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�1� y{�zPτB�z��

WebSphere Commerce Σ�UC�y{�zPτB�z��G

v yqgz

v τBgz]�1��

v �µ�]�2��

v hf�z�]�2��

v ���]�2��

yqgz (Logistics Manager)

yqgz]����ufBgzv�td�zP≤�qfBq	�x]H�		O

�ß�í�jqBΘ/XfC��tdTwq���O��Xqªñ��
½B

�H��zQ��µCXfO@�½n��ßA�ABiαOuW��O	¿\�÷

Σ]�C

v ⌡µ������@�

v ⌡µ�µ����@�

v ⌡µhf�z����@�

v CX�fñ�

v ��s�fñ�

v �°P�≤�fñ�ΩT

v Rú�fñ�

v CXhf�]

v ��shf�]

v �°P�≤hf�]ΩT

v Rúhf�]

v MΣqµ

v MΣhf

v �°qµ�z°i

v ºñϕws°i

v ��sw�wsO²

v �°P�≤w�wsO²

v π��∩w�wsO²ºw¼�����

v Rúw�wsO²

v ÷¼w�wsO²

τBgz (Operations Manager)

��td�zqµBzBTwqµ�iµAϕBI�w¼	H�wXfCτBgz

ijM�ßqµB�°��B�zqµΩTAH���MsΦhfC

v ⌡µ B2C - �ßA�D����@�

v ⌡µ������@�
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v ⌡µ�µ����@�

v ⌡µhf�z����@�

v CX�fñ�

v ��s�fñ�

v �°P�≤�fñ�ΩT

v Rú�∩��fñ�

v CXhf�]

v ��shf�]

v �°P�≤hf�]ΩT

v Rúhf�]

v �°���z°i

v �°qµ�z°i

v �°ws°i

v ��sw�wsO²

v �°P�≤w�wsO²

v π��∩w�wsO²ºw¼�����

v Rúw�wsO²

v ÷¼w�wsO²

�µ� (Receiver)

�µ�tdb�fñ��¼wsAl�q�ú��w�wsO²P{��¼�AH�

�¼�ß�h��hfú�C

v CXw�ws

v CXw�wsO²���

v �¼�∩H�w�wsO²�ws

v π�¼�

v MΣws

v bwsñ�� SKU]wsO²µ���{�¼�

v �πwsñº SKU ��q

v CXhf

v �¼hf��

v CXhfú�

v �°hf°i

hf�z� (Returns Administrator)

hf�z�td�zhfú��BmC

v CXhf

v CXhfú�

v Bmhfú�

��� (Pick Packer)
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���tdq�fñ�z�ú�A��ú��cHBe��ßC���τtd�z�

fΘP�cµ]�Hbqµ�f�íAT{ú��Xf�C

v CX�fσ	

v ��s�fσ	

v �°�fΘ

v �°�cµ

v �°°i

v CXYNXf�f½

v CX]q

v T{Xf

v �°ws°i
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�2� yqPτBgzG@q@�

��@Pu@�

@P

ú�OQ�µ÷≤w���RΦPµΦA��O≤U�ßUµ��ßA�NϕAql

��@Pb�@�Φí��qy{Wúi��Cb��WAΩT�µy��OzLq

���u�F¿CWebSphere Commerce hO��ú� WebSphere Commerce Accelerator

ñ�Γ� Web ¼S�A�Σ�ql��@P\αG

v
Business @Pu@�F�� Lotus QuickPlace ú�@P���A�Σ���Q�A

�OGRΦPµΦ]�µΦ�bßNϕ�í�X�°�≤�AH�µΦ	�ñºU

�����í�X�°�	PC@Pu@�iΣ�DPBqHCúFRΦ�A⌠≤

���i�� WebSphere Commerce Accelerator P WebSphere Commerce w]�

QuickPlace d����@Pu@�C��π�@Pu@�º QuickPlace �z�s�

v�bßNϕ�bßgzA�αbu@�ñsWRΦCYn��@Pu@�A¿�

Ω���M WebSphere Commerce @b LDAP °A�WA�úO÷píΩ�wC

z��bw�F WebSphere Commerce M LDAP �≈���t@	°A�Ww��

[c QuickPlaceC�÷�w�ⁿ�A��\uWebSphere Commerce �[nΘvΓUC

@Pu@���H�u@�¿�ΩThOzL WebSphere Commerce t���zC�

⌠≤Q�ⁿBiK��≤@PW����≤�xs≤ QuickPlace °A�WC

v �ß÷hF�� Lotus Sametime °A��PBσr��Aú�Y���ßA�Σ�C

�ßiiJ⌠�A�I∩�
��ñ���Hs��u�ßA�Nϕ (CSR)vAKi

zL⌠�⌠⌠�ΦiµqH�ß�C CSR izL WebSphere Commerce Accelerator

s��ß÷h��C�ACSR i�°�ßúX≤UnD��
��A����½«

P]w�ΩTC��]i² CSR MΣª CSR ß�CpGn�� SametimeA�


²H WebSphere Commerce @w�P[cC�÷ⁿ�A��\uWebSphere

Commerce �[nΘvΓUC

WebSphere Commerce τú�Γ	d��
��d@P\αCuuπ�vd��
	í

�@Pu@�P�ß÷hA�us��]vd��
hπ��ß÷hS�C

½n��GpGn��@P\αA�
Nz��
]m¿��o�\αCpGnbH

d��≥ª��
ñ��@PS�A��\[c�
CpGnbúOHd��≥ª�

�
ñ��u�ß÷hvA��\ IBM WebSphere �
{í}oH�ΓUC

CX@Pu@�]Business Edition�

Business

pGzQ�°z�vBz�@Pu@�MµA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo�	X{

@�h	\αϕC

2. q��\αϕñA÷@U@Pu@�C	π�z�vBz�@Pu@�MµC

3. pGnBz	Ou@�A�∩�znBzºu@�¬���∩�AA÷@Uo	�

�ñ�÷sº@C½n��GC	¿��
²b WebSphere Commerce t�ñg�
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xsb LDAP °A�ñ����n²PΩT≥o{wAz�αN¿�ⁿw≤@Pu

@�ñCC	¿��
s�@	@Pu@�s	G¬�B@���z�C

4. pGn∩�Mµ����u@�A�∩�Mµ¬WΦ��∩���C

5. pGn�
µ�
CMµA�÷@UAϕ
µ�Y�� ��Co�	�o	
µ

������
CMµC±ΦíApGn�u@����Θ��
�A�B�s�

��u@�
b�@�A�÷U��Θ�
µ�YC

��GúF���
µ�A��
µ�i
�C

6. pGn�²MµA�Q���B��BU@��W@���C

��@Pu@�]Business Edition�

Business

pGn��@Pu@�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo�	X{

@�h	\αϕC

2. q��\αϕñA÷@U@Pu@�C�	π�z�vBz�@Pu@�MµC

pG����⌠≤u@�AhMµ���C

3. ÷@Us�AH��s@Pu@�C	}�s@Pu@�∩��C

4. bW�µ�ñAΣJ�n���@Pu@�W�C���íA“LuµPp	”C

5. b�uí�µ�ñAΣJ@Pu@����	uí�C���íA “Q� 2002 Lu

µP�≤�]p�≤”C

6. qd�UMµñA∩�@	d�H@�@Pu@��≥ªC���íA�]�@

Pu@����OQ�{�X��W	ABzw��@	W� “X�” �u@�d

�A�qMµñ∩�W�C

7. qbßUMµñA∩�ns�@Pu@��bßW�C

��GMµ��vBzbß�����A�OGµΦB��gz�bßNϕC

8. ÷@UTwA��s@Pu@�A�NºsW	@Pu@�MµñC

9. �
UC�í�AN¿�sW	s@Pu@�ñG

a. ∩�znBzºu@�¬���∩�A�÷@U¿�AHCX{�¿�CpG

u@��eS��÷¿�AhMµ���C

b. ÷@UsWAHjM¿�HsW	o	@Pu@�ñC	}�MΣnsW�¿

�∩��C

c. ���¿UC@�¿�ΩTµ�G

��Gt�	
�z�jM�h�⌡µiÑjM]���íA�]zbm≤µ

�ñΣJr� bAht�	ΣX�tr� b �⌠≤m≤A�úµuOjM}Y�

r� b �m≤�C

v bnJ ID µ�ñAΣJ¿�� WebSphere Commerce nJ IDC

v bWrµ�ñAΣJ¿��WrC

v bm≤µ�ñAΣJ¿��m≤C

d. ÷@UMΣCo�t�	⌡µjMA�π�@≈�XjM�h�¿�MµC

e. °znsW@�h	¿�	@Pu@�ñ�wA�⌡µUCº@G

v pGnsW@�¿�A�∩�zQsWº¿�¬���∩�C
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v pGnsWh�¿�A�∩�zQsWº��¿�¬���∩�C

v pGzQsWMµñ���¿�A�∩�Mµ¬Wñ��∩���C

f. pGzQq�¿�AHi�zwNL�sW	@Pu@�ñ�A�∩��e@

hqll≤Aq����L�wQ[�@Pu@�ñ�∩�C

g. ÷@UsWAN�∩¿��J	¿�MµñC

�≤@Pu@�]Business Edition�

Business �
GziH�≤{�@Pu@��í�A²Lk�≤u@���÷W�B

d��bßCu�π��∩@Pu@�ºu�z�vv¡�����α�≤u@�C

pGn�≤@Pu@��í�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo�	X{

@�h	\αϕC

2. q��\αϕñA÷@U@Pu@�C�	π�z�vBz�@Pu@�C

3. ∩�znBzºu@����∩�AA÷@U�≤C	}��≤@Pu@�∩�

�AΣñπ��u@��d�PbßΩTC

4. b�uí�µ�ñAΣJ@Pu@����	uí�C���íA “Q� 2002 Lu

µP�≤�]p�≤”C

5. ÷@UTwAH�≤@Pu@��í�C

CX@Pu@�ñ�¿�]Business Edition�

Business

pGn�°Sw@Pu@��¿�MµA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo�	X{

@�h	\αϕC

2. q��\αϕñA÷@U@Pu@�C	π�z�vBz�@Pu@�MµC

3. ∩�znBzºu@�¬���∩�A�÷@U¿�AHCX¿�C

4. pGnBz	O¿�A�∩�znBzº¿�W�¬���∩�AA÷@Uo	�

�ñ�÷sº@C

5. pGn∩�Mµ����¿�A�∩�Mµ¬WΦ��∩���C

6. pGn�
µ�
CMµA�÷@UAϕ
µ�Y�� ��Co�	�o	
µ

������
CMµC±ΦíApGn�m≤÷r���
�A�÷@Um≤


µ�YC

7. pGn�²MµA�Q���B��BU@��W@���C

sW@Pu@�ñ�¿�]Business Edition�

Business �
Gu�π��∩@Pu@�ºu�z�vv¡�����αsW¿�	

u@�ñC

pGnNs¿�sW	{�@Pu@�ñA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo�	X{

@�h	\αϕC
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2. q��\αϕñA÷@U@Pu@�C	π�z�vBz�@Pu@�MµC

3. ∩�znBzºu@�¬���∩�A�÷@U¿�AHCX{�¿�CpGu@

��eS��÷¿�AhMµ���C

4. ÷@UsWAHjM¿�HsW	o	@Pu@�ñC	}�MΣnsW�¿�∩

��C

5. ���¿UC@�¿�ΩTµ�G

v bnJ ID µ�ñAΣJ¿�� WebSphere Commerce nJ IDC�w]A�

wcsadminC

v bWrµ�ñAΣJ¿��WrC

v bm≤µ�ñAΣJ¿��m≤C

6. ÷@UMΣCo�t�	⌡µjMA�π�@≈�XjM�h�¿�MµC

7. °znsW@�h	¿�	@Pu@�ñ�wA�⌡µUCº@G

v pGnsW@�¿�A�∩�zQsWº¿�¬���∩�C

v pGnsWh�¿�A�∩�zQsWº��¿�¬���∩�C

v pGzQsWMµñ���¿�A�∩�Mµ¬Wñ��∩���C

8. �w]A	∩��e@hqll≤Aq����L�wQ[�@Pu@�ñ�∩

�Aoϕ�ϕz�QN¿�sW	@Pu@��AN	q�o�¿�CpGzúQ

q�¿��÷L�Mu@�í�¿�÷YA�Tw�∩�o	�∩�C

9. ÷@UsWAN�∩¿��J	¿�MµñC�w]As¿��v¡�u@�vC

pGnN���s�v��u¬�v�u�z�vv¡A��\�≤@Pu@�¿

�������C

�≤@Pu@�¿�������]Business Edition�

Business �
Gu�π��∩@Pu@�ºu�z�vv¡����A�α�≤u@

�¿�������C

pGn�≤{�@Pu@�¿�������A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo�	X{

@�h	\αϕC

2. q��\αϕñA÷@U@Pu@�C	π�z�vBz�@Pu@�MµC

3. ∩�znBzºu@�¬���∩�A�÷@U¿�AHCX{�¿�CpGu@

��eS��÷¿�AhMµ���C
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5. b��UA∩�UC@�G

v pGQ�v�¿�αb@Pu@�ñ¬���°ΩTA�∩�¬�C

v pGQ�v�¿�αb@Pu@�ñ¬�P�gΩTA�∩�@�C

v pGQ�v�¿�αb@Pu@�ñ¬�P�gΩTA�Bα≈sWB�≤�

ú¿�∩u@��s�vAH�α≈�qu@�A�∩��z�C

6. ÷@UTwAH�≤�@Pu@�¿�������C

�ú@Pu@�ñ�¿�]Business Edition�

Business �
Gu�π��∩@Pu@�ºu�z�vv¡����A�αúu@

�ñ�¿�C
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5. ÷@U�úAN�∩¿�q¿�MµñúC

}�@Pu@�]Business Edition�

Business pGn}�{��@Pu@�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo�	X{

@�h	\αϕC

2. q��\αϕñA÷@U@Pu@�C�	π�z�vBz�@Pu@�MµC

3. ⌡µUCº@H}�@Pu@�G

v ∩�zn}�ºu@����∩�A�÷@U}�C

v qW�
µñA÷@UzQ}��@Pu@�W�C

�	Ht@	s²�°í}�@Pu@�C

Rú@Pu@�]Business Edition�

Business �
Gu�π��∩@Pu@�ºu�z�vv¡�����αRúu@�C

pGnRú{��@Pu@�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo�	X{

@�h	\αϕC

2. q��\αϕñA÷@U@Pu@�C�	π�z�vBz�@Pu@�MµC

3. �
UC�í��∩��ú@Pu@�G

v pGnRú@	@Pu@�A�∩�zQRúºu@����∩�A�÷@UR

úAHKNu@�q@Pu@�MµñúC

v pGnRúh	@Pu@�A�∩�zQRúºC	u@����∩�A�÷@

URúAHKNo�u@�q@Pu@�MµñúC

v pGnRúMµñ���@Pu@�A�∩�u@�Mµ¬WΦ��∩���A

�÷@URúAHKNo�u@�q@Pu@�MµñúC

b@Pu@�ñ��qll≤]Business Edition�

Business

pGnb@Pu@�ñ��qll≤A�⌡µUCBJG
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��GpGzQb@Pu@�ñ��qll≤q�A�TwϕzsW�eMu@�L

÷p�����AbΩ�wñH≤HP¼≤H�qll≤�}ws�L��]w�C

�}ixsbu�zDxv��
�n²��ñ]pG�ßzL�
n²���C

unH≤H�¼≤HS�qll≤�}AYú	�eqll≤C

1. }�u�zDxvA�H�z�¡≈nJ]�pAnJ� wcsadmin�C°z��

�����wA�	X{@�h	\αϕC

2. q[c\αϕñA÷@U�ΘC	π�@≈⌠���Θ[cMµC

3. qMµñA∩�qll≤���∩�AA÷@U[cC	}��Θ[c��∩�

�C

4. ÷pU�¿qll≤[cΩTG

a. bDqúµ�ñAΣJzqll≤°A���πDqúW�]�p

email.torolab.ibm.com�C

b. bqH≤wΦ�ATw�ⁿw�O SMTPC

c. ÷@UTwHxs�≤A÷¼∩��A��	u�zDxvD��C

5. q[c\αϕñA÷@UTº�¼C	π�@≈⌠��Tº�¼[cMµC

6. qMµñ÷@Us�AHK�@Pu@���@	sTº�¼C	��δFA�²

²X{Tº�Θⁿw��C

7. ÷pU�¿Tº�¼[cΩTG

a. bTº�¼UMµñA∩�@Pu@��q�TºC

b. bTº½n{�d≥µ�ñAΣJ 0 	 0C

c. q�ΘUMµñA∩�qll≤C

d. q�mµíUMµñA∩����mµíC

e. ÷@UU@BC

8. Tº�Θⁿw��ñ	π�ⁿw�qll≤q����C��NAzbBJ 4 ñ�

ú��qll≤°A�	π�b��Dqúµ�ñC��ⁿ��ñΣlµ��

w]�A�÷@U�¿CpGDqúµ��#Azob��ñΣJqll≤°A

�]�p email.torolab.ibm.com�C

�@�fñ�ΩT

CX�fñ

pGnCX�fñ�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo�	X{

@�h	\αϕC

2. q��\αϕñA÷@U�fñC	X{�fñMµC

3. pGnBz	O��fñ�A�∩�zQBzº�fñ����∩�A�÷@U�

�ñ�÷sº@C

4. pGn∩�Mµñ����fñ�A�∩�Mµ¬Wñ��∩���C

5. pGn�²MµA�÷@U�@�B�ß@�BU@��W@�C

���fñ

pGn���fñ�A�⌡µUCBJG
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1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo�	X{

@�h	\αϕC

2. q��\αϕñA÷@U�fñC	X{�fñMµC

3. ÷@Us�Co�	}�us�fñ�v∩��C

4. �bµ�ñú�AϕΩTC∩��ñ	ú�í�C

5. ÷@UTwAH���fñ�C

�≤�fñ

pGn�≤�fñ�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo�	X{

@�h	\αϕC

2. q��\αϕñA÷@U�fñC	X{�fñMµC

3. ∩�znBzº�fñ����∩�A�÷@U�≤Co�	}�u�≤�fñ

�v∩��C

4. °�n≤sµ�C��ñ	ú�í�C

5. ÷@UTwAxs�≤C

Rú�fñ

pGnRú@�h	�fñ�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo�	X{

@�h	\αϕC

2. q��\αϕñA÷@U�fñC	X{�fñMµC

3. ∩�znRúº�fñ����∩�A�÷@URúC	X{@hT{Rú�T

ºC

4. ÷@UTwAHRú�fñ�C

½n��Gϕz÷@UTw�A��fñ�	Q���qΩ�wñRúCpGn�π

Rú�fñ�At��z��
⌡µuΩ�wMzv�{íCpG�fñ�t�w

∩ªq����AKLk���RúC

�@hf�]

hf�]

�
iwq�v�ú�hf�]Co��]]Aq�ßP�a�µΦ�[I�	A]

�o��]iαú	�PC���íAY�ß]ú�B@ú
�hfA²�a�µΦ

oo{O��ß�÷
ú����ⁿ��@A�{wΩ�W�ú�B@}nChf�

]	H�ß��a]�µΦ��[I���C

hf�]�
²wqnA�αq�ß¼���AH�iµhf��BmC

CXhf�]

pGnCXhf�]A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo�	X{

@�h	\αϕC
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2. q��\αϕñA÷@Uhf�]C	X{hf�]MµC

3. pGnBz	O�hf�]A�∩�zQBzºhf�]���∩�A�÷@U�

�ñ�÷sº@C

4. pGn∩�Mµñ���hf�]A�∩�Mµ¬Wñ��∩���C

5. pGn�²MµA�÷@U�@�B�ß@�BU@��W@�C

��hf�]

pGn��hf�]A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo�	X{

@�h	\αϕC

2. q��\αϕñA÷@Uhf�]C	X{hf�]MµC

3. ÷@Us�Co�	}�ushf�]v∩��C

4. �bµ�ñú�AϕΩTC��ñ	ú�í�C

5. ÷@UTwA��hf�]C

�≤hf�]

pGn�≤hf�]A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo�	X{

@�h	\αϕC

2. q��\αϕñA÷@Uhf�]C	X{hf�]MµC

3. ∩�znBzºhf�]���∩�A�÷@U�≤Co�	}�u�≤hf�

]v∩��C

4. °�n≤sµ�C��ñ	ú�í�C

5. ÷@UTwAxs�≤C

Rúhf�]

pGnRú@�h	hf�]A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo�	X{

@�h	\αϕC

2. q��\αϕñA÷@Uhf�]C	X{hf�]MµC

3. ∩�znRúºhf�]���∩�A�÷@URúC	X{@hT{Rú�T

ºC

4. ÷@UTwAHRúhf�]C

½n��Gϕz÷@UTw�A�hf�]	Q���qΩ�wñRúCpGn�π

Rúhf�]At��z��
⌡µuΩ�wMzv�{íC

�@hf

MΣqµ

pGnMΣqµA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo�	X{

@�h	\αϕC
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2. B2C q@�\αϕñA÷@UMΣqµC

B2B qPΓ\αϕñA÷@UMΣqµC

o�	}�jM∩��C

3. ú�UCñ��@�qµΩTC���
ⁿw@	µ�C

v bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XCt�	
�zⁿw�q

µ�X⌡µδTjM]�pA�]zΣJ 12345Aht�	jMqµ�X� 12345

�qµ�C

v b	ßnJ ID µ�ñAΘJ�ß��@�
nJ IDCpGzOqSw�ß�uq

µ�{vMµñA÷@UMΣqµ���o	jM∩��AN	��ß��
n

J ID �w²±��ßnJ IDCt�	
�zⁿw��ßnJ IDA⌡µ�k�

iÑjM]���íA�]zΣJr� AAht�	ΣX�tr� A �⌠≤�ß

nJ IDA�úµuOjM}Y�r� A � ID�C

v qqµ¼AUMµñA∩�qµ¼AApsqµ�	mñ�qµC

v B2B qbßW�UMµñA∩��ß�bßW�Coq�O�ß��÷	

��W�A�o		�wwqnP�
�X�AWwF�ßb�
�½�°�C

±ΦíAIBM 	�PuABC ����
vºíANiα�X�C

4. ÷@UMΣCo�t�	⌡µjMAB	π�@≈MµACX�XjM�h�q

µC

MΣhf

pGnMΣhfA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo�	X{

@�h	\αϕC

2. B2C q@�\αϕñA÷@UMΣhfC

B2B qPΓ\αϕñA÷@UMΣqµC

o�	}�jM∩��C

3. ú�UCñ��@�hfΩTC���
ⁿw@	µ�C

��Gt�	
��ú��l�nJ IDAiµ�kjMAH�
�b∩��ºΣ

L��µ�ñ�ú���AiµδTjMC

v bhf�Xµ�ñAΘJ���@�Ohf�hf�XC

v bqµ�Xµ�ñAΘJt�hfú�B���@�Oqµ�qµ�XC

v b���nJ ID µ�ñΘJUC�eG

B2C lhfº�ß��
nJ IDCpGjM∩��O]z÷@USw�

ßºuhf�{vMµñ�MΣhf���Ah�ßnJ ID 	J�ß��
n

J IDCt�	
�zⁿw�nJ IDA⌡µ�k�iÑjM]���íA�]zΣ

Jr� AAht�	ΣX�tr� A �⌠≤nJ IDA�úµuOjM}Y�r

� A � ID�C

B2B lhf��nJ IDCH��Ω@�s�ε�hºúPAiα	�Σ

ª	H�v�≤hf�nD�≤hfCo	HúOhf�l�A²b�
ñn
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D≤s�Aiα�nⁿwl�nJ IDC±ΦíApG IBM ��ui���l

hfA²�u��z�ip�
��≤hfCpGnΣ	o�hfA�
iH

nDl��nJ IDC

v B2B qX�W�UMµñA∩�X��W�C X�ñ	qX�ßb�
ñ

��½°�C

v bhf¼AUMµñA∩�hf�¼AAp	mñ�w�°�hfC

4. ÷@UMΣCo�t�	⌡µjMAB	π�@≈MµACX�XjM�h�h

fC
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�3� τBgzG�@@�

�@hf

��hf

pGnNϕ�ß��hfA�⌡µUCBJG

��GYnh�qµ]�qµñ�qµ���ú��AΣ�
B≤UCΣñ@�¼

AG

1.

v R - wof

v S - wXf

v D - w��

v F - �����f

v G - ���f	mñ

v C- w�¿

M�ApGn÷UCí��� WebSphere Commerce Accelerator ñ�ushfvδF

�h�qµ]�qµñ�qµ���AhqµPqµñ�qµ���
B≤ S]wX

f�� D]w���¼ACpGnh�⌠≤¼AU]RBFBGBCA�]A S P D�

���A��� ReturnItemAdd ⁿOC

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo�	X{

@�h	\αϕC

2. ziH⌡µUCº@AHjM�lqµ]�jM�ß����ushfvδFAH

��hfG

v B2C q@�\αϕñA÷@UMΣqµC

B2B qPΓ\αϕñA÷@UMΣqµC

a. o�	}�jM∩��C�ú�UCñ��@�qµΩTA�jMt�hf

ú��qµG

– bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XC

– b	ßnJ ID µ�ñAΘJ�ß��@�
nJ IDCpGzOqSw�

ß�qµMµñA÷@UMΣqµ���o	jM∩��AN	��ß�

�
nJ ID �J�ßnJ IDC

– qqµ¼AUMµñA∩�qµ¼AApwsqµ�	mñ�qµC

– B2B qbßUMµñA∩��ß�bßW�C oq�O�ß��÷

	��W�Co		�wwqnP�
�X�AWwF�ßb�
�½�

°�C

b. ÷@UMΣCo�t�	⌡µjMAB	π�@≈MµACX�XjM�h

�qµC

c. ∩�nBzºqµ���∩�AA÷@UshfAH��@�shfCo	

��ushfvδFA�²π�uqµñ�ú� - jM�Gv��C
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v B2C q@�\αϕñA÷@UMΣ	ßC

B2B qPΓ\αϕñA÷@UMΣ	ßC

a. o�	}�jM∩��Cú�UCñ�⌠≤�ßΩTG

– b	ßnJ ID µ�ñAΘJ�ßnJ ID �%í�@í≈C

– bWrµ�ñAΘJ�ßWr�%í�@í≈C

– bm≤µ�ñAΘJ�ßm≤�%í�@í≈C

– bq��Xµ�ñAΘJ�ßDnq��X�%í�@í≈C

– bqll≤�} 1 µ�ñAΘJ�ßDnqll≤�}�%í�@í≈C

– b
½µ�ñAΘJ�ßpa}�b�½�%í�@í≈C

– bl���µ�ñAΘJ�ßpa}l	���%í�@í≈C

– B2B bbßW�µ�ñA∩�o	�ß�÷p�bßW�Coq�O

�ß��÷	��W�Co		�wwqnP�
�X�AWwF�ßb

�
�½�°�C

b. ÷@UMΣCo�t�	⌡µjMAB	π�@≈MµACX�XjM�h

��ßC

c. ∩�nBzºqµ���∩�AA÷@UshfAH��@�shfo	�

�ushfvδFA�²π�uú�v��C

3. ú�Aϕ�µ�ΩTAA÷U@B�xsC	��C�n��A�÷W@B��	

e@�CC	��ú�í�C

4. �¿����ºßA�÷@UuT{v��ñ��¿���hfC

�≤hf

pGn�≤hf���Ω�Aphf�ú��qBh�ΦkA�Swú��π	hf

�⌠≤�
A�⌡µUCBJG

��Gu�b�ß�hf��l���A]��vs�hf�Az�αN	��ß�

≤hfCϕ�ßA�Nϕ��MΣhf\αϕ∩�AjM�n�≤�hf�ANN	

ϕ���hf��ßiµ�≤CpG�ßA�NϕO��²jM�ßMßAq�ßM

µñ÷@Uhf�jMqµAhNN	�∩��ßiµ�≤A���ßhúúoOϕ

���hf��ßCpGnD�≤hf��ßLvs�hfAh@�N	ó�A�π

�@h�
TºC

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo�	X{

@�h	\αϕC

2. B2C q@�\αϕñA÷@UMΣhfC

B2B qPΓ\αϕñA÷@UMΣqµC

o�	}�jM∩��C

3. ú�UCñ��@�hfΩTA�jMznBz�hfG

v bhf�Xµ�ñAΘJ���@�Ohf�hf�XC

v bqµ�Xµ�ñAΘJt�hfú�B���@�Oqµ�qµ�XC

v b���nJ ID µ�ñΘJUC�eG

B2C lhfº�ß��
nJ IDCpGzOqSw�ß�uhf�{vM
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µñA÷@UMΣhf���o	jM∩��AN	��ß��
nJ ID �J

�ßnJ IDC

B2B lhf��nJ IDCH��Ω@�s�ε�hºúPAiα	�Σ

ª	H�v�≤hf�nD�≤hfCo	HúOhf�l�A²b�
ñn

D≤s�Aiα�nⁿwl�nJ IDC±ΦíApG IBM ��ui���l

hfA²�u��z�ip�
��≤hfCpGnΣ	o�hfA�
iH

nDl��nJ IDC

v B2B qX�W�UMµñA∩�X��W�C X�ñ	qX�ßb�
ñ

��½°�C

v bhf¼AUMµñA∩�hf�¼AAp	mñ�w�°�hfC

4. ÷@UMΣCo�t�	⌡µjMAB	π�@≈MµACX�XjM�h�h

fC

5. ∩�nBz�hf���∩��}�u�≤hfvºO�AA÷@U�≤C

6. �
�n�≤sµ�AAQ�¬�����"½C	hf��CC	��ú�í

�C

7. ÷@UTwAHxs�≤�÷¼ºO�C

Nú�[Jhfñ
pGnNú�[J�Bz�{��ßhfñ]]NOíA�S�q�ßH�d�H�

B�ñ"��A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo�	X

{@�h	\αϕC

2. B2C q@�\αϕñA÷@UMΣhfC

B2B qPΓ\αϕñA÷@UMΣqµC

o�	}�jM∩��C

3. ú�UCñ��@�hfΩTA�jMznBz�hfG

��Gt�	
��ú��qµ�XAiµδTjMAH�
�b∩��ºΣL

��µ�ñ�ú���Aiµ�k�iÑjMC

v bhf�Xµ�ñAΘJ���@�Ohf�hf�XC

v bqµ�Xµ�ñAΘJt�hfú�B���@�Oqµ�qµ�XCt�

	
�z�ⁿw�qµ�X⌡µδTjM]�pA�]zΣJ 12345Aht�	

jMqµ�X� 12345 �qµ�C

v b���nJ ID µ�ñΘJUC�eG

B2C lhfº�ß��
nJ IDCpGjM∩��O]z÷@USw

�ßºuhf�{vMµñ�MΣhf���Ah�ßnJ ID 	J�ß��


nJ IDC

B2B lhf��nJ IDCH��Ω@�s�ε�hºúPAiα	�

Σª	H�v�≤hf�nD�≤hfCo	HúOhf�l�A²b�


ñnD≤s�Aiα�nⁿwl�nJ IDC±ΦíApG IBM ��ui��

�lhfA²�u��z�ip�
��≤hfCpGnΣ	o�hfA�


iHnDl��nJ IDC
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v B2B qX�W�UMµñA∩�X��W�C X�ñ	qX�ßb�


ñ��½°�C

v bhf¼AUMµñA∩�hf�¼AAp	mñ�w�°�hfC

4. ÷@UMΣCo�t�	⌡µjMAB	π�@≈MµACX�XjM�h�h

fC

5. ∩�nBz�hf���∩��}�u�≤hfvºO�AA÷@U�≤C

6. ºO�)}ºßA	X{uú�v��C÷@UsWCo�	}�@	ú�jM

∩��A²zMΣnsW	hfñ�ú�C

7. H�t�jMú���mºúPA�#O⌡µUC�@º@G

v pGn
�{�qµ��÷ΩT�jMú�A�∩�q{�	ßqµñjMΩ

sAú�UCñ�⌠≤qµΩTCpGz�Dt�hfú�ºqµ��÷Ω

TA�∩�o	∩�Cú�UCñ��@�qµΩTG

– bqµ�Xµ�ñAΘJ���@�Ot�hfú�ºqµ�qµ�XC

– b	ßnJ ID µ�ñAΘJwUqµº�ß��
nJ IDCpGw�hf

l���ßnJ IDAh�ßnJ ID 	J�ß��
nJ IDC

– B2B qbßW�UMµñA∩��ß�bßW�Coq�O�ß��

÷	��W�Co		�wwqnP�
�X�AWwF�ßb�
�½�

°�C

��GpGnNYú�hfAh�ú��
wH{��qµXf��ßCpG

ú�b WebSphere Commerce Ω�wñúOB≤wXf¼AAh�ú�ú	Q°

�ihfABΣbuqµñ�ú� - jM�Gv��ñ	HLksΦºCπ�b

MµñC

v pGnjM�
uW¼²ñ�ú�A�∩�q��uW¼²ñjMΩsAú�

UCñ�⌠≤ú�ΩTCpGz�Dlhf��ßA²zú�D�thfú

�ºqµ��÷ΩTA�∩�o	∩�C��NAu�ϕú�w�JhfñA

BznNh	ú�[JhfñA�α��o	∩�CpGhfñ�eS�⌠≤

ú�A�Q�q{�	ßqµñjM∩�C�ú�UCñ��@�ú�ΩTG

– bú�W�µ�ñΘJn[Jhfñºú��%í�í≈ú�W�Fpuk

�≥τvC

– b SKU µ�ñAΘJn[Jhfñºú� SKU �%í�@í≈C

– b�uí�µ�ñAΘJn[Jhfñºú�	uí��%í�@í≈Fp
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4. ÷@UMΣCo�t�	⌡µjMAB	π�@≈MµACX�XjM�h�h

fC
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@*Nú�[	hfñßAt�	P��ßO	
h�ú�A�HO���ϕ�¼

ACpGn�≤¼AA�°�n∩�O��Cq�Aú�O	
h��fñ�ñA�

M≤UC@�]��wG

v ú���ΦC±ΦíAw}��	�+ú
h�Cbo	ípUA�∩��@�h
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v ú��¼pC���íApGO]�ß∩��N�h��	�+A�∩�OA��
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v bqµ�Xµ�ñAΘJt�hfú�B���@�Oqµ�qµ�XC
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D≤s�Aiα�nⁿwl�nJ IDC±ΦíApG IBM ��ui���l
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6. ºO�)}ºßA	X{uú�v��C∩�nBz�ú����∩�C

7. �
UCΦíAⁿwú��ú�nhf��fñ�G

��GpGt�²eTwú�ú�nhf��fñ�A�zS)Hm½Ao��


�π�o�v¡����]�ßA�����Γ��πhfC

v pGú�O	O�R�]]NOíAúOM≤�@í≈�A�qhf��fñ


µñ∩�O��A�ⁿX�∩ú��ú�nhf��fñ�C

v pGú�O@�M≤�@í≈��R�A�⌡µUCBJG

a. ∩�nBz�ú����∩�AA÷@UM≤��Ω�Co�	}�uM≤

��Ω�v∩��Aú�M≤W�BSKU MM≤��	Oú���÷ΩTC

b. qhf��fñ
µñ∩�O��A�ⁿX�∩ú��ú�nhf��f

ñ�C

8. pGo	hf��nΣª�≤A�Q�¬�����"½C	hf��CpGnx
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v b���nJ ID µ�ñΘJUC�eG
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ñn
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hfA²�u��z�ip�
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iH

nDl��nJ IDC

v B2B qX�W�UMµñA∩�X��W�C X�ñ	qX�ßb�
ñ

��½°�C

v bhf¼AUMµñA∩�hf�¼AAp	mñ�w�°�hfC

4. ÷@UMΣCo�t�	⌡µjMAB	π�@≈MµACX�XjM�h�h

fC

5. ∩�nBz�hf���∩��}�u�≤hfvºO�AA÷@U�≤C

6. ºO�)}ºßA	X{uú�v��C�qhf�]
µñA∩�hf�]C±

ΦíApG�ß�RF@	¼�≈A²�qsLk,�B@A�qMµñ∩�σ

½C

7. pGo	hf��nΣª�≤A�Q�¬�����"½C	hf��CpGnx

sshf�]�÷¼ºO�A�÷@UTwC

�≤hfh�≈B

pGn�≤hfh�≈B]]NOíAq�ßH�d�H�B�ñ"��≈B�A�
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ßºuhf�{vMµñ�MΣhf���Ah�ßnJ ID 	J�ß��
n

J IDC

B2B lhf��nJ IDCH��Ω@�s�ε�hºúPAiα	�Σ

ª	H�v�≤hf�nD�≤hfCo	HúOhf�l�A²b�
ñn

D≤s�Aiα�nⁿwl�nJ IDC±ΦíApG IBM ��ui���l

hfA²�u��z�ip�
��≤hfCpGnΣ	o�hfA�
iH

nDl��nJ IDC

v B2B qX�W�UMµñA∩�X��W�C X�ñ	qX�ßb�
ñ

��½°�C

v bhf¼AUMµñA∩�hf�¼AAp	mñ�w�°�hfC

4. ÷@UMΣCo�t�	⌡µjMAB	π�@≈MµACX�XjM�h�h

fC

5. ∩�nBz�hf���∩��}�u�≤hfvºO�AA÷@U�≤C

6. ºO�)}ºßA	X{uú�v��Cbh��π
µñΣJsh�≈BC��

�íApGzQ∩gt����h�≈BA�bΣJs≈BC

7. pGo	hf��nΣª�≤A�Q�¬�����"½C	hf��CpGnx

ssh�≈B�÷¼ºO�A�÷@UTwC

�°hf�M≤��Ω�
M≤t�h�ú�Aª�q�MhfO@�@π	µ*�Bz�A�µ@�µMµ

@ SKUC�AM≤�]tºú���÷ΩT��í[c{í�εCpGn�°M≤�

�A�⌡µUCBJG
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@�h	\αϕC

2. B2C q@�\αϕñA÷@UMΣhfC

B2B qPΓ\αϕñA÷@UMΣqµC

o�	}�jM∩��C
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v bhf¼AUMµñA∩�hf�¼AAp	mñ�w�°�hfC
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fC
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v uhfKnvΦkG
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4. ÷@UMΣCo�t�	⌡µjMAB	π�@≈MµACX�XjM�h�h

fC
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%íh���
A�⌡µUCBJG

a. q¬�²��ñA÷@U��C	X{u�
v��CpGhfñ��H

���
Az]iHzL����°C

�3	 τBgzG�@@� 25



b. bo	������ñAΘJn�J	hf��
C

Windows AIX Solaris o	����h�ⁿ 254 	µ�*	��r

*C

400 o	����h�ⁿ 254 	��r*C

c. �÷@UTwAN�
[JhfñC

v pGnN�
[Jhf�Swú�ñAp�ß�+≥nDN�lqµT�ú�ñ

Y@����h����Ω�A�⌡µUCBJG

a. quú�v��ñA÷@U[J�	Co�	X{u[J
v∩��C

b. b�	���ñAΘJn�Jú���
C

Windows AIX Solaris o	����h�ⁿ 254 	µ�*	��r

*C

400 o	����h�ⁿ 254 	��r*C

c. ÷@UTwANú��
[J	hfñC

7. pGo	hf��nΣª�≤A�Q�¬�����"½C	hf��CpGnx

s�
�÷¼ºO�A�÷@UTwC

�°[�hfñ���
pGn�°[	{�hfñ��
]ú�OhfñYSwú���
�Oπ	hf�

�
�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo�	X{

@�h	\αϕC

2. B2C q@�\αϕñA÷@UMΣhfC

B2B qPΓ\αϕñA÷@UMΣqµC

o�	}�jM∩��C

3. ú�UCñ��@�hfΩTA�jMznBz�hfG

v bhf�Xµ�ñAΘJ���@�Ohf�hf�XC

v bqµ�Xµ�ñAΘJt�hfú�B���@�Oqµ�qµ�XC

v b���nJ ID µ�ñΘJUC�eG

B2C lhfº�ß��
nJ IDCpGjM∩��O]z÷@USw�

ßºuhf�{vMµñ�MΣhf���Ah�ßnJ ID 	J�ß��
n

J IDC

B2B lhf��nJ IDCH��Ω@�s�ε�hºúPAiα	�Σ

ª	H�v�≤hf�nD�≤hfCo	HúOhf�l�A²b�
ñn

D≤s�Aiα�nⁿwl�nJ IDC±ΦíApG IBM ��ui���l

hfA²�u��z�ip�
��≤hfCpGnΣ	o�hfA�
iH

nDl��nJ IDC

v B2B qX�W�UMµñA∩�X��W�C X�ñ	qX�ßb�
ñ

��½°�C

v bhf¼AUMµñA∩�hf�¼AAp	mñ�w�°�hfC

26 y{PτB�zGuWí��



4. ÷@UMΣCo�t�	⌡µjMAB	π�@≈MµACX�XjM�h�h

fC

5. d�zn�°��
ºúPA�⌡µUC�@º@G

v pGn�°[	π	hfñ��
Ap�ß�+≥nDN�lqµñT�ú��

��%íh���
A�⌡µUCBJG

a. qhfMµñA∩�nBz�hf���∩�AA÷@UKnCo�	X{

hfKnC

b. b���qñA�°hf��
C

c. ÷@U�°��⌠��C

v pGn�°[	Swhfú���
Ap�ß�+≥nDN�lqµT�ú�ñ

Y@����h����Ω�A�⌡µUCBJG

a. qhfMµñA∩�nBz�hf���∩�AA÷@UKnCo�	X{

hfKnC

b. VU��	u
v�qAH�°ú��
C

c. ÷@UTw��⌠��C

�°hfKn
pGn�°hfKnA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo�	X{

@�h	\αϕC

2. B2C q@�\αϕñA÷@UMΣhfC

B2B qPΓ\αϕñA÷@UMΣqµC

o�	}�jM∩��C

3. ú�UCñ��@�hfΩTA�jMznBz�hfG

v bhf�Xµ�ñAΘJ���@�Ohf�hf�XC

v bqµ�Xµ�ñAΘJt�hfú�B���@�Oqµ�qµ�XC

v b���nJ ID µ�ñΘJUC�eG

B2C lhfº�ß��
nJ IDCpGjM∩��O]z÷@USw�

ßºuhf�{vMµñ�MΣhf���Ah�ßnJ ID 	J�ß��
n

J IDC

B2B lhf��nJ IDCH��Ω@�s�ε�hºúPAiα	�Σ

ª	H�v�≤hf�nD�≤hfCo	HúOhf�l�A²b�
ñn

D≤s�Aiα�nⁿwl�nJ IDC±ΦíApG IBM ��ui���l

hfA²�u��z�ip�
��≤hfCpGnΣ	o�hfA�
iH

nDl��nJ IDC

v B2B qX�W�UMµñA∩�X��W�C X�ñ	qX�ßb�
ñ

��½°�C

v bhf¼AUMµñA∩�hf�¼AAp	mñ�w�°�hfC

4. ÷@UMΣCo�t�	⌡µjMAB	π�@≈MµACX�XjM�h�h

fC

5. ∩�nBz�hf���∩�AA÷@UKn��°hf���Ω�C
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6. ÷@UTw��⌠��C

CLhfKn
pGnCL�Chf�KnAΣñ]Anh��ú�Bú��ú�nhf��fñ

�Bhf�]Bh�≈BAH�⌠≤�
�h��πA�⌡µUCBJG
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@�h	\αϕC

2. B2C q@�\αϕñA÷@UMΣhfC

B2B qPΓ\αϕñA÷@UMΣqµC

o�	}�jM∩��C

3. ú�UCñ��@�hfΩTA�jMznBz�hfG

v bhf�Xµ�ñAΘJ���@�Ohf�hf�XC

v bqµ�Xµ�ñAΘJt�hfú�B���@�Oqµ�qµ�XC

v b���nJ ID µ�ñΘJUC�eG

B2C lhfº�ß��
nJ IDCpGjM∩��O]z÷@USw�

ßºuhf�{vMµñ�MΣhf���Ah�ßnJ ID 	J�ß��
n

J IDC

B2B lhf��nJ IDCH��Ω@�s�ε�hºúPAiα	�Σ

ª	H�v�≤hf�nD�≤hfCo	HúOhf�l�A²b�
ñn

D≤s�Aiα�nⁿwl�nJ IDC±ΦíApG IBM ��ui���l

hfA²�u��z�ip�
��≤hfCpGnΣ	o�hfA�
iH

nDl��nJ IDC

v B2B qX�W�UMµñA∩�X��W�C X�ñ	qX�ßb�
ñ

��½°�C

v bhf¼AUMµñA∩�hf�¼AAp	mñ�w�°�hfC

4. ÷@UMΣCo�t�	⌡µjMAB	π�@≈MµACX�XjM�h�h

fC

5. ∩�nBz�hf���∩�AA÷@UKn��°hf���Ω�C

6. ÷@UCL�LXhfKnC

7. ÷@UTw��⌠��C

�πt	���hf

@δ�ÑAun�ßnDú�h�AY	���πhfCúLAbY�ípUA�


��v�π�
hfºH]p�ßA�D��HΓ�Φí�πhfCHUOΓ��π

�iα�]G

v ú��nΩ�hf��
A�α�oh�C���íA�]�@i CD bt�ñQ�

��nhf���]HK²�ßi¼	h��AúLA��ßi��
� CD b	e

�íX{ϕ¬CMnD�ße�ú��h�fBO�±A�
i∩�½e@i CD �

únD�ßh�σ½ú�CbípUA�ßA�Nϕibt�ñⁿXú�ΩΦh

fA�[W�íp�
Ct�N���πhfA��ßA�D��
Γ��π

hfC

v hf�qWLXf�qC±ΦíA�ßqF@��A²o��h�T�C
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v nD�h�≈BWX���R��ΣI�≈BC±ΦíA�ß�qµΣIF $100.00A

²nDh� $150.00Cϕ]bßb�vß�b��e÷¼A]������ß�H�

dI��AKiαX{ípC

v hf�íwLC±ΦíA�
iαú�ⁿ�RWX 10 �ºß�hfC

v t�P�hfú�O	�
h�FúLAo	¼A��∩�]p�ßA�Nϕ)H

∩��C

v �
S����π�hCbo	ípUA��hfú�
Γ��πC

pGn�πt����hfA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo�	X{

@�h	\αϕC

2. B2C q@�\αϕñA÷@UMΣhfC

B2B qPΓ\αϕñA÷@UMΣqµC

o�	}�jM∩��C

3. ú�UCñ��@�hfΩTA�jMznBz�hfG

v bhf�Xµ�ñAΘJ���@�Ohf�hf�XC

v bqµ�Xµ�ñAΘJt�hfú�B���@�Oqµ�qµ�XC

v b���nJ ID µ�ñΘJUC�eG

B2C lhfº�ß��
nJ IDCpGjM∩��O]z÷@USw�

ßºuhf�{vMµñ�MΣhf���Ah�ßnJ ID 	J�ß��
n

J IDC

B2B lhf��nJ IDCH��Ω@�s�ε�hºúPAiα	�Σ

ª	H�v�≤hf�nD�≤hfCo	HúOhf�l�A²b�
ñn

D≤s�Aiα�nⁿwl�nJ IDC±ΦíApG IBM ��ui���l

hfA²�u��z�ip�
��≤hfCpGnΣ	o�hfA�
iH

nDl��nJ IDC

v B2B qX�W�UMµñA∩�X��W�C X�ñ	qX�ßb�
ñ

��½°�C

v bhf¼AUMµñA∩�hf�¼AAp	mñ�w�°�hfC

4. ÷@UMΣCo�t�	⌡µjMAB	π�@≈MµACX�XjM�h�h

fC

5. ∩�nBzºhf���∩�AA÷@U�πAH�π�∩�hfCo�	}�

u�πhfv∩��ACX�nΓ��π�hfú��t���hf��]C

6. ÷@U�πA÷¼∩��C

�°hf

pGn�°hfA�⌡µUCBJG
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@�h	\αϕC
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2. B2C q@�\αϕñA÷@UMΣhfC

B2B qPΓ\αϕñA÷@UMΣqµC

o�	}�jM∩��C

3. ú�UCñ��@�hfΩTA�jMznBz�hfG

v bhf�Xµ�ñAΘJ���@�Ohf�hf�XC

v bqµ�Xµ�ñAΘJt�hfú�B���@�Oqµ�qµ�XC

v b���nJ ID µ�ñΘJUC�eG

B2C lhfº�ß��
nJ IDCpGjM∩��O]z÷@USw�

ßºuhf�{vMµñ�MΣhf���Ah�ßnJ ID 	J�ß��
n

J IDC

B2B lhf��nJ IDCH��Ω@�s�ε�hºúPAiα	�Σ

ª	H�v�≤hf�nD�≤hfCo	HúOhf�l�A²b�
ñn

D≤s�Aiα�nⁿwl�nJ IDC±ΦíApG IBM ��ui���l

hfA²�u��z�ip�
��≤hfCpGnΣ	o�hfA�
iH

nDl��nJ IDC

v qX�W�UMµñA∩�X��W�CX�ñ	qX�ßb�
ñ��½°

�C

v bhf¼AUMµñA∩�hf�¼AAp	mñ�w�°�hfC

4. ÷@UMΣCo�t�	⌡µjMAB	π�@≈MµACX�XjM�h�h

fC

5. ∩�nBz�hf���∩�AA÷@U�°C

6. o�	X{@hT{TºAⁿXN�°hfC�÷@UTw��°hfC

�π]Business Edition�
δTBw%�µ÷�n��GH�πY�ql½⌡µ�CH���π�AiH�ⁿ

���Q⌡µYSw�@�nDCb	�n²Bz�íA	��z�N∩�n���

π���{�CΦkOb¿�n²�í�{Aϕ��π¿�s	C	��z�]iH

J�π�¿�s	C��o�s	����A��v¡�ⁿ����w∩w���

π��@�úX�⌡µnDC

ϕ	��{YSw�π�¿�s	�Aπ�YSw���������	⌠t�J	

�s	ñCZπ��	�ºw]������	¿�∩
�@��π�CH∩�-	

�π�¿�s	PΣ�÷w]��pUG

q���π�{�w]��

qµ{�RΦ�π�

���n² RΦ�z�

úµX� ��gz

RFQ �
��gz

���íAb	��{ RFQ �
�π�Ah	��	���@	 RFQ �
�π¿�

s	CB�	�ñZπ� “��gz” ��������A�	Q⌠t�J	o	s	

ñC	��z�isW��∩��AHMwbSw�π¿�s	ñn⌠t�J���

����C�AL�]iHN����T�J	Y	Sw��π¿�s	ñC
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��GpG	��z���{Y	�π�¿�s	Ahú	w∩Σ�÷���{��

��πC]NOíAN	���π�Sw{������C

���M�πºí�¼�

1. t�P�⌡µSw�@�	�O	�gL�πC

2. �π�OqAϕ��π�¿�s	ñD∩X�C

3. Yú�gL�πAh	l@�emPßmBz@�C

4. Y�gL�πAh	��e�πⁿOA�xs�πnDC	�eqll≤q���

π�C

5. �π��dÑ��π��πnDMµA�[H�π���C�n��A�π�iH

[J�
C

6. YqL�πAh⌡µß�πⁿO]Y����CYQ��Ah��ß��ⁿO]Y

����C

7. úµ�iHbπ	{�ñ�d�π¼AH�ε	�π���
C

��GϕY	�g�π��@iJ�π{��Aúµ�b�����ñ			 “�πú

µ” � “úµ”C�td�π�@��π�b�����ñ�		�O “�πnD” � “

nD”C

π	{�OH HTML s²�iµC�π�	bΣHcñ¼	���πnDq�C

jM�πúµ]Business Edition�
pGnjMYSwúµ�úµs	A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo�	X{

@�h	\αϕC

2. ÷@U�� > MΣ�πúµC o�	X{u�πúµv��C

3. ÷@UMΣC o�	X{uMΣ�πúµvMϕC

4. ⁿwAϕ�jM≥�C

v nD�X

pGznMΣSwnDApG�DΣ ID �X��A�íJΣ ID �XC

v {�

pGzn��Sw{����nD��A�bo�∩�ªC

v �π�

pGn��Sw�π���\���nDA�bo�∩��π�C

v ¼A

pGn���ebSw¼Añ���nDA�bo�∩�¼AC

v Θ�

pGn��bSwΘ��bSw�í�úµ���nDA�bo�ⁿX�hC

5. ÷@UMΣCo�	X{ujM�G - �πúµv��C

pGO����úµ��u��	mñ�úµAhΣ���[Mu�πúµv��

@
C

pGjMn��Σ¼A�w�π����úµA��	�JΓ	B�
µGu�π

Θ�v�u��Θ�v�u
vC
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�@w�wsO²

��w�wsO²

pGn��w�wsO²A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo�	X{

@�h	\αϕC

2. B2C qú��P\αϕñA÷@Uw�wsC

B2B qú�\αϕñA÷@Uw�wsC

	X{w�wsMµC

3. ÷@Us�Co	��usw�wsO²vδFAB�²π��Ou@δv�

�C

4. bµ�ñú�AϕΩTA�÷@UU@�A�≥e�U@�C�n�i÷@UW

@�A�	W@�CC	��ú�í�C

5. bu��v��ñA÷@UsWC	}�uMΣú�v∩��C

6. bW�P]��SKU µ�ñú��π�í≈ΩTAHjMznsW	w�wsO²
ñ�ú�C÷@UMΣCuMΣú�v∩��	b

BASEITMDSC.SHORTDESCRIPTION ñMΣW�d�Ab

ITEMSPC.PARTNUMBER ñMΣ SKU d�A�bú� - jM�GMµñπ��

XzjM�h�wsC

7. ∩�znsW	w�wsO²ñºú���A�÷@UTwCo�	}�usW

w�ws��v∩��ABΣñC��∩�ú�C

8. bµ�ñú�AϕΩTA�÷@UTwCu��v��A	X{AΣñ	sWs

��C

9. ÷@UsWHsWΣLú�A��bMµñ∩��nú����∩�A�÷@U

�≤H�≤ºA�÷@U�úANºúC

10. ϕz�¿sWB�≤Púú�A�±�δFñ�����ßA�÷@Uu�

�v��ñ��¿AH��w�wsO²C

�≤w�wsO²

pGn�°��≤w�wsO²A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo�	X{

@�h	\αϕC

2. B2C qú��P\αϕñA÷@Uw�wsC

B2B qú�\αϕñA÷@Uw�wsC

	X{w�wsMµC

3. ⌡µUC�@º@G

v ∩�znBzºw�wsO²���∩�A�÷@U�≤C

v q���
µñA÷@Uw�ws��
�W�C

o	��u�≤w�wsvºO�AB�²π��Ou@δv��C

4. °�n≤sµ�A���¬����AHKb��í"½CC	��ú�í�C

32 y{PτB�zGuWí��



5. bu��v��ñA∩�zn�°��≤ºú����∩�A�÷@U�≤Co�

	}�u�≤w�ws��v∩��C

6. °�n�°�≤sµ�A�÷@UTwAHxs�≤�÷¼ºO�C

��G�≤�í¡εAw�ws��Mµñú	π�w�¼�Θ�P�
CpGn�

°ΩTA�÷WzBJ}�u�≤w�ws��v∩��C

÷¼w�wsO²

pGn÷¼@�hºw�wsO²A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo�	X{

@�h	\αϕC

2. B2C qú��P\αϕñA÷@Uw�wsC

B2B qú�\αϕñA÷@Uw�wsC

	X{w�wsMµC

3. ∩�zn÷¼ºw�wsO²¬���∩�AA÷@U÷¼C

4. 	X{@hTºAú�zT{O	n÷¼w�wsO²C�÷@UTw÷¼ºC

5. o	½sπzw�wsMµA�úw÷¼�w�wsO²C

½n��G@*z÷¼Yºw�wsO²AKLk½s}�ªCbz÷¼w�wsO

²eA�Twzw¼	�w�wsO²����÷wsC

Rúw�wsO²

pGnRúw�wsO²A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo�	X{

@�h	\αϕC

2. B2C qú��P\αϕñA÷@Uw�wsC

B2B qú�\αϕñA÷@Uw�wsC

	X{w�wsMµC

3. ∩�znRúºw�wsO²���∩�A�÷@URúC

4. 	X{@hTºAú�zT{O	nRúw�wsO²C�÷@UTw[HRúC

5. o	½sπzw�wsMµA�úwRú�w�wsO²Cz@	uαRú@º

w�wsO²C

½n��Gϕz÷@UTw�A�w�wsO²	Q���qΩ�wñRúCpGn

�πRúw�wsO²At��z��
⌡µuΩ�wMzv�{íC

���z°i

bßPX��z°i]Business Edition�

Business

�t���.�°iAi≤Uz���zz�bßMX�C
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HU�i��°iG

v ubß�qµv°i -d	�∩��bßqµ

v ubß�¡Bq�µ��B/¡εv°i - d	�∩�bß��e�lH�q�µ¡ε

v ubß�h�v°i - d	o±��∩�bß�h�

v uYN	��X�v°i - d	�∩��bßñA��YN	��X�

v uX��qµv°i - d	�∩��bßqµ

v uX��h�v°i - d	o±��∩�X��h�

�°bßPX��z°i]Business Edition�

Business

pGn�°bßPX��z°iA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo�	X{

@�h	\αϕC

2. qPΓ\αϕñA÷@UbßC	X{ubßvMµAΣñt�wq��
�b

ßC

3. ∩�bß¬���∩�C

4. ÷@U°iC	X{ubß�z°ivMµC�÷@UzQ�°º°i��DC

5. X{�∩�°iC

qµ�z°i

τB°i

�t��� 12 �τB°iAiH≤Uz���zwsB�fMxs@�Co�°i]

p�i²π�úP������s�ApU��G

v ���PµPgzGúFΣª�FW[τ¼���Mª�A[W#R�αPPΓ	

�BqwPPMPΓí�MªC

v RΦBú�gzP��gzGl�wsBw��wsO²B¼�Phf�]AH�

εwq�µMªC

v τBgzG�z�fFq¼�	�f�qµ�zFH�l�≥�qµT{�qµC

HU�i��°iG

v uú��ws¼�v°i - �°ws¼�

v ug�w�wsO²�ws¼�v°i - �°w��wsO²¼�

v ws¼A°i - �°�e�wstmH�wsú��¼�¼A

v u�f�w�wsO²v°i - �°w�¼�M��¿�w�wsO²

v qµKn°i - �°P#R�
�α

v ��¿hf°i - P���hf�ws���¼	

v O���µfqµ°i - P�����µfqµwO�

v ws�π°i - �°ws�π

v ��µfú�°i - P���ú�H��h��≤��µf�qµ

v u�¼�²��Bm�hfv°i - P���whfú���Bm

34 y{PτB�zGuWí��



v u¼	í≈�hfv°i - P���whf]ú���¼	��%í�¿

v uXfº�v°i - P���f½��fµΩT
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@�h	\αϕC

2. B2C q@�\αϕñA÷@U�fσ�C

B2B qy{�z\αϕñA÷@U�fσ�C
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4. pGn∩�Mµñ����fσ	A�∩�Mµ¬Wñ��∩���C

5. pGn�²MµA�÷@U�@�B�ß@�BU@��W@�C

���fσ�

pGn���fσ	A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo�	X{

@�h	\αϕC

2. B2C q@�\αϕñA÷@U�fσ�C

B2B qy{�z\αϕñA÷@U�fσ�C

o�	X{�fσ�MµC

3. ÷@U��U@�C

4. ϕ���fσ	�	X{@hT{TºC

��GpGi�J	��fσ	ñ�f½�qWXⁿw�W¡�Aho�f½N�J

	U	�fσ	ñCpGS�f½i�����fσ	Ah	X{@h�'TºC

�°�fΘ

pGn�°�fΘA�⌡µUCBJG
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@�h	\αϕC

2. B2C q@�\αϕñA÷@U�fσ�C

B2B qy{�z\αϕñA÷@U�fσ�C
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Blaze Advisor O HNC Software, Inc. bⁿΩ�]P�ΣªΩañ���C

Java H���P Java �÷���O Sun Microsystems, Inc. bⁿΩ�]P�ΣLΩa

���C

Lotus M Domino O Lotus Development Corporation bⁿΩ�]P�ΣªΩañ��

�C

MicrosoftBWindowsBWindows NT M Windows �xO Microsoft Corporation bⁿΩ

�ΣLΩa���C

Oracle O Oracle Corporation �
U��C

SET M SET �xO SET Secure Electronic Transaction LLC. ���C ��ΩTA�

yX http://www.setco.org/aboutmark.htmlC

UNIX O The Open Group bⁿΩ�ΣLΩa�
U��C
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