading mechanism�. b

WebSphere Commerce ñARΦMµΦiµ��µ÷

�ΦkC�° WebSphere Commerce ��#wAo


Φkiα]tGTw�µBX�BRFQ MτµC

°�°O¼��

]business-to-businessAB2B�. B2B ql��

nΘi��⌠�	µ½°�ºí�ú�BA��Ω

TCσ¼� B2B µ÷Oo)bRΦB���Bsy

�BgP�Bσo�Mµ÷�±ºíC�∩

B2CC

LH]impression�. oOⁿb Web siB@

ñAsibs����ñ�e{��[C±ΦíA

pG⌠�π�ThsiAChsiú��@≈L

HCuW�G�q	ú���LH	PΓsi�

íC�∩I∩±v]clickthrough rate�C

X
]contract�. b WebSphere Commerce ñA

NϕA�≤µ÷�°�M°≤�X�AªO��ñ

�α���µ÷¼Axs���Φ��C±ΦíA

qµ���Θ�MfBOi���÷�X�	iµ

úP�pΓC

��]roll back�. �ú�qe�Tw�¡ºßA
bTw�εUA∩Ω�w�����	≤C%�e

@�¡w�¼AC

a�NX]geo-code�. b WebSphere Commerce

ñAoONϕaz�����{íSwNXC

s� Bean]access beans�. Enterprise Bean �

WrapperAq	O(q��{í���Cs� Bean

iHNP�l�����÷��°�⌠��	C

o
 Bean OQ� VisualAge(R) for Java(TM) ñ�

uπú)CWebSphere(R) Commerce ⁿO���s

� Bean 	WiΩ�w@�C
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B2B s��ε�h]access control
policy�. (⌠��z�M���z�����@�
¡εM≥�Ai¡ε����αs�b⌡µΣⁿw

	��÷�d⌠����Ω�C

s�s�]access group�. �	wqs��ε�
@�¿�s��¼CⁿOM�°e�ú�÷p≤@

�h�s�s�A²ⁿw��	��¿�α≈s�

o
�°e�MⁿOC WebSphere Commerce �w

²wq@�s�s�C�n�A⌠��z����

WebSphere Commerceu�zD�xv	ⁿw∩o


s��s�vH�sWs�C

w� S o c k e t s h�]S e c u r e S o c k e t s
LayerASSL�. oO@�w�qH≤wAq��i
HQ�ª	�O°A�M��n[K�Ω�Mn

DC SSL �O@ºw�°A�� URLA}Y�

HTTPS]úO HTTP	Ct��\w�°A�

]secure server	C

w�°A�]secure server�. oON�e���
[KBN¼����KAHPiPq���w�q

Hº°A�C

w�WσrαeqH≤w]Secure Hypertext
Transfer ProtocolAS-HTTP�. [jw���

HTTP 	ΘC°A�Mq��iHQ� S-HTTP 	

¼��OAH�wq�Θ���w���C S-HTTP

O
W�w�qH≤ww� Sockets h�]SSL	 �

�N��Ct��\w�°A�]secure server	C

w�]security�. qút	�	Tw�íΩ�ⁿ�
O@��MΦ�AHKⁿ�Dpe�WN�¬�B

�∩�RúC

¿�s�]member group�. ¿�s�tdb

WebSphere Commerce ñIµ	�¼��εC¿�s

���¼�ⁿXΣ�kC�ßsO�@δ@��

�A#s�s�hO�≤s��εC

¿�]member�. oOⁿt	�α�O�HBs�
���C¿�iHO���B�����µ��¿

�s�C¿�iHO�ß��z�A]iH���

v�ΩΘC B2B ¿���²	¿½⌡¿�A

<α¿����C

��]capture�. z�u¼µ≈cvq�ß�]�
≈c�¼I�AMßµI���z�L{Cu�

�viHO��oΩ≈A#B@w�αbC

�¼AÑq@� Bean]stateful session bean�.
Nϕµ@q��	@�A≤Vh½ΦkIsMµ

÷	�@q��SwÑq@�ΩT]��µ�¼

A	�Ñq@� Enterprise BeanC�∩L¼A�Ñ

q@� Bean]stateless session bean�C

�¼A]stateful�. o�≤�÷p≤l�µ�¼A
�t	�{�C�∩L¼A]stateless�C

µP�≤]marketing event�. b WebSphere

Commerce ñAⁿbµP��WAQ°��½nNq

�t	��≤Cjí≈µP�≤úO(�ßµ�	

��X��C�¼²s²B�²M�½«í�úO

d�C

µPgz]Marke t ing Manager� . oO

WebSphere Commerce ñ�wq�@�	�Atd


°B�RMA��ß�µ�CµPgz]td��

M�∩ΩwPΓ∩H��ß]w�AH���M�

zí�C

C�

°A�]server�. (1) oO�⌠⌠ñ�@�h�q

��ú�@�A��\αµ�C (2) %��q��o

XºⁿO�qú�{íC�pA��°A�BCL

°A��l≤°A�Ct��\ WebSphere
Commerce Server M Web °A�]Web
server�C

@�ⁿO]task command�. oOIµSw��
{í�Φ�ⁿOCq	A@��ε{íⁿO��X

@�@�ⁿOA	@PIµY� URL nD���{

í�ΦC@�ⁿOúα]w��A]NOíAª=

�b�ε{íⁿO��Pxs�ñ⌡µC
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RúWh]delete rule�. P�¡ε��÷�W
hAiH¡ε∩WhC�RúA�ⁿwpRú��

C��GC

RúsΩ&	]delete cascade�. @� DB2(R)

{�AiHbRút@C�∩Ω�wñ�C���

@C

��]cache�. oO@�Sϕ� �w�xsΘA
±DxsΘpA]±�	A�	Od��DxsΘ

#Bz�iα����ⁿ�MΩ����C

σ�]batch�. Hπ�ΦíBz�I�µ÷��

XA�p��Bh�B��RPMh�RPCσ�

�H@�µ	eX�u¼µ≈cv�]�t	C�

÷��σ�B����ⁿ�O(h�¼µ≈c�}

oC�a]iH���h	∩o
ⁿ�C

Θ�]discount�. ú���ß��µufñ]A
HδER≡C

}n�⌠p]Pretty Good PrivacyAPGP�. @

�ql�ΘqH≤wAi���}≈�[K	pU

µ½���l≤C

K�

��s�]user group�. ��\

�ßs]customer group�C

���]use case�. b WebSphere Commerce

ñA�����π�d���ñC@����µ�

�y{Ai@���z�v����d�C

�fñ�]fulfillment center�. @�xs�x�
�Ai�	]�ú�H�Nú�Xf��ßC�f

ñ$B��MfB�qúO�O�ΩΘC

B2B εíµ÷��[c]Unified Trading
FrameworkAUTF�. i�m��µ÷≈ε�@P
[cCo]A�H}o�µ÷≈εC

B2B εí��y{]Unified Business
FlowAUBF�. i�u�Φí���≤∩��Bz
{��S�Cuεí��y{vi²{í}oH�

�∩≤VúP WebSphere Commerce l�≤���

y{C

�fσ�]pick batch�. b�fñ$�AH@�
µ		�z�@�f½C

�fΘ]pick ticket�. @�CL�σ≤FΣñ]

tbJw��fσ�ñ��ú����ú�MµC

�f���o≈σ≤	¼��fσ�ñ���f½

b�cMXf����ú�C

Isñ�]call center�. b WebSphere Commerce

ñAoOⁿ@�u@H�AL	Oⁿú�u�ßA

�Nϕvs�s�ñ����Abu@�íL	i

HN��ß	IsY
τ	C�pAL	iH≤s

�ßΩTA]AKXFL	]iH≤sqµ�Us

�qµCziHQ� forUser �		�Isñ$C

400 IsⁿO ID]calling command ID�.
Is API τ	�ⁿO�	r�OXC

τµ]auction�. oO]t≤�M�A����M
A���µ�ΣªPΓ°��PΓΦkAq	OP

Γ��¬�X��C

±≤��q]unit abandoned�. wmJ�½«

ñA²Ob��Ω��/q��iq���C

½≤]object�. (1) oO���iϕ@µ@µ�	

�@H⌡µ@����C½≤i�σrM/����

�í	e{C (2) b½≤�V�]p�{í]pñA

½≤���¿��@��Ω�wqM¿�τ	��

OC�Oñ�C�½≤úO@��O��C

¼A≈�]state machine�. b WebSphere

Commerce ñA¼A≈�ijετ������@B

l���Bz��ñ��@⌡µAB���Bz

��ú��⌡µ�������ú�@≈�@M

µC]�A¼A≈�iH�∩u@y{{�ñ�

s≥BJiµ[c�⌡µC
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¼A]state�. (1) ½≤��g�ñ�ÑqAiⁿX

�½≤�e�¼ACziHNh�¼A[Hw
A

H����y{Ct��\¼A≈�]s t a t e
machine�C (2) b VisualAge for Java ñAⁿ½

≤bΣ�}PpHΩ�¿�ñ�e{�S�A#B

i��Γ���GΩΦ¼AMDΩΦ¼AC

D�ε�]demilitarized zoneADMZ�. oOⁿ

b⌠⌠w�ñA@�PiH⌠⌠⌠]ppK�°�

�í⌠⌠	MúiH⌠⌠⌠]p⌠
⌠⌠	Γ��

�≈@�Σíºñ���⌠⌠CqiH⌠⌠⌠�

úiH⌠⌠⌠� DMZAq	��@�h��εs�

�w�hDC

E�

Od�ws]reserved inventory�. wgⁿwF
Sw��A#BLktm�qµ�wsC

B2B em
π]pre-approve�. b
πi


π��@]w�l
πnD	ºe²⌡µⁿOC

�pAb
πqµeA⌡µ�dwsⁿO	Twú

��wsCt��\ßm
π]post-approve�M
ßm��]post-reject�C

½��π]vertical scalability�. bµ@≈�W�
�h� Java Ω�≈�Bz{�C

¼²��]catalog entry�. oOuW¼²ñ�@
�½≤C����W�Bí�B���Σª��Ω

�C��iα�pP SKU *≥�µF]iαO��

���¿�¿�≤�ú�Ap�XPΓ�M�P

ΓC

¼²s�]catalog group�. oO@�h�¼²�
��¼²s���XAi�	�uW¼²��@�

�²ÑhC

¼²]catalog� . ��\uW¼²]online
catalog�C

�ßA�D�]Customer Service Supervisor�.
b WebSphere Commerce ñ�wq�@�	�AL

α≈s�����A@�Cu�ßA�D�vtd

�ß�d�]�p�ßn²BqµBhfMτ

µ	AP��v�¿�ßA�NϕLks��@

�A�p
πt	 ��hfO²AH�p��ß

÷≤I�º	¼p]�pH�d�vó�	C

�ßA�Nϕ]Customer Service
RepresentativeACSR�. b WebSphere Commerce

ñ�wq�@�	�Atd�z�ß�d�Cu�

ßA�Nϕv]tdBz�ßn²BqµMhfC

�
°�iα��@��ßA�D�AL�v�¿

u�ßA�NϕvLks���@A�p
πt	

 ��hfO²C Professional u�ßA�Nϕv]

tdBzτµA�pMPX�M�zQ��C

�ß]w�]customer profile�. µΦ�O��

�ß�÷ΩTCo
ΩT]A≥��HI�ΩTB

qµ�{�@�Ω�Ap��� ID MXfa}ÑC

�ß]w�O�A�F µPgz�tdwq@�≥

�	N�ß�J��ß]w�ñC�ß]w�iα

Oí����C

�ßs]customer group�. wg(⌠��z��
��ß�ⁿ��½¼
�S�AN�ß����¿

��¿�¿�s��¼Cq	A�ßsO���ß

bn²�í�ú��ΩT	MwC�ßsiα��

�Θ���Σªñ]A��iH�PΣª�ßú

P�ú�M����CbC���ñA�P�ßi

P��≤@�h��ßsC

�ß]customer�. oOuW������C

B2B ßm��]post-reject�. b �i
π
��@�A⌡µßm �ⁿO]pG���	C�

pAßm �ⁿOiα��dqµjpApGWX

Sw≈BAN�q
�z�Ct��\ßm
π

]post-approve�Mem
π]pre-approve�C

B2B ßm
π]post-approve�. b
πi


π��@�A⌡µßm
πⁿO]pG��

�	C�pAßm
πⁿOiα���Sϕq
{

�Ct��\em
π]pre-approve�Mßm�

�]post-reject�C
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�≥�]persistence�. i≤VÑq@��¡	�
@Ω��S�AΩ�q	Oxsb=[xsΘñA

pΩ�wt	��²C Bean �NΣ�eBµ	M¼

AΩTxs�xsΘAH�qxsΘ��A	��

Σ�≥�A#ú�b�� Bean ���{í/⌡µ�

N�εsbC

ⁿO Bean]command bean�. oO@� Java

BeanAΣñt�BzSwnD�{í]p�ΦC

WebSphere Commerce ⁿOϕ WebSphere ⁿO{

í]p�¼CⁿO��¼�<�G�ε{íⁿOB

@�ⁿOBΩ� Bean ⁿOM�°ⁿOC

[c{í]configurator�. @�nΘAiú��A
Wh¼M≤]�XPΓ	\α	Mwi@�PΓ�

��s�C[c{í]iHú�Γ�	iµ[cC

úF�����P[c{íºí�µ��Ao��

�]O��w²wq�WhC

B2B yqgz]Logistics Manager�. b
WebSphere Commerce ñ�wq�@�	�Atd�

z�fCuyqgzv�vs����@�A]A

�c�B�µ�Mhf�z��u@C

í�]campaign�. oO�	�¿@�wq���
���W�@��CA]AsiM��íPΓ


0Cb WebSphere Commerce Accelerator ñAí�

O�	≤�M�Xí�µ�s�C

pΓNX]calculation code�. pΓNXPqµ

��B¼²���¼²s��÷AH�	ⁿwp≤

pΓΘ�BfBOBτ������AH�fB

�C

pΓWh]calculation rule�. wqp≤⌡µp

ΓCC@�pΓNXú]t@�pΓWhCq	A

u�pΓNX�Y�pΓWhl��A�≤Sw�

qµ���C�pAbXf�úP����A��

�úP�WhC

pΓÑ�]calculation scale�. i�pΓWh�
��@�d≥C�pA∩≤fBOAziH�@�

½qd≥AC@�d≥�O∩��Sw�¿�Cτ

YA½q�≤ 0 � 5 �τ�ú�iα�n $10.00

�BOA#½q�≤ 5 � 10 �τ�ú�iα�n

$15.00 �BOC

qµ]order�. (1) @�h����M�PΓA�

O��R�∩���XCqµñt�	qB�µB

XfΩT��≈MfBOAª	�b�ß�lq�

{�ºßs�Me{��ßCb W e b S p h e r e

Commerce ñAqµiH�UCΣñ@�¼AGs

�B�mBwXfBw�¿�w�°C (2) �ß∩	

n�R�wg∩	�@�h�ú�Bú���µB

H�ⁿw�	qC�ßA�Nϕ]iHNϕ�ß	

UqµCúFú�º�A�ßqµ]]Abµa

}FXfa}]Uⁿ��úA�A�pnΘ	FX

fΦkBfB�q�A�FI�ΩTF�≈MXf

��F�Uqµ���q�⌠≤����µ�πC

B2C τBgziTOqµw�	�fBO�

¼�I�AH�qµO�XfC B2B ��g

ziTOqµw�T�fBO�¼�I�AH�q

µO�XfC

½s�V� URL]redirection URL�. b URL ⁿ

Oñ���� URLA�	ϕ�bⁿO�¿����

�ß���C

Q�

H���]personalization engine�. ⁿXn

���@�tΓk	ú)�ß��� LikeMinds

Personalization Server �≤CLikeMinds Personalization

Server iΣ�¡�úP���GI∩yVB�RB�

� AffinityB�n]wMú�±∩CWebSphere

Commerce iHMI∩yV��µ�C

B2B H���]personalized
attributes�. b RFQ µ÷≈εñAⁿ�(PΓ�

�����@≈��MµARΦb�e RFQ ���

������o≈MµCúFµΦ�ú��ww�

��ARΦ��bⁿw���µ	ñⁿw�@��

�C
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H�]personalization�. (1) Q��ß�{
	

e{�q��½gτC(2) �Jw������@�

�÷�ΩTAHK�����qΩ�C

�l¼²��]atomic catalog entry�. @�L
k��²i�q��¼²���XCq	��M�

PΓC

M≤��]package item�. ϕ@M≤@í�	P
Γ���C

M�PΓ]package�. (1) π� SKUABiH

ϕ@µ@��	q��¼²���XCt��\�

XPΓ]bundle�C(2) i²fB�qiµl��X

fµ	C

ws@�w�]inventory sharing
arrangement�. @�w
ΦíAi²��NΣw

s¼�ú��t@�����AHiµwstmC

ws¼�]inventory receipt�. b�fñ$�¼
ú�CiαOw��ú�A#BwgO²bw��

wsO²ñA�O{��¼C{��ws¼�ú

�O²bw��wsO²ñC

wsO²µ"]stock keeping unit�. ��\

SKUC

wstm]inventory allocation�. ∩�fñ$
Ω
sb�ws	ⁿwqµ�wsCtmMOdú

PAtmO±�fV��hA#Bq	úA�≤q

µC�∩∩	w��ws�iµwstm

]inventory allocation against expected
inventory�C

B2B 
π�s�]approver group�. bS
w����ⁿw���AbIsi
π��@�A

N�N
πnD�J�o
���CnD��J�

π�µ	A#úOµW��HC

B2B 
π�]approver�. Q�v
π� 

�i
π��@��HC

B2B 
πy{]approval flow�. ϕ���
��⌡µPi
π��@�÷�@��A��l�

@tCBJC{��²τ����wgQ�viH

IsⁿOCpG���wgQ�vAh⌡µⁿO�

nD��e�Aϕ�
π�AHMw�ⁿ� �C


πiH�h�h�C

��]instance�. ��\ WebSphere
Commerce ��]WebSphere Commerce
instance�M Web °A���]Web server
instance�C

S���]feature attribute�. ⁿwp≤Nú��
�÷ΩTe{��ßC±ΦíAπ	í��S�

iH��,�������	e{��ßC

hf���v]return merchandise
authorizationARMA�. µΦ�v�ßh%q��
q��ú�A�oh��≤½ú�C��µΦ�

MwAú�iαú�nh%ANiH¼�h��≤

½ú�C

hf�z�]Returns Administrator�. b

WebSphere Commerce ñ�wq�	�Atd�zh

fú��BmΦíC

hf]return�. �ß∩	nV��]ú��²Y�
����	h��@�h�ú�Bú���µH�

ⁿw�	qCh��Φí�ObBh��≤½ú

�C°z���¼A#wAhfú@wnD�ß

Ω
h%ún�ú�C�pAq\°x�h�Nú

�nΩ
hfC

¬����]up-sell�. b�e�π��∩��ú
���Pú�uñA�÷²�µ�¬ú����ú

�Ct��\µePΓ]cross-sell�C

Q@�

�nf⌠]preferred currency�. �ßⁿXb�

°�µ��n���f⌠C�nf⌠Ob�ß]w

�ñⁿwCt��\�½f⌠] s h o p p i n g
currency�MΣ��f⌠]supported currency	C
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�nyÑ]preferred language�. oO�ßⁿw
	iµµ÷�yÑC�nyÑi(�ß]w��

URL ¼�ε{íⁿOñ� langId �		ⁿ�Ct�

�\�½yÑ]shopping language	C

B2B �@s�]action group�. @��T

wq�@�AB∩��∩Ω�⌡µ�@� Java ⁿ

OC

�AM≤]dynamic kit�. ϕ@@�µ		q��
@�ú�C�AM≤ñ�t�ú��÷ΩTO(�

í[c{í��εABbqµiJ�ú�Czú

αbqµñ�∩�AM≤��O�≤A²ziH�

[c{í	½s[cª	Cπ�[c��@��

¿Ct��\�XPΓ]bundle�M�X¼²��

]composite catalog entry�C

�A]dynamic�. o÷pb�nº�o)�@

�A#ú÷p≤�ww�Tw�ío)�@�C�

∩RA]static	C

�#�π�]referential integrity�. (1) Ω�w�

@�¼AAϕ����	Σ���úO���C

(2) ϕqY�ϕµ��µΩ���P�úPϕµ�t

@��µΩ����ⁿw�úO����¼AC

Yn�����π�A DB2 UDB for z/OS ��∩

��� LOADBRECOVERBINSERTBUPDATE M

DELETE @�jε⌡µ��¡εC

�#��]reference store�. @�uW��A�
tuW��∩wS���πτ	{íXA�pAτ

µC����O�F²��{í}oH�@���

S��{íXd�C

��jM]parametric search�. jM�ⁿw��
�@�≥�	jMuW¼²C

��e�Ωú]store front assets�. �ßb�½
�iH��uW��í�C��e�Ωú]t

HTML ⌠�B JSP ��B
íϕBv�B��MΣ

LhCΘ���¼C�∩��ß��Φ

]back-office business logic�C

��ß��Φ]back-office business logic�. �
�ⁿOM�q{íX	Iµ���ΦA²�ß�¿

��	�ñ��@C�pAIµ���Φ	²�ß

�¿qµC�∩��e�Ωú]store front
assets�C

��÷²]store archive�. oO@�úY�At
�������n���Ωú]Σñ]A��Ωú

�Ω�wΩT	CN��÷²�G� WebSphere

Commerce Server �A���@�α≈B@���C

��\ SARC

��{í}oH�]Store Developer�. oO

WebSphere Commerce ñ�wq�@�	�Atd�

��B���B¿�s�Bú�π��Σª���

�BΩ��½AH�]A��MXfb��qµM

I�t	C��{í}oH�]td����[M

�@Pⁿ�⌠≤�n�{íX�qu@C

��ΩΘ]store entity�. @�ΓH�W�OAi
Nϕ�����s�C

���z�]Store Administrator�. oO

WebSphere Commerce ñ�wq�@�	�Atd�

z��Ωú�IµfBA���M��ΩT�	

≤C

��	��]store owner�. b WebSphere

Commerce ñtd�εM��uW��º�÷Ω�w

���Ωú�	�C�����iHO��C

��]store�. ��\uW��]online
store�C

�a�l SET]Merchant Initiated SET�. SET

w�qlµ÷(TM) Tº� SET w�qlµ÷ LLC

&Cϕ�dH��D SET ��ΘΦk	Uqµ

�A�a�l SET &i²�aQ� SET(TM) T

º	�vqµ�iµ��C

�a]merchant�. úFl���PΓº�A�t
d
°πΘ�����M�zC�a�ϕ≤µΦC
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B2B ���h]business policy�. ���
��s��ϕ�Wh�AHwq��{�B��

D����uf�d≥P�ΦC

���z]business intelligence�. b���µ
@�ñ�¼��Ω���XM�RAH@�≤n�

��MªMvºu��≥ªC

≥ªjMí]base search space�. uú�U
�v�IµCo�Iµ�í�� W e b S p h e r e

Commerce ≥ªΩ�wϕµ	PiSwú����j

MCt��\�jjMí]separate search
space�C

⌡µ�í⌠�]run-time environment�. (1) @

�⌡µ⌠�C (2) b WebSphere Commerce ñAⁿ

q���í��@�ñ⌠�C

M�]project�. oOⁿ WebSphere Studio ñ�

��MΩú���µ	C±ΦíAziHQ�

WebSphere Studio ��@�M�	�z�����

Web ΩúC

B2B bßNϕ]Account
Representative�. ubßNϕv	�Otd��
bßX�B	≤bßqµAH�
°bßí��D

n	�CubßNϕvO�≤PΓ���@í�A

]�iαA�ΩwPΓPPí�]�pΘ�Mu

Θ	���C

q��]client�. oO@��¼°A��ú��@
�A��\αµ�C±ΦíAV Web °A�nD

HTML σ≤�qúAKO�°A��q��C

�ε{íⁿO]controller command�. oO��
P Web �ε{í¼��ⁿOC�¿º�A�ε{í

ⁿO��%n⌡µ��°@�W�C Web �ε{í

�Mw�°ⁿO��TIµ�OAAIsªC

�µ�]Receiver�. b WebSphere Commerce ñ

�wq�	�Atdb�fñ$�¼wsBl�w

��wsO²H�q�ú��{�¼�AH��¼

]��ßhf�h%�ú�C

��ú�]product recommendation�. oO�
��ß]w��W�≥�	V�ß��¼²ws�

PΓMµP
NC��\µePΓ]cross-sell�
M¬����]up-sell�C

�{�]scheduler�. oO@�h⌡µⁿBh{�
�I�°A�AM�	���µp�[c
wM

�u@C

��]activate�. (1) �lú��Pp�ApΘ�

ufC (2) q�xsΘñN Enterprise Bean αe�

xsΘñC

ú���]product page�. oOπ�uW���
ºú���ΩT�⌠�C

ú��Ps�]merchandising association�. o
O�PΓí�#���Γ�¼²��ºí�s�C

±ΦíA�≈Mq3�ºí��u�nv�ú�

�Ps�ASw¿mMSw°ºíiα�uf

tv�ú��Ps�C

ú��Pgz]merchandising manager�. ú�
�Pgzil��ß�½B��Θ�AMwbu

W��ñi�Bp��PΓú���"ΦíCú�

�Pgz�ϕ≤ú�gzC

ú�gz]Product Manager�. oO WebSphere

Commerce ñ�wq�@�	�AtdP
buW�

�ñπ�Bp��PΓú���"ΦíCú�gz

]nl��ß������Θ�Cú�gz]�P


��íPΓ�
0AB��M�zτµMX�

�εCú�gz�	��ϕ≤ú��PgzC

ú�]product�. (1) @���ABiϕ@@�

SKU ��	�°�ΩΘCPSwú��÷���

SKU ��ú�π��P����ABHΣ��

	�OC (2)∩≤ WebSphere Commerce Accelerator

���#ÑAiq����Os�ú�C÷Mú�

M SKU ��]�CÑ��]]�pb WebSphere

Commerce Ω�w⌡�ñ	#��tOA²O

WebSphere Commerce Accelerator ú��Oª	C

º�¼p]exception condition�. b⌡µ{í�
íiαo)�ú�	¼pC
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�XPΓ]bundle�. oO²ú�gzMµPgz
ú�÷@U�½÷s	�h����\α�º

�C≤�íaíA�XPΓO(� @� SKU ��

¿��X¼²��CϕY��XPΓ[Jqµº

ßAª���¿U�iq����	sW�qµ

ñAB��pΣ�µC�XPΓúα����RC

t��\M�PΓ]package	C

��[c]framework�. @�½≤�OAi��

���nΘú��÷τ	��XC

B2B ���z�]organization
administrator�. b WebSphere Commerce ñA

td����
πy{AH�N	�ⁿw����

���¿���NϕC

Bm]disposition�. Bm�αe�ßh%�µΦ
�fñ$�wsC

WhA�]rule service�. oO�	P Blaze

Advisor Wh°A�¼����C WhA��wqn

�ΘJMΘXΦkA�Γ���{í≤e÷qHC

WhM�]rule project�. t�⌠�M Blaze

Advisor Wh°A�¼����n�ΩTC

Wh]rule�. oO@�»zíAtd��@��@
M@���°≤�÷pCWh�≥��íOGpG

�XY°≤AY��Y�@]if condition, then

action	Co
WhM�FIµ�H!S�C

f½]release�. �wqµñ�@�ú�Aª	π
��P�Xfa}B�fñ$MfB�qCf½ñ

�ú�iH�¿h�]q	XfC±ΦíAf½i

H]t<�qú
°�Cª	úAX�bP@�j

cl�A²3MiH°�P@σf½CpGµΦ�

�hñ�WwAh�≤Yσf½U�ú�]it�

ofC

fµ]manifest�. i]tl��OΩT�XfT

{C

fB�q]shipping carrier�. ú�q�fñ$�
�ßºí�fBA���qC

fBA���]shipping provider�. fB�qM
�fB�q�ú��A��¼��XC�pAfB

A���iαO XYZ CourierAs]eFC

qT²]address book�. �ß���ºXfMb
µa}��¿C∩≤Qn�Rº½e�úPa}�

�ß#ÑAo
qT²D	n�C

ípyzl]deployment descriptor�. ]t

Enterprise Bean �⌡µ��]w�@��C!½≤A

iNp≤�z��ε Enterprise Bean �ΩT�e�

EJB xs�C

íp]deployment�. (1) N Enterprise Bean ]

�¿@� JAR �AHK�e� Enterprise Bean °

A���@C(2)� WebSphere Commerce ��{í

Xi����{�Co�{�]AN�qⁿOBΩ

� Bean M Enterprise Bean ]�¿ JAR �CMß

��bxs�ñw��[c JAR �C

QG�

�Wh��]top category�. buW¼²ñS
�Wh�����C

�n��]interest item�. �½�ⁿXN	�½
��R�iα�R���C�n���xst�	

qΩTA²út�µΩTC�n��Mµñt�@

�h��n��C

°i⌠�wq]report context�. π�°i�≥

ªC⌠�wq�H�zb WebSphere Commerce ñ

����\α#∩	Ci��°i⌠�wq]Aí

�Bµ�H�X��⌠�wqC

B2B °�nD]request for
quoteARFQ�. ϕRΦ�DSw@����A��
°��A����µ÷≈εCpGRΦb¼²ñΣ

ú�Sw���BΣ����S��µB��Qw

∩Tw�µ�����°��f�w
ANúα�

�°�nDC

°�]offer price�. ���ú�����µC°

�O�ß�I��µA²ú]t�≈BΘ�MfB
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OC°�iH�jqq�]τYAziH�úP�

µ�	B�í�B¿�s��X�	¡wCN��

Ω
±J�n��Mµ�qµñ�A�π���µ

NO°�Ct��\	�]list price�C

L¼AÑq@� Bean]stateless session
bean�. oOú�@⌠≤µ�¼A�Ñq@�

Enterprise BeanCL¼AÑq@� Bean �MΣª�

�@Ps±bxs�ñC�∩�¼AÑq@�

Bean]stateful session bean�C

L¼A]stateless�. oOⁿS�²e�¼�O

²CL¼A��{í{�u���nD�¡ú��

ΩT	BznDAP²enD�O�ΘL÷C�∩

�¼A]stateful�C

�≈��]tax category�. ⁿX��iα�n¼

��úP�≈��A�pp#B{/�M½F�CC

@��≈��ú��ⁿwΣñτ���fB�oΓ

��≈�¼�Σñ@�C

�≈�¼]tax type�. ⁿX�≈��¼AτYτ�
�fBCC@��≈�¼ú��¡S���≈�

�C

�c�d�yÑ]Structured Query Language�.
��\ SQLC

�c�d�yÑ]Structured Query
LanguageASQL�. @����{í]pyÑAi
�	wq��@÷píΩ�wñ�Ω�C

RΦ]buyer�. RΦO����Dnp�∩HAR
ΦtdBz≤�H����q��yBl�wsB

iµ��qµMªBl�w��wsO²M¼fA

H�l�hf�]ÑC

Wσr	OyÑ] H y p e r t e x t M a r k u p
LanguageAHTML�. oO@�ϕ SGML ��

��OyÑAΣ]p��DnO�FΣ�buWπ

�t�Wσr���σr���ΩTC HTML O�

	��ql���⌠�C

WσrαeqH≤w]Hypertext Transfer
ProtocolAHTTP�. oOⁿb⌠
⌠⌠qH≤wM
≤ñA�	b Web ñαeMπ�Wσrσ≤�qH

≤wC

i@B�d
]referrals�. oOⁿπ�Y≤Ot�
����⌠�N�ßα��⌠�º�	�O²Cϕ

µΦM≤Ot��F�{#�qα�O²	��A

NiHδ�α�O²CϕµΦ�F�¡���#�

qα�O²�A]iHúδ�ª	Cα�O²iQ

�U�úP�
N	�qA�pI∩yV�RBI

∩±vB[�µPA���dC

AIX Solaris }±íΩ�wsq�X�{

í]Open Database Connectivity driver�. C
@�Σ� ODBC �Ω�wú��v� ODBC X�

{íCX�{íiú�@������{í]p�

�A	⌡µU�úP�Ω�w\αA�ps�Ω�

wB⌡µ�A SQL τ	AH�Tw�%�Ω�wº

�C

AIX Solaris }±íΩ�wsq�]Open
Database ConnectivityAODBC�. @�����
�{í]p��]API	Ais�÷píMD÷p

íΩ�w�zt	ñ�Ω�CΩ�w��{íiQ

� API 	s�xsbúPqúW�Ω�w�zt	

ñ�Ω�A��O²C@�Ω�w�zt	��ú

P�Ω�xsµíM{í]p��C�∩ Java Ω

�ws��]Java Database Connectivity�C

Ñq@� Bean]session bean� . u��

Enterprise BeanCÑq@� Bean �Γ��¼G�¼

A�Ñq@� Bean M L¼A�Ñq@� BeanC
�∩ΩΘ Bean]entity bean�C

Ñq@� ID]session ID�. oOϕ�ßs�

WebSphere Commerce ��ⁿw��@�OXCpG

O/n²��ßAΣÑq@� ID �(t	ⁿwCp

GOn²��ßAΣÑq@� ID NOΣnJ���

IDC

��]item�. π�ú�s�� SKU �ΩΘCS

wú�����÷���e{P@���ABi
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(Σ��	[H��C��ú@wnPY�ú�

÷pCpG��S��T���AKú���÷�

ú�C

QT�

�Θ�εqH≤w / ⌠�⌠⌠qH≤w

]Transmission Control Protocol/Internet
ProtocolATCP/IP�. oO@�qH≤wAΣ��
�Ms�⌠⌠���∩Ñís�\αC

�Θ]transport�. q WebSphere Commerce �

eX≡Tº�@�ΦíC

B2B ��gz]Sales Manager� . b

WebSphere Commerce ñ�wq�@�	�Atd�

zqµBz{�BTwqµw�	�fBO�¼�

I�AH�qµO�XfCu��gzviHjM

�ßqµB�°��B�zqµΩTAH���M

sΦhfC

B2C ��\τBgz]Operations
Manager�C

�I]node�. oO⌠⌠ñ�@�s�IFiαO
@�A�G�IA]iαOΩ��Θ��ICq	

�IúgL{í�]pAα≈δ�MBz�ΘA�

N�Θα��Σª�IC

fqµ]backorder�. ϕwstmP
S�ú�
�A�nq��ú��¼AC

�c�]Pick Packer�. b WebSphere Commerce

ñ�wq�	�Atdq�fñ$�oú�AMß

]�ú�HXf��ßC�c�]td�z�fΘ

M�cµAo
Obqµ�f�í�	T{ú�X

fC

�cµ]packing slip�. �tSwf½ñ���ú
�Mµ�CLσ≤Cq	o≈σ≤]]tXfa

}BfB�qΩTA��h]tp�ΩTC�c�

iH���cµ	�Yσf½ñ�ú��cHKX

fC�cµq	�b]�cñAHK�ß
∩�e

�ú�O��TC

Ω� Bean ⁿO]data bean command�. PΩ
� Bean �÷�ⁿOA( JSP �	IsCo�ⁿO

�q�≥�½≤ñ��Ω� Bean �Ω�A�pΩΘ

BeanC

Ω� Bean �z{í]data bean manager�. o
OIsΩ� Bean ⁿO	q∩��ΩΘ Bean ñú�

Ω����C

Ω� Bean]data bean�. oO@�±b JSP �

ñ� Java Bean �¼CΩ� Bean Nϕu��{í

}oH�v�αs��Ω�CΩ� Bean iH� JSP

b⌡µ����Ω� Bean ����Is��÷ⁿ

OC

Ω�ñ�]datamart�. oOΩ��x�l�AΣ
ñt�Ní	��ñºSw�D#�π�Ω�CΩ

�ñ$iHOπ�����xl�C

Ω�s�]resource bundle�. o]t�����
σrCpG��Σ�h�yÑAΩ�s��t�h

½us�vF]NOíAC�yÑ@�s�Czi

H�� Java PropertyResourceBundle API 	��M

s�s��C

B2B Ω�s�]resource group�. Ω�s
�iα]t�pX����½≤�@��÷ⁿOC

bs��ε�hñAΩ�s�iⁿw�h�vs�

�Ω�C

hD]gateway�. oOⁿN��Ω�⌠⌠s��Σ
L⌠⌠�@�\αµ�C

qlΩ�µ½]electronic data
interchangeAEDI�. ��w²qq�Tº��A
bqút	ºíµ½�c!�qlΩ�C

w��wsO²]expected inventory record�.
CXwgV���q�ABw�N(µΦ¼��

wsCw�wsO²ñit�h���B�fñ$

MΘ��ΩTCt��\ws¼�]inventory
receipt�C
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w��ws]expected inventory�. wgV��
�q�ABw�N(µΦ¼��wsCo�ΩT

O]tbw��wsO²ñC

Q �

ΩΘ Bean]entity bean�. @�t��≥�Ω�
� Enterprise BeanAixsbU��≥�Ω�xsw

ñCC�ΩΘ Bean ú�a��¡�¡≈CΩΘ

Bean ��¼�Γ�Gxs���z��≥]CMP	

ΩΘ Bean M( Bean ��z��≥]BMP	ΩΘ

BeanC�∩Ñq@� Bean]session bean�C

ΩΘ]entity�. oOⁿb½≤�V]pñAiϕ@
@�µ�Bq	O@�Sw����¼�¿�	B

z���CΩΘiHOπΘ��½A]iHOΓH

�[�C

∩	w��ws�iµwstm] inventory
allocation against expected inventory�. ∩
�fñ$w�n¼��ws	ⁿwqµ�wsCo

�ΩTq	Obw��wsO²ñC�∩wst

m]inventory allocation�C

��ϕµ]category table�. H@tC��µMε
C	π���ΩT��AϕµC

����]category page�. buW��ñ�	π
�ú����⌠�C����iHN�ßs��U

h����A�s���≤∩w���ú�C

��gz]Category Manager�. b WebSphere

Commerce ñ�Jw	�Atd�(��B�∩�R

ú��	�z��ÑhC��ÑhiH�����

ú��ú��A�Cu��gzv]��zú�B

w��ws÷²B���ΩTBwsMhf�]C

��]category�. oOⁿ��ⁿ�e�½≤s

�Cb WebSphere Commerce ñA��O�	��

���ú��ú��A�C±ΦíAAó�it�

�)í¼A]≡óB�íB�X	B�O]k�B

k�	���]ªαBp#B¿H		���U�

AóC��q	O@�@�¼²s�	IµCt�

�\Uh��]child category	MWh��]parent

category	C

⌠��z�]Site Administrator� . oO

WebSphere Commerce ñ�wq�@�	�Atdw

�B[cM�z WebSphere Commerce ��÷�n

wΘC⌠��z�n%�t	�iB��M	�A

H�E
M�Mt	�DCo�	�q	��εs

�M�vB�z⌠�B
°�α��zu@q¡


@�C

⌠�W	]domain name�. oOb⌠
⌠⌠qH
≤wñAY⌠⌠��@�Dqút	�W�C ⌠�

W�(�jr���j�lW��C�¿C

⌡�]schema�. HΩ�wqyÑ�ϕ��»zí
�Ai��í�Ω�w��cCb÷píΩ�w

ñA⌡�wqϕµBC@�ϕµñ�µ	AH�µ

	Mϕµºí�÷YC

	���²s�qH≤w]Lightweight Directory
Access ProtocolALDAP�. oOQ� TCP/IP 	

ú�ΩT�²ºs�\α�}±íqH≤wC

Q¡�

siZ]ad copy�. �	Σ�µPí��ΩTB

v�MΣªCΘCS��PΓ�≤]sales
collateral�C

s
u@]broadcast job�. oO�P�⌡µ≤�
����u@CpP⌠≤Σªu@@
AªO(


{�]scheduler	�Bz�C

�gA�{í]Composition Services� .
WebSphere Commerce �Tt	��≤Ai���

JSP d��Tºú�µí!�ΘXC

�m@�°A�]staging server� . @�

WebSphere Commerce Server ��AibNs\α�

Ω�íp��í@�°A�ºe�����C

	�]list price�. �≤¼²��ñ�@í���
µC(≤¼²iαO(sy��s@Asy�iα
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�ú���@�C@����í�A��ú@wO

PΓ�����µC���PΓ�µO(��M

wAS��°�C]�A@δ#ÑAπ���ú@

wOAϕ�CpG�����v�¼²��Ah�

�iHb¼²ñπ����°�C

Tw�¡]commitment boundary�. u@ñS
��b�m�Ω�w��	≤�¼AC

Tw�ε]commitment control�. N��@��
��ΦkAiNπ�Ω�w	≤ϕ@@�µ		B

zA�ON@�Ω�w	≤ϕ@@�µ		�úC

Tw]commit�. �(�±Ωw	�⌠u@µ�A
�o�u@µ����	≤i�ΣL{���C

d�]template�. b WebSphere Commerce ñA

d�O@�[c�¼
Ai�	wqb⌠�ñπ�

WebSphere Commerce Ω�wΩT�ΦíC��W�

σr	mM�¼�v�AO(d�H�Σª���

��ApI�ΓÑMwCd�OQ����

WebSphere Commerce Ω�w� HTML ���

BeanAzL JavaServer Pages]JSP	
N	���C

d���÷²]sample store archive�. ��÷
²���NOn[H�sAH@���s���≥

ªCziH½��s��Gd���÷²Fª	ú

tSwΩ�w���ú)�DnΣC�/�Aª	

���íOWAb�G�� ID �R{í[H�RC

WebSphere Commerce �ú��d���Od���

÷²C

d���]sample store�. WebSphere Commerce

H��÷²µí�ú��@��	B@�uW�

�Czb��uW���Ai��d���@�≥

ªC

uW¼²]online catalog�. uW��ñiπ��
�R�¼²s��¼²���q�ⁿJC

uW��]online store�. (1) oOQ�⌠
⌠⌠


N	PΓ�µ½f��A����C (2) oO@�

HTML M JavaServer Pages �AH��≈BXfB

I�B¼²�ΣªΩ�wΩúCb WebSphere

Commerce ñAo
��MΩ�wΩúO]tb��

÷²ñC WebSphere Commerce ú�Fd���M

����	��ß��C

w��]buffer�. xsΘñ�	��xsσrB�
���MΣL½≤�í�C

��]clone�. oOⁿY½≤]p��{í°A

�	����P�[c��C��i�u@q�z

º�A±ΦíAΣ�⌠¡�π�½��πC

�X¼²��]composite catalog entry�. ¼²
����XAbq��i���Σ�O�≤Cq	

���XPΓ]bundle�C

�XΣ]compound key�. b÷píΩ�wñA
oO(Γ��h��÷�����¿�ΣC

µΦ]Seller�. (1) oO WebSphere Commerce ñ

�wq�@�	�Ais��� W e b S p h e r e

Commerce Accelerator �\αC (2) o�	�úFl

���PΓº�A�td
°���πΘ��M�

z�	�CuµΦv	��ϕ≤�aC

A�d≥]jurisdiction�. w∩���fB���
���az��AiNϕΩa�a�B���Γ

�Bl���d≥A���{íSw�a�NXC

Q#�


��zñ�]certificate authorityACA�. td
oX�����C CA ��O������¡≈H

����Q�v���A�BoXs���B½q

{����AH��°�≤wúAQ�v����

�������C

	��]owner�. (1) ��ΩΘ�¿�C]2	�

vs���@ΩΘ�H�C

πX}o⌠�] I n tegra ted Deve lopment
EnvironmentAIDE�. oO@��	}onΘ�π
XuπCb VisualAge for Java ñAªO@�°íA

���iHQ�o
°í	s�}ouπCDn°

í� WorkbenchBLogBConsoleBDebugger �

Repository ExplorerC
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ΘJk]input method�. iNLk��ΣJ�÷
Σ]�pz�@�t	ú���r�	α½¿σr

ΘJ�@��≤C�pAziH��ΘJk�≤A

b�σΣLWΘJΘσrC

ΘXεC]output queue�. @�ºñ!�≈εA
iN�f{�ñ�nSϕBz�ú�j}CΘXε

CiHNq�ú��ΩT�J�Lϕ≈���C�

pA���r6�X��nSO�NFNn���

r6�X�ú��e�P@�ΘXεCNiHC

RAM≤]static kit�. ��\M�PΓ

]package�C

RA]static�. o÷p≤ww�Tw�í�o)�
@�C�∩�A]dynamic�C

QC�

uf]offer�. H@��h�f⌠wq�ú��

µAP���@�°≤]�p���íd≥�i�

ⁿ�	qd≥	Ao
°≤���X<α���

µCτ��µ÷¼A]trading position�Ct��
\µ÷¼Axs�]trading position
container�C

xs���z��≥]conta iner -managed
persistenceACMP�. b EJB }o⌠�ñA�≥

�Oeú� Enterprise Bean �xs�A#úO(

Bean �¡��zC�∩# Bean ��z��≥

]bean-managed persistenceABMP�C

úY]compress�. ε Ω��]�p��	�j
pAHK���í��Θ�íC

	�{í��]application partitioning�. b

{�ñAoOⁿNg	⌡µ�u@s��	Co


iH�K
{��w]��{íxs3WXtⁿC

	�{í°A�]application server�. ��í⌠
⌠ñ�°A�{íAtdú���{í�⌡µ⌠

�C�pAWebSphere Commerce Server iHú�u

W���⌡µ⌠�C

	�{í]application�. b Java {í]pñA

oO@�t�RADnΦk����¼W�í Java

{íCªú�n Applet �°�C�∩ AppletC

�°ⁿO]view command�. �	N�°e�s
@¿q��nD�%��ⁿOC

�°]view�. oO@�h≈ϕµ�ºΩ��t@
�ϕ�kC ºñϕiH]twqª�@�h≈ϕµ

º�����í≈�µC

B2C τBgz]Operations Manager�. b
WebSphere Commerce ñ�wq�@�	�Atd�

zqµBz{�BTwqµw�	�fBO�¼�

I�AH�qµO�XfC uτBgzviHjM

�ßqµB�°��B�zqµΩTAH���M

sΦhfC B2B ��\��gz]Sales
Manager�C

pXLo]collaborative filtering�. oO@��
�ΣLH�NúM±�	pΓ����ⁿ��


NCpXLo���P{µ�ß��ⁿ�ΣL�ß

�WhA@�iµw�H��{µ�ßú����

@�≥ªC

{��ws¼�]ad hoc inventory receipt�. b
Sw�íΦFSw�fñ$A#BúOw�ws�

ΩΘws�O²C

�½«]shopping cart�. �m�qµCt��\
�n��]interest item�C

�½�]shopper�. ��\�ß]customer�C

�½f⌠]shopping currency�. oO��bP
Sw�ßµ÷�����f⌠Ct��\�n�f

⌠]preferred currency�MΣ��f⌠]supported

currency	C

�½yÑ]shopping language�. oON@��
e{�Sw�ß�����yÑCpG���⌠�

Σ��ß��nyÑAK�Q��n�yÑ	@�

�½yÑC�hA�½yÑNO���⌠��w]

yÑCt��\�n�yÑ]preferred language	C
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I∩±v]clickthrough rate�. oOⁿb Web �

siB@ñA÷Y HTML ��ñºYsi��	A

HsiH��Uⁿ��	,�±	ϕ�C�∩L

H]impression�C

I∩yV��]Clickstream Engine�. LikeMinds

Personalization Server �≤AªiHb���s²⌠

��s�µ÷ΩTA�������½µ�	ú

)��C WebSphere Commerce ����½µ�	

ú)�≤A]A�°ú�����BN��sW�

�½«�²���MµCo
�≤ú�α��uI

∩yV��vC

I∩yV]clickstream�. oOⁿb Web �si

B@ñAϕX��sY⌠���I÷�C�nD�

���CC

QK�

dxµ÷
]counter value�. q�½f⌠α½�
úPf⌠�π�f⌠≈BC

�íl≤αeqH≤w]Simple Mail Transfer
ProtocolASMTP�. oOⁿ⌠
⌠⌠qH≤wM≤
ñAtd⌠
⌠⌠⌠�ñU���íºl≤αe�

��{íqH≤wC SMTP �ⁿwl≤µ½��M

TºµíCª!]≥ªqH≤wO�Θ�εqH≤

w]TCP	C

��]role�. wq�w��������s�h

�AH�L	bo
h�ñ�α�∩�SwΩ�C

pG���S�Aϕ�	�AL	iα�Q¡εp

≤s�ΩTC���iH��h�	�C

Ωw�qll≤]targeted e-mail�. ���ßS
�AzLqll≤∩Sw¼≤Hiµí�i
�Φ

íC

½π�]dual display�. P�H�½f⌠	π�
f⌠≈BABHúP�f⌠	π�@Mh�dx

µ÷≈BC

GQ�

�oⁿO]trigger�. �oⁿOOϕw∩Y�ϕµ
⌡µ UPDATEB DELETE � INSERT @���l

�@�½≤C��@���oⁿO�@F#Σ@�

���l�≤C�oⁿO�@iH⌡µUC@�G

v NΣªϕµP�oⁿO�≤�⌡µ�	≤PB

v τ�ΘJΩ�

v �síJ�Cú)

GQ@�

��]attribute�. uW��ñ�����eA�p
Γm�jpC��iH�h���C

GQT�

π���]display page�. (1) oO¼²ñ�	π

���Mú�ΩT���C (2) oOuW��ñ�F

%�ⁿO#ú)���C

π�µí]display format�. oOhσ!���

�ßi��ΣyÑMyÑ⌠�	∩��@�π��

n]wC±ΦíAhσ!��⌠�iw∩ⁿí�σ

MΘσú�úP�µíCo
π�µí�σryÑ

úPAf⌠B�qµ	�Ω�µío�S�]ú

PC

A

Applet. @�H Java {í]pyÑg¿���{

íAi��� Web °A�µ( Web s²�⌡

µCApplet ���X{b⌠���OñAM���

�e{Φk�PFs²�iH�������

PΦí	�� AppletC�Fw�z(A�Γ�¡ε

Applet s�v¡�ΦkGApplet úαs�⌡µª�

q�����t	AApplet uαPUⁿ	��°A�

iµ⌠⌠qHC�∩ ServletC

ASCII]ⁿΩΩTµ½	�X�. ��Gi		N
ϕr��@���XC��XO�≤Ω�Bzt

	BΩ�qHt	M�÷]�ºí�ΩTµ½C
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ASCII r���� 0 � 127 �	r	Nϕ����

σr�H�Sϕ�εr�Cjí� PC t	ú�� 8

	��& ASCII XA��t�� 128 �r�	

NϕSϕ��B�	yr�M����CUNIX(R)

M DOS @�t	]Windows NT(R) ú�	��

ASCII 	@�σr�CWindows NT ���s�

Unicode ��Cα½{íi²úP�@�t	N��

q@�NX	¿t@�C

ATP ws]ATP inventory�. ��\i��qw

s]available to promise inventory�C

B

Bean. oO JavaBeans �≤�wq���C��\

Java BeanC

Beaninfo. (1) @� Java �OAiú� Bean �O

��eB�≤MΦk��TΩTC(2) b VisualAge

for Java IDE ñAoOⁿ�Os²�ñiú� Bean

ΩT�Y���C

BMP. ��\# Bean ��z��≥

]bean-managed persistence�C

C

C C F . ��\q�s��[c]C o m m o n
Connector Framework�C

CMP. ��\xs���z��≥

]container-managed persistence�C

Commerce Server. ��\ WebSphere
Commerce ServerC

Common_Connector_Framework. oO@
��
M�OwqAiú�@��≥�ΦkAq⌠≤ Java

⌡µ⌠�	P°�Ω�]p CICS(R) M Encina(R)

µ÷	µ�C

CSR. ��\�ßA�Nϕ]Customer Service
Representative�C

D

DMZ. ��\D�ε�]demilitarized zone�C

DTD. ��\σ≤�¼wq]document type
definition�C

E

EDI. ��\qlΩ�µ½]electronic data
interchange�C

EJB. ��\ Enterprise JavaBeanC

EJB xs�]EJB container�. @�⌡µ��⌠
�Atd�z@�h� Enterprise BeanC EJB xs

�td�z Enterprise Bean ½≤�)Rg�B≤�

��íµ÷�Iµ½≤w�Cq	AC� EJB xs

�úO( EJB °A�	ú��AΣñt�@�⌡µ

≤°A�� Enterprise BeanC

Enterprise Bean. oO@��X Enterprise

JavaBean [c�úiú�½≤C Enterprise Bean O

í�b EJB xs�ñABb EJB °A�ñ⌡µC

Enterprise Bean ��¼�Γ�G Ñq@� Bean M

ΩΘ BeanC

Enterprise JavaBean. oO( Sun Microsystems

Inc. �wq�@���í�≤[cC

e-µPI]e-Marketing Spot�. b WebSphere

Commerce ñAq	O]µPí�]�pí�	#b

⌠�ñú)�Ω�C

F

Factory. H�AΦí�� Bean ��� BeanCⁿ

O factory]�	��ⁿO½≤	NOb WebSphere

Commerce ñ�� factory ]p¼
�d�C

H

HTML. ��\Wσr	OyÑ]Hypertext
Markup Language�C
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HTTP. ��\WσrαeqH≤w]Hypertext
Transfer Protocol�C

HTTP Web �ε{í]HTTP Web controller�.
��\ Web �ε{í]Web controller�C

I

ID �R]ID resolution�. N XML ��ⁿJΩ

�weA²ú)���XCID �RO�	�@�O

Ω�wt	ñ�Ω�C

IDE. ��\πX}o⌠�]Integrated
Development Environment�C

IP "}]IP address�. oOⁿwC��m�u@
�b⌠
⌠⌠ñº	m�@ 32 	�	}C�pA

9.41.41.103 Y� IP 	}C

ISO 4217. uΩ
��!��v����@�µ

íAo�µí]tT�r6AªO�	ⁿXf⌠≈

B���f⌠W�C�pAⁿ�Oϕ�¿ USDC

J

JAR ��µí]JAR file format�. JAR]Java O

s	ONh����X¿@����D÷Sw¡x

���µíCh� Java Applet �Σ�≤].class

�Bv�B���ΣªΩ��	is�b@� JAR

��ñAºßiHb@� HTTP µ÷ñNªUⁿ�

s²�ñC

Java Bean. ϕ Sun Microsystems Inc. �

JavaBean Wµ�i½���nΘ�≤CJava Bean b

Iµ�eBΦkM�≤����ΦíA]�i�{

í]p�Φk	�dM�@C WebSphere Commerce

M Commerce Studio ]t WebSphere Commerce S

w� BeanAziH�ª		sW�AΩT���

JavaServer Pages 
N������⌠�ñC

Java Message Service � MQSeries(R) �O.
Iµ Sun Microsystems, Inc. � Java Message

Service]JMS	 ��A² JMS {ís� MQSeries

t	�@� Java �OC

Java TºA�{í]Java Message
ServiceAJMS�. Sun Microsystems, Inc. �}o

�@� APIAiΣ�⌠⌠qúí��íqH]τ��

�T	C{í]p�iHQ� JMS ��	Is°�

�Tt	A�p MQSeries(R)C

Java Ω�ws��]Java Database
ConnectivityAJDBC�. ² Java {íQ� SQL

d�	s�Ω�w�WµC

JavaBeans. p Sun Microsystems �wqAoO@

�D÷Sw¡xBi½����iΓí�≤�¼C

JavaScript. @��ⁿ Java � Web Script �gy

ÑC

JavaServer Pages]JSP�. @�°A���

Script �g
NAi²zN Java {íX�O�RA

⌠�]HTML �	ñABbBz���⌡µ Java

{íXC]�AziHQ� JSP 
N	��ú�Ω

���A��ñq	t��A�eApú�Bú�

�µ���ÑC

Java(TM). oO@�½≤�V�{í]pyÑAΣ
ú)�iΓí��XΣ��½≤ºíµ�C Java

O Sun Microsystems, Inc. �}oMⁿw�C

JDBC. ��\ Java Ω�ws��]Java
Database Connectivity�C

JSP ��]JSP page�. @�σr¼σ≤A��

Tw�d�Ω�M JSP ��AHí�p≤BznD

	��%�C[Sun Microsystems, Inc.]

JSP �]JSP file�. {í}oH�����@�
H . jsp ���W���Ao��������

HTML �OB
$ JSP �OB�q JSP �OM

Script �gyÑ»zíAHKb Web s²�ñπ�

�A⌠�C[Sun Microsystems, Inc.]

JSP. ��\ JavaServer PagesC

L

LDAP. ��\	���²s�qH≤wC
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LikeMinds Personalization Server. tdIµp
XLo���nΘC

LUHN �í]LUHN formula�. \hH�d�q
���@�u���Ai%ε≥��H�dB!C

P

PGP. ��\}n�⌠p]Pretty Good
Privacy�C

Q

400 QNETCOMM. ( 1 ) W e b S p h e r e

Commerce ú���w�W�C(2) WebSphere

Commerce u@�lt	�íC (3) w] Web °A

����W�Fo� Web °A���O�	⌡µh

� WebSphere Commerce ��C

R

B2B RFQ �	]RFQ response�. ��

RFQ µ÷≈ε�AµΦw∩�e RFQ �RΦ��

�%�CRFQ %�ⁿXµΦb�
°�UA�Nú

��A�µ�RΦC

B2B RFQ. ��\°�nD]request for
quote�C

RMA. ��\hf���v]return merchandise
authorization�C

S

SAR ��µí]SAR f i le format� . b

WebSphere Commerce ñA SAR]��÷²	ON

h����X¿@������µíA#BªOW

�≤¡xº�C��\��÷²] s t o r e
archive�C

Servlet ��]servlet engine�. td�z Servlet

� Web ��{í°A��\αCªtd�z Servlet

���MRúA�úAϕ� Servlet �ª¼��C�

URLAⁿw�
 Servlet ��b����ⁿJO�

ΘñAH��
 Servlet ��b��nD�ⁿJC

Servlet. oO Java {í]pyÑ��gAb Web

°A�W⌡µ���{íC Servlet ���X{b

⌠���OñAM����e{Φk�PC Web

°A��⌡µ ServletApG�⌡µ�G��A�N

⌡µ�G�%� Web s²�C�∩ AppletC

SET w�qlµ÷]SET Secure
Electronic Transaction (TM)�. oOb⌠
⌠⌠
o�}±⌠⌠ñ�w�H�dMαbdI����

��C SET(TM) qH≤wiTOΩT�≈K�B�

��Θ�Ω���π�B�dHM�a��OAH

�¼B�C

SKU ��]SKU item�. (1) t� SKU �i�

R½≤Cªiα(µ@���¿A]iα(ú�B

M�PΓ��XPΓ�¿C (2) ∩ WebSphere

Commerce Accelerator ���#ÑAiq�����

�ú�C÷Mú�M SKU ��]�CÑ��]]�

pb WebSphere Commerce Ω�w⌡�ñ	#��

tOA²O WebSphere Commerce Accelerator ú

��Oª	C

SKU]wsO²µ"AStock Keeping Unit�. �
	�OC@������¼²����σM	r�

�OXCoOi�	��ws�ε��pµ	CΣ

ñi]Aí	BÑ�B���B
íBCΓBjp

M	mÑ		C

SMTP. ��\�íl≤αeqH≤w]Simple
Mail Transfer Protocol�C

SSL. ��\w� Sockets h�]Secure
Sockets Layer�C

S-HTTP. ��\w�WσrαeqH≤w]Secure
Hypertext Transfer Protocol�C
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T

TCP/IP. ��\�Θ�εqH≤w/⌠�⌠⌠qH≤

w]Transmission Control Protocol/Internet
Protocol�C

U

B2B UBF. ��\εí��y{]Unified
Business
Flow�C

Unicode. @�q��r�sX��Aiµ½BBz
�π�H�@�⌠≤yÑ��g�σrCªP�]

Σ�\h\hyÑ��	MjσσrC Unicode �

�π� ISO 10646 Ωwq� 16 	�Ω
r�C

URL. oO��b⌠
⌠⌠�	mC URL t�q

H≤w�W�B�π⌠�W�AH�⌠M��	

mCt��\ URL ⁿO]URL command�C

URL ⁿO]URL command�. π� URL ���

�ε{íⁿOCbs²�ñΘJ URLAiHIs

URL ⁿOC

B2B U T F . ��\εíµ÷��[c

]Unified Trading Framework�C

W

Web °A���]Web server instance�. Σ�
@�h� WebSphere Commerce ����@[cC

Web °A�]Web server�. oO Web ñtd

Bz HTTP σ≤nD�°A�C Web °A���

εP WebSphere Commerce ºí�µ÷y{Cª�

O@�ßµ÷�≈K�ATO����¡≈αw�

�e� WebSphere Commerce ServerC Web °A�

Iµw� Sockets h�]SSL	 qH≤w	�¿o

�h��w�C

Web �ε{í]Web control ler� . oO

WebSphere Commerce ⁿO�t��C Web �ε{

í��¼iH�\h�AC�q��IsqH≤w

��@�Ap HTTP nD� MQSeries nDC

Web 	�{íσ≤�l�²]Web application
document root�. oO��t	�	xs��{
í Web Ωú]pRA HMTLBJSP �� GIF	�

	mC

Web 	�{í� Web ⌠�]Web application
Web path�. P Web ��{í�÷� URL í

�C

WebSphere Application Server. @�H Java

Servlet �≥ª� Web ��{í°A�Ai�	íp

M�z Web ��{íCWebSphere Application

Server O@� Web °A���{íAH��

ServletBJavaServer Pages �� Enterprise Bean �

°A�� Java {í]p�¼�≥ªC

WebSphere Commerce Accelerator. b

WebSphere Commerce ñAizLU���@�	�

@uW���uWuπu@xCpG WebSphere

Commerce ≈�i��h�yÑAziHw∩C@�

yÑ	�¿o
@�CpGzQⁿw�	���⌡

µ�f�⌠�Az]iH�� WebSphere Commerce

A c c e l e r a t o r 	∩	P���÷��fñ$C

WebSphere Commerce Accelerator ��\αϕñ�π

�z�	��v⌡µ�@�Co
@�O����

��	�M�vh��MwC

WebSphere Commerce beans. oO]t

WebSphere Commerce M Commerce Studio ñ�@

� Java BeanAi�	s�Ω�wϕµΩTCQ�o


 Bean 	�������Ai²zπ�g		≤�

ΩTA�p���ú�Mµ�ú��µC

WebSphere Commerce Server. bql���M
Φ�ñAtdBzP��Mql���÷\α�°

A�CWebSphere Commerce Server Q�@� Web

xs�M@� EJB xs�	ú���� WebSphere

Commerce \αC

WebSphere Commerce Studio. WebSphere

Commerce S tud io �T���G Deve loper

EditionBProfessional Developer Edition M Business
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Developer EditionC�����ú]t}o���

Web Ωú��n�uπC

WebSphere Commerce ��]WebSphere
Commerce instance�. Σ�t�@�ha���
ql��⌠���@ WebSphere Commerce [cC

WebSphere Commerce Ω�w]WebSphere
Commerce database�. �tuW��B@Ω��
Ω�wC

WebSphere Studio. WebSphere Studio O@�u

πM≤AN⌠�}o���h��ñb@�@P�

�ñAi²zq@�ñí	m	��B�z��@

⌠�C

WebSphere Catalog Manager. �	��M�z
uW¼²ΩT�¼²�zuπCWebSphere Catalog

Manager ��P WebSphere Commerce @���C

Wrapper. @�{í� ScriptAi]w�mH⌡µt

@�≤½n�{íC

WYSIWYG]�úY�o�. ²σrsΦ�s≥π

���ABΣ�ePCL�zL Web s²��°�

�e���P�\αC

X

XML]i���	OyÑAExtensible Markup
Language�. oO@��� meta yÑA�	wq

l)� SGML #�Σl���OyÑC XML �ñ

& SGML ��°# ��í≈A�oBzσ≤�¼

���{í≤e÷�gA≤e÷%@M�z�c!

�ΩTAH�≤e÷≤VúPBΓt		�ΘM@

��c!ΩTC XML O�yΩT⌠≤�]W3C	

�wq�C

X.509 
�]X.509 certificate�. iJ WebSphere

Commerce ⌠������q�����OC
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