
IBM WebSphere Commerce

��÷Y�zGuWí��

� 5.4 �

���





IBM WebSphere Commerce

��÷Y�zGuWí��

� 5.4 �

���



��I

b���ΩT�ΣΣ��ú�ºeA�²\¬u�N��vñ�@δΩTC



�²

�1� ��÷Y�z . . . . . . . . . . . . . . . . . . . . . . . 1
��÷Y�z�� . . . . . . . . . . . . . . . . . . . . . . . . 1
��÷Y�zuπ]Business Edition� . . . . . . . . . . . . . . . . . 3

�2� ��gz . . . . . . . . . . . . . . . . . . . . . . . . . 5
�z��bß . . . . . . . . . . . . . . . . . . . . . . . . . . 5
��s��bß]Business Edition� . . . . . . . . . . . . . . . . . 5

�zX� . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5
�π����ZX�]Business Edition� . . . . . . . . . . . . . . . 5

�π]Business Edition� . . . . . . . . . . . . . . . . . . . . . . 5
jM�πnD]Business Edition� . . . . . . . . . . . . . . . . . 6
�°�πnD]Business Edition� . . . . . . . . . . . . . . . . . 7
�°�πnD��]Business Edition� . . . . . . . . . . . . . . . . 7
�π����πnD]Business Edition� . . . . . . . . . . . . . . . 8
N���[��πMªñ]Business Edition� . . . . . . . . . . . . . 8

�3� bßNϕ . . . . . . . . . . . . . . . . . . . . . . . . . 9
�z��bß . . . . . . . . . . . . . . . . . . . . . . . . . . 9
�≤��bß]Business Edition� . . . . . . . . . . . . . . . . . 9
�°��bßKn]Business Edition� . . . . . . . . . . . . . . . . 9
�°��bß�X�]Business Edition� . . . . . . . . . . . . . . . 9
�°��bß�qµ]Business Edition� . . . . . . . . . . . . . . . 9
�°qµ�o� . . . . . . . . . . . . . . . . . . . . . . . . 10
X�]Business Edition� . . . . . . . . . . . . . . . . . . . . 10

�zX� . . . . . . . . . . . . . . . . . . . . . . . . . . . 11
�� WebSphere Commerce Accelerator ���sX�]Business Edition� 11
�sX�]Business Edition� . . . . . . . . . . . . . . . . . . . 11
��X��s��]Business Edition� . . . . . . . . . . . . . . . 12
�≤X�]Business Edition� . . . . . . . . . . . . . . . . . . . 12
�°X�Kn]Business Edition� . . . . . . . . . . . . . . . . . 12
RúX�]Business Edition� . . . . . . . . . . . . . . . . . . . 13
úµX�H≥o�π]Business Edition�. . . . . . . . . . . . . . . 13
��@�ñ�X�]Business Edition� . . . . . . . . . . . . . . . 13
�����X�]Business Edition� . . . . . . . . . . . . . . . . 13
	°X�]Business Edition� . . . . . . . . . . . . . . . . . . . 14

°i . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14
WebSphere Commerce Analyzer °i . . . . . . . . . . . . . . . . 14
bßPX��z°i]Business Edition�. . . . . . . . . . . . . . . 15

�4� �ßA�Nϕ . . . . . . . . . . . . . . . . . . . . . . . 17
�ßΩT . . . . . . . . . . . . . . . . . . . . . . . . . . . 17
MΣ�ß . . . . . . . . . . . . . . . . . . . . . . . . . . 17
�≤�ßΩT (B2C) . . . . . . . . . . . . . . . . . . . . . . 17
�≤�ß�n²]w� (B2C) . . . . . . . . . . . . . . . . . . . 18
�≤�ßnJbß�¼A . . . . . . . . . . . . . . . . . . . . 19
�≤�ßKX. . . . . . . . . . . . . . . . . . . . . . . . . 20
�≤�ßa} (B2C) . . . . . . . . . . . . . . . . . . . . . . 20
�≤�ß�p�ΩT (B2C). . . . . . . . . . . . . . . . . . . . 21
�≤�ß��HI�ΩT (B2C) . . . . . . . . . . . . . . . . . . 22

© Copyright IBM Corp. 1996, 2002 iii



�°�ßKn]Business Edition� . . . . . . . . . . . . . . . . . 23
CL�ßKn]Business Edition� . . . . . . . . . . . . . . . . . 23

qµ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24
MΣqµ . . . . . . . . . . . . . . . . . . . . . . . . . . 24
��n²�ß�qµ . . . . . . . . . . . . . . . . . . . . . . 25
��Dn²�ß�qµ . . . . . . . . . . . . . . . . . . . . . 25
��������qµ . . . . . . . . . . . . . . . . . . . . . 26
��qµ�bµa} . . . . . . . . . . . . . . . . . . . . . . 26
���ßqµ�Xfa} . . . . . . . . . . . . . . . . . . . . 28
�≤qµ . . . . . . . . . . . . . . . . . . . . . . . . . . 29
�≤qµñ�ú��q . . . . . . . . . . . . . . . . . . . . . 30
sWú��qµñ . . . . . . . . . . . . . . . . . . . . . . . 31
�úqµñ�ú� . . . . . . . . . . . . . . . . . . . . . . . 31
∩	t@�qµXfa} . . . . . . . . . . . . . . . . . . . . 32
∩	qµ�t@�XfΦk. . . . . . . . . . . . . . . . . . . . 33
�≤qµ��� . . . . . . . . . . . . . . . . . . . . . . . . 34
�≤qµ�I�∩� . . . . . . . . . . . . . . . . . . . . . . 35
∩	qµ�t@�bµa}. . . . . . . . . . . . . . . . . . . . 36
bqµñ[J�� . . . . . . . . . . . . . . . . . . . . . . . 36
��qµ . . . . . . . . . . . . . . . . . . . . . . . . . . 37
�°[�qµ��� . . . . . . . . . . . . . . . . . . . . . . 39
�°qµKn. . . . . . . . . . . . . . . . . . . . . . . . . 39
CLqµKn. . . . . . . . . . . . . . . . . . . . . . . . . 40
	°qµ . . . . . . . . . . . . . . . . . . . . . . . . . . 40
Bzqµ�I� . . . . . . . . . . . . . . . . . . . . . . . . 41
�≤qµ�I�Bz . . . . . . . . . . . . . . . . . . . . . . 42
�°qµ�I�¼A]Business Edition�. . . . . . . . . . . . . . . 43
�°qµ¼A. . . . . . . . . . . . . . . . . . . . . . . . . 43
�°qµ�o� . . . . . . . . . . . . . . . . . . . . . . . . 44

hfPh� . . . . . . . . . . . . . . . . . . . . . . . . . . 44
MΣhf . . . . . . . . . . . . . . . . . . . . . . . . . . 45
��hf . . . . . . . . . . . . . . . . . . . . . . . . . . 46
�≤hf . . . . . . . . . . . . . . . . . . . . . . . . . . 47
Nú�[Jhfñ . . . . . . . . . . . . . . . . . . . . . . . 48
�úhfñ�ú� . . . . . . . . . . . . . . . . . . . . . . . 50
�≤hfñ�ú��q . . . . . . . . . . . . . . . . . . . . . 51
ⁿwhf�
fñ� . . . . . . . . . . . . . . . . . . . . . . 52
�≤hf�]. . . . . . . . . . . . . . . . . . . . . . . . . 53
�≤hfh�≈B . . . . . . . . . . . . . . . . . . . . . . . 54
�°hf�M≤��Ω� . . . . . . . . . . . . . . . . . . . . 54
�≤hfh�Φk . . . . . . . . . . . . . . . . . . . . . . . 55
N��[Jhfñ . . . . . . . . . . . . . . . . . . . . . . . 56
�°[�hfñ��� . . . . . . . . . . . . . . . . . . . . . 57
�°hfKn. . . . . . . . . . . . . . . . . . . . . . . . . 58
CLhfKn. . . . . . . . . . . . . . . . . . . . . . . . . 59
�πt����hf . . . . . . . . . . . . . . . . . . . . . . 60
	°hf . . . . . . . . . . . . . . . . . . . . . . . . . . 61

�ß÷h . . . . . . . . . . . . . . . . . . . . . . . . . . . 62
u�ß÷hvu@��t��D . . . . . . . . . . . . . . . . . . 62
jMPs² Sametime W². . . . . . . . . . . . . . . . . . . . 62
J
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . 62
�°�ßΩT. . . . . . . . . . . . . . . . . . . . . . . . . 64

iv ��÷Y�zGuWí��



P�ßqH . . . . . . . . . . . . . . . . . . . . . . . . . 66
PP�p� . . . . . . . . . . . . . . . . . . . . . . . . . 69

τµ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 72
MP�P��X� . . . . . . . . . . . . . . . . . . . . . . . 72
��Q��Tº . . . . . . . . . . . . . . . . . . . . . . . . 72
RúQ��Tº . . . . . . . . . . . . . . . . . . . . . . . . 72

�5� �ßA���� . . . . . . . . . . . . . . . . . . . . . . 75
τµ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 75
�°τµ . . . . . . . . . . . . . . . . . . . . . . . . . . 75
jMτµ . . . . . . . . . . . . . . . . . . . . . . . . . . 75
π�τµKn. . . . . . . . . . . . . . . . . . . . . . . . . 75
�≤{
�τµ . . . . . . . . . . . . . . . . . . . . . . . . 76
	⌠τµ�X� . . . . . . . . . . . . . . . . . . . . . . . . 76
M�τµ . . . . . . . . . . . . . . . . . . . . . . . . . . 77
�zX� . . . . . . . . . . . . . . . . . . . . . . . . . . 77
�zQ� . . . . . . . . . . . . . . . . . . . . . . . . . . 77

°�nD]RFQ� . . . . . . . . . . . . . . . . . . . . . . . . 78
�° RFQ Mµ]Business Edition� . . . . . . . . . . . . . . . . 78
�d�πnD�¼A]Business Edition�. . . . . . . . . . . . . . . 79

�²A. }� WebSphere Commerce Accelerator . . . . . . . . . . . 81

�²B. ��ΓU . . . . . . . . . . . . . . . . . . . . . . . . 83
��gz�
ΓU]Business Edition� . . . . . . . . . . . . . . . . 83
bßNϕ�
ΓU]Bsiness Edition� . . . . . . . . . . . . . . . . . 83
�ßA�Nϕ�
ΓU . . . . . . . . . . . . . . . . . . . . . . 84
�ßA�D��
ΓU . . . . . . . . . . . . . . . . . . . . . . 84

�N�� . . . . . . . . . . . . . . . . . . . . . . . . . . . 87

�² v



vi ��÷Y�zGuWí��



�1� ��÷Y�z

��÷Y�z��

WebSphere Commerce Σ�UC���÷Y�z��G

v ��gz]�1��

v bßNϕ]�1��

v �ßA�Nϕ]�2��

v �ßA�D�]�3��

B2B ��gz

��gztd≥o�ß�dϕ�ßAF¿PΓw���Aú
¼Hú¬�ß�N�ñ

]AX��zA]wp�°�AMú�gz@���wsw�AH�tXµPgz@

PPPC

v ⌡µµPgz��
@�

v ⌡µbßNϕ��
@�

v ⌡µ�ßA�D���
@�

v CXbß

v ��sbß

v Rúbß

v CX�π�

v �πX�

v CXhf�]

v ��shf�]

v �°P�≤hf�]

B2B bßNϕ

bßNϕtdBz�HbßA���÷YH��z�ßA��DCbßNϕ
v��

bß���≤X�p�A�QX�A]w�AH��R≥QαOC

v ⌡µµPgz��
@�

v CXbß

v π�bßKn

v �°P�≤bßΩT

v �°bß°i

v CXbß�qµ

v CXbß�X�

v �°P�≤qµ

v ��sX�

v π�X�Kn

v �°P�≤�Z¼AU�X�ΩT

© Copyright IBM Corp. 1996, 2002 1



v �°X�°i

v úµX�H≥o�π

v RúX�

v CXΘ�

v ��sΘ�

v �°P�≤�∩�Θ�

v RúΘ�

v CXú�

v MΣú�

v ²Θ�s	�∩ú�

v CXu
Θ

v ��su
Θ

v �°P�≤u
Θ

v Rúu
Θ

�ßA�Nϕ (CSR)

ú�z�uW��]pohnA�αú
�ß�U�A�O
Y��ß�bY�íp

U�ß]Y�O�ϕ⌠x Web B@��ß��nPMHp�Cjí≈�uW����

ú
qll≤B�u�p�q�A²�ß≥o�
�A�C�ßA�KtdBz�ß

��
d�C

��G B2B Y�d�]iαO�bßNϕBzC

v ½]�ßKX

v �≤�ßΩT

v MΣqµ

v l��ß�qµ¼A

v N�ßUµ

v �≤�ß�qµ

v 	°�ß�qµ

v bqµñ[J��

v π�qµKn

v �°qµ�o�

v UX�qµ

v MΣ�ß

v B2C �≤�ßΩT

v N��ß��shf

v B2B π��∩�ß�Kn

v B2B π��∩�ß�bßKn

v B2B CX{w�ßXµ�X�

2 ��÷Y�zGuWí��



v B2B π�X�Kn

v B2B ���ß ID ��÷bß

v ��hf

v �≤hf

v 	°hf

v °i�ß���hf

v CXhf�¼�

v MΣhf

v π�hfKn

v B2B π�M�∩hf
÷º�ß�X�

v �°I�º�¼pMnDAH�≥BzI�

v M�τµX�

v �∩τµTº

v ��τµQ��

v RúτµTº

�ßA�D�

���tds	�
��ßA�u@C�ßA�D�td�z�ß���]�O�ß

n²BqµBhfPτµ�A�
v¿�ßA�Nϕ]C u s t o m e r S e r v i c e

Representative�]�2��Lks	�@�A�OG�π@�Qt����hfO²A

H�q��ßI�º�¼p]pGH�dvó��C

v ⌡µ CSR ��
@�

v ��@δ� CSR í�

v BzI�

v �π��Bz{����hf

v �πI�]u
bI�t�o{���ππ
�I�AI���gL�πCjí≈

�I�úO����πΦíC�

v ��I�

v 	ΓI�

v MΣI�

v MΣI�σ�

��÷Y�zuπ]Business Edition�
WebSphere Commerce Accelerator ñ�u��÷Y�zvuπi²zzL��U�ºO

�A��zRΦMµΦºí�÷YC

�� WebSphere Commerce AcceleratorAziH�zG

v ��bßC��bßNϕ�	M�	��ß��ºí�÷YAoO�z��÷Y�

�ICubßvºO�i����s��bßB�≤{
���bßAH����

�1� ��÷Y�z 3



°qµM�z��bßU��
X�CbubßMµv�WAziHs	pbß

�qµBbß�h�Bbß�PΓH�bß�qµKnÑ°iC

v X�CX�²�ß��ib@qⁿw�	í�AHⁿw��µV�	�@��	�

Rú�CuX�vºO�i��	��bß��sX�B�≤{
�X�BúµX

�
�πAH���M��X�B	°X�ÑCz]iH�sX�M��X��s

��CbuX�Mµv�WAziHs	pX��qµBX��h�BX��P

ΓH�X��qµKnÑ°iC

4 ��÷Y�zGuWí��



�2� ��gz

�z��bß

��s��bß]Business Edition�
pGnb WebSphere Commerce ñ��s��bßA�∩�UCΦkº@G

v �� WebSphere Commerce Accelerator ��s��bß

ziH�� WebSphere Commerce Accelerator ñ���÷Y�zuπ�����b

ßC

v �� XML ���s��bß

�� XML �����bßAi²z������bß��π��q�CpGn��

XML �Q����bßAz��⌠x XML H��Hwq��bß XML �	c�

DTD �	cC

�zX�

�π����ZX�]Business Edition�
π
Aϕs	v��π�M�z�iH�π����ZX�C�π���X��{�

M WebSphere Commerce ñ��
�π{��PC

pGn�π���X�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. ∩	�� > �πnDCo��X{u�πnDv�C

3. ∩	n�π����X�¬���∩	CpGzn
�X���Ω��KnA�÷

@UKnC

4. ÷@U�πH�πX�A�÷@U��H��X�Co��≤sBzñ�X�¼

AAH�Mz�MwC

�π]Business Edition�
δTBw��µ÷�n
�GH�πY�ql½⌡µ	C�H
	�π�AiH
ⁿ

���Q⌡µYSw�@�nDCb��n²Bz	íA���z�N∩�n���

π���{�CΦkOb¿�n²	í�{Aϕ��π¿�s�C���z�]iH

�J�π�¿�s�C�
o�s�����A�
v¡
ⁿ����w∩w���

π��@�úX�⌡µnDC

ϕ���{YSw�π�¿�s��Aπ�YSw����������⌠t�J�

	s�ñCZπ�	��ºw]�������¿	∩��@��π�CH∩���

�π�¿�s�PΣ�÷w]��pUG

q���π�{�w]��

qµ{� RΦ�π�

© Copyright IBM Corp. 1996, 2002 5



���n² RΦ�z�

úµX� ��gz

RFQ �� ��gz

���íAb���{ RFQ ���π�Ah�		����@� RFQ ���π¿�

s�CB	��ñZπ� “��gz” ����
���A��Q⌠t�J�o�s�

ñC���z�isW��∩��AHMwbSw�π¿�s�ñn⌠t�J���

����C��AL�]iHN����T�J�Y�Sw��π¿�s�ñC

��GpG���z�!�{Y��π�¿�s�Ahú�w∩Σ�÷���{��

��πC]NOíAN����π	Sw{���

�C

���M�πºí�¼�

1. t�P�⌡µSw�@���O��gL�πC

2. �π�OqAϕ��π�¿�s�ñD∩X�C

3. Yú�gL�πAh��l@�emPßmBz@�C

4. Y�gL�πAh���e�πⁿOA�xs�πnDC��eqll≤q���

π�C

5. �π��dÑ
�π��πnDMµA�[H�π���C�n��A�π�iH

[J��C

6. YqL�πAh⌡µß�πⁿO]Y
���CYQ��Ah��ß��ⁿO]Y


���C

7. úµ�iHbπ�{�ñ�d�π¼AH�ε
�π����C

��GϕY��g�π��@iJ�π{��Aúµ�b����ñ�
� “�πú

µ” � “úµ”C�td�π�@��π�b����ñ�
��O “�πnD” � “

nD”C

π�{�OH HTML s²�iµC�π��bΣHcñ¼��
�πnDq�C

jM�πnD]Business Edition�
pGnjMYSwnD�nDs�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo��X{

@�h�\αϕC

2. ÷@U�� > MΣ�πnDCo��X{u�πnDv�C

3. �∩MΣCo��X{uMΣ�πnDvMϕC

4. ⁿwjM�A��
hC

v nD�X

pGznjMSwnDApG�DΣ ID �X��A�íJΣ ID �XC

v {�

pGzn�	Sw{���
nD��A�bo�∩	ªC

v úµ�

pGn�	qSwúµ�
¼���
nDA�∩	úµ�C

v �π�]�⌠��z�
o��

pGn�	Sw�π���\��
nDA�bo�∩	�π�C

6 ��÷Y�zGuWí��



v ¼A

pGn�	�ebSw¼Añ��
nDA�∩	¼AC

v Θ	

pGn�	bSwΘ	�bSw	í�úµ��
nDA�bo�ⁿXz�


hC

5. ÷@UMΣCo��X{ujM	G - �πnDv�C

pGu�		mñ�nDAhΣ��[Mu�πnDv�@�AuOu�°v

µ�Lk��CpGjMn�	Σ¼A	w�π����nDA���JΓ�B

��µGu�πΘ	v�u��Θ	v�u��vC��AτLk��u�πv�

u��v÷sC

�°�πnD]Business Edition�

Aϕs	v��π�M�z�iH�°�πnD�Mw�πP�CpGn�°�π

nDA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo��X{

@�h�\αϕC

2. ÷@U�� > �πnDCo��X{u�πnDv�Cªt
C�nD�UCΩ

TG

v ID

oOnD��@�OXC

v úµ�

�l�πnDº����nJ ID �Σª�@�OXC

v {�

wnD�πº��{��W
C

v ¼A

o��µ�ⁿX�πnDOb	mñBw�πA�w��C

v úµΘ	

úµ�Θ	M�íC

�°�πnD��]Business Edition�

Aϕs	v��π�M�z�iH�°�πnD�Mw�πP�CpGn�°nD

��Ω�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo��X{

@�h�\αϕC

2. ÷@U�� > �πnDCX{u�πnDv�C

3. ∩	�tz%bBzºnDC��∩	C

4. ÷@UKnCo��X{uKnv�CpGnDB≤	m¼AñAh
�πB�

�BCLBTw÷si�CpGbX{��ñAπ��OB≤uw�πv�uw

��v¼A��πnDAhu
CLPTw÷si�C

�z�iHb�zD�xñs	��C

�2� ��gz 7



�π����πnD]Business Edition�

Aϕs	v��π�M�z�iHbΓ�úP��ñMw�πP�Gu�πn

Dv�uKnvCpGz�µbⁿXMªºe
�nD���Ω�AiαnquK

nv��BzC

qu�πnDv��ñiµMª

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo��X{

@�h�\αϕC

2. ÷@U�� > �πnDCo��X{u�πnDv�C

3. ∩	zQBzºnD��∩	C

4. ÷@U�πH�πnDA�÷@U��H��nDCw�π����nDú�AX

{bMµñC�X{@�Tº	AⁿX�π���
O�¿\C

quKnv��ñiµMª

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo��X{

@�h�\αϕC

2. ÷@U�� > �πnDCo��X{u�πnDv�C

3. ∩	zQBzºnD��∩	C

4. ÷@UKnCo��X{uKnv�C

5. b�°��Ω�ºßA÷@U�πH�πnDA�÷@U��H��nDC

�X{@�Tº	AⁿX�π���
O�¿\C X{u�πnDv�AΣñπ

�z�BzºnDΣ≤sß�¼AC

��G�µ�YCñ��∩		@��½Cª��∩X�
�∩	A���ú�
w

�∩º�∩	ñ��∩C

N���[��πMªñ]Business Edition�
pGnN���[��π���MªñA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorCH�z������ºúPAo��X{

@�h�\αϕC

2. ÷@U�� > �πnDCo��X{u�πnDv�C

3. ∩	zQBzºnD��∩	C

4. ÷@U�π���÷sC°z�∩��wA�X{u�π��v�u����vM

ϕC

5. b��σr	ñAΣJz���C

6. ÷@UTwC°z�Bz���wAX{uRFQ nDv�uKnv�C

8 ��÷Y�zGuWí��



�3� bßNϕ

�z��bß

�≤��bß]Business Edition�
pGn�≤��bßA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. qPΓ\αϕñA÷@UbßCo��X{ubßMµv�AΣñt
�ewq

��∩�	���bßC

3. ∩	n�≤���bß¬���∩	C÷@U�≤Co���ubßvºO�C

4. ���n�≤sC���µ�AAQ�¬���	��½�CpGz�nµ�

���í�AC��ú
í�iH��C

5. ÷@UTwAHxs≤sL���bß�÷¼ºO�C

�°��bßKn]Business Edition�
pGn�°��bßKnA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. qPΓ\αϕñA÷@UbßCo��X{ubßMµv�AΣñt
�ewq

��∩�	���bßC

3. ∩	n�°���bß¬���∩	C÷@UKnCo��X{ubßKnv�

AΣñt
�∩��bß��÷ΩTC

4. ¿ºßA÷@UTwA��W@�C

�°��bß�X�]Business Edition�
pGn�°��bß�X�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. qPΓ\αϕñA÷@UbßCo��X{ubßMµv�AΣñt
�ewq

��∩�	���bßC

3. ∩	n�°X����bß¬���∩	C÷@UX�Co��X{uX�Mµv

�Aπ�Xb�∩bßºU�X�C

�°��bß�qµ]Business Edition�
pGn�°��bß�qµA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. qPΓ\αϕñA÷@UbßCo��X{ubßMµv�AΣñt
�ewq

��∩�	���bßC

3. ∩	n�°qµ���bß¬���∩	C÷@UqµCo��X{uqµMµv

�Aπ�Xb�∩bßºU�qµC

© Copyright IBM Corp. 1996, 2002 9



�°qµ�o�

pGn�°��bß�o�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. qPΓ\αϕñA÷@UbßCo��X{ubßMµv�AΣñt
�ewq

��∩�	���bßC

3. ∩	n�°Σo�º��bß¬���∩	C÷@Uo�C�X{uo�Mµv�

AΣñπ��∩bßU�o�C

X�]Business Edition�
X�²�ß��ib@qⁿw�	í�AHⁿw�°≤M�µV�	�@��	�R

ú�C WebSphere Commerce ú
\αiO²MGpwqL≤��X�C

X�ñit
UC �G

]w� X�]w�ñ]tX���OΩTCo�ΩT]AX���@W
B	uí�

H�X��
�	íC

�P� X��P�Oⁿ�PX����CΣñ]tRΦ��BµΦ��H�oΓ��

�ñ�p�HC

°� X�°�ⁿΩ�IµX��WhCX�°�[\�ΩT]Aú�p�BhfP

h�BI�BXfH�qµ�πCpG�nX�°����ΩTA��\HU

��÷DDC

�≤ X��≤]tWz �![\�⌠≤ΩTApú
÷≤X��B�ΩTAH�

PX�
÷�⌠≤@δ��Ñ����
C WebSphere Commerce �xsX�

�≤��@Ω��OX (URI)A�úOxsΩ���≤C

úF�	w]X�º���
X�AúnM��bß�÷pC�ßYS
��bßA

Núα��X�CpG�nw]X����ΩTA��\HU��÷DDC

P@qµñ�úP��ibúPX�Uq�C°�	�]p�wARΦi≤�½y{

}l�A�bsW�� qµñ�A∩	Σb�½��n��X�CYHúP�X

�������AA�UCWhG

v P@iqµñ�
���X��� "@�P@�I�ΦkCpG���X�S


@�P@�I�ΦkARΦLkN��sW qµñCu
qµñ�
��@��

I�ΦkA�α��ΣI	qµC

v P@iqµñ��
��A�����≤�P��bß�X�A�O�	�w]X

�C

X�q��}l�QRúºíA�gL�U�¼A
	X��Rg	CpG�nX�

�Rg	�í�A��\HU��÷DDC

X�OzL WebSphere Commerce Accelerator �zC

10 ��÷Y�zGuWí��



�zX�

�� WebSphere Commerce Accelerator ���sX�]Business Edition�
pGz�� WebSphere Commerce Accelerator ���sX�Ah���@≈B≤�Z

¼A�X�C�X�Ng	z�	ñ�wq�⌠≤�π{�CpGzQ��@≈B≤

w�π�@�ñ¼A�sX�Az��q XML ��JX�C
÷�JX��ⁿ�A�

�\UC��÷DDC

pGn��sX�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. qPΓ\αϕñA÷@UbßCo��X{ubßMµv�AΣñt
�ewq

��∩�	���bßC

3. ∩	n��sX����bß¬���∩	C÷@Us�X�Co���uX�v

ºO�C

4. ���n�¿C���µ�AAQ�¬���	��½�CpGz�nµ�

���í�AC��ú
í�iH��C

5. ÷@UTwAHxsX��÷¼ºO�Co�uX�°≤vMµñ�X{o�X

�C

�sX�]Business Edition�
ϕ�sX��AN���{
X���Z��CX��s��Z��úFW
úP

�AΣL�
�X�ΩT�M�lX�@�C⌠≤X��i�sC

pGzQ��{
X��s��A����PW
Az���X��s��C
÷�

�X�s���ⁿ�A��\UC��÷DDCzuα��w�πB@�ñB���

X��s��CbzípX��s���A���X��� 	⌠¼AC

pGn�s{
�X����sX�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. qPΓ\αϕñA÷@UbßCo��X{ubßMµv�AΣñt
�ewq

��∩�	���bßC

3. ∩	
n�s�X�º��bß¬���∩	C÷@UX�Co��X{uX�M

µv�AΣñt
�ewq��∩��bß�X�C

4. ∩	n�s�X�¬���∩	C÷@U�sCo��X{u�sX�v∩�	C

5. ΘJ�sX��sW
AA÷@UTwC�X{uX�Mµv�C

6. ∩	X�s��¬���∩	C÷@U�≤C�}�uX�vºO�C

7. ���n�≤sC���µ�AAQ�¬���	��½�CpGz�nµ�

���í�AC��ú
í�iH��C

8. ÷@UTwAHxs≤sL�X��÷¼ºO�C

�3� bßNϕ 11



��X��s��]Business Edition�
ϕz��X��s���AN���{
X���Z��C�s��M�lX�P

WAuOΣ���XW[CbzípX��s���A{
�X��� 	⌠¼AC

ziHw∩B≤w�πB@�ñB���¼A�X�A��X��s��C

pGzQ��{
X��s��A²��úPW
A��sX�C
÷�sX��ⁿ

�A��\UC��÷DDC�sX��A�ú�N{
X�� 	⌠¼AC

Yn��X��s��A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. qPΓ\αϕñA÷@UbßCo��X{ubßMµv�AΣñt
�ewq

��∩�	���bßC

3. ∩	
n�s�X�º��bß¬���∩	C÷@UX�Co��X{uX�M

µv�AΣñt
�ewq��∩��bß�X�C

4. ∩	zQ��s��ºX�¬���∩	C÷@Us��C

5. ∩	X�s�Z��¬���∩	C÷@U�≤C�}�uX�vºO�C

6. ���n�≤sC���µ�AAQ�¬���	��½�CpGz�nµ�

���í�AC��ú
í�iH��C

7. ÷@UTwAHxs≤sL�X��÷¼ºO�C

�≤X�]Business Edition�
pGn�≤X�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. qPΓ\αϕñA÷@UbßCo��X{ubßMµv�AΣñt
�ewq

��∩�	���bßC

3. ∩	
n�≤�X�º��bß¬���∩	C÷@UX�Co��X{uX�M

µv�AΣñt
�ewq��∩��bß�X�C

4. ∩	n�≤�X�¬���∩	C÷@U�≤Co���uX�vºO�C

5. ���n�≤sC���µ�AAQ�¬���	��½�CpGz�nµ�

���í�AC��ú
í�iH��C

6. ÷@UTwAHxs≤sL�X��÷¼ºO�C

�°X�Kn]Business Edition�
pGn�°X�KnA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. qPΓ\αϕñA÷@UbßCo��X{ubßMµv�AΣñt
�ewq

��∩�	���bßC

3. ∩	
n�°�X�º��bß¬���∩	C÷@UX�Co��X{uX�M

µv�AΣñt
�ewq��∩��bß�X�C

4. ∩	n�°�X�¬���∩	C÷@UKnCo��X{uX�Knv�AΣ

ñt
�∩X���÷ΩTC

12 ��÷Y�zGuWí��



5. ¿ºßA÷@UTwA��W@�C

RúX�]Business Edition�
pGnRúX�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. qPΓ\αϕñA÷@UbßCo��X{ubßMµv�AΣñt
�ewq

��∩�	���bßC

3. ∩	
nRú�X�º��bß¬���∩	C÷@UX�Co��X{uX�M

µv�AΣñt
�ewq��∩��bß�X�C

4. ∩	nRú�X�¬���∩	C÷@URúC{bA�ñ�π�≤sL�X�

MµC

úµX�H≥o�π]Business Edition�
pGnúµX�H≥o�πA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. qPΓ\αϕñA÷@UbßCo��X{ubßMµv�AΣñt
�ewq

��∩�	���bßC

3. ∩	
núµH≥o�π�X�º��bß¬���∩	C÷@UX�Co��X

{uX�Mµv�AΣñt
�ewq��∩��bß�X�C

4. ∩	núµH≥o�π�X�¬���∩	C÷@UúµC{bA�ñ�	�π

�≤sL�X�¼AC

��@�ñ�X�]Business Edition�
pGn��X�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. qPΓ\αϕñA÷@UbßCo��X{ubßMµv�AΣñt
�ewq

��∩�	���bßC

3. ∩	
n���X�º��bß¬���∩	C÷@UX�Co��X{uX�M

µv�AΣñt
�ewq��∩��bß�X�C

4. ∩	n���X�¬���∩	C÷@U��C{bA�ñ�	�π�≤sL�

X�¼AC

�����X�]Business Edition�
pGn��X�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. qPΓ\αϕñA÷@UbßCo��X{ubßMµv�AΣñt
�ewq

��∩�	���bßC

3. ∩	
n���X�º��bß¬���∩	C÷@UX�Co��X{uX�M

µv�AΣñt
�ewq��∩��bß�X�C

�3� bßNϕ 13



4. ∩	n���X�¬���∩	C÷@U��C{bA�ñ�	�π�≤sL�

X�¼AC

�°X�]Business Edition�
pGn	°X�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. qPΓ\αϕñA÷@UbßCo��X{ubßMµv�AΣñt
�ewq

��∩�	���bßC

3. ∩	
n	°�X�º��bß¬���∩	C÷@UX�Co��X{uX�M

µv�AΣñt
�ewq��∩��bß�X�C

4. ∩	n	°�X�¬���∩	C÷@U�°C{bA�ñ�	�π�≤sL�

X�¼AC

°i

WebSphere Commerce ñ
Γ�°i��C�
°i�izL WebSphere Commerce

Accelerator 	oCo�°i���h����ú
ΩTAi�¿UCU��G

��°i

Business bßPX��z

��°iiú
÷Y�bßPX�ºqµ��÷ΩTCo�°iOq

z�@�Ω�wY�ú�C

µP o��p°iñ�]A��í��≤Muú�U�v��ß��íp

�¼��ΩTCpG�n��ΩTA��\uµP�≤�°�vuW

í�C

PΓ o�°i]t��az��B�íPΘ	�PΓΩTC

Wz�\h°iúO� WebSphere Commerce Analyzer ú�C

τB°i

o�°iú
�ΩTiΣ�z�ws�zBqµ�zBhf�zP
fCo�

°iOqz�@�Ω�wY�ú�C

o�°iú
⌠��εMΩTCª�]A�	�
≈�ºΩ�ñ��ΩTAH��

Rß�ú��SwΩTCz��ww��B[cn WebSphere Commerce Analyzer n

ΘA�α��o�°iCpG�n��ΩTA��\ WebSphere Commerce Analyzer w

�M[cΓUC

WebSphere Commerce Analyzer °i

WebSphere Commerce Analyzer O WebSphere Commerce ñ]t�@�∩���{íC

pGw���Aª�ú
@M���z¼���MΦ
AM���RM°i�ß�

í�C

Commerce Analyzer °iizL WebSphere Commerce Accelerator s	AΣñ��d

zµPí��i±¿\vAH��ß��HI�ΩTCziHQ�o�°i�ú
�

14 ��÷Y�zGuWí��



�X��⌠�±�í�AH��≤N���í�Ct����znD	o°i��b

�⌠�wq�e{°iC���íApGz%bd
wwq�í�MµAϕz÷@U

°i÷s�AN�
�Mí�
÷�°iMµCiα�⌠�wq]AG

v �	

v
Business bßPX�

v í�

v í�µ�

v e-µPI

Websphere Commerce Analyzer �w	���	%í@�Ω�wñ�Ω�AºßAAB

zΘxM\hΩ�wO²AH���ßyqM⌠���íp�s�°iC�	Ω��

�{ϕ�iH[cCσ¼��{OCΘ⌡µΩ��	{�AHYεC�⌡µ�	�

n�	�Ω��qC Websphere Commerce Analyzer q�b
M�≈�ñAo�±�

ú�vT�%í@��≈�C

pG�n
÷ WebSphere Commerce Analyzer ���ΩTA��\ WebSphere Commerce

Analyzer ��ΓUC

bßPX��z°i]Business Edition�

Business

�t��
$�°iAi≤Uz
��zz�bßMX�C

HU	i��°iG

v ubß�qµv°i -d
�∩	�bßqµ

v ubß�¡Bq�µ�	B/¡εv°i - d
�∩	bß��e	lH�q�µ¡ε

v ubß�h�v°i - d
o±��∩	bß�h�

v uYN�	�X�v°i - d
�∩	�bßñA�
YN�	�X�

v uX��qµv°i - d
�∩	�bßqµ

v uX��h�v°i - d
o±��∩	X��h�

�3� bßNϕ 15



16 ��÷Y�zGuWí��



�4� �ßA�Nϕ

�ßΩT

WebSphere Commerce Accelerator ñ�u�ßΩTvºO�i���@�ß�U��÷

ΩTA]AG�ß�a}Bp�HP�HI�ΩTC

Y�ßwV�	n²Az�i�@L��n²]w�Hl�ΩTA�OG�ß�nJ

IDBnJKXB
OΩTB�	bµ¼AB
IBmWB�n�yÑ�f⌠Cϕ�ß

V�	d��v�qµ�bß�A�ßA�Nϕ�τBgzi����ΩTC

MΣ�ß

pGnMΣ�ßA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣ�ßC

B2B qPΓ\αϕñA÷@UMΣ�ßC

o��}�jM∩�	C

3. ú
UCñ�⌠≤�ßΩTC "��ⁿw@�µ�C

v b�ßnJ ID µ�ñAΘJ�ßnJ ID ��í�@í≈C

v bWrµ�ñAΘJ�ßWr��í�@í≈C

v bm≤µ�ñAΘJ�ßm≤��í�@í≈C

v bq��Xµ�ñAΘJ�ßDnq��X��í�@í≈C

v bqll≤�} 1 µ�ñAΘJ�ßDnqll≤�}��í�@í≈C

v b�½µ�ñAΘJ�ßp�a}�b�½��í�@í≈C

v bl���µ�ñAΘJ�ßp�a}l����í�@í≈C

v B2B bbßW�µ�ñA∩	o��ß�÷p�bßW
Cbw]�íp

UA��	�)ABbßW
ú��	jM
h�@í≈C @δ�ÑAbßW


�O�ß��÷��W
A�o���wM�	íεwX�AHWwX�ßb�

	�½�°�C ±ΦíAIBM ��PuABC �'���	vºíANiα
X

�C

4. ÷@UMΣCo�t��⌡µ	kjMAB�π�@≈MµACX�XjM
h�

�ßC

�≤�ßΩT (B2C)
pGn�≤�ßΩT���Ω�Ap�ß�W
Ba}Bp�ΩT��HI�ΩTA

�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. q@�\αϕñA÷@UMΣ�ßCo��}�jM∩�	C

3. ú
UCñ "@��ßΩTA�jMznBz��ßG

v b�ßnJ ID µ�ñAΘJ�ßnJ ID ��í�@í≈C

© Copyright IBM Corp. 1996, 2002 17



v bWrµ�ñAΘJ�ßWr��í�@í≈C

v bm≤µ�ñAΘJ�ßm≤��í�@í≈C

v bq��Xµ�ñAΘJ�ßDnq��X��í�@í≈C

v bqll≤�} 1 µ�ñAΘJ�ßDnqll≤�}��í�@í≈C

v b�½µ�ñAΘJ�ßp�a}�b�½��í�@í≈C

v bl���µ�ñAΘJ�ßp�a}l����í�@í≈C

v B2B bbßW�µ�ñA∩	o��ß�÷p�bßW
Cbw]�íp

UA��	�)ABbßW
ú��	jM
h�@í≈C@δ�ÑAbßW


�O�ß��÷��W
A�o���wM�	íεwX�AHWwX�ßb�

	�½�°�C ±ΦíAIBM ��PuABC �'���	vºíANiα
X

�C

4. ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h��

ßC

5. ⌡µUC�@º@A�}�u�ßΩTvºO�G

v ∩	nBz��ß��∩	AA÷@U�≤C

v q�ßnJ ID �µñA÷@U�ßnJ IDC

6. ���n�≤sµ�AAQ�¬���	��½C��ßΩT�CC��ú


í�C

7. ÷@UTwAHxs�≤�÷¼ºO�C

�≤�ß�n²]w� (B2C)
pGn�≤�ß�n²]w�Ap�ß�nJ IDBnJKXB
OΩTB�	bµ¼

AB
IBmWB�n�yÑ�f⌠A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. q@�\αϕñA÷@UMΣ�ßCo��}�jM∩�	C

3. ú
UCñ "@��ßΩTA�jMznBz��ßG

v b�ßnJ ID µ�ñAΘJ�ßnJ ID ��í�@í≈C

v bWrµ�ñAΘJ�ßWr��í�@í≈C

v bm≤µ�ñAΘJ�ßm≤��í�@í≈C

v bq��Xµ�ñAΘJ�ßDnq��X��í�@í≈C

v bqll≤�} 1 µ�ñAΘJ�ßDnqll≤�}��í�@í≈C

v b�½µ�ñAΘJ�ßp�a}�b�½��í�@í≈C

v bl���µ�ñAΘJ�ßp�a}l����í�@í≈C

v B2B bbßW�µ�ñA∩	o��ß�÷p�bßW
Cbw]�íp

UA��	�)ABbßW
ú��	jM
h�@í≈C@δ�ÑAbßW


�O�ß��÷��W
A�o���wM�	íεwX�AHWwX�ßb�

	�½�°�C ±ΦíAIBM ��PuABC �'���	vºíANiα
X

�C

4. ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h��

ßC
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5. ⌡µUC�@º@A�}�u�ßΩTvºO�G

v ∩	nBz��ß��∩	AA÷@U�≤C

v q�ßnJ ID �µñA÷@U�ßnJ IDC

6. ºO�*}ºßA�X{u@δv�C���n�≤s�ñ�C�µ�C

7. pGo��ß�n²ΩT��nΣª�≤A�Q�¬���	��½C��ßΩT

�CpGnxs�≤L�n²]w��÷¼ºO�A�÷@UTwC

�≤�ßnJbß�¼A

pGn�≤�ßnJbß�¼AA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣ�ßC

B2B qPΓ\αϕñA÷@UMΣ�ßC

o��}�jM∩�	C

3. ú
UCñ "@��ßΩTA�jMznBz��ßG

v b�ßnJ ID µ�ñAΘJ�ßnJ ID ��í�@í≈C

v bWrµ�ñAΘJ�ßWr��í�@í≈C

v bm≤µ�ñAΘJ�ßm≤��í�@í≈C

v bq��Xµ�ñAΘJ�ßDnq��X��í�@í≈C

v bqll≤�} 1 µ�ñAΘJ�ßDnqll≤�}��í�@í≈C

v b�½µ�ñAΘJ�ßp�a}�b�½��í�@í≈C

v bl���µ�ñAΘJ�ßp�a}l����í�@í≈C

v B2B bbßW�µ�ñA∩	o��ß�÷p�bßW
Cbw]�íp

UA��	�)ABbßW
ú��	jM
h�@í≈C@δ�ÑAbßW


�O�ß��÷��W
A�o���wM�	íεwX�AHWwX�ßb�

	�½�°�C ±ΦíAIBM ��PuABC �'���	vºíANiα
X

�C

4. ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h��

ßC

5. �⌡µUC�@º@G

v B2C

a. ∩	nBz��ß��∩	�}�u�ßΩTvºO�AA÷@U�≤C

o��X{u@δv�C

b. bbß¼AUA��UCΦí�∩	�ßb�	ñ��bß�¼AG

– ∩	���ⁿw��bß]±ΦíApG�ßQΩw�Lk��bßAz

iH∩	o�∩�AHΓ�Φí��o�bß�C

– ∩	���ⁿw�ßbßbú@�ñ]±ΦíApG�ßh���L�

��� ID �KX�nJA�ßiα�QΩw�Lk��bß�C

v B2B

a. ∩	nBz��ß��∩	AA÷@U�ßKn��°�ß���Ω�C
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b. zuα���	ñ��ßbß]±ΦíApG�ßQΩw�Lk��bßA

ziHΓ�Φí��o�bß�CΣ�kOq�ßKnñA÷@U��b

ßAH��bßCo�bß¼Aµ��π�w��AⁿXbßB≤@�ñC

6. pGo��ß�n²ΩT��nΣª�≤A�Q�¬���	��½C��ßΩT

�CpGnxs�≤L�n²]w��÷¼ºO�A�÷@UTwC

�≤�ßKX

pG�ß�Fn²	í�ⁿw�nJKXAziHN�KX½]	sKXC

��G

1. pGn²	íS
ⁿw⌠≤qll≤�}AzNLk½]�ß�KXC

2. pGn½]KXA�[ct�HK�TC

pGn�≤�ß�KXA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣ�ßC

B2B qPΓ\αϕñA÷@UMΣ�ßC

o��}�jM∩�	C

3. ú
UCñ "@��ßΩTA�jMznBz��ßG

v b�ßnJ ID µ�ñAΘJ�ßnJ ID ��í�@í≈C

v bWrµ�ñAΘJ�ßWr��í�@í≈C

v bm≤µ�ñAΘJ�ßm≤��í�@í≈C

v bq��Xµ�ñAΘJ�ßDnq��X��í�@í≈C

v bqll≤�} 1 µ�ñAΘJ�ßDnqll≤�}��í�@í≈C

v b�½µ�ñAΘJ�ßp�a}�b�½��í�@í≈C

v bl���µ�ñAΘJ�ßp�a}l����í�@í≈C

v B2B bbßW�µ�ñA∩	o��ß�÷p�bßW
Cbw]�íp

UA��	�)ABbßW
ú��	jM
h�@í≈C@δ�ÑAbßW


�O�ß��÷��W
A�o���wM�	íεwX�AHWwX�ßb�

	�½�°�C ±ΦíAIBM ��PuABC �'���	vºíANiα
X

�C

4. ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h��

ßC

5. qo≈MµñA∩	nBz��ß��∩	AA÷@U½]KXC

6. 	F
Ozw≥v�≤KXA�ú�zú
z� WebSphere Commerce Accelerator

KXC oOznJ WebSphere Commerce Accelerator �����PKXCt��

ú�@�sKX��ßA�Q�qll≤Nª���ß�Dnqll≤�}CpG

n²	íS
ⁿw⌠≤qll≤�}AzNLk½]�ß�KXC

�≤�ßa} (B2C)
pGn�≤n²	í�ú
��ßp�a}A�⌡µUCBJG
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1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. q@�\αϕñA÷@UMΣ�ßCo��}�jM∩�	C

3. ú
UCñ "@��ßΩTA�jMznBz��ßG

v b�ßnJ ID µ�ñAΘJ�ßnJ ID ��í�@í≈C

v bWrµ�ñAΘJ�ßWr��í�@í≈C

v bm≤µ�ñAΘJ�ßm≤��í�@í≈C

v bq��Xµ�ñAΘJ�ßDnq��X��í�@í≈C

v bqll≤�} 1 µ�ñAΘJ�ßDnqll≤�}��í�@í≈C

v b�½µ�ñAΘJ�ßp�a}�b�½��í�@í≈C

v bl���µ�ñAΘJ�ßp�a}l����í�@í≈C

v B2B bbßW�µ�ñA∩	o��ß�÷p�bßW
Cbw]�íp

UA��	�)ABbßW
ú��	jM
h�@í≈C@δ�ÑAbßW


�O�ß��÷��W
A�o���wM�	íεwX�AHWwX�ßb�

	�½�°�C ±ΦíAIBM ��PuABC �'���	vºíANiα
X

�C

4. ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h��

ßC

5. ⌡µUC�@º@A�}�u�ßΩTvºO�G

v ∩	nBz��ß��∩	AA÷@U�≤C

v q�ßnJ ID �µñA÷@U�ßnJ IDC

6. ºO�*}ºßA�X{u@δv�Cq¬�²�	ñA÷@Ua}Co��X

{ua}v�C

7. ���n�≤s�ñ�C�µ�C

8. pGo��ß�n²ΩT��nΣª�≤A�Q�¬���	��½C��ßΩT

�CpGnxs�≤L�a}�÷¼ºO�A�÷@UTwC

�≤�ß�p�ΩT (B2C)
pGn�≤n²	í�ú
��ßp�ΩTApq��XB�u�X�qll≤�

}A�⌡µUC�@G

v }� WebSphere Commerce AcceleratorCH�z������ºúPAo��X{@

�h�\αϕC

v q@�\αϕñA÷@UMΣ�ßCo��}�jM∩�	C

v ú
UCñ "@��ßΩTA�jMznBz��ßG

– b�ßnJ ID µ�ñAΘJ�ßnJ ID ��í�@í≈C

– bWrµ�ñAΘJ�ßWr��í�@í≈C

– bm≤µ�ñAΘJ�ßm≤��í�@í≈C

– bq��Xµ�ñAΘJ�ßDnq��X��í�@í≈C

– bqll≤�} 1 µ�ñAΘJ�ßDnqll≤�}��í�@í≈C

– b�½µ�ñAΘJ�ßp�a}�b�½��í�@í≈C

– bl���µ�ñAΘJ�ßp�a}l����í�@í≈C
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– B2B bbßW�µ�ñA∩	o��ß�÷p�bßW
Cbw]�íp

UA��	�)ABbßW
ú��	jM
h�@í≈C@δ�ÑAbßW


�O�ß��÷��W
A�o���wM�	íεwX�AHWwX�ßb�

	�½�°�C ±ΦíAIBM ��PuABC �'���	vºíANiα
X

�C

v ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h��

ßC

v ⌡µUC�@º@A�}�u�ßΩTvºO�G

– ∩	nBz��ß��∩	AA÷@U�≤C

– q�ßnJ ID �µñA÷@U�ßnJ IDC

v ºO�*}ºßA�X{u@δv�Cq¬�²�	ñA÷@Up�HCo��

X{up�Hv�C

v ���n�≤s�ñ�C�µ�C

v pGo��ß�n²ΩT��nΣª�≤A�Q�¬���	��½C��ßΩT

�CpGnxs�≤L�p�ΩT�÷¼ºO�A�÷@UTwC

�≤�ß��HI�ΩT (B2C)
pGn�≤n²	í�ú
��ß�HI�ΩTA�⌡µUC�@G

v }� WebSphere Commerce AcceleratorCH�z������ºúPAo��X{@

�h�\αϕC

v q@�\αϕñA÷@UMΣ�ßCo��}�jM∩�	C

v ú
UCñ "@��ßΩTA�jMznBz��ßG

– b�ßnJ ID µ�ñAΘJ�ßnJ ID ��í�@í≈C

– bWrµ�ñAΘJ�ßWr��í�@í≈C

– bm≤µ�ñAΘJ�ßm≤��í�@í≈C

– bq��Xµ�ñAΘJ�ßDnq��X��í�@í≈C

– bqll≤�} 1 µ�ñAΘJ�ßDnqll≤�}��í�@í≈C

– b�½µ�ñAΘJ�ßp�a}�b�½��í�@í≈C

– bl���µ�ñAΘJ�ßp�a}l����í�@í≈C

– B2B bbßW�µ�ñA∩	o��ß�÷p�bßW
Cbw]�íp

UA��	�)ABbßW
ú��	jM
h�@í≈C@δ�ÑAbßW


�O�ß��÷��W
A�o���wM�	íεwX�AHWwX�ßb�

	�½�°�C ±ΦíAIBM ��PuABC �'���	vºíANiα
X

�C

v ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h��

ßC

v ⌡µUC�@º@A�}�u�ßΩTvºO�G

– ∩	nBz��ß��∩	AA÷@U�≤C

– q�ßnJ ID �µñA÷@U�ßnJ IDC

v ºO�*}ºßA�X{u@δv�Cq¬�²�	ñA÷@U�HI�ΩTC

o��X{u�HI�ΩTv�C

v ���n�≤s�ñ�C�µ�C
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v pGo��ß�n²ΩT��nΣª�≤A�Q�¬���	��½C��ßΩT

�CpGnxs�≤L��HI�ΩT�÷¼ºO�A�÷@UTwC

�°�ßKn]Business Edition�
pGn�°�ß�÷ΩT�KnA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. qPΓ\αϕñA÷@UMΣ�ßCo��}�jM∩�	C

3. ú
UCñ "@��ßΩTA�jMznBz��ßG

v b�ßnJ ID µ�ñAΘJ�ßnJ ID ��í�@í≈C

v bWrµ�ñAΘJ�ßWr��í�@í≈C

v bm≤µ�ñAΘJ�ßm≤��í�@í≈C

v bq��Xµ�ñAΘJ�ßDnq��X��í�@í≈C

v bqll≤�} 1 µ�ñAΘJ�ßDnqll≤�}��í�@í≈C

v b�½µ�ñAΘJ�ßp�a}�b�½��í�@í≈C

v bl���µ�ñAΘJ�ßp�a}l����í�@í≈C

v B2B bbßW�µ�ñA∩	o��ß�÷p�bßW
Cbw]�íp

UA��	�)ABbßW
ú��	jM
h�@í≈C@δ�ÑAbßW


�O�ß��÷��W
A�o���wM�	íεwX�AHWwX�ßb�

	�½�°�C ±ΦíAIBM ��PuABC �'���	vºíANiα
X

�C

4. ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h��

ßC

5. ∩	nBz��ß��∩	AA÷@U�ßKn��°�ß���Ω�C

6. ÷@UTw�	⌠�C

CL�ßKn]Business Edition�
pGnCL�ß�÷ΩT�KnA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. qPΓ\αϕñA÷@UMΣ�ßCo��}�jM∩�	C

3. ú
UCñ "@��ßΩTA�jMznBz��ßG

v b�ßnJ ID µ�ñAΘJ�ßnJ ID ��í�@í≈C

v bWrµ�ñAΘJ�ßWr��í�@í≈C

v bm≤µ�ñAΘJ�ßm≤��í�@í≈C

v bq��Xµ�ñAΘJ�ßDnq��X��í�@í≈C

v bqll≤�} 1 µ�ñAΘJ�ßDnqll≤�}��í�@í≈C

v b�½µ�ñAΘJ�ßp�a}�b�½��í�@í≈C

v bl���µ�ñAΘJ�ßp�a}l����í�@í≈C

v B2B bbßW�µ�ñA∩	o��ß�÷p�bßW
Cbw]�íp

UA��	�)ABbßW
ú��	jM
h�@í≈C@δ�ÑAbßW
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�O�ß��÷��W
A�o���wM�	íεwX�AHWwX�ßb�

	�½�°�C ±ΦíAIBM ��PuABC �'���	vºíANiα
X

�C

4. ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h��

ßC

5. ∩	nBz��ß��∩	AA÷@U�ßKnC o��X{�ßKnC

6. ÷@UCL�LX�ßKnC

7. ÷@UTw�	⌠�C

qµ

σ¼�qµ]AG@�h�ú�BbµPXfa}BI���H�XpO�]]Af

BOP�≈AYA����Cqµñτi]t����µπC

ú��ß
Ln²A�ib�	ñUµCn²�ßOⁿwú
ΩT�b�	ñ��@

�n²]w��HCo��ß�
@�nJ ID MKXAϕL�b�	ñúµqµ�A

��ΘJo� ID MKXCDn²�ßOⁿ!��nJ ID PKXb�	�½ABQ°

	X��HCn²�ß+
ib�	ñUµC°�	�q��h�wADn²�ßi

αop��	�αUµCn²�ß]iHp��	Hd��v�qµC

�ßA�Nϕ�τBgzi��uUµvδF���sqµA���u�≤qµvº

O�≤s{
�qµCoΓ�uπ�� WebSphere Commerce Accelerator ú
C

MΣqµ

pGnMΣqµA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣqµC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ "@�qµΩTC "��ⁿw@�µ�C

v bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XCt����zⁿw�q

µ�X⌡µδTjM]�pA�]zΣJ 12345Aht��jMqµ�X	 12345

�qµ�C

v b�ßnJ ID µ�ñAΘJ�ß��@�	nJ IDCpGzOqSw�ß�uq

µ	{vMµñA÷@UMΣqµ���o�jM∩�	AN���ß��	n

J ID �w²±��ßnJ IDCt����zⁿw��ßnJ IDA⌡µ	k�

iÑjM]���íA�]zΣJr, AAht��ΣX�tr, A �⌠≤�ß

nJ IDA�úµuOjM}Y	r, A � ID�C

v qqµ¼AU�MµñA∩	qµ¼AApsqµ�	mñ�qµC

v B2B qbßW�U�MµñA∩	�ß�bßW
Coq�O�ß��÷�

��W
A�o���wwqnP�	�X�AWwF�ßb�	�½�°�C

±ΦíAIBM ��PuABC �'���	vºíANiα
X�C
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4. ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h�q

µC

��n²�ß�qµ

pGnNϕn²�ß���qµA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣ�ßC

B2B qPΓ\αϕñA÷@UMΣ�ßC

o��}�jM∩�	C

3. ú
UCñ "@��ßΩTA�jMznBz��ßG

v b�ßnJ ID µ�ñAΘJ�ßnJ ID ��í�@í≈C

v bWrµ�ñAΘJ�ßWr��í�@í≈C

v bm≤µ�ñAΘJ�ßm≤��í�@í≈C

v bq��Xµ�ñAΘJ�ßDnq��X��í�@í≈C

v bqll≤�} 1 µ�ñAΘJ�ßDnqll≤�}��í�@í≈C

v b�½µ�ñAΘJ�ßp�a}�b�½��í�@í≈C

v bl���µ�ñAΘJ�ßp�a}l����í�@í≈C

v B2B bbßµ�ñA∩	o��ß��÷bßW
Coq�O�ß��÷

���W
A�o���wwqnP�	�X�AWwF�ßb�	�½�°

�C±ΦíAIBM ��PuABC �'���	vºíANiα
X�C

4. ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h��

ßC

5. ∩	nBz��ß��∩	AA÷@UUqµ���@≈s�qµCo����

uUqµvδFA�²�π�uú�v�C

6. ú
Aϕ�µ�ΩTAA÷U@B�xsC��C�n��A�÷W@B���

e@�CC��ú
í�C

7. ¿�
�ºßA�÷@Uu��v�ñ��¿���qµC

��Dn²�ß�qµ

pGnNϕS
b�	ñn²LBS
�ßn²]w���ß���qµA�⌡µU

CBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UUX�qµC

B2B qPΓ\αϕñA÷@UUX�qµC

o����uUqµvδFA�²�π�uUqµ - ú�v�C

3. ÷@UsW�jMnsW�qµ�ú�C

4. ú
Aϕ�µ�ΩTAA÷U@B�xsC��C�n��A�÷W@B���

e@�CC��ú
í�C

5. ¿�
�ºßA�÷@Uu��v�ñ��¿���qµC
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��������qµ

pGnN��������qµA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC°z�������wA���X{@�

h�\αϕC

2. qPΓ\αϕñA÷@UMΣ�ßC

o��}�jM∩�	C

3. ú
UCñ "@��ßΩTA�jMznBz��ßG

v b�ßnJ ID µ�ñAΘJ�ßnJ ID ��í�@í≈C

v bWrµ�ñAΘJ�ßWr��í�@í≈C

v bm≤µ�ñAΘJ�ßm≤��í�@í≈C

v bq��Xµ�ñAΘJ�ßDnq��X��í�@í≈C

v bqll≤�} 1 µ�ñAΘJ�ßDnqll≤�}��í�@í≈C

v b�½µ�ñAΘJ�ßp�a}�b�½��í�@í≈C

v bl���µ�ñAΘJ�ßp�a}l����í�@í≈C

v bbßW�µ�ñA∩	o��ß��÷bßW
Coq�O�ß��÷���

W
A�o���wwqnP�	�X�AWwF�ßb�	�½�°�C±Φ

íAIBM ��PuABC �'���	vºíANiα
X�C

4. ÷@UMΣCo�t��⌡µ	kjMAB�π�@≈MµACX�XjM
h�

�ßC

5. ∩	nBz��ß��∩	AA÷@UUqµ���@≈s�qµCo����

uUqµvδFA�²�π�uú�v�C

6. ú
Aϕ�µ�ΩTAA÷U@B�xsC��C�n��A�÷W@B���

e@�CC��ú
í�C

7. ¿�
�ºßA�÷@Uu��v�ñ��¿���qµC

��qµ�bµa}

pGn��qµ�bµa}A�NªsW��ß�bµa}MµñA�⌡µUCB

JG

B2B

��GH��ßX��Ww°��úPAziαS
�≤qµbµa}���sbµ

a}�v¡CpGOo�ípAubµa}v�ñ�ΩTNO�¬�C

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣqµC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ "@�qµΩTA�jMznBz�qµG

v bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XC
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v b�ßnJ ID µ�ñAΘJ�ß��@�	nJ IDCpGzOqSw�ß�uq

µ	{vMµñA÷@UMΣqµ���o�jM∩�	AN���ß��	n

J ID �w²±��ßnJ IDC

v qqµ¼AU�MµñA∩	qµ¼AApsqµ�	mñ�qµC

v B2B qbßW�U�MµñA∩	�ß�bßW
Coq�O�ß��÷

���W
A�o���wwqnP�	�X�AWwF�ßb�	�½�°

�C±ΦíAIBM ��PuABC �'���	vºíANiα
X�C

4. ÷@UMΣCo�t��⌡µ	kjMAB�π�@≈MµACX�XjM
h�

qµC

5. ∩	nBz�qµ��∩	�}�u�≤qµvºO�AA÷@U�≤C

6. ºO�*}ºßA�X{uú�v�Cq¬�²�	ñA÷@Ubµa}Co�

�X{ubµa}v�C

7. ÷@Us�Co��X{u��bµa}v∩�	C

8. ��UCΦíAbo�∩�	ñú
bµΩTG

a. ba}�OXµ�ñAΘJ	u�í�]@BG�r��ⁿXbµa}C±Φ

íApG�ßnHϕaa}�@	qµ�bµa}AN��
	 “Home” �bµ

a}�OXCP�aApGnHu@�ba@	qµ�bµa}A�ú�ϕ

aAN�
	 “Work” �a}�OXC

b. bm≤µ�ñAΘJ�ßm≤C

Windows AIX Solaris o�µ��h
ⁿ 128 �µ� �r C

400 o�µ��h
ⁿ 128 �r C

c. bWrµ�ñAΘJ�ßWrC

Windows AIX Solaris o�µ��h
ⁿ 64 �µ� �r C

400 o�µ��h
ⁿ 64 �r C

d. bUa}µ�ñAb@�h�a}µ�ñAΘJ�ß�bµa}C

Windows AIX Solaris C�µ��h
ⁿ 50 �µ� ���r C

400 C�µ��h
ⁿ 50 ���r C

e. b�½B{/�]ñ/½�MΩa/a�µ�ñAΘJ�ßbµa}��½B{/�

]ñ/½�MΩa]�a��C

Windows AIX Solaris C�µ��h
ⁿ 128 �µ� �r C

400 o�µ��h
ⁿ 128 �r C

f. bl���µ�ñAΘJ�ßbµa}�l��C

Windows AIX Solaris o�µ��h
ⁿ 40 �µ� ���r C

400 o�µ��h
ⁿ 40 ���r C

g. bq��Xµ�ñAΘJ�ß�q��XC

Windows AIX Solaris o�µ��h
ⁿ 32 �µ� �r C

400 o�µ��h
ⁿ 32 �r C
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h. bqll≤�}µ�ñAΘJ�ß�qll≤�}C

Windows AIX Solaris o�µ��h
ⁿ 254 �µ� ���r C

400 o�µ��h
ⁿ 254 ���r C

9. ÷@UTwC��nºßAt��Q�o�sbµa}@	�e�ßqµ�bµa

}C

���ßqµ�Xfa}

pGn��qµ�Xfa}A�NªsW��ß�Xfa}MµñA�⌡µUCB

JG

��G

1. pG�ßb��qµ�!ⁿwXfa}A²{bnⁿw@�A�ϕUCBJC±

ΦíApGOq Internet Uⁿ�nΘANú�nXfa}FúLApG�ßnDµI

CD-ROM ��AN�nXfa}C

2. B2B H��ßX��Ww°��úPAziαS
�≤qµXfa}���s

Xfa}�v¡CpGOo�ípAo��ñ�ΩTNO�¬�C

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X

{@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣqµC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ "@�qµΩTA�jMznBz�qµG

v bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XC

v b�ßnJ ID µ�ñAΘJ�ß��@�	nJ IDCpGzOqSw�ß�

uqµ	{vMµñA÷@UMΣqµ���o�jM∩�	AN���ß�

�	nJ ID �w²±��ßnJ IDC

v qqµ¼AU�MµñA∩	qµ¼AApsqµ�	mñ�qµC

v B2B qbßW�U�MµñA∩	�ß�bßW
Coq�O�ß��÷

���W
A�o���wwqnP�	�X�AWwF�ßb�	�½�°

�C±ΦíAIBM ��PuABC �'���	vºíANiα
X�C

4. ÷@UMΣCo�t��⌡µ	kjMAB�π�@≈MµACX�XjM
h

�qµC

5. ∩	nBz�qµ��∩	�}�u�≤qµvºO�AA÷@U�≤C

6. ºO�*}ºßA�X{uú�v�Cq¬�²�	ñA÷@UXfCo��

X{uXfa}v�ACXqµñ��
ú��Xfa}�OXAHⁿX�∩

�qµXfa}C

7. ÷@U∩�t@�a}Co��X{u∩	Xfa}v∩�	C

8. ÷@Us�Co��X{u��Xfa}v∩�	C

9. ��UCΦíAbo�∩�	ñú
XfΩTG
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a. ba}�OXµ�ñAΘJ	u�í�]@BG�r�HⁿXXfa}C±Φ

íApG�ßnNqµXf�,�AN��
	 “Mom” �Xfa}�OXCP

�aApGnNqµXf�u@�baA�úOϕaAN�
	 “Work” �a}

�OXC

b. bm≤µ�ñAΣJ¼≤H�m≤C

Windows AIX Solaris o�µ��h
ⁿ 128 �µ� �r C

400 o�µ��h
ⁿ 128 �r C

c. bWrµ�ñAΣJ¼≤H�WrC

Windows AIX Solaris o�µ��hi
ⁿ 64 �µ� �r C

400 o�µ��h
ⁿ 64 �r C

d. ba}µ�ñA≤@�h�a}µ�ñΣJ¼≤H�bµa}C

Windows AIX Solaris C�µ��h
ⁿ 50 �µ� ���r C

400 C�µ��h
ⁿ 50 ���r C

e. b�½B{/�]ñ/½�MΩa/a�µ�ñAΘJ¼≤HXfa}ñ��½B

{/�]ñ/½�MΩa]�a��C

Windows AIX Solaris C�µ��h
ⁿ 128 �µ� �r C

400 o�µ��h
ⁿ 128 �r C

f. bl���µ�ñAΘJ
µ�Xfa}�l��C

Windows AIX Solaris o�µ��h
ⁿ 40 �µ� ���r C

400 o�µ��h
ⁿ 40 ���r C

g. bq��Xµ�ñAΘJ
µ��q��XC

Windows AIX Solaris o�µ��h
ⁿ 32 �µ� �r C

400 o�µ��h
ⁿ 32 �r C

h. bqll≤�}µ�ñAΘJ
µ��qll≤�}C

Windows AIX Solaris o�µ��h
ⁿ 254 �µ� ���r C

400 o�µ��h
ⁿ 254 ���r C

10. ÷@UTwC��nºßAt��Q�o�sXfa}@	�e�ßqµ�Xf

a}C

�≤qµ

pGn�≤qµ���Ω�Ap∩	�ú�Bbµ�Xfa}BXf��BI�∩

�Bqµ��A�⌠≤π�Θ�A�⌡µUCBJG

��Gu
b�ß	qµ��l���A]�
vs	qµ�Az�αN�	�ß�

≤qµCϕ�ßA�Nϕ��MΣqµ\αϕ∩�AjM�n�≤�qµ�ANN�

ϕ���qµ��ßiµ�≤CpG�ßA�NϕO��²jM�ßMßAq�ßM

µñ÷@Uqµ�jMqµAhNN��∩��ßiµ�≤A�	�ßhúúoOϕ

���qµ��ßCpGnD�≤qµ��ßLvs	qµAh@�N�ó�A�π

�@h��TºC
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1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣqµC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ "@�qµΩTA�jMznBz�qµG

v bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XC

v b�ßnJ ID µ�ñAΘJ�ß��@�	nJ IDCpGzOqSw�ß�uq

µ	{vMµñA÷@UMΣqµ���o�jM∩�	AN���ß��	n

J ID �w²±��ßnJ IDC

v qqµ¼AU�MµñA∩	qµ¼AApsqµ�	mñ�qµC

v B2B qbßW�U�MµñA∩	�ß�bßW
Coq�O�ß��÷�

��W
A�o���wwqnP�	�X�AWwF�ßb�	�½�°�C

±ΦíAIBM ��PuABC �'���	vºíANiα
X�C

4. ÷@UMΣCo�t��⌡µ	kjMAB�π�@≈MµACX�XjM
h�

qµC

5. ∩	nBz�qµ��∩	�}�u�≤qµvºO�AA÷@U�≤C

6. ���n�≤sµ�AAQ�¬���	��½C�qµ�CC��ú
í

�C

7. ÷@UTwAHxs�≤�÷¼ºO�C

�≤qµñ�ú��q

pGn�≤qµñ�ú��q]±ΦíA�ßnDRΓ��A�úOnDnR@

��A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣqµC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ "@�qµΩTA�jMznBz�qµG

v bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XC

v b�ßnJ ID µ�ñAΘJ�ß��@�	nJ IDCpGzOqSw�ß�uq

µ	{vMµñA÷@UMΣqµ���o�jM∩�	AN���ß��	n

J ID �w²±��ßnJ IDC

v qqµ¼AU�MµñA∩	qµ¼AApsqµ�	mñ�qµC

v B2B qbßW�U�MµñA∩	�ß�bßW
Coq�O�ß��÷�

��W
A�o���wwqnP�	�X�AWwF�ßb�	�½�°�C

±ΦíAIBM ��PuABC �'���	vºíANiα
X�C

4. ÷@UMΣCo�t��⌡µ	kjMAB�π�@≈MµACX�XjM
h�

qµC
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5. ∩	nBz�qµ��∩	�}�u�≤qµvºO�AA÷@U�≤C

6. ºO�*}ºßA�X{uú�v�C�b�qµ�ñAΘJAϕ�W
C�T

wwsq¼Hí¼�∩��qC

7. ÷@U≤sXp�π�q�ú���¿�Cs��≈B�π�bXpµ�C

8. pGo≈qµ��nΣª�≤A�Q�¬���	��½C�qµ�CpGnx

s�≤L��q�÷¼ºO�A�÷@UTwC

sWú��qµñ

pGnsWú��!Xf�{
qµñA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X

{@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣqµC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ "@�qµΩTA�jMznBz�qµG

v bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XC

v b�ßnJ ID µ�ñAΘJ�ß��@�	nJ IDCpGzOqSw�ß�

uqµ	{vMµñA÷@UMΣqµ���o�jM∩�	AN���ß�

�	nJ ID �w²±��ßnJ IDC

v qqµ¼AU�MµñA∩	qµ¼AApsqµ�	mñ�qµC

v B2B qbßW�U�MµñA∩	�ß�bßW
Coq�O�ß��÷

���W
A�o���wwqnP�	�X�AWwF�ßb�	�½�°

�C±ΦíAIBM ��PuABC �'���	vºíANiα
X�C

4. ÷@UMΣCo�t��⌡µ	kjMAB�π�@≈MµACX�XjM
h

�qµC

5. ∩	nBz�qµ��∩	�}�u�≤qµvºO�AA÷@U�≤C

6. ºO�*}ºßA�X{uú�v�C÷@UsWCo��π�@�ú�jM

∩�	A²zMΣnsW�qµñ�ú�C

7. bW�µ�ñAΘJnsW�qµñ�ú�ºú�W
�	uí�C

8. b SKU µ�ñAΘJnsW�qµºú��wsOsµ (SKU)C

9. ÷@UMΣCo��X{@≈MµACX�XjM
h�ú�C

10. qú�MµñA⌡µUC�@º@G

v pGnsW�qµ�ú�bo≈MµñA�b�qµ�ñΘJnq���qA

A÷@UTwCo�ú��sW�uú�v��q�ú�MµñAXpµ�

�π�o≈qµs�XpC

v pGnsW�qµ�ú�úbo≈MµñA�jM	Gt
(hú�A�÷@

U�°AAπjM
hC

11. pGo≈qµ��nΣª�≤A�Q�¬���	��½C�qµ�CpGn

xssW�ú��÷¼ºO�A�÷@UTwC

�úqµñ�ú�

pGnq!Xf�{
qµñ�úú�A�⌡µUCBJG
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1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣqµC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ "@�qµΩTA�jMznBz�qµG

v bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XC

v b�ßnJ ID µ�ñAΘJ�ß��@�	nJ IDCpGzOqSw�ß�uq

µ	{vMµñA÷@UMΣqµ���o�jM∩�	AN���ß��	n

J ID �w²±��ßnJ IDC

v qqµ¼AU�MµñA∩	qµ¼AApsqµ�	mñ�qµC

v B2B qbßW�U�MµñA∩	�ß�bßW
Coq�O�ß��÷�

��W
A�o���wwqnP�	�X�AWwF�ßb�	�½�°�C

±ΦíAIBM ��PuABC �'���	vºíANiα
X�C

4. ÷@UMΣCo�t��⌡µ	kjMAB�π�@≈MµACX�XjM
h�

qµC

5. ∩	nBz�qµ��∩	�}�u�≤qµvºO�AA÷@U�≤C

6. ºO�*}ºßA�X{uú�v�C∩	n�ú�ú���∩	AA÷@U

�úCo��qq��ú�Mµñ�úú�Cuú�v��≤sqµ�BCs�

�B�π�bXpµ�C

7. pGo≈qµ��nΣª�≤A�Q�¬���	��½C�qµ�CpGnx

s�≤�÷¼ºO�A�÷@UTwC

∩�t@�qµXfa}

pGn∩	úO��qµ��ⁿw�qµXfa}A�⌡µUCBJG

��G

1. pG�ßb��qµ�!ⁿwXfa}�ΦkA²{bnⁿwa}A�ϕUCB

JC±ΦíApGOq Internet Uⁿ�nΘANú�nXfa}FúLApG�ßn

DµI CD-ROM ��AN�nXfa}C

2. B2B H��ßX��Ww°��úPAziαS
�≤qµXfa}���s

Xfa}�v¡CpGOo�ípAo��ñ�ΩTNO�¬�C

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣqµC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ "@�qµΩTA�jMznBz�qµG

v bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XC
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v b�ßnJ ID µ�ñAΘJ�ß��@�	nJ IDCpGzOqSw�ß�uq

µ	{vMµñA÷@UMΣqµ���o�jM∩�	AN���ß��	n

J ID �w²±��ßnJ IDC

v qqµ¼AU�MµñA∩	qµ¼AApsqµ�	mñ�qµC

v B2B qbßW�U�MµñA∩	�ß�bßW
Coq�O�ß��÷�

��W
A�o���wwqnP�	�X�AWwF�ßb�	�½�°�C

±ΦíAIBM ��PuABC �'���	vºíANiα
X�C

4. ÷@UMΣCo�t��⌡µ	kjMAB�π�@≈MµACX�XjM
h�

qµC

5. ∩	nBz�qµ��∩	�}�u�≤qµvºO�AA÷@U�≤C

6. ºO�*}ºßA�X{uú�v�Cq¬�²�	ñA÷@UXfCo��X

{uXfv�ACXqµñ��
ú��Xfa}�OXAHⁿX�∩�qµX

fa}C

7. ÷@U∩�t@�a}Co��X{u∩	Xfa}v∩�	C

8. ⌡µUC�@º@A�∩	Xfa}G

v pGCXFzn��Xfa}A�∩	a}��∩	AA÷@UTwC

v pGS
CXzn��Xfa}A�÷@Us�Co��X{u��Xfa}v

∩�	C�Q�o�∩�	�sW�ß�sXfa}AA÷@UTwC��nº

ßAt��Q�o�sXfa}@	�eqµ�Xfa}Co�∩�	
í�C

9. pGo≈qµ��nΣª�≤A�Q�¬���	��½C�qµ�CpGnx

s�≤L�Xfa}ΩT�÷¼ºO�A�÷@UTwC

∩�qµ�t@�XfΦk

pGn∩	úO��qµ��ⁿw�qµXfΦk]fB'qW
MfB'q�ú


ºA���XApGABC fB'qAs]eFA��A�⌡µUCBJG

��GpG�ßb��qµ�!ⁿwXfa}�ΦkA²{bnⁿwΦkA�ϕU

CBJC±ΦíApGOq Internet Uⁿ�nΘANú�nXfΦkFúLApG�ß

nDµI CD-ROM ��AN�nXfΦkC

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣqµC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ "@�qµΩTA�jMznBz�qµG

v bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XC

v b�ßnJ ID µ�ñAΘJ�ß��@�	nJ IDCpGzOqSw�ß�uq

µ	{vMµñA÷@UMΣqµ���o�jM∩�	AN���ß��	n

J ID �w²±��ßnJ IDC

v qqµ¼AU�MµñA∩	qµ¼AApsqµ�	mñ�qµC
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v B2B qbßW�U�MµñA∩	�ß�bßW
Coq�O�ß��÷�

��W
A�o���wwqnP�	�X�AWwF�ßb�	�½�°�C

±ΦíAIBM ��PuABC �'���	vºíANiα
X�C

4. ÷@UMΣCo�t��⌡µ	kjMAB�π�@≈MµACX�XjM
h�

qµC

5. ∩	nBz�qµ¬���∩	�}�u�≤qµvºO�AA÷@U�≤C

6. ºO�*}ºßA�X{uú�v�Cq¬�²�	ñA÷@UXfCo��X

{uXfv�ACXqµñ��
ú��Xfa}�OXAHⁿX�∩�qµX

fa}C

7. ∩	nBz�ú�¬���∩	AA÷@U∩�t@�ΦkCo��X{u∩	X

fΦkv∩�	ACXqµ�α��XfΦkC

8. ∩	n���XfΦk¬���∩	AA÷@UTwC

9. pGo≈qµ��nΣª�≤A�Q�¬���	��½C�qµ�CpGnx

s�≤L�XfΦk�÷¼ºO�A�÷@UTwC

�≤qµ���

pGn�≤qµ���Apqµ�≡µIA]�	F�v�ß�π��A�⌡µU

CBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X

{@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣqµC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ "@�qµΩTA�jMznBz�qµG

v bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XC

v b�ßnJ ID µ�ñAΘJ�ß��@�	nJ IDCpGzOqSw�ß�

uqµ	{vMµñA÷@UMΣqµ���o�jM∩�	AN���ß�

�	nJ ID �w²±��ßnJ IDC

v qqµ¼AU�MµñA∩	qµ¼AApsqµ�	mñ�qµC

v B2B qbßW�U�MµñA∩	�ß�bßW
Coq�O�ß��÷

���W
A�o���wwqnP�	�X�AWwF�ßb�	�½�°

�C±ΦíAIBM ��PuABC �'���	vºíANiα
X�C

4. ÷@UMΣCo�t��⌡µ	kjMAB�π�@≈MµACX�XjM
h

�qµC

5. ∩	nBz�qµ��∩	�}�u�≤qµvºO�AA÷@U�≤C

6. ºO�*}ºßA�X{uú�v�Cq¬�²�	ñA÷@U�πCo��

X{uπv�Aú
qµ�KnC

7. pGnú
@�h��µπA�⌡µUCBJG

v pGn�JπΘ��µπA�bt�πñΘJs�≈BCo��µπ�p

ΓOb[Jqµ�⌠≤Θ�]pPPí��ºßA[J�≈MfBOºeC

v pGnm½t��pΓ�fBO�A�bXfµ��ΘJs�≈BCziH⌡

µo��@�M�qµ�Xf≈BC

34 ��÷Y�zGuWí��



v pGn
ⁿYu
ΘA�bu�Θµ�ñAΘJ���@�Oo�u
Θ� IDC

u
Θ���b[JΘ�B�≈MfBOºeAqqµ�≈Bñ�úC

8. ÷@U½spΓAN⌠≤�µπ�Jq��eñCs��≈B�π�bqµ�

Bµ�ñA���ß��nf⌠CpG�ßbn²	í!ⁿw�N�f⌠Ah�

H�	�w]f⌠����µC

9. pGzMwúπqµ�≈BAn���l≈BA�÷@U��C

10. pGnxs�µπ�÷¼ºO�A�÷@UTwC

�≤qµ�I�∩�

pGn�≤qµ�I�∩�Ap��uW�≈u�I�ΦíA��≤uWI��H�

dΩTA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X

{@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣqµC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ "@�qµΩTA�jMznBz�qµG

v bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XC

v b�ßnJ ID µ�ñAΘJ�ß��@�	nJ IDCpGzOqSw�ß�

uqµ	{vMµñA÷@UMΣqµ���o�jM∩�	AN���ß�

�	nJ ID �w²±��ßnJ IDC

v qqµ¼AU�MµñA∩	qµ¼AApsqµ�	mñ�qµC

v B2B qbßW�U�MµñA∩	�ß�bßW
Coq�O�ß��÷

���W
A�o���wwqnP�	�X�AWwF�ßb�	�½�°

�C±ΦíAIBM ��PuABC �'���	vºíANiα
X�C

4. ÷@UMΣCo�t��⌡µ	kjMAB�π�@≈MµACX�XjM
h

�qµC

5. ∩	nBz�qµ��∩	�}�u�≤qµvºO�AA÷@U�≤C

6. ºO�*}ºßA�X{uú�v�Cq¬�²�	ñA÷@UI�Co��

X{uI�v�C

7. ∩	I��¼Co≈Mµ��∩��H�I�]w��¼�úPAp WebSphere

Commerce ≈uI��w]I�ΦkBuWI�� CyberCashBú�n�ß��u

Wql
]ºuWI�� SET w�qlµ÷M�a�lv (MIA)A��q�I

�ΦkÑC

8. pGzqI�ΦkU�Mµñ∩	uWI�ΦkAp CyberCashBSET w�qlµ

÷M MIAA��quWI�ΦkAo��π�H�d�¼C����n�≤sUC

ñ�⌠≤��íΩTA��≤o�H�d�ΩTG

v bH�d�Xµ�ñAΘJqµI����H�d�XC

v b��δ≈U�MµñA∩	H�d��	δ≈C

v b���≈U�MµñA∩	H�d��	%≈C

�4� �ßA�Nϕ 35



9. B2B bq�µ�Xµ�ñAΘJ�ßb�	ñq����ú
�q�µ�

XCq�µ�Xtd
O�ßTΩO�	P�ßí�X�°��WwAw≥v

b�	ñq���ßC

10. pGo≈qµ��nΣª�≤A�Q�¬���	��½C�qµ�CpGn

xs�≤L�I�∩��÷¼ºO�A�÷@UTwC

∩�qµ�t@�bµa}

pGn∩	úO��qµ��ⁿw��ßqµbµa}A�⌡µUCBJG

B2B

��GH��ßX��Ww°��úPAziαS
�≤qµbµa}���sbµ

a}�v¡CpGOo�ípAubµa}v�ñ�ΩTNO�¬�C

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣqµC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ "@�qµΩTA�jMznBz�qµG

v bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XC

v b�ßnJ ID µ�ñAΘJ�ß��@�	nJ IDCpGzOqSw�ß�uq

µ	{vMµñA÷@UMΣqµ���o�jM∩�	AN���ß��	n

J ID �w²±��ßnJ IDC

v qqµ¼AU�MµñA∩	qµ¼AC

v B2B qbßW�U�MµñA∩	�ß�bßW
Coq�O�ß��÷�

��W
A�o���wwqnP�	�X�AWwF�ßb�	�½�°�C

±ΦíAIBM ��PuABC �'���	vºíANiα
X�C

4. ÷@UMΣCo�t��⌡µ	kjMAB�π�@≈MµACX�XjM
h�

qµC

5. ∩	nBz�qµ��∩	�}�u�≤qµvºO�AA÷@U�≤C

6. ºO�*}ºßA�X{uú�v�Cq¬�²�	ñA÷@Ubµa}Co�

�X{ubµa}v�C

7. ⌡µUC�@º@A�∩	bµa}G

v pGCXFzn��bµa}A�∩	a}��∩	AA÷@UTwC

v pGS
CXzn��bµa}A�÷@Us�Co��X{u��bµa}v

∩�	C�Q�o�∩�	�sW�ß�sbµa}AA÷@UTwC��nº

ßAt��Q�o�sbµa}@	�eqµ�bµa}Co�∩�	
í�C

8. pGo≈qµ��nΣª�≤A�Q�¬���	��½C�qµ�CpGnx

s�≤L�bµa}ΩT�÷¼ºO�A�÷@UTwC

bqµñ[J��

pGnbqµñ[J��A�⌡µUCBJG

36 ��÷Y�zGuWí��



1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣqµC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ "@�qµΩTA�jMznBz�qµG

v bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XC

v b�ßnJ ID µ�ñAΘJ�ß��@�	nJ IDCpGzOqSw�ß�uq

µ	{vMµñA÷@UMΣqµ���o�jM∩�	AN���ß��	n

J ID �w²±��ßnJ IDC

v qqµ¼AU�MµñA∩	qµ¼AApwúµ�qµ�wXf�qµC

v B2B qbßW�U�MµñA∩	�ß�bßW
Coq�O�ß��÷�

��W
A�o���wwqnP�	�X�AWwF�ßb�	�½�°�C

±ΦíAIBM ��PuABC �'���	vºíANiα
X�C

4. ÷@UMΣCo�t��⌡µ	kjMAB�π�@≈MµACX�XjM
h�

qµC

5. ∩	nBz�qµ��∩	AA÷@U[J��Co��}�@�∩�	C

6. b����	ñAΘJn�Jqµ���C

Windows AIX Solaris o���	�h
ⁿ 1024 �µ� ���r C

400 o���	�h
ⁿ 1024 ���r C

7. pGnQ�qll≤No≈���e��ßA�∩	No≈���e	�ß�∩

	Co��X{qll≤�}µ�Cbw]�ípUApG�ßwn²B
ú
q

ll≤�}Aho�µ�ñ��J�ßbn²	íⁿw�qll≤�}CpGn�

≤w]qll≤�}A�bqll≤�}µ�ñΣJ�ß�qll≤�}C

8. ÷@UTwAN��[J�qµñAH�N���e��ß]pG∩	���C

�
qµ
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– qqµ¼AU�MµñA∩	qµ¼AApsqµ�	mñ�qµC
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– B2B qbßW�U�MµñA∩	�ß�bßW
Coq�O�ß�

�÷���W
A�o���wwqnP�	�X�AWwF�ßb�	

�½�°�C±ΦíAIBM ��PuABC �'���	vºíANiα


X�C

c. ÷@UMΣCo�t��⌡µ	kjMAB�π�@≈MµACX�XjM


h�qµC

v pGnBz⌠≤qµA�⌡µUC�@º@G

– pGnBzµ@qµA�∩	nBz��ßqµ��∩	AA÷@UBz

I�Co���� Payment ManagerC

– pGnBzh≈qµA�∩	Aϕ��∩	AA÷@UBzI�Co���

� Payment ManagerC

– pGnBzMµ���
qµA�∩	Mµ¬Wñ��∩	��AA÷@U

BzI�Co���� Payment ManagerC

3. ϕ Payment Manager �uWí�AΣ�p≤Q� Payment Manager �BzuW

I����Ω�C

�≤qµ�I�Bz

pGn�≤qµ�I�BzΩTAp�πI�BO	≈I�B	ΓI�BMΣI��

MΣσ�I�A��� Payment ManagerCpGnq Websphere Commerce Accelerator

�� Payment ManagerA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. ⌡µUC�@º@A�}� Payment ManagerG

v pGnBzSwqµA�⌡µUCBJG

a. B2C q@�\αϕñA÷@UMΣqµC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

b. ú
UCñ "@�qµΩTA�jMznBz�qµG

– bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XC

– b�ßnJ ID µ�ñAΘJ�ß��@�	nJ IDCpGzOqSw�

ß�uqµ	{vMµñA÷@UMΣqµ���o�jM∩�	AN�

��ß��	nJ ID �w²±��ßnJ IDC

– qqµ¼AU�MµñA∩	qµ¼AApsqµ�	mñ�qµC

– B2B qbßW�U�MµñA∩	�ß�bßW
Coq�O�ß�

�÷���W
A�o���wwqnP�	�X�AWwF�ßb�	

�½�°�C±ΦíAIBM ��PuABC �'���	vºíANiα


X�C

c. ÷@UMΣCo�t��⌡µ	kjMAB�π�@≈MµACX�XjM


h�qµC

v pGnBz⌠≤qµA�⌡µUC�@º@G

– pGnBzµ@qµA�∩	nBz��ßqµ��∩	AA÷@UBz

I�Co���� Payment ManagerC
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– pGnBzh≈qµA�∩	Aϕ��∩	AA÷@UBzI�Co���

� Payment ManagerC

– pGnBzMµ���
qµA�∩	Mµ¬Wñ��∩	��AA÷@U

BzI�Co���� Payment ManagerC

3. ϕ Payment Manager �uWí�AΣ�p≤Q� Payment Manager �BzuW

I����Ω�C

�°qµ�I�¼A]Business Edition�

Business

pGn�°qµ�I�¼AA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣqµC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ "@�qµΩTA�jMznBz�qµG

v bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XC

v b�ßnJ ID µ�ñAΘJ�ß��@�	nJ IDCpGzOqSw�ß�uq

µ	{vMµñA÷@UMΣqµ���o�jM∩�	AN���ß��	n

J ID �w²±��ßnJ IDC

v qqµ¼AU�MµñA∩	qµ¼AApsqµ�	mñ�qµC

v B2B qbßW�U�MµñA∩	�ß�bßW
Coq�O�ß��÷

���W
A�o���wwqnP�	�X�AWwF�ßb�	�½�°

�C±ΦíAIBM ��PuABC �'���	vºíANiα
X�C

4. ÷@UMΣCo�t��⌡µ	kjMAB�π�@≈MµACX�XjM
h�

qµC

5. qMµñΣX�ß�qµAA�°I�¼A�µñ�qµ¼AC

6. ÷@UTw�	⌠�C

�°qµ¼A

pGn�°qµ¼AA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣqµC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ�⌠≤qµΩTA�jMznBz�qµG

v bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XC
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v b�ßnJ ID µ�ñAΘJ�ß��@�	nJ IDCpGzOqSw�ß�uq

µ	{vMµñA÷@UMΣqµ���o�jM∩�	AN���ß��	n

J ID �w²±��ßnJ IDC

v qqµ¼AU�MµñA∩	qµ¼AApsqµ�	mñ�qµC

v B2B qbßW�U�MµñA∩	�ß�bßW
Coq�O�ß��÷�

��W
A�o���wwqnP�	�X�AWwF�ßb�	�½�°�C

±ΦíAIBM ��PuABC �'���	vºíANiα
X�C

4. ÷@UMΣCo�t��⌡µ	kjMAB�π�@≈MµACX�XjM
h�

qµC

5. qMµñΣX�ß�qµAA�°qµ¼A�µñ�qµ¼AC

6. ÷@UTw�	⌠�C

�°qµ�o�

pGn�°qµ�o�A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. q B2C @�\αϕñA÷@UMΣqµCo��}�jM∩�	C

q B2B PΓ\αϕñA÷@UMΣqµCo��}�jM∩�	C

3. ú
UCñ�⌠≤qµΩTA�jMznBz�qµG

v bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XC

v b�ßnJ ID µ�ñAΘJ�ß��@�	nJ IDCpGzOqSw�ß�uq

µ	{vMµñA÷@UMΣqµ���o�jM∩�	AN���ß��	n

J ID �w²±��ßnJ IDC

v qqµ¼AU�MµñA∩	qµ¼AApsqµ�	mñ�qµC

v B2B qbßW�U�MµñA∩	�ß�bßW
Coq�O�ß��÷

���W
A�o���wwqnP�	�X�AWwF�ßb�	�½�°

�C±ΦíAIBM ��PuABC �'���	vºíANiα
X�C

4. ÷@UMΣCo�t��⌡µ	kjMAB�π�@≈MµACX�XjM
h�

qµC

5. ∩	nBz�qµ¬���∩	AA÷@U�°o�Co��X{u�°o�v∩

�	AAϕCXqµ��
o�C

6. qMµñA÷@U�	�q�n�°�o�C

7. ÷@UTwA÷¼∩�	C

hfPh�

WebSphere Commerce Σ���uhf��v (RMA)v\α�hfC��hfOⁿ�

ßnDh��O²A�OnDh����O²]�Γ��Cú�Obⁿz��eYo

X RMAA��Obⁿz��	í}lµ÷A����ⁿJC

pG�ßúíN�R�ú�A�aiú
�Rú��h�CYnh�qµ]�qµñ

�qµ���ú��AΣ��B≤UCΣñ@�¼AG
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1.

v R - wof

v S - wXf

v D - w��

v F - 
�

f

v G - 

f	mñ

v C - w¿

M�ApGn�� WebSphere Commerce Accelerator ñ�ushfvδF�h�qµ

]�qµñ�qµ���AhqµPqµñ�qµ����B≤ S]wXf�� D]w

���¼AC pGnh�⌠≤¼AU]RBFBGBCA�]A S P D����A��

� ReturnItemAdd ⁿOC


�ú�iαQ[c¿úih�F���íA≥≤��&qA�
µ�U���HK

¡τ½Núαh�Cú���O���h�Abú�h�Ui[ch�C���íA

Sú��gP��µú�G����nh�A��A��hú�C ≤boXh�Φ

����h�≈BH�iα�ΦkAh��t�]wP�h�pΓCbAϕ�w�

h�UAt�]wP�hi°�Oíp[H��C�ai∩�oX RMAAH
�
¼

hf���oXh�C

oXh��iα�I�ΦkOQ�t�]wP�h�pΓ�Cbw]IµΦh��

	µ�pΓΦíCúLOnw∩�l�I��í�w∩H�B�oXh�Ah°t�

�h�wC��í���\ CalculateReturnCreditVehicleCmdImpl @�ⁿOC

pG�a∩�noX RMAAhi��@��U����o�F���U��Q�

�m≤hf�zt�ñ����π≈εC�ßA�Nϕ]iH�� RMA ��∩{
�

RMAC�ßA�NϕúF�
���π≈ε�ú
�KQ�A]π�iµ⌠≤�n

πH�Γ��π RMA �u�C����hft�ñ�ú
�ⁿOA�ßinDσπh

�L�wq��ú�Cb�ßA�Nϕ�≤UUA]iHw∩LH�q��ú�]�

OGº��oX RMAA�Ow∩Σ�lqµLk�O���oX RMAC
÷���π

≈ε���ΩTA��\UC����π�÷�	C

zi�� WebSphere Commerce Accelerator ñ�ushfvδFPu�≤hfvºO

�A���shf�sΦ{
�hfCpGn��ushfvδFA�²jM{
�

qµ��ßAMßbjM	GMµñ÷@UAϕ÷sAH��δFCpGn}�u�

≤hfvºO�A�²jM{
�hfAMßbjM	GMµñ÷@UAϕ÷sAH

}�ºO�C
÷p≤����≤hf���í�A��\UC��÷�	C

MΣhf

pGnMΣhfA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣhfC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C
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3. ú
UCñ "@�hfΩTC "��ⁿw@�µ�C

��Gt�����ú
��l�nJ IDAiµ	kjMAH���b∩�	ºΣ

L�
µ�ñ�ú
��AiµδTjMC

v bhf�Xµ�ñAΘJ���@�Ohf�hf�XC

v bqµ�Xµ�ñAΘJt
hfú�B���@�Oqµ�qµ�XC

v b���nJ ID µ�ñΘJUC�eG

B2C �lhfº�ß��	nJ IDCpG�jM∩�	O]z÷@USw�

ßºuhf	{vMµñ�MΣhf���Ah�ßnJ ID ��J�ß��	n

J IDCt����zⁿw�nJ IDA⌡µ	k�iÑjM]���íA�]zΣ

Jr, AAht��ΣX�tr, A �⌠≤nJ IDA�úµuOjM}Y	r

, A � ID�C

B2B �lhf��nJ IDCH��Ω@�s	�ε�hºúPAiα�
Σ

ª�H
v�≤hf�nD�≤hfCo�HúOhf��l�A²b�	ñn

D≤s�Aiα�nⁿw�l�nJ IDC±ΦíApG IBM ��ui���l

hfA²�u��z�ip��	��≤hfCpGnΣ�o�hfA�	iH

nD�l��nJ IDC

v B2B qX�W�U�MµñA∩	X��W
C X�ñ�qX�ßb�	ñ

��½°�C

v bhf¼AU�MµñA∩	hf�¼AAp	mñ�w	°�hfC

4. ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h�h

fC

��hf

pGnNϕ�ß��hfA�⌡µUCBJG

��GYnh�qµ]�qµñ�qµ���ú��AΣ��B≤UCΣñ@�¼

AG

1.

v R - wof

v S - wXf

v D - w��

v F - 
�

f

v G - 

f	mñ

v C - w¿

M�ApGn÷UCí��� WebSphere Commerce Accelerator ñ�ushfvδF

�h�qµ]�qµñ�qµ���AhqµPqµñ�qµ����B≤ S]wX

f�� D]w���¼ACpGnh�⌠≤¼AU]RBFBGBCA�]A S P D�

���A��� ReturnItemAdd ⁿOC

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. ziH⌡µUCº@AHjM�lqµ]�jM�ß����ushfvδFAH

��hfG
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v B2C q@�\αϕñA÷@UMΣqµC

B2B qPΓ\αϕñA÷@UMΣqµC

a. o��}�jM∩�	C�ú
UCñ "@�qµΩTA�jMt
hf

ú��qµG

– bqµ�Xµ�ñAΘJ���@�Oqµ�qµ�XC

– b�ßnJ ID µ�ñAΘJ�ß��@�	nJ IDCpGzOqSw�

ß�qµMµñA÷@UMΣqµ���o�jM∩�	AN���ß�

�	nJ ID ��J�ßnJ IDC

– qqµ¼AU�MµñA∩	qµ¼AApwsqµ�	mñ�qµC

– B2B qbßU�MµñA∩	�ß�bßW
C oq�O�ß��÷

���W
Co���wwqnP�	�X�AWwF�ßb�	�½�

°�C

b. ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h

�qµC

c. ∩	nBzºqµ��∩	AA÷@UshfAH��@�shfCo�

��ushfvδFA�²π�uqµñ�ú� - jM	Gv�C

v B2C q@�\αϕñA÷@UMΣ�ßC

B2B qPΓ\αϕñA÷@UMΣ�ßC

a. o��}�jM∩�	Cú
UCñ�⌠≤�ßΩTG

– b�ßnJ ID µ�ñAΘJ�ßnJ ID ��í�@í≈C

– bWrµ�ñAΘJ�ßWr��í�@í≈C

– bm≤µ�ñAΘJ�ßm≤��í�@í≈C

– bq��Xµ�ñAΘJ�ßDnq��X��í�@í≈C

– bqll≤�} 1 µ�ñAΘJ�ßDnqll≤�}��í�@í≈C

– b�½µ�ñAΘJ�ßp�a}�b�½��í�@í≈C

– bl���µ�ñAΘJ�ßp�a}l����í�@í≈C

– B2B bbßW�µ�ñA∩	o��ß�÷p�bßW
Coq�O

�ß��÷���W
Co���wwqnP�	�X�AWwF�ßb

�	�½�°�C

b. ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h

��ßC

c. ∩	nBzºqµ��∩	AA÷@UshfAH��@�shfo��

�ushfvδFA�²π�uú�v�C

3. ú
Aϕ�µ�ΩTAA÷U@B�xsC��C�n��A�÷W@B���

e@�CC��ú
í�C

4. ¿�
�ºßA�÷@UuT{v�ñ��¿���hfC

�≤hf

pGn�≤hf���Ω�Aphf�ú��qBh�ΦkA�Swú��π�hf

�⌠≤��A�⌡µUCBJG
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��Gu
b�ß	hf��l���A]�
vs	hf�Az�αN�	�ß�

≤hfCϕ�ßA�Nϕ��MΣhf\αϕ∩�AjM�n�≤�hf�ANN�

ϕ���hf��ßiµ�≤CpG�ßA�NϕO��²jM�ßMßAq�ßM

µñ÷@Uhf�jMqµAhNN��∩��ßiµ�≤A�	�ßhúúoOϕ

���hf��ßCpGnD�≤hf��ßLvs	hfAh@�N�ó�A�π

�@h��TºC

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣhfC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ "@�hfΩTA�jMznBz�hfG

v bhf�Xµ�ñAΘJ���@�Ohf�hf�XC

v bqµ�Xµ�ñAΘJt
hfú�B���@�Oqµ�qµ�XC

v b���nJ ID µ�ñΘJUC�eG

B2C �lhfº�ß��	nJ IDCpGzOqSw�ß�uhf	{vM

µñA÷@UMΣhf���o�jM∩�	AN���ß��	nJ ID ��J

�ßnJ IDC

B2B �lhf��nJ IDCH��Ω@�s	�ε�hºúPAiα�
Σ

ª�H
v�≤hf�nD�≤hfCo�HúOhf��l�A²b�	ñn

D≤s�Aiα�nⁿw�l�nJ IDC±ΦíApG IBM ��ui���l

hfA²�u��z�ip��	��≤hfCpGnΣ�o�hfA�	iH

nD�l��nJ IDC

v B2B qX�W�U�MµñA∩	X��W
C X�ñ�qX�ßb�	ñ

��½°�C

v bhf¼AU�MµñA∩	hf�¼AAp	mñ�w	°�hfC

4. ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h�h

fC

5. ∩	nBz�hf��∩	�}�u�≤hfvºO�AA÷@U�≤C

6. ���n�≤sµ�AAQ�¬���	��½C�hf�CC��ú
í

�C

7. ÷@UTwAHxs�≤�÷¼ºO�C

Nú�[Jhfñ

pGnNú�[J!Bz�{
�ßhfñ]]NOíA�S
q�ßH�d�H�

B�ñ���A�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X

{@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣhfC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C
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3. ú
UCñ "@�hfΩTA�jMznBz�hfG

��Gt�����ú
�qµ�XAiµδTjMAH���b∩�	ºΣL

�
µ�ñ�ú
��Aiµ	k�iÑjMC

v bhf�Xµ�ñAΘJ���@�Ohf�hf�XC

v bqµ�Xµ�ñAΘJt
hfú�B���@�Oqµ�qµ�XCt�

���z�ⁿw�qµ�X⌡µδTjM]�pA�]zΣJ 12345Aht��

jMqµ�X	 12345 �qµ�C

v b���nJ ID µ�ñΘJUC�eG

B2C �lhfº�ß��	nJ IDCpG�jM∩�	O]z÷@USw

�ßºuhf	{vMµñ�MΣhf���Ah�ßnJ ID ��J�ß��

	nJ IDC

B2B �lhf��nJ IDCH��Ω@�s	�ε�hºúPAiα�


Σª�H
v�≤hf�nD�≤hfCo�HúOhf��l�A²b�	

ñnD≤s�Aiα�nⁿw�l�nJ IDC±ΦíApG IBM ��ui��

�lhfA²�u��z�ip��	��≤hfCpGnΣ�o�hfA�

	iHnD�l��nJ IDC

v B2B qX�W�U�MµñA∩	X��W
C X�ñ�qX�ßb�	

ñ��½°�C

v bhf¼AU�MµñA∩	hf�¼AAp	mñ�w	°�hfC

4. ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h�h

fC

5. ∩	nBz�hf��∩	�}�u�≤hfvºO�AA÷@U�≤C

6. ºO�*}ºßA�X{uú�v�C÷@UsWCo��}�@�ú�jM

∩�	A²zMΣnsW�hfñ�ú�C

7. H�t�jMú���mºúPA��O⌡µUC�@º@G

v pGn��{
qµ��÷ΩT�jMú�A�∩	q{��ßqµñjMΩ

sAú
UCñ�⌠≤qµΩTCpGz�Dt
hfú�ºqµ��÷Ω

TA�∩	o�∩�Cú
UCñ "@�qµΩTG

– bqµ�Xµ�ñAΘJ���@�Ot
hfú�ºqµ�qµ�XC

– b�ßnJ ID µ�ñAΘJwUqµº�ß��	nJ IDCpGw�hf

�l���ßnJ IDAh�ßnJ ID ��J�ß��	nJ IDC

– B2B qbßW�U�MµñA∩	�ß�bßW
Coq�O�ß��

÷���W
Co���wwqnP�	�X�AWwF�ßb�	�½�

°�C

��GpGnNYú�hfAh	ú���wH{
�qµXf��ßCpG

ú�b WebSphere Commerce Ω�wñúOB≤wXf¼AAh	ú�ú�Q°

	ihfABΣbuqµñ�ú� - jM	Gv�ñ�HLksΦºCπ�b

MµñC

v pGnjM�	uW¼²ñ�ú�A�∩	q��uW¼²ñjMΩsAú


UCñ�⌠≤ú�ΩTCpGz�D�lhf��ßA²zú�D�thfú

�ºqµ��÷ΩTA�∩	o�∩�C��NAu
ϕú�w�JhfñA
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BznNh�ú�[JhfñA�α��o�∩�CpGhfñ�eS
⌠≤

ú�A�Q�q{��ßqµñjM∩�C�ú
UCñ "@�ú�ΩTG

– bú�W�µ�ñΘJn[Jhfñºú���í�í≈ú�W
Fpuk

�≥τvC

– b SKU µ�ñAΘJn[Jhfñºú� SKU ��í�@í≈C
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D≤s�Aiα�nⁿw�l�nJ IDC±ΦíApG IBM ��ui���l

hfA²�u��z�ip��	��≤hfCpGnΣ�o�hfA�	iH

nD�l��nJ IDC

v B2B qX�W�U�MµñA∩	X��W
C X�ñ�qX�ßb�	ñ

��½°�C

v bhf¼AU�MµñA∩	hf�¼AAp	mñ�w	°�hfC

4. ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h�h

fC

5. d�zn�°���ºúPA�⌡µUC�@º@G

v pGn�°[�π�hfñ���Ap�ß	0≥nDN�lqµñT�ú��

���íh����A�⌡µUCBJG

a. qhfMµñA∩	nBz�hf��∩	AA÷@UKnCo��X{

hfKnC

b. b���qñA�°hf���C

c. ÷@U�°�	⌠�C

v pGn�°[�Swhfú����Ap�ß	0≥nDN�lqµT�ú�ñ

Y@����h����Ω�A�⌡µUCBJG

a. qhfMµñA∩	nBz�hf��∩	AA÷@UKnCo��X{

hfKnC

b. VU���u��v�qAH�°ú���C

c. ÷@UTw�	⌠�C

�°hfKn

pGn�°hfKnA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC
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2. B2C q@�\αϕñA÷@UMΣhfC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ "@�hfΩTA�jMznBz�hfG

v bhf�Xµ�ñAΘJ���@�Ohf�hf�XC

v bqµ�Xµ�ñAΘJt
hfú�B���@�Oqµ�qµ�XC

v b���nJ ID µ�ñΘJUC�eG

B2C �lhfº�ß��	nJ IDCpG�jM∩�	O]z÷@USw�

ßºuhf	{vMµñ�MΣhf���Ah�ßnJ ID ��J�ß��	n

J IDC

B2B �lhf��nJ IDCH��Ω@�s	�ε�hºúPAiα�
Σ

ª�H
v�≤hf�nD�≤hfCo�HúOhf��l�A²b�	ñn

D≤s�Aiα�nⁿw�l�nJ IDC±ΦíApG IBM ��ui���l

hfA²�u��z�ip��	��≤hfCpGnΣ�o�hfA�	iH

nD�l��nJ IDC

v B2B qX�W�U�MµñA∩	X��W
C X�ñ�qX�ßb�	ñ

��½°�C

v bhf¼AU�MµñA∩	hf�¼AAp	mñ�w	°�hfC

4. ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h�h

fC

5. ∩	nBz�hf��∩	AA÷@UKn��°hf���Ω�C

6. ÷@UTw�	⌠�C

CLhfKn

pGnCL�Chf�KnAΣñ]Anh��ú�Bú��ú�nhf�
fñ

�Bhf�]Bh�≈BAH�⌠≤���h�πA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣhfC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ "@�hfΩTA�jMznBz�hfG

v bhf�Xµ�ñAΘJ���@�Ohf�hf�XC

v bqµ�Xµ�ñAΘJt
hfú�B���@�Oqµ�qµ�XC

v b���nJ ID µ�ñΘJUC�eG

B2C �lhfº�ß��	nJ IDCpG�jM∩�	O]z÷@USw�

ßºuhf	{vMµñ�MΣhf���Ah�ßnJ ID ��J�ß��	n

J IDC

B2B �lhf��nJ IDCH��Ω@�s	�ε�hºúPAiα�
Σ

ª�H
v�≤hf�nD�≤hfCo�HúOhf��l�A²b�	ñn
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D≤s�Aiα�nⁿw�l�nJ IDC±ΦíApG IBM ��ui���l

hfA²�u��z�ip��	��≤hfCpGnΣ�o�hfA�	iH

nD�l��nJ IDC

v B2B qX�W�U�MµñA∩	X��W
C X�ñ�qX�ßb�	ñ

��½°�C

v bhf¼AU�MµñA∩	hf�¼AAp	mñ�w	°�hfC

4. ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h�h

fC

5. ∩	nBz�hf��∩	AA÷@UKn��°hf���Ω�C

6. ÷@UCL�LXhfKnC

7. ÷@UTw�	⌠�C

�πt
���hf

@δ�ÑAun�ßnDú�h�AY����πhfCúLAbY�ípUA��

�
v�π�	hfºH]p�ßA�D��HΓ�Φí�πhfCHUOΓ��π

�iα�]G

v ú��nΩ�hf��	A�α	oh�C���íA�]
@i CD bt�ñQ�

�	nhf���]HK²�ßi¼�h��AúLA	�ßi��		 CD be

	íX{ϕ¬CMnD�ße�ú��h�fBO�±A�	i∩	½e@i CD �

únD�ßh�σ½ú�Cb�ípUA�ßA�Nϕibt�ñⁿXú�ΩΦh

fA�[W	íp���Ct�N���πhfA��ßA�D���Γ��π�

hfC

v hf�qWLXf�qC±ΦíA�ßqF@��A²o�h�T�C

v nD�h�≈BWX���R��ΣI�≈BC±ΦíA�ß	qµΣIF $100.00A

²nDh� $150.00Cϕ]bßbvß�b��e÷¼A]��!���ß�H�

dI��AKiαX{�ípC

v hf	íwLC±ΦíA�	iαú
ⁿ�RWX 10 1ºß�hfC

v t�P�hfú�O���h�FúLAo�¼A
�∩�]p�ßA�Nϕ*H

∩��C

v �	S
���π�hCbo�ípUA�
hfú��Γ��πC

pGn�πt����hfA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣhfC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ "@�hfΩTA�jMznBz�hfG

v bhf�Xµ�ñAΘJ���@�Ohf�hf�XC

v bqµ�Xµ�ñAΘJt
hfú�B���@�Oqµ�qµ�XC

v b���nJ ID µ�ñΘJUC�eG

B2C �lhfº�ß��	nJ IDCpG�jM∩�	O]z÷@USw�
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ßºuhf	{vMµñ�MΣhf���Ah�ßnJ ID ��J�ß��	n

J IDC

B2B �lhf��nJ IDCH��Ω@�s	�ε�hºúPAiα�
Σ

ª�H
v�≤hf�nD�≤hfCo�HúOhf��l�A²b�	ñn

D≤s�Aiα�nⁿw�l�nJ IDC±ΦíApG IBM ��ui���l

hfA²�u��z�ip��	��≤hfCpGnΣ�o�hfA�	iH

nD�l��nJ IDC

v B2B qX�W�U�MµñA∩	X��W
C X�ñ�qX�ßb�	ñ

��½°�C

v bhf¼AU�MµñA∩	hf�¼AAp	mñ�w	°�hfC

4. ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h�h

fC

5. ∩	nBzºhf��∩	AA÷@U�πAH�π�∩�hfCo��}�

u�πhfv∩�	ACX�nΓ��π�hfú��t���hf��]C

6. ÷@U�πA÷¼∩�	C

�°hf

pGn	°hfA�⌡µUCBJG

1. }� WebSphere Commerce AcceleratorC H�z������ºúPAo��X{

@�h�\αϕC

2. B2C q@�\αϕñA÷@UMΣhfC

B2B qPΓ\αϕñA÷@UMΣqµC

o��}�jM∩�	C

3. ú
UCñ "@�hfΩTA�jMznBz�hfG

v bhf�Xµ�ñAΘJ���@�Ohf�hf�XC

v bqµ�Xµ�ñAΘJt
hfú�B���@�Oqµ�qµ�XC

v b���nJ ID µ�ñΘJUC�eG

B2C �lhfº�ß��	nJ IDCpG�jM∩�	O]z÷@USw�

ßºuhf	{vMµñ�MΣhf���Ah�ßnJ ID ��J�ß��	n

J IDC

B2B �lhf��nJ IDCH��Ω@�s	�ε�hºúPAiα�
Σ

ª�H
v�≤hf�nD�≤hfCo�HúOhf��l�A²b�	ñn

D≤s�Aiα�nⁿw�l�nJ IDC±ΦíApG IBM ��ui���l

hfA²�u��z�ip��	��≤hfCpGnΣ�o�hfA�	iH

nD�l��nJ IDC

v qX�W�U�MµñA∩	X��W
CX�ñ�qX�ßb�	ñ��½°

�C

v bhf¼AU�MµñA∩	hf�¼AAp	mñ�w	°�hfC

4. ÷@UMΣCo�t��⌡µjMAB�π�@≈MµACX�XjM
h�h

fC

5. ∩	nBz�hf��∩	AA÷@U�°C
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6. o��X{@hT{TºAⁿXN	°hfC�÷@UTw�	°hfC

�ß÷h

u�ß÷hvu@��t
�D

u�ß÷hvu@�t��D�í�pUC

@δ�D

v Bz�GPentium II 450 MHz]�HW�

v @�t
G Windows NT Workstation 4.0]π� Service Pack 5�BWindows 2000

Professional

v RAMGRAM �Dpz�@�t��wC

– Y	 Windows 2000 Professional � Windows NT Workstation 4.0]π� Service

Pack 5�Ah� 512 MB RAM]�HW�

nΘ�D

v s²�G Microsoft Internet Explorer 5.5]π� Service Pack 1�C

jMPs² Sametime W²

Sametime W²ñC
z��ñ�
H��W
Cz��z�Ntd�@�W²Cϕzs

WW
�n2Mµ�ui
��buW�HvMµñ�Aziα�ns	W²C

�÷UCBJ�jMPs²W²G

1. qusWP��sW pKMµv∩�	ñA÷@UW²C�X{ “sW 	�Mµ

ñ” ∩�	C

2. qU�Mµñ∩	@≈W²C

3. ΘJzn�W
]��ú¡�A�÷@UjMC

4. �π�@≈��WµC�qMµñ∩	%TW
A�÷@UsWC

5. ÷@U÷¼C

nZGbz�@�jM�ApGzΣú��nW
A��∩HΣªΦíΘJW
C

�pA�uΘJm≤AmWA��²Wrßm≤CjM	Giα�]z�z���

zW²�Φí�ºC

J

²s²�Mu�ß÷hv�e
pGn²z�s²�i��u�ß÷hvu@�A�⌡µUCBJG

v Twz�s²��Xt��DC

v Twz�s²��n]wñw��UC∩�G

– Java P JavaScript

– Microsoft ActiveX Controls]�A�≤ Internet Explorer�

– Java Plug-in for Netscape

– SmartUpdate]�A�≤ Netscape�

v Ns²�]	i
ⁿ Cookie]pGz�⌠�
�����C
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v ziα�nNs²�[c¿�� Proxy °A�CYOA�Vz�⌠��z�	o°A

�W
P≡�AMßNs²�]m¿�� Proxy °A�Cbz�≤⌠≤ Proxy ]w

eA�Vz�⌠��z�d�C

nJu�ß÷hvu@�

z��nJ�αs	u�ß÷hvu@�CpGnnJA�⌡µUCBJG

1. }� Web s²�A�ΘJ WebSphere Commerce �⌠} (URL)CziVz��z

�	o�⌠}Cziα�¼�@hw�	i]M⌠�ºw��	
÷�w�	

��Cz��
ⁿªC

v ΘJ WebSphere Commerce Accelerator �nJ���W
PKXC

v ÷@UnJAH��ⁿw����W
PKXnJ WebSphere Commerce

AcceleratorC

2. bU@�ñA∩	�	W
PyÑA�÷@UTwC

∩	��ΩTG

����∩	bz�� WebSphere Commerce Accelerator �Q����	PyÑC

°z����wAz]iHⁿw�	

��÷
fñ�CC@� WebSphere Commerce Accelerator nJÑq@�U
@�S

w��	C ú�z≤��≤z��	ByÑ�
fñ�∩�A

�÷@U¬Wñ���A

Hπ�∩�∩�	C��ñ��
µ����ΘJC

��GpGu
@��	B@�yÑABS
wq
fñ�A

N�π���CziHq WebSphere Commerce Accelerator nJ��
iJ��C

3. U@�	 WebSphere Commerce Accelerator ���C

v B2C q@�\αϕñA∩	�ß÷hC

v B2B qPΓ\αϕñA∩	�ß÷hC

��G�
ⁿ⌠≤z�¼��w�	iCi@BΩT��\Bzw�	iC

Bzw��i

unznJu�ß÷hvu@�AY�π�w�	iCpGns	u@�Az��


ⁿo�	iC

	iσr°z�s²��wCY	 Microsoft Internet Explorer 5.5Ah�X{w���

∩�	C�÷@UOCpGú�zO�
ⁿ⌠≤ CookieA�÷@UO�TwH
ⁿºC

�⌠u�ß÷hvu@�

pGn≈}u�ß÷hvu@�A�÷¼°íCΣ�k
UCΓ�C

v ÷@U°íkWñ� XC

v ÷@U¬Wññ�°í��A�∩	U�í\αϕñ�÷¼C

�z�i⌡µ��∩

z��z�i��z'q�Sw�DA�qu�ß÷hvu@�CUϕKní�z�

z��αiµ��≤G

S� iµ��≤
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u��v�� ⁿw@�i
���U��°eCo�OG

Ññ��ßB����í�ß�Γ�C�

�AiMw�½«ΩTP�ß]w��e�π

�µíC

Mw�ßA�NϕO�α≈�l≤U�ßC

�ß]w� MwO�α�°�ß]w�C°z⌠��\α

�wAz��z�i∩�úπ��ß]w�C

�½« MwO�α�°�ß��½«C°z⌠��\

α�wAz��z�i∩�úπ��ß��½

«C

�� ⁿw@��ßA�Nϕ�hP�i≤Uh"�

�ßC

Proxy °A� nDz�� Proxy °A��s	u�ß÷hvu

@�C
÷ Proxy °A��]wΩTA�Vz�

�z�d�C

�°�ßΩT

��⌠�ñ��ßí�

u��v���π��ΩTA
UzP��ßbz⌠�W�í�h�Cz]iH�°

Sw�ß���Ω�A�q��������C

÷@U����AHπ�UCG

v �e%bÑ�≤U�%byX⌠�]�Γ����ßMµC

v �e%b@�ñ����ß]M�ßA�Nϕºí�C

v �e%bÑ
�ßA�Nϕ≤U��ßH�C

v �O�ß��½«P]w�C

v �ßßb⌠�W��íC

v �ß%b�°�⌠�H��ßßb	⌠�W��íC

v �½«ñ����qC

��Ñ≤U��ß
�e%bÑ��ßA�Nϕ≤U��ßH��π�bÑñ��ßⁿ�XUC���

�H��ßI∩z⌠�W�≤U�	�W[C�bUCípU��N�ε"G

v �ßA�Nϕ}l@�M�ßí���C

v b�ßA�NϕPΣp�eA�ßY÷¼≤UnDC

nZGÑñ��ßⁿ�Xu]A%bÑ��ßA�Nϕ≤U��ßC⌠�ñ��	

��í�ßh]t⌠�W��
�ßAΣñ]AÑñ��ßⁿ�XU��ßBB≤

@�ñ≤U��ñ��ßAH�!nD≤U��ßC�Ñ
ñ��ßMµhu]tÑ


≤U��ßC

�°⌠�ñ��ßMµ

�����b “�	��í�ß” �YUCX�e%byX⌠���ßC

�ß¼A�π�b�ßW
¬ΣG

v ÑñG�ßwnD≤UA�B%bÑ�≤UC

64 ��÷Y�zGuWí��



v ß�ñG�ß�e%bM�ßA�Nϕiµ��C

v Σ�ñGCSR w�lM�ßí�≤U��AB%bÑ
�ß���C

Uϕí��ßMµñ�t�ΩTG

�ß π��ß����W
]pG	�ßw�J�

��CpG�ß�!�JAh�N�ßπ�¿

X�A�ⁿw@�X� ID �LC
⌠���d�í π��ßßb⌠�W��íC�≤C�nJ

u�ß÷hvu@�u⌠���d�ívY�

½]A]�Σ��M��íúúoO�ßΩ�

ßb⌠�W��íC���íAbznJeA

�ßwb⌠�W¡�
CΣu⌠���d�

ív�ú]AznJe�#¡�
C

�e	b�� π��ß�e%b�°�⌠��DC

��ñ�d�í π��ßßb{µ⌠�W��íqC�≤Cϕ

znJu�ß÷hvu@��Au�ñ�d

�ívY�½]A]�Σ��M��íúúo

O�ßΩ�ßb⌠�W��íC���íAb

znJeA�ßwßbY⌠�W¡�
CΣ

u��d�ívú]AznJe�#¡�


C

�½« ��r�M�ß�½«ñ�����C

nZG����í�ßMµ�t⌠�W��
�ßA]AÑ�≤U��ßH�%M�

�H�����ßCÑñ��ß��h�]A%bÑ��ßA�Nϕ≤U��ßC

�°�ß÷h��ß]w�
�ß]w�it
�ß� IDBqµ	{Pa}Cz��z�iMw�ß]w��TΩ�

eC

pGn�°�ß]w��G

v qu��v��GbMµñ∩	�ßW
A�÷@U]w�C�ß]w��X{b

eW�ss²�°íñC

v qu��v��GbM�ß��	íA÷@U]w�C�ß]w��X{beW

�t@�s²�°íñC

��G�!n²�nJz⌠���ßΣ]w��úπCpGzQ�°π�]w

�AziαonD�ßn²�nJz�⌠�C

�°�½«�e
pG�ß
�½«AziHbeWH�O�s²�°í��°�½«ñ��eCz

��z��P��½«ΩT�µíPTΩ�eC

pGn�°�ß��½«A�⌡µUCBJG

v qu��v��GbMµñ∩	�ßW
A�÷@U�½«C���½«�X{b

ss²�°íñC

v qu��v��GbM�ß��	íA÷@U�½«C���½«�X{bss²

�°íñC
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b⌠�ñD�M�ßß�

�z�\�QM�ßp�AY�	�ß�!nD≤UC���íApGu��v�

�π�Y�ßbu	bv⌠�Ww�dF��
Aziα�Qp�	�ß�ú
≤

UC

ziHD�p��ßFΦkO�e@hß1TºA��	�ßO��n≤UC��A

�ß¼A��	 “Σ&ñ”Cϕ�ß÷UO����A��Y}lCpG�ß÷U
��

��Ah�ß¼AN���)C

pGnp�!nD≤U��ß��G

1. TwzOb����ñC

2. bu�	��í�ßvMµñ∩	�ß�W
C

3. ÷@U�ßWµU�ß�÷sCz�eW�π�@�pß1°íC

4. �ΣJTº�÷@U�eA��÷ Enter ΣC�ß�qú⌡W�X{@��t�
��Tº�°íC

v pG�ßMw[JMz��Az�W
Pß1Tº�X{b�ß�ß1°íñC

z�u��v��ñ�
@���}liµC�≥iµBJ 5C

v pG�ßS
��A��Mwú[J��AzNLkM�ßiµß1��C

5. ÷@U����A�≥��C

P�ßqH

��≤U��
��OⁿzM�ßí�⌠≤qHC��iHO	µ�ΣJTºµ½A]iH]t@�

uπ²ziM�ßX@Cb��	íz�µ½�ΩT�gL[KHDw�C

zi�UCΓ�Φí����G

v ÷@UuA�U@��ßv÷s

v b⌠�ñD�M�ßß1

�P≤U��
@/ziJ��A�ßΩTY�π�bzeWΦC
÷�ΩT�í�A��\�°

⌠�ñ��ßMµCτ�X{�t�ßW
Pp�����Cp��Ol�ßb��

��íqC

ziH��@�uπAb��	íM�ßqHCUϕ	uí���	íi��uπC

uπ �� �uπ����≈

ß1 i²z�e�Σ�TºAY�

M�ßqHC

�ß��Ñ"�≤UC�ßQ

�eW�	�zC

�°�ß� ú
Y���ß⌠� “��”C

]zú�
��ßiJ��

⌠≤ΩTC�

z�n
@U�ßb⌠�ñd


��Czú��≤⌠�ñ�

ΩTC

�e� �e⌠���ß�s²�WC zQπ�Sw⌠���ßC

M�ßß�
@/zb��ñAziH��ß1TºzLΣLM�ßqHCb��	íAzM�ß

�i
�Tº��C÷sñt
�ß�W
B��¼AH����
C
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pG��	@�ñA¼A��¿@�ñABI�	)ΓC

pG��úb@�ñ]τYA��⌠�≤I�ñ�Az5i[ε�e���÷

sCCΓ�H¼A��C

v �Γ]Ñ¼A�G�±@��eTº�O�ßC�Γ÷sOú⌠z�ß%Ñz�

�C

v �Γ]Σ�¼A�G�±@��eTº�O CSRC�ß�!��C

�eß�Tº	�ß

1. pGn�eß1Tº��ßA�������C

2. Nσ�m≤ΘJz�σrU�Φ	ñCΣJz�TºC
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CϕznJu�ß÷hvu@��Azi��z�n2MµCzH�ibn2Mµñ

sWPRúW
Cz]iHN�v�W
sW�n2MµñC

pGnsWW
�n2Mµñ�G
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4. ΘJ	P��s�bz'qW²ñ�W
C]pGzú�D%T≈kA��zúT

w	W
bW²ñ�gkAziHjMPs²W²�C

5. ÷@UsWC

6. ÷@U÷¼C
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sW�i

���buW�HMµñG

70 ��÷Y�zGuWí��



v ΣJ	Hbz'qW²ñ�W
C

v ÷@UsWC

v pGz�nsWΣªW
A�½��{�C

v ÷@U÷¼C
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1. qn2Mµñ÷@Ui����HC

2. ∩	 “u
UCWµ”A�qMµñ∩	@�W
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P�
�eWC

�eß�Tº	SwP�

pGn�eß1Tº�Y�SwP�A�÷UCBJiµG
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�s²��Cb�� Internet Explorer �Σªs²�WLkπ� WebSphere
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z∩�F]wA�nτ	]wA�∩	uπ\αϕAA∩	 Internet ∩�Co��

}�u⌠�⌠⌠∩�v∩�	C�Tww[cFUC]wG

v ��UCΦíA�]wr¼G

a. q@δ��ñA÷@Ur¼Co��}�r¼∩�	C

b. qyÑ Script U�MµñA∩	 Latin basedC

c. q⌠�r¼U�MµñA∩	 Times New RomanC

d. q�σrr¼U�MµñA∩	 Courier NewC

e. ÷@UTwCΣªr¼�r¼jpiα�vT�⌡ñ WebSphere Commerce

Accelerator Mϕ�GmC

v ��UCΦí����	G

a. b@δ�������⌠�⌠⌠�	 ºUA÷@U]wCo��}�]w∩�

	C

b. ≤�dxs���s��ñA∩	��C

c. Tw�	������íq]	j≤sC

d. ÷@UTwC

4. pGno��n�	GA�πUCqú]wG

v N⌡�R� "]	 800 x 600 ��F���	 1024 x 768 ��C

v N�°��Γm∩��]	 256 Γ�HWC

v N Windows απ�r¼jp]	pr¼C

Windows

b Windows ≈�ñApGnBzz�qú]wA�÷@U}lB�εxBπ��A

A÷@U]w��A⌡µUC�@G

v bα��	ñATw⌡�R� "	 800 x 600 ��F���	 1024 x 768

��C

v qΓm∩��U�MµñA∩	 256 Γ�HWC

v qr¼jpU�Mµñ∩	 Small fontsC

5. Nz�s²�°í± �jC

6. �⌡µUC�@º@A�� WebSphere Commerce AcceleratorG

v Windows bw� WebSphere Commerce �≈�A÷@U}lB{í	BIBM
WebSphere CommerceAA÷@U WebSphere Commerce AcceleratorC
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v Windows AIX Solaris bw� WebSphere Commerce �≈�ñA�b

WebSphere Commerce ≈�º�P⌠⌠ñ�q��≈�ñAQ�s²��s	UC

⌠}G

https://host_name:8000/accelerator

Σñ host_name O Websphere Commerce Server �π HTTP DqúW
C

7. ÷pU��nJ WebSphere Commerce AcceleratorG

a. qunJv�ñAΘJz� WebSphere Commerce Accelerator nJ���W


MKXC

b. }l�A���W
MKXú]	 wcsadminCpGoOz�@�Q�w] ID �

wcsadmin KX�nJ WebSphere Commerce AcceleratorAo��X{u�≤K

Xv�Aú�z�≤o�KXC�⌡µUCBJG

1) b�KXµ�ñAΘJ�e� WebSphere Commerce Accelerator nJKXC

Windows AIX Solaris o�µ��h
ⁿ 128 �µ� ���r

 C

400 o�µ��h
ⁿ 128 ���r C

2) bsKXµ�ñAΘJs�nJKXC

Windows AIX Solaris o�µ��h
ⁿ 128 �µ� ���r

 C

400 o�µ��h
ⁿ 128 ���r C

3) bT{KXµ�ñA½sΘJKXC

4) ÷@U�≤�xssKXCo��X{u∩	�	ΩTv�C

��GpGu
@��	B@�yÑABS
wq
fñ�AN�π�u∩

	�	ΩTv�CziHq WebSphere Commerce Accelerator nJ��


iJ��ABú�¿� 7 c  f BJC

c. qu∩	�	ΩTv��W�U�MµñA∩	�	W
CpGzw≥v

��µ@�	AN�w²∩	�	W
C

d. qyÑU�MµñA∩	���z�	�yÑCpGzwv��µ@yÑA

N�w²∩	yÑC

e. pGzQⁿúF�ß
fd⌠���A�q
fñ�U�MµñA∩	�	�

÷pº
fñ��W
C

f. ÷@UTwC�X{ WebSphere Commerce Accelerator ��CH�z�����

�ºúPAo��X{@�h�\αϕC

��G

v ϕz�� WebSphere Commerce Accelerator �A�9÷Us²�ñ�½sπz�W

@�÷sCpGbzΘJY�Ω�ºß½sⁿJ	°íAΩ�N�≥óC

v ϕ¿U� WebSphere Commerce Accelerator @�ßAz�nX WebSphere Commerce

Accelerator ²Ñq@�	⌠A�úuO÷¼s²��wCpGnnXA�q	{]X

{b WebSphere Commerce Accelerator kWñ�ñ÷@UnXCϕznX�AY�

Múz� SSL cookieA�zKúAπ�w�s	 WebSphere Commerce Accelerator

�	íC8ΣOϕP@í≈�W
h�úPv¡������ WebSphere Commerce

Accelerator �A��nXiH$ε!gv�s	µ	C
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�²B. ��ΓU

��gz��ΓU]Business Edition�

Business

��gztd��bßA��P�πX�AH�Bz RFQC��A��gzτi⌡µt

�bßNϕB�ßA�D�P�ßA�Nϕ����
@�C

����G

�
p≤�� WebSphere Commerce Accelerator �⌡µ��gz�u@CzN�
p

≤⌡µUC@�G

v ��s��bß

v �π����ZX�

v ��hf�]

v ⁿw�H6��

v �z RFQ

���NG

z��A��	@�{�H�p≤�� Web s²�C

JG

q�²�	ñA÷@U��-> ��÷Y�z -> ��gzC

zN�
�Aϕ�uWí�DDMµC

bßNϕ��ΓU]Bsiness Edition�

Business

ubßNϕv��Dntd��bß�X�A�≤bß�qµAH���bß�í

�CbßNϕ	PΓ��ñ�@í≈A]�iα�P��PΓPPí�]�OGΘ�

Pu
Θ����C

����G

�
p≤�� WebSphere Commerce Accelerator ��zX�PbßCzN�
p≤⌡

µUC@�G

v �zbß

v �zX�

v �zMbß
÷�µPí�

���NG

z��A��	@�{�H�p≤�� Web s²�C
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JG

q�²�	ñA÷@U��-> ��÷Y�z -> bßNϕC

zN�
�Aϕ�uWí�DDMµC

�ßA�Nϕ��ΓU

����G

�
p≤�� WebSphere Commerce Accelerator ��≤�ßΩTCzN�
p≤⌡µ

UC@�G

v ��B�≤�	°�ßqµ

v �≤�ß�n²ΩT

v ½]�ßbß

v Bzhf

v �z �ß�τµA�OGMPX���zQ��

���NG

z��A��	@�{�H�p≤�� Web s²�C

JG

q�²�	ñA÷@U��-> ��÷Y�z -> �ßA�NϕC

zN�
�Aϕ�uWí�DDMµC

�ßA�D���ΓU

����G

�
p≤�πhfAH�BzI�º�¼pC��A�ßA�D�i⌡µt��ßA

�Nϕ��
@�A
÷o�@��í�A��\u�ßA�Nϕ�
ΓUvC

v �°bß

v �° RFQ

v �z�ßΩT

v �πt����hf

v �zτµ

v BzI�

���NG

z��A��	@�{�H�p≤�� Web s²�C

JG

q�²�	ñA÷@U��-> ��÷Y�z -> �ßA�D�C

zN�
�Aϕ�uWí�DDMµC
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�N��

bú� IBM v{í�Aúϕ��t�uα�� IBM v{íCun!I2 IBM �

�z]úvA⌠≤\α�Ñ�ú�B{í�A�AúiH	N IBM �ú�B{í�A

�C ΣPΣLú�bB@W���Pτ	AúD IBM SOⁿ�AΣd⌠�≤���C

bo���σ≤ñiα]t� IBM �
ºMQ�MQ3�
C ������ú�


ezMQº⌠≤vCziH��Φíd�
÷vº�DA�H�HG

Director of Licensing

Intellectual Property & Licensing

North Castle Drive, MD-NC119

Armonk, NY 10504-1785

U.S.A.

�{íºQv�Y²	o�÷ΩTAHK��UCΩT�ió� IBMCΣUCΩTⁿ

�OG ]1�W����{íPΣL{í]]A�{í�ºíµ½ΩT�ΦíA ]2�

¼���wµ½ºΩTΦkCY
⌠≤�D�p�G

Lab Director

IBM Canada Ltd. Laboratory

8200 Warden Avenue

Markham, Ontario

L6G 1C7

Canada

WzΩ�º	o
ΣSϕn≤AbY�ípU��IOΦo��C

�σ≤ñ�d�]tFΘ���í��Ω�M°iC 	F�iα��Ad�ñ[\F�

HB'qB�PMú��W
C �
W

�ΩcAp
pPA
�4XC

�σ≤iα�]tΣª'q�ú��÷ΩTA]Aú�o�'q� Internet ⌠�⌠⌠⌠

}C IBM ∩o�ΩTO�%TBπ�i��út⌠≤d⌠C

�ú�A�≤ SET qH≤wC

Note to U.S. Government Users — Documentation related to restricted rights — Use,

duplication or disclosure is subject to restrictions set forth in GSA ADP Schedule Contract

with IBM Corp.

��

UCⁿJO International Business Machines Corporation bⁿΩ�]P�ΣªΩañ�

����U��G

AIX CICS DB2
DB2 Extenders Encina HotMedia
IBM iSeries MQSeries
SecureWay VisualAge WebSphere
400
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Blaze Advisor O HNC Software, Inc. bⁿΩ�]P�ΣªΩañ���C

Java H��
P Java �÷���O Sun Microsystems, Inc. bⁿΩ�]P�ΣLΩa

���C

Lotus M Domino O Lotus Development Corporation bⁿΩ�]P�ΣªΩañ��

�C

MicrosoftBWindowsBWindows NT M Windows �xO Microsoft Corporation bⁿΩ

�ΣLΩa���C

Oracle O Oracle Corporation ��U��C

SET M SET �xO SET Secure Electronic Transaction LLC. ���C ��ΩTA�

yX http://www.setco.org/aboutmark.htmlC

UNIX O The Open Group bⁿΩ�ΣLΩa��U��C

Σª'qBú��A�{W
iαOΣLH����A��OC
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