Marketing FAQs

About CICS Transaction Server V3.1 

Q.
What is the IBM CICS Transaction Server, V3.1? 

A.
CICS TS V3.1 is the latest flagship release from the CICS portfolio of products.  The focus of CICS TS V3.1 is to deliver a set of capabilities which provide customer value by enabling business flexibility through IT simplification. These capabilities are represented in the following themes:

· CICS Integration enables re-use of CICS applications, within flexible IT infrastructure, via standard APIs and protocol

· Application Transformation enables enhancement of existing applications and construction of new applications, using contemporary programming languages, constructs and tools

· Enterprise Management enables effective management of large runtime configurations via modern user interfaces, so that demanding service level objectives can be met.   

CICS integration, provides capabilities to enable CICS-based applications to be integrated with a Service Oriented Architecture (SOA), enabling them to be exposed as Web Services. CICS has the ability to act as a Web Services service provider and service requestor
With Application Transformation CICS is protecting investments in applications and removing the need for customers to do unproductive redesign and recoding of applications. Support in this area of the CICS product demonstrates our continuing support for traditional CICS application development. It provides enhanced performance and reduced costs for these workloads 

Enterprise Management is provided through the CICSPlex System Manager functionality. Its role is to reduce the complexity of management of CICS systems by presenting them as a simple and integrated whole. It integrates all the major CICS management functions into one interface. 
Q.
When will CICS Transaction Server V3.1 be available?

A.        March 25th 2005
Q.
Are customers who have an earlier version of IBM CICS Transaction Server entitled to IBM CICS Transaction Server V3.1?
A.
No a separate license is required. However, single license charging applies which allows for a 12 month migration period. To elect for it, the customer must notify and identify to IBM prior program and re-placement program and the designated machine the programs are operating on.  
Q.
What are the new features in V3.1?

A.
IBM CICS Transaction Server V3.1 will deliver all of the features in IBM CICS Transaction Server 2 in addition:

CICS based applications integrated with Service Orientated Architecture

· Ability to act as a web Services service provider and Service requester

· Enables virtual enterprises to link heterogeneous systems as required

Application Development Capability (CICS Web Service Assistant)

· Support is provided for COBOL, C/C++ and PL/1

· Ensures traditional program languages are able to participate and deliver immediate value to existing application

· Delivers major advance over SOAP for CICS feature in CICS TS V2

Enhancement of the Sample Application to help with best practice

· Illustrates how to code and implement a Web Service application

Enhancements that improve the method of exchanging data 

· Introduction of two new concepts, Containers and Channels.

· Delivers a more structured way of passing data

· Delivers reduced complexity of designing programs

· Delivers greater independence when maintaining programs

· Reduces the amount of transaction storage needed

Enhancements to the concept of Open Transaction Environment

· Introduced the ability for all types of applications to benefit from Symmetric Multiprocessor (SMP)
·  Eliminated the bottle neck in the application throughput 
Enhanced screen design
· Delivers a great improvement in usability
· Delivers a modern user interface for managing your system management needs for CICS
New Information centre

· Offers users common framework adopted by many IBM products hence a recognizable look and feel

· New added features help reduce the time needed to evaluate and learn new functions in CICS

Q.
What are some of the benefits of IBM CICS Transaction Server V3.1?

A.
CICS TS V3.1 will:
· Enable new Java applications to extend the value of existing applications with their proven, operational business logic, while minimizing the risk associated with exploiting new technology.

· Allow deployment of new Java applications that inherit the CICS qualities of service.

· Allow CICS applications to be exposed as Web services to enable virtual enterprises to link heterogeneous systems as required.

· Provide integration with modern development environments, reducing both the cost of producing the new technology solution and the time to market for production of traditional applications.

· Enable creation of adapters for integrating business applications, providing effective re-use of existing assets.  By consolidating the integration activities in the host environment, risk and complexity is reduced, as well as the cost of creating point-to-point integration solutions.  Integration solutions can be created with high performance, scalability, and availability by exploiting the robust infrastructure provided by CICS TS.

· Allow for rapid return on investment by providing a range of new capabilities that can be immediately exploited, through system configuration, to provide an improved service to the business, thereby reducing the cost of computing from the day of adoption.

Unique Differentiators 

IBM supplies the total infrastructure that companies need to model, develop, deploy, and manage their critical business applications. As part of this infrastructure, CICS TS V3 exploits the qualities of service associated with the z/OS platform.

CICS is a transaction server that has seen the test of time over the

last thirty-five years. It is still exploiting new technologies and architectures, whilst ensuring solutions remain robust and risk free.

CICS provides a runtime for application in COBOL, PL/I, Assembler, C, C++, and Java, thus delivering a language-neutral approach. This ensures existing skills can be used to build and deploy new applications.

Q.
When do I sell IBM Transaction Server? 

A.
CICS 390 customers deploying web services to be integrated into an SOA environment, that need to integrate or inter-operate with existing company applications and/or access existing company data.  CICS is very heavily penetrated on the z/OS platform (>85%) so the majority of selling opportunities will be for version to version migration.  
Q.
Does this announcement relate to the SOA announcement made by IBM in April 2004?

A.        In April 2004, IBM announced a new company-wide focus on service    

Orientated Architecture (SOA). CICS was part of the planning team involved in the construct of the announcement and this Announcement is the CICS delivery on the intense focus on helping clients to build their SOA.

Q.
How are the products priced and when will we be announcing pricing for TS V3.1?

A.
TS V3 Entry Support license $13754. Pricing will be released when these products are announced.

Q.
What is the migration path?
A. 
CICS TS V3.1 replaces CICS TS V2.3 – there are still a few customers running CICS V4 (which went out of service December 2002) and a 40/60 balance of customer on CICS TS V1/V2.  The pre-requisite software for V3 is the same as V2 (although later releases of z/OS are reuired to exploit some capabilities).  CICS TS V1 customers should migrate straight to V3.
Q:
What products are complimentary to this announcement?
A. There are many complimentary products to CICS Transaction Server V3.1.  There are specific CICS tools designed and optimised for CICS and there are some other products listed below that offer functionality complementary to CICS.

 WebSphere Application Server V6.0 for z/OS and OS/390(R) 
Tivoli Decision Support for OS/390(R

WebSphere MQ for z/OS
DB2 Universal Database 

Websphere Studio Enterprise Developer.

The following CICS Tools provide a higher value purchase:

CICS Performance Analyzer (CICS PA)

Session Manager

CICS Online Transmission Time Optimizer (CICS OTTO)

CICS VSAM Recovery (CICS VR)

CICS Interdependency Analyzer (CICS IA)

CICS Business Event Publisher for MQSeries (CICS BEP)

CICS VSAM Transparency (CICS VT)

CICS VSAM Copy (CICS VC)

CICS Batch Application Control (CICS BAC)

These CICS Tools are attractively priced one-time charge (OTC) products.

APPLICATION DEVELOPMENT TOOLS provide a higher value purchase:

Application Monitor for z/OS and OS/390

Fault Analyzer for z/OS

Debug Tool for z/OS

WebSphere Studio Enterprise Developer

Q:
What is the link to the overall WebSphere software platform message?

A.
CICS TS and WebSphere Application Server (WAS) are strategic middleware products that interoperate well using new technologies such as Web services, to support end-to-end on demand systems.  They exploit and complement z/OS qualities of service, such as high availability and scalability at low cost per transaction, with excellent security. In combination, WAS and CICS TS support almost any mission-critical solution.
Q:
What are the software prerequisites for CICS Transaction Server for z/OS Version 3.1?

A.
CICS Transaction Server for z/OS V3.1 requires z/OS (5694-A01) V1.4, or later.
Q:
When should I use direct connectivity and when should I be looking to Web Services
A.
Tightly coupled and loosely coupled connectivity solutions coexist to fully exploit the agility of an on demand operating environment, the choice of connection direction is dependant on specific application requirements, for example:
Direct Connection 

High QoS Today

Mature technologies

Existing application interfaces

Few application/system level changes required

Good where application has fewer reusable purposes

Web Services 

QoS improving via standards

Emerging technologies

Web Services interface

Some application/system level changes required

Good where application has many reusable purposes

Exploit an appropriate set of complementary technologies to satisfy your requirement.

Q:
Are there any IGS services available to support my migration to these products? Other methods of technical support?

A.
IBM Technology Assessment
IBM Services for CICS Web Enablement:  

IBM Migration Services for CICS Transaction Server 

IBM Installation Services for CICSPlex SM 

TCAM to IBM Websphere MQ Gateway Migration Sevices
For general information on IBM Global Services, refer to

      http://www.ibm.com/services/

For services for CICS, refer to

      http://www.ibm.com/software/ts/cics/service/
Q:
When do you plan to discontinue service for CICS/ESA 4.1?

A.
CICS/ESA V4, CICS TS V1.1 and V1.2, and all previous levels have been withdrawn from marketing, and service is discontinued. CICS TS V1.3 is withdrawn from marketing and its service will be discontinued after April, 2006. It is planned that CICS TS V2.2 will be withdrawn from marketing with effect from March 2005.

Q:
How does CICS TS V3.1 perform in comparison to CICS TS V2.3?

A.
Please refer to the CICS Performance Guide
Q:
Will CICS TS V3 be available with Variable Workload Pricing?
A.
Yes, variable workload charging for CICS TS V3.  CICS TS V2 will be available with Workload License Charges at full machine capacity, coincident with z/OS availability and initial delivery of the IBM License Manager (ILM).  Variable Workload License Charges at less than full machine capacity will be available when IBM completes full testing of the IBM License Manager, and the customer has applied the recommended z/OS service to make their system ILM production-ready. This testing is planned to complete during 3Q2001

Q:
Will CICS TS V3 have a price increase over CICS TS V2.3?

A. Based on the Parallel Sysplex License Charge there will be a 15% increase over CICS TS 2.3.  Please refer to the announcement letter for more details. 
Q:
Does the Web User Interface replace the old TSO command prompt that used to be the method of controlling system management in CICSPlex SM?
A. The TSO command prompt is still available in CICS TS V3.1 but more functionality is available in the Web User Interface (WUI).  The TSO command prompt is planned to be removed from the next release of CICS TS

Q:
Is the Web Services capability bi-directional?
A. Yes, our customers have told us that they not only want to use CICS in it’s more traditional role as a service provider but also extend their applications by making them Web Services consumers. We have a priority that it’s a bi-directional capability and if customers really want to unify around WSDL as a way to describe all the services through their enterprise no matter what platform they’re hosted on, then our support will fit in with that. For example, In the sort of scenario of really aggressive adoption of WSDL we do have capabilities that when a CICS service requester makes a Web Services request and we find that that the Web Service is hosted on CICS we can optimise that.  So it gives a really good story for the overall adoption of WSDL as the standard interface description. 

