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� 1 � Business Relationship Management

����������

WebSphere Commerce GOJ<NS8M9I}rd,5]<H5lF$^9#

v Sales Manager (;<k9&^M<8c<) (1Z<8)

v Account Representative ("+&sH4vT) (1Z<8)

v Customer Service Representative (\R5<S94vT (CSR)) (2Z<8)

v Customer Service Supervisor (\R5<S9&9<Q<P$6<) (3Z<8)

;<k9&^M<8c<

;<k9&^M<8c<O\RNM@H=N]}";<k9=,NB=".97?

\RS8M9KP9k$s;sF#VNs!"@sI}"AJroN_j"_K=

,r)Fk?aN&J^M<8c<HN(/"*hSNd%JN?aN^<1F#

s0&^M<8c<HN(/rT$^9#

v 4^<1F#s0&^M<8c<&?9/NBT

v 4"+&sH4vT?9/NBT

v 4\R5<S9&9<Q<P$6<&?9/NBT

v "+&sHNj9H
v 7,"+&sHNn.

v "+&sHNo|

v 5'Nj9H

v @sN5'

v VJ}3Nj9H

v 7,VJ}3Nn.

v VJ}3N=(*hSQ9

"+&sH4vT

"+&sH4vTOD9N"+&sHrh}7FX8r=[7"\R5<S9Nd

jrI}7^9# "+&sH4vTKO@sAJNQ9"@sNrD"WmU!$

kNn."*hS"+&sH&+F4j<KhkxWN,OrT&"B,?(il

F$klg,"j^9#

v 4^<1F#s0&^M<8c<&?9/NBT

v "+&sHNj9H
v "+&sHNWsN=(

v "+&sHpsN=(*hSQ9

v "+&sH&l]<HN=(

v "+&sHN*<@<Nj9H

v "+&sHN@sNj9H

© Copyright IBM Corp. 1996, 2002 1



v *<@<N=(*hSQ9

v 7,@sNn.

v @sNWsN=(

v IiUHuVK"k@spsN=(*hSQ9

v @sl]<HN=(

v 5'N?aN@sNw.

v @sNo|

v dzNj9H

v 7,dzNn.

v *r5l?dzN=(*hSQ9

v dzNo|

v &JNj9H

v &JN!w

v *r5l?&JHdzNX"U1

v /<]sNj9H

v 7,/<]sNn.

v /<]sN=(*hSQ9

v /<]sNo|

Customer Service Representative (CSR) (\R5<S94vT (CSR))

*si$s&9H",IsJKh/_W5l";kU5<S9!=r\RKs!7

Fb"Gb Web KX9kN1rbD\R,DM*J"mr,WH9kH-,"j

^9# gqN*si$s&S8M9KO"\R,@$l/H&5<S9ru1il

kh&K" E a<k"FAX"^?O"mhNVf,w(ilF$^9# \R+i

NHqrhj7&NO9YF"\R5<S94vTNU$G9#

m: "+&sH4vT,hj7&Hqb$/D+"j^9#

v \RQ9o<INj;CH

v \RpsNQ9

v *<@<N!w

v \RN*<@<u7NIW4:

v \RN*<@<N/T

v \RN*<@<NQ9

v \RN*<@<N-cs;k

v *<@<XN3asHNUC

v *<@<NWsN=(

v *<@<NwjuN=(

v 29H&*<@<N/T

v \RN!w

v \RpsNQ9

2 S8M9X8I}: *si$s&XkW&U!$k



v \RKeoCFN7,VJNn.

v *r5l?\RNWsN=(

v *r5l?\RN"+&sHWsN=(

v \RK,7?@sNj9H

v @sNWsN=(

v \R ID HX"7?"+&sHNHQD==

v VJNn.

v VJNQ9

v VJN-cs;k

v \RNVJ&JNl]<H

v VJNu1hjNj9H

v VJN!w

v VJNWsN=(

v *r5l?VJKX"7?\RN@sN=(

v Y'$c0*hSY'$3TWaN=(

v *</7gsN~%N1s

v *</7gs&aC;<8NQ9

v *</7gs&U)<i`XN~z

v *</7gs&aC;<8No|

\R5<S9&9<Q<P$6<

3NrdO"4\R5<S9&?9/XN"/;9"r}CF$^9# \R5<S

9&9<Q<P$6<O\RHq (\RP?"*<@<"VJ"*</7gsJI)

rI}7"79F`Kq]5l?VJNl3<IN5'"Y'$c0 (/l8C

H&+<IN?.N:TJI) KX9k\RXN"mJI"\R5<S94vT (2

Z<8)GO"/;9G-J$"/7gsrkT9k"Br}CF$^9#

v 4 CSR ?9/NBT

v LoN CSR "/F#SF#<NFD

v Y'$Nh}

v +0h}KhCFq]5l?VJN5'

v Y'$N5' (Y'$79F`,+05'Om1H=G9klgKN_"Y'$

N5'rT&,W,"j^9# gqNY'$O+0*K5'5l^9)

v Y'$Neh}

v Y'$N:;

v Y'$N!w

v PCAY'$N!w

h 1 O Business Relationship Management 3



����������
 (Business Edition)
WebSphere Commerce "/;il<?<NS8M9X8I}D<kKhj"M9J

N<HVC/rHQ7FP$d<H;i<NX8rI}9k3H,G-^9#

WebSphere Commerce "/;il<?<rHQ7F"J<NbNrh}G-^9#

v S8M9&"+&sH# S8M9&"+&sHO9H"H9H"N\RH%NV

NX8r=7"S8M9X8rI}9k+O@KJj^9# V"+&sHWN<

HVC/GO"7,S8M9&"+&sHNn."{8NS8M9&"+&sH

NQ9"S8M9&"+&sHK"k*<@<N=(H@sNI},G-^9#

V"+&sH&j9HWZ<8+i"Fol]<H"?H(P"+&sHLN*

<@<""+&sHLNjU!sI""+&sHLN;<k9"*hS"+&s

HN*<@<WsK"/;9G-^9#

v @s#@sKhj"\RH%O9H"^?O9H"N0k<W+i"Xj5l?

|V"Xj5l?AJG&JrX~9k3H,G-^9# V@sWN<HVC/

GO"S8M9&"+&sHQN7,@sNn."{8N@sNQ9"@s5'

Nw."@sNfGHF+"*hS@sN-cs;k,G-^9#^?"@sr

#=7?j"77$P<8gsN@srn.7?j9k3HbG-^9#

VContract List (@sj9H)WZ<8+i"Fol]<H"?H(P@sLN*<

@<"@sLNjU!sI"@sLN;<k9"*hS@sN*<@<WsK"

/;9G-^9#
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� 2 � Sales Manager

Managing business accounts

��������������� (Business Edition)
WebSphere Commerce K7,S8M9&"+&sHrn.9kKO"J<N$:l

+N}!r*r7F/@5$#

v WebSphere Commerce "/;il<?<rHQ7?7,S8M9&"+&sHN

n.

WebSphere Commerce "/;il<?<NS8M9X8I}D<krHQ7F"

S8M9&"+&sHrn.9k3H,G-^9#

v XML rHQ7?7,S8M9&"+&sHNn.

XML rHQ7FS8M9&"+&sHrn.9kH"=(N+9?^$:rH

Q9kS8M9&"+&sHrn.G-^9# XML rHQ7FS8M9&"

+&sHr5oKn.9kKO"XML H"S8M9&"+&sH XML U!$

kN=$rjA9k DTD U!$kN=$K:L7F$k,W,"j^9#

Managing contracts

�������������� (Business Edition)
IiUH@sO"5'T^?OI}T,,ZJ"/;9rHQ7F5'^?Oq]

9k3H,G-^9# @sr5'^?Oq]9kWm;9O" WebSphere

Commerce GN9YFN5'GHQ5lkWm;9H18G9#

@sr5'^?Oq]9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. 9H">5'War*r9k# V5'WaWZ<8,=(5l^9#

3. 5'^?Oq]7?$@sN8&K"kA'C/&\C/9r*r9k# @s

N\YpsNWsr=(7?$lgO"Wsr/jC/9k#

4. @sr5'9kKO5'r"q]9kKOq]r/jC/9k# nH7F$k

@sNu7,975l"3Nhj,?G5l^9#

�� (Business Edition)
His6/7gsr5N+D;-e" (B4) K9kKO"LM,ERTlGN"/

7gsr5'7F+iBT9kh&K9k,W,"j^9# =Nh&JDMr5'

THFS^9,"3NMO"CjN"/7gsrBT7?$H$&Waruz^?

Oq]9k3H,G-^9# H%P?Wm;9fK"H%I}TO5'rHQD=

K7?$S8M9&Wm;9r*r7^9# 3lrT&KO"asP<7CWNP

?fK":v9k5'asP<&0k<WQN5$s&"CWrBT7^9# H%

© Copyright IBM Corp. 1996, 2002 5



I}TO5'asP<&0k<WNhj~_bT$^9# 3liN0k<WbNf

<6<@1K"5',HQD=HJC?"/7gsrBT9kH$&Waruz^

?Oq]9k"B,"j^9#

"kH%,CjN5'TasP<&0k<WQN5$s&"CWrT&H"CjN

f<6<rdr}Df<6<,E[*K=N0k<WK~lil^9# =NH%G

NGU)kHNrdr}Df<6<O"P~9k"/7gsN5'THJj^9#

4 DN5'TasP<&0k<WH"QC1<80GHQD=JX"9kGU)k

HNrdO!NH*jG9#

5'NP]HJkh} GU)kHNrd

*<@<h} P$d<5'T

f<6<P? P$d<I}T

@sw. ;<k9&^M<8c<

RFQ ~z ;<k9&^M<8c<

?H(P""kH%, RFQ ~zWaQN5$s&"CWrT&H"=NH%QN

RFQ ~z5'asP<&0k<W,n.5l^9# 3NH%NfGV;<k9&

^M<8c<Wrd,?(ilF$k9YFNf<6<O"E[*K3N0k<W

K~lil^9# H%I}TO"CjN5'asP<&0k<WKINf<6<r

drE[*K~lk+rhj9k,'rIC7?jQ97?j9k3H,G-^

9# H%I}TO"CjN5'asP<&0k<WKf<6<r@(*K~lk3

HbG-^9#

m: H%I}T,5'TasP<&0k<WQN5$s&"CWrToJ$H"=

NH%KX"7?S8M9&Wm;9G"5'OHQD=GOJ/Jj^9# D^

j"=NCjNWm;9N9YFN$s9?s9,+0*K5'5lkH$&3H

G9#

5'Hf<6<NPC

1. H%,CjN"/7gsrBT7h&H9kH"=NH%O5'r,WH9k+

I&+,79F`G=G5l^9#

2. 5'TO",ZJ5'TasP<&0k<W+i*r5l^9#

3. 5',,WJ1lP"0h}Heh}N?9/,+O5l^9#

4. 5',,WG"lP"5'03^sI,FSP5l"5'Wa,]I5l^9#

5'TK E a<kKhkLN,w.5l^9#

5. 5'TO"5'TAKJCF$k5'Waj9Hr4YF+i"5'^?Oq]

rha^9# 5'TO3asHrIC9k3HbG-^9#

6. 5'Nlg"5'e3^sI ("klg) ,FSP5l^9# q]Nlg"q]

e3^sI ("klg) ,FSP5l^9#

7. w.TO"Wm;9f$DGb5'u7r4Y"5'TN3asHr=(9k3

H,G-^9#

m: 5'P]"/7gs,5'Wm;9K~kH"=lOw.TKHCFO"f<

6<&$s?<U'<9K*1kV5'Nw.W^?OVw.WHJj^9# l

}""/7gsN5'r4v9k5'T+i+kH"=lOf<6<&$s?<U

'<9K*1kV5'WaW^?OVWaWHJj^9#

6 S8M9X8I}: *si$s&XkW&U!$k



Wm;94NO HTML Vi&6<GBT5l^9# 5'TO"a<k\C/9K

"k9YFN5'WaNLNru1hk3H,G-^9#

������� (Business Edition)
CjNWadWaN0k<WO"J<NjgG!w7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V9H"W>V5'WaN!wWr/jC/9k# V5'WaWZ<8,=(5

l^9#

3. V!wWr/jC/9k# V5'WaN!wWU)<`,=(5l^9#

4. f<6<N!wK,7?p`rXj9k#

v WaVf

CjNWar!w9klgG"=N ID Vf,,+CF$kJi"=lr~O

7^9#

v h}

CjNh}N?aN9YFNWar!w9klgO"33r*r7^9#

v w.T

CjNw.T+iu.5l?9YFNWar!w9kKO"w.Tr*r7^

9#

v 5'T (5$HI}TKN_=()

CjN5'T,N'7?War9YF!w9kKO"33G5'Tr*r7^

9#

v Status

=_CjNu7<K"k9YFNWar!w9kKO"u7r*r7^9#

v |U

CjN|U^?OXj|VfKw.5l?9YFNWar!w9kKO"$U

Np`r33KXj7^9#

5. V!wWr/jC/9k#V!wkL - 5'WaWZ<8,=(5l^9#

]1fNWa7+!w5lJ$lg"V=(WU#<kI,HQTDKJiJ$

Bj"3NZ<8N5QOV5'WaWZ<8H18bNKJj^9# !wG

V5'W^?OVq]Wu7NWa,!w5lklg"3NZ<8KO 2 DN

ICs (V5'Q_|UW^?OVq]Q_|UW)Hma,^ail^9#5i

K"V5'W^?OVq]W\?s,HQD=KJj^9#

������� (Business Edition)
,ZJ"/;9N"k5'THI}TO"5'War=(7F"5'hjr<93

H,G-^9#5'WaO"J<NjgG=(7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V9H"W>V5'WaWr/jC/7^9# V5'WaWZ<8,=(5l^

9# 3lKO"F5'KD$FNJ<Nps,^^lF$^9#

v ID

3lO5'NG- ID 3<IG9#

h 2 O Sales Manager 7



v w.T

5'War+O7?f<6<Nm0*s ID ^?O=N>NG- ID#

v h}

5',Wa5l?P]HJC?S8M9&Wm;9N>0#

v Status

3NsKO"5'Wa,V]1fW"V5'W"Vq]WN$:lJN+,(

5l^9#

v w.|~

w.N|~#

������������ (Business Edition)
,ZJ"/;9N"k5'THI}TO"5'War=(7F"5'hjr<93

H,G-^9#WaN\YpsO"J<NjgG=(7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V9H"W>V5'WaWr/jC/7^9# V5'WaWZ<8,=(5l^

9#

3. h}9kWar^`TNA'C/&\C/9r*r7^9#

4. VWsWr/jC/9k# VWsWZ<8,=(5l^9#Wa,]1uVN

lg"V5'W*hSVq]W\?sH"Vu~W*hSVOKW\?s,HQ

D=KJCF$^9# =(5lF$kZ<8,"V5'W^?OVq]WuV

K"k5'War(9bNG"klgO"Vu~W*hSVOKW\?s@1,

HQD=KJj^9#

I}TO" I}3s=<kG3NZ<8K"/;9G-^9#

������������ (Business Edition)
,ZJ"/;9N"k5'THI}TO"V5'WaW^?OVWsWN 2 DN[

JkZ<8eG5'hjrT&3H,G-^9# hjr<90K"WaN\Yps

r=(7?$lgO"VWsWZ<8N[&+inH9k3H,G-^9#

5'WaZ<8+ihjrT&KO

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V9H"W>V5'WaWr/jC/7^9# V5'WaWZ<8,=(5l^

9#

3. h}9kWaNA'C/&\C/9r*r7^9#

4. V5'Wr/jC/7FWar5'9k+"Vq]Wr/jC/7F3lrq]

7^9#5'^?Oq]5l?WaO"bOdj9HKO=(5l^;s# a

C;<8&\C/9 ,5'^?Oq]Nn_,5oKBT5l?+I&+r(

7^9#

WsZ<8+ihjrT&KO

1. WebSphere Commerce "/;il<?<r*<Ws7^9#f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

8 S8M9X8I}: *si$s&XkW&U!$k



2. V9H"W>V5'WaWr/jC/7^9# V5'WaWZ<8,=(5l^

9#

3. h}9kWaNA'C/&\C/9r*r9k#

4. VWsWr/jC/7^9# VWsWZ<8,=(5l^9#

5. \YpsrN'7?i"V5'Wr/jC/7FWar5'9k+"Vq]Wr

/jC/7F3lrq]9k#

aC;<8&\C/9,5'^?Oq]Nn_,5oKBT5l?+I&+r(

7^9# V5'WaWZ<8,=(5l"h}9kWaN975l?u7,=

(5l^9#

m: sXC@<TeNA'C/&\C/9,ZjX(H7F/-^9#=lO9Y

FN\C/9KA'C/r~lk+"^?O9YFNA'C/&\C/9+iA'

C/r|n7^9#

����������� (Business Edition)
5'^?Oq]hjKmarUC9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V9H"W>V5'WaWr/jC/9k# V5'WaWZ<8,=(5l^

9#

3. h}9kWaNA'C/&\C/9r*r9k#

4. V5'W+Vq]WN$:l+N\?sr/jC/9k# *rK~8F

VApproval Remark (5'Nma)W+VRejection Remark (q]Nma)WU)<`

,=(5l^9#

5. VmaWF-9H&\C/9Kmar~O9k#

6. VOKW r/jC/7^9#h}7F$kbNK~8FVRFQ WaW+VW

sWZ<8,=(5l^9#

h 2 O Sales Manager 9
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� 3 � Account Representative

Managing business accounts

������������� (Business Edition)
S8M9&"+&sHrQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. ;<k9&aKe<+i""+&sHr/jC/9k# V"+&sH&j9

HW,=(5l"*r5l?9H"K=_jA5lF$kS8M9&"+&sH

,(5l^9#

3. Q97?$S8M9&"+&sHN8&K"kA'C/&\C/9r*r9k#

Q9r/jC/9k#V"+&sHWN<HVC/,)Ae,j^9#

4. ,WK~8F=l>lNZ<84HKU#<kIr977"8&Njs/rHQ

7FZ<8rZjX(k# FU#<kIKX7FT@J@,"lP"Z<8&

XkWrxQG-^9#

5. OK r/jC/7F"Q97?S8M9&"+&sHr]I7"N<HVC/r

/m<:9k#

��������������� (Business Edition)
S8M9&"+&sHNWsr=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. ;<k9&aKe<+i""+&sHr/jC/9k# V"+&sH&j9

HW,=(5l"*r5l?9H"K=_jA5lF$kS8M9&"+&sH

,(5l^9#

3. =(7?$S8M9&"+&sHN8&K"kA'C/&\C/9r*r9k#

Wsr/jC/9k# V"+&sHNWsWZ<8,=(5l^9#*r5l

?S8M9&"+&sHKD$FNps,=3K^^lF$^9#

4. N'7*oC?iOK r/jC/7F>0NZ<8Kak#

���������������� (Business Edition)
S8M9&"+&sHN@sr=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. ;<k9&aKe<+i""+&sHr/jC/9k# V"+&sH&j9

HW,=(5l"*r5l?9H"K=_jA5lF$kS8M9&"+&sH

,(5l^9#

3. @sr=(7?$S8M9&"+&sHN8&K"kA'C/&\C/9r*r

9k# @sr/jC/9k# VContract List (@sj9H)WZ<8,=(5

l"*r5l?"+&sHN<K@s,=(5l^9#
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������������������ (Business Edition)
S8M9&"+&sHN*<@<r=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. ;<k9&aKe<+i""+&sHr/jC/9k# V"+&sH&j9

HW,=(5l"*r5l?9H"K=_jA5lF$kS8M9&"+&sH

,(5l^9#

3. *<@<r=(7?$S8M9&"+&sHN8&K"kA'C/&\C/9r

*r9k# *<@<r/jC/9k# V*<@<&j9HWZ<8,=(5

l"*r5l?"+&sHGN*<@<,=3K=(5l^9#

�����������

S8M9&"+&sHNwjur=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V;<k9WaKe<+i"V"+&sHWr/jC/9k# V"+&sH&

j9HW,=(5l"*r5l?9H"K=_jA5lF$kS8M9&"+&

sH,(5l^9#

3. wjur=(7?$S8M9&"+&sHN8&K"kA'C/&\C/9r*

r9k# VInvoices (wju)Wr/jC/7^9# VInvoice List (wjuj9

H)WZ<8,=(5l"*r5l?"+&sHN<Kwju,=(5l^9#

�� (Business Edition)
@sKhj"\RH%O9H"^?O9H"N0k<W+i"Xj5l?roN

<"Xj5l?|V"Xj5l?AJG&JrX~9k3H,G-^9#

WebSphere Commerce O"rD5l?@sr-?7"8+9k!=rs!7^9#

@sO"J<N(lasHG=.5l^9#

WmU!$k

@sWmU!$kKO"@sN1Lps,~CF$^9# 3NpsKO"

@sNG->"J,b@"*hS@sN-z|V,^^l^9#

2CT @s2CTHO"@sK2C9kH%N3HG9# P$d<H%";i<

H%"*hS>}NH%N"mh,"j^9#

HQro

@sroHO"@sNB=rVe9k,'N3HG9# @sroGO"&

JAJ"VJHjU!sI"Y'$"[w"*<@<5'JINps,Ve

5l^9# @sroKD$F\7/O"J<NX"HTC/r2H7F/

@5$#

:U @sXN:UO"e-N(lasHGVe5lJ$ps"?H(P"@sK

X9kICpsd@sKX9klL*Jmar(9U!$k:UJIrVe

7^9# WebSphere Commerce O"=_N:UGOJ/"@sXN:UN

Universal Resource Identifier (URI) r]I7^9#

12 S8M9X8I}: *si$s&XkW&U!$k



9H"NGU)kH@sr|/9YFN@sO"S8M9&"+&sHHX"U1

ilF$^9# "+&sH,n.5lF$J$\RKP7FO"@srn.9k3

HOG-^;s# GU)kH@sKD$F\7/O"J<NX"HTC/r2H7

F/@5$#

1 DN*<@<K"kM9J"$F`O"[Jk@sN<GX~9k3H,G-^

9# P$d<O"9H"N_WK~8F"7gCTs0&Um<r+O9kH-

+"^?O"$F`r*<@<KIC9kH-N$:l+N~@G"7gCTs0

rT&]KHQ9k@sr*rG-^9# [Jk@sN<G"$F`rX~9kl

g"J<N,',,Q5l^9#

v *<@<bN9YFN"$F`N@sO"/J/Hb 1 DNY'$a=CIr&

-7J1lPJj^;s#"$F`N@s,Y'$a=CIr&-7J$H"P

$d<O=N"$F`r*<@<KICG-^;s# *<@<NY'$GO"*

<@<bN9YFN"$F`G&-5lkY'$a=CI@1,HQG-^9#

v *<@<bN9YFN"$F`O"18S8M9&"+&sH^?O9H"&G

U)kH@sK09k@s+iNbNGJ1lPJj^;s#

@sNn.+i=No|^GKP39kM9JuVN3Hr"@si$U&5$/

kHFS^9# @si$U&5$/kKD$F\7/O"J<NX"HTC/r2

H7F/@5$#

@sO"WebSphere Commerce "/;il<?<rHQ7FI}5l^9#

Managing contracts

WebSphere Commerce ������������������

�� (Business Edition)
WebSphere Commerce "/;il<?<rHQ7F7,@srn.9kH"IiU

H uVN@s,n.5l^9# !$G3N@sO"9H"KjA5lF$k5'

Wm;9KO5l^9# 5'Q_ ^?O"/F#V uVN7,@srn.9kl

gO"@sr XML U!$k+i$s]<H9k,W,"j^9# @sN$s]<

HNb@KD$FO"J<NX"HTC/r2H7F/@5$#

7,@srn.9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. ;<k9&aKe<+i""+&sHr/jC/9k# V"+&sH&j9

HW,=(5l"*r5l?9H"K=_jA5lF$kS8M9&"+&sH

,(5l^9#

3. 7,@srn.7?$S8M9&"+&sHN8&K"kA'C/&\C/9r

*r9k# 7,@sr/jC/9k# V@sWN<HVC/,)Ae,j^

9#

4. ,WK~8F=l>lNZ<84HKU#<kIr0;7"8&Njs/rHQ

7FZ<8rZjX(k# FU#<kIKX7FT@J@,"lP"Z<8&

XkWrxQG-^9#
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5. OK r/jC/7F"@sr]I7N<HVC/r/m<:9k# @sO"

VContract List (@sj9H)WZ<8K=(5l^9#

EW: &J++F4j<rV@sWN<HVC/NVQ<;sHAJ_jWZ<8K

IC9kH" WebSphere Commerce Khj+0*K"@sfG^9?<&+?m0

fN9YFN&J,8`AJGHQG-kh&KJj^9#

����� (Business Edition)
@sr#=9kH"{8N@sNIiUH&P<8gs,n.5l^9# @sN7

,IiUH&P<8gsO">0O[Jj^9,">N9YFN@spsO*j8

JkH18G9# IN@sb#=G-^9#

18>0G{8N@sN7,P<8gsrn.9klgO"@sN7,P<8gs

rn.9k,W,"j^9# @sN7,P<8gsNn.KX9kb@KD$F

O"J<NX"HTC/r2H7F/@5$# @sN7,P<8gsrn.G-k

NO"5'Q_""/F#V"^?OfGuVN@sKD$F@1G9# @sN7

,P<8gsr[V9kH"*j8JkN@sO/m<:uVKJj^9#

{8N@sr3T<9k3HKhj7,@srn.9kKO"J<Nh&K7^

9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. ;<k9&aKe<+i""+&sHr/jC/9k# V"+&sH&j9

HW,=(5l"*r5l?9H"K=_jA5lF$kS8M9&"+&sH

,(5l^9#

3. #=7?$@sN"kS8M9&"+&sHN8&K"kA'C/&\C/9r

*r9k#@sr/jC/9k#VContract List (@sj9H)WZ<8,=(5

l^9#3NZ<8KO"*r5l?S8M9&"+&sHK=_jA5lF$

k@s,^^lF$^9#

4. #=7?$@sN8&K"kA'C/&\C/9r*r9k# #=r/jC/

9k# V#=@sNn.W@$"m0,=(5l^9#

5. #=@sN7,N>0r~O7"OK r/jC/9k# VContract List (@sj

9H)WZ<8,=(5l^9#

6. @sN7,3T<N8&K"kA'C/&\C/9r*r9k# Q9r/jC

/9k#V@sWN<HVC/,*<Ws7^9#

7. ,WK~8F=l>lNZ<84HKU#<kIr977"8&Njs/rHQ

7FZ<8rZjX(k# FU#<kIKX7FT@J@,"lP"Z<8&

XkWrxQG-^9#

8. OK r/jC/7F"977?@sr]I7"N<HVC/r/m<:9k#

������������� (Business Edition)
@sN7,P<8gsrn.9kH"{8N@sNIiUH&P<8gs,n.5

l^9# 3N7,P<8gsO"*j8JkN@sH18>0G9,"P<8gs

Vf,}(F$^9# @sN7,P<8gsr[V9kH"{8N@sO/m<:

uVKJj^9# 5'Q_""/F#V"^?OfGuVN@sKD$F@sN7

,P<8gsrn.G-^9#
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LN>0G{8N@sN7,P<8gsrn.9klgO"@sr#=9k,W,

"j^9# @sN#=KX9kb@KD$FO"J<NX"HTC/r2H7F/

@5$# @sr#=7Fb"{8N@sO/m<:uVKJj^;s#

@sN7,P<8gsrn.9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. ;<k9&aKe<+i""+&sHr/jC/9k# V"+&sH&j9

HW,=(5l"*r5l?9H"K=_jA5lF$kS8M9&"+&sH

,(5l^9#

3. #=7?$@sN"kS8M9&"+&sHN8&K"kA'C/&\C/9r

*r9k#@sr/jC/9k#VContract List (@sj9H)WZ<8,=(5

l^9#3NZ<8KO"*r5l?S8M9&"+&sHK=_jA5lF$

k@s,^^lF$^9#

4. 7,P<8gsrn.7?$@sN8&K"kA'C/&\C/9r*r9k#

7,P<8gsr/jC/9k#

5. @sN7,IiUH&P<8gsN8&K"kA'C/&\C/9r*r9k#

Q9r/jC/7^9#V@sWN<HVC/,*<Ws7^9#

6. ,WK~8F=l>lNZ<84HKU#<kIr977"8&Njs/rHQ

7FZ<8rZjX(k# FU#<kIKX7FT@J@,"lP"Z<8&

XkWrxQG-^9#

7. OK r/jC/7F"977?@sr]I7"N<HVC/r/m<:9k#

����� (Business Edition)
@srQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. ;<k9&aKe<+i""+&sWr/jC/9k# V"+&sH&j9

HW,=(5l"*r5l?9H"K=_jA5lF$kS8M9&"+&sH

,(5l^9#

3. Q97?$@sN"kS8M9&"+&sHN8&K"kA'C/&\C/9r

*r9k# @sr/jC/9k#VContract List (@sj9H)WZ<8,=(5

l^9#3NZ<8KO"*r5l?S8M9&"+&sHK=_jA5lF$

k@s,^^lF$^9#

4. Q97?$@sN8&K"kA'C/&\C/9r*r9k#Q9r/jC/9

k# V@sWN<HVC/,)Ae,j^9#

5. ,WK~8F=l>lNZ<84HKU#<kIr977"8&Njs/rHQ

7FZ<8rZjX(k# FU#<kIKX7FT@J@,"lP"Z<8&

XkWrxQG-^9#

6. OK r/jC/7F"977?@sr]I7"N<HVC/r/m<:9k#

�������� (Business Edition)
@sNWsr=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#
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2. ;<k9&aKe<+i""+&sHr/jC/9k# V"+&sH&j9

HW,=(5l"*r5l?9H"K=_jA5lF$kS8M9&"+&sH

,(5l^9#

3. =(7?$@sN"kS8M9&"+&sHN8&K"kA'C/&\C/9r

*r9k# @sr/jC/9k#VContract List (@sj9H)WZ<8,=(5

l^9#3NZ<8KO"*r5l?S8M9&"+&sHK=_jA5lF$

k@s,^^lF$^9#

4. =(7?$@sN8&K"kA'C/&\C/9r*r9k#Wsr/jC/9

k# V@sNWsWZ<8,=(5l"*r5l?@sKD$FNps,(5

l^9#

5. N'7*oC?iOK r/jC/7F>0NZ<8Kak#

����� (Business Edition)
@sro|9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. ;<k9&aKe<+i""+&sHr/jC/9k# V"+&sH&j9

HW,=(5l"*r5l?9H"K=_jA5lF$kS8M9&"+&sH

,(5l^9#

3. o|7?$@sN"kS8M9&"+&sHN8&K"kA'C/&\C/9r

*r9k# @sr/jC/9k#VContract List (@sj9H)WZ<8,=(5

l^9#3NZ<8KO"*r5l?S8M9&"+&sHK=_jA5lF$

k@s,^^lF$^9#

4. o|7?$@sN8&K"kA'C/&\C/9r*r9k#o|r/jC/9

k# 3lG"3NZ<8K"975l?@sNj9H,=(5l^9#

����	������ (Business Edition)
5'raaF@srw.9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. ;<k9&aKe<+i""+&sHr/jC/9k# V"+&sH&j9

HW,=(5l"*r5l?9H"K=_jA5lF$kS8M9&"+&sH

,(5l^9#

3. 5'raaFw.7?$@sN"kS8M9&"+&sHN8&K"kA'C

/&\C/9r*r9k# @sr/jC/9k#VContract List (@sj9H)W

Z<8,=(5l^9#3NZ<8KO"*r5l?S8M9&"+&sHK=

_jA5lF$k@s,^^lF$^9#

4. 5'raaFw.7?$@sN8&K"kA'C/&\C/9r*r9k# w

.r/jC/9k# 3lG"3NZ<8K"975l?@sNu7,=(5l

^9#

���������� (Business Edition)
@srfG9kKO"J<Nh&K7^9#

16 S8M9X8I}: *si$s&XkW&U!$k



1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. ;<k9&aKe<+i""+&sHr/jC/9k# V"+&sH&j9

HW,=(5l"*r5l?9H"K=_jA5lF$kS8M9&"+&sH

,(5l^9#

3. fG7?$@sN"kS8M9&"+&sHN8&K"kA'C/&\C/9r

*r9k# @sr/jC/9k#VContract List (@sj9H)WZ<8,=(5

l^9#3NZ<8KO"*r5l?S8M9&"+&sHK=_jA5lF$

k@s,^^lF$^9#

4. fG7?$@sN8&K"kA'C/&\C/9r*r9k#fGr/jC/9

k# 3lG"3NZ<8K"975l?@sNu7,=(5l^9#

������� (Business Edition)
@srF+9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. ;<k9&aKe<+i""+&sWr/jC/9k# V"+&sH&j9

HW,=(5l"*r5l?9H"K=_jA5lF$kS8M9&"+&sH

,(5l^9#

3. F+7?$@sN"kS8M9&"+&sHN8&K"kA'C/&\C/9r

*r9k# @sr/jC/9k#VContract List (@sj9H)WZ<8,=(5

l^9#3NZ<8KO"*r5l?S8M9&"+&sHK=_jA5lF$

k@s,^^lF$^9#

4. F+7?$@sN8&K"kA'C/&\C/9r*r9k#F+r/jC/9

k# 3lG"3NZ<8K"975l?@sNu7,=(5l^9#

�������
 (Business Edition)
@sr-cs;k9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. ;<k9&aKe<+i""+&sWr/jC/9k# V"+&sH&j9

HW,=(5l"*r5l?9H"K=_jA5lF$kS8M9&"+&sH

,(5l^9#

3. -cs;k7?$@sN"kS8M9&"+&sHN8&K"kA'C/&\C

/9r*r9k# @sr/jC/9k#VContract List (@sj9H)WZ<8,

=(5l^9#3NZ<8KO"*r5l?S8M9&"+&sHK=_jA5

lF$k@s,^^lF$^9#

4. -cs;k7?$@sN8&K"kA'C/&\C/9r*r9k#-cs;k

r/jC/9k# 3lG"3NZ<8K"975l?@sNu7,=(5l^

9#
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� ��

WebSphere Commerce KO 2 DNl]<H&=<9,"j^9# 9YFNl]<

HO"WebSphere Commerce "/;il<?<rL8FHQG-^9# 3liNl

]<HO"?MJ=<9KX9kpsrs!7^9,"J<N+F4j<K,1k

3H,G-^9#

S8M9&l]<H

"+&sHI}*hS@sI}

3Nl]<HO""+&sHH@sNQ@+i+?*<@<KX9

kpsr(7^9#J*3Nl]<HO"`nD=G<?Y<9+

ij"k?$`G8.5l^9#

^<1F#s0

3liN}Wl]<HKO"-csZ<s&$YsHH\RN&J

"IP$6<HQKD$F}85l?ps,^^l^9# \7/

O"Nd%J$YsH&bK?<N*si$s&XkWr2H7F

/@5$#

;<k9

3Nl]<HKO"O}"~o"*hS|UK~8?;<k9ps

,^^lF$^9#

e-l]<HN?/O"WebSphere Commerce "Ji$6<KhCF8.5

l^9#

?Ql]<H

3Nl]<HO"_KI}"*<@<I}"VJI}"*hS[wr5]<

H9kpsr(7^9# J*3Nl]<HO"`nD=G<?Y<9+i

j"k?$`G8.5l^9#

3Nl]<HO5$HKX7F-OOJpsr(7^9# jb<H&^7sNG<

?^<HXz-P5l"\YKo?kpsrn.9k?aK,O5l?ps,3N

l]<HK(5l^9# 3Nl]<HO WebSphere Commerce Analyzer r$s9

H<k7F=.Q_NlgN_HQD=G9# \7/O"WebSphere Commerce

Analyzer Installation and Configuration Guide r2H7F/@5$#

WebSphere Commerce Analyzer � ��

WebSphere Commerce Analyzer O WebSphere Commerce KU07F$k*W7gs

N"Wj1<7gsG9#3N"Wj1<7gsr$s9H<k9kH"\RN"

/F#SF#<N,O*hSl]<Hn.r\*K_W5l?xBJS8M9&$

sFj8's9&=je<7gsH7FxQG-^9#

WebSphere Commerce "/;il<?<+i"/;9G-k3N Commerce

Analyzer l]<HO"^<1F#s0&-csZ<sNfS.y("*hS\RN

DMps,`G<?r(7^9#3liNl]<HO"GaN-csZ<sr>A

7F!sN-csZ<srQ99kNKH(kU#<IPC/rs!7^9#^

?"l]<H,Wa5l?H-N3sF-9HKhCF(5l^9#?H(P"l
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]<H&\?sr/jC/9kH"jAQ_N-csZ<sNlw,(5l"F-

csZ<sKX"7?l]<HrlwG+k3H,G-^9#HQD=J3sF-

9HKO"J<NbN,"j^9#

v store

v "+&sH*hS@s

v -csZ<s

v -csZ<s&$K7"AV

v e-^<1F#s0&9]CH

WebSphere Commerce Analyzer Oj|*KB0G<?Y<9+iG<?r+0*K

jP7^9#=Ne33GOm0HgLNG<?Y<9&l3<Irh}7F"\

RNL.LH5$HNHQLKpE$?l]<Hr3sQ$k7^9#G<?jP

918e<kO"9YF=.D=G9#LoN918e<kO"BT~4HKjP

5lkG<?LrG.=9k?a" 1 |1LGG<?jPh}rBT9kh&KJ

CF$^9#lLK WebSphere Commerce Analyzer O"B0^7sGNQU)<^

s9XNFAr:i9?aK"jb<HlQ^7sK"j^9#

WebSphere Commerce Analyzer KX7F\7/O" WebSphere Commerce Analyzer

User’s Guide r2H7F/@5$#

�������� ��
����� �� (Business Edition)

"+&sH*hS@srz(h/I}9kNKr)D"J<N 6 DN

l]<H,HQD=G9#

J<Nl]<H,HQD=G9#

v "+&sHLN*<@<&l]<H - *r5l?"+&sHN*<@<rN'7

^9#

v "+&sHNBjX~*<@<NDb / BY[l]<H - *r5l?"+&sH

NX~*<@<N=_NDb"*hSBY[rN'7^9#

v "+&sHLNjU!sI&l]<H - *r5l?"+&sHKwP5l?jU

!sIrN'7^9#

v -z|B|UVaN@sl]<H - VbJ/-z|BZlKJk*r5l?"+

&sHN@srN'7^9#

v @sLN*<@<&l]<H - *r5l?@sN*<@<rN'7^9#

v @sLNjU!sI&l]<H - *r5l?@sKwP5l?jU!sIr!$

7^9#

h 3 O Account Representative 19
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� 4 � Customer Service Representative

����

\RN;j""mhps"*hSDMpsJIN\RKX9kFopsr]i9k

KO" WebSphere Commerce "/;il<?<bNV\RpsWN<HVC/rH

$^9#

\R,9H"KP?7F$klgKO"P?WmU!$kr]i9lP"\RNm

0*s ID"m0*s&Q9o<I"'Zps"9H"&"+&sHu7"IN">

0"%h@l"^?O%hL_JINpsNIW-?rHk3H,G-^9# \R

,*<@<^?O"+&sHKX7F9H"Kd$go;F-?H-K"\R5<

S94vT^?O*Zl<7gs&^M<8c<O=NpsrH&3H,G-^

9#

�����

\Rr!w9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"V\RN!wWr/jC/9k#

V;<k9WaKe<+i"V\RN!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<NWNG$UN\RpsrXj9k# /J/Hb 1 DNU#<kIrXj

9k,W,"j^9#

v \Rm0*s ID U#<kIKO"\RNm0*s ID (ID NltGbD) r

~O9k#

v >U#<kIKO"\RN> (ltGbD) r~O9k#

v +U#<kIKO"\RN+ (ltGbD) r~O9k#

v VECVf (kV)WU#<kIKO"\RNg?kECVf (ltGbD) r

~O9k#

v VE a<k&"Il9 1WU#<kIKO"\RNg?k E a<k&"Il

9 (ltGbD) r~O9k#

v VTh.<WU#<kIKO"\RN"mh;jK"kTh.<> (ltGb

D) r~O9k#

v V9XVfWU#<kIKO"\RN"mh;jK"k9XVf (ltGbD)

r~O9k#

v V"+&sH>WU#<kIGO"3N\RKX"7?"+&s

H>r*r9k#GU)kHGO3NMOVis/G""+&sH>O!wp

`NltH7FOHQ5l^;s# "+&sH>OLo"\R,X"9kH

%N>0G"3NH%O9H"H@srro7F*j"=N9H"Gc$*r
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9k\RXNhzror@-7F$^9# ?H(P IBM H$&H%,"

ABC *U#9&5Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#U!8<!w,BT5l"!wp`KlW9k\RNj9

H,=(5l^9#

������� (B2C)
\RN>0";j""mhps"^?ODMpsJIN\RpsN\YrQ99k

KO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"V\RN!wWr/jC/9k# !w@$"m0,*

<Ws5l^9#

3. J<N\RpsN&AN/J/Hb 1 DrXj9k3HKhCF"h}9k\

Rr!w9k#

v \Rm0*s ID U#<kIKO"\RNm0*s ID (ID NltGbD) r

~O9k#

v >U#<kIKO"\RN> (ltGbD) r~O9k#

v +U#<kIKO"\RN+ (ltGbD) r~O9k#

v VECVf (kV)WU#<kIKO"\RNg?kECVf (ltGbD) r

~O9k#

v VE a<k&"Il9 1WU#<kIKO"\RNg?k E a<k&"Il

9 (ltGbD) r~O9k#

v VTh.<WU#<kIKO"\RN"mh;jK"kTh.<> (ltGb

D) r~O9k#

v V9XVfWU#<kIKO"\RN"mh;jK"k9XVf (ltGbD)

r~O9k#

v V"+&sH>WU#<kIGO"3N\RKX"7?"+&s

H>r*r9k# GU)kHGO3NMOVis/G""+&sH>O!w

p`NltH7FOHQ5l^;s# "+&sH>OLo"\R,X"9k

H%N>0G"3NH%O9H"H@srro7F*j"=N9H"Gc$*

r9k\RXNhzror@-7F$^9# ?H(P IBM H$&H%,"

ABC *U#9&5Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW9k

\RNj9H,=(5l^9#

5. J<N$:l+rTCF"V\RpsWN<HVC/r*<Ws9k#

v h}9k\RN#NA'C/&\C/9r*r7"VQ9Wr/jC/9k#

v V\Rm0*s IDW s+i"\RNm0*s ID r/jC/9k#

6. ,WK~8FU#<kIr977"8&Njs/rHQ7F"\RpsNFZ<

8rZjX(k# FZ<8GOXkWrxQG-^9#

7. VOKW r/jC/7F"Q9r]I7FN<HVC/r/m<:9k#
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������!��
��� (B2C)
\RNm0*s ID"m0*s&Q9o<I"'Zps"9H"&"+&sHu7"

>0"%h@l"^?O%hL_JIN\RP?WmU!$krQ99kKO"J

<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"V\RN!wWr/jC/9k#!w@$"m0,*<

Ws5l^9#

3. J<N\RpsN&AN/J/Hb 1 DrXj9k3HKhCF"h}9k\

Rr!w9k#

v \Rm0*s ID U#<kIKO"\RNm0*s ID (ID NltGbD) r

~O9k#

v >U#<kIKO"\RN> (ltGbD) r~O9k#

v +U#<kIKO"\RN+ (ltGbD) r~O9k#

v VECVf (kV)WU#<kIKO"\RNg?kECVf (ltGbD) r

~O9k#

v VE a<k&"Il9 1WU#<kIKO"\RNg?k E a<k&"Il

9 (ltGbD) r~O9k#

v VTh.<WU#<kIKO"\RN"mh;jK"kTh.<> (ltGb

D) r~O9k#

v V9XVfWU#<kIKO"\RN"mh;jK"k9XVf (ltGbD)

r~O9k#

v V"+&sH>WU#<kIGO"3N\RKX"7?"+&s

H>r*r9k# GU)kHGO3NMOVis/G""+&sH>O!w

p`NltH7FOHQ5l^;s# "+&sH>OLo"\R,X"9k

H%N>0G"3NH%O9H"H@srro7F*j"=N9H"Gc$*

r9k\RXNhzror@-7F$^9# ?H(P IBM H$&H%,"

ABC *U#9&5Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW9k

\RNj9H,=(5l^9#

5. J<N$:l+rTCF"V\RpsWN<HVC/r*<Ws9k#

v h}9k\RN#NA'C/&\C/9r*r7"VQ9Wr/jC/9k#

v V\Rm0*s IDW s+i"\RNm0*s ID r/jC/9k#

6. N<HVC/r*<Ws9kH"VlLWZ<8,=(5l^9# ,WK~8

F"3NZ<8NFU#<kIr979k#

7. 3N\RNP?psKP7=N>NQ9rT&KO"8&Njs/rHQ7F\

RpsNFZ<8rZjX(k# Q97?P?WmU!$kr]I7N<HV

C/r/m<:9kKO"OK r/jC/9k#

���!"��������������

\RNm0*s&"+&sHNu7rQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#
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2. V`nWaKe<+i"V\RN!wWr/jC/9k#

V;<k9WaKe<+i"V\RN!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N\RpsN&AN/J/Hb 1 DrXj9k3HKhCF"h}9k\

Rr!w9k#

v \Rm0*s ID U#<kIKO"\RNm0*s ID (ID NltGbD) r

~O9k#

v >U#<kIKO"\RN> (ltGbD) r~O9k#

v +U#<kIKO"\RN+ (ltGbD) r~O9k#

v VECVf (kV)WU#<kIKO"\RNg?kECVf (ltGbD) r

~O9k#

v VE a<k&"Il9 1WU#<kIKO"\RNg?k E a<k&"Il

9 (ltGbD) r~O9k#

v VTh.<WU#<kIKO"\RN"mh;jK"kTh.<> (ltGb

D) r~O9k#

v V9XVfWU#<kIKO"\RN"mh;jK"k9XVf (ltGbD)

r~O9k#

v V"+&sH>WU#<kIGO"3N\RKX"7?"+&s

H>r*r9k# GU)kHGO3NMOVis/G""+&sH>O!w

p`NltH7FOHQ5l^;s# "+&sH>OLo"\R,X"9k

H%N>0G"3NH%O9H"H@srro7F*j"=N9H"Gc$*

r9k\RXNhzror@-7F$^9# ?H(P IBM H$&H%,"

ABC *U#9&5Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW9k

\RNj9H,=(5l^9#

5. J<N$:l+rBT7^9#

v
a. h}9k\RN#NA'C/&\C/9r*r9k3HKhCFV\Rp

sWN<HVC/r*<Ws7"VQ9Wr/jC/9k#VlLWZ<

8,=(5l^9#

b. VAccount status ("+&sHu7)WG"9H"KP9k\RN"+&s

HNu7r"J<Nh&KXj9k#

– "+&sHrHQD=K9k3HrXj9klg(?H(P"\RN"+

&sH,mC/5lF$klgO"3N*W7gsr*r7Fj0G=

lrHQD=K9k3H,G-^9)O"VHQD=Wr*r9k#

– \RN"+&sHrs"/F#VK9k3HrXj9klg (?H(

P"\R,5zJm0*s ID ^?OQ9o<IrXj7F?sbm0

*sK:T7?lgO"=N\RO"+&sHrmC/5lk3H,"

j^9) O"VHQTDWr*r9k#

v
a. h}9k\RN#NA'C/&\C/9r*r7"V\RWsWr/jC

/7F\RN\Ypsr=(9k#
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b. 9H"GN\RN"+&sHrHQD=K9k3H@1,G-^9#(?H

(P"\RN"+&sH,mC/5lF$klgO"j0G=lrHQD

=K9k3H,G-^9#) =&9k?aKO"\RWs+i"V"+&

sHNHQD==Wr/jC/7F"+&sHrHQD=K7^9#V"

+&sHu7WU#<kIKO"VHQD=W,=(5l""+&sH,

"/F#VG"k3Hr(7^9#

6. 3N\RNP?psKP7=N>NQ9rT&KO"8&Njs/rHQ7F\

RpsNFZ<8rZjX(k#Q97?P?WmU!$kr]I7N<HVC

/r/m<:9kKO"OK r/jC/9k#

���#�$�����

\R,P?~KdjvFil?m0*s&Q9o<Ir:l?lg"lQ9o<I

rj;CH7F7,NQ9o<IKQ99k3H,G-^9#

m:

1. P?~K E a<k&"Il9,Xj5lF$J+C?lg"=N\RNQ9o

<Irj;CH9k3HOG-^;s#

2. Q9o<Irj;CH9kKO"79F`,aC;<8s0QK=.5lF$J

1lPJj^;s#

\RQ9o<IrQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"V\RN!wWr/jC/9k#

V;<k9WaKe<+i"V\RN!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N\RpsN&AN/J/Hb 1 DrXj9k3HKhCF"h}9k\

Rr!w9k#

v \Rm0*s ID U#<kIKO"\RNm0*s ID (ID NltGbD) r

~O9k#

v >U#<kIKO"\RN> (ltGbD) r~O9k#

v +U#<kIKO"\RN+ (ltGbD) r~O9k#

v VECVf (kV)WU#<kIKO"\RNg?kECVf (ltGbD) r

~O9k#

v VE a<k&"Il9 1WU#<kIKO"\RNg?k E a<k&"Il

9 (ltGbD) r~O9k#

v VTh.<WU#<kIKO"\RN"mh;jK"kTh.<> (ltGb

D) r~O9k#

v V9XVfWU#<kIKO"\RN"mh;jK"k9XVf (ltGbD)

r~O9k#

v V"+&sH>WU#<kIGO"3N\RKX"7?"+&s

H>r*r9k# GU)kHGO3NMOVis/G""+&sH>O!w

p`NltH7FOHQ5l^;s# "+&sH>OLo"\R,X"9k

H%N>0G"3NH%O9H"H@srro7F*j"=N9H"Gc$*
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r9k\RXNhzror@-7F$^9# ?H(P IBM H$&H%,"

ABC *U#9&5Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW9k

\RNj9H,=(5l^9#

5. 3Nj9H+i"h}9k\RN#NA'C/&\C/9r*r7"VQ9o<

INj;CHWr/jC/9k#

6. f<6<KQ9o<IrQ99k"B,"k3Hr'Z9k?a" WebSphere

Commerce "/;il<?<&Q9o<IN~OraakWmsWH,P5l^

9# 3lO"f<6<, WebSphere Commerce "/;il<?<Km0*s9

k?aKHQ7?bNH18Q9o<IG9# 79F`O\RKP7F77$

Q9o<Ir8.7"=lr E a<kG\RNp\ E a<k&"Il9Kwj

^9# P?~K E a<k&"Il9,Xj5lF$J+C?lg"=N\RN

Q9o<Irj;CH9k3HOG-^;s#

�������� (B2C)
\RN"mh;j (P?~KXj7?bN) rQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"V\RN!wWr/jC/9k#!w@$"m0,*<

Ws5l^9#

3. J<N\RpsN&AN/J/Hb 1 DrXj9k3HKhCF"h}9k\

Rr!w9k#

v \Rm0*s ID U#<kIKO"\RNm0*s ID (ID NltGbD) r

~O9k#

v >U#<kIKO"\RN> (ltGbD) r~O9k#

v +U#<kIKO"\RN+ (ltGbD) r~O9k#

v VECVf (kV)WU#<kIKO"\RNg?kECVf (ltGbD) r

~O9k#

v VE a<k&"Il9 1WU#<kIKO"\RNg?k E a<k&"Il

9 (ltGbD) r~O9k#

v VTh.<WU#<kIKO"\RN"mh;jK"kTh.<> (ltGb

D) r~O9k#

v V9XVfWU#<kIKO"\RN"mh;jK"k9XVf (ltGbD)

r~O9k#

v V"+&sH>WU#<kIGO"3N\RKX"7?"+&s

H>r*r9k# GU)kHGO3NMOVis/G""+&sH>O!w

p`NltH7FOHQ5l^;s# "+&sH>OLo"\R,X"9k

H%N>0G"3NH%O9H"H@srro7F*j"=N9H"Gc$*

r9k\RXNhzror@-7F$^9# ?H(P IBM H$&H%,"

ABC *U#9&5Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW9k

\RNj9H,=(5l^9#

5. J<N$:l+rTCF"V\RpsWN<HVC/r*<Ws9k#

v h}9k\RN#NA'C/&\C/9r*r7"VQ9Wr/jC/9k#
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v V\Rm0*s IDW s+i"\RNm0*s ID r/jC/9k#

6. N<HVC/r*<Ws9kH"VlLWZ<8,=(5l^9#8&NJS2

<7gs&Ul<`+i";jr/jC/7^9# V;jWZ<8,=(5l

^9#

7. ,WK~8F"3NZ<8NFU#<kIr979k#

8. 3N\RNP?psKP7=N>NQ9rT&KO"8&Njs/rHQ7F\

RpsNFZ<8rZjX(k# Q97?;jr]I7N<HVC/r/m<

:9kKO"OK r/jC/9k#

����������� (B2C)
ECVf"FAX Vf"E a<k&"Il9JIN"\RN"mhps (P?~KX

j7?bN) rQ99kKO"J<Nh&K7^9#

v WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

v V`nWaKe<+i"V\RN!wWr/jC/9k#!w@$"m0,*<

Ws5l^9#

v J<N\RpsN/J/Hb 1 Drs!7F"nH9k\Rr!w9k#

– \Rm0*s ID U#<kIKO"\RNm0*s ID (ID NltGbD) r

~O9k#

– V>WU#<kIKO"\RN> (ltGbD) r~O9k#

– V+WU#<kIKO"\RN+ (ltGbD) r~O9k#

– VECVf (kV)WU#<kIKO"\RNg?kECVf (ltGbD) r

~O9k#

– VE a<k&"Il9 1WU#<kIKO"\RNg?k E a<k&"Il

9 (ltGbD) r~O9k#

– VTh.<WU#<kIKO"\RN"mh;jK"kTh.<> (ltGb

D) r~O9k#

– V9XVfW U#<kIKO"\RN"mh;jK"k9XVf (ltGb

D) r~O9k#

– V"+&sH>WU#<kIGO"3N\RKX"7?"+&sH

>r*r9k# GU)kHGO3NMOVis/G""+&sH>O!wp

`NltH7FOHQ5l^;s# "+&sH>OLo"\R,X"9kH

%N>0G"3NH%O9H"H@srro7F*j"=N9H"Gc$*r

9k\RXNhzror@-7F$^9# ?H(P IBM H$&H%,"ABC

*U#9&5Wi$&9H"H@srkVlgJIG9#

v !wr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW9k

\RNj9H,=(5l^9#

v J<N$:l+rTCF"V\RpsWN<HVC/r*<Ws9k#

– h}9k\RN#NA'C/&\C/9r*r7"VQ9Wr/jC/9k#

– V\Rm0*s IDW s+i"\RNm0*s ID r/jC/9k#

v N<HVC/r*<Ws9kH"VlLWZ<8,=(5l^9#8&NJS2

<7gs&Ul<`+i""mhr/jC/9k#V"mhWZ<8,=(5l

^9#
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v ,WK~8F"3NZ<8NFU#<kIr979k#

v 3N\RNP?psKP7=N>NQ9rT&KO"8&Njs/rHQ7F\

RpsNFZ<8rZjX(k# Q97?"mhpsr]I7N<HVC/r/

m<:9kKO"OK r/jC/9k#

���������� (B2C)
\RNDMps (P?~KXj7?bN) rQ99kKO"J<Nh&K7^9#

v WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

v `naKe<+i"\RN!wr/jC/9k# !w@$"m0,*<Ws5l

^9#

v J<N\RpsN&AN/J/Hb 1 DrXj9k3HKhCF"h}9k\R

r!w9k#

– \Rm0*s ID U#<kIKO"\RNm0*s ID (ID NltGbD) r

~O9k#

– >U#<kIKO"\RN> (ltGbD) r~O9k#

– +U#<kIKO"\RN+ (ltGbD) r~O9k#

– ECVf 1W U#<kIKO"\RNg?kECVf (ltGbD) r~O9

k#

– E a<k&"Il9 1 U#<kIKO"\RNg?k E a<k&"Il9

(ltGbD) r~O9k#

– Th.<U#<kIKO"\RN"mh;jK"kTh.<> (ltGbD)

r~O9k#

– 9XVfU#<kIKO"\RN"mh;jK"k9XVf (ltGbD) r

~O9k#

– "+&sH>U#<kIGO"3N\RKX"7?"+&sH>r

*r9k# GU)kHGO3NMOVis/G""+&sH>O!wp`N

ltH7FOHQ5l^;s# "+&sH>OLo"\R,X"9kH%N

>0G"3NH%O9H"H@srro7F*j"=N9H"Gc$*r9k

\RXNhzror@-7F$^9# ?H(P IBM H$&H%,"ABC *

U#9&5Wi$&9H"H@srkVlgJIG9#

v !wr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW9k

\RNj9H,=(5l^9#

v J<N$:l+rTCF"V\RpsWN<HVC/r*<Ws9k#

– h}9k\RN#NA'C/&\C/9r*r7"Q9r/jC/9k#

– \Rm0*s ID s+i"\RNm0*s ID r/jC/9k#

v N<HVC/r*<Ws9kH"VlLWZ<8,=(5l^9# 8&NJS2

<7gs&Ul<`+i"DMpsr/jC/9k#VDMpsWZ<8,=(

5l^9#

v ,WK~8F"3NZ<8NFU#<kIr979k#

v 3N\RNP?psKP7=N>NQ9rT&KO"8&Njs/rHQ7F\

RpsNFZ<8rZjX(k#Q97?DMpsr]I7N<HVC/r/m

<:9kKO" OK r/jC/9k#
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������� (Business Edition)
\RKX9k\YpsNWsr=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. ;<k9&aKe<+i"\RN!wr/jC/9k#!w@$"m0,*<W

s5l^9#

3. J<N\RpsN&AN/J/Hb 1 DrXj9k3HKhCF"h}9k\

Rr!w9k#

v \Rm0*s ID U#<kIKO"\RNm0*s ID (ID NltGbD) r

~O9k#

v >U#<kIKO"\RN> (ltGbD) r~O9k#

v +U#<kIKO"\RN+ (ltGbD) r~O9k#

v ECVf 1 U#<kIKO"\RNg?kECVf (ltGbD) r~O9

k#

v E a<k&"Il9 1 U#<kIKO"\RNg?k E a<k&"Il9

(ltGbD) r~O9k#

v Th.<U#<kIKO"\RN"mh;jK"kTh.<> (ltGbD)

r~O9k#

v 9XVfU#<kIKO"\RN"mh;jK"k9XVf (ltGbD) r

~O9k#

v "+&sH>U#<kIGO"3N\RKX"7?"+&sH>

r*r9k# GU)kHGO3NMOVis/G""+&sH>O!wp`

NltH7FOHQ5l^;s# "+&sH>OLo"\R,X"9kH%

N>0G"3NH%O9H"H@srro7F*j"=N9H"Gc$*r9

k\RXNhzror@-7F$^9# ?H(P IBM H$&H%,"ABC

*U#9&5Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW9k

\RNj9H,=(5l^9#

5. h}9k\RN#NA'C/&\C/9r*r7"\RWsr/jC/7F\R

N\Ypsr=(9k#

6. OK r/jC/7F"Z<8r/m<:9k#

������� (Business Edition)
\RKX9k\YpsNWsru~9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. ;<kW&aKe<+i"\RN!wr/jC/9k# !w@$"m0,*<

Ws5l^9#

3. J<N\RpsN&AN/J/Hb 1 DrXj9k3HKhCF"h}9k\

Rr!w9k#

v \Rm0*s ID U#<kIKO"\RNm0*s ID (ID NltGbD) r

~O9k#

v >U#<kIKO"\RN> (ltGbD) r~O9k#
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v +U#<kIKO"\RN+ (ltGbD) r~O9k#

v ECVf 1 U#<kIKO"\RNg?kECVf (ltGbD) r~O9

k#

v E a<k&"Il9 1 U#<kIKO"\RNg?k E a<k&"Il9

(ltGbD) r~O9k#

v Th.<U#<kIKO"\RN"mh;jK"kTh.<> (ltGbD)

r~O9k#

v 9XVfU#<kIKO"\RN"mh;jK"k9XVf (ltGbD) r

~O9k#

v "+&sH>U#<kIGO"3N\RKX"7?"+&sH>

r*r9k# GU)kHGO3NMOVis/G""+&sH>O!wp`

NltH7FOHQ5l^;s# "+&sH>OLo"\R,X"9kH%

N>0G"3NH%O9H"H@srro7F*j"=N9H"Gc$*r9

k\RXNhzror@-7F$^9# ?H(P IBM H$&H%,"ABC

*U#9&5Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW9k

\RNj9H,=(5l^9#

5. h}9k\RN#NA'C/&\C/9r*r7"\RWsr/jC/9k#

\RNWs,=(5l^9#

6. u~r/jC/7F\RWsru~9k#

7. OK r/jC/7F"Z<8r/m<:9k#

����

LoN*<@<KO"1 DJeN&J"AahH[wh;j"Y'$@Y"*hS

gWb[ (:v9k[wAHGb) ,@-5l^9# 3asHdAJ40r*<@

<KU-9k3HbG-^9#

P?Q_^?O$P?NIAiN\RGb"9H"G*<@<r/T9k3H,G

-^9# P?Q_\R HO"9H"GP?WmU!$krn.9k?aNpsr

s!7?\RN3HG9# 3N\RO"9H"G*<@<rw.9kNK,WJm

0*s ID HQ9o<Ir}CF$^9# $P?N\RHO"9H"G7gCTs

09k?aNm0*s ID HQ9o<Ir}CF$J$?aK29HH_J5lk

\RN3HG9# P?Q_\RO"$DGb9H"G*<@<rP93H,G-^

9# $P?\RO"9H"N/m]j7<KhCFO"\RH7F*<@<rP9

KO9H"K"mrHk,W,"k3Hb"j^9# P?Q_\Rb"P7?*<

@<KX7Fd$go;k?aK9H"K"m9k3H,G-^9#

\R5<S94vT^?O*Zl<7gs&^M<8c<O"V*<@<N/TW

&#6<IrHCF7,N*<@<rn.7?j"V*<@<NQ9WN<HVC

/rHCF{8N*<@<r977?j9k3H,G-^9# 3ND<kOIAi

b WebSphere Commerce "/;il<?<KU07F$^9#

�������

+9?^<&*<@<r!w9kKO"J<Nh&K7^9#
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1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. `naKe<+i"*<@<N!wr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psr/J/Hb 1 Ds!9k# /J/Hb 1 DNU#<k

IrXj9k,W,"j^9#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<rl

U*K1L9kbNK7F/@5$#79F`OXj5l?*<@<VfKp

E$F04lW!wrBT7^9 (?H(P" 12345 H~O7?lg"79

F`O*<@<Vf 12345 N*<@<r!w7^9)#

v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID r

~O9k# CjN\RNV*<@<zrWj9H+iV*<@<N!wWr

/jC/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s ID

KO=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJCF

$^9# 79F`OXj5l?\Rm0*s ID KpE$FU!8<!w^

?OH%!wrBT7^9 (?H(P"8z Ar~O7?lg"79F`O8

z A GO^k\Rm0*s ID @1GJ/"8z A r^sG$k9YFN

\Rm0*s ID NP=r!w7^9)#

v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<@

<JIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&s

H>r*r9k#Lo3lO"\RKX"9kH%N>0G9,"=NH%

O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9H"

HNVGyk7F$^9# ?H(P IBM H$&H%,"ABC *U#9&5

Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW9k

*<@<Nj9H,=(5l^9#

��������������

P?Q_\RKeoCF*<@<rn.9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"V\RN!wWr/jC/9k#

V;<k9WaKe<+i"V\RN!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N\RpsN&AN/J/Hb 1 DrXj9k3HKhCF"h}9k\

Rr!w9k#

v \Rm0*s ID U#<kIKO"\RNm0*s ID (ID NltGbD) r

~O9k#

v >U#<kIKO"\RN> (ltGbD) r~O9k#

v +U#<kIKO"\RN+ (ltGbD) r~O9k#
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v VECVf (kV)WU#<kIKO"\RNg?kECVf (ltGbD) r

~O9k#

v VE a<k&"Il9 1WU#<kIKO"\RNg?k E a<k&"Il

9 (ltGbD) r~O9k#

v VTh.<WU#<kIKO"\RN"mh;jK"kTh.<> (ltGb

D) r~O9k#

v V9XVfWU#<kIKO"\RN"mh;jK"k9XVf (ltGbD)

r~O9k#

v V"+&sHWU#<kIGO"3N\RKX"7?"+&sH

>r*r9k# Lo3lO"\RKX"9kH%N>0G9,"=NH%

O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9H"

HNVGyk7F$^9# ?H(P IBM H$&H%,"ABC *U#9&5

Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW9k

\RNj9H,=(5l^9#

5. h}9k\RN#NA'C/&\C/9r*r7"V*<@<N/TWr/jC

/7F7,*<@<rn.9k#V*<@<N/TW&#6<I,)Ae,j"

GiKV&JWZ<8,=(5l^9#

6. U#<kIK57$psr~O7F"V!XWr/jC/7"FZ<8r]I9

k# ,WK~8F"VakWr/jC/7F">0NZ<8Kaj^9#FZ

<8GOXkWrxQG-^9#

7. 4Z<8r0;7?i"V3asHWZ<8NV*;Wr/jC/7F"*<@

<rn.9k#

�������������

9H"K$P?G\RP?WmU!$kNJ$\RKeoCF*<@<rn.9k

KO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"V29H&*<@<N/TWr/jC/9

k#

V;<k9WaKe<+i"V29H&*<@<N/TWr/jC

/9k#

V*<@<N/TW&#6<I,)Ae,j"GiKV*<@<N/T - &

JWZ<8,=(5l^9#

3. VICWr/jC/7F"*<@<KIC9k&Jr!w9k#

4. U#<kIK57$psr~O7F"V!XWr/jC/7"FZ<8r]I9

k# ,WK~8F"VakWr/jC/7F">0NZ<8Kaj^9#FZ

<8GOXkWrxQG-^9#

5. 4Z<8r0;7?i"V3asHWZ<8NV*;Wr/jC/7F"*<@

<rn.9k#
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�����%�&���������

S8M9&f<6<KeoCF*<@<rn.9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V;<k9WaKe<+i"V\RN!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N\RpsN&AN/J/Hb 1 DrXj9k3HKhCF"h}9k\

Rr!w9k#

v \Rm0*s ID U#<kIKO"\RNm0*s ID (ID NltGbD) r

~O9k#

v >U#<kIKO"\RN> (ltGbD) r~O9k#

v +U#<kIKO"\RN+ (ltGbD) r~O9k#

v VECVf (kV)WU#<kIKO"\RNg?kECVf (ltGbD) r

~O9k#

v VE a<k&"Il9 1WU#<kIKO"\RNg?k E a<k&"Il

9 (ltGbD) r~O9k#

v VTh.<WU#<kIKO"\RN"mh;jK"kTh.<> (ltGb

D) r~O9k#

v V9XVfWU#<kIKO"\RN"mh;jK"k9XVf (ltGbD)

r~O9k#

v V"+&sH>WU#<kIKO"3N\RKX"7?"+&sH>r*r9

k# Lo3lO"\RKX"9kH%N>0G9,"=NH%O"=N9H

"G\R,7gCTs09kH-Nror@-7?@sr9H"HNVGyk

7F$^9# ?H(P IBM H$&H%,"ABC *U#9&5Wi$&9H

"H@srkVlgJIG9#

4. !wr/jC/9k#U!8<!w,BT5l"!wp`KlW9k\RNj9

H,=(5l^9#

5. h}9k\RN#NA'C/&\C/9r*r7"V*<@<N/TWr/jC

/7F7,*<@<rn.9k# V*<@<N/TW&#6<I,)Ae,

j"GiKV&JWZ<8,=(5l^9#

6. U#<kIK57$psr~O7F"V!XWr/jC/7"FZ<8r]I9

k# ,WK~8F"VakWr/jC/7F">0NZ<8Kaj^9#FZ

<8GOXkWrxQG-^9#

7. 4Z<8r0;7?i"V3asHWZ<8NV*;Wr/jC/7F"*<@

<rn.9k#

�������������

*<@<NAah;jrn.7"=lr\RNAah;jNj9HKIC9kK

O"J<Nh&K7^9#

m: \RN@sqNfG,j5lF$kroKhCFO"f<6<K"

*<@<NAah;jNQ9d7,Aah;jNn.rT&"B,J$lg,"j

^9# =NlgVAah;jWZ<8NpsOI_hjlQKJj^9#
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1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. `naKe<+i"*<@<N!wr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psN/J/Hb 1 Drs!7F"nH9k*<@<r!w9

k#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<rl

U*K1L9kbNK7F/@5$#

v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID r

~O9k# CjN\RNV*<@<zrWj9H+iV*<@<N!wWr

/jC/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s ID

KO=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJCF

$^9#

v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<@

<JIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&s

H>r*r9k# Lo3lO"\RKX"9kH%N>0G9,"=NH%

O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9H"

HNVGyk7F$^9# ?H(P IBM H$&H%,"ABC *U#9&5

Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9k*<

@<Nj9Hr=(7^9#

5. 7$?$*<@<NHJjK"kA'C/&\C/9r*r7FV*<@<NQ

9WN<HVC/r*<Ws7"VQ9Wr/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk# 8&NJS2

<7gs&Ul<`+i"VAah;jWr/jC/7^9# VAah;jW

Z<8,=(5l^9#

7. V7,Wr/jC/9k#VAah;jNn.W@$"m0,=(5l^9#

8. 3N@$"m0KAahpsrJ<NWNG~O9k#

a. V;j IDWU#<kIK"Aah;jr1L9k?aNJ1J (1 A 2 l

N) b@r~O7^9# ?H(P"\R,+pN;jr*<@<NAahK

9klgO"VHomeWH$&Aah;j ID rHQ7^9#1MK"+pG

OJ/P3hr*<@<NAahK9klgO"VWorkWH$&;j ID r

HQ7^9#

b. V+WU#<kIKO"\RN+r~O9k#

3NU#<kIO"128

z^GN1lP$H8zru1~l^9#

3NU#<kIO"128 8z^Gu1~l^9#

c. V>WU#<kIKO"\RN>r~O9k#

3NU#<kIO"1l
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P$H8zG 64 8z^Gu1~l^9#

3NU#<kIO"64 8z^Gu1~l^9#

d. VVOWU#<kIGO"\RNAah;jr"1 D^?O#tN"Il

9&U#<kIK~O7^9#

FU#<kIO"50 z^

GN1lP$HQtzru1~l^9#

FU#<kIO"QtzG 50 8z^Gu1~l^9#

e. VTh.<W"VT;\)W"*hSVq / OhWU#<kIKO"\RN

Aah;jNTh.<"T;\)"*hSq^?OOhr~O9k#

FU#<kIO"1lP

$H8zG 128 8z^Gu1~l^9#

3NU#<kIO"128 8z^Gu1~l^9#

f. V9XVfW U#<kIKO"\RNAah;jK"k9XVfr~O9

k#

3NU#<kIO"40 z

^GN1lP$HQtzru1~l^9#

3NU#<kIO"QtzG 40 8z^Gu1~l^9#

g. VECVfWU#<kIKO"\RNECVfr~O9k#

3NU#<kIO"1l

P$H8zG 32 8z^Gu1~l^9#

3NU#<kIO"32 8z^Gu1~l^9#

h. VE a<k&"Il9WU#<kIKO"\RN E a<k&"Il9r~O

9k#

3NU#<kIO"254

z^GN1lP$HQtzru1~l^9#

3NU#<kIO"QtzG 254 8z^Gu1~l^9#

9. VOKW r/jC/7^9#7,Aah;j,n.5lkH"79F`O=lr

=T+9?^<&*<@<NAah;jH7FHQ7^9#

���������������

*<@<N[wh;jrn.7"\RN[wh;jNj9HKIC9kKO"J<

Nh&K7^9#

m:

1. \R,*<@<Nn.~K[wh;jrXj7J+C?,"=~@G;jrXj

7?$H$&lgKOJ<N9FCWK>CF/@5$# ?H(P"$s?<

MCH+i=UH&'"r@&sm<I9klgO[wh;j,,W"j^;

s#?@7"eojK\R, CD-ROM rwU9k9kh&KWa9klgO"

[wh;j,,WKJj^9#
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2. \RN@sK,j5lF$kroKhCFO"*<@<N[wh;

jrQ97?j"7,Kn.7?j9k"B,J$lgb"j^9# =Nh&

Jlg"3NZ<8NpsOI_hjlQKJj^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. `naKe<+i"*<@<N!wr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9

k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psN/J/Hb 1 Drs!7F"nH9k*<@<r!w9

k#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<r

lU*K1L9kbNK7F/@5$#

v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID

r~O9k# CjN\RNV*<@<zrWj9H+iV*<@<N!wW

r/jC/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s

ID KO=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJ

CF$^9#

v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<

@<JIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&

sH>r*r9k# Lo3lO"\RKX"9kH%N>0G9,"=NH

%O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9

H"HNVGyk7F$^9# ?H(P IBM H$&H%,"ABC *U#

9&5Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9k*

<@<Nj9Hr=(7^9#

5. 7$?$*<@<NHJjK"kA'C/&\C/9r*r7FV*<@<N

Q9WN<HVC/r*<Ws7"VQ9Wr/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk# 8&NJS2

<7gs&Ul<`+i"V[w}!Wr/jC/9k#V[wh;jWZ<

8,=(5l^9#*<@<N9YFN&J"*hS*<@<KP7F*r5

l?[wh;jr=9[wh;j ID ,j9H5l^9#

7. VLN;jN*rWr*r9k# V[wh;jN*rW@$"m0,=(5l

^9#

8. V7,Wr/jC/9k#V[wh;jNn.W@$"m0,=(5l^9#

9. 3N@$"m0G"J<Nh&K[wpsrs!9k#

a. V;j IDW U#<kIK"[wh;jr1L9kJ1J (1 A 2 lN) b

@r~O9k# ?H(P"\R,*<@<r+,NlFK[w7?$H$

&lg"“Mom” H$&;j ID rHQG-^9# 1MK"*<@<r+p

GOJ/EvhK[w9kKO"“Work” H$&;j ID rHQG-^9#

b. V+WU#<kIK"uhMN+r~O9k#

3NU#<kIO"128
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z^GN1lP$H8zru1~l^9#

3NU#<kIO"128 8z^Gu1~l^9#

c. V>WU#<kIK"uhMN>r~O9k#

3NU#<kIO"1l

P$H8zG 64 8z^Gu1~l^9#

3NU#<kIO"64 8z^Gu1~l^9#

d. VVOWU#<kIG"uhMNAah;jr"1 D^?O#tN"Il

9&U#<kIK~O7^9#

FU#<kIO"50 z

^GN1lP$HQtzru1~l^9#

FU#<kIO"QtzG 50 8z^Gu1~l^9#

e. VTh.<W"VT;\)W"*hSVq / OhWU#<kIKO"uhM

N[wh;jNTh.<"T;\)"*hSq^?OOhr~O9k#

FU#<kIO"1lP

$H8zG 128 8z^Gu1~l^9#

3NU#<kIO"128 8z^Gu1~l^9#

f. V9XVfWU#<kIK"uhMN[wh;jN9XVfr~O9k#

3NU#<kIO"40

z^GN1lP$HQtzru1~l^9#

3NU#<kIO"QtzG 40 8z^Gu1~l^9#

g. VECVfWU#<kIK"uhMNECVfr~O9k#

3NU#<kIO"1l

P$H8zG 32 8z^Gu1~l^9#

3NU#<kIO"32 8z^Gu1~l^9#

h. VE a<k&"Il9WU#<kIK"uhMN E a<k&"Il9r~

O9k#

3NU#<kIO"254

z^GN1lP$HQtzru1~l^9#

3NU#<kIO"QtzG 254 8z^Gu1~l^9#

10. VOKW r/jC/7^9#$C?sn.5lkH"79F`O7,N[wh

;jr=_N+9?^<&*<@<N[wh;jH7FHQ7^9# 3N@

$"m0GOXkW,HQG-^9#

�������

*<@<N\Yps (*rQ_&J"Aah^?O[wh;j"[w\Yps"Y

'$*W7gs"*<@<KP9k3asH"=N>"ifk40ddzJI) r

Q99kKO"J<Nh&K7^9#

m: \RKeoCF*<@<rQ9G-kNO"=N\R,*<@<N5Nn.T

G"=N?aK*<@<K"/;9G-klgKBil^9# \R5<S94vT

,V*<@<N!wWaKe<&*W7gsrHCF"Q99k*<@<r!w9
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klg"Q9O"=N*<@<rn.7?\RNeojKBT5l^9# \R5<

S94vT,"^:\Rr!w7"!K\RNj9H+iV*<@<Wr/jC/

7F*<@<r!w9klg"Q9O*r5l?\RNeojKBT5l"3N\

RO*<@<rn.7?\RG"kHOBj^;s# *<@<Q9rWa9k\R

,*<@<K"/;9G-J$lg"`nO:T7"(i<&aC;<8,=(5

l^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. `naKe<+i"*<@<N!wr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psN/J/Hb 1 Drs!7F"nH9k*<@<r!w9

k#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<rl

U*K1L9kbNK7F/@5$#

v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID r

~O9k# CjN\RNV*<@<zrWj9H+iV*<@<N!wWr

/jC/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s ID

KO=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJCF

$^9#

v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<@

<JIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&s

H>r*r9k# Lo3lO"\RKX"9kH%N>0G9,"=NH%

O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9H"

HNVGyk7F$^9# ?H(P IBM H$&H%,"ABC *U#9&5

Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9k*<

@<Nj9Hr=(7^9#

5. nHrT&*<@<NHJjK"kA'C/&\C/9r*r7FV*<@<N

Q9WN<HVC/r*<Ws7"Q9r/jC/9k#

6. ,WK~8FU#<kIr977"8&Njs/rHQ7F"F*<@<&Z<

8rZjX(k# FZ<8GOXkWrxQG-^9#

7. VOKW r/jC/7F"Q9r]I7FN<HVC/r/m<:9k#

������������

*<@<N&JtLrQ99k (?H(P"\R,X~9k\r 1 }+i 2 }K

9klgJI) KO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"V*<@<N!wWr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#
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3. J<N*<@<psN/J/Hb 1 Drs!7F"nH9k*<@<r!w9

k#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<rl

U*K1L9kbNK7F/@5$#

v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID r

~O9k# CjN\RNV*<@<zrWj9H+i*<@<N!wr/j

C/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s ID KO

=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJCF$^

9#

v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<@

<JIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&s

H>r*r9k# Lo3lO"\RKX"9kH%N>0G9,"=NH%

O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9H"

HNVGyk7F$^9# ?H(P IBM H$&H%,"ABC *U#9&5

Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9k*<

@<Nj9Hr=(7^9#

5. 7$?$*<@<NHJjK"kA'C/&\C/9r*r7FV*<@<NQ

9WN<HVC/r*<Ws7"VQ9Wr/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk# :v9ktL

rVtLWU#<kIK~O9k# *rtLK+g&_K,"k3HrN'7

F/@5$#

7. gWN97r/jC/7F"*<@<5l?&JNgWAbr409k# 77

$gW,"VgWAJWU#<kIN#K=(5l^9#

8. 3N*<@<KP7=N>NQ9rT&KO"8&Njs/rHQ7F*<@<

NFZ<8rZjX(k#Q97?tLr]I7N<HVC/r/m<:9kK

O"OK r/jC/9k#

�����������

^@[w5lF$J${8N*<@<K&JrIC9kKO"J<Nh&K7^

9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKP~

9k"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"V*<@<N!wWr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9

k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psN/J/Hb 1 Drs!7F"nH9k*<@<r!w9

k#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<r

lU*K1L9kbNK7F/@5$#
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v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID

r~O9k#CjN\RNV*<@<zrWj9H+i*<@<N!wr/

jC/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s ID

KO=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJC

F$^9#

v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<

@<JIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&

sH>r*r9k#Lo3lO"\RKX"9kH%N>0G9,"=NH

%O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9

H"HNVGyk7F$^9#?H(P IBM H$&H%,"ABC *U#

9&5Wi$&9H"H@srkVlgJIG9#

4. V!wWr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9

k*<@<Nj9Hr=(7^9#

5. nHrT&*<@<NHJjK"kA'C/&\C/9r*r7FV*<@<

NQ9WN<HVC/r*<Ws7"Q9r/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk#ICr/jC

/9k# &J!w@$"m0,=(5l"33G*<@<KIC9k&Jr!

wG-^9#

7. J<N&Jpsr/J/Hb 1 D~O7^9#

v V&J>WU#<kIK"=N*<@<KIC7?$&JN>0^?OJ,

b@r~O9k#

v VSKUW U#<kIK"=N*<@<KIC7?$&JN_K]-1L

(SKU) r~O9k#

8. V!wWr/jC/9k#Xj7?!wp`HlW9k&JNj9H,=(5

l^9#

9. &Jj9H+i"J<N3HrBT9k#

v *<@<KIC7?$&J,3Nj9HK"klgO"VtLWU#<kI

K*<@<9ktLr~O7"VOKW r/jC/9k# &J,V&JWZ

<8N*<@<5l?&JNj9HKIC5l"VgWWU#<kIN#K

*<@<N7,gW,=(5l^9#

v *<@<KIC7?$&J,3Nj9HKJ$lg"^?O!wkLK^^

lF$k&J,?9.klgO"V-cs;kWr/jC/7F"!wp`

rhj\YKXj9k#

10. 3N*<@<KP7=N>NQ9rT&KO"8&Njs/rHQ7F*<@

<NFZ<8rZjX(k# IC7?&Jr]I7N<HVC/r/m<:9

kKO"VOKW r/jC/7^9#

�����������

^@[w5lF$J${8N*<@<+i&Jro|9kKO"J<Nh&K7^

9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#
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2. `naKe<+i"*<@<N!wr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psN/J/Hb 1 Drs!7F"nH9k*<@<r!w9

k#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<rl

U*K1L9kbNK7F/@5$#

v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID r

~O9k# CjN\RNV*<@<zrWj9H+iV*<@<N!wWr

/jC/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s ID

KO=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJCF

$^9#

v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<@

<JIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&s

H>r*r9k#Lo3lO"\RKX"9kH%N>0G9,"=NH%

O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9H"

HNVGyk7F$^9# ?H(P IBM H$&H%,"ABC *U#9&5

Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9k*<

@<Nj9Hr=(7^9#

5. 7$?$*<@<NHJjK"kA'C/&\C/9r*r7FV*<@<NQ

9WN<HVC/r*<Ws7"VQ9Wr/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk# |n7?$&

JNHJjK"kA'C/&\C/9r*r7"V|nWr*r9k# *r7

?&J,*<@<5l?&JNj9H+i|n5l^9# V&JWZ<8G*

<@<NgWb[,975l^9# 7?JgWAb,VgWWU#<kINH

JjK=(5l^9#

7. 3N*<@<KP7=N>NQ9rT&KO"8&Njs/rHQ7F*<@<

NFZ<8rZjX(k#Q9r]I7FN<HVC/r/m<:9kKO"

VOKW r/jC/9k#

������	�����������

*<@<Nn.~KXj5l?[wh;jHOLN[wh;jr*r9kKO"J

<Nh&K7^9#

m:

1. \R,*<@<Nn.~K[wh;jd[w}!rXj7J+C?,"=~@G

;jrXj7?$H$&lgKOJ<N9FCWK>CF/@5$# ?H(

P"$s?<MCH+i=UH&'"r@&sm<I9klgO[wh;j,,

W"j^;s#?@7"eojK\R, CD-ROM rwU9k9kh&KWa9

klgO"[wh;j,,WKJj^9#
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2. \RN@sK,j5lF$kroKhCFO"*<@<N[wh;

jrQ97?j"7,Kn.7?j9k"B,J$lgb"j^9#=Nh&J

lg"3NZ<8NpsOI_hjlQKJj^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"V*<@<N!wWr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psN/J/Hb 1 Drs!7F"nH9k*<@<r!w9

k#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<rl

U*K1L9kbNK7F/@5$#

v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID r

~O9k#CjN\RNV*<@<zrWj9H+iV*<@<N!wWr/

jC/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s ID K

O=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJCF$

^9#

v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<@

<JIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&s

H>r*r9k#Lo3lO"\RKX"9kH%N>0G9,"=NH%

O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9H"

HNVGyk7F$^9#?H(P IBM H$&H%,"ABC *U#9&5

Wi$&9H"H@srkVlgJIG9#

4. V!wWr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9k

*<@<Nj9Hr=(7^9#

5. h}9k*<@<NYK"kA'C/&\C/9r*r7FV*<@<NQ9W

N<HVC/r*<Ws7"Q9r/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk#8&NJS2<

7gs&Ul<`+i"V[w}!Wr/jC/9k#V[wWZ<8,=(5

l^9#*<@<N9YFN&J"*hS*<@<KP7F*r5l?[wh;

jr=9[wh;j ID ,j9H5l^9#

7. VLN;jN*rWr*r9k#VShipping Addresses ([wh;j)W@$"m

0,=(5l^9#

8. J<N$:l+rTCF"[wh;jr*r9k#

v HQ7?$[wh;j,j9HK=(5lF$klgO"=N;jNHJjK

"kA'C/&\C/9r*r7"VOKW r/jC/9k#

v HQ7?$[wh;j,j9HK=(5lF$J$lgO"V7,Wr/jC

/9k#V[wh;jNn.W@$"m0,=(5l^9# 3N@$"m0

rHQ7F"\RN7,[wh;jrIC7"VOKW r/jC/9k# $

C?sn.5lkH"79F`O7,N[wh;jr=_N*<@<N[wh

;jH7FHQ7^9# 3N@$"m0GOXkW,HQG-^9#
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9. 3N*<@<KP7=N>NQ9rT&KO"8&Njs/rHQ7F*<@<

NFZ<8rZjX(k# Q97?[wh;jpsr]I7N<HVC/r/

m<:9kKO"VOKW r/jC/9k#

������	����������

*<@<Nn.~KXj5l?bNHOLN[w}! (?wqR>H"=N?wq

R,s!9k5<S9NH_go;#?H(PVABC ?""b|[w5<S9WJ

I) r*r9kKO"J<Nh&K7^9#

m: \R,*<@<Nn.~K[wh;jd[w}!rXj7J+C?,"=~@

G}!rXj7?$H$&lgKOJ<N9FCWK>CF/@5$# ?H(P"

$s?<MCH+i=UH&'"r@&sm<I9klgO[w}!,,W"j^

;s#?@7"eojK\R, CD-ROM rwU9k9kh&KWa9klgO"

[w}!,,WKJj^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"V*<@<N!wWr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psN/J/Hb 1 Drs!7F"nH9k*<@<r!w9

k#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<rl

U*K1L9kbNK7F/@5$#

v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID r

~O9k#CjN\RNV*<@<zrWj9H+iV*<@<N!wWr/

jC/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s ID K

O=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJCF$

^9#

v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<@

<JIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&s

H>r*r9k#Lo3lO"\RKX"9kH%N>0G9,"=NH%

O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9H"

HNVGyk7F$^9#?H(P IBM H$&H%,"ABC *U#9&5

Wi$&9H"H@srkVlgJIG9#

4. V!wWr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9k

*<@<Nj9Hr=(7^9#

5. nHrT&*<@<N8&K"kA'C/&\C/9r*r7FV*<@<NQ

9WN<HVC/r*<Ws7"VQ9Wr/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk#8&NJS2<

7gs&Ul<`+i"V[w}!Wr/jC/9k#V[wWZ<8,=(5

l^9#*<@<N9YFN&J"*hS*<@<KP7F*r5l?[wh;

jr=9[wh;j ID ,j9H5l^9#

h 4 O Customer Service Representative 43



7. nHrT&&JN8&K"kA'C/&\C/9r*r7"VLN}!N*rW

r/jC/9k#VShipping Methods ([w}!)W@$"m0,=(5l"*<

@<N[wKHQD=J}!Nj9H,=(5l^9#

8. HQ7?$[w}!N8&K"kA'C/&\C/9r*r7"VOKW r/j

C/9k#

9. 3N*<@<KP7=N>NQ9rT&KO"8&Njs/rHQ7F*<@<

NFZ<8rZjX(k# Q97?[w}!r]I7N<HVC/r/m<:

9kKO"VOKW r/jC/9k#

������������

gWAJr407F"*<@<N[#YlKhk\RXNd~rTC?j"[wA

rQ97?j9kJI"gWAJrQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"V*<@<N!wWr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9

k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psN/J/Hb 1 Drs!7F"nH9k*<@<r!w9

k#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<r

lU*K1L9kbNK7F/@5$#

v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID

r~O9k# CjN\RNV*<@<zrWj9H+iV*<@<N!wW

r/jC/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s

ID KO=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJ

CF$^9#

v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<

@<JIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&

sH>r*r9k# Lo3lO"\RKX"9kH%N>0G9,"=NH

%O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9

H"HNVGyk7F$^9# ?H(P IBM H$&H%,"ABC *U#

9&5Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9k*

<@<Nj9Hr=(7^9#

5. 7$?$*<@<NHJjK"kA'C/&\C/9r*r7FV*<@<N

Q9WN<HVC/r*<Ws7"VQ9Wr/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk# 8&NJS2

<7gs&Ul<`+i"VAJ40Wr/jC/9k# VAJ40WZ<8

,=(5l"*<@<NWs,s!5l^9#

7. 1 `\^?O#t`\NAJ40O"J<Nh&KT$^9#
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v 4L*JAJ40r~lklgO"VMz-[WU#<kIK7,b[r~

O9k# 3NAJ40O"*<@<KP9kG[*hS[wAN,Q0KW

;5l^9,"dz (?H(PNd%J) ,"klgOdzN,QeKW;5

l^9#

v 79F`W;Khk[wArQ99klgO"V[wAWU#<kIK7?

Jb[r~O9k# 3lO"*<@<N[wAbN,Qr+wj?$lgK

T&3H,G-^9#

v /<]sr,Q9kKO"V/<]sWU#<kIK/<]srlU*K1

L9k ID r~O9k#/<]sNM,"dz"G["*hS[wA,,Q

5lk0K*<@<NgWAJ+i97z+l^9#

8. VFW;Wr/jC/7F"*<@<KP9kAJ40rH_~`# 7?Jg

WAJ,"\RNu>9kL_GV*<@<gWAJWU#<kIK=(5l

^9# P?~K\R,%hL_rXj7J+C?lg"3NAJO9H"NG

U)kHL_rHQ7F=(5l^9#

9. *<@<gWAJr40;:K"5Nb[Ka7?$lgO"VhjC7Wr

/jC/9k#

10. AJ40r]I7N<HVC/r/m<:9kKO"VOKW r/jC/9

k#

����������'�����

*<@<NY'$*W7gsrQ99k (*si$s^?O*Ui$sNIAiN

hQrHQ9k+"^?"*si$shQN/l8CH&+<IpsrQ99kl

gJI) KO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. `naKe<+i"*<@<N!wr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9

k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psN/J/Hb 1 Drs!7F"nH9k*<@<r!w9

k#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<r

lU*K1L9kbNK7F/@5$#

v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID

r~O9k# CjN\RNV*<@<zrWj9H+iV*<@<N!wW

r/jC/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s

ID KO=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJ

CF$^9#

v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<

@<JIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&

sH>r*r9k#Lo3lO"\RKX"9kH%N>0G9,"=NH

%O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9
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H"HNVGyk7F$^9# ?H(P IBM H$&H%,"ABC *U#

9&5Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9k*

<@<Nj9Hr=(7^9#

5. 7$?$*<@<NHJjK"kA'C/&\C/9r*r7FV*<@<N

Q9WN<HVC/r*<Ws7"Q9r/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk# 8&NJS2

<7gs&Ul<`+i"VY'$Wr/jC/9k# VY'$WZ<8,=

(5l^9#

7. Y'$N?$Wr*r9k# 3Nj9HbK=(5lk*W7gsO"!NY

'$?$WN_jKhCF[Jj^9#D^j"WebSphere Commerce NGU

)kHNY'$a=CI (*Ui$shQ)" CyberCash (*si$shQ)"

SET Secure Electronic Transaction *hS Merchant Initiated Authorization (MIA)

(\R,*si$s&&)lCHrHQ9k,WNJ$*si$shQ)"^?O

+9?`Y'$a=CIJIKhCF[Jj^9#

8. Y'$a=CI&ImCW@&s&j9H+i*si$sY'$a=CI

(CyberCash"SET Secure Electronic Transaction *hS MIA"^?O+9?`&

*si$sY'$a=CIJI) r*r7?lgO"/l8CH&+<I&?

$W,=(5l^9# ,WJ@1J<NpsN$:l+"^?O9YFr97

7F"3N/l8CH&+<INpsrQ99k#

v V/l8CH&+<IVfWU#<kIK"*<@<NY'$KHQ9k/

l8CH&+<IVfr~O9k#

v -z|B (n) ImCW@&s&j9HG"=N/l8CH&+<I,-z<

|ZlKJknr*r9k#

v -z|B (/) ImCW@&s&j9HG"=N/l8CH&+<I,-z<

|ZlKJk/r*r9k#

9. VX~*<@<VfWU#<kIK"X~*<@<Vfr~O9

k#3lO\R,9H"GN*<@<~KaailkbNG9# X~*<@

<VfKhCF"9H"H\RNVN@sK*1kroG,j5lF$kL

j"=N9H"+iN*<@<KD$F?.Q_G"kH7F\R,'Z5l

^9#

10. 3N*<@<KP7=N>NQ9rT&KO"8&Njs/rHQ7F*<@

<NFZ<8rZjX(k#Q97?Y'$*W7gsr]I7N<HVC/

r/m<:9kKO"VOKW r/jC/9k#

����������������

+9?^<&*<@<KP7F"*<@<Nn.~KXj5l?bNHO[JkA

ah;jr*r9kKO"J<Nh&K7^9#

m: \RN@sqNfG,j5lF$kroKhCFO"f<6<K"

*<@<NAah;jNQ9d7,Aah;jNn.rT&"B,J$lg,"j

^9# =NlgVAah;jWZ<8NpsOI_hjlQKJj^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#
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2. `naKe<+i"*<@<N!wr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psN/J/Hb 1 Drs!7F"nH9k*<@<r!w9

k#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<rl

U*K1L9kbNK7F/@5$#

v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID r

~O9k# CjN\RNV*<@<zrWj9H+iV*<@<N!wWr

/jC/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s ID

KO=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJCF

$^9#

v V*<@<Nu7WImCW@&s&j9H+i"*<@<Nu7r*r9

k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&s

H>r*r9k#Lo3lO"\RKX"9kH%N>0G9,"=NH%

O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9H"

HNVGyk7F$^9# ?H(P IBM H$&H%,"ABC *U#9&5

Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9k*<

@<Nj9Hr=(7^9#

5. 7$?$*<@<NYK"kA'C/&\C/9r*r7FV*<@<NQ9W

N<HVC/r*<Ws7"Q9r/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk# 8&NJS2

<7gs&Ul<`+i"Aah;jr/jC/7^9# VAah;jWZ<

8,=(5l^9#

7. J<N$:l+rTCF"Aah;jr*r9k#

v HQ9kAah;j,j9H5lF$lP"=N;jN#NA'C/&\C/

9r*r7FVOKWr/jC/9k#

v HQ9kAah;j,j9H5lF$J$lgO"V7,Wr/jC/9k#

VAah;jNn.W@$"m0,=(5l^9# 3N@$"m0rHQ7

F\RN7,Aah;jrIC7"VOKWr/jC/7^9# 7,Aah;

j,n.5lkH"79F`O=lr=T*<@<NAah;jH7FHQ7

^9# 3N@$"m0GOVXkWW,xQG-^9#

8. 3N*<@<KP7=N>NQ9rT&KO"8&Njs/rHQ7F*<@<

NFZ<8rZjX(k#Q97?Aah;jpsr]I9kKO"N<HVC

/r/m<:7F"VOKW r/jC/9k#

������()�����

*<@<K3asHrIC9kKO"!Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#
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2. `naKe<+i"*<@<N!wr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psN/J/Hb 1 Drs!7F"nH9k*<@<r!w9

k#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<rl

U*K1L9kbNK7F/@5$#

v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID r

~O9k# CjN\RNV*<@<zrWj9H+iV*<@<N!wWr

/jC/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s ID

KO=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJCF

$^9#

v V*<@<Nu7WImCW@&s&j9H+i"Vw.Q_*<@<Wd

V[wQ_*<@<WJIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&s

H>r*r9k# Lo3lO"\RKX"9kH%N>0G9,"=NH%

O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9H"

HNVGyk7F$^9# ?H(P IBM H$&H%,"ABC *U#9&5

Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9k*<

@<Nj9Hr=(7^9#

5. h}9k*<@<N#NA'C/&\C/9r*r7"V3asHNUCWr/

jC/9k# @$"m0&\C/9,*<Ws5l^9#

6. V3asHW9/m<k&\C/9K"=N*<@<KH_~_?$3asHr

~O9k#

3N9/m<k&\C/9O

1lP$HQtzG 1024 8z^Gu1~l^9#

3N9/m<k&\C/9O"1024 z^GNQtzru1~l^

9#

7. 3N3asHr E a<kG\RKw.9kKO"V3N3asHr\RKw

UWA'C/&\C/9r*r9k# VE a<k&"Il9WU#<kI,=

(5l^9#GU)kHGO"\R,P?Q_G"E a<k&"Il9rXj7

F$lP"3NU#<kIKO"P?N]KXj5l? E a<k&"Il9,

hj~^l^9# GU)kHN E a<k&"Il9rQ99kKO"VE a<

k&"Il9WU#<kIK\RN E a<k&"Il9r~O7^9#

8. VOKW r/jC/9kH"*<@<K3asH,UC5l"5iKe-NA'

C/&\C/9r*r7?lgKO=N3asH,\RKw.5l^9#

�������

\R,*<@<K#tN&Jr*r7?,"/J/Hb 1 DN&JN_K,=_T

-7F$klg"*<@<r,d7?$lg,"j^9# *<@<r,d7F"X

~D=J&Jr=~@G[w7"DjN&JO_K,d<5lk^G+[m89k

h&KG-^9# *<@<r,d9kKO"J<Nh&K7^9#
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1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. `naKe<+i"*<@<N!wr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psN/J/Hb 1 Drs!7F"nH9k*<@<r!w9

k#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<rl

U*K1L9kbNK7F/@5$#

v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID r

~O9k# CjN\RNV*<@<zrWj9H+iV*<@<N!wWr

/jC/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s ID

KO=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJCF

$^9#

v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<@

<JIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&s

H>r*r9k#Lo3lO"\RKX"9kH%N>0G9,"=NH%

O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9H"

HNVGyk7F$^9# ?H(P IBM H$&H%,"ABC *U#9&5

Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9k*<

@<Nj9Hr=(7^9#

5. 7$?$*<@<NYK"kA'C/&\C/9r*r7FV*<@<NQ9W

N<HVC/r*<Ws7"VQ9Wr/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk# 8&NJS2

<7gs&Ul<`+i"&JNDQ-r/jC/9k# V&JNDQ-WZ

<8,=(5l^9#*<@<N9YFN&JNj9H,"&JN[w,D=K

Jk|Ub^aF=(5l^9# GU)kHGO"VLN*<@<K\0Ws

KOV$$(W,=(5lF$F"*<@<r,d;:K"&Jb 2 V\N*

<@<^?O+[m8K\05;J$h&KJCF$k3HKmU7F/@5

$# V$$(WNu7O&JNDQ-K++oi:=(5l^9#=N?a"

^@X~D=GJ$&JKD$FO3Nu7rQ99k,W,"j^9#

7. *<@<K*r5l?&Jr=_N*<@<KD9+""k$O 2 V\N*<

@<"D^j+[m8K\09k+rXj9kKO"J<Nh&K7^9#

v &JNDQ-N|U,=_|U^?O=lhj0NlgO"&JO90[w9

k3H,G-^9# VLN*<@<K\0WsKV$$(W,=(5lF$

F"*<@<r,d7F"X~D=GJ$&Jr 2 V\N*<@<K\09

k,WNJ$uVKJCF$k3HrN'7^9# VO$WNu7,=(5

lF$klgO"nH9k&JNHJjK"kA'C/&\C/9r*r7"

V=T*<@<r]}Wr/jC/7^9#

v &JNDQ-N|U,=_|UhjeNlgO"_K,T-7F$F"&JO

90K[w9k3H,G-^;s# 3NlgO"J<Nh&K7^9#
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– *<@<r,d9kKO"e|[w7?$&JNHJjK"kA'C/&

\C/9r*r7"VLN*<@<K\0Wr/jC/9k# VLN*<

@<K\0WsKVO$W,=(5l"\05l?&JO_K,d<5l

k^G[w5lJ$uVKJj^9# j9HbN>N&J (VLN*<@

<K\0WNu7,V$$(WKJCF$k) O*<@<,w.5lkH9

0K[w5l^9#

– *<@<N9YFN&J,[wD=KJk^GTDKO"nH9k&JN

HJjK"kA'C/&\C/9r*r7"V=T*<@<r]}Wr/

jC/9k# VLN*<@<K\0WsK"*r5l?F&JKD$F

V$$(W,=(5l"*<@<N9YFN&JN_K,=,KJk^G

*<@<,[w5lJ$uVKJj^9#

– "k&J,=_X~D=GJ$lg"*<@<r,d9k"^?O_K,

d<5lk^GTDNGOJ/"=N&Jr*<@<+io|9k3Hb

G-^9# &Jr|n9kKO"nH9k&JNHJjK"kA'C/&

\C/9r*r7"V|nWr/jC/9k# =N&JN=(,3NZ<

8+iC("*<@<NltGOJ/Jj^9#

8. 3N*<@<KP7=N>NQ9rT&KO"8&Njs/rHQ7F*<@<

NFZ<8rZjX(k (*W7gsN9FCWKD$FOJ<N9FCWr2

H)# Q97?[wh;jpsr]I7N<HVC/r/m<:9kKO"

VOKW r/jC/9k#

9. *<@<r,d7?}3"9YFN&JrT!7?}3"^?O&Jr|n7?

}3r^a?$lgO"J<Nh&K7^9#

a. 8&NJS2<7gs&Ul<`G"V3asHWr/jC/9k# V3a

sHWZ<8,=(5l^9#

b. V3asHW9/m<k&\C/9K"=N*<@<KH_~_?$3as

Hr~O9k#

3N9/m<k&\C/

9O1lP$HQtzG 1024 8z^Gu1~l^9#

3N9/m<k&\C/9O"1024 z^GNQtzru1~l

^9#

c. 3N3asHr E a<kG\RKw.9kKO"3N3asHr\RKwU

A'C/&\C/9r*r9k# VE a<k&"Il9WU#<kI,=(

5l^9#GU)kHGO"\R,P?Q_G"E a<k&"Il9rXj

7F$lP"3NU#<kIKO"P?N]KXj5l? E a<k&"Il

9,"i+8a~O5l^9#

d. GU)kHN E a<k&"Il9rQ99klgO"VE a<k&"Il

9WU#<kIK\RN E a<k&"Il9r~O9k#

e. VOKW r/jC/9kH"*<@<K3asH,UC5l"5iKe-N

A'C/&\C/9r*r7?lgKO=N3asH,\RKw.5l^

9#

����������()�����

{8N*<@<KIC5l?3asHr=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#
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2. `naKe<+i"*<@<N!wr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psN/J/Hb 1 Drs!7F"7$?$*<@<r!w7

^9#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<rl

U*K1L9kbNK7F/@5$#

v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID r

~O9k# CjN\RNV*<@<zrWj9H+iV*<@<N!wWr

/jC/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s ID

KO=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJCF

$^9#

v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<@

<JIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&s

H>r*r9k# Lo3lO"\RKX"9kH%N>0G9,"=NH%

O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9H"

HNVGyk7F$^9# ?H(P IBM H$&H%,"ABC *U#9&5

Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9k*<

@<Nj9Hr=(7^9#

5. nHrT&*<@<NHJjK"kA'C/&\C/9r*r7"VWsWr/

jC/9k#*<@<NWs,=(5l^9#

6. V3asHW;/7gs+i"=N*<@<N3asHNj9Hr=(9k#

7. -cs;kr/jC/7F"Z<8r/m<:9k#

���������

*<@<N\Ypsr^Ha?Wsr=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. `naKe<+i"*<@<N!wr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psN/J/Hb 1 Drs!7F"7$?$*<@<r!w7

^9#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<rl

U*K1L9kbNK7F/@5$#

v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID r

~O9k# CjN\RNV*<@<zrWj9H+iV*<@<N!wWr

/jC/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s ID

KO=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJCF

$^9#
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v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<@

<JIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&s

H>r*r9k# Lo3lO"\RKX"9kH%N>0G9,"=NH%

O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9H"

HNVGyk7F$^9# ?H(P IBM H$&H%,"ABC *U#9&5

Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9k*<

@<Nj9Hr=(7^9#

5. nHrT&*<@<NHJjK"kA'C/&\C/9r*r7"VWsWr/

jC/7F*<@<N\Ypsr=(9k#

6. VOKW r/jC/7F"Z<8r/m<:9k#

���������

*<@<Q_&J"Aah/[wh;j"[w/Y'$*W7gs"*hS3asH"

AJ40JIN*<@<psNWsru~9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. `naKe<+i"*<@<N!wr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psN/J/Hb 1 Drs!7F"nH9k*<@<r!w9

k#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<rl

U*K1L9kbNK7F/@5$#

v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID r

~O9k# CjN\RNV*<@<zrWj9H+i*<@<N!wr/j

C/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s ID KO

=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJCF$^

9#

v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<@

<JIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&s

H>r*r9k#Lo3lO"\RKX"9kH%N>0G9,"=NH%

O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9H"

HNVGyk7F$^9# ?H(P IBM H$&H%,"ABC *U#9&5

Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9k*<

@<Nj9Hr=(7^9#

5. nHrT&*<@<NHJjK"kA'C/&\C/9r*r7"VWsWr/

jC/7F*<@<N\Ypsr=(9k#

6. Vu~Wr/jC/7F"\RNWsru~9k#

7. VOKW r/jC/7F"Z<8r/m<:9k#
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���������


*<@<r-cs;k9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. `naKe<+i"*<@<N!wr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psN/J/Hb 1 Drs!7F"nH9k*<@<r!w9

k#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<rl

U*K1L9kbNK7F/@5$#

v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID r

~O9k# CjN\RNV*<@<zrWj9H+iV*<@<N!wWr

/jC/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s ID

KO=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJCF

$^9#

v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<@

<JIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&s

H>r*r9k#Lo3lO"\RKX"9kH%N>0G9,"=NH%

O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9H"

HNVGyk7F$^9# ?H(P IBM H$&H%,"ABC *U#9&5

Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9k*<

@<Nj9Hr=(7^9#

5. h}9k*<@<N#NA'C/&\C/9r*r7"V*<@<N-cs;

kWr/jC/9k#@$"m0&\C/9,*<Ws5l^9#

6. V3asHW9/m<k&\C/9G"GU)kHGs!5lF$kF-9Hr

HQ9k+"^?O*<@<r-cs;k9k>N}3 (V*R5^TgKh

jWJI) r~O9k#

3N9/m<k&\C/9O

1lP$HQtzG 1024 8z^Gu1~l^9#

3N9/m<k&\C/9O"1024 z^GNQtzru1~l^

9#

7. 3N3asHr E a<kG\RKw.9kKO"3N3asHr\RKwUA

'C/&\C/9r*r9k# VE a<k&"Il9WU#<kI,=(5l

^9# GU)kHGO"\R,P?Q_G"E a<k&"Il9rXj7F$

lP"3NU#<kIKO"P?N]KXj5l? E a<k&"Il9,hj

~^l^9# GU)kHN E a<k&"Il9rQ99kKO"VE a<k&

"Il9WU#<kIK\RN E a<k&"Il9r~O7^9#

8. VOKWr/jC/9kH"*<@<Nu7,"PC/&*<@<Nh&J=N

5N*<@<Nu7+i"-cs;kQ_KQ95l"5iKe-NA'C/&

\C/9r*r7?lgKO"3asH,\RKw.5l^9#
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����������

Y'$N5'"Y'$NG]8CH"Y'$N6;"Y'$N!w"PCAY'$

N!wH$C?"+9?^<&*<@<N*si$sY'$h}rT&KO"

Payment Manager rHQ7^9# WebSphere Commerce "/;il<?<+i

Payment Manager r)Ae2kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. J<N$:l+rTCF"Payment Manager r*<Ws9k#

v CjN*<@<rh}9kKO"J<Nh&K9k#

a. V`nWaKe<+i"V*<@<N!wWr/jC/9

k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/

9k#

!w@$"m0,*<Ws5l^9#

b. J<N*<@<psN/J/Hb 1 Drs!7F"nH9k*<@<r!

w9k#

– V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@

<rlU*K1L9kbNK7F/@5$#

– V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s

ID r~O9k# CjN\RNV*<@<zrWj9H+iV*<@<

N!wWr/jC/7F3N!w@$"m0,)Ae2il?lgO"

\Rm0*s ID KO=N9H"KP9k\RNm0*s ID ,9GK

~O5l?uVKJCF$^9#

– V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1

*<@<JIN*<@<Nu7r*r9k#

– V"+&sH>WImCW@&s&j9H+i"\RN"

+&sH>r*r9k#Lo3lO"\RKX"9kH%N>0G9

,"=NH%O"=N9H"G\R,7gCTs09kH-Nror@

-7?@sr9H"HNVGyk7F$^9# ?H(P IBM H$&H

%,"ABC *U#9&5Wi$&9H"H@srkVlgJIG9#

c. !wr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9

k*<@<Nj9Hr=(7^9#

v $UN*<@<rh}9kKO"J<Nh&K9k#

– 1 oN*<@<rh}9kKO"h}9k+9?^<&*<@<N#NA

'C/&\C/9r*r7"VY'$Nh}Wr/jC/9k# Payment

Manager ,)Ae,j^9#

– #tN*<@<rh}9kKO":v9kA'C/&\C/9r*r7"

VY'$Nh}Wr/jC/9k# Payment Manager ,)Ae,j^9#

– j9HbN9YFN*<@<rh}9kKO"j9HN8eK"kA'C

/&\C/9&"$3sr*r7"V'$Nh}Wr/jC/9k#

Payment Manager ,)Ae,j^9#

3. Payment Manager Khk*si$sY'$rh}9kjgN\YKD$FO"

Payment Manager N*si$s&XkWK>CF/@5$#
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�������������

*<@<NY'$h}psrQ99k (?H(P"Y'$N5'"Y'$NG]8

CH"Y'$N6;"Y'$N!w"PCAY'$N!wJI) KO"Payment

Manager rHQ7^9# WebSphere Commerce "/;il<?<+i Payment

Manager r)Ae2kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. J<N$:l+rTCF"Payment Manager r*<Ws9k#

v CjN*<@<rh}9kKO"J<Nh&K9k#

a. V`nWaKe<+i"V*<@<N!wWr/jC/9

k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/

9k#

!w@$"m0,*<Ws5l^9#

b. J<N*<@<psN/J/Hb 1 Drs!7F"nH9k*<@<r!

w9k#

– V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@

<rlU*K1L9kbNK7F/@5$#

– V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s

ID r~O9k# CjN\RNV*<@<zrWj9H+iV*<@<

N!wWr/jC/7F3N!w@$"m0,)Ae2il?lgO"

\Rm0*s ID KO=N9H"KP9k\RNm0*s ID ,9GK

~O5l?uVKJCF$^9#

– V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1

*<@<JIN*<@<Nu7r*r9k#

– V"+&sH>WImCW@&s&j9H+i"\RN"

+&sH>r*r9k#Lo3lO"\RKX"9kH%N>0G9

,"=NH%O"=N9H"G\R,7gCTs09kH-Nror@

-7?@sr9H"HNVGyk7F$^9# ?H(P IBM H$&H

%,"ABC *U#9&5Wi$&9H"H@srkVlgJIG9#

c. !wr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9

k*<@<Nj9Hr=(7^9#

v $UN*<@<rh}9kKO"J<Nh&K9k#

– 1lN*<@<NnHrT&KO"nHrT&+9?^<&*<@<NH

JjK"kA'C/&\C/9r*r7"VY'$Nh}Wr/jC/9

k# Payment Manager ,)Ae,j^9#

– #tN*<@<rh}9kKO":v9kA'C/&\C/9r*r7"

VY'$Nh}Wr/jC/9k# Payment Manager ,)Ae,j^9#

– j9HbN9YFN*<@<rh}9kKO"j9HN8eK"kA'C

/&\C/9&"$3sr*r7"V'$Nh}Wr/jC/9k#

Payment Manager ,)Ae,j^9#
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3. Payment Manager Khk*si$sY'$rh}9kjgN\YKD$FO"

Payment Manager N*si$s&XkWK>CF/@5$#

������������� (Business Edition)

*<@<NY'$u7r=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. `naKe<+i"*<@<N!wr/jC/9k#

;<k9&aKe<+i"*<@<N!wr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psN/J/Hb 1 Drs!7F"7$?$*<@<r!w7

^9#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<rl

U*K1L9kbNK7F/@5$#

v \Rm0*s ID U#<kIKO"\RNG-J9H"&m0*s ID r~O

9k# CjN\RNV*<@<zrWj9H+i*<@<N!wr/jC/

7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s ID KO=N

9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJCF$^9#

v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<@

<JIN*<@<Nu7r*r9k#

v "+&sH>ImCW@&s&j9H+i"\RN"+&sH>

r*r9k# 3lO\RKX"9kH%N5?*J>0G"3NH%O9H

"H@srro7F*j"=N9H"Gc$*r9k\RXNhzror@-

7F$^9# ?H(P IBM H$&H%,"ABC *U#9&5Wi$&9H

"H@srkVlgJIG9#

4. !wr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9k*<

@<Nj9Hr=(7^9#

5. =N\RN*<@<rj9H+i57"Y'$u7sG*<@<Nu7rN'9

k#

6. OK r/jC/7F"Z<8r/m<:9k#

����������

*<@<Nu7r=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. `naKe<+i"*<@<N!wr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psN$:l+rs!7F"nH9k*<@<r!w7^9#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<rl

U*K1L9kbNK7F/@5$#
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v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID r

~O9k# CjN\RNV*<@<zrWj9H+i*<@<N!wr/j

C/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s ID KO

=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJCF$^

9#

v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<@

<JIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&s

H>r*r9k#Lo3lO"\RKX"9kH%N>0G9,"=NH%

O"=N9H"G\R,7gCTs09kH-Nror@-7?@sr9H"

HNVGyk7F$^9# ?H(P IBM H$&H%,"ABC *U#9&5

Wi$&9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9k*<

@<Nj9Hr=(7^9#

5. =N\RN*<@<rj9H+i57"V*<@<Nu7WsG*<@<Nu7

rN'9k#

6. VOKW r/jC/7F"Z<8r/m<:9k#

�����������

"k*<@<KX"7?wjur=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k# f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"V*<@<N!wWr/jC/9k# !

w@$"m0,*<Ws5l^9#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<N*<@<psN$:l+rs!7F"nH9k*<@<r!w7^9#

v V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@<rl

U*K1L9kbNK7F/@5$#

v V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s ID r

~O9k# CjN\RNV*<@<zrWj9H+iV*<@<N!wWr

/jC/7F3N!w@$"m0,)Ae2il?lgO"\Rm0*s ID

KO=N9H"KP9k\RNm0*s ID ,9GK~O5l?uVKJCF

$^9#

v V*<@<Nu7WImCW@&s&j9H+i"7,*<@<d]1*<@

<JIN*<@<Nu7r*r9k#

v V"+&sH>WImCW@&s&j9H+i"\RN"+&s

H>r*r9k# 3lO\RKX"9kH%N5?*J>0G"3NH%O

9H"H@srro7F*j"=N9H"Gc$*r9k\RXNhzror

@-7F$^9# ?H(P IBM H$&H%,"ABC *U#9&5Wi$&

9H"H@srkVlgJIG9#

4. !wr/jC/9k#79F`OU!8<!wrT$"!wp`KlW9k*<

@<Nj9Hr=(7^9#
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5. nHrT&*<@<N8&K"kA'C/&\C/9r*r7"VwjuN=

(Wr/jC/9k# VwjuN=(W@$"m0,=(5l":v9lP"

*<@<N9YFNwju,=(5l^9#

6. j9H+i=(7?$wjuXNjs/r/jC/9k#

7. VOKW r/jC/7F"@$"m0r/m<:9k#

�����*���

WebSphere Commerce O"VJ&JhzvD (RMA) !=rHQ7?VJr5]<

H7^9#VJ O"\RNjU!sI WaN-?"&JrVJ 9k3H""k$

O=N>}rX7^9#3N@UO"RMA ,&JNuNKh)CF/T5lk+"

^?Ohjz-,&JNuN~K+O9kH-KHQ5l^9#

\R,X~K~-7J$lg"^<AcsHO=NX~KP9kjU!sIrsF

9k3H,G-^9#*<@< (^?O*<@<NfN*<@<&"$F`"k$

O&J) ra9KO"3l,J<N$:l+NuVKJ1lPJj^;s#

1.

v R - jj<9Q_

v S - [wQ_

v D - ~bQ_

v F - jb<H[wN`w0;

v G - jb<H[w]1f

v C - 0;

?@7"WebSphere Commerce "/;il<?<NV7,NVJW&#6<IrH

Q7F*<@< (^?O*<@<bN*<@<&"$F`) rVJ9kKO"*<@

<H"*<@<bN*<@<&"$F`N>},"S ([wQ_) ^?O D (~bQ

_) uVNIAi+GJ1lPJj^;s#"ifkuV (R"F"G"C"*hS S

H D r^`) N"$F`rVJ9kKO" ReturnItemAdd 3^sIrHQ7^

9#

?@7"jU!sITDH7F=.5lk&Jb"j^9#?H(P"R8eN}

3+i"CqTK>\Nd5lk<eOjU!sITDKJj^9#&J,jU!

sIKP7FVJ5lk+I&+O"&JlYkG=.5l^9# ?H(P"C:

JNNdHTO"s8/)JOVJ5lkh&K7F"8/)AJOVJ5lJ$

h&K9k3HbG-^9# d)5lkjU!sIb[HjU!sIN/T}!

O"79F`N_jH]j7<K>CFW;5l^9# 79F`N_jH]j7<

O1<9&P$&1<9G",ZJ;-ejF#<&lYkrHQ7F*<P<i

$I9k3H,G-^9# ^<AcsHO"VJ&JNu1hjHjU!sIN/

TKw(F"RMA N/Tr*r9k3H,G-^9#

jU!sIr/T9k?aND=JY'$}!O"79F`N_j*hS]j7<

rHQ7FW;5l^9# GU)kHN$sWjasF<7gsO"1cJW;r

xQ7^9#jU!sIO"*j8JkNY'$U)<`KP7F/T5lklg

H"_UBY[K/T5lklg,"j^9#IAiKJk+O"79F`&]j

7<Khj^9# \YKD$FO"CalculateReturnCreditVehicleCmdImpl ?9/&

3^sIr2H7F/@5$#
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^<AcsH, RMA N/Tr*r9klg"=N RMA O"VJI}79F`K

H_~^l?+05'a+K:`rxQ7?;kU5<S9&$s?<U'<9r

HQ7Fn.G-^9# \R5<S94vTb RMA rn.G-"^?{8N

RMA rQ99k3HbG-^9# \R5<S94vTO"+05'a+K:`r

J1KHQ9k3HbG-"@pK,WJ40rC(k3HbG-^9#^?"j

0G RMA r5'9k3HbG-^9# VJ79F`Gs!5lk3^sIrHQ

9kH"\RO*<@<7?&JrVJ9k?aN?.rWaG-^9# \R5<

S94vTNgu,"lP">NM,*<@<7?&J (?H(P#zJd"\R

NS8M9H%N0t+i/T5l?&J) KP7F""k$O*<@<5r1L

G-J$"$F`KP7F RMA r/T9k3HbG-^9# +05'a+K:`

KD$F\YO"J<N+05'KX9kjs/r2H7F/@5$#

7,VJNn."^?O{8NVJNT8rT&KO" WebSphere Commerce "/

;il<?<bNV7,NVJW&#6<IHVChange Return (VJNQ9)WN<

HVC/rH$^9# V7,NVJW&#6<Ir)Ae2kKO"^:{8N*

<@<^?O\Rr!w7F+i"!wkLj9HN:v9k\?sr/jC/7

F&#6<Ir)Ae2^9# VChange Return (VJNQ9)WN<HVC/r*

<Ws9kKO"^:{8NVJr!w7F+i"!wkLj9HN:v9k\?

sr/jC/7FN<HVC/r*<Ws7^9# VJNn.}!"^?OQ9}

!KD$F\7/O"J<NX"js/r2H7F/@5$#

�����

VJr!w9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsr/J/Hb 1 D~O9k#/J/Hb 1 DNU#<kIrX

j9k,W,"j^9#

m:79F`O"Xj5l?*j8M<?<&m0*s ID KpE$FU!8<

!wrBT7"3N@$"m0N=N>NU#<kIKXj5l?MKpE$F

04lW!wrBT7^9#

v VVJVfWU#<kIK"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIK"*<@<rG-K1L7"VJ5lk&Jr

(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#79F`O"Xj7?m0*s ID KpE

$FU!8<!w^?OH%!wrBT7^9 (?H(P" AH$&8zr~

O7?lg"79F`O A H$&8zGO^k ID r!w9k@1GJ/"

=N8z,^^lkm0*s ID r!w7^9)#

VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f
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]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9# 3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID

rWa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

�����

\RKeoCFVJrn.9kKO"J<Nh&K7^9#

m: *<@< (^?O*<@<&"$F`""k$O*<@<bN&J) rVJ9k

KO"*<@<,^:!NuVN&ANIl+G"k,W,"j^9#

1.

v R - jj<9Q_

v S - [wQ_

v D - ~bQ_

v F - jb<H[wN`w0;

v G - jb<H[w]1f

v C - 0;

?@7"<-Nh&K WebSphere Commerce "/;il<?<NV7,NVJW&

#6<IrHQ7F*<@< (^?O*<@<bN*<@<&"$F`) rVJ9k

KO"*<@<H"*<@<bN*<@<&"$F`N>}," S ([wQ_) ^?

O D (~bQ_) uVNIAi+GJ1lPJj^;s#"ifkuV

(R"F"G"C"*hS S H D r^`) N"$F`rVJ9kKO"

ReturnItemAdd 3^sIrHQ7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. 5N*<@<r!w9k+"^?O\Rr!w9k3HKhCF"VJrn.7

F+i"!N$:l+rBT9k3HKhCFV7,NVJW&#6<Ir)A

e2k#

v V`nWaKe<+i"V*<@<N!wWr/jC/9k#

V;<k9WaKe<+i"V*<@<N!wWr/jC/9

k#

a. !w@$"m0,*<Ws5lk# J<N*<@<psrGcGb 1 D

Xj9k3HKhj"VJN&Jr^`*<@<r!w7^9#
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– V*<@<VfWU#<kIK*<@<Vfr~O9k#3lO*<@

<rlU*K1L9kbNK7F/@5$#

– V\Rm0*s IDW U#<kIKO"\RNG-J9H"&m0*s

ID r~O9k# CjN\RNV*<@<Wj9HGV*<@<N!

wWr/jC/7"3N!w@$"m0r)Ae2?lg"=N\Rm

0*s ID ,"=N9H"N\Rm0*s ID H7F=(5l^9#

– V*<@<Nu7WImCW@&s&j9H+i"7,+]1f+J

I"*<@<Nu7r*r9k#

– V"+&sHWImCW@&s&j9H+i"\RN"+

&sH>r*r9k# lLK"3lO\RKX"9kH%N>0G9#

3NH%O"9H"H@srro7F*j"=N9H"Gc$*r9k

\RXNhzror"@-7F$^9#

b. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`

HlW9k*<@<Nj9H,=(5l^9#

c. h}9k*<@<N#K"kA'C/&\C/9r*r7"V7,NV

JWr/jC/7F"77$VJrn.9k# V7,NVJW&#6<

I,)Ae,j"V*<@<+iN&J - !wkLWZ<8,GiK=(

5l^9#

v V`nWaKe<+i"V\RN!wWr/jC/9k#

V;<k9WaKe<+i"V\RN!wWr/jC/9k#

a. !w@$"m0,*<Ws5lk# J<NWNG$UN\RpsrXj7

^9#

– \Rm0*s ID U#<kIKO"\RNm0*s ID (ID NltGb

D) r~O9k#

– >U#<kIKO"\RN> (ltGbD) r~O9k#

– +U#<kIKO"\RN+ (ltGbD) r~O9k#

– VECVf (kV)WU#<kIKO"\RNg?kECVf (ltGb

D) r~O9k#

– VE a<k&"Il9 1WU#<kIKO"\RNg?k E a<k&

"Il9 (ltGbD) r~O9k#

– VTh.<WU#<kIKO"\RN"mh;jK"kTh.<> (l

tGbD) r~O9k#

– V9XVfWU#<kIKO"\RN"mh;jK"k9XVf (lt

GbD) r~O9k#

– V"+&sH>WU#<kIGO"3N\RKX"7?"

+&sH>r*r9k# lLK"3lO\RKX"9kH%N>0G

9# 3NH%O"9H"H@srro7F*j"=N9H"Gc$*r

9k\RXNhzror"@-7F$^9#

b. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`

HlW9k\RNj9H,=(5l^9#

c. h}9k*<@<N#K"kA'C/&\C/9r*r7"V7,NV

JWr/jC/7F"77$VJrn.9k# V7,NVJW&#6<

I,)Ae,j"V&JWZ<8,GiK=(5l^9#
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3. U#<kIK57$psr~O7F"V!XWr/jC/7"FZ<8r]I9

k# ,WK~8F"VakWr/jC/7F">0NZ<8Kaj^9#FZ

<8GOXkWrxQG-^9#

4. 4Z<8r0;7?i"VN'WZ<8NV0;Wr/jC/7F"VJrn.

9k#

�����

VJ9k&JNtL"Vb}!"^?OCjN&JdVJ4NKP9k3asHJ

I"VJN\YrQ99kKO"J<Nh&K7^9#

m: \R,VJN*j8Jkn.TG"j"=lf(K=NVJKP9k"/;9

","klgKBj"\RKeoCFVJrQ99k3H,G-^9# \R5<S

94vT,VJr!w7"VVJN!wWaKe<&*W7gsrHQ7FQ99

k]"=NQ9OVJrn.7?\RKeoCFTol^9# \R5<S94vT

,^:\RN!wG*<@<r!w7"=Ne\RNj9H+iVVJWr/jC

/9klg"=NQ9O*r5l?\RKeoCFTol^9,"3lOVJrn

.7?\RG"k+b7l^;s7"=&GJ$+b7l^;s# VJNQ9rW

a7F$k\R,=NVJK"/;9G-J$lg"`nO:T7"(i<&aC

;<8,=(5l^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIK"*<@<rG-K1L7"VJ5lk&Jr

(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr7F-?\RNm0*s ID#Bu5lF$k"/;9)

f]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM

,}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9#3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID r

Wa9klg,"j^9#

v V@s>WImCW@&s&j9H+i"@sN>0r*r9

k#@sO"9H"Gc$*r9k\RKhzror@-7^9#
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v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. 7$?$VJNYK"kA'C/&\C/9r*r7FVVJNQ9WN<HV

C/r*<Ws7"Q9r/jC/9k#

6. ,WK~8FU#<kIr977"8&Njs/rHQ7F"VJNFZ<8r

ZjX(k#FZ<8GOXkWrxQG-^9#

7. OK r/jC/7F"Q9r]I7FN<HVC/r/m<:9k#

���������

^@h}5lF$J${8N\RVJ (9JoA"\RN/l8CH&+<Id"

/l8CHTKU1ilF$J$,) K&JrIC9kKO"J<Nh&K7^

9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

m: 79F`O"Xj5l?*<@<VfKpE$F04lW!wrBT7"

3N@$"m0N=N>NU#<kIKXj5l?MKpE$FU!8<!w

^?OH%!wrBT7^9#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIK"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#79F`O"Xj5l?*<@<VfKp

E$F04lW!wrBT7^9 (?H(P"12345H~O7?lg"79F

`O"*<@<Vf, 12345 G"k*<@<r!w7^9)#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\

Rm0*s ID H7F=(5l^9#

VJr7F-?\RNm0*s ID#Bu5lF$k"/;9)

f]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>N

M,}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^

;s,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID r

Xj9k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkN

VJrn.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9

kH7^9#3NVJru}9k?aK"9H"O"*j8M<?<Nm0

*s ID rWa9klg,"j^9#
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v V@s>WImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJ

Nu7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`Hl

W9kVJNj9H,=(5l^9#

5. 7$?$VJNYK"kA'C/&\C/9r*r7FVChange Return (VJ

NQ9)WN<HVC/r*<Ws7"Q9r/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk#VICWr/

jC/9k#&J!w@$"m0,*<Ws7"VJXIC9k&Jr!wG

-^9#

7. 79F`G&Jr!w9kH-NLVK~8F"J<N$:l+rBT9k#

v {8N*<@<KD$FNpsKpE$F&Jr!w9k?a"V{8N+

9?^<&*<@<+iN!wWi8*&\?sr*r7"<-N$:l+

N*<@<psr~O9k# VJ5lk&Jr^`*<@<KD$FNps

,,+klgK"3N*W7gsr*r7^9# J<N*<@<psr/J

/Hb 1 D~O7^9#

– V*<@<VfWU#<kIK"VJ9k&Jr^`*<@<rG-K1

L9k*<@<Vfr~O9k#

– V\Rm0*s IDWU#<kIK"*<@<r/T7?\RN"9H"

KP9km0*s ID r~O9k#VJr+O7?\RN\Rm0*s

ID ,,+CF$klg"=N\Rm0*s ID ,"=N9H"N\Rm

0*s ID H7F=(5l^9#

– V"+&sH>WImCW@&s&j9H+i"\RN"+

&sH>r*r9k# lLK"3lO\RKX"9kH%N>0G9#

3NH%O9H"H@srro7F*j"=N9H"Gc$*r9k\R

XNhzror@-7F$^9#

m:&JrVJ9kKO"{8N*<@<NltH7F\RK[w9k,W,

"j^9# WebSphere Commerce G<?Y<9G&J,[wQ_uVKJC

F$J$lg"&JOVJD=HO+J5l:"V*<@<+iN&J - !

wkLWZ<8Kj9HNT8TDNTH7F(5l^9#

v 9H"N*si$s&+?m0+i&Jr!w9kKO"V9H"N*si

$s&+?m0+iN!wWi8*&\?sr*r7"<-N$:l+N&

Jpsr~O9k# VJr+O7F$k\R,,+CF$FbVJ5lk&

Jr^`*<@<KD$FNps,,+iJ$lgK"3N*W7gsr*

r7^9# 3N*W7gsO"&J,9GKVJNfK^^lF$F"5i

KLN&JrVJKIC9klgKN_*rD=G"k3HKmU7F/@

5$# VJNfK&J,^^lF$J$lg"V{8N+9?^<&*<@

<+iN!wW*W7gsrHQ7F/@5$# J<N&Jpsr/J/H

b 1 D~O7^9#

– V&J>WU#<kIK"VJKIC9k&JN&J>4N"^?O=N

ltr~O9k#?H(P"“XMQ;<?<”#

– VSKUWU#<kIK"VJKIC9k&JN SKU 4N"^?O=Nl

tr~O9k#
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– VJ,b@WU#<kIK"VJKIC9k&JNJ,b@4N^?O=

Nltr~O9k#?H(P"“V$&<kNXMQ;<?<”#

8. V!wWr/jC/9k#!wp`KlW9k&JNj9H,=(5l^9#

9. &Jj9H+i"J<N3HrBT9k#

v VJKIC9k&J,3Nj9HK"lP"VtLWU#<kIKVJNt

Lr~O7"VOKWr/jC/9k#&JO"V&JWZ<8eG" jU

!sIr,WH9k&JNj9HKIC5l^9#

m: VJKIC9k&J,9H"N*si$s&+?m0N&JG"kl

g"79F`O"/l8CHb[rW;7^;s#V&JWZ<8N

VCredit Adjustment (/l8CH40)WU#<kIK"j0G/l8CH

b[r~O9k,W,"j^9#

v \RVJKIC7?$&J,3Nj9HKJ$lg"^?O!wkLK^^

lF$k&J,?9.klgO"-cs;kr/jC/7F"!wp`rh

j\YKXj9k#

10. V&JWZ<8G"&JKP9kGd=N>N]bN0KVgWN97Wr/

jC/7F"77/IC7?&JN39HrVJ4NN/l8CHgWb[K

^ak# 77$gW,"gWAJU#<kIN#K=(5l^9#

11. 3NVJK>NQ9rC(kKO"8&Njs/rHQ7F"=l>lNVJ

Z<8rZjX(k# IC7?&Jr]I7N<HVC/r/m<:9kK

O"OK r/jC/7^9#

���������

^@h}5lF$J${8NVJ (9JoA"\RN/l8CH&+<Id"/l

8CHTKU1ilF$J$,) +i&Jr|n9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIK"*<@<rG-K1L7"VJ5lk&Jr

(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr7F-?\RNm0*s ID#Bu5lF$k"/;9)

f]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM

,}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9
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k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9#3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID r

Wa9klg,"j^9#

v V@s>WImCW@&s&j9H+i"@sN>0r*r9

k#@sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJu7WImCW@&s&j9H+i"]1d-cs;kJI"VJNu

7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. 7$?$VJNYK"kA'C/&\C/9r*r7FVVJNQ9WN<HV

C/r*<Ws7"Q9r/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk#|n9k&JN

#K"kA'C/&\C/9r*r7F"V|nWr/jC/7^9# V&

JWZ<8G"&JKP9kGd=N>N]brC(k0NgW/l8CHb[

,975l^9#77$gW,"VgWAJWU#<kIN#K=(5l^9#

7. 3NVJK>NQ9rC(kKO"8&Njs/rHQ7F"=l>lNVJZ

<8rZjX(k#|n7?&Jr]I7N<HVC/r/m<:9kKO"

VOKW r/jC/7^9#

�����������

VJN&JNtLrQ99klg (?H(P"\R,X~7? 3 }N\N&A" 2

}@1rVJ9kHWa9klg,"j^9)"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIK"\RN*<@<rG-K1L7"VJ5lk

&Jr(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f

]j7<K~8F"LN\R,"VJrQ99k^?OQ9rWa9k"Br

}D3H,G-^9# 3N\ROVJr7F-?\RGO"j^;s,"9

H"G97rWa9kH-KO"*j8M<?<&m0*s IDrXj7J1

lPJiJ$3H,"j^9# ?H(P"IBM NRw,*j8JkNVJr
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n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9# 3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID

rWa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k#@sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJu7WImCW@&s&j9H+i"]1d-cs;kJI"VJNu

7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. 7$?$VJNYK"kA'C/&\C/9r*r7FVChange Return (VJN

Q9)WN<HVC/r*<Ws7"Q9r/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5l"VJK^^lk9

YFN&JH=NtL,j9H5lk# VtLWU#<kIK",ZJtLr

~O7^9#

7. &JKP9kGd=N>N]bN0K"VJfN&JNVgWN97Wr/jC

/9k#77$gW,"VgWAJWU#<kIN#K=(5l^9#

8. 3NVJK>NQ9rC(kKO"8&Njs/rHQ7F"=l>lNVJZ

<8rZjX(k# Q97?tLr]I7N<HVC/r/m<:9kKO"

OK r/jC/9k#

�������������

&J,VJKIC5l?i"79F`O\R,=N&JrVw9Y-+I&+r=

L7^9#=Nu7O"VO$W^?OV$$(WNMG(5l^9#3Nu7r

Q99kKO"VO$W+V$$(WN,ZJ[&r*r7^9#&J,[w;s

?<KVw5lkY-+I&+O"?/Nlg"J<N$:l+KhCFh^j^

9#

v &JN-A#?H(Pul?,i9=JOVw5lkY-GO"j^;s#3N

lgO[w;s?<XNVwNu7H7FV$$(Wr*r7^9#

v &JNro#?H(P\RN$,QoC??aK,i9=J,VJ5lklg

O"[w;s?<XNVwNu7H7FVO$Wr*r7^9#7+7,i9=

J,~e7?H-KulF$??aK\R,=NVJr>sG$klgO"=N

,i9=JO>N\RXNNd\*G[w;s?<KVw5lkY-GO"j^

;s#3NlgO[w;s?<XNVwNu7H7FV$$(Wr*r7^9#

&Jr[w;s?<XVw9k,W,"k+I&+rXj9klg"J<Nh&K

7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/9k#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#
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v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f

]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9#3NVJrN'9k?aK"9H"O"*j8M<?<Nm0*s ID r

Wa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. 7$?$VJNYK"kA'C/&\C/9r*r7FVChange Return (VJN

Q9)WN<HVC/r*<Ws7"Q9r/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk# h}9k&J

N#NA'C/&\C/9r*r7^9#

7. J<Nh&K7F"&Jr[w;s?<XVw9k,W,"k+I&+rXj9

k#

m:79F`,J0K"=N&JO[w;s?<XVw9k,W,J$H=L7

?lgG"3N3HrQ99klg"\R5<S9&9<Q<P$6<JIN"

Br}Df<6<,"=NVJrj0G5'9k,W,"j^9#

v &JrL9KX~7?lg (D^j"-CHNltH7FX~7J+C?l

g)"*r7?&Jr[w;s?<XVw9k,W,"k+I&+r(9?

a"V[w;s?<KVwWs+i"VO$W+V$$(Wr*r9k#

v &Jr-CHNltH7FX~7F$?lg"J<Nh&K9k#

a. h}9k&JN#NA'C/&\C/9r*r7"V-CHN\YWr/

jC/9k#V-CHN\YW@$"m0,*<Ws7"-CH>"

SKU"*hS-CHbNF&JKD$FNps,(5l^9#

b. V[w;s?<KVwWs+i"VO$W+V$$(Wr*r7"*r7

?&Jr[w;s?<XVw9k,W,"k+I&+r(9#

8. 3NVJK>NQ9rC(kKO"8&Njs/rHQ7F"=l>lNVJZ

<8rZjX(k#Q9r]I7FN<HVC/r/m<:9kKO"VOKW

r/jC/7^9#
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�������

&J,*}*K9H"KVJ5lk+I&+K++ojJ/"=N&JrVJ9k

H-N}3rQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIK"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RNV

Return History (VJzr)Wj9HGVVJN!wW r/jC/7"3N!w

@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\Rm

0*s ID H7F=(5l^9#

VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f

]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9# 3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID

rWa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. 7$?$VJNYK"kA'C/&\C/9r*r7FVChange Return (VJN

Q9)WN<HVC/r*<Ws7"Q9r/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk# VReason for
Return (VJ}3)Ws+i"VJN}3r*r7^9# ?H(P"\R,i8

*rX~7^7?,"\je<`&\?s,,ZK!=7J$lgKO"j9H

+iVDefective (TIJ)Wr*r7^9#

7. 3NVJK>NQ9rC(kKO"8&Njs/rHQ7F"=l>lNVJZ

<8rZjX(k#77$VJ}3r]I7FN<HVC/r/m<:9kK

O"VOKWr/jC/7^9#
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����������

VJNVbb[ (9JoA"\RN/l8CH&+<Id"/l8CHTKU1i

lF$kb[) rQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f

]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9# 3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID

rWa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. 7$?$VJNYK"kA'C/&\C/9r*r7FVChange Return (VJN

Q9)WN<HVC/r*<Ws7"Q9r/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk#VCredit
Adjustment (Vb40)WsK77$Vb[r~O7^9#?H(P79F`+

iVbb[,(5l?,=lr*<P<i$I9klg"33K77$b[r~

O7^9#

7. 3NVJK>NQ9rC(kKO"8&Njs/rHQ7F"=l>lNVJZ

<8rZjX(k#77$/l8CHNb[r]I7FN<HVC/r/m<:

9kKO"VOKWr/jC/7^9#
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����+���������

-CHKO#tN&J,^^lF$^9,"-CHN1LG*<@<HVJ,To

l"=NAJO 1 DG SKU b 1 DG9# @$J_C/&-CHK^^lk&J

KD$FNpsO"0tN 3sU#.el<?< KhCF)f5l^9#-CH

N\Ypsr=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIK"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f

]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9# 3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID

rWa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. -CHN\Yr=(9kKO"!N$:l+N}!G=(7^9#

v VVJNQ9WN<HVC/rHQ9k}!

a. 7$?$VJNYK"kA'C/&\C/9r*r7FVChange Return

(VJNQ9)WN<HVC/r*<Ws7"Q9r/jC/9k#

b. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk# h}9

k&JN#NA'C/&\C/9r*r7"V-CHN\YWr/jC/

9k# V-CHN\YW@$"m0,*<Ws7"-CH>"SKU"*h

S-CHbNF&JKD$FNps,(5l^9#
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v VJWsrHQ9k}!

a. h}9kVJN#K"kA'C/&\C/9r*r7"VWsWr/jC

/7F"VJN\Ypsr=(9k#

b. V&J>Ws+i"&JNj9HH-CHN\Ypsr=(9k#

6. VOKW r/jC/7F"Z<8r/m<:9k#

����������

\RKP9kVJNVb}!rQ99kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f

]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9# 3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID

rWa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. 7$?$VJNYK"kA'C/&\C/9r*r7FVChange Return (VJN

Q9)WN<HVC/r*<Ws7"Q9r/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk# 8&NJS2

<7gs&Ul<`+i"V/l8CH}!Wr/jC/7^9# V/l8C

H}!WZ<8,=(5l^9#
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7. ImCW@&s&j9H+i"VJNVb}! (/l8CH}!) r*r9k#

5N*<@<HVJKHQ5lF$k@sNroK~8F"j9HKJ<N*W

7gsr=(5;k3H,G-^9#

v 5N*<@<GAa7?H-H18Y'$a=CIG\RKjU!sI9kl

g"VSame as order (*<@<H18)Wr*r9k# /l8CH&+<I

G\RKjU!sI9klg"=NVbb[O"5N*<@<rX~7?H-

KHQ5l?18/l8CH&+<IK,Q5lk3HKmU7F/@5$#

v /l8CHTXU1k3HG\RKjU!sI9klg"V/l8CHTWr

*r9k#

8. 3NVJK>NQ9rC(kKO"8&Njs/rHQ7F"=l>lNVJZ

<8rZjX(k#Q97?Vb}!r]I7N<HVC/r/m<:9kK

O"VOKW r/jC/9k#

���()�����

VJNCjN&J^?OVJ4NK3asHrIC9kKO"J<Nh&K7^

9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f

]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9# 3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID

rWa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#
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4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. 7$?$VJNYK"kA'C/&\C/9r*r7FVChange Return (VJN

Q9)WN<HVC/r*<Ws7"Q9r/jC/9k#

6. N<HVC/r*<Ws9kH"V&JWZ<8,=(5lk# U-9k3a

sHN?$WK~8F"J<N$:l+rT$^9#

v \R,5N*<@<N 3 DN&J9YFGjU!sIrWa7?}3KD$

FNmaJI"3asHrVJ4NKIC9kKO"J<Nh&K9k#

a. 8&NJS2<7gs&Ul<`G"V3asHWr/jC/9k#V3

asHWZ<8,=(5l^9# 3N&JKJ0+iN3asH,"kl

gO"3NZ<8+i=N3asHr=(9k3HbG-^9#

b. 3NZ<8N9/m<k&\C/9K"VJKU-9k3asHr~O9

k#

3N9/m<k&\C

/9OQtzG 254 DN1lP$H^Gu1~l^9#

3N9/m<k&\C/9O"QtzG 254 8z^Gu1~

l^9#

c. VOKWr/jC/7FVJK3asHrIC9k#

v \R,5N*<@<N 3 DN&JN 1 DGjU!sIrWa9k\7$}3

JI"3asHrVJNCjN&JKIC9kKO"J<Nh&K9k#

a. V&JWZ<8+i"VmaNICWr/jC/9k# VmaNICW@

$"m0,*<Ws7^9#

b. VmaW9/m<k&\C/9K"=N&JKU-9k3asHr~O9

k#

3N9/m<k&\C

/9OQtzG 254 DN1lP$H^Gu1~l^9#

3N9/m<k&\C/9O"QtzG 254 8z^Gu1~

l^9#

c. VOKWr/jC/7F"VJK=N&JKD$FN3asHrIC9k#

7. 3NVJK>NQ9rC(kKO"8&Njs/rHQ7F"=l>lNVJZ

<8rZjX(k#3asHr]I7N<HVC/r/m<:9kKO"

VOKWr/jC/7^9#

��������()�����

{8NVJKIC5l?3asHr=(7"=N3asH,"VJNfNCjN&

J~1JN+"=lHbVJ4N~1JN+rN'9kKO"J<Nh&K7^

9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#
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3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIK"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr7F-?\RNm0*s ID#Bu5lF$k"/;9)

f]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM

,}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9#3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID r

Wa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. =(9k3asHN?$WK~8F"J<N$:l+rT&#

v \R,5N*<@<N 3 DN&J9YFGjU!sIrWa7?}3KD$

FNmaJI"VJ4NKIC5l?3asHr=(9kKO"J<Nh&K

9k#

a. VJNj9H+i"h}9kVJN#K"kA'C/&\C/9r*r

7"VWsWr/jC/9k# VJNWs,=(5l^9#

b. V3asHW;/7gs+i"=NVJr=(9k#

c. -cs;kr/jC/7F"Z<8r/m<:9k#

v \R,5N*<@<N 3 DN&JN 1 DGjU!sIrWa9k\7$}3

JI"VJNCjN&JKIC5l?3asHr=(9kKO"J<Nh&K

9k#

a. VJNj9H+i"h}9kVJN#K"kA'C/&\C/9r*r

7"VWsWr/jC/9k# VJNWs,=(5l^9#

b. VmaW;/7gsr9/m<k@&s7"&JKP9k3asHr=(

9k#

c. VOKW r/jC/7F"Z<8r/m<:9k#

��������

VJN\Ypsr^Ha?Wsr=(9kKO"J<Nh&K7^9#
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1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIK"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr7F-?\RNm0*s ID#Bu5lF$k"/;9)

f]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM

,}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9#3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID r

Wa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. h}9kVJN#K"kA'C/&\C/9r*r7"VWsWr/jC/7

F"VJN\Ypsr=(9k#

6. VOKW r/jC/7F"Z<8r/m<:9k#

��������

jU!sI9k&J"&Jr[w;s?<XVw9k,W,"k+I&+"VJN

}3"Vbb["*hS3asHdVbN40JIr^`"VJKD$F\7/R

Y?Wsru~9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#
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3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIK"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f

]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9# 3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID

rWa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k# @sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. h}9kVJN#K"kA'C/&\C/9r*r7"VWsWr/jC/7

F"VJN\Ypsr=(9k#

6. Vu~Wr/jC/7F"VJNWsru~9k#

7. VOKWr/jC/7F"Z<8r/m<:9k#

'��,����������

\R,&JNjU!sIrWa7F$klg"LoO=NVJO+0*K5'5l

^9#7+7"lgKhCFO"\R5<S9&9<Q<P$6<JI"9H"N

VJr5'9k"Br}D@l+,"=NVJrj0G5'7J1lPJiJ$l

gb"j^9#J<O"j0G5'r9klgNM(ilk}3G9#

v jU!sIN?aK"&Jr*}*K9H"XVJ9k,W,"klg#?H(

P""k CD ,"\R,jU!sIru1hk?a"VJ5lk"$F`H7F

79F`GGiK^</5lF$k,"=N\R,9H"K"m7F-F"=N

CD O[#NVK},U$F$?H@C?lgG9#=N\RK=N&Jr9H

"KVw7FbiCF=N[wAbr'$a9hj"9H"H7FO=N\RK

g@N"k&JNVJrWa7J$G"1KeojN CD r[w9k3H,M(

il^9#3Nlg"\R5<S94vTO"79F`KP7F"*}*JVJ

O,W,J$3HrX(7"=NuVKD$FabrIC9k3H,G-^9#

79F`O=NVJN5'rq]9k?a"\R5<S9&9<Q<P$6<

O"=NVJrj0G5'9k,W,"j^9#
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v VJtL,[wQ_tLhj?$lg#?H(P\R,\r 1 }*<@<7F 3

}VJ7h&H7F$klgG9#

v Wa5l?Vb[,5NX~b[KP7FY'ol?b[hjbg-$lg#?

H(P"\R,*<@<K $100.00 rY'$"jU!sIH7F $150.00 rWa

9klgG9#\RN/l8CH&+<IGNY'$,"?.eK~b9k0K

}B,D8il??aK"~b5lJ+C?lg,3lK:v7^9#

v VJ|V,ZlF$klg#?H(P"X~~@+i 10 |Pa7?i"9H"

OVJru1U1J$lg,"j^9#

v 79F`,"VJ5l?&Jra9Y-+I&+rhj7?," (?H(P"\

R5<S94vTKhCF) =Nu7,Q(il?lg#

v 9H"K+05']j7<,J$lg#3Nlg"9YFNVJrj0G5'9

k,W,"j^9#

79F`Gq]5l?VJr5'9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr+O7?MNm0*s ID#Bu5lF$k"/;9)f

]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9#3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID r

Wa9klg,"j^9#

v V@s>W ImCW@&s&j9H+i"@sN>0r*r9

k#@sO"9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#
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5. h}9kVJN#NA'C/&\C/9r*r7"V5'Wr/jC/7F"*

r7?VJr5'9k# VVJN5'W@$"m0,*<Ws7"j0GN5

',,WJVJN&JH"=NVJ,79F`KhCFq]5l?}3,j9H

5l^9#

6. V5'Wr/jC/7F@$"m0r/m<:9k#

�������


CjNVJr-cs;k9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"VVJN!wWr/jC/7^9#

V;<k9WaKe<+i"VVJN!wWr/jC/7^9#

!w@$"m0,*<Ws5l^9#

3. J<NVJpsN&A"/J/Hb 1 Dr~O7F"h}r9kVJr!w9

k#

v VVJVfWU#<kIKO"VJrG-K1L9kVJVfr~O9k#

v V*<@<VfWU#<kIKO"*<@<rG-K1L7"VJ5lk&J

r(9*<@<Vfr~O9k#

v V*j8M<?<&m0*s IDWU#<kIK"J<r~O9k#

VJr+O7?\RN9H"&m0*s ID#CjN\RN

VReturn History (VJzr)Wj9HGVVJN!wWr/jC/7F3N!

w@$"m0r)Ae2?lg"=N\Rm0*s ID ,"=N9H"N\R

m0*s ID H7F=(5l^9#

VJr+O7?MNm0*s ID# Bu5lF$k"/;9)f

]j7<KhCFO"VJrQ97?jVJNQ9rWa9k"Br>NM,

}CF$k3Hb"j^9#=NMOVJN*j8M<?<GO"j^;s

,"9H"GN97rWa9kH-K*j8M<?<&m0*s ID rXj9

k,W,"klg,"j^9#?H(P"IBM NRw,*j8JkNVJr

n.7F"=NRwNFDT,VJrQ99k?aK9H"K"m9kH7^

9# 3NVJru}9k?aK"9H"O"*j8M<?<Nm0*s ID

rWa9klg,"j^9#

v V@s>WImCW@&s&j9H+i"@sN>0r*r9k# @sO"

9H"Gc$*r9k\RKhzror@-7^9#

v VVJNu7WImCW@&s&j9H+i"]1d-cs;kJI"VJN

u7r*r9k#

4. V!wWr/jC/9k#79F`,!wrBT7?kL"=N!wp`HlW

9kVJNj9H,=(5l^9#

5. h}9kVJN#NA'C/&\C/9r*r7"V-cs;kWr/jC/9

k#

6. N'aC;<8,=(5l"VJ,-cs;k5lk3H,(5l^9#

VOKWr/jC/7FVJr-cs;k7^9#
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Customer Care

���-��.��$���/���'��,��

+9?^<&1"&o</9Z<9N79F`WorJ<Kb@7^9#

lL*JWo

v Wm;C5<: Pentium II 450 MHz Je

v *Zl<F#s0&79F` : Windows NT Workstation 4.0 (Service Pack 5 r

,Q)"Windows 2000 Professional

v RAM:RAM WoO*Zl<F#s0&79F`KhCF[Jj^9#

– Windows 2000 Professional"^?O Windows NT Workstation 4.0 (Service Pack

5 r,Q) Nlg"512 MB JeN RAM ,,WG9#

=UH&'"Wo

v Vi&6<: Microsoft Internet Explorer 5.5 (Service Pack 1 r,Q)

Sametime 0����*����������1

Sametime G#l/Hj<KO"H%bN9YFNMN>0,j9H5lF$^9#

3NG#l/Hj<OI}TKhCF]i5l^9#PG#<&j9H^?O

VWho Can See If I Am Online (*si$suV+I&+4Yk3H,G-k

M)Wj9HK>0rIC9k]K"3NG#l/Hj<K"/;97J1lPJi

J$lg,"j^9#

3NG#l/Hj<r!w7FVi&:9kKO"J<N9FCWK>CF/@5

$#

1. VAdd Coworker (>N\R4vTNIC)W^?OVAdd to Privacy List (Wi$

P7<&j9HXNIC)W@$"m0&\C/9G"VDirectory (G#l/H
j<)Wr/jC/9k#VAdd to Invitation List (Mjj9HXNIC)W@$"

m0&\C/9,=(5l^9#

2. ImCW@&s&j9H+iVDirectory (G#l/Hj<)Wr*r9k#

3. >0rD=JBj~O7"V!wWr/jC/9k#

4. lW9k>0Nj9H,=(5l^9#j9H+i57$>0r*r7"VI

CWr/jC/7^9#

5. V/m<:Wr/jC/7^9#

RsH: GiN!wG>0,+D+iJ$lg"LN}!G>0r~O7F_F/

@5$# ?H(P"+@1d"^?O+H>0r~O7?j""k$O>0r~

O7F+i+r~O7?j7F_F/@5$#!wkLO"I}T,G#l/Hj

<rT.7F$kE}KhCFg-/[Jj^9#

Getting started

���-��.���	����&�������	

Vi&6<r+9?^<&1"&o</9Z<9G!=5;kKO"J<Nh&K

7^9#
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v Vi&6<,79F`Wor~?7F$k+N'7^9#

v Vi&6<N_jG"J<N*W7gs,HQD=KJCF$k+N'7^9#

– Java *hS JavaScript

– Microsoft ActiveX 3sHm<k (Internet Explorer N_)

– Java Plug-in for Netscape

– SmartUpdate (Netscape N_)

v Web 5$HG cookie ,HQ5lklg"Vi&6<, cookie ru1~lkh

&K_j7^9#

v Vi&6<rWm-7<&5<P<rHQ9kh&K=.7J1lPJiJ$l

g,"j^9#=Nh&JlgO5$HI}T+i5<P<>H]<HVfr~

j7"Vi&6<rWm-7<&5<P<rHQ9kh&K;CH"CW7^

9#Wm-7<N_jrQ99klgO"v0K5$HI}TKjL7F/@5

$#

���-��.��$���/����!"��

+9?^<&1"&o</9Z<9K"/;99kKO"m0*s7J1lPJj

^;s#m0*s9kKO"J<Nh&K7^9#

1. Web Vi&6<r*<Ws7F" WebSphere Commerce Accelerator N Web "

Il9 (URL) r~O9k#3N"Il9OI}T+i~jG-^9# ;-e

jF#<Yp (3N5$HN;-ejF#<Z@qKX9k;-ejF#<&

"i<H) ru1hklg,"j^9#=lruz9k,W,"j^9#

v WebSphere Commerce Accelerator Nm0*s&f<6<>*hSQ9o<Ir

~O9k#

v Xj7?f<6<>*hSQ9o<IrHQ7F" WebSphere Commerce

Accelerator XNm0*sr/jC/9k#

2. !NZ<8G9H">*hS@lr*r7" OK r/jC/9k#

9H"psN*r:

3NZ<8rHQ7F" WebSphere Commerce Accelerator rHQ7Fh}7?

$9H"*hS@lr*r7^9#

rdK~8F"9H"KX"7?[w;s?<rXj9k3HbG-^9#

F WebSphere Commerce "/;il<?<Nm0*s&;C7gsO"9H"

CjG9#9H""@l"^?O[w;s?<N*rbFrQ99klgKO"

8eyK"k"$3sr/jC/9lP"$DGb*r@$"m0r=(G-^

9#

3NZ<8N9YFNU#<kI,,\G9#

m: 9H", 1 D"@l, 1 D@1jA5l"[w;s?<,jA5lF$J

$lgO"3NZ<8,=(5l^9#

[<`&Z<8XO"WebSphere Commerce "/;il<?<NVm0*sWZ

<8+i>\\k3H,G-^9#

3. !NZ<8O"WebSphere Commerce Accelerator N[<`&Z<8G9#

v `naKe<+iCustomer Care (+9?^<&1") r*r9

k#
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v ;<k9&aKe<+iCustomer Care (+9?^<&1") r
*r9k#

m: u1hC?;-ejF#<YpO9YFuz7F/@5$#\YKD$FO"

;-ejF#<YpNh}r2H7F/@5$#

��2*��������

;-ejF#<YpO"+9?^<&1"&o</9Z<9Km0*s9k?SK

=(5l^9#o</9Z<9K"/;99kKO"3liNYpruz9k3H

,,WG9#

YpNF-9HO"Vi&6<KhCF[Jj^9# Microsoft Internet Explorer

5.5 Nlg"VSecurity Alert (;-ejF#<&"i<H)W@$"m0,=(5l

^9#VO$Wr/jC/7^9# cookie ru1~lk+I&+KD$FWmsW

H,P5lklg"VO$W^?O VOKWr/jC/7Fu1~l^9#

���-��.��$���/�����

+9?^<&1"&o</9Z<9r*;9kKO"&#sI&r/m<:7^

9#3lO 2 DN}!GT(^9#

v &#sI&N&eyN X r/jC/9k#

v 8eyN&#sI&&"$3sr/jC/7F"ImCW@&s&aKe<+i

V/m<:Wr*r9k#

�������
������

qRNCjN,WKg&h&K"I}TO+9?^<&1"&o</9Z<9r+

9?^$:G-^9#J<N=GO"I}T,T&3HNG-kQ9,Ws5lF

$^9#

U#<Ac< D=JQ9

VMonitoring (bK?<)W?V bK?<GHQD=J5^6^JSe<rX

j7^9# VCustomer waiting (T!f

N\R)WdVAll Store Customers (9YF
N9H"\R)W("k$O=N>}) ,"j^

9#5iK"7gCTs0&+<HpsN=

(A0*hS

\RWmU!$kNbFrhj7^9#\R

XNXkWr+O9k\R5<S94vTN

!=rhj7^9#

\RWmU!$k \RWmU!$kr=(9k!=rhj7^

9# Web 5$HN!=KhCFO"I}T

,\RWmU!$kr=(G-J$lg,"

j^9#

7gCTs0&+<H \RN7gCTs0&+<Hr=(9k!=

rhj7^9# Web 5$HN!=KhCF

O"I}T,\RN7gCTs0&+<Hr

=(G-J$lg,"j^9#

;C7gs 1 MN\R5<S94vT,1~KguG-

k\RNtNB&rXj7^9#
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Wm-7<&5<P< +9?^<&1"&o</9Z<9K"/;

99k?aK"Wm-7<&5<P<rHQ

9k,W,"j^9#Wm-7<&5<P<

N_jKX9kpsKD$FO"I}TKN

'7F/@5$#

Viewing customer information

Web 3����������������45��

VMonitoring (bK?<)W?VKO"Web 5$HGN\RN"/F#SF#<Nl

Ykr,kNKr)Dps,=(5l^9#^?"CjN\RKX9k\Yr=(

7?j"VMonitoring (bK?<)W?V+i;C7gsr+O9k3HbG-^

9#

VMonitoring (bK?<)W?Vr/jC/9kH"J<,=(5l^9#

v =_XkWTAN"^?O Web 5$H r,lF$k ("k$O=N>}) \R

Nj9H

v \R5<S94vTH=_"/F#V&;C7gsfN\R

v \R5<S94vTNXkWr=_TCF$k\RNt

v D9N\RN7gCTs0&+<H*hSWmU!$k

v \R, Web 5$HGqd7?~V

v \R,=_=(7F$k Web Z<8*hS\R, Web 5$HGqd7?~V

v 7gCTs0&+<HbN"$F`Nt

	
�������45��

\R5<S94vTNXkWr=_TCF$k\RNt,"VCustomer waiting
(T!fN\R)W81N<K=(5l^9# 3NtO"\R, Web 5$HNXk

W&js/r/jC/9kH}C7^9#J<NlgK"3NtO:/7^9#

v \R5<S94vT,\RHN;C7gsr+O7?#

v \R5<S94vT+iN"mru1k0K"\R,XkWNWar/m<:7

?#

RsH: VCustomer waiting (T!fN\R)W 81NtKO"\R5<S94v

TNXkWrTCF$k\R@1,^^l^9# Web 5$HN9YFN9H"\

RNj9H KO"5$HK$k9YFN\R (VCustomer waiting (T!fN\

R)W81N<N\R""/F#VJXkW&;C7gsfN\R"XkWrWa7

F$J$\RJI) ,^^l^9# T!fN\RNj9HKO"XkWTAN\

R@1,^^l^9#

Web 3�������*�����

VMonitoring (bK?<)W?VGO"VAll store customer (9YFN9H"\R)W

XC@<N<K" Web 5$HK=_"/;97F$k\RNj9Hr=(7^

9#

J<Nh&J\Ru7,"\R>N8&K(5l^9#

v Waiting (T!f): \ROXkWrWa7F*j"XkWTAG9#
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v Chatting (AcCHf): \RO\R5<S94vTH=_;C7gsfG9#

v Thinking (M8f): CSR ,\RHNXkW&;C7gsr+O7F*j"\R

N~zrTCF$^9#

J<N=O"\RNj9HK^^lkpsKD$Fb@7F$^9#

\R \R,5$s*s7F$klgK"=N\R

Nf<6<>r=(7^9#\R,5$s*

s7F$J$lg"\RO"djvFil?

29H ID r}D29HH7F=(5l^

9#

InSite ($s&5$H) \R, Web 5$HGqd7?~Vr=(7

^9#VIn Site ($s&5$H)W?$^<O

VCustomer Care (+9?^<&1")Wo</

9Z<9Km0*s9k?SKj;CH5l

k?a",:7b"\R,=N Web 5$H

Gqd7?~Vr,:7b5NK?G9ku

GO"j^;s#?H(P"+,,m0*s

9k^(K"\R,=N Web 5$HK 5 ,

V"/;97F$?H7^9#VIn Site ($

s&5$H)W?$^<KO"+,,m0*s

9k0N=N 5 ,VO^^lF$^;s#

Current Page (=TZ<8) \R,=_=(7F$k Web Z<8N?$

Hkr=(7^9#

In Page (Z<8b) \R,=_N Web Z<8Gqd7?~Vr

=(7^9#VIn Page (Z<8b)W?$^<

OVCustomer Care (+9?^<&1")Wo<

/9Z<9Km0*s9k?SKj;CH5

lk?a",:7b"\R, Web Z<8G

qd7?~Vr,:7b5NK?G9kuG

O"j^;s#?H(P"+,,m0*s9

k^(K"\R, Web Z<8K 5 ,V"/

;97F$?H7^9#VIn Page (Z<8

b)W?$^<KO"+,,m0*s9k0N

=N 5 ,VO^^lF$^;s#

Cart (+<H) 3NtO"\RN7gCTs0&+<HbN

"$F`Ntr?G7F$^9#

RsH: VAll store customer (9YFN9H"\R)W j9HKO"5$HK$k

9YFN\R (XkWTAN\Rd"(<8'sHH"/F#V&;C7gsfN

\Rb^`) ,j9H5l^9#Vcustomers waiting (T!fN\R)WNtK

O"\R5<S94vTNXkWrTCF$k\R@1,^^l^9#

���-��.������!��
���

\RWmU!$kKO"\RN ID"*<@<zr"*hS;jr^ak3H,G-

^9#\RWmU!$kN5NJbFOI}T,hj7^9#

\RWmU!$kr=(9kKO"J<Nh&K7^9#

v VMonitoring (bK?<)W?V+i: j9H+i\RN>0r*r7"VWmU

!$kWr/jC/9k#hLeN77$Vi&6<&&#sI&K\RWmU

!$k,=(5l^9#
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v VSession (;C7gs)W?V+i: \RHN;C7gsfK"VWmU!$

kWr/jC/9k#hLeNLNVi&6<&&#sI&K\RWmU!$k

,=(5l^9#

m:P?7F$J$"^?O Web 5$HKm0*s7F$J$\RNWmU!$k

OT04G9#04JWmU!$kr=(9klg"\RKP?*hS Web 5$

HXNm0*sraaJ1lPJiJ$lg,"j^9#

'�+6�"������������

\R,7gCTs0&+<Hr}CF$klg"hLeNLDNVi&6<&&#

sI&G"+<HNbFr=(G-^9#I}T,"7gCTs0&+<HpsN

A0*hS5NJbFrhj7^9#

\RN7gCTs0&+<Hr=(9kKO"J<Nh&K7^9#

v VMonitoring (bK?<)W?V+i: j9H +i\R>r*r7"V7gCTs

0&+<HWr/jC/7^9#77$Vi&6<&&#sI&K"7gCTs

0&+<H,=(5l^9#

v V;C7gsW?V+i: "/F#V&;C7gsfK"V7gCTs0&+<

HWr/jC/7^9#77$Vi&6<&&#sI&K"7gCTs0&+<

H,=(5l^9#

Web 3������
�7�+����

\R+iXkWraailF$J/Fb"\RH"mrHj?$lg,"j^9#

?H(P"CjN\R,A'C/"&HN Web Z<8Gt,rqd7F$k3H

r"VMonitoring (bK?<)W?V,(7F$klg"=N\RK"m7"gur=

7Pk3HbG-^9#

AcCH&aC;<8rwCF"=N\R,gur,WH7F$k+I&+rRM

k3HKhj"=N\RHN"mr+OG-^9#=N]K"\RNu7O

Vthinking (M8f)WKQ95l^9#VYes (O$)Wr/jC/7F\R,~z9

lP";C7gs,+O5l^9# VNo ($$()Wr/jC/7F\R,~z9

lP"\RNu7OVis/Kaj^9#

XkWrWa7FO$J$\RH"mrHkKO"J<Nh&K7^9#

1. VMonitoring (bK?<)W?VKJCF$k+N'9k#

2. VAll store customer (9YFN9H"\R)Wj9HG\RN>0r*r9k#

3. \R>Nj9HN<K"kVchat (AcCH)W\?sr/jC/9k#hLK.

5$AcCH&&#sI&,=(5l^9#

4. aC;<8r~O7F"VSend (w.)Wr/jC/9k+"^?O Enter r!

9#\RN3sTe<?<NhLK"b@aC;<8,=(5lF$k&#sI

&,=l^9#

v \R,;C7gsXN2Cr>`lg"\RNAcCH&&#sI&K">0

*hSAcCH&aC;<8,=(5l^9#;C7gsOVSession (;C7

gs)W?VG+O5l^9#9FCW 5 KJ_^9#

v \R,~z7J$"^?O;C7gsXN2Cr>^J$lg"\RHAcC

H&;C7gsrT&3HOG-^;s#

5. VSession (;C7gs)W?Vr/jC/7F";C7gsrQ39k#
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Communicating with customers

	
���+'�����

;C7gsHO"\RHNVNL.N3HG9#;C7gsO"~O5lkaC;

<8N1cJr9G"C?j"\RHN3i\l<HrD=K9k?i+ND<k

,^^lF$?j7^9#;C7gsfKr95lkpsO";-ejF#<N?

aKEf=5l^9#

;C7gsN+O}!KO!N 2 DN}!,"j^9#

v !XJ`\?sr/jC/9k

v Web 5$HG\RHNAcCHr+O9k

	
���+'�����

;C7gsK~kH"=N\RKX9kps,hLNetK=(5l^9#3Np

sNb@KD$FO" Web 5$HGN\RNj9HN=(r2H7F/@5$#

\RN>0*hS?$^<r^`?Vb=(5l^9#?$^<O;C7gsbG

qd7?~VrHiC-s07^9#

;C7gsfK\RHNL.G$/D+ND<krHQG-^9#J<N=O";

C7gsfKHQD=JD<kKD$FJiKb@7F$^9#

D<k \* 3ND<krHQ9ku7

AcCH ~O7?aC;<8rw.7

F"\RH90KL.G-k

h&K9k#

\R,G.BYNgur,W

H9k#\R,O$Q<js

/rw.9k3Hr>sG$

k#

View Customer Page (\RZ

<8N=()

\RN Web Z<8N$s9

?sH “9JCW7gCH”

rs!9k# (Z<8K\R

,~O7?psO=(5l^

;s#)

\R, Web Z<8G\K9

kbNr5Q9k,W,"

k# Web Z<8eNpsr

Q99k,W,J$#

Send Page (Z<8Nw.) Web Z<8r\RNVi&6

<Kw.9k#

\RKCjN Web Z<8r

(9,W,"k#

��
�7�+�

$C?s;C7gsK~lP"AcCH&aC;<8rHQ7F"~O7?L.r

\RHr9G-^9#;C7gsfO+,H\RN>}KaC;<8N#L,=(

5l^9# \RN>0";C7gsu7"*hS;C7gs&/mC/r^`\

?s#

=_"/F#VJ;C7gsNlg"u7,"/F#VKQ95l"PC/0i&

sI,rKJj^9#

"/F#VGJ$;C7gs (PC/0i&sIG#5lF$k;C7gs) Nl

g"HCW&QMkG=(5lk;C7gs&\?s,=N^^=(5l^9#+

i<Ou7K~8FQ95l^9#

v D (TAu7): \R,GeKaC;<8rw.7^7?#DN\?sO"\R,

~zrTCF$k3Hr(9"i<HG9#
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v Gray (M(fu7): CSR ,GeKaC;<8rw.7^7?#\RO^@~z7

F$^;s#

����7�+��)+������

1. \RKAcCH&aC;<8rw.9kKO"VSession (;C7gs)W?Vr
HQ9k#

2. VType your text (F-9HN~O)WN#K"k\C/9K+<=krV/#

aC;<8r~O7^9#

3. VSend (w.)Wr/jC/9k+"^?O Enter r!9#AcCH#L(j"

KaC;<8,=(5l^9#

RsH: Uk Web "Il9O"AcCH#L(j"GO$Q<js/KQ95l^

9#AcCH&aC;<8NO$Q<js/rw.9kKO""Il9Nh,KW

mH3k (LoO “http://” ^?O “ftp://”) H “www” r^aJ1lPJj^;s#

��� Web /�������

lgKhCFO"\R,xx9kdjr}r9kGbI$}!O"\R,+F$k

Web Z<8r+k3HG9#\RN Web Z<8r=(9kH"77$Vi&6

<&&#sI&,hLK=(5l^9#3N&#sI&O"\R,=_,dfN

Web Z<8N “9JCW7gCH” r=(7^9#7+7"!NbNO=(5l^

;s#

v \R, Web Z<8K~CF$k3HKX9kps#?H(P"\R,U)<`

Kq-~_r7?lgGb"\RN Web Z<8r=(9kHq-~^lF$J

$U)<`@1,=(5l^9#

v =(fK\R, Web Z<8KC(kQ9#

v \R,>N Web Z<8K\07?~#

J<Nlg"Web Z<8N=(O\RN=(H/7[Jklg,"j^9#

v \R,"[Jk Web Vi&6<rHQ7F$klg#

v IAi+,Vi&6<N_jrDL_j7F$klg#?H(P"\RNVi&

6<,F-9HrbCHg-$5$:G=(9kh&K+9?^$:5lF$

F"+,,HQ9kVi&6<GOGU)kHN8z5$:,u1~lilF$

klg"\RNhLK=(5lkpsOhj/J/Jj^9#

v Web Z<8KDL_j5l?bF,"klg# ?H(P"P]HJk^<1F

#s0&-csZ<s,8.9k&JNd)r<CF\RKs!5lklg"&

JNd)O=(5l^;s#

�+'�������/�������

\RHN;C7gsfK"\RNZ<8r=(9k3H,G-^9#

1. VView Customer Page (\RZ<8N=()Wr/jC/7^9#77$Vi

&6<&&#sI&,hLK=(5l^9#

2. ,WJi"77$Vi&6<&&#sI&,AcCH&His9/jWH&(j

"r#5J$h&K5$:Q97^9#;C7gsfN#t&#sI&NHQK

X9k\YO" #tN+9?^<&1"&&#sI&NI}r2H7F/@5

$#
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���/����������

\RN Web Z<8N=(O"!N 3 DN}!N$:l+rHCFd_G-^9#

v \RN Web Z<8r^`&#sI&N&eyK"k X r/jC/7^9#

v \RN Web Z<8r^`&#sI&G"VU!$k - D8kWr*r7^9#

v \RN Web Z<8r^`&#sI&rG.=7F"C?lg"hLNG<tK

"k?9/P<G&#sI&r&^&9&\?sG/jC/7"VD8kWr*

r7^9#

Web /�����

;C7gsfK"\RNVi&6<rCjN Web Z<8K+0*K639k3H

,G-^9#?H(P"\R,CjN&Jr-R9k Web Z<8r!wG-J$

lg"\RNVi&6<r57$ Web Z<8K63G-^9#\RO"*j8J

kNVi&6<&&#sI&G77$Z<8r+k3H,G-^9#

\RK Web Z<8rw.9kKO"J<Nh&K7^9#

1. V;C7gsW?V,=(5lF$k3HrN'7^9#

2. AcCH&aC;<8rHQ7F"\RNVi&6<rLN Web Z<8K63

7h&H7F$k3Hr\RKLN7^9#Wm;9fK\R,-<\<Id^

&9K(iJ$h&K9k3H"*hS77$&#sI&O*<Ws5lJ$3

Hrb@7^9#

3. VSend Page (Z<8Nw.)Wr/jC/7^9#VSend Page (Z<8Nw

.)W@$"m0&\C/9,hLeK=(5l^9#

4. Web Z<8&"Il9r~O9k+"^?O Web Z<8&"Il9r3T<7

F=jU1^9#

5. VSend to Browser (Vi&6<Kw.)Wr/jC/7^9# VSend Web

Page (Web Z<8Nw.)W@$"m0,+0*K/m<:5l^9#\RNV

i&6<,"77$ Web Z<8r=(7^9#

m: Web 5$H,Ul<`rHQ7F$klg" Web 5$H0NZ<8rw.9

klgGb"Web 5$HNlt,\RK+(?^^KJj^9#^?"Ul<`K

hj"w.5lk Web Z<8N"Il9,\RK+(J/Jj^9#

	
���+'�����

\RHN;C7gsr*;9kKO"VEnd Chat (AcCHN*;)Wr/jC/7
^9#

\RO";C7gs,*;5l?3Hrb@9kaC;<8ru1hj^9#;C

7gs&&#sI&O"\R,j0G/m<:9k^G\RNhLK=N^^=(

5l^9#

m:\R,;C7gsr*;7?lg"LNOTol^;s#\RH;C7gsfK

VSession (;C7gs)W?V,M3Vis/KJC?lg"\R,VcCF;C7

gsr/m<:7F7^C?3H,M(il^9#\RH"mrHj"

VMonitoring (bK?<)W?V+i;C7gsrF+7F/@5$#

������-��.����������

J<O";C7gsfKhLK=(5lk#t&#sI&rI}9k?aKr)D

RsHG9#3liNRsHr\RKbs!9k3H,G-^9#

88 S8M9X8I}: *si$s&XkW&U!$k



v lYK 1 DN;C7gsK2C9k# #t;C7gsNHiC-s0O"CK

DLN&#sI&r,WH9kD<krHQ9klgKq7$3H,"j^9#

[HsINlg"lYK 1 DN;C7gs@1K2C9k3HKhCF"\RX

N5<S9rG,JbNK9k3H,G-^9##t;C7gsr7&,W,"

klg"^:#tN+9?^<&1"&;C7gsNI}r*I_/@5$#

v D<kNHQ,*oC?i"&#sI&rG.=9kNGOJ/",:D<k&

&#sI&r/m<:7^9# D<k&&#sI&O"&#sI&N&eyK"

k X r/jC/7F/m<:7^9#<~ (_)r/jC/9kH&#sI&OG

.=5l"hLNG<tK"k?9/P<+i"/;9D=JuVKJj^9#

(\?srDkuVK7F*/KO"D<k&&#sI&r\09k+5$:Q9

9k,W,"k+b7l^;s#)

v AcCH&His9/jWH&(j"rDkuVK7F*/# D=G"lP">

N&#sI&r\0^?O5$:Q99k3HKhCF"AcCH&His9/

jWH&(j"rDkuVK7F*-^9#

v &#sI&r5$:Q99k# D<k&&#sI&rbCH.5/9kH"D<

k&&#sI&HAcCH&His9/jWH&(j"N>}r=(G-k+b

7l^;s#+<=kr"sEpuKJkh&K&#sI&NlL^?O&LN

<KV/3HKhCF"&#sI&N5$:rQ9G-^9#+<=krIiC

07F"&#sI&rg-/7?j".5/7?j7^9#D<k&&#sI&

*hS V;C7gsW?Vr^`&#sI&N>} r5$:Q97F"AcC

H&aC;<8r~O7"AcCH&His9/jWHr=(9kNH1~KD

<k&&#sI&b=(7F*-^9#

v &#sI&r\09k# +<=kr"sEpuKJkh&K&#sI&NGet

N?$Hk&P<KV/3HKhCF"&#sI&N5$:rQ9G-^9#&

#sI&rIiC07"hLeNLNljKImCW7^9#

v \RK"Vi&6<&&#sI&,Q95lkH-rLN9k# Vi&:&&

#sI&,hLeGQ95lklgO"$DGb\RKLN7^9#^?"j0

G&#sI&r/m<:9k,W,"klgb\RKLN9k3H,,WG9#

?H(P"77$ Web Z<8,\RNhLKw.5lklg"0bCFLN5

lF$J1lPJj^;s#

v ,WJlgO&#sI&VGZjX(rT&# $/D+N&#sI&O"hLe

G#BSKOJj^;s#hLG<tN?9/P<rHCF"&#sI&VGZ

jX(k,W,"j^9#

������-��.���+'�����

[HsINlg"lYK 1 DN;C7gs@1r7&3HKhCF"\RXN5<

S9rG,JbNK9k3H,G-^9##t;C7gsK2C9k,W,"kl

g"J<N,$Ii$sK>CF/@5$#

v DN;C7gs&\?srFk9k# #t;C7gsK2C9klg"F\R>

,~C?l"N;C7gs&\?s";C7gsu7"*hS;C7gs&?$

^<,"hLNGetK=(5l^9#\R,AcCH&aC;<8XN~zr

T!7F$kH";C7gs&\?s,DKQoj^9#
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Communicating with coworkers

�������
���

+9?^<&1"&o</9Z<9rHQ9k3HKhj"dQAcCHGCjN

\R4vTKaC;<8rw.9kNH1MK"lLx+AcCHK=N~@Gm

0*s7F$k4wKaC;<8rw.G-^9# ^?"QKKAcCHrT&

\R4vTG=.5lkPG#<&j9Hr_j9k3HbG-^9#

>N\R4vTHNL.OJ<GT(^9#

v *si$su7N;CH"CW

v >N\R4vTHNAcCH

PG#<&j9HNI}OJ<GT(^9#

v PG#<&j9HN;CH"CW

v PG#<&j9HXN>0NIC

v PG#<&j9H+iN>0N|n

�0���*����+��+�

PG#<&j9HbNMHAcCHG-^9#3Nj9HKO"qRNG#l/H

j<+iIC7?>0,^^lF$^9# (Sametime G#l/Hj<GO"H%b

N4w,j9H5lF$^9#3NG#l/Hj<OI}TKhCFI}5l^

9#)

+9?^<&1"&o</9Z<9Km0*s9lP$DGb"J<Nh&K7F

>0rj9HKIC9k3HKhj"PG#<&j9Hrn.G-^9#

v PG#<&j9HXN>0NIC

v PG#<&j9H+iN>0N|n

v *si$sG+,N>0r=(5;kMNhj

���������+��+�

*si$su7O">N\R4vTSe<^?OPG#<&j9HN@$"m0&

\C/9NIAi+G;CH"CWG-^9#

3N*si$su7O">N\R4vT!=KN_,Q5l"\Rrgu9k!=

KOFA7^;s#

*si$su7O">N\R4vTAcCH&His9/jWH^?OPG#<&

j9HNeK"k"ImCW@&s&aKe<+iu7r*r9k3HKhCF$

DGbQ9G-^9#<-N=O"*si$su7*W7gsrb@7F$^9#

*si$su

7

\Y

"/F#V m0*s

aC;<8Nwu."*hS$s9?sH&_<F#s0XN2C,D=

T_ m0*s5l?,"=_3sTe<?<rHQ7F$J$

aC;<8ru.7"HQT,ak^GhLK=liNaC;<8r=(9k

4s8/@5

$

m0*s5l?,"aC;<8ru.7?/J$"^?OqDAcCHK2C

7?/J$
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�0���*���������

+9?^<&1"&o</9Z<9Km0*s9k?SK"PG#<&j9Hrn

.G-^9#PG#<&j9HXN>0NIC*hSo|O"$DGbT(^9#

PG#<&j9HKH+N>0rIC9k3HbG-^9#

PG#<&j9HK>0rIC9kKO"J<Nh&K7^9#

1. V=(WaKe<r/jC/9k#

2. VBuddy List (PG#<&j9H)WaKe<`\r*r9k#VBuddy List (P

G#<&j9H)W@$"m0&\C/9,=(5l^9#

3. VAdd Buddy (PG#<NIC)Wr/jC/9k#VAdd user (f<6<NI

C)W@$"m0&\C/9,=(5l^9#

4. >N\R4vTN>0^?O0k<W>r"qRNG#l/Hj<G(5lF$

kH*jK~O9k # (>0N9Zk,,+iJ$lg"^?O=NG#l/

Hj<bG=N>0,(5lF$k+I&+,+iJ$lg" G#l/Hj<

N!w*hSVi&:rT(^9#)

5. VICWr/jC/9k#

6. VD8kWr/jC/9k#

RsH:G#l/Hj<K0k<Wr^ak3HbG-^9#0k<W4HK#tN

>0,^^l^9#0k<WrIC9klg"=N0k<WbN9YFN>0,P

G#<&j9HKIC5l^9#0k<WK^^lF$k>0r!:9kKO"=

N0k<Wr*r7"VAdd to Invitation List (Mjj9HXNIC)W@$"m
0&\C/9GVProperties (WmQF#<)Wr/jC/7^9#

�0���*���������

$DGbPG#<&j9H+i>0r|nG-^9#>0r|n7?eG"=N>

0r$DGbFSICG-^9#

PG#<&j9H+iN>0r|n9kKO"J<Nh&K7^9#

1. V=(WaKe<K\07F"VBuddy List (PG#<&j9H)W$s?<U'

<9r*<Ws9k#

2. VBuddy List (PG#<&j9H)Wr/jC/9k#

3. >0r*r9k#

4. &^&9&\?sr/jC/7F"V|nWr*r7^9#

�������������������

+9?^<&1"&o</9Z<9KO"PG#<&j9HK"J?N>0r=(

G-k>N\R4vTrhj9k"Wi$P7<!=,^^lF$^9#

m: +,N*si$su7r>N\R4vTK=(5;J$h&K9klg"+,

NPG#<&j9HK=N\R4vTN>0O=(5l^;s#

"J?r*si$sG=(G-k>N\R4vTrhj9kKO"J<Nh&K7

^9#

1. VSe<WaKe<+i"VBuddy List (PG#<&j9H)Wr/jC/9
k#VBuddy list (PG#<&j9H)W@$"m0&\C/9,=(5l^9#

2. VWho Can See Me (dN>0r+lkM)Wr/jC/9k#
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3. J<N*W7gs+i 1 D*r9k#

v Everybody can see if I am online (d,*si$sN~O9YFNM,+

lk): "J?rPG#<&j9HKIC9kMKO@lGb""J?N>0,

=(5l^9#

v ONLY list below (J<Nj9HN_): Xj5l?M9@1K"J?N>0,

=(5l^9#

v Everybody EXCEPT list below (J<Nj9HJ0N9YFNM): Xj5l

?M9KO"J?N>0r=(7^;s,""J?N>0rPG#<&j9H

KIC9k=N>NMKO=(5l^9#

4. VONLY list below (J<Nj9HN_)W ^?OVEverybody EXCEPT list
below (J<Nj9HJ0N9YFNM)W r*r7?lg">0rVWho Can
See If I Am Online (*si$suV+I&+4Yk3H,G-kM)Wj9H
KIC9k#

v .RNG#l/Hj<K=(5lkH*jK>0r~O9k#

v VICWr/jC/9k#

v 5iK>0rIC9k,W,"klg"3NWm;9r+jV9#

v VD8kWr/jC/9k#

5. OK r/jC/7^9#

V*si$suV+I&+4Yk3H,G-kMW+iM9r|n9k

V*si$suV+I&+4Yk3H,G-kMW+i">N\R4vTr|n9

k}!O!NH*jG9#

1. PG#<&j9H+i"VWho Can See Me (dN>0,=(5lkM)Wr/
jC/9k#

2. VOnly list below (J<Nj9HN_)W,*r5lklg"j9H+i>0r*

r7"V|nWr/jC/9k#

3. ,ZJ>09YFr|n9k^G"9FCW 2 r+jV9#

4. OK r/jC/7^9#

m: j9H+i9YFN>0r|n9klg"OK r/jC/9k0K"

VEverybody can see if I am online (9YFNM,*si$suV+I&+4Y

k3H,G-k)Wr*r9k,W,"j^9#

�������
�7�+�

*_$KaC;<8rr97F">N\R4vTHAcCHrT(^9#AcCH

fO"AcCH&&#sI&KAcCH&aC;<8N#L,=(5l^9#

m0*s7F$k4wXNAcCH&aC;<8Nw.

m0*s7F$k4wXAcCH&aC;<8rw.9kKO"J<N9FCWK

>CF/@5$#

1. >N\R4vTSe<N<tK"k~OU#<kIKaC;<8r~O9k#
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2. VSend (w.)Wr/jC/9k+"^?O Enter r!9#=NaC;<8,^

^lF$kAcCH&&#sI&,"=_m0*s7F$k>N9YFN\R4

vTNhLK=(5l^9#

CjN\R4vTXNAcCH&aC;<8Nw.

CjN\R4vTXAcCH&aC;<8rw.9kKO"J<N9FCWK>C

F/@5$#

1. J<N$:l+rBT7^9#

v >N\R4vTNj9HG>0r&^&9&\?s&/jC/7"VChat (A
cCH)Wr*r9k#

v >N\R4vTNj9HG>0r@Vk/jC/9k#

v >N\R4vTj9H+i>0r*r7">N\R4vTj9HN<K"k

VChat (AcCH)W\?sr/jC/9k#

2. aC;<8r~O9k#

3. VSend (w.)Wr/jC/9k+"^?O Enter r!9#=NaC;<8,^

^lF$kAcCH&&#sI&,"=N\R4vTNhLK=(5l^9#

RsH:Uk Web "Il9O"AcCH#L(j"GO$Q<js/KQ95l^

9#AcCH&aC;<8NO$Q<js/rw.9kKO""Il9Nh,KW

mH3k (LoO “http://” ^?O “ftp://”) H “www” r^aJ1lPJj^;s#

AcCH&;C7gsN*;

>N\R4vTHNAcCH&;C7gsr*;9kKO"AcCH&&#sI&

N&eK"k X r/jC/9k+"^?OV/m<:Wr/jC/7^9#

7�+������������������

AcCHXN2Cr>N\R4vTKMj9kKO"J<Nh&K7^9#

1. VInvite Others (>N\R4vTXN2CMj)Wr/jC/9k#

2. (*W7gs) HTC/^?O2CMjaC;<8rT89k#

3. VAdd Invitees (2CMjTNIC)Wr/jC/9k#

4. >N\R4vTj9H^?OqRNG#l/Hj<G(5lF$kH*jK">

0r~O9k#

5. VICWr/jC/9k#

6. ,ZJ>0,9YF2CMjKIC5lk^G"9FCW 4 r+jV9#

7. VSend (w.)Wr/jC/9k#>N\R4vTNhLK2CMj,=(5l

^9#

��������������

>N\R4vT+iAcCHXN2CrMj5l?lg"DM*J~z"_<F#

s0XN2C"^?O2CMjNq]N$:l+rT(^9#

v DM*K~z9klg"V~zWr/jC/7^9#3N9FCWGO"=NM

jrw.7?MHNdQAcCH,+O5l^9#=NMjOhLK=(5l?

^^KJj^9#$DGb=N_<F#s0K2CG-^9#

v =NMjruz9klg"VJoin (2C)Wr/jC/7^9#
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v =NMjrq]7F/m<:9klg"V/m<:Wr/jC/7^9#

Auctions

���������

2CTN~%r1s9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws7^9#f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V&JhzWaKe<+i"V*</7gsWr/jC/7^

9#

V&JWaKe<+i"V*</7gsWr/jC/7^9#

3. V*</7gsWZ<8,=(5l^9# V~%Wr/jC/7^9#

4. V~%WZ<8,=(5l^9# 1s7?$~% (#tD) r*r7"V1

sWr/jC/7^9# j9H,G7=(5l^9#

0���+'����8��,�)+�������

G#9+C7gs&U)<i`&aC;<8K~z9kKO"J<Nh&K7^

9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"V*</7gsWr/jC/7^9#

V;<k9WaKe<+i"V*</7gsWr/jC/7^9#

3. V*</7gsWZ<8,=(5l^9#*</7gsKX9kG#9+C7g

srI}9k?a"*</7gsr*r7"VG#9+C7gsWr/jC/7

^9#

4. V*</7gs&G#9+C7gsWZ<8,=(5l^9#aC;<8r*r

7"V~zWr/jC/7^9#

5. VG#9+C7gs&U)<i`&aC;<8XN~zWZ<8,=(5l^

9# o>r~O9k+"{8No>r=N^^D7^9# aC;<8NF-9

Hr~O7"VOKWr/jC/7^9# U)<i`&aC;<8Nj9H,G

7=(5l^9# aC;<8O+0*Kx=5lk3HKmU7F/@5$#

0���+'����8��,�)+������

G#9+C7gs&U)<i`&aC;<8ro|9kKO"J<Nh&K7^

9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V`nWaKe<+i"V*</7gsWr/jC/7^9#

V;<k9WaKe<+i"V*</7gsWr/jC/7^9#
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3. V*</7gsWZ<8,=(5l^9#*</7gsKX9kG#9+C7g

srI}9k?a"*</7gsr*r7"VG#9+C7gsWr/jC/7

^9#

4. V*</7gs&G#9+C7gsWZ<8,=(5l^9#aC;<8r*r

7"Vo|Wr/jC/7^9#

5. aC;<8ro|9k+I&+RMF-^9# VOKW r/jC/7^9#j

9H,G7=(5l^9#
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� 5 � Customer Service Supervisor

Auctions

���'�����

*</7gsNj9Hr=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V&JhzWaKe<+i"V*</7gsWr/jC/7^9#

V&JWaKe<+i"V*</7gsWr/jC/7^9#

3. V*</7gsWZ<8,=(5l^9#3Nj9H+i"J<rT&3H,

G-^9#

v V*</7gsW&#6<IrHQ7?*</7gsNn.

v *</7gsWsN=(

v *</7gsN1s

v G#9+C7gsNI}

v ~%NI}

v *</7gsN/m<:

v {8N*</7gsNQ9

v *</7gsN!w

���'�����

SKU"*</7gs ID"^?O*</7gs&?$WKhCF*</7gsr!w

9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V&JhzWaKe<+i"V*</7gsN!wWr/jC/7

^9#

V&JWaKe<+i"V*</7gsN!wWr/jC/7^

9#

3. !wZ<8,=(5l^9# SKU ^?O*</7gs ID rXj9k+"*

</7gs&?$Wr*r7F"VOKW r/jC/7^9#V*</7gsW

Z<8O"Xj7?p`KlW9k*</7gsNj9Hr=(7^9#

���'�������

*</7gsKX9kWspsr=(9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

© Copyright IBM Corp. 1996, 2002 97



2. V&JWaKe<+i"V*</7gsWr/jC/7^9#

V&JhzWaKe<+i"V*</7gsWr/jC/7^9#

3. V*</7gsWZ<8,=(5l^9# *</7gsr*r7"VWsW

r/jC/7^9# J<Nps,=(5l^9#

v *</7gs ID

v *</7gs&?$W

v *</7gsu7

v SKU (,\)

v &J>

v &JNJ,b@

v k<k&FsWl<H

v &JFsWl<H

v s(AJ (@CA&*</7gs)

v ~%k<k> (*<Ws&/i$&*</7gs^?O7<kI&SCI&*

</7gs)

v Currency

v tL

v =sAJ

v G]8CH
v +O|U

v *;|U

v J,b@

3liN"$F`KD$FN\YO"VXkWWr/jC/7F/@5$#

������'�����

{8N*</7gsO"!NjgGQ97^9#

1. WebSphere Commerce "/;il<?<r*<Ws7^9# f<6<rdKh

CF"1 DJeNaKe<,=(5l^9#

2. V&JhzWaKe<+i"V*</7gsWr/jC/7^9#

V&JWaKe<+i"V*</7gsWr/jC/7^9#

3. V*</7gsWZ<8,=(5l^9#*</7gsr*r7"VQ9Wr/

jC/7^9# V*</7gsWN<HVC/,+O7^9# 33GBTG-

kQ9O"(V*</7gsWZ<8K(5lk) *</7gsuVKhCF[J

kNGmU7F/@5$# ?H(P"Vh*WuVK"k*</7gsKD$

FO9YFNU#<kIrQ9G-^9,"V=*WuVK"k*</7gsK

D$FO""kCjNU#<kI7+Q9G-^;s#

V=*W*</7gsNlg"J<NQ9@1rT(^9#

v *;|^?O~ord|9k

v tLr}d9

v @CA&*</7gsN*U!<5l?AJ
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Vh*W*</7gsNlg"9YFNQia<?<rQ9G-^9#

4. *</7gsrQ99kKO"FZ<8K,Wv`rXj7"nH,*;9k^

GJS2<7gs&QMkeN!Xr/jC/9k# FZ<84HK*si$

s&XkW,HQG-^9# nHN*;~K OK r/jC/9kH"aC;<

8,=(5l^9#

���'�������!�1

*</7gsN~%r/m<:9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws7^9#f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V&JhzWaKe<+i"V*</7gsWr/jC/7^

9#

V&JWaKe<+i"V*</7gsWr/jC/7^9#

3. V/m<:Wr/jC/7F"*</7gsN~%r/m<:7^9# Z<8

,G7=(5l"*r7?*</7gsKD$FV~%/m<:Q_Wu7,=

(5l^9# 3lG"J_N~%rw.9k3HOG-^;s#

���'�����

*</7gsr1s9kKO"J<Nh&K7^9#

1. WebSphere Commerce "/;il<?<r*<Ws7^9#f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V&JhzWaKe<+i"V*</7gsWr/jC/7^

9#

V&JWaKe<+i"V*</7gsWr/jC/7^9#

3. V*</7gsWZ<8,=(5l^9#*</7gsr*r7"V1sWr/

jC/7F*</7gsr-cs;k7^9# *</7gs,1s5lkH"

9YFN~%,1s5l^9# Z<8,G7=(5l"*r7?*</7gs

KD$FV1sQ_Wu7,=(5l^9#

�����

~%NI}H7F"J<N3H,BTG-^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<rdKhC

F"1 DJeNaKe<,=(5l^9#

2. V&JhzWaKe<+i"V*</7gsWr/jC/7^9#

V&JWaKe<+i"V*</7gsWr/jC/7^9#

3. V*</7gsWZ<8,=(5l^9#V~%Wr/jC/7^9#

4. V~%WZ<8,=(5l^9# 33+i~% (#tD) r*r7"V1sWr

/jC/7^9# j9H,G7=(5l^9#V~%WZ<8+i"$UN~

%r1s9k3H,G-^9#
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0���+'�����

G#9+C7gsrI}9kKO"J<Nh&KVG#9+C7gs&U)<i

`WrHQ7^9#

1. WebSphere Commerce "/;il<?<r*<Ws7^9#f<6<NrdKh

CF"1 DJeNaKe<,=(5l^9#

2. V&JhzWaKe<+i"V*</7gsWr/jC/7^

9#

V&JWaKe<+i"V*</7gsWr/jC/7^9#

3. V*</7gsWZ<8,=(5l^9# *</7gsKX9kG#9+C7

gsrI}9k?a"*</7gsr*r7"VG#9+C7gsWr/jC/

7^9#

4. V*</7gs&G#9+C7gsWZ<8,=(5l^9#3NZ<8+

i"J<rT&3H,G-^9#

v 7,aC;<8Nn.

v aC;<8XN~z

v \RNaC;<8NuVrVdQW+iVxQWKQ9

v aC;<8N=(

v aC;<8No|

Request for Quotes (RFQs)

RFQ *����� (Business Edition)
RFQ j9HO"m0*s~K RFQ Wa[<`&Z<8K=(5l^9#

1. 9H"Km0$s7^9#

2. VRFQW r/jC/7^9#

3. RFQ Wa[<`&Z<8,=(5l^9#

RFQ j9HO3NZ<8K"j^9#

9GKm0*s7F$klg"RFQ Wa[<`&Z<8KakKO" RFQ Wa[

<`&Z<8N&eNR9Hj<K"k[<`&js/r/jC/7^9#

RFQ j9HG"9YFN RFQ ,>0gKj9H5l^9 (GU)kH)# J<N

gxG RFQ Nj9Hr=<H9k3HbG-^9#

1. Status

2. n.|

3. w.|

4. *;|U

j9Hr=<H9kKO"=<H7?$+P7>NYNpur/jC/7^9#

GU)kHGO"RFQ j9HO9YFN RFQ r=(7^9# =(j9H+iu

7r*r9k3HKhCF""kCjNuVN RFQ @1r=(9kh&K RFQ

j9Hr)B9k3H,G-^9# u7Khk=(N*rhO!NH*jG9#

100 S8M9X8I}: *si$s&XkW&U!$k



v IiUH
RFQ O";i<XNw.0KQ9D=G9#

v "/F#V
RFQ Wa,;i<Kw.5l"=N~zrT!7F$^9#

v -cs;k
P$d<,"GiKWa7?&J^?O5<S9rb&,WH7J$Hhj7^

7?#

v /m<:

~zruzD=J|VN-z|B,Zl^7?#=_"P$d<KhCF~zN

>AfG9#

v 0;

P$d<,v0jA7?H*jK"n%~z+i*<@<^?O@sWm;9K

~j^7?#

v -h

RFQ O"/F#VG"P$d<OXj7?+O|K~zNuzr+O7^9#

RFQ j9HfN RFQ GnH9kKO"nH7?$ RFQ NA'C/&\C/9r

*r7" RFQ j9HN&&N\?sN 1 Dr/jC/7^9#

���������� (Business Edition)
,ZJ"/;9N"kw.THI}TO"5'War=(7F"X"9k5'hj

Nu7r!Z9k3H,G-^9#5'WaNu7rN'9kKO"J<Nh&K

7^9#

1. WebSphere Commerce "/;il<?<r*<Ws9k#f<6<NrdKhC

F"1 DJeNaKe<,=(5l^9#

2. V9H"W>V5'W>VWaWr/jC/7^9# V5'WaWZ<8,=(

5l^9#

3. Vu7WsK"Wau7,]1"5'"q]N$:lG"kN+,(5lk#

I}TO"I}3s=<krL7Fb3NZ<8r=(G-^9#
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�� A. WebSphere Commerce �������������

WebSphere Commerce "/;il<?<O"<-jgG*<Ws7^9#

1. Microsoft Internet Explorer 5.5 Je,$s9H<k5l?^7srHQ7F$k

3HrN'9k (d)Vi&6<&P<8gsO 5.5)# 3lhj0NP<8g

sN Internet Explorer d>NVi&6<GO" WebSphere Commerce "/;i

l<?<r=(9k3HOG-^;s#

2. WebSphere Commerce $s9?s9,+O7F$k3HrN'9k# $s9?

s9O"WebSphere Application Server I}3s=<krHQ7F+OG-^

9#

3. WebSphere Commerce "/;il<?<,"GU)kHN Internet Explorer Vi

&6<_jr5]<H9kh&K9k# _jrQ97?lg""k$O_jr

!Z9kKO"VD<kWaKe<r*r7FV$s?<MCH *W7gsW

r*r7^9# V$s?<MCH *W7gsW@$"m0,*<Ws5l^

9#J<N_j,=.5lF$k3HrN'7F/@5$#

v J<NWNGU)sHr_j9k#

a. 4L?V+i"U)sHr/jC/9k# U)sH&@$"m0,*<W

s5l^9#

b. @lj9H+i"|\lr*r9k#

c. Web Z<8 U)sH&j9H+i"MS 47C/ r*r9k#

d. F-9HA0U)sH&j9H+i"MS 47C/ r*r9k#

e. VOKW r/jC/7^9#=N>NU)sH*hSU)sH&5$:

O"hLeN WebSphere Commerce "/;il<?<NU)<`Nl$"

&HKFAr?(klg,"j^9#

v J<NWNG-cC7erHQD=K9k#

a. 4L?VN"$s?<MCHl~U!$kG"_jr/jC/9k# _j

@$"m0,*<Ws5l^9#

b. ]I7F$kZ<8N77$P<8gsNN'G"+0*KN'9kr*

r9k#

c. -cC7eN?aKHQ5lkG#9/&9Z<9FL,<mhjgK_

j5lF$k3HrN'9k#

d. OK r/jC/7^9#

4. G,NkLr@k?aK"3sTe<?<N_jrJ<Nh&K409k#

v hLNr|Yr/J/Hb 800 x 600 T/;kK_j9k#1024 x 768 T/

;krd)7^9#

v bK?<N+i<&QlCHr 256 'JeK_j9k#

v Windows G9/HCWN=( U)sH&5$:r.5$U)sHK_j9

k#
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Windows ^7s+i"3sTe<?<N_jrh}9k?aK"

V9?<HW"V3sHm<k QMkW"VhLW"*hSV_jW?Vr/

jC/7"J<rT$^9#

v hLNNh\C/9G"hLNr|Y,/J/Hb 800 x 600 T/;kG"

k3HrN'9k#1024 x 768 T/;krd)7^9#

v 'ImCW@&s&j9H+i"256 'r*r9k#

v U)sH&5$:&ImCW@&s&j9H+i".5$U)sHr*r9

k#

5. Vi&6<&&#sI&rGg=9k#

6. J<N$:l+rTCF"WebSphere Commerce "/;il<?<r+O9k#

v WebSphere Commerce ,$s9H<k5lF$k^7seGV9

?<HW"VWm0i`W"VIBM WebSphere CommerceW"*hS

VWebSphere Commerce Accelerator (WebSphere Commerce "/;i
l<?<)Wr/jC/9k#

v WebSphere Commerce ,

$s9H<k5lF$k^7s"^?O WebSphere Commerce ^7sH18

MCHo</eN/i$"sH&^7s+i"Vi&6<GJ<N Web "I

l9K"/;99k#

https://host_name:8000/accelerator 33G host_name O"WebSphere

Commerce 5<P<N04$~ HTTP [9H>G9#

7. J<Nh&K7F WebSphere Commerce "/;il<?<Km0*s9k#

a. Vm0*sWZ<8+i"WebSphere Commerce "/;il<?<Nm0*

s&f<6<>HQ9o<Ir~O9k

b. i|MGO"f<6<>HQ9o<IO>}Hb wcsadmin K_j5lF$

^9# GU)kH ID H wcsadminNQ9o<IGiaF WebSphere

Commerce "/;il<?<Km0*s9klgO"VQ9o<IQ9WZ

<8,=(5l"3NQ9o<INQ9r%9WmsWH,P5l^9# J

<Nh&K7^9#

1) lQ9o<I&U#<kIK"=_N WebSphere Commerce "/;il

<?<Nm0*s&Q9o<Ir~O9k#

3NU#<kIO"

128 z^GN1lP$HQtzru1~l^9#

3NU#<kIO"QtzG 128 8z^Gu1~l^9#

2) 7,Q9o<I&U#<kIK"7,Nm0*s&Q9o<Ir~O9

k#

3NU#<kIO"

128 z^GN1lP$HQtzru1~l^9#

3NU#<kIO"QtzG 128 8z^Gu1~l^9#

3) VN'Q9o<IWU#<kIK"=N7,Q9o<IrF~O9k#

4) Q9r/jC/7F"7,Q9o<Ir]I9k# V9H"psN*

rWZ<8,=(5l^9#

m: 9H", 1 D"@l, 1 D@1jA5l"[w;s?<,jA5l
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F$J$lgO"V9H"psN*rWZ<8,=(5l^9# [<

`&Z<8XO"WebSphere Commerce "/;il<?<NVm0*sW

Z<8+i>\\k3H,G-"7 c A f N9FCWr0;9k,WO

"j^;s#

c. V9H"psN*rWNV>0WImCW@&s&j9H+i"9H"N>

0r*r7^9# 1l9H"GN`n,vD5lF$klg"9H">Ov

0*r5l^9#

d. V@lWImCW@&s&j9H+i"9H"NI}KHQ9k@lr*r

7^9# 1l@lGN`n,vD5lF$klg"@lOv0*r5l^

9#

e. [wH3K++okrd,djvFilF$klgO"V[w;s?<WI

mCW@&s&j9H+i"9H"KX"7?[w;s?<N>0r*r7

^9#

f. VOKW r/jC/7^9#VWebSphere Commerce AcceleratorW[<`&Z

<8,=(5l^9# f<6<NrdKhCF"1 DJeNaKe<,=(

5l^9#

m:

v WebSphere Commerce "/;il<?<NHQfK"Vi&6<NVG7=(W

^?OVakW\?sr/jC/7J$G/@5$# ?+G<?r~O7?eG

&#sI&rFm<I9kH"=NG<?O:ol^9#

v WebSphere Commerce "/;il<?<&?9/,0;7?i"?@Vi&6<

r/m<:9kNGOJ/";C7gs,Zlkh&K WebSphere Commerce "

/;il<?<+im0"&H7F/@5$# m0"&H9kKO"WebSphere

Commerce "/;il<?<N&eK=(5lF$kR9Hj<+i"m0"&

Hr/jC/9k# m0"&H9kH"SSL cookie OImCW5l"WebSphere

Commerce "/;il<?<XN;-e"&"/;9r:$^9# 3lOCK

WebSphere Commerce "/;il<?<,"1lN^7sG"[Jk"BrbD

#tNf<6<GHQ5lF$klgKEWG9 (m0"&HKhCF5vD"

/;9rI0?a)#
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�� B. Learning Guides

��
��-��������9��(Business Edition)

;<k9&^M<8c<O""+&sHNn."@sNn.H5'"*

hS RFQ Nh}rT$^9#^?";<k9&^M<8c<O""+&sH4v

T"\R5<S9&9<Q<P$6<"*hS\R5<S94vTNrdKdjv

FilF$k9YFN?9/rBT9k3HbG-^9#

X,\8:

WebSphere Commerce "/;il<?<rHQ7F;<k9&^M<8c<N?9

/rBT9k}!rX,7^9# 33GO"J<rT&}!rX,7^9#

v 7,S8M9&"+&sHNn.

v IiUH@sN5'^?Oq]

v VJ}3Nn.

v DMps_j0-NXj

v RFQ NI}

9-kN0sro:

9H"NnHjgH Web Vi&6<NHQ}!KD$F}r7F$k3H#

OaK:
JS2<7gs&Ul<`Grd->Business relationship management (S8M
9X8I})->;<k9&^M<8c<r/jC/9k#

,QG-k*si$s&XkW&HTC/Nj9H,=(5l^9#

�����������9�� (Business Edition)

"+&sH4vTNrdO""+&sHN@sNn.""+&sHN*

<@<NQ9"*hS"+&sH&"/F#SF#<NbK?<KP7FU$N"

kgWJrdG9#"+&sH4vTONdH%NltG"j"dzd/<]sJ

I"\8H9kNd%JNn.KX?9k3H,"j^9#

X,\8:

WebSphere Commerce "/;il<?<rHQ7F@sH"+&sHrI}9k}

!rX,7^9# 33GO"J<rT&}!rX,7^9#

v "+&sHNI}

v @sNI}

v "+&sHKX87?^<1F#s0&"/F#SF#<NI}

9-kN0sro:

9H"NnHjgH Web Vi&6<NHQ}!KD$F}r7F$k3H#
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OaK:
JS2<7gs&Ul<`Grd->Business relationship management (S8M
9X8I})->"+&sH4vTr/jC/9k#

,QG-k*si$s&XkW&HTC/Nj9H,=(5l^9#

��3���������9��

X,\8:

WebSphere Commerce "/;il<?<rHQ7?\RpsNQ9}!rX,7^
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