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� 1 � Lightweight Directory Access Protocol (LDAP) �

WebSphere Commerce �������

WebSphere Commerce O IBM SecureWay® Directory r" Lightweight Directory Access

Protocol (LDAP) G#l/Hj<&5<P<H7F5]<H7^9#HQ7?$ LDAP

G#l/Hj<&5<P<r$s9H<k7?eG"=.^M<8c<NVasP<&

5V79F`WQMkbN,ZJU#<kIr0.5;k,W,"k3HKmU7F/

@5$#

IBM SecureWay Directory Server 3.2.1

IBM SecureWay Directory Server O""Wj1<7gsG-NG#l/Hj<N}CK

Ph9k?aN&LG#l/Hj<r\RKs!7^9#3lO39HNb$"gWJ

Ii$P<G9# IBM SecureWay Directory O"LDAP N/m9&WiCHU)<`G

"j";-ejF#<*hS e-business =je<7gsKP7F"bYK91<iVk

G"xGJG#l/Hj<&5<P<G9#

IBM SecureWay Directory Server N\YKD$FO"J<K(9 Web 5$Hr2H7

F/@5$#

http://www.ibm.com/software/network/directory/

G#l/Hj<&5<P<KU0N$s9H<k*hS=.NpsGb@5lF$k}

!G" IBM SecureWay Directory Server 3.2.1 G#l/Hj<&5<P<r$s9H<

k*hS=.7^9# WebSphere Commerce ^7sH18U!$"&)<kNXeK"

k^7seKG#l/Hj<&5<P<r$s9H<k7^9#

IBM SecureWay Directory Server 3.2.1 r WebSphere Commerce H&Kn09kh&K

=.9kKO"J<Nh&K7^9#

1. IBM SecureWay Directory Server 3.2.1 K5U#C/9rIC9k,W,"j^9#

5U#C/9rIC9kKO"J<Nh&K9k,W,"j^9#

a. V5<S9W&#sI&G" IBM SecureWay Directory V 3.2 5<S9r+

O7^9#

b. Web Vi&6<KJ<N URL r~O7^9#

http://localhost/ldap

c. IBM SecureWay Directory Server 3.2.1 r$s9H<k7?H-K;CH"CW5

l?f<6<>HQ9o<IrHCF (?H(P"f<6<> cn=root"Q9o

<I root)" IBM SecureWay Directory Server Km0*s7^9#

VIntroduction (5W)W&#sI&,*<Ws7^9#
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e. VSuffix DN (5U#C/9 DN)WU#<kIG" o=root organization r*r

7^9#

f. V97W\?sr/jC/7^9#

g. 8&NQMkGVIntroduction (5W)Wr*r7"VRestart (FO0)Wr/j
C/7^9#

2. V<H9HiCW&(sHj<rn.7^9#V<H9HiCW&(sHj<rn.

9kKO"J<Nh&K7^9#

a. V9?<HW>VWm0i`W>VIBM Secureway DirectoryW >VDirectory
Management Tool (G#l/Hj<I}D<k)WNgK*r7^9#

b. VDirectory Management Tool (G#l/Hj<I}D<k)W&#sI&G"V5

<P<W>VRebind (FP$sI)WNgKH%=(7^9#

c. VRebind (FP$sI)W&#sI&G"VAuthenticated ('ZQ_)Wi8*&

\?sr*r7^9#

d. f<6< DN HQ9o<Ir:v9kU#<kIK~O7^9#VOKWr/j

C/7^9#

m: VThere is no data for o=root organization. (o=root organization NG<?,"

j^;s)WH$&]N(i<,P5lk3H,"j^9#3N(i<O5k

7FbB4G9#VOKWr/jC/7F"!XJsG/@5$#

e. ldap://localhost:389 r*r7"VICW\?sr/jC/7^9#

v VEntry Type ((sHj<&?$W)WU#<kIG"VOrganization (H
%)Wr*r7^9#

v VEntry RDN ((sHj< RDN)WU#<kIK" o=root organization r

~O7^9#

v VOKW"!$GVICWr/jC/7FQ9rC(^9#

f. o=root organization r*r7F"VICW\?sr/jC/7^9#

v VEntry Type ((sHj<&?$W)WU#<kIG"VOrganization (H
%)Wr*r7^9#

v VParentDN (F DN)WU#<kIK"o=root organization r~O7^9#

v VEntry RDN ((sHj< RDN)WU#<kIK" o=default organization

r~O7^9#

v VOKW"!$GVICWr/jC/7FQ9rC(^9#

g. VDirectory Tree (G#l/Hj<&Dj<)W>VBrowse Tree (Dj<NVi

&:)Wr*r7F"Q9bFr=(7^9#

m: 975l?Q9bFr=(9kKO"VDirectory Tree (G#l/Hj<&

Dj<)W>VRefresh Tree (Dj<NG7=()Wr*r9k,W,"k+b
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3. WebSphere Commerce =.^M<8c<bG LDAP rHQD=K7^9#

WebSphere Commerce =.^M<8c<bG LDAP rHQD=K9kKO"J<N

h&K7^9#

a. V5<S9W&#sI&G" IBM WC Configuration Manager Server 5<S

9r+O7^9#

b. V9?<HW>VWm0i`W>VIBM WebSphere CommerceW

>VConfiguration (=.)WNgK*r7^9#=.^M<8c<Nf<6< ID

HQ9o<Ir~O7^9#

c. [9H>rH%=(7^9#

d. V$s9?s9&j9HW> instance_name >V$s9?s9&WmQF#<WN

gKH%=(7^9#

e. VMember Subsystem (asP<&5V79F`)Wr*r7F"J<Nh&K

7^9#

1) VAuthentication Mode ('Zb<I)WU#<kIG"VLDAPWr*r7^

9#

2) V[9HWU#<kIK" LDAP 5<P<&^7sN host_name r~O7^

9#

3) VI}T1L>WU#<kIK"I}TN1L>r~O7^9#3N1L>

O"LDAP 5<P<GHQ5lF$k>0HlW7F$J1lPJj^;s

(?H(P cn=root)#

4) VI}TNQ9o<IWU#<kIK"I}TNQ9o<Ir~O7^9 (?

H(P"root)#VN'Q9o<IWU#<kIG"Q9o<IrN'9k,

W,"j^9#

5) V,QWr/jC/7^9#

6) VSuccessfully configured member subsystem for WebSphere
Commerce (asP<&5V79F`, WebSphere Commerce QK5o

K=.5l^7?)WH$&&#sI&,=(5l^9#VOKWr/jC/7

F"!XJsG/@5$#

f. =.^M<8c<r*;7^9#

4. f<6<&^$0l<7gsrHQD=K9k,W,"j^9# WebSphere

Commerce Gf<6<&^$0l<7gsrHQD=K9kKO"J<Nh&K9k

,W,"j^9#

a. V5<S9W&#sI&G" IBM WS AdminServer 4.0 5<S9rd_7^

9#

b. F-9H&(G#?<G"J<NU!$kr*<Ws7^9#

/opt/WebSphere/CommerceServer/instances/instance_name/xml/
instance_name.xml

c. MigrateUsersFromWCSdb (sHj<, ″ON″ K_j5lF$k3HrN'7F/

@5$#3NTO!Nh&KJCF$kO:G9#
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MigrateUsersFromWCSdb="ON"

d. U!$kr]I7^9#

e. V5<S9W&#sI&G" IBM WS AdminServer 4.0 5<S9r+O7^

9#

!sK?i+N WebSphere Commerce I}Z<8 (?H(P"9H"&5<S9d

I}3s=<kJI) Km0$s9kH-K"f<6<NWmU!$k, LDAP 5

<P<K^$0l<7gs5l^9#

Netscape Directory Server

)sv`

Netscape Directory Server O Windows NT GN_5]<H5lF$^9#

Windows 2000 GO5]<H5lF$^;s#

Netscape Directory Server NHQD==H=.NX(KD$FO"Netscape NqAr2

H7F/@5$#
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� 2 � WebSphere Commerce 5.4 Recommendation
Engine powered by LikeMinds �������

LikeMinds Personalization Server O"(4U#k?js0&F/Nm8<rHQ7F"

Personalization =je<7gsrs!7^9#3lO">}Nf<6<N@(*Jl<

F#s0 (@(*JWmU!$k) HJ<Nh&JE[*f<6<0nrHQ7F"f

<6<&WmU!$krn.7^9#

v &JNX~

v 7gCTs0&+<HKIC"^?O=3+i|n7?"$F`

v JS2<7gs&R9Hj<

LikeMinds Personalization Server (4U#k?js0&F/Nm8<O"{8N

WebSphere Commerce k<k&Y<9 Personalization *U!js0rd07^9#3l

KO"/i$"sH&3s]<MsH"5<P<&3s]<MsH"*hSG<?Y<

9,^^l^9# Macromedia LikeMinds N\YKD$FO"J<N Web 5$Hr2

H7F/@5$#

http://www.macromedia.com/software/likeminds/

WebSphere Commerce O"GU)kHG LikeMinds Personalization Server N/i$"s

H&3s]<MsHr WebSphere Commerce ^7sK$s9H<k7^9#

LikeMinds Personalization Server N5<P<&3s]<MsHr$s9H<k*hS=

.9kKO" readme.txt U!$k*hS Installation Guide r2H7F/@5$#

readme.txt U!$kO WebSphere Commerce 5.4 Recommendation Engine powered by

LikeMinds CD Nk<H&G#l/Hj<K"j" Installation Guide O

/likeminds/docs G#l/Hj<K"j^9#

LikeMinds Personalization Server N5<P<&3s]<MsHrHQ9kKO"

Customization Guide *hS API Guide r2H7F/@5$#3liN8qO"

WebSphere Commerce 5.4 Recommendation Engine powered by LikeMinds CD N

/likeminds/docs G#l/Hj<K"j^9#
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� 3 � IBM WebSphere™ Commerce Analyzer 5.2

WebSphere Commerce Analyzer O"*W7gsG$s9H<kD=J WebSphere

Commerce N!=G9# WebSphere Commerce Analyzer O"WebSphere Commerce r

HQ7Fn.7?*si$s&9H"KX9kv0jANS8M9&l]<Hr8.7

^9#S8M9&l]<HO"^<1F#s0NNd%JNzLH&JNdKX9kp

srs!7^9# Marketing Manager O"WebSphere Commerce Accelerator +iS8M

9&l]<HK"/;9G-^9#

$s9H<k*hS=.N]K"WebSphere Commerce Analyzer OG<?Y<9KpE

/G<?^<H*hS)fG<?Y<9r WebSphere Commerce Analyzer 5<P<e

Kn.7^9#3liNG<?Y<9O"S8M9&l]<HN8.K,WJpsrJ

<9k?aKHQ5l^9# WebSphere Commerce Analyzer $s9H<k&Wm0i

`O"WebSphere Commerce Analyzer ,S8M9&l]<HN8.KHQ9k Brio

Broadcast Server l]<Hn.D<kb$s9H<k7^9#

WebSphere Commerce Analyzer H Brio Broadcast Server HO"WebSphere Commerce

KU09kLDN CD Gs!5l^9#

����������

WebSphere Commerce Analyzer O Windows NT® *hS Windows® 2000 eGBT5

l"CjN WebSphere Commerce *hS Web 5<P<&G#l/Hj<XN"/;9

r,WH7^9# WebSphere Commerce ^?O Web 5<P<, WebSphere Commerce

Analyzer NBT9k^7sHOLN^7seGBT7F$klg"3liNG#l/H

j<O WebSphere Commerce Analyzer ^7s+i&-G#l/Hj<H7F"/;9

D=GJ1lPJj^;s#

WebSphere Commerce Analyzer r$s9H<k*hS=.9k0K"=Nh&J"/;

9,D=G"k3HrN'7F/@5$#

WebSphere Commerce Analyzer ,"/;99kG#l/Hj<KD$FN\YO" 10

Z<8NXWebSphere Commerce Analyzer H WebSphere Commerce NVGNG#l/

Hj<N&QYr2H7F/@5$#

Brio Broadcast Server

WebSphere Commerce Analyzer O"Brio Technology +iN Brio Broadcast Server N5

V;CHr$s9H<k7^9# WebSphere Commerce Analyzer O Brio Broadcast

Server rBj5l?}!GHQ7F"S8M9&l]<Hr8.7^9#
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WebSphere Commerce Analyzer ��	 Brio Broadcast Server �������

WebSphere Commerce Analyzer r$s9H<k*hS=.9k}!KD$FO"

WebSphere Commerce Analyzer $s9H<kH=.,$I (install.pdf) r2H7F/

@5$#3NqAO"IBM WebSphere Commerce Analyzer 5.4 CD eN ¥locale¥books

G#l/Hj<K"j^9 (locale O^7sGHQ5lF$k@lD-Nm1<k&3

<IG9#?H(PFqQlNm1<kO en_US G9)#

m: WebSphere Commerce Analyzer r$s9H<k7?e" WebSphere Commerce

Analyzer ,8.9kS8M9&l]<HN]nKY4NmUr'CF/@5$#3

lKO"IBM HTTP Server =.U!$k (httpd.conf) N3sFsD*hS=$,

^^l^9#3liNl]<Hr]n9k?aNlL*JM8v`*hS=.G#

l/F#VN5sWkO" WebSphere Commerce Analyzer $s9H<kH=.,$

I K^^lF$^9#

WebSphere Commerce Analyzer � WebSphere Commerce ��
������

�����

WebSphere Commerce Analyzer N=.fK"WebSphere Commerce Analyzer H

WebSphere Commerce HNVG&Q5lkG#l/Hj<NLVrXj9kh&aai

l^9#3liN&-G#l/Hj<O"WebSphere Commerce Analyzer ,9H"KX

9kpsrh@7F" WebSphere Commerce , WebSphere Commerce Accelerator rp

7FS8M9&l]<Hrn.G-kh&K9k?aK,WHJj^9#

&-G#l/Hj<O"J<NH*jG9#

v WebSphere Commerce $s9H<k&G#l/Hj< (GU)kHGO

/opt/WebSphere/CommerceServer)#

v WebSphere Commerce HTML jPl]<H&Q9 (GU)kHGO)#

WebSphere Commerce ��������������

3lO"WebSphere Application Server , WebSphere Commerce K"/;99k?aN

WebSphere Commerce G<?Y<9&5<P<NG#l/Hj<G9#GU)kHG

O"/opt/WebSphere/AppServer/installedApps/WC_Enterprise_App_demo.ear K$s9

H<k5l^9#

WebSphere Commerce Analyzer GO"3NG#l/Hj<XNI_hj"/;9,,W

G9#

WebSphere Commerce Analyzer r$s9H<k9k0K"3NG#l/Hj<,

WebSphere Commerce 5<P<+iHQD=G"k3HrN'7F/@5$#

WebSphere Commerce Analyzer r=.9k0K"G#l/Hj<K\37^9#
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WebSphere Commerce Analyzer N=.fK"WebSphere Commerce Analyzer 5<P<,

G#l/Hj<K\39k?aNIi$V8zH",WG"lPQ9rXj7^9#?

H(P"G#l/Hj<

/opt/WebSphere/AppServer/installedApps/WC_Enterprise_App_demo.ear , WebSphere

Commerce KhCF&Q5l" WebSphere Commerce Analyzer ,=NG#l/Hj<

r S:¥ H7F\37F$klg" WebSphere Commerce Analyzer N=.~K

VWebSphere Commerce Product Install Directory (WebSphere Commerce =J

$s9H<k&G#l/Hj<)W H7F S:¥ rXj7^9#

7+7"G#l/Hj< /opt/WebSphere/AppServer/installedApps , WebSphere

Commerce KhCF&Q5l"WebSphere Commerce Analyzer ,G#l/Hj<r R:¥

H7F\37F$klgO"WebSphere Commerce Analyzer N=.~KVWebSphere
Commerce Product Install Directory (WebSphere Commerce =J$s9H<k&

G#l/Hj<)WH7F R:¥ rXj9k,W,"j^9#

WebSphere Commerce HTML ��������������

WebSphere Commerce Analyzer O"Marketing Manager KP7FS8M9&l]<Hr

=(7^9# WebSphere Commerce Analyzer 5<P<O"G#l/Hj<bNU!$

k*hS5VG#l/Hj<rn.*hSo|7^9#GU)kHN8qk<H

O"/opt/WebSphere/CommerceServer/instances/instance_name

WebSphere Commerce Analyzer KO"G#l/Hj<rI_hkvD"*hSU!$k

H5VG#l/Hj<rn.*hSo|9kvD,,WG9#

WebSphere Commerce Analyzer r$s9H<k9k0K"3NG#l/Hj<,HQD

=G"k3HrN'7F/@5$# WebSphere Commerce Analyzer r=.9k0K"

G#l/Hj<K\37^9#

WebSphere Commerce Analyzer N=.fK" WebSphere Commerce Analyzer 5<P<

,G#l/Hj<K\39k?aNIi$V8zH",WG"lPQ9rXj7^9#

?H(P"&- HTML 8qk<H,

/opt/WebSphere/CommerceServer/instances/instance_name G"j" WebSphere

Commerce &-G#l/Hj<b

/opt/WebSphere/CommerceServer/instances/instance_name G"j" WebSphere

Commerce Analyzer 5<P<,=NG#l/Hj<r T:¥ H7F\37F$klg"=

.~KVWebSphere Commerce Analyzer’s HTML Document Root (WebSphere
Commerce Analyzer N HTML 8qk<H)WK T:¥ rXj7^9#

WebSphere Commerce HTML ���������

3lOS8M9&l]<H,]85lk WebSphere Commerce HTML 8qk<HN5

VG#l/Hj<G9#GU)kHGO"3N5VG#l/Hj<O WCA/reports G

9#3NQ9O"WebSphere Commerce N=.nHfKXj5l^9# WebSphere

Commerce Analyzer O"3NQ9r WebSphere Commerce HTML 8qk<H&G#l
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/Hj<NvxK"k7"9H"Nm1<kH9H" ID rIC7F" WebSphere

Commerce 5<P<eN WebSphere Commerce Analyzer Nl]<H&U!$kXN0

4JQ9r8.7^9#?H(P"WebSphere Commerce HTML 8qk<H&G#l/

Hj<, /opt/WebSphere/CommerceServer/instances/instance_name G" WebSphere

Commerce HTML jPl]<H&Q9H7FGU)kHMrHQ7?lg"S8M9&

l]<HO /opt/WebSphere/CommerceServer/instances/instance_name/WCA/reports K

]85l^9# WebSphere Commerce N=.fK3NG#l/Hj<,Q95l?lg

KO" WebSphere Commerce Analyzer N=.fKVWC HTML Relative Report Path
(WC HTML jPl]<H&Q9)WK77$5VG#l/Hj<>rXj7J1lPJ

j^;s#

~O9kNOjP5VG#l/Hj<&Q9@1G"j"dPQ9O~O7J$3HK

mU7F/@5$#

����������������

f<6<&HiU#C/,+O9k0K" WebSphere Commerce =.^M<8c<bN

UserTrafficEventListener" CampaignRecommendationStatisticsListener *hS
CampaignRecommendationListener 3s]<MsHrHQD=K7J1lPJj^

;s#3liN3s]<MsH,HQD=KJCF$J$lg"ltNS8M9&l]

<HKOG<?,^^lJ/Jj^9# WebSphere Commerce =.^M<8c<rHQ

7F3s]<MsHrHQD=K9k}!KD$FO" WebSphere Commerce *si$

s&XkWr2H7F/@5$# WebSphere Commerce *si$s&XkWK"/;9

9k}!KD$FO" 33Z<8NXU? A. \YpsN~j}!Yr2H7F/@5

$#
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X~gUv`N\YpsKX9kP$d<H;i<NGAgo;G"l"\RN/mn

Hr\R5<S94vT,gu9klgG"l"X8TNVGji+JUWNBLr]

DKO"e-commerce 3i\l<7gs,,WG9#>h"psr9OECd FAX GJ

5lF-^7?# WebSphere Commerce GO"WebSphere Commerce Accelerator K^

^lk 2 DN Web Y<9NU#<Ac<rs!9k3HKhj" e-commerce 3i\

l<7gsN!=,5]<H5lF$^9#

v Business Professional
+9?^<&1"N!=KhCF" Lotus Sametime Server r

HQ9k1|F-9H&$s?<U'<9GNj"k?$`\R5<S9&5]<H

,B=5l^9#\RO5$HK"/;97"9H"NZ<8K"kjs/r/jC

/7F\R5<S94vT (CSR) K\39k3HKhj"$s?<MCHrp7F

_$KL.^?OAcCH9k3H,G-^9# CSR O"WebSphere Commerce

Accelerator rp7F+9?^<&1"&$s?<U'<9K"/;97^9#5i

K"CSR GO\R,Ygr,QH7F$k9H"&Z<8r=(7F"7gCTs

0&+<H*hSWmU!$kpsr!w9k3H,G-^9#3N$s?<U'<

9KhCF"CSR ,>N CSR HAcCH9k3HbG-^9# Sametime rHQ9

kKO"3lr$s9H<k7F WebSphere Commerce H&K=.9k,W,"j

^9#$s9H<kNjgKD$FO" 14Z<8NX+9?^<&1"N$s9H

<kYr4w/@5$#

v Business 3i\l<7gs&o</9Z<9O" Lotus QuickPlace rHQ9k3

HKhj"P$d<H;i< (^?O;i<NlgN"+&sH4vT) HNV"*

hS;i<NH%bNS8M9&f<6<j_VNS8M9&G#9+C7gsr5

]<H9k"(4*J$s?<U'<9rs!7^9#3i\l<7gs&o</9

Z<9GO"s1|0L.,5]<H5lF$^9#3i\l<7gs&o</9Z

<9O"P$d<r|/9YFNrdKhj" WebSphere Commerce Accelerator *

hS WebSphere Commerce NGU)kH QuickPlace FsWl<HrHQ9k3HK

hCFn.G-^9#3i\l<7gs&o</9Z<9KP$d<rICG-kN

O"=No</9Z<9XN QuickPlace Manager "/;9,D=J"+&sH4v

T^?O"+&sH&^M<8c<@1G9#3i\l<7gs&o</9Z<9r

HQ9kKO"jl<7gJk&G<?Y<9GOJ/ WebSphere Commerce r^

` LDAP 5<P<eKasP<&G<?,J1lPJj^;s# LDAP 5<P<N

=.KD$FN$s9H<kX(O" 3Z<8NXh 1 O Lightweight Directory

Access Protocol (LDAP) r WebSphere Commerce H&KHQ9kYr4w/@5

$#(4*Jo</9Z<9*hSo</9Z<9&asP<psN\YO"

WebSphere Commerce 79F`KhCFI}5l^9#&1nHKHQ5lkG#9

+C7gs&9lCI"wU"^?OU!$k:UO"QuickPlace 5<P<eK]8

5l^9#
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m: QuickPlace"Sametime"WebSphere Commerce"*hS LDAP OL9N^7sK$

s9H<k7F/@5$#

�� !��"��������

Business Professional Lotus Sametime O"+9?^<&1"N3i\l<7gsrD

=K7^9#3lO"\R5<S94vTH9H"N\R^?OP$d<NVG"Lotus

Sametime rHQ7F"1|F-9H&$s?<U'<9 ($s9?sH&aC;<8s

0 (IM)) rp7?\R5<S9&j"k?$`&5]<Hrs!7^9#

����

Lotus Sametime O"WebSphere Commerce 5<P<d LDAP 5<P<H18^7sK

O$s9H<kG-^;s# Sametime 79F`O"J<K(9Wor~?7F$k,

W,"j^9#

v O<I&'"Wo:

– Pentium II 350 MHz N IBM _9Q<=Jk&3sTe<?<,,WG9#

– 500 MB JeNUj<&G#9/&9Z<9#

– 256 MB JeNis@`&"/;9&abj< (RAM)#

– TCP/IP WmH3k,5]<H9km<+k&(j"&MCHo</ (LAN) "@W

?<#

v =UH&'"Wo:

– J<N*Zl<F#s0&79F`N$:l+,$s9H<k5lF$k3H#

- 5<P<eK"Windows NT Server P<8gs 4 (Service Pack 6a Jer,Q)

,$s9H<k5lF$k3H# Service Pack O"J<N Web "Il9+i

~jG-^9#

http://www.microsoft.com

- Windows 2000 Server ^?O Advanced Server (Service Pack 1 Jer,QQ_)

,$s9H<k5lF$k3H# Service Pack O"J<N Web "Il9+i

~jG-^9#

http://www.microsoft.com

Sametime GO"J<N Web Vi&6<,5]<H5lF$^9#

v Microsoft® Internet Explorer 4 *hS 5

v Netscape Communicator 4.6 G5]<H5lF$k Netscape Navigator N9YFNP

<8gs (Netscape Navigator 4.04 *hS 4.5 r^`)

v Macintosh QN Netscape Navigator 3.0 *hS 4.0"^?O=lJ_

v AOL 5 *hS 6

14 WebSphere Commerce IC=UH&'"&,$I



Lotus Sametime �������

Sametime O9?sI"ms&5<P<K$s9H<k7F/@5$# Sametime r$s

9H<k9kKO"Sametime 5<P<&^7seGJ<Nh&K7^9#

1. Administrator "Br}D Windows f<6< ID Gm0*s7^9#

2. Lotus Sametime N CD r CD-ROM Ii$VK~l^9#

3. CD-drive:¥locale¥Server G#l/Hj<K\07F"setup.exe r@Vk/jC

/7^9# locale O"HQ9k@lG9#

4. &'k+`&&#sI&,*<Ws7^9#V!XWr/jC/7F3T7^9#

5. VHQvz@sqWhL,*<Ws7^9#4HQrorh/I_"VO$W^?

OV$$(Wr*r7^9#VO$Wr*r9kH"$s9H<k&Wm0i`,

Q35l^9#V$$(Wr*r9kH"$s9H<k&Wm0i`O*;7^

9#

6. VSametime Server Installation (Sametime 5<P<N$s9H<k)W&#sI
&,*<Ws7^9#VComplete (0;)Wr/jC/7^9#

7. VChoose Installation Path ($s9H<k&Q9N*r)W&#sI&,*<Ws

7^9#3N&#sI&G" Sametime r$s9H<k9kGU)kHN$s9H

<k&Q9r*<P<i$IG-^9#$s9H<k&Q9r*r7?i"V!

XWr/jC/7F!KJsG/@5$#

8. VStart Copying Files (U!$k&3T<N+O)W&#sI&,*<Ws7^

9#3N&#sI&KO"*r7?`\NWsps,=(5l^9#V!XWr/

jC/7F"!KJ_^9#

9. VInstallation Complete ($s9H<k0;)W&#sI&,*<Ws7^9#

VYes, I want to restart my computer now (O$"90K3sTe<?<rF

O07^9)Wr*r7F"V*;Wr/jC/7^9#

10. 3sTe<?<,FO07?i"Administrator "BNU?5l? Windows f<6

< ID Gm0*s7^9#3N Windows f<6< ID O" Sametime $s9H<

k~KHQ7?NH18 ID GJ1lPJj^;s#

11. VSetting up the Sametime Server (SameTime Server ;CH"CW)WQMk
G"VSet Up as a Server in a Sametime Community (Web only)
(SameTime Community G5<P<H7F;CH"CW (Web N_))Wr*r7

^9#V!XWr/jC/7F3T7^9#

m: VSetting up the Sametime Server (SameTime Server ;CH"CW)W&
#sI&,+0*K*<Ws7J$lgKO"Sametime G#l/Hj<KJS

2<H7F" stconfig.exe rBT7F/@5$#

12. VSet Up in a Sametime Community (SameTime Community GN;CH"C
W)W&#sI&,*<Ws7^9#!Nh&K7^9#

a. Sametime 3_eKF#<>H7F WebSphere Commerce $s9?s9>r~O

7^9 (d))#
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b. VFirst Name (>)WU#<kIK>0r~O7^9#

c. VMiddle Initial (_Ik&$K7"k)WU#<kIO"uN^^K7F*-^

9#

d. VLast Name (+)WU#<kIK"f<6<>r~O7^9#

m: 3NVLast Name (+)WU#<kIK~O9k>0O" SameTime 5<P

<K*1kI}TNm0$s>KJj^9#

e. VPassword (Q9o<I)WU#<kIK"Q9o<Ir~O7^9#Q9o<

IO/J/Hb 8 8zK7F/@5$#Q9o<IO"+jV7~O9k,W

,"j^9#

V!XWr/jC/7F3T7^9#

13. VSelect Directory Type (G#l/Hj<&?$WN*r)WQMk,*<Ws7

^9#VDomino directory (Domino G#l/Hj<)Wr*r7F+i"V!

XWr/jC/7F3T7^9#

14. ;CH"CW&Wm;9,0;9kH"VSetup Finished (;CH"CW*;)W&
#sI&,*<Ws7^9#VOKWr/jC/7F3T7^9#

JTu7=(P<K"Sametime 5<S9NJTu7,=(5l^9#5<S9,+O9

kH" Sametime O Lotus Sametime N[<`&Z<8N=(rn_^9#=NZ<8

,=(5lJ$lgKO" Web Vi&6<NG7=( (97) \?sr/jC/7F/

@5$#

Sametime #�$���� !��"����������

!K+9?^<&1"&3s]<MsHr$s9H<k9k,W,"j^9#+9?^

<&1"r$s9H<k7F=.9kKO"J<Nh&K7^9#

1. WebSphere Commerce Disk 1 CD r^~7"CD-drive:¥Sametime G#l/Hj<K

\07^9#

2. setup.exe rBT7F+9?^<&1"r$s9H<k7^9#

3. VChoose Setup Language (;CH"CW@lN*r)W&#sI&,*<Ws7

^9#j9H+i@lr*r7"VOKWr/jC/7^9#

4. &'k+`&&#sI&,*<Ws7^9#V!XWr/jC/7F3T7^9#

5. VHQvz@sqWhL,*<Ws7^9#3NhL,=(5lk0K" DOS &#

sI&,/7N~V=(5lk3H,"j^9NGmU7F/@5$#4HQror

h/I_"1U9k+I&+rhj7F/@5$#4HQroK1U9kH"$s9

H<k&Wm0i`,Q35l^9#1U7J$lg"$s9H<k&Wm0i`O

*;7^9#

6. VChoose Destination (8hN*r)W&#sI&,*<Ws7^9#3N&#sI

&G"GU)kHN$s9H<k&Q9r*<P<i$IG-^9#GU)kH&Q

9r=N^^u1~lF"V!XWr/jC/7^9#
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mU:
D=JBjGU)kH&Q9O*<P<i$I7J$G/@5$#+9?^<&1"

N$s9H<k&Wm0i`O" SameTime Server $s9H<k&G#l/Hj

<bNCjNljK"WlCH&3<Ir3T<9kh&_W5lF$^9#LNG

#l/Hj<r*r9kH"(i<KJj^9#

7. V;CH"CW,0;7^7?W&#sI&,*<Ws7^9#V*;Wr/jC/

7F!KJ_^9#

8. 33G"WebSphere Commerce =.^M<8c<bG Sametime rHQD=K9k,

W,"j^9# WebSphere Commerce ^7sG"J<Nh&K7^9#

a. V5<S9W&#sI&G" IBM WS AdminServer 4.0 5<S9rd_7^

9#

b. 3lG"WebSphere Commerce ^7seK=.^M<8c<,=(5lkh&K

JkO:G9#=.^M<8c<r+/KO"J<Nh&K7^9#

1) WebSphere Commerce =.^M<8c<NWm;9,BTfG"k3HrN

'7^9#

2) =.^M<8c< rO07^9#

3) =.^M<8c<Nf<6< ID HQ9o<Ir~O7^9#

4) host_name →V$s9?s9&j9HW→ instance_name →V$s9?s9&W

mQF#<W→V3i\l<7gsW→VSametimeWNgKH%=(7F"J

<Nh&K7^9#

a) VHQD=WA'C/&\C/9r*r7^9#

b) V[9H>WU#<kIK" Sametime 5<P<N04$~[9H>r~

O7^9#

c) VRegistration URL (P? URL)WU#<kIK" Sametime 5<P<N

[9H>r~O7^9#

m: URL N host_name @1rQ97F/@5$#J<Kcr(7^9#

http://host_name/streg.nsf/
557a6148a8f846d3852563e10000ca95?CreateDocument

d) VApplet CodeBase URL ("WlCH&3<IY<9 URL)WU#<k

IK""WlCH&3<IY<9 URL r~O7^9#"WlCH&3<

IY<9 URL O" WebSphere Commerce +9?^<&1"N$s9H

<k&Wm0i`KhCFn.5lk"WlCH&3<INm1<7gs

G9#"WlCH&3<I, Sametime 5<P<&^7sK$s9H<k

5lF$k3HrN'7F/@5$#

m: URL N host_name @1rQ97F/@5$#J<Kcr(7^9#

http://host_name/wc

h 4 O 3i\l<7gs 17



e) V,QWr/jC/7^9# Sametime , WebSphere Commerce QK5

oK=.5l?3Hr(9aC;<8,=(5l^9#VOKWr/jC

/7F"!XJsG/@5$#

f) WebSphere Commerce =.^M<8c<r/m<:7^9#

g) V5<S9W&#sI&G" IBM WS AdminServer 4.0 r+O7^

9#

Sametime �������%&����

Sametime r{8N Domino 5<P<eK$s9H<k7?lgO"+JP?U#<A

c<rHQD=K9k?aK"ICN9FCWrBT9k,W,"j^9#

+JP?rHQD=K9kKO"J<Nh&K7^9#

1. GU)kH&[<`&Z<8H7F STCENTER.NSF r_j9k,W,"j^9#

STCENTER.NSF rGU)kH&[<`&Z<8H7F_j9kKO"J<Nh&K9

k,W,"j^9#

a. Lotus Administration /i$"sHr)Ae2^9#5<P<I}TNf<6<

ID HQ9o<IrHCFm0*s9k,W,"j^9#

b. VU!$kW→VOpen Server (5<P<N*<Ws)Wr*r7" Sametime ,

8_9k Domino 5<P<r*r7^9#

c. VConfiguration (=.)W?Vr/jC/7^9#

d. Sametime ,8_9k Domino 5<P<N5<P<8qr*r7^9#

e. VInternet Protocols ($s?<MCH&WmH3k)W?Vr*r7^9#

f. VHTTPW?Vr*r7^9#

g. ^CTs0&;/7gsG"VHome URL ([<` URL)W U#<kIK

STCENTER.NSF r~O7^9#

h. 5<P<8qr]I7F/m<:7^9#

i. Domino 5<P<rFO07^9#

2. Domino G#l/Hj<KP9kf<6<&"/;9"r_j7^9# Domino G#

l/Hj<KP9kf<6<&"/;9"r_j9kKO"J<Nh&K7^9#

a. Lotus Administration /i$"sHr)Ae2^9#5<P<I}TNf<6<

ID HQ9o<IrHCFm0*s9k,W,"j^9#

b. VU!$kW→VOpen Server (5<P<N*<Ws)Wr*r7" Sametime ,

8_9k Domino 5<P<r*r7^9#

c. VU!$kW?Vr*r7^9#VShow Me (+,r=()WU#<kIG"

VDatabase Only (G<?Y<9N_)Wr*r7^9#

d. Sametime ,8_9k Domino 5<P<NG#l/Hj<8q (?H(P

names.nsf) r*r7^9#
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e. G#l/Hj<8qr&^&9&\?s&/jC/7"V"/;9&3sHm<

kW>VI}...Wr*r7F"VAccess Control List ("/;9&3sHm<

k&j9H)W&#sI&r)Ae2^9#

f. VICWr*r7"(sHj< ″Sametime Development/Lotus Notes Companion

Products″ rf<6< ID H7FIC7^9#

g. V"/;9WU#<kIG" MANAGER ! r*r7^9#J<Nrdrdjv

F^9#

Roles: [Group Creator],[Group Modifier],[User Creator],[User Modifier]

VOKWr/jC/7^9#

h. 5<P<8qr]I7F/m<:7^9#

3. +JP?U#<Ac<rHQD=K7^9#+JP?U#<Ac<rHQD=K9k

KO"J<Nh&K7^9#

a. Web Vi&6<KJ<N URL r~O7^9#

http://Sametime_server/stcenter.nsf

b. VAdminister the Server (5<P<NI})Wjs/r/jC/7^9#

c. I}TNf<6< ID HQ9o<IrHQ7Fm0$s7^9#

d. VDomino Directory (Domino G#l/Hj<)W→VDominoWjs/r/jC

/7"VAllow people to register themselves in the Domino Directory (M
9, Domino G#l/Hj<K+,rP?9kNrvD9k)Wr*r7^9#

e. V97Wr/jC/7^9#

f. Domino 5<P<rFO07^9#

4. 33G"+JP?U#<Ac<rF9H7F/@5$#+JP?U#<Ac<rF9

H9kKO"J<Nh&K7^9#

a. Web Vi&6<KJ<N URL r~O7^9#

http://Sametime_server/stcenter.nsf

b. VP?Wjs/r/jC/7^9#

c. VRegister to use Sametime (Sametime rHQ9k?aNP?)Wjs/r*

r7^9#

d. VRegister to use Sametime (Sametime rHQ9k?aNP?)WZ<8Kf

<6<psr~O7"VSubmit Request (WaNBTMj)Wr/jC/7^
9#N'Z<8,=(5l^9#3lG"f<6<,P?5l^9#

3i\l<7gsrHQ9kh&K9H"r=.9k}!KD$FO" 27Z<8NX\

YpsN~j}!Yr2H7F/@5$#
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Business 3i\l<7gs&o</9Z<9!=O WebSphere Commerce Business

Edition GHQD=G9# Lotus QuickPlace O"A<`&3i\l<7gsN?aN;

kU5<S9 Web D<kG9# QuickPlace rH&H"Web eNB4J8fo</9

Z<9Nn.rjZKn.G-^9#(~K2CG-kh&J=$KJCF$k3H+

i"A<`O QuickPlace rHQ9k3HKhj!N3HrBTG-^9#

v M"?9/"Wh"*hSj=<9r409k#

v "$G"dG#9+C7gsr&Q7?j"djrrh7?j"8qr&1n.7?

j"U!$krr97?j"Ge<&Gj8's9rI}7?j9kJIN&1nH

r9k#

v "/7gsdhj"k$O/+d51KD$F"mrhjgC?j"@il?N1r

hj-$ITXrP]Kx+7?j9k#

A<`O"Wm8'/HI}"o~$K7"AVXNW.J~z"A<`N Web 5$

HN?a"=7F}-$(s?<Wi$:dAMN"?KZVDLNS8M9&Wm;

9rFWKB\7?j9k?aK" QuickPlace rHQ7^9#

����

QuickPlace �����

Lotus QuickPlace O"WebSphere Commerce 5<P<d LDAP 5<P<H18^7sK

O$s9H<kG-^;s# QuickPlace 5<P<O"J<K(9Wor~?7F$k

,W,"j^9#

v O<I&'"Wo:

– 150 MB JeNUj<&G#9/&9Z<9 (d): 200 MB)#

– 128 MB JeNis@`&"/;9&abj< (d): 256 MB)#

– 256 'r5]<H9kSG*&+<I#

– '<Y, 256 'JeN0iU#C/9P~bK?<#

– TCP/IP WmH3k,5]<H9km<+k&(j"&MCHo</ (LAN) "@W

?<#

v =UH&'"Wo:

– J<N*Zl<F#s0&79F`N$:l+,$s9H<k5lF$k3H#

- QuickPlace 5<P<eK"Windows NT Server P<8gs (Service Pack 6a J

er,Q) ,$s9H<k5lF$k3H# Service Pack O"J<N Web "

Il9+i~jG-^9#

http://www.microsoft.com

- Windows 2000 Server ^?O Advanced Server (Service Pack 1 Jer,QQ_)

,$s9H<k5lF$k3H# Service Pack O"J<N Web "Il9+i

~jG-^9#
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http://www.microsoft.com

– IBM SecureWay Directory Server 3.2.1 ,$s9H<k5lF$F"WebSphere

Commerce QK=.5l"LDAP ,-zKJCF$k3H#

QuickPlace GO"J<N Web Vi&6<,5]<H5lF$^9#

– Microsoft Internet Explorer P<8gs 4 (Service Pack 2 r,QQ_)"*hSP<

8gs 5#

– Netscape P<8gs 4.5"4.6"*hS 4.7#

– Lotus Notes P<8gs 4.6 JeG" Microsoft Internet Explorer P<8gs 4 J

e,}g5lF$kbN#

– Microsoft Internet Explorer for Macintosh P<8gs 5#

– Netscape for Macintosh P<8gs 4.5"4.6"*hS 4.7#

Lotus QuickPlace Server �������

QuickPlace O9?sI"ms&5<P<K$s9H<k7F/@5$# QuickPlace r

$s9H<k9kKO"J<Nh&K7^9#

1. QuickPlace N CD r QuickPlace 5<P<N CD-ROM Ii$VK97~_^9#

2. QuickPlace CD Nk<H&G#l/Hj<K\07" setup.exe rBT7^9#

3. &#sI&,*<Ws7^9#j9H+i@lr*r7"V!XWr/jC/7^

9#

4. &'k+`&&#sI&,*<Ws7^9#V!XWr/jC/7F3T7^9#

5. VChoose Destination (8hN*r)W&#sI&,*<Ws7^9#$s9H<k

9k=JN&AN$/D+KD$FO"3N&#sI&GGU)kHN$s9H<

k&Q9rXjQ9G-^9#$s9H<k&Q9r*r7?i"V!XWr/jC

/7F!KJsG/@5$#

6. VHQvz@sqWhL,*<Ws7^9#3NhL,=(5lk0K" DOS &#

sI&,/7N~V=(5lk3H,"j^9NGmU7F/@5$#4HQror

h/I_"1U9k+I&+rhj7F/@5$#4HQroK1U9kH"$s9

H<k&Wm0i`,Q35l^9#1U7J$lg"$s9H<k&Wm0i`O

*;7^9#

7. >0HQ9o<INXj&#sI&G"f<6< ID HQ9o<Ir~O7^9#Q

9o<IrN'7F+i"V!XWr/jC/7F"!KJ_^9#$s9H<kJ

Tu7=(P<,=(5l^9#

8. VCongratulations (*aGH&46$^9)W&#sI&,*<Ws7^9#

VFinish (*;)Wr/jC/7F$s9H<kr0;7^9#

$s9H<k,5oK0;7?3HrN'9kKO"J<Nh&K7^9#

v QuickPlace r$s9H<k7?e"Vi&6<hL,]CW"CW=(5l^9#

QuickPlace 5<P<K"/;99k?aNjs/r/jC/7^9#
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QuickPlace ���

QuickPlace Server r=.9kKO"J<Nh&K7^9#

1. Vi&6<GJ<K(9 URL r~O7^9#

http://host_name/QuickPlace

2. I}TNf<6< ID HQ9o<IrHQ7F5$s&$s7^9#

3. VServer Settings (5<P<N_j)W→VSecurity (;-ejF#<)WZ<8K\

07^9#VWho can create new QuickPlaces on this server? (3N5<P

<K77$ QuickPlace rn.G-kf<6<)WU#<kIG"VOnly specific
users (or groups) who provide a name and password (>0HQ9o<I,

o+CF$kCjNf<6< (^?O0k<W) N_)Wr*r7^9#

4. !Nh&K7F"f<6<&G#l/Hj<r LDAP 5<P<K_j7^9#

a. VUser Directory (f<6<&G#l/Hj<)Wr/jC/7F+i"

VChange Directory (G#l/Hj<NQ9)Wr/jC/7^9#

b. VType (?$W)WU#<kIG"VLDAP Server (LDAP 5<P<)Wr*r

7^9#

c. V>0WU#<kIK" LDAP 5<P<N host_name ([9H>) r~O7^

9#

d. VSearch base (!wY<9)WU#<kIK" LDAP 5<P<N5U#C/9

DN (?H(P o=root organization) r~O7^9#\7/O" 3Z<8N

Xh 1 O Lightweight Directory Access Protocol (LDAP) r WebSphere

Commerce H&KHQ9kYr4w/@5$#

e. VAdvanced Settings (H%_j)WG"Vcheck to use credentials
specified below when searching the directory (G#l/Hj<!w~K<

-N'ZpsrHQ9klgKA'C/)WN\C/9rA'C/7" LDAP N

f<6<>HQ9o<IrXj7^9 (?H(P"f<6<>: cn=root"Q9o

<I: root)#

f. VAllow managers to create new users in each QuickPlace (I}T,

QuickPlace 4HK77$f<6<rn.G-kh&K9k)Wr*r7^9#

g. V!XWr/jC/7F3T7^9#

h. Web Vi&6<r/m<:7^9#

5. V5<S9W&#sI&G" Lotus QuickPlace Server 5<S9rd_7^9#

6. WebSphere Commerce Disk 1 CD r^~7"CD-drive:¥QuickPlace G#l/Hj

<K\07^9#

7. setup.exe rBT7F IBM Collaborative Workspaces r$s9H<k7^9#

a. VChoose Setup Language (;CH"CW@lN*r)W&#sI&,=(5

l^9#u>9k@lr*r7^9#

b. &'k+`&&#sI&,*<Ws7^9#V!XWr/jC/7F"!KJ_

^9#
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c. VHQvz@sqWhL,*<Ws7^9#4HQrorh/I_"1U9k+

I&+rhj7F/@5$#4HQroK1U9kH"$s9H<k&Wm0i

`,Q35l^9#1U7J$lg"$s9H<k&Wm0i`O*;7^9#

d. VChoose Destination Location (8hm1<7gsN*r)W&#sI&,*
<Ws7^9#3N&#sI&G" QuickPlace r$s9H<k9kGU)kH

N$s9H<k&Q9r*<P<i$IG-^9#$s9H<k&Q9r*r7

?i"V!XWr/jC/7F!KJsG/@5$#$s9H<kJTu7=(

P<,=(5l^9#

e. VSetup Complete (;CH"CWN0;)W&#sI&,=(5l^9#V*

;Wr/jC/7^9#

f. SecureWay Directory Server Web Admin Z<8+i"LDAP 5<P<rd_7

^9# LDAP ^7sN Web Vi&6<KJ<N URL r~O9lP"5<P

<I}Z<8K"/;9G-^9#

http://host_name/ldap

8. QuickPlace 5<P<K"k drive:¥CollabWorkspace¥ldap¥etc¥V3.modifiedschema

U!$kr"LDAP 5<P<eN

drive:¥LDAP_installation_directory¥etc¥V3.modifiedschema K3T<7^9#

9. LDAP 5<P<^?OJ<K(95<S9rFO07^9#

v IBM SecureWay Directory Server V3.2

v DB2-LDAPDB2

10. V5<S9W&#sI&G" Lotus QuickPlace Server r+O7^9#

m: LDAP 5<P<rFO09k?SK"QuickPlace 5<P<rFO09k,W,

"j^9#

WebSphere Commerce ��������� QuickPlace #�$�����

�

WebSphere Commerce H&K0n9kh& QuickPlace 5<P<r=.9kKO"J<

Nh&K7^9#

1. WebSphere Commerce ^7sG"IBM WC =.^M<8c<&5<P<&5<S9

r+O7^9#

2. WebSphere Commerce ^7sG"=.^M<8c<r+-^9#

3. host_name →V$s9?s9&j9HW→ instance_name →V$s9?s9&WmQF

#<W→V3i\l<7gsW→ CollaborativeWorkspaces → QuickPlace NgK

*<Ws7^9#

4. VIa$sWU#<kIKMCHo</&Ia$s&M<`r~O7^9#

5. V[9H>WU#<kIK" QuickPlace 5<P<N04$~[9H>r~O7^

9#
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6. VAdministrator Login (I}Tm0$s)WU#<kIK" QuickPlace I}Tm0

$sr~O7^9#

7. VI}TNQ9o<IWU#<kIK" QuickPlace I}TNQ9o<Ir~O7

^9#

8. VCollab Administrator (3i\l<7gsI}T)WU#<kIK"3i\l<7

gsI}TNf<6<>r~O7^9#

9. VCollaboration Admin Password (3i\l<7gsI}TNQ9o<I)WU#
<kIK"3i\l<7gsI}TNQ9o<Ir~O7^9#

10. $s9H<k5lF$k QuickPlace 5<P<Nm1<kH7F57$bNr*r

7^9#c: en_US

11. V,QWr/jC/7^9# Successfully configured QuickPlace for
WebSphere Commerce (QuickPlace , WebSphere Commerce QK5oK=

.5l^7?) H$&aC;<8,=(5l^9#VOKWr/jC/7^9#

12. 97,5oK0;9kH"Q9o<IO+0*KEf=5l^9#

13. WebSphere Commerce =.^M<8c<G"host_name →V$s9?s9&j9HW

→ instance_name →V$s9?s9&WmQF#<W→V3i\l<7gsW→

CollaborativeWorkspaces →VDirectory AccessWNgK*<Ws7^9#

VBaseDNWU#<kIK"5U#C/9 DN r~O7^9#GU)kHGO"3

NU#<kINMO o=root organization G9#

14. WebSphere Application Server rFO07^9#


������

3N;/7gsGO"J<N3HrT&}!rb@7^9#

v QuickPlace QNFsWl<Hrn.9k#

v E a<kLNr;CH"CW9k#

v QuickPlace H Sametime ,185<P<eK8_9kh&K=.9k#

v QuickPlace G UTF-8 rHQG-kh&K9k#

QuickPlace �)��������

Lotus QuickPlace N+9?`&FsWl<HNn.KD$FO" Lotus Customizing

QuickPlace N^Ke"kr4w/@5$#3NqAO IBM N Redbook Web 5$H+

i~jG-^9#=N Web "Il9OJ<NH*jG9#

http://www.redbooks.ibm.com/

m: QuickPlace QNFsWl<Hrn.9k]"FsWl<H>K9Z<9r^ak3

HOG-^;s#
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E *�����+�����

3i\l<7gsN 1 DNU#<Ac<O"E a<kLNG9# E a<kLNr;C

H"CW9kKO"J<Nh&K7^9#

m: E a<kLNr=.9klg"w.&Hu.&N>}K E a<k&"Il9,J

1lPJj^;s#D^j"wcsadmin H7Fm0$s7?lgK" E a<kLN

r_j7?f<6<rIC7?$Ji"^: WebSphere Commerce I}3s=<k

rHQ9k3HKhCF" wcsadmin N E a<k&"Il9rIC9k,W,"j

^9#w.&+u.&N$:l+K E a<k,J$Ji" E a<kLNOw.5

l^;s#

1. WebSphere Commerce I}3s=<kK"5$HI}TH7Fm0$s7^9#

2. V=.WaKe<G"VHis9]<HWr*r7^9#

3. VE a<kWN#NA'C/&\C/9r*r7F+i"V=.Wr/jC/7^

9#

4. V[9HWU#<kIK" E a<k&5<P<N>0r~O7^9#

5. VWmH3kW, SMTP K_j5lF$k3HrN'7F+i"VOKWr/jC

/7^9#

6. V=.WaKe<+i"VaC;<8&?$WWr*r7^9#

7. V7,Wr/jC/7^9#

8. VaC;<8&?$WWImCW@&s&j9H+i"VCollabEmailWr*r7

^9#

9. VaC;<8EgYWrV0 to 0 (0 A 0)WK_j7^9#

10. VHis9]<HWrVE a<kWK_j7^9#

11. VGP$9A0WrV8`GP$9A0WK_j7^9#

12. V!XWr/jC/7F+iV*;Wr/jC/7^9#

m: E a<kLNr=.9klg"w.&Hu.&N>}K E a<k&"Il9,J

1lPJj^;s#D^j"wcsadmin H7Fm0$s7?lgK" E a<kLN

r_j7?f<6<rIC7?$Ji"^: WebSphere Commerce I}3s=<k

rHQ9k3HKhCF" wcsadmin N E a<k&"Il9rIC9k,W,"j

^9#w.&+u.&N$:l+K E a<k,J$Ji" E a<kLNOw.5

l^;s#

h 4 O 3i\l<7gs 25



QuickPlace � Sametime ��#�$��������������

EW: QuickPlace H Sametime r18 Domino 5<P<&^7sK$s9H<k7F

$klg"J<NgxG=lir$s9H<k9k,W,"j^9#

1. Sametime r$s9H<k9k#

2. QuickPlace r$s9H<k9k#

Sametime r$s9H<k9k0K9GK QuickPlace r$s9H<k7?lgKO"^

:=lr"s$s9H<k7F+i"e-NgxGF$s9H<k9k,W,"j^

9# QuickPlace r Domino NeK$s9H<k9klgKO" QuickPlace NP<8g

s&jj<9, Domino N:v9kjj<9&P<8gsHlW7F$J1lPJj^

;s#?H(P"QuickPlace 2.08 O" Domino 5.08 XN*<P<l$&$s9H<k

H7F0n7^9#

Domino 5<P<,$s9H<k5lF$J$lgO" QuickPlace H Sametime ,18

5<P<eK8_9kh&K=.9kKO"J<Nh&K7F/@5$#

1. Sametime 5<P<rd_7^9#

2. Vi&6<r+$F" http://QuickPlace_server_name/names.nsf K\07^9#

3. QuickPlace I}TH7Fm0*s7^9#

4. VServer-Servers (5<P< - 5<P<)Wr*r7F"5<P<8qr+-^

9#

5. VEdit Server (5<P<NT8)Wr*r7^9#

6. VPorts (]<H)Wr*r7F+i"VInternet Ports ($s?<MCH&]<

H)Wr*r7^9#

7. TCP/IP ]<HVfr"=_HQ5lF$J$]<HVfKQ97^9#

8. VSave and Close (]I7F/m<:)Wr/jC/7^9#

9. QuickPlace 5<P<rFO07^9#

10. 3lG"QuickPlace 5<P<N[9H>O"

http://QuickPlace_server_name:Port_number KJj^9#

c: http://MyQuickPlace:1080

11. WebSphere Commerce ^7sG"IBM WC =.^M<8c<&5<P<&5<S9

r+O7^9#

12. host_name →V$s9?s9&j9HW→ instance_name →V$s9?s9&WmQF

#<W→V3i\l<7gsW→VCollaborativeWorkspacesW→VQuickPlaceWN

gKH%=(7^9#

13. V[9H>Wr"e-Gn.7?77$[9H>KQ97^9#

c: http://MyQuickPlace:1080
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UTF-8 ������� QuickPlace �����

UTF-8 A0rHQ9kh& QuickPlace r=.9kKO"J<Nh&K7F/@5$#

1. Web Vi&6<r*<Ws7F"J<N URL r~O7^9#

http://QuickPlace_server_hostname/names.nsf

2. VServers - Servers (5<P< - 5<P<)Wr/jC/7^9#

3. 5<P<8qr@Vk/jC/7^9#

4. VEdit Server (5<P<NT8)Wr/jC/7^9#

5. VInternet Protocols ($s?<MCH&WmH3k)Wr/jC/7^9#

6. VDomino Web Engine (Domino Web (s8s)Wr/jC/7^9#

7. VUse UTF-8 for output (UTF-8 rPOKHQ9k)WU#<kIG"VO$Wr

*r7^9#

8. QuickPlace 5<P<rFO07^9#

���������

?i+N3i\l<7gs&3s]<MsHr$s9H<k7F=.7?i"4+,N

9H"QK=lirHQD=K9k,W,"j^9# WebSphere Commerce KH_~^

lF$k ToolTech ^?O NewFashion 5sWk&9H"N$:l+r4HQNlg

O"J<N\Ypsr4w/@5$#

v IBM WebSphere Commerce 9H"+/T,$I#

v VCreating a store using a sampleWH$&HTC/N WebSphere Commerce *si$

s&XkW#

5sWkrpK7J$G9H"r+/7F$klgO"3i\l<7gsrHQD=K

9k?aNCjN9FCWK>&,W,"j^9#4+,N9H"G3i\l<7gs

rHQD=K9k}!KD$FO"J<NqAr4w/@5$#

v IBM WebSphere Commerce 9H"+/T,$I#

Sametime *hS QuickPlace KX9kCjpsKD$FO"Lotus Rs!NqAr2H

7F/@5$#
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� 5 � Segue SilkPreview™ 1.0 �������

Segue Software N SilkPerformer O"g4H3"Wj1<7gsN.j-"H%FW-

(91<iSjF#<)"*hSQU)<^s9r]Z7^9# SilkPerformer O"ERP"

*hSl,7<&79F`KP7F"5^6^JS8M9D-r7_el<H9kGb

=B*JbGkrn.7""Wj1<7gs+/rL8FkLr,O*hSsp9k?

aNpsNj]8Hj<rs!7^9# SilkPerformer rHQ9k3HKhj"

e-business 79F`NH%FW-HQU)<^s9rN]9k3H,G-"B]NEM

r~?9JANb$.jG-k"Wj1<7gsrNBK||LjKGWm$G-^

9# SilkPerformer KD$FO"J<K(9 Web 5$Hr4w/@5$#

http://www.segue.com/html/s_solutions/s_performer/s_performer.htm

Segue Software RN SilkPreview O"m<I*hSH%FW-NF9HrRp9k?a

N"5AN=UH&'"&QC1<8G9# SilkPreview O Web Z<8XN"/;9

~VrbK?<7F""Wj1<7gsN-=,c<7F$J$+I&+rNk?aK

r)Dpsrs!7^9#

B]Nm<I&F9HOhj#(G"hj?/N,nrP]H7^9# SilkPreview

O"Segue RNb-=m<I&F9H&D<kG"k SilkPerformer N!=*hSf<

6<&$s?<U'<9r(95sWkN 1 DK9.^;s# SilkPreview N79F`

WoKO" Windows NT 4.0 (Service Pack 5 Je) ^?O Windows 2000"*hS

Windows $s9H<i<&5<S9 (SilkPerformer aG#"GF[[5lF$k) ,^

^l^9#

m: SilkPreview O Windows NT ^?O Windows 2000 eG7+BTG-^;s,"3

lrHQ9k3HKhj" WebSphere Commerce rBT7F$k*Zl<F#s

0&79F`KOX8J/" WebSphere Commerce N$UN Web Z<8N"/;

9~VrbK?<G-^9#

SilkPreview r$s9H<k9kKO"SilkPreview CD r CD-ROM Ii$VK^~7

^9#$s9H<k&&#6<I,)Ae,j^9#

1. V!XWr/jC/7^9#

2. 4HQrorIsG"=NroK1U7?i"VI accept the terms in the
license agreement (4HQroNv`K1U7^9)Wr*r7^9#

3. V!XWr 2 s/jC/7^9#

4. V$s9H<kWr/jC/7F"$s9H<kr+O7^9#;CH"CWh},

0;9k^G*TA/@5$#
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5. V*;Wr/jC/7^9# SilkPreview "Wj1<7gs,)Ae,j^9#

(Windows NT Ni|Njj<9rHQ7F$klgO"$s9H<keK^7sr

jV<H9k,W,"j^9#FO09kH90K"SilkPreview "Wj1<7gs

,)Ae,j^9#)

i$;s9&-<r~O9k+"^?O SilkPreview NHQr90K+O9k?aNW

msWH,P5l^9#i$;s9&-<OJ<N Web "Il9GWaG-^9#

http://www.segue.com/websphere

=N>N$s9H<kpsKD$FO" CD bN ¥data U)k@<^?OJ<N Web

"Il9K"k"$s9H<k&N<Hr2H7F/@5$#

http://www.segue.com/websphere/s_silkpreview/s_silkpreview_install.htm

SilkPreview *hS Segue N e-business reliability solutions KD$FN\YO"LFG"

lP Segue N5ALCVf 866-449-2495 K*d$go;/@5$#=N>Nq+i

O"Segue NECVf 781-402-5908 K*d$go;/@5$#
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�� A. ���������

WebSphere Commerce 79F`H=N3s]<MsHKX9k5iK\7$psO"5

^6^JA0G5^6^Jps;+i~jG-^9#3Nt,GO"xQG-kpsH

xQ}!r(7^9#

WebSphere Commerce ���

WebSphere Commerce Nps;O"J<NH*jG9#

v WebSphere Commerce *si$s&XkW

v WebSphere Commerce PDF U!$k

v WebSphere Commerce Web 5$H


�����,�����

�����������

ltN*si$spsO"PDF U!$kNA0G+,N79F`GxQ9k3HbG-

^9#=lO"Adobe® Acrobat® Reader rH&3HKhCF=(*hSu~G-^9#

Acrobat Reader O"Adobe Web 5$H+i5AG@&sm<IG-^9#=N Web "

Il9OJ<NH*jG9#

http://www.adobe.com

WebSphere Commerce Web #�����

WebSphere Commerce =JKX9kpsO"WebSphere Commerce Web 5$H+i~j

G-^9#

v Business Edition:

http://www.ibm.com/software/webservers/commerce/wc_be/lit-tech-general.html

v Professional Edition:

http://www.ibm.com/software/webservers/commerce/wc_pe/lit-tech-general.html

3N^Ke"kN3T<"*hS3N^Ke"kN97Q_P<8gsO"WebSphere

Commerce Web 5$HN Library N;/7gs+i PDF U!$kNA0G~jG-^

9#5iK"3N Web 5$H+i"7,*hS975l?8qr~j9k3H,G-

^9#
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IBM HTTP Server ��

IBM HTTP Server NpsO"J<N Web "Il9G~jG-^9#

http://www.ibm.com/software/webservers/httpservers/

qAO"HTML A0"PDF U!$k""k$O=N>}G~jG-^9#

Payment Manager ��

Payment Manager KX9kICpsO"J<N Payment Manager Web 5$HN

VLibraryWjs/+i~jG-^9#

http://www.ibm.com/software/webservers/commerce/payment

Payment Manager NI-easF<7gsO"J<NljG~jG-^9#

v IBM Payment Manager 3.1.2 CD N G#l/Hj<#

v IBM Payment Manager 3.1.2 Cassette CD N G#l/Hj<#

v Payment Manager N$s9H<keK" WebSphere Application Server $s9H<

k&G#l/Hj<N Payment Manager G#l/Hj<K$s9H<k5l^9#

Payment Manager NI-easF<7gsH7FO"J<NbNrxQG-^9#

v IBM WebSphere Payment Manager for Multiplatforms $s9H<k&,$I N PDF

U!$k (paymgrinstall.pdf)

v IBM WebSphere Payment Manager for Multiplatforms I}T,$I N PDF U!$k

(paymgradmin.pdf)

v IBM WebSphere Payment Manager for Multiplatforms Wm0i^<N,$IHjU!

ls9 N PDF U!$k (paymgrprog.pdf)

v IBM WebSphere Payment Manager for Multiplatforms Cassette for SET™ d- N PDF

U!$k (paymgrset.pdf)

v IBM WebSphere Payment Manager for Multiplatforms Cassette for VisaNet Supplement

N PDF U!$k (paymgrvisanet.pdf)

v IBM WebSphere Payment Manager for Multiplatforms Cassette for CyberCash d- N

PDF U!$k (paymgrcyber.pdf)

v IBM WebSphere Payment Manager for Multiplatforms Cassette for BankServACH

Supplement N PDF U!$k (paymgrbank.pdf)

v Payment Manager N README U!$k"HTML A0 (readme.framework.html)

v IBM Cassette for SET N README U!$k" HTML A0 (readme.set.html)

v IBM Cassette for VisaNet N README U!$k"HTML A0

(readme.visanet.html)

v IBM Cassette for CyberCash N README U!$k"HTML A0

(readme.cybercash.html)
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v IBM Cassette for BankServACH N README U!$k"HTML A0

(readme.bankservach.html)

WebSphere Commerce *si$s&XkWNVSecure Electronic TransactionsW;/7g

sKb" Payment Manager KX9kps,^^lF$^9#

WebSphere Application Server

WebSphere Application Server KX9kpsO"WebSphere Application Server Web 5$

H+i~jG-^9#

http://www.ibm.com/software/webservers/appserv

���� IBM ��

[HsIN IBM qAO IBM Cs9"k$ODH4vw+iX~9k3H,G-^

9#
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3NP<8gsN WebSphere Commerce O"J<N`nD-r5]<H7^9#

v Red Hat Linux 7.2

v SuSE Linux Enterprise Server 7 (SLES 7)

WebSphere Commerce 5.4 KO"J<N3s]<MsH,^^lF$^9#

WebSphere Commerce Server
WebSphere Commerce Server O" e-commerce =je<7gsbN9H"*h

S3^<9X"!=rh}7^9#J<N3s]<MsHKhCF!=,s!

5lF$^9#

v D<k (9H"&5<S9"m<@<&QC1<8"Commerce Accelerator"

I}3s=<k)

v 5V79F` (+?m0"asP<"M47(<7gs"*<@<)

v &J"IP$6<

v &L5<P<&is?$`

v 79F`I}

v aC;<8s0&5<S9

v WebSphere Application Server

9H"&5<S9

9H"&5<S9O"9H"NCjN?Q!=rn.7?j"+9?^$:7

?j]i9k?aNf4@rs!7^9#

m<@<&QC1<8

m<@<&QC1<8rHQ9kH"&Jpsr ASCII *hS XML U!$

kGi|m<IG-^9#^?"4Nps"^?Ot,*JpsN$s/ja

s?k97bG-^9#*si$s&+?m0r979kKO"3ND<kr

HQ7^9#

WebSphere Commerce Accelerator
9H"&G<?*hS&JG<?,n.5l?i" WebSphere Commerce

Accelerator rHQ9k3HKhCF9H"rI}7"S8M9o,r%J7^

9# WebSphere Commerce Accelerator O" WebSphere Commerce ,*si$

s&9H"r?D9k?aK[[9k9YFN!= (9H"I}"&JI}"

^<1F#s0"\RN*<@<"\R5<S9JI) N?aN}g]$sH

rs!7^9#
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WebSphere Commerce I}3s=<k

5$HI}T^?O9H"I}TO"I}3s=<krH&3HKhCF"5

$H*hS9H"N=.KX"7??9/rBTG-^9#

v f<6<*hS0k<WNI} ("/;9&3sHm<k)

v QU)<^s9&bK?<

v aC;<8s0N=.

v IBM WebSphere Payment Manager N!=

v Brokat Blaze Rule NI}

WebSphere Commerce 5.4 KO"J<N=J,PsIk*hS5]<H5lF$^9#

IBM DB2 fKP<5k&G<?Y<9 7.1.0.60
DB2 fKP<5k&G<?Y<9O"5$HKX9k"ifkpsNj]8H

j<H7F" WebSphere Commerce KhCFHQ5lk"!=N<B7?jl

<7gJk&G<?Y<9G9#=lKO"&JG<?H+F4j<&G<

?"Z<8N0iU#C/&(lasHXN]$s?<"*<@<u7";j

ps"=N>N?tKo?kG<?,^^l^9#

DB2 (/9Fs@<

DB2 (/9Fs@<O"DB2® N*W7gs&3s]<MsHG"j"5$H

N?aNUC*J!w!=rs!7^9# DB2 Text Extender O"\RKhk

?o?MJ!wr5]<H7^9#=lKO"1Al!w"T04lWd`w

lN!w"=7FV<k!wdo$kI+<I!w,^^l^9#

IBM HTTP Server 1.3.19.1
IBM HTTP Server O"5^6^JI}!=rs!9kxGJ Web 5<P<G

9#s!5lk!=KO" Java™ GWm$asHN5]<H"Wm-7<&5

<P<N5<S9"=7F/i$"sH / 5<P<N'ZdG<?Ef=JI

N SSL 3 N5]<Hr^`;-ejF#<!=,^^l^9#

IBM Payment Manager 3.1.2
Payment Manager O"SET (Secure Electronic Transaction) d Merchant Initiated

Authorization JI"5^6^J}!rHQ7?^<AcsHQj"k?$`&

$s?<MCHY'h}rs!7^9#

WebSphere Application Server 4.0.2
WebSphere Application Server O"$s?<MCH*hS$sHiMCH Web

"Wj1<7gsNn."GWm$"*hSI}N?aN Java Y<9&"W

j1<7gsD-G9#3N=JKO"IBM Developer Kit for Linux, Java

Technology Edition, v1.3 ,^^lF$^9#

IBM WebSphere Commerce Analyzer 5.4
IBM WebSphere Commerce Analyzer O" WebSphere Commerce N*W7gs

H7F$s9H<k5lk77$!=G9# IBM WebSphere Commerce

Analyzer N WebSphere Commerce C-N(sHj<GGO"\RWmU!$
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kd-csZ<s&QU)<^s9NbK?<N?aNl]<H!=,s!5

l^9#l]<HO+9?^$:G-^;s# IBM WebSphere Commerce

Analyzer O"Brio Broadcast Server ,J1lP$s9H<kG-^;s#

Brio Broadcast Server
Brio Broadcast Server O"HqNh}*hSl]<HN[[r+0=9kPC

Ah}5<P<G9# Brio Broadcast Server OgLNG<?rg*NM9K[

[9k3H,G-^9,";-ejF#<]n,=JKH_~^lF"I}T

OG<?Y<9XN"/;9*hS8qN[[r7EK)fG-^9#

IBM SecureWay Directory Server 3.2.1
IBM SecureWay Directory O""Wj1<7gsG-NG#l/Hj<N^}

(39HN}CNgWJWxHJk) rrC9k?aN&LG#l/Hj<rs

!7^9# IBM SecureWay Directory O"LDAP N/m9&WiCHU)<`

G"j";-ejF#<*hS e-business =je<7gsKP7F"bYK9

1<iVkG"xGJG#l/Hj<&5<P<G9# WebSphere Commerce

KU07F$k SecureWay NP<8gsO 3.1.1.5 G9," Web @&sm<

I+i~jD=J IBM SecureWay Directory Server 3.2.1 b5]<H5lF$

^9#

Segue SilkPreview 1.0
Segue SilkPreview O""Wj1<7gs+/Nmg*JkL,OHl]<HN

?aNpsj]8Hj<G9#

WebSphere Commerce 5.4 Recommendation Engine powered by LikeMinds
Macromedia LikeMinds O"D9N Web ,dTKP7F&Jd)H?<2CH

rJC?Nd%JrT$^9#3lO"&1U#k?<`n*hSTlP91

CH,OKpE/"Personalization 5<P<G9#

U? B. Wm0i`EMHjjT/D- 39
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\qOFq IBM ,s!9k=J*hS5<S9KD$Fn.7?bNG"j"FqJ

0NqK*$FO\qGRYk=J"5<S9"^?OWm0i`rs!7J$lg,

"j^9#|\GxQD=J=J"5<S9"*hS!=KD$FO"|\ IBM ND

H4vwK*RM/@5$#\qG IBM =J"Wm0i`"^?O5<S9K@Z7

F$Fb"=N IBM =J"Wm0i`"^?O5<S9N_,HQD=G"k3Hr

U#9kbNGO"j^;s#3liKe(F"IBM NN*j-"r/29k3HNJ

$"!=*K1yN=J"Wm0i`"^?O5<S9rHQ9k3H,G-^9#?

@7"IBM J0N=J"Wm0i`^?O5<S9N`n-N>A*hS!ZO"*R

MNU$GTCF$?@-^9#

\qG IBM =J"Wm0i`"^?O5<S9K@Z7F$Fb"=N IBM =J"

Wm0i`"^?O5<S9N_,HQD=G"k3HrU#9kbNGO"j^;

s#IBM =J"Wm0i`^?O5<S9Ke(F"IBM NN*j-"r/29k3

HNJ$!=*K1yNWm0i`^?O=JrHQ9k3H,G-^9#?@7"

IBM KhCF@(*KXj5l?bNr|-">RN=JHH_go;?lgN0nN

>AH!ZO*RMNU$GTCF$?@-^9#

IBM O"\qK-\5lF$kbFKX7FCv" (CvPjfNbNr^`#) r]

-7F$klg,"j^9#\qNs!O"*RMK3liNCv"KD$FB\"r

vz9k3HrU#9kbNGO"j^;s#B\"NvzKD$FO"<-N8hK

qLKF4Hq/@5$#

)106-0032 l~TAh;\Z 3 z\ 2-31

IBM World Trade Asia Corporation

Intellectual Property Law & Licensing

J<N]ZO"q^?OOhN!'KhoJ$lgO",Q5l^;s#

IBM *hS=N>\^?OV\NRqRO"\qrCj*H7F=89k^^NuVG

s!7"&J-N]Z"Cj\*,g-N]Z*hS!'eNlS4]U$r^`9Y

FN@(b7/O[(N]ZU$rioJ$bNH7^9#q^?OOhKhCFO"

!'N/T,jKhj"]ZU$N)B,X8ilklg"/T,jN)Bru1kb

NH7^9#

\qOj|*K+>5l",WJQ9 (?H(P";Q*KT,ZJ==dm"JI)

O"\qN!GKH_~^l^9#IBM O=pJ7K"o~"3N8qK-\5lF$

k=J^?OWm0i`KP7F"~I^?OQ9rT&3H,"j^9#
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\qK*$F IBM J0N Web 5$HK@Z7F$klg,"j^9,"X9N?a

-\7?@1G"j"h7F=liN Web 5$Hrd)9kbNGO"j^;s#=

liN Web 5$HK"kqAO"3N IBM =JNqANltGO"j^;s#=l

iN Web 5$HO"*RMNU$G4HQ/@5$#

IBM O"*RM,s!9k$+Jkpsb"*RMKP7FJsiA3bi&3HNJ

$"+i,ZH.:k}!G"HQb7/O[[9k3H,G-kbNH7^9#

\Wm0i`Ni$;s9]}TG"(i) H+Kn.7?Wm0i`H=N>NWm0i

` (\Wm0i`r^`) HNVGNpsr9"*hS (ii) r95l?psNj_xQ

rD=K9k3Hr\*H7F"\Wm0i`KX9kpsr,WH9k}O"<-K

"m7F/@5$#

IBM Canada Ltd.

Office of the Lab Director

8200 Warden Avenue

Markham, Ontario

L6G 1C7

Canada

\Wm0i`KX9ke-NpsO",ZJHQroN<GHQ9k3H,G-^9

,"-~Nlgb"j^9#

\qGb@5lF$ki$;s9&Wm0i`^?O=N>Ni$;s9qAO"IBM

jjNWm0i`@sN@sr`"IBM Wm0i`N4HQro"^?O=lH1yN

r`KpE$F"IBM hjs!5l^9#

3N8qK^^lk$+JkQU)<^s9&G<?b"I}D-<Ghj5l?bN

G9#=N?a">N`nD-G@il?kLO"[JkD=-,"j^9#ltN,

j,"+/lYkN79F`GTol?D=-,"j^9,"=N,jM,"lLKx

QD=J79F`NbNH18G"k]ZO"j^;s#5iK"ltN,jM,"d

jMG"kD=-,"j^9#B]NkLO"[JkD=-,"j^9#*RMO"*

RMNCjND-K,7?G<?rN+ak,W,"j^9#

IBM J0N=JKX9kpsO"=N=JN!kT"PG*"b7/O=N>NxKx

QD=J=<9+i~j7?bNG9#IBM O"=liN=JNF9HOTCF*j^

;s#7?,CF">R=JKX9kBT-"_9-"^?O=N>NWaKD$FO

NZG-^;s#IBM J0N=JN-=KX9kAdO"=liN=JN!kTK*j

$7^9#

IBM N-hN}~^?OU~KX9k-RKD$FO"=pJ7KQ9^?O1s5l

klg,"j"1K\8r(7F$kbNG9#

\qOWisKs0\*H7FN_-R5lF$^9#-RbFO=J,HQD=KJ

k0KQ9KJklg,"j^9#
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\qKO"|oNH3h}GQ$ilkG<?dspqNc,^^lF$^9#hjq

N-r?(k?aK"=liNcKO"DM"kH"VisI""k$O=JJIN>

0,^^lF$klg,"j^9#3liN>NO9YFMuNbNG"j">Nd;

j,`w9kkH,B_7F$kH7Fb"=lOv3K9.^;s#

3N=JGHQ5lF$k/l8CH&+<IN$a<8"&8"&fO"=N/l8

CH&+<IrxQ7FY'&3Hr"=li&8yNj-TKhCFvD5l?MN

_,"HQ9k3H,G-^9#

��

J<O"IBM Corporation N&8G9#

AIX DB2 DB2 Extenders
DB2 Universal Database HotMedia IBM

WebSphere

Notes"*hS Lotus O"Lotus Development Corporation N&8G9#

IIS"Microsoft"Windows"Windows NT *hS Windows m4O"Microsoft Corporation

NFq*hS=N>NqK*1k&8G9#

Pentium O"Intel Corporation NFq*hS=N>NqK*1k&8G9#

SET *hS SET m4O"SET Secure Electronic Transaction LLC N&8G9#

HotJava"Java"JDK"JDBC *hS9YFN Java X"N&8*hSm4O"Sun

Microsystems, Inc. NFq*hS=N>NqK*1k&8^?OP?&8G9#

UNIX O"The Open Group ,i$;s97F$kFq*hS=N>NqK*1kP?

&8G9#

>NqR>"=J>*hS5<S9>JIO=l>lFRN&8^?OP?&8G9#
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