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– Wm8'/HNWh

– X"nHKD$FN}r

– `w7??9/rBT9k5^6^J}!Nhj

v 9H"NF9H*hS8+

– 9F<8s0&5<P<NHQ

v 5$H*hS9H"NI}

– I}3s=<kN5W

– G<?Y<9]iN5W

– 79F`I}

v 9H"UmsHNBT

– _KNI}

– 9H"N+?m0NI}

– \RpsNI}

– UkU#kasH

– S8M9X8NI}

v 9H"NU#<Ac<NH%
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– -csZ<s

– *</7gs

– S8M9&$sFj8's9Nl]<Hn.

v Ql8

xiv p\



�������

\qGO"J<Nh&J,'rHQ7F$^9#

WebSphere Commerce Studio H Commerce Studio Or9D=G9#

@8zO"U#<kI>"\?s>"^?OaKe<*rJIN0iU#+k&f<

6<&$s?<U'<9 (GUI) r(7^9#

������ (Monospace) O"G#l/Hj<&Q9H1MK"X(5l?LjK

~O9k,W,"kF-9HNcG9#

$?jC/ O"/4N?a"^?H+NMKV-9(k3H,G-kQtr=9?

aKHQ5l^9#

NT Windows NT KG-Npsr(7^9#

2000 Windows 2000 KG-Npsr(7^9#

AIX AIX KG-Npsr(7^9#

Solaris Solaris `nD-KG-Npsr(7^9#

400 IBM iSeries 400 (J0N AS/400®) KG-Npsr(7^9#

Linux Linux KG-Npsr(7^9#

Business Business Edition KG-Npsr(7^9#

Professional Professional Edition KG-Npsr(7^9#

B2C kHCqTVhz5$HKG-Npsr(7^9#

B2B kHVhz5$HKG-Npsr(7^9#

O"nHr0;9k?aKr)DICpsr=7^9#

OaK xv



xvi p\



� 1 � ��

\qN3NtGO"e-commerce =UH&'"KD$FRp9kHHbK"WebSphere

Commerce P<8gs 5.4 N$/D+NgWJS8M9eNC'rb@7^9#^?"

=J*U!js0KD$Fb@9k5WNOb"j^9#
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� 1 � e-commerce ���������

[sNt/0KO"[HsINS8M9G#.9kY-\8HO"kH^?OkH,s

!9k&Jd5<S9KD$Fb@9k Web 5$Hr}D3HG7?#7+7~eO

Qoj^7?#

0m<PkJ^<1CHK*$F%hOr]}9kKO"*si$s&^<AcsH

O"3l^GJeN\R5<S9d\R5]<Hrs!7J1lPJj^;s#\RO

e-commerce Web 5$Hr,d9lP"GcGb*si$s&+?m0NVi&:"7

gCTs0&+<HXN&JNIC"/l8CH&+<IrHQ7?B4JX~"=7

F[whNXjrT(kH|T7F$^9#7+7"3lG=,GOJ$NG9#\R

O^9^9$s?<MCHKL8F-F$kNG"|TNlYkb5iKb/JCF$

^9#\RO"u>9k@ldL_Gc$*r9k3Hr>sG$^9#5iK"+?

m0rVi&:9k=,J~V,J$NG"+,N%_KpE$?DL5<S9r|T

7F$^9#^?"9wNrdrL?9"&J*rNB]*J"IP$9r7F/lk

$sFj8'sH&"79?sHb>sG$^9#\R,c$*KOsIXkI&GP

$9rH$?$HW&h&KJkNb"s$hNCGOJ$G7g&#

\RNQ@J0Kb"e-commerce =UH&'"N!=rQ99kWxHJC?bN,"

j^9#?/N^<AcsHKHCF"e-commerce NLVU1O"B3*JWm8'/

H+i"S8M9NK4r.9TDgJbNXHQoj^7?#=NkL";Q*Jl

gN1r}?J$?/N9?CUb"#d e-commerce NWm;9KX89kh&KJ

CF$^9#^<1F#s0&^M<8c<dhzI}^M<8c<O"e-commerce =

UH&'"rhjv}5l?}!GHQ7"^<1F#s0&-csZ<sdCj\R

XNP]&Jrn.7?j"-csZ<sN.LrbK?<9kh&KJCF$^9#

S8M9&Wm;9b"~eHHbKQ=7F-^7?# e-commerce =UH&'"O

{8N=UH&'"&79F`H}g5l"^<AcsHO\RH&JNpsr1lN

=<9G]iG-kh&KJCF$^9#=NkL"\RO"&JrX~9k0K=l

,_K7F$k+I&+rNk3H,G-kh&KJj^7?#^?"^<AcsH

O"\RNWarW.Kh}9k?aK"^9^9QKKE~lhH"mrhjg&h

&KJCF$^9#

#dP<8gs 5 HJC? WebSphere Commerce O"\R*hS^<AcsHN^9

^9g-/Jk|THWaKgo;FP<8gs"CW7F-^7?#WebSphere

Commerce rHQ7F"9YFN5$H,dT,&JrX~7?/Jkh&J

e-commerce 5$Hr=[7F/@5$#

© Copyright IBM Corp. 2000, 2002 3



WebSphere ���

e-commerce 5$HKO"=[NpCHJk/OJWiCHU)<`,,WG9#

WebSphere =UH&'"rHQ9lP"H&8`r~?9"b-=GH&8`.j-,

b/"H%FW-H;-ejF#<K%l?=JrjK9k3H,G-^9#

e-commerce 5$Hr=[9kH-KO"3liNWo,,:aail^9#

WebSphere WiCHU)<`NpCO"e-commerce "Wj1<7gsQNxGJ5<

P<G"k WebSphere Application Server KhCFw(il^9#3lO"Java™"

Enterprise JavaBeans"*hS JavaServer Pages U!$kJINH&8`=UH&'"r

5]<H7"(s?<Wi$:&G<?Y<9*hSHis6/7gs&79F`HN

/OJPCrD=K7^9#

WebSphere WiCHU)<`KO MQSeries® ,H_~^lF$^9#3lO"

e-commerce "Wj1<7gsHPC/(sI&79F`HN}grD=K9k_Ik&

'"=JG9#4HQN"Wj1<7gsr}g9kH"1 DNG<?&=<9r]i

9k@1GQ`NG"\RNWaKW.+Dz(*K~z9k3H,G-^9#

WebSphere =UH&'"&U!_j<O"WebSphere WiCHU)<`N!=rH%9

k?aN04JD<kN;CHrw(F$^9# WebSphere Commerce GOCK"

VisualAge for Java *hS WebSphere Studio H$& 2 DN=J,X87^9#

VisualAge for Java O"Enterprise JavaBeans N5]<Hr^`"04J Java +/D-

rWm0i^<Ks!7^9# WebSphere Studio GO"JavaServer Pages F/Nm8<

N5]<Hr^`"04J HTML +/D-r Web +/TKs!7^9#

WebSphere Commerce O WebSphere WiCHU)<`r=,KhQ7F"QU)<^

s9d.j-N@G|TG-k e-commerce 79F`r=[9k3H,G-^9#3l

Khj"kH,%LK)D?aKr)D"fK</GUCAMN"k"Wj1<7gs

r+/9k3HKl09k3H,G-^9#

����	���
����

Ga^GO"e-commerce =UH&'"GNnHO"Wm0i^<"5$HI}T"Web

lgH,4v7F$^7?#^<1F#s0&^M<8c<KD$FO"I&G7g&

+#^<1F#s0&^M<8c<O"V4X~N}Kb& 1 D5AJhW"V7X|

;<k|VfO*c$@WJIN"-csZ<sNkhr4v7F$^9#^<1F#

s0&^M<8c<O"&JrNd9k?aK e-commerce 79F`HPC9k3H,

,WG9,"3lO WebSphere Commerce KhCFD=KJj^9#

WebSphere Commerce Accelerator O"^<1F#s0&^M<8c<QNqg*JD<

kN;CHrs!7^9#OaK"DMps"X~R9Hj<"*hS=N>N\RN

0-rjA9k\RWmU!$krn.7^9#-csZ<s&$K7"AVrHQ7

F"-pNP]rCjN\RXKJj~_^9#VD8?k<W&^<1F#s0WN

Wm;9KhCF"+,N\Rrhjh/Nj"hjI$5<S9rs!9k3H,G
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-^9# WebSphere Commerce Accelerator +i"/;9D=JxGJS8M9&$s

Fj8's9&79F`O"\RNM}}W,[@1GJ/"fSND=J^<1F#

s0&-csZ<sN.y(KD$Fl]<H7^9#3liNsprU#<IPC/

H7FxQ7F"G7N-csZ<sr>A7?j"#eN-csZ<sXNQ9r+

O7?j9k3H,G-^9#3lG^<1F#s0&-csZ<sNi$U&5$/

kOya//il^9#

�	�����	������

&JrO5GNd9ko1GOJ/JC?NG" e-commerce 5$Hr$&fNIT,

"/;9G-kh&K9k,W,"j^9#INh&K7F3lrT(Ph$NG7g

&+#\R,5$Hr,d7?H-K"\RpsrP?7Fbi(Ph$NG9#I3

Nq"k$OOhNMG9+? u>9k@lO?G9+?HQ9kL_O?G9+?

WebSphere Commerce O"hJ*J?8=5]<HKhCF3li9YFrD=K7^

9#

\R,&Jpsr=(9kH-K"\R,u>9k@ldL_G=(7^9#9YFN

F-9Hpsr]u9k,W,"j^9,"q],ONk0TrP]H7FNdrT&

h&KJlP"kLO=lK=,+gC?bNHJkG7g&#

=l>lN9?CUO"F+,*r7?@lG WebSphere Commerce GNnHrT&3

H,G-^9#

�	�������������

WebSphere Commerce $s?<U'<9rHQ9kH";kEC"PDA (Personal

Digital Assistant)"*hS i b<I&GP$9JIN"Q<Y$7V&3sTe<F#s

0&GP$9+i*si$s&9H"K"/;99k3H,G-^9#3lKhj"S

8M9NP]OO,-,k3HKJj^9#

�����
�
��
�����

5$HK*</7gs!=rIC9lP"\ROFS5$Hr,d7F_?/JkG7

g&#!Nh&J5^6^J*</7gs&?$W,"j^9#

v *<Ws&/i$&*</7gs: 9YFN~%,lLx+5lk

v 7<kI&SCI&*</7gs: 9YFN~%O*</7gsI}T@1,+il

k

v @CA&*</7gs: b$~%[+i+O7"~%9kM,$k+I&+r+k

aj&Jrdj5P/?aNhjh$}!HO? B]K"$s?<MCH&*</7g

sGNd5lk&JO"8`*KOeRN=(AJGNd5l^9#
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5$HK;<k9&"79?sHrIC7F"&J+F4j<KD$FNN1r[Hs

I}CF$J$\Rr,$I9kh&K7^9#-YJN1r}CF$k\RO"j9

H+iu>9k&JNU#<Ac<r*r7F"&Jr593H,G-^9#\R,*

rN}r9aF$/H"`w&JrBYFfSG-kh&KJj^9#

�� Java™ ���

WebSphere Commerce O" Java Wm0i_s0&bGkrpK7?*<Ws&"<-

F/Ac<rHQ7F$kNG"9H"+/TO"9H"N0nr+9?^$:9k?

aN3^sIrQ9*hSICG-^9#J< Java JNG7g&+#

v Java 3<IO"C++ 3<IHfYFn.d]irFWKT(kNG"9H"+/T

N8:-O~e7"9H"+/T,9H"&*Zl<7gsr+9?^$:9k]N

3<IN.j-,b^j^9#%(J Java Wm0i^<r+D1k3HO"%(J

C++ Wm0i^<r+D1khjbOk+KJ1G9# Java O*V8'/HX~@

lJNG"9H"+/TO"FHQD=JQ<DrHQ7F"Wj1<7gsrW.

Kn.G-^9#^?"Enterprise Bean JIN Java H%!=,"kNG" Java O

/i$"sH / 5<P<,6"Wj1<7gsKHCFG,N@lHJCF$^9#

v JavaServer Pages U!$kO" Net.Data® ^/mhjbn.H]irFWKT(kN

G"p\*J Web 9-k7+J$ Web _WTGb"9H"&Z<8rn.7?j

Q99k3H,G-^9#3l^GNjj<9GO"9H"&Z<8r_W9kKO

Net.Data NWm0i_s0&9-k,,WG7?#lL*K"Web _WTO"Wm0

i_s0hjb0iU#C/&G6$sKO#7F$kbNG9#

v Java "Wj1<7gsO"C++ "Wj1<7gshjb\"D=-,b$NG"+

/79F`HB079F`r1lNbNK9k,WO"j^;s#

WebSphere Application Server O Java D-r5]<H7^9# JavaServer Pages U!$

kK5<S9rs!7"5<VlCHrBT7" Enterprise Bean rHQD=K9kK

O"b-=G.j-H;-ejF#<K%l?"Wj1<7gs&5<P<,,WG

9# WebSphere Application Server O"Java "Wj1<7gsQNxGJD-rs!9

kNG"3ND-O e-commerce Web 5$HN/OJpCHJj^9#

���������

9H"Nn.H?DKO"5^6^J9-kr}D9?CUH5^6^JClD<k,

,WG9#

Web _WTQK"WebSphere Commerce Studio O"04J Web +/D-rs!7^

9# Page Designer rHQ7F"HTML ^?O JavaServer Pages U!$krT87^

9# WebSphere Studio rHQ7F"q:rI}7^9#!$G"WebSphere Commerce

Server 5<P<K.L*rx+7"kLrF9H7^9#

9H"+/TQK"VisualAge for Java O"04G%IJ Java +/D-rs!7^9#

VisualAge for Java rHQ7F"WebSphere Commerce 3^sI"(s?<Wi$:
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Java bean"*hSG<? bean Nn.HH%rT$^9#!$G"WebSphere

Commerce Server 5<P<K.L*rx+7"kLrF9H7^9#

5$HI}TQK"WebSphere Commerce O"WebSphere Commerce I}3s=<k

G"9`<:JBTr]}9kNKr)DQU)<^s9&bK?<&D<krs!7

^9#I}3s=<krHQ7F"5^6^J79F`&f<6<K"/;9)fr]

93HKhj";-ejF#<r]}9k3HbG-^9#

^<1F#s0&^M<8c<Nlg"WebSphere Commerce Accelerator $s?<U'

<9GO"\RN0~N,O@1GJ/"*si$s&9H"N&JN=("AJU

1"*hSNdr9k3H,G-^9#

\R5<S94vTNlg"\RNm8"\Rps"*hSY'psrI}G-k

WebSphere Commerce Accelerator $s?<U'<9rHQG-^9#

��

WebSphere Commerce P<8gs 5.4 GO"*RMN e-commerce N,Wr~?904

J=je<7gs,s!5lF$^9# DB2"WebSphere Application Server"*hS

VisualAge for Java JIN"b$>Ar@F$k=UH&'"rBT9lP"

e-commerce 5$HQN;-e"G91<iVkJb-=Y<9rjK~lk3H,G-

^9# WebSphere Commerce O*<Ws&"<-F/Ac<rHQ7F$kNG"*R

MN9YFNWor~?9?aKbYK+9?^$:G-kh&KJCF$^9#

3lJ_GO"WebSphere Commerce =je<7gsr5iK\YKb@7^9#

h 1 O e-commerce =UH&'"N5W 7
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� 2 � WebSphere Commerce ���

3NOGO"IBM WebSphere Commerce U!_j<N=JKD$Fb@7"s!5lF

$kF=UH&'"&3s]<MsHrj9H7^9#

���������

WebSphere Commerce U!_j<O"!N=J+i=.5lF$^9#

v IBM WebSphere Commerce Professional Edition

v IBM WebSphere Commerce Business Edition

v IBM WebSphere Commerce Studio Professional Developer Edition

v IBM WebSphere Commerce Studio Business Developer Edition

IBM WebSphere Commerce
IBM WebSphere Commerce P<8gs 5.4 O"9H"rn.7?j"]i7?j"[

9H7?j9k?aKHQ9k"qg*J}g=UH&'"&3s]<MsHN;CH

G9# WebSphere Commerce O".j-"H%FW-"QU)<^s9KD$Fj>,

"j^9#

WebSphere Commerce O"ShopIBM 5$H www.ibm.com/shop JIN"g,OJ"Q

KK"/;95lkt9N e-commerce 5$HGHQ5lF$^9#

!Nj9HK"WebSphere Commerce N=UH&'"&3s]<MsHr(7^9#F

3s]<MsHKD$FN\YO" 10Z<8NXWebSphere Commerce N3s]<Ms

HYr2H7F/@5$#

HQD=JWiCHU)<`

v Windows NT®"Windows® 2000

v AIX

v Linux

v Sun Solaris

v iSeries/400

D<k

v 9H"&5<S9

v WebSphere Commerce Accelerator

v I}3s=<k

© Copyright IBM Corp. 2000, 2002 9



v =.^M<8c<

,\3s]<MsH

v DB2 fKP<5k&G<?Y<9 (s?<Wi$:G P<8gs 7.2

400 DB2 Universal Database for iSeries#3lO OS/400 for iSeries V5R1 K^^

lF$^9#

v IBM HTTP Server"P<8gs 1.3.19

400 IBM HTTP Server for iSeries V5R1

v WebSphere Application Server""IPs9IG"P<8gs 4.0.2

v Blaze Advisor Rule Server, from HNC Software, Inc.

v Blaze Advisor Innovator Runtime, from HNC Software, Inc.

v IBM WebSphere Payment Manager"P<8gs 3.1.2

400 IBM WebSphere Payment Manager"P<8gs 3.1.2

hQ+;CH

v Windows AIX Solaris 400 SET Secure Electronic Transaction™

cassette"P<8gs 3.1.2

v IBM WebSphere Payment Manager cassette for VisaNet"P<8gs 3.1.2

v CyberCash cassette"P<8gs 3.1.2

v BankServACH cassette"P<8gs 3.1.2

*W7gs&3s]<MsH

v IBM SecureWay® Directory Server"P<8gs 3.2.1

400 Directory Services

v Windows AIX Solaris Linux DB2 Text Extender®"P<8gs 7.1

v Segue SilkPreview"P<8gs 1.0

v WebSphere Recommendation Engine"P<8gs 5.4

v WebSphere Commerce Analyzer"P<8gs 5.4

v Brio Broadcast Server"P<8gs 6.2

v Lotus QuickPlace"P<8gs 2.0.8

v Lotus Sametime"P<8gs 2.5

WebSphere Commerce ���
� ��

3N;/7gsGO"WebSphere Commerce N3s]<MsHKX9kpsKD$F\

YKb@7^9#
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���

WebSphere Commerce GO"J<Nh&JD<krs!7F$^9#

WebSphere Commerce Accelerator
WebSphere Commerce Accelerator O"9H"NI}*hSS8M9o,N%JrT&?

aNf4*JD<kG9# WebSphere Commerce Accelerator O"*si$s&9H"

N?D (9H"I}"&JI}"*<@<h}"^<1F#s0"\RN*<@<"\

R5<S9JI) N?aN}g]$sHrs!7^9#

WebSphere Commerce Accelerator N!=H7F"Vjl<7gs7CW&^<1F#s

0WrhQ9k3H,G-^9# WebSphere Commerce Accelerator rHQ7F Web

5$HGN"/F#SF#<r4Y"\R*hS\RNXc,-KX9kgJpsr8

a^9#3Npsr,O7"77$psKpE$F,ZJ40r\93H,G-^9#

3sFsD"\RWmU!$k"^?ONd%JrIC7"=lK~8F-csZ<s

r8+G-^9#

WebSphere Commerce Accelerator O"S8M9&$sFj8's9NK<:K~(k?

aKl]<Hbn.7^9#

!������!

9H"&5<S9O"9H"NCjN?Q!=rn.7?j"+9?^$:7?j]i

9k?aNf4@rs!7^9#

WebSphere Commerce 9H"N+/D<kO"gK9H"Nn.*hS+9?^$:K

r)Fk?aKHQ7^9# WebSphere Commerce KO"9H"&"<+$V&U!$

kA0N5sWk&9H",H_~^lF$^9#3NU!$kO"U!$kq:*h

SG<?Y<9q:r^`9H"r+W;k=7?bNG9#Vi&6<&Y<9ND

<krHQ7F"3NU!$kr9H"N,WKgo;F+9?^$:9k3H,G-

^9#x+f<F#jF#<O"WebSphere Commerce Server eG"<+$Vr!=9

H"KQ97^9#9H"&WmU!$k&N<HVC/JIN>ND<krHQ7

F"x+N0eK9H"N$/D+NLrQ99k3H,G-^9#

9H"&5<S9rHQ7F"J<N3HrT(^9#

v 9H"&WmU!$k&N<HVC/rHQ7F9H"psrjA9k

v G*hS[wpsrjA9k

v 9H"r WebSphere Commerce Server Kx+9k

�������

5$HI}T^?O9H"I}TOI}3s=<krHCF"5$HN=.*hS9H

"N=.KX"7??9/rBT9k3H,G-^9#5$HI}T,I}3s=<k

rHCFBT9k?9/O"!NH*jG9#

v f<6<"H%"rd"*hSasP<&0k<WrI}9k

h 2 O WebSphere Commerce N5W 11



v "/;9)frI}9k

v 5$HNHis9]<HHaC;<8&?$WrjA9k

v 5$HNQU)<^s9rbK?<9k

v Payment Manager N_jrXj9k

v m.s0HHl<9r=.9k

v WebSphere Commerce 3s]<MsHrHQD=^?OHQTDK9k

v 5$HGBT9k8gVr918e<k9k

v l89Hj<&3s]<MsHr979k

��� ��"�

=.^M<8c<O" WebSphere Commerce rGWm$7?jBT7?j9k?aK,

WJ$sUi9Hi/Ac<NN)*hSQ9rT$^9#$sUi9Hi/Ac<N

N)KO"G<?Y<9"Web 5<P<"*hS Payment Manager NLVKX9kp

srh@9k,W,"j^9#=N>Kb"WebSphere Commerce H&KHQ9k"W

j1<7gsr=.9k?aK,WJps"^7sN;CH"CWps"WebSphere

Commerce "Wj1<7gs+Nri|_j9k?aK,WJpsb,WG9#

=.^M<8c<rHQ9kH"5$HI}TO"=8KM89k=.U!$krh}

;:K"I}?9/d=.?9/rBTG-^9#5$HI}TO"!Nh&J!=r

BTG-^9#

v WebSphere Commerce $s9?s9Nn.^?Oo|

v WebSphere Commerce $s9?s9N=._jNQ9

v Web 5<P<N=.

v 9F<8s0&5<P<H7F!=9kG<?Y<9N=.

v Payment Manager QNQia<?<N~O

=.^M<8c<KD$FN\YO"=l>lNWiCHU)<`KD$FN$s9H

<k&,$Ir2H9k+"WebSphere Commerce NV*si$s&XkWWr2H7

F/@5$#

����
� ��

WebSphere Application Server
WebSphere Commerce KO"WebSphere Application Server ,H_~^lF$^9#3N

Web "Wj1<7gs&5<P<O"b-=J Enterprise JavaBeans (EJB) 5<P<G

"j"S8M9&m8C/r,Q7? EJB 3s]<MsHr$sWjasH7F$^

9#^?#tNWiCHU)<`"G<?Y<9"*hSHis6/7gs&79F`

r5]<H9kHHbK"5<VlCHr5]<H7? Java Y<9N2<H&'$d

EJB \3-rs!7^9# EJB XjN\YKD$FO"www.java.sun.com Web 5$H

r2H7F/@5$#
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Web �������
��: Web 3sFJ<O"5<VlCHrI}9k Web

"Wj1<7gs&5<P<N3s]<MsHG9#5<VlCHHO"Java ,HQD

=J5<P<eGBT9k Java Wm0i`G9#5<VlCHO"Web 5<P<N!

=rH%7^9#?H(P"5<VlCHO/i$"sHNWaK~(?0* HTML

Z<8rn.9k3H,G-^9#>Kb"5<VlCHO#tN/i$"sHN\3

rI}7?j"Waru1hC?j"9YFNX"/i$"sHK~zrVm<I-c

9H9k3H,G-^9#

anK*$F"5<P<&5$INWaO7P7P CGI (Common Gateway Interface)

KhCFh}5lF$^7?#5<VlCHO"/J$*<P<XCIGBTG-kH

$&@K*$F CGI Wm0i`hj%l?x@,"j"hj]<?VkG]i,J1

G9#

Web 3sFJ<O"u1hk URL 4HK:v9k5<VlCHrG#9QCA7F5

<VlCHNn.do|rI}7^9#^?"Web 3sFJ<O"+O~Kabj<K

+0*Km<I9k5<VlCHd"GiNWa~Km<I9k5<VlCHrXj7

^9# Commerce Studio KHCFCKEWJbNO"/i$"sHKP9k~zr8.

7"9YFN JavaServer Pages U!$kN3sQ$kKP7U$rbD5<VlCHG

9#

WebSphere Commerce D-GO"5<VlCHK3sQ$k5lk JSP U!$kO"+

?m0+i+F4j<&Z<8d&JZ<8r=(9k?aNbNG9#5iK"

WebSphere Application Server Ns!9k5<VlCH API XNH%!=rHQG-^

9#?H(P""k 1 DNH%!=KhCF"S8?<NX4r5$HK~15;?Z

<8rIW9k3H,G-^9#

DB2 #$�����%�&'�!

DB2 fKP<5k&G<?Y<9O WebSphere Commerce =JNGU)kH&G<?

Y<9G9# DB2 O"9H""=N9H"N&Jd5<S9"*hS9YFN\RN

G<?JI"X"9k9YFNG<?r]I7^9#

Windows AIX Solaris Linux WebSphere Commerce KO"DB2 fKP<

5k&G<?Y<9 (s?<Wi$:&(G#7gs,^^lF$^9#

Windows AIX Solaris eXNG<?Y<9H7F Oracle rHQ9k3Hb

G-^9,"3N=UH&'"O^^lF$^;s#

400 OS/400 for iSeries KO"DB2 fKP<5k&G<?Y<9,^^lF$^

9#G7N PTF ,$s9H<k5lF$k3HrN'7F/@5$#

Web ����

Windows AIX Solaris Linux Apache KhCF/=5l? IBM HTTP

Server O"WebSphere Commerce =JNGU)kH Web 5<P<G9# IBM GO"

Apache Web 5<P<r/=7^7?#!=KO"!NbF,^^lF$^9#
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v SSL ;-e"\3N5]<H

v jb<H=.

v SNMP 5]<H

v LDAP 5]<H

v E* HTML Z<8r5]<H9k?aNb.~z-cC7e&"/;il<?<

Windows AIX Solaris IBM HTTP Server O"s!5l? Web 5<P<G9

," Domino™ Web Server ^?O iPlanet rHQ9k3HbG-^9# Domino Web

Server *hS Netscape iPlanet O^^lF$^;s#

400 IBM HTTP Server for OS/400 for iSeries O WebSphere Commerce =JNG

U)kH Web 5<P<G9#

Blaze Advisor Rule Engine ��� Server
Blaze Advisor Rule Engine O" Blaze Advisor Builder rHQ7Fn.5l?DMps

_j*hSS8M9&k<kNQU)<^s9r"bK?<"BT"*hSG,=9k

3HKhCF"DM~1N e-business "Wj1<7gsrHQD=K7^9# Blaze

Advisor Rule Engine H}g5lkH"Blaze Advisor Rule Server O"=l>lN\RK

go;? e-business 5<S9r1~K#ts!7^9# WebSphere Commerce O"

Blaze Advisor Rule Server rHQ7F"k<krh}7"-pd*+a&Js(&!G

=.5lkDMps_j^<1F#s0&3sFsDrs!7^9# WebSphere

Commerce Server O3N5<P<r}g7F$^9#3liN=JOIAib

WebSphere Commerce $s9H<k&QC1<8NltG"WebSphere Commerce

Accelerator K,\G9#

Blaze Advisor Innovator Runtime
Blaze Advisor Innovator Runtime Khj"Wm0i_s0rTo:K"J1KS8M

9&k<krn.7?jQ97?jG-^9#^?">Ap`"AJ_j"*hS>N

0*JS8M9&]j7<rjA^?O40G-^9#=7F"=lir e-business T

lN{WK~8F"G-k@1a/-zK9k3H,G-^9#3N=JO WebSphere

Commerce $s9H<k&QC1<8NltG"WebSphere Commerce Accelerator K,

\G9#

IBM WebSphere Payment Manager
Payment Manager O"*si$s&^<AcsHQN"5^6^JWmH3krHQG

-kY'hz5<P<G9#3lO^<AcsH&=UH&'"&79F`H}g5

l"Y'h}rI}9k"-cC7e&l89?<Nh&J!=rs!7^9#

CjNhQ!=rxQ9kKO"+;CHr Payment Manager K\37^9#+;CH

O"FQN Payment Manager aC;<8rra7F"Y'WmH3kG-NaC;<8

H7F}rG-k=UH&'"&3s]<MsHG9#=Ne"ra5l?aC;<8

O,ZJ Payment Gateway Kw.5lF"5iKh}5l^9#=l>lN+;CHK
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OCjNERhQ79F`QN5]<H,woCF*j"Ul<`o</GO#tN+

;CHr1~Kh}9k3H,G-^9#+;CHrHQ9kH"Payment Manager ,

$sWjasH"Q9"*hS97rT&3H,FWKJj^9#

WebSphere Commerce O"!Nh&JhQ+;CHrs!7F$^9#

Merchant Initiated SET (MIS)
SET Secure Electronic Transaction J0N}0rHQ7FP$d<N/l8CH&+

<Ipsru1~lk?aK"^<AcsH,HQ9k SET™ Secure Electronic

Transaction NH%!=#

CyberCash +;CH
CyberCash CashRegister KP9k5]<Hrs!9khQ+;CHG9#

CyberCash CashRegister O"CyberCash ,s!9kERhQh}5<S9N3HG

9# CyberCash CashRegister KhCF"^<AcsHO"$s?<MCHeGX~

5lk&Jd5<S9KP9k5^6^Jo`NERY'$ru1hC?jh}7

?jG-^9#

CyberCash rY'h}KHQ9kKO"CyberCash cassette r$s9H<k9k,W

,"j^9#

SET Secure Electronic Transaction cassette
3N+;CHKO"H&8`WmH3kN"Merchant Initiated SET (MIS) H SET

Secure Electronic Transaction ,H_~^lF$^9#

Merchant Initiated SET (MIS) d SET Secure Electronic Transaction rY'h}KH

Q9kKO" SET Secure Electronic Transaction cassette r$s9H<k9k,W,

"j^9#

IBM WebSphere Payment Manager cassette for VisaNet
3N+;CHKhj" Payment Manager Nf<6<O VisaNet 79F`Kj"k

?$`&/l8CH&+<I&His6/7gsrw.7Fh}G-^9#3N+

;CHKhj"^<AcsHO VisaNet 6.0 Authorization and Data Capture 5<S

9N e-commerce /l8CH&+<I&;0asHrHQG-^9# Authorization

aC;<8O EIS 1080 P<8gs 6.0 NEMKgo;FU)<^CH5l^9#

Data Capture aC;<8O EIS 1081 P<8gs 6.0 EMKgo;FU)<^CH

5l^9#

VisaNet rY'h}KHQ9kKO"VisaNet cassette r$s9H<k9k,W,"

j^9#

BankServACH +;CH
BankServACH cassette O"BankServ Payment Gateway GHQ5l" Federal

Reserve ("aj+/\N) KhCF`n5lk Automated Clearing House (ACH)

79F`HPC7^9# BankServACH cassette O"5^6^Jb;!XG*si

$sNER.ZjhzrD=K7^9# BankServACH cassette O BankServ
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Payment Gateway HL.7J,i^<AcsHN?aKebr}87^9#3N

Payment Gateway O|9N+0hQN?aKHis6/7gs&G<?r ACH 7

9F`K>w7^9#

WebSphere Commerce ��������������

!NpsGO"WebSphere Commerce KPsIk5lF$k=UH&'"KD$Fb@

7^9#LSma,J$Bj"=UH&'"O*W7gsG9#

IBM SecureWay Directory

Windows AIX Solaris IBM SecureWay Directory O""Wj1<7gsG

-NG#l/Hj<N^} (39HN}CNgWJWxHJk) rrC9k?a

K"&LG#l/Hj<rs!7^9# IBM SecureWay Directory O"LDAP N/

m9&WiCHU)<`G";-ejF#<*hS e-business =je<7gsKP

7F"bYK91<iVkG"xGJG#l/Hj<&5<P<G9#

400 OS/400 Directory Services O""Wj1<7gsG-NG#l/Hj<

N^} (39HN}CNgWJWxHJk) rrC9k?aK"&LG#l/Hj

<rs!7^9#3NG#l/Hj<&5<S9O OS/400 for iSeries KH_~^

lF*j"WebSphere Commerce KOPsIk5lF$^;s#

IBM WebSphere Commerce Analyzer
IBM WebSphere Commerce Analyzer O*W7gsG$s9H<k5lk

WebSphere Commerce N77$!=G9# IBM WebSphere Commerce Analyzer N

WebSphere Commerce lQN(sHj<GO"\RNWmU!$kn.*hS-c

sZ<s&QU)<^s9NbK?<KC=7?l]<Hrs!7^9#l]<H

O+9?^$:G-^;s# Brio Broadcast Server ,J1lP IBM WebSphere

Commerce Analyzer r$s9H<kG-J$3HKmU7F/@5$# WebSphere

Commerce Analyzer H Brio Broadcast Server O Windows eGBT7^9,">N

WiCHU)<`eGBT9kG<?Y<9K\39kh&K=.9k3HbG-

^9#

Brio Broadcast Server
Brio Broadcast Server O"HqNh}*hSl]<HN[[r+0=9kPCAh

}5<P<G9# Brio Broadcast Server rHQ7F"I}TOG<?Y<9&"/

;9H8q[[r7)K)fG-^9# Brio Broadcast Server O Windows eGB

T7^9,">NWiCHU)<`eGBT9kG<?Y<9K\39kh&K=

.9k3H,G-^9#

Segue SilkPreview
Segue SilkPreview O"9/jWHrHQ7F"f<6<Khk Web "Wj1<7

gs*hSG<?Y<9&5<P<HNPCr7_el<H7^9# SilkPreview

O"$s?<MCH"(s?<Wi$:&j=<9&WisKs0 (ERP)"*hS

l,7<&79F`JI"5^6^JS8M9D-r7_el<H9kj"kJb

GkG9#5iK SilkPreview O"$s?<MCH"(s?<Wi$:&j=<

9&WisKs0 (ERP)"*hS{8N79F`KP7F"[JkS8M9D-r
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7_el<H9kGb=B*JbGkrn.7?j""Wj1<7gs+/4NN

l]<HkLr,O9k?aNpsNj]8Hj<rs!7?j7^9#

WebSphere Commerce Recommendation Engine
WebSphere Commerce Recommendation Engine O WebSphere Commerce KU07F

$k*W7gsN"Wj1<7gsG9#WebSphere Commerce Recommendation

Engine O"LikeMinds KhCF!=,5iK/=5lF$^9#LikeMinds O"\

RNT0Q?<sKpE$F&Jd)rs!9k"/GJ(OU#k?<&(s8

sG9#

WebSphere Commerce Recommendation Engine O"X3*0k<W+/N?aN$

/D+N"k4j:`KpE$FWmU!$kpsr}87^9#=liN0k<

WO"J_N&Jd)NpCHJj^9#CjN3_eKF#<NWmU!$kK

vFO^k\RKO"=N3_eKF#<K^^lk>N\RN%_KpE$?d

)rs!7^9#3Nh&JDMps_jbGkO">NbGkHNfSG,~ ?

HFPl^9#D^j"d)O"=_N\RNXc9~KpE$F*j"~VHH

bKQ=9k9~K"j^9#

Windows AIX Solaris DB2 Text Extender
Store Developer O"DB2 Text Extender rHQ7F"9H"QN!w!=rn.7

^9#

400 DB2 Text Extender O OS/400 for iSeries V5R1 KH_~^lF$^

9#7+7"WebSphere Commerce OfK3<IN3<I&Z<8rHQ7F^k

Ajs,k*hS?8=U#<Ac<r5]<H7^9#3lKP7"DB2 Text

Extender for iSeries O"fK3<ING<?r^`U#<kIrh}7^;s#

DB2 Text Extender O"H%5l?!w(s8s!=rs!7^9# DB2 Text

Extender Khk!w!=Khj"\RO!N3Hr^`psr!w9k3H,G-

^9#

v CjNl

v 1;l

v !w9kQlHw?h&J9ZkNl

v !w9kQlN1Al

v !w9kQlNlxQ=

v !w9kQlN;/7gsKo$kI&+<IrHQ7F$k

DB2 Text Extender N$s9H<kO*W7gsG9#

m:

WebSphere Commerce GO"HQG-k!w*W7gs,?/5s"j^9#

3liN*W7gsO DB2 Text Extender r,WH7^;s#[Jk!w*W

7gsO"=l>l\RdI}TN[JkK<:KPh7^9#=l>lN!
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wA0O" Unified Search Framework H$&F/Nm8<KpE$F$^9#

!wUl<`o</OgK"=l>lN!wa=CIHPC9k!w databean

G=.5l^9#

!N!w}!O}l!wUl<`o</KpE$F$^9#

+?m0!w

+?m0!wGO"\R,HQ9k?aNp\!w!=*hSH%!

w!=N>}r"5$HGHQG-^9#

&J"IP$6<

&J"IP$6<O"\R,=N,WKgC?&Jr+D1kNKr

)D"$s?i/F#VJ7gCTs0&,$Irs!7^9#

WebSphere Commerce Accelerator
WebSphere Commerce Accelerator KO"f<6<,\*r#.9kN

Kr)Dh&K"&J^?O+F4j<!wr}g9k?/ND<k

,H_~^lF$^9#3liKO"-csZ<s*hS\RWmU

!$kNN<HVC/d&#6<IbK"kh&J&J!w!=,^

^l^9#

\YKD$FO" 86 Z<8N X5$HXN+?m0!wNICYr2H7F

/@5$#

IBM WebSphere Commerce Studio

Commerce Studio O"9H"NU!$kq:rI}*hST87?j" VisualAge for

Java G+/7?j9k?aK,WJD<krs!7^9#

Commerce Studio NQC1<8KO" e-commerce "Wj1<7gsNq: (?H(

P"JavaServer Pages FsWl<H) N+/*hSI}Kr)DD<k,H_~^lF$

^9# Commerce Studio O Windows NT *hS Windows 2000 GHQG-^9#?@

7"9H"q:OIN5<P<Kbx+G-^9#

Commerce Studio KO WebSphere Commerce for Windows N 1 DNP<8gs,^^

lF*j"F9H\*GHQG-^9# WebSphere Commerce rHQ7F5$HrB0

9klgO"WebSphere Commerce Ni$;s9&3T<rX~9k,W,"j^9#

Commerce Studio H WebSphere Commerce r&KHQ9k3HKhj"9H"Nn.d

F9HK,WJD<kr+/TKs!7F$^9#+/TO1l^7sK=UH&'"

N9YFr$s9H<k7"04Km<+i$:5l?D-rnjP93H,G-^

9#3N=.Nx@O!NH*jG9#

v F9HD-XNFWJ"/;9

v hjb.JGPC0

v ,WK~8FA<`NLN+/THN\3rZGG-k+/TD-
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v WebSphere Commerce Studio

Blaze Advisor Workbench P<8gs 3.1

Blaze Innovator Runtime P<8gs 3.1

v VisualAge for Java"(s?<Wi$:G"P<8gs 4.0

Commerce Studio ���
� ��

WebSphere Studio 3s]<MsH

WebSphere Commerce Studio"P<8gs 4.0 O" Web +/Wm8'/HrH%7F

I}9k?aNqg*JD<kD-G9#3ND-O IBM d Lotus®"=N>Nh0T

Ys@<N=<9&3sHm<kI}ND<kKH%G-^9#

Page Detailer
Web Z<8r,O7"ID"5$:"=<9"*hSZ<8eNF"$F`NwUK

W9k~Vr=(9k?aKHQ7^9#

Page Designer
Web 5$HN HTML Z<8*hS JSP U!$krn.7?j"]i9kH-K

HQ9kb"D<kG9#3ND<kO"!NlL*JZ<8T8!=rs!7F

$^9#

v WYSIWYG Z<8T8

v "$3srp\H7?Z<8&U)<^CH&D<k

v $a<8*hSjs/NIiC0&"sI&ImCW

v Z<8N#t=( (Lo"HTML =<9"Vi&6<NWlSe<"Ul<`N

HTML =<9)

Page Designer KO"5<VlCH"HTML Z<8"JSP Z<8"JavaScript"*h

S VBScript N5]<H,^^lF$^9#3lKO"3liN(lasHNn.

HI}ru1kCLJ(G#?<,"j^9# JSP FsWl<Hrn.9k+"^

?OVStudioW&#6<IGn.7?FsWl<HrT87F"=N>N bean +i

NG<?rIC9k3H,G-^9#^?"9/jWHNi$Vij<+i*r7

?0*J!=r"3<ITrq-~`,WJ/ Web Z<8KIC9k3H,G-

^9# JSP FsWl<HrHQ7"WebSphere Commerce NCjN bean rIiC

0&"sI&ImCW9k3HKhj"9H"&Z<8rn.9k3H,G-^

9#

Page Designer KO"WebArt Designer"AnimatedGif Designer H$&"0iU#C

/9h}N?aN 2 DND<k,"j^9#3liO Page Designer NVD<kW

aKe<+iHQG-^9#

v WebArt Designer
WebArt Designer O Page Designer K04K}g5l?$a<8_WD<kG"
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U!$kKJ1K$a<8rH_~`3H,G-^9#3ND<krHQ7F"

5$HGHQ9km4"PJ<"*hS=N>N$a<8rn.*hS`nG-

^9#

v AnimatedGif Designer
Web 5$HN"Ka<7gs&$a<8&U!$krn.9k?aKHQ7^

9#"Ka<7gs&&#6<I,"Ka<7gs&Wm;9r(7^9#3l

O"lL*J!hN3^dj50rHQ7F""Ka<7gsGHQ9kD9N

$a<8r=(7^9#3N&#6<IO""Ka<7gs=5l?POr8.

7^9#=N"Ka<7gs&U!$kr Web 5$HKIC9k3H,G-^

9#

"WlCH&G6$J<

Java "WlCHrn.9k?aKHQ7^9#S8e"k+/D-G`nG-k"

WlCHd Java bean N8.r,$I9k&#6<I,^^lF$^9#

IBM Distributed Debugger
Distributed Debugger O"Wm0i`bN(i<r!P7FGGG-kh&K9k?

aN"/i$"sH / 5<P<&"Wj1<7gsG9#3lrHQ7F"IDE N

0tG+/5l? Java "Wj1<7gsNGPC0rT&3H,G-^9#

WebSphere F9HD-GO" JSP U!$k*hS5<VlCHNF9HHGPC

0rm<+kGT&?aN5<P<&is?$`&5]<H,s!5l^9#

WebSphere F9HD-G5oKBT9k JSP U!$k*hS5<VlCHO"

WebSphere Application Server BT/D-Gb5oKBT7^9#

Java bean"G<?Y<9"*hS SQL &#6<I

3liN&#6<IO"Web Z<8K3sFsDr0*KIC9k?aNGb.$

}!G9#3liOB]NWoKpE$F Java bean"SQL 9F<HasH"*h

S5<VlCHr8.9k3HKhCF"0*J Web Z<8Nn.rJ1K7^

9#

Commerce Studio NH%!=

Commerce Studio GO"=N=JNH%!=G WebSphere Studio N8`D-r/=7

F$^9#H%!=KO"!NbF,^^lF$^9#

H%5l?x+!=

9H"q:r9H"&"<+$V&U!$kH WebSphere Commerce Server Kl

YKx+G-^9#

Store Archive Import *hS Store Archive Export
9H"K8_9kq:O"WebSphere Studio G$s]<H"T8"*hS979k

3H,G-^9#T8,0;7?i"Wl<sF<7gsq:r Studio +i9H

"&"<+$VXFS(/9]<H7^9#

Commerce Studio NPsIk&=UH&'"

J<N3s]<MsHO*W7gsG$s9H<kG-^9#
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Macromedia Web publishing
30 |VNnQ CD G"k Macromedia Web publishing O"hj%O*Ghj0*

J Web 5$Hrn.9k?aKr)A^9# HTML Z<8KJ1K}gG-k

h&K Web 0iU#C/9r_W7FG,=9kKO" Fireworks rHQ7^

9#"Ka<7gsG=(5lkY/Hk&Y<9N Web 5$Hrn.9kK

O"Flash rHQ7^9#/OJ^kAaG#" Web 5$Hr+/9kKO"

Director rHQ7^9#u~*hS Web QN$i9Hrn.9kKO"Freehand

rHQ7^9#

VisualAge for Java"(s?<Wi$:G"P<8gs 4.0
VisualAge for Java"(s?<Wi$:GO"e-commerce "Wj1<7gsN+/

Wor~?7F*j" JSP FsWl<HN+/*hSGPC0QND<k,H_~

^lF$^9#3lr WebSphere Studio H}g9k3HKhj"JSP FsWl<

HK3sFsDr5iKW.KIC7?j"Wm0i^<d Web +/TN8:-

rhj~e5;k3H,G-^9#3lKO">N79F` (CICS® Transaction

Systems"MQSeries =N>) XN}gr5]<H9k Enterprise JavaBeans™ F/N

m8<H\3!=N5]<H,"j^9#5iK"VisualAge for Java"(s?<W

i$:GN}g5l? WebSphere F9HD-Khj"+/TO VisualAge for Java

+i%lk3HJ/"WebSphere Commerce N!=rBTG-^9#3lO"

VisualAge for Java r WebSphere Commerce Server K8+7J/Fb"3<INF

9HrB\G-k3HrU#7^9#\YO"VIBM WebSphere Commerce Wm0

i^<:&,$I"P<8gs 5.4W"^?O\qN 89Z<8NXh 8 O 9H"

?QN+9?^$:Yr2H7F/@5$#
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� 3 � WebSphere Commerce Server ���

WebSphere Commerce KO"WebSphere Commerce 79F`bNpsN.lr)f9k

Java Y<9N3^<9&5<P<,^^lF$^9#J<N@$"0i`O"

WebSphere Commerce Server N3s]<MsHr(7F$^9#

���

WebSphere Commerce Accelerator
*si$s&9H"rn.7?e"=lir`n*hS]i9k?aKHQG

-kVi&6<&Y<9N3s]<MsHG9#?9/O""/;9)flY

kH"BlYkKpE-^9#

9H"&5<S9

WebSphere Commerce KU0N5sWk&9H"&bGkrY<9H9k"!

=N<B7?9H"&"<+$Vrn.G-kVi&6<&Y<9&3s]<

MsH#

I}3s=<k

5$H&lYk^?O9H"&lYkGI}`nr0;G-kh&K9kVi
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9#=NcO"Network Dispatcher H Stand by"*hSG<?Y<9&5<P<H

Stand by G9#

3N=.GO"c2r/37F$k1l@r:i9n_,J5l^9#@$9(lP"

[HsIN^7sO"U'<k*<P<^?Oi9YN$:l+KhCF]n5lF$

^9#"k^7sGc2,/-?lgGb"79F`ODjN^7srHQ7F`nr

3T7^9#

O<I&'"&39Hro:9k?a" Stand by G<?Y<9&5<P<r!wG<

?Y<9K9k3HbG-^9#3N=.GO"3^<9&G<?Y<9H!wG<?

Y<9,_$rPC/"CWH7FHQ9kh&K=.5l^9#

U'<k*<P<&G<?Y<9rs!9kKO"G<?r#=9k+"^?OG<?

Y<9N&QG#9/rHQG-^9#%^7$}0O"&QG#9/rHQ9k3H

G9#Lo"U'<k*<P<&G<?Y<9&5<P< (*}5<P<) O"

HACMP (AIX)"Sun Clustering (Solaris `nD-)"^?O Windows Cluster Services

(Windows 2000) rHQ7F=.7^9#3liN=JKhj"j+Pj<T=NuV

(?H(PMCHo</\3NC:JI) KYC?H-"PC/"CW&5<P<KU'

<k*<P<G-^9#U'<k*<P<&5<P<,"WebSphere Commerce QNG

<?Y<9&5<P<H7FN!=rF+9kKO"G<?Y<9+iU'<k*<P

<&\C/9XN"/;9rD=K7"G#9/&5V79F`r 2 DN5<P<VG

&Q9k,W,"j^9#U'<k*<P<&=UH&'"O"3NG#9/&5V7

9F`r*si$sK7"G<?Y<9I}TKLN9kh&K=.5lF$J1lP

Jj^;s#

H%FW-

WebSphere Commerce Server Oe?Kbb>KbH%G-^9#e?H%GO"#

tN Java Virtual Machine Wm;9r#tN*}^7sK,65;k3HKhC

F"9k<WCHr}d7^9#b>H%GO"1 fN^7seK#tN Java

Virtual Machine Wm;9r8_5;^9#

nHiYI}

Network Dispatcher O"2 DN Web 5<P<VKe.War,65;^9##=

O9k<WCHr}d7"WebSphere Commerce Server NQU)<^s9r~e5

;^9#
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m: 400 #tN Web 5<P<,5]<H5lF$^9," OS/400 for iSeries

eNlL*J=.O" 1 DN WebSphere Commerce $s9?s9KP7F 1 DN

Web 5<P<G9#

^kA&$s9?s9=.GO"#tN"/F#V WebSphere Commerce $s9?s9

rvD7^9#3Nlg"1lN Web 5<P<,"G-N IP ($s?<MCH&Wm

H3k) "Il9r}D#tN WebSphere Commerce $s9?s9Hr.7^9#F$

s9?s9KO",:G-N (>[) [9H>HG-NG<?Y<9,"j^9# 1 D

N$s9?s9N=.rQ97Fb">N$s9?s9KOFAr?(^;s#

^kA&$s9?s9=.O"1lX=."2 X=."3 X=.N$:lKb,QG-

^9#

#t$s9?s9O"lLKB0$s9?s9*hSF9H&$s9?s9rBT9k

?aKHQ7^9#=l>lN$s9?s9O$UNtN#=r}A^9#F9H&$

s9?s9O"n0~KB0G<?Y<9H\37"F9H&$s9?s9N>[[9

HOB0$s9?s9KQoj^9 (B0$s9?s9O*Ui$sGh@5l^9#

D^j=lOB0>[[9HHNX"U1,J/Jj^9)#

x@

v BTF9H,D=

v 8+N39HrG.BK^(k?aK&-O<I&'"rHQ7F$k#tN9H"

r[9F#s09k
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v B079F`NQU)<^s9rc<5;kD=-N"kICN79F`&j=<9

rHQ9k

H%ND=-

v H%9kKO"#=rHQ7F""Wj1<7gs&5<P<N3T<r#tn.

7"9k<WCHr}d9#

!�������������

3N=.O"+/dF9Hr\*H9klgKXxG9#3ND-GO"B0G<?Y

<9KaZ5;k0K"9F<8s0&G<?Y<9KQ9rC(?j"F9HrT&

3H,G-^9#B05<P<H9F<8s0&5<P<KL9N^7srHQ9k3

HKhj"9F<8s0&5<P<G9Hl9&F9HrB\G-k?a"3N}!r

*+a7^9#

}[*KO"9F<8s0&5<P<N=.O"Wh7?B0D-H1lKJj^9#

!K"9F<8s0&5<P<N=.KD$Fb@7^9#
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3N;/7gsGO"9H"Nn.KX9k?9/N5WKD$Fb@7^9#
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*si$s&9H"HO"$s?<MCH&F/Nm8<rxQ7F"&Jd5<S9

NNd^?OhzrT&9H"N3HG9#*si$s&9H"O"&Jr=(7FN

d9kl"N Web Z<8G=.5lF$^9#?H(P"[<`&Z<8O"\Rr

9H"K7$F&JXFb9k9H"UmsHH7FNrdrL?7^9#+?m0&

0k<W&Z<8GO&J,,`5lF*j"&JKD$FN\Yps,-\5lF$

k&JZ<8K\RrFb7^9#7gCTs0&+<H&Z<8O"8zI*jN7

gCTs0&+<HH18rdrL?7^9#D^j"X~7?$&Jr7gCTs

0&+<HXIC9k3H,G-"A'C/"&H&Z<8G/l8CH&+<Id>

NY'a=CIrHQ7FebrY'$^9#

\RKP7FO"9H"&Z<8NP0*Jt,@1,=(5l^9#FZ<8KO"

\RKP7F=(5lk0iU#C/9d$a<8H"\RKP7F=(5lJ$ Java

3^sI*hS9/jWH,H_~^lF$^9#3^sI*hS9/jWHO"9H

"bN>NZ<8rFSP7?j"m0$sdP?JIN"/7gsr0;9k?aK

HQ7^9#57$&JpsH"57$AJ"G["[wAbr=(9k?aK"9H

"O WebSphere Commerce G<?Y<9bNFoF<VkNpsK"/;97^9#

WebSphere Commerce G<? bean (Commerce Studio *hS WebSphere Commerce K

H_~^lF$k Java bean N;CH) O" JavaServer Pages U!$kKH_~^lF

$klg,"j^9#3Nlg"WebSphere Commerce G<? bean O"&JAJd&

J0-JING<?Y<9NpsK"/;99k3H,G-^9#

�����!��

WebSphere Commerce KO"H+N9H"rn.9k?aNpCH7FhQG-k5s

Wk&*si$s&9H","j^9#lL*J9H"N?$W, 2 D"j^9#kH

CqTVhz (B2C) HkHVhz (B2B) G9#

5$HrWh9klg"\RNK<:H|TK~(k7gCTs0&Um<rWh9k

3H,gWJ9FCWKJj^9#^<AcsHO"G-N7gCTs0N3r\RK

s!9kh&K*rG-^9,"?$F$N\RO"7gCTs0=$*hSgxKl

S-HJ8_d95r|T7^9#G-N7gCTs0&Um<hjb"`7mP]r

JC?Nd%Jd"DMps_jKhkd)"&Jd5<S9N,NJ*rrM89k

Ji"\R,^?5$Hr,lF/lkN(Ob/Jj^9# WebSphere Commerce

O"P]rJC?Nd%Jd"DMps_jKhk7gCTs0N3N?aND<kr

WebSphere Commerce Accelerator Ks!7^9#
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9H"&5sWkO"9H"N0nbFKP9kFsWl<HNrdrL?7^9#3

NbGkO"9H"K,l?M,&Jr57FX~9kH-NpsN.lr_j7^

9#9H"&5sWkO"9H"&"<+$VA0GQC1<85l^9#

9H"&5sWkKO"9H",!=9k?aK,WJ=,Jq:N;CH,"j^

9#3liNq:KO"JavaServer Pages U!$k"E* HTML U!$k"$a<8&

U!$k"G<?Y<9&(sHj< (+?m0"G"[w*hS*<@<h}(sH

j<) ,^^l^9#

H+N5sWkrn.9k3HbG-^9#3N!=O"s!5lF$k5sWk&9

H"K^^lF$J$C'd!=r^`"#tNw?h&J9H"rn.9k,W,"

kH-KXxG9#H+N5sWk&9H"rn.7?$lgO"WebSphere Commerce

*hS Commerce Studio rHQ7F"J<rT$^9#

v H+N9H"&"<+$Vrn.9k

v 5sWk&9H"r*r7"=lr3T<7F+iQ99k

!N=K"CqTHNhzN5sWk&9H"N-<&U#<Ac<r^Ha^9#

= 1. kHCqTVhzN5sWk&9H"

InFashion WebFashion NewFashion

7,\RNP? U U U

P?Q_\RNm0*s U U U

DM"+&sHNI} U U U

Q9o<INj;CH U U U

P?psNT8 U U U

;j?XN7,;jNI

C

U U U

;j?NT8 U U U

9H"N[<`&Z<8

N=(

U U U

+?m0bN+F4j<

N=(

U U U

+?m0bN&JN=( U U U

+?m0bNQC1<8

HPsIkN=(

U U

7gCTs0&+<HN

=(HI}

U U U

b.A'C/"&H U
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= 1. kHCqTVhzN5sWk&9H" (3-)

InFashion WebFashion NewFashion

b.A'C/"&H&W

mU!$kNn. / 97

U

PC/*<@< / ,d*

<@<r5]<H7J$

A'C/"&H

U U

PC/*<@<r5]<

H9kA'C/"&Hh

}

U

~Y=j|N=( U

PC/*<@<h}r5

]<H9k*<@<N,

d

U

^kAjs,k&9H

"&+?m0HZ<8

U U U

u>j9HN=("I

}"*hSw.

U U

anN*<@<u7N=

(

U U

*<@<u7N E a<

kLN

U U

7&JZ<8NNd%J

N=(

U

P?Q_\RN*<@

<&lYkdz

U

+?m0N!w U

#t[wh;j U

*<@<&"$F`NN

d+O|

U

*<@<u7NIW U

\R1" U
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�����������!��: ToolTech

Business

ToolTech O" WebSphere Commerce KQU5lF$kGiN B2B *si$s&O<

I&'"&9H"G9# ToolTech OP$d<,;i<N e-commerce 5$HGBTG

-k?9/r/4=(7^9# ToolTech 5sWk&9H"KH_~^lkU#<Ac

<KO"!Nh&JbN,"j^9#

v @sY<9NX~

v Aaqj9H

v JU1KpE/Vi&:

v @sY<9NAJ_j

v RFQ n.

v ,d*<@<

v #t[wh;j

v ELY<9N[wAb

v &J!w!=

v P$d<P?

v \R1"

v &1nH

ToolTech 9H"O!=7F$k B2B *si$s&9H"N?aK,WJ9YFNZ<

8HU#<Ac<rs!7^9# ToolTech O9H"&"<+$VH7F WebSphere

Commerce KQC1<8=5lF$kNG"5iK$s9H<k9k,WO"j^;

s#5sWk&9H"r=(9k?aK,WJ3HO"9H"&5<S9&D<krH

Q7F ToolTech KpE/7,N9H"&"<+$Vrn.7?&(G"=lr

WebSphere Commerce Server K/T9k3HG9#

WebSphere Commerce GN9H"Nn.O5sWk&9H"&"<+$Vr*r7"=

lrQ99k3Hrp\H7F*j" ToolTech On.9k9H"NZfHJkh&K

_W5lF$^9#=lO1c+DBZQ_N7gCTs0&Um<KpE$F*j"

^?"9YFN5sWk&9H"&Z<8OJ1K+9?^$:G-^9#9YFN

ToolTech 5sWk&9H"&Z<8O",WJG<?rm<I9k?aK JSP H

XML rHQ7^9#

ToolTech N7gCTs0&Um<KD$FO"*si$s&XkWK^^lF$k

ToolTech Nf<9&1<9r2H7F/@5$#f<9&1<9O"?H(P"&JN

P?d!wJIN"9H"bGN=l>lNP$d<NPCN.lrb@7F$^9#

=l>lNZ<8N!=KD$FN;Q*J\YKD$FO"=l>lNZ<8NP~

9k2Hpsr2H7F/@5$#
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WebSphere Commerce 9H"O?8=*J!=r5]<H7F*j"q]*JD-GN

hQY,b/JCF$^9#9H"+/TO?8=*J*si$s&J+?m0rHQ

7F9H"r+/9kNG"\RO"+,NOhN:v9k%h@l*hSL_JIN

-Rr=(9k3H,G-^9#D^j"9H"N+/axK*$FOhNps,~O

5l?lg"\RO"8=Qia<?< (@l"G(*hS[wA"|U*hSL_N

A0"Y'a=CIJI) r*rG-kH$&3HG9#

WebSphere Commerce Gs!5lF$k5sWk&9H"O?8=G9#?8=9H"

rn.9kKO"WoKGb,7?9H"&5sWkr*r9k@1G9#\YKD$

FO" 62Z<8NX5sWk&9H"&"<+$VrHQ7?9H"Nn.Yr2H7

F/@5$#{8N9H"K?8=5]<HrICG-^9#3lKD$FO"

WebSphere Commerce NV*si$s&XkWWr2H7F/@5$#

WebSphere Commerce rHQ9kH"q]*^?O8=*K[Jk\RY<9N,WK

go;F40G-k9H"rn.G-^9#?H(P"J<N$/D+^?O9YFN

C-r}D9H"rn.G-^9#

?@l

#tN@lG9H"r=(G-^9#?H(P"\R,9H"r=(9k@lr*

rG-kh&K9k3H,G-^9#"k$O"9H"NOhKgo;FGU)k

HN@lr+0*K*r9k3HbG-^9#

?L_

1 9H"G"#tNL_r=(*hSh}D=G9#

*W7gs&G<?&U)<^CH

G<?r+9?^$:D=J5^6^JU)<^CHG=(G-^9#8=,[J

lP"CjNpsN=(}!KD$F|T9k3Hb[Jklg,"j^9#?H

(P 10 JtO"\RN@l^?Oq^?OOhKhCF"3s^rHQ7F=5

lklgH"Tj*IrHQ7F=5lklgH,"j^9#

?;jA0

5^6^Jq],'K`r9kh&";jr5^6^JA0G=(G-^9#

]G

ljK~8F5^6^J]G,' (CqGd=N>NvHG^?OT.<GJI)

rjAG-^9#

[w

OhK~8F5^6^J[w,'d?wqRrjAG-^9#

#tY'}!

5^6^JY'}!rjAG-^9#

AJ

ImhhK~8F1l&Jr5^6^JAJGNdG-^9#
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*si$s&+?m0&G<?

5^6^JOhN\RKP7F=(9k?aK"b@"0-*hS$a<8r+9

?^$:G-^9##tN9H",&QG-k^9?<&*si$s&+?m0r

]i9k3HbG-^9#

Z<8_W

WebSphere Commerce rHQ9kH"=l>lN=(U)<^CH4HK+9?^

$:5l?Z<8rn.G-^9#9YFN8=KP~9kFQZ<8&FsWl

<Hrn.7F"G6$sO18K7DDb"8=G-psO0*K9k3H,G

-^9#"k$O"8=4HKL9N=(Z<8rn.9k3HbG-^9#

����!���3��

J<N;/7gsGO"lL*J9H"G++1kZ<8N?$WKD$Fb@7^

9#

[<`&Z<8

[<`&Z<8HO"P<Ack&9H"N5L~j}G"j"\R,5$HK"

/;97?H-KGiK\K9kZ<8G9#[<`&Z<8KOLo"=N9H

"N>0Hm4"Rp^?O?^NaC;<8"=N>lLps"*hS\Rr9

H"&Z<8dP?Z<8K3/O$Q<F-9H&js/,^^lF$^9#[

<`&Z<8KOlL*K"XC@<"\8"UC?<*hSJS2<7gs&;

/7gs,^^l^9#

P?Z<8

\RO9H"KP?9k]K">0"m0*s ID"Q9o<I""Il9""mh

ps"*hS$/D+NDMpsrs!7^9#9H"OlLKO"3NpsN}

8rFWK9k?aNP?Z<8H7F" 2 DN?$WrQU7F$^9#

7,P?Z<8O"GiNP?QKHQ5l^9#P?N97Z<8O"2 s\J

_N,dGNDMpsN97QKHQ5l^9#

m0*s&Z<8

m0*s&Z<8OlLKO"P?Q_\R,9H"Km0*s9k?aK"f<

6< ID *hSQ9o<Ir~O9k?aNU#<kIr^`U)<`r=(7^

9#

=(Z<8

*si$s&9H"NCjNZ<8,INh&K=(5lk+O"WebSphere

Commerce N3^sIKhCFh^j^9#3liNZ<8N3Hr=(Z<8H

$$^9#lLK"=(Z<8O"18G6$srHQ7F\RKpsrs!9k

lgKHQ7^9#=(Z<8O"gK+?m0psQKHQ5l^9#?H(

P"CategoryDisplay 3^sIO"9H"N+F4j<bFr=(9k?aK,ZJ

Z<8rhj7^9#

lLK"=(Z<8O0*G9#n.9k=(Z<8tN*rO"u>9kZ<

8&l$"&HNtK~8F[Jj^9#?H(P"F9H"G"QC1<8^?

OPsIk4HKL9NFsWl<Hrn.9k3HbG-^97"9YFNQC
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1<8^?OPsIkQK 1 DNFsWl<H@1rn.9k3HbG-^9#^

?"5^6^J\R0k<WK~8F"QC1<8*hSPsIkN=(}!rQ

(k3HbG-^9#3&9kH"CjN\R,"=N0k<W~1Nps*hS

Z<8&9?$kr=(9k3H,G-^9#?H(P"g,OJkHQN3sT

e<?<&79F`rX~9k\RO"?$F$Nlg"HmQN3sTe<?<

rX~9k\RHO[Jk&Jpsr,WH7^9#

v +?m0&0k<W&Z<8

+?m0&0k<W&Z<8O"9H"Gs!5lF$k5^6^J&JNtg

d0k<W*hS5<S9r"\R,JS2<H9kNKr)A^9#GiN+

?m0&0k<W&Z<8GO"u>9k7gCTs0&(j"K\Rr3-^

9#=lJ_N+?m0&0k<W&Z<8GO"\R,Vi&:7?$*r&

JN?$W,5iKJilF$-^9#7gCTs0&Q9NGeN+?m0&

0k<W&Z<8KO&JZ<8XNjs/,^^l^9#

+?m0&0k<W&Z<8KO"3 DN?$W,"j^9#FN+F4j<&

0k<WbK5V+F4j<rj9H9kZ<8"+?m0&0k<WbN&J

rj9H9kZ<8"=7F&JH5V+F4j<N>}rj9H9kZ<8G

9#

3liNFsWl<HKOLo"+?m0&0k<Wr=9$a<8"+?m

0&0k<WNb@"5V+F4j<XNjs/"&J"*hS9H"N=N>

NFoQ<D (?H(P"\R5<S9&(j"XNjs/) ,^^lF$^

9#

v &JZ<8

&JZ<8OCjN&JKX9kpsr=(7^9#Lo"&JZ<8KO"b

@"$a<8"AJ"*hS0- (?H(P"5^6^J5$:d') ,H_~

^lF$^9#^?"&JZ<8KO"*r7?0-r}D&Jr7gCTs

0&+<HKIC9k?aN\?sb^^l^9#

"k&JK$/D+NPj(<7gs,"klgO"=NPj(<7gsKG-

Npsr=(9kZ<8rw(k3H,G-^9#

v QC1<8&Z<8*hSPsIk&Z<8

QC1<8&Z<8*hSPsIk&Z<8NC'KJCF$kNO"*si$

s&9H"GN&JN0k<W=G9#lLK"QC1<8&Z<8KO"b

@"AJ"QC1<8r=.9k3s]<MsHNj9H,H_~^lF$^

9#QC1<8&Z<8KO"F3s]<MsHN$a<8,=(5lk3Hb

"j^9#PsIk&Z<8O"[HsI18G9,"3s]<MsH4HNA

JKJCF$^9#PsIkNAJO"DLN3s]<MsHNgWAJG9#

QC1<8&Z<8*hSPsIk&Z<8KO"QC1<8^?OPsIkr

7gCTs0&+<HKIC9k?aN\?sb^^lF$^9#

7gCTs0&+<H&Z<8

7gCTs0&+<H&Z<8O"\R,X~9k?aK*r7?&Jr=(7^
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9#\RO"3NZ<8+i>\A'C/"&Hh}KJ`3H,G-^9#\7

/O"XA'C/"&H&Z<8Yr4w/@5$#

c$*udj9H&Z<8

c$*udj9HKO"FX~^?O#eX~9k?aK\R,*r7?&J,~

CF$^9#c$*udj9HO"\R,7gCTs0&+<HNfK"k&J

r"=N7gCTs0&;C7gsf+"^?Oa$-hKX~9k3HrWh7

F$kH$&@G"7gCTs0&+<HHO[JCF$^9#

c$*udj9H+im89kKO"\ROc$*udj9H+i"X~9k&J

r*r9k,W,"j^9#$P?N\R,7gCTs0&;C7gsr*;9k

H"c$*udj9HKDCF$k&JO9YF|n5l^9#9H"N_WKh

CFO"\R,#tNc$*udj9HrxQ9k3H,G-^9#

A'C/"&H&Z<8

[HsIN9H"KO"A'C/"&Hh}r=.9kl"NZ<8,H_~^l

F$^9#HQ9kZ<8O"9H"N_WKhCF[Jj^9#

Aah;jN*rZ<8

\RO"Aah;jH7F{8N;jr*r9k+"Aah;jH7F7,;

jrn.G-^9#

[wh;jN*rZ<8

\RO"[wh;jH7F{8N;jr*r9k+"[wh;jH7F7,;

jrn.G-^9#

[w}!N*rZ<8

\RO"[w}!N?$Wr*rG-^9 (?H(P"/<j(Xd.#X)#

*<@<WsZ<8

\RO"Xc7?J\Nb@H"tL"1A*hSgWAJ"[wh;j"*

hS[wAbr^a?\Y*<@<psr+>93H,G-^9#\RO=N

e"Y'psrs!7FV*<@<Wr/jC/7"*<@<r0;9k,W

,"j^9#

*<@<NN'Z<8

\RKP7F"*<@<,u}5lF$k3HrNi;"*<@<2HVfr

s!7^9#

*<@<N`wZ<8

c$*udj9HN&Jrj9H7"\R,*<@<9k&Jr*rG-kh

&K7^9#c$*udj9HrHQ9klgO"3NZ<8O,\G9#

*<@<u7Z<8

\R,/T7?*<@<,*<@<\Yps*hSu7H&Kj9H5l^

9#

"Il9&Z<8

"Il9&Z<8GO"\RO*si$s;j?rn.*hS]i9k3H,G-

^9#\RO+,N;j?K"+,+H"H2""k$O&Jrwj?$DM"k

$OqRN;jpsr]I9k3H,G-^9#"Il9&Z<8KO"lLK!

N 3 o`,"j^9#
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v a$s&"Il9&Z<8#;j?NI}N?aN*W7gsrs!7^9#

v ;jNICZ<8#;j?K7,N`\rn.9k?aNU)<`rs!7^

9#

v ;jN97Z<8#{8N;jpsr=(7"psN97,G-^9#

c0Z<8

c0Z<8O"\R,Q9o<IrVc(F~O7?lgJI"WebSphere

Commerce ,c0u7r!P7?lgK=(5l^9#

(i<&Z<8

(i<&Z<8O"WebSphere Commerce ,"\RNWaNBTr82k(i<r

!P7?H-K"\RNVi&6<K=(5l^9#\RNVi&6<K=(5l

k[HsIN(i<&Z<8KD$FO"P~9kaC;<8,$s9?s9&m

0&U!$kK=(5l^9#

!�����

9H"rn.9kKO"9H"&"<+$VrHQ7^9#9H"&"<+$V&U!

$k (.sar) O"9H"rn.9k?aK,WJ9YFNq:,~CF$k5L"<+

$V&U!$k (?H(P" ZIP U!$k) G9#9H"&"<+$VOJ1K3T<

9k3H,G-"3lr7,9H"n.NY<9H7FHQG-^9#9H"&"<+

$Vr WebSphere Commerce Server Kx+9k@1G"=("Vi&:"*hSc$

*rT(k!=9H"rn.G-^9#

lLK"9H"&"<+$VOJ<NU!$k,^^lF$^9#

Web q:

9H"&Z<8rn.9k?aKHQ9kU!$k# HTML U!$k"JSP U!

$k"$a<8&U!$k"0iU#C/9"H_~_U!$kJI# Web q:

O"9H"&"<+$VbG5LU!$kH7F,`5l^9#

WmQF#<&j=<9&PsIk

9H"NZ<8K=(5lkF-9Hr^`bN#9H",#tN@lr5]<H

9klgO"j=<9&PsIkKO#tNPsIk"D^j 1 @lKD- 1 D

NPsIk,^^lkh&KJj^9#

9H"&G<?Y<9q:

G<?Y<9Km<I9kG<?#9H"&G<?Y<9q:KO"J<,^^l

^9#-csZ<s"+?m0"3^sI"L_"*<@<h}"*U!js0"

[wAb"G"hz"@s*hStL1L#9H"&G<?Y<9q:NA0O"

m<@<&QC1<8H7F-zJ",ZJA0N XML U!$kG9#m<@

<&QC1<8KD$FO" 80Z<8NXm<@<&QC1<8Yr4w/@5

$#

Y'q:

IBM Payment Manager N=.ps#
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G#9/jW?<

sarinfo.xml H$& XML U!$k#3NU!$kO"Web q:5L"<+$

V&U!$k"j=<9&PsIk"*hS9H"&G<?Y<9q: XML U!

$kN>0b^aF"9H"&"<+$VKD$F-R7F$^9# sarinfo.xml

U!$kKO"H_~_U!$k*hS0g-!:U!$kN>0H"x+Wm;

9G,WJ"<+$V&U!$kKD$FNps,~CF$^9# sarinfo.xml

O"9H"&"<+$VG#lN,\U!$kG9#

WebSphere Commerce GO"9H"OJ<N$:l+N}!Gn.G-^9#

v 9H"&5<S9rHQ7F"5sWk&9H"&"<+$VKpE$F9H"rn

.9k

9H"&5<S9O"Vi&6<&Y<9ND<k&;CHG9#3lKhCF"

WebSphere Commerce H&Ks!5lF$k5sWkrY<9H9k9H"&"<+

$Vr;~VGn.G-^9#9H"&"<+$Vrn.7*(?i"9H"&5<

S9rHQ7F"J<N?9/rBTG-kh&KJj^9#

– 9H"&"<+$Vrx+7F"!=9H"rn.9k

– V9H"&WmU!$kWN<HVC/rHQ7F"lL9H"_jMrQ99k

– V[wWN<HVC/rHQ7F"[w_jMrQ99k

– VGWN<HVC/rHQ7F"G_jMrQ99k

5sWk&9H"&"<+$VKpE$F9H"rn.9klgO"s 30 ,G!=

9H"rn.9k3H,G-^9#3N9H"r,WK~(F+9?^$:9k?a

KW9k~VO"5$HN,OHOOK~8F[Jj^9#

v H+N9H"&"<+$Vrn.9k

n.7?i"=N9H"&"<+$VO"9H"&5<S9N5sWk&9H"&j

9HKICG-^9# H+N9H"&"<+$Vrn.9kKO"WebSphere

Commerce G<?Y<9"XML"Java"*hS JSP F/Nm8<KD$FNlg*J

N1,,WG9#H+N9H"&"<+$VNn.}!N\YKD$FO" 67Z<

8NX9H"&"<+$VN=[Khk9H"Nn.Yr2H7F/@5$#

�����!�����.�(����
!�����

WebSphere Commerce H&Ks!5lk5sWk&9H"&"<+$VrHQ7FH+

N9H"rn.9kKO"9H"&5<S9NVi&6<&Y<9ND<krHQ7^

9#3N;/7gsGWs5lF$k9FCWr0;9kH"9H"O WebSphere

Commerce Server eGBT7^9#9H"O+?m0r}CF*j"&JKOG*hS

[wAb,UC5l^9# Payment Manager ,T/7F$klg"7gCQ<O*<@

<r/TG-^9#\R5<S94vTO=N*<@<r WebSphere Commerce

Accelerator rHQ7Fh}G-^9# E a<kLN,HQD=G"klg"\RO*

<@<,h}5l?~KLNaC;<8ru.7^9#

9FCW 1. 9H"&5<S9rHQ7F77$ SAR U!$krn.7^9#

62 p\



a. 5$HI}T^?O9H"I}T ID rHQ7F9H"&5<S9Km

0*s7^9#

Vi&6<eG!N Web "Il9r~O7"9H"&5<S9r+-

^9#

https://host_name:8000/storeservices

host_name O" WebSphere Commerce Server N04$~ HTTP [9H

>G9#

b. V9H"&"<+$V&j9HWZ<8G"V7,Wr/jC/7^

9#

c. VCreate Store Archive (9H"&"<+$VNn.)WZ<8G"9H

"&"<+$V"9H"&G#l/Hj<"*hS9H"Nj-TN>

0rjA7^9#

d. 5sWk&9H"&"<+$V samplestore _locale1_locale2.sar r

*r7F"VOKWr/jC/7^9#

9H"&5<S9O7,9H"&"<+$Vrn.7^9#3N~@G

O"3lO samplestore_locale1_locale2.sar N3T<=NbNG"

7,U!$k>*hS7,G#l/Hj<=$G]I5lF$^9#

e. u>K~8F"7,9H"&"<+$VrQ9;:Kx+G-^9#9

H"rx+9kKO"9FCW 7 (66 Z<8) r2H7F/@5$#

9FCW 2. 9H"psNQ9

9H"&"<+$VN9H"q:U!$kK^^lF$klL9H"ps

r+9?^$:9kKO"9H"&5<S9NV9H"&WmU!$kW

N<HVC/rHQ7^9#J<NpsrQ9G-^9#

lL

9H"K=(9k9H"N>0HaC;<8#

"mh

\R,9H"H"mrhk?aKHQ9k;j"ERa<k"EC*

hS FAX ps#3NpsO"9H"N\R5<S9&Z<8K=(

9k3HbG-^9#

@l

9H"r\RK=(9k?aKH&@l#

L_

9H"G=(*hSh}D=JL_ (?H(P"\RK=(5lkL

_d"\R,&JrX~9k?aKHQG-kL_)#

=(Z<8

9H"K+?m0psr=(9k?aKHQ9k JSP U!$k#

9FCW 3. [wpsNQ9
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9H"&"<+$VN[wq:U!$kK^^lF$k[wpsr+9?

^$:9kKO"9H"&5<S9NV[wWN<HVC/rHQ9k

+"^?O shipping.xml U!$krQ97^9#,ZJ}!rhj9kK

O"!N@rM87F/@5$#

V[wWN<HVC/GO"!N}!N$:l+rD9KHQ9k+"^

?O$/D+N}!NkLrC;9k3HKhCF"[wArW;G-^

9#

v [w+F4j<KpE-=l>lN&JKD$F1lAbr]b9k

v ELKpE$F=l>lN&JKD$F1lAbr]b9k

v =l>lN&JKD$F181lAbr]b9k (&J4HNAb)

v *<@<4NK1lAbr]b9k (*<@<4HNAb)

e-N[w}!KC(F" WebSphere Commerce 9-<^O!N}!Kh

k[wAb5]<H7^9#

v *<@<NAbNQ<;sF<8H7F]b9k (?H(P"F*<@

<N4AbN 5% r[wAH7F_j9kH" $100 NX~KD$FO

[wA, $5 ++kNG"X~AJNgWO $105 KJj^9)#

v tL*<@<KpE/]b (?H(P"1 D+i 5 DN CD N[#KO

$3"6 D+i 15 DN CD N[#KO $5"16 DJeN CD N[#K

O $10 r]bG-^9)#

*<@<AJNQ<;sF<8"^?O*<@<NtLKpE$F[wA

r;CH"CW9kKO"[wq:U!$krn.7"m<@<&QC1

<8rHQ7FG<?Y<9r\"7^9#

V[wWN<HVC/rHQ7F"!NpsrQ9G-^9#

[wHT

9H"N[wHT#

F@l4HN[wHT

\RK=(9kF[wHTN>0#9H",#tN@lr5]<H9

klgO"F[wHTN@lG-N>0rjA9k,W,"j^9#

><s

&JrwU9kOh#

+F4j<

9H",5]<H9k[w+F4j< (Cg^?Odl*JI)#

l<H

><s"+F4j<*hS[wHTNH_go;4HK]5lk[w

l<H#

ELOO

[w+F4j<,,Q5lkEL1LNOO#

ELl<H

><s"ELOO+F4j<*hS[wHTNH_go;4HK]5

lk[wl<H#
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[wpsrQ97?eO"+?m0&G<?K":v9k[w+F4j<

r,:djvFF/@5$#\YKD$FO"9FCW 5 (79 Z<8) r

2H7F/@5$#

9FCW 4. GpsNQ9

9H"&"<+$VNGq:U!$kK^^lF$kGpsr+9?^$

:9kKO"9H"&5<S9NVGWN<HVC/rHQ7^9#J<

NpsrQ9G-^9#

+F4j<

9H",5]<H9kG+F4j< (qG"O}GJI)#

+F4j<djvF

=l>lNG(3<IKdjvFk+F4j<#+F4j<djvF

F<VkGO"G(3<IH]G+F4j<NH_go;4HKT,

n.5l^9#

=(>

\RK=(9k]G+F4j<>#9H"r#t@lG=(9kK

O"=(>r=l>lN@lGjA7^9#

Imhh

9H",&JrNd9kOh#

l<H

ImhhH+F4j<NH_go;4HK]5lkG(#

CqG3<I

9H"GHQ9kCqG3<I#G(3<IO18&JK,Q5lk

Gr0k<W=9k?aN>0G9#?H(P")A(_`K,Q5

lk9YFNGr)A(_`H$&1lNG(3<IK0k<W=9

k3H,G-^9#=l+i")A(_&JN=l>lK)A(_`

G(3<IrdjvFk3H,G-^9#

[wG3<I

9H"GHQ9k[wG3<I#G(3<IO18&JK,Q5lk

Gr0k<W=9k?aN>0G9#?H(P"CjNOhXN[w

AbK,QG-k9YFNGrOh[wGH$&1lNG(3<IK

0k<W=9k3H,G-^9#=l+i"=NOhX[w5lk=

l>lN&JKOh[wG3<IrdjvFk3H,G-^9#

VGWN<HVC/rHQ7FGpsrQ97?eO"G<?Y<9N+

?m0&G<?K":v9kG+F4j<r,:djvFF/@5$#\

YKD$FO"9FCW 4 (79 Z<8) r2H7F/@5$#

9FCW 5. Web q:N+9?^$:H7,9H"&Z<8Nn.

v Page Designer

Commerce Studio N Page Designer rHQ7F"9H"&"<+$V&

U!$kN9H"&Z<8r+9?^$:7^9# Commerce Studio r

HQ9kH"9H"&"<+$V=$r]}7?^^" Web q:r9

H"&"<+$V+i Studio Wm8'/HK$s]<HG-^9#
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Studio D<krHQ7F JSP U!$k"HTML U!$k"$a<8r

Q97?eO"=liNU!$kr WebSphere Commerce Server eN9

H"&"<+$VK(/9]<H7Fa7F Web q:rFx+G-^

9# Commerce Studio rHQ7F>\=liNU!$kr?Q9H"K

x+9k3HbG-^9#

v %_N Web +/D<k

*r7?LND<k (Macromedia Dreamweaver JI) rHQ9kh&

K"Commerce Studio r=.9k3HbG-^9#H+ND<kr

Commerce Studio KP?9k}!N\YKD$FO"WebSphere Studio

NV*si$s&XkWWr2H7F/@5$#

9H"QNZ<8r9GKn.7F"klgb"k+b7l^;s#J0

Kn.7?U!$kr Commerce Studio K^~9k}!N\YKD$F

O" WebSphere Commerce NV*si$s&XkWWNZ<8N^~KD

$FN;/7gsr2H7F/@5$#

9FCW 6. *si$s&+?m0&G<?Nn.

5sWk&+?m0rQ99klg"9H"GNd9k&J*hS5<S

9KX9kpsr^`*si$s&+?m0&G<?rn.7J1lPJ

j^;s#&JG<?rn.9kKO$/DbN}!,"j^9 (>NE

R=<9+i{8N+?m0psr$s]<H9k}!JI)#+?m0&

G<?Nn.KHQG-k}!N\YKD$FO" 71Z<8NXh 7 O

*si$s&+?m0Nn.Yr2H7F/@5$#

9FCW 7. 9H"&"<+$VNx+

9H"&"<+$Vr WebSphere Commerce Server Kx+9kH-O"B

TQK9H"q:r WebSphere Commerce Server K>w9k3HKJj^

9#x+h}fK"9H"&5<S9O"9H"&"<+$VN Web q

:r Web "Wj1<7gsN8qk<HK3T<7"G<?Y<9r9

H"&"<+$VN XML U!$kK"kpsG977^9#9H"rx

+9k"B,"kNO"9H"I}T"/;9^?O5$HI}T"/;

9r}Df<6<@1G9#

a. Payment Manager ,$s9H<kQ_G"Y'(s8s,T/7F$k

3HrN'7F/@5$#

Y'(s8srO09kKO"3^sI&&#sI&r+-"IBM

Payment Manager ,$s9H<k5lF$kljKG#l/Hj<rQ

97^9# IBMPayServer H$&3^sIr~O7^9#Payment

Manager Q9o<Ir~O9kh&Wa5l^9#33GNQ9o<I

O"Payment Manager G<?Y<9K\39kH-KHQ9kh&KX

j7?f<6<NQ9o<IG9#

b. V9H"&"<+$V&j9HWZ<8G"x+9k9H"&"<+$

Vr*r7FV/TWr/jC/7^9#V9H"&"<+$VN/

TWZ<8,=(5l^9#
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c. J<N*W7gsr*r7^9#

v 9H"&G<?Y<9q: (*si$s&+?m0&G<?U-G)

v Web q: (JSP U!$k"HTML U!$k"*hS$a<8JI)

v WmQF#<&j=<9&PsIk (9H"QNF-9H)

d. VOKWr/jC/7^9#

e. 9H"Nj|8gVrBT7^9#j|8gVNBTKD$FO"*s

i$s&XkWNXRunning scheduled jobs for a sample storeYr4w

/@5$#

!�����.�(������!�����

3N;/7gsGO"5sWk^?O9H"NY<9H7FHQ9kH+N9H"&"

<+$VNn.K,WJ9FCWrWs7^9#\YO"VIBM WebSphere Commerce

9H"+/T,$I"P<8gs 5.4Wr2H7F/@5$#

9FCW 1. 9H"&Z<8Nn.

9H"QN Web Z<8rn.9k,W,"j^9#?H(P"9H"K

O"\R,9H"K"/;97?H-KGiK+kZ<8H7F"[<

`&Z<8,,WG9#5?*J9H"NZ<8Nb@KD$FO" 58Z

<8NXlL*J9H"&Z<8Yr2H7F/@5$# Commerce

Studio ^?O%_ND<krHQ7F"9H"&Z<8rn.7F/@5

$#

WebSphere Studio O"HTML U!$kH JSP FsWl<HNn.Kr)

D"}g5l?S8e"k&Z<8+/D<kG"k Page Designer rs

!7^9#

WebSphere Commerce *hS Commerce Studio KO"G<?Y<9NF<

VkNpsK"/;99k Java bean N;CH,H_~^lF$^9#

WebSphere Commerce G<? bean rHQ7F9H"&Z<8rn.9k

H"+?m0&0k<W^?O&JAJJI"QKKQ95lkpsr0

*K=(9k3H,G-^9#lLK"WebSphere Commerce bean O"9

YFN9H"&Z<8rn.9k?aKHQ5l^9#

WebSphere Commerce *hS Commerce Studio GxQG-k bean N04

Jj9HKD$FO" WebSphere Commerce NV*si$s&XkWWN

2HpsNG<? bean N;/7gsr2H7F/@5$#

9FCW 2. 5L"<+$V&U!$kNn.

9H"&Z<8Nn.eO"9H"&Z<8H=N>N9YFN,WJU

!$k (?H(P"HTML U!$k*hS$a<8) r^`"5L"<+

$V&U!$krn.7^9 (?H(P"ZIP Wm0i`rHQ9k)#

9FCW 3. WmQF#<&j=<9&PsIkNn.

5sWk&9H"&"<+$V&F-9H&U!$k

infashiontext_en_US.properties r,$IH7FHQ7"9H"&Z<8
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QNF-9Hr^`WmQF#<&j=<9&PsIkrn.7^9#9

H",#tN@lr5]<H9klgO"F@l4HK 1 DNU!$kr

n.7^9#kLH7F"j=<9&PsIkKO#tNPsIk"D^

j 1 @lKD- 1 DNPsIk,^^lkh&KJj^9#

j=<9&PsIkNn.eO"=N5L"<+$V&U!$krn.7

^9 (?H(P"ZIP Wm0i`rHQ9k)#

9FCW 4. 9H"&G<?Y<9q:Nn.

9H"&G<?Y<9q:O"G<?Y<9Km<I5lk9H"QNG

<?G9#?H(P"9YFN*si$s&+?m0psrG<?Y<9

Km<I9k,W,"j^9# WebSphere Commerce H&Ks!5lF$

k8q?$WjA (DTD) rHQ7F"9H"&G<?Y<9q:r XML

U!$kA0Gn.7^9#

9FCW 5. sarinfo.xml U!$kNn.

sarinfo.xml H$&U!$kO"Web q:5L"<+$V&U!$k"j

=<9&PsIk"*hS9H"&G<?Y<9q: XML U!$kN>

0b^a"9H"&"<+$VKD$F-R7F$^9#5sWk&9H

"&"<+$V&U!$k sarinfo.xml r,$IH7FHQ7"9H"&

"<+$VQN sarinfo.xml U!$krn.7^9#

9FCW 6. 5LU!$kNn.

ZIP Wm0i`rHQ7F"9FCW 1 A 4 Gn.7?q:N5LU!

$krn.7^9#3N5L"<+$V&U!$kKOH%R .sar rU

1F"?H(P mystorearchive.sar H7^9#

9FCW 7. 9H"&"<+$VN9H"&5<S9&5sWk&j9HXNIC

9H"&"<+$VNn.eO"=lr9H"&5<S9N5sWk&j

9HKIC7^9#!$G"=lKpE$?9H"&"<+$Vrn.7

F"WebSphere Commerce Server Kx+9k3H,G-^9#

9H"&"<+$Vr5sWk&j9HKIC9kKO"=lr

SARRegistry.xml U!$kKIC7^9# SARRegistry.xml U!$kO"

J<NG#l/Hj<K"j^9#

NT drive:¥WebSphere¥CommerceServer¥xml¥tools¥devtools

2000 drive:¥Program

Files¥WebSphere¥CommerceServer¥xml¥tools¥devtools

AIX /usr/lpp/CommerceServer/xml/tools/devtools

Solaris /opt/WebSphere/CommerceServer/xml/tools/devtools

Linux /opt/WebSphere/CommerceServer/xml/tools/devtools

400 /Qibm/ProdData/WebCommerce/xml/tools/devtools

9FCW 8. 9H"&"<+$VNx+
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9H"&"<+$Vr WebSphere Commerce Server Kx+9kH-O"B

TQK9H"q:r WebSphere Commerce Server K>w9k3HKJj^

9#x+h}fK"9H"&5<S9O"9H"&"<+$VN Web q

:r Web "Wj1<7gsN8qk<HK3T<7"G<?Y<9r9

H"&"<+$VN XML U!$kK"kpsG977^9#9H"rx

+9k"B,"kNO"9H"I}T"/;9^?O5$HI}T"/;

9r}Df<6<@1G9#

a. Payment Manager ,$s9H<kQ_G"Y'(s8s,T/7F$k

3HrN'7F/@5$#

Y'(s8srO09kKO"3^sI&&#sI&r+-"IBM

Payment Manager ,$s9H<k5lF$kljKG#l/Hj<rQ

97^9# IBMPayServer H$&3^sIr~O7^9#Payment

Manager Q9o<Ir~O9kh&Wa5l^9#33GNQ9o<I

O"Payment Manager G<?Y<9K\39kH-KHQ9kh&KX

j7?f<6<NQ9o<IG9#

b. V9H"&"<+$V&j9HWZ<8G"x+9k9H"&"<+$

Vr*r7FV/TWr/jC/7^9#V9H"&"<+$VN/

TWZ<8,=(5l^9#

c. J<N*W7gsr*r7^9#

v 9H"&G<?Y<9q: (*si$s&+?m0&G<?U-G)

v Web q: (JSP U!$k"HTML U!$k"*hS$a<8JI)

v WmQF#<&j=<9&PsIk (9H"QNF-9H)

d. VOKWr/jC/7^9#

e. 9H"Nj|8gVrBT7^9#j|8gVNBTKD$FO"*s

i$s&XkWNXRunning scheduled jobs for a sample storeYr4w

/@5$#

h 6 O 9H"Nn. 69



70 p\



� 7 � ������.&/����

3N;/7gsGO"*si$s&+?m0Nn.KX"9k?9/N5Wrb@7^

9#^?"*si$s&+?m0NG<?Nn.H"{8N+?m0&G<?rG<?

Y<9K$s]<H9k}!KD$Fbb@7^9#

������.&/���

*si$s&+?m0rn.7]i9k0K"WebSphere Commerce bG+?m0,I

Nh&K!=9k+r}r9k,W,"j^9#

WebSphere Commerce 79F`KO"^9?<*hSJS2<7gsU-N 2 DN?$

WN+?m0,"j^9#^9?<&+?m0O"9H"N&JhzrI}9k?aN

f4HJkD<kG9#3lO"9YFN&J""$F`"*hSF(sF#F#<N

8`AJr}?7F$k1lN+?m0G9# WebSphere Commerce 79F`N9YF

N9H"KO"^9?<&+?m0rw(k,W,"j^9#9H"VG^9?<&+

?m0r&Q7",WK~8F$/DGb9H"rjAG-^9#

,WJlgO"\RN?aN+?m0=(rQ99k?aK"JS2<7gsU-+?

m0rn.G-^9#JS2<7gsU-+?m0O^9?<&+?m0H18(sH

j<r^sG$^9,"\RQK=(9k?aNhj@pJ=$rbCF$^9#Nd

%JNK<:K~8kh&"JS2<7gsU-+?m0O$/DGbn.G-^9#

$/DbNJS2<7gsU-+?m0rI}9k*<P<XCIr)B9k?aK"

1lN^9?<&+?m0rHQ9k3Hr*+a7^9#

\RK=(5lk+?m0psKO!NbN,,WG9#

v +?m0&G<?"^?O+?m0q:

v +?m0=(Z<8

v +?m0X8
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!N@$"0i`O"WebSphere Commerce 3s]<MsHVN+?m0psNUm<

r(7F$^9#

.&/��%�&

+?m0&G<? O WebSphere Commerce G<?Y<9K]I5l^9#GiK+?

m0psrG<?Y<9Khj~`KO"m<@<&QC1<8rHQ7^9#+?m

0&G<?O"+?m0q: HbFPl^9#

+?m0&G<?O"+?m0N=l>lN(sHj<4HNb@"X8"AJ"*h

S$a<8G=.5l^9#I}*hS637d9$h&K"+?m0&G<?O+?

m0&0k<WK,`5l^9#>0,E(7F$kh&K"+?m0&0k<W (^

?O+F4j<) O+?m0&(sHj<H>N+?m0&0k<Wrkg7F*si

$s&+?m0NLN;/7gsrn.7^9#57/=$=5l?+?m0&0k<

WrHQ9kH"\RO*si$s&9H"brJ1KVi&:7"u>9k&Jr9

a/!wG-^9#+?m0&0k<WO\R,9H"br\09k?aNQ9rs!

7^9#Q9O[<`&Z<8H&JZ<8rDJ$G$^9#+?m0&0k<Wb
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GO"+?m0&(sHj<O"*si$s&+?m0bN*<@<G-k&Jr(7

F$^9# WebSphere Commerce O"&J""$F` (SKU HbFPlk)"QC1<

8"PsIk"0*-CHr^`GU)kHN+?m0&(sHj<&?$Wr5]<

H7^9# WebSphere Commerce O"^?",WJlgK77$?$WN+?m0&(

sHj<rn.G-^9#

&J O"$F`N0k<WG"l}""$F` O0-GjA5lk&JNCjN$s

9?s9G9#?H(P"J:\sO"5$:H'0-,s!5lJ$HlU*K1L

G-J$NG"&JG"kH$(^9#&J,9YFNJ:\sN0k<Wr=9l}

G""$F`"J:\s"5$: 32"u'O&JNCjN$s9?s9r=7^9#"

$F`H SKU H$&Ql,1AlH7FHolF$k3HrP(F*-^7g&#

WebSphere Commerce Accelerator K*$F&JI}D<krHQ9kH-KO"m8D

=J"$F`N3Hr1KFSd95N?aK SKU HFsG$^9#

PsIk O+?m0&(sHj<N3l/7gsG9#?H(P"3sTe<?<NP

sIkO"f{i;h}uV"bK?<"O<I&G#9/"*hS CD-ROM Ii$

VG=.5lk3H,M(il^9#PsIkO"$F`N0k<W"b7/O"&

J""$F`"*hSQC1<8NH_go;N$:l+KJj^9#PsIk,"$

F`N_r^_"=N"$F`,*<@<KIC5l?lgO"PsIkO*<@<D

=JD9N"$F`K,d5l^9#PsIkrHQ9kH"\R,lYK#t"$F

`rc&3H,G-^9#PsIkNAJO=l>lNPsIk&3s]<MsHNA

JNgWG9#

QC1<8 O+?m0&(sHj<N,dG-J$3l/7gsG9#?H(P"3s

Te<?<&QC1<8Ji"D9KX~9k3HOG-J$CjNf{i;h}u

V"bK?<"*hSO<I&G#9/r^`bN,M(il^9#QC1<8OH+

NAJr}A"1HG*<@<D=J SKU G"CF"*<@<KICG-^9#QC

1<8N,rdQ9OG-^;s#

0*-CH O^HaF*<@<G-k&JN0k<WG9#0*-CHN3s]<Ms

HO WebSphere Commerce G<?Y<9KoK]I5lF$ko1GOJ/"0t&J

3sU#.el<?<G=.5l^9#0*-CHrn.9k?aKf<6<O&J3

sU#.el<?<rHQ7^9#3lO*<@<&(sHj<~K WebSphere

Commerce Ks!5l^9#0*-CHND9N3s]<MsHr*<@<bGQ99

k3HOG-^;s,"=l>lN0*-CHrF=.9k3H,G-^9#0*-C

Hr=.9k?aKHQG-k&J3sU#.el<?<O$/D+"j^9#

WebSphere Commerce KO&J3sU#.el<?<,^^lF$^;s,"0t&J

3sU#.el<?<N?aN04}g5]<H,s!5lF$^9#

.&/���3��

+?m0=(Z<8 OWl<sF<7gsN\*G+?m0Nl$"&Hr+9?^$

:7^9#3NZ<8O\RKZ<8,=(5lk}!H"5^6^J+?m0&Z<

8VG18kC/&"sI&U#<krs!9k}!N5Wr(7^9# JSP F/Nm
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8<rHQ7Fn.5l?=(Z<8GO"=l>lN&J4HKDLN HTML U!

$krn.9k,W,J$NG"9H"N`nrz(*K7^9#DLN HTML U!

$krn.9keojK"&JpsOG<?Y<9KV+l"=(Z<8O5<P<e

KV+l^9#\R,Z<8rWa9kH"=(D=JZ<8,8.5l"\RNVi

&6<Ka5l^9#

[Jk?$WN+?m0&G<?r=(9k?aK"[Jk+?m0=(Z<8rHQ

G-^9#?H(P"&Jr=(9k?aN&JZ<8"^?OQC1<8r=(9k

?aNQC1<8&Z<8JIG9#D9N&J*hS"$F`4HK=(Z<8r+

9?^$:G-^9#3lO"FS*N3<HddjP7fN=N>N"$F`rDs

9k?aNG-NZ<8,"kHXx@+iG9#*@UM0k<WXNCL5<S9

JI"\R0k<W4HK[Jk=(Z<8rn.9k3HbG-^9#

+?m0=(r+9?^$:9kb& 1 DN}!O"&J;CHrXj9kH$&}!

G9#&J;CHO"+?m0r@}*J5V;CHKh,9ka+K:`rs!7^

9#3Nh,=Khj"[Jkf<6<K+?m0N[Jkt,r=(G-kh&KJ

j^9#@sNvvTKOv0jA5l?&J;CHK,`5lk&JN_X~9k"

x,?(ilkHXj9k@srn.G-^9# WebSphere Commerce GO"^9?

<&+?m0+i&J;CHrn.7"=lir@sNfGHQ7F"xrU#k?<

`n9k?aNJ1JD<k,s!5lF$^9#

.&/���

+?m0KO"G<?VN#tNo`NX8 ,^^l^9#e-Nh&K"+?m0K

O+?m0&0k<W*hS"&J""$F`"QC1<8"PsIk"*hS0*-

CHNA0N5^6^J+?m0&(sHj<,^^lF$^9#+?m0KhCF"

+?m0N(sHj<H+?m0&0k<W,\RK,+jd9/=(5lkh&Kh

h=5l^9#

?H(P"?/.d9O(aK~8F&JrQ97^9#+?m0rHQ9lP"&J

4NrpCH7F(a*JSe<rn.G-^9#+?m0KO"04^?Ot,*J

+?m0&0k<W""k$O=N>}rq^G-^9#.d9Ncr31kH"K-

H$&+?m0&0k<WH"w-H$&+?m0&0k<W,"FH_N>}N+?

m0K=(5l^9#FN+?m0Nt,GO"K-Hw-N+?m0&0k<WOF

N"Qlk&J (5s@k"7g<HQsD"eeJI) r7$"_N+?m0Nt,

GO_NaAJ (V<Dd&<kN~JI) r7CF$^9#IAiN+?m0&0k

<Wb"7cDd:\sJIN1lG(a*JBjNJ$&Jr^`CjN+?m0&

(sHj<r&-9klg,"j^9#

7+7"FNVO"FN+?m0K=(5lk+?m0&0k<WH+?m0&(sH

j<K7+"/;9G-^;s#1MK"_NV\R,"/;9G-kNO"_N+?

m0K=(5lk+?m0&0k<WH+?m0&(sHj<N_G9#
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WebSphere Commerce 79F`NfNF9H"O/J/Hb 1 DN+?m0KX"U1

ilF$^9#+?m0O?tN9H"G&-9k3H,D=G"j"=l>lN+?

m0O"1 DJeN+?m0&0k<WKX"U1k3H,G-^9#+?m0&0k

<WO"JS2<7gs&Dj<bNk<H&+F4j<G9#+?m0&0k<WK

O"1 DJeN+?m0&(sHj<r05;k3H,G-^9#

�!&��.&/����

9H"rn.7?i"^9?<&+?m0rn.9k,W,"j^9# WebSphere

Commerce GO"n.9k}!,?Lj+s!5lF$^9#

WebSphere Commerce N5sWk&9H" (ToolTech"WebAuction"InFashion"

NewFashion"*hS WebFashion) KO"^9?<&+?m0,^^lF$^9#5sW

kN^9?<&+?m0N 1 Dr"H+N^9?<&+?m0NY<9H7FHQG-

^9#Wm@/HI}D<krHCFH+N+?m0Kgo;F{8G<?rQ97^

9#\7/O"85 Z<8N X*si$s&+?m0N]iYr2H7F/@5$#

9H"&"<+$Vr/T7?~K5sWk&+?m0rH_~`H"9H"KO5s

Wk&J,"i+8a^^lkh&KJj^9#3NlgO"H+N&JrIC9k0

K5sWk&Jro|7F/@5$#5sWk&JNo|KX7F"\7/O 80Z<

8NX5sWk&JNo|Yr2H7F/@5$#

WebSphere Commerce XML U!$kr977"^9?<&+?m0r<m+in.9

k}!b"j^9#77$^9?<&+?m0rn.9klgO"VIBM WebSphere

Commerce 9H"+/T,$I"P<8gs 5.4WN+?m0q:KD$FNOr2H

7F/@5$#+?m0q:KD$FNOGO"77$^9?<&+?m0rn.9k

?aK" ToolTech ^9?<&+?m0rcH7FHQ7F$^9#

"k$O"Catalog Manager rHQ9k3HKhCF"+?m0rn.7?j]i7?

j3HbG-^9# Catalog Manager O*si$s&+?m0psrn.*hSI}9

k?aK"CK_W*hSG,=5l?+?m0I}D<kG9#3lO"&J"+F

4j<"^?O SKU"+?m0X8JIN[Jk+?m0&(lasHVNC-NX8

r}rG-kh&K_W5lF$^9#^?"#tNf<6<,[Jko</9F<7

gs+iG<?K"/;97"97G-kh&K7^9#

Catalog Manager O"+?m0I}KX9kCjNdjrrh9k?aN5^6^J!

=rs!9kFQD<k-CHG"j"=liN!=r,WJgxGkg9k3H,G

-^9#=lKO"#tN=<9Npsr8s7F WebSphere Commerce N}g79F

`K~l"psI}N?aN8`*JjJH7F XML U!$krHQ9k3HKh

j"=liN-OOKo?kG<?r 1 DN8`*J+?m0jA*hS&JjANA

0KQ99k!=,^^lF$^9#

Catalog Manager KO"m<@<&QC1<8H Web (G#?<,^^lF*j"5i

K=N!=NI}rYg9kf<6<&$s?<U'<9rs!9k 2 DND<k"F
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-9HQ9D<k*hS XSL (G#?<,^^lF$^9#CKm<@<&QC1<

8O"+?m0Nn.H]iN?aNp\*JjJrs!7^9#m<@<&QC1<

8O"G<?Y<9K{8N?LN&Jpsr$s]<H9k]K}[*G9#

Catalog Manager KD$FO"VCatalog Manager f<6<:&,$I"P<8gs

5.4Wr2H7F/@5$#

.&/������

3N;/7gsNpsO5bG9#+?m0&G<?Nn.KD$FN\YO"VIBM

WebSphere Commerce 9H"+/T,$IWNfN+?m0q:Nn.KX9k;/7

gsr2H7F/@5$#

9H"N?aN+?m0q:rn.9kKO"#tN WebSphere Commerce G<?Y<

9&F<VkKpsrIC9k3HKhj"^9?<&+?m0rn.9k,W,"j

^9#+?m0O"m<@<&QC1<8KhCFG<?Y<9Km<I5l? XML

U!$krHQ7Fn.G-^9#+?m0r#tN8=KP~5;k?aKO"9H

",5]<H9km1<k4HKLDN XML U!$krHQ9k,W,"j^9#

9FCW 1. !N}!N&AN 1 DKhj ORGENTITY F<VkKH%rIC9k3

HKhCF"+?m0Nj-Trn.7^9#

v WebSphere Commerce KU09k5sWkN AddOrganization JSP U!

$krHQ7^9#

v ORGENTITY F<VkK SQL ^~rT$^9#

9FCW 2. XML U!$krHQ7F"+?m0&G<?rG<?Y<9Km<I7^

9#U!$kNn.GO"WebSphere Commerce KU09k5sWk&9

H"N+?m0 XML U!$kH DTD r2MK9k3H,G-^9#?

8=*J+?m0rn.7F$klgO"9H"G5]<H9k=l>l

Nm1<k4HKLDN XML U!$kr 1 D:Dn.9k3Hb,WG

9#&Jb@dAJJI"]u9k,WN"k9YFNpsr"m1<k

G-NU!$kKIC9k,W,"j^9#

XML U!$kQN+?m0q:rn.9kKO"<-Nh&K7^9#

+?m0&(sF#F#<Nn.

a. +?m0&(sF#F#<OG<?Y<9bN+?m0r=7^9#

CATALOG F<VkH CATALOGDSC F<VkKpsrIC7F+?

m0&(sF#F#<rn.7^9#

+?m0&0k<WNn.

b. +?m0&0k<WO"+F4j<H&JKhkJS2<7gsU-D

j<rA.7^9#+?m0&0k<WHO"BRqN*9K*1kd

jlKP~9kbNHM(F/@5$#

+?m0&0k<Wrn.9kKO"GiK,X^?O?>Dj<K&

Jr[V7J1lPJj^;s#Dj<O4L*J+?m0&0k<W

(k<HHFPlk) GO^j"=lJe,dG-J/Jk^G"5iK

76 p\



Y+$5V+F4j<K,t7^9#GclYkN+?m0&0k<W

=l>l,j<UG"j"&JN_r^_^9#+?m0&0k<WO

=N><N+F4j<KHCFOFG"j"1~K"1 DeN+F4j

<KHCFORHJj^9#?H(P"Vas:&U!C7gsWO"

:\s*hS7cDJINas:&"Qlk&+F4j<N0k<W

G"+?m0&0k<WV:\sWO&JN0k<WG9#

CATGROUP F<VkH CATGRPDESC F<VkKpsrIC7F+

?m0&0k<Wrn.7^9#

+?m0XNHCWlYk&+?m0&0k<WNdjvF

c. +?m0N?aK+?m0&0k<Wrn.7?i"+?m0KHCW

lYk&0k<WrdjvFk,W,"j^9#?H(P"Vas:&

U!C7gsWOHCWlYk&+?m0&0k<WG9#

CATTOGRP F<VkKpsrIC7F+?m0KHCWlYk&+?

m0&0k<WrdjvF^9#

+?m0&0k<WVNX8Nn.

d. +?m0QN+?m0&0k<Wrn.7?i"0k<WVNX8rj

A9k,W,"j^9#?H(P"HCWlYk&+?m0&0k<W

O5V+F4j<r}CF$^9#9JoA"Vas:&U!C7g

sWO5V+F4j<V:\sWHV7cDWr^sG$^9#HCW

lYk&0k<WOFG"5V+F4j<ORHJj^9#5V+F4

j<OFH7Fb!=7^9#9JoA"5V+F4j<V:\sWO

ViuQN:\sWHV+8e"kJ:\sWJINH+N5V+F4

j<r}D3H,"j^9# CATGRPREL F<VkKpsrIC7F

+?m0&0k<WX8rn.7^9#

_KpsNn.

e. +?m0KO"to`N_KpsrjA9k,W,"j^9#p\"$

F`O"&->Hb@r<&&JNlL*JU!_j<r=7"+?m

0bN&Jr=7^9#+?m0bN_K"$F`N0k<W4HK"

psr BASEITEM *hS BASEITEMDSC F<VkKIC7^9#

Xj5l?"$F`O9YFN0-KM,Xj5lF$k"$F`G"

j"+?m0bN"$F`"QC1<8"PsIk"^?O@$J_C

/&-CHr=7^9#Xj5l?"$F`O""$F`&+?m0&

(sHj<KP~9kUkU#kasH&(sF#F#<G"j"^<

AcsH,Nd9k&JKX9kUkU#kasH=(G9#+?m0

bNXj5l?"$F`4HK"psr ITEMSPC F<VkKIC7F

/@5$#

"$F`NP<8gsH+?m0bNp\"$F`HNVKX8rN)

9k,W,"j^9#=Nh&JX84HK"psr ITEMVERSN F

<VkKIC7^9#
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&JNP<8gsH+?m0bNXj5l?"$F`HNVKX8rN

)9k,W,"j^9#=Nh&JX84HK"psr VERSIONSPC

F<VkKIC7^9#

,6[VKhCF"9H"OH+N_KrNdG-kh&KJj^9#

+?m0bN,6[V4HK"psr DISTARRANG F<VkKIC

7^9#

ltN0-O"CjN9H",CjNp\"$F`N&AXj5l?"

$F`N_KrG<?Y<9Kdj6k}!KFA7^9#+?m0b

Np\"$F`4HK"dj6jpsr STOREITEM F<VkKIC

7^9#

+?m0&(sHj<Nn.

f. +?m0bN&JhzO+?m0&(sHj<NA0KJj^9#&

J""$F`"QC1<8"PsIk"*hS0*-CHO"9YF+

?m0&(sHj<&?$WNcG9#

CATENTRY F<VkH CATENTDESC F<VkKpsrIC7F"+

?m0K+?m0&(sHj<rn.7^9#

0-H0-MNn.

g. +?m0N=l>lN&JOCjN0-N;CHr}CF$^9#?H

(P"7cDKO5$:H+i<0-,"j^9#"$F`O0-MG

jA5l^9#?H(P".5$"V7cDG9#+?m0&(sHj

<rn.7?i" ATTRIBUTE F<VkH ATTRVALUE F<VkK

psrIC7F"+?m0K0-H0-Mrn.7^9#

&JH"$F`VNX8Nn.

h. +?m0QN&JH"$F`rn.7?i"=l>lN&JH"$F`

HNX8rjA9k,W,"j^9#&JH=N"$F`HNX8O"

CATENTREL F<VkKpsrIC7FjA7^9#

QC1<8HPsIkNn.

i. +?m0QN&JH"$F`rn.7?i"QC1<8HPsIkrn

.9k,W,"j^9# CATENTRY F<VkH CATENTDESC F<

VkKpsrIC9k3HKhCF"QC1<8HPsIkNn.r+

O7F/@5$#=Ne"QC1<8^?OPsIkH=N3s]<M

sHHNX8r CATENTREL F<VkKn.7^9#

+?m0&0k<WH+?m0&(sHj<VNX8Nn.

j. +?m0K+?m0&0k<WH+?m0&(sHj<rn.7?i"

+?m0&0k<WH+?m0&(sHj<HNX8rjA7J1lP

Jj^;s#9JoA"+?m0&(sHj<rCjN+?m0&0k

<WKdjvFk,W,"j^9#?H(P":\sO+?m0&0k

<WG9#iuQ:\sH3<Gem$OHbK3N0k<WK09k
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&JG9#+?m0&0k<WH+?m0&(sHj<HNX8O"

CATGPENREL F<VkKpsrIC7FjA7^9#

hzI}"=7(<7gs

k. Nd%JN?aK"+?m0bKhzI}"=7(<7gs (z-go

;Nd"b[&JNd"*hSU0J) rn.7^9#hzI}"=7

(<7gsO"psr MASSOCECE F<VkKIC9k3HKhCF

n.7^9#

9FCW 3. +?m0N9H"XNX"U1

*si$s&9H"K+?m0r=(9kKO"9YFN+?m0&0k

<WH+?m0&(sHj<r^aF"+?m0rG<?Y<9bN9H

"KdjvFk,W,"j^9#1~K"=(Z<8r+?m0&0k<

WH+?m0&(sHj<KdjvFk,Wb"j^9# WebSphere

Commerce KU09k5sWk&9H"N9H"&+?m0 (store-catalog)

XML U!$kH DTD r2MK7F"3NpsrG<?Y<9bN

STORECAT" STORECENT"STORECGRP"DISPCGPREL"*hS

DISPENTREL F<VkKIC9k?aK"H+N XML U!$krn.7

^9#?8=*J+?m0rn.7F$klgO"9H",5]<H9k

=l>lNm1<kN?aN XML U!$kb,:n.7F/@5$#

9FCW 4. +?m0H9H"XNGNX"U1

CjN9H"QN+?m0bK"k&JH5<S9KGrX"U1kK

O"G[W;3<Ir+?m0&(sHj<HX"U1J1lPJj^;

s# WebSphere Commerce KU09k5sWk&9H"N store-tax XML

U!$kH DTD r2MK7F"3NpsrG<?Y<9bN

CATENCALCD F<VkKIC9k?aK"H+N XML U!$krn.

7^9#

9FCW 5. [w}!N+?m0XNX"U1

+?m0bN&JH5<S9K[w}!rX"U1kKO"[wW;3<

Ir+?m0&(sHj<HX"U1k,W,"j^9# WebSphere

Commerce KU09k5sWk&9H"N store-shipping XML U!$kH

DTD r2MK7F"3NpsrG<?Y<9bN CATENCALCD F<V

kKIC9k?aNH+N XML U!$krn.7^9#

9FCW 6. +?m0N[w;s?<HNX"U1

[w;s?<O"9H"N&J_KH[wrI}7^9#&Jr\RK[

w9k?aKO"+?m0r[w;s?<HX"U1k,W,"j^9#

WebSphere Commerce KU09k5sWk&9H"N storefulfill XML U

!$kH DTD r2MK7F"3NpsrG<?Y<9bN FFMCENTER

F<VkKIC9k?aK"H+N XML U!$krn.7^9#

9FCW 7. +?m0bN&JNAJ_j

AJ_jHO"+?m0&(sHj<KU1@kAJNOOH"=NAJ

r,Q9k?aK~?9,W,"k9YFNp`N3HG9#!=+?m
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0rn.9kKO"G<?Y<9K*U!js0psrIC9k,W,"

j^9# WebSphere Commerce KU09k5sWk&9H"N offering

XML U!$kH DTD r,$IH7FHQ7F"3NpsrG<?Y<9

bN TRADEPOSCN" TDPSCNCNTR"MGPTRDPSCN"OFFER"*hS

OFFERPRICE F<VkKIC9k?a"H+N XML U!$krn.7^

9#"k$O"WebSphere Commerce Accelerator N&JI}D<krHQ

7F"+?m0&(sHj<NAJ_jNn.^?O97rT(^9#

9FCW 8. G<?Nm<I

+?m0&G<?rn.7?i"m<@<&QC1<8+"^?O9H

"&5<S9bNx+!=N$:l+rHQ7F"=NG<?rG<?Y

<9Km<I7^9#\7/O"80 Z<8N Xm<@<&QC1<8Y

r2H7F/@5$#x+!=KD$FO"WebSphere Commerce N*s

i$s&XkWr4w/@5$#

���������

9H"&"<+$Vr WebSphere Commerce Server K/T9kH-K"*W7gsH

7F5sWk&Jr9H"KH_~`3H,G-^9#9H"&"<+$Vr/T9k

]K3N*W7gsr*r7?lgO"+,N&JrIC9k0K3liN5sWk&

Jro|9k,W,"j^9#3liN5sWk&Jro|9kKO" Database

Cleanup f<F#jF#<rHQG-^9#\7/O"WebSphere Commerce NV*s

i$s&XkWWN Database Cleanup f<F#jF#<KD$FN;/7gsr2H7

F/@5$#

/�4���	
��

Catalog Manager NltH7Fm<@<&QC1<8O"+?m0&G<?d=N>N

G<?r WebSphere Commerce G<?Y<9Km<I7^9#3NQC1<8rHQ9

kH"?LN7,G<?rm<I7?j"{8NG<?K;k&lYkN97rT&3

H,G-^9#;k&lYkN97NcH7FO"CjNTHsNMN97,"j^

9#m<@<&QC1<8O%l?QU)<^s9HU#<Ac<NH%FW-Kh

j" WebSphere Commerce Server G<?N?LNhj~_H=NeN97K,7F$

^9#

m<@<&QC1<8O XML A0NG<?r WebSphere Commerce G<?Y<9X

N~OH7FHQ7^9#3NQC1<8Khj"8q?$WjA (DTD)"G<?bN

rhQ ID"*hSm<I&G<?r8.G-^9#m<@<&QC1<8O"G<?j

PH XML G<?A0Q9N?aNf<F#jF#<b^sG$^9# Loader QC1

<8KO"ASCII hZj8qr XML 8qKQ99k TextTransformer ,^^lkh&

KJj^7?#
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WebSphere Commerce ,s!7F$k DTD rHQ7F XML U!$krn.9k+"

^?O5sWk&9H"&"<+$V,s!7F$k XML U!$krQ99klg

O">N DTD r8.9k,WO"j^;s#

m<@<&QC1<8KO"QC1<8&3s]<MsH+iaC;<8rhj~_"

]IG-kh&K9km.s0!=,H_~^lF$^9#?H(P"DTD r8.7F

$kV^?OGPC0N?aKG<?rm<I7F$kVK/89k(i<rm0G-

^9#

���/�4���	
��

9H"&5<S9bNx+!=O"G<?Y<9Kpsrm<I9k?aKm<@<&

QC1<8rFSP7^9#x+!=O WebSphere Commerce ,s!9k DTD H

WebSphere Commerce G- DTD rHQ7"=N&(G ID rrh7"G<?rm<I

7^9#9H"&5<S9Nx+!=rHQ7FG<?rm<I7?$lgO" XML

U!$krn.9k?aK WebSphere Commerce ,s!7F$k,ZJ DTD rHQ

7F$k3HrN'7"=l+i=N XML U!$kr9H"&"<+$VKIC9k

h&K7F/@5$#

/�4���	
���%�&'�!�����

33GO"m<@<&QC1<8, XML G<?r WebSphere Commerce F<VkK

$s]<H9k}!KD$Fb@7^9#G<?NU)<^CHd"m<@<&QC1

<8NHQKX9k\7$b@KD$FO"WebSphere Commerce NV*si$s&X

kWWNm<@<&QC1<8N;/7gsr2H7F/@5$#m<Ih}O"!N

9FCWG=.5l^9#

1. DTD 8.Wm0i`rHQ7F8q?$WjA (DTD) r8.9k#

2. G<?&U!$krn.9k#

3. ID j>kP<rHQ7F~OU!$kbN ID rrh9k#

4. m<@<&QC1<8GG<?rm<I9k#
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!N@$"0i`Om<@<&QC1<8rHQ7FG<?rn.9kh}r^(7F

$^9#

9FCW 1. DTD N8.

DTD O"XML G<?8qbGHQG-k=$=(lasHH^</"C

WjArXj7^9#?H(P" DTD O8qbGHQG-k(lasH

rj9H7"=l>lN(lasH,hk3HNG-k0-rXj7^
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9# DTD KOm<@<&QC1<8,G<?r$s]<H9k?aNF

<VkHsKD$F-\5lF$^9#

5sWk&9H"&"<+$VGs!5lk DTD U!$k"

webfashion_locale1_locale2.sar O"m<@<&QC1<8HHbK!=

7^9#9H"&"<+$VKXj5lF$J$ WebSphere Commerce F

<Vk^?OQ97F$J$ WebSphere Commerce G<?Y<9KG<?

rm<I9kKO"QU5lF$k data.dtd U!$krHQ7^9#=

lJ0NlgO"m<@<&QC1<8N DTD 8.Wm0i`&3s]

<MsHrBT7^9# DTD 8.Wm0i`O 1 YBT9k@1G9#

DTD 8.Wm0i`O"m<@<, XML G<?&U!$krh}9k}

!r=LG-kh&J}!GF<VkKD$FN=$*JpsrjA9k

DTD rn.9k?aK"F<VkNj9HH=<9&jl<7gJk&G

<?Y<9I}79F` (RDBMS) +iNpsrHQ7^9# XML 8q

bN(lasHOG<?Y<9bNF<Vk>K^CW5l"(lasH

0-OsK^CW5l^9#

9FCW 2. G<?&U!$kNn.

m<@<&QC1<8KO~OH7F"=,KA.5l?-zJ XML U

!$k,,WG9#HQ9kG<?&U!$kO5sWk&9H"&"<

+$VKU09k DTD" data.dtd"^?O8.7? DTD K`r7F$

J1lPJj^;s#G<?&U!$krn.9kKO"$UN XML (

G#?<^?OF-9H&(G#?<rHQ7^9# XML U!$k,-

zGJ$lg"m<@<&QC1<8OEv-!:rT& XML Q<5<

rHQ7"$5N?aK(i<rl]<H7^9#

~OG<?NJ1Jcr(7^9#

<catentry
catentry_id="@product 1"
member_id="1"
catenttype_id="ProductBean"
partnumber="1234"
mfpartnumber="1234"
mfname="JoesAppliances"
markfordelete="0"
buyable="1"/>

3NcGO"F<Vk>O CATENTRY G"s>O catentry_id�

member_id�catenttype_id JIG9#

9FCW 3. ID Nrh

m<@<KhCFHQ5lk XML U!$kO?<2CH&G<?Y<

9&9-<^K>\^CW9kNG",WJ ID ,H_~^lF$k,W

,"j^9#3liN ID O XML U!$kbNG<?HG<?Y<9r

js/7^9#m<@<&QC1<8N ID j>kP<&3s]<MsH

OX"9k ID G XML (lasHr977^9#
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ID j>kP<rHQ9kH" WebSphere Commerce Km<I5lk7,

G<?N?aN ID r8.G-^9#3N3s]<MsHO{8NG<?

N ID r"m<@<,FSP5lk0Krh9k3HbG-^9#

ID r=L9kKO" ID j>kP<OG-wzrh^?ObtL>rhN

2 DN}!N&AN 1 DrHQ7^9#G-wzrhO ID r=L9kj

JH7F"F<VkK$UXj5l?G-wzrHQ7^9#btL>r

hOg-<0- (ID) KL>rV-^9#3NL>O"=N(lasHr2

H9k?aK XML U!$k4NGHQG-^9#

eNcN catentry_id=″@product 1″ H$&Tr+kH"0t-<O9Y

F @ G(5lk,W,"k3H+i"btL>rhrHQ7F$k3H

,,+j^9#G-wzrhrHQ7F$klgO"+?m0&(sHj

<&(lasHK catentry_id rHQ7J$3HG7g&# CATENTRY

F<VkNG-wzO ″PartNumber″ *hS ″Member_ID″ G"j"=li

NsNMO=l>l 1234 *hS 1 JNG" catentry_id O>N(la

sH+iO @1234@1 H7F2H5l^9#

9FCW 4. G<?Nm<I

CKm-,J$lg"m<@<O" DB2 H Oracle N>}KG<?rm<

I9k?aK"!N`nb<Irs!7^9#

v SQL $s]<H: 3Nb<IO Java Database Connectivity (JDBC) rH

Q7FG<?N^~H97rT$^9#3lO"Gb@pJ`nb<I

rs!7^9,"/tNF<VkK?LNG<?r$s]<H9k]K

Gb~V,++j^9#;k&lYk97bG-^9#

v G-$s]<H:

Windows AIX Solaris Linux 3Nb<IO DB2 G-

$s]<H&U!s/7gsrHQ7"fxYN.YH@p-GN;

k&lYk97,D=G9#$s]<H&a=CI, Oracle GHQ

5lklg"=lOGU)kHN SQLIMPORT b<IKJj^9#

v m<I:

Windows AIX Solaris Linux 3Nb<IO RDBMS

(DB2 m<I^?O SQL*Loader) NG-N!=rHQ7"/J$t

NF<VkK?LNG<?rm<I9klgKG.Nb<IG9#

400 3Nb<IGO"*ADD *W7gsrXj7?

CPYFRMIMPF ,HQ5l^9#

\7/O"WebSphere Commerce NV*si$s&XkWWNm<@<&

QC1<8N;/7gsr2H7F/@5$#B]NK<:KG,Ja=

CINhjKr)Dh&K"3liNb<IrfS7F"j^9#,WG

"lP"G<?Y<9+iG<?ro|9k?aN"m<@<&QC1<

8QNo|a=CIb-\5lF$^9#
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������.&/����

3NnHO"Q3*K&JrIC*hS|n7?j"+F4j<^?O+?m0&0k

<Wrn.7?jX"U1?j"&Jps (b@"AJJI) r977?j7J1lP

JiJ$?a"*ojNJ$nHG9#

^9?<&+?m0rn.7+?m0&G<?rIC7?i" WebSphere Commerce

Accelerator bN&JI}D<krHQ7F"+?m0NbFr979k+"^?O77

$+?m0&G<?rn.G-^9#&JI}D<kO"9YFN+?m0&G<?r

J1KI}G-kh&K_W5l?&#6<IHN<HVC/NH_go;G9#qN

*KO"J<N3HrT(^9#

v &J*hS&J\YpsNn."97"*hSo|

v X~Q"$F` (^?O SKU) N8."97"*hSo|

v +F4j< (^?O+?m0&0k<W) Nn."97"*hSo|

v &J*hS"$F`N"+F4j<HNX"U1

v &JQN0-*hS0-MNn.

v &JKP9k+?m0NAJ_jNn."97"o|"*hSX"U1

\7/O"149 Z<8N Xh 12 O +?m0NI}Yr2H7F/@5$#^?"*

si$s&XkWN&JI}N;/7gsG"=l>lNnHjgr4Yk3HbG-

^9#"k$O" Catalog Manager rHQ9k3HKhCF+?m0N]inHr9k

3HbG-^9# Web Vi&6<&$s?<U'<9rHQ9lP"+?m0&G<

?rn."T8"^?Oo|G-^9#\YO"VCatalog Manager f<6<:&,$

I"P<8gs 5.4Wr2H7F/@5$#

.&/���

+?m0!wU#<Ac<Khj"\RN?aK!wD<kr$sWjasHG-^

9#5$HKJ1J$s?<U'<9rIC9k3HKhCF"\R,&Jr+U1k

jJr}d93H,G-^9#3lKhj">N}!GO\R,u>N&Jr+U1i

lJ+C?lgKb"hzr.)5;ilk+b7l^;s#

+?m0!w!=OG<?Y<9KP7F SQL Hqr8.9k databean KhCF$s

WjasH5l^9#3liNHqO9Hjs0NH_go;rbHK7?1cJ!

w"^?OV<k0KpE$?hj/OJ!wrBT9k3H,G-^9#3N!wG

O"jCA0-b!wG-^9#

5iK"+?m0!wU#<Ac<O"&J"IP$6<Np\*J9Z<9!w}0

NZfHJj^9#

1c+?m0!w

+?m0!wU#<Ac<N1cP<8gs,$sWjasH5lkH"F-

9H~OU#<kIH!wr+O9k?aN\?s,Z<8KIC5l^9#
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3NU#<kIK~O5l?F-9H&9Hjs0HG<?Y<9HrfS7

FlW9kbNr!w7"kLNZ<8G=lir=(7^9#!w9Hjs

0H7F9Z<9GhZil?#tN1lr~O7?lgO"!w(s8sO

F9Z<9rV@} andWH7F7$^9#

+?m0!wN1cP<8gsOG.NZ<8FL7+,WH7J$h&K_

W5lF$kNG"INh&JZ<8Kb"Z<8NgWt,rF_W9k3

HJ/_VG-^9#B]"\RKG-k@1NXWrs!9k?aK"9H

"&Z<8N[HsIK1cJ+?m0!w databean rH_~`3HrM89

kY-G9#

H%+?m0!w

+?m0!wU#<Ac<NH%P<8gsO"\RK/OJ!w!=rs!

7^9#H%P<8gsGO#tN~OU#<kIrHQG-kNG"\RO

hj#(J!w9Hjs0rn.G-^9#^?"*r5l?0-KhCFO

V<k0N5]<Hbs!7^9#5iK"\RO'd5$:JIN"jCA

0-KpE$F!w9k3HbG-^9#>}NH%!w;!,5]<H5l

F$^9,"V<k0OjCA0-r!w9k?aKOHQG-^;s#

}N-$!w*W7gsH#tN~OU#<kIrXjG-k!=N?a"H

%!w$s?<U'<9OLo"9H"bNH)7?Z<8H7F\RK=(

5l^9#7P7P"1c!wNkLZ<8KH%!wZ<8XNjs/,V

+l"\RO=(5l?kLrJj~s@j"kL,=(5lJ+C?lgK

!wOOr-2?jG-^9#

�����.&/������

5$HK+?m0!wrIC9kKO"!w!=r}?;kZ<8=l>lK

CatalogSearch databean rIC9k,W,"j^9#$sWjasF<7gsN,$Ii

$sKD$FO"5sWk&9H"K^^lk!wZ<8r2H7F/@5$#!wZ

<8KD$FO"WebSphere Commerce N*si$s&XkWGb@5lF$^9#

������

=.D=&JO7gCTs0fK\R,&Jr0k<W=G-k}!G"V^</ / 1

LW5l^9#3N77$0k<W=5l?&JO"\RN,WKpE$?bNG"^

HaFNd5l^9#0k<W=5l?&JO0*-CH HFPl"3lOv0jA5

l?,'H"3sU#.el<?<HTolkf<6<N9YFNPCKpE$F$^

9#*<@<K0*-CHrIC9k3HO"QC1<8rIC9kNH183HG

9#QC1<8H1MK"0*-CHND9N3s]<MsHOQ9G-:"=.4N

, 1 DH7Fm85lk,W,"j^9#9H"N^9?<&+?m0K=.D=J&

J,"kJi"\RNK<:KP~9k@pJ&Jrs!7F$k3HKJj^9#

WebSphere Commerce KO&J3sU#.el<?<r^^l^;s,"0t&J3s

U#.el<?<N?aK045]<HH}g,s!5lF$^9#
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WebSphere Commerce bG&J3sU#.el<?<,!=9k}!KD$FhjI$

"$G"H7F"!N7gCTs0&7Jj*r2MK7F/@5$#

=.Z<8GO"&JNblYkpsr=(7^9#0t&J3sU#.el<?<r

HQ7F"\RO=.,'N;CHKpE$?u>9k&J=.r*r9k3H,G-

^9#7,N*r,TolkH=. ID ,a5l"3lO*r5l?&J (AJr^`

lg,"k) Nj9HH7F'15l^9#*r5l?&Jr*<@<KIC9kK

O"\RO=. ID r*r7^9#?i+NQ9,,WJlgO"WebSphere

Commerce O,ZJQ9N?aK\Rr=.K>w7^9#3lKhj"7,N=. ID

,8.5l^9#
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WebSphere Commerce O"Wm0i`eNH%rToJ/Fbb!=N e-commerce "

Wj1<7gsrn.G-k"t?/N8`!=d!=rw(F$^9#HO$("C

jNS8M9&K<:K~(kKO"+/A<`,8`*J=je<7gsr+9?^

$:7?jH%7?j9k3H,,WJlgb"j^9#3NOGO"+9?^$:&

Wm;9rJ,=9k?aK_W5l?"WebSphere Commerce NWm0i_s0&b

GkH"<-F/Ac<KD$FRp7^9#C(F"+9?^$:Kd)5lkD<

kKD$FbRp7^9#

+9?^$:KX"9k\YO"VWebSphere Commerce Wm0i^<:&,$IW"

*hS WebSphere Commerce N*si$s&XkWNjU!ls9N;/7gsr2H

7F/@5$#

WebSphere Commerce ���������
� ��

WebSphere Commerce Server 5<P<,INh&K!=9k+rM(klgO"^:"

+9?^$:&Wm;9KX8N"k=UH&'"&3s]<MsHN4N|r+F*

/HrK)A^9#33K"k@$"0i`O"3liN=UH&'"=JN4N|r

J1K(7?bNG9#

Web 5<P<O"e-commerce "Wj1<7gsXNe. HTTP WaNGiN\@G

9#3lO"WebSphere Application Server HNzL*J$s?<U'<9rD=K9k
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?aK" WebSphere Application Server Wi0$srHQ7^9#^?"WebSphere

Commerce Server O WebSphere Application Server bGT/7^9#3lKhCF""

Wj1<7gs&5<P<N?/N!=rxQG-^9#G<?Y<9&5<P<O"

&Jd\RNG<?JI""Wj1<7gsNG<?Ng>r]}7^9#lLK""

Wj1<7gsNH%O"3<Ir WebSphere Commerce Server QKQ97?jH%

9k3HKhCFT$^9#5iK"G<?Y<9bG WebSphere Commerce G<?Y

<9&9-<^Nlk`NOO0HJC?G<?r]I9k3H,,WJlgb"j^

9#

+/TO"gK WebSphere Commerce Studio H VisualAge for Java (s?<Wi$:

GH$& 2 DND<krHCF"+9?^$:5l?S8M9&m8C/rn.7^

9# WebSphere Commerce Studio O"9H"UmsHq: (?H(P"JSP FsWl<

H) rn.*hSI}9k]KHQ7^9# VisualAge for Java (s?<Wi$:G

O"{8N!=rH%9k+"^?O^C?/77$!=rn.9k"77$S8M

9&m8C/r Java Gn.9k?aKHQ7^9#CjN"Wj1<7gsGG<?

Y<9&9-<^NH%r,WH9klg"G<?Y<9+/TO"G<?Y<9+/

D<krHCF77$F<Vkrn.9k,W,"j^9#

WebSphere Commerce ��5
�)0���%�

33^GG"+9?^$:KX89k5^6^J=UH&'"&3s]<MsH,IN

h&K(/9k+rM!7F-?NG"!O""Wj1<7gs&bGkr}r9k3

H,EWG9#3N}rO5iK"pCXNt,HQ9D=Jt,HN}rKr)A^

9#!K"k@$"0i`O"3N"Wj1<7gs&bGkr=.9k5^6^JX

r(7F$^9#
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3NbGkNFXNb@rJ<K(7^9#

G<?Y<9

WebSphere Commerce GO"e-commerce "Wj1<7gsH=NG<?WoQKC

LK_W5l?G<?Y<9&9-<^rHQ7^9#3N9-<^K^^lkF

<VkNcH7FO"!Nh&JbN,"j^9#

v f<6<

v *<@<

v &J

S8M9&*V8'/H

S8M9&*V8'/HO"3^<9&Ia$sbK(sF#F#<NbGkrn

.7"G<?Y<9bK^^lF$kpsrjP7?jra7?j9k?aK,W

JG<?f4Nm8C/r+W;k=7^9#3liN(sF#F#<O"

Enterprise JavaBeans (V1.0) 3s]<MsH&"<-F/Ac<K`r7^9#

3liN bean O"3^<9&"Wj1<7gsHG<?Y<9HNVG$s?<

U'<9NrdrL?7^9#C(F"bean O"G<?Y<9&F<VkNs1N

NVK8_9k#(JX8hjb}r7d9$"hj+3JAN(sF#F#<N

bGkrn.7^9#

S8M9&3s]<MsH

S8M9&3s]<MsHHO"S8M9&m8C/r=.9k1LN3HG9#

3liO"g^+Jj3-eNS8M9&m8C/rBT7^9#m8C/r$s

WjasH9kKO"3sHm<i<&3^sIH?9/&3^sIN WebSphere
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Commerce bGkrHQ7^9#3N?$WN3s]<MsHNcH7FO"

OrderProcess 3sHm<i<&3^sI,"j^9#3NCLJ3^sIO"Lo

N*<@<rh}9k?aK,WJ9YFNS8M9&m8C/r+W;k=7^

9# e-commerce "Wj1<7gs, OrderProcess 3^sIrFSP9H"#YO

3N3^sI,"D9NnH1LrBT9k?aN$/D+N?9/&3^sIr

FSP7^9#?H(P"D9N?9/&3^sIO"*<@<N,WKP~G-

k=,J_KNN]"Y'$Nh}"*<@<Nu7N97"*hSh}0;eK

OPKLK~8?_KtN97z-rT$^9#

3sHm<kHSe<

Web 3sHm<i<OHQ5lk,ZJ3sHm<i<&3^sI&$sWjas

F<7gsHSe<rhj7^9#$sWjasF<7gsO9H"KCjNbN

KJk3H,"j^9#

Se<O3^sIHf<6<hVNkLr=(7^9#=liO JSP FsWl<H

rHQ7F$sWjasH5l^9#Se<NcH7FO ProductDisplay (7gCQ

<N*r7?&JKD$FNX"psr=(9k&JZ<8ra9) d

OrderPrepare (,ZJ*<@<psrw.9k?aNU)<`r7gCQ<K=(9

k) ,"j^9#

S8M9&Wm;9

S8M9&3s]<MsH*hSSe<N;CHG=.5lko</Um<&Wm

;9*hS5$H&Um<&Wm;9r"S8M9&Wm;9H$$^9#S8M

9&Wm;9NcH7FO"!Nh&JbN,"j^9#

f<6<P?

3NS8M9&Wm;9KO"f<6<P?Nh}K,WJ9YFN9FCW

KX89kS8M9&3s]<MsH (?H(P"77$f<6<NP?l3

<Irn.9k UserRegistrationAdd JI) *hSSe<,^^l^9#

+?m0&JS2<7gs

3NS8M9&Wm;9KO"+?m0rHC?JS2<HNh}KX89k

9FCWKX"7?S8M9&3s]<MsH (?H(P"+?m0bN9H

"d+F4j<LK+?m0r=(9k StoreCatalogDisplay 3^sId

CategoryDisplay 3^sIJI) *hSSe<,^^l^9#

bGk

@$"0i`N<N}NXO"RH^HaK9kH e-commerce S8M9&bGk

r=.7^9# e-commerce S8M9&bGkN 1 DNcH7F" InFashion 5s

Wk&9H"GHQ5lF$kkHCqTVhzNbGk,"j^9#LNcH7

F" ToolTech 5sWk&9H"GHQ5lF$kkHVhzNbGk,"j^

9#
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WebSphere Commerce ��&�*���6�7-"�

0N;/7gsGO"S8M9&"Wj1<7gsNk@+i WebSphere Commerce "

Wj1<7gsN5^6^JXrAL7?""Wj1<7gs&"<-F/Ac<rR

p7^7?#3N;/7gsGO""Wj1<7gs&"<-F/Ac<N$sWja

sHN}!KD$Fb@7^9#

WebSphere Commerce "<-F/Ac<NgJ3s]<MsHO!Nh&JbNG9#

v 5<VlCH&(s8s

v WmH3k&j9J<

v "@W?<

v Web 3sHm<i<

v 3^sI
v WebSphere Commerce Entity Bean

v G<? bean

v G<? bean ^M<8c<

v =(Z<8

v XML U!$k

!N@$"0i`O"3liN3s]<MsHNVGTolkPCr(7F$^9#
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F3s]<MsHN\YKD$FO"e3N;/7gsG7$^9#

5<VlCH&(s8s

5<VlCH&(s8sO"WebSphere Application Server is?$`D-Nlt

G"$sP&sI URL WaNWaG#9QCAc<H7F!=7^9#5<Vl
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CH&(s8sO"9lCINW<krI}7FWarh}7^9#F$sP&s

IWaO"L9N9lCIGBT5l^9#

WmH3k&j9J<

WebSphere Commerce 3^sIO"5^6^JuV+iFSP93H,G-^9#

3^sIrFSP;kuVNcH7FO"!Nh&JbN,"j^9#

v lL*J$s?<MCH&Vi&6<

v $s?<MCH&Vi&6<rHQ9kHSEC

v MQSeries rHQ7F XML aC;<8rw.9kS8M9V"Wj1<7gs

v 3^sIrPC/0i&sI&8gVH7FBT9k WebSphere Commerce 9

18e<i<

FoNuVO"5^6^JL.WmH3krHQ7^9#WmH3k&j9J<

O"His9]<H+i$sP&sIWaru.7"HQ9kWmH3kKpE$

F=NWar,ZJ"@W?<KG#9QCA9k WebSphere Commerce Server

is?$`&3s]<MsHG9#WmH3k&j9J<KO"!NbN,"j^

9#

v Wa5<VlCH

v MQSeries j9J<

"@W?<

WebSphere Commerce "@W?<O"War3sHm<i<KO90Kh}!=r

BT9k"uVG-N3s]<MsHG9#"@W?<,BT9kh}?9/Nc

H7FO"!Nh&JbN,"j^9#

v uVN?$WKG-N}!GWarh}9kh&K Web 3sHm<i<KX(

9k#?H(P"Q<Y$7V&3sTe<F#s0 (PvC) uV"@W?<O"

*j8JkWaN HTTPS !:r5k9kh&K Web 3sHm<i<KX(7

^9#

v $sP&sIWaNaC;<8&U)<^CHr"WebSphere Commerce 3^s

I,}rG-kWmQF#<N;CHKQ99k#

v uVG-;C7gsN}3-rs!9k#

Web 3sHm<i<

WebSphere Commerce Web 3sHm<i<O" EJB 3sFJ<N_WQ?<sK

`w7?_WQ?<sK>&"Wj1<7gs&3sFJ<G9#3liN3sF

J<O";C7gsI} ("@W?<,N)7?;C7gs}3-KpE/)"Hi

s6/7gs)f""/;9)f*hS'ZJIN5<S9rs!9k3HKhC

F"3^sINrdr1c=7^9#

Web 3sHm<i<O"&H"Wj1<7gsKWm0i_s0&bGkr/)9

krdbL?7^9#?H(P"Wm0i_s0&bGkO""Wj1<7gs,

n.9k,W,"k3^sIN?$WrjA7^9#3^sINF?$WO"Cj

N\*Kr)A^9#S8M9&m8C/O"3sHm<i<&3^sIK$sW
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jasH9k,W,"j"Se<&m8C/O"Se<&3^sIK$sWjas

H9k,W,"j^9#3Nlg"Web 3sHm<i<O"3sHm<i<&3^

sI,Se<&3^sIra93Hr|T7^9#Se<&3^sI,a5lJ$

lgO"c0,9m<5l^9#

3^sI

WebSphere Commerce 3^sIO"CjNWaNh}KX"U1il?Wm0i_

s0&m8C/r^` Java bean G9#3^sIKO"!N=Gb@9k 4 DN

?$W,"j^9#

3^sIN?$W b@

3sHm<i< 3sHm<i<&3^sIO"Web 3sHm<i<H>

\PC7"g^+JS8M9&m8C/rBT7^9#

3N3sHm<i<&3^sIKOLo"D9N?9

/&3^sIKhCFBT5lkl"N5V?9/,^

^lF$^9#?H(P"OrderProcess 3^sIO?9

/&3^sIrHQ7F"*<@<rh}G-k=,J

_K,"k3HrN'7?j"*<@<Nu7r977

?j9kJIND9N?9/rBT7^9#

?9/ ?9/&3^sIO"S8M9&m8C/NCjNlt

,rBT7^9#lLK"3sHm<i<&3^sIH

l"N?9/&3^sIHr;;FHQ9k3HKhC

F" URL WaKP9k"Wj1<7gs&m8C/,

$sWjasH5l^9#3liN3^sIO""Wj

1<7gs+i>\FSP5lkNGOJ/"3sHm

<i<&3^sIKhCFFSP5l^9#

Se< Se<&3^sIrHQ7F"/i$"sHWaKP9

k~zNSe<,=[5l^9#Se<&3^sIO"

!N 2 LjN}!G!=7^9#

v WaN5oJ0;~K"3sHm<i<&3^sIO

Se<&3^sI>rXj9k#

v 3^sIO(i<r!P7F"(i<rh}9k?a

K(i<&?9/NBTrhj7"Se<&3^sI

>Gc0r9m<9k#c0, Web 3sHm<i<

KAB9kH"3sHm<i<OSe<&3^sIr

BT7F/i$"sHK~zra9#

Se<&3^sIKO"!N 3 DN?$W,"j^9#

v j@$l/H&Se<

v @$l/H&Se<

v U)o<I&Se<
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3^sIN?$W b@

G<? bean G<? bean 3^sIO"JSP FsWl<H,G<?

bean r$s9?s9=9k]KHQ5l^9#3liN

3^sIOlLK"G<? bean K Entity Bean +iN

psr\"7^9#?H(P"CjN&JKX9kps

r=(9k+?m0=(Z<8,,WJlg"G<?

bean 3^sIO",WH5lk&JNV&JWG<?

bean K&JNb@JINpsr\"7^9#

WebSphere Commerce Entity Bean
WebSphere Commerce Entity Bean O" WebSphere Commerce ,s!9k}3*J

His6/7gs&3^<9&*V8'/HG9#3liN bean O"WebSphere

Commerce G<?r>6*J}!G=7^9#D^j"G<?Y<9&9-<^r

}r9kNGOJ/"3^<9&Ia$sN50*hS*V8'/Hrhj5NK

bGk=9k Entity Bean +i"G<?K"/;99k3H,D=KJj^9#{

8N Entity Bean NH%^?OV-9(,D=G9#5iK"4HQN"Wj1<

7gsG-NS8M9WoK~8F"^C?/77$ Entity Bean rGWm$9k

3HbG-^9#

WebSphere Commerce Entity Bean O"Enterprise Bean H7F$sWjasH5l

^9#

G<? bean HG<? bean 3^sI
G<? bean O"gKZ<8_WTKhCFHQ5lkWmQF#< (^?OG<

?) N3sFJ<r=7^9#?$F$Nlg"WebSphere Commerce (sF#F

#<rJiK=9bNKJj^9#Z<8_WTO"3liN bean r JSP FsW

l<HK[V7F"=(~K3NZ<8K0*Jpsr\"9k3H,G-^9#

Z<8_WT,}r7F*/,W,"kNO" bean ,s!G-kG<?H"bean

,,WH9k~OG<?@1G9#=(HS8M9&m8C/Hr,%9kH$&

q]KNCHCF"Z<8_WTO bean N0nr}r9k,WO"j^;s#

G<? bean ^M<8c<

WebSphere Studio Page Designer rHQ7F WebSphere Commerce G<? bean r

JSP FsWl<HK^~9kH"BT~KG<? bean ^M<8c<rFSP93

HKhCFG<? bean r\"9k"1 TN3<I,8.5l^9#G<? bean

^M<8c<O"$rhNHis6/7gs,J1lP"G<? bean 3^sIr

FSP7FP~9k Entity Bean +iG<?rhjP90K"His6/7gsN

-&r_j7^9#

JavaServer Pages (JSP) FsWl<H

JSP FsWl<HO"lLK=(\*GHQ5lkClJ5<VlCHG9# JSP

FsWl<HNcH7FO" CategoryDisplay FsWl<Hd ProductDisplay Fs

Wl<HJI,"j^9#Lo"3sHm<i<&3^sI,h}r*(?H-

K"3lO JSP FsWl<Hr=(9k ForwardView 3^sIrFSP7^9#

h 8 O 9H"?QN+9?^$: 97



Instance_name.xml =.U!$k

instance_name.xml =.U!$kO"$s9?s9N=.psr_j7^9#3l

O"Wa5<VlCHNi|_j~KI_hil^9#

HTTP �����

3N;/7gsGO"$s?<MCH&Vi&6<+iNWaK~8k"3s]<Ms

HVNUm<NWsr(7^9#`wNUm<,"=N>NWaN?$WKHQ5l^

9#

F9FCWNb@r@$"0i`N<K(7^9#

J<NpsO"e-N@$"0i`KP~7F$^9#
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1. HTTP Wa,"WebSphere Application Server Wi0$sKhCF5<VlCH&(

s8sKw.5l^9#

2. Wa,H+N9lCIGBT5l^9#5<VlCH&(s8s,"War HTTP

Wa5<VlCHKG#9QCA7^9#

3. HTTP Wa5<VlCH,"War HTTP "@W?<&^M<8c<KO7^9#

4. HTTP "@W?<&^M<8c<O"Wa,$s?<MCH&Vi&6<+iP5

lF$k+I&+r=L7F"War HTTP Vi&6<&"@W?<KO7^9#

5. HTTP Vi&6<&"@W?<,"War Web 3sHm<i<KO7^9#

6. Web 3sHm<i<,"3^sI&l89Hj<r2H7FFSP93^sIr=

L7^9#

7. 3NWaGO3sHm<i<&3^sIrHQ9k,W,"kH[j7F" Web

3sHm<i<O",ZJ3sHm<i<&3^sI (Se<&3^sIrFSP

9b&l}N*W7gs) rFSP7^9#3sHm<i<&3^sIO" 1 D^

?O#tN Entity Bean rHQ7FG<?Y<9K"/;99k3H,"j^9#

8. 3sHm<i<&3^sINBT,+O5lkH"M(ilkJ8KO!Nh&J

bN,"j^9#

a. 3sHm<i<&3^sI,""/;9 bean H=lKP~9k Entity Bean r

HQ7FG<?Y<9K"/;99k3H,"j^9#

b. 3sHm<i<&3^sI,"1 D^?O#tN?9/&3^sIrFSP93

H,"j^9#

c. ?9/&3^sI,""/;9 bean H=lKP~9k Entity Bean rHQ7F

G<?Y<9K"/;99k3H,"j^9#

9. 0;~K"3sHm<i<&3^sIO"Se<&3^sIN>0r Web 3sH

m<i<Ka7^9#

10. Web 3sHm<i<O VIEWREG F<VkGSe<>r!w7^9#3lO"j

/(9?<NuV?$W4HKP?5l?Se<&3^sI&$sWjasF<7

gsrFSP7^9#

11. Se<&3^sI,"FsWl<Hr=(9k?aKWar>w7^9#

12. JSP FsWl<HbKO"G<?Y<9+i0*psrhjP9?aKG<? bean

,,WG9#G<? bean ^M<8c<,"G<? bean rh0=5;^9#

13. G<? bean ^M<8c<,",WG"lPG<? bean 3^sIrFSP7^

9#

14. G<? bean NH%5HJC?"/;9 bean ,"P~9k Entity Bean rHQ7

FG<?Y<9K"/;97^9#
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S8M9&K<:KhCFO"3s]<MsHrH%7?j"$57?j"77$3s

]<MsHrn.9k3H,,WG"kH,+klg,"j^9#lLK"+9?^$

:OJ<N?$WN3s]<MsHKP7FTol^9#

v 3sHm<i<&3^sI

77$S8M9&Wm;9,,WJlg"3sHm<i<&3^sIrn.G-^

9#IC!=rH_~`?aK{8N3sHm<i<&3^sIrH%9k+"^?

O3sHm<i<&3^sIrV-9(^9#=_N$sWjasF<7gsHO+

Jj[Jk{8N WebSphere Commerce 3sHm<i<&3^sIr$sWjas

H9k,W,"klgO"3sHm<i<&3^sIrV-9(^9#

v ?9/&3^sI

77$3sHm<i<&3^sIrn.9klg"?$F$O"77$?9/&3^

sI,,WG9#3liN3^sIO"77$S8M9&Wm;9rn.9k?aK

,WJD9NnHrBT9k?aKHQ5l^9#77$?9/&3^sIO"{8

N WebSphere Commerce ?9/&3^sIrV-9(k3HbG-^9#?9/&

3^sIrV-9(k3HKhCF"3sHm<i<&3^sINm8C/bNCj

N9FCWrQ9G-^9#5iK"{8N?9/&3^sIrH%7F"=_NS

8M9&m8C/N0eK77$m8C/rIC9k3H,G-^9#

v Entity Bean

WebSphere Commerce NlLx+ Enterprise Bean rH%7?j"77$ Entity Bean

rn.7?j"77$9F<Hl9&;C7gs bean rn.7?jG-^9#

v G<?Y<9&F<Vk

{8NG<?Y<9&9-<^,S8M9Wor04K~?5J$lgO"G<?Y

<9&9-<^rQ99k3H,,WJlg,"j^9#ICpsrG<?Y<9&

9-<^K^~9kH-O"G<?r]I9k?aN77$F<Vkrn.9k,W

,"j^9#{8NF<VkK77$srIC7FOJj^;s#3N)BO"-h

Njj<9XN^$0l<7gsrJ1K9k3Hr\*H7F$^9#

v JSP FsWl<H

{8N JSP FsWl<HrQ97F"9H"NkC/&"sI&U#<kKhjh

/g&h&K7^9#77$ JSP FsWl<Hrn.7F"{8NFsWl<Hr

V-9(k+"^?O77$Se<rn.7^9#

WebSphere Commerce �()!�*�.!&��2

WebSphere Commerce Server KO"J<K(95V79F`,^^lF$^9#

v +?m0
v *<@<

v asP<

v hz
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v _K

v ^<1F#s0

5V79F`N+9?^$:O"CjN"Wj1<7gsWoK04KM87F$^

9#cH7FO".UH&l89Hj<rIC9k?aN+?m0&5V79F`N+

9?^$:"PC/(sI&$sYsHj<^?OAJ_j79F`K"/;99k?

aN*<@<&5V79F`N+9?^$:JI,"j^9#+9?^$:NBTK

O"77$3^sI"Entity Bean"G<? bean"*hSG<?Y<9&F<VkNn.

d"{8N3^sI"Entity Bean"*hSG<? bean NH%JI,X87^9#+9

?^$:KX9k04JpsKD$FO"VWebSphere Commerce Wm0i^<:&,

$IWr2H7F/@5$#
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33GO"9H"NF9Hd9F<8s0&5<P<NHQJIN"9H"r*<Ws

7FS8M9rT&0KM89kY-v`KD$Fb@7^9#

�!���������

9H"N+/GO"F9HO,W+D-oaFEWJJ,G9#INh&J IT 79F

`G"CFb"F9H9k3HOv3N+J,'H+J93H,G-^9#9H"N+

/A<`KO"-=JF9H4vTr[09k,W,"j^9#

3N;/7gsGO"9H"GBT9kY-F9HN?$WrRp7^9#?@7"3

3KG\5lkbFG=,G"kH$&U#GO"j^;s#

1NF9H

9H"N3<IrB0Y<9KH_~`0K"CjN!=d3<Ir!:9k\*

G9#3liNF9HO"+/T+HN^7seGBT9kY-bNG9#3<I

r+9?^$:9klgO" VisualAge for Java D-G=N3<Irn.7F+

i"=lrF9H7^9#

!=F9H

D9N!=r!Z7^9#1NF9HNBT,0;7?i"Web 5$HGs!9k

9YFN!=rRHH*jBT9k3H,G-^9#?H(P"Gb,57/W;

5lk3HrN+ak?aJIKF9HrBT7^9#

79F`&F9H

1NF9H^?O!=F9Hhjb-$OOG!=,F9H5l^9#79F`&

F9HO"xQcN7Jj*H7FBT5l^9#?<2CHNB0D-,+/D

-H[Jklg"?<2CHNB0D-H18*Zl<F#s0&79F`r"7

9F`&F9HD-GHQ9k,W,"j^9#79F`&F9HD-GHQ9k

O<I&'"O"04K18G"k,WO"j^;s#79F`&F9HGO"0

4J7Jj*NF9HrToJ1lPJj^;s#7Jj*GO"9H"Nn."

His6/7gsNBT"*hS=liNHis6/7gs,57/h}5lk3

HNN'JIN"D=JBj?/N3s]<MsHrP]H7F$k,W,"j^

9#

}gF9H

}gF9HO"4+,N5$H+i"PC/(sIN_K79F`dAa79F`

(Payment Manager JI) Nh&J>N79F`Kjs/9klgKBT7^9#F

9HD-O?<2CHNBT/D-H1MNbNK9k,W,"j^9#

9Hl9&F9H

4HQN5$H,"=[5lkHiU#C/&\je<`KQ(ilk+r!:7

^9#9Hl9&F9HD-O"G-kBj?<2CHNBT/D-H18bNK

9k,W,"j^9#
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s!*J@H7F"9Hl9&F9HNkLrHQ7"G<?Y<9&5<P<"

Web 5<P<"*hS WebSphere Commerce Server N?aNG,J_jr=j9

k3H,G-^9#

!����������

[HsIN*si$s&9H"O/f5YGDH7F$k?a"]irTC?j"79

F`XNQ9rF9H7?j9kN,$qG9# WebSphere Commerce 9F<8s0&

5<P<rHQ9kH"5$HI}TO"=NB05<P<NG<?Y<9r9F<8

s0&5<P<K3T<7F"\RKFAr?(:K97rF9HG-^9#3lO"

&J+?m0N97bFrF9H9kNKXxG"kHHbK"7,N7gCTs0&

Wm;9&3^sINF9HKbEWG9#

!N@$"0i`O"9F<8s0D-HB0D-,djHj9kpsN.lr(7^

9#=NeK"3s]<MsHrb@7F$^9#

Stage Check f<F#jF#<

B0G<?Y<9KQ9rAB9kKO" Stage Check 3^sIrBT7FG-w

z,%g9kD=-r=L7"AB5lk0K=N%gr{57^9#3N Stage

Check f<F#jF#<KD$FO"Q9HH%,D=G9#hj?/NF<Vk
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d+9?^$:7?F<Vkr STGUINDTAB F<VkKIC7" Stage Check

3^sIrBT7Fx_*J-<N%grA'C/G-^9#

Stage Copy f<F#jF#<

I}TO"B0G<?Y<9+i9F<8s0&G<?Y<9KG<?r3T<G

-^9#5$HX"NF<Vk"^<AcsHX"NF<Vk"^?ODMNF<

VkKG<?r3T<9k3H,G-^9#

Stage Propagate f<F#jF#<

I}TO"9F<8s0&G<?Y<9GNQ9rB0G<?Y<9KAB5;k

3H,G-^9# STAGLOG F<VkNpsO"B0G<?Y<9bN^~"9

7"^?Oo|9k,WN"kl3<Ir1L7^9#1L5l?l3<IO=N

e"l3<IrB0G<?Y<9bG975l^9# STAGLOG F<VkGO"

h}5l?l3<I, STGPROCESSED sN 1 G(5l^9#

Stage Propagate f<F#jF#<O"G<?Y<9bNQ9Q_G<?N_rAB

9k3H,G-^9#G<?Y<9bN9-<^Q9rAB9k3HOG-^;

s#?H(P"9F<8s0&G<?Y<9bG7,Nwz^?OF<Vkrn.

7?lg"B0G<?Y<9bG=NwzHF<Vkrj0Gn.7J1lPJj

^;s#^?"9F<8s05l?l3<IKhCF2H5lk9YFN77$$

a<8&U!$k" HTML U!$k"^?O JavaServer Pages U!$kO"9F

<8s0&5<P<+iB05<P<Kj0G3T<7J1lPJj^;s#

9F<8s0&G<?Y<9

5$HI}T,97rTC?j=N97rF9H9k?aKHQ9k)f5l?D

-#9F<8&G<?Y<9KO"B0G<?Y<9H189-<^,~CF$^

9#5iK"9F<8s0\*GHQ5lkl"NF<VkH"9F<8s0&G

<?Y<9GC(il?Q9rm0-?9k?aNl"NHj,<b~CF$^

9#

B0G<?Y<9

F9HQ_NG<?rAB9khNBT/D-#

9F<8s0&5<P<N\YKD$FO"WebSphere Commerce NV*si$s&X

kWWr2H7F/@5$#

!�������������

IN WebSphere Commerce $s9?s9G"CFb"9F<8s0&5<P<H7F;

CH"CW9k3H,G-^9#^?"9F<8s0&5<P<N=.O"$s9H<

k~Kb$s9H<keKbT&3H,G-^9# WebSphere Commerce N$s9H<

kfKT&9F<8s0&5<P<N;CH"CWKD$FO"VIBM WebSphere

Commerce Studio for Windows NT and Windows 2000 $s9H<k&,$I"P<8g

s 5.4Wr2H7F/@5$#$s9H<kNeG9F<8s0&5<P<r;CH"

CW9k}!KD$FO"WebSphere Commerce NV*si$s&XkWWr2H7F

/@5$#
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400 9F<8s0&5<P<N;CH"CWKD$FO"VIBM WebSphere

Commerce Studio for iSeries/400 Installation Guide"P<8gs 5.4WGb@5lF$^

9#

��

WebSphere Commerce D-Gn.7?9H"O"WebSphere Commerce B05<P<

(S8M9rT&?aN5<P<) Kx+9k,W,"j^9#

+/*hSF9HJ,GO"9H"OF9H&5<P<^?O+/5<P<Kx+7^

9#7+7"9H"r*<Ws7FS8M9rOaklgKO"9H"rB05<P<

Kx+9k,W,"j^9#

9H"rx+9k WebSphere Commerce Server O"4HQN+/D-H18WiCH

U)<`eGb[JkWiCHU)<`eGbT/G-^9#?H(P"Commerce

Studio rHQ7F9H"rn.7"Windows eGT/9k WebSphere Commerce

Server NF9HQKx+7F+i" AIX eGT/9kB0 WebSphere Commerce

Server Kx+7>93H,G-^9#9H"r*<Ws7FH3rOak0K"B0Q

KHQ9kNH18WiCHU)<`eG9H"rF9H9k,W,"j^9#

9H"Nx+N\YH"9F<8s0&5<P<*hSB05<P<N\YKD$F

O"WebSphere Commerce NV*si$s&XkWWr2H7F/@5$#
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\qN3Nt,GO"9H"N|o`nKX87?gJ?9/rRp7^9#
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3NOGO"5$HI}T,lLKBT9k"!Nh&J?9/KD$FCKb@7^

9#

v "/;9I}

v 5$HNaC;<8s0&79F`NjA

v B05<P<XNk<k&5<S9NAB

v Payment Manager N=.

v -cC7eN=.H]i

v 918e<i<N=.

v m.s0N=.

v G<?Y<9N]i

v WebSphere Application Server NI}

v Web 5<P<NI}

v 79F`&QU)<^s9NbK?<

v 5$HN;-ejF#<NN]

v HiVk7e<F#s0

I}3s=<kr+/

I}3s=<kr+/KO"J<N Web "Il9rVi&6<eG~O7^9#

https://host_name:8000/adminconsole

host_name O" WebSphere Commerce Server N04$~ HTTP [9H>G9#

�7,!��

WebSphere Commerce GN"/;9)fO"D9Nf<6<,BTG-k?9/HX8

7F$^9#5$HI}TO"9H"I}TH>N9YFNI}TrX>7?j"I}

T,"/;9G-kH%rXj9k3H,G-^9#vDru1?X8T7+!)ps

K"/;9G-J$h&K9k?aK"5$HI}TO"FI}TKQ9o<Irdj

vFJ1lPJj^;s#3Nh&K9k3HG"&JpsN97JINEWJU3r

)f9k3H,G-^9#

���������#�8����

WebSphere Commerce NkHVhz5$HNfNH%O"F;i<H%*hSFP$d

<H%r=7^9#7?,CF"5$HI}TO"9H"rj-9kH%N"/;9)
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fNC-H"=N9H"+iX~9kFH%N"/;9)fNC-N>}rjA7F*

/,W,"j^9#"/;9)fNC-O""/;9)f]j7< K*$FXj5l^

9# B2C (business-to-consumer) 5$HK*$F5$HI}TO"9H"GXc9kC

qTGOJ/9H"rj-9k;i<r=9H%rn.7^9#

"/;9)f]j7<O"WebSphere Commerce 79F`XN"/;9r)f9k@p

GH%D=J}!rs!7^9#J<N;/7gsGRp9k9FCWO"5$HI}

T,NCF*/Y-p\9FCWG9#\YO"J<NF/K+k&i$Vij<NZ

<8G~jD=J"VAccess Control User’s GuideWr2H7F/@5$#

Professional

http://www.ibm.com/software/webservers/commerce/wc_be/lit-tech-general.html

Business

http://www.ibm.com/software/webservers/commerce/wc_be/lit-tech-general.html

I}3s=<krHQ7FH%rjA9kJ0K"m<@<&QC1<8rHQ7FH

%rG<?Y<9K\"9k3HbD=G9#\7/O"*si$s&XkWr2H7

F/@5$#*si$s&XkWO"Technical Library Z<8+i~jD=G9#

;i<H%NjA

1. 9H"rj-9kH%rn.7^9#

2. (*W7gs) H%NfNINh}K5',,WG"k+rjA7^9#3N9FC

WO"kHVhzN5$HKN_,WG9#

3. H%KrdrdjvF^9#

4. f<6<rn.7^9#=7F"rdKf<6<rdjvF^9#

P$d<H%NjA

5. P$d<H%rn.7^9#

6. (*W7gs) H%NfNINh}K5',,WG"k+rjA7^9#

7. H%KrdrdjvF^9#

8. f<6<rn.7^9#=7F"rdKf<6<rdjvF^9#

9. ,WK~8F"5 +i 8 ^GN9FCWr"FP$d<H%1L4HK+jV7^

9#H%1LHO"H%NfN1LG9#?H(P"IBM H$&H%NfKER&

hztgH$&H%1L,^^lF$k3H,M(il^9#

��

H%KO">0"b@";j"*hS4vTKD$FNpsr^`WmU!$k,"j

^9#kHVhz5$HNlg"9H"NNdhG"k=l>lN\R,H%H7Fj

A5lk,W,"j^9# B2C (business-to-consumer) 5$HNlg"5$HeK"k

9H"4HKH%rn.7?j" 1 DNH%K9YFN9H"r^a?jG-^9#5

$HI}TO"77$H%rn.7F"=NfG9H"r/TG-^9#
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H%rjA9kKO"J<NjgGT$^9#

1. I}3s=<kr5$HI}TH7F+-"5$Hr/jC/7^9#5$HI}3

s=<k,)Ae,j^9#

2. V"/;9I}WaKe<+i"VH%Wr*r7^9#=N5$HN?aNH%*

hSH%1LNj9H,=(5l^9#

3. j9H+i"V7,Wr/jC/7"7,H%^?O7,H%1Lr5$HKIC7

^9#V7,H%W&#6<I,)Ae,j"O8aKV\YWZ<8,=(5l^

9#U#<kIK,ZJpsr~O7F"V!XWr/jC/7"=l>lNZ<8

r]87^9#

4. 9YFNZ<8,0;7?i"V"mhpsWZ<8GV*;Wr/jC/7"H%

rn.7^9#

H%"k$OH%1L,jA5lkH"GU)kHN"/;9)f]j7< ,=NH%

HX"U1il^9#3liN"/;9)f]j7<O"=N^^HQG-^9#

�����������

Business 9H"NS8M9&]j7<K~8F"h}KhCFO5',,WJlg,

"j^9#5'Nh}O"kHVhz5$HG7+,W"j^;s#kHCqTVhz

Nlg"5$HI}TO5'r;CH"CW9k,WO"j^;s#GU)kHH7

F"J<Nh}KO5',,WG"kHjAG-^9#

v RFQ ~zN5'

v *<@<h}N5'

v @sw.N5'

v f<6<P?N5'

5'TNjAKD$FO"VTechnical LibraryWZ<8G~jG-kV*si$s&Xk

WWr2H7F/@5$#

Professional

http://www.ibm.com/software/webservers/commerce/wc_be/lit-tech-general.html

Business

http://www.ibm.com/software/webservers/commerce/wc_be/lit-tech-general.html

INh}K5',,WG"k+rjA9kKO"J<NjgGT$^9#

1. V"/;9I}WaKe<+i"VH%Wr*r7^9#5$HQNH%Nj9H,

=(5l^9#

2. hzrT$?$H%N#K"kA'C/&\C/9r*sK7"V5'Wr/jC/

7^9#V5'lYkN*rW@$"m0,=(5l^9#

3. VHQD=JrdWU#<kI+i5',,WJh} (1 DJe) r*r7"VI

CWr/jC/7^9#

h 10 O 5$HI} 111



4. VOKWr/jC/9kH"=NH%G5',,WJh},jA5l^9#

��

5$HI}TO"CjNrdr9YFNH%KdjvFk,W,"j^9#=Ne"5

$HI}TO"=liNrdKf<6<rdjvFk3H,G-^9#?H(P"kH

Vhz5$HK*$F"5$HI}TOP$d<H%KP7"P$d<I}T"P$d

<5'T"*hSP$d< (Xc5$I) H$&rdrdjvFk3H,D=G9#

WebSphere Commerce 79F`O"GU)kHGJ<NrdN;CHrs!7F$^

9#

5$HN?Q

v 5$HI}T

v 9H"I}T

5$H*hS3sFsDNn.

v 9H"+/T

m89F#/9 / *Zl<7gs

v B2C *Zl<7gs&^M<8c<

v B2B m89F#/9&^M<8c<

v -q4vT

v uhM

v VJ4vT

v ;i<

&JNI}

v P$d< (Nd5$I)

v +F4j<&^M<8c<

v Wm@/H&^M<8c<

v ;i<

;<k9NI}

v ;<k9 ("+&sH) ^M<8c<

v "+&sH4vT

v \R5<S9&9<Q<P$6<

v \R5<S94vT

v ;i<

^<1F#s0NI}

v ^<1F#s0&^M<8c<

v ;i<

H%NI}

v ;i<I}T
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v P$d<I}T

v P$d<5'T

v P$d< (Xc5$I)

v ;i<

;i<NrdO"S8M9HX"9k"ifkrdrBTG-kH$&@KmU7F/

@5$#5$HI}TNrdO"WebSphere Commerce 79F`K*1k9YFN?9

/rBTG-^9#

����������������

9H","kHVhzN?aN9H"G"kN+"kHCqTVhzN?aN9H"G

"kN+KhCF"djvFk,WN"krd,[JCF-^9#/J/Hb"J<N

rdOdjvFk,W,"kHM(F/@5$#

kHVhz

v 9H"I}T

v ;i<

v 9H"+/T

v ;i<I}T

kHCqTVhz

v 9H"I}T

v ;i<

v 9H"+/T

����������������

5$HI}TO"P$d<I}TH;i<I}TrdjvFk,W,"j^9#P$d

<I}TO"P$d<H%N?aK"=N>N9YFNrdHf<6<rdjvFk3

H,G-^9#;i<I}TO";i<H%N?aK"=N>N9YFNrdHf<6

<rdjvFk3H,G-^9#$:lNI}Tb"H%I}3s=<krHQ7^

9#\7/O"*si$s&XkWr4w/@5$#

#�8�

WebSphere Commerce Gf<6<Krd,djvFilkH"=Nf<6<KO

WebSphere Commerce 79F`bGCjN?9/rBT9k"B,?(il^9#[H

sINlg"=Nh&JGU)kHN"BG=,G9#f<6<rn.9kKO"J<

NjgGT$^9#

f<6<Nn.

1. I}3s=<kr5$HI}TH7F+-"5$Hr/jC/7^9#5$HI}3

s=<k,)Ae,j^9#
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2. V"/;9I}WaKe<+iVf<6<Wr*r7^9#Vf<6<WZ<8,=

(5l^9#

3. V7,Wr/jC/7"7,f<6<r5$HKIC7^9#V7,f<6<W&#

6<I,)Ae,j"O8aKV\YWZ<8,=(5l^9#U#<kIK,ZJ

psr~O7F"V!XWr/jC/7"=l>lNZ<8r]87^9#9YFN

Z<8,0;7?i"VasP<&0k<WWZ<8GV*;Wr/jC/7"f<

6<rn.7^9#

f<6<XNrdNdjvF

4. 5$HQNf<6<Nj9HNf+i"hzrT$?$f<6<N#K"kA'C

/&\C/9r*sK7"VrdWr/jC/7^9#VrdW@$"m0,+-^

9#

5. f<6<KrdrdjvFk?aKO"VHQD=JrdWj9HNf+i"f<6

<KdjvF?$rdr*r7"VICWr/jC/7^9#9kH"*r7?rd

,"VHQD=JrdWj9H+iV*r7?rdWj9HK\05l^9#

VHQD=JrdWj9HKO"=TH%KdjvFilF$k9YFNrd,=(

5lF$^9#

6. f<6<KdjvFk9YFNrdKD$F"9FCW 5 r+jV7^9#

7. VOKWr/jC/9kHf<6<Nrd,jA5l^9#

,695���

e-commerce 5$HG.y9k?aNEWJWGO";-ejF#<G9#\RO"+,

NDMps,$s?<MCHrL8FAw5lk?a";-ejF#<KP9k|0r

z$F$^9#5iK"+,Npsq:d79F`r]n9k3HKmU9k,W,"

j^9#

WebSphere Commerce KO";-ejF#<o,NB\Kr)D!=,QU5lF$^

9#!N;/7gsGO";-ejF#<NHTC/H7F"'Z"f<6<P?"*

hS5$HN;-ejF#</=KD$FJ1Kb@7^9#

��

S8M9r*si$sGBT9kKO" 2 (^?O=lJe) NLCT,gKj_Kn

Q9k3HKJj^9#'ZHO"LCT,*_$N1Lr.j9k3H,G-k3H

(D^j"*_$K/G"k+r>hk3H) rU#7^9# WebSphere Commerce K

O"!N 2 DN'Zb<I,"j^9#

v +9?`'Z

v X.509 'Z
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+9?`'ZNlg"5$HKm0*s9k?aN+9?^$:D=U)<`,\RK

(5l^9#3NU)<`O" WebSphere Application Server G=.5l? LDAP f

<6<&l89Hj<KP7F"\RN ID r'Z7^9#

LDAP (Lightweight Directory Access Protocol): LDAP OG#l/Hj<&

5<S9X"/;99k?aN/i$"sH&5<P<&WmH3kG9#3lO

X.509 XNUmsH(sIH7FHQ5l^9,"9?sI"ms&5<P<d=N>

No`NG#l/Hj<&5<P<KbHQ9k3H,G-^9# LDAP r5^6^

J/i$"sHVNps&-r5]<H9k"8fpsj]8Hj<H7FHQ9k3

H,G-^9#

LDAP Of<6<r'Z7?j"psrI}9k8`*J}!rs!7F$^9#3l

Khj"f<6<O 1 YK#tN"Wj1<7gsKP?G-"5iK#tN"Wj1

<7gsKm0*sG-kh&KJk=je<7gsrn.9k3H,G-^9#

Linux WebSphere Commerce N LDAP =je<7gsO" SecureWay Directory

G9#

400 OS/400 Directory Services O OS/400 for iSeries KH_~^lF$^9#

X.509 ��

WebSphere Commerce GO";-ejF#<&a+K:`H7F/i$"sHZ@qK

hkm0*sr5]<H7"5$HH\RN>}r]n7F$^9# X.509 /i$"s

HZ@q,'ZGHQ5lklg"WebSphere Commerce O Web 5<P<&Wi0$

srHQ7F",ZJ WebSphere f<6<&l89Hj<KHi7FZ@qr'Z7

^9#^?"/i$"sHZ@qN Web 5<P<!:bT$^9#

X.509 Z@qNHQr+O9k0K"X.509 Z@qNER'Zrh}9k?aK"0t

N'ZIHN.jX8rWh9k,W,"j^9#

#�8���

\RO"5$HHPC9k?aK5$HXNP?,,WHJklg,"j^9#

WebSphere Commerce O"\RpsN9Hl<8KP7F 2 DN?$WNf<6<P?

r5]<H7^9# 1 DOG#l/Hj<&5<P< (IBM SecureWay Directory

Server ^?O OS/400 Directory Services (LDAP)" Netscape iPlanet Directory

Server"Domino Directory Server"^?O Windows 2000 Active Directory Service JI)

G"b& 1 DOf<6<P?QN WebSphere Commerce G<?Y<9H3^sINH

QG9#'ZHf<6<&WmU!$kN>}K LDAP rHQG-^9#
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WebSphere Commerce N;-ejF#<r/=9k?a"=.^M<8c<N!N!=

rHQD=KG-^9#

=.^M<8c<K*1k;-ejF#<_jNjA

m0$s&?$`"&H

9~VKo?CFs"/F#VJuVG$k WebSphere Commerce f<6<

O"79F`+im0*U5l"b&lYm0*s9kh&KWa5l^9#

=Ne"5oKm0*s9kH"WebSphere Commerce Of<6<,m0*s

0KTC?WarBT7^9#m0*sK:T7?lgO"m0*s0NWa

OQ~5l"m0*U5l?^^KJj^9#

Q9o<IN5z=

Q9o<IN-z|B,Zl?lg" WebSphere Commerce f<6<KQ9o

<IrQ99kh&KWa7^9#3Nlg"f<6<OQ9o<INQ9r

T&Z<8Kj@$l/H5l^9#Q9o<INQ9,Q`^G"5$HN

]n5l?Z<8KOlZ"/;9G-^;s#

Q9o<IKhk3^sIN]n

WebSphere Commerce Km0*s7F$kP?Q_f<6<,"Xj5l?

WebSphere Commerce 3^sIrBT9kWarT&H-K"Q9o<IN~

OrWa7^9#

G<?Y<9N97D<k

WebSphere Commerce G<?Y<9bN^<AcsH&-<"*hSQ9o<

Id/l8CH&+<IJINEf=5l?G<?r"G<?Y<997D<

k&N<IrHCF977^9#

/m9&5$H&9/jWH]n

TvDKXj5lF$k0-H8z,^^lF$kf<6<Warq]7^

9#

;-ejF#<&A'C/

;-ejF#<&A'C/&Wm0i`r/07F"fVU!$kbGNx_

*J!)3lrA'C/7^9#Lo"/0;-ejF#<&Wm0i`Oj

|*J8gVH7FBT5l"GU)kHGOnK 1 YBT9kh&K_j5

lF$^9#

"/;9&m.s0

"/;9&m.s0rHQD=K9k3HG" WebSphere Commerce KP9k

9YFN;-ejF#<eN<Rr1L7^9#"/;9&m.s0N!=

O"WebSphere Commerce 5<P<XNe.Wa9YFr-?9k+""k$

O"/;9c?HJC?Wa@1r-?7^9#"/;9c?NcH7FO"

'Z:T"3^sIBTKT=,J"B""k$O5$HNQ9o<I,'K

c?9kQ9o<INj;CH,"j^9#3N!=,HQD=HJCF$l

P" WebSphere Commerce I}TOW.K WebSphere Commerce 79F`K
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P9k;-ejF#<N<Rr1LG-^9#

I}3s=<kK*1k;-ejF#<&]j7<NjA

"+&sH

"+&sH&]j7<O"Q9o<I&]j7<d"+&sH&mC/"&

H&]j7<JIN"+&sHKX"9k]j7<rjA7^9#"+&s

H&]j7<rn.7?i"f<6<KdjvFk3H,G-^9#5$HI

}TO"\R*hSI}TN>}N?aK"+&sH&]j7<rn.G-^

9#

Q9o<I

Q9o<I&]j7<GO"Q9o<I,>&,WN"k0-rjA7^9#

Q9o<I&]j7<G"J<Nrorhj7^9#

v f<6< ID HQ9o<I,18Gh$+

v "39kGg8zt

v 8zNGg$s9?s9

v Q9o<ING983~V

v QzNG.8zt

v tzNG.8zt

v Q9o<INGcBN95

v f<6<NJ0NQ9o<IrFxQG-k+

"+&sH&mC/"&H

"+&sH&mC/"&H&]j7<O"J<N0-rhj7^9#

v "+&sH&mC/"&HN7-$M#5zJm0*sNnTst,3NM

K#9kH""+&sH,HQTDKJj^9#

v "37?m0$s:TKhkYd#"39km0$snTN~VVVr 2

\K7^9#

"+&sH,mC/uVKJC?e" WebSphere Commerce O"5$HI}T

H"+&sHj-TN>}KLNrwj"f<6<&"+&sHNu7rNi

;^9#

;-ejF#<&A'C/

;-ejF#<&A'C/&Wm0i`r/07F"fVU!$kbGNx_

*J!)3lrA'C/7^9#Lo"/0;-ejF#<&Wm0i`Oj

|*J8gVH7FBT5l"GU)kHGOnK 1 YBT9kh&K_j5

lF$^9#

�7,!��
5)�

"/;9)f]j7<O"WebSphere Commerce Nj=<9eG"f<6<^?Of<

6<&0k<W,CjN"/7gsrBT9k3HrvD7^9# 1 DJeN"/;9

)f]j7<KhCFvD5lJ$Bj"f<6<OIN!=Kb"/;99k3H,
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G-^;s#"/;9)f]j7<O"CjNf<6<&0k<WK"Xj5l?j=

<9&0k<WNj=<9eGCLJ"/7gsrBT9k"BrU?7^9#

[HsINS8M9K*$FO" WebSphere Commerce Kw(ilF$k"/;9)f

]j7<NGU)kH&;CHG=,VKg&O:G9#,WG"lP"5$HI}T

,GU)kH&]j7<rQ99k+IC]j7<rn.9k3H,G-^9#

"/;9)f]j7<O"4 DN(lasHG=.5lF$^9#

f<6<&0k<W

)f]j7<,,Q5lkf<6<N0k<W#

"/7gs&0k<W

"/7gs&0k<WO""/7gsN0k<WN3HG9#

"/7gsHO"f<6<,j=<9eGBTG-kl"N`nG9#lLK""

/7gsO Java 3^sIK^CW7^9#j=<9&0k<W,@sNh&JS

8M9&*V8'/HG"klgKO""/7gsOVn.W^?OV5'WH$

&bNKJj^9#j=<9&0k<W,X"9k3^sIN3l/7gsG"k

lgKO""/7gsO*=i/VBTWKJj^9#"/7gs&0k<Wr=

("n."97"*hSo|G-kNO5$HI}TN_G9#

j=<9&0k<W

)f]j7<,)f9kj=<9#j=<9&0k<WKO"V@sWdVhz]

87gsWJINS8M9&*V8'/H""k$OX"9k3^sIN;CH,

^^lk3H,"j^9#

X8

Fj=<9&?$WKO"X8N;CHrX"U1k3H,G-^9#Fj=<9

O"=l>lNX8rBT9kl"NasP<rXjG-^9#

"/;9)f]j7<bK^^lk(lasHO""kCjNf<6<&0k<WK0

9kf<6<KP7F"CjNj=<9&0k<WK09kj=<9eN"/7gs&

0k<WNfGXj5lF$k"/7gsrBT9kvD,?(ilF$kH$&3H

rXj7^9#?@7"f<6<,=Nj=<9KX7FCjNX8r~?7F$kH

$&3Hr0sH7^9#

�7,!��
5)����

WebSphere Commerce r$s9H<k9kH" defaultAccessControlPolicy.XML Kj

AQ_NGU)kHN"/;9)f]j7<,G<?Y<9Km<I5l^9#5$H

I}TO"I}3s=<krHQ9k+"^?OG<?Y<9NF<Vkr>\"CW

G<H9k3HG""/;9)f]j7<N7,n."^?OGU)kHN]j7<N

Q9rT&3H,G-^9#3Nh&J}!G"/;9)f]j7<rQ99kH"

defaultAccessControlPolicy.XML U!$k,G<?Y<9bN]j7<psK1|7J

/Jj^9#
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5$HI}TO"m<@<&QC1<8rHQ7FG<?rm<I9k0K",:G<

?Y<9KP7F Extractor f<F#jF#<&D<krBT7J1lPJj^;s#

Extractor f<F#jF#<&D<kNBTKD$FO" WebSphere Commerce NV*

si$s&XkWWr2H7F/@5$#

��:���!��$&�

3N;/7gsGO"5$HNQU)<^s9rbK?<9k?aKHQ5lkD<k

G"k"QU)<^s9&bK?<KD$F5b7^9#

��:���!��$&�

QU)<^s9&bK?<O"m<+k&^7s^?Ojb<H&^7s+i

WebSphere Commerce 5<P<NQU)<^s9r,j9k?aND<kG9#QU)

<^s9&bK?<G}85l?psrHQ9k3HKhj"QU)<^s9eNdj

r!P7?j"QU)<^s9N9~r,O9k3H,G-^9#5$HI}TO"I

}3s=<k+iQU)<^s9&bK?<r)Ae2k3H,G-^9#

WebSphere Commerce Server O URL"?9/"*hS JSP N}Wr8a^9#FG<

?&-<KO"X"7?l"N3sFJ<,"j"=liN3sFJ<,!Npsrs

!7^9#

v P=st

v ?9/Kqd7?gW~V

v Gg~V

v G.~V

v MN 2 hNgW

v 8`P9

v 9H"Vf (SID)

v GeN~z~V

v GeN"/;9~V

5$HI}TO"QU)<^s9&bK?<rHQ7F"J<N?9/rBT9k3H

,G-^9#

v G<?&-<Nj;CH (CjN|VbN3^sIrbK?<9k)

v 3^sINQU)<^s9NHq

GU)kHGO"QU)<^s9&bK?<OHQD=KJCF$^;s#3lrHQ

D=K9kKO"WebSphere Commerce NV*si$s&XkWWNX(K>CF/@

5$#

������:���!����

5$HI}TO"!ND<kbHQ7J1lPJiJ$3H,"j^9#

v WebSphere Application Server Resource Analyzer
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Resource Analyzer O"WebSphere Application Server QNH)?NQU)<^s9&

bK?<G9# Analyzer O"I}5<P<rj|*K]<js09k3HKhC

F"QU)<^s9&G<?r!w7^9#G<?OQ3*K}85l",WK~8

F Analyzer bt+i!w5l^9#}89kG<?NlYkO"WebSphere

Advanced Administrative Console rHQ7FXj7^9#F<Vkd^=NfNG<

?r!w7F=(7?j"G<?rm0&U!$kK]I7?j9kKO" Analyzer

N0iU#+k&$s?<U'<9rHQ7^9#

v WebSphere Site Analyzer

WebSphere Site Analyzer O"Web 5<P<&m0rHQ7F5$H&"/F#SF

#<r,O7^9# WebSphere Site Analyzer O"f<6<""/;95l?Z<8

dj=<9"u.5l?(i<&3<IJIN-QJpsr=LG-^9#

WebSphere Commerce G Site Analyzer rHQ9klgO"NCSA Combined m0A

0rHQ7F/@5$#

WebSphere Commerce O DB2 ^?O Oracle H&K$s9H<kG-^9," Site

Analyzer O"DB2 +ijP5l?G<?N,O7+5]<H7^;s#

WebSphere Site Analyzer KD$FO"

http://www.ibm.com/software/webservers/siteanalyzer/ N Web "Il9r4w/@5

$#

v Commerce Studio Page Detailer

Web Z<8r,O7"ID"5$:"=<9"*hSZ<8eNF"$F`NwUKW

9k~Vr=(9k?aKHQ7^9#3liN\YpsO"(sI&f<6<NP

3,nr-2k?aKQU)<^s9r~1G-kNhr1L9k?aKHQG-^

9# Page Detailer O"Commerce Studio N>N3s]<MsHrBT7J/Fbx

QG-^9#

v Segue SilkPreview

SilkPreview O"m<I&F9HHH%FW-F9Hr3~7^9# SilkPreview O"

Web Z<8N"/;9~VrbK?<7""Wj1<7gsN-=,c<7F$J$

+I&+KD$FN.EJ+L7r?(^9#^?"SilkPerformer K^^lF$k!

=N5V;CHrw(F$^9# SilkPerformer O"WebSphere Commerce *hS

WebSphere Commerce Studio K^^lF$^9#

QU)<^s9KX7F!$9kY-"J<N$/D+NLN,n,"j^9#

������:���!������

v ;-ejF#< (=."?$`"&H"'Z"*hS"/;9)f)

v Web 5<P<Ndj (Wm;9Nh}"j=<9NHQ"b.J~zN?aN-cC

7e&"/;il<?<)

v WebSphere (s8sNdj (Java Virtual Machine D^j JVM"His9]<H&-

e<" JSP U!$kN-cC7s0"EJB 3sFJ<)
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v ;C7gsI} (-cC7s0";C7gsNabj<XN]I^?O;C7gsN

G<?Y<9XN]I)

v NFS (MCHo</&U!$k&79F`) QU)<^s9N40 (U!$k&5<P

<N40)

��

3N;/7gsGO"5$HI}T,I}3s=<krHQ7F=.9k$/D+N?

9/KD$Fb@7^9#

+	,��������!

aC;<8s0&5<S9KhCF"5$HI}TO"5$Hd9H"GNCjNaC

;<8N[#r;CH"CW*hSI}9k3H,G-^9# WebSphere Commerce a

C;<8s0&79F`Khj"WebSphere Commerce bG8.5lkaC;<8Nj

AHw.N9YFNILrI}G-^9#"&HP&sI&aC;<8s0&79F`

r=.9kKO"I}3s=<krHQ7^9#aC;<8s0&79F`GO"E a

<kdWl<s&U!$kJIN}!GaC;<8rw.9k3H,G-^9# E a

<kNlg"5]<H5lF$k"&HP&sI&WmH3kO SMTP G"j"aC

;<8N(s3<IO"Xj5lF$k@lKhCF[Jj^9#Wl<s&U!$k

NaC;<8O"UTF-8 (s3<I,JrNQ7F$^9#*W7gsH7F"aC;

<8s0&79F`, MQSeries rHQ7FPC/(sI&79F`KaC;<8rw

.9kh&K=.9k3HbG-^9#

WebSphere Commerce KO"3bs&3M/?<&Ul<`o</ (CCF) r$sWj

asH7?Wi0$s&bGkrHQ7F$^9#3NbGkOaC;<8s0&5<

S9H5^6^JAwa+K:`rDJ01lN$s?<U'<9rw(F$^9#7

9F`bGaC;<8,8.5lkH",ZJHis9]<H}0H=.H,*r5

l"=NaC;<8O3bs&$s?<U'<9rp7Fwil^9#3lKhCF"

WebSphere Commerce J0NHis9]<H}0N\Ypsr"aC;<8s0&5<

S9+i,%9k3H,G-^9#3NkLH7F"-oaF@pJH%7d9$79

F`,B=7^9#S8M9NK<:dD-Kgo;FFWK=je<7gsr+9?

^$:G-^9#

5$HI}TO"5$HGNQ9kHis9]<H}0NhjH=.rT$^9#5$

HI}TOJ<N?9/rBT7^9#

v aC;<8[#NjJ (J<VHis9]<HW) rIC9k

v His9]<Hr=.9k

v aC;<8NHis9]<HdjvFr=(9k

v aC;<8&?$W (aC;<8-R"EgY"His9]<H"^?OuVA0N

IC"Q9"^?Oo|) r=.9k
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9H"I}TO"+,N9H"GHQ9kHis9]<H}0rHQD=K7^9#9

H"I}TO"His9]<HN_jrQ97FaC;<8&?$WKHis9]<H

}0rdjvFk+"^?O5$HI}T,n.7?_jru1~lk3H,G-^

9#9H"I}TOJ<N?9/rBT7^9#

v His9]<H}0rIC9k

v His9]<H}0rh0= / sh0=9k

v His9]<H}0r=.9k (Qia<?<NMNQ9)

v aC;<8NHis9]<HdjvFr=(9k

v aC;<8&?$W (aC;<8-R"EgY"His9]<H"^?OuVA0N

IC"Q9"^?Oo|) r=.9k

9H"I}T,5$H&lYkN_jr*<P<i$I9kH"=N_jKP7FC(

ilk-hN9YFN5$H&lYkNQ9,=N9H"KFA7^9#

!
�9���

918e<i<HO"8gVr918e<k7"?$_s0&9-<`KpE/8gV

r)Ae2k?aKgKHQ5lk WebSphere Commerce Server N3s]<MsHG

9#918e<k5l?8gVO"=l>lLDN9lCIH7FBT7^9##tN

8gVr1~KBT9kh&K918e<kG-^9#8gVHO"Xj7?~o^?

OVVGBT9kh&K918e<k5l? WebSphere Commerce 3^sIN3HG

9#8gVN?$_s0rXj9kKO" AddJob 3^sIN3^sI+OQia<?

<HVVQia<?<rHQ7^9#G<?Y<9O"8gVNHiC-s0ps (8

gVN+O~V"*;~V"*hSkLr^`) r]}7^9#

J<NlgO"918e<i<,BT7F$k,W,"j^9#

v IBM Payment Manager NBTf

v *</7gsNBTf

v B0D-XNk<k&5<S9NABf

v 5$HI}TKhk79F`NQ9f (#=D-K*$F)

v =jD= (ATP) U#<Ac<NHQf

v 5$HKhk E a<k&aC;<8Nw.f

CleanJob 3^sIO"8gV2HVf^?O?$`&9?sWKpE$F"WebSphere

Commerce 8gV&918e<i<Nu7F<Vk+i8gVr|n7^9#918e

<i<rQKKHQ9klgO"918e<i<u7F<Vk,soKg-/JkN

G"3N3^sIrHQ7F=N5$:r.5/9k3H,G-^9#!NcGO"X

j5l?~ohj0K0;9kh&K918e<k5l?9YFN8gV,Cn5l^

9#79F`OXj5l?(sHj<r918e<i<Nu7F<Vk+io|7^

9#
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http://host_name/webapp/wcs/stores/servlet/CleanJobendTime=2001:10:0
5:15:29:06&URL=basemall.jsp

918e<i<K+0Cn8gVrIC9k3HbG-^9#+0Cn8gVO"?$

`&9?sW^?O8gV2HVfKpE$F"918e<i<Nu7F<Vk+i8

gVrCn7^9#

918e<i<KO"I}3s=<k+i"/;97^9#918e<i<NHQN\

YKD$FO"WebSphere Commerce NV*si$s&XkWWr2H7F/@5$#

WebSphere Commerce Server �/�
aC;<8rm0-?9k\*O"WebSphere Commerce "Wj1<7gsGN[j0

N(i<d[oJu7,/87?lgKI}TKLN9k3HG9#m0&U!$k

O"=,JGGpsrs!9k3HKhCF"5$HI}T, IBM KjL7?jdj

rF87?j;:KdjrrhG-kh&K9k?aNbNG9#

5$HI}TO"=.^M<8c<^?OI}3s=<krHQ7Fm.s0r=.7

^9#I}3s=<krHQ7Fm.s0,=.5l?lg"m.s0N_jO

WebSphere Commerce 5<P<,FO05lk^G,Q5l^;s# WebSphere

Commerce GO"Hl<9&U!$kKPO9k3s]<MsHr*rG-^9#Hl

<9&U!$kK~lk\YNLb*rG-^9#b$c2lYkGHl<99k"$

F`,?1lP?$[I"79F`4NK?(kQU)<^s9NFAbg-/Jj^

9#,WGJ$Bj"WebSphere Commerce m.s0O,WG.BN3s]<MsHN

tK1aF*/,W,"j^9#c2lYkO"normal + none K_j7F/@5$#

GGm0

Hl<9O"dj=LNa+K:`G9#Hl<9O"9H"+/T,+/J

,G3<IrGPC07?j"F/K+k&5]<H&A<`,\Rdjrr

h9k?aKr)A^9#GU)kHGO"Hl<9&G<?Nm0&U!$

k>O ecmsg.log G9#

"/F#SF#<&m0

"/F#SF#<&m0O"WebSphere Commerce 79F`Nf<6<&"/

F#SF#<KX9kG<?r}87F]I7^9#

aC;<8

f<6<&aC;<8

Vi&6<K=(5lk3liNaC;<8O""Wj1<7gsN

uVKX9kpsrs(7^9#���	
�����d�����


������������O"f<6<&aC;<8N5?*Jc

G9#f<6<&aC;<8O"5zJf<6<~Od"5zJ"W

j1<7gsuVNkLH7F8.5l^9#

79F`&aC;<8

5$HI}T"\R5<S94vT"*hS"Wj1<7gs+/T
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KGGpsrs!7^9#3liNaC;<8O"79F`Nm0n

NeKP5l^9#79F`&aC;<8Om0-?5l^9#79

F`&aC;<8N?$WKO"V(i<W"VYpW"Vu7W"

VGPC0W"*hSVLNW,"j^9#GU)kHGO"(i

<&aC;<8@1,m0K-?5l^9#

IBM WebSphere Payment Manager

IBM WebSphere Payment Manager (Payment Manager) O"5^6^JWmH3krHQ

G-k"*si$s&9H"QNY'His6/7gs&5<P<G9#3lO"5$

HK=bl89?<Nh&J!=rw(kbNG"WmH3kG-N+;CHrHCF

#tNY'a=CIr5]<H7^9#+;CHO"Payment Manager Ul<`o</

KUCG-k=UH&'"&3s]<MsHG9#+;CHOFQNhQ3^sI*h

SI}3^sIr"hQWmH3kG-NWaKra7^9#WaO",ZJ8h (h

Q!XN Payment Gateway JI) K>w5l^9#=NkLO">hN9^NY'+&

s?<G"-cC7c<,Y'+<IrI_hklgH1MG9# Payment Manager

O"$s?<MCHY'$NPC/0i&sI\Yr^<AcsHKeoCF9YFh

}7"His6/7gsI}r1c=9k?aN0iU#+k&$s?<U'<9rw

(F$^9#

5$HI}TO"Payment Manager KX"9kJ<N?9/rBT7^9#

v f<6<r=.9k

v ^<AcsH_jr=.9k

v Payment Manager _jr=.9k

v +;CH_jr=.9k

v Hl<9rH(kh&K=.9k

9H"I}TO"Payment Manager KX"9kJ<N?9/rBT7^9#

v f<6<r=.9k

v ^<AcsH_jr=.9k

m: Payment Manager bGO"Vf<6<WOoKI}TG9#

Payment Manager KD$FO"WebSphere Commerce N*si$s&XkW+"^?O

J<K(9 Web "Il9r4w/@5$#

www.ibm.com/software/webservers/commerce/paymentmanager/lib.html
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5$HI}TO"-cC7s0,5$HK,7F$k+I&+=G9k,W,"j^

9#-cC7s0N=.O=.^M<8c<rHQ7FT$^9#J<N;/7gsG

O"-cC7s0KD$FNb@H"-cC7s0}!r*r9k0KM89kY-$

/D+N@KD$FRp7^9#?9/&lYkNpsKD$FO"WebSphere

Commerce NV*si$s&XkWWr2H7F/@5$#

\R,js/r/jC/7F&J^?O+F4j<NZ<8r=(9kH-"~VNg

>O"HTTP WaN=8rO"G<?Y<9XN"/;9"*hSZ<8N0*n.K

qd5l^9#5$H&HiU#C/,?/"G<?Y<9bK?tN&Jd+F4j

<N(sHj<,"klg"Z<8Nm<IK++k~V,9/Jj^9#

5<P<eN HTTP WaN[HsIO&JZ<8H+F4j<&Z<8KP9kbNG

"j"3liO CategoryDisplay"ProductDisplay"TopCategoriesDisplay"*hS

StoreCatalogDisplay 3^sIKhCF0*Kn.5l^9#3liN3^sIOG<?

Y<9+ipsr!w7"=Npsr JSP Z<8H7F=(7^9#3NZ<8,Ge

K=(5lF+i"&J*hS+F4j<psNQ9,J1lP"\R,!KWa9k

H-K3NZ<8r0*KFn.9k,WO"j^;s#-cC7ebKJ<5lF$

k1yNVE*WZ<8N5<S9Ohjb.KJj^9# WebSphere Commerce O"

3lrT&?aNV;C7gsH)WHV;C7gs>0WN 2 DN-cC7s0}!

rs!7F$^9#-cC7eD=3^sINlg"3N 2 DN-cC7s0}0N$

:l+rQ$k3H,G-^9#3^sIr-cC7eD=K9k?aKO"18Qi

a<?<G183^sIr=(7F$kNK"f<6<KhCF=N3^sIN HTML

kL,[Jkh&G"CFOJj^;s#3liN}0rHCFZ<8r-cC7e9

lP"5<P<eN.(,KB5l"\RN@&sm<I&Wm;9N.Yrg}K~

e5;k3H,G-^9#

"/;95l?Z<8KP~9kU!$k,-cC7e&U!$k&9Hl<8bKJ

1lP"=lO0*K8.5l^9#!K=NZ<8O"-cC7eK]I5l^9

,"G<?,Q95lJ$BjF8.5lk,WO"j^;s#

Lo"DMps_j5l?+?m0&Z<8O-cC7eG-^;s#DMps_j5

l?+?m0&Z<8r-cC7e9kKO"!N$:l+N}!rQ$F/@5$#

v DMps_j5l?3sFsDrLNUl<`bK~lk#

v DMps_j9k3sFsDr\R0k<WKpE+;k#

WebSphere Commerce 6"	)9����51�)0�

Z<8O"Web 5<P<N-cC7e&/i$"sH+"^?O"Wj1<7gs&5

<P<N-cC7e&/i$"sHKhCF"-cC7e&G<bsNf+i!wG-

^9# Web 5<P<N-cC7e&/i$"sH O" Web 5<P<+i-cC7

e&G<bsK>\L.rT(^9 (126 Z<8N^ 1 r2H)# Web 5<P<N-c

C7e&/i$"sH,HQG-kG<?O"URL ps@1G9#=N?a"Web 5
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<P<N-cC7e&/i$"sHO"V;C7gsH)WN-cC7eWa7+h}

7^;s# Web 5<P<N-cC7e&/i$"sHrp7F-cC7e&G<bs

Kjk3<I&Q9O""Wj1<7gs&5<P<N-cC7e&/i$"sHrp

7F-cC7e&G<bsKjkQ9hj;/Jj^9#=N?a"Web 5<P<N-

cC7e&/i$"sHrBT9klgO"9k<WCH,?/Jj"~z~V,;/

Jj^9# Web 5<P<N-cC7e&/i$"sHO Web 5<P<bK8_9k

NG"3N=.O"3 XD-bN"Wj1<7gs&5<P<NnHiYNZ:Kbs

?7^9#^?"3 XD-GO" Web 5<P<N-cC7e&/i$"sHrHQD

=K9k?aK"$/i+Nj0;CH"CW,,WG9#

"Wj1<7gs&5<P<N/i$"sHO""Wj1<7gs&5<P<bN

RequestServlet +i-cC7e&G<bsKL.rT(^9 (127 Z<8N^ 2 r2

^ 1. Web 5<P<&/i$"sH+i!w5lk-cC7e&Z<8XN3<I&Q9r(9@

$"0i`
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H)#"Wj1<7gs&5<P<N-cC7e&/i$"sHO" URL psH"G<

?Y<9d;C7gsKG-JpsN>}K"/;9G-kNG"V;C7gsH)W

HV;C7gs>0WN>}N-cC7eWarhj7&3H,G-^9#"Wj1<

7gs&5<P<N-cC7e&/i$"sHrBT9klgO"9k<WCH,/J

/Jj"~z~V,9/Jj^9#"Wj1<7gs&5<P<N-cC7e&/i$

"sHrp7F-cC7e&G<bsKjk3<I&Q9O" Web 5<P<N-cC

7e&/i$"sHrp7F-cC7e&G<bsKjkQ9hj9/Jj^9#

Z<8KO"V;C7gsH)W+V;C7gs>0WN$:l+NZ<8wzU1}

0rHQ7F"wzrU1k3H,G-^9#

;C7gsH)

-cC7ebG URL NpsKpE$FZ<8KwzrU1k3H,D=Jl

gO"V;C7gsH)WNZ<8wzrU1F/@5$##tNL_d\R

0k<WrHQ9k=jGJ$lgO";C7gsH)-cC7s0rHQD

^ 2. "Wj1<7gs&5<P<&/i$"sH+i!w5lk-cC7e&Z<8XN3<I&

Q9r(9@$"0i`
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=K7^9#3N}0rH&H"@&sm<I&Wm;9,g}K9T<I"

CW7"~z~Vb./Jj^9#Z<8NJ<KHQ5lkGU)kHNQ

ia<?<O"URL KpE-^9#,WK~8F">NQia<?<rIC9

k3HbG-^9#;C7gsH)-cC7eO"f<6<XjN3^sIN

j9HNkLrJ<7^9#=lJ_N183^sINWaKP9k~zH7

F"=N-cC7e&Z<8rs!7^9#

;C7gs>0

\R0k<W"@l"^?OL_KhCFZ<8rhL9k5$HNlgO"

3NwzU1}0rHQ7^9#3N-cC7eO"Z<8N]I~^?O!

w~K"@l"\R0k<W"AJ0k<W"%hL_"*hS=N>N-c

C7epsr=L7^9#=N?a"IN\R0k<WbNf<6<b"+,

N\R0k<WN+?m0&Z<87++k3H,G-J$h&KJCF$^

9#\R0k<WObtG1L5l^9#VfO URL KO=(5lJ$N

G"\R0k<WNZ<8r=(9k?aN}0OB4JbNHJCF$^

9#GU)kHGO";C7gsH)-cC7s0K"CategoryDisplay"

ProductDisplay"TopCategoriesDisplay"*hS StoreCatalogDisplay 3^sI,H

QD=G9#

�������!���

WebSphere Commerce O"k<k&5<S9rHCF"Blaze Advisor k<k&5<P<

HPC7^9#k<k&5<S9O"2 DN"Wj1<7gsVNL.Kr)D$s?

<U'<9G9#^?k<k&5<S9O" WebSphere Commerce 5<P<4Nrd_

9k3HJ/5$HbNk<k&Y<9t,r979k?aNXxJjJKbJj^

9#-csZ<s&3s]<MsH,"Blaze Advisor k<k&5<P<HPC7^9#

Blaze Advisor k<k&5<P<O"5^6^J3s]<MsH~1K+9?^$:5l

?k<k&=je<7gs (?H(PdzJI) r$sWjasH9k?aKbHQG

-^9#s!5l?9-<^&Y<9Ndz,+,NK<:KgoJ$lgKO"k<

k&Y<9Ndz$sWjasF<7gsr$sWjasH7Fbh$G7g&#

)!�*���

WebSphere Commerce O">N$/D+N79F`KM87^9#=N?a"5$HI

}TO"WebSphere Commerce KX"9k79F`KD$FM89k,W,"j^9#

�������	�

Web 5<P<H WebSphere Commerce Server N5$:N}gHFLNHQu7rbK

?<7^9#G#9/uV"Wm;C5<*hSabj<rIC9k?aNWhr)F

F*$F/@5$#
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%�&'�!���

*si$s&9H"Gdj,/-J$h&K9k?a"G<?Y<9&5<P< (DB2

^?O Oracle N$:lNlgb) Nj|*J]iPvrhk3HOEWG9#

m: 400 J<NG<?Y<9]i?9/NltO WebSphere Commerce for

iSeries rHQ7?$sWjasF<7gsKO,Q5l^;s#

!
�9����
%�&'�!���

3N;/7gsGO"918e<k=7Fj|*KBT9k,W,"kG<?Y<9]

iN5^6^JLKD$F"\7/b@7^9#

�����/���: 400 GGpsNm0-?KX9k3N;/7gsO"

WebSphere Commerce for iSeries rHQ7?$sWjasF<7gsKO,Q5l^;

s#

(i<*hS=N>NGGpsrm0&U!$kKhj~_"djN=LKHQ9k3

H,G-^9# DB2 rHQ7F$klg"hj~`psLO diaglevel =._jG)

f7^9#3lO"G<?Y<9&^M<8c<=._jG9 (3lKPf9kN,G

<?Y<9=._jG9)#3NMO"2 (9YFN(i<) + 3 (9YFN(i<HY

p) K_j9k3Hrd)7^9#GU)kHGO diaglevel O 3 K_j5lF$^

9#3Npsrhj~`U!$kN5$:rj|*KA'C/7F"9Z<9,T-7

J$h&K7F/@5$# DB2 GO"3NU!$kO db2diag.log HFPl^9#3

NU!$kO"DB2 $s9?s9&G#l/Hj<K"j^9#

%�&'�!�/�: 400 G<?Y<9&m0KX9k3N;/7gsO"

WebSphere Commerce for iSeries rHQ7?$sWjasF<7gsKO,Q5l^;

s#

G<?Y<9&m0O"G<?Y<9KP7FC(il?9YFNQ9r-?7^9#

3liNm0O"m<kPC/h}"*hSm<kU)o<I&j+Pj<QKHQ7

^9#m0,]85lF$k*}LV"*hSm0&Qia<?<N_j,,ZG"k

3HrN'7F/@5$#

%�&'�!��	7�	�: G<?Y<9NPC/"CWOj|*KT&,W,

"j^9# DB2 KO"*si$s H*Ui$s N 2 H*jNPC/"CW}!,"

j^9#*si$s&PC/"CWNlgO"PC/"CW&?9/NBTfGb">

N"Wj1<7gs*hSWm;9OG<?Y<9K\37?^^G"G<?NI_h

j*hSq-~_rT&3H,G-^9#*Ui$s&PC/"CWNlgO"PC/

"CW&?9/@1,G<?Y<9K\3G-^9#CK"WebSphere Commerce

Server 5<P<OG<?NI_hjdQ9rT&3HOG-^;s#G<?Y<9&P

C/"CWo,KO"$UNH_go;NPC/"CW}0r^ak3H,G-^9#

?H(P"*si$s&PC/"CWOh|BT7F"*Ui$s&PC/"CWO5

1 sBT9k3H,G-^9#
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DB2 G<?Y<9N*si$s&PC/"CWrBTG-kh&K9kKO"m<kU

)o<I&j+Pj<rHQD=K7^9#m<kU)o<I&j+Pj<rHQD=

K9kKO"m0&"<+$V ([Dm0-?NU) rHQ9k,W,"j^9#m

0&"<+$VOm0&U!$kr]I9kNKP7F"[Dm0-?Om0&U!$

krFxQ7^9#G<?Y<9,n.5lkH"[Dm0-?,HQD=KJj^

9#m0&"<+$VKZj9(kKO" logretain ^?O userexit G<?Y<9=

.Qia<?<NIAi+l}^?O>}rh0=7^9#^?"G<?Y<9&PC

/"CWHloK"<+$V&m0&U!$kr]I9kPvb)Fk,W,"j^

9#

*Ui$s&PC/"CWrHQ9klg"5 1 sNPC/"CWrd)7^9#*s

i$s&PC/"CWGO"1 | 1 sNPC/"CWr*+a7^9#

��(��!3�!��: 400 F<Vk&9Z<9I}KX9k3N;/7

gsO"WebSphere Commerce for iSeries rHQ7?$sWjasF<7gsKO,Q

5l^;s#

F<Vk&9Z<9O"G<?Y<9H=NG<?Y<9K]I5lkF<VkHNV

K"ljNlYkNV\2Hrs!9k9Hl<8&bGkG9# DB2 G<?Y<9

O"System Managed Storage (SMS) F<Vk&9Z<9"^?O Database Managed

Storage (DMS) F<Vk&9Z<9N$:l+rHQ7^9# SMS F<Vk&9Z<

9GO"*Zl<F#s0&79F`NU!$k&79F`&^M<8c<,"F<V

kN]I9Z<9Ndj6j*hSI}rT$^9#lL*K9Hl<8&bGkO"

U!$k&79F`&9Z<9K]I5l??/NU!$k (F<Vk&*V8'/H

r=9) G=.5l^9#

DMS F<Vk&9Z<9GO"G<?Y<9&^M<8c<,9Hl<8r)f7^

9#3N9Hl<8&bGkO)B5l?tNuVG=.5l^9#uV9Z<9O

DB2 ,I}7^9#I}3s=<k,INuVrHQ9k+rhj7"DB2 ,=Nu

VN9Z<9rI}7^9#p\*K3NF<Vk&9Z<9O"G<?Y<9&^M

<8c<NWoKGgBg&h&K_W5l?"ClJ\*NU!$k&79F`r$

sWjasF<7gs7?bNG9#3liNuVO"3sFJ<H$$^9#

SMS rHQ7F$klgKO"F<Vk&9Z<9N5$:HHQD=JG#9/&9

Z<9rj|*KfS7F"HQD=JG#9/&9Z<9,=,"k3HrN'7F

/@5$# DMS rHQ7F$klgO"Uj<&Z<8Ntrj|*KA'C/7"

S8M9?QK=,JUj<&Z<8,"k3HrN'7F/@5$#

^?"PCU!<&W<kN5$:rj|*KA'C/7"3lrF<Vk&9Z<9

KM-go;k,Wb"j^9#

�7,!�������: DB2 G<?Y<9O""/;9&WisK>CF2Hr

BT7^9#"/;9&WisO"G<?Y<9N}WrY<9K7^9#3N}WO

G<?Y<9NQ9N?SKQ95lkNG"kLH7FG,J"/;9&WisbQ
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=7^9#3N?a"RUNSTATS f<F#jF#<rj|*KBT9k3Hr*+a

7^9#3lKhCF"79F`&+?m0&F<VkN}W,975l"2HNG,

=Kr)A^9#?tNG<?Y<9^~,8.5lk5$HNlg"G,J"/;

9&Wisrn.G-kh&K"h|3Nf<F#jF#<rBT9kh&K7F/@

5$#

��(�����: G<?,o|5l?eO"G<?Y<9&F<VkrFT.9k

3HKhCFF<Vk&9Z<9rl/ia<7gsh}G-^9#2HN"/;9,

~eg (l3<I,F<VkK^~5lkgx) KBT5lklgKO"FT.rTC

Fo|Q_NTr|n9lP"2HNQU)<^s9O~e7^9#

C(F"DQ9sr^`F<VkrFT.9k3HKhCFbQU)<^s9r~e5

;k3H,G-^9#3lO"*<P<Um<hK"k$HQNGR,FT.KhCF

5L5lk?aG9#kLH7F"*<P<Um<9kTNI_hj~Vro:9k3

HKJj^9#

DB2 G<?Y<9rFT.9kKO"REORG f<F#jF#<rj|*KHQ7^

9#

400 G<?Y<9rFT.9kKO"RGZPFM M$F#V&3^sIrj|*

KHQ7^9#g,OG<?Y<9&U!$kKP7F3N3^sIrBT9kKO"

S>mC/,,WG9#D^j"3N`n,TolF$kV">N8gVO3NF<V

kK"/;9G-^;s#3N8gVO"5$HNHiU#C/L,/J/JCF$k

~VSK918e<k7F/@5$#3N3^sIrBT9k0K"WebSphere

Commerce 5<P<r7cCH@&s9k,W,"j^9#

%�&'�!����$&�: G<?Y<9N}gHFLNHQrbK?<7"G

#9/uV"Wm;C5<*hSabj<rIC9k?aNWhr)F^9#

%�&'�!�75���	��#���5���: WebSphere Commerce O"

G<?Y<9+iE$G<?rCn9k?aNUl-7VkJjJG"k"G<?Y<

9&/j<s"CW&f<F#jF#< (^?O dbclean) rs!7F$^9#E$G<

?d$HQNG<?rG<?Y<9+i|n9lP"79F`4NNQU)<^s9,

~e9kD=-,"j^9#gLNi9G<?,"klgOCK=&@(^9#

G<?Y<9&/j<s"CW&f<F#jF#<O"G<?Y<9r/j<s"CW

9k?aNUl-7VkGH%D=JD<kG9#3lrHQ9kH"G<?Y<9N

2H]4r]}7J,i"F<Vkr*r*K/j<s"CWG-^9#G<?Y<

9&/j<s"CW&f<F#jF#<O"!N 2 DN}!GCnrT$^9#

v HCW@&s }0GO"+91<INo|k<krHQ9k3HKhj"9YFN

RF<VkT,o|5l^9#3N}0O"\H`"CW}0hjb.G9#

v \H`"CW }0GO"RF<VkT,hKo|5l"=NeGFF<VkT,o

|5l^9#2H)s,"klgO"3N}0rHQ9k,W,"j^9#2H)s
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HO"0t-<NsLk,"F-<NMH18lgK@1-zKJkH$&2H]4

k<kG9#Lo"2H)sORG<?,#tNFF<VkKhCFHQ5lk~K

Xj5l^9#

G<?Y<9&/j<s"CW&f<F#jF#<KO" 35 r6(kv0_j/j<

s"CW&*W7gs,"j^9#3liO"GblL*KHQ5lkF<VkrP]

H7F$^9#>N WebSphere Commerce F<Vk^?OH+N+9?`&"Wj1<

7gs&F<VkKO">NbNrjAG-^9#G<?Y<9&/j<s"CW&f

<F#jF#<rHQ9k0K"o|9kG<?rmU</M87F/@5$#5$H

GO"5$HN|oN`nH>\KOX87J$\*N?aKG<?r]i9k,W,

88k3H,"j^9#?H(P"^<1F#s0d*<@<h}N\*GG<?r]

I7J1lPJiJ$lg,"j^9#

dbclean r^lK7+BT7J$H" dbclean `nN0;K9$~V,++k3H,"

j^9#3Nh&JlgO"G<?Y<9&5<P<eN79F`&j=<9,gLK

Cq5lk3Hb"j^9#=NkL"*si$s&9H"K.prb?i93H,"

k+b7l^;s#

/j<s"CW&f<F#jF#<NHQ}!KD$FO"WebSphere Commerce N

V*si$s&XkWWr2H7F/@5$#

reorg ��� runstats ���: DB2 KO"/j<s"CWHG<?Y<9&QU

)<^s9N~eN?aN" RUNSTATS H REORG H$& 2 DN3^sI,"j^

9# REORG KO"REORGCHK H$&UC*J3^sI,"j^9#G<?Y<9&

"/;9rG,=9kKO"9YFNG<?Y<9&F<VkeG RUNSTATS 3^s

Irj|*KBT9k,W,"j^9# REORGCHK 3^sIrHQ7F"G<?Y<

9&F<VkNuVrj|*KbK?<7F/@5$#F<VkNT.,QU)<^s

9eNdjN6xKJCF$kHWolklgJ0O"F<VkrFT.9k,WO"

j^;s#3liN3^sIKD$FN\YO"VDB2 UDB 3^sIrbqWr2H

7F/@5$#

DB2 G<?Y<9Nlg"G<?Y<9&/j<s"CW&f<F#jF#<rBT7

?eKF<Vk&9Z<9rFxQ (l/ia<7gsh}) 9kKO" REORG 3^

sIrBT9k,W,"j^9#^?"G<?Y<9&"/;9&Wisr979kK

O" RUNSTATS 3^sIbBT9k,W,"j^9#

400 G<?Y<9&/j<s"CW&f<F#jF#<NBTeO" RGZPFM

3^sIrBT7F"o|Q_NTrF<Vk+i|n7F/@5$# (RUNSTATS 3

^sIO"WebSphere Commerce for iSeries rHQ9kzTKO,Q5l^;s#)

DB2 GN79F`I}N\YKD$FO"J<NqAr2H7F/@5$#

v I}Njz-

v dj=LNjz-
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v 79F`&bK?< jz-*hSrbq

%�&'�!�������&!7

3N;/7gsGO"Tj|JG<?Y<9]i?9/rhje2^9#

%�&'�!�-9�$��: QU)<^s9rG,=9kKO"G<?Y<9r

407^9#G<?Y<9N40TO"G<?Y<9&Ae<Ks0N6'"G<?Y

<9HG<?Y<9&^M<8c<N=.Qia<?<"*hSO<I&'"H*Zl

<F#s0&79F`N=.K:L7F$k,W,"j^9#^?"40TO"*Zl

<F#s0&79F`NQU)<^s9&D<kNHQ!b}r7F$kY-G9#,

WJN1Kg1F$kM*,G<?Y<9N40rT&H"G<?Y<9]4-,Ku

5lkm1-,"j^9#

�������: R2~s|Pvr)FF"v0KF9H9k,W,"j^9#3N

Pvr"h|NPC/"CWPvHjs/5;^9#)f<K"kD-K*$F"Pv

NTwr+KaF$59kKO"v0KF9HrT&3H,EWG9#

�������;'����: 4HQNWiCHU)<`N$s9H<k&,$I

NX(I*jK":v9k9YFNU#C/9&QC/H3<I&"CWG<H,"G

<?Y<9K,Q5lF$k3HrN'7F/@5$#

WebSphere Application Server ���

��	�����

WebSphere Application Server NI}T3s=<kKO"I}T,!NbFrT&3H,

D=JD<kd!=,"j^9#

v WebSphere Commerce 5<P<Nd_*hSO0

v IBM Payment Manager Nd_*hSO0

v j=<9N$s9H<kH=. (5<VlCHd Enterprise Bean JI)

v j=<9XN;-ejF#<djvF

v 9YFN"Wj1<7gs,xQD=G"k3Hr]Z

v f<6<&"/;9N'D^?OhjC7 (7,RwN7,"+&sHn.dCjN

f<6<&0k<WXNICJI)

v 5<P<NQU)<^s9NbK?<

v QU)<^s9~1N?aN"Wj1<7gs&3s]<MsHN#=

v BTfN WebSphere "Wj1<7gsXNHl<9ps*hSGPC0psNs!

WebSphere Application Server GN79F`I}N\YKD$FO"J<NqAr2H7

F/@5$#

v 79F`I}

v Ae<Ks0HHiVk7e<F#s0
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Web ������

3N;/7gsGO"Web 5<P<&m0*hS1~\3H$&"Web 5<P<I}

N!N&LKD$Fb@7^9#

Web �����/�

m0&U!$kO"=N5$:rbK?<9k3HH"j|*Jo|d"<+$Vr,

WH7^9#m0&U!$kOh|/j<s"CW7F/@5$#=l,TD=Gb"

5KGc 1 sOm0&U!$kr/j<s"CW7F/@5$#

G<?&^$Ks0\*G3liNm0&U!$kr"<+$V9klg" Web 5<

P<&^7seGNG<?,OOBT7J$G/@5$#3lO"Web 5<P<NQU

)<^s9KFAr?(J$h&K"*Ui$sGTCF/@5$#

��	�

400 WebSphere Commerce for iSeries O"1~\3r5]<H7F$^;s#

Web 5<P<O"1~\3r5]<H9kWm;9&bGkrHQ7F$^9#

Netscape iPlanet O"9lCI&Y<9NWm;9&bGkrHQ7^9# IBM HTTP

Web 5<P<O"UNIX WiCHU)<`QKv0 fork bGkr" Windows QK9

lCI&Y<9NbGkrHQ7F$^9#

Netscape iPlanet �!;	��.�����: 400 Netscape iPlanet O

OS/400 for iSeries GO5]<H5lF$^;s#

400 Linux Netscape iPlanet O OS/400 for iSeries H OS/400 for Linux GO

5]<H5lF$^;s#

Netscape iPlanet GO"Web 5<P<h}4HK9lCINtrjA9k3H,G-^

9#9lCIHQu7 ("/F#V"TAuV"HQf"*hS"$IkuVN9lC

Ir^`) rj|*KbK?<9k,W,"j^9#

e.WaK~8k?aKH(k9lCINt, 0 KaE+J$h&K7F/@5$#5

$HXNHiU#C/,}94HK""/F#V*hSHQfN9lCINt,}C

7"7,NWaKP7FHQD=J9lCI,/J/Jklg,"j^9#3Nh&J

lgO"5<P<h}4HKBT9k9lCINGgtrg-/9k+"5<P<h}

Ntrg-/9k+"^?O Web 5<P<&^7srb& 1 DICG-^9#

IBM HTTP Web Server ���	�: IBM HTTP Web Server GN1~\3N\

YKD$FO"!N Web "Il9

www.ibm.com/software/webservers/httpservers/library.html K"/;97F/@5$#
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��(�)9�����

HiVk7e<F#s0psKD$FO"4HQNWiCHU)<`N$s9H<k&

,$Ir2H7F/@5$#
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\qN3Nt,GO"9H"UmsHN|o`nKX87?gJ?9/rRp7^9#

3N;/7gsGO"WebSphere Commerce Accelerator KX9kbYJpsr-\7F

$^9#

WebSphere Commerce Accelerator KhCF"5^6^J9H"`nrBT7F*si$

s&9H"r]i9k3H,G-^9##tN9H"GnH9k"B,"klgO"

WebSphere Commerce Accelerator Km0*s9k]K"nH9k9H"d@lr*r7

^9#^?"1lN9H"GnHrT&"B,"klgO"m0*s~K9H">,v

0*r5l^9#5iK=N9H"G#tN@l,5]<H5lF$kJi"nHKH

&@lr*r7^9#

WebSphere Commerce Accelerator N[<`&Z<8NaKe<KO"=l>lNrdK

*$FBT9k"BN"k?9/,=(5l^9#3liN?9/O""/;9&0k

<WH"BlYkKpE$F$^9#3liO"5$HI}T,"I}3s=<krH

Q7FjA7^9#

WebSphere Commerce Accelerator N[<`&Z<8KakKO" WebSphere Commerce

Accelerator NR9Hj<bNV[<`Wjs/r/jC/7^9#

WebSphere Commerce Accelerator r+/

WebSphere Commerce Acceleratorr+/KO"J<N Web "Il9rVi&6<

eG~O7^9#

https://host_name:8000/accelerator

host_name O" WebSphere Commerce Server N04$~ HTTP [9H>G9#
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3NOGO"_K79F`r;CH"CW7F[w;s?<bN_KrI}9k?aN

gWJ?9/D^jnHKD$Fb@7^9#[w;s?<GO"$/D+N[Jkr

dD^jf<6<N?$WKhCF_K,h}5l^9#=l>lNrdKD$F"F

;/7gsGb@7^9#

B2C *Zl<7gs&^M<8c<^?O B2B m89F#/9&^M<

8c<

v [w;s?<psN]i

v VJ}3N]i

v VJI}l]<H

P$d<

v hzhpsN]i

v &JpsN]i

v =,_KNI}

uhM

v =,_KNu1hj

v _KtLN40

v CL_KuNqNn.

v VJ&JNu1hj

VJ4vT

v VJ&JNeh}

���������

_KKO"[w;s?<bG*}*K8_D=JbN,9YF^^l^9#BTG-k

_KN?$WKO""$F`"&J"SKU"PsIk"QC1<8"*hS@$J_C

/&-CHH$C?CjNjA,"j^9,"3liO9YF_KH+J5l^9#5

$Hr$s9H<k*hSWh9kU'<:GO" B2C *Zl<7gs&^M

<8c<^?O B2B m89F#/9&^M<8c<,9H"+/A<`H(O

7F"_KI}N?aN,ZJ}!rha^9#

WebSphere Commerce O"J<N_KI}}!r5]<H7F$^9#

v WebSphere Commerce Khk_KNIW*hSI}
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3N}!GO"*si$s&9H"rL7FNd5lk_KKD$F7+M85l^

;s# WebSphere Commerce O"&JN>NNd}!r'17^;s#

v {8N[w;s?<Khk_KNIW*hSI}

3N}!GO"WebSphere Commerce H[w;s?<VGL.9k?aK"MQSeries

HaC;<8s0&79F`N=.,5$HGTol^9#\7/O"WebSphere

Commerce NV*si$s&XkWWr2H7F/@5$#

v l,7<&79F`NHQ

>hHN_9-N?a"+,N_K79F`HN\3Kl=JNjj<9G

ResolveFulfillmentCenter" CheckInventory"UpdateInventory"*hS

ReverseUpdateInventory JIN?9/&3^sIrHQ7F$?lgO"z-3-3

liN3^sIKD$FGU)kHN?9/&3^sI&$sWjasF<7gsr

HQG-^9# WebSphere Commerce 79F`GO"HQ9k$s?<U'<9N

;CHr=.Ui0N_jrp7Fhj7^9# Store.AllocationGoodFor N0-M,

0 G"lP"77$ ATP ?9/N3^sIGOJ/"E$?9/N3^sI&$s

?<U'<9r/09k,W,"k3Hr(7F$^9#

5$H,GiN 2 DN}!N$:l+rNQ7F$klgO"IN_K,=jD=

(ATP) +r(9?aK+3KH(kD<k,"j^9# ATP KO"\RKP7Fn.

5lk3_CHasH,"=_NdD=J_K@1GJ/";i<,NCF$k=[_

KNpsKbpE$F$k+rN'9k?aNa+K:`,woCF$^9#=,_K

l3<I (Ys@<+i[w;s?<K~K9k_KN=[) rI}7"_KrIW*

hSI}9k3H,G-^9#

�������

_K,X~D=+I&+O"jjN9H"GHQD=J"$F`N9YFNuNqr4

:7"(*</7gsJIN\*G) =s5l?_Kd"PC/*<@<Kdj6il?

_KrM8K~lF=G5l^9#

X~D=J_KtO"RECEIPT F<Vk (QTYONHAND - QTYINPROCESS) bNHQ

D=J_KNgW+i"9H", ITEMFFMCTR F<VkG=s7F$k_KH"

ITEMFFMCTR F<VkNPC/*<@<Kdj6il?_Kr97z$?tG9#

WebSphere Commerce Accelerator ����
����

WebSphere Commerce O"_KrI}9k?aND<krs!7^9#

v ;i<H B2C *Zl<7gs&^M<8c<^?O B2B m89F#/

9&^M<8c<,"&J_KrIW*hSI}9k?aN_KI}$s?<U'<

9

v \RKhk&JN*<@<dj?<sK~8?"&J_KNj"k?$`N97
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– 9H", NewFashion "k$O ToolTech N5sWk&9H"K`r7F$kl

g"\RO+,N*<@<7?&J,=_PC/*<@<K^^lF$k+N'G

-^9#3NpsKpE$F"+,Nm8r-cs;k9k+"^?O,d9k+

rhjG-^9#

– 9H", NewFashion "k$O ToolTech N5sWk&9H"K`r7F$kl

g"*RM5<S94vT^?O"+&sH4vTO"V\R*<@</TWN<

HVC/NHQ~K"&J,=~@GPC/*<@<K~CF$k+rN'G-^

9#

– B2B ;<k9&^M<8c<HP$d<O"_Ku7l]<HrBT7F_

Ku7rN'G-^9#_Ku7spKD$FO"146 Z<8N b@r2H7F

/@5$#

v PC/*<@<&5]<H

– NewFashion "k$O ToolTech N5sWk&9H"K`r9k9H"@1K"P

C/*<@<&5]<H!=,^^l^9#

– CjN&JNPC/*<@<rD=K9kKO"Wm@/H&^M<8c<,V&

JWN<HVC/NV&JUkU#kasHWZ<8GVPC/*<@<NvDW

r*r7^9#

– Wm@/H&^M<8c<O"CjN&Jr/)*KPC/*<@<9k3HbG

-^9#=N?aKO"Wm@/H&^M<8c<O"V&JWN<HVC/N

V&JUkU#kasHWZ<8GVPC/*<@<N/)WrXj7^9#

– PC/&*<@<fN&JrN'9kKO" 146 Z<8Gb@5lF$kVPC

/&*<@<&JWl]<HrBT7^9#

v =,_Kl3<INn.

v [w;s?<NCL_KuNqNn.

v [w;s?<N=,_KuNqKP9k_KuN

v =,_KNuN,0;7?+I&+NA'C/

v [w;s?<N=,_K40N/m<:

���()!�*�,	��	�

9H"G_K!=H ATP !=rHQ9kKO"J<N!=rjA9k,W,"j^

9#

v [w;s?<

v }33<I

v hzh

v =J

��,�&�

[w;s?<O"9H"KhCF_KNRKH7F"*hSPYHu1hjN;s?<

H7FHQ5l^9# 1 DN9H"KP7F"1 DJeN[w;s?<,X"7F$k
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3H,"j^9# WebSphere Commerce Accelerator K*$F"V;i<W"

B2C V*Zl<7gs&^M<8c<W^?O B2B Vm89F#/9&^

M<8c<W"VP$d<W"VVJ4vTW"VuhMW"V-q4vTWNrdr

djvFil?f<6<O"m0*s~K[w;s?<r*r7^9# WebSphere

Commerce Accelerator N8eK"k"$3sr/jC/9k3HKhj"m0"&H7

J/FbLN[w;s?<KQ9G-^9#

WebSphere Commerce Server +i+lP" FulfillmentCenter ([w;s?<) *V8'/

HO Store *V8'/HHOLNbNG9#=lO&JN_KH[wrI}7^9#*

<@<N/wK*$F"[w;s?<O\R,Xj9k ShippingMode *V8'/HK

>$^9# ShippingMode *V8'/HO"\RN*<@<rBT9k?aKxQ5l

k?wqRd[w}!N3HG9#

[w;s?<K*$F ShippingArrangement *V8'/HO" Store *V8'/HH

FulfillmentCenter *V8'/HH,CjN|VbKCjN ShippingMode rHQ7F&

JrPY9kh&Khjha?3Hr(7^9#?H(P"\R,.#[w*W7gs

r*r9kH"9H"O 24 ~VbK*<@<r/w9kh&K[w;s?<H40r

T&3H,"j^9#

B2C *Zl<7gs&^M<8c<^?O B2B m89F#/9&^M<

8c<O"[w;s?<N=("n."Q9"^?Oo|rT&3H,G-^9#[w

;s?<GnH9kKO"V9H"WaKe<+iV[w;s?<W*W7gsr*r

7^9#n.9k[w;s?<KO"=l>l>0"=(> (WebSphere Commerce

Accelerator N?$Hk&P<K=(5lk>0)"b@"*hS;jr~O7^9#

����

VJ}3O"9H"G"i+8ajA5l?"&J,a5lkD=-,"k}3G9#

B2C *Zl<7gs&^M<8c<^?O B2B m89F#/9&^M<

8c<O"VJ}3rjA7^9#VJ}3O";i<H\RHGgW7J$3H,"

kNG"P}NQ@+in.5lk,W,"j^9#?H(P"=J,5oK0n7J

$H$&}3G\R,&JrVJ9klgGb"VJ4vTO"B]KO\R,=JN

HQX(K>oJ+C?@1G"=JN0nKOdj,J$H$U/3Hb"j^9#

=l>lNVJ}3O"\R^?O;i<$:l+NQ@KpE$F$kNG9#

}33<IrHCFnH9kKO"V9H"WaKe<+iV}33<IW*W7gs

r*r7^9# B2C *Zl<7gs&^M<8c<^?O B2B m89F#

/9&^M<8c<O"}33<IN=("n."Q9"^?Oo|rT&3H,G-

^9#F}33<IKO"}3"}3Nb@"*hS?$WH$C?ps,^^lJ1

lPJj^;s#?$WKO"VJ,\R^?O^<AcsH$:l+N+L7Khk

bN+""k$OP}N+L7KhkbN+rXj7^9#
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\R5<S94vT,VJrn.9k]"\RNVJ}3,Xj5l^9#VJ4vT

,VJNh,rXj9kH";i<NVJ}3,Xj5l^9#

����;
�� (Return Management Reports)

1. B2C V`nWaKe<+iVVJW*W7gsr*r7^9#

B2B Vm89F#C/WaKe<+iVVJW*W7gsr*r7^9#VV

JWZ<8,=(5l^9#

2. Vl]<HWr/jC/7^9#VVJI}l]<HWj9H,=(5l^9#

3. ,ZJl]<Hr*r7^9#

t,u1hjNVJ

3Nl]<HO"/J/Hb&J 1 DO\R+iu1hCF$k,"\R+i

u1HCF$J$&Jb 1 DJe"klgNVJr=(7^9#

$h}NVJu1hj

3Nl]<HGO"u1hC?,h}5lF$J$&JKD$F"&JLKVJ

r=(7^9#

$rhNVJ

3Nl]<HKO"-?O5lF$k,\R+i&Jr^C?/u1hCF$J

$VJKD$F=(5l^9#3Nl]<HGO"\R+i&JNltru1h

CF$?H-?5lF$kVJO=(7^;s#3Nh&JVJKD$FO"

Vt,u1hjNVJWl]<HK=(5l^9#

��


hzhHO"9H",=3+i&JrX~9k9YFNH%N3HG9#hzhO"P

$d<KhCFjA5l^9#P$d<O"9YFNhzhj9HN=("7,hzh

Nn."{8NhzhKX9kQ9"*hShzhNo|,G-^9#

hzhKX9knHr9kKO"J<K(9h&K7^9#

v B2C V^<Acs@$:WaKe<+i"VhzhWr*r7^9#

v B2B V&JWaKe<+i"VhzhWr*r7^9#

7,hzhrn.9kH-O"hzh>H;j"hzhN"mhpsrXj7F/@5

$#

=,_Kl3<IO"hzh"0t ID (LoOX~m8Vf)"*hSV=,_KWZ

<8eN*<@<|UKhCF(5l^9#

��

_Kr[w;s?<bKu1hkKO"3lKP~9kl3<I,8_9k,W,"j

^9#9H"Nn.~K"&Jl3<Ibn.5l^9#Wm@/H&^M<8c<
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O"WebSphere Commerce Accelerator rHQ7F"&Jl3<Irn.*hS979k

3H,G-^9#\7/O"149 Z<8N Xh 12 O +?m0NI}Yr2H7F/

@5$#

�����

3N;/7gsGO"u1hil?_K,j5N_KH7F,`5lk^GN"=,_

KNl3<IN5$/kKD$Fb@7^9#_KO"J<N$:l+N}!rHCF

u1hk3H,G-^9#

v =[_K#X"7?=[_KNl3<I,"k_K

v CL_K#=,_KH7F-?5lF$J$_K

�	��;���

=,_Kl3<IO"[w;s?<,u1hjr=j7F$k"$F`rj9H7F$

^9#=,_Kl3<IKO=l>l"hzh>"*<@<|U"_KN\Yps"*

hS*W7gsH7F0t ID ,^^lF$^9#\YpsKO"&J SKU"[w;s

?<"=j|U"tL"W,1L*hS3asH,-?5lF$^9# 1 DN=,_K

l3<IK"1 DJeN&JKX9kps,^^lF$k3H,"j^9#P$d<

O"=,_Kl3<IN=("Q9"IC"/m<:"u."*hSo|,G-^9#

_K,$C?su1hilkH"=lKP~9k=,_Kl3<IOo|G-^;s#

^?"=,_KN\Ypsb"=lK^^lk_KNltGbu1hilkH"Q9d

o|,G-J/Jj^9#

[w;s?<GX~D=J_K,*<@<5lkH" WebSphere Commerce ,3liN

*<@<K_Krdj6j^9#_Kr*<@<KdjvFkH"3N_KO*<@

<&79F`GHQG-J/Jj^9#*<@<,-cs;k5lkH"_KO^?H

QG-kh&KJj^9#

X~DGOJ$_K,*<@<5l?lg"PC/*<@<rn.G-^9#*<@<

KP7FHQD=J=,_K,"lP"_KO=,_Kl3<IKP7Fdj6il^

9#

�	��;������

lLK"P$d<,=,_KNuNqrn.7"uhM,"=NuNqKP9k_Kr

u1hj^9#9YFN=,_K,u1hil?i"P$d<O3NuNqr/m<:

7^9#

=,_Kl3<Irn.9kKO"J<Nh&K7^9#

1. B2C V^<Acs@$:WaKe<+i"V=,_Kl3<IWr*r7^

9#

B2B V&JWaKe<+i"V=,_Kl3<IWr*r7^9#
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=,_Kj9H,=(5l^9#

=,_Kj9HKO"hzhK/m7?*<@<,=(5l^9#33G"P$d<

O"=,_Kl3<IN7,n."=_N=,_Kl3<IN\YpsN=(HQ9"1

DJeN=,_Kl3<IN/m<:do|"*hSX"l]<HNBTr9k3H,

G-^9#

�	��;����7/�2

=,_KNl3<I+i[w;s?<K_Kr9YFu1hC?i"3Nl3<Ir/

m<:9k,W,"j^9#LoO"P$d<,=,_Kl3<Ir/m<:7^9#

=,_Kl3<IN/m<:O"J<NjgGT$^9#

1. B2C V^<Acs@$:WaKe<+i"V=,_Kl3<IWr*r7^

9#

B2B V&JWaKe<+i"V=,_Kl3<IWr*r7^9#V=,_

KWZ<8,=(5l^9#

2. /m<:7?$=,_Kl3<IN8NA'C/&\C/9r*r7F"V/m<

:Wr/jC/7^9#=,_Kj9HOjUlC7e5l"/m<:5l?=,_

Kl3<IO|n5l^9#

=,_Kl3<Ir/m<:7?eO"3lrFS+/3HOG-^;s#l3<Ir

/m<:9k0K"3Nl3<IKX"7?9YFN_KNu1hj,*;7F$k3

HrN'7F/@5$#

��;
��

WebSphere Commerce Accelerator GO"_KKX"7?djr-?9k?aK!Nh&

Jl]<HrHQG-^9#_Kl]<HrBT9kKO"J<Nh&K7^9#

1. B2C V`nWaKe<+i"V_Kl]<HWr*r7^9#

B2B Vm89F#/9WaKe<+i"V_Kl]<HWr*r7^9#

2. BT7?$l]<HN#K"kA'C/&\C/9r*r7F"Vl]<HWr/j

C/7^9#

3. ,ZJl]<H&*W7gsr*r7F"VOKWr/jC/7^9#

&JLN_KuNq

3Nl]<HGO"9YFNuNqrj9HK7^9#=,_Kl3<IrL

7Fu1hC?uNq"CL_KNuNq"*hS&JNh,NkLH7FI

C5l?uNq,^^l^9#3Nl]<HO"_KNuNqNN'KHQ7

^9#l]<HN*W7gsH7F"+O|"*;|"SKU"*hS[w;s

?<,^^l^9# SKU ^?Ouh|N$:l+rp`H7F=<H9k3

HbG-^9#
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_KN40

3Nl]<HO"&JLN_KN40r(7^9#l]<HN*W7gsH7

F"+O|"*;|"SKU"[w;s?<"*hS40N}3,^^l^9#

40|^?O SKU N$:l+rp`H7F=<H9k3HbG-^9#l]

<HO"&J"[w;s?<"40|rp`K7F0k<W=5lF$^9#

_KNu7

3Nl]<HO"=TN_KNdj6jH_K&JKX9kuhu7r(7^

9#l]<HN*W7gsH7F"SKU H[w;s?<,^^l^9# SKU

rp`H7F=<H9k3HbG-^9#l]<HO"[w;s?<H SKU

rp`K7F0k<W=5lF$^9#

PC/*<@<N&J

3Nl]<HO"&JLN_QPC/*<@<psr(7^9#3Nl]<H

rHQ7F"=TN_Kdj6jH_K&JKX9kuhu7r(7^9#l

]<HN*W7gsH7F"SKU H[w;s?<,^^l^9# SKU rp`

H7F=<H9k3HbG-^9#l]<HO"[w;s?<H SKU rp`

K7F0k<W=5lF$^9#

$hQ=,_Kl3<I

3Nl]<HO"$hQN=,_Kl3<Ir(7^9#3Nl]<HrHQ

7F"=,7?u1hjH$rhN=,_Kl3<IrN'7^9#l]<H

N*W7gsH7F"+O|"*;|"SKU"[w;s?<"*hShzh,

^^l^9# SKU d=,|rp`K7F"=<H5l^9#


���&!7

�	���
���

lL*KuhMO"=,_Kl3<IKP~9k_Kru1hj^9#[w;s?<b

K_Kru1hkKO"J<NjgGT$^9#

1. B2C V`nWaKe<+i"V=,_KWr*r7^9#

B2B Vm89F#/9WaKe<+i"V=,_KWr*r7^9#V=,_

KWZ<8,=(5l^9#

2. V=,_KWZ<8+i"u1hj?$_KN=,_Kl3<IN#NA'C/&\

C/9r*r7F"V\YWr/jC/7^9#

=,_KN\Yj9H,=(5l^9#

3. u1hj?$ SKU N#K"kA'C/&\C/9r*r7F"Vu1hjWr/j

C/7^9#

4. u1hC?_KNtL"=NqQ"*hSuh|r~O7^9#!K"Vu1hjW

r/jC/7^9#
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�����
��

P~9k=,_Kl3<I,J$_K,[w;s?<KO/H"CL_KNuNq,n

.5l^9#3lO"=|7F$J+C?_K,O$?lgd";i<,_KNuhr

-?9k?aK=,_Kl3<Ir"(FHQ7J+C?lgKn.5l^9#

CL_Kl3<IKD$FnH9kKO"J<NjgGT$^9#

1. B2C V`nWaKe<+i"V_KN!wWr*r7^9#

B2B Vm89F#/9WaKe<+i"V_KN!wWr*r7^9#

2. _Kr!w9kKO"V>0WHVSKUWU#<kIN$:l+l}^?O=N>

}Kpsr~O7^9#=Ne"V!wWr/jC/7F/@5$#!w,BT5

l"!wroKlW9k_K,V_K - !wkLWZ<8K=(5l^9#

3. uhru>9k SKU N#K"kA'C/&\C/9r*r7F"VCLuhWr

/jC/7^9#VCLuhWN<HVC/,+-^9#

4. FU#<kIK,ZJpsr~O7F"VOKWr/jC/7^9#

�����

_KN40 O"*s5$HN_KlYkKP7F>\T&40N3HG9#[w;s?

<bN_KL, WebSphere Commerce Accelerator K-?5lF$k_KLH[Jkl

gK"_KN40,Tol^9#5^6^J}3G"3Nh&JuV,88^9#?H

(P"[w;s?<N&J,pqK"C?j"K;7?lgK"=NuVr?G9kh

&KXcD=J_KLr409k,W,"j^9#[w;s?<GtLrt(F_F"

"i+8a[j7F$?hjb&JNL,?$lgO"3lb-?9k,W,"j^

9#

_KlYkr409kKO"J<NjgGT$^9#

1. B2C V`nWaKe<+i"V_KN!wWr*r7^9#

B2B Vm89F#/9WaKe<+i"V_KN!wWr*r7^9#

2. _Kr!w9kKO"V>0WHVSKUWU#<kIN$:l+l}^?O=N>

}Kpsr~O7^9#=Ne"V!wWr/jC/7F/@5$#!w,BT5

l"!wroKlW9k_K,V_K - !wkLWZ<8K=(5l^9#

3. 407?$VSKUWN#NA'C/&\C/9r*r7F"VtL40Wr/jC

/7^9#VtL40W@$"m0,=(5l^9#

4. FU#<kIK,ZJpsr~O7F"VOKWr/jC/7^9#

����
���
���

[w;s?<GVJ5l?&J,u1hilkH"uhMO"=N_K,u1hil?

H-?7^9#&Jru1hC?e"VJ4vTO"=N&Jr_KKa9+Q~9k

+r=G7^9#
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VJ5l?&Jru1hk?a"uhMOJ<NjgK>$^9#

1. B2C V`nWaKe<+i"VVJWr*r7^9#

B2B Vm89F#/9W+i"VVJWr*r7^9#

2. u1hk&JNVJN#K"kA'C/&\C/9r*r7F"Vu1hjWr/j

C/7^9#V&JNu1hjW@$"m0,+-^9#

3. u1hk|UHtLr~O7"VOKWr/jC/7F3Npsr]87^9#7?

Kpsr977?VVJWj9H,=(5l^9#

����	�&!7

����
����	���

VJ&J,u1U1il?e"VJ4vTO"=N&Jr_KKa9+Q~9k+r=

G7^9#

VJ5l?&JNh,r_j9kKO"J<NjgK>$^9#

1. B2C V`nWaKe<+i"VVJWr*r7^9#

B2B Vm89F#/9W+i"VVJWr*r7^9#

2. h,r9kVJN#K"kA'C/&\C/9r*r7F"VVJ5l?&JWr/

jC/7^9#VVJ5l?&JWZ<8,=(5l^9#

3. h,r9kVJ5l?&JN#K"kA'C/&\C/9r*r7F"Vh,Wr/

jC/7^9#Vh,WZ<8,=(5l^9#

4. FU#<kIK,ZJpsr~O7"VICWr/jC/7F"3Npsr]87^

9#
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3NOGO"J<N?9/KD$Fb@7^9#

v +F4j<NI}

v &JNI}

v dzKX9knH

v &JI}l]<H

WebSphere Commerce K*$F"+?m0psrn.7FI}9k?aNgJD<k

O"m<@<&QC1<8H Catalog Manager G9#3liND<krHCF+?m0

rn.9k}!KD$F"\7/O 71 Z<8N Xh 7 O *si$s&+?m0Nn

.Yr2H7F/@5$#5$HI}TKhCFBT5lk3liND<kO"1 YK

?tN&Jr979k3H,G-^9#?@7"Wm@/H&^M<8c<H+F4j

<&^M<8c<O" WebSphere Commerce Accelerator KU09kD<krHQ7

F"DLN&Jr979k3H,G-^9# Web (G#?<rHQ9k3HKhCF

b"+F4j<*hS&JrI}9k3H,G-^9# Web (G#?<KD$FO"

*si$s&XkWr4w/@5$#

.�<5���

+F4j<&^M<8c<O"+F4j<rn."Q9"*hSo|9k3HKhCF

+F4j<,XrI}7^9#

^9?<&+?m0O"9H"N&JI}KQ$kf4*JD<kG9#^9?<&+

?m0KO"9H"K,WJ9YFN+?m0ps,^^l^9#3lO"9YFN&

J""$F`"*hSF(sF#F#<N8`AJr}?7F$k1lN+?m0G

9#

+?m0r=(9kWm@/HI}D<krHQ9kH"^9?<&+?m0r=(9

k3H,G-^9#

.�<5����

+F4j<HO"C-,`w7?*V8'/HN0k<WN3HG9#+F4j<O"

9H",s!9k&Jd5<S9rT.9kNKHQ7^9#+F4j<&^M<8c

<O"+F4j<rn."!w"j9H"Q9"*hSo|7^9#[JkF+F4j

<N<K&Jd SKU r,`9k3H,G-^9#

+F4j<rI}9kKO"J<NjgGT$^9#
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1. B2C V^<Acs@$:WaKe<+i"V+F4j<Wr*r7^9#

B2B V&JWaKe<+i"V+F4j<Wr*r7^9#

V+F4j<WZ<8,=(5l^9#

2. 7,"Q9"o|"&JNj9H=JI,ZJ"/7gsr*r7^9#

.�<5����

+F4j<r!w9kKO"J<NjgGT$^9#

1. B2C V^<Acs@$:WaKe<+i"V+F4j<N!wWr*r7^

9#

B2B V&JWaKe<+i"V+F4j<N!wWr*r7^9#

2. V!wWZ<8G"+F4j<N>0^?Ob@r~O7"V!wWr/jC/7^

9#

!wroKlW9k+F4j<Nj9H,=(5l^9#

�����

WebSphere Commerce Accelerator GO"&JNC-KOJ<Nh&JbN,"j^9#

v &JrlUK1L9k"&J3<I

v &JN>0Hb@
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v hzI}ro (&J,\R~1K=(5lF$k3Hd"CLJWmb<7gsNl

DG"k3Hr(9)

v &JN5`M<kHUk5$:N$a<8

v GNXjH[wNXj

v &JKdjvFilF$kdz

v a<+<Nps

v J<NH%ps

– URL#*si$s&=UH&'"&;<k9Nlg"@&sm<I7?$=UH&

'",G\5lF$k Web 5$HrXj9k3H,G-^9#

– XML A0N&Jb@

���
����� SKU ���

+F4j<&^M<8c<,+?m0K+F4j<rn.7?i"Wm@/H&^M<

8c<O+?m0&(sHj<^?O&Jrn.G-^9#

J<NcGO"Wm@/H&^M<8c<,9H"N+?m0K7&Jr~O9k}!

rb@7^9#3NcGO"9H"O NewFashion 9H"N5sWkKpE/3Hr0

sH7F$^9#cHJk&JO/i7C/J9iC/9G"'OV+uKXjG-"

S"M"L NF5$:GXcD=G9#9H"O"*<@<KpE$F[wAbrAa7

^9#7?,CF"&JlYkGN[wpsO,W"j^;s#&JOCLJ+F4j

<KvFO^iJ$NG"CqGO&JlYkG,Q5lk,WO"j^;s#9H"

O"USD H EUR NL_r5]<H7^9#

J<N$a<8O"NewFashion 9H"K7,Kn.5l?&Jr=(7F$^9#
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9FCW 1. &JNn.

&JO"G**K\RXNd5lkDLN"$F`G"k SKU NFsW

l<HNrdrL?7^9#&J&#6<IrHQ7F"+?m0K7&

Jrn.G-^9#

a. B2C V^<Acs@$:WaKe<+i"V&JWr*r7^

9#

B2B V&JW+iV&JWr*r7^9#V&JWj9H,=(

5l^9#

b. V7,Wr/jC/7^9#V&JWN<HVC/,VlLWZ<8e

K+-^9#

c. J<Npsr~O7^9#

=J3<I SKU-0003

>0 �����������

\RK=( U

X~Q U

d. V!XWr/jC/7^9#Vb@WZ<8,=(5l^9#J<Np

sr~O7^9#

J,b@ �����������

\Yb@ ��������������������	


����������� 5 ���
����

����������	����������

����

V!XWr/jC/7^9#V+F4j<WZ<8,=(5l^9#

e. V+F4j<WZ<8eG"V9H"W^9?<&+?m0N#K"k

"$3sr8+7"Vas:Wr8+7^9#��� ��!� �r

*r7"V!XWr/jC/7^9#V$a<8WZ<8,=(5l^

9#

f. &J$a<8,]I5lF$kG#l/Hj<r~O7F_^9#?H

(P:

Uk5$:&$a<

8&U!$kHLV

images/mens_pants_dress.gif

5`M<k&$a<

8&U!$kHLV

images/mens_pants_dress.gif
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3NpsO"9H"N$a<8,[V5lF$k WebSphere Commerce

^7sNG#l/Hj<r2H7^9#9H"GHQ9k77$$a<

8rjA9kKO"V-p3T<WN<HVC/rHQ7^9# 195

Z<8N X-p3T<Yr2H7F/@5$#3NcGO""i+8

a NewFashion $a<8&G#l/Hj<K"k$a<8,HQ5lF

$^9#

V!XWr/jC/7^9#Va<+<WZ<8,=(5l^9#

g. NewFashion KpE/9H"O"Va<+<Wpsr=(7^;s#

V!XWr/jC/7F/@5$#VdzWZ<8,=(5l^9#

h. 3NZ<8GO"&JK,Q5lF$k9YFNdz,=(5l^9#

dz,?bjA5lF$J$NG"!NaC;<8,=(5l^9#

There are no discounts assigned to the specified product.
����
��������"�#$�%�&�'(����
VdzW
����V7,W
������

V!XWr/jC/9kH"VCqGWZ<8,=(5l^9#

i. VCqGWZ<8K!NaC;<8,=(5l^9#

There are no sales taxes defined or available to assign to this product.

V!XWr/jC/7^9#V[wGWZ<8,=(5l^9#

j. V[wGWZ<8K!NaC;<8,=(5l^9#

There are no shipping taxes defined or available to assign to this product.

V!XWr/jC/7^9#V[w+F4j<WZ<8,=(5l^

9#

k. V*rD=J+F4j<WU#<kIKO"9H",jA7?[w+F

4j<,9YF=(5l^9#V*rQ_+F4j<WU#<kIK

O"&JKdjvFil?[w+F4j<,9YF=(5l^9#3N

Z<8rHQ7F"&JN[w+F4j<rIC^?O]i7^9#[

w+F4j<O"EL"5$:"^?OtLNOOKhCFjA5lk

N,GblL*G9#?H(P"g}*<@<"fV*<@<".}*

<@<H$C?[w+F4j<,"C?H7^9#=l>lN[w+F

4j<K"[JC?[wA^?OG,djvFil^9#V!XWr/

jC/7^9#V[wWZ<8NW,1L,=(5l^9#

l. 9H",&JNELKpE$F*<@<r[w9klg"VUnits of

Measure for Shipping ([wNW,1L)WZ<8,HQ5l^9#3NZ

<8Kpsr~O9k,WO"j^;s#J<NU#<kI,"j^

9#

Weight (EL)

Weight Measure (E5N1L)

Sold in multiples of this amount (3NtLN\tGNd)
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Number of items per package (QC1<84HN"$F`t)

Unit of Measure (W,1L)

V!XWr/jC/7^9#V&JUkU#kasHWZ<8,=(5

l^9#

m. V&JUkU#kasHWZ<8GO"&JN[w}!rXj7^9#

GU)kHMrHQ7F/@5$#

Track inventory (_K4:) U

Allow backorder (PC/&*<@<rvD9k) U

Force backorder (PC/&*<@<N/))

Release separately (DLjj<9)

Returnable (VJD=) U

Creditable (.QNdD=) U

Enter the smallest amount that can be measured

(W,D=JG.NtLr~O7F/@5$)

Unit of Measure (W,1L)

V!XWr/jC/7^9#VH%WZ<8,=(5l^9#

n. VH%WZ<8O"@&sm<ID=J&JN URL rXj9kNKH

Q5l^9#3NZ<8Kpsr~O9k,WO"j^;s#V*;W

r/jC/7F"Q9bFr]87"N<HVC/r/m<:7^9#

V&JWZ<8,=(5l^9#

9FCW 2. AJNjA

-z|Vdu1~lD=JtLOOJINl"NroHloK"&J^?

O SKU NAJ, 1 o`JeNL_GjA5l^9#3liNro,~?

5lJ$H"AJrHQ9k3HOG-^;s#cNfN/i7C/&9

iC/9O"USD H EUR GNd5lF$^9#3N&JNAJO"\R

,X~9k1LtKX8J/1lG9#

a. AJrjA7?$&J SKU-0003 N8K"kA'C/&\C/9r^<

/7F"VAJWr/jC/7^9#VAJ_jWZ<8,=(5l^

9#3NZ<8GO"&J,Nd5lkL_HtLrp`K7F&JN

AJrjAG-^9#

b. �100.00�H~O7F/@5$#

c. EUR ?$W 100 r*r7^9#VOKWr/jC/7^9#

9FCW 3. 0-H0-MrjA7^9#

0-O"'d5$:JIN"*si$s&9H"K"k&JNWmQF#

<N3HG9#0-H0-MrH_go;FHQG-kbNO"Ilb7

, SKU HJj^9#
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/i7C/&9iC/9N&JcGO"5$:H+i<H$& 2 DN0-

,jA5lF$^9#/i7C/&9iC/9N*<@<D=JH_go

;O" S"M"L ,F 2 o`:DG 6 o`"j^9#

S M L

V U U U

u U U U

a. jA7?$&JN8K"kA'C/&\C/9r^</7F"V0-W

r/jC/7^9#V0-WZ<8,=(5l^9#

b. 7,N0-rn.9kKO"V7,Wr/jC/7^9#V7,N0

-WZ<8,=(5l^9#

c. V@lWImCW@&s&j9H+i"V|\l (United States

English)Wr*r7^9#

d. �)�&�H~O7F"0-?$W�	*�
�,*r5lF$k3H

rN'7F+i"VMNIC (Add Value)Wr/jC/7^9#

e. VMWU#<kIK Small H~O7F"VICWr/jC/7^9#

f. VMWU#<kIK Medium H~O7F"VICWr/jC/7^9#

g. VMWU#<kIK Large H~O7F"VICWr/jC/7^9#

h. VOKWr/jC/7^9#0-,n.5l?3HrA(kaC;<8

,=(5l^9#V0-j9HWZ<8,=(5l^9#

i. 7,N0-rn.9kKO"V7,Wr/jC/7^9#V0-NlL

psWZ<8,=(5l^9#

j. �����H~O7F"0-?$W�	*�
�,*r5lF$k3H

rN'7?i"VMNIC (Add Value)Wr/jC/7^9#

k. VMWU#<kIK���H~O7F"VICWr/jC/7^9#

l. VMWU#<kIK���H~O7F"VICWr/jC/7^9#

m. VOKWr/jC/7^9#0-,n.5l?3HrA(kaC;<8

,=(5l^9#V0-j9HWZ<8,=(5l^9#

,WK~8F"9H"G5]<H9k9YFN@lG"=l>lP~9k

0-MrIC7F/@5$#

9FCW 4. SKU N8.

&J"0-"*hS0-MNn.,*;7?i90K"NdQ&JhzN

*<@<D=J"$F`r 1 D:D1L9k?aN SKU rn.9k,W

,"j^9#CjN&JKX"7? SKU O9YF"180-N;CHr

=(7"0-MKhCFhL5l^9#

a. &eNJS2<7gs&js/+i"V&JWjs/r/jC/7^

9#V&Jj9HWZ<8,=(5l^9#
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b. 8.7?$&JN8K"kA'C/&\C/9r*r7F"VSKU N
8.Wr/jC/7^9#

SKU ,n.5lkV"7Pi/TA^9#/i7C/&9iC/9N

cGO"=l>lN0-MNH_go;4HK 1 D"gW 6 o`N

SKU ,n.5l^9#

c. ,WG"lP"SKU NtrQ97^9#9H"bN\RO"V*<@

<WZ<8eG SKU r+k3H,G-^9#

9H"KhCFO"VP$d<W+iVWm@/H&^M<8c<W

K",ZJ SKU Nt,s!5lklg,"j^9#

3lG"&JH SKU ,9H"bG+(kh&KJj^7?#7+7"_

K^?O_Kl3<IO 1 Db8_7^;s#

9FCW 5. 2 +ql9H"NlgO"9H"Nb& 1 DN@lKZjX(^9#V&

JWZ<8K\07F"VSKU-003Wr*r7"VQ9Wr/jC/7^

9#&J>H=Nb@r"=N@lG~O7^9#

9FCW 6. _KuNqNn.

_KuNqrn.9kKO"144 Z<8N X=,_Kl3<INn.YN

;/7gsGRp9kjgK>CF/@5$#

����;
��

1. B2C V^<Acs@$:WaKe<+i"V&JN!wWr*r7^9#

B2B V&JWaKe<+i"V&JN!wWr*r7^9#V&JWj9H,

=(5l^9#

2. Vl]<HWr/jC/7^9#V&Jl]<HWZ<8,=(5l^9#J<Nl

]<H+i 1 D*r7^9#

&JLN_KuNq

3Nl]<HGO"9YFNuNqrj9HK7^9#=,_Kl3<Ir

L7Fu1hC?uNq"CL_KNuNq"*hS&JNh,NkLH7

FIC5l?uNq,^^l^9#

_KNu7

3Nl]<HO"=_N_KNdj6jH_K&JKX9kuhu7r(7

^9#

PC/&*<@<&J

3Nl]<HO"&JLK_QPC/&*<@<psr(7^9#

$rhNVJ

3Nl]<HKO"-?O5lF$k,\R+i&Jr^C?/u1hCF

$J$VJKD$F=(5l^9#3Nl]<HGO"\R+i&JNlt
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ru1hC?H-?5lF$kVJO=(5l^;s#3Nh&JVJKD

$FO"Vt,u1hjNVJWl]<HK=(5l^9#

������=�����

&JpsrQ99klgKO"J<N3HKmU7F/@5$#

v &JKX"7?^<1F#s0psr!$7^9#?H(P"=N&JKX"9kd

z"-csZ<s"*</7gs"^?O=N9H"GHQD=J\R0k<W,p

sK^^l^9#3liO$:lb"Q9rC(k&JKFAr?(kD=-,"j

^9#?H(P"&JNAJr977h&H7F$klgO"=N&JKdjvFi

lF$kdzb979k,W,"k+b7l^;s#C(F"\R0k<WKpE$

F"F&JN*U!<rn.9k3HbG-^9#

v 5]<H5lF$k9YFNL_NAJr977F/@5$#?H(P";<?<N

AJr 50 Ik^?O 75 +J@&IkG=(G-^9#

v 0-^?O0-Mro|9kH"=N0-Mr^`{8N9YFN SKU bo|5l

^9#

�����

9H"Nf+i&Jr!w9kKO"J<Nh&K7^9#

v B2C V^<Acs@$:WaKe<+i"V&JN!wWr*r7^9#

v B2B V&JWaKe<+i"V&JN!wWr*r7^9#

_KI}1L">0"b@"&J0k<W"^?O+F4j<rp`K7F"9H"N

&Jr!w7^9#Xj7?!wp`HlW9k&Jr79F`,#t!P7?lg"

!wkLOj9HG=(5l^9#

��

dzrB\9k3HG"\RNXcU_r}93H,G-^9#Q<;sF<8dz

(10% dzJI) ^?OGj[Ndz (15 IkNMz-JI) rs(9k3H,G-^

9#dzO"CjN&J"CjN SKU"^?OX~NgWK,Q5l^9#?H(P"

bpTKP7F 20% NdzrB\7?j"?tNV$ne-cCW,_KK"lP"

|VBjGV$-cCWr 25% z-GNd9k3H,G-^9#

WebSphere Commerce Accelerator NVdzW&#6<IrHQ7F"dzrn.7^

9#dzrn.G-kNO"Wm@/H&^M<8c<"P$d<"+F4j<&^M

<8c<";<k9&^M<8c<"*hS"+&sH4vTN$:l+NrdK07

F$kf<6<G9#3N>Kb"m<@<&QC1<8rHQ7Fdzrn.7?

j"lP<8gs+iN^$0l<7gsN]Kdzr$s]<H9k3HbD=G

9#3liNdzO57/!=7^9,"WebSphere Commerce Accelerator GO57/

=(5lJ$D=-,"j^9#
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dzO""/F#VKbs"/F#VKbJj@^9#n.~NdzO"GU)kHG

"/F#VH7F_j5lF$^9,"WebSphere Commerce Accelerator NHQ~O$

DGbHQTDKG-^9#?H(P"{WN}CKP7Fdz&JN_KlYk,c

9.klgK"dzN-z|B,Zlk0KdzrHQT=KG-^9#

dzO"GU)kHGVA'C/"&HWZ<8K=(5l^9#VA'C/"&HW

Z<8O"\R,Y'psrs!7?eG=(5l^9#7?,CF"\RO&JrX

~7?eGiaFdzK$,U/3H,"j^9# WebSphere Commerce Accelerator

N^<1F#s0&D<krHQ7F"dzKD$F-pG-^9#=N?aKO"d

zr5]<H9k-p3T<rn.7"CjN e-^<1F#s0&9]CHK*$F-

pr918e<js09kH-K"=lr*r7^9#

��&��

WebSphere Commerce GO"9 DN[Jkdz?$W,HQG-^9#J<N=G"H

Q9kW;a=CIKhk9HW;kLr(7^9#

����

"kR, 1 } 10 IkN\r 4 }cC?H7^9#3NRO^?"1 g 20 IkN

DVD b 3 gX~7^9#gWAJO"dzJ7G 100 IkG9#dzOG*AJr

hj9kH-K,Q5l^9#

= 2. 1cdz: W; A

dz?$W k<k W; kL

X~gWKP9

kQ<;sF<

8dz

Gcb[rXj;

:"X~gW+i

25% Ndz

[(4 _ $10) + (3 _ $20)] _ (1 -

25%)

75 Ik

X~gWKP9

kGj[dz

90 IkJeX~9k

H"gW+i 15 I

kNMz-

[(4 _ $10) + (3 _ $20)] - $15 85 Ik

&J4HNQ<

;sF<8dz

4 }JeX~9k

H"1 }KD- 25%

Ndz

[4 _ ($10 _ {1 - 25%})] + (3 _

$20)

90 Ik

&J4HNGj

[dz

3 }JeX~9k

H"1 }KD- 5 I

kNMz-

[4 _ ($10 - $5)] + (3 _ $20) 80 Ik

������

W; A:

"kR, 1 } 10 IkN\r 4 }cC?H7^9#3NRO^?"1 g 20 IkN

DVD b 3 gX~7^9#gWAJO"dzJ7G 100 IkG9#dzOG*AJr
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hj9kH-K,Q5l^9#

= 3. ?EOOdz: W; A

dz?$W k<k W; kL

X~gWKP

9kQ<;s

F<8dz

0 A 39.99 Ik dzJ7 [(4 _ $10) + (3 _

$20)] _ (1-10%)

90 Ik

40 IkA 109.99

Ik

X~gWN 10%

Ndz

110 IkJe X~gWN 20%

Ndz

X~gWKP

9kGj[d

z

0 A 99.99 Ik dzJ7 [(4 _ $10) + (3 _

$20)] - $10

90 Ik

100 IkA

199.99 Ik

X~gW+i 10

IkNMz-

200 IkJe X~gW+i 20

IkNMz-

Bj&JNG

j[dz

\ 1 A 5 } \N.W+i 10

IkNMz-

[(4 _ $10) - $10]

+ (3 _ $20)

90 Ik

\ 6 }Je \N.W+i 20

IkNMz-

&J4HNQ

<;sF<8

dz

\ 1 A 5 } 1 }KD- 10%

Ndz

[4 _ ($10 _

{1-10%})] + (3 _

$20)

96 Ik

\ 6 }Je 1 }KD- 20%

Ndz

&J4HNG

j[dz

\ 1 A 5 } 1 }KD- 3 I

kNMz-

[4 _ ($10 - $3)] +

(3 _ $20)

88 Ik

\ 6 }Je 1 }KD- 6 I

kNMz-

W; B:

"kR, 1 } 10 IkN\r 8 }cC?H7^9#3NRO^?" 1 g 20 IkN

DVD b 2 gX~7^9#gWb[O"dzJ7G 120 IkG9#dzOG*AJr

hj9kH-K,Q5l^9#
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= 4. #tOOdz: W; B

dz?$W k<k W; kL

X~gWK

P9kQ<

;sF<8

dz

0 A 39.99 Ik dzJ7 [(8 _ $10) + (2

_ $20)] _

(1-20%)

96 Ik

40 IkA 109.99

Ik

X~gWN 10% N

dz

110 IkJe X~gWN 20% N

dz

X~gWK

P9kGj

[dz

0 A 99.99 Ik dzJ7 [(8 _ $10) + (2

_ $20)] - $10

110 I

k100 IkA 199.99

Ik

X~gW+i 10 I

kNMz-

200 IkJe X~gW+i 20 I

kNMz-

Bj&JN

Gj[dz

\ 1 A 5 } \N.W+i 10 I

kNMz-

[(8 _ $10) - $20]

+ (2 _ $20)

100 I

k

\ 6 }Je \N.W+i 20 I

kNMz-

&J4HN

Q<;sF

<8dz

\ 1 A 5 } 1 }KD- 10% N

dz

{8 _ [$10 _

(1-20%)]} + (2 _

$20)

104 I

k

\ 6 }Je 1 }KD- 20% N

dz

&J4HN

Gj[dz

\ 1 A 5 } 1 }KD- 3 Ik

NMz-

[8 _ ($10 - $6)]

+ (2 _ $20)

72 Ik

\ 6 }Je 1 }KD- 6 Ik

NMz-

����3������	

J<N9FCWG"Vdz=WZ<8XNJS2<H}!rb@7^9#3NZ<8+

i"dz3<INn."{8Ndz3<INo|"dzNh0=dsh0="*hS*

r7?dz3<INWsr=(9k3H,G-^9#

1. B2C V^<Acs@$:WaKe<+i"VdzWr*r7^9#

B2B V&JWaKe<+i"VdzWr*r7^9#

Vdz=WZ<8,=(5l"=_jAQ_NdzNlw,=(5l^9#

2. ,ZJ"/7gsr*r7^9#

7, 77/dz3<Irn.7^9#dz,X~gWK,Q5lkNGJ1l

P"n.eK"=Ndzr&J"k$O SKU KdjvFJ1lPJj^;

s#dzr&J"k$O SKU KdjvFkKO" 161Z<8NX&J^?

O SKU XNdzNdjvFYN;/7gsNX(K>$^9#

160 p\



Ws {8NdzKD$FWsr=(7^9#WsKO"dz>"b@"*hS=

_jA5lF$k9YFNp`JINps,^^lF$^9#

h0= dzr"/F#VK7^9#

sh0=

dzrsh0=7^9#dzr2H9k&J"SKU"^?O*<@<,8_

7J$lgO"dzrsh0=G-^9#

o| dz3<Iro|7^9#dz3<IO"&J"SKU"^?O*<@<Kh

CF2H5lF$J$H-KN_o|G-^9#Vo|Wr/jC/9kH

dzOdz=+i|n5l^9,"G<?Y<9+iO|n5l^;s#G

<?Y<9+idz3<Ir|n9klgO"5$HI}T, dbclean f

<F#jF#<rBT9k,W,"j^9#

�� 
� SKU ���������

&J^?O SKU N$:lKbdzrdjvFk3H,G-^9#=N&JbKXj5

l?9YFN*<@<D=J SKU ,dz5lkH-K"&JKdzrdjvF^9#

&JN<K"k SKU N9YF,dz5lko1GOJ$lgKO"CjN SKU Kd

zrdjvF^9#

1. B2C V^<Acs@$:WaKe<+i"V&JWr*r7^9#

B2B V&JWaKe<+i"V&JWr*r7^9#

V&Jj9HWZ<8,=(5l"=_jAQ_N&JNlw,=(5l^9#

2. dzN,Q:

v &JKP7F

– djvF?$&JN#K"kA'C/&\C/9r*r7F"V&JWN<H

VC/r+-"V97Wr/jC/7^9#

– 8NJS2<7gs&Ul<`+i"VdzWr/jC/7^9#VdzWZ

<8,=(5l^9#

– &JKdzrdjvFkKO"V,QD=JdzWj9HNdz>r*r7

F"VICWr/jC/7^9#

– 3N&Jr5iKQ99kKO"8&Njs/rHQ7FF&JZ<8rZj

X(^9#Q97?dzXjr]87FN<HVC/r/m<:9kKO"

VOKWr/jC/7F/@5$#

v SKU KP7F

– &JN8K"kA'C/&\C/9r*r7F"djvF?$ SKU rj9H

7" SKU r/jC/7^9#

– djvF?$ SKU N#K"kA'C/&\C/9r*r7F"VSKUWN<

HVC/r+-"V97Wr/jC/7^9#

– 8NJS2<7gs&Ul<`+i"VdzWr/jC/7^9#VdzWZ

<8,=(5l^9#
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– SKU KdzrdjvFkKO"V,QD=JdzWj9HNdz>r*r7

F"VICWr/jC/7^9#

– 3N SKU r5iKQ99kKO"8&Njs/rHQ7FF SKU Z<8r

ZjX(^9#Q97?dzXjr]87FN<HVC/r/m<:9kK

O"VOKWr/jC/7F/@5$#

162 p\



� 13 � �������

3NOGO"J<NgWJ\R5<S9&?9/KD$Fb@7^9#

v \RN!w

v \RpsNQ9 (Q9o<INj;CH"DMps""+&sHN"smC/)

v \R1"

v *<@<N!w

v P?5l?\RN*<@<Nn.

v $P?N\RN*<@<Nn.

v *<@<NQ9

v *<@<N-cs;k

v *<@<K3asHrUC

v Y'$Nh}

v VJNh}

e-K(7??9/O"LoO\R5<S94vTKhCF"^?OkHVhz9H"

NlgO"+&sH4vTKhCFBT5l^9#

�������

P?5l?\RN\RpsO"\R5<S94vT,I}G-^9#$P?N\R^?

O29H\RNpsOG<?Y<9K]I5lJ$?a"I}9k\RpsO"j^;

s#

$P?N\R

\RHO"9H"Gc$*r9k?aN\Rm0*s ID HQ9o<Ir}CF$

J$\RN3HG9#3N\RO""mhdDMpsJINP?psrXj7F*

i:"#eNh9QNc$*udj9Hd7gCTs0&+<H&"$F`b]}

5lF$^;s#$P?N\RO"29HH+J5l^9#

P?5l?\R

\RHO"\RWmU!$krn.9k?aNpsrs!7F$k\RN3HG

9#3N\RO"9H"G*<@<rw.9k]K,WJm0*s ID HQ9o<

Ir}CF$^9#c$*udj9H^?O7gCTs0&+<H&"$F`O9

YF-15lF$kNG"#eNh9~K3N\RO*si$s&+?m0rVi

&:9k,WO"j^;s#

\RN;jdQ9o<I""+&sHu7JIN\RpsrI}9kKO"\R5<S

94vT,\Rr!w7"psr977^9#\R,~O9kP?psO"9H"&b
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GkKhCF[Jj"*W7gsH5lkP?psb"j^9#\RpsO"V\Rp

sWN<HVC/rHQ7F=(^?O977^9#3NN<HVC/O"J<NbF

r=(7^9#

lL ;-ejF#<ps"1Lr\*H7?f<6<N'N?aNAdHz("*

hS:v9klgO X.509 Z@qu7#^?"\RNa>"7gCTs0N%

h@l*hSL_""+&sHu7 (HQD=^?OHQTD) JIblLp

sK^^lF$^9#

;j 5NJ;j

"mh "mhps#E a<k&"Il9"ECVf"FAX VfJI#\RO"u>

9k"m}!H"mKTgN$$~VSrXj9k3H,G-^9#\RO"

9H"+iN-pru1hj?$+I&+rXj9k3HbG-^9#

DMps

DMps#/p"-L"HH / {'"/}"$SMt"R!NMt"iaFN

\R+I&+"&H"P3h"q#JI#

�����

\RP?psrQ99kKO"V\RpsWN<HVC/rHQ7F",WK~8FU

#<kIr977^9#N<HVC/O!N}!G*<Ws7^9#

v B2C V`nWaKe<+i"V\RN!wW*W7gsr*r7^9#

B2B V;<k9WaKe<+i"V\RN!wW*W7gsr*r7^9#

\RNm0*s ID">H+"LoHQ9kECVf"LoHQ9k E a<k&"I

l9""mhNT.<""mhN9XVf"*hSD=JlgOS8M9&"+&s

HKpE$F"\Rr!w9k3H,G-^9#=3K,ZJpsr~O7FV!

wWr/jC/7^9#

��
�

NewFashion 5sWk&9H"K"\R1"N!=,(5lF$^9#\R1"N!=K

hCF" Lotus Sametime Server rHQ9k1|F-9H&$s?<U'<9GNj"

k?$`\R5<S9&5]<H,B=5l^9#\RO5$HK"/;97"9H"

NZ<8K"kjs/r/jC/7F\R5<S94vT (CSR) K\39k3HKh

164 p\



j"$s?<MCHrp7F_$KL.^?OAcCH9k3H,G-^9#

CSR O"WebSphere Commerce Accelerator rp7F\R1"&$s?<U'<9K"

/;97^9#5iK"CSR GO\R,Ygr,WH7F$k9H"&Z<8r=(7

F"7gCTs0&+<H*hSWmU!$kpsr!w9k3H,G-^9#3N$

s?<U'<9KhCF"CSR ,>N CSR HAcCH9k3HbG-^9#\7/

O"*si$s&XkWNXCustomer Care 5bY r2H7F/@5$#

��
���������

\R1" Sametime rHQ9kKO"3lr$s9H<k7F WebSphere Commerce H

&K=.9k,W,"j^9#=N}!KD$FO"VWebSphere Commerce IC=U

H&'"&,$IWr2H7F/@5$#

����4����

*<@<N\YpsrIW7?jI}7?j9k3H,G-^9#*<@<N\Yps

KO"\R"u1hjh"&JHtL"gWAJ (GH[wAr^`)"[wXj"Y'

a=CI"*hS$UN3asH,^^l^9#\R*<@<I}KO"\RN*<@

<N/T"\RN{8N*<@<N97"*hS\RXNVJ&JN5zrT& 3 DN

gJ?9/,^^l^9#*<@<r-cs;k7?j"*<@<NgWAJKP7F

AJ40rT&3HbG-^9#

����4����

*<@<O"*<@<Vf"\Rm0*s ID"*<@<u7"^?O"+&sHVfK

pE$F!wG-^9#\RN*<@<r!w9kKO"J<NjgGT$^9#
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v B2C V`nWaKe<+i"V*<@<N!wW*W7gsr*r7^9#

v B2B V;<k9WaKe<+i"V*<@<N!wW*W7gsr*r7^

9#

!wkL,=(5l^9#\R*<@<rh}9kKO"*<@<N8NA'C/&\

C/9r*r7F+i"=NZ<8K"k$:l+N\?sr/jC/7^9#*<@

<WsN=("&J*hS"$F`NQ9"Aah;jNQ9"Y'psNQ9"3a

sHNUC"*<@<N-cs;k"^?O*<@<N7,VJNn.rT&3H,G

-^9#

����4��
�

w.Q_N*<@<Gb"=l,^@*<@<h}N?aKr|5lF$J1lP"Q

9rC(k3H,G-^9#*<@<u7,V[wQ_W"V-cs;kW"Vjj<

9Q_W"^?OV~bQ_WN*<@<OQ9G-^;s#

V\R*<@<NQ9WN<HVC/rHQ7F"*<@<N\YpsrQ97^9#

?H(P"\R,*<@<r/T7F"GiOAah;jH[wh;jr1lK7F$

?bNN"eG*<@<r'MNH3mXwU7Fbi&3HKha?lg"\RO[

wh;jNQ9r9H"KMj9k3H,G-^9#V\R*<@<NQ9WN<HV

C/rHQ7F"N<HVC/NV[wh;jWZ<8K7,[wh;jr~O7^

9#

��4��6"�,�

\R*<@<r-cs;k9kKO" 165Z<8NX\R*<@<N!wYNb@K>

CF*<@<r+U1"V*<@<N-cs;kWr/jC/7^9#\R*<@<N

-cs;k~KO"\R,mCFc&&Jr*<@<7?"*r7?&J,l~*K_

KZlG\RO7?K~K9k^GTA?/J$JIN"-cs;kN}3r-93H

,G-^9#\RK=N3asH8r^` E a<krwk+I&+r*rG-^9#

*<@<u7,V[wQ_W"V-cs;kW"Vjj<9Q_W"^?OV~bQ

_WN*<@<O-cs;kG-^;s#

��4����+�����

*<@<K3asHrUC9kKO" 165Z<8NX\R*<@<N!wYNb@K>

CF*<@<r+U1"V3asHNUCWr/jC/7^9#3asHr\RK E

a<kGw.9kh&KXj9k3H,G-^9#

*<@<K3asHrIC7F"+,G2H7?j"3asHr\RK E a<kGw

.9k3H,G-^9#?H(P"_K,-jJ$?aK*<@<rzTG-J$lg

O"3asHK=N}3r-7F=lr\RK E a<kGw.G-^9#3Nh&K

7F"\RO[w,YlkH$&3HrNj^9#
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��4�������!���

Y'$,5'5lJ1lP"*<@<O[wG-^;s#Y'$Nh}KO"Payment

Manager ,HQ5l^9#\R*<@<NY'u7rQ99k?aK"57$"BlY

kr}Df<6<, WebSphere Commerce Accelerator +i Payment Manager Kjs/

G-^9#Y'$rh}9kKO"V*<@<WZ<8GVY'$Nh}Wr/jC/

7^9#Y'u7KO"]1"5'Q_"~bQ_"/m<:"hjC7"Y'q],

"j^9#

������4����

\R*<@<O!N$:l+N}!Gn.7^9#V7,\R*<@<W&#6<IN

Z<8rgK?ICF"&J"tL"Aah;j"[wh;j"[w}!"Y'*W7

gs"*hSu>9klgO3asH^?OCLJAJ40JIN"*<@<K,WJ

psr~O7^9#

P?5l?\RN*<@<Nn.

v B2C V`nWaKe<+i"V\RN!wW*W7gsr*r7^9#

B2B V;<k9WaKe<+i"V\RN!wW*W7gsr*r7^9#

V!wkLWj9H,=(5l^9#

v j9H+i"!w7?$\Rr*r7FV*<@<N/TWr/jC/7"V7,\

R*<@<W&#6<Ir*<Ws7^9#

$P?N\RN*<@<Nn.

v B2C V`nWaKe<+i"V29H&*<@<N/TW*W7gsr*r7

^9#

B2B V;<k9WaKe<+i"V29H&*<@<N/TW*W7gsr*

r7^9#

VNew Customer Order (7,\R*<@<)W&#6<I,=(5l^9#

��

\RO+,NX~JK~-7J$lg"5NX~JNb[NjU!sIr"+,N/l

8CH&+<I^G+""k$O?.BY[^GNVbNAGWa9k3H,G-^

9# WebSphere Commerce GO"=N*<@<KP7FY'ol?GNVbOTol^

9,"[wANVbO,:7bTolkHOBj^;s#\R,i47?[wAbr'

$a9KO"=lrgWjU!sIb[Kj0GIC7^9#

HoKhCFO"VJN]K"\R,,:7bTWJ&Jr*}*K[w9k,WO"

j^;s#?H(P"\R,)AJ9N8/)JKP9kjU!sIrWa9klg"

9&O=N)Jr9KVJ9kh&KOWa7J$G7g&#

9H"n.~K"9H"GOVJ]j7<rjA7^9#?H(P" NewFashion 9H

"GO"X~e 30 |JbKVJ5l?lg"9YFNVJO+0*KVJ,5'5l
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kh&KjA5lF$^9# NewFashion 9H"O"VJKD$FjtArAa9k3

HO"j^;s#\R,&Jr[w;s?<VJ9klg"5',,WKJj^9#3

N5'rVJhzvD (Return Merchandise Authorization"RMA) H$$^9#\RO"

9H"K"m7F\R5<S94vTK RMA N+OrMj9k3H,G-^9#9H

"NVJ]j7<KvFO^kVJO9YF+0*K5'5l^9#vFO^iJ$V

JKD$FO"\R5<S9&9<Q<P$6<,5'9klgb"j^9#

�����

\RNVJrn.9kKO" WebSphere Commerce Accelerator bNV7,NVJW&

#6<IHVVJNQ9WN<HVC/rHQ7^9#VJrn.9kKO"VJ7J

1lPJiJ$&JN\R^?O*<@<N$:l+r!w7^9#V\Rj9HWZ

<8"^?OV*<@<&j9HWZ<8GV7,NVJWr/jC/7^9#

)!�*����
�����

WebSphere Commerce O"9H"NVJ]j7<KvFO^iJ$VJr'a^;s#

VJr]'9klL*J}3H7FO"!Nh&JbN,"j^9#

v VJ7FjU!sIru1klgO"&Jr*}*K9H"Ka9,W,"j^9#

?H(P"CD O\h"\R,jU!sIru1hk?aKOVJ9k,WN"k"

$F`H7F79F`bG^</5lF$klgK"\R,9H"K"m7F"[w

~K CD K},U$F$?HA(k3H,"j^9#3Nh&Jlg"9H"GO"

\RK&Jr9H"KVw5;F[wAbr'$a9NGOJ/"\RKTIJNV

wrWa7J$G 2 V\N CD r[w9k3HbG-^9#3Nh&Jlg"\R

5<S94vTO"79F`eG*}*JVJOTWG"k3HrX(7"u7KX

9kabrC(k3H,G-^9#79F`OVJN5'rq]9kNG"\R5<

S9&9<Q<P$6<,j0G3NVJr5'9k,W,"j^9#

v [wQ_NtL,VJtLhj?$lg#?H(P"\R,\r 3 }*<@<7?

NK"1 }7+a5J$lg,"j^9#

v B]NX~KY'C?b[hjb"/l8CHNWab[N},b$lg#?H(

P"*<@<KP7F 100 IkrY'C?\R,"150 IkNjU!sIrWa7

F$klgG9#3Nh&J1<9O"*<@<7?&JN;<kfKX~7?,"

VJ~KO3Ndz,,Q5lF$J$H-JIK88^9#

v VJ|VN-z|B,Zl?lg#?H(P"GiNX~|+i 10 |Pa9kH9

H"OVJru1U1J$"JIND=-,"j^9#

v VJ9k&JrGiX~7?[w;s?<KVJ9k,W,"k+J$+hj5l?

,"3Nu7,Q95l?lg (\R5<S94vTKhCFJI)#

v 9H"K"VJKX9k+05']j7<,J$lg#3Nlg"9YFNVJrj

0G5'7J1lPJj^;s#

79F`K]'5l?VJO"!N}!G5'7^9#

1. B2C V`nWaKe<+i"VVJN!wW*W7gsr*r7^9#

168 p\



B2B Vm89F#/9WaKe<+i"VVJN!wW*W7gsr*r7^

9#

!wkL,=(5l^9#

2. J<NVJpsNf+iGc 1 DrXj7F"5'7?$VJr!w7^9#

v *<@<Vf

v VJVf

v *j8M<?<&m0*s ID

v B2B @s>

v VJu7

V!wWr/jC/7^9#!w,BT5l"!wp`KlW9kVJNj9H,=

(5l^9#

3. *r5l?VJr5'9kKO"5'7?$VJN#K"kA'C/&\C/9r^

</7F"V5'Wr/jC/7^9#VVJN5'W@$"m0,*<Ws5l"

j0Khk5',,WJVJH"79F`,VJr]'7?}3Nj9H,=(5l

^9#

4. V5'Wr/jC/7F@$"m0r/m<:7^9#
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3NOGO"*<@<NUkU#kasH&Wm;9KD$Fb@7^9#3NOGb

@5lkWm;9GO"9H", WebSphere Commerce GHQD=J ATP U#<Ac

<rHQ7F$kH[j7F$^9#9H", NewFashion "k$O ToolTech N5s

Wk&9H"K`r7F$klgO"J<Npsr,QG-^9#9H", InFashion

^?O WebFashion N5sWkK`r7F$klg""k$Ol,7<&79F`rH

Q7FUkU#kasHrI}7F$klgKO"3N;/7gsGb@5lkU#<

Ac<O,Q5l^;s#

UkU#kasH&Wm;9O"*<@<Ni$U&5$/kNltr-R7^9#*

<@<Ni$U&5$/kO9H"KhCF[Jj^9,"J<Ke=*J*si$

s&9H"GN*<@<Ni$U&5$/kr(7^9#

1. \R,9H"G*<@<r/T7F"/l8CH&+<IGY'&#

2. \R5<S94vTO"Y'$rh}9k#qb,5oKN]5lkH"*<@<,

jj<95lFPY (UkU#kasH) HJj^9#*<@<Nu7O"����

��KJj^9#

3. -q4vT,TC-s0&PCArn.9k#

TC-s0&PCAO"jj<9N3l/7gsN3HG9#TC+<,"TC-s

0&PCArHCF"PCAK,WJ9YFN&Jrh@7^9#TC-s0&PC

AO"z(r~17^9#18&J, 2 DNjj<9+iWa5lF$klgO"

>}N*<@<Khk&Jr1~KTC-s09k},"TC-s0&(j"K 2

}|9khjbg}K~V;LG-^9#

jj<9HO"1l*<@<Khk*<@<&"$F`N;CHG"4NG 1 DN

1LH7Fjj<9h}5l^9#jj<9bN9YFN*<@<&"$F`N?w

qR"[wh;j"*hS[w;s?<O1lGJ1lPJj^;s#jj<9Nl

tHJj@k"$F`G"CFb"9H"N]j7<,X(9klg"DLKjj<

95lk3H,"j^9#

4. [w;s?<N9?CU,*<@<rTC-s07F-q9k#

5. -q4vT,QC1<8psr~O9k#

6. -q4vT,PYrN'9k#

7. /l8CH&+<IqR+i9H"K"qb,jj<95lk#

3NOGO"*<@<NTC-s0"-q"*hS[wNWm;9KD$Fb@7^

9#
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*<@<rPY9kgJU$TO-q4vTG9#*<@<rTC-s0"QC/"*

hS/w9kjgOJ<NH*jG9#

TC-s0&PCANn.

1. =_N9H"H[w;s?<Km0*s7^9#

2. B2C V`nWaKe<+i"VTC/&PCAW*W7gsr*r7^9#

B2B Vm89F#/9WaKe<+i"VTC/&PCAW*W7gsr*

r7^9#VTC/&PCAWZ<8,=(5l^9#

3. V7,n.Wr/jC/7^9#

TC-s0&PCA,n.5lkH"N'NaC;<8,=(5l^9#jj<9

Nt,TC-s0&PCAK^ak3H,G-kXj5l?Ggthjb?$l

g"6a7?,Njj<9O!NTC-s0&PCAK^^l^9#TC-s0&

PCANn.KHQD=Jjj<9,J$lgKO"psNaC;<8,=(5l

^9#9YFNjj<9,[wQ_NTC/&PCAO"VTC/&PCAWZ<

8K=(5l^;s#

*<@<&"$F`NTC-s0

4. 77/n.5l?TC-s0&PCAr*r7F+i"VTC/&A1CHWr/

jC/7^9#TC-s0&A1CH,=(5lkNG",WK~8FA1CHr

u~G-^9#

TC-s0&A1CHO"CjNTC-s0&PCANjj<9r9YFBT9k

NK,WJ4"$F`Nj9Hr^`8qG9#-q4vTO3N8qrHQ7

F"TC-s0&PCAbN9YFNjj<9r-q9kNK,WJ4&Jr8a

^9#

5. TC-s0&(j"+i_KrTC-s07F"=lr-qjKwU7^9#

*<@<&"$F`N-q

-q9jCWO"CjNjj<9r=.9k"ifkJ\>r=(9k8qG9#lL

K"[wh"?wqRH"=Njj<9KX9k*<@<&"$F`Nj9H,8qK

^^lF$^9#:v9klg"-q9jCWKO"$F`AJ,^^l^9#-q9

jCWO"-q4vT,*}*UkU#kasHN?aKjj<9bN"$F`r-q

9kNKHQ7^9#Lo"-q9jCWOQC1<8K:U5lkNG"\RO57

$"$F`,wilF-F$k+rN'G-^9#

6. :v9kTC-s0&PCAr*r7F"VQC-s0&9jCWWr/jC/9

k#

*r7?-q9jCWr=("u~9k#!K"-q9jCWK7?,CFjj<

9r"K-q9k#

172 p\



7. -q5l?"r[w/i</KO9#

QC1<8psN~O

8. *<@<,-q5l?Ji"QC1<8psr~O9k#

B2C V`nWaKe<+i"V[w`w,0;7?jj<9W*W7gsr

*r7^9#

B2B Vm89F#/9WaKe<+i"V[w`w,0;7?jj<9W*

W7gsr*r7^9#

VReleases Ready to Ship page (jj<9[w`w0;)WZ<8,=(5l^9#

9. ,ZJ*<@<VfHjj<9Vfr*r7F"VQC1<8Wr/jC/9k#

V7,QC1<8N\YWZ<8,=(5l^9#

10. J<Npsr~O9k#3NpsOLo"?wqRNQY\?+ih@7^9#

v QC1<8 ID

v HiC-s0 ID

v TC/"CW ID (Pickup ID)

v [wHT

v QC1<8EL

v Unit of measure (W,1L)

v [wAb

v L_

v [w|U

VOKWr/jC/7^9#QC1<8,5oKn.5l?3Hr(9aC;<8,

=(5l^9#*<@<bN9YFNQC1<8KD$F"3N9FCWr+jV

7^9#

[wNN'

11. 9YFNQC1<8psr~O7?Ji"[wrN'9k3H,G-k#

B2C V`nWaKe<+i"V[w`w,0;7?jj<9W*W7gsr

*r7^9#

B2B Vm89F#/9WaKe<+i"V[w`w,0;7?jj<9W*

W7gsr*r7^9#

VReleases Ready to Ship page (jj<9[w`w0;)WZ<8,=(5l^9#

12. ,ZJ*<@<VfHjj<9Vfr*r7F"V[wNN'Wr/jC/9k#

*r7?jj<9N[w,N'5l?3Hr(9aC;<8,=(5l^9#*<

@<bN9YFNjj<9KD$F"3N9FCWr+jV7^9#*<@<bN

9YFNjj<9KD$F[w,N'5lkH"*<@<u7O������KQ

oj^9#[wQ_N*<@<O"V[w`w,0;7?jj<9WZ<8K=(

5l^;s#
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33GO"J<NnHNBT}!KD$Fb@7^9#

v \R"+&sHNn.HI}

v D9N"+&sHN"J<Nh&J"+&sH0-NjA

– \R"mhps

– X~m8

– wjuwU}!

– _UBY[

v &1nH

WebSphere Commerce Business Edition:

3NONpsO"WebSphere Commerce Business Edition @1K,Q5l^9#kHCq

TVhz9H"Nlg" WebSphere Commerce Accelerator NV;<k9WaKe<N

"+&sH&*W7gsO=(5l^;s#

WebSphere Commerce Business Edition KO"ToolTech 5sWk&9H",^^lF$

^9#3NONpsr=,K}r9k?aKO" ToolTech 5sWk&9H"rx+7

F=.9k3Hr*+a7^9# ToolTech 5sWkrx+7F=.9k}!KD$F

O"*si$s&XkWr4w/@5$#

�� !�
5)�

S8M9&]j7<HO"9H"^?O9H"N0k<W,>&l"Nk<kN3HG

9#33KOS8M9&Wm;9"PD\v"*hS9H"^?O9H"N0k<WN

*U!js0N-zOOHC-,jA5lF$^9#S8M9&]j7<O"9H"^

?O9H"N0k<WbGvF5l"5]<H5lk"ifk7TrjA7^9#

9H"Nn.~K"9H"N]j7<rn.7^9#]j7<O"9H"N SAR U!

$kKXj5l? businesspolicy.xml bK"j^9#S8M9&]j7<Nn.}!

KD$FO"9H"+/T,$I r2H7F/@5$#

WebSphere Commerce GO"J<N?$WNS8M9&]j7<rjA9k3H,G-

^9#
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+?m0NS8M9&]j7<O"9H"N^9?<&+?m0bNAJd,`JI"

NdQ&JNOOdC-rjA7^9#J<N+?m0&S8M9&]j7<rn.G

-^9#

AJj9H

AJj9H&]j7<O"l"N&JNAJrXj7^9#AJO"#tNL

_GXjG-^9#AJj9H&]j7<KO"tLKpE/AJr^ak3

H,G-^9# WebSphere Commerce O"9H"N^9?<&+?m0bK"

9YFN&JKP7F 1 DNAJj9Hrn.7^9#AJj9H&]j7<

O"^9?<&+?m0bN9YFN&JNp\AJ_jG9#@sGO"A

Jj9H&]j7<,2H5l^9#@sGO"p\AJ+i?Q<;sH4

09k+r*U!<G-^9#

&J;CH

&J;CHO"#tN&JN8^jG9#&J;CHrHQ9k3HKhC

F"J<N3HrBTG-^9#

1. AJj9HK^^lk&JNAJr409k#

2. @sK"^9?<&+?m0Nltr^a?j|07?j9k#3lOJU

1 ^?O&J*r)s HFPl^9#

&J;CHO"9H"N^9?<&+?m0bN+F4j<KpE$Fn.5

l^9# WebSphere Commerce Accelerator rHQ7F&J;CH,n.5l

kH"=lO"^9?<&+?m0K&J,IC5l?j|n5l?j7?l

g"&J;CHO+0*K]i5l^9#

��	���!����5�>��

wju"Y'$"*hSjU!sIKX9kS8M9&]j7<O"Y'$N9H"K

hkuN"'$a7"*hS9H"NwjuNA0KD$FjA7^9#Y'$KX9

kJ<NS8M9&]j7<rjA9k3H,G-^9#

Y'a=CI

9H"GO" WebSphere Payment Manager G5]<H5lk$UNY'a=

CI,5]<H5lF$^9#^?"9H"GO"_UBY[dX~m8ru

1~lk3HbD=G9#

wjuNA0

wjuNA0GO"&JN[w~KP$d<KwilkwjuNl$"&Hr

jA7^9#

��

VJKX9kS8M9&]j7<GO"jU!sI,uzQ_G"klgK"uz7?

|VdVJK++kF~YAbrjA7^9# J<NVJS8M9&]j7<r_j9

k3H,G-^9#

176 p\



VJN]b

VJN]bO"VJ5l?&JKD$FNVb[rXj7^9#F~KK++

kAbHVb(b33G7$^9#

VJN5'

VJN5']j7<O"VJr+0*K5'9klgr=L7^9#

VJY'a=CI

'$a7Y'a=CI&]j7<O"VJ5l?&JKD$FP$d<,IN

h&K'$a7ru1kN+rjA7^9#

��

[wKX9kS8M9&]j7<O"9H",xQG-k[wHTHF?$WKX"U

1il?Abr,j7^9#[wKX9kJ<NS8M9&]j7<rjA9k3H,

G-^9#

[wb<I

[wb<IKX9kS8M9&]j7<GO"9H",P~G-k[wb<I

H?wqRKD$F,j7^9#

ToolTech 5sWk&9H"KO"J<N[wb<I,jA5lF$^9#

v q]X: *<@<4H 5 Ik + 1 "$F`4H 1 Ik"5 DH|#

v .#X: *<@<4H 6 Ik + 1 "$F`4H 2 Ik"3 DH|#

v q].#X: *<@<4H 10 Ik + 1 "$F`4H 3 Ik"1 DH|#

[wKX9k}KrQ99kKO"shipping.xml U!$krQ99k+""k

$OV[wWN<HVC/rHQ7^9#[wN<HVC/KD$FO" 63

Z<8N 3 N9FCWGb@5lF$^9#

[wAN?$W

J<N?$WN[wA,5]<H5lF$^9#

v [wAJ7

v ;i<O"*<@<Nqb=K*$F[wArW;7^9#

v ?wqRO"P$d<KP7F[wArAa7^9#

������

S8M9&]j7<GO"9H"^?O9H"&0k<WbG5]<H5lF$k7T

NOOr_j7^9#\RNJU1Khj"5^6^J\RK~8F9H"N0nr+

9?^$:G-^9#\RNJU1HO"9H"bG\R,BTG-k5^6^J"/

7gsN3HrX7^9#\RO"5^6^JL+iJU1 5l^9#=lKO"X~

G-k&J"&JAJ"*hSu1~lD=JY'a=CI,^^l^9#\RJU1

O"P$d<H;i<NVN@s NfGjA5lF$kr`KhCF,j5l^9#

GU)kHGN\RNJU1O"9H"NGU)kH@s GjA5lF$^9#Lo"

3NGU)kH@sGO\RO^9?<&+?m0K"/;9G-"GU)kHAJG
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"$F`rX~G-kh&KXj5lF$^9#5iKGU)kH@sO"9H"Nu

1~lkY'a=CId*<@</w~KxQ5lk[wHTJI"9H"N0nN>

NLbGU)kH@sK^^l^9#

%�:����

GU)kH@sGO"9H"^?O9H"N0k<WNGU)kHN\RNJU1rj

A7^9#9H"Nn.~K" contract.xml U!$kKGU)kH@sN_j,jA

5l^9#GU)kHN@sO"9H"HN=lJ0N@sX8KhkvD,?(il

F$J$"c$*r9k9YFN\RK,Q5l^9#\R,@s0N&JrX~9k

3HrvD5l?lgKO"@s0&JKGU)kHN@s,,Q5l^9#

9H"NGU)kH@sO"J<N\RJU1rXj9kh&K;CH"CW5lF$

^9#

v \RO"9H"&+?m0GX~D=J&JN9YFrX~9k3H,G-k#

v \RO"&Jrp\AJGX~9k#Me2dM<2O,Q5lJ$#

v *<@<h}~KY'$rXj9k#\RO"9H",uz9k"ifkY'a=C

IrHQG-k#

v \RO*<@<N[wKD-"9H"GxQG-k[wHT+i$UNHTr*rG

-k#

v *<@<N[wh;jKD$F"*<@<h}~K\R,Xj9k#

v [wAO"*<@<hj~_~K";i<,W;9k#

v VJK]b7J$#

v &J, 30 |JbKVJ5l?lgO"jU!sIOoK5'5lk#

v P$d<O"X~~H1lNY'}!GjU!sIru1k#

GU)kH@srQ99k}!KD$FO"*si$s&XkWNHTC/XBootstrap

filesY"*hS9H"+/T,$I r4w/@5$#CjN\RH%KOGU)kH@

srHQ7?/J$lgO"=NH%KP7F@srn.9k3H,G-^9#

�� !��.���

S8M9&"+&sHO"\RH%HN9H"NX8rI}9kN?aNP/@G9#

S8M9&"+&sHrHQ9k3HKhCF"\RH%N@sH*<@<rHiC-

s0G-^9#^?"\RH%NP$d<,c$*r9k}!Kb=.G-^9#

S8M9&"+&sHO"\RH%KX9kJ<Npsr-?7^9#

v \RH%N>0HH%bN4vT

v \RH%KdjvFil?9H"NtgH"+&sH4vTN>0

v \RH%N9H"GNX~m8KX9kps

v \RH%XNwjuNwU}!
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v 9H",/T9k_UBY[ (\RH%K_UBY[,"klg)

v S8M9&"+&sHKX9klL*Jma

�� !��.������

S8M9&"+&sHO";<k9&^M<8c<KJC?f<6<,I}7^9#

V;<k9WaKe<+iV"+&sHWr*r7^9#V"+&sHWZ<8G"

V7,Wr*r7F7,"+&sHrn.7^9#

��

@sryk9k3HG"\RH%O9H"d9H"N0k<W+ilj|V"ljNA

JG&JrX~G-^9# WebSphere Commerce Accelerator rHQ9k+"^?O

XML U!$krn.7F+iG<?Y<9r\"9k?aKm<@<&QC1<8r

HQ9k"$:l+N}!G@srn.G-^9#

����������

[HsIN9H"GO"@sNn.*hSI}K WebSphere Commerce Accelerator r

HQ7^9#?@7"WebSphere Commerce Accelerator rHQ7FXj9k3H,G-

J$HQrob"j^9#3&7?ro,,WJlgO" XML U!$k*hSm<@

<&QC1<8rHQ7F@srn.9k,W,"j^9#\7/O"9H"+/T,

$I r2H7F/@5$#

WebSphere Commerce Accelerator GOjAG-J$HQro

X~BY[

3NroO"@sK>CF/m5l?4*<@<rgW7?MKeBr_1k

bNG9#@sKpE/4*<@<NMO"Xj5l?b[J<GJ1lP$

1^;s#*<@<rP9]K3NeBr6(kH"*<@<Nh}K:T7

^9#

GcX~[

3NroO"@sKpE$F@sNB\elj|VbK/m7J1lPJiJ

$*<@<NG.MrXj7^9#@sKpE$F/m5l?Xj|VbN*

<@<N_QM,Xj7?[r<sklgK"9H"O3N@sr-cs;k

G-^9#

[w;s?<

3NroKhj"@sKpE$F/m5l?*<@<K~8J1lPJiJ$

[w;s?<rXjG-^9#

wjuNA0

\RNH%K E a<kGw.5lkwjuNl$"&HrXj7^9#
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33GO"ToolTech 9H"KUC*JH%""+&sH"\R"*hS@srIC9k

}!KD$Fb@7^9#@sO WebSphere Commerce Accelerator rHQ7Fn.5

l^9# XML U!$krHQ7?@sNn.}!KD$FN\YO"V*si$s&

XkWWr2H7F/@5$# ToolTech 5sWk&9H"KO"4 DN@s,QU5

lF$^9#@sO"9H"N SAR U!$kNfN contract.xml U!$kKjA5

l^9#

9FCW 1. 5$HI}TO"P$d<H%r=9H%rn.7^9#

\7/O"110 Z<8N XH%Yr4w/@5$#

9FCW 2. 5$HI}TO"P$d<H%N?aNP$d<Nrdr<&f<6<r

n.7^9#

\7/O"112 Z<8N XrdYr4w/@5$#

9FCW 3. ;<k9&^M<8c<O"P$d<H%N"+&sHrn.7^9#

\7/O"179 Z<8N XS8M9&"+&sHNjAYr4w/@5

$#

9FCW 4. "+&sH4vTO"@srn.7^9#

@sN<HVC/rHQ7F@srn.9k

a. V;<k9WaKe<+i"V"+&sHW*W7gsr*r7^9#

V"+&sHWZ<8,=(5l^9#

b. @srn.7?$"+&sHr*r7^9#!K"V7,@sWr/j

C/9kH"V@slLpsWZ<8,=(5l^9#

V@slLpsWZ<8G"@sN>0Hb@r~O7^9#*W7g

sG"@sN+O|H*;|rXjG-^9#@sN+O|H*;|r

Xj7J$Ji"@sO=_|UG+O7"-z|B, 1 /KJj^

9#-z|B|UNJ$@srXj9k3HbG-^9#

c. JS2<7gs&Ul<`+i"V\RWr/jC/7^9#

V@sN\RWZ<8G"=N@s,,Q5lk\R (P$d<H%)

r*r7^9#"+&sHNP$d<H%H=NfNH%1Lr(9

VxQD=\RWj9H,=(5l^9#

d. JS2<7gs&Ul<`+i"VProduct and Prices (&JHA

J)Wr/jC/7^9#

@sKpE$FX~G-k&JH\R,=N&JKY'&A[rjA9

k?aKO"VAJWZ<8rHQ7^9#@sK*$F&JNAJr

_j9kKO"Q<;sHdz"jA"*hS*r)sN}!r$UK

H_go;k3H,G-^9#

v Q<;sHAJ_j

– ^9?<&+?m04NKP7F40r,Q9k
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+?m04NKP7FQ<;sHAJ40rjA7^9#=NA

J40O"+?m0K^^lk"ifkbNK,Q5l^9#9

H"&+?m0bN&JO9YF"9H"N^9?<&+?m0

bKjA5lF$kp\AJKQ<;sH40 (Me2^?OM<

2) r7FNdG-^9#

– J<N@sG,=+F4j<KD$F40r,Q9k

9H"&+?m0bN&JO9YF"*r7?5V+F4j<K

_j5l?Q<;sH40K>CFNdG-^9#Q<;sH4

0 (Me2^?OM<2) O"9H"N^9?<&+?m0NfG

jA5lF$kp\AJK,Q5l^9#

@sG,=+F4j<rjA9kKO"V&JWN<HVC/G

VUse in contracts (@sGHQ)WA'C/&\C/9rA'C/

7^9#&JNn.HQ9KD$FO"151 Z<8N X&J"0

-"*hS SKU Nn.YGb@5lF$^9#

– J<N+F4j<*hS&JKD$F40r,Q9k

9H"&+?m0bN&JO9YF"*r7?5V+F4j<^

?O&JK_j7?Q<;sH40K>CFNdG-^9#Q<

;sH40 (Me2^?OM<2) O"9H"N^9?<&+?m

0NfGjA5lF$kp\AJK,Q5l^9#

5V+F4j<r@sKH_~s@j"|07?j9kH-O"

VContract Selection Constraints (@s*r)s)WZ<8rHQ7^

9#

v jANd

jANdGO"NdQN&Jj9HH=NAJN>},@sbGNd

QK+9?^$:5lkh&KXj7^9#9H"&+?m0bN&

JO9YF"jAj9HKIC9k3H,G-^9#AJj9HO"

@sLKG-NbNJNGmU7F/@5$#@sVGAJj9Hr

FxQ9k3HOG-^;s#

AJj9HK&JrIC9kKO"=J SKU">0"^?OJ,b

@rXj7F"!KV!wWr/jC/7^9#V!wkLWZ<8

G"&JNAJrXj7F"VICWr/jC/7^9#AJj9H

K3N&J,IC5l^9#

v @s&J*r)s

*r)sO"@sGOQ<;sHAJ_jrXj7F$kbNN"9

H"N^9?<&+?m04NrNdQK*U!<9kY-GOJ$

lgKHQ7^9#@sKhkNdK*$FO"ltN+F4j<d

"$F`r|07?j^a?jG-^9#
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3N@sGO"J<N+F4j<*hS"$F`rNdP]+i|0

9k @sK*$F"^9?<&+?m0+i|09k+?m0N

5V+F4j<H"$F`rXj7^9#

3N@sGO"J<N+F4j<*hS"$F`rNdP]K^ak

@sK*$F"^9?<&+?m0N+?m0&5V+F4

j<H"$F`N&A"@sK^akbNrXj7^9#

e. V[wWHQrorjA9k

[wHQroGO"*<@<KX9k[w}!"[wh"*hSAah

rXj7^9#

[wHT

@sKpE$Fn.7?*<@<N[w}!rjA9kNKH

Q7^9#[wHT,*r5lF$J$lg"*<@<O9H

"bGHQD=J$UNb<IG[wG-^9#HQD=J[

wHTNj9HK"3N9H"KP7FjA5lF$k9YF

N[wHT,(5l^9#

]b?$W

?wqR^?O9H",[wArhk+I&+rjA9k?a

K*r7^9#

;j @sKpE$?*<@<N[whNXjKHQ7^9#3lK

hj"*<@<r[wG-kljrBjG-^9#[wh;j

,Xj5lF$J$lg"@sKpE$F*<@<,Tolk

?SK[wh;jrXj9k,W,"j^9#VxQD=J[

wh;jWj9HK"=N"+&sHN[wh;j,=(5l

^9#

f. Y'a=CIr*r9k

@sKpE$?*<@<KD$FuzG-kY'a=CIrXj7^

9#Y'a=CIro,@sKXj5lF$J$H"9H",P~9k

4Y'a=CI,"@sKpE$?*<@<KD$Fuz5l^9#?

H(P"@sG���������KhkY'a=CIrXjG-^

9#"+&sHK_UBY[,"kJi"3N@sGO=N_UBY[

bNY'$,D=G"k3HrXjG-^9#

g. VJNh}}!rjA9k

]j7<

VJN5'}!H"\R,VJK]7FY'oJ1lPJiJ

$]br*r7^9#

jU!sI

@sK>CFjU!sIru1hklgK\R,*rG-kY
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'a=CIr*r7^9#Xj5lF$J$lgO"9H"G

HQD=J9YFNY'a=CINf+i"\R,*rG-^

9#

h. *<@<5'b[rjA9k

\RH%Khk*<@<N5',,WJlg"V5' (,\)WA'C

/&\C/9rA'C/7FXj7^9#*<@<5',,WJlgK

O"*<@<5'NG.b[rXjG-^9#3lKhj"\RH%N

5',J$lgGb"P~9kL_NMr<sC?b[G"lP"*<

@<rvD9k3H,G-^9#

i. :Uv`rXj9k

:Uv`O"@sKUC5l?ps4LN3HG9#:Uv`NcH7

FO""k\RH%,9YFN@sK:U9k PDF A0N8`*JH

QroKD$FN8qJI,M(il^9#:Uv`N04J URL

(http://www.ibm.com/attachments/terms.pdf JI) r~O7^9#V@sN

WsWZ<8KO":U*N9YFNj9H,=(5l^9#

j. marIC9k

@sKX9kINh&J3asHGb"3asHKG-^9#@sNm

aO"V@sNWsWZ<8K=(5l^9#

k. @sr]89k`w,G-?i"VOKWr/jC/7^9#

77/n.5l?@sOV@sWZ<8K=(5l^9#3N@sNu

7O"���
G9#9H"G3N@srHQG-kh&K9kKO"

5'5l"GWm$5lJ1lPJj^;s#

5'N?aK@srw.9k

9FCW 5. w.5l?@sO"0.5l"5'N?aKw.5l?IiUH@sG

9#@srw.9k0KO"/J/Hb 1 DNAJ_jro"[wAN?

$W"*hS\RrjA7F*/,W,"j^9#IiUH@sr5'N

?aKw.9k`w,0;7?+I&+";<k9&^M<8c<^?O

"+&sH4vT,=G7^9#5',;CH"CW5l?i"Xj5l

?@sN5'TO"@sN!$r7J/FOJj^;s#5',?b;C

H"CW5lJ+C?lgKO"@sO"/F#VuVKJj^9#

@sr5'9k

9FCW 6. Xj5l?@sN5'T,"@s,04GvFG-kH=G7?H-O"

3N@sr5'Q_uVK7^9# WebSphere Commerce GO"5'Q_

N@sr+0*KGWm$7h&H7^9#

,ZK"/;97?5'T*hSI}TO"@sr5'^?Oq]G-^

9#Lo";<k9&^M<8c<,@sr5'7^9#@sKD$F5

'^?Oq]9kWm;9O"WebSphere Commerce GT&9YFN5'

KHQ9kWm;9H18G9#@sN5'^?Oq]O"J<NjgG

T$^9#
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V9H"WaKe<+i"V5'WaWr*r7^9#V5'WaWZ<

8,=(5l^9#5'^?Oq]7?$@sN8K"kA'C/&\C

/9r*r7^9#@sN\YpsNWsr=(7?$lgO"V5WW

r/jC/7^9#@sr5'9kKOV5'Wr"q]9kKOVq

]Wr/jC/7^9#nHfN@sKX9ku7,"hjr?G7F9

75l^9#

@sNGWm$

9FCW 7. 5oKGWm$5l?@sO"/F#VJ@sG9#3lG"P$d<H

%NfNP?f<6<O"@sK(5l?r`K>CF9H"G7gCT

s0*hSX~,G-kh&KJj^9#

����;
��

;<k9&^M<8c<O"CjN"+&sH^?O@sqKX"7?l]<Hr90

Kn.9k3H,G-^9#"+&sH4vTO"+HN"+&sHH@sqKX"9

kl]<Hrn.G-^9#

1. V;<k9WaKe<+i"V"+&sHW*W7gsr*r7^9#

2. "+&sHr*r7"V@sWr/jC/7F/@5$#V@sWZ<8,=(5l

^9#

3. V@sWZ<8G@sr*r7F+i"Vl]<HWr/jC/7^9#

4. ,ZJl]<HrJ<+i*r7F/@5$#

VCharge amounts by contract (@sLNAab[)W
3Nl]<HO"*r7?@sKX"9k4*<@<Nj9HG9#

VRefunds by contract (@sLNjU!sI)W
3Nl]<HO"*r7?@sKX"9k4jU!sINj9HG9#

�.�����;
��

;<k9&^M<8c<O"@sNQU)<^s9d-z-r,O9k3HG"@sN

AMNG,=*hSGg=rT$^9#\RNMrG,=7",ZJ\RK&J*hS

5<S9rNd9k!=rGg=9k?a"\RN3Hrh/}r9kh&K7^9#

y/J0~Q?<sHEWJX~9~r@i+K7F"&Q"/F#SF#<rG,=

7^9#B]NtMr(9KO"#79~HpsKpE$Fh07Fk<Wr/m<:

7^9#

;<k9&^M<8c<O"CjN"+&sH^?O@sqKX"7?l]<Hr90

Kn.9k3H,G-^9#"+&sH4vTO"+HN"+&sHH@sqKX"9

kl]<Hrn.G-^9#

1. V;<k9WaKe<+i"V"+&sHW*W7gsr*r7^9#V"+&s

HWZ<8G"+&sHr*r7F+i"Vl]<HWr*r7^9#

2. ,ZJl]<HrJ<+i*r7F/@5$#
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"+&sHN*<@<

3Nl]<HO"*r5l?"+&sHN*<@<r(7^9#

BjX~*<@<VfKhkYP

3Nl]<HO"=_NDb"*hS*r5l?"+&sHNBjX~*<

@<NBY[r(7^9#

"+&sHNjU!sI

3Nl]<HO"*r5l?"+&sHK/T7?jU!sIr(7^9#

-z|B|UNa$@s

3Nl]<HO"*r5l?"+&sHN@sG-z|BZl,a$@sr

(7^9#

@sN*<@<

3Nl]<HO"*r5l?@sN*<@<r(7^9#

@sNjU!sI

3Nl]<HO"*r5l?@sK/T5l?jU!sIr(7^9#

���� (RFQ)

+QMj (RFQ) O"WebSphere Commerce GHQD=Jhza+K:`N 1 DG9#

+?m0KG\5lF$k5^6^JG-N&Jd5<S9KD$F"P$d<O RFQ

rn.9k3H,G-^9#udj9HrHQ7F",WJ&Jr RFQ KIC7^

9# 1 DN RFQ K$UNtN&JrH_~sG"=l>lN&JKG-NEMrjA

7^9#^?"P$d<OHis6/7gsNHQrorXj9k3HbG-^9#;

i<O"RFQ ,"/F#V (Active) uVNlgK"=N RFQ r=(7F~z9k3

H,G-^9#P$d<Khk RFQ NQ9d-cs;kbD=G9#

;i<O RFQ XN~z~K"F&J*hSF&JNEMK~z9k*W7gsrHQ

G-^9#5iK;i<O"~zNQ9^?O-cs;kbG-^9#

;i<O"/m<: (Closed) uVK"k RFQ ~zr>A7Fn%Tr*rG-^9#

RFQ ~z,P$d<KhCFuz5l";i<KLN5lkH"RFQ His6/7g

sOJ<N 2 DNWm;9NIAi+Khj0;7^9#

v P$d<, RFQ psr9GK^`*<@<r/T9k

v RFQ psr9GK^`@s,n.5lk

His6/7gs,0;7? RFQ l3<IO"+jV7HQ9k RFQ r3T<G-

kh&K"0bCFjail?|V"RFQ Mjj9HK]I5l^9#~zKD$F

b"18P$d<+iNwLC?WaKP9k;i<N~zrFWK9k?a"18|

V]I5l^9#

;i<O"P$d<XNAwhjhK~zr+>7?$lgK" RFQ ~zWm;9N

5'Um<rHQD=KG-^9#
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RFQ ������

RFQ r-zK9k?aKO"5$HI}TOJ<N?9/rBT9k,W,"j^9#

v ToolTech 5sWk&9H"rx+9k

v RFQ 5$H&lYkN8gVr918e<js09k

v RFQ aC;<8r-zK9k

v ,ZJf<6<rdrdjvFk

v ~z5'r-zK9k+I&+rhj9k

3liN?9/KD$FO"*si$s&XkWGb@5lF$^9#5iK"

WebSphere Commerce N5$HNF/K+k&i$Vij<NZ<8+ixQG-kA

e<Hj"k"XRequest for Quote (RFQ) Creating Requests and ResponsesYGbb@

5lF$^9#

RFQ ��/,!
!Nt,GO"P$d<H;i<N=l>lN&N RFQ Nh}KD$Fb@7^9#

9FCW 1. P$d<: P$d<O"9H"&+?m0rVi&:7"&Jrc$*ud

j9HKIC7^9#

9FCW 2. P$d<: RFQ Warn.7^9#

a. ToolTech 9H"+i"VRFQ WaWjs/r/jC/7^9#

b. RFQ Z<8K+QMjD<k,=(5l^9#V7,Wr/jC/7

F RFQ rn.7^9#

c. VlLWZ<8GVRFQW&#6<I,=(5l^9#J<Npsr~

O7F/@5$#

>0 RFQ >

J,b@

RFQ KD$FNJ,b@

\Yb@

RFQ N\Yb@

@s^?O*<@<Nn.

@s RFQ NkLH7F@s,n.5lklg#

*<@< RFQ NkLH7F*<@<,n.5lklg#

V!XWr/jC/7^9#

d. V|VWZ<8G RFQ N+O|H*;|rXj7F"V!XWr/j

C/7^9#+O|,Xj5lJ$lg"RFQ O=l,w.5l?~

@G-zKJj^9#

e. ,WJHQrorIC9kKO"VHQroWZ<8GVICWr/j

C/7^9#J<NHQrorXjG-^9#
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IC RFQ K77$r`rIC7^9#

|n RFQ +iHQror|n7^9#

HQro

,WJHQror~O7^9#

~zN,\EM

=NEM,~zK,WJlg"����r*r7^9#,WG

J$lg"�����r/jC/7^9#

EMQ9ND]

~zNEMrQ9D=Jlg"����r*r7^9#D=G

J$lg"�����r/jC/7^9#

,WJtNHQrorIC7^9#HQrorIC7*(?i"V!

XWr/jC/7^9#V&JWZ<8,=(5l^9#

f. V&JWZ<8G"V&JNICWr/jC/7^9#VAdd products

from Interest List (c$*udj9H+i&JrIC9k)WZ<8,=

(5l^9#3NZ<8KO"c$*udj9HK^^lF$k9YF

N&J,=(5l^9#

g. c$*udj9HN,WJ&JNA'C/&\C/9r*r7F"!K

VRFQ KICWr/jC/7^9#V&JWZ<8,=(5l^9#

h. AJ"tL"*hSW,1L (Dd kg JI) r"&J4HK~O7^

9#

i. *W7gsH7F"EMr~O7^9#&Jr*r7F+i"VEMW

r/jC/7^9#

m:
jAD=JEMO"WebSphere Commerce Accelerator NDM_j0-!

=rHQ9k3HKhCF";i<,v0KjA5lF$^9#DM_

j0-NjAKD$FO"*si$s&XkWNHTC/XPersonalized

attributesYr4w/@5$#

j. *W7gsH7F"3asHr~O7^9#&Jr*r7F+i"V3

asHWr/jC/7^9#

k. V*;Wr/jC/7F RFQ r]I7^9#VRFQWZ<8,FS=

(5l"=3K7?Kn.5l? RFQ ,=(5l^9#

9FCW 3. V;i<W, RFQ ~zrn.9k#

RFQ WarP$d<,w.7?eK";i<O RFQ K~z9k3H,G

-^9# RFQ K~z9kKO"J<NjgGT$^9#

a. WebSphere Commerce Accelerator Km0*s7^9#

b. V;<k9WaKe<+i"VRFQW*W7gsr*r7^9# RFQ

WaNj9H,=(5l^9#
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c. :v9k RFQ r!w7^9#

v =NWaNA'C/&\C/9r*r7F"V~zWr/jC/7^

9#lLU)<`,=(5l^9#

v 3NWaKP9k~z,"k+I&+r4Yk?a"V~zWr/j

C/7^9#VRFQ ~zWZ<8G"*r7?WaKP7F8_9

k~z,=(5l^9#77$~zrn.9kKO"V7,Wr/j

C/7^9#

d. V>0WU#<kIK~zN>0r~O7^9#

e. mar~O7F+i"V!XWr/jC/7^9#VHQroWZ<8

,=(5l^9#

f. HQroK~z7F"V!XWr/jC/7^9#V&JWZ<8,=

(5l^9#

g. &JNEMK~z7F"V*;Wr/jC/7^9#VRFQ ~zWZ

<8,=(5l^9#

h. 5'TK~zrAw9kKO"Vw.Wr/jC/7^9#

5',HQD=KJCF$klgKO"~zO5'TXw.5l^9#

5'TKhCF5'5lkH"RFQ OP$d<Kw.5l^9#

9FCW 4. ;i<: RFQ r5'7^9#

a. V9H"WaKe<+i"V5'WaWr*r7^9#V5'WaWZ

<8,=(5l^9#

b. nHfNWaNA'C/&\C/9r*r7^9#!KV5WWr/j

C/7F/@5$#V5WWZ<8,=(5l^9#

c. RFQ N\YpsrN'7"War5'9klgOV5'Wr"q]9

klgOVq]Wr/jC/7^9#5'^?Oq],.y9lP"a

C;<8&\C/9K=(5l^9#V5'WaWZ<8,=(5l"

nHfNWaKX9k97u7r(7^9#

9FCW 5. P$d<: ToolTech 9H"+i"VLaunch RFQ (RFQ r/0)Wr/j
C/7^9#VRFQWZ<8G"RFQ D<k,/05l^9#~zr=(

9kKO" RFQ r*r7F+iV~zWr/jC/7^9#

9FCW 6. RFQ ~zr*r7F+i"V5WWr/jC/7^9#~zr5'9kl

gO"~zr*r7F+iVuzWr/jC/7^9#

��?;�)0�

3i\l<7gs&o</9Z<9O" Lotus QuickPlace rHQ9k3HKhj"P$

d<H;i< (^?O;i<NlgN"+&sH4vT) HNVNS8M9&G#9+

C7gsr5]<H9k"(4*J$s?<U'<9rs!7^9#;i<NH%bN

S8M9&f<6<b"3i\l<7gs&o</9Z<9rHQG-^9#3i\l

<7gs&o</9Z<9O"WebSphere Commerce Accelerator Khj" QuickPlace
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FsWl<HrHQ7Fn.5l^9#$UNtN;i<H%," 1 DN3i\l<7

gs&o</9Z<9rn.G-^9#P$d<ro</9Z<9KICG-kNO"

QuickPlace Manager "/;9,vD5lF$k"+&sH4vT^?O"+&sH&^

M<8c<@1G9#3i\l<7gs&o</9Z<9r-zK9kKO"asP

<&G<?," WebSphere Commerce Server XN,ZJjs/Khj WebSphere

Commerce K\35l? LDAP 5<P<eK8_7F$J1lPJj^;s#5iK"

QuickPlace O" WebSphere Commerce *hS LDAP ,8_9k^7sHO[Jk5<

P<eK$s9H<k*hS=.7J1lPJj^;s#$s9H<kNjgKD$F

O"VWebSphere Commerce IC=UH&'"&,$IWr4w/@5$#(4*Jo

</9Z<9*hSo</9Z<9&asP<psN\YO" WebSphere Commerce K

hCFI}5l^9#&1nHKHQ5lkG#9+C7gs&9lCI"wU"^?

OU!$k:UO"QuickPlace 5<P<eK]85l^9#

3i\l<7gs&o</9Z<9*hS\R1"KD$FO" ToolTech 5sWk&

9H"Gc,(5lF$^9#

h 15 O S8M9X8NI} 189



190 p\



� 5 � !������-"����

\qN3Nt,GO"9H"KICG-kH%!=rRp7^9#
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����

WebSphere Commerce GO"ps;QtgK,WJQ9rC(kh&KMj9kNGO

J/"^<1F#s04vT,5$HH>\PCG-kh&K9k3HKhCF"^<

1F#s0HDMps_jNX8rFWK7^9#^<1F#s0&^M<8c<O"

5^6^J\RWmU!$krP]H7?g,OJ^<1F#s0&-csZ<srn

.7^9#-csZ<sO5$H&;<k9r%J7?j"der-P7?j"\RN

'1rba?j7^9#

3NOGO"J<Npsrb@7^9#

v e-^<1F#s0&9]CH

v -p3T< (Ad copy)

v \RWmU!$kNn.*hS]i

v ^<1F#s0&-csZ<s*hS-csZ<s&$K7"AVNn.H]i

v /<]sNd%J

m:

1. WebSphere Commerce NV*si$s&XkWWKO" WebFashion 9H"K-c

sZ<s&$K7"AV*hSdzrIC9k}!rb@7?Ae<Hj"k,^^

lF$^9#\7/O"V*si$s&XkWWNXCreating discounts in

WebFashionY*hSXCreating a marketing campaign in WebFashionYH$&HTC

/r2H7F/@5$#

2. 9H"&Z<8K e-^<1F#s0&9]CHr^sG$kNO"WebFashion 9H

"&bGkN_G9#>N9H"&bGk+iDMps_j5l?3sFsDr9H

"&Z<8KIC9k?aKO"9H"+/TO e-^<1F#s0&9]CHr,

ZJZ<8KIC7J1lPJj^;s#JSP Z<8XN e-^<1F#s0&9]

CHNICKD$FO"*si$s&XkWN WebFashion 9H"N5sWkr2H

7F/@5$#

e-��
�����!
	�

WebSphere Commerce ^<1F#s0&79F`GO"k<k&Y<9Nh}@1GO

J/"0*J3sFsDr=(9k Web 5$HN!=bxQ7^9# e-^<1F#s

0&9]CHH$&"CLJ(sF#F#<,3NWor~?9bNHJj^9# e-^

<1F#s0&9]CHKO"-pbF"*+a+F4j<"^?O*+a&J,=(

5l^9#
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9H"+/TO"e-^<1F#s0&9]CHr,ZJZ<8K[V7^9#F e-^<

1F#s0&9]CHKO"G->,"j^9#^<1F#s0&^M<8c<O"-

csZ<sn.h}NlDH7F"?<2CHH9k e-^<1F#s0&9]CHr*

r7^9#

\R,9H"rVi&:9kH-K"e-^<1F#s0&9]CHO" WebSphere

Commerce Server HL.7F"=NljGOIN3sFsDr=(9k+r=L7^

9# JSP Z<8KO"$UNtN e-^<1F#s0&9]CHr^ak3H,G-^

9# e-^<1F#s0&9]CHO"5$HbNIN JSP Z<8Kb~lil^9#

G<?Y<9KP?5lF$k e-^<1F#s0&9]CHr=(9kKO"V^<1

F#s0WaKe<+i"Ve-^<1F#s0&9]CHWr*r7^9#

Ve-^<1F#s0&9]CHWj9H,=(5l^9#3lKO"*r5l?9H"

KP7F=_G<?Y<9bGjA5lF$k e-^<1F#s0&9]CH,^^lF

$^9#3Nj9H+iO"IN JSP Z<8,B]K e-^<1F#s0&9]CHr

^sG$k+H$&3HO=GG-^;s#IN JSP Z<8K e-^<1F#s0&9

]CH,^^lF$k+r=G9kKO"^<1F#s0&^M<8c<O9H"+/

TH3_eK1<7gsrhiJ1lPJj^;s#?H(P"WebFashion 9H"N[

<`&Z<8 StoreCatalogDisplay.jsp KO"3 DN e-^<1F#s0&9]CH,

^^lF$^9#!K(9$a<8GO"e-^<1F#s0&9]CH,&Jd)r=
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(7F$^9#

5$HN e-^<1F#s0&9]CHK$K7"AV,=(5lk?$_s0r918

e<js09kKO"V918e<kWr/jC/7^9#V-csZ<s&$K7"

AVN918e<kWN<HVC/,)Ae,j^9#3NN<HVC/rHQ7F"

-csZ<s&$K7"AVN+O|H*;|rjA7^9#

�	�@�

-p3T<HO"-csZ<sQKn.5lk9YFN5]<H&^Fj"krX7^

9#-p3T<O"0iU#C/&"<F#9HHi$?<, Flash"GIF"^?O

JPEG A0Gn.7^9#-p3T<KO"&JNL?"-pKHQ9k0iU#C/

9"*hSNd%JF-9H,^ail^9#

-p3T<rG<?Y<9KP?9kKO"V^<1F#s0WaKe<+iV-p3

T<Wr*r7^9#V-p3T<Wj9H,=(5l^9#3lKO"*r5l?9

H"KP7F=_jA5lF$k-p3T<,^^lF$^9#V7,Wr/jC/7

^9#V-p3T<W&#6<I,)Ae,j"-p3T<rjAG-kh&KJj^

9#

-p3T<OLo"9H"N images G#l/Hj<K]}5l^9#]uD=JF-

9Hr^`$a<8O"Lo store/locale/images G#l/Hj<K]}5l^9#-

p3T<&&#6<IrHQ9k]KO"$a<8&U!$k, WebSphere Commerce

5<P<&^7seN,ZJljK"k3Hrv0KN'7F/@5$#
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���/�>��

\RWmU!$kO"&LNC-N;CHr}D\RN0k<WrjA7^9#3li

NWmU!$kKhCF"^<1F#s0&-csZ<sK,7??<2CHrD.7

^9#WmU!$krn.9kH-KO"p`r*r7"?<2CHNMrdjvF^

9#\R,5$Hr,lkH"=N\RNDMps,"Xj7?p`HfS5l^9#

\R"*hSjA7?WmU!$kK~8F"WmU!$kG-N\R-cCA-p^

?O*+a&Js(&!aC;<8,=(5l^9#3&7?0k<WNn.KQ$k

3HNG-k,`O"P?G@il?G<?"X~R9Hj<ps"*hS\RN5$

Hr,lkQYKD$FNpsJI"t?/"j^9#

?H(P"60 PJeN\Rr?<2CHK7?WmU!$krn.7F"7K"$eN

0k<WrP]K7?WmU!$krdjvFk3H,G-^9#5iK"3NWmU

!$kO"5iK~I7F"/pNWoKC(F7K"Nw-HXj9k3HKhC

F"w-b?<2CHH9k3H,G-^9#

WmU!$kO"^<1F#s0h0KP7F0*J?<2CHH7F/-^9#jA

5l?p`K~8F"\R,CjN~@GCjNWmU!$kK,g9klgb"lP

=&GJ$lgb"j^9#?H(P"33 30 |JbKP?7?\R@1r8a?

VNew CustomersWH$&WmU!$krn.9kH7^9#\RN[HsIO3NW

mU!$kK07^;s,"P?~KO"9YFN7,\R,3NWmU!$kK,g

7^9#7,\RO"3NWmU!$kKG9G 30 |V,g7^9#3lO"^M<

8c<N&Np~r,WH7J$"DMY<9G\RK,Q5lk"j"k?$`G=

L5lk"H$C?@G0*G"kH$(^9#3NWmU!$kXNhj~_N+C

H*U|UO"\RNP?N|UH"WmU!$kNn.~KjA5l?Gg|tBY

KM87^9#

\RWmU!$krHQ9k3Hr*r7?lg"^<1F#s0&-csZ<srn

.9k0K"=lirn.9k,W,"j^9#-csZ<sn.~KO"?<2CH

NWmU!$kr*r7^9#-csZ<sO9YFN\RK:v9kh&Kn.G-

^9,"\RWmU!$kO\RNCjN5V;CHr?<2CHKG-^9#

���/�>�����

\RWmU!$krn.7F]i9kKO"V\RWmU!$kWN<HVC/rHQ

7^9#V^<1F#s0WaKe<+iV\RWmU!$kWr*r7^9#V\R

WmU!$kWZ<8,=(5l^9#
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V\RWmU!$kWZ<8O"=_N9H"KD$FjA5l?\RWmU!$kN

psr!w9k?aKHQ7^9#3Nj9HKO"WmU!$kN>0H=Nb@N

G<?,^^lF$^9#=(5lF$kWmU!$kN=<H"7,WmU!$kN

n."WmU!$kN3T<Nn."WmU!$kNo|"CjNWmU!$kK09

k\RNN'"*hSWmU!$kNQ9rT&3H,G-^9#

���/�>������=�����

\RWmU!$krzL*KxQ9kKO"9H"NZ<8K"WmU!$kK,WJ

psrhj~`,W,"j^9#hzI}I}TH^<1F#s0&^M<8c<O"

Wor9H"+/TKA(k,W,"j^9#\RKpsN~O}!rA(k"*NK

_W5l?P?Z<8G"lP"/-kD=-N"kdjrsr9k3H,G-^9#

J<N@KmU7F/@5$#

v 9Hjs0,5NKM-go;il"g8z.8z,hL5lF$k#

T;\)KpE/\RWmU!$krn.9kKO"V\RWmU!$kWN<HV

C/NVT;\)WZ<8KVNew YorkWH~O7^9#WmU!$kKO"9H"

NP?Z<8KVNew YorkWH~O7F$k9YFN\R,~lil^9#?@7"

VNYWH~O7F$k\RO~lil^;s#U^7?9YFN\Rr?<2CHK

9kKO"P?Z<8Nj9HrHQ9k3H,G-^9#\R,~O9k+b7l

J$T;\)r~O9keojK"=NT;\)rj9H+i*r7^9#o;q"

o;T.<"E a<k&"Il9&Ia$s"q#"ECVf"*hS9XVfKD

$Fbj9HrHQG-^9#

v 9Hjs0,!P5lkH"=N\ROWmU!$kbK~lilk#
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T0IVKpE/\RWmU!$krn.9kKO"V\RWmU!$kWN<HV

C/NVECVfWZ<8K 905 H~O7^9#WmU!$kKO"ECVfK

905 N 3 e,^^lk9YFN\R,^ail^9#3Nlg=N 3 eO"\RN

T0IV"r9IVf"^?OECVfNvxNIlKGbvFO^j^9# (905)

rXj7F$kNK"\R, 905 H~O7?lg"=N\ROWmU!$k+iO

|05l^9#3Ndjrsr9k?a"WmU!$krn.9k~OgLrXj7

J1lPJj^;s#9H"+/TO"V9H"NP? (Store Registration)WZ<8

GT0IVN0eKgL,U$F$k+I&+,!:5lkh&K9k,W,"j^

9#

6"�3��

IN-csZ<sKb"=lr=.9k 2 DN3s]<MsH,"j^9#3li,&

K!=9k3HKhCF"04G@pJ^<1F#s0o,,B=7^9#

1. -csZ<s

-csZ<sO"gWJ^<1F#s0h0G9#-csZ<sKO"X"7?S8

M9\8,"j^9#3liO"$K7"AVN3sFJ<H7F!=7^9#

2. -csZ<s&$K7"AV

DMps_j5l?3sFsDrB=7^9#$K7"AVO"-csZ<sNmg

*J\8r#.9k?aK_W5l?}g"/F#SF#<G9#=liO"-cs

Z<sNS8M9\8r#.9k?aKHQ5lkD9NaC;<8r=7F$^

9#$K7"AVKO"3 DN?$W,"j^9#

*+a&Js(&!

*+a&J^?O+F4j<rs(9k?aKQ$il^9#3N*+aGO"

X"&JrsF7F"\RXNICNd^?Oz-go;Ndrn_^9#*+

a&Js(&!GO"X~rM89k+b7lJ$X"&Jr\RKW$/35

;^9#*+a&JO"\RNJ0NX~u7d"=_N7gCTs0&+<H

NfHKpE$Fh^j^9#

(4U#k?js0&Y<9N&Js(!

*+a&Jrs(9k?aKQ$il^9#3N*+aGO"X"&JrsF7

F"\RXNICNd^?Oz-go;Ndrn_^9#5iK"v0jAk<

kGOJ/"\RN4N*JXc9~K~8F"\R,X~rM89k+b7l

J$X"&Jr\RKW$P5;^9#3liN$K7"AVrHQ9kKO"

5$HK LikeMinds Personalization Server r$s9H<k7"=.7F*/,

W,"j^9#

\R-cCA-p

3lrHQ7F"\RNU1rbak?aK_W5l?-pr=(7^9#?H

(P"\R-cCA-pKhCF"#eN$YsHKD$F\RKNi;?j"

VisIKP9kU1rba?j7^9#
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-csZ<s&$K7"AVKb"1 DJeN?<2CHLV"9JoA e-^<1

F#s0&9]CH,"j^9#

���������

J<N@$"0i`O"-csZ<sH=lK^^lk$K7"AVNX8r(9bN

G9#

3N@$"0i`GO"V2002 /FN^<1F#s0&-csZ<sWH$&MuN^

<1F#s0&-csZ<sr(7F$^9#3N-csZ<sKO"J<N 3 DN$

K7"AV,^^l^9#

7X|U'"<

3lO"*+a&Js(&!N$K7"AVG9#F#<s(<8c<H$&\R

WmU!$kr?<2CHK7F*j"XQJr*+a7^9#7X|U'"<&

$K7"AVN+E|VO 8 n 20 |+i 9 n 15 |^GG9#

FN_Kl];<k

3lO"*+a&Js(&!N$K7"AVG9#9YFN\RWmU!$kr?

<2CHK7F*j"_Kt, 1000 r6(k9YFN&Jr*+a7^9#FN

_Kl];<k&$K7"AVN+E|VO 8 n 15 |+i 8 n 31 |^GG

9#
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VisI-p

3lO\R-cCA-pN$K7"AVG9#3lO"9YFN\RWmU!$k

r?<2CHK7F*j"VisIKP9kU1rbak3HrU^7?PJ<-

pr=(7^9#VisI-p$K7"AVN+E|VO"5 n 1 |+i 8 n 31

|^GG9#


�������������$)�-(

!N@$"0i`O"e-^<1F#s0&9]CH"\RWmU!$k"*hS*+a

&Js(&!N$K7"AVNX8r(7F$^9#*+a&Js(&!$K7"AV

rNQ9lP"0*J3sFsD,G-e,j^9#

3NZ<8KO"jA5l? e-^<1F#s0&9]CH,"j^9#3N e-^<1F

#s0&9]CHO"*+a&Js(&!$K7"AVKP~7F$^9# e-^<1F

#s0&9]CH,X"U1il?$K7"AVKO"@$"0i`NFTG(7F$

k 3 DNro,"j^9#roO"?<2CHH9k\RWmU!$k"ro,vFO

^ku7"ro,vFO^klgK=(9k*+a&JrXj7^9#3NZ<8,=

(5lkH"J<N 4 `\N$:l+ 1 D,88^9#

v \R,HHw-G"/} 5 |IkJeG"j"J*+D7gCTs0&+<HK0

kaNA}\,"lP"o$sr*+a7^9#

200 p\



v \R,{'K-G"*<@<&R9Hj<K,<asH&PC0,"lP"5s0i

9r*+a7^9#

v \R,F#<s(<8c<NX8G"7gCTs0&+<HK 20 IkJeNbN,

~CF$lP"91<H&\<Ir*+a7^9#

v \R,$:lNWmU!$kKb,g7J$lg"^?Ou7,CjNp`r~?5

J$lgO"*+ar=(7^;s#

��6"	-�	

n.7?-csZ<s&$K7"AV4HK"=N$K7"AV,vFO^klgNr

orjA9k,W,"j^9#=l>lNroOD9N$K7"AVKX"U1il^

9#roO"CjN$K7"AVN3sFsD,=(5lklgN7Jj*rl$"&

H7^9#rorn.9k?aK"AdK~z7^9#roO=N~zKhCFjA5

l^9#3NAdKO"$K7"AV,?<2CHH9kNO@l+"$K7"AVr

M89kNO$D+ (D^j?K|+)"INh&J3sFsDr=(9k+"IN\R

N0nr?<2CHH9k+"JI,^^l^9#3Nh&JAdKP9kz(Kh

j"CjNro,vFO^ku7,jA5l"DMps_j3sFsD,=(5l^

9#^?"ro,jA5lF$kH"[Jku7<GO"189]CHGLNaC;<

8r=(G-kh&KbJj^9#

!N@$"0i`O"e-^<1F#s0&9]CH"\RWmU!$k"*hS\R-

cCA-pN$K7"AVNVNX"r(7F$^9#"k*si$s&9H",UN

-csZ<sr+E7F$F"lN|XNU1rbakh&K_W5l?$K7"AV

,"kH7^9#
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3N e-^<1F#s0&9]CHO"lN|N\R-cCA-p$K7"AVKP~7

F$^9# e-^<1F#s0&9]CHKX"U1il?$K7"AVKO"@$"0

i`NFTG(5lF$k 3 DNro,"j^9#FTO"CjNu7KgC?0*3

sFsDrhj9k]K"ro,INh&KX87F/k+r(7F$^9#roO"

?<2CHH9k\RWmU!$k"ro,vFO^ku7"ro,vFO^klgK

=(9k?<2CH-p3T<rXj7^9#3NZ<8,=(5lkH"J<N 4 `

\N$:l+ 1 D,88^9#

v \R, 18 P$~G"#|,lN|N0N5vG"lP"*l5sKVrc&3Hr

\RKW$P5;k-pr=(7^9#

v \R,{'K-G"7gCTs0&+<HKV,J1lP"|5sKVrc&3Hr

\RKW$P5;k-pr=(7^9#

v \R,w-G"$SMt, 2 MJeG"j"J*+D7gCTs0&+<HNfH

N=_Nb[, 20 Ikr6(F$lP"+,+HKVrc&3Hr\RKW$P5

;k-pr=(7^9#

v \R,$:lNWmU!$kKb,g7J$lg"^?Ou7,CjNp`r~?5

J$lgO"-pr=(7^;s#

202 p\



6"�3�����

V-csZ<sWN<HVC/O"^<1F#s0&-csZ<sNn.*hS]iK

r)Fk3H,G-^9#3Nh&J*si$s&-csZ<sGO"*+a&Js(

&!*hS\R-cCA-pr^a"^<1F#s0N;!,H_go;FhQ5l^

9#-csZ<sHO"g,OJ^<1F#s0h0r=7"7X|-csZ<sd/

j9^9&-csZ<sH$&h&K"CjNTv^?O\*HX"U1kN,lL*

G9#$K7"AVH=NroKhCF"\RLNDMps_j5l?3sFsDr8

.9k"k<k&Y<9Nh},$sWjasH5l^9#

-csZ<sN3sFsDO"9H"N JSP Z<8eK=(5l^9#3sFsDO"

e-^<1F#s0&9]CHH$&CLJG<? bean K~lil^9#9H"+/T

O"3lrn.7F"Z<8N_W~KWl<9[k@<H7FH$^9#

V^<1F#s0WaKe<GV-csZ<sW*W7gsr*r7"-csZ<s&

j9Hr=(7^9#

=_N9H"QKjA5l?^<1F#s0&-csZ<sNpsr=(9kKO"

V-csZ<sWZ<8rHQ7^9#3Nj9HKO"-csZ<sN>0H=Nb

@KX9kps,(5lF$^9#3Nj9H+iO"7,-csZ<sNn."-c

sZ<sNo|"{8N-csZ<sNQ9H$C?"=N>N"/7gsrBT9k

3HbG-^9#

6"�3����$)�-(

-csZ<s&$K7"AVrn.9kKO"J<NjgGT$^9#
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1. V^<1F#s0WaKe<+iV-csZ<s&$K7"AVWr*r7^9#

V-csZ<s&$K7"AVWj9H&Z<8,=(5l^9#V7,Wr/jC

/7^9#

2. VlLjAWZ<8eG"J<N3HrT$^9#

v -csZ<s&$K7"AVN>0r~O9k#

v V$K7"AVNoLWj9H+i"VlLW"V"CW&;kW"Vz-go

;NdW"VdzW"^?OV/<]sWr*r9k#

v *W7gsH7F"b@r~O9k#

v V-csZ<sWj9H+iX"7?-csZ<sr*r9k (,QG-klgN

_)#

V!XWr/jC/7^9#

3. V=(5lk@$J_C/&3sFsDrjAWZ<8GO"IN?$WN0*3s

FsDr=(9k+rhj7^9#

v CjN&JrsF9k

v +F4j<rd)9k

v -pr=(9k

lL-p"dzN-p"^?O/<]sN-p,G-^9#

v 79F`K"/jC/&9Hj<`,OKpE$F&JrsF5;k#

v 79F`K"1 DJeNU#k?<KpE$F&JrsF5;k#

V!XWr/jC/7^9#

4. V?<2CH\RrjAWZ<8eG"9YFN\Rr?<2CHK9k+"^?O

CjN\RWmU!$kN_r?<2CHK9k+*r7^9#\RWmU!$kO

"i+8ajA7F*/,W,"j^9#V!XWr/jC/7^9#

5. V?<2CH\RKP9k|UrjAWZ<8eG"-csZ<s&$K7"AVr

=(9kK|r*r7^9#V!XWr/jC/7^9#

6. V?<2CH\RN6kq$rjAWZ<8GVICWr/jC/7F"-csZ<

s&$K7"AVr=(9k?aK\RN6kq$rjA7^9#\RN6kq$N

lL*JcH7FO"7gCTs0&+<HN=TMd7gCTs0&+<HN=T

3sFsDJI,"j^9#\RN6kq$HOX8J/-csZ<s&$K7"A

V,=(5lkh&K7?$lgKO"V*;Wr/jC/7^9#

6"�3���;
��

-csZ<s&$K7"AVGO"=NHQKX9k}W,8.5l^9#3liN}

WO";i<*hS^<1F#s0&^M<8c<," WebSphere Commerce

Accelerator rHQ7F=(G-^9#}WO"$K7"AV,$sWjasH5lF$

kF e-^<1F#s0&9]CH4HK"=N$K7"AVN\w(r(7^9#3l

iN}WO"$K7"AVNzLd"3l,=(5lk5^6^JljK*1kfS.

y(KD$FNU#<IPC/r(7^9#
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/<]sNd%JrB\9k3HG"Wm@/H&^M<8c<O\RNXcU_r/

ak3H,G-^9#/<]s O"/<]sNd%JN$s9?s9G9#/<]s

O"CjN&J (&J?$WroH$&) "k$OX~gW (*<@<&?$WroH$

&) K,Q5l^9#?H(P"?tNV$ne-cCW,_KK"klg"|VBj

GV$-cCWr 25% z-GNdG-^9#"k$O"9H"G 50 IkjvN&J

rX~9kM4wKD$F"ne-cCWrX~9k]K 3 IkMz/3H,G-^

9#

E /<]sO"fN/<]sH1yN*si$sER/<]sG9#3N/<]sO"

*si$s&9H","\RKP7Fs!9kER*U!<G9#\R, E /<]s

rHQ9kH"*<@<Nlt^?O9YFN"$F`Ndzr7^9# E /<]s

KO"*<@<4HK 1 gN/<]s7+HQG-J$JINro,8_9k3H,"

j^9#

ER/<]sKO"!N 3 DN3s]<MsH,"j^9#

/<]sNd%J

Wm@/H&^M<8c<KhkNd%JG9#3NNd%JGO\RK/<

]srs!7^9#

/<]s

fN/<]sNERG#/<]sO"/<]sNd%JN$s9?s9G9#

79F`bGlU*K1LG-^9#

/<]s&&)lCH

P?7?\RN E /<]sN3l/7gs#

9H"+/TXNm-

5sWk&9H"GO"/<]sNd%Jr5]<H9k?aN JSP Z<8Os

!5l^;s#9H"&bGkK/<]sNd%JN5]<HrIC9kKO"

Technical Library G~jG-kV/<]sWjU!ls9&9H"r2H7F/

@5$#

Professional

http://www.ibm.com/software/webservers/commerce/wc_be/lit-tech-general.html

Business

http://www.ibm.com/software/webservers/commerce/wc_be/lit-tech-general.html
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/<]sNd%JN;CH"CWK,WJ9FCWKD$F!NcGb@7^9#

/<]sNd%JNjA

1. V^<Acs@$:WaKe<+iV/<]sNd%JWr*r7^9#V/<]s

Nd%JWZ<8,=(5l^9#

2. V7,Wr/jC/7F"V/<]sNd%JWrn.7^9#V/<]sNd%J

NlLpsWZ<8,=(5l^9#

3. /<]sN>0"b@"*hS-z|BrjA7"V!XWr/jC/7^9#V\

YWZ<8,=(5l^9#

4. L_"/<]sNt"X~rorjA7^9#

&J?$W

\R,/<]sru1hkqJr@kKO"CjN&JrX~9k,W,"

j^9#

*<@<&?$W

\R,/<]sru1hkqJr@kKO"*<@<LNG.M"k$OG

gMNror~?9,W,"j^9#

V!XWr/jC/7^9#

5. /<]sNM (dz"^?OX~gWKP9kGj[dz) rjA7"V*;Wr/

jC/7^9#

-p3T<NjA

aG#"_WA<`O"Nd%JK,WJ"ifk$a<8KD-"Uk5$:*hS

5`M<kN$a<8rn.7^9#^?"Nd%JKX9kb@8bq-~_^9#

6. ,WJ0iU#C/9d Flash U!$kr"WebSphere Commerce Server ^7se

N57$G#l/Hj<K3T<7^9#3NG#l/Hj<K"/;9G-kN

O"*=i/5$HI}T@1G9#

7. -p3T<!=rHQ7F" E /<]sKHQ9kF-9HH0iU#C/9r-

csZ<s&$K7"AVKHQG-kh&K7" eCoupon NNd%JQK"/7

gs URL r_j7^9#-p3T<&N<HVC/NHQKD$FO" 195 Z<

8N X-p3T<YN;/7gsGb@5lF$^9#

8. e-^<1F#s0&9]CHKNd%JrdjvF"918e<k7^9#

E 7�
��������������

\RO"J<NjgG E /<]srHQ7^9#

1. E /<]sNd%JNs!ru1kKO"PJ<-pr/jC/9k#

WebSphere Commerce ,/<]sN$s9?s9rn.7"=lr\RN/<]s&

&)lCHKIC9k#

2. \RO"E /<]sNjs/r/jC/9k#

9YFN-zJ E /<]s,=(5lk#
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3. \RO"=_7gCTs0&+<HbK"k3sFsDKP7F,QG-k E /<

]srA'C/9k#\RO"/<]sr,QG-k&JrX~7F"=lKP~9

k E /<]sr,Q9k#

dzO"V*<@<&A'C/"&HWZ<8K=(5l^9#
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3N;/7gsGO"&J"IP$6<KD$Fb@7"=lrHCF*si$s&+

?m0N!=rH%9k}!KD$F5b7^9#3N;/7gsr2MK"&J"I

P$6<N!=KD$FH7gCTs0&a?U)<Nn.KX9k?9/KD$FN

}rr<aF/@5$#3liN?9/NBT}!N\YKD$FO"WebSphere

Commerce NV*si$s&XkWWr2H7F/@5$#

&J"IP$6<O"$sFj8'sH&+?m0rn.7^9#$sFj8'sH&

+?m0HO"\RNK<:KGbgC?&Jj9Hrn.9k3HNG-k$s?i

/F#V&+?m0G9#3lO"\R,&Jr4YFfS7"IN&J,+,NK<

:KGbgCF$k+r=G9kNK"Ndwd&JNlgHKjL9k3HH`w7

F$^9#

&J"IP$6<O"\R,G-k@1;~VG*NJ&Jr+D1kNru1^9#

,WJ&Jr\R,;~VGJ1K+D1ilkh&K9lP"V+F$k@1WNM

,\RHJkN(Ob/Jj^9#

)0	@���+&�:�

\RO"7gCTs0&a?U)< rHCF+?m0HPC7^9#7gCTs0&a

?U)<KO 3 o`"j"=l>lG-N}!G+?m0&G<?r=(7^9#

&JfS

V&JfSWa?U)<OX"&JrBYF=(9kNG"\RO=liNVN`

w@djc@r1L9k3H,G-^9#V&JfSWa?U)<O>\)Ae2

k+"b7/OV&J5:W^?OV;<k9&"79?s9Wa?U)<+i)

Ae2^9#\RO"V&JfSWa?U)<KhCF"*r7?&JrfS9k

3H,G-^9#

&J5:

V&J5:Wa?U)<O"CjN&J+F4j<NU#<Ac<KD$F\7$

\RrP]H7F$^9#u>9kU#<Ac<Mr\R,*r9kH"&JG<

?NQiaHjC/!w,+O5l^9#*r7?Qia<?<MHlW9k,Z

J&Jr(9kLj9Hr=(9kKO"V&J5:Wa?U)<rHQG-^

9#

;<k9&"79?s9

V;<k9&"79?s9Wa?U)<O"I3+iOa?ih$N+,+iJ$

\RrP]H7F$^9#33GO"F~zKhCF!NAd,h^k"l"N?

h*rAd,s(5l^9#?(ilkAdKP7F"~zr$/DGbn.G-

^9#~zrT&?SK"!NAd,=l^9#
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\R,AdK~z9kH"F~zKhCFXj5l?ps,}85l^9#~zH

lW9k&JNj9H,y9KJj~^l"hj5l^9#\RO$DGb3Nj

9Hr=(G-^97"=&;:KAdr3T9k3HbG-^9#GU)kHG

O"-zJGeNAdKP9k~z,"J0KjA5l?V&JfSWa?U)<

Kjs/7^9#\R,GeNAdK~z9kH"lW9k&JNj9H,+0*

K=(5l^9#LNa?U)<^?OLN URL r?<2CHK9kKO"GU

)kHr*<P<i$I7^9#

V;<k9&"79?s9Wa?U)<O"v0K`w7?+?m0,J/FbQ

UG-k#lNa?U)<G9#

.&/��%�&�������8�����!��"#����

4HQN+?m0,&J"IP$6<HNHQK,7F$k+I&+r=L9kKO"

!N@KD$FM87F/@5$#

U#<Ac<

?o?MJ&JNU#<Ac<r+?m0K=m(F/@5$#a?U)<O&J

Nj9HK&JrH_~s@j&Jr|n7?j9k]K"&JNU#<Ac<M

rY<9K7^9#&J1NrhL9kKO"-YJtNU#<Ac<,&JKJ

1lPJj^;s#

3sTe<?<rNd7"3sTe<?<K#tNU#<Ac<rjA7F$k9

H"KD$FM!7F_^7g&#f<6<jANU#<Ac<KO"?H(P"

CD-ROM Ii$V"O<I&G#9/"abj<"*Zl<F#s0&79F`"

*hSWm;C5<,"j^9#3liNU#<Ac<KpE$F"a?U)<O

\RK,7?&JN*r`\rJj~_^9#?H(P\RO"GcB 256 MB

Nabj<FLr}D3sTe<?<KN_X4,"k3Hr=7?H7^9#a

?U)<,3NpsrHQ9k?aKO"U#<Ac<G=NC- (3NlgOa

bj<) ,jA5lF$k,W,"j^9#9JoA"7gCTs0&a?U)<

rn.9k0K"^:\R,=lKhCF&JNhLrT&HWolkU#<Ac

<rdj7FjA7^9#

+?m0,X

+?m0,XO"18U#<Ac<r}D&Jr 1 DN+F4j<K^Ha^9#

&JN0-

&J"IP$6<O"WebSphere Commerce G<?Y<9&F<VkKjA5lF

$k0-rU#<Ac<H7FHQ7^9#&J"IP$6<G,WH5lkU#

<Ac<4HK0-r 1 D:DHQ7^9# 1 DN+F4j<bN&J (^?O

"$F`) KO9YF",:180-rHQ7^9#

V;<k9&"79?s9Wa?U)<NA?~zUm<N_W

3Na?U)<KO"DH4vTNN1rhj~`,W,"j^9#3Npsr_

W9kKO"DHH&JK\7$lgHN(Or@kh&K7F/@5$#
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+?m0+/TO"&J0-H"$F`N0-KC(F"+F4j<,Xrn.9k,

W7J1lPJj^;s#+?m0+/TO"\R,&JrhL9k}!r}r7F$

kNd^?O&JNlgH+iG<?r@k,W,"j^9#`wU#<Ac<r}D

&JO18+F4j<K0k<W=7^9#,ZJ0-rn.7F"a?U)<,&J

*rj9HrzL*KJj~`3H,G-kh&K7F/@5$#,X*hS0-N_

W,0;7?i"+?m0+/TO+?m0rn.9k3H,G-^9#

+?m0+/T"*hSNd^?O&JNlgHO"AdHz(Dj<rn.9k3H

,G-^9#=liN4vTO"\R,Ad9kHWolkbFrdj7F=,7"&

JN*r`\rv}9k,W,"j^9#3lKO"&JU#<Ac<H&JNQSr

}r7F$J/FOJj^;s#?H(P"\R,INh&K&JrHQ9k+r+K

akKO"Adr=$=9kHXxG9#=&9lP"\RO+,,,WH9kU#<

Ac<rb@7J/FQ_^9#*r5l?szK]5lF$k)sKhCF":v9

kU#<Ac<,*r5l^9#?H(P"\R,"0iU#C/r?Q9k2<`K

3sTe<?<rHQ9kHz(?lg"j9HKO2<`r5]<H9k3sTe<

?<N_,=(5l^9#

&J"IP$6<&Z<8O JSP FsWl<HrHQ7F=(Z<8r(7^9# JSP

Z<8O"\RNWaKpE$F0*K8.5l^9#&J"IP$6<&Z<8rn

.9kZ<8+/TO" JSP Z<8Nn.K:L7F$k,W,"j^9#

������8���� Catalog Manager

&J"IP$6<*hS Catalog Manager OHbKb!=J+?m0&D<kG"_$

rd07g&AGHQG-^9#

Catalog Manager rHQ7F+?m0rn.7"&J"IP$6<&a?U)<rn.

9k3HKhCF+?m0rH%9kh&K*+a7^9# Catalog Manager rHQ7

F+?m0rn.7?i"=N+?m0r WebSphere Commerce G<?Y<9Kx+7

F/@5$# paconfig f<F#jF#<rHQ9k3HKhCF&J"IP$6<!w

9Z<9rn.9kH"a?U)<GHQ9k+F4j<,`w5l^9#=Ne"

PABatchXML f<F#jF#<rHQ9k3HKhCF"7gCTs0&a?U)<r

n.7^9#=liNf<F#jF#<O"XML U!$krh}7F"!w9Z<9

Ha?U)<r;CH"CW7^9#

������8����

WebSphere Commerce Accelerator O"&J"IP$6<N}Wr=(9kl]<H!=

rs!7^9#3liNl]<H!=KO"V&JhzWaKe<+i"/;9G-^

9#

&J"IP$6<N}W

9YFNV&J"IP$6<Wa?U)<KD$FN5$H4NrP]K7?}W
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r=(9kKO"3Nj9HrHQ7^9#}WO"+F4j< ID"+F4j<

>"a?U)<>"+&sHNpsH&KF<VkbK=(5l^9#

&JfSN}W

9YFNV&JfSWa?U)<KD$FN5$H4NrP]K7?}Wr=(9

kKO"3Nj9HrHQ7^9#}WO"+F4j<"+F4j<>"ID Se<

(fS5lF$k&JNgWt)"/jC/ (a?U)<rHQ7?kL"eGCjN

&J,/jC/5l?st) NpsH&KF<VkbK=(5l^9#

&J5:N}W

9YFNV&J5:Wa?U)<KD$FN5$H4NrP]K7?}Wr=(9

kKO"3Nj9HrHQ7^9#}WO"+F4j< ID"+F4j<>"U#<

Ac<>"+&sHNpsH&KF<VkbK=(5l^9#

;<k9&"79?s9N}W

9YFNV;<k9&"79?s9Wa?U)<KD$FN5$H4NrP]K7

?}Wr=(9kKO"3Nj9HrHQ7^9#}WO"+F4j< ID"?$

W"Dj< ID"50 ID"F50 ID"50>NpsH&KF<VkbK=(5l

^9#
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*si$shzGO"*</7gs,^9^9lL*JNdbGkKJCF$^9#*

</7gsO"&Jd5<S9NNdAJd=N>NrorrD7?j0*Khjha

?j9kjJrs!7^9# WebSphere Commerce O"5$HN*</7gsNn.H

I}Kr)DD<krw(F$^9#*</7gsN3s]<MsHO" e-commerce

=je<7gsNlDH7F.,O+if,O^GN*</7gs!=r$sWjas

H9k?aN}[*JD-rs!7^9#*</7gsKD$FX,7?j"*</7

gs&3s]<MsHNGbs9Hl<7gsrT&KO" WebAuction 5sWk&9

H"rHQ7^9#

WebSphere Commerce *</7gsNn.HI}O"J1G9#79F`s!N*</

7gs&9?$krHQ7?j"+9?`&*</7gs&9?$krn.7?j9k

3H,G-^9#*</7gs&9?$kKO"~OU#<kIKM,v0jA5lF

$k?a"*</7gsNn.K,WJ~Vro:9k3H,G-^9#

WebSphere Commerce *</7gsOb$B4-rw(F$^9##tN9H",~C

F$kb<kGO""k9H"N^<AcsH^?OI}T,">N9H"N*</7

gsr_j7?j"Q97?j9k3HOG-^;s#*</7gsN~%r=(G-

kNO"vD5l?f<6<G9#GU)kHGO";i<^?OWm@/H&^M<

8c<NrdKdjvFilF$kf<6<O*</7gsN~%r\wG-^9#~

%rw.G-kNO"5$HKm0*s7F$kP?Q_N\R@1G9#79F`O

9YFN!)psrEf=7^9#

#tN0-!wU#<Ac<KhCF"CjN*</7gsr!w9k3H,G-^

9#*</7gsO"9H""?$W"^?O&JG!wG-^9#*</7gs&9

?$k*hS~%k<kr!w9k3HbG-^9#

\R5<S94vTO"*</7gsKX9k\R+iNaC;<8r=(7?j~z

7?j9k?aK"G#9+C7gs&U)<i`rHQ7^9#3liNU)<i`

rHQ7F"\RK*</7gsN&J"*</7gs&k<k"^?O-hN*</

7gsKX9kICpsrs!9k3H,G-^9#

��7)0�����5+���)0�

!N;/7gsGO"WebSphere Commerce K*1k*</7gsN$sWjasF<

7gsKD$FJiKb@7^9#*</7gsriaFBT9k]KO"^:*</

7gs&918e<i<&8gVrHQD=K9k,W,"j^9#918e<i<

O"*</7gs&aC;<8H~%rh}9k3^sIrFSP7^9#918e<

i<,=.5l"BT5lF$k,W,"j^9# Payment Manager rHQ9klg
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O"*</7gsrHQ9k~K=l,"/F#VKJCF$k,W,"j^9#9H

"+/TO"*</7gs&5sWkN JSP U!$kNT8K WebSphere Commerce

Studio rHQ7J$G/@5$#=&7J$H"=|7J$kL,/89kD=-,"

j^9# Wordpad ^?O=N>NF-9H&(G#?<rHQ7F/@5$#

��7)0���	�
�����-"�

!N$a<8O"WebAuction 5sWk&9H"NV=_N*</7gsWZ<8r(

7F$^9#*</7gs2CT,BTG-k"/7gsO"J<Nj9HK(5lF

$kH*jG9#

5$H&lYk

*</7gsO5$H&lYkG9#P?Q_N\RO"IN9H"N*</7g

sr=(9k+r*rG-^9#

+0~%

2CTO"Gb~%[d=N>NpsrXj9k+0~%r_j9k3HKhj"

*<Ws&/i$&*</7gsG+0~%,w.5lkh&K9k3H,G-^

9#

*</7gs&.cij<

*</7gs&.cij<O"\RKHCF=#N"k*</7gsr=(7^

9#\RO"*</7gs&.cij<N*</7gsrIC^?O|n9k3H

,G-^9#*</7gs&.cij<KO"\R,.cij<K@(*KIC7
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?*</7gs,"j^9#3lKhCF"\RO=N*</7gsNbK?<d

2C,D=KJj^9#\R,*</7gsKP9k~%rw.9kH"=N*<

/7gs,.cij<KIC5l^9#

*</7gsLNaC;<8

2CTO"*</7gsNn%JIN$YsHrLN9kaC;<8ru.7^

9#\RO"Xj5l?~VbK=NaC;<8rI^J$H"18F-9H,^

^l? E a<k&aC;<8r+0*Ku.7^9#

G#9+C7gs&U)<i`

\RO*</7gsNG#9+C7gs&U)<i`rp7F9H"HL.G-^

9#

��7)0��&��

WebSphere Commerce KO"!N 3 DN*</7gs&?$W,"j^9#

*<Ws&/i$

*<Ws&/i$&*</7gsO"lL*J&LbGkK`r7F$^9#9J

oA"9YFN~%O"/Gb2H9k3H,G-^9#*<Ws&/i$&*<

/7gsGO"lL*K"G**J~%Nw.+i"I}T,*</7gsr/m

<:9k^GN~z~V,;~VG9#3Nh&J*</7gsO"->J#tN

P$d<,"1~K*</7gsK2C7F"W.KP3~%rw.G-klgK

O"soK-zG9#I}TO",WK~8FG*~%w.+i*</7gsN/

m<:^GN~VrH%G-^9#3lKhCF"\RO~zH~%Nw.N?a

Khj?/N~Vr?(il^9#

7<kI&SCI

1li&sIN7<kI&SCI&*</7gsO"Wi$Y<H&SCIh}r

HQ7^9#2CTO"+,+H*hSI}TN_,o+kWi$Y<H~%rw

.7^9#*</7gsO"~%Nw.|BK/m<:5l^9#I}TO*</

7gsNn%THn%TTrhj7^9#7<kI&SCI&*</7gsO"~

%w.T,P3~%r(BKwk3H,B]*GOJ$lgKxQ5l^9#7<

kI&SCI&*</7gsKOJ<NC-,"j^9#

v ~%TVK*1k~%N?>-

v w.NyZ,9$?a"~%TO"ps}8"hG"~%N`wHw.rT&3

H,G-k

@CA

@CA&*</7gsGO"I}T,AJrx=7F"=NAJGhzK~8k2

CT,"k+I&+rd$go;^9#*<Ws&/i$&*</7gsH7<k

I&SCI&*</7gsGO"2CT,~%AJrs(7^9#*</7gsO

b$~%AJG+O5l"~%TNMt,_Krl]9kNK=,NtKJk^G

AJ,<2il^9#
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9YFN*</7gsGO"PCO9H"H\RHNVGTol"\RVGTolk3

HO"j^;s#

*</7gsrg!BT9k>hN*</7gsD-HO[Jj"WebSphere Commerce

*</7gsO#tG1~KBTG-^9#

��7)0��!&��

*</7gs&9?$kO"*</7gsQNFsWl<HH7F!=7^9#*</

7gsrn.9k?SK9YFNU#<kIrXj9kNGOJ/"GU)kHN*<

/7gs&9?$krn.9lP"3lrHQ7F$/D+NU#<kIrhj~`3

H,G-^9#

*</7gs&9?$kKO"9YFN,\U#<kI,^^lF$k,W,"j^

9#=&9lP"&J\Yr~O9k3HKhCF*</7gsrn.G-^9#&J

\YOV*</7gsW&#6<IrHQ7F~O7^9#

B2C V^<Acs@$:W B2B V&JWaKe<+iV*</7gs&9

?$kW*W7gsr*r7F"V*</7gs&9?$kWj9Hr=(7^9#

��7)0�����

F*</7gsKO"l"Nk<k,,Q5l^9#~%TO"*</7gsK2C9

k0K"3liNk<krN'7}r9k,W,"j^9#*</7gs&k<kO"

J<NpsrXj7^9#

v *</7gs&?$W"&J>"tL

v *</7gsN=sAJ (8_9klg)

v G]8CH[#*</7gs&"$F`Nuzrq]9kn%TO"G]8CH[r

S:7^9#G<?Y<9O\R,~%rw.9k~@GG]8CH[r-?7^9

," Payment Manager O=NG]8CHrh}7^;s#G]8CHrh}9kl

gKO"G]8CHh}r$sWjasH9k?aN3<Irn.9k,W,"j^

9#

v *</7gs+ON|~

v *</7gs*;=j|~JIN"*</7gsN*;KD$F,Q5lkro

v Gc~%AJ"tL"*hS~%N},r-R7?*</7gsN~%k<kO"*

<Ws&/i$&*</7gsH7<kI&SCI&*</7gsK,Q5l^9#

\YKD$FO"217 Z<8N X~%k<kNjAYr2H7F/@5$#

v *</7gsNAJ_ja+K:`

*</7gsG#tN&J,X~D=KJCF$klg"=N*</7gsGO#t

Nn%T,PkD=-,"j^9#n%AJO"5^6^JMKJkD=-,"j^

9#*</7gsG#tN"$F`,X~D=KJCF$klgd"*</7gst

216 p\



,G.~%tLH18GJ$lgKO"AJ_ja+K:`,zOr/x7^9#

WebSphere Commerce *</7gsO"!N 2 DNAJ_ja+K:`r5]<H

7F$^9#

DLAJ_j

*</7gsNn%TO"+,N5NJn%AJrY'$^9#

l'AJ_j

*</7gsn%TO"Gcn%AJrU1?n%T,Y'C?b[rY'&3

HKJj^9#

*<Ws&/i$&*</7gsH7<kI&SCI&*</7gsGO"DLAJ

_j+l'AJ_jNIAi+NAJ_jrHQ9k,W,"j^9#

v *</7gsKX9kIC3asH#k<k&Z<8NJ,b@^?O\Yb@U#

<kIK3asHr-~7F/@5$#UC9kps,~%TKA(il^9#

*</7gs,',*</7gsfKQ95l?lgKO"~%TO~%rw.^?O

979k0K"=N*</7gs,'rFYN'9k,W,"j^9#k<kNQ90

Kw.5l?~%KP7FOQ9,,Q5l:"n%5l?uVN^^KJj^9#

�	������

~%k<krjA9kKO" B2C V^<Acs@$:W B2B V&JWaK

e<+i"V~%k<kW*W7gsr*r7^9#V~%k<kWZ<8,=(5l

^9#

V~%k<kWZ<8rHQ7F"k<k>"k<kNb@"G.~%["G.~%t

LJIN"*</7gsK,QD=J~%k<kr=(7^9#~%Nk<kO"3N

Z<8Gn."Q9"*hSo|G-^9#

������7)0����

*</7gsrn.7?i"*</7gsr=("Q9"1s"^?O*;9k3H,

G-^9#w.5l?n%r=(7?j"\RN"/F#VJ~%r1s5;k3Hb

G-^9#*</7gsI}KO"G#9+C7gs&U)<i`!=b^^l^9#

\RNAdKP9k~z"ICpsN]9H"*hSD9NaC;<8^?OG#9+

C7gs&9lCI4NN|nrT(^9#

9H"NV*</7gsWZ<8r=(9kKO" B2C V^<Acs@$:W

B2B V&JWaKe<r*r7^9#

V*</7gsWZ<8KO"*</7gs ID"?$W"u7"&J"*hS&JNt

LKX9kps,=(5l^9#3Nj9HrHQ7F"J<Nh&J>N"/7gs

rBT9k3H,G-^9#

v 7,*</7gsNn.
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v {8*</7gsNQ9

v *</7gsNWsN=(

v *</7gsN1s

v *</7gs&G#9+C7gs&U)<i`NI}

v ~%NI}

v ~%N*;

v *</7gsN!w

��7)0����

B2C V^<Acs@$:W B2B V&JWaKe<+iV*</7gsW*

W7gsr*r7F"=T*</7gsNj9Hr=(7^9#V*</7gsWj9

HNZ<8G"V7,Wr/jC/7FV*</7gsW&#6<Ir)Ae2^9#

3N&#6<IrHQ7F"7,*</7gsrn.7^9#*</7gs&?$W"

*</7gsQN&J"+O|H*;|"AJ"*hS=(FsWl<HJINpsr

Xj7^9#*<Ws&/i$&*</7gsH7<kI&SCI&*</7gsNl

gO"*W7gsG~%k<krH_~`3HbG-^9#~%k<kGO"G.~%

[*hSG.~%tLH~%1LrjA7^9#~%k<krHQ9klgO"k<k

rv0KjA7F*/,W,"j^9#\YKD$FO"217 Z<8N X~%k<kN

jAYr2H7F/@5$#

��7)0����

*</7gs ID"&J SKU"^?O*</7gs&?$WKpE$F*</7gsr

!w9kKO" B2C V^<Acs@$:W B2B V&JWaKe<+iV*

</7gsN!wW*W7gsr*r7^9#

V*</7gsWZ<8rHQ7F"HQD=J*</7gsr=(7^9#^?"*

</7gs&9?$kNn."Q9"*hS1sJIN>N?9/r3Nj9H+iB

T9k3HbG-^9#

218 p\



���
����7)0����

LoO"\R5<S94vT,\RN?aK*</7gsrI}7^9#~%N1sd

G#9+C7gs&U)<i`NI}JI*</7gsKX"7?\RN?aN?9/

rBT9kKO" B2C V`nW^?O B2B V;<k9WaKe<+i"V*

</7gsW*W7gsr*r7^9#V*</7gsWj9H,=(5l^9#

3NZ<8rHQ7F"J<Npsr^s@*</7gsN\Ypsr=(7^9#

v *</7gs ID (*</7gsrlU*K1L9k)

v *</7gs&?$W (@CA"*<Ws&/i$&*</7gs"7<kI&SC

I&*</7gs)

v &J SKU (&JrG-K1L9k)

v *</7gsu7

v *</7gsGN&JNtL

3NZ<8G"J<N?9/rBT9k3HbG-^9#

v *</7gsN!w

v *</7gsN=(

v \RN?aN*</7gs~%N1s

v \RQNG#9+C7gs&U)<i`Nn.HI}
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3NOGO"WebSphere Commerce Nl]<Hn.!=HS8M9&$sFj8's9

!=KD$Fb@7^9# WebSphere Commerce KO"-csZ<s&$YsHd&J

"IP$6<NHQKX9k\Ypsr^`l]<H,QU5lF$^9# WebSphere

Commerce N*W7gs&3s]<MsHG"k WebSphere Commerce Analyzer O"

hj/OJS8M9&$sFj8's9&l]<Hn.!=rs!7^9#

l]<Hr=(9kKO"WebSphere Commerce Accelerator Km0*s7F"V9H

"WaKe<+iVS8M9&$sFj8's9&l]<HWr*r7^9#rdKh

CFO"3NOGb@5lF$k9YFNl]<Hr=(G-J$3H,"j^9#

WebSphere Commerce ;
��

^<1F#s0&$YsH&bK?<O"Hj,<&$YsH,/89kH},9k"

WebSphere Commerce G<?Y<9bN1cJ+&s?<rHQ7F}Wr}87^

9#}WO"J<NbNKD$F3sQ$k5l^9#

v -csZ<s&$YsH ($sWlC7gsd\wr^`)#

$sWlC7gsO"CjN-csZ<s&$K7"AV,\RK=(5lk?SK

/87^9#$K7"AV,=(5lk?SK"-p^?O*+a&Js(&!N3

sFsD,=(5l^9#\wO"\R,P]KX9k\Ypsr+U1k?aK"

=(5l?3sFsDr/jC/9k?SK/87^9#\wr-?9kKO"9H

"+/T, ClickInfo 3^sIr0*3sFsDKX"U1k,W,"j^9#

Marketing Event Monitor O"-csZ<s&$K7"AVH"=(5l? e-^<1

F#s0&9]CHr-?7^9#3lO"?<2CHK9k-prJj~s@j"

CjN-p,=(5lF$k+I&+r!:9kNKr)A^9#

v \RKhk&J"IP$6<NHQu7

}WO"3 DN7gCTs0&a?U)<N=l>lKD$F]}5l"=lirf

S7?zLr(93H,G-^9#

Marketing Event Monitor O^?"5$HHQ~K8.5l?-csZ<s&$YsHN

\Ym0r3sQ$k7^9#-csZ<s&$YsH,/89k?SK"Wa5l?

Z<8"=(5l? e-^<1F#s0&9]CH"*hS3sFsDN8.KHQ5l

?$K7"AVNm0,975l^9#3Nm0O"WebSphere Commerce G<?Y<

9bN CPGNLOG F<VkKhj~^l^9# WebSphere Commerce Analyzer G"}

87?G<?KpE$Fl]<Hr8.7^9#

l]<HKD$FO"J<K(9;/7gsGb@5lF$^9#

v 145 Z<8N X_Kl]<HY
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v 156 Z<8N X&JI}l]<HY

v 184 Z<8N X"+&sHI}l]<HY

v 184 Z<8N X@sI}l]<HY

�� !����5���!

S8M9GO"|oNH3G"*<@<"c]I}"_K"*hS\RKX9kG<?

JINgLNG<?,}85l^9#

3NG<?r}g7",O7F"hjI$S8M9=Gr<;lP"7P7P>HN%

hK*$F-xKJkD=-,"j^9#?H(P"gjN.dNJ9A'<sOOh

Nu7Kgo;F9H"_Kr409k3H,G-"dTO{8N\Rr]}9k?a

K,WJ5<S9r=L9k3H,G-";<k9&^M<8c<OOhbNHiV

k&9]CHr+D1k3H,G-^9#

S8M9&$sFj8's9HO"G<?q:r-/hQ9k3HKhCF"hjI$

S8M9=Gr<9?aN=ON3HrX7^9#3lKO"57$G<?XN"/;

9rU?7"6!r@k?aKG<?r,O7"=N6!+ihjI$hjr<93H

,X87^9#

WebSphere Commerce GHQ5lF$kS8M9&$sFj8's9&=je<7gs

O" WebSphere Commerce Analyzer HFPl^9#

WebSphere Commerce Analyzer
WebSphere Commerce Analyzer O"9H"N^<1F#s0*hS7gCTs0&"/

F#SF#<KX9kv0jAl]<Hrs!7^9#3liNl]<HO"S8M9

N.LrI}9k?aKHQ9k3H,G-^9#l]<HO+9?^$:G-^;

s#

WebSphere Commerce Analyzer O"9H"KX9kl]<Hr8.9k?aK,WJp

sr^`G<?^<Hrn.7F]i7^9#G<?^<HO"WebSphere Commerce

Analyzer N$s9H<k&Wm0i`G$s9H<k5lk WebSphere Commerce

Analyzer 5<P<eKn.5l^9#G<?^<HO"IBM DB2 jl<7gJk&G

<?Y<9G9#3lKO"WebSphere Commerce G<?Y<9&5<P<+ih@5

lkps,^^l^9# IBM DB2 O"G<?Y<9I}K,WJD<krs!7F$

^9#$s9H<k&Wm0i`GO" Brio Technology , Brio Enterprise Server 6.2

NltH7Fs!9k" Brio Broadcast Server Nl]<Hn.D<kb$s9H<k5

l^9# Brio Broadcast Server Nl]<Hn.D<kKhCF"S8M9&l]<H,

n.5l^9#

S8M9&l]<HO";<k9H9H"rHQ9k\RKD$FNpsKC(F"-

csZ<sNzLKX9kpsrs!7^9#^<1F#s0o,H9H"GNd9k
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&JKD$FNhjr<9]KO"3liNl]<H,r)A^9#S8M9&l]<

HKO"WebSphere Commerce Accelerator +i"/;9G-^9#

$s9H<keK"l]<Hn.Wm;9rh|BT9kh&K918e<k9k3H

,G-^9#?H(P"l]<HO"a0 0 ~a.+"9H"eGN"/F#SF#<

N/J$>N~VKBT9k3H,G-^9#

WebSphere Commerce Analyzer KO"9H"KX9kps,^^lF*j"#tN@

l"m1<k"*hSL_,5]<H5lF$^9# WebSphere Commerce Analyzer

Nl]<HO"*r7? 1 DN@l"m1<k"*hSL_GN_8.G-^9#

S8M9&l]<HO"5$HKX9kqg*Jpsrs!7^9#3liKO"jb

<H&^7sNG<?^<H+ijP5l"soKG-Jpsr8.9k?aK,O5

l?ps,^^l^9#3liNl]<HO"5$HI}T, WebSphere Commerce

Analyzer r$s9H<k7F=.7?lgKN_~jG-^9#\YO"VWebSphere

Commerce Analyzer $s9H<kH=.,$IWr2H7F/@5$#5iK"5$H

I}TO UserTrafficEventListener *hS CampaignRecommendationListener 3s]<M

sHrHQD=K9k,W,"j^9# WebSphere Commerce Analyzer NHQ!KD

$FO"VWebSphere Commerce Analyzer $s9H<kH=.,$IWr2H7F/@

5$#

J<N=G"^<1F#s0&"/F#SF#<Nl]<HKD$FWs7^9#[H

sINl]<HO"=^?O@0iUA0Gs!5l^9,"ltNl]<HO=A0

GN_s!5l^9#rdKhCFO"3NF<VkK"k9YFNl]<H&?$W

r=(G-J$3H,"j^9#

,jp` WG/ps b@

=(5l?$sWlC7g

s

-csZ<s

$K7"AV

e-^<1F#s0&9]C

H

|V

eL 10

O}

V=(5l?$sWlC7

gsWNdPWt

DMps_j5l?3sF

sD,"IN/i$NQY

G\RK=(5l?+r,

O7^9#
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,jp` WG/ps b@

/jC/5l?$sWlC

7gs

-csZ<s

$K7"AV

e-^<1F#s0&9]C

H

|V

eL 10

O}

V=(5l?$sWlC7

gsWNdPWt

V/jC/5l?$sWl

C7gsWNdPWt

/jC/(

DMps_j5l?3sF

sDr"\R,IN/i$

NQYG/jC/7?+r

,O7^9#3lKhj"

d)5l?3sFsDK\

R,INxYN=#r}C

?+,,+j^9#

/jC/eK*<@<^G

Tol?$sWlC7gs

-csZ<s

$K7"AV

e-^<1F#s0&9]C

H

|V

eL 10

O}

V=(5l?$sWlC7

gsWNdPWt

V/jC/eK*<@<^

GTol?$sWlC7g

sWNdPWt

DMps_j5l?3sF

sD (&Jd)JI) ,\

RK=(5l"\R,=l

r/jC/7"kL*K=

N&J,*<@< / XcK

DJ,C?QYr,O7^

9#
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,jp` WG/ps b@

&JNf_KDJ,C?$

sWlC7gs (f_5l

?&J)

-csZ<s

$K7"AV

e-^<1F#s0&9]C

H

|V

eL 10

V/jC/5l?$sWl

C7gsWNdPWt

f_,/87?QYNdP

Wt

$sWlC7gs+i*P

l?&J,7gCTs0&

+<HKD5l?QYr,

O7^9#3lOo:{W

r(93H,G-^9#

&JN;<k9 - de |V

eL / <L 10

&JNde}~r,O7^

9#

&JN;<k9 - NdDt |V

eL / <L 10

&JN;<k9&\je<

`r,O7^9#

f_5l?&J |V

eL 10

7gCTs0&+<HKD

5l?&Jr,O7^9#

3lOo:{Wr(93H

,G-^9#

*<@<Ws - \je<` |V |VbN*<@<&\je

<`r,O7^9#

deb[HNdDt O}

|V

/pX

j@X

-L

{' / HH

"+&sH / @s (deb

[)

CjNWGKpE/;<k

9de*hS;<k9&\

je<`r,O7^9#
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IBM WebSphere Commerce =JU!_j<rHQ7F9H"rn.9klgO"?tN

X"9k=UH&'"&Wm@/HrHQ7^9#3NU?GO"3N&JNU!_j

<K^^lkpsN?$Wrb@7"=Nps,I3K"k+rb@7^9#

WebSphere Commerce ���

WebSphere Commerce N Web 5$HN Technical Library Z<8+i"PG*d*si

$s&XkWNG7P<8gsr@&sm<IG-^9#=N"Il9O"!NH*j

G9#

Professional

http://www.ibm.com/software/webservers/commerce/wc_be/lit-tech-general.html

Business

http://www.ibm.com/software/webservers/commerce/wc_be/lit-tech-general.html

��!����������

WebSphere Commerce KO"$s9H<k&,$I,U07^9#3N,$IO"

WebSphere Commerce N$s9H<k*hS=.N}!KD$Fb@7^9#

Commerce Studio Kb^?"$s9H<k&,$I,U07^9#3N,$IO"

Commerce Studio N$s9H<k*hS=.N}!KD$Fb@7^9#

�/������

VIBM WebSphere Commerce Wm0i^<:&,$I"P<8gs 5.4WO"

WebSphere Commerce K^^lF$^9#3N,$IO"50*hS"<-F/Ac

<"Wm0i^<NbGk"*hS+/i$U&5$/kKD$Fb@7"F+N

e-commerce D-r+9?^$:9k}!r(7F$^9#

���������

WebSphere Commerce NV*si$s&XkWW79F`KO" Windows ^7seN

Internet Explorer P<8gs 5.5 (Netscape Vi&6<GO57/!=7^;s) +iJ

<N}!G"/;9G-^9#

v "Il9
http://host_name/wchelp/#33G"host_name O"4HQN WebSphere Commerce

^7sN>0G9#
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WebSphere Commerce NXkW,$s9H<k5lF$J$lgKO"$s9H<

k&,$I r2H7F/@5$# Commerce Server Documentation 3s]<MsH

N$s9H<k}!KX9kb@,\CF$^9#

v Windows V9?<HWaKe<G"!Nh&K*r7^9#

V9?<HW*VWm0i`W*VIBM WebSphere CommerceW*V8qW

�������������������0�

WebSphere Commerce NV*si$s&XkWWNltO PDF U!$kH7FQC1

<8=5lF$^9#3liN PDF U!$kO"Technical Library Z<8+i~jG

-^9#

Commerce Studio ���

IBM WebSphere Commerce Studio, Developer Edition *hS Professional Developer

Edition (Commerce Studio HbFPl^9) O"#tN5$H+/D<kr 1 DN+/

D-K}g7F$^9#=NkL"XkWpsO5^6^J[Jk]$sH+i"/;

9G-^9#3N;/7gsGO"Commerce Studio rHQfK2HD=Jo9N?$

WNpsKD$Fb@7^9#

���������

Commerce Studio NV*si$s&XkWWO"WebSphere Commerce NV*si$

s&XkWWHH_go5lF$^9#=N?a"WebSphere Commerce N3T<O"

Commerce Studio H18^7seK$s9H<k9k,W,"j^9# WebSphere

Commerce NV*si$s&XkWWK"/;99k}!N\YO" 227Z<8NX*

si$s&XkWYr2H7F/@5$#
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N"TO

"$F` (item). tJVf^?O SKU (_KI

}1L) N"k(sF#F#<#CjN&JKX

"9k9YFN"$F`O"180-;CHr(

7"=liN0-MKhCFhL5l^9#"$

F`O"&JHX"U1ilk,WO"j^;

s#"$F`K1L0-,J$lg"X"E1i

l?&JO"j^;s#

"&HP&sI&aC;<8 (outbound
message). WebSphere Commerce KhCF8.

5l"PC/(sI&79F`Kw.5lkaC

;<8# WebSphere Commerce Transport "@W

?<O"VOrder Create (*<@<Nn.)WHF

Plk 1 DN"&HP&sI&aC;<8r5

]<H7F$^9#3NaC;<8KO"

WebSphere Commerce Server +i"=lJ_N*

<@<[wh},B\5lkPC/(sI&79

F`K3T<5l?*<@<ps,^^lF$^

9#"&HP&sI&aC;<8O" WebSphere

Commerce r>N79F`H}g9kNKHQ5

l^9#

B2B "+&sH4vT (Account
Representative). "+&sH4vTNrdO"

+&sHN@sNn.""+&sHN*<@<N

Q9"*hS"+&sHN"/F#SF#<Nb

K?<r4v9kp\*JrdG9#"+&sH

4vTO;<k9H%NltJNG"dzd/<

]sJIN?<2CHNd%JNn.KX?9k

3Hb"j^9#

B2B "/7gs&0k<W (action
group). j=<9KP7FBT5lk Java 3^

sIKP~9k"@(*KjA5l?l"N`

n#

"/;9 bean (access beans). ?/Nlg"

/i$"sH&Wm0i`KhCFHQ5lk

Enterprise Bean NiCQ<#"/;9 bean rH

Q9kH"[<`*hSjb<H&$s?<U'

<9KX"7?#(5rU17J/F9_^9#

3liN bean O VisualAge(R) for Java(TM) K

^^lkD<kKhCF8.5l^9#

WebSphere(R) Commerce N3^sIGO"G<?

Y<9`nN?aK"/;9 bean ,HQ5l^

9#

B2B "/;9)f]j7< (access
control policy). 5$HI}TH9H"I}TK

hCFN)5lk)sHp`N0k<W#f<6

<,"djvFil?rdKX8N"kU$NB

TK,WJj=<9K7+"/;9G-J$h&

K7^9#

"/;9&0k<W (access group). "/;9

)frjA9k?aKHQ5lkasP<&0k

<WN?$W#3^sIdSe<O"1 DJeN

"/;9&0k<WKX"U1il^9#=Nr

dKdjvFil?asP<O"=NSe<d3

^sIK"/;9G-^9# WebSphere

Commerce KO"l2N"/;9&0k<W,v

0jA5lF$^9# 5$HI}TO"

WebSphere Commerce I}3s=<krHQ9k

3HKhCF"=liN0k<WXN"/;9r

djvF?j",WK~8F77$0k<WrI

C7?j7^9#

"/F#VK9k (activate). (1) dz*U!<

JINhzI}Wm0i`r+O9k3H#

(2) Enterprise Bean r 2 !9Hl<8+iabj

<K>w9k3H#

5L (compress). 9Z<9^?OAw~Vr/

J/9k?a"U!$kJING<?N;CHN

5$:rL.9k3H#
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"H_C/&+?m0&(sHj< (atomic
catalog entry). X~~KxQG-k+?m0&

(sHj<N3l/7gsG"=lJe,dG-

J$bN#7P7PQC1<8 HFPl^9#

"Wj1<7gs (application). Java Wm0i

_s0K*1k"E* main a=CIr^s@"

+J0k?GH)7? Java Wm0i`#"Wl

CH&Se<"<r,WHO7^;s# V"W

lCH (applet)WHPf#

"Wj1<7gsh,= (application
partitioning). 918e<i<G"iYNg-$

BT8gVr0k<W=9k3H#3lO"91

8e<i<NGU)kH&"Wj1<7gs&W

<k,aiYKJiJ$h&K9k?aKr)A

^9#

"Wj1<7gs&5<P< (application
server). "Wj1<7gs&Wm0i`KBT

D-rs!9k,6MCHo</bN5<P<&

Wm0i`#?H(P"WebSphere Commerce

Server KO*si$s&9H"QNBTD-,Q

U5lF$^9#

"WlCH (applet). Java Wm0i`@lGn

.5l?"Wj1<7gs&Wm0i`# Web

5<P<+ihjP7F Web Vi&6<GBT

G-^9#"WlCHXN2HO"0iU#C/

9&U!$kNlgH1MK Web Z<8N^<

/"CWG(5l^9#3lr2H9kH"Vi

&6<,0iU#C/9&U!$kNlgH1M

K""WlCHrhjP7^9#;-ejF#<

eN}3Khj""WlCHN"/;9"KD$

F)B,"j^9#=lO""WlCHOBT9

k/i$"sHNU!$k&79F`K"/;9

G-J$3H"MCHo</K*1k"WlCH

NL.hO@&sm<I5N5<P<KBilk

3HN 2 @G9# V5<VlCH (servlet)WH
Pf#

Ef= (encryption). CKAwfK"5vD"

/;9rI0?a"FWK}rG-J$A0KG

<?rQ99k3H#

$s9?s9 (instance). VWebSphere
Commerce $s9?s9 (WebSphere
Commerce instance)W*hSVWeb 5<P

<&$s9?s9 (Web server instance)Wr2
H#

$sP&sI&aC;<8 (inbound
message). WebSphere Commerce ,0t"Wj

1<7gs^?OPC/(sI&"Wj1<7g

s+iu1hkaC;<8#His9]<H&"

@W?<O" XML A0Khk 5 DN$sP&

sI&aC;<8r5]<H7F$^9#=li

O"VOrder Status Update (*<@<u7N9

7)W"VProduct Inventory Update (&J_KN9

7)W"VProduct Price Update (&JAJN9

7)W"VCustomer Update (\RN97)W"*h

SVCustomer New (7,N\R)WG9#$sP&

sI&aC;<8O" WebSphere Commerce r

>N79F`H}g9k?aKHQ5l^9#

$sWlC7gs (impression). Web -pG"

"/;95l?Z<8eN-pN0Q#?H(

P""k Web Z<8K 3 DN-p,"klg"

=l>lN-pK$sWlC7gs,"j^9#

*si$sx+TO"$sWlC7gsK>$"

-p9Z<9rNd9k3H,h/"j^9#

V/jC/9k<&l<H (clickthrough
rate)WHPf#

&#8'CH (widget). (1) psr=(7?j"

f<6<,*Zl<F#s0&79F`d"Wj

1<7gsHPC7?j?aNCjNjJrs!

9k"0iU#+k&f<6<&$s?<U'<

9 (GUI) N(lasH#&#8'CHKO"ps

r=(9k?a"^?f<6<&"/7gsr6

37?j"uz7?j"=lK~z7?j9k?

aN"$3s"Wk@&s&aKe<"\?s"

A'C/&\C/9"9/m<k&P<"&#s

I&"U)<`"=N>N?/NGP$9,^^

l^9# (2) *V8'/HX~Wm0i_s0

G"F?$WN&#8'CHO/i9 (^?Og

-JFQ&#8'CH&/i9N<N5V/i9)

H7FjA5l"oKCjN&#sI&HX"U

230 p\



1ilF$^9#&#8'CHO"&#8'C

H&/i9=$NKhCF"=Njgr$sWj

asH7^9# Java JI"#|N?/N"Wj

1<7gs+/@lKO"Wm0i^<,H_~

s@jQ97?jG-k{8N&#8'CHNi

$Vij<,^^lF$^9#

uhM (Receiver). [w;s?<G_Kru1

hC?j"*<@<Q_&JN=,_Kl3<I

Ho~u1hjrIW7?j"\R+iVJ5l

?VJ&Jru1hC?j9k"WebSphere

Commerce GNjAQ_rd#

?wqR (shipping carrier). [w;s?<+i

\R^GN[w5<S9rs!9kqR#

(sF#F#< (entity). *V8'/HX~_W

G"1LH7F"^?"7P7P"CjN+F4

j<d?$WNasP<H7F7&3H,G-k

"$F`#(sF#F#<O"qN*JbNG"

k3Hb"j]*J"$G"G"k3Hb"j^

9#

*</7gs (auction). LoGbb[N~%T

K"*Jd5<S9NAJd=N>NNdror

rD7"0*KN)9kNd}!#

*<@< (order). (1) X~N?aK*r7?"

1 DJeN"$F`^?OQC1<8""k$O

=NH_go;#*<@<KO"tL"AJ"[

wps"*hSG[H[wA,^^l"*<@<

h},+O5lkH"3li,T85l"\RK

=(5l^9# WebSphere Commerce G"*<

@<NuVKO"7,"]1"[wQ_"0;"

-cs;k,"j^9# (2) \R,X~N?aK

*r7?"^?OX~7?"1 DJeN&J"A

J"*hSXj7?tL# \R5<S94vT

,"\RKeoCF*<@<r/T9k3HbD

=G9#+9?^<&*<@<KO"&J@1G

J/"Aah;j"[wh;j (=UH&'"J

IN@&sm<ID=JX~KO,Q5l^;

s)"[w}!"?wqR"5<S9"Y'ps"

G[H[wA"*<@</TTKhk3asHH

AJ40,^^l^9# B2C *Zl<7

gs&^M<8c<O"*<@<,,ZKBT5

lF$k3H"Y'$ru1hC?3H"*<@

<,[w5l?3HrN'7^9# B2B

;<k9&^M<8c<O"*<@<,,ZKB

T5lF$k3H"Y'$ru1hC?3H"*

<@<,[w5l?3HrN'7^9#

*U!< (offer). AJrHQ9k?aK~?5

J1lPJiJ$-z|Vdu1~lD=JtL

OOJINl"Nror<CF" 1 o`JeN

L_GjA5l?&JNAJ#hzLV (trading
position) HbFPl^9#VhzLV3sFJ

< (trading position container)Wb2H#

*V8'/H (object). (1) ?9/rBT9k

1 DN1LH7F"f<6<,`nG-k`\#

*V8'/HO"F-9H^?O"$3s""k

$O=N>}G"k3H,D=G9# (2) *V8

'/HX~_W^?OWm0i_s0G"*V8

'/HO"&LNG<?jAHasP<!=r&

-9k/i9K0k<W,15l^9#/i9b

NF*V8'/HO"=N/i9N$s9?s9

G"kH@ol^9#

B2C *Zl<7gs&^M<8c<

(Operations Manager). *<@<,,ZKBT

5lF$k3H"Y'$ru1hC?3H"*<

@<,[w5l?3HrN'9k"WebSphere

Commerce bNjAQ_rd#*Zl<7gs&

^M<8c<O"\R*<@<N!w"\Yps

N=("*<@<psNI}"*hSVJNT8

rBTG-^9# B2B V;<k9&^M<

8c< (Sales Manager)W

F+F4j< (parent category). ,XK>N+

F4j<r^`+F4j<#VR+F4j<

(child category)Wb2H#

*si$s&+?m0 (online catalog). *si

$s&9H"G=(*hSX~D=J"+?m

0&0k<W^?O+?m0&(sHj<N8g

KP9klLQl#
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*si$s&9H" (online store). (1) $s?

<MCHNF/Nm8<rHQ7F"&Jd5<

S9rNd^?Or99k9H"# (2) HTML

*hS JavaServer Pages NU!$kKC("]

G"[w"Y'$"+?m0"*hS=N>NG

<?Y<9q:r}D8g# WebSphere

Commerce G"3liNU!$kHG<?Y<9

q:O"9H"&"<+$VK^^l^9#

WebSphere Commerce KO"\R,HQG-k5

sWk&9H"*hS2H9H",QU5lF$

^9#

N+TO

0t-< (foreign key). jl<7gJk&G<

?Y<9K*$F"LNF<VkbN 1 !-<

r2H9k"F<VkbN-<#

+&s?<M (counter value). 7gCTs0N

L_+i>NL_KQ95lF=(5lkb[#

]G+F4j< (tax category). qG"T;\

)G"T.<GJI"9H",'}9k,WN"

kGN[Jk+F4j<r(7^9#=l>lN

]G+F4j<KO"CqG^?O[wGN$:

l+N]G?$WrdjvFk,W,"j^9#

]G?$W (tax type). CqG^?O[wGN

$:l+N]G?$WrXj7^9#=l>lN

]G?$WKO"]G+F4j<NG-N;CH

,"j^9#

+?m0 (catalog). V*si$s&+?m0

(online catalog)Wr2H#

+?m0&(sHj< (catalog entry). *si

$s&+?m0bN*V8'/H#(sHj<K

O">0"b@"=(AJ"=N>N\Yps,

^^l^9#(sHj<O1Jk SKU Nlgb

"j^9#^?"PsIkdQC1<8Nh&

K"=lr=.9k"$F`K+0*K,r5l

k&JNlgb"j^9#

+?m0&0k<W (catalog group). *si$

s&+?m0NJS2<7gs,Xrn.9k"

1 DJeN+?m0&(sHj<^?O+?m

0&0k<WN8^j#

+F4j< (category). C-,`w7?*V8

'/HG=.5lk0k<W# WebSphere

Commerce GO"+F4j<Khj"9H",s

!9k&Jd5<S9,T.5l^9#?H(

P"aA9K"i$U&9?$k (+8e"k"

U)<^k""&HI")"-L (K-"w-)"

/p (}Dy"RIb"gM) G0}9k+F4

j<r_j9k3H,G-^9#+F4j<OL

o"+?m0&0k<WH7F_j5l^9#

VR+F4j< (child category)W *hSVF+

F4j< (parent category)Wb2H#

+F4j<&F<Vk (category table). +F

4j<psrl"NTHsNA0G=(9k0*

F<Vk#

+F4j<&Z<8 (category page). &J+

F4j<r=(9k*si$s&9H"N Web

Z<8#+F4j<&Z<8Khj"\ROR+

F4j<&Z<8^?O*r7?+F4j<K0

9k&JK"/;99k3H,G-^9#

+F4j<&^M<8c< (Category
Manager). +F4j<rn."Q9"*hSo

|9k3HKhCF+F4j<,XrI}9k"

WebSphere Commerce bNjAQ_rd#+F4

j<,XO"9H",s!9k&Jd5<S9r

T.7^9#+F4j<&^M<8c<O"&

J"=,_Kl3<I"hzhps"*hSVJ

}3bI}7^9#

Imhh (jurisdiction). q"T;\)"9XV

fNOO"^?O"Wj1<7gsG-N8*3

<Ir=9"]G^?O[w\*NO}*JO

h#

u>9k@l (preferred language). \R,"

His6/7gsN,$IQKu>9k@lH7

F(7?bN#u>9k@lO"\RWmU!$
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kNfGXj5lk+"^?O langId Qia<

?< (URL Y<9N3sHm<i<&3^sI+

iXjD=) rHQ7FXj5l^9#V7gC

Ts0@l (shopping language)Wb2H#

u>9kL_ (preferred currency). \R,"

AJN=(QKu>9kL_H7FXj7?L

_#u>9kLaO\RWmU!$kNfK(5

lF$^9#V7gCTs0L_ (shopping
currency)W*hSV5]<H5lkL_

(supported currency)Wb2H#

p\!w9Z<9 (base search space). &J

"IP$6<N$sWjasF<7gs#3N9

?$kN$sWjasF<7gsGO"

WebSphere Commerce p\G<?Y<9&F<V

krHQ7F"CjN+F4j<N&J!w,F

WKJj^9# V,%!w9Z<9 (separate
search space)Wb2H#

-cC7e (cache). g-1uVhj.,OGb

.JlQ\*NPCU!<&9Hl<8G"g-

1uV+ih@7??aHG<?N3T<r]}

9kNKHQ5l^9#Wm;C5<K!$G,

WH5lkbNH$&3HbG-^9#

-csZ<s (campaign). -pd"*+a&J

s(&!Nj!r^aFkh5lkl"N*Zl

<7gs#3lO"S8M9eN\*NjAQ_

;CHr#.9k?aKBT5l^9#

WebSphere Commerce Accelerator GO"-csZ

<sKhj"-csZ<s&$K7"AVN0k

<Wr407"^Ha^9#

(4U#k?js0 (collaborative filtering).
>N?tNMN>AH>AkLKpE$F"f<

6<VN`w-rW;9kF/Nm8<#(4U

#k?js0O=TN\RKGbwF$k\RN

0nrpCH7FHQ7"=TN\RQN=,H

d)rn.7^9#

=#N"k"$F` (interest item). +jV7

X~9k3H"^?OX~9kD=-,"k3H

r7gCQ<,(7?"$F`#=#N"k"$

F`O"tLNpsH&K]I5l^9,"AJ

psO]I5l^;s#=#N"k"$F`&j

9HO"1 DJeN=#N"k"$F`+i=.

5l^9#

B2B H3}K (business policy). 9H"

^?O9H"N0k<W,>&k<kN8^jG

"j"S8M9&Wm;9"H&7c"^?OS

8M9&*U!js0NOOdC-rjA9kb

N#

B2B q]e (post-reject). 5'D="/

7gs,q]5l?~@G"q]e3^sI,8

_9lP=lrBT9k3H#?H(P"q]e

3^sIKhCF"*<@<N5$:r4Y=l

,ljNb[r6a7F$klgKI}TKLN

9k3H,G-^9#V5'e

(post-approve)W*hSV5'0

(pre-approve)Wb2H#

/i$"sH (client). 5<P<+i&-5<S

9ru.9k!=1L#?H(P" Web 5<P

<+i HTML 8qrWa7F$kQ<=Jk&

3sTe<?<O"=N5<P<N/i$"sH

KJj^9#

/jC/9k<&l<H (clickthrough rate).
Web -pG"HTML Z<8eN-pKP9k/

jC/Ntr"-p,Z<8H&K@&sm<I

5l?stNQ<;sF<8H7F=7?bN#

V$sWlC7gs (impression)WHPf#

2<H&'$ (gateway). m<+k&G<?&M

CHo</rLNMCHo</K\39k"!=

1L#

W;3<I (calculation code). *<@<&"

$F`"+?m0&(sHj<"^?O+?m

0&0k<WKX"U1il"dz"[wA"d

eG^?OxQG"*hS[wGNW;}!rX

j9kbN#

W;91<k (calculation scale). W;k<k

rHQG-kOON8g#?H(P[wANl
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g"=l>l,CjNAbKP~9kELOON

8gr_jG-^9#D^j"EL, 0 A 5 kg

N&JN[wAO $10.00"EL, 5 A 10 kg N

&JN[wAO $15.00"JIG9#

W;k<k (calculation rule). W;}!rjA

7^9#FW;3<IKO"W;k<kN8g,

^^lF$^9#lLK"*<@<&"$F`N

CjN8gK,Q5lkNO"W;3<INW;

k<kN&A5V;CH@1G9#?H(P"[

JkOhK[w9klgKO"=l>l[Jkk

<k,,Q5l^9#

@s (contract). WebSphere Commerce G"H

is6/7gsK,Q5lkr`r=9@s#9

H"GHQD=JhzLV3sFJ<r@}*K

0k<W=7?bNG9#?H(P"1 DN*<

@<&"$F`KP9kdzd[wAO"X"9

k@sKhCFW;,[Jklg,"j^9#

3<k&;s?< (call center). WebSphere

Commerce G"\R5<S94vT"/;9&0

k<WbNf<6<H7FdjvFil?9?C

UN0k<W#=liNf<6<O"\RN?a

K$/D+N!=rFSP93H,G-^9#?

H(P"Q9o<Ir^`\Rpsr97G-^

9#^?"*<@<r977?j77$*<@<

r/T7?jG-^9#3<k&;s?<r-z

K9kKO"forUser Qia<?<rHQ7^

9#

b[&JNd (up-sell). =_=(^?O*r5

lF$k&JH18&Ji$sNfG"=N&J

KX"7F$F"bCHMJ,b$&JNd)#

Vz-go;Nd (cross-sell)Wb2H#

-p3T< (ad copy). ^<1F#s0&"/

F#SF#<r5]<H9k?aKHQ5lkp

s"$a<8"*hS=N>NaG#"#;<k

9Yg`A HbFPlk#

=.5<S9 (Composition Services).
WebSphere Commerce aC;<8s0&79F`

N&A" JSP FsWl<HrHQ7F$kaC

;<8rU)<^CH_j7FPO9k3s]<

MsH#

=$=Hq@l (Structured Query
Language). VSQLWr2H#

R+F4j< (child category). ,XbN>N

+F4j<>0K9k+F4j<#VF+F4j

< (parent category)Wb2H#

\R (customer). *si$s&9H"Nf<6

<#

\R0k<W (customer group). 7gCTs

0&Q?<s^?OC-,`w7F$k?aK"

5$HI}TKhCF0k<W=5l?\RN8

gG=.5lkasP<&0k<WNlo#?/

Nlg"\R0k<WO\R,P?~Ks!9k

psKpE$F$^9#\R0k<WKP7Fd

zd>N$s;sF#Vr,Q7?j">N\R

HO[Jk&JZ<8d+F4j<&Z<8r=

(7?jG-^9# 1 MN\RO"9H"4H

K 1 DJeN\R0k<WK09k3H,D=

G9#

\R5<S94vT (CSR) (Customer Service
Representative (CSR)). \RHqrI}9k"

WebSphere Commerce bGjA5l?rd#\R

5<S94vTO"\RP?"*<@<"*hS

VJbh}7^9#kHKhCFO"79F`,

q]7?VJl3<Ir5'9k3HJI"\R

5<S94vTGO"/;9G-J$"/7gs

r0;9k"Br}D\R5<S9&9<Q<P

$6<,8_9k3Hb"j^9# Professional

\R5<S94vTO"5iK~%N1s"G#

9+C7gs&U)<i`NI}JI"*</7

gsNnHbT$^9#

\R5<S9&9<Q<P$6< (Customer
Service Supervisor). 9YFN\R5<S9&

?9/K"/;9G-k"WebSphere Commerce
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bGjA5l?rd#\R5<S9&9<Q<P

$6<O"79F`,q]7?VJl3<Ir5

'9k3HdY'c0 (/l8CH&+<IN?

.:TJI) KX"7F\RK"m9k3HJ

I"\R5<S94vTGO"/;9G-J$"

/7gsr0;9k"Br}A^9#

\RWmU!$k (customer profile). ;i<

KhCF]}5lk"\RKX9k9YFNp

s#3lKO"p\*JDMps"*<@<&R

9Hj<"?QeNG<? (f<6< ID d[w

h;jJI) JIr^ak3H,G-^9#\R

WmU!$kO0*G9#^<1F#s0&^M

<8c<O"\Rr\RWmU!$kK^ak?

aNp`rjA7^9#\RWmU!$kO"-

csZ<sN?<2CHH9k3H,G-^9#

DMps_j (personalization). (1) \RNN

1rxQ7F"\RN7gCTs0P3r+9?

^$:7F(93H# (2) CjNf<6<N?a

K"=Nf<6<&j=<9r+9?^$:9k

?aKHQG-kX"psN;CHrn.9k3

H#

B2B DL_jQ_N0- (personalized
attributes). RFQ hza+K:`K*$F"P

$d<,NdH%K RFQ rw.9k~@GHQ

9k,WN"k"=NH%KhCFn.5l?0

-Nj9H#;i<,!k9kv0jAN0-K

C(F"P$d<O"Xj5l?0-U#<kI

KG-N0-rXjG-^9#

3^sI bean (command bean). CjNWa

rh}9kWm0i_s0&m8C/r^` Java

bean# WebSphere Commerce 3^sIO

WebSphere 3^sI&Wm0i_s0&bGkK

>$^9#3^sIKO"3sHm<i<&3^

sI"?9/&3^sI" data bean 3^sI"

Se<&3^sI N 4 ?$W,"j^9#

3_CH9k (commit). mC/rr|7FnH

1Lr*;9k3HKhj"=NnH1LGNQ

9bF,>NWm;9GbHQD=G"kh&K

9k3H#

3_CHasH-& (commitment boundary).
G<?Y<9&U!$kXNQ9,8gVbK]

15lF$J$@#

3_CHasH)f (commitment control).
G<?Y<9Q9N0k<Wrl1LH7Fh}

9k"^?OG<?Y<9Q9N0k<WN|n

rl1LH7Fh}G-kh&K"U!$k`n

r0k<W=9k}!#

3sFJ<I}Q<79?s9 (CMP)
(container-managed persistence (CMP)). EJB

+/D-K*$F"bean =NbNKhCFI}5

lkNGOJ/" Enterprise Bean N3sFJ<

KQ$5lF$kQ<79?s9#Vbean I}

Q<79?s9 (BMP) (bean-managed
persistence (BMP))WHPf#

3sHm<i<&3^sI (controller
command). Web 3sHm<i<H>\PC9

k3^sI#3sHm<i<&3^sI,0;9

kH"BT5lkSe<&?9/N>0ra7^

9# Web 3sHm<i<O"Se<&3^sI

N57$$sWjasF<7gs&/i9rhj

7"=lrFSP7^9#

3sU#.el<?< (configurator). 1-7F

Nd9k3H,D=J"$F`N0k<Wr=L

9k"0*Jk<k&Y<9N-CH (PsIk)

!=rs!9k=UH&'"#3sU#.el<

?<KhCF"=.NAJr;P9k3HbG-

^9#3N0k<W=O"f<6<H3sU#.

el<?<HNPCKC(F"v0jA5l?$

/D+Nk<kKpE$FB\5l^9#

-q9jCW (packing slip). CjNjj<9

bN9YFN&JNj9Hr^`u~8q#?/

Nlg"3N8qKO"[wh;j"?wqRp

s"=7FlgKhCFOAJps,^^lk3

H,"j^9#-q9jCWO"Y$j4vT,

[wN?aKjj<9bN&Jr-q9k?aK

HQ5l^9#=Ne"-q9jCWOQC1<

8K:U5l"=lKhj\RO"57$"$F

`,wilF-F$k+I&+rN'G-^9#
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-q4vT (Pick Packer). [w;s?<+i&

Jr*r7"=N&Jr-q7"\RK[w9

k"WebSphere Commerce GNjAQ_rd#-

q4vTO"*<@<&UkU#kasHK*$

F&JN[wrN'9k?aKHQ5lkTC-

s0&A1CHHQC-s0&9jCWbI}7

^9#

N5TO

5<P< (server). (1) MCHo</eG 1 D

JeN/i$"sHK&-5<S9rs!9k!

=1L# (2) /i$"sH+iN3^sIK~z

9k"3sTe<?<^?OWm0i`#cH7

F"U!$k&5<P<"WjsH&5<P<"

a<k&5<P<,"j^9#VWebSphere
Commerce ServerW*hSVWeb 5<P<

(Web server)Wb2H#

5<VlCH (servlet). Java Wm0i`@lG

3<G#s05l?"Wj1<7gs&Wm0i

`G"Web 5<P<eGBT5lkbN#5<V

lCHXN2HO"0iU#C/9&U!$kN

lgH1MK"Web Z<8N^</"CWG(5

l^9# Web 5<P<O"5<VlCHrBT

7"BTkL,"lP"=lr Web Vi&6<

Kw.7^9#V"WlCH (applet)WHPf#

5<VlCH&(s8s (servlet engine). 5<

VlCHrI}9k Web "Wj1<7gs&5

<P<N!=#5<VlCHNn.Ho|rI}

7"u1hC?F URL K:v9k5<VlCH

rG#9QCA7"O0~KIN5<VlCHr

abj<K+0*Km<I9k+"GiNWa~

KIN5<VlCHrm<I9k+rXj7^

9#

_Ku1hj (inventory receipt). [w;s?

<GN&JNu1hj#&JO=j5lF$F=

,_Kl3<IK-?5lF$k+"^?OCL

NuNHJj^9# CL_KuNqO"=,_

Kl3<IKO-?5l^;s#

_KI}1L (stock keeping unit). VSKUW

r2H#

_K&QNhjha (inventory sharing
arrangement). _Kdj6jN?aK"9H"

,=N_Ku1hjr>N9H"+ibxQG-

kh&K9khjha#

_KNdj6j (inventory allocation). [w;

s?<KB_9k_KKP7F""k*<@<N

?aN_KrXj9k3H#dj6jO=sHO

[Jj^9#=sOhj7)J]j7<G"j"

?/Nlg"*<@<KO,Q5l^;s#

V=,_KKP9k_Kdj6j (inventory
allocation against expected inventory)WHP
f#

5$HI}T (Site Administrator). WebSphere

Commerce HX"=UH&'"*hSO<I&'

"N$s9H<k"=."]irT&"

WebSphere Commerce bGjA5l?rd#5$

HI}TO"79F`Yp""i<H"*hS(

i<K~z7"79F`NdjrGG7Frh7

^9#3NrdO"Lo""/;9HvDN)

f"Web 5$HNI}"QU)<^s9NbK?

<"*hSm<I&Pis7s0&?9/NI}

rT$^9#

o|k<k (delete rule). FTNo|r)B9

k2H)s"^?O>0TGN=Nh&Jo|N

zLrXj9k2H)sKX"7?k<k#

o|k<k: +91<I (delete cascade). G

<?Y<9N"kT,o|5l?~@G">NT

KP7F"/7gs,BT5lkh&K9k?a

N DB2(R) Wm;9#

5V*<@< (suborder). Cj"Il9K[w

5lk*<@<Nlt#*<@<O"#tN5V

*<@<G=.5lklg,"j^9#?H(

P"\RO"7gCTs0&+<HbN#tN&

JK"=l>l[Jk[wh;jrX(9k3H

,G-^9#D9N[wh;jH"=lKX"U

1il?&J,"5V*<@<r=.7^9#
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5]<H5lkL_ (supported currency). *

si$s&9H"G"=(*hSh}G-kL

_#V7gCTs0L_ (shopping currency)W
*hSVu>9kL_ (preferred currency)Wb
2H#

2H9H" (reference store). *r5l?*s

i$s&9H"N!= (*</7gsJI) r0

4KBT9k?aN3<Ir^`*si$s&9

H"#2H9H"O"/45l?!=N3<I&

5sWkH7F9H"+/T,HQ9kh&K_

W5lF$^9#

2H]4 (referential integrity). (1) 0t-<N

9YFNM,-zG"kh&JG<?Y<9Nu

V# (2) F<VkN 1 DNs+i"18^?O

[JkF<VkNLNsXN"U^5l?2H,

9YF-zJlgNuV#2H]4r]}9k?

aKO"DB2 UDB for z/OS ,"9YFN

LOAD"RECOVER"INSERT"UPDATE"*hS

DELETE `nKP7F2H]4rB\7F$k,

W,"j^9#

2H5 (referrals). h0TS8M9^?O Web

5$H,"\RK3N Web 5$Hr2H5;?

str(9l3<I#2H5O";i<Hh0T

,"'NN?aK2H5Ntr4YklgK'N

G-^9#^?";i<,+,N\*G2H5r

4YklgKO"'N5lJ$H$&3H,D=

G9#2H5O"/jC/&9Hj<`N,O"

/jC/9k<&l<H"sH^<1F#s0&

5<S9""s1<HJI"5^6^Jj!G4

Yk3H,G-^9#

5sWk&9H" (sample store). WebSphere

Commerce K9H"&"<+$VA0Gs!5l

F$k"04K!=9k*si$s&9H"#5

sWk&9H"O"*si$s&9H"rn.9

k?aNpCH7FHQG-kh&K_W5lF

$^9#

5sWk&9H"&"<+$V (sample store
archive). 3T<7F"7,9H"n.NpCH

7FHQ9k?aN9H"&"<+$V#5sW

k&9H"&"<+$VO"3T<7F?YGb

HQG-^9#=liKO"G<?Y<9NCj

N$s9?s9KP7F8.5l?G-Ng-<

O^^lF$^;s#=liO"/T~K ID j

>kP<KhCFrh5lkbtL>G9#

WebSphere Commerce KU0N5sWk&9H"

O"5sWk&9H"&"<+$VG9#

8*3<I (geo-code). WebSphere Commerce

K*$F"O}*JOhr=9"Wj1<7gs

G-N3<I#

qb= (capture). hQ!X,\RNb3!X+

iY'$ru1F"=NY'$rwb9kWm;

9#Vqb=WO"qb,HQD=G"j">w

,BT5lk3HN]ZG9#

B05<P< (production server). S8M9Q

KT/7F$k WebSphere Commerce Server#

;j? (address book). [w;jHAah;j

N8gG"\R,j-9kbN##j*r#tX

~7F"=l>lLN;jK[w7h&H9k\

RKXxG9#

g-< (primary key). jl<7gJk&G<?

Y<9K*$F"G<?Y<9&F<VkN 1

DNTrlU*K1L9k-<#

PO-e< (output queue). UkU#kas

H&Wm;9GNClJh},,WJ&J;CH

rhj,1k?aNFQa+K:`#PO-e<

O"*<@<5l?&JKD$FNpsr"Wj

s?<^?OU!$kKwk3H,D=G9#?

H(P"bN0i`NUCKOCLJh},,W

G9#bN0i`rUC9k&Jr1lNPO-

e<Kwk3HKhj"=lrT&3H,G-^

9#

uV (state). (1) *V8'/HNi$U&5$

/kNfG"=N*V8'/HN=_Nu7r(

99F<8#S8M9&Um<rn.9k?aK

O"#tN9F<8,[V5l^9#VuV^7

s (state machine)Wb2H# (2) VisualAge for

Java K*$F"x+ (public) *hSdQ (private)
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NG<?&asP<K*$F(5lk*V8'/

HNC-#EWuVHsEWuVN 2 DN+F

4j<K,`5l^9#

uV^7s (state machine). WebSphere

Commerce K*$F"uV^7sO"f<6<&

"/7gsNEv-!:rB\7"S8M9&W

m;9N$s9?s9bGN"/7gsNBTr

IW7"S8M9&Wm;9N$s9?s9KP

9k"/7gsNj9Hr<&is?$`&f<

6<&$s?<U'<9rs!7^9#=N]

K"uV^7sO"o</Um<&Wm;9fN

=NeN9FCWr=.*hSBTG-kh&K

7^9#

B2B 5'D="/7gs (approvable
action). f<6<,FSP93^sI^?O3

^sIN0k<WG"H%bN5'TKhkv0

N5',J1lPBTG-J$bN#

B2B 5'e (post-approve). 5'D="

/7gs,5'5l?~@G"5'e3^sI,

8_9lP=lrBT9k3H#?H(P"5'

e3^sIKhCF"CLNLNWm;9rw.

G-^9#V5'0 (pre-approve)W*hSVq

]e (post-reject)Wb2H#

B2B 5'T (approver). 5'D="/7

gsr5'^?Oq]9k"BN"kM#

B2B 5'T0k<W (approver group).
CjNH%NfG" 5'D="/7gs,FS

P5l?~@G5'WaNw.hH7FXj5l

?f<6<#WaOlDMGOJ/1L4NKw

il^9#

B2B 5'Um< (approval flow). f<6

<,5'D="/7gsr^`?9/rBT7h

&H9kH-K+O5lkl"N9FCW#3N

Wm;9O"3^sIrFSP9vD,f<6<

K?(ilF$k+I&+r^:N'7^9#v

D,?(ilF$klg"3^sIBTWa,:

v9k5'TKwil"uz^?Oq]5l^

9##tlYkN5'bD=G9#

B2B 5'0 (pre-approve). 5'War

+O7?5'D="/7gsN5'Kh)CF"

3^sIrBT9k3H#?H(P"*<@<r

5'9k0K"_Kr!:9k3^sIrBT7

F&JN_K,"k3HrN'G-^9#V5'

e (post-approve)W*hSVq]e

(post-reject)Wr2H#

&J (product). (1) 0-r&-9k SKU "$

F`N0k<WH7F=(D=J(sF#F#

<#CjN&JKX"9k9YFN SKU "$F

`O180-;CHr(7"=liN0-MKh

CFhL5l^9# (2) WebSphere Commerce

Accelerator f<6<Nlg"*<@<D=J"$

F`O&J HFPl^9#&JH SKU "$F

`HOclYkN}3KhjhL5lF$^9,

(WebSphere Commerce G<?Y<9&9-<^N

fJI)" WebSphere Commerce Accelerator GO

=NhL,"j^;s#

&Jd) (product recommendation). \RN

WmU!$kdLNp`KpE$F"\RK+?

m0J\rsF9k";<k9*hS^<1F#

s0Nj!#Vz-go;Nd (cross-sell)W*
hSVb[&JNd (up-sell)Wr2H#

&JZ<8 (product page). *si$s&9H

"G&JKX9k\Ypsr=(9k Web Z<

8#

7gCQ< (shopper). V\R (customer)Wr
2H#

7gCTs0@l (shopping language). Cj

N\RKZ<8r=(9k]KHQ9k@l#\

RNu>9k@l,9H"^?O5$HG5]<

H5lklg"=Nu>9k@l,7gCTs0

@lH7FHQ5l^9#=lJ0Nlg"7g

CTs0@lO"9H"^?O5$HNGU)k

H@lG9#Vu>9k@l (preferred

language)Wb2H#

238 p\



7gCTs0L_ (shopping currency). Cj

N\RHNHis6/7gsK*$F"9H",

HQ9kL_#Vu>9kL_ (preferred
currency)W*hSV5]<H5lkL_

(supported currency)Wb2H#

7gCTs0&+<H (shopping cart). ]1f

N*<@<#V=#N"k"$F` (interest
item)Wb2H#

8gV (job). Xj5l?~V^?OVVGBT

5lkh&K918e<js05l? WebSphere

Commerce 3^sI#

h, (disposition). \R+i";i<N[w;

s?<KVJ5l?_KNh,^?O>w#

j-T (owner). (1) (sF#F#<rj-9k

asP<# (2) (sF#F#<r`n9k?aN

"/;9HvDr}DM#

b>H%FW- (vertical scalability). 1 fN^

7seK#tN Java >[^7s&Wm;9rn

.9k3H#

e?H%FW- (horizontal scalability). Java

>[^7sNWm;9r#tN*}^7sK,6

5;k!=#

9-<^ (schema). G<?Y<9N=$r04

K-R9k"G<?jA@lG-R5l?9F<

HasHN8g#jl<7gJk&G<?Y<9

K*$F9-<^O"F<Vk"FF<VkbN

U#<kI"*hSU#<kIHF<VkHNV

NX8rjA7^9#

91<iVk (scalable). 79F`NHQL"

\je<`"WaN}:KW.KP~9k79F

`N=OrU#9k3HP#?H(P"91<i

Vk&79F`O"BT9k?9/N#(5,=

l>l[Jk"hjg,O^?O.,OJMCH

o</GnH9kh&K"z(*K,g5;k3

H,G-^9#

918e<i< (scheduler). 1cJW~}0K

pE$F8gVN918e<js0*hS)Ae

2rh}9kh&_W5l?"^kA9lCI"

^kAWm;9?NPC/0i&sI&5<P

<#

9F<8s0&5<P< (staging server). 7

7$!=^?OG<?rB05<P<KGWm$

9k0K"F9H\*GHQ9k WebSphere

Commerce Server N$s9?s9#

9F<HUk (stateful). j_nQNuVrIW

9k79F`dh}rU#9k3HP#V9F<

Hl9 (stateless)WHPf#

9F<HUk&;C7gs bean (stateful
session bean). 1 DN/i$"sHKeoCF

!=7"/i$"sHG-N;C7gsps (q

C?uVHFPlk) r"#tNa=CIFSP

7dHis6/7gsK^?,CF]}9k";

C7gs Enterprise Bean#V9F<Hl9&;C

7gs bean (stateless session bean)WHP
f#

9F<Hl9 (stateless). 0Nj_nQN-?

r}?J$3H#9F<Hl9&5<P<O"=

NWaGs!5l?ps@1KpE$FWarh

}7^9#J0NWaNabj<KpE$FOh

}7^;s#V9F<HUk (stateful)WHP
f#

9F<Hl9&;C7gs bean (stateless
session bean). qC?uVr]}7J$;C7

gs Enterprise Bean#9F<Hl9&;C7gs

bean O"3sFJ<bN>NbNH&KW<k5

l^9#V9F<HUk&;C7gs bean
(stateful session bean)WHPf#

9H" (store). V*si$s&9H" (online
store)Wr2H#

9H"+/T (Store Developer). i|N9H

""asP<&0k<W"&J=(H>N9H

"&Z<8"7gCTs0&a?U)<"]GH

[wr^`*<@<HY'79F`rn.9k"
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WebSphere Commerce bGjA5l?rd#9H

"+/TO"9H"NkC/&"sI&U#<k

d",WJ3<I&+9?^$:NU$b4$^

9#

9H"I}T (Store Administrator). 9H"q

:NI}rT$"9H"psH&K[wHTXN

Q9r$sWjasH9k"WebSphere

Commerce bGjA5l?rd#

9H"j-T (store owner). WebSphere

Commerce GO"3N]87gs,"*si$

s&9H"KX"9kG<?Y<9HU!$kq

:r)f7"j-7^9#9H"j-T,H%G

"k3HbD=G9#

9H"UmsHq: (store front assets). *s

i$s&9H"N&A"7gCTs0fN\RK

=(5lkt,#9H"UmsHq:KO"

HTML Z<8"JSP U!$k"9?$k7<H"

$a<8"0iU#C/9"*hS=N>N^k

AaG#"&U!$k&?$W,^^l^9#

VPC/&*U#9&S8M9&m8C/

(back-office business logic)WHPf#

9H"&"<+$V (store archive). 9H"N

n.K,WJ"9YFNq: (U!$kq:dG

<?Y<9psJI) r^`5LU!$k#9H

"&"<+$Vr WebSphere Commerce Server

K/T9kH"?Q9H",n.5l^9#

VSARWr2H#

9H"&(sF#F#< (store entity). 9H"

^?O9H"&0k<Wr==G-kj]9<Q

<&/i9#

B2B ;<k9&^M<8c< (Sales
Manager). *<@<,,ZKBT5lF$k3

H"Y'$ru1hC?3H"*<@<,[w5

l?3HrN'9k"WebSphere Commerce bN

jAQ_rd#;<k9&^M<8c<O"\R

*<@<N!w"\YpsN=("*<@<ps

NI}"*hSVJNT8rBTG-^9#

B2C V*Zl<7gs&^M<8c<

(Operations Manager)Wr2H#

E* (static). v0Khail?"^?OGjN

~@G/89k`nrU#9k3HP#V0*

(dynamic)WHPf#

E*-CH (static kit). VQC1<8

(package)Wr2H#

;-e"&5<P< (secure server). /i$"

sHHNVG;-e"L.,G-kh&K"w.

9kU!$krEf=7"u.7?U!$krE

f=r|9k5<P<#

;-ejF#< (security). U^7J$"^?O

-UN"kI_hj"Q9"^?Oo|N`n+

ibtj=<9r]n9k?a"3sTe<?

<&79F`,HQ9k=je<7gs#

;C7gs bean (session bean). fS*K8

3N;$ Enterprise Bean#;C7gs bean K

O"9F<HUk&;C7gs bean H9F<H

l9&;C7gs bean N 2 o`,"j^9#

VEntity Bean (entity bean)WHPf#

;C7gs ID (session ID). \R, WebSphere

Commerce K"/;99k]KdjvFilkG

- ID (UID)#$P?\RKO";C7gs ID

,79F`KhjdjvFil^9#P?Q_\

RNlg";C7gs ID Om0$s&f<6<

ID G9#

;i< (Seller). (1) 9YFN WebSphere

Commerce Accelerator !=K"/;99k

WebSphere Commerce bGjA5l?rd# (2)

9H"&;<k9NIWKC("4N*J9H"

\8HI}rFk9krd#;i<NrdO"^

<AcsH H18G9#

h,+F4j< (top category). *si$s&

+?m0G""$F`N+F4j<N&AFN8

_7J$bN#
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0- (attribute). +i<^?O5$:JIN*

si$s&9H"bN"$F`NWmQF#<#

"$F`KO#tN0-,D=G9#

B2B H%I}T (organization
administrator). WebSphere Commerce K*$

F"H%N5'Um<rN)7"H%bNf<6

<KrdrdjvFk"asP<H%Ne=T#

N?TO

?<2CHXj E a<k (targeted e-mail).
\RWmU!$kKpE$FCjN8hKw.9

k E a<kKhk"-csZ<sB\Nj!#

?<2CH=LD=3^sI (targetable
command). LN?<2CH&3sFJ<GBT

D=J3^sI#?<2CH=LD=3^sIr

FSP9H"*<P<XCI,++j^9#?9

/&3^sIr?<2CH=LD=GJ/9k

H"3^sI&Ul<`o</4NNQU)<^

s9r~e5;k3H,G-^9#

@&s9Hj<` (downstream). G<?&Um

<N}~K"^?O"Aw8hN}~K"k3

H#lL*KO"ps5<P<+i(sI&f<

6<XN}~r=7^9#

z-go;Nd (cross-sell). =_=(^?O*

r5lF$k&JKX","k"^?Od-9k

&Jd)#Vb[&JNd (up-sell)Wb2H#

?9/&3^sI (task command). CjN"

Wj1<7gs&m8C/r$sWjasH9k

3^sI#lLK"3sHm<i<&3^sIH

l"N?9/&3^sIHr;;FHQ9k3H

KhCF" URL WaKP9k"Wj1<7g

s&m8C/,$sWjasH5l^9#?9

/&3^sIO?<2CH=LD=GO"j^;

s#D^j"oK3sHm<i<&3^sIH1

83sFJ<GBT5l^9#

QY\? (manifest). HiC-s01Lpsr

^ak3HND=JPYN'#

G<? bean (data bean). JSP U!$kbKV

+lk Java bean ?$WN 1 D#G<? bean

O"9H"+/T,"/;9G-kG<?r=7

^9#G<? bean KO"JSP ,BT~KG<?

bean N$s9?s9r8.9k~@G/05lk

3^sIrX"U1k3H,G-^9#

G<? bean 3^sI (Data bean
command). G<? bean KX"U1il?3^

sI#JSP U!$kKhjFSP5l^9#3N

3^sIO"Entity Bean JI"J3*V8'/

H+iG<? bean NG<?r!w7^9#

G<? bean ^M<8c< (data bean
manager). P~9k Entity Bean +iG<?r

U'CA9k?aK"G<? bean 3^sIr/

09kb8e<k#

G<?^<H (datamart). tg^?OA<`N

ClJK<:~1K405l?G<?r^`"G

<?&'"O&9N5V;CH#G<?^<H

O"H%4NN&'"O&9N5V;CHG"k

3Hb"j^9#

s(AJ (offer price). 9H","$F`r*

U!<9kAJ#s(AJO"G"dz"*hS

[wAbrC;9k0NG*AJG9#s(AJ

O"*<@<tL (D^j"tLKhCFAJr

Q(k3H,D=)"~VUl<`"asP<&0

k<W"^?O@sKhCFBj9k3H,G-

^9#"$F`,B]K=#N"k"$F`&j

9H^?O*<@<KC(ilk~@G=(5l

kAJ,s(AJG9#V=(AJ (list
price)Wb2H#

GWm$asH (deployment). (1) Enterprise

Bean rQC1<8s07F JAR U!$kK7"

Enterprise Bean 5<P<eN3sFJ<K[[9

k3H# (2) WebSphere Commerce "Wj1<7

gs&3<IrHQD=K9kWm;9#3NW

m;9KO"+9?^$:5l?3^sI"G<

? bean"*hS Enterprise Bean rQC1<8s

07F JAR U!$kK9k3H,^^l^9#
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=Ne"JAR U!$kr3sFJ<bK$s9H

<k7F=.9k,W,"j^9#

GWm$asH-RR (deployment
descriptor). Enterprise Bean Nis?$`_j

Mr^_" Enterprise Bean NI}*hS)fN

}!KX9kpsr EJB 3sFJ<KO9"7

j"i$:5l?*V8'/H#

j}A_K (inventory on hand). *<@<r

BT9k?aK*}*KHQD=J_K#

ERG<?r9 (EDI) (electronic data
interchange (EDI)). v0jAaC;<8,JK

pE$F"3sTe<?<&79F`j_VG=

$=G<?rr99k3H#

>w URL (redirection URL). 3^sI0;~

K\RKw.5lkZ<8rXj9k?aK"

URL 3^sIGHQ5lk URL#

FsWl<H (template). WebSphere Commerce

G"FsWl<HO WebSphere Commerce G<

?Y<9Npsr Web Z<8K=(9k}!r

jA9k91kHs^?OQ?<sG9#FsW

l<HO"Z<8eNF-9Hd$a<8Nlj

H?$Wrhj9k[+"XJ'Nh&J>NZ

<80-bhj7^9#FsWl<HO"

WebSphere Commerce G<?Y<9Kjs/7?

HTML ?0^?O bean rHQ7F" JavaServer

Pages (JSP) F/Nm8<Gn.5l^9#

}g+/D- (Integrated Development
Environment (IDE)). =UH&'"+/Q}g

D<kN;CH# VisualAge for Java GO"+/

D<kXN"/;9rf<6<Ks!9k&#s

I&N;CHG9#gJ&#sI&H7F"o<

/YsA"m0"3s=<k"GPC,<"*h

Sj]8Hj<&(/9Wm<i<,"j^9#

B2B }ghzUl<`o</ (UTF)
(Unified Trading Framework (UTF)). 9YF

Nhza+K:`r=[9k?aNpCHJk"

&LN"<-F/Ac<#3lKO"RbG+/

5l?hza+K:`b^^l^9#

B2B }gS8M9&Um< (UBF)
(Unified Business Flow (UBF)). S8M9&W

m;9NUl-7VkJn.*hSQ9rD=K

9k!=#}gS8M9&Um<Khj+/T

O" WebSphere Commerce N5^6^J5V3

s]<MsHKo?CFS8M9&Um<rQ9

G-^9#

0* (dynamic). v0Khail?"^?OG

jN~@GOJ/",WHJC?~@G/89k

`nrU#9k3HP#VE* (static)WHPf#

0*-CH (dynamic kit). ^HaF*<@<G

-k&JN0k<W#0*-CHK^^lk&J

KD$FNpsO"0t3sU#.el<?<K

hCF)f5l"*<@<~O~K(5l^9#

0*-CHND9N3s]<MsHr*<@<b

GQ99k3HOG-^;s,"3sU#.el

<?<KhCFF=.9k3H,G-^9#=.

N4Nr&K[w7J1lPJj^;s#VPs

Ik (bundle)W*hSV#g+?m0&(sHj

< (composite catalog entry)Wb2H#

P?5l?\R (registered customer). 9H"

KP?5lF$k\R#P?9kKO"\R,

WebSphere Commerce 79F`KP7F"E a<

k&"Il9JINDMpsrs!7^9#

CL_KuNq (ad hoc inventory receipt).
CjN[w;s?<KCjN~oK~e7?*}

_KN&A"=,_KGOJ$bNN-?#

Ia$s&M<` (domain name). $s?<M

CHL.WmH3kK*1k"MCHo</eN

[9H&79F`N>0#Ia$s&M<`O"

hZj8zGhZil?l"N5VM<`G=.

5l^9#

His9]<H (transport). WebSphere

Commerce +i"&HP&sI&aC;<8rw

.9kjJ#
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Hj,< (trigger). Hj,<O"UPDATE"

DELETE""k$O INSERT *Zl<7gs,F

<VkKP7FBT5lk]K""/7gsr+

O9k*V8'/HG9#=N"/7gsO"H

j,< (/0) 5l?"/7gsH@$"*Zl

<7gsOHj,<&$YsHHFPl^9#H

j,<&"/7gsO"J<Nh&J?9/rB

TG-^9#

v Hj,<&$YsHKhCFJ5l?Q9KX

7F">NF<Vkr1|=9k#

v ~OG<?NEv-!:rBT9k#

v 77/^~5l?TNMr8.9k#

hzLV (trading position). V*U!<

(offer)Wr2H#

hzLV3sFJ< (trading position
container). *U!< (hzLVHbFPlk)

,~lilkbN#hzLV3sFJ<bNhz

LVr\R,HQG-kh&K9k?aKO"=

NhzLVr 1 DJeN@sHX"U1^9#

hzLV3sFJ<r)B9k3HbG-^9#

9H"G7gCTs0r7F$k\RO"hzL

V3sFJ<KX"7? 1 DJeN\R0k<

WNasP<GJ$Bj")B5l?hzLV3

sFJ<bN*U!<rHQG-^;s#

hzI}"=7(<7gs (merchandising
association). ;<k9&"/F#SF#<N\

*Khk"2 DN+?m0&"$F`VN"=7

(<7gs#?H(P""k+aiO"ESb;

CHGNd9k3H,V,WG"kWH$&hz

I}"=7(<7gs,"kH+"CjN7cD

KO"CjN:\sHV;CHGNd9kWH$

&hzI}"=7(<7gs,"k"JIG9#

hzI}^M<8c< (merchandising
manager). hzI}^M<8c<O"*si$

s&9H"K*1k&JNGIN=(}!"AJ

_j}!"*hSNd}!rhj7^9#hzI

}^M<8c<O"VWm@/H&^M<8c

<WH18G9#

B2B hza+K:` (trading
mechanism). WebSphere Commerce bG"P$

d<H;i<,&hzrB\9k}!#

WebSphere Commerce N(G#7gsK~8F"

=N}!KOjA"@s"RFQ"*hS*</7

gs,^^l^9#

NJTO

sE=( (dual display). 7gCTs0L_K

*1kb[H"LNL_K*1k 1 DJeN+

&s?<MNb[Hr1~K=(9k3H#

~O}! (input method). *Zl<F#s0&

79F`NM$F#V8zJ0N8zJI">\

KO~OG-J$-<&9Hm</rF-9H~

OKQ99k?aN3s]<MsH#?H(P"

~O}!3s]<MsHrHQ9k3HKhj"

Ql-<\<IG|\lF-9Hr~OG-^

9#

'ZI (CA) (certificate authority (CA)). Z@

qr/T9kDN# CA OZ@qNj-TN1L

H"=Nj-TKHQ,vD5lk5<S9Hr

'Z7?j"77$Z@qr/T7?j"{8N

Z@qr977?j"vD,:z7?f<6<K

09kZ@qrhjC7?j7^9#

N<I (node). MCHo</bN\3]$s

H#F,6]$sH"^?OG<?AwN(sI

]$sHN$:l+#lL*K"N<IKO"A

wr'17Fh}9k+">NN<IKAw9k

!=,"nilF$k+"_W5lF$^9#

NOTO

Q<79?s9 (persistence). ;C7gs-&

Ko?CF]}5lkG<?NC-#Lo"G<

?Y<9&79F`dG#l/Hj<JINTx

/-9Hl<8G]}5l^9# bean O"=l

rn.7?"Wj1<7gs,BT5lF$J$

~@G8_7J/Jko1GOJ/"WmQF#
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<"U#<kI"*hSuVNpsr9Hl<8

K]I7F8_731F*j"eG=lir9H

l<8+i|57^9#

[w+F4j< (shipping category). [wNE

MrjA7^9#?/Nlg"EL"5$:"^

?OtLNOOKhCFjA5l^9#?H(

P"8`5$:N&JN[w+F4j<dCg5

$:N&JN[w+F4j<JI,"kH7^

9#=liN[w+F4j<KP7F"=l>l

[Jk[wAb,_j5lF$^9# WebSphere

Commerce GO""$F`4HNAbH*<@<

4HNAbH$& 2 DNGU)kH&+F4j

<,jA5lF$^9#3li 2 DN+F4j

<O"Q9^?Oo|G-^;s#

[wHT (shipping provider). ?wqRH"?

wqRNs!9k5<S9N?$WH_go;#

[wHTNcH7FO"XYZ Courier NkV5<

S9JI,"j^9#

[w;s?< (fulfillment center). =Jr-q

7F\RKPY9kRKN/-r7^9#[w;

s?<"9H""*hS?wqRO"=l>lL

DN(sF#F#<H7F7ol^9#

P$d< (Buyer). P$d<OhzhHNgWJ

\@G"j"hzh+iNrDd*<@<Nh

}"_KNIW"X~m8Nhj"=,_Kl3

<IHuhMNIW"*hSVJ}3NIWrT

$^9#

PC/*<@< (backorder). _Kdj6jKh

CF&J,~jTDH=L5lklgN*<@<

Q_&JNu7#

PC/&*U#9&S8M9&m8C/

(back-office business logic). 3^sI*hS

+9?^$:5l?3<IrHQ7F"\R,9

H"UmsHG"/7gsr0;G-kh&K9

k?aN"S8M9&m8C/N$sWjasF

<7gs#?H(P"\R,*<@<r0;G-

kh&K9kS8M9&m8C/N$sWjas

F<7gs# V9H"UmsHq: (store
front assets)WHPf#

QC1<8 (package). (1) SKU r}A"1 D

N"$F`H7F*<@<D=J"+?m0&(

sHj<N8g#VPsIk (bundle)Wb2H#

(2) ?wqRKhkHiC-s0,D=J[w1

L#

QC1<8&"$F` (package item). QC1

<8NltH7FNd5lk"$F`#

/T (publish). WebSphere Commerce Server e

NljK"U!$kr>w9k3H#3lKO"

3 DN3sF-9H,"j^9# (1) 9H"&5

<S9rHQ7F"9H"&"<+$Vr

WebSphere Commerce Server K/T7"?Q9H

"rn.9k#?Q9H"r=(9kKO"9H

"&"<+$V, WebSphere Commerce Server

K/T5lF$k,W,"j^9# (2)

WebSphere Studio rHQ7F"9H"&"<+$

Vd?Q9H" (o</9F<7gsem<+k

K"&QU!$k&79F`eK"^?O FTP

rHQ7F"/;99kjb<H&79F`eK

8_9k) K" Web q:r/T9k#

PCA (batch). 0k<WH7Fh}5lk"q

b="/l8CH"qb=hjC7JINY'H

is6/7gsN8g#PCAOhQ!XNb;

79F`K 1 DN1LH7Fw.5l^9#P

CAh}NHQKX9kS8M9&,$Ii$s

O".Q4:!XKhCF+/5lkbNG9#

^<AcsHb"3liN,$Ii$sK`r7

?]j7<rn.7^9#

PCU!< (buffer). F-9H"^</"CW&

?0"*hS>N*V8'/Hrl~*K]I9

k9Hl<8Nlt#

QiaHjC/!w (parametric search). !w

T,p`H7F0-^?OMrXj9k"*si

$s&+?m0N!w#
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PsIk (bundle). Wm@/H&^M<8c<

*hS^<1F#s0&^M<8c<KP7"7

s0k/jC/G#t"$F`r2H9k!=N

s!rD=K9k50#hjA0*KO"/J/

Hb 1 DN SKU +i=.5lk" 1 DN#g

+?m0&(sHj<#PsIk,*<@<KI

C5lkH"=lO*<@<D=J"$F`K,

r5l"=li,*<@<KIC5l"AJ,m

W5l^9#PsIkr>\X~9k3HOG-

^;s#VQC1<8 (package)Wb2H#

S8M9&$sFj8's9 (business
intelligence). S8M9N|o*Zl<7gsG

}85l?G<?r0}7",O9k3H#3l

O=Ne"S8M9N=GH%h%LN~eN?

aNpC`AH7FHQ5l^9#

TC-s0&A1CH (pick ticket). CjNT

C-s0&PCANjj<9rBT9kNK,W

J4&JNj9Hr^`"u~5l?8q#TC

+<O3N8qrHQ7F"TC-s0&PCA

K^^lF$k9YFNjj<9r-q7"[w

9k?aK,WJ&Jr8a^9#

TC-s0&PCA (pick batch). [w;s?

<bG 1 DN1LH7FI}5lkjj<9N

0k<W#

spuOS (DMZ) (demilitarized zone
(DMZ)). MCHo</&;-ejF#<G"H

i9FCI&MCHo</ (Wi$Y<HJ$s

HiMCHJI) HsHi9FCI&MCHo<

/ ($s?<MCHJI) +i,%5l"=Nf

)><sH7F!=9kMCHo</#Lo"1

DJeN;-e"J2<H&'$,"Hi9FC

I&MCHo</^?OsHi9FCI&MCH

o</+i" DMZ XN"/;9r)f7^9#

Se< (view). 1 DJeNF<Vk+iN"G

<?NeX==#Se<O"=l,jA5lF$

k 1 DJeNF<VkbNsN"9YF^?O

ltr^`3H,G-^9#

Se<&3^sI (view command). /i$"

sHWaXN~zH7F"Se<rnkNKHQ

5lk3^sI#

=(AJ (list price). +?m0&(sHj<N

ltG"kAJ#+?m0O"=(AJrF(s

Hj<N-RNltH7Fs!9k=$TKhC

Fn.5lkNG"=(AJ,(sHj<NBd

AJHO[Jklg,"j^9#"$F`NBd

AJO9H"KhCFhail"=lOs(AJ

HFPl^9#=N?alLK"=(AJr=(

9k3HO",:7b,ZGO"j^;s#9H

",H+N+?m0&(sHj<rn.9kl

g"+?m0K=(9kNO=(AJ^?Os(

AJN$:l+KJj^9#

=(U)<^CH (display format). ?8=9

H"N\R,"@ldm1<kK~8F*rG-

k=(_jN;CH#?H(P"?8=3^<

9&5$HG"FqQlQH|\lQN[JkU

)<^CHrQU9klg,"j^9#3N=(

U)<^CHKhj"F-9HN@l@1GJ

/"L_"W,1L"G<?&U)<^CHJI

NU#<Ac<bQ(k3H,G-^9#

=(Z<8 (display page). (1) +F4j<d&

JNpsr=(9k"+?m0bNZ<8# (2)

3^sIK~8F8.5lk"*si$s&9H

"bNZ<8#

U!/Hj< (factory). bean N$s9?s9r

0*Kn.9k bean#3^sI&U!/Hj<

(3^sI&*V8'/HNn.KHQ5lk)

O"U!/Hj<_WQ?<sr WebSphere

Commerce GHQ9kcG9#

U#<Ac<0- (feature attribute). &Jps

,"\RKP7FINh&K=(5lk+rXj

9kbN#?H(P"tMN-RN"kU#<A

c<O"\RKP7F:g^?O_gN$:l+

G=(9k3H,G-^9#

U'<k*<P< (failover). HACMP (High

Availability Cluster Multi-Processing) G""k/i
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9?<&N<I,=l^Gj-7?j=<9r"

=NDQ-r]}9k?aK">N"/F#V&

N<I,M@9k3H#

#g+?m0&(sHj< (composite catalog
entry). *<@<~KLDN3s]<MsHK,

r9k+?m0&(sHj<N8g#?/Nl

g"PsIk HFPl^9#

#g-< (compound key). jl<7gJk&

G<?Y<9G"1 DNX8N#tN0-G=.

5lk-<#

#= (clone). "Wj1<7gs&5<P<J

I"1lK=.5l?*V8'/HN3T<##

=O"nHiYI}KxQ9k3H,G-^9#

?H(P"e?91<js0Hb>91<js0

r5]<H9kNKHQ7^9#

Ul<`o</ (framework). f<6<^?O

=UH&'"NltN?aK"X"9k!=N8

grs!9kl"N*V8'/H&/i9#

Vm<I-c9H&8gV (broadcast job).
lYK9YFN#=GBT9k8gV#=N>N

8gVH1MK"918e<i<Gh}5l^

9#

Wm8'/H (project). WebSphere Studio bK

*1k"U!$kHq:NT.1L#?H(P"

WebSphere Studio K"9H"N Web q:9YF

rI}9kWm8'/Hrn.7^9#

Wm@/H&^M<8c< (Product Manager).
WebSphere Commerce bGjA5l?rdG"*

si$s&9H"GN&JN=("AJ_j"*

hSNdK*1kG1N}!rhj7^9#Wm

@/H&^M<8c<O"\RNX~u7rHl

<97"dzrsF7^9# Wm@/H&^M

<8c<O"*+a&Js(&!Nj!hjd"

*</7gsH~%)fNn.*hSI}bBT

7^9#Wm@/H&^M<8c<NrdO"h

zI}^M<8c< NrdH18G9#

8q?$WjA (DTD) (document type
definition (DTD)). SGML 8q^?O XML 8

qNCjN/i9rXj9k,'# DTD O(l

asH"0-"*hS=-KhCF=$rjA

7"8qNCjN/i9bK*1kF(las

H"0-"*hS=-NHQ}!KD$FN)s

rN)7^9# DTD OG<?Y<9&9-<^

H`w7F$^9," DTD NlgOCjN^<

/"CW@lN=$r04K-R7^9#

,%!w9Z<9 (separate search space).
&J"IP$6<N$sWjasF<7gs#3

N9?$kN$sWjasF<7gsGO"a?

G<?r^`ICNG<?Y<9&F<Vkrn

.9k3HKhj"CjN+F4j<N&J!w

rFWKBTG-kh&K9k,W,"j^9#

Vp\!w9Z<9 (base search space)Wb
2H#

,` (assortment). &KqN*JX",J$&

JKX9ko~N0k<W,1#?/Nlg",

`O"hzI}N\*G&Jr0k<W,19k

NKHQ5l^9#?H(P"Y|NF<^ ($

<9?<dPls?$s&G<JI) rpK7?

0k<W,1,"j^9#

VJ (return). \R,&JrGiKX~7?9H

"+iNVb (jU!sI) raak3Hr*r

7?" 1 DJeN&J"AJ"*hSXj5l

?tL#VbO"/l8CH"Vb"^?OeX

&JNA,D=G9#HoKhCFO"VJN]

K"\R,,:7bTWJ&Jr*}*K[w9

k,WO"j^;s#?H(P"(oNXI=s

NVbGO"*}*JVJO,W"j^;s#

VJ4vT (Returns Administrator). VJ5l

?&JNh}rI}9k"WebSphere Commerce

bGjA5l?rd#

VJhzvD (RMA) (return merchandise
authorization (RMA)). \R,9H"+i*<@

<7?&JrVJ7F"/l8CH"Vb"^?

OeX&Jru1hk3HKX9k";i<+i
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NvD#;i<N=GKhj"&JrVJ7J/

Fb/l8CH"Vb"^?OeX&Jru1h

k3H,G-^9#

|~5l?1L (unit abandoned). 7gCTs

0&+<HK~lil?e"G<?jP~K*<

@<5lJ+C?*<@<D="$F`#

[9H (host). MCHo</XN"/;9&]

$sHrs!9k3sTe<?<#[9HO"/

i$"sHKb"5<P<Kb""k$O1~K

/i$"sHH5<P<N>}KbJk3H,G

-^9#

[9H> (host name). $s?<MCH&Wm

H3kG"3sTe<?<KU1il?>0#[

9H> G"04$~Ia$s&M<`r593

Hb"04$~Ia$s&M<`bGGbCj*

HJk5VM<`r593Hb"j^9#?H(

P"mycomputer.city.company.com ,04$~Ia

$s&M<`G"klg"!N$:lb"[9H

>HJj^9#

v mycomputer.city.company.com

v mycomputer

N^TO

B2B ^<1CHWl$9 (marketplace).
kHVhzNER&hz Web 5$H#=N5$

HXN"/;9"rU?5l?H%KP7FO"

=N5$HGhj7&&J*hS5<S9,}l

*K=(5l^9#5iK"j_VNhzKxQ

G-k5^6^Jhza+K:`b^^l^9#

^<1F#s0&$YsH (marketing event).
WebSphere Commerce K*$F"^<1F#s0

eN\*N?aKEWHM(ilk"79F`b

N$UN$YsH#^<1F#s0&$YsHN

?/O"\RNT0Khj>\n05l^9#c

H7F"+?m0&Vi&:"JS2<7gs"

7gCTs0&+<HN"/F#SF#<,"j

^9#

^<1F#s0&^M<8c< (Marketing
Manager). \RNT0rbK?<",O"*h

S}r9k"WebSphere Commerce bGjA5l

?rd# ^<1F#s0&^M<8c<O"?

<2CHNdQN\RWmU!$kNn.HQ

9"*hS-csZ<sNn.HI}bT$^

9#

^<AcsH (merchant). 9H"&;<k9N

IWKC(F"9H"N4N*J\8HI}rF

k7^9#^<AcsHOV;i<WH18G

9#

^9?<&+?m0 (master catalog). 9YF

N&J"SKU"b@"*hSF&JN8`AJr

}?7F$ka$s&+?m0#F&JO1lN

+F4j<K07F$^9#V*si$s&+?

m0 (online catalog)Wb2H#

B2B +QMj (RFQ) (request for quote
(RFQ)). &J^?O5<S9NCjN;CHKX

9k+QbjrP$d<,Wa7?lgKHQ5

lkhza+K:`#P$d<,CjN"$F`

r+?m0G+D1k3H,G-J$lg""$

F`NAJ,+D+iJ$lg"^?OjAN"

$F`KX7F9|X~NhjharN)7?$

lgKHQG-^9#

$P?\R (non-registered customer). 9H

"KP?5lF$J$\R# $P?\RO"\

R,7gCTs0&+<HK?+rIC7?,"

P?7F$J$lgK"n.5l^9#

asP< (member). 79F`K'15l?M"

0k<W"^?OH%#asP<O"f<6<"

H%"H%1L"^?OasP<&0k<WG"

k3H,G-^9#asP<O"\R^?OI}

TH7F6kq&3Hd"(sF#F#<r}D

3H,G-^9# B2B asP<Of<6

<KJk0K"^:^<1CHWl$9NasP

<KJiJ1lPJj^;s#

asP<&0k<W (member group). asP

<&0k<WO"WebSphere Commerce GrdK
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pE$?)fr$sWjasH7^9#asP

<&0k<WN?$WO"U^5l?HQ}!r

(7F$^9#\R0k<WOlL*JHQN\

*""/;9&0k<WO"/;9)fN\*G

HQ5l^9#

NdTO

rd (role). CjNf<6<N"/;9&lY

k"*hS=NlYkGQ9D=JCjNj=<

9rjA7^9#f<6<K,ZJrd,J$l

g"psK"/;99k}!,)B5lk3H,

"j^9##tNrdrdjvFk3HbG-^

9#

f<6<&0k<W (user group). V\R0k

<W (customer group)Wr2H#

f<9&1<9 (use case). WebSphere

Commerce G"f<9&1<9O"5sWk&9

H"K*1kFf<6<PCNUm<r(7"H

+N9H"rn.9k?aNFsWl<HH7F

!=7^9#

fK3<I (Unicode). =_$&GHQ5lF$

kIN@lG-R5l?F-9HKD$Fb"r

9"h}"*hS=(r5]<H9k$&&L8

z(s3<I8`#5iK"$/D+N@lG

O"EeNF-9HdrK*JF-9Hb5]<

H7F$^9#fK3<I8`KO"ISO 10646

GjA5l? 16 SCHNq]8z;CH,^^

lF$^9#

=,_K (expected inventory). hzh+i*

<@<5lF$F";i<+iu1hk=jN_

K#3NpsO"=,_Kl3<IK^^lF$

^9#

=,_KKP9k_Kdj6j (inventory
allocation against expected inventory). [w

;s?<Gu1hk=jN_KKP7F""k*

<@<N?aN_KrXj9k3H#?/Nl

g"3NpsO=,_Kl3<INfK"j^

9#V_KNdj6j (inventory allocation)W
HPf#

=,_Kl3<I (expected inventory
record). hzh+i*<@<5lF$F";i

<+iu1hk=jN_Krj9H7^9# 1

DN=,_Kl3<IK"#tN"$F`"[w

;s?<"*hS|UKX9kps,^^lF$

k3H,"j^9#V_Ku1hj (inventory
receipt)Wb2H#

=jD= (ATP) _K (available to promise
(ATP) inventory). j}A_K+i"PC/*<

@<KdjvFil?_KH=sQ__KHr9

7z$?Dj#

400 FSP73^sI ID (calling
command ID). API !=rFSP93^sIN

tM ID#

=sQ__K (reserved inventory). CjN\

*N?aKhj,1ilF$F"*<@<Kdj

6k3H,G-J$_K#

NiTO

iCQ< (wrapper). 9F<8r_j7"LNb

CHEWJWm0i`rBTD=K9kWm0i

`^?O9/jWH#

is?$`D- (run-time environment). (1)

BTD-# (2) WebSphere Commerce G"S8M

9rPD7F$k"/F#VJ Web 5$H#

B2B j=<9&0k<W (resource
group). j=<9N0k<WKO"@sJIN

S8M9&*V8'/H""k$OX"9k3^

sIN;CH,^^lk3H,"j^9# "/

;9)f]j7<K*$F"j=<9&0k<W

O]j7<,"/;9vDr?(kj=<9rX

j7^9#
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j=<9&PsIk (resource bundle). 9H

"&Z<8NF-9Hr^_^9#9H",#t

N@lr5]<H9klg"j=<9&PsIk

KO"#tNVPsIkW(@l4HK 1 D) ,

"j^9#PsIk&U!$kO"Java

PropertyResourceBundle API KhCFn.5l"

"/;95l^9#

jj<9 (release). CjN*<@<K^^lF

$F"[wh;j"[w;s?<"*hS?wq

R,18G"kl"N&J# 1 DNjj<9K

^^lk#tN&JO"#tNQC1<8G[w

9k3HbG-^9#?H(P"1 DNjj<9

K 4 fN3sTe<?<&bK?<,^^lk

3Hb"j^9#=lir 1 DNg-J"K~

lF[w9k3HOB]*GO"j^;s,"=

lGb1lNjj<9H7F7ol^9#jj<

9NltHJj@k&JG"CFb";i<N]

j7<K>CFDLKjj<95lk3H,"j

^9#

k<k (rule). 1 ;CHN"/7gsr"1 ;C

HNF9HroKX"U1k9F<HasH#k

<kNp\*Jq0O"Vif ro"then "/7g

sWG9#k<kO"-OOKo?CF

Personalization r$sWjasH9kNKHQ5

l^9#

k<k&5<S9 (rule service). Blaze Advisor

Rule Server HPC9k?aKHQ5lk$s?

<U'<9#k<k&5<S9O"~POa=C

IrjA7F"2 DN"Wj1<7gsVNL.

rFWK7^9#

k<k&Wm8'/H (rule project). 5$H,

Blaze Advisor Rule Server HPC9k?aK,W

Jps,^^lF$^9#

c0ro (exception condition). Wm0i`N

BTfK88kD=-N"k[oro#

l]<H&3sF-9H (report context). =(

5lkl]<HNpC#3sF-9HO"

WebSphere Commerce Accelerator GHQ7F$k

!=K~8F[Jj^9#HQD=Jl]<H&

3sF-9HKO"-csZ<s"$K7"A

V"*hSkg3sF-9H,"j^9#

m<I&Pis7s0 (load balancing). 9Y

FN*si$s&f<6<,hjW.K5<S9

ru1ilkh&K" 2 DJeN3sTe<?

<G"1 DN3sTe<?<,h}9knHLr

,d9k}!# 1 DN5<P<Gh}G-J/

JjOa?lg"FL,hjg-$LN5<P<

K"Wa,>w5l^9#Lo"3sTe<?

<&5<P<N/i9?<=O"3Nm<I&P

is7s0N?aKT$^9#m<I&Pis7

s0KO#tN5<P<,,WJ?a"Lo"U

'<k*<P<*hSPC/"CW&5<S9H

H_go5l^9#

m<kPC/ (roll back). GeN3_CHas

H-&J_K"3_CHasH)f<NU!$k

KP7FJ5l?Q9r|n7^9#=NkL"

J0NQ3*uVKaj^9#

B2B m89F#/9&^M<8c<

(Logistics Manager). UkU#kasHrI}

9k"WebSphere Commerce bGjA5l?r

d#m89F#/9&^M<8c<O"-q4v

T"uhM"*hSVJ4vTNU3r^`"9

YFN`n?9/K"/;9G-^9#

NoTO

dz (discount). X~r%J9k?aK\RK

s!5lkAJ6x#

A

ASCII (psr9QFq8`3<I) (ASCII
(American Standard Code for Information
Interchange)). P$Jj<MrHQ7F8zr

==9k?aN8`3<I#=N8`3<IO"

G<?h}79F`"G<?L.79F`"*h

SX"uVNVGNpsr9KHQ5l^9#

ASCII 8z;CHO"0 A 127 NtMrHQ9
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k3HKhj"9YFNQ8zHCl)f8zr

==7^9# PC Y<9N[HsIN79F`G

O"Cl-f"t@l8z"^A-fr=9IC

N 128 DN8zr^` 8 SCHNH% ASCII

3<IrHQ7F$^9# UNIX(R) *hS DOS

Y<9N*Zl<F#s0&79F` (Windows

NT(R) r|/) O"F-9H&U!$kK ASCII

rHQ7^9# Windows NT GO"bCH77

$fK3<I8`,HQ5lF$^9#Q9Wm

0i`rHQ9k3HKhj"5^6^J*Zl

<F#s0&79F`G"U!$kN3<IrQ

9G-^9#

ATP _K (ATP inventory). V=jD=_K

(available to promise inventory)Wr2H#

B

B2B (kHVhz) (B2B
(business-to-business)). B2B e-commerce =U

H&'"O"kHVG=J"5<S9"^?Op

srr99k?aN Web 5$Hr=[7^9#

5?*J B2B His6/7gsO"P$d<"

5Wi$d<"=$T"FNdT".LHT"*

hShzhNj_VG/87^9# VB2CWH

Pf#

B2C (kHCqTVhz) (B2C
(business-to-consumer)). B2C e-commerce =

UH&'"O"kHHCqTHNVG=J"5<

S9"^?Opsrr99k?aN Web 5$H

r=[7^9# e-commerce NjF<ktHbF

Pl^9# VB2BWHPf#

bean. JavaBeans 3s]<MsHNjA^?O$

s9?s9# VJava beanWb2H#

bean I}Q<79?s9 (BMP)
(bean-managed persistence (BMP)). EJB +

/D-G"Entity Bean KhCFI}5lkQ<

79?s9#V3sFJ<I}Q<79?s9

(CMP) (container-managed persistence
(CMP))WHPf#

beaninfo. (1) bean /i9NWmQF#<"$

YsH"*hSa=CIKX9k@(*Jpsr

s!9k Java /i9# (2) VisualAge for Java

IDE N/i9&Vi&6<NfG bean psrs

!9kZ<8#

BMP. Vbean I}Q<79?s9

(bean-managed persistence)Wr2H#

C

CCF. VCommon_Connector_FrameworkWr

2H#

clickstream. Web -pG""/;9T, Web

5$Hr5w9k]KWa5lk/jC/^?O

Z<8N7<1s9#

Clickstream Engine. LikeMinds Personalization

Server N&A"f<6<, Web 5$HrJS2

<H9k]N7gCTs00nKpE$FHis

6/7gspsK"/;97"d)r8.9k3

s]<MsH# WebSphere Commerce O"&J

\YpsZ<8r\w7?j7gCTs0&+<

HdX~u>&Jj9HK"$F`rIC7?j

9k7gCTs00nKpE$F"$YsHr8

.7^9#=liN$YsHO"Clickstream

Engine Kwil^9#

CMP. V3sFJ<I}Q<79?s9

(container-managed persistence)WHPf#

Commerce 5<P< (commerce server).
VWebSphere Commerce ServerWr2H#

Common_Connector_Framework. $UN Java

BTD-+i(s?<Wi$:&j=<9 (?H

(P CICS(R) d Encina(R) NHis6/7gs)

Hj_nQ9k?aN"lS-N"k}!rs!

9k$s?<U'<9H/i9NjA#

CSR. V\R5<S94vT (Customer
Service Representative)Wr2H#
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D

DMZ. VspuOS (DMZ) (demilitarized
zone)Wr2H#

DTD. V8q?$WjA (document type
definition)Wr2H#

E

EDI. VERG<?r9 (electronic data
interchange)Wr2H#

EJB. VEnterprise JavaBeansWr2H#

EJB 3sFJ< (EJB container). 1 DJeN

Enterprise Bean rI}9kis?$`D-# EJB

3sFJ<O"Enterprise Bean *V8'/HNi

$U&5$/kI}",6His6/7gsN4

0"*hS*V8'/H&;-ejF#<N$s

WjasHrT$^9#Lo"F EJB 3sFJ

<O"EJB 5<P<Khjs!5l"=N5<P

<eGT/9kl"N Enterprise Bean r^_^

9#

e-^<1F#s0&9]CH (e-Marketing
Spot). WebSphere Commerce G"?/Nlg"

-csZ<sJIN^<1F#s0&"/F#S

F#<Khjh@5lk Web Z<8eNG<

?#

Enterprise Bean (enterprise bean). Enterprise

JavaBeans "<-F/Ac<K`r7?NsS8

e"k&*V8'/H# Enterprise Bean O"EJB

3sFJ<KGWm$5l" EJB 5<P<eG

BT5l^9# Enterprise Bean KO";C7g

s bean H Entity Bean N 2 o`,"j^9#

Enterprise JavaBeans. Sun Microsystems, Inc.

,jA7?,63s]<MsH&"<-F/Ac

<#

Entity Bean (entity bean). J3G<?r^

_"5^6^JJ3G<?&9H"K]ID=J

Enterprise Bean# Entity Bean KO"=l>lH

+N ID ,"j^9# Entity Bean KO" 3s

FJ<I}Q<79?s9 (CMP) Entity Bean H

bean I}Q<79?s9 (BMP) Entity Bean N

2 o`,"j^9#V;C7gs bean (session
bean)WHPf#

Extensible Markup Language. VXMLWr2

H#

H

HTML. VHypertext Markup LanguageWr2

H#

HTTP. VHypertext Transfer ProtocolWr2
H#

HTTP Web 3sHm<i< (HTTP Web
controller). VWeb 3sHm<i< (Web
controller)Wr2H#

Hypertext Markup Language (HTML). SGML

,JK`r9k^</"CW@lG"O$Q<F

-9H&js/r^`"F-9Hps*hS0i

U#C/psN*si$s=(r5]<H9k?

aKp\*K_W5l?bN# HTML rHQ7

F"ER9H"N Web Z<8,n.5l^9#

Hypertext Transfer Protocol (HTTP). $s?

<MCH&WmH3kG"O$Q<F-9H8q

r Web eG>w*hS=(9kNKHQ9kW

mH3k#

I

ID l>je<7gs (ID resolution). XML (

lasHrG<?Y<9Km<I9k0K2HV

fr8.9k3H# ID l>je<7gsO"G

<?Y<9&79F`bNG<?rlU*K1L

9kNKHQ5l^9#

IDE. V}g+/D- (Integrated Development
Environment)Wr2H#

Ql8 251



IP "Il9 (IP address). $s?<MCHe

N"D9NGP$9do</9F<7gsNlj

rXj9k"32 SCHNG-J"Il9#?H

(P"9.41.41.103 H$&N, IP "Il9G9#

ISO 4217. b[r=-9k]NL_r(9?a

KHQ5lk"q]8`=!= (ISO) ,NQ7?

3 8zA0N,J#?H(P"FqIkO USD

H=-5l^9#

J

JAR U!$k&U)<^CH (JAR file
format). JAR (Java "<+$V) O"?tNU

!$kr 1 DNU!$kK^Hak"WiCH

U)<`KM87J$U!$k&U)<^CHG

9##tN Java "WlCHd=N3s]<Ms

H (.class U!$k"$a<8";<"=N>N

j=<9&U!$k) r 1 DN JAR U!$kK

^HaF"=lr 1 DN HTTP His6/7g

sGVi&6<K@&sm<I9k3H,G-^

9#

Java bean. Sun Microsystems, Inc. Khk

JavaBeans EMK>C?FxQD=J=UH&'

"&3s]<MsH# bean KO=NWmQF#

<"a=CI"*hS$YsHr$sWjasH

9k8`*J}!,"j"=lKhj}KKpE

$F!:*hS`nG-^9# WebSphere

Commerce *hS Commerce Studio KO"

WebSphere Commerce G-N bean ,^^lF*

j"=lrHQ9k3HKhj" JavaServer

Pages F/Nm8<Gn.5l?9H"&Z<8

K0*JpsrIC9k3H,G-^9#

Java Database Connectivity (JDBC). Java W

m0i`, SQL HqrHQ7FG<?Y<9K

"/;9G-kh&K9k?aNEM#

Java Message Service (JMS). MCHo</

bN3sTe<?<j_VGaC;<8s0H7

FNilkA0*JL.r5]<H9k" Sun

Microsystems, Inc. Khk API#Wm0i^<O

JMS $s?<U'<9rHQ9k3HKhj"

MQSeries(R) JIN(s?<Wi$:&aC;<

8s0&79F`rFSP93H,G-^9#

JavaBeans. Sun Microsystems ,jA7?"]

<?VkGWiCHU)<`KM87J$"Fx

QD=J3s]<MsH&bGk#

JavaScript. Java Kw? Web 9/jWH@

l#

JavaServer Pages (JSP). 5<P<&N9/j

WH-RF/Nm8<G"E* Web Z<8

(HTML U!$k) K Java 3<IrH_~`3H

*hS"Z<8,=(5lk]K Java 3<I,

BT5lk3HrD=K7^9#3lKhj"

JSP F/Nm8<rHQ7F"Lo"&J"&J

AJ"*hS0-JIN0*3sFsDr^`"

&JG<?&Z<8rn.9k3H,G-^9#

Java(TM). jb<H&*V8'/HVNj_n

Qr5]<H9k"\"D=Jra3<IN"*

V8'/HX~Wm0i`@l# Java O"Sun

Microsystems, Inc. Khj+/5l"EMr,j5

l?bNG9#

JDBC. VJava Database ConnectivityWr2

H#

JSP. VJavaServer PagesWr2H#

JSP U!$k (JSP file). Web Vi&6<K0

*Z<8r=(9k?aK"8` HTML ?0"

3" JSP ?0"+9?` JSP ?0"*hS9/

jWH@l9F<HasHrHQ7F+/T,-

R7?"H%R .jsp NU!$k# [Sun

Microsystems, Inc.]

JSP Z<8 (JSP page). Warh}7F~z

rn.9k}!r-R9k"GjFsWl<H&

G<?H JSP (lasHrHQ7?F-9H&

Y<9N8q# [Sun Microsystems, Inc.]
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L

LDAP. VLightweight Directory Access
ProtocolWr2H#

Lightweight Directory Access Protocol
(LDAP). TCP/IP GpsG#l/Hj<XN"/

;9rs!9k*<Ws&WmH3k#

LikeMinds Personalization Server. (4U#

k?js0d)N$sWjasHr4v9k=U

H&'"#

LUHN x0 (LUHN formula). /l8CH&+

<I>=Np\*JI_vH7F"?/N/l8

CH&+<IqR,HQ7F$kH&8`#

M

Merchant Initiated SET. SET Secure Electronic

Transaction(TM) aC;<8KP9k SET Secure

Electronic Transaction LLC H%!=# Merchant

Initiated SET H%!=Khj"^<AcsHO"

+<Ij-T, SET J0NAwjJrHQ7F

/T7?*<@<N?.*hSqb=K"

SET(TM) aC;<8rHQ9k3H,G-^9#

MQSeries(R) classes for Java Message
Service. Sun Microsystems, Inc. Khk Java

Message Service (JMS) $s?<U'<9r$s

WjasH7F" JMS Wm0i`, MQSeries

79F`K"/;9G-kh&K9k?aNl"

N Java /i9#

O

AIX Solaris Open Database
Connectivity (ODBC). jl<7gJk*hSs

jl<7gJkN>}NG<?Y<9I}79F

`G"G<?K"/;99k?aN8`"Wj1

<7gs&Wm0i_s0&$s?<U'<9

(API)#FG<?Y<9I}79F`,[JkG<

?&9Hl<8A0*hSWm0i_s0&$s

?<U'<9rNQ7F$klgGb"G<?Y

<9&"Wj1<7gsO"3N API rHQ9

k3HKhj"5^6^J3sTe<?<eNG

<?Y<9I}79F`K]I5lF$kG<?

K"/;9G-^9#VJava Database
ConnectivityWHPf#

AIX Solaris Open Database
Connectivity (ODBC) Ii$P< (Open
Database Connectivity (ODBC) driver).
ODBC r5]<H7F$kFG<?Y<9KO"

H+N ODBC Ii$P<,"j^9#Ii$P

<O"G<?Y<9XN\3"0* SQL XtN

BT"G<?Y<9&His6/7gsN3_C

H^?Om<kPC/JI"5^6^JG<?Y

<9!=rBT9k?aN"8`*J"Wj1<

7gs&Wm0i_s0&$s?<U'<9N;

CHrs!7^9#

P

Personalization (s8s (personalization
engine). \Rd)rn.9k?aKIN"k4

j:`rHQ9k+r1L9k" LikeMinds

Personalization Server N3s]<MsH#

LikeMinds Personalization Server O"

Clickstream"Purchase"Item Affinity"Preference"

*hS Product Matching N 5 DN[Jk(s8

sr5]<H7F$^9# WebSphere Commerce

O"Clickstream Engine HPC7^9#

PGP. VPretty Good PrivacyWr2H#

Pretty Good Privacy (PGP). x+0KhkE

f=rHQ7FU!$k^?Oa<kNWi$Y

<HJr9rD=K9k"ER>wWmH3k#

Q

400 QNETCOMM. (1) WebSphere

Commerce Wm@/H&i$Vij<N>0#

(2) WebSphere Commerce 8gVN5V79F

`&9Z<9N 1 D# (3) GU)kHN Web
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5<P<&$s9?s9N>0#3N Web 5<

P<&$s9?s9O"#tN WebSphere

Commerce $s9?s9rBT9k?aKHQ5

l^9#

R

B2B RFQ. V+QMj (request for
quote)Wr2H#

B2B RFQ ~z (RFQ response). RFQ

hza+K:`rHQ7F$klgK";i<K

RFQ rw.7?P$d<KP9k;i<+iN

~z# RFQ ~zKO";i<,=NP$d<K

&J^?O5<S9rNd9k]Nro,(5l

^9#

RMA. VVJhzvD (return merchandise
authorization)Wr2H#

S

SAR U!$k&U)<^CH (SAR file
format). WebSphere Commerce K*$F SAR

(9H"&"<+$V) O"?tNU!$kr

1 DNU!$kK^Hak"WiCHU)<`K

M87J$U!$k&U)<^CHG9#V9H

"&"<+$V (store archive)Wr2H#

Secure Hypertext Transfer Protocol
(S-HTTP). HTTP N";-ejF#</=5l

?Pj(<7gs# S-HTTP Khj"5<P<H

/i$"sHO"_$r'Z7"w.GHQ5l

k;-ejF#<No`rjA9k3H,G-^

9# S-HTTP O"b& 1 DNN>YNb$;-

ejF#<&WmH3k"Secure Sockets Layer

(SSL) NeXHJkbNG9#V;-e"&5<

P< (secure server)Wb2H#

Secure Sockets Layer (SSL). /i$"sH,

5<P<r'Z9k3H,G-"9YFNG<?

*hSWarEf=G-k";-ejF#<&W

mH3k# SSL Khj]n5lk;-e"&5

<P<N URL O"HTTPS GO^j^9 (HTTP

GOO^j^;s)#V;-e"&5<P<

(secure server)Wb2H#

SET Secure Electronic Transaction (TM). $

s?<MCHJIN*<Ws&MCHo</G"

/l8CH&+<IHGSCH&+<IG;-e

"KY'$rT&?aNH&8`# SET(TM) W

mH3kKhj"psN!)-"9YFNAwG

<?N0g-"+<Ij-TH^<AcsHN'

Z"*hS$s?<*ZiSjF#<,]Z5l

^9#

Simple Mail Transfer Protocol (SMTP). $s

?<MCH&WmH3kG"$s?<MCHD-

Nf<6<VGa<kr>w9k"Wj1<7g

s&WmH3k# SMTP O"a<kr9N7<

1s9HaC;<8&U)<^CHrXj7^

9# Transmission Control Protocol (TCP) ,pl

NWmH3kH[j5l^9#

SKU "$F` (SKU item). (1) SKU N"kX

~D=*V8'/H#3lO"1 DN"$F`G

=.5lklgb"1 DN&J"QC1<8"^

?OPsIkG=.5lklgb"j^9# (2)

WebSphere Commerce Accelerator f<6<Nl

g"*<@<D=J"$F`O&JHFPl^

9#&JH SKU "$F`HOclYkN}3K

hjhL5lF$^9, (WebSphere Commerce

G<?Y<9&9-<^NfJI)" WebSphere

Commerce Accelerator GO=NhL,"j^;

s#

SKU (_KI}1L) (stock keeping unit). &

JhzND9N"$F`^?O+?m0&(sH

j<NQtzN ID#_KI}9k3H,G-k

G.1L#tg"/i9"hzh"9?$k"+

i<"5$:"*hSljKP9kQtrH_~

`3H,G-^9#

SMTP. VSimple Mail Transfer ProtocolWr
2H#
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SQL (Structured Query Language). jl<7

gJk&G<?Y<9bNG<?rjA*hS`

n9k?aKHQ9k"8`=5l?Wm0i`

@l#

SSL. VSecure Sockets LayerWr2H#

S-HTTP. VSecure Hypertext Transfer
ProtocolWr2H#

T

TCP/IP. VTransmission Control
Protocol/Internet ProtocolWr2H#

Transmission Control Protocol/Internet
Protocol (TCP/IP). m<+k*hS-hMCH

o</N>}K"T"D<T"\3!=r5]<

H7F$k"1 ;CHNL.WmH3k#

U

B2B UBF. V}gS8M9&Um<

(Unified Business Flow)Wr2H#

URL. $s?<MCHeNU!$kN"Il9#

URL KO"WmH3kN>0"04$~Ia$

s&M<`"Q9"*hSU!$kNlj,^^

l^9# VURL 3^sI (URL command)W
b2H#

URL 3^sI (URL command). URL $s?

<U'<9r}D3sHm<i<&3^sI#

URL 3^sIO"Vi&6<K URL r~O9

k3HKhj"FSP93H,G-^9#

B2B UTF. V}ghzUl<`o</

(Unified Trading Framework)Wr2H#

W

Web "Wj1<7gs Web Q9 (Web
application Web path). URL N&A Web "

Wj1<7gsKX"7?t,#

Web "Wj1<7gsN8qk<H (Web
application document root). "Wj1<7g

sN Web q: (E* HTML"JSP U!$k"

GIF JI) ,]I5l?"U!$k&79F`b

Nlj#

Web 3sHm<i< (Web controller).
WebSphere Commerce 3^sIN?aN"@W?

<# Web 3sHm<i<KO"F/i$"sH

FSP7WmH3kK 1 D"[Jk?$W,"

kD=-,"j^9 (HTTP Wad MQSeries W

aJI)#

Web 5<P< (Web server). HTTP 8qNW

arh}9k Web eN5<P<# Web 5<P

<O"WebSphere Commerce HHis6/7gs

NVNUm<r)f7^9#\RHis6/7g

sN!)-r]n7"f<6<N ID ,

WebSphere Commerce Server K"NBK;-e"

KAw5lkh&K7^9# Web 5<P<O"

Secure Sockets Layer (SSL) WmH3kr$sW

jasH7F"3NlYkN;-ejF#<rB

=7^9#

Web 5<P<&$s9?s9 (Web server
instance). 1 DJeN WebSphere Commerce $

s9?s9r5]<H9k?aN" Web 5<P

<NG-N=.#

WebSphere Application Server. Web "Wj

1<7gs&5<P<NGWm$*hSI}KH

Q5lk Java 5<VlCH&Z<9N Web "

Wj1<7gs&5<P<# WebSphere

Application Server O"5<VlCH"JavaServer

Pages U!$k"*hS Enterprise Bean rHQ

7"5<P<& Java Wm0i_s0&bGkK

pE/ Web 5<P<NWi0$sG9#

WebSphere Commerce Accelerator.
WebSphere Commerce K*$F"5^6^J9H

"`nKhCF*si$s&9H"r]i9k?

aKHQ9k*si$s&D<kNo</Ys

A# WebSphere Commerce ^7seG#tN@

l,HQD=Jlg"@l4HK=liN?9/
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r0;9k3H,G-^9#UkU#kasHn

HKX7Frd,djvFilF$kJi"

WebSphere Commerce Accelerator rHQ7F9H

"KX"U1ilF$k[w;s?<b*rG-

^9# WebSphere Commerce Accelerator N[<

`&Z<8NaKe<KO"=l>lNrdK*

$FBT9k"BN"k?9/,=(5l^9#

3liN?9/O"f<6<NrdH"BlYk

KpE-^9#

WebSphere Commerce bean. WebSphere

Commerce H Commerce Studio K^^lk Java

bean N;CHG"G<?Y<9&F<VkNps

K"/;99kbN#3liN bean rHQ7F

9H"&Z<8rn.9kH"+F4j<*hS

=Jj9H^?O&JAJJINQKKQ95l

kpsr=(G-^9#

WebSphere Commerce Server. e-commerce

=je<7gsN9H"X"*hS3^<9X"

N!=rh}9k5<P<# WebSphere

Commerce Server O"Web 3sFJ<*hS

EJB 3sFJ<NfN WebSphere Commerce N

9YFN!=rs!7^9#

WebSphere Commerce Studio. WebSphere

Commerce Studio O" Developer Edition"

Professional Developer Edition"*hS Business

Developer Edition N 3 DN(G#7gsG~j

D=G9#IN(G#7gsKb"9H"N Web

q:r+/9k?aK,WJD<k,^^lF$

^9#

WebSphere Commerce $s9?s9
(WebSphere Commerce instance). 1 D^?

O#tN9H"r^`ER&hz Web 5$Hr

5]<H9k?aN WebSphere Commerce NG

-N=.#

WebSphere Commerce G<?Y<9

(WebSphere Commerce database). *si$

s&9H"N?QG<?r^`G<?Y<9#

WebSphere Studio. WebSphere Studio O"

Web 5$HN+/N9YFNILr&L$s?<

U'<9K~lk"D<kN 1 ;CHG9#3

lKhj"5$HNn."I}"]ir"1 DN

f4*JljhjT&3H,G-^9#

WebSphere Catalog Manager. *si$s&

+?m0psrn.*hS]i9k?aN+?m

0I}D<k# WebSphere Catalog Manager O"

WebSphere Commerce H&KHQ9kh&K_W

5lF$^9#

WYSIWYG (WYSIWYG (What You See Is
What You Get)). F-9H&(G#?<K*$

F"u~5lkH*jK"^?O Web Vi&6

<G=(5lkH*jKZ<8r=(7?^^n

H9k!=#

X

XML (Extensible Markup Language). SGML

+iI87"SGML N5V;CHG"k"^</

"CW@lrjA9k?aN8`a?@l#

XML O"hj#(G"^jHQ5lJ$ SGML

Nt,rJ-"8q?$Wrh}9k"Wj1<

7gsN3<G#s0"=$=psNn.HI

}"?MJ3sTe<F#s0&79F`Ko?

k=$=psNAwH&-r"hjJ1K7^

9# XML O World Wide Web Consortium

(W3C) KhjjA5lF$^9#

X.509 Z@q (X.509 certificate). ;-e"J

WebSphere Commerce N5$HK"/;99kf

<6<N?aN/i$"sHZ@q'Z#
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IBM Canada Ltd. Laboratory

8200 Warden Avenue

Markham, Ontario

L6G 1C7

Canada

\Wm0i`KX9ke-NpsO",ZJHQroN<GHQ9k3H,G-^9
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