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WebSphere Commerce O"J<N*.I}H*Zl<7gsI}r5]<H7F$

^9#

v Logistics Manager (*.I}^M<8c<) (1Z<8)

v Operations Manager (*Zl<7gs&^M<8c<) (1Z<8)

v Receiver (uhM) (2Z<8)

v Returns Administrator (VJI}T) (3Z<8)

v Pick Packer (Y$jHT) (3Z<8)

Logistics Manager (*.I}^M<8c<)

*.I}^M<8c< ([wI}T) O"?wqR+i&'"O&9"^?ODLN

\RKwilkgLNQ_Y / [wrI}*hS^W7^9#3NrdO"qRN

o,KgC?GINAbN"GIN[wHTr*Vh&K9kU$r4CF$^

9#[wO\R5<S9NEWJILG"j"*si$s&S8M9GN.yN0

HJklg,"j^9#

v Y$jHTN4?9/NBT

v uhMN4?9/NBT

v VJI}TN4?9/NBT

v [w;s?<Nj9H

v 7,[w;s?<Nn.

v [w;s?<KX9kpsN=(*hSQ9

v [w;s?<No|

v VJ}3Nj9H

v 7,VJ}3Nn.

v VJ}3NpsN=(*hSQ9

v VJ}3No|

v *<@<N!w

v VJN!w

v *<@<I}l]<HN=(

v _Kl]<HN=(

v 7,=j_Kl3<INn.

v =j_Kl3<IN=(*hSQ9

v *r5l?=j_Kl3<INu1hj&JN\YN=(

v =j_Kl3<INo|

v =j_Kl3<IN/m<:

Operations Manager (*Zl<7gs&^M<8c<)

© Copyright IBM Corp. 1996, 2002 1



3NrdO*<@<h}rI}7F"*<@<,,ZKTol"Y'$,u1hi

l"*<@<,[w5lkh&K7^9#*Zl<7gs&^M<8c<O"\R

N*<@<N!w"\YpsN=("*<@<psNI}"*hSVJNn.HT

8rT&3H,G-^9#

v B2C - \R5<S9&9<Q<P$6<N4?9/NBT

v Y$jHTN4?9/NBT

v uhMN4?9/NBT

v VJI}TN4?9/NBT

v [w;s?<Nj9H

v 7,[w;s?<Nn.

v [w;s?<KX9kpsN=(*hSQ9

v *r5l?[w;s?<No|

v VJ}3Nj9H

v 7,VJ}3Nn.

v VJ}3NpsN=(*hSQ9

v VJ}3No|

v S8M9&$sFj8's9&l]<HN=(

v *<@<I}l]<HN=(

v _Kl]<HN=(

v 7,=j_Kl3<INn.

v =j_Kl3<IN=(*hSQ9

v *r5l?=j_Kl3<INu1hj&JN\YN=(

v =j_Kl3<INo|

v =j_Kl3<IN/m<:

Receiver (uhM)

uhMO"[w;s?<G_Kru1hj"*<@<Q_&JN=j_Kl3<I

HCLu1hjIW4:7"\RNVJNkLH7FVJ5l?&Jru1hj^

9#

v =j_KNj9H

v =j_Kl3<IN\YNj9H

v *r5l?=j_Kl3<IN_KNu1hj

v u1hjN=(

v _KN!w

v _KN SKU (_KI}1L) NCLu1hjNn.

v _KN SKU NtLN40

v VJNj9H

v VJ5l?J*Nu1hj

v VJ&JNj9H

v VJl]<HN=(

2 *.I}H`n: *si$s&XkW&U!$k



Returns Administrator (VJI}T)

VJI}TOVJ&JNeh}rI}7^9#

v VJNj9H

v VJ&JNj9H

v VJ&JNeh}

Pick Packer (Y$jHT)

Y$jHTO"[w;s?<+i&Jrhj"\RK[w9k?aK&JrQC/

7^9#Y$jHTO"*<@<BTNVK&J[wNN'KHQ5lkTC/&

A1CHHQC-s0&9jCWbI}7^9#

v TC-s0&PCANj9H

v 7,TC-s0&PCANn.

v TC/&A1CHN=(

v QC-s0&9jCWN=(

v l]<HN=(

v [w`w,G-F$kjj<9Nj9H

v QC1<8Nj9H

v [wNN'

v _Kl]<HN=(
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� 2 � Logistics and Operations Managers: common tasks

Using collaborative workspaces

�������

P$d<H;i<,X~@sN\YrC7g&lgG"l"\R5<S94vT,

*<@<N/TKD$F\RrYg9klgG"l"vvTVN3_eK1<7g

sN.lr]}9kKO e-commerce 3i\l<7gs,,WG9# >h"psr

9OECdU!/7_jJIrp7FTolF-^7?# WebSphere Commerce

O"WebSphere Commerce "/;il<?<bN Web Y<9NJ<N 2 DN!=

rs!9k3HKhCF e-commerce 3i\l<7gs!=r5]<H7^9# !

v 3i\l$F#V&o</9Z<9 O" Lotus QuickPlace rHQ

9k3i\l<7gs&$s?<U'<9rw(F*j"?H(PP$d<H;

i< (^?O;i<N"+&sH4vT) Vd;i<NH%bNS8M9&f<6

<VGN@sroNrDJINS8M9&G#9+C7gsr5]<H7^9#

3i\l$F#V&o</9Z<9O"s1|L.r5]<H7F$^9# 3i

\l$F#V&o</9Z<9rn.G-kNO"P$d<J0N9YFNrd

G9#3lO"WebSphere Commerce "/;il<?<H"WebSphere Commerce

NGU)kHN QuickPlace FsWl<HrHQ7Fn.5l^9# o</9Z

<9KP$d<rICG-kNO"3i\l$F#V&o</9Z<9K

QuickPlace ^M<8c<rHQ7F"/;9G-k"+&sH4vT^?O"+

&sF#s0&^M<8c<@1G9# 3i\l$F#V&o</9Z<9rH

Q9kKO"asP<&G<?,"jl<7gJk&G<?Y<9GOJ/

WebSphere Commerce ,$s9H<k5l? LDAP 5<P<KJ1lPJj^;

s# ^?"WebSphere Commerce H LDAP ,$s9H<k5lF$k^7sH

OLN5<P<K QuickPlace r$s9H<k7F=.9k,Wb"j^9# $

s9H<kN}!KD$FO"VWebSphere Commerce IC=UH&'"N,$

IWr2H7F/@5$# 3i\l$F#V&o</9Z<9Ho</9Z<

9&asP<psN\YO"WebSphere Commerce 79F`GI}7^9# 3i

\l<7gsGHQ5lkG#9+C7gs&9lCI"LN"^?O:UU!

$kO9YF QuickPlace 5<P<K]I5l^9#

v +9?^<&1"&U#<Ac<O"m<?9 Sametime 5<P<rHQ9k1

|F-9H&$s?<U'<9Khkj"k?$`N\R5<S9&5]<Hr

s!7^9#\RO"5$HK~j9H"&Z<8Gjs/r/jC/7F"\

R5<S94vT (CSR) K\37" 2 DNQ<F#<VNL.d"$s?<M

CHrp7?AcCHrD=K7^9# CSR O"WebSphere Commerce

Accelerator rp7F+9?^<&1"&$s?<U'<9K"/;97^9# C

(F"CSR O\R,"79?s9r,WH9k9H"&Z<8r=(5;"7g

CTs0&+<H*hSWmU!$kpsr!w9k3H,G-^9# 3N$s

?<U'<9rHQ9kH"CSR ,>N CSR HAcCH9k3HbG-^9#

Sametime rHQ9kKO"GiK3lr WebSphere Commerce K$s9H<k

*hS=.7F$J1lPJj^;s# \YKD$FO"VWebSphere

Commerce IC=UH&'"N,$IWr2H7F/@5$#

© Copyright IBM Corp. 1996, 2002 5



m:

1. CSR , +9?^<&1" rHQG-kh&K9kKO"Sametime N$s9H

<kH=.eK"CSR r WebSphere Commerce 79F`Kn.7F (CSR "B

r}Df<6<,8_7J$lg)"=N CSR r Sametime 5<P<KP?7^

9#\7$9FCWKD$FO"+9?^<&1"rHQG-kh&K CSR r

P?9kr2H7F/@5$#

2. 3i\l<7gs!=rHQ9kKO"9H",=N?aK;CH"CW5lF

$J1lPJj^;s#5sWkKpK7?9H"GN3i\l<7gsrHQ

D=K9klgO"9H"N=.r2H7F/@5$#5sWkrpK7F$J

$9H"GN+9?^<&1"rHQD=K9klgO" WebSphere Commerce

9H"+/T,$Ir2H7F/@5$#

^?"WebSphere Commerce O"2 DN5sWk&9H"rs!7F"3N3i\

l<7gs!=r(7^9# ToolTech 5sWk&9H"O"3i\l$F#V&

o</9Z<9*hS+9?^<&1"r(7" NewFashion 5sWk&9H"

O"+9?^<&1"&U#<Ac<r(7^9#

�������������
������ (Business Edition)

nHrvD5lF$k3i\l$F#V&o</9Z<9Nj9Hr

=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. 9H"&aKe<+i" Collaborative Workspaces (3i\l$F#V&o<

/9Z<9) r/jC/9k# nHrvD5lF$k3i\l$F#V&o<

/9Z<9Nj9H,=(5l^9#

3. D9No</9Z<9rh}9kKO"h}9ko</9Z<9N8NA'C

/&\C/9r*r7"Z<8K"k\?sN$:l+r/jC/9k#

EW:3i\l$F#V&o</9Z<9KasP<rdjvFk0K"f<6

<P?*hS LDAP 5<P<K]I5lF$kpsKhCF"^:FasP<

, WebSphere Commerce 79F`G'15lF$J1lPJj^;s# =Ne

G"FasP<r3i\l$F#V&o</9Z<9&0k<W

(Reader"Author"^?O Manager) KX"U1k,W,"j^9#

4. 3Nj9HN9YFNo</9Z<9r*r9klgO"j9HN8eNA'C

/&\C/9&"$3sr*r9k#

5. j9HrsG=<H9kKO":v9ks+P7N#K"k "$3sr/j

C/9k# 3Nsrp`K7Fj9H,:gK=<H5l^9# ?H(P"o

</9Z<9Nn.|UgK=<H9klg"n.Q_s+P7r/jC/7^

9#

m: n.TsJ0N9YFNs,=<HD=G9#

6. j9H4NrJS2<H9kKO"h,"G*"!X"^?O0Xr/jC/9

k#

�������������
����� (Business Edition)

3i\l$F#V&o</9Z<9rn.9kKO"J<Nh&K7

^9#
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1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. 9H"&aKe<+i" Collaborative Workspaces (3i\l$F#V&o<

/9Z<9) r/jC/9k#nHrvD5lF$k3i\l$F#V&o</

9Z<9Nj9H,=(5l^9#o</9Z<9,n.5lF$J$lg"3

Nj9HOuKJj^9#

3. 7,r/jC/7F"7,N3i\l$F#V&o</9Z<9rn.9k#

New Collaborative Workspace (7,N3i\l$F#V&o</9Z<9)
@$"m0,+-^9#

4. >0U#<kIK"n.9k3i\l$F#V&o</9Z<9N>0r~O9

k# ?H(P"“Summer Marketing Plan” JIG9#

5. J,b@U#<kIK"3i\l$F#V&o</9Z<9N\*NJ1Jb@

r~O9k#?H(P"V2002 /FN^<1F#s0&$YsHN_WQ9K

X9k$DWJI#

6. Template (FsWl<H) ImCW@&s&j9HG"=(5lkj9H+i"

3i\l$F#V&o</9Z<9Np\H7FHQ9kFsWl<Hr*r9

k# ?H(P"3i\l$F#V&o</9Z<9N\*,"{8N@sNW

hr!$9k3HG" ”Contract“ H$&o</9Z<9&FsWl<Hrn.

7?lg"j9H+i3N>0r*r7^9#

7. "+&sW&ImCW@&s&j9HG"3i\l$F#V&o</9Z<9K

X"U1il?"+&sH>r*r9k#

m:3Nj9HO""+&sHGnHrT&vDr?(ilF$krd (;i<"

;<k9&^M<8c<""+&sH4vTJI) KN_HQD=G9#

8. OK r/jC/7F"7,N3i\l$F#V&o</9Z<9rn.7"=l

rCollaborative Workspaces (3i\l$F#V&o</9Z<9) j9HK
IC9k#

9. J<Nh&K7F"asP<r7,N3i\l$F#V&o</9Z<9KIC

9k#

a. nHrT&o</9Z<9N8&K"kA'C/&\C/9r*r7"as

P<r/jC/9kH"{8NasP<,j9H=(5lk# =_"o</

9Z<9KX"U1ilF$kasP<,J$lg"3Nj9HOuKJj

^9#

b. ICr/jC/7F"3N3i\l$F#V&o</9Z<9KIC9ka

sP<r!w9k#!!!!!!!!!Find Members to Add (IC9ka

sP<N!w) @$"m0,+-^9#

c. J<NasP<psU#<kIN/J/Hb 1 Dr0.5;k#

m:79F`O"Xj7?!wp`KpE$FH%!wrBT7^9 (?H(

P"+U#<kIK b H$&8zr~O7?lg"79F`O b H$&8

zGO^k+r!w9k@1GJ/"=N8z,^^lk+r!w7^9)#

v m0*s ID U#<kIKO"asP<N WebSphere Commerce m0*s

ID r~O9k#

v >U#<kIKO"asP<N>r~O9k#

v +U#<kIKO"asP<N+r~O9k#

d. !wr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kasP<Nj9H,=(5l^9#

h 2 O Logistics and Operations Managers: common tasks 7



e. 3i\l$F#V&o</9Z<9K 1 MNasP<rIC9kN+""k

$O#tNasP<rIC9kN+K~8F"J<N$:l+rT&#

v 1 MNasP<rIC9kKO"IC7?$asP<N8&K"kA'C

/&\C/9r/jC/9k#

v #tNasP<rIC9kKO"IC7?$9YFNasP<N8&K"

kA'C/&\C/9r*r9k#

v 3Nj9H+i9YFNasP<rIC9kKO"j9HN8eNA'C

/&\C/9&"$3sr*r9k#

f. 3i\l$F#V&o</9Z<9KIC5l?3HrasP<KLN9k

lg" Send an e-mail notifying users that they have been added to
the collaborative workspace (3i\l$F#V&o</9Z<9XIC7

?3Hrf<6<KLN9k E a<krw.9k) A'C/&\C/9r*

r9k#

g. ICr/jC/7F"*r7?asP<rasP<&j9HKH_~`#

�������������
����� (Business Edition)

m: {8N3i\l$F#V&o</9Z<9Nb@OQ9G-^9

,"o</9Z<9KX"U1il?>0"FsWl<H"^?O"+&sHOQ

9G-^;s#*r7?3i\l$F#V&o</9Z<9KP9kI}T"Br

}Df<6<@1,"o</9Z<9rQ99k3H,G-^9#

3i\l$F#V&o</9Z<9Nb@rQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. 9H"&aKe<+i" Collaborative Workspaces (3i\l$F#V&o<

/9Z<9) r/jC/9k#nHrvD5lF$k3i\l$F#V&o</

9Z<9Nj9H,=(5l^9#

3. h}9ko</9Z<9N#NA'C/&\C/9r*r7"Q9r/jC/9

k# Change Collaborative Workspace (3i\l$F#V&o</9Z<9

NQ9) @$"m0,+-"o</9Z<9KD$FNFsWl<H*hS"+

&sHps,=(5l^9#

4. J,b@U#<kIK"3i\l$F#V&o</9Z<9N\*NJ1Jb@

r~O9k#?H(P"V2002 /FN^<1F#s0&$YsHN_WQ9K

X9k$DWJI#

5. OK r/jC/7F"3i\l$F#V&o</9Z<9Nb@rQ99k#

�������������
�����������

(Business Edition)

CjN3i\l$F#V&o</9Z<9NasP<Nj9Hr=(

9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#
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2. 9H"&aKe<+i" Collaborative Workspaces (3i\l$F#V&o<

/9Z<9) r/jC/9k# nHrvD5lF$k3i\l$F#V&o<

/9Z<9Nj9H,=(5l^9#

3. nHrT&o</9Z<9N8&K"kA'C/&\C/9r*r7"asP<

r/jC/9kH"asP<,j9H=(5lk#

4. D9NasP<rh}9kKO"h}9kasP<N8NA'C/&\C/9r

*r7"Z<8K"k\?sN$:l+r/jC/9k#

5. 3Nj9HN9YFNasP<r*r9klgO"j9HN8eNA'C/&\

C/9&"$3sr*r9k#

6. j9HrsG=<H9kKO":v9ks+P7N#K"k "$3sr/j

C/9k# 3Nsrp`K7Fj9H,:gK=<H5l^9# ?H(P"+

rp`K"kU!YCHgG=<H9kKO"+s+P7r/jC/7^9#

7. j9H4NrJS2<H9kKO"h,"G*"!X"^?O0Xr/jC/9

k#

�������������
����������� (Business
Edition)

m: *r7?3i\l$F#V&o</9Z<9KP9k Manager "

Br}Df<6<@1,"=No</9Z<9KasP<rIC9k3H,G-^

9#

{8N3i\l$F#V&o</9Z<97,asP<rIC9kKO"J<Nh

&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. 9H"&aKe<+i" Collaborative Workspaces (3i\l$F#V&o<

/9Z<9) r/jC/9k# nHrvD5lF$k3i\l$F#V&o<

/9Z<9Nj9H,=(5l^9#

3. nHrT&o</9Z<9N8&K"kA'C/&\C/9r*r7"asP<

r/jC/9kH"{8NasP<,j9H=(5lk# =_"o</9Z<

9KX"U1ilF$kasP<,J$lg"3Nj9HOuKJj^9#

4. ICr/jC/7F"3N3i\l$F#V&o</9Z<9KIC9kasP

<r!w9k#!!!!!!!!!Find Members to Add (IC9kasP<

N!w) @$"m0,+-^9#

5. J<NasP<psU#<kIN/J/Hb 1 Dr0.5;k#

v m0*s ID U#<kIKO"asP<N WebSphere Commerce m0*s ID

r~O9k# GU)kHGO"3lO wcsadmin G9#

v >U#<kIKO"asP<N>r~O9k#

v +U#<kIKO"asP<N+r~O9k#

6. !wr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW9k

asP<Nj9H,=(5l^9#

7. 3i\l$F#V&o</9Z<9K 1 MNasP<rIC9kN+""k$

O#tNasP<rIC9kN+K~8F"J<N$:l+rT&#
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v 1 MNasP<rIC9kKO"IC7?$asP<N8&K"kA'C/&

\C/9r/jC/9k#

v #tNasP<rIC9kKO"IC7?$9YFNasP<N8&K"kA

'C/&\C/9r*r9k#

v 3Nj9H+i9YFNasP<rIC9kKO"j9HN8eNA'C/&

\C/9&"$3sr*r9k#

8. GU)kHGO"Send an e-mail notifying users that they have been
added to the collaborative workspace (3i\l$F#V&o</9Z<9

XIC7?3Hrf<6<KLN9k E a<krw.9k) A'C/&\C/

9r*r7F"3i\l$F#V&o</9Z<9KIC5l?]KasP<K

LNrwk3Hr(9# asP<Ko</9Z<9NasP<7CWrLN7

?/J$lgO"3NA'C/&\C/9r*r7J$G/@5$#

9. ICr/jC/7F"*r7?asP<rasP<&j9HKH_~`#GU)

kHGO"7,asP<KO Author "B,?(il^9# f<6<&"/;

9r Reader ^?O Manager "BKQ99kKO"3i\l$F#V&o</

9Z<9NasP<Nf<6<rdNQ9r2H7F/@5$#

�������������
�����������������

(Business Edition)

m:*r7?3i\l$F#V&o</9Z<9KP9kI}T"Br

}Df<6<@1,"o</9Z<9NasP<N f<6<NrdrQ99k3H

,G-^9#

{8N3i\l$F#V&o</9Z<9NasP<Nf<6<NrdrQ99k

KO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. 9H"aKe<+i" Collaborative Workspaces (3i\l$F#V&o</

9Z<9) r/jC/9k# nHrvD5lF$k3i\l$F#V&o</

9Z<9Nj9H,=(5l^9#

3. nHrT&o</9Z<9N8&K"kA'C/&\C/9r*r7"asP<

r/jC/9kH"{8NasP<,j9H=(5lk# =_"o</9Z<

9KX"U1ilF$kasP<,J$lg"3Nj9HOuKJj^9#

4. rdNQ9r/jC/7F"asP<Nf<6<NrdrQ99k# rdNQ

9@$"m0,+-^9#

5. rdN<G"J<N$:l+rBT7^9#

v 3i\l$F#V&o</9Z<9bNpsNI_hj^?O=(rT&as

P<rvD9kKO" Reader (IT) r*r9k#

v 3i\l$F#V&o</9Z<9bNpsNI_hj*hSq-~_rT&

asP<rvD9kKO" Author (n.T) r*r9k#

v 3i\l$F#V&o</9Z<9bNpsNI_hj*hSq-~_rT

$"5iKo</9Z<9*hS+9?^$:5l?o</9Z<9XNas

P<&"/;9NIC"Q9"^?O|nrT&asP<rvD9kKO"

Manager (^M<8c<) r*r9k#
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6. OK r/jC/7F"3i\l$F#V&o</9Z<9NasP<Nf<6<

NrdrQ99k#

�������������
������������ (Business
Edition)

m:*r7?3i\l$F#V&o</9Z<9KP9kI}T"Br

}Df<6<@1,"=No</9Z<9+iasP<r|n9k3H,G-^

9#

3i\l$F#V&o</9Z<9+i{8NasP<r|n9kKO"J<Nh

&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. 9H"&aKe<+i" Collaborative Workspaces (3i\l$F#V&o<

/9Z<9) r/jC/9k# nHrvD5lF$k3i\l$F#V&o<

/9Z<9Nj9H,=(5l^9#

3. nHrT&o</9Z<9N8&K"kA'C/&\C/9r*r7"asP<

r/jC/9kH"{8NasP<,j9H=(5lk#

4. 3i\l$F#V&o</9Z<9+i 1 MNasP<r|n9kN+""k

$O#tNasP<r|n9kN+K~8F"J<N$:l+rT&#

v 1 MNasP<r|n9kKO"|n7?$asP<N8&K"kA'C/&

\C/9r/jC/9k#

v #tNasP<r|n9kKO"|n7?$9YFNasP<N8&K"kA

'C/&\C/9r*r9k#

v 3Nj9H+i9YFNasP<r|n9kKO"j9HN8eNA'C/&

\C/9&"$3s (>0sNY) r*r9k#

5. |nr/jC/7F"*r7?asP<rasP<&j9H+i|n9k#

�������������
������� (Business
Edition)

{8N3i\l$F#V&o</9Z<9r*<Ws9kKO"J<

Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. 9H"&aKe<+i" Collaborative Workspaces (3i\l$F#V&o<

/9Z<9) r/jC/9k#nHrvD5lF$k3i\l$F#V&o</

9Z<9Nj9H,=(5l^9#

3. J<N$:l+rTCF"3i\l$F#V&o</9Z<9r*<Ws9k#

v *<Ws9k3i\l$F#V&o</9Z<9N#NA'C/&\C/9r

*r7"*<Wsr/jC/9k#

v >0s+i"*<Ws9k3i\l$F#V&o</9Z<9N>0r/jC

/9k#

h 2 O Logistics and Operations Managers: common tasks 11



3i\l$F#V&o</9Z<9OLNVi&6<&&#sI&G*<Ws5

l^9#

�������������
����� (Business Edition)

m:*r7?3i\l$F#V&o</9Z<9KP9kI}T"Br

}Df<6<@1,"3i\l$F#V&o</9Z<9ro|9k3H,G-^

9#

{8N3i\l$F#V&o</9Z<9ro|9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. 9H"&aKe<+i" Collaborative Workspaces (3i\l$F#V&o<

/9Z<9) r/jC/9k#nHrvD5lF$k3i\l$F#V&o</

9Z<9Nj9H,=(5l^9#

3. J<Nh&K7F3i\l$F#V&o</9Z<9r*r7"|n9k#

v 1 DN3i\l$F#V&o</9Z<9ro|9kKO"o|9ko</9

Z<9N#NA'C/&\C/9r*r7F"o|r/jC/7"

Collaborative Workspaces (3i\l$F#V&o</9Z<9) j9H+
io</9Z<9r|n9k#

v #tN3i\l$F#V&o</9Z<9ro|9kKO"o|9k=l>l

No</9Z<9N#NA'C/&\C/9r*r7F"o|r/jC/7"

Collaborative Workspaces (3i\l$F#V&o</9Z<9) j9H+
io</9Z<9r|n9k#

v j9H5lF$k9YFN3i\l$F#V&o</9Z<9ro|9kK

O"o</9Z<9Nj9HN8eNA'C/&\C/9&"$3sr*r7

F"o|r/jC/7"Collaborative Workspaces (3i\l$F#V&o

</9Z<9) j9H+io</9Z<9r|n9k#

�������������
��� E ���������

(Business Edition)

3i\l$F#V&o</9Z<9G E a<krHQD=K9kK

O"J<Nh&K7^9#

m: 3i\l$F#V&o</9Z<9G E a<kLNrHQD=K7?$lgK

O"=~@Go</9Z<9HX"U1ilF$J$f<6<rC(k]K"G<

?Y<9bNWmU!$kKX"U1il? E a<k&"Il9rw.&Hu.&

N>},}CF$k3HrN'7F/@5$#"Il9OI}3s=<kK"^?

O9H"Khk\RP?NlgKO9H"NP?Z<8KJ<G-^9#w.&+

u.&N$:l+, E a<k&"Il9r}CF$J$lgKO"E a<kOw.

5l^;s#

1. I}3s=<kr*<Ws7"I}TH7Fm0*s9k (?H(P"

wcsadminH7Fm0*s9k)#f<6<rdKhCF"1 DJeNaKe<,

=(5l^9#

2. =.aKe<+i"His9]<Hr/jC/9k#5$HNHis9]<H=

.Nj9H,=(5l^9#
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3. j9H+i"E a<kN#NA'C/&\C/9r*r7F"=.r/jC/9

k#His9]<H=.Qia<?<&@$"m0,*<Ws5l^9#

4. J<NWNG E a<k=.psr0.5;k#

a. [9H&U#<kIK" E a<k&5<P<N04$~[9H>r~O9k

(?H(P"email.torolab.ibm.com)#

b. WmH3kK"SMTP ,Xj5lF$k3HrN'9k#

c. OK r/jC/7FQ9r]I7F"@$"m0r/m<:7"VI}3s

=<kWa$s&Z<8Kak#

5. =.aKe<+i"aC;<8&?$Wr/jC/9k#5$HNaC;<8&

?$W=.Nj9H,=(5l^9#

6. j9H+i"7,r/jC/7F"3i\l$F#V&o</9Z<9K77$

aC;<8&?$Wrn.9k#&#6<I,)Ae,j"aC;<8&His

9]<HNdjvWZ<8,GiK=(5l^9#

7. J<NWNG"aC;<8&?$W=.psr0.5;k#

a. aC;<8&?$W&ImCW@&s&j9H+i" Notification message
for Collaborative Workspaces (3i\l$F#V&o</9Z<9NLN

aC;<8) r*r9k#

b. aC;<8EgYOOU#<kIK"0 A 0 H~O9k#

c. His9]<H&ImCW@&s&j9H+iE a<kr*r9k#

d. GP$9A0ImCW@&s&j9H+i8`GP$9A0r*r9k#

e. !Xr/jC/9k#

8. aC;<8&His9]<HNdjvWZ<8K"E a<kLNKXj7?Qi

a<?<,=(5l^9#9FCW 4 Gs!7? E a<k&5<P<,"3N

Z<8N[9H&U#<kIK=(5lk3HKmU7F/@5$#3NZ<8

N=N>NU#<kIKX7FOGU)kHru1~l"*;r/jC/7^

9#[9H&U#<kI,usNlg"3NZ<8G E a<k&5<P<r~

O9k,W,"j^9 (?H(P"email.torolab.ibm.com)#

Maintaining fulfillment center information

����������

[w;s?<rj9H9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V9H"WaKe<+i"V[w;s?<Wr/jC/9k#V[w;s?<W

j9H,=(5l^9#

3. D9N[w;s?<rh}9kKO"h}9k[w;s?<N#NA'C/&\

C/9r*r7"Z<8K"k\?sN$:l+r/jC/9k#

4. 3Nj9HN9YFN[w;s?<r*r9klgO"j9HN8eNA'C

/&\C/9&"$3sr*r9k#

5. j9H4NrJS2<H9kKO"Vh,W"VG*W"V!XW"^?OV0

XWr/jC/9k#
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���������

[w;s?<rn.9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V9H"WaKe<+i"V[w;s?<Wr/jC/9k#V[w;s?<W

j9H,=(5l^9#

3. V7,Wr/jC/9k#V7,N[w;s?<W@$"m0,+-^9#

4. U#<kIK57$psr~O7^9# 3N@$"m0GOXkWrxQG-

^9#

5. VOKWr/jC/7F"[w;s?<rn.7^9#

���������

[w;s?<rQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V9H"WaKe<+i"V[w;s?<Wr/jC/9k#V[w;s?<W

j9H,=(5l^9#

3. h}9k[w;s?<N#NA'C/&\C/9r*r7"VQ9Wr/jC/

9k# V[w;s?<NQ9W@$"m0,+-^9#

4. ,WK~8F"U#<kIr979k# 3NZ<8GOXkWrxQG-^

9#

5. VOKW r/jC/7F"Q9bFr]I9k#

���������

1 DJeN[w;s?<ro|9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V9H"WaKe<+i"V[w;s?<Wr/jC/9k#V[w;s?<W

j9H,=(5l^9#

3. o|7?$[w;s?<N#K"kA'C/&\C/9r*r7F"Vo|Wr

/jC/9k# o|rN'9kaC;<8,=(5l^9#

4. VOKWr/jC/7F"[w;s?<ro|7^9#

EW :VOKWr/jC/9kH"=N[w;s?<OG<?Y<9+iNo|P]

H7F^</5l^9#[w;s?<r04Ko|9kKO"79F`I}T,G

<?Y<9&/j<s"CW&f<F#jF#<rBT7J1lPJj^;s#[

w;s?<K=3K*<@<5l?"$F`,"klg"=N[w;s?<Oo|

P]H7F^</5l^;s#
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Maintaining return reasons

����

9H"O"&JrVJ9k?aNH+N}3rjA7^9# 3liN}3KO"\

R+i+?}3H"^<AcsH^?O;i<+i+?}3,^^l^9#=li

,oK18HOBiJ$?aG9# ?H(P"\R,&J,57/!=7J$H$

&}3G&JrVJ9klgGb"^<AcsH^?O;i<O"\R,=N&J

rHQ9k]Kb@K>CF$J+C?@1G"&JOB]KO5oK!=9kH

=G9k3H,M(il^9# VJ}3O\R+"^<AcsH^?O;i<N"

$:l+N+}KpE$F$^9#

VJ}3O"\R+i&Jru1hk0K"^?"eh},/89k0KjA5l

F$J1lPJj^;s#

��������

VJ}3rj9H9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V9H"WaKe<+i"VVJ}3Wr/jC/9k#VVJ}3Wj9H,

=(5l^9#

3. D9NVJ}3rh}9kKO"h}9kVJ}3N#NA'C/&\C/9r

*r7"Z<8K"k\?sN$:l+r/jC/9k#

4. 3Nj9HN9YFNVJ}3r*r9klgO"j9HN8eNA'C/&\

C/9&"$3sr*r9k#

5. j9H4NrJS2<H9kKO"Vh,W"VG*W"V!XW"^?OV0

XWr/jC/9k#

�������

VJ}3rn.9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V9H"WaKe<+i"VVJ}3Wr/jC/9k#VVJ}3Wj9H,

=(5l^9#

3. V7,Wr/jC/9k#V77$VJ}3W@$"m0,+-^9#

4. U#<kIK57$psr~O7^9#3NZ<8GOXkWrxQG-^9#

5. VOKWr/jC/7F"VJ}3rn.7^9#

�������

VJ}3rQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V9H"WaKe<+i"VVJ}3Wr/jC/9k#VVJ}3Wj9H,

=(5l^9#
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3. h}9kVJ}3N#NA'C/&\C/9r*r7"VQ9Wr/jC/9

k# VVJ}3W@$"m0,+-^9#

4. ,WK~8F"U#<kIr979k#3NZ<8GOXkWrxQG-^9#

5. VOKW r/jC/7F"Q9bFr]I9k#

�������

1 DJeNVJ}3ro|9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V9H"WaKe<+i"VVJ}3Wr/jC/9k#VVJ}3Wj9H,

=(5l^9#

3. o|7?$VJ}3N#K"kA'C/&\C/9r*r7F"Vo|Wr/j

C/9k# o|rN'9kaC;<8,=(5l^9#

4. VOKWr/jC/7F"VJ}3ro|9k#

EW : VOKWr/jC/9kH"VJ}3Ko|N?aN^</,U-^9# V

J}3r04Ko|9kKO"79F`I}T,G<?Y<9&/j<s"CW&

f<F#jF#<rBT7J1lPJj^;s#

Maintaining returns

�������

+9?^<&*<@<r!w9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. `naKe<+i"*<@<N!wr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psr/J/Hb 1 Ds!9k# /J/Hb 1 DNU#<k

IrXj9k,W,"j^9#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<rl

U*K1L9kbNK7F/@5$#79F`OXj5l?*<@<VfKp

E$F04lW!wrBT7^9 (?H(P" 12345 H~O7?lg"79

F`O*<@<Vf 12345 N*<@<r!w7^9)#

v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID r

~O9k# CjN\RNV*<@<zrWj9H+iV*<@<N!wWr

/jC/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s ID

KO=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJCF

$^9# 79F`OXj5l?\Rm0*s ID KpE$FU!8<!w^

?OH%!wrBT7^9 (?H(P"8z Ar~O7?lg"79F`O8

z A GO^k\Rm0*s ID @1GJ/"8z A r^sG$k9YFN

\Rm0*s ID NP=r!w7^9)#
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v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<@

<JIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&s

H>r*r9k#Lo3lO"\RKX"9kH%N>0G9,"=NH%

O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9H"

HNVGyk7F$^9# ?H(P IBM H$&H%,"ABC *U#9&5

Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW9k

*<@<Nj9H,=(5l^9#

�����

VJr!w9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsr/J/Hb 1 D~O9k#/J/Hb 1 DNU#<kIrX

j9k,W,"j^9#

m:79F`O"Xj5l?*j8M<?<&m0*s ID KpE$FU!8<

!wrBT7"3N@$"m0N=N>NU#<kIKXj5l?MKpE$F

04lW!wrBT7^9#

v VVJVfWU#<kIK"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIK"*<@<rG-K1L7"VJ5lk&Jr

(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#79F`O"Xj7?m0*s ID KpE

$FU!8<!w^?OH%!wrBT7^9 (?H(P" AH$&8zr~

O7?lg"79F`O A H$&8zGO^k ID r!w9k@1GJ/"

=N8z,^^lkm0*s ID r!w7^9)#

VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f

]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9# 3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID

rWa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#
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v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#
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� 3 � Operations Manager: unique tasks

Maintaining returns

�����

\RKeoCFVJrn.9kKO"J<Nh&K7^9#

m: *<@< (^?O*<@<&"$F`""k$O*<@<bN&J) rVJ9k

KO"*<@<,^:!NuVN&ANIl+G"k,W,"j^9#

1.

v R - jj<9Q_

v S - [wQ_

v D - ~bQ_

v F - jb<H[wN`w0;

v G - jb<H[w]1f

v C - 0;

?@7"<-Nh&K WebSphere Commerce "/;il<?<NV7,NVJW&

#6<IrHQ7F*<@< (^?O*<@<bN*<@<&"$F`) rVJ9k

KO"*<@<H"*<@<bN*<@<&"$F`N>}," S ([wQ_) ^?

O D (~bQ_) uVNIAi+GJ1lPJj^;s#"ifkuV (R"F"G"

C"*hS S H D r^`) N"$F`rVJ9kKO" ReturnItemAdd 3^sI

rHQ7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. 5N*<@<r!w9k+"^?O\Rr!w9k3HKhCF"VJrn.7

F+i"!N$:l+rBT9k3HKhCFV7,NVJW&#6<Ir)A

e2k#

v V`nWaKe<+i"V*<@<N!wWr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9

k#

a. !w@$"m0,*<Ws5lk# J<N*<@<psrGcGb 1 D

Xj9k3HKhj"VJN&Jr^`*<@<r!w7^9#

– V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@

<rlU*K1L9kbNK7F/@5$#

– V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s

ID r~O9k# CjN\RNV*<@<Wj9HGV*<@<N!

wWr/jC/7"3N!w@$"m0r)Ae2?lg"=N\Rm

0*s ID ,"=N9H"N\Rm0*s ID H7F=(5l^9#

– V*<@<Nu7WImCW@&s&j9H+i"7,+]1f+J

I"*<@<Nu7r*r9k#
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– V"+&sHWImCW@&s&j9H+i"\RN"+

&sH>r*r9k# lLK"3lO\RKX"9kH%N>0G9#

3NH%O"9H"H@srro7F*j"=N9H"Gc$*r9k

\RXNhzror"@-7F$^9#

b. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`

HlW9k*<@<Nj9H,=(5l^9#

c. h}9k*<@<N#K"kA'C/&\C/9r*r7"V7,NV

JWr/jC/7F"77$VJrn.9k# V7,NVJW&#6<

I,)Ae,j"V*<@<+iN&J - !wkLWZ<8,GiK=(

5l^9#

v V`nWaKe<+i"V\RN!wWr/jC/9k#

V;<k9WaKe<+i"V\RN!wWr/jC/9k#

a. !w@$"m0,*<Ws5lk# J<NWNG$UN\RpsrXj7

^9#

– \Rm0*s ID U#<kIKO"\RNm0*s ID (ID NltGb

D) r~O9k#

– >U#<kIKO"\RN> (ltGbD) r~O9k#

– +U#<kIKO"\RN+ (ltGbD) r~O9k#

– VECVf (kV)WU#<kIKO"\RNg?kECVf (ltGb

D) r~O9k#

– VE a<k&"Il9 1WU#<kIKO"\RNg?k E a<k&

"Il9 (ltGbD) r~O9k#

– VTh.<WU#<kIKO"\RN"mh;jK"kTh.<> (l

tGbD) r~O9k#

– V9XVfWU#<kIKO"\RN"mh;jK"k9XVf (lt

GbD) r~O9k#

– V"+&sH>WU#<kIGO"3N\RKX"7?"

+&sH>r*r9k# lLK"3lO\RKX"9kH%N>0G

9# 3NH%O"9H"H@srro7F*j"=N9H"Gc$*r

9k\RXNhzror"@-7F$^9#

b. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`

HlW9k\RNj9H,=(5l^9#

c. h}9k*<@<N#K"kA'C/&\C/9r*r7"V7,NV

JWr/jC/7F"77$VJrn.9k# V7,NVJW&#6<

I,)Ae,j"V&JWZ<8,GiK=(5l^9#

3. U#<kIK57$psr~O7F"V!XWr/jC/7"FZ<8r]I9

k# ,WK~8F"VakWr/jC/7F">0NZ<8Kaj^9#FZ

<8GOXkWrxQG-^9#

4. 4Z<8r0;7?i"VN'WZ<8NV0;Wr/jC/7F"VJrn.

9k#
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�����

VJ9k&JNtL"Vb}!"^?OCjN&JdVJ4NKP9k3asHJ

I"VJN\YrQ99kKO"J<Nh&K7^9#

m: \R,VJN*j8Jkn.TG"j"=lf(K=NVJKP9k"/;9

","klgKBj"\RKeoCFVJrQ99k3H,G-^9# \R5<S

94vT,VJr!w7"VVJN!wWaKe<&*W7gsrHQ7FQ99

k]"=NQ9OVJrn.7?\RKeoCFTol^9# \R5<S94vT

,^:\RN!wG*<@<r!w7"=Ne\RNj9H+iVVJWr/jC

/9klg"=NQ9O*r5l?\RKeoCFTol^9,"3lOVJrn

.7?\RG"k+b7l^;s7"=&GJ$+b7l^;s# VJNQ9rW

a7F$k\R,=NVJK"/;9G-J$lg"`nO:T7"(i<&aC

;<8,=(5l^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIK"*<@<rG-K1L7"VJ5lk&Jr

(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr7F-?\RNm0*s ID#Bu5lF$k"/;9)

f]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM

,}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9#3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID r

Wa9klg,"j^9#

v V@s>WImCW@&s&j9H+i"@sN>0r*r9

k#@sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. 7$?$VJNYK"kA'C/&\C/9r*r7FVVJNQ9WN<HV

C/r*<Ws7"Q9r/jC/9k#
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6. ,WK~8FU#<kIr977"8&Njs/rHQ7F"VJNFZ<8r

ZjX(k#FZ<8GOXkWrxQG-^9#

7. OK r/jC/7F"Q9r]I7FN<HVC/r/m<:9k#

���������

^@h}5lF$J${8N\RVJ (9JoA"\RN/l8CH&+<Id"

/l8CHTKU1ilF$J$,) K&JrIC9kKO"J<Nh&K7^

9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

m: 79F`O"Xj5l?*<@<VfKpE$F04lW!wrBT7"

3N@$"m0N=N>NU#<kIKXj5l?MKpE$FU!8<!w

^?OH%!wrBT7^9#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIK"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#79F`O"Xj5l?*<@<VfKp

E$F04lW!wrBT7^9 (?H(P"12345H~O7?lg"79F

`O"*<@<Vf, 12345 G"k*<@<r!w7^9)#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\

Rm0*s ID H7F=(5l^9#

VJr7F-?\RNm0*s ID#Bu5lF$k"/;9)

f]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>N

M,}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^

;s,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID r

Xj9k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkN

VJrn.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9

kH7^9#3NVJru}9k?aK"9H"O"*j8M<?<Nm0

*s ID rWa9klg,"j^9#

v V@s>WImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJ

Nu7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`Hl

W9kVJNj9H,=(5l^9#

5. 7$?$VJNYK"kA'C/&\C/9r*r7FVChange Return (VJ

NQ9)WN<HVC/r*<Ws7"Q9r/jC/9k#
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6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk#VICWr/

jC/9k#&J!w@$"m0,*<Ws7"VJXIC9k&Jr!wG

-^9#

7. 79F`G&Jr!w9kH-NLVK~8F"J<N$:l+rBT9k#

v {8N*<@<KD$FNpsKpE$F&Jr!w9k?a"V{8N+

9?^<&*<@<+iN!wWi8*&\?sr*r7"<-N$:l+

N*<@<psr~O9k# VJ5lk&Jr^`*<@<KD$FNps

,,+klgK"3N*W7gsr*r7^9# J<N*<@<psr/J

/Hb 1 D~O7^9#

– V*<@<VfWU#<kIK"VJ9k&Jr^`*<@<rG-K1

L9k*<@<Vfr~O9k#

– V\Rm0*s IDWU#<kIK"*<@<r/T7?\RN"9H"

KP9km0*s ID r~O9k#VJr+O7?\RN\Rm0*s

ID ,,+CF$klg"=N\Rm0*s ID ,"=N9H"N\Rm

0*s ID H7F=(5l^9#

– V"+&sH>WImCW@&s&j9H+i"\RN"+

&sH>r*r9k# lLK"3lO\RKX"9kH%N>0G9#

3NH%O9H"H@srro7F*j"=N9H"Gc$*r9k\R

XNhzror@-7F$^9#

m:&JrVJ9kKO"{8N*<@<NltH7F\RK[w9k,W,

"j^9# WebSphere Commerce G<?Y<9G&J,[wQ_uVKJC

F$J$lg"&JOVJD=HO+J5l:"V*<@<+iN&J - !

wkLWZ<8Kj9HNT8TDNTH7F(5l^9#

v 9H"N*si$s&+?m0+i&Jr!w9kKO"V9H"N*si

$s&+?m0+iN!wWi8*&\?sr*r7"<-N$:l+N&

Jpsr~O9k# VJr+O7F$k\R,,+CF$FbVJ5lk&

Jr^`*<@<KD$FNps,,+iJ$lgK"3N*W7gsr*

r7^9# 3N*W7gsO"&J,9GKVJNfK^^lF$F"5i

KLN&JrVJKIC9klgKN_*rD=G"k3HKmU7F/@

5$# VJNfK&J,^^lF$J$lg"V{8N+9?^<&*<@

<+iN!wW*W7gsrHQ7F/@5$# J<N&Jpsr/J/H

b 1 D~O7^9#

– V&J>WU#<kIK"VJKIC9k&JN&J>4N"^?O=N

ltr~O9k#?H(P"“XMQ;<?<”#

– VSKUWU#<kIK"VJKIC9k&JN SKU 4N"^?O=Nl

tr~O9k#

– VJ,b@WU#<kIK"VJKIC9k&JNJ,b@4N^?O=

Nltr~O9k#?H(P"“V$&<kNXMQ;<?<”#

8. V!wWr/jC/9k#!wp`KlW9k&JNj9H,=(5l^9#

9. &Jj9H+i"J<N3HrBT9k#

v VJKIC9k&J,3Nj9HK"lP"VtLWU#<kIKVJNt

Lr~O7"VOKWr/jC/9k#&JO"V&JWZ<8eG" jU

!sIr,WH9k&JNj9HKIC5l^9#

m: VJKIC9k&J,9H"N*si$s&+?m0N&JG"kl
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g"79F`O"/l8CHb[rW;7^;s#V&JWZ<8N

VCredit Adjustment (/l8CH40)WU#<kIK"j0G/l8CH

b[r~O9k,W,"j^9#

v \RVJKIC7?$&J,3Nj9HKJ$lg"^?O!wkLK^^

lF$k&J,?9.klgO"-cs;kr/jC/7F"!wp`rh

j\YKXj9k#

10. V&JWZ<8G"&JKP9kGd=N>N]bN0KVgWN97Wr/

jC/7F"77/IC7?&JN39HrVJ4NN/l8CHgWb[K

^ak# 77$gW,"gWAJU#<kIN#K=(5l^9#

11. 3NVJK>NQ9rC(kKO"8&Njs/rHQ7F"=l>lNVJ

Z<8rZjX(k# IC7?&Jr]I7N<HVC/r/m<:9kK

O"OK r/jC/7^9#

����������

^@h}5lF$J${8NVJ (9JoA"\RN/l8CH&+<Id"/l

8CHTKU1ilF$J$,) +i&Jr|n9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIK"*<@<rG-K1L7"VJ5lk&Jr

(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr7F-?\RNm0*s ID#Bu5lF$k"/;9)

f]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM

,}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9#3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID r

Wa9klg,"j^9#

v V@s>WImCW@&s&j9H+i"@sN>0r*r9

k#@sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJu7WImCW@&s&j9H+i"]1d-cs;kJI"VJNu

7r*r9k#
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4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. 7$?$VJNYK"kA'C/&\C/9r*r7FVVJNQ9WN<HV

C/r*<Ws7"Q9r/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk#|n9k&JN

#K"kA'C/&\C/9r*r7F"V|nWr/jC/7^9# V&

JWZ<8G"&JKP9kGd=N>N]brC(k0NgW/l8CHb[

,975l^9#77$gW,"VgWAJWU#<kIN#K=(5l^9#

7. 3NVJK>NQ9rC(kKO"8&Njs/rHQ7F"=l>lNVJZ

<8rZjX(k#|n7?&Jr]I7N<HVC/r/m<:9kKO"

VOKW r/jC/7^9#

�����������

VJN&JNtLrQ99klg (?H(P"\R,X~7? 3 }N\N&A" 2

}@1rVJ9kHWa9klg,"j^9)"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIK"\RN*<@<rG-K1L7"VJ5lk

&Jr(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f

]j7<K~8F"LN\R,"VJrQ99k^?OQ9rWa9k"Br

}D3H,G-^9# 3N\ROVJr7F-?\RGO"j^;s,"9

H"G97rWa9kH-KO"*j8M<?<&m0*s IDrXj7J1

lPJiJ$3H,"j^9# ?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9# 3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID

rWa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k#@sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJu7WImCW@&s&j9H+i"]1d-cs;kJI"VJNu

7r*r9k#
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4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. 7$?$VJNYK"kA'C/&\C/9r*r7FVChange Return (VJN

Q9)WN<HVC/r*<Ws7"Q9r/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5l"VJK^^lk9

YFN&JH=NtL,j9H5lk# VtLWU#<kIK",ZJtLr

~O7^9#

7. &JKP9kGd=N>N]bN0K"VJfN&JNVgWN97Wr/jC

/9k#77$gW,"VgWAJWU#<kIN#K=(5l^9#

8. 3NVJK>NQ9rC(kKO"8&Njs/rHQ7F"=l>lNVJZ

<8rZjX(k# Q97?tLr]I7N<HVC/r/m<:9kKO"

OK r/jC/9k#

�������������

&J,VJKIC5l?i"79F`O\R,=N&JrVw9Y-+I&+r=

L7^9#=Nu7O"VO$W^?OV$$(WNMG(5l^9#3Nu7r

Q99kKO"VO$W+V$$(WN,ZJ[&r*r7^9#&J,[w;s

?<KVw5lkY-+I&+O"?/Nlg"J<N$:l+KhCFh^j^

9#

v &JN-A#?H(Pul?,i9=JOVw5lkY-GO"j^;s#3N

lgO[w;s?<XNVwNu7H7FV$$(Wr*r7^9#

v &JNro#?H(P\RN$,QoC??aK,i9=J,VJ5lklg

O"[w;s?<XNVwNu7H7FVO$Wr*r7^9#7+7,i9=

J,~e7?H-KulF$??aK\R,=NVJr>sG$klgO"=N

,i9=JO>N\RXNNd\*G[w;s?<KVw5lkY-GO"j^

;s#3NlgO[w;s?<XNVwNu7H7FV$$(Wr*r7^9#

&Jr[w;s?<XVw9k,W,"k+I&+rXj9klg"J<Nh&K

7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#
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VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f

]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9#3NVJrN'9k?aK"9H"O"*j8M<?<Nm0*s ID r

Wa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. 7$?$VJNYK"kA'C/&\C/9r*r7FVChange Return (VJN

Q9)WN<HVC/r*<Ws7"Q9r/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk# h}9k&J

N#NA'C/&\C/9r*r7^9#

7. J<Nh&K7F"&Jr[w;s?<XVw9k,W,"k+I&+rXj9

k#

m:79F`,J0K"=N&JO[w;s?<XVw9k,W,J$H=L7

?lgG"3N3HrQ99klg"\R5<S9&9<Q<P$6<JIN"

Br}Df<6<,"=NVJrj0G5'9k,W,"j^9#

v &JrL9KX~7?lg (D^j"-CHNltH7FX~7J+C?l

g)"*r7?&Jr[w;s?<XVw9k,W,"k+I&+r(9?

a"V[w;s?<KVwWs+i"VO$W+V$$(Wr*r9k#

v &Jr-CHNltH7FX~7F$?lg"J<Nh&K9k#

a. h}9k&JN#NA'C/&\C/9r*r7"V-CHN\YWr/

jC/9k#V-CHN\YW@$"m0,*<Ws7"-CH>"

SKU"*hS-CHbNF&JKD$FNps,(5l^9#

b. V[w;s?<KVwWs+i"VO$W+V$$(Wr*r7"*r7

?&Jr[w;s?<XVw9k,W,"k+I&+r(9#

8. 3NVJK>NQ9rC(kKO"8&Njs/rHQ7F"=l>lNVJZ

<8rZjX(k#Q9r]I7FN<HVC/r/m<:9kKO"VOKW

r/jC/7^9#

�������

&J,*}*K9H"KVJ5lk+I&+K++ojJ/"=N&JrVJ9k

H-N}3rQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#
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2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIK"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RNV

Return History (VJzr)Wj9HGVVJN!wW r/jC/7"3N!w

@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\Rm

0*s ID H7F=(5l^9#

VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f

]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9# 3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID

rWa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. 7$?$VJNYK"kA'C/&\C/9r*r7FVChange Return (VJN

Q9)WN<HVC/r*<Ws7"Q9r/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk# VReason for
Return (VJ}3)Ws+i"VJN}3r*r7^9# ?H(P"\R,i8

*rX~7^7?,"\je<`&\?s,,ZK!=7J$lgKO"j9H

+iVDefective (TIJ)Wr*r7^9#

7. 3NVJK>NQ9rC(kKO"8&Njs/rHQ7F"=l>lNVJZ

<8rZjX(k#77$VJ}3r]I7FN<HVC/r/m<:9kK

O"VOKWr/jC/7^9#

����������

VJNVbb[ (9JoA"\RN/l8CH&+<Id"/l8CHTKU1i

lF$kb[) rQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#
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2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f

]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9# 3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID

rWa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. 7$?$VJNYK"kA'C/&\C/9r*r7FVChange Return (VJN

Q9)WN<HVC/r*<Ws7"Q9r/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk#VCredit
Adjustment (Vb40)WsK77$Vb[r~O7^9#?H(P79F`+

iVbb[,(5l?,=lr*<P<i$I9klg"33K77$b[r~

O7^9#

7. 3NVJK>NQ9rC(kKO"8&Njs/rHQ7F"=l>lNVJZ

<8rZjX(k#77$/l8CHNb[r]I7FN<HVC/r/m<:

9kKO"VOKWr/jC/7^9#

���� ���������

-CHKO#tN&J,^^lF$^9,"-CHN1LG*<@<HVJ,To

l"=NAJO 1 DG SKU b 1 DG9# @$J_C/&-CHK^^lk&J

KD$FNpsO"0tN 3sU#.el<?< KhCF)f5l^9#-CH

N\Ypsr=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#
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2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIK"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f

]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9# 3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID

rWa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. -CHN\Yr=(9kKO"!N$:l+N}!G=(7^9#

v VVJNQ9WN<HVC/rHQ9k}!

a. 7$?$VJNYK"kA'C/&\C/9r*r7FVChange Return

(VJNQ9)WN<HVC/r*<Ws7"Q9r/jC/9k#

b. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk# h}9

k&JN#NA'C/&\C/9r*r7"V-CHN\YWr/jC/

9k# V-CHN\YW@$"m0,*<Ws7"-CH>"SKU"*h

S-CHbNF&JKD$FNps,(5l^9#

v VJWsrHQ9k}!

a. h}9kVJN#K"kA'C/&\C/9r*r7"VWsWr/jC

/7F"VJN\Ypsr=(9k#

b. V&J>Ws+i"&JNj9HH-CHN\Ypsr=(9k#

6. VOKW r/jC/7F"Z<8r/m<:9k#

����������

\RKP9kVJNVb}!rQ99kKO"J<Nh&K7^9#
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1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f

]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9# 3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID

rWa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. 7$?$VJNYK"kA'C/&\C/9r*r7FVChange Return (VJN

Q9)WN<HVC/r*<Ws7"Q9r/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk# 8&NJS2

<7gs&Ul<`+i"V/l8CH}!Wr/jC/7^9# V/l8C

H}!WZ<8,=(5l^9#

7. ImCW@&s&j9H+i"VJNVb}! (/l8CH}!) r*r9k#

5N*<@<HVJKHQ5lF$k@sNroK~8F"j9HKJ<N*W

7gsr=(5;k3H,G-^9#

v 5N*<@<GAa7?H-H18Y'$a=CIG\RKjU!sI9kl

g"VSame as order (*<@<H18)Wr*r9k# /l8CH&+<I

G\RKjU!sI9klg"=NVbb[O"5N*<@<rX~7?H-

KHQ5l?18/l8CH&+<IK,Q5lk3HKmU7F/@5$#

v /l8CHTXU1k3HG\RKjU!sI9klg"V/l8CHTWr

*r9k#
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8. 3NVJK>NQ9rC(kKO"8&Njs/rHQ7F"=l>lNVJZ

<8rZjX(k#Q97?Vb}!r]I7N<HVC/r/m<:9kK

O"VOKW r/jC/9k#

����������

VJNCjN&J^?OVJ4NK3asHrIC9kKO"J<Nh&K7^

9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f

]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9# 3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID

rWa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. 7$?$VJNYK"kA'C/&\C/9r*r7FVChange Return (VJN

Q9)WN<HVC/r*<Ws7"Q9r/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk# U-9k3a

sHN?$WK~8F"J<N$:l+rT$^9#

v \R,5N*<@<N 3 DN&J9YFGjU!sIrWa7?}3KD$

FNmaJI"3asHrVJ4NKIC9kKO"J<Nh&K9k#
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a. 8&NJS2<7gs&Ul<`G"V3asHWr/jC/9k#V3

asHWZ<8,=(5l^9# 3N&JKJ0+iN3asH,"kl

gO"3NZ<8+i=N3asHr=(9k3HbG-^9#

b. 3NZ<8N9/m<k&\C/9K"VJKU-9k3asHr~O9

k#

3N9/m<k&\C

/9OQtzG 254 DN1lP$H^Gu1~l^9#

3N9/m<k&\C/9O"QtzG 254 8z^Gu1~

l^9#

c. VOKWr/jC/7FVJK3asHrIC9k#

v \R,5N*<@<N 3 DN&JN 1 DGjU!sIrWa9k\7$}3

JI"3asHrVJNCjN&JKIC9kKO"J<Nh&K9k#

a. V&JWZ<8+i"VmaNICWr/jC/9k# VmaNICW@

$"m0,*<Ws7^9#

b. VmaW9/m<k&\C/9K"=N&JKU-9k3asHr~O9

k#

3N9/m<k&\C

/9OQtzG 254 DN1lP$H^Gu1~l^9#

3N9/m<k&\C/9O"QtzG 254 8z^Gu1~

l^9#

c. VOKWr/jC/7F"VJK=N&JKD$FN3asHrIC9k#

7. 3NVJK>NQ9rC(kKO"8&Njs/rHQ7F"=l>lNVJZ

<8rZjX(k#3asHr]I7N<HVC/r/m<:9kKO"

VOKWr/jC/7^9#

��	��
���������

{8NVJKIC5l?3asHr=(7"=N3asH,"VJNfNCjN&

J~1JN+"=lHbVJ4N~1JN+rN'9kKO"J<Nh&K7^

9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIK"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!
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w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr7F-?\RNm0*s ID#Bu5lF$k"/;9)

f]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM

,}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9#3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID r

Wa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. =(9k3asHN?$WK~8F"J<N$:l+rT&#

v \R,5N*<@<N 3 DN&J9YFGjU!sIrWa7?}3KD$

FNmaJI"VJ4NKIC5l?3asHr=(9kKO"J<Nh&K

9k#

a. VJNj9H+i"h}9kVJN#K"kA'C/&\C/9r*r

7"VWsWr/jC/9k# VJNWs,=(5l^9#

b. V3asHW;/7gs+i"=NVJr=(9k#

c. -cs;kr/jC/7F"Z<8r/m<:9k#

v \R,5N*<@<N 3 DN&JN 1 DGjU!sIrWa9k\7$}3

JI"VJNCjN&JKIC5l?3asHr=(9kKO"J<Nh&K

9k#

a. VJNj9H+i"h}9kVJN#K"kA'C/&\C/9r*r

7"VWsWr/jC/9k# VJNWs,=(5l^9#

b. VmaW;/7gsr9/m<k@&s7"&JKP9k3asHr=(

9k#

c. VOKW r/jC/7F"Z<8r/m<:9k#

��������

VJN\Ypsr^Ha?Wsr=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIK"VJrG-K1L9kVJVfr~O9k#

34 *.I}H`n: *si$s&XkW&U!$k



v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr7F-?\RNm0*s ID#Bu5lF$k"/;9)

f]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM

,}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9#3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID r

Wa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. h}9kVJN#K"kA'C/&\C/9r*r7"VWsWr/jC/7

F"VJN\Ypsr=(9k#

6. VOKW r/jC/7F"Z<8r/m<:9k#

��������

jU!sI9k&J"&Jr[w;s?<XVw9k,W,"k+I&+"VJN

}3"Vbb["*hS3asHdVbN40JIr^`"VJKD$F\7/R

Y?Wsru~9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIK"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

h 3 O Operations Manager: unique tasks 35



m0*s ID H7F=(5l^9#

VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f

]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9# 3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID

rWa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. h}9kVJN#K"kA'C/&\C/9r*r7"VWsWr/jC/7

F"VJN\Ypsr=(9k#

6. Vu~Wr/jC/7F"VJNWsru~9k#

7. VOKWr/jC/7F"Z<8r/m<:9k#

���!���������

\R,&JNjU!sIrWa7F$klg"LoO=NVJO+0*K5'5l

^9#7+7"lgKhCFO"\R5<S9&9<Q<P$6<JI"9H"N

VJr5'9k"Br}D@l+,"=NVJrj0G5'7J1lPJiJ$l

gb"j^9#J<O"j0G5'r9klgNM(ilk}3G9#

v jU!sIN?aK"&Jr*}*K9H"XVJ9k,W,"klg#?H(

P""k CD ,"\R,jU!sIru1hk?a"VJ5lk"$F`H7F

79F`GGiK^</5lF$k,"=N\R,9H"K"m7F-F"=N

CD O[#NVK},U$F$?H@C?lgG9#=N\RK=N&Jr9H

"KVw7FbiCF=N[wAbr'$a9hj"9H"H7FO=N\RK

g@N"k&JNVJrWa7J$G"1KeojN CD r[w9k3H,M(

il^9#3Nlg"\R5<S94vTO"79F`KP7F"*}*JVJ

O,W,J$3HrX(7"=NuVKD$FabrIC9k3H,G-^9#

79F`O=NVJN5'rq]9k?a"\R5<S9&9<Q<P$6<

O"=NVJrj0G5'9k,W,"j^9#

v VJtL,[wQ_tLhj?$lg#?H(P\R,\r 1 }*<@<7F 3

}VJ7h&H7F$klgG9#

v Wa5l?Vb[,5NX~b[KP7FY'ol?b[hjbg-$lg#?

H(P"\R,*<@<K $100.00 rY'$"jU!sIH7F $150.00 rWa

9klgG9#\RN/l8CH&+<IGNY'$,"?.eK~b9k0K

}B,D8il??aK"~b5lJ+C?lg,3lK:v7^9#

v VJ|V,ZlF$klg#?H(P"X~~@+i 10 |Pa7?i"9H"

OVJru1U1J$lg,"j^9#

v 79F`,"VJ5l?&Jra9Y-+I&+rhj7?," (?H(P"\

R5<S94vTKhCF) =Nu7,Q(il?lg#
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v 9H"K+05']j7<,J$lg#3Nlg"9YFNVJrj0G5'9

k,W,"j^9#

79F`Gq]5l?VJr5'9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr+O7?MNm0*s ID#Bu5lF$k"/;9)f

]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9#3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID r

Wa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k#@sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. h}9kVJN#NA'C/&\C/9r*r7"V5'Wr/jC/7F"*

r7?VJr5'9k# VVJN5'W@$"m0,*<Ws7"j0GN5

',,WJVJN&JH"=NVJ,79F`KhCFq]5l?}3,j9H

5l^9#

6. V5'Wr/jC/7F@$"m0r/m<:9k#

����"���

CjNVJr-cs;k9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#
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2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f

]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9# 3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID

rWa9klg,"j^9#

v V@s>WImCW@&s&j9H+i"@sN>0r*r9k# @sO"

9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. h}9kVJN#NA'C/&\C/9r*r7"V-cs;kWr/jC/9

k#

6. N'aC;<8,=(5l"VJ,-cs;k5lk3H,(5l^9#

VOKWr/jC/7FVJr-cs;k7^9#

�� (Business Edition)
His6/7gsr5N+D;-e" (B4) K9kKO"LM,ERTlGN"/

7gsr5'7F+iBT9kh&K9k,W,"j^9# =Nh&JDMr5'

THFS^9,"3NMO"CjN"/7gsrBT7?$H$&Waruz^?

Oq]9k3H,G-^9# H%P?Wm;9fK"H%I}TO5'rHQD=

K7?$S8M9&Wm;9r*r7^9# 3lrT&KO"asP<7CWNP

?fK":v9k5'asP<&0k<WQN5$s&"CWrBT7^9# H%

I}TO5'asP<&0k<WNhj~_bT$^9# 3liN0k<WbNf

<6<@1K"5',HQD=HJC?"/7gsrBT9kH$&Waruz^

?Oq]9k"B,"j^9#
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"kH%,CjN5'TasP<&0k<WQN5$s&"CWrT&H"CjN

f<6<rdr}Df<6<,E[*K=N0k<WK~lil^9# =NH%G

NGU)kHNrdr}Df<6<O"P~9k"/7gsN5'THJj^9#

4 DN5'TasP<&0k<WH"QC1<80GHQD=JX"9kGU)k

HNrdO!NH*jG9#

5'NP]HJkh} GU)kHNrd

*<@<h} P$d<5'T

f<6<P? P$d<I}T

@sw. ;<k9&^M<8c<

RFQ ~z ;<k9&^M<8c<

?H(P""kH%, RFQ ~zWaQN5$s&"CWrT&H"=NH%QN

RFQ ~z5'asP<&0k<W,n.5l^9# 3NH%NfGV;<k9&

^M<8c<Wrd,?(ilF$k9YFNf<6<O"E[*K3N0k<W

K~lil^9# H%I}TO"CjN5'asP<&0k<WKINf<6<r

drE[*K~lk+rhj9k,'rIC7?jQ97?j9k3H,G-^

9# H%I}TO"CjN5'asP<&0k<WKf<6<r@(*K~lk3

HbG-^9#

m: H%I}T,5'TasP<&0k<WQN5$s&"CWrToJ$H"=

NH%KX"7?S8M9&Wm;9G"5'OHQD=GOJ/Jj^9# D^

j"=NCjNWm;9N9YFN$s9?s9,+0*K5'5lkH$&3H

G9#

5'Hf<6<NPC

1. H%,CjN"/7gsrBT7h&H9kH"=NH%O5'r,WH9k+

I&+,79F`G=G5l^9#

2. 5'TO",ZJ5'TasP<&0k<W+i*r5l^9#

3. 5',,WJ1lP"0h}Heh}N?9/,+O5l^9#

4. 5',,WG"lP"5'03^sI,FSP5l"5'Wa,]I5l^9#

5'TK E a<kKhkLN,w.5l^9#

5. 5'TO"5'TAKJCF$k5'Waj9Hr4YF+i"5'^?Oq]

rha^9# 5'TO3asHrIC9k3HbG-^9#

6. 5'Nlg"5'e3^sI ("klg) ,FSP5l^9# q]Nlg"q]

e3^sI ("klg) ,FSP5l^9#

7. w.TO"Wm;9f$DGb5'u7r4Y"5'TN3asHr=(9k3

H,G-^9#

m: 5'P]"/7gs,5'Wm;9K~kH"=lOw.TKHCFO"f<

6<&$s?<U'<9K*1kV5'Nw.W^?OVw.WHJj^9# l

}""/7gsN5'r4v9k5'T+i+kH"=lOf<6<&$s?<U

'<9K*1kV5'WaW^?OVWaWHJj^9#

Wm;94NO HTML Vi&6<GBT5l^9# 5'TO"a<k\C/9K

"k9YFN5'WaNLNru1hk3H,G-^9#
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�������� (Business Edition)
CjNw.dw.N0k<WO"J<NjgG!w7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V9H"W>V5'Nw.N!wWr/jC/9k# V5'Nw.WZ<8,=

(5l^9#

3. V!wWr/jC/9k# V5'Nw.N!wWU)<`,=(5l^9#

4. !wK,7?p`rXj9k#

v WaVf

CjNWar!w9klgG"=N ID Vf,,+CF$kJi"=lr~l

^9#

v h}

CjNh}N?aN9YFNWar!w9klgO"33r*r7^9#

v 5'T

CjN5'T,N'7?War9YF!w9kKO"33G5'Tr*r7^

9#

v Status

=_CjNu7<K"k9YFNWar!w9kKO"33Gu7r*r7^

9#

v |U

CjN|U^?OXj|VfKw.5l?9YFNWar!w9kKO"$U

Np`r33KXj7^9#

5. V!wWr/jC/9k#V!wkL - 5'Nw.WZ<8,=(5l^9#

9YFNw.,!w5lklg"^?O]1fNw.7+!w5lJ$lg"3

NZ<8N0QOV5'Nw.WZ<8H18bNKJj^9#

!wGV5'W^?OVq]Wu7Nw.,!w5lklg"3NZ<8KO 2

DNICs (V5'Q_|UW^?OVq]Q_|UW)Hma,^ail^9#

Maintaining expected inventory records

�������#���

=j_Kl3<Irn.9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V&JhzWaKe<+i"V=j_KWr/jC/9k#

V&JWaKe<+i"V=j_KWr/jC/9k#

V=j_KWj9H,=(5l^9#

3. V7,Wr/jC/9k#V7,N=j_Kl3<IW&#6<I,)Ae,

j"GiKVlLWZ<8,=(5l^9#

4. U#<kIK57$psr~O7F"!Xr/jC/7"!NZ<8KJ`#

,WK~8F"V0XWr/jC/7F">0NZ<8Kaj^9#FZ<8

GOXkWrxQG-^9#
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5. V\YpsWZ<8G"VICWr/jC/9k# V&JN!wW@$"m0

,*<Ws7^9#

6. V>0W^?OVSKUWb7/O=N>}NU#<kIKpsN4t^?Ol

tr~O7F"IC7?$&Jr!w9k# !wr/jC/9k#V&JN!

wW@$"m0,"V>0W 2HG BASEITMDSC.SHORTDESCRIPTION r

!w7"VSKUW2HG ITEMSPC.PARTNUMBER r!w7F"!wp`Hl

W9k_KrV_K - !wkLWj9HK=(7^9#

7. =j_Kl3<IKIC7?$&JN#NA'C/&\C/9r*r7F"

VOKWr/jC/7^9# V=j_K\YNICW@$"m0,+$F"*

r5l?&J,j9H5l^9#

8. U#<kIK57$psr~O7F"VOKWr/jC/7^9#V\YpsW

Z<8,FS+-"=3KO7,N\Y,IC5lF$^9#

9. VICWr/jC/7F5iK&JrIC9k+"j9HN#NA'C/&\

C/9r*r7F+iVQ9Wr/jC/7FQ99k"^?OV|nWr/

jC/7F|n7^9#

10. &JNIC"Q9"*hS|nr*;7F"&#6<IN9YFNZ<8r0

;7?i"V\YpsWZ<8NV*;Wr/jC/7F=j_Kl3<Ir

n.7^9#

�������#���

=j_Kl3<Ir=(^?OQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V&JhzWaKe<+i"V=j_KWr/jC/9k#

V&JWaKe<+i"V=j_KWr/jC/9k#

V=j_KWj9H,=(5l^9#

3. J<N$:l+rBT7^9#

v h}9k=j_Kl3<IN#NA'C/&\C/9r*r7"VQ9Wr/

jC/9k#

v VhzhWs+i"=j_KNhzhN>0r/jC/9k#

VChange Expected Inventory (=j_KNQ9)WN<HVC/,)Ae,j"G

iKVlLWZ<8,=(5l^9#

4. ,WK~8FU#<kIr977"8&Njs/rHQ7F"Z<8rZjX(

k#FZ<8GOXkWrxQG-^9#

5. V\YWZ<8G"=(^?OQ97?$&JN#NA'C/&\C/9r*r

7F"VQ9Wr/jC/9k# VChange Expected Inventory Details (=j_

K\YNQ9)W@$"m0,+-^9#

6. ,WK~8FU#<kIr=(^?O977F+i"VOKW r/jC/7F"

Q9r]I7FN<HVC/r/m<:9k#

m: 9Z<9K)s,"k?a"=jNu1hj|*hS3asHOV=j_K\

YWj9HK=(5l^;s# 3Npsr=(9kKO"e-N9FCWrBT

7"V=j_K\YNQ9W@$"m0r*<Ws7F/@5$#
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�������#��$�%

1 DJeN=j_Kr/m<:9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V&JhzWaKe<+i"V=j_KWr/jC/9k#

V&JWaKe<+i"V=j_KWr/jC/9k#

V=j_KWj9H,=(5l^9#

3. /m<:7?$=j_Kl3<IN8&K"kA'C/&\C/9r*r7F"

V/m<:Wr/jC/9k#

4. =j_Kl3<IN/m<:rN'9k3Hr%9aC;<8,=(5k#

VOKW r/jC/7F"=j_Kl3<Ir/m<:9k#

5. V=j_KWj9H,G7=(5lF"/m<:5l?=j_Kl3<IO|

n5lF$^9#

EW : =j_Kl3<Ir/m<:9kH"=lrF*<Ws9k3HOG-J/

Jj^9# =j_Kl3<Ir/m<:9k0K"=lKX"7?9YFN_Kr

u1hCF$k3HrN'7F/@5$#

�������#���

=j_Kl3<Iro|9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V&JhzWaKe<+i"V=j_KWr/jC/9k#

V&JWaKe<+i"V=j_KWr/jC/9k#

V=j_KWj9H,=(5l^9#

3. o|9k=j_Kl3<IN#NA'C/&\C/9r*r7"Vo|Wr/j

C/9k#

4. =j_Kl3<INo|rN'9k3Hr%9aC;<8,=(5k# VOKW

r/jC/7F"=j_Kl3<Iro|9k#

5. V=j_KWj9H,G7=(5lF"o|5l?=j_Kl3<IO|n5

lF$^9# lYKo|G-k=j_Kl3<IO 1 D@1G9#

EW : VOKWr/jC/9kH"=j_Kl3<IKo|N?aN^</,U-

^9# =j_Kl3<Ir04Ko|9kKO"79F`I}T,G<?Y<9&

/j<s"CW&f<F#jF#<rBT7J1lPJj^;s#

Business intelligence reports

&'(�����)��������)�� (Business Edition)

"+&sH*hS@srz(h/I}9kNKr)D"J<N 6 DN

l]<H,HQD=G9#

J<Nl]<H,HQD=G9#
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v "+&sHLN*<@<&l]<H - *r5l?"+&sHN*<@<rN'7

^9#

v "+&sHNBjX~*<@<NDb / BY[l]<H - *r5l?"+&sH

NX~*<@<N=_NDb"*hSBY[rN'7^9#

v "+&sHLNjU!sI&l]<H - *r5l?"+&sHKwP5l?jU

!sIrN'7^9#

v -z|B|UVaN@sl]<H - VbJ/-z|BZlKJk*r5l?"+

&sHN@srN'7^9#

v @sLN*<@<&l]<H - *r5l?@sN*<@<rN'7^9#

v @sLNjU!sI&l]<H - *r5l?@sKwP5l?jU!sIr!$

7^9#

&'(�����)��������)����� (Business
Edition)

"+&sHI}l]<HH@sI}l]<Hr=(9kKO"J<N

h&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. ;<k9&aKe<+i""+&sHr/jC/9k# 9H"KjA5lF$

k"+&sHr^`"+&sH&j9H,=(5l^9#

3. "+&sHN8&K"kA'C/&\C/9r*r9k#

4. l]<Hr/jC/9k# V"+&sHI}l]<HWj9H,=(5l^

9# 4Ykl]<HN=jr/jC/7^9#

5. *r7?l]<H,=(5l^9#

Order management reports

���)��

_K"[w"*hS9H"rz(*KI}9ku1H7FHQG-k 12 N?Ql

]<H,"j^9# 3liNl]<HO"J<Ks2kh&J#tNrdr}Df

<6<,"/;9G-kh&K_W5lF$^9#

v ;i<*hS^<1F#s0I}T: QU)<^s9*hS;<k9N9~r,

O7"Nd%J*hSNd-csZ<sKX9khjd"deN~er\8H7

?S8M9KX9k=N>NhjrT$^9#

v P$d<"&J^M<8c<"*hS+F4j<&^M<8c<: _K"=j_

Kl3<I"u1hj"*hSVJ}3rHiC/7"X~m8Nhjr7^

9#

v *Zl<7gsI}T: [wNI}du1hj+i[wXN*<@<NI}rT

$^9#^?"*<@<NN'r7;JC?*<@<rHiC/7^9#

J<Nl]<H,HQD=G9#

v &JL_Ku1hjl]<H - _Ku1hjrN'7^9#
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v =j_Kl3<IKhk_Ku1hjNl]<H - =j_Kl3<INu1hj

rN'7^9#

v _Ku7l]<H - =_N_Kdj6j*hS_K&JNu1hju7rN'7

^9#

v *<Ws7F$k=j_Kl3<INl]<H - =,u1hjH$rhN=j_

Kl3<IrN'7^9#

v *<@<Wsl]<H - 9H"NQU)<^s9N'7",O7^9#

v $h}VJl]<H - ^@u1hCF$J$VJ_KOIl+r=L7^9#

v dePC/&*<@<&l]<H - deNPC/&*<@<r=L7^9#

v _K40l]<H - _K40rN'7^9#

v PC/&*<@<N&Jl]<H - PC/&*<@<K"k&JH=Ntr=L

7^9#

v $h}NVJu1hjl]<H - $h}NVJ&Jr=L7^9#

v t,u1hjNVJl]<H - u1hCF$J$&J,"k?aK0;7F$J

$VJr=L7^9#

v [wc0l]<H - wjuNpsNJ$jj<9r=L7^9#
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� 4 � Pick Packer

Picking

* ��+�� ,����

TC-s0&PCArj9H9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VTC-s0&PCAWr/jC/9k#

V*.I}WaKe<+i"VPick Batches (TC-s0&PC

A)Wr*r9k#

VPick Batches (TC-s0&PCA)Wj9H,=(5l^9#

3. D9NTC-s0&PCArh}9kKO"h}9kTC-s0&PCAN#N

A'C/&\C/9r*r7"Z<8K"k\?sN$:l+r/jC/9k#

4. 3Nj9HN9YFNTC-s0&PCAr*r9klgO"j9HN8eNA

'C/&\C/9&"$3sr*r9k#

5. j9H4NrJS2<H9kKO"Vh,W"VG*W"V!XW"^?OV0

XWr/jC/9k#

* ��+�� ,���

TC-s0&PCArn.9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VTC-s0&PCAWr/jC/9k#

V*.I}WaKe<+i"VPick Batches (TC-s0&PC

A)Wr*r9k#

VPick Batches (TC-s0&PCA)Wj9H,=(5l^9#

3. V!rn.Wr/jC/9k#

4. TC-s0&PCA,n.5lkH"N'aC;<8,=(5lk#

m : TC-s0&PCAK^ak3HNG-kjj<9Nt,Xj5l?Ggtr

6(F$klg"=liNjj<9O!NTC-s0&PCAK^ail^9# T

C-s0&PCANn.KHQG-kjj<9,J$lg"LNaC;<8,=(

5l^9#

* ��,- ����

TC/&A1CHr=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#
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2. V`nWaKe<+i"VTC-s0&PCAWr/jC/9k#

V*.I}WaKe<+i"VPick Batches (TC-s0&PC

A)Wr*r9k#

VPick Batches (TC-s0&PCA)Wj9H,=(5l^9#

3. h}9kTC-s0&PCAN#NA'C/&\C/9r*r7"VTC/&A

1CHN=(Wr/jC/9k#VTC/&A1CHWZ<8,=(5l^9#

4. VOKW r/jC/7F"Z<8r/m<:9k#

* ��,- ����

TC/&A1CHr=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VTC-s0&PCAWr/jC/9k#

V*.I}WaKe<+i"VPick Batches (TC-s0&PC

A)Wr*r9k#

VPick Batches (TC-s0&PCA)Wj9H,=(5l^9#

3. h}9kTC-s0&PCAN#NA'C/&\C/9r*r7"VTC/&A

1CHN=(Wr/jC/9k# VTC/&A1CHWZ<8,=(5l^

9#

4. Vu~Wr/jC/7^9#

Packing

. ��+��� �����

QC-s0&9jCWrj9H9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VTC-s0&PCAWr/jC/9k#

V*.I}WaKe<+i"VPick Batches (TC-s0&PC

A)Wr*r9k#

VPick Batches (TC-s0&PCA)Wj9H,=(5l^9#

3. h}9kTC-s0&PCAN#NA'C/&\C/9r*r7"VQC-s

0&9jCWWr/jC/9k# VQC-s0&9jCWWj9H,=(5l

^9#

4. D9NQC-s0&9jCWrh}9kKO"h}9kQC-s0&9jCWN

#NA'C/&\C/9r*r7"Z<8K"k\?sN$:l+r/jC/9

k#

5. 3Nj9HN9YFNQC-s0&9jCWr*r9klgO"j9HN8eN

A'C/&\C/9&"$3sr*r9k#

6. j9H4NrJS2<H9kKO"Vh,W"VG*W"V!XW"^?OV0

XWr/jC/9k#
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. ��+��� ����

QC-s0&9jCWr=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VTC-s0&PCAWr/jC/9k#

V*.I}WaKe<+i"VPick Batches (TC-s0&PC

A)Wr*r9k#

VPick Batches (TC-s0&PCA)Wj9H,=(5l^9#

3. h}9kTC-s0&PCAN#NA'C/&\C/9r*r7"VQC-s

0&9jCWWr/jC/9k#VQC-s0&9jCWWj9H,=(5l^

9#

4. =(9kQC-s0&9jCWN#NA'C/&\C/9r*r7"V=(Wr

/jC/9k# VQC-s0&9jCWWZ<8,=(5l^9#

5. VOKW r/jC/7F"Z<8r/m<:9k#

. ��+��� ����

QC-s0&9jCWru~9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VTC-s0&PCAWr/jC/9k#

V*.I}WaKe<+i"VPick Batches (TC-s0&PC

A)Wr*r9k#

VPick Batches (TC-s0&PCA)Wj9H,=(5l^9#

3. VQC-s0&9jCWWr/jC/9k# VQC-s0&9jCWWj9H

,=(5l^9#

4. V=(Wr/jC/9k# VQC-s0&9jCWWZ<8,=(5l^9#

5. Vu~Wr/jC/7^9#

Shipping

�����������������

[w`w,G-F$kjj<9rj9H9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"Vjj<9[w`w0;Wr/jC/9

k#

V*.I}WaKe<+i"Vjj<9[w`w0;Wr/jC/

9k#

Vjj<9[w`w0;Wj9H,=(5l^9#

3. D9Njj<9rh}9kKO"h}9kjj<9N#NA'C/&\C/9r

*r7"Z<8K"k\?sN$:l+r/jC/9k#
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4. 3Nj9HN9YFNjj<9r*r9klgO"j9HN8eNA'C/&\

C/9&"$3sr*r9k#

5. j9H4NrJS2<H9kKO"Vh,W"VG*W"V!XW"^?OV0

XWr/jC/9k#

������. -�/����

jj<9bNQC1<8rj9H9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"Vjj<9[w`w0;Wr/jC/9

k#

V*.I}WaKe<+i"Vjj<9[w`w0;Wr/jC/

9k#

Vjj<9[w`w0;Wj9H,=(5l^9#

3. h}9kjj<9N#NA'C/&\C/9r*r7"VQC1<8Wr/jC

/9k#VQC1<8Wj9H,=(5l^9#

4. D9NQC1<8rh}9kKO"h}9kQC1<8N#NA'C/&\C/

9r*r7"Z<8K"k\?sN$:l+r/jC/9k#

5. 3Nj9HN9YFNQC1<8r*r9klgO"j9HN8eNA'C/&

\C/9&"$3sr*r9k#

6. j9H4NrJS2<H9kKO"Vh,W"VG*W"V!XW"^?OV0

XWr/jC/9k#

����. -�/���

QC1<8r[wKIC9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws7^9# f<6<NrdK

hCF"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"Vjj<9[w`w0;Wr/jC/9

k#

V*.I}WaKe<+i"Vjj<9[w`w0;Wr/jC/

9k#

Vjj<9[w`w0;Wj9H,=(5l^9#

3. h}9kjj<9N#NA'C/&\C/9r*r7"VQC1<8Wr/jC

/9k# VQC1<8Wj9H,=(5l^9#

4. V7,Wr/jC/9k#VNew Package Details (7,NQC1<8\Y)W@$

"m0,+-^9#

5. 9YFN,\U#<kIKG<?r~O7F+i"VOKWr/jC/7F/@

5$#

���. -�/���

[wK^^lkQC1<8NpsrQ99kKO"J<Nh&K7^9#
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1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"Vjj<9[w`w0;Wr*r9k#

V*.I}WaKe<+i"Vjj<9[w`w0;Wr*r9

k#

Vjj<9[w`w0;Wj9H,=(5l^9#

3. h}9kjj<9N#NA'C/&\C/9r*r7"VQC1<8Wr/jC

/9k#VQC1<8Wj9H,=(5l^9#

4. Q97?$QC1<8N#K"kA'C/&\C/9r*r7F"VQ9Wr/

jC/9k# VChange Package Details (QC1<8\YNQ9)W@$"m0,

+-^9#

5. \*NU#<kINpsrQ97F+i"VOKWr/jC/9k#

�����. -�/���

QC1<8r[w+io|9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"Vjj<9[w`w0;Wr/jC/9

k#

V*.I}WaKe<+i"Vjj<9[w`w0;Wr/jC/

9k#

Vjj<9[w`w0;Wj9H,=(5l^9#

3. h}9kjj<9N#NA'C/&\C/9r*r7"VQC1<8Wr/jC

/9k#VQC1<8Wj9H,=(5l^9#

4. o|7?$QC1<8N#K"kA'C/&\C/9r*r7F"Vo|Wr/

jC/9k#

����������

jj<9N[wrN'9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"Vjj<9[w`w0;Wr/jC/9

k#

V*.I}WaKe<+i"Vjj<9[w`w0;Wr/jC/

9k#

Vjj<9[w`w0;Wj9H,=(5l^9#

3. h}9kjj<9N#NA'C/&\C/9r*r7"V[wNN'Wr/jC

/9k# *r7?jj<9N[w,N'5l?3Hr(9aC;<8,=(5

l^9# QC1<8ps,~O5lF$J$lg"=NpsN~OraakW

msWH,=(5l^9# [wrN'9k0KQC1<8psr~O7J1l

PJj^;s#
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������� (Business Edition)
CjNWadWaN0k<WO"J<NjgG!w7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V9H"W>V5'WaN!wWr/jC/9k# V5'WaWZ<8,=(5

l^9#

3. V!wWr/jC/9k# V5'WaN!wWU)<`,=(5l^9#

4. f<6<N!wK,7?p`rXj9k#

v WaVf

CjNWar!w9klgG"=N ID Vf,,+CF$kJi"=lr~O

7^9#

v h}

CjNh}N?aN9YFNWar!w9klgO"33r*r7^9#

v w.T

CjNw.T+iu.5l?9YFNWar!w9kKO"w.Tr*r7^

9#

v 5'T (5$HI}TKN_=()

CjN5'T,N'7?War9YF!w9kKO"33G5'Tr*r7^

9#

v Status

=_CjNu7<K"k9YFNWar!w9kKO"u7r*r7^9#

v |U

CjN|U^?OXj|VfKw.5l?9YFNWar!w9kKO"$U

Np`r33KXj7^9#

5. V!wWr/jC/9k#V!wkL - 5'WaWZ<8,=(5l^9#

]1fNWa7+!w5lJ$lg"V=(WU#<kI,HQTDKJiJ$

Bj"3NZ<8N5QOV5'WaWZ<8H18bNKJj^9# !wG

V5'W^?OVq]Wu7NWa,!w5lklg"3NZ<8KO 2 DN

ICs (V5'Q_|UW^?OVq]Q_|UW)Hma,^ail^9#5i

K"V5'W^?OVq]W\?s,HQD=KJj^9#

��������

=j_Krj9H9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V&JhzW ^?OV`nWaKe<+i"V=j_KWr/j

C/9k#

V&JW^?OV*.I}WaKe<+i"V=j_KWr/jC

/9k#

V=j_KWj9H,=(5l^9#

3. D9N=j_Kl3<Irh}9kKO"h}9k=j_Kl3<IN#NA'

C/&\C/9r*r7"Z<8K"k\?sN$:l+r/jC/9k#
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4. 3Nj9HN9YFN=j_Kl3<Ir*r9klgO"j9HN8eNA'

C/&\C/9&"$3sr*r9k#

5. j9H4NrJS2<H9kKO"Vh,W"VG*W"V!XW"^?OV0

XWr/jC/9k#
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� 5 � Receiver

����������

=j_KN\Yrj9H9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V&JhzW ^?OV`nWaKe<+i"V=j_KWr/j

C/9k#

V&JW^?OV*.I}WaKe<+i"V=j_KWr/jC

/9k#

V=j_KWj9H,=(5l^9#

3. h}9k=j_Kl3<IN#NA'C/&\C/9r*r7"V\YpsWr

/jC/9k# V=j_Kl3<IWj9H,=(5l^9#

4. D9N=j_KN\Yrh}9kKO"h}9k\YTN#NA'C/&\C/

9r*r7"Z<8K"k\?sN$:l+r/jC/9k#

5. 3Nj9HN9YFN=j_K\Yr*r9klgO"j9HN8eNA'C

/&\C/9&"$3sr*r9k#

6. j9H4NrJS2<H9kKO"Vh,W"VG*W"V!XW"^?OV0

XWr/jC/9k#

m: 9Z<9K)s,"k?a"=jNu1hj|*hS3asHOV=j_K\

YWj9HK=(5l^;s# V=j_K\YNQ9W@$"m0K3Npsr=

(9kKO"=j_Kl3<INQ9K"k9FCWrBT7^9#

�������#��������

=j_Kl3<Irj9H9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V&JhzW ^?OV`nWaKe<+i"V=j_KWr/j

C/9k#

V&JW^?OV*.I}WaKe<+i"V=j_KWr/jC

/9k#

V=j_KWj9H,=(5l^9#

3. h}9k=j_Kl3<IN#NA'C/&\C/9r*r7"V\YpsWr

/jC/9k# V=j_Kl3<IWj9H,=(5l^9#

4. h}9k\YN#NA'C/&\C/9r*r7"VhTu1hjWr/jC/

9k# VhTu1hjWj9H,=(5l^9#
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���������

=[_Kru1hkKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"V=j_KWr/jC/9k#

V*.I}WaKe<+i"V=j_KWr/jC/9k#

V=j_KWj9H,=(5l^9#

3. _Kru1hj?$=j_Kl3<IN#NA'C/&\C/9r*r7"V\

YpsWr/jC/9k# V=j_Kl3<IWj9H,=(5l^9#

4. J<N$:l+rBT7^9#

v u1hk SKU N#NA'C/&\C/9r*r7"Vu1hjWr/jC/

9k#

v VSKUWs+i"SKU r/jC/9k#

V=j_KNu1hjW@$"m0,+-^9#

5. U#<kIK57$psr~O7F"VOKWr/jC/7"psr]I9k#

m : =,tLhjb?$"^?O/J$_Kru1hk3HbG-^9#

�������

_KtLr409kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

V`nWaKe<+i"V_KN!wWr/jC/9k#

V*.I}WaKe<+i"V_KN!wWr/jC/9k#

V_KN!wW@$"m0,+-^9#

2. V>0W^?OVSKUWb7/O=N>}NU#<kIKpsN4t^?Olt

r~O7F"407?$_Kr!w9k# V!wWr/jC/9k#V_KN

!wW@$"m0,"V>0W 2HG BASEITMDSC.SHORTDESCRIPTION r

!w7"VSKUW2HG ITEMSPC.PARTNUMBER r!w7F"!wp`Hl

W9k_KrV_K - !wkLWj9HK=(7^9#

3. tLr407?$ SKU N#NA'C/&\C/9r*r7"VtL40Wr/

jC/9k# VtL40W@$"m0,+-^9#

4. U#<kIK57$psr~O7F"VOKWr/jC/7^9#

EW:VtL40W@$"m0rHCF_KNu1hjrToJ$G/@5$#_K

KX"U1il?=j_Kl3<I,"klgO"_KNu1hjOV=j_KW

j9HrHQ7F/@5$#=N>NlgO"VCLu1hjW@$"m0rHQ

7F/@5$#

�����������

CL_Ku1hjrn.9kKO"J<Nh&K7^9#
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1. V`nWaKe<+i"V_KN!wWr/jC/9k#

V*.I}WaKe<+i"V_KN!wWr/jC/9k#

V_KN!wW@$"m0,+-^9#

2. V>0W^?OVSKUWb7/O=N>}NU#<kIKpsN4t^?Olt

r~O7F"V!wWr/jC/9k3HKhj"u1hj?$_Kr!w9

k# V_KN!wW@$"m0,"V>0W 2HG

BASEITMDSC.SHORTDESCRIPTION r!w7"VSKUW2HG

ITEMSPC.PARTNUMBER r!w7F"!wp`HlW9k_KrV_K - !w

kLWj9HK=(7^9#

3. u1hk SKU N#NA'C/&\C/9r*r7"VCL_KWr/jC/9

k# VCL_KW@$"m0,+-^9#

4. U#<kIK57$psr~O7F"VOKWr/jC/7^9#
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� 6 � Returns Administrator

��
��������

VJ5l?&Jrj9H9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJWr/jC/9k#

V*.I}WaKe<+i"VVJWr/jC/9k#

VVJWj9H,=(5l^9#

3. h}9kVJN#NA'C/&\C/9r*r7"VVJ5l?&JWr/jC

/9k# VVJ5l?&JWj9H,=(5l^9#

4. D9NVJ5l?&Jrh}9kKO"h}9kVJ5l?&JN#NA'C

/&\C/9r*r7"Z<8K"k\?sN$:l+r/jC/9k#

5. j9H4NrJS2<H9kKO"Vh,W"VG*W"V!XW"^?OV0

XWr/jC/9k#

��
�����������

VJ5l?&JNeh}r*r9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJWr/jC/9k#

V*.I}WaKe<+i"VVJWr/jC/9k#

VVJWj9H,=(5l^9#

3. h}9kVJN#NA'C/&\C/9r*r7"VVJ5l?&JWr/jC

/9k# VVJ5l?&JWj9H,=(5l^9#

4. h}7?$VJ5l?&JN#NA'C/&\C/9r*r7"Vh,Wr/j

C/9k# Vh,WZ<8,=(5l^9#

5. U#<kIK57$psr~O7F"VICWr/jC/7"psr]I9k#

���)����������

?Ql]<HO"BT9kl]<HK~8F"$/D+N}!Gn.7=(G-^

9# 9YFNlgK"WebSphere Commerce "/;il<?<r*<Ws9k,W

,"j^9# f<6<NrdKhCF"1 DJeNaKe<,=(5l^9# l

]<HKhCFO#tN}!G"/;9G-kbNb"j^9,""/;9G-J

$l]<H,"klgb"j^9NGmU,,WG9#
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EW:?Ql]<HO"G<?Y<9NbFKpE$?psra7^9# o|9k

h&^</5l?G<?O=Nl]<HK^^l^9,"G<?Y<9&/j<s

"CW&f<F#jF#<KhCFG<?Y<9+io|5l?G<?O^^l^

;s#

_Kl]<Hrn.7F=(9kKO"J<Nh&K7^9#

1. V`nWaKe<+i"V_Kl]<HWr/jC/9k#

V*.I}WaKe<+i"V_Kl]<HWr/jC/7^9#

V_Kl]<HWj9H,=(5l^9#

2. J<Nl]<HN$:l+r*r9k# l]<H4HKXkWrxQG-^

9#

v &JL_Kuhl]<H

v _K40l]<H

v _Ku7l]<H

v PC/&*<@<&JNl]<H

v *<Ws7F$k=j_Kl3<INl]<H

*<@<I}l]<Hrn.7F=(9kKO"J<Nh&K7^9#

1. V`nWaKe<+i"V*<@<I}l]<HWr/jC/9

k#

V;<k9WaKe<+i"V*<@<I}l]<HWr/jC/

7^9#

V*<@<I}l]<HWj9H,=(5l^9#

2. J<Nl]<HN$:l+r*r9k# l]<H4HKXkWrxQG-^

9#

v *<@<Wsl]<H

v <|ZlPC/&*<@<Nl]<H

VJI}l]<Hrn.7F=(9kKO"J<Nh&K7^9#

1. V`nWaKe<+i"VVJWr/jC/9k#

V*.I}WaKe<+i"VVJWr/jC/9k#

VVJWZ<8,=(5l^9#

2. Vl]<HWr/jC/9k# VReturn Management Reports (VJI}l

]<H)Wj9H,=(5l^9#

3. J<Nl]<HN$:l+r*r9k# l]<H4HKXkWrxQG-^

9#

v t,u1hjNVJl]<H

v $h}NVJu1hjl]<H

v $rhNVJNl]<H

=j5lk_Kl]<Hrn.7F=(9kKO"J<Nh&K7^9#
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1. V&JhzW ^?OV`nWaKe<+i"V=j_KWr/j

C/9k#

V&JW^?OV*.I}WaKe<+i"V=j_KWr/jC

/7^9#

V=j_KWj9H,=(5l^9#

2. Vl]<HWr/jC/9k# VExpected Inventory Reports (=j_Kl]

<H)Wj9H,=(5l^9#

3. J<Nl]<HN$:l+r*r9k# l]<H4HKXkWrxQG-^

9#

v *<Ws7F$k=j_Kl3<INl]<H

v =j_Kl3<IKhk_KuhNl]<H

&Jl]<Hrn.7F=(9kKO"J<Nh&K7^9#

1. V&JhzWaKe<+i"V&JWr/jC/9k#

V&JWaKe<+i"V&JWr/jC/7^9#

V&JWj9H,=(5l^9#

2. Vl]<HWr/jC/9k# VProduct Reports (&Jl]<H)Wj9H,
=(5l^9#

3. J<Nl]<HN$:l+r*r9k# l]<H4HKXkWrxQG-^

9#

v &JL_Kuhl]<H

v _Ku7l]<H

v PC/&*<@<&JNl]<H

v $rhNVJNl]<H

V[wc0l]<HWrn.7F=(9kKO"J<Nh&K7^9#

1. V`nWaKe<+i"VTC-s0&PCAWr/jC/9k#

V*.I}WaKe<+i"VTC-s0&PCAWr/jC/7

^9#

VTC-s0&PCAWj9H,=(5l^9#

2. Vl]<HWr/jC/9k# V[wc0l]<HW@$"m0,*<Ws5

l^9# 3Nl]<HGOXkWrxQG-^9#
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��. Learning Guides

����01�/"����2�#

*.I}^M<8c<O"[wNI}H[wpsNbK?<KgKU$,"j^

9# ^?"*.I}^M<8c<O"uhM"VJI}T"Y$jHTNf<6<

rdN"/F#SF#<rFk7^9# *.I}^M<8c<NrdO"kHVh

jz-(B2B)5$HK8_7^9# kH\RV5$HGO"*Zl<7gs&^M

<8c<,=lKP~7^9#

X,\8:

WebSphere Commerce "/;il<?<rHQ7FJ<N?9/rBT9k}!r

X,7^9#

v [wNI}

v [wpsNI}

9-kN0sro:

9H"NnHjgH Web Vi&6<NHQ}!KD$F}r7F$k3H#

OaK:
JS2<7gs&Ul<`GVrdW->VLogistics/Operations (*.I} / *Z
l<7gs)W->V*.I}^M<8c<Wr/jC/9k#

,QG-k*si$s&XkW&HTC/Nj9H,=(5l^9#

�
�����01�/"����2�#

*Zl<7gs&^M<8c<O"uhM"VJI}T"*hSY$jHTKdj

vFilF$k9YFN?9/rT&3H,G-^9#

X,\8:

WebSphere Commerce "/;il<?<rHQ7FJ<N?9/rBT9k}!r

X,7^9#

v [wNI}

v [wpsNbK?<

v \R*<@<N!w

v VJNn.HT8

9-kN0sro:

9H"NnHjgH Web Vi&6<NHQ}!KD$F}r7F$k3H#

OaK:
JS2<7gs&Ul<`GVrdW->VLogistics/Operations (*.I} / *Z
l<7gs)W->V*Zl<7gs&^M<8c<Wr/jC/9k#

,QG-k*si$s&XkW&HTC/Nj9H,=(5l^9#
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��������2�#

Y$jHTO WebSphere Commerce GjA5l?rdG"BT;s?<+i&Jr

*sG"=N&Jr\RXN[wQKY$j7^9# Y$jHTO"*<@<BT

NVK&J[wNN'KHQ5lkTC/&A1CHHQC-s0&9jCWbI

}7^9#

X,\8:

WebSphere Commerce "/;il<?<rHQ7FJ<N?9/rBT9k}!r

X,7^9#

v TC/&PCANj9H

v TC/&PCANn.

v TC/&A1CHN=(

v TC/&A1CHNu~

9-kN0sro:

9H"NnHjgH Web Vi&6<NHQ}!KD$F}r7F$k3H#

OaK:
JS2<7gs&Ul<`GVrdW->VLogistics/Operations (*.I} / *Z
l<7gs)W->VY$jHTWr/jC/7^9#

,QG-k*si$s&XkW&HTC/Nj9H,=(5l^9#

������2�#

X,\8:

WebSphere Commerce "/;il<?<rHQ7F_Kru1hk}!rX,7^

9# 33GO"J<rT&}!rX,7^9#

v [w;s?<GN_KNu1hj

v *<@<5l?&JN=j_Kl3<IHCLu1hjNIW-?

v \RVJNkLVJ5lk&JNu1hj

v _KtLN40

9-kN0sro:

9H"NnHjgH Web Vi&6<NHQ}!KD$F}r7F$k3H#

OaK:
JS2<7gs&Ul<`GVrdW->VLogistics/Operations (*.I} / *Z
l<7gs)W->VuhMWr/jC/9k#

,QG-k*si$s&XkW&HTC/Nj9H,=(5l^9#

��������2�#

X,\8:

WebSphere Commerce "/;il<?<rHQ7FVJ&JNeh}r_j9k}

!rX,7^9# 33GO"J<rT&}!rX,7^9#

v VJ&JNeh}NI}
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9-kN0sro:

9H"NnHjgH Web Vi&6<NHQ}!KD$F}r7F$k3H#

OaK:
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