
IBM WebSphere Commerce

�������: ���	��
����	�

Version 5.4

���





IBM WebSphere Commerce

�������: ���	��
����	�

Version 5.4

���



\^Ke"kKX9k4U+d46[O"!N URL +i*wj/@5$##eN2MK5;F$?@-^9#

http://www.ibm.com/jp/manuals/main/mail.html

J*"|\ IBM /TN^Ke"kO$s?<MCHP3Gb4X~$?@1^9#\7/O

http://www.ibm.com/jp/manuals/ NV4m8KD$FWr4w/@5$#

(URL O"Q9KJklg,"j^9)

!6!5' IBM WebSphere Commerce

Marketing: Online Help Files

Version 5.4

!/!T' |\"$&S<&(`t0qR

!4!v' J7gJk&is2<8&5]<H

h3~ 2002.6

3N8qGO"?.@+N™W3"?.@+N™W9"?.Q47C/N™W3"?.Q47C/N™W5"*hS?.Q

47C/N™W7rHQ7F$^9#3N(qN*)O"JbK|\,J(qHHQ@sryk7HQ7F$kbNG9#

U)sHH7F5G#=9k3HOX_5lF$^9#

���* �����™W3������™W9���������™W3�
��������™W5���������™W7

© Copyright International Business Machines Corporation 1996, 2002. All rights reserved.

© Copyright IBM Japan 2002

4mU

\qNps*hS=lKhCF5]<H5lk=Jr4HQKJk0K" 37Z<8NXC-v`Y K-\5l

F$klLpsr*I_/@5$#



��

h 1 O WebSphere Commerce "/;
il<?< . . . . . . . . . . . . . . 5
WebSphere Commerce "/;il<?<Nf<6<&

$s?<U'<9 . . . . . . . . . . . . . 9
WebSphere Commerce "/;il<?<N*<Ws 11
WebSphere Commerce "/;il<?<&f<6<

NQ9o<INQ9 . . . . . . . . . . . 13
\RWmU!$k . . . . . . . . . . . . 14

\RWmU!$kWsN=( . . . . . . . 14
7,\RWmU!$kNn. . . . . . . . 15
\RWmU!$kNQ9 . . . . . . . . . 15
\RWmU!$kN#= . . . . . . . . . 15
\RWmU!$kNo| . . . . . . . . . 16

-csZ<s . . . . . . . . . . . . . . 16
7,-csZ<sNn. . . . . . . . . . 16
-csZ<sNQ9 . . . . . . . . . . 17
-csZ<sNo| . . . . . . . . . . 17

-csZ<s&$K7"AV . . . . . . . . 18
-csZ<s&$K7"AVN=( . . . . . 18
-csZ<sN7,$K7"AVNn. . . . . 19
-csZ<s&$K7"AVNQ9 . . . . . 19
-csZ<s&$K7"AVN}WN=( . . . 19
-csZ<s&$K7"AVNo| . . . . . 20

e-^<1F#s0&9]CH . . . . . . . . . 20
e-^<1F#s0&9]CHNQ9 . . . . . 21
e-^<1F#s0&9]CHNn. . . . . . 21
e-^<1F#s0&9]CHNo| . . . . . 21
e-^<1F#s0&9]CHN-csZ<s&$

K7"AVN918e<js0 . . . . . . . 22
-p3T< . . . . . . . . . . . . . . 22

-p3T<NWjSe< . . . . . . . . . 22
7,-p3T<Nn. . . . . . . . . . . 23
jAQ_-p3T<NQ9 . . . . . . . . 23
-p3T<No| . . . . . . . . . . . 23

/<]sNd%J . . . . . . . . . . . . 24
7,/<]sNd%JNn. . . . . . . . 24
/<]sNd%JNYg`ANP? . . . . . 25
/<]sNd%JNj9HN=( . . . . . . 25
/<]sNd%JN[[ . . . . . . . . . 25
/<]sNd%JNo| . . . . . . . . . 25
/<]s&&)lCH . . . . . . . . . . 26

dz . . . . . . . . . . . . . . . . . 26
7,dzNn. . . . . . . . . . . . . 26
dzNWsN=( . . . . . . . . . . . 27
dzN"/F#V= . . . . . . . . . . 27
dzNs"/F#V= . . . . . . . . . . 27
dzNo| . . . . . . . . . . . . . 28

h 2 O l]<H . . . . . . . . . . 29
Nd%J$YsH&bK?< . . . . . . . . 29
Nd%J$YsH}W+&s?< . . . . . . . 30
^<1F#s0&$YsHN}W+&s?<N=

. . . . . . . . . . . . . . . . . 31
}W+&s?<N=(=<9N=. . . . . . 32

WebSphere Commerce Analyzer l]<H. . . . . 32
WebSphere Commerce Analyzer l]<HNHQD

== . . . . . . . . . . . . . . . . 33
WebSphere Commerce Analyzer l]<HN=( 33

"+&sHI}l]<HH@sI}l]<H

(Business Edition) . . . . . . . . . . . . 34
"+&sHI}l]<HH@sI}l]<HN=

( (Business Edition) . . . . . . . . . . 34

U?. Learning Guides . . . . . . . . 35
^<1F#s0&^M<8c<NX,,$I . . . 35

C-v` . . . . . . . . . . . . . . 38

© Copyright IBM Corp. 1996, 2002 iii



iv IBM WebSphere Commerce: ^<1F#s0: *si$s&XkW&U!$k



� 1 � WebSphere Commerce ��������

B2C 9H"*hS B2B 9H"N>}G WebSphere Commerce "/;il<?<r

HCF5^6^J9H"`nrBT9k3HG"*si$s&9H"r]i9k3

H,G-^9#m0*s7FHQ9k9H"r*r9kH"79F`O"*r7?

9H", B2C G"k+"^?O B2B G"k+r!P7^9#*r7?9H"N?

$WKhCF"B2C ^?O B2B `nKG-NaKe<,=(5l^9#*si$

s&XkWr2H9kH-"nH9k9H"N?$WHlW7?b@rHQ7F/

@5$# B2C 9H"KX"7?psO "$3sKhCF(5l"

B2B 9H"NpsO "$3sKhCF(5l^9#

#tN9H"rh}9k"B,"klgK WebSphere Commerce "/;il<?<

Km0*s7?H-O"h}7?$9H"H@lr*r7^9# 1 DN9H"rh

}9k"B,"klg"9H">Om0*sfKv0K*r5lF*j"9H",

#tN@lr5]<H7F$klgO"h}7?$@lr*r7^9# 5iK"B

Tr4v9km<krdjvFilF$klgO"m0*s~K:v9H"KX"

7?[w;s?<r*V3HbG-^9#9H""@l"^?O[w;s?<N*

rbFrQ99klgKO"8eyK"k "$3sr/jC/9lP"$

DGb*r@$"m0r=(G-^9# WebSphere Commerce "/;il<?<N

[<`&Z<8K"/;99kKO"[<`r/jC/7^9#

rdH7FBTN"B,"k?9/O" WebSphere Commerce "/;il<?<N

[<`&Z<8&aKe<K=(5lF$^9#3liN?9/O"I}3s=<

krHQ7F5$HI}TKhCFjA5lkf<6<rdH"BlYkrpWH

7^9#

J<N=GO"HQD=JaKe<"aKe<XN"/;9"]}T"

*hSkH\RV (B2C) 9H"NaKe<rHQ7FBTG-k?9/rb@7^

9 (kHV (B2B) 9H"KX9kpsKD$FO"3N!N=r2H7F/@5

$#) :

© Copyright IBM Corp. 1996, 2002 1



aKe<> f<6<&0k<W ?9/

9H"> v P$d<

v \R5<S9&9<Q<P$6<

v \R5<S94vT

v Y$jHT

v uhM

v VJ4vT

v Wm@/H&^M<8c<

v NdI}T

v *Zl<7gs&^M<8c<

v ;i<

v +F4j<&^M<8c<

v 5'WaNj9H"!w"5'"

*hSq]

v F5'WaNWsN=(

v 5'Nw.Nj9H*hS!w

v F5'Nw.NWsN=(

v [w;s?<Nn."Q9"*h

So|

v VJ}3Nn."Q9"*hSo

|

v 3i\l<7gs&

o</9Z<9Nn."Q9"o

|"asP<NIC"*hS*<

Ws

v S8M9&$sFj8's9&l

]<HNI}

`n v P$d<

v \R5<S9&9<Q<P$6<

v \R5<S94vT

v Y$jHT

v uhM

v VJ4vT

v Wm@/H&^M<8c<

v NdI}T

v *Zl<7gs&^M<8c<

v ;i<

v +F4j<&^M<8c<

v \RNj9H

v \RP?psN!w"n."*h

SQ9

v \RNm0*s&Q9o<INj

;CH

v *<@<N!w"j9H"Q9"

,d"*hS3asHNUC

v \RN*<@<N/T"Q9"*

hS-cs;k

v \RN*<@<zrN=(

v F*<@<NWsN=(

v Y'$N5'"G]8CH":

;"*hS!w

v PCAY'$N!w

v Payment Manager XN"/;9

v 3asHN!w"j9H"n."

Q9"*hSVJXNIC

v FVJNWsN=(

v TC-s0&PCA*hS=j_

Kl3<INj9H

v _K*hS[wNIW-?

v \RQN*</7gsNj9HH

!w

v j"k?$`\R5]<HNs!

v *<@<I}l]<HNI}

2 IBM WebSphere Commerce: ^<1F#s0: *si$s&XkW&U!$k



aKe<> f<6<&0k<W ?9/

^<1F#s0 v Wm@/H&^M<8c<

v NdI}T

v ;i<

v \RWmU!$kNj9H"n

."Q9"o|"*hS#=

v FWmU!$kNWsN=(

v -csZ<sNj9H"n."Q

9"*hSo|

v -csZ<sNx+

v -csZ<s&$K7"AVNj

9H"n."Q9"*hSo|

v -csZ<s&$K7"AV}W

N=(

v -csZ<s&$K7"AVNr

oNn."Q9"*hSo|

v e-^<1F#s0&9]CHNn

."Q9"918e<k"*hS

o|

v kA-pNn."Q9"o|

v FkA-pNWsN=(

h 1 O WebSphere Commerce "/;il<?< 3



aKe<> f<6<&0k<W ?9/

&Jhz v P$d<

v &J^M<8c<

v ;i<

v +F4j<&^M<8c<

v &JN!wHj9H

v &J\YpsNQ9

v +F4j<N!w*hSj9H

v =j_Kl3<IN!w*hSj

9H

v &JNhzhN!w*hSj9H

v *</7gsN!w"j9H"n

."Q9"*hS1s

v *</7gsKP9k~%N/m

<:

v \RN~%Nj9H*hS1s

v G#9+C7gs&aC;<8N

n.*hS~z"^?aC;<8

rx+9kJING#9+C7g

s&U)<i`NI}

v G#9+C7gs&aC;<8N

n.*hSo|

v G#9+C7gs&aC;<8K

P9k~z

v G#9+C7gs&aC;<8N

x=

v ~%k<kNj9H

v ~%k<kNn."Q9"*hS

o|

v *</7gs&9?$kNj9H

v *</7gs&9?$kNn."

Q9"*hSo|

v dzNj9H"n.*hSo|

v FdzNWsN=(

v dzNh0=*hSsh0=

v /<]sNj9H"n.*hSo

|

v &J"IP$6<}WN=(

J<N=G"HQD=JaKe<"aKe<XN"/;9"]}T"

B2B 9H"NaKe<rHQ7FBTG-k?9/N5Wr(7^9 (B2C 9H"

KX"9kpsO"3lN0N=r2H7F/@5$#):

4 IBM WebSphere Commerce: ^<1F#s0: *si$s&XkW&U!$k



aKe<> f<6<&0k<W ?9/

9H"> v P$d<

v \R5<S9&9<Q<P$6<

v \R5<S94vT

v Y$jHT

v uhM

v VJ4vT

v Wm@/H&^M<8c<

v NdI}T

v *.I}^M<8c<

v ;i<

v ;<k9&^M<8c<

v "+&sH4vT

v +F4j<&^M<8c<

v 5'WaNj9H"!w"5'"

*hSq]

v F5'WaNWsN=(

v 5'Nw.Nj9H*hS!w

v F5'Nw.NWsN=(

v [w;s?<Nn."Q9"*h

So|

v VJ}3Nn."Q9"*hSo

|

v 3i\l<7gs&

o</9Z<9Nn."Q9"o

|"asP<NIC"*hS*<

Ws

v ?Ql]<HNI}

v S8M9&$sFj8's9&l

]<HNI}

h 1 O WebSphere Commerce "/;il<?< 5



aKe<> f<6<&0k<W ?9/

;<k9 v P$d<

v \R5<S9&9<Q<P$6<

v \R5<S94vT

v Wm@/H&^M<8c<

v NdI}T

v *.I}^M<8c<

v ;<k9&^M<8c<

v "+&sH4vT

v +F4j<&^M<8c<

v "+&sHNj9H

H!w

v RFQ (+QMj) N

j9HH!w

v &JDL_j0-N

n."Q9"*hSo|

v \RNj9H

v \RP?psN!w"n."*h

SQ9

v \RNm0*s&Q9o<INj

;CH

v *<@<N!w"j9H"Q9"

,d"*hS3asHNUC

v \RN*<@<N/T"Q9"*

hS-cs;k

v \RN*<@<zrN=(

v F*<@<NWsN=(

v Y'$N5'"G]8CH":

;"*hS!w

v Y'$N5'"G]8CH":

;"*hS!w

v PCAY'$N!w

v Payment Manager XN"/;9

v 3asHN!w"j9H"n."

Q9"*hSVJXNIC

v FVJNWsN=(

v \RQN*</7gsNj9HH

!w

v *<@<I}l]<HNI}

6 IBM WebSphere Commerce: ^<1F#s0: *si$s&XkW&U!$k



aKe<> f<6<&0k<W ?9/

^<1F#s0 v Wm@/H&^M<8c<

v NdI}T

v ;i<

v ;<k9&^M<8c<

v "+&sH4vT

v \RWmU!$kNj9H"n

."Q9"o|"*hS#=

v FWmU!$kNWsN=(

v -csZ<sNj9H"n."Q

9"*hSo|

v -csZ<sNx+

v -csZ<s&$K7"AVNj

9H"n."Q9"*hSo|

v -csZ<s&$K7"AV}W

N=(

v -csZ<s&$K7"AVNr

oNn."Q9"*hSo|

v e-^<1F#s0&9]CHNn

."Q9"918e<k"*hS

o|

v kA-pNn."Q9"o|

v FkA-pNWsN=(

h 1 O WebSphere Commerce "/;il<?< 7



aKe<> f<6<&0k<W ?9/

&J v P$d<

v &J^M<8c<

v ;i<

v ;<k9&^M<8c<

v "+&sH4vT

v +F4j<&^M<8c<

v &JN!wHj9H

v &J\YpsNQ9

v +F4j<N!w*hSj9H

v =j_Kl3<IN!w*hSj

9H

v &JNhzhN!w*hSj9H

v *</7gsN!w"j9H"n

."Q9"*hS1s

v *</7gsKP9k~%N/m

<:

v \RN~%Nj9H*hS1s

v G#9+C7gs&aC;<8N

n.*hS~z"^?aC;<8

rx+9kJING#9+C7g

s&U)<i`NI}

v G#9+C7gs&aC;<8N

n.*hSo|

v G#9+C7gs&aC;<8K

P9k~z

v G#9+C7gs&aC;<8N

x=

v ~%k<kNj9H

v ~%k<kNn."Q9"*hS

o|

v *</7gs&9?$kNj9H

v *</7gs&9?$kNn."

Q9"*hSo|

v dzNj9H"n.*hSo|

v FdzNWsN=(

v dzNh0=*hSsh0=

v /<]sNj9H"n.*hSo

|

v &J"IP$6<}WN=(

8 IBM WebSphere Commerce: ^<1F#s0: *si$s&XkW&U!$k



aKe<> f<6<&0k<W ?9/

*.I} v Y$jHT

v uhM

v VJ4vT

v *.I}^M<8c<

v ;i<

v \RP?psN!w"n."*h

SQ9

v \RNm0*s&Q9o<INj

;CH

v *<@<N!w"j9H"Q9"

,d"*hS3asHNUC

v \RN*<@<N/T"Q9"*

hS-cs;k

v \RN*<@<zrN=(

v F*<@<NWsN=(

v Y'$N5'"G]8CH":

;"*hS!w

v PCAY'$N!w

v Payment Manager XN"/;9

v 3asHN!w"j9H"n."

Q9"*hSVJXNIC

v FVJNWsN=(

v TC-s0&PCA*hS=j_

Kl3<INj9H

v _K*hS[wNIW-?

v \RQN*</7gsNj9HH

!w

v j"k?$`\R5]<HNs!

v *<@<I}l]<HNI}

WebSphere Commerce ��������������	������

WebSphere Commerce "/;il<?<N$s?<U'<9O"#tNN<HVC

/"&#6<I"@$"m0"*hSj9H+i=.5l"?9/r0;9kNK

r)A^9# XkWr)Ae2kXkW&js/,"FZ<8N&eyK"j^

9#

N<HVC/H&#6<IO"l"NZ<8G=.5l^9# \RWmU!$kd

&JAJJI"WebSphere Commerce 79F`bN{8NpsrQ99klgKN

<HVC/r*<Ws7^9# N<HVC/rJS2<H9kKO"8&Njs/

rHQ7^9# OK r/jC/7FN<HVC/r/m<:7^9# N<HVC

/O"=NfN 1 Z<8dtZ<8@1rHQ9k3H,G-"=lirgVKJ

`,WO"j^;s# &#6<IrJT9kKDlF"8&O0*KG7=(5

l"n.h}NINJ,K$kN+,(5l^9#

7,+9?^<&*<@<d7,&J-csZ<sJI"77$psrn.9kl

gK"&#6<I,/05l^9# &#6<IrJS2<H9kKO"V!XW*

hSV0XW\?srHQ7"Z<8r0;7?iV*;Wr/jC/7^9# N

<HVC/HcCF"&#6<INfOgVKJ`,W,"j^9#

h 1 O WebSphere Commerce "/;il<?< 9



@$"m0O1HNZ<8G"?9/r0;9k?aNpsr~O9k3H,G-

^9# ?H(P"!w@$"m0KO!wp`U#<kI,_1ilF$^l^

9# :v9kpsrXj7F"V!wWr/jC/7^9# !wkL,j9HG

=(5l^9# j9HGJ<N?9/rBT9k3H,G-^9#

v CjNj9H`\rh}9kKO"J<Nf+i 1 DrTCF/@5$#

– "$F`N#K"kA'C/&\C/9r*r7F+i"Z<8eN\?sN

1 Dr/jC/7^9#

– j9HNGiNs+i"$F`r*r7F"({8NdzN\YpsJIN) p

srQ99k+"^?O (+9?^<&*<@<N\YpsJIN) Wsr=

(7^9#

v !wkLj9HN9YFN"$F`r*r9kKO"j9HN8eNA'C/&

\C/9&"$3sr*r7^9#

v j9HrsLK=<H9kKO":v9ks+P7N#N "$3sr/jC

/7^9# 3Nsrp`K7Fj9H,:gK=<H5l^9#

v 9$j9HrJS2<H9kKO"Vh,W"VG*W"V!XW"^?OV0

XWr/jC/7^9# ^?"CjNZ<8K>\\09kKO"VZ<8V

fWU#<kIKZ<8Vfr~O7F+i GO r/jC/7^9#3Nj9H

Nh,KO,:"=_NZ<8VfHgWZ<8t,(5l^9#

WebSphere Commerce "/;il<?<GO"?9/0;N?aK=(7?N<H

VC/"&#6<I"@$"m0"*hSj9HNR9Hj<bI}7F$^9#

R9Hj<O WebSphere Commerce "/;il<?<N&eK=(5l^9# ?

9/ranN~@Ka9KO"R9Hj<NfNP~9kjs/r/jC/7F/

@5$# WebSphere Commerce "/;il<?<NfGaKe<&*W7gsr*

r7?j"/7gs&\?sr/jC/7?j9kH"JT81,=(5l^9#

"/7gs,0;9kH":v9kZ<8>KhjR9Hj<,975l^9#

R9Hj<O 6 `\^G=(5l^9# [<`"m0"&H"*hS=TZ<8

XNjs/OoKBsG=(5lF$^9,"VK"k"$F`O"R9Hj<=

(hK~8F"hXJ`KDlF0NbN,|n5l"eNbN,IC5lF$-

^9#

N<HVC/rHQ~K"FZ<8rZjX(klgO"8&Njs/r/jC/

7^9#Q9r]I7FN<HVC/r/m<:9kKO"$UNZ<8+i OK
r/jC/7^9# &#6<IrHQ~KO"!Xr/jC/9kH"!NZ<8

XJT7^9# Q9r]I7F&#6<Ir/m<:9kKO"G*Z<8+i*

;r/jC/7^9# ^?"psr]I7?/J$lgO"N<HVC/^?O&

#6<INIAiNlgb"-cs;kr/jC/7F/@5$# psr]I;:

KR9Hj<rJS2<H9kH"=Nps,:olk3HrA(kYpaC;<

8,=(5l^9#

WebSphere Commerce "/;il<?<&?9/,0;7?i"?@Vi&6<r

/m<:9kNGOJ/";C7gs,Zlkh&K WebSphere Commerce "/;

il<?<+im0"&H7F/@5$# m0"&H9kKO"WebSphere

Commerce "/;il<?<NR9Hj<+im0"&Hr/jC/7^9# m0

"&H9kH"SSL cookie OImCW5l"WebSphere Commerce "/;il<?

<XN;-e"&"/;9r:$^9# 3lOCK WebSphere Commerce "/;

10 IBM WebSphere Commerce: ^<1F#s0: *si$s&XkW&U!$k



il<?<,"1lN^7sG"[Jk"BrbD#tNf<6<GHQ5lF$

klgKEWG9 (m0"&HKhCF5vD"/;9rI0?a)#

WebSphere Commerce �������������

WebSphere Commerce "/;il<?<O"<-jgG*<Ws7^9#

1. Microsoft Internet Explorer 5.5 Je,$s9H<k5l?^7srHQ7F$k

3HrN'9k (d)Vi&6<&P<8gsO 5.5)# 3lhj0NP<8g

sN Internet Explorer d>NVi&6<GO" WebSphere Commerce "/;i

l<?<r=(9k3HOG-^;s#

2. WebSphere Commerce $s9?s9,+O7F$k3HrN'9k# $s9?

s9O"WebSphere Application Server I}3s=<krHQ7F+OG-^

9#

3. WebSphere Commerce "/;il<?<,"GU)kHN Internet Explorer Vi

&6<_jr5]<H9kh&K9k# _jrQ97?lg""k$O_jr

!Z9kKO"VD<kWaKe<r*r7FV$s?<MCH *W7gsW

r*r7^9# V$s?<MCH *W7gsW@$"m0,*<Ws5l^

9#J<N_j,=.5lF$k3HrN'7F/@5$#

v J<NWNGU)sHr_j9k#

a. 4L?V+i"U)sHr/jC/9k# U)sH&@$"m0,*<W

s5l^9#

b. @lj9H+i"|\lr*r9k#

c. Web Z<8 U)sH&j9H+i"MS 47C/ r*r9k#

d. F-9HA0U)sH&j9H+i"MS 47C/ r*r9k#

e. VOKW r/jC/7^9#=N>NU)sH*hSU)sH&5$:

O"hLeN WebSphere Commerce "/;il<?<NU)<`Nl$"

&HKFAr?(klg,"j^9#

v J<NWNG-cC7erHQD=K9k#

a. 4L?VN"$s?<MCHl~U!$kG"_jr/jC/9k# _j

@$"m0,*<Ws5l^9#

b. ]I7F$kZ<8N77$P<8gsNN'G"+0*KN'9kr*

r9k#

c. -cC7eN?aKHQ5lkG#9/&9Z<9FL,<mhjgK_

j5lF$k3HrN'9k#

d. OK r/jC/7^9#

4. G,NkLr@k?aK"3sTe<?<N_jrJ<Nh&K409k#

v hLNr|Yr/J/Hb 800 x 600 T/;kK_j9k#1024 x 768 T/

;krd)7^9#

v bK?<N+i<&QlCHr 256 'JeK_j9k#

v Windows G9/HCWN=( U)sH&5$:r.5$U)sHK_j9

k#
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Windows ^7s+i"3sTe<?<N_jrh}9k?aK"

V9?<HW"V3sHm<k QMkW"VhLW"*hSV_jW?Vr/

jC/7"J<rT$^9#

v hLNNh\C/9G"hLNr|Y,/J/Hb 800 x 600 T/;kG"

k3HrN'9k#1024 x 768 T/;krd)7^9#

v 'ImCW@&s&j9H+i"256 'r*r9k#

v U)sH&5$:&ImCW@&s&j9H+i".5$U)sHr*r9

k#

5. Vi&6<&&#sI&rGg=9k#

6. J<N$:l+rTCF"WebSphere Commerce "/;il<?<r+O9k#

v WebSphere Commerce ,$s9H<k5lF$k^7seGV9

?<HW"VWm0i`W"VIBM WebSphere CommerceW"*hS

VWebSphere Commerce Accelerator (WebSphere Commerce "/;i
l<?<)Wr/jC/9k#

v WebSphere Commerce ,

$s9H<k5lF$k^7s"^?O WebSphere Commerce ^7sH18

MCHo</eN/i$"sH&^7s+i"Vi&6<GJ<N Web "I

l9K"/;99k#

https://host_name:8000/accelerator 33G host_name O"WebSphere

Commerce 5<P<N04$~ HTTP [9H>G9#

7. J<Nh&K7F WebSphere Commerce "/;il<?<Km0*s9k#

a. Vm0*sWZ<8+i"WebSphere Commerce "/;il<?<Nm0*

s&f<6<>HQ9o<Ir~O9k

b. i|MGO"f<6<>HQ9o<IO>}Hb wcsadmin K_j5lF$

^9# GU)kH ID H wcsadminNQ9o<IGiaF WebSphere

Commerce "/;il<?<Km0*s9klgO"VQ9o<IQ9WZ

<8,=(5l"3NQ9o<INQ9r%9WmsWH,P5l^9# J

<Nh&K7^9#

1) lQ9o<I&U#<kIK"=_N WebSphere Commerce "/;il

<?<Nm0*s&Q9o<Ir~O9k#

3NU#<kIO"

128 z^GN1lP$HQtzru1~l^9#

3NU#<kIO"QtzG 128 8z^Gu1~l^9#

2) 7,Q9o<I&U#<kIK"7,Nm0*s&Q9o<Ir~O9

k#

3NU#<kIO"

128 z^GN1lP$HQtzru1~l^9#

3NU#<kIO"QtzG 128 8z^Gu1~l^9#

3) VN'Q9o<IWU#<kIK"=N7,Q9o<IrF~O9k#

4) Q9r/jC/7F"7,Q9o<Ir]I9k# V9H"psN*

rWZ<8,=(5l^9#

m: 9H", 1 D"@l, 1 D@1jA5l"[w;s?<,jA5l
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F$J$lgO"V9H"psN*rWZ<8,=(5l^9# [<

`&Z<8XO"WebSphere Commerce "/;il<?<NVm0*sW

Z<8+i>\\k3H,G-"7 c A f N9FCWr0;9k,WO

"j^;s#

c. V9H"psN*rWNV>0WImCW@&s&j9H+i"9H"N>

0r*r7^9# 1l9H"GN`n,vD5lF$klg"9H">Ov

0*r5l^9#

d. V@lWImCW@&s&j9H+i"9H"NI}KHQ9k@lr*r

7^9# 1l@lGN`n,vD5lF$klg"@lOv0*r5l^

9#

e. [wH3K++okrd,djvFilF$klgO"V[w;s?<WI

mCW@&s&j9H+i"9H"KX"7?[w;s?<N>0r*r7

^9#

f. VOKW r/jC/7^9#VWebSphere Commerce AcceleratorW[<`&Z

<8,=(5l^9# f<6<NrdKhCF"1 DJeNaKe<,=(

5l^9#

m:

v WebSphere Commerce "/;il<?<NHQfK"Vi&6<NVG7=(W

^?OVakW\?sr/jC/7J$G/@5$# ?+G<?r~O7?eG

&#sI&rFm<I9kH"=NG<?O:ol^9#

v WebSphere Commerce "/;il<?<&?9/,0;7?i"?@Vi&6<

r/m<:9kNGOJ/";C7gs,Zlkh&K WebSphere Commerce "

/;il<?<+im0"&H7F/@5$# m0"&H9kKO"WebSphere

Commerce "/;il<?<N&eK=(5lF$kR9Hj<+i"m0"&

Hr/jC/9k# m0"&H9kH"SSL cookie OImCW5l"WebSphere

Commerce "/;il<?<XN;-e"&"/;9r:$^9# 3lOCK

WebSphere Commerce "/;il<?<,"1lN^7sG"[Jk"BrbD

#tNf<6<GHQ5lF$klgKEWG9 (m0"&HKhCF5vD"

/;9rI0?a)#

WebSphere Commerce ����������������������

,ZJ"B,"lP"WebSphere Commerce "/;il<?<Nf<6<"k$O

+,+HN WebSphere Commerce "/;il<?<Nm0*s&Q9o<IrQ9

9k3H,G-^9# Q9o<IrQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#

2. Vm0*sWZ<8+i"Q9o<INQ9A'C/&\C/9r*r9k#

VQ9o<INQ9WZ<8,=(5l^9#

3. lQ9o<I&U#<kIK"=_N WebSphere Commerce "/;il<?<

Nm0*s&Q9o<Ir~O9k#

3NU#<kIO"128 z^

GN1lP$HQtzru1~l^9#

3NU#<kIO"QtzG 128 8z^Gu1~l^9#
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4. 7,Q9o<I&U#<kIK"7,Nm0*s&Q9o<Ir~O9k#

3NU#<kIO"128 z^

GN1lP$HQtzru1~l^9#

3NU#<kIO"QtzG 128 8z^Gu1~l^9#

5. VN'Q9o<IWU#<kIK"=N7,Q9o<IrF~O9k#

6. Q9r/jC/7F"7,Q9o<Ir]I9k#

�����	�

\RWmU!$kO"P?ps"DMps";jps"\RN8=*PC/0i&

sI"X~R9Hj<"*hS"\RN0*0k<W^?O"+&sHrjA9k

=N>NFo0-r}g7^9# \RWmU!$kO-p"Nd%J"*+a&J

s(&!"*hSdzN?<2CHH7F!=7^9#hCF"-csZ<srn

.9k0K"\RWmU!$krn.9k,W,"j^9#

WmU!$kO"0*JbNHM(il^9#=lO"\R,$:l+NWmU!

$kK09k,rHJkDMG<?dX~R9Hj<O"Q09kD=-,"k+

iG9# ?H(P"\RNP?u7KpE$F"WmU!$krn.9kH7^

9# P?7FO8aF5vJ\RH_J9WmU!$krn.9kH"$P?N\

RO|05lk3HKJj^9#|05l?\RGb=NeGP?9lP"=N?

<2CH&WmU!$kNasP<HJj"WmU!$k,o|5lJ$Bj:C

HasP<N^^KJj^9#

\RWmU!$kO^?"E*p`b5]<H7^9# CjN\R^?O"+&s

Hr@(*KH_~s@j|07?j9k3H,G-^9#=NXjO"jAQ_

N9YFN0*p`r*<P<i$I7^9# 3Nh&K9lP"?H(P"\h

Ji,JGJ+C?O:N\RrWmU!$kKH_~s@j"\hJi,JG"

C?O:N"+&sHr|07?j9k3H,G-^9#

\RWmU!$krn.*hST89kKO" WebSphere Commerce "/;il<

?<NV\RWmU!$kWN<HVC/rHQ7^9#

�����	������

\RWmU!$kNWsr=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. ^<1F#s0&aKe<+i"\RWmU!$kr/jC/9k#V\RWm

U!$kWZ<8,=(5l"*r5l?9H"K=_jA5lF$k\RWm

U!$k,(5l^9#

3. =(7?$\RWmU!$kN8&K"kA'C/&\C/9r*r9k#

VWsWr/jC/9k#V\RWmU!$kNWsWZ<8,=(5l"*r

5l?\RWmU!$kKX9kps,(5l^9#

v \RWmU!$kpsrQ97?$lgO"VQ9Wr/jC/9k#V\R

WmU!$kWN<HVC/,)Ae,j^9#

v \RWmU!$kro|7?$lgO"Vo|Wr/jC/9k# WmU!

$k,o|5l"V\RWmU!$kWZ<8Kaj^9#
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v 3NWmU!$kr#=7F7,WmU!$krn.7?$lgO"V#=W

r/jC/9k#V\RWmU!$kWN<HVC/,)Ae,j"=_NW

mU!$kN4G<?,=(5l^9#

4. Q97J$lgO"N'7*oC?i"VOKW r/jC/7>0NZ<8Ka

k#

�������	����

7,N\RWmU!$krn.9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V^<1F#s0WaKe<+i"V\RWmU!$kWr/jC/9k#V\

RWmU!$kWZ<8,=(5l"*r5l?9H"K=_jA5lF$k\

RWmU!$k,(5l^9#

3. V7,Wr/jC/9k#V\RWmU!$kWN<HVC/,=(5l^9#

4. ,WK~8F=l>lNZ<84HKU#<kIr0;7"8&Njs/rHQ

7FZ<8rZjX(k# FU#<kIKX7FT@J@,"lP"Z<8&

XkWrxQG-^9#

5. OK r/jC/7F"WmU!$kr]I7N<HVC/r/m<:9k# \

RWmU!$kO"V\RWmU!$kWZ<8K=(5l^9#

�����	����

\RWmU!$krQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. ^<1F#s0&aKe<+i"\RWmU!$kr/jC/9k# V\RW

mU!$kWZ<8,=(5l"*r5l?9H"K=_jA5lF$k\RW

mU!$k,(5l^9#

3. Q97?$\RWmU!$kN8&K"kA'C/&\C/9r*r9k#

VQ9Wr/jC/9k#V\RWmU!$kWN<HVC/,)Ae,j^

9#

4. ,WK~8F=l>lNZ<84HKU#<kIr977"8&Njs/rHQ

7FZ<8rZjX(k# FU#<kIKX7FT@J@,"lP"Z<8&

XkWrxQG-^9#

5. VOKW r/jC/7F"977?WmU!$kr]I7N<HVC/r/m<

:9k#

�����	����

{8NWmU!$kr#=9k3HKhj7,NWmU!$krn.9kKO"J

<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. ^<1F#s0&aKe<+i"\RWmU!$kr/jC/9k# V\RW

mU!$kWZ<8,=(5l"*r5l?9H"K=_jA5lF$k\RW

mU!$k,(5l^9#
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3. #=7?$\RWmU!$kN8&K"kA'C/&\C/9r*r9k#V#

=Wr/jC/9k#3lKhCF"V\RWmU!$kWN<HVC/,)A

e,j"3T<5NWmU!$kN4G<?,=(5l^9#

4. ,WK~8F=l>lNZ<84HKU#<kIr977"8&Njs/rHQ

7FZ<8rZjX(k#FU#<kIKX7FT@J@,"lP"Z<8&X

kWrxQG-^9#

5. VOKW r/jC/7F"977?WmU!$kr]I7N<HVC/r/m<

:9k# WmsWH,=(5l"3NWmU!$kKP7F7,N>0rXj

9kh&KX(5l^9#

�����	����

\RWmU!$kro|9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. +,N9H"r*r9k#

3. V^<1F#s0WaKe<+i"V\RWmU!$kWr/jC/9k#V\

RWmU!$kWZ<8,=(5l"*r5l?9H"K=_jA5lF$k\

RWmU!$k,(5l^9#

4. o|7?$\RWmU!$kN8&K"kA'C/&\C/9r*r9k#

5. Vo|Wr/jC/9k#3lG"3NZ<8K"\RWmU!$k&j9H,

975lF=(5l^9#

m: =_"/F#V&-csZ<s&$K7"AVHX"U1ilF$k\RWm

U!$kro|9k3HOG-^;s#

������

-csZ<sO"Nd%Jh0rT.9k?aN!=rs!7^9# Lo"-cs

Z<sONd%JI}T+"hzI}^M<8c<N$:l+KhCFn.5l^

9# 3liN-csZ<sO"?/Nlg"kl"N\*KX"U1il^9#

?H(PV~XJXW-csZ<sKO"3N-csZ<sfKR!~NdlT-

re2kJIN\*,"j^9#

WebSphere Commerce GO"rorjA9k-csZ<s&$K7"AVr-cs

Z<sbG$/DGb_1k3H,G-^9# jAQ_ro, true H>A5lk

H"-csZ<s&$K7"AVO\RrP]H7?3sFsDr8.7^9# 9

kH=N-csZ<sO"=N$K7"AVrT.9keLN^<1F#s0&(

lasHHJj^9#

-csZ<sO"WebSphere Commerce "/;il<?<NV-csZ<sW&#

6<IrHQ7Fn.5l^9#

�����������

7,N-csZ<srn.9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#
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2. Nd%JaKe<+i"-csZ<sr/jC/9k# V-csZ<sWj9

H,=(5l"*r5l?9H"K=_jA5lF$k-csZ<s,(5l^

9#

3. V7,Wr/jC/9k#V7,-csZ<sW&#6<I,)Ae,j"-c

sZ<srjAG-kh&KJj^9#

4. n.7?$-csZ<sK,ZJMr*r7F",WK~8FFZ<8r0;5

;k# V!XW\?srHQ7F"&#6<INZ<8r\09k# V0XW

\?srHQ9lP"0NZ<8Kak3H,G-^9# FU#<kIKX7

FT@J@,"lP"Z<8&XkWrxQG-^9#

5. V*;W r/jC/7F"-csZ<sr]I9k# -csZ<sO"V-c

sZ<sWj9HK=(5l^9#3N-csZ<sO"hK$K7"AVrn

.7J1lPHQ9k3HOG-^;s#

���������

-csZ<srQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. Nd%JaKe<+i"-csZ<sr/jC/9k#V-csZ<sWj9H

,=(5l"*r5l?9H"K=_jA5lF$k-csZ<s,(5l^

9#

3. Q97?$-csZ<sN8&K"kA'C/&\C/9r*r9k#

4. Q9r/jC/9k#*r7?-csZ<sr^`V-csZ<sWN<HVC

/,=(5l^9#

5. Q97?-csZ<sK,ZJMr*r7F",WK~8FFZ<8r979

k#N<HVC/N8&K"kJS2<7gs&QMkrHQ7F"Z<8NV

G\07^9# FU#<kIKX7FT@J@,"lP"Z<8&XkWrx

QG-^9#

6. OK r/jC/7F"Q97?-csZ<sr]I9k#

���������

-csZ<sro|9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. Nd%JaKe<+i"-csZ<sr/jC/9k#V-csZ<sWj9H

,=(5l"*r5l?9H"K=_jA5lF$k-csZ<s,(5l^

9#

3. |n7?$-csZ<sN8&K"kA'C/&\C/9r*r9k#

4. o|r/jC/9k#-csZ<s,V-csZ<s&j9HW+io|5l^

9#
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�������	� �!"

-csZ<s&$K7"AVO"?<2CHHJkNd%JbFr8.9k?aN

!=rs!7^9# Lo"-csZ<s&$K7"AVONd%JI}T+"hz

I}^M<8c<N$:l+KhCFn.5l^9# $K7"AVN8^jr}a

?-csZ<sKX"U1il^9#3NX8NcH7F"v3QJ9,V~XJ

XWN-csZ<srT&lg"$K7"AVO"<LN"/7gs (ZsNdz

KX9k-pr7?j"&H,X8HP?5lj9H5lF$k\RKP7F"l

]<HQfr+a?j9kJI) KP9kU$r4&bNKJj^9#

-csZ<s&$K7"AVO"3 o`N0*3sFsDr=(G-^9# 1 D\

N3sFsD&?$WO"*+a&Js(&!$K7"AVG" 2 D\O(4U#

k?js0rY<9K7?HNh0"3 D\O-pG(G9# *+a&Js(&!

N3sFsDO"k<k&Y<9N&Js(r0,K_W5l^9#3Nlg""

k\RNWmU!$kd=N>N\RNT0rpKCjN\R,?<2CHHJj

^9#3NoN3sFsDr=(9k$K7"AVO"/m9;k*hS"CW;

kr6z9kNKH&?aNbNG9# 3lKP7F"(4U#k?js0&Y<

9NHNh0O"18/&JNHNr^k?aNbNG9,"LNHN"k4j:

`rHQ7^9#D^j"v0jAk<kGOJ/\RN4N*JT0KpE$F

P]"$F`r*j7^9# GeK"-pG(O"*+a&Js(&!H18p`

GCjN\Rr?<2CHH7?-p3sFsDrs(9kh&_W5l^9#?

@73lO"*si$s&9H"Nh0KP9k\R'NN~e"CLJ*U!<

N/4"*hSVisIKP9k'NN/=r^k?aN-pG9#

5$HeNINZ<8Kb$K7"AVrH_~lk3H,G-^9# 5$H,_

W5lkH"e-MarketingSpots HFPlkCLJWl<9[k@<,5$HeKV+

l^9# 3liNWl<9[k@<O"\RK=(5lk]K"CjN?<2C

H&3sFsDKV-9(il^9# ?<2CHLVO"918e<js0&$K

7"AVKhCFdjvFil"$UNljK e-^<1F#s0&9]CHr=(

7^9#

-csZ<s&$K7"AVKO"$D/K3N-csZ<s&$K7"AVr=

(9k+rhj9kro,"j^9# =Nh&JroO"$K7"AVNn.~K

jA5l^9,"$K7"AVN83fKQ99lP=(N-5*hS=(3sF

sDr409k3H,G-^9#

-csZ<s&$K7"AVO"=NHQKX9k}Wpsr8.7^9# 3li

N}WpsO"^<AcsH"^<1F#s0I}T"*hShzI}^M<8c

<, WebSphere Commerce "/;il<?<rHQ7F=(G-^9# }Wps

O"$K7"AV,B\5lF$k F e-Marketing 9]CH4HK"$K7"AV

N\w(r=(7^9# 3liN}WpsO"$K7"AVN-z-KD$FNU

#<IPC/"*hS$K7"AVr=(9k5^6^JljGNfS.y(rs

!7^9#

-csZ<s&$K7"AVO"WebSphere Commerce "/;il<?<NV-c

sZ<s&$K7"AVW&#6<IrHQ7Fn.5l^9#

�������	� �!"���

-csZ<sN$K7"AVr=(9kKO"J<Nh&K7^9#

18 IBM WebSphere Commerce: ^<1F#s0: *si$s&XkW&U!$k



1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V^<1F#s0WaKe<+i"V-csZ<s&$K7"AVWr/jC/

9k#V-csZ<s&$K7"AV&j9HW,=(5l"9H"KjA5l

?$K7"AV,9YF(5l^9#

���������	� �!"���

{8N-csZ<sKP7F7,$K7"AVrn.9kKO"J<Nh&K7^

9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. ^<1F#s0&aKe<+i"-csZ<s&$K7"AVr/jC/9k#

*r7?-csZ<sN$K7"AVr^`V-csZ<s&$K7"AVWj

9H,=(5l^9#

3. 7,r/jC/9k#V-csZ<s&$K7"AVW&#6<I,=(5l^

9#

4. n.7?$-csZ<s&$K7"AVK,ZJMr*r7F",WK~8FF

Z<8r0;7^9# FU#<kIKX7FT@J@,"lP"Z<8&Xk

WrxQG-^9#

5. *;r/jC/7F"7,-csZ<s&$K7"AVr]I9k# $K7"

AVO"V-csZ<s&$K7"AVWj9HK=(5l^9#

�������	� �!"���

-csZ<s&$K7"AVrQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V^<1F#s0WaKe<+i"V-csZ<s&$K7"AVWr/jC/

9k#*r7?-csZ<sN$K7"AVr^`V-csZ<s&$K7"A

VWj9H,=(5l^9#

3. Q97?$-csZ<s&$K7"AVN8&K"kA'C/&\C/9r*r

9k#

4. VQ9Wr/jC/9k#V-csZ<s&$K7"AVWN<HVC/,=(

5l"*r5l?-csZ<s&$K7"AVNps,(5l^9#

5. 977?-csZ<s&$K7"AVK,ZJMr*r7F",WK~8FFZ

<8r0;5;k# N<HVC/N8&K"kJS2<7gs&QMkrHQ

7F"Z<8NVG\07^9# FU#<kIKX7FT@J@,"lP"Z

<8&XkWrxQG-^9#

6. VOKW r/jC/7F"Q97?-csZ<s&$K7"AVr]I9k#

�������	� �!"������

-csZ<s&$K7"AVN}Wr=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#
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2. ^<1F#s0&aKe<+i"-csZ<s&$K7"AVr/jC/9k#

V-csZ<s&$K7"AVWj9H,=(5l"*r5l?-csZ<sN

$K7"AV,(5l^9#

3. }Wr=(7?$-csZ<s&$K7"AVN8&K"kA'C/&\C/9

r*r9k#

4. }Wr/jC/9k# }W+&s?<N=(=<9,B05<P<H7FjA

5lF$F" WebSphere Commerce "/;il<?<,+/^?O9F<8s

0&5<P<eK"klgKO"}Wr=(9k?aKB05<P<Km0*s

9k,W,"j^9# V-csZ<s&$K7"AV}WW&#sI&,=(

5l^9#

5. Z<8&R9Hj<rHQ7F"jWNLVXak#

�������	� �!"���

-csZ<s&$K7"AVro|9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V^<1F#s0WaKe<+i"V-csZ<s&$K7"AVWr/jC/

9k#V-csZ<s&$K7"AVWj9H,=(5l"*r5l?-csZ

<sN$K7"AV,(5l^9#

3. o|7?$-csZ<s&$K7"AVN8&K"kA'C/&\C/9r*r

7F"Vo|Wr/jC/9k#

e-���������#$%

e-^<1F#s0&9]CHO"DM~1K_j7?Nd%J3sFsDr=(9k

9Z<9r9H"&Z<8eKN]7^9# e-^<1F#s0&9]CHOZ<8

n.fKHQ5l"\R&K=(5lk0*3sFsDQN9Z<9rQU7^

9# \R,Z<8rWa9kH"Z<8eK"k e-^<1F#s0&9]CH,k

<k&5<P<HL.7F"=N9]CHKX"9kk<k&Y<9&3<Irh

}7^9# F e-^<1F#s0&9]CHKO"X"9k 1 D^?O#tN-c

sZ<s&$K7"AV,"j^9# e-^<1F#s0&9]CHO"JSP ;QH

"H7FHQ5lkCLJ data bean KhCF5]<H5l^9,"=lKhCF

WebSphere Commerce Nk<kh}79F`rHC? Web Z<8&3sFsDr

8.7^9#

e-^<1F#s0&9]CHO" WebSphere Commerce "/;il<?<NVe-^

<1F#s0&9]CHW&#6<IrHQ7Fn.5l^9# e-^<1F#s

0&9]CHN[V*hSn.KD$FO"3sFsDKP7FU$ri&^<A

csH" JavaServer Page Nn.KU$ri&Z<8&G6$J<"*hS=N9

]CHK=(5lk0iU#C/9dF-9HNn.K"?kaG#"&G6$J

<,"_$K(O7Fhj9k,W,"j^9# 3lKhj"9]CH,=,J9

Z<9H~QNHl?5$H_Wrw(FBu5l^9# e-^<1F#s0&9]

CHKO HomePageAd ^?O CheckOutPageRecommendationNh&K"ljrH_~

s@raD=J>0rU1k3Hr*+a7^9# 3lKhj"=(5lkljd

-\5lF$kbFKD$F.p9k3H,/J/Jj^9# ^?",WG"l
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P"18Z<8K=(5lk 2 DN e-^<1F#s0&9]CHrhL9k?a

K">0KVfrU1k3H,G-^9# e-^<1F#s0&9]CH>O"-z

J Java ID GJ1lPJj^;s#

Z<8&G6$J<O",WJZ<8*hSXj5l?ljK":v9k e-^<1

F#s0&9]CHrs!9kU$ri$^9# e-^<1F#s0&9]CHrj

A9kKO"WebSphere Commerce NFQ bean G"k EMarketingSpot bean rH

$^9# 3N bean N>0WmQF#<O",WJ e-^<1F#s0&9]CH4

HKXj9k,W,"j^9# 3lKhj"F e-^<1F#s0&9]CH,G-

KJj^9# 3N bean O Commerce Studio K"j^9#

e-���������#$%���

e-^<1F#s0&9]CHrQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V^<1F#s0WaKe<+i"Ve-^<1F#s0&9]CHWr/jC/

9k#Ve-^<1F#s0&9]CHWj9H,=(5l"*r5l?9H"K

=_jA5lF$k e-^<1F#s0&9]CH,(5l^9#

3. Q97?$ e-^<1F#s0&9]CHN8&K"kA'C/&\C/9r*r

9k# VQ9Wr/jC/9k#Ve-^<1F#s0&9]CHjAWZ<8,

)Ae,j^9#3lKO*r5l? e-^<1F#s0&9]CHNps,~C

F$^9#

4. *r5l? e-^<1F#s0&9]CHNpsrQ99k#

5. V*;Wr/jC/7F"975l? e-^<1F#s0&9]CHr]I9k#

e-���������#$%���

e-^<1F#s0&9]CHrn.9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V^<1F#s0WaKe<+i"Ve-^<1F#s0&9]CHWr/jC/

9k#Ve-^<1F#s0&9]CHWj9H,=(5l"*r5l?9H"K

=_jA5lF$k e-^<1F#s0&9]CH,(5l^9#

3. V7,Wr/jC/9k#V7,N e-^<1F#s0&9]CHW&#6<I,

)Ae,j"e-^<1F#s0&9]CHrjAG-kh&KJj^9#

4. ,WK~8FVe-^<1F#s0&9]CHjAWZ<8r0.5;k#

5. V*;Wr/jC/7F"e-^<1F#s0&9]CHr]I9k# e-^<1F

#s0&9]CH,Ve-^<1F#s0&9]CHWj9HK=(5l^9# e-

^<1F#s0&9]CHrHQG-kh&K9kKO"=N0K5$H_WT

,:v9kZ<8K e-^<1F#s0&9]CH&3<IrH_~sG*/,W

,"j^9#

e-���������#$%���

e-^<1F#s0&9]CHro|9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#
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2. V^<1F#s0WaKe<+i"Ve-^<1F#s0&9]CHWr/jC/

9k#Ve-^<1F#s0&9]CHWj9H,=(5l"*r5l?9H"K

=_jA5lF$k e-^<1F#s0&9]CH,(5l^9#

3. o|7?$ e-^<1F#s0&9]CHN8&K"kA'C/&\C/9r*r

9k# Vo|Wr/jC/9k#

e-���������#$%��������	� �!"���

&'�(��

e-^<1F#s0&9]CHN-csZ<s&$K7"AVr918e<k9kK

O"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V^<1F#s0WaKe<+i"Ve-^<1F#s0&9]CHWr/jC/

9k#Ve-^<1F#s0&9]CHWj9H,=(5l"*r5l?9H"K

=_jA5lF$k e-^<1F#s0&9]CH,(5l^9#

3. -csZ<s&$K7"AVr918e<k7?$ e-^<1F#s0&9]CH

N8&K"kA'C/&\C/9r*r9k# V918e<kWr/jC/9

k# V-csZ<s&$K7"AVN918e<kWj9H,=(5l^9#

4. V7,Wr/jC/9k#V-csZ<s&$K7"AVN918e<kWZ<

8,=(5l^9#

5. FU#<kIK,ZJMr~O7F"Z<8r0.5;k# VOKW r/jC

/7F"918e<kNdjvFr]I9k#

��)*�

-p3T<O"-csZ<sQKn.5l?9YFN5]<H&^Fj"krX7

^9# Lo"=Nh&J^Fj"kO"bFK~8Fi$?<&A<`^?O0i

U#C/&"<F#9HKhCFn.5l^9# =Nlg"&JNL?d-pGH

Q5lk0iU#C/"^?O&JrkA9kNd%JF-9HJIN=(3sF

sDr-p3T<KH_~`,W,"j^9#

IN-pG(Gb"-p3T<r5$HGHQ9k0K WebSphere Commerce G<

?Y<9bGjA9k,W,"j^9# =N?a"-csZ<sN0KWorNj

9k?aK^<1F#s0tgH)ntgH,"mrhjg&,W,"j^9# -

p3T<NjA,0;7?i"-csZ<sNn.~K2H9k3H,G-",W

K~8F=(G-^9#

-p3T<*hS=N>N-csZ<sq:O"WebSphere Commerce "/;il

<?<rHCFn.7^9#

��)*���(+'�

-p3T<rWjSe<9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#
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2. V^<1F#s0WaKe<+i"V-p3T<Wr/jC/9k#V-p3T

<Wj9H,=(5l"*r5l?9H"K=_jA5lF$k-p3T<,(

5l^9#

3. WjSe<7?$-p3T<N8&K"kA'C/&\C/9r*r9k#

VWsWr/jC/9k#V-p3T<NWsWZ<8,=(5l^9# 3N

Z<8KO-p3T<KD$FjA5lF$kps,(5l"-p3T<,=(

5l^9#

4. -p3T<NWjSe<r*(?i"V/m<:Wr/jC/9k#

����)*����

-p3T<rn.9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V^<1F#s0WaKe<+i"V-p3T<Wr/jC/9k#V-p3T

<Wj9H,=(5l"*r5l?9H"K=_jA5lF$k-p3T<,(

5l^9#

3. V7,Wr/jC/9k#V-p3T<W&#6<I,)Ae,j"-p3T<

rjAG-kh&KJj^9#

4. n.7?$-p3T<KD$F",WK~8FVAd Copy general (-p3T<l

L)WZ<8r0.5;k#

5. V!XWr/jC/7F"V-p3T<b@WZ<8KJ`#

6. n.7?$-p3T<KD$F",WK~8FV-p3T<b@WZ<8r0;

9k#

7. V*;W r/jC/7F"-p3T<r]I9k# -p3T<,V-p3T

<Wj9HK=(5l^9#

������)*����

jAQ_N-p3T<rQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V^<1F#s0WaKe<+i"V-p3T<Wr/jC/9k# V-p3

T<Wj9H,=(5l"*r5l?9H"K=_jA5lF$k-p3T<,

(5l^9#

3. Q97?$-p3T<N8&K"kA'C/&\C/9r*r9k# VQ9W

r/jC/9k#V-p3T<W&#6<I,)Ae,j^9#3lKO*r5

l?-p3T<KD$FjA5lF$kps,~CF$^9#

4. *r5l?-p3T<NpsrQ99k#

5. V*;Wr/jC/7F"975l?-p3T<Npsr]I9k#

��)*����

-p3T<ro|9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#
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2. V^<1F#s0WaKe<+i"V-p3T<Wr/jC/9k#V-p3T

<Wj9H,=(5l"*r5l?9H"K=_jA5lF$k-p3T<,(

5l^9#

3. o|7?$-p3T<N8&K"kA'C/&\C/9r*r9k# Vo|W

r/jC/9k#*r5l?-p3T<,o|5l^9#

��#�����

/<]sNd%JO"\R,Xcrhj9k-C+1KJkD=-,"j^9# /

<]s HO"/<]sNd%JN$s9?s9G9# /<]sO"CjN&J^

?Oc$*4NNIAiKP7Fb,Q9k3H,G-^9# ?H(P"V$ne

9N_K,?t"klg"Bj|Vr_1F 25% dzGs!7?j"9H"G 1

|_JeN&JrX~7?4wKP7F"ne9r 300 _Mz-7?j9k3H,

G-^9#

/<]sNd%JO"WebSphere Commerce "/;il<?<NV/<]sW&#

6<IrHQ7Fn.5l^9#

/<]sNd%JO""/F#V"-z<|Zl"^?Oo|Q_N$:l+KJ

j^9# /<]sNd%JO"n.~KOGU)kHG"/F#VK_j5l^9

," WebSphere Commerce "/;il<?<rHQ7F$DGbo|9k3H,G

-^9# /<]sNd%JO"*;|ra.kH-z<|ZlKJj^9#

C-v`: ,Q!KhCF/<]sNHQ,X_5lF$kOhGO"/<]sNH

Qr)e7F$J$3HKmU7F/@5$#

����#��������

7,N/<]sNd%Jrn.9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V&JWaKe<+i"V/<]sNd%JWr/jC/9k#

V/<]sNd%JW&#sI&,=(5l"=_jA5lF$k/<]sNd

%JNj9H,(5l^9#

V&JWaKe<+i"V/<]sNd%JWr/jC/9k#

V/<]sNd%JW&#sI&,=(5l"=_jA5lF$k/<]sNd

%JNj9H,(5l^9#

3. V7,Wr/jC/9k#V/<]sNd%JW&#6<I,=(5l^9#

4. n.7?$/<]sNd%JK,ZJMr*r7F",WK~8FFZ<8r0

.5;k#FU#<kIKX7FT@J@,"lP"Z<8&XkWrxQG-

^9#

5. V*;W r/jC/7F"/<]sNd%Jr]I9k#/<]sNd%J

O"V/<]sNd%JWj9HK=(5l"+0*K"/F#VK_j5l^

9#

m:
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1. "i+8a"+/5<P<+iB0 WebSphere Commerce 5<P<K/<]s

Nd%JG<?rAB7F*+J$H"+9?^<&*<@<G/<]sNd%

JrHQ9k3HOG-^;s#5$HI}TK"m7Fguru1F/@5

$#

��#�������������

/<]sNd%JNYg`AO" WebSphere Commerce "/;il<?<N-p3

T<&$sUi9Hi/Ac<rHQ7FG<?Y<9KP?5l^9#

��#������(�%���

/<]sNd%JNj9Hr=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V&JWaKe<+i"V/<]sNd%JWr/jC/9k#

V/<]sNd%JW&#sI&,=(5l"=_jA5lF$k/<]sNd

%JNj9H,(5l^9#

V&JWaKe<+i"V/<]sNd%JWr/jC/9k#

V/<]sNd%JW&#sI&,=(5l"=_jA5lF$k/<]sNd

%JNj9H,(5l^9#

��#��������

/<]sNd%JO" WebSphere Commerce "/;il<?<N-csZ<s&$

K7"AV&PJ<-p$sUi9Hi/Ac<rHQ9k\RK[[5l^9#

��#��������

/<]sNd%Jro|9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V&JWaKe<+i"V/<]sNd%JWr/jC/9k#

V/<]sNd%JW&#sI&,=(5l"=_jA5lF$k/<]sNd

%JNj9H,(5l^9#

V&JWaKe<+i"V/<]sNd%JWr/jC/9k#

V/<]sNd%JW&#sI&,=(5l"=_jA5lF$k/<]sNd

%JNj9H,(5l^9#

3. o|7?$/<]sNd%JN8&K"kA'C/&\C/9r*r9k#Vo

|Wr/jC/9k#/<]sNd%J,/<]sNd%Jj9H+i|n5

l"G<?Y<9Go|QN^</,U1il^9#

m:

1. o|QN^</NU$?/<]sNd%JH18>0N/<]sNd%Jrn.

9k3HOG-^;s#o|QN^</NU$?/<]sNd%JKP~9kG

<?Y<9&l3<IO"G<?Y<9&/j<s"CW&f<F#jF#<,

BT5lk^G"*}*K|n5l^;s#18>0G/<]sNd%Jrn.

9k,W,"klgKO"79F`I}TK"m7F/@5$#
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��#��,-�$%

/<]s&&)lCHHO"P?Q_7gCQ<Nqb=/<]sN3sFJ<N

3HG9# 7gCQ<,/<]s&PJ<-pr/jC/9kH"=N7gCQ<

N/<]s&&)lCHK/<]s,IC5l^9# /<]s&&)lCHO"7

gCQ<N/<]sNI}Kr)A^9# ?H(P7gCQ<O"F+N&)lC

HbN/<]sN\Ypsr=("o|"*hS!:9k3H,G-^9# 5iK

79F`b"/<]s&&)lCHr4YlP"A'C/"&H~K*$F,QD

=J/<]srN+ak3H,G-^9#

C-v`: ,Q!KhCF/<]sNHQ,X_5lF$kOhGO"/<]sNH

Qr)e7F$J$3HKmU7F/@5$#

��

dzO"\R,Xcrhj9k-C+1KJkD=-,"j^9# Q<;sHdz

(10% z-JI) ^?Olj[dz (5000 _z-JI) rs(G-^9# dzO"

CjN&J^?Oc$*4NNIAiKP7Fb,Q9k3H,G-^9# ?H(

P"bpTKO 20% NdzrTC?j"^?OV$ne9,aj_KNlg"B

j|Vr_1F 25% dzGs!7?jG-^9#

dzO"WebSphere Commerce "/;il<?<NVdzW&#6<IrHQ7F

n.7^9# n.7?i"=NdzrB05<P<K8+7J1lPJj^;s#

m<@<&f<F#jF#<rHQ7Fn.5l?dz"^?OJ0NP<8gs

+iN\T~K$s]<H5l?dzO"!=*KOdj"j^;s,"WebSphere

Commerce "/;il<?<KO57/=(5lJ$lg,"j^9#

dzO""/F#V^?Os"/F#VN$:lKb_jG-^9# dzn.~K

OGU)kHG"/F#VK_j5l^9," WebSphere Commerce "/;il<

?<rHQ7F$DGbs"/F#VK9k3H,G-^9# dzr"/F#V+

is"/F#VKQ99klg"=NQ9r-zK9kKOdzrB05<P<K

AB9k,W,"j^9# ?H(P""kdz&JN_KlYk,{WN}CKP

~G-J$H=G7?lg"=Ndzr-z|B0Ks"/F#VK9k3H,G

-^9#

dzrx(9kKO"WebSphere Commerce "/;il<?<N^<1F#s0&

D<krH$^9# =N?aKO"dzrpN9k-p3T<rn.7F+i"-

pN918e<kr?FkH-K e-^<1F#s0&9]CHKG\9k-p3T

<r*r7^9#

�������

7,Ndzrn.9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V&JWaKe<+i"VdzWr/jC/9k# =_jA5l

F$kdzNj9Hr^`VdzW&#sI&,=(5l^9#

V&JhzWaKe<+i"VdzWr/jC/9k# =_jA5

lF$kdzNj9Hr^`VdzW&#sI&,=(5l^9#
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3. V7,Wr/jC/9k#VdzW&#6<I,=(5l^9#

4. n.7?$dzK,ZJMr*r7F",WK~8FFZ<8r0;5;k#

FU#<kIKX7FT@J@,"lP"Z<8&XkWrxQG-^9#

5. *; r/jC/7F"dzr]I9k# dzO"dzj9HK=(5l"+0

*K"/F#VK_j5l^9#

m:

1. "i+8a"+/5<P<+iB0 WebSphere Commerce 5<P<KdzG<

?rAB7F*+J$H"+9?^<&*<@<GdzrHQ9k3HOG-^

;s# 5$HI}TK"m7Fguru1F/@5$#

��������

=_jA5lF$kdzNWsr=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V&JWaKe<+i"VdzWr/jC/9k# =_jA5l

F$kdzNj9Hr^`VdzW&#sI&,=(5l^9#

V&JhzWaKe<+i"VdzWr/jC/9k# =_jA5

lF$kdzNj9Hr^`VdzW&#sI&,=(5l^9#

3. =(7?$dzN8&K"kA'C/&\C/9r*r9k# VWsWr/j

C/9k#VdzNWsWZ<8,=(5l"*r5l?dzKX9kps,(

5l^9#

4. *;7?lgKO"VOKW r/jC/7F">0NZ<8Kak#

�������"�

dzr"/F#VK9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V&JWaKe<+i"VdzWr/jC/9k# =_jA5l

F$kdzNj9Hr^`VdzW&#sI&,=(5l^9#

V&JhzWaKe<+i"VdzWr/jC/9k# =_jA5

lF$kdzNj9Hr^`VdzW&#sI&,=(5l^9#

3. "/F#VK7?$dzN8&K"kA'C/&\C/9r*r9k# V"/

F#V=Wr/jC/9k#*r7?dz,B05<P<G"/F#VK5l^

9#

��������"�

dzrs"/F#VK9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V&JWaKe<+i"VdzWr/jC/9k# =_jA5l

F$kdzNj9Hr^`VdzW&#sI&,=(5l^9#
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V&JhzWaKe<+i"VdzWr/jC/9k# =_jA5

lF$kdzNj9Hr^`VdzW&#sI&,=(5l^9#

3. s"/F#VK7?$dzN8&K"kA'C/&\C/9r*r9k# Vs

"/F#V=Wr/jC/9k#*r7?dz,B05<P<Gs"/F#VK

5l^9#

�����

dzro|9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V&JWaKe<+i"VdzWr/jC/9k# =_jA5l

F$kdzNj9Hr^`VdzW&#sI&,=(5l^9#

V&JhzWaKe<+i"VdzWr/jC/9k# =_jA5

lF$kdzNj9Hr^`VdzW&#sI&,=(5l^9#

3. o|7?$dzN8&K"kA'C/&\C/9r*r9k# Vo|Wr/j

C/9k#dz,dzj9H+i|n5l"G<?Y<9Go|QN^</,U

1il^9#

m:

1. o|QN^</NU$?dzH18>0Ndzrn.9k3HOG-^;s#

o|QN^</NU$?dzKP~9kG<?Y<9&l3<IO"G<?Y<

9&/j<s"CW&f<F#jF#<,BT5lk^G"*}*K|n5l^

;s# 18>0Gdzrn.9k,W,"klgKO"79F`I}TK"m

7F/@5$#
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� 2 � �#�%

WebSphere Commerce KO 2 DNl]<H&=<9,"j^9# 9YFNl]<

HO"WebSphere Commerce "/;il<?<rL8FHQG-^9# 3liNl

]<HO"?MJ=<9KX9kpsrs!7^9,"J<N+F4j<K,1k

3H,G-^9#

S8M9&l]<H

"+&sHI}*hS@sI}

3Nl]<HO""+&sHH@sNQ@+i+?*<@<KX9

kpsr(7^9#J*3Nl]<HO"`nD=G<?Y<9+

ij"k?$`G8.5l^9#

^<1F#s0

3liN}Wl]<HKO"-csZ<s&$YsHH\RN&J

"IP$6<HQKD$F}85l?ps,^^l^9# \7/

O"Nd%J$YsH&bK?<N*si$s&XkWr2H7F

/@5$#

;<k9

3Nl]<HKO"O}"~o"*hS|UK~8?;<k9ps

,^^lF$^9#

e-l]<HN?/O"WebSphere Commerce "Ji$6<KhCF8.5

l^9#

?Ql]<H

3Nl]<HO"_KI}"*<@<I}"VJI}"*hS[wr5]<

H9kpsr(7^9# J*3Nl]<HO"`nD=G<?Y<9+i

j"k?$`G8.5l^9#

3Nl]<HO5$HKX7F-OOJpsr(7^9# jb<H&^7sNG<

?^<HXz-P5l"\YKo?kpsrn.9k?aK,O5l?ps,3N

l]<HK(5l^9# 3Nl]<HO WebSphere Commerce Analyzer r$s9

H<k7F=.Q_NlgN_HQD=G9# \7/O"WebSphere Commerce

Analyzer Installation and Configuration Guide r2H7F/@5$#

����	.�%�/���

Nd%J$YsH&bK?<O"Nd%J-csZ<sG8.5lk}Wpsr}

89kbNG9#3N}WpsrHCF"M9J-csZ<sdD9N$K7"A

VNjP*J.yYrdj9k3H,G-^9# ^?"3lr}87F"&J"I

P$6<N7gCTs0&a?U)<NzLr(93HbG-^9# =_N}Wp

sN5WO"WebSphere Commerce "/;il<?<rL8F=(G-^9# 8.

5lk}WO"*W7gsNIC=J WebSphere Commerce Analyzer rHQ7F"

5iJkS8M9&$sFj8's9NpWH7F!=7^9#
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Nd%J$YsH&bK?<O}Wr}89kNK"WebSphere Commerce G<?

Y<9K"k1cJ+&s?<rHQ7^9#3N+&s?<O"Hj,<&$Y

sH,/89k?SK}(^9# }WO"J<N$YsH4HK8W5l^9#

v -csZ<s&$YsH#zLd/jC/Khk\wr^_^9# zLO"Cj

N-csZ<s&$K7"AV,\RK=(5lk?SK"/87^9# F$K

7"AVGO"-p^?O*+a&Js(&!N3sFsD,=(5l^9# /

jC/Khk\wO"\R,HTC/KX9k\YrNk?aK=(3sFsD

r/jC/9k?SK/87^9# /jC/Khk\wr-?9kKO"Page

Designer G ClickInfo 3^sIr=N0*3sFsDKX"U1k,W,"j^

9# Nd%J$YsH&bK?<O=(5lk-csZ<s&$K7"AVH

e-^<1F#s0&9]CHr-?7^9# 3lO"?<2CHH9k-prh

jh/7?j""kCjN-p,=(5lF$k3HrN'7?j9klgKr

)A^9#

v \RKhk&J"IP$6<NHQ# 3 DN7gCTs0&a?U)<4HK}

W,]}5l"zLNfSr(93H,G-^9#

Nd%J$YsH&bK?<O"5$HNxQfK8.5l?-csZ<s&$Y

sHN\Ym0N3sQ$kbT$^9# -csZ<s&$YsH,/89k?S

K"Wa5l?Z<8"=(5lk e-Marketing 9]CH"*hS3sFsDr8

.9klgKHQ5lk$K7"AVKhCF"m0,975l^9# 3Nm0O

WebSphere Commerce G<?Y<9N ″>CPGNLOG F<VkK]85l"

WebSphere Commerce Analyzer Gh}5l^9#^?"WebSphere Commerce

Analyzer GO}87?G<?rpKl]<Hr8.7^9#

Nd%J$YsH&bK?<O^?"\R,09k\RWmU!$kH*<@<r

kSU1kX8NIW-?bHk3H,G-^9# \R,*<@<r/T9k?S

K"orders_id H mbrgrp_id rHCFm0,975l^9# 3Nm0O"WebSphere

Commerce G<?Y<9bN ″>ORDERMGP F<VkKhj~^l^9#

����	.�%��0,���

Nd%J$YsHN}WO"G<?Y<9N+&s?<Gn=5l^9# 3liN

+&s?<OB0^7sN WebSphere Commerce G<?Y<9K"j^9,"9F

<8s0&5<P<K3T<9k3HbG-^9#

-csZ<s*hS&J"IP$6<}WOoKB0^7sG}85l^9,"}

WN=(KHQ5lkG<?Y<9NljO=.G-^9# WebSphere Commerce

"/;il<?<,"$s?<MCH^?O$sHiMCH+i"/;9G-J$

9F<8s0&5<P<K"klgK3N}Wr+?1lP"B05<P<+i9

F<8s0&5<P<K}Wr3T<9k,W,"j^9# 3Nlg"=.^M<

8c<rHQ7F9F<8s0&5<P<r}WQN=(=<9H7F=.9k,

W,"j^9#

+&s?<KO [Jk 5 DNbN,"j"=.^M<8c<N3s]<MsHN

HQD="HQTDrZjX(k3HKhCF"=l>lN+&s?<rL9K*

sK7?j"*UK7?j9k3H,G-^9# J<N+&s?<,HQD=G

9#
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AccessLoggingListener
"/;9)f^?O;-ejF#<c?rai(^9#3Nh&Jc?K

O"57/J$m0$s ID"Q9o<INHQ""k$O)B5lF$k

j=<9K"/;97h&H9k3HJI,^^l^9#

ProductAdvisorInvocationListener
9H"bN9YFN&J"IP$6<&a?U)<KhCFn.5l?}W

rhj~_^9#

ProductComparisonInvocationListener
9H"bN9YFN&JfSa?U)<KhCFn.5l?}Wrhj~_

^9#

ProductExplorerInvocationListener
9H"bN9YFN&J5:a?U)<KhCFn.5l?}Wrhj~_

^9#

SalesAssistantInvocationListener
9H"bN9YFN;<k9&"79?s9&a?U)<KhCFn.5l

?}Wrhj~_^9#

CampaignRecommendationListener
9H"bN9YFNNd%J-csZ<sKhCFn.5l?}Wrhj~

_^9#

WebSphere Commerce "/;il<?<Nf<6<,$K7"AVNV}WW\?

sr/jC/9kH":v9kG<?Y<9&=<9KpWNUl<`o</+i

\3,Tol"G7N}Wps,=(5l^9# jb<H&^7sN}Wr=(9

klgO"=Njb<H&^7sKm0$s9k,W,"j^9#

��������	.�%���0,������

^<1F#s0&$YsHN}W+&s?<r=.9kKO"J<Nh&K7^

9#

1. =.^M<8c<r*<Ws9k#

2. f<6<N^7s>rbDN<IrH%=(7"V$s9?s9&j9HWrH

%=(7F"Q97?$$s9?s9r*r9k#

3. Dj<NV3s]<MsHW;/7gsrH%=(9k#

4. 5$HNHQfKhj~_?$}Wr*r9k# J<N3s]<MsHrHQ

D=K9k3H,G-^9#

v CampaignRecommendationListener

v CampaignRecommendationStatisticsListener

v OrdersMgpPersistListener

v ProductAdvisorInvocationListener

v ProductComparisonInvocationListener

v ProductExplorerInvocationListener

v SalesAssistantInvocationListener

5. VUserTrafficEventListenerW3s]<MsHr*r9k#

6. 3s]<MsHrHQD=K9k#
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7. WebSphere Commerce 5<P<rd_7F"+O9k#

��0,������1�����

}WG<?,=(5lkLVr=.9kKO"J<Nh&K7^9#

1. =.^M<8c<r)Ae2k#

2. f<6<N^7s>rbDN<IrH%=(7"V$s9?s9WrH%=(7

F"Q97?$$s9?s9r*r9k#

3. VCommerce "/;il<?<Wj9Hr*r7"-csZ<s}WN!k5

H7?$^7sN[9H>rV}W=<9WU#<kIK~O9k# GU)k

HGO"3lO WebSphere Commerce "/;il<?<,[V5lF$k^7

sG9# B05<P<N[9H>r~O9k+"$s?<MCH+f<6<N

$sHiMCHNIAirL8FbB05<P<K"/;9G-J$lgO"+

/5<P<N[9H>r~O9k3H,G-^9# +/5<P<N[9H>r

~O7?lgKO"}Wr=(9k0K"B05<P<+iXj7?+/5<P

<X}Wr(/9]<H9k,W,"j^9# 5iK"}WN!k5H9k^

7s,"iaKm0$s7?^7sHO[JklgO"[9H>K]<HVfr

IC9k,W,"j^9#

3N[9H>O"-csZ<s&j9HNV}WWrf<6<,/jC/7?~K

HQ5l^9#

WebSphere Commerce Analyzer �#�%

WebSphere Commerce Analyzer O WebSphere Commerce KU07F$k*W7gs

N"Wj1<7gsG9#3N"Wj1<7gsr$s9H<k9kH"\RN"

/F#SF#<N,O*hSl]<Hn.r\*K_W5l?xBJS8M9&$

sFj8's9&=je<7gsH7FxQG-^9#

WebSphere Commerce "/;il<?<+i"/;9G-k3N Commerce

Analyzer l]<HO"^<1F#s0&-csZ<sNfS.y("*hS\RN

DMps,`G<?r(7^9#3liNl]<HO"GaN-csZ<sr>A

7F!sN-csZ<srQ99kNKH(kU#<IPC/rs!7^9#^

?"l]<H,Wa5l?H-N3sF-9HKhCF(5l^9#?H(P"l

]<H&\?sr/jC/9kH"jAQ_N-csZ<sNlw,(5l"F-

csZ<sKX"7?l]<HrlwG+k3H,G-^9#HQD=J3sF-

9HKO"J<NbN,"j^9#

v store

v "+&sH*hS@s

v -csZ<s

v -csZ<s&$K7"AV

v e-^<1F#s0&9]CH

WebSphere Commerce Analyzer Oj|*KB0G<?Y<9+iG<?r+0*K

jP7^9#=Ne33GOm0HgLNG<?Y<9&l3<Irh}7F"\

RNL.LH5$HNHQLKpE$?l]<Hr3sQ$k7^9#G<?jP

918e<kO"9YF=.D=G9#LoN918e<kO"BT~4HKjP
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5lkG<?LrG.=9k?a" 1 |1LGG<?jPh}rBT9kh&KJ

CF$^9#lLK WebSphere Commerce Analyzer O"B0^7sGNQU)<^

s9XNFAr:i9?aK"jb<HlQ^7sK"j^9#

WebSphere Commerce Analyzer KX7F\7/O" WebSphere Commerce Analyzer

User’s Guide r2H7F/@5$#

WebSphere Commerce Analyzer �#�%������

WebSphere Commerce Analyzer l]<HrHQD=K9kKO"J<Nh&K7^

9#

1. WebSphere Commerce Analyzer r$s9H<k7F=.9k# \7/O"

WebSphere Commerce Analyzer Installation and Configuration Guide r2H7F/

@5$#

2. =.^M<8c<r)Ae2k#

3. f<6<N^7s>rbDN<IrH%=(7"V$s9?s9WrH%=(7

F"Q97?$$s9?s9r*r9k#

4. Commerce "/;il<?<&j9Hr*r9k#

5. A'C/&\C/9r*r7F"WebSphere Commerce Analyzer ,$s9H<k

5l?3HrX(9k#

6. Vl]<HN8qk<HWXNQ9r~O9k+"GU)kHru1~lk#

GU)kHGO"3NQ9OJ<NH*jG9#

drive:¥WebSphere¥CommerceServer¥instances¥instance_name¥report_document_root

/usr/WebSphere/CommerceServer/instances/instance_name/report_document_root

/opt/WebSphere/CommerceServer/instances/instance_name/report_document_root

/QIBM/UserData/WebCommerce/instances/instance_name/report_document_root

7. V3s]<MsHWN<IrH%=(9k#

8. UserTrafficEventListener *hS CampaignRecommendationListener 3s]<MsH

rHQD=K9k#

9. WebSphere Commerce 5<P<rd_7F"+O9k#

WebSphere Commerce Analyzer �#�%���

WebSphere Commerce Analyzer l]<Hr=(9kKO"J<Nh&K7^9#

m: l]<Hr=(9k0K"S8M9&$sFj8's9&3s]<MsHrH

QD=K7"G<?Y<9r9/J/Hb 1 Yh}7F*/,W,"j^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V9H"W&aKe<+i"VS8M9&$sFj8's9&l]<HWr/j

C/9k#

3. HQD=J WebSphere Commerce Analyzer l]<HNj9H,=(5l^9#
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4. =(7?$l]<Hr*r9k#

*W7gsG""+&sH&j9H"@sj9H"e-^<1F#s0&9]CH&j

9H"-csZ<s&j9H"^?O-csZ<s&$K7"AV&j9H+i"

Vl]<HW\?sr/jC/9k3HbG-^9# 3N}!rQ$klgO"=

TF-9HK,g9kl]<H@1,=(5l^9#

m: WebSphere Commerce Analyzer l]<H,xQD=HJkNO"WebSphere

Commerce Analyzer r$s9H<k7=.7?eG9# \7/O"J<N8qr2

H7F/@5$#

v WebSphere Commerce Analyzer Installation and Configuration Guide

v WebSphere Commerce $s9H<k&,$I

�0,�%���#�%������#�% (Business Edition)

"+&sH*hS@srz(h/I}9kNKr)D"J<N 6 DN

l]<H,HQD=G9#

J<Nl]<H,HQD=G9#

v "+&sHLN*<@<&l]<H - *r5l?"+&sHN*<@<rN'7

^9#

v "+&sHNBjX~*<@<NDb / BY[l]<H - *r5l?"+&sH

NX~*<@<N=_NDb"*hSBY[rN'7^9#

v "+&sHLNjU!sI&l]<H - *r5l?"+&sHKwP5l?jU

!sIrN'7^9#

v -z|B|UVaN@sl]<H - VbJ/-z|BZlKJk*r5l?"+

&sHN@srN'7^9#

v @sLN*<@<&l]<H - *r5l?@sN*<@<rN'7^9#

v @sLNjU!sI&l]<H - *r5l?@sKwP5l?jU!sIr!$

7^9#

�0,�%���#�%������#�%��� (Business
Edition)

"+&sHI}l]<HH@sI}l]<Hr=(9kKO"J<N

h&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. ;<k9&aKe<+i""+&sHr/jC/9k# 9H"KjA5lF$

k"+&sHr^`"+&sH&j9H,=(5l^9#

3. "+&sHN8&K"kA'C/&\C/9r*r9k#

4. l]<Hr/jC/9k# V"+&sHI}l]<HWj9H,=(5l^

9# 4Ykl]<HN=jr/jC/7^9#

5. *r7?l]<H,=(5l^9#
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��. Learning Guides

���������2�&�����3	�

X,\8:

WebSphere Commerce "/;il<?<rHQ7FJ<N?9/rBT9k}!r

X,7^9#

v \RWmU!$kNn.H]i

v -csZ<sNn.H]i

v -csZ<s&$K7"AVNn.H]i

v e-^<1F#s0&9]CHNn.

v -p3T<Nn.

v S8M9&$sFj8's9&l]<HNBT

v *<@<I}l]<HNBT

9-kN0sro:

^<1F#s0&^M<8c<,"DHo,*hS Web Vi&6<NHQ}!K

D$FON7F$k3H#

OaK:
JS2<7gs&Ul<`Grd->Marketing management (^<1F#s0I

})->^<1F#s0&^M<8c<r/jC/9k#

,QG-k*si$s&XkW&HTC/Nj9H,=(5l^9#

^?"IBM WebSphere Commerce p\ rI`3HbG-^9#

© Copyright IBM Corp. 1996, 2002 35



36 IBM WebSphere Commerce: ^<1F#s0: *si$s&XkW&U!$k



����

\qG IBM =J"Wm0i`"^?O5<S9K@Z7F$Fb"=N IBM =

J"Wm0i`"^?O5<S9N_,HQD=G"k3HrU#9kbNGO"

j^;s# IBM =J"Wm0i`^?O5<S9Ke(F" IBM NN*j-"r

/29k3HNJ$!=*K1yNWm0i`^?O=JrHQ9k3H,G-^

9#?@7"IBM KhCF@(*KXj5l?bNr|-">RN=JHH_go

;?lgN0nN>AH!ZO*RMNU$GTCF$?@-^9#

IBM O"\qK-\5lF$kbFKX7FCv"JCvPjfNbNr^`#K

r]-7F$klg,"j^9#\qNs!O"*RMK3liNCv"KD$F

B\"rvz9k3HrU#9kbNGO"j^;s#B\"NvzKD$FO"

<-N8hKqLKF4Hq/@5$#

)106-0032 l~TAh;\Z 3 z\ 2-31

IBM World Trade Asia Corporation

Intellectual Property Law & Licensing

\Wm0i`Ni$;s9]}TG" (i) H+Kn.7?Wm0i`H=N>NW

m0i`J\Wm0i`r^`KHNVGNpsr9"*hS (ii) r95l?ps

Nj_xQrD=K9k3Hr\*H7F"\Wm0i`KX9kpsr,WH9

k}O"<-K"m7F/@5$#

Lab Director

IBM Canada Ltd. Laboratory

8200 Warden Avenue

Markham, Ontario

L6G 1C7

Canada

\Wm0i`KX9ke-NpsO",ZJHQroN<GHQ9k3H,G-^

9,"-~Nlgb"j^9#

\qKO"|oNH3h}GQ$ilkG<?dspqNc,^^lF$^9#h

jqN-r?(k?aK"=liNcKO"DM"kH"VisI""k$O=J

JIN>0,^^lF$klg,"j^9#3liN>NO9YFMuNbNG"

j">Nd;j,`w9kkH,B_7F$kH7Fb"=lOv3K9.^;

s#

3N8qKO">RN$s?<MCH&5$HXN2Hr^`">R=JNps,

^^lF$klg,"j^9# IBM O"=Nh&JpsN5N-"04-"^?

OHQKD$FO?iU$ri$^;s#

3N=JO"SET WmH3kKpE$F$^9#

Fq/\!Xf<6<N"xN)B - IBM Corporation HNVN GSA ADP

Schedule Contract Khj"HQ"#="*hS+(,)B5l^9#
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J<O"IBM Corporation N&8G9#

AIX CICS DB2
DB2 Extenders Encina HotMedia
IBM iSeries MQSeries
SecureWay VisualAge WebSphere
400

Blaze Advisor O HNC Software, Inc. NFq*hS=N>NqK*1k&8G9#

Java *hS9YFN Java X"N&8*hSm4O"Sun Microsystems, Inc. NFq

*hS=N>NqK*1k&8^?OP?&8G9#

Lotus *hS Domino O"Lotus Development Corporation N&8G9#

Microsoft"Windows"Windows NT *hS Windows m4O"Microsoft Corporation

NFq*hS=N>NqK*1k&8G9#

Oracle O Oracle Corporation NP?&8G9#

SET *hS SET m4O"SET Secure Electronic Transaction LLC N&8G9#\7

/O"http://www.setco.org/aboutmark.html r2H7F/@5$#

UNIX O"The Open Group ,i$;s97F$kFq*hS=N>NqK*1kP

?&8G9#

>NqR>"=J>*hS5<S9>JIO=l>lFRN&8^?OP?&8G

9#

38 IBM WebSphere Commerce: ^<1F#s0: *si$s&XkW&U!$k





���


