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� 1 � Technical Operations roles

������

WebSphere Commerce GOJ<N;Q`nrd,5]<H5lF$^9#

v Site Administrator (5$HI}T) (1Z<8)

v Store Administrator (9H"I}T)

5$HI}T

5$HI}TO"WebSphere Commerce H"X"=UH&'"*hSO<I&'"N$s9H<k"=

."*hS]irT$^9#I}TO"79F`Yp""i<H"*hS(i<K~z7"79F`Ndj

rGG7Frh7^9#3NrdO"Lo""/;9HvDN)f (asP<rn.7",ZJrdKdj

vFk)" Web 5$HNI}"QU)<^s9NbK?<"*hSm<I&Pis7s0&?9/NI}

rT$^9#5$HI}TO"+/NM9JJ, (F9H"9F<8s0"B0JI) KX7F$/D+N

5<P<=.NN)H]iKP7FU$,"klgb"j^9#^?"3NrdOEWJ79F`NPC/

"CWrh}7"QU)<^s9KX9kdjrrh7^9#

v WebSphere Commerce N$s9H<k"=."*hS]i

v f<6<"H%"rd"*hSasP<&0k<WNI} (3liN?9/rgK4v9kNOH%I}

TG9# 5$HI}TO"5$HN?QK,WJGcBN ID r;CH"CW7^9#)

v "/;9)fNI}

v 5$HNHis9]<HHaC;<8&?$WNjA

v 5$HNQU)<^s9NbK?<*hSQU)<^s9eNdjNrh

v EgJ79F`NPC/"CWNh}

v Payment Manager N_jMNXj

v m.s0HHl<9r=.9k

v WebSphere Commerce 3s]<MsHrHQD=K9k3HHHQTDK9k3H

v 5$HGBT9k8gVN918e<k

v l89Hj<&3s]<MsHN97

v 4 Commerce "/;il<?<!=XN"/;9

Store Administrator (9H"I}T)

9H"I}TO9H"q:rI}7"G"[w"*hS9H"psr977F/T7^9#Lo9H"+/

A<`Nh,K)D9H"I}T@1K"A<`NfG9H"&"<+$Vr/T9k"B,"j^9 (5

$HI}Tb"9H"&"<+$Vr/TG-^9)#Lo9H"I}TO"Web KX9kN1r}A"9

H"NH3jgr=,}r7F$^9#

v aC;<8N=.

v 9H"&"<+$VN/T

v 9H"N97*hS9H"q:NI}

v Blaze k<kNI} (WebSphere Commerce N Start Edition KO,Q5l^;s)

v Y'$NI}

v G"[w"*hS9H"psKP9kQ9N/T
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v 9H"GBT9k8gVN918e<k
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� 2 � Site Administrator

�������

I}3s=<kO"I}`n*hS=.?9/rBT7F"5$H^?O9H"r)f9kjJKJj^

9# #tN9H"*hS@lGnH9k"B,"klgO"I}3s=<kKm0*s7?]K"nH7

?$9H"H@lr*r7^9# M9JaKe<KhCFVI}3s=<kW[<`&Z<8KO"BT

rvD5lF$k?9/,=(5l^9# 3liN?9/Of<6<&0k<W> (rd) H"BlYk

KpE-^9#

m:f<6<&0k<W>O"I}3s=<kGQ95l^;s#>0O9YF"QlGN_=(5l^

9#

I}3s=<kN[<`&Z<8KakKO"hLN&eK"k[<`&js/r/jC/7^9#h}f

N9H"^?O@lrQ99kKO"8eyK"k "$3sr/jC/9lP$DGbQ9G-

^9#

Configuring messaging for a site

�������	
�������������

5$HN{8NHis9]<H&a=CIr"/F#VK9kKO"J<Nh&K7^9#

1. I}3s=<kr*<Ws7"5$HI}TH7Fm0*s9k#

2. V=.WaKe<+i"VHis9]<HWr*r9k# VHis9]<HN=.WZ<8,=(5l

^9#

3. "/F#VK7?$His9]<HN#NA'C/&\C/9r/jC/9k#

4. Vu7NQ9Wr/jC/9k# Z<8,Fm<I5l"His9]<HNu7,"/F#VKJC?

3Hr(7^9#

�������	
��������������

5$HN{8NHis9]<H&a=CIrs"/F#VK9kKO"J<Nh&K7^9#

1. I}3s=<kr*<Ws7"5$HI}TH7Fm0*s9k#

2. V=.WaKe<+i"VHis9]<HWr*r9k#VHis9]<HN=.WZ<8,=(5l

^9#

3. s"/F#VK7?$His9]<HN#NA'C/&\C/9r/jC/9k#

4. Vu7NQ9Wr/jC/9k#Z<8,Fm<I5l"u7,Q95l^9#

�������	
���������

5$HKHis9]<H&a=CIr=.9kKO"J<Nh&K7^9#

1. I}3s=<kr*<Ws7"5$HI}TH7Fm0*s9k#

2. V=.WaKe<+i"VHis9]<HWr*r9k#VHis9]<HN=.WZ<8,=(5l

^9#

3. =.7?$a=CIN#NA'C/&\C/9r*r9k#
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4. V=.Wr/jC/9k# VHis9]<H=.Qia<?<W@$"m0,*<Ws5l^9# *

r7?His9]<H&a=CIN>0,"Qia<?<&F<VkN8eK=(5l^9#

5. His9]<H&a=CIGHQ5lkMr~O9k#

6. VOKW r/jC/7FQ9ru1~lk+"^?OV-cs;kWr/jC/7F"VHis9]<

H=.WZ<8Kak#

������������������	
�����������

5$HNCjaC;<8&?$WKHQ5lkHis9]<H&a=CIrdjvFkKO"J<Nh&K

7^9#

1. I}3s=<kr*<Ws7"5$HI}TH7Fm0*s9k#

2. V=.WaKe<+i"VaC;<8&?$WWr*r9k#VaC;<8&?$W=.WZ<8,=

(5l^9#

3. His9]<HrdjvF?$aC;<8&?$WN#NA'C/&\C/9r/jC/7F"Q9r

/jC/9k# aC;<8&?$W ,j9HKJ$lg"V7,Wr/jC/9k#VaC;<8N

His9]<HdjvFWZ<8,*<Ws5l^9#

4. 3l,7,NHis9]<HNdjvFG"klg"VaC;<8&?$WWImCW@&s&j9H

+iHis9]<H,djvFilkaC;<8&?$Wr*r9k#

5. ,ZJU#<kIKHis9]<HN=.Mr~O9k# lLK"VaC;<8EgYW H7F

0,0"=7F8`GP$9A0,d)5l^9#

6. V!XWr/jC/7F"Xj7?aC;<8&?$WQNHis9]<H&Qia<?<r=.9

k#

7. 3NaC;<8&?$WKP7F*r7?His9]<HQN0-r~O9k#

8. V*;W^?OV-cs;kWr/jC/7F"VaC;<8&?$W=.WZ<8Kak#

Activating notification

���������

E a<k&His9]<H}!N79F`&GU)kHr_j7?e"J<Nh&K7FLNr"/F#

VK7^9#

1. J<Nh&K_j7F"<instance_name>.xmlrT89k#

<Notification display=“false”>

<order enabled=“true” />

<error enabled=“true” />

<pwdreset enabled=“true” />

</Notification>

2. WebSphere Commerce 5<P<rFO09k#

m: (i<LNQN E a<kNw.~Kdj,88klgO"J<N"/7gsrhk,W,"j^9#

v =.M,57$3HrN'9k#

v 9H"&lYkNHis9]<Hr=.9k9YFN(sHj<ro|9k3HKhCF"9YFN=

.G<?r/j<s"CW9k# J<N SQL 9F<HasHG"9YFN(sHj<,o|5l^

9#
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delete from cseditatt where store_id is not null

v I}3s=<kr*<Ws7F"9YFNaC;<8&?$W,57/=.5lF$k3HrN'7"

9H"&lYkGOHis9]<Hr=.7J$#

�����	���������������

Vm<I-c9H E a<k&aC;<8rw.9kKO"J<Nh&K7^9#

1. BroadcastMessage.jsp H$&>0N JSP U!$krn.9k#

2. =NU!$kr5$H^?O9H"&G#l/Hj<K~k#

3. I}3s=<kr*<Ws7"5$H^?O9H"I}TH7Fm0*sbb#

a. V=.WaKe<+i"VaC;<8&?$WWr*r9k#VaC;<8&?$W=.WZ<8,

=(5l^9#

b. V7,Wr/jC/9k#VaC;<8NHis9]<HdjvFWZ<8,*<Ws5l^9#

1) VaC;<8&?$WWImCW@&s&j9H+iVVm<I-c9H&aC;<8Wr*r

9k#

2) VaC;<8EgYWU#<kIK 0 0 rXj9k#

3) VHis9]<HWImCW@&s&j9H+iVE a<kWr*r9k#

4) VGP$9A0WImCW@&s&j9H+iV8`GP$9A0Wr*r9k#

c. V!XWr/jC/9k#VaC;<8&His9]<HdjvFQia<?<WZ<8,=(5l

^9#

1) V[9HWU#<kIKa<k&5<P<N04$~>r~O9k#

2) VWmH3kWU#<kIK smtp H~O9k#

3) V8hWU#<kIKGU)kH8hrXj9k##tN8hrXj9klgKO"=liN8

h>r3s^GhZCF/@5$# 8h>OBT~K\R E a<k&"Il9GV-9(il

^9#

4) Vw.&WU#<kIKaC;<8Nw.&rXj9k#3NF-9HO E a<kKVw.

&WTNbFH7F=l^9#

5) Vo>WU#<kIKaC;<8No>rXj9k# 3NF-9HO E a<kKVo>WTN

bFH7F=l^9#

d. V*;Wr/jC/9k#

e. aC;<8rw.9kKO" BroadcastMessage 3^sI 2HU!$kNX(K>&#

?H(P"5$HbN$UN9H"+itJVf “sku1234” rX~7?9YFN\RKaC;<8

rw.9kKO"Vi&6<N"Il9TK!Nh&K~O9k:

BroadcastMessage?subject=testing&messageContent=this+is+a+test

&sender=example%40ca.ibm.com&mode=2&partNumber=sku1234&URL=BroadcastMessage.jsp

�������	
���������������

InFashion 5sWk&9H"rpK7?9H"NlgKO"WebSphere Commerce I}3s=<krHQ7

F"\R5<S94vT,\RKaC;<8rw.G-kh&K9k3H,G-^9# WebSphere

Commerce I}3s=<k+iaC;<8rw.G-kh&K9kKO"J<Nh&K7^9#

1. I}3s=<kr*<Ws7"5$HI}T^?O9H"I}TH7Fm0*s9k#

2. V=.WaKe<+i"VaC;<8&?$WWr*r9k#VaC;<8&?$W=.WZ<8,=

(5l^9#

3. V7,Wr/jC/9k#VaC;<8NHis9]<HdjvFWZ<8,*<Ws5l^9#

h 2 O Site Administrator 5



a. aC;<8&?$WImCW@&s&j9H+iV\R5<S94vTKhCFw.5lk*<@<

X"aC;<8Wr*r9k#

b. VaC;<8EgYWU#<kIK 0 0 rXj9k#

c. VHis9]<HWImCW@&s&j9H+iVE a<kWr*r9k#

d. VGP$9A0WImCW@&s&j9H+iV8`GP$9A0Wr*r9k#

4. V!XWr/jC/9k#VaC;<8&His9]<HdjvFQia<?<WZ<8,=(5l^

9#

a. V[9HWU#<kIKa<k&5<P<N04$~>r~O9k#

b. VWmH3kWU#<kIK smtp H~O9k#

c. V8hWU#<kIKGU)kH8hrXj9k##tN8hrXj9klgKO"=liN8h>

r3s^GhZCF/@5$# 8h>OBT~K\R E a<k&"Il9GV-9(il^9#

d. Vw.&WU#<kIKaC;<8Nw.&rXj9k#

3NF-9HO E a<k&aC;<8NVw.&WU#<kIK=l^9# (3NMO9H"&5

<S9G~O5l? E a<k&"Il9MKhCF*<P<i$I5l^9#)

e. Vo>WU#<kIKaC;<8No>rXj9k#

3NF-9HO E a<k&aC;<8NVo>WU#<kIK=l^9# (3NMO9H"&5<

S9G~O5l?MKhCF*<P<i$I5l^9#)

5. V*;Wr/jC/9k#

�	���������������������

Q9o<I&j;CH&aC;<8rHQD=K9kKO"J<Nh&K7^9#

1. ,WJi"J<NQ9o<I&j;CH&aC;<8GGU)kH&F-9HrQ99k#

v InFashion 5sWkrpK7?9H"QN PasswordNotify.jsp

v GU)kH&FsWl<HQN PasswordResetNotification.jsp

2. LNr"/F#VK9k#

3. I}3s=<kr*<Ws9k#

v 5$H&lYkGQ9o<I&j;CH&aC;<8r=.9kKO"5$HI}TH7Fm0*s

9k#

v 9H"&lYkGQ9o<I&j;CH&aC;<8r=.9kKO"9H"I}TH7Fm0*s

9k#

4. V=.WaKe<+i"VaC;<8&?$WWr*r9k#VaC;<8&?$W=.WZ<8,=

(5l^9#

5. V7,Wr/jC/9k#VaC;<8&His9]<HdjvFWZ<8,=(5l^9#

a. VaC;<8&?$WWImCW@&s&j9H+iVQ9o<I&j;CHQNLNaC;<8W

r*r9k#

b. VaC;<8EgYWU#<kIK 0 0 rXj9k#

c. VHis9]<HWImCW@&s&j9H+iVE a<kWr*r9k#

d. VGP$9A0WImCW@&s&j9H+iV8`GP$9A0Wr*r9k#

6. V!XWr/jC/9k#VaC;<8&His9]<HdjvFQia<?<WZ<8,=(5l^

9#

a. V[9HWU#<kIKa<k&5<P<N04$~>r~O9k#

b. VWmH3kWU#<kIK smtp H~O9k#

6 Technical Operations: Online Help Files



c. V8hWU#<kIKGU)kH8hrXj9k# #tN8hrXj9klgKO"=liN8h

>r3s^GhZCF/@5$# 8h>OBT~K\R E a<k&"Il9GV-9(il^

9#

d. Vw.&WU#<kIKaC;<8Nw.&rXj9k#

3NF-9HO E a<k&aC;<8NVw.&WU#<kIK=l^9# 3NMO9H"&5

<S9G~O5l?MKhCF*<P<i$I5l^9#

e. Vo>WU#<kIKaC;<8No>rXj9k#

3NF-9HO E a<k&aC;<8NVo>WU#<kIK=l^9# 3NMO9H"&5<

S9G~O5l?MKhCF*<P<i$I5l^9#

7. V*;Wr/jC/9k#

�������������

E a<k&(i<LNrHQD=K9kKO"J<Nh&K7^9#

1. E a<k&His9]<H&a=CIKP9k79F`&GU)kHN_jM,_j5lF$k3Hr

N'9k#

2. (i<&aC;<8NLNr"/F#VK9k#

3. His9]<HK(i<u7aC;<8&?$WrdjvFk#

4. 5$HNaC;<8&?$WKHis9]<H&a=CIrdjvFk#

VaC;<8&His9]<HdjvFWZ<8GJ<NMr~O7^9#

a. VaC;<8&?$WWImCW@&s&j9H+iVWebSphere Commerce G/89k(i<ro

Nb@Wr*r9k#

b. VaC;<8EgYWU#<kIK 0 0 rXj9k#

c. VHis9]<HWImCW@&s&j9H+iVE a<kWr*r9k#

d. VGP$9A0WImCW@&s&j9H+iV8`GP$9A0Wr*r9k#

VaC;<8&His9]<HdjvFQia<?<WZ<8GJ<NMrHQ7^9#

a. V[9HWU#<kIKa<k&5<P<N04$~>r~O9k#

b. VWmH3kWU#<kIK smtp H~O9k#

c. V8hWU#<kIK"(i<LNaC;<8ru.9kI}TrXj9k##tN8hrXj9k

lgKO"=liN8h>r3s^GhZCF/@5$#

d. Vw.&WU#<kIKaC;<8Nw.&rXj9k#

3NF-9HO E a<k&aC;<8NVw.&WU#<kIK=l^9#

e. Vo>WU#<kIKaC;<8No>rXj9k#

3NF-9HO E a<k&aC;<8NVo>WU#<kIK=l^9#

5. WebSphere Commerce 5<P<rFO09k#

m: (i<LNQN E a<kNw.~Kdj,88klgO"J<N"/7gsrhk,W,"j^9#

v =.M,57$3HrN'9k#

v 9H"&lYkNHis9]<Hr=.9k9YFN(sHj<ro|9k3HKhCF"9YFN=

.G<?r/j<s"CW9k#J<N SQL 9F<HasHG"9YFN(sHj<,o|5l^9#

delete from cseditatt where store_id is not null

v I}3s=<kr*<Ws7F"9YFNaC;<8&?$W,57/=.5lF$k3HrN'7"

9H"&lYkGOHis9]<Hr=.7J$#

h 2 O Site Administrator 7



E �������	
��������	��������

E a<k&His9]<HKP9kGU)kHN_jM,_j5lF$k3Hr"J<Nh&K7FN'

7^9#

1. =.^M<8c<r)Ae2k#

2. V$s9?s9Wr*r7F"!K"VHis9]<HW—>V"&HP&sIW

—>VJavaMailW—>VConnectionSpecWU)k@<r*<Ws9k#

3. &&NUl<`NVH%W?Vr/jC/9k#

4. host NMr SMTP a<k&5<P<K_j9k#

5. protocol NMr smtp K_j9k#

6. ,Qr/jC/9k#

7. WebSphere Commerce 5<P<rFO09k#

m: 3lKhCF"E a<k&His9]<HKP9k79F`1LNGU)kHN_jM,s!5l^

9# 3N_jMOI}3s=<kGn.5l?_jMKhCFQ95l^9#
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� 3 � Store Administrator

	�������	
���������

9H"K7,His9]<H&a=CIrIC9kKO"J<Nh&K7^9#

1. I}3s=<kr*<Ws7"9H"I}TH7Fm0*s9k#

2. V=.WaKe<+i"VHis9]<HWr*r9k#VHis9]<HN=.WZ<8,=(5l

^9#

3. VICWr/jC/9k# VHis9]<HNICW@$"m0,*<Ws5l^9#

4. 9H"KIC7?$His9]<HN#K"kA'C/&\C/9r*r9k# 8eK"kA'C/&

\C/9r*r9lP"9YFNHis9]<Hr*r9k3H,G-^9# xQD=JHis9]<

H,J1lP"5$HI}TKhCFxQD=K5l?9YFNHis9]<H,9GKIC5lF$

^9#

5. VICWr/jC/7FHis9]<HrIC9k+"^?OV-cs;kWr/jC/7FVHis

9]<H=.WZ<8Kak#

	������	
�������������

9H"N{8NHis9]<H&a=CIr"/F#VK9kKO"J<Nh&K7^9#

1. I}3s=<kr*<Ws7"9H"I}TH7Fm0*s9k#

2. V=.WaKe<+i"VHis9]<HWr*r9k#VHis9]<HN=.WZ<8,=(5l

^9#

3. "/F#VK7?$His9]<HN#NA'C/&\C/9r/jC/9k#

4. Vu7NQ9Wr/jC/9k#Z<8,Fm<I5l"u7,Q95l^9#

	������	
��������������

9H"N{8NHis9]<H&a=CIrs"/F#VK9kKO"J<Nh&K7^9#

1. I}3s=<kr*<Ws7"9H"I}TH7Fm0*s9k#

2. V=.WaKe<+i"VHis9]<HWr*r9k#VHis9]<HN=.WZ<8,=(5l

^9#

3. s"/F#VK7?$His9]<HNA'C/&\C/9r/jC/9k#

4. Vu7NQ9Wr/jC/9k#Z<8,Fm<I5l"His9]<Hu7,s"/F#VKJC?

3Hr(7^9#

	������	
���������

9H"KHis9]<H&a=CIr=.9kKO"J<Nh&K7^9#

1. I}3s=<kr*<Ws7"9H"I}TH7Fm0*s9k#

2. V=.WaKe<+i"VHis9]<HWr*r9k#VHis9]<HN=.WZ<8,=(5l

^9#

3. =.7?$His9]<HN#NA'C/&\C/9r*r9k#

4. V=.Wr/jC/9k# VHis9]<H=.Qia<?<WZ<8,*<Ws7^9# *r7

?His9]<HN>0,"Qia<?<&F<VkN8eK=(5l^9#

5. :v9kU#<kIKHis9]<HNpsrXj9k#
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6. VOKW r/jC/7FQ9ru1~lk+"^?OV-cs;kWr/jC/7F"Q9;:KVH

is9]<H=.WaKe<Kak#

m: _jMr-zK7?$lgJ0O"VOKW O/jC/7J$h&K7F/@5$# VOKW r/j

C/9kH"3NHis9]<HN=.KP7F5$HI}TKhCFTol?Q9O"3N9H"KOF

A7J/Jj^9# Q9rToJ+C?lg""k$O_jMr-zK7?/J$lgKO"V-cs;

kWr/jC/7F/@5$#

	�����������������	
�����������

9H"I}TO"5$HI}TKhCFn.5l?His9]<H&a=CINdjvFru1~l?j"

"k$O=lir9H"QKQ99k3H,G-^9# 9H"NCjaC;<8&?$WKHQ5lkH

is9]<H&a=CIrdjvFkKO"J<Nh&K7^9#

1. I}3s=<kr*<Ws7"9H"I}TH7Fm0*s9k#

2. V=.WaKe<+i"VaC;<8&?$WWr*r9k#VaC;<8&?$W=.WZ<8,=

(5l^9#

3. His9]<HrdjvF?$aC;<8&?$WN#NA'C/&\C/9r/jC/7F"VQ

9Wr/jC/9k# aC;<8&?$W ,j9HKJ$lg"V7,Wr/jC/9k#VaC;

<8NHis9]<HdjvFWZ<8,*<Ws5l^9#

4. 3l,7,NHis9]<HNdjvFG"klg"VaC;<8&?$WWImCW@&s&j9H

+iHis9]<H,djvFilkaC;<8&?$Wr*r9k#

5. ,ZJU#<kIKHis9]<HN=.Mr~O9k#lLK"VaC;<8EgYW H7F 0,0"

=7F8`GP$9A0,d)5l^9#

6. V!XWr/jC/7F"Xj7?aC;<8&?$WQNHis9]<H&Qia<?<r=.9

k#

7. 3NaC;<8&?$WKP7F*r7?His9]<HQN0-r~O9k#

8. Q9r]89kKOV*;Wr"VaC;<8&?$W=.WZ<8KakKOV-cs;kWr/j

C/9k#

m: _jMr-zK7?$lgJ0O"V*;WO/jC/7J$h&K7F/@5$# V*;Wr/j

C/9kH"3NHis9]<HN=.KP7F5$HI}TKhCFTol?Q9O"3N9H"KOF

A7J/Jj^9# Q9rToJ+C?lg""k$O_jMr-zK7?/J$lgKO"V-cs;

kWr/jC/7F/@5$#
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� 4 � Setting up outbound message composition

� �! ����������������

"&HP&sI&aC;<8QN=.5<S9r;CH"CW7FHQ9kKO"J<Nh&K7^9#

1. 3liNa=CIN$:l+rHQ7F"His9]<Hr,ZJaC;<8&?$WKdjvFk#

v 5$HNaC;<8&?$WXNHis9]<H&a=CINdjvF

v 9H"NaC;<8&?$WXNHis9]<H&a=CINdjvF

HQ5lk=l>lNHis9]<H4HK"DEVICEFMT F<VkKXj5lF$kh&J-zJ

GP$9A0rXj9k,W,"j^9#

2. HTC/ "&HP&sI&aC;<8&79F`&$s?<U'<9Npsr2H7"SendMsgCmd

?9/&3^sIrHQ7FaC;<8&79F`&*V8'/Hrn.9k# setMsgType() *hS

setStoreId() i|=5<S9rHQ7^9#

3. aC;<8&79F`N=.a=CIrFSP9#
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��. Learning Guides

	��������"�

X,\8:

9H"I}TO"9H"q:rI}7"[wHT*hS9H"psNQ9N$sWjasHrT$^9#

v 9H"&5<S9rHQ7?9H"q:NI}}!

v 9H"N/T

v 9H"N Blaze k<kNI}

9-kN0sro:

9H"I}T,"Web KX9kN1r}A"H3jgr=,}r7F$k3H#

OaK:
JS2<7gs&Ul<`Grd->Technical operations (F/K+k&*Zl<7gs)->5$HI}T

r/jC/9k#

,QG-k*si$s&XkW&HTC/Nj9H,=(5l^9#

^?"IBM WebSphere Commerce p\ rI`3HbG-^9#

���������"�

X,\8:

WebSphere Commerce N$s9H<k"=."]iN}!rX,7^9#

9-kN0sro:

5$HI}T,"O<I&'"*hS*Zl<F#s0&79F`N9-kr}CF$k3H#

OaK:
JS2<7gs&Ul<`Grd->Technical operations (F/K+k&*Zl<7gs)->5$HI}T

r/jC/9k#

,QG-k*si$s&XkW&HTC/Nj9H,=(5l^9#

^?"!NbNrI`3HbG-^9#

v WebSphere Commerce $s9H<k&,$I

v IBM WebSphere Commerce p\
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����

\qG IBM =J"Wm0i`"^?O5<S9K@Z7F$Fb"=N IBM =J"Wm0i`"^?O

5<S9N_,HQD=G"k3HrU#9kbNGO"j^;s# IBM =J"Wm0i`^?O5<S

9Ke(F" IBM NN*j-"r/29k3HNJ$!=*K1yNWm0i`^?O=JrHQ9k3

H,G-^9#?@7"IBM KhCF@(*KXj5l?bNr|-">RN=JHH_go;?lgN

0nN>AH!ZO*RMNU$GTCF$?@-^9#

IBM O"\qK-\5lF$kbFKX7FCv"JCvPjfNbNr^`#Kr]-7F$klg,"

j^9#\qNs!O"*RMK3liNCv"KD$FB\"rvz9k3HrU#9kbNGO"j^

;s#B\"NvzKD$FO"<-N8hKqLKF4Hq/@5$#

)106-0032 l~TAh;\Z 3 z\ 2-31

IBM World Trade Asia Corporation

Intellectual Property Law & Licensing

\Wm0i`Ni$;s9]}TG" (i) H+Kn.7?Wm0i`H=N>NWm0i`J\Wm0i`

r^`KHNVGNpsr9"*hS (ii) r95l?psNj_xQrD=K9k3Hr\*H7F"\

Wm0i`KX9kpsr,WH9k}O"<-K"m7F/@5$#

Lab Director

IBM Canada Ltd. Laboratory

8200 Warden Avenue

Markham, Ontario

L6G 1C7

Canada

\Wm0i`KX9ke-NpsO",ZJHQroN<GHQ9k3H,G-^9,"-~Nlgb"j

^9#

\qKO"|oNH3h}GQ$ilkG<?dspqNc,^^lF$^9#hjqN-r?(k?a

K"=liNcKO"DM"kH"VisI""k$O=JJIN>0,^^lF$klg,"j^9#3

liN>NO9YFMuNbNG"j">Nd;j,`w9kkH,B_7F$kH7Fb"=lOv3K

9.^;s#

3N8qKO">RN$s?<MCH&5$HXN2Hr^`">R=JNps,^^lF$klg,"j

^9# IBM O"=Nh&JpsN5N-"04-"^?OHQKD$FO?iU$ri$^;s#

3N=JO"SET WmH3kKpE$F$^9#

Fq/\!Xf<6<N"xN)B - IBM Corporation HNVN GSA ADP Schedule Contract Khj"H

Q"#="*hS+(,)B5l^9#

&8

J<O"IBM Corporation N&8G9#

AIX CICS DB2
DB2 Extenders Encina HotMedia
IBM iSeries MQSeries
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SecureWay VisualAge WebSphere
400

Blaze Advisor O HNC Software, Inc. NFq*hS=N>NqK*1k&8G9#

Java *hS9YFN Java X"N&8*hSm4O"Sun Microsystems, Inc. NFq*hS=N>NqK*

1k&8^?OP?&8G9#

Lotus *hS Domino O"Lotus Development Corporation N&8G9#

Microsoft"Windows"Windows NT *hS Windows m4O"Microsoft Corporation NFq*hS=N>N

qK*1k&8G9#

Oracle O Oracle Corporation NP?&8G9#

SET *hS SET m4O"SET Secure Electronic Transaction LLC N&8G9#\7/O"

http://www.setco.org/aboutmark.html r2H7F/@5$#

UNIX O"The Open Group ,i$;s97F$kFq*hS=N>NqK*1kP?&8G9#

>NqR>"=J>*hS5<S9>JIO=l>lFRN&8^?OP?&8G9#
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