We just got the tools for
security-rich, real-tinme collaboration
—thanks to Real -Tine. R ght Now All
It took was a solution fromI|BM Now
we're headed for real-tine
productivity.




Darren Adams

Notes / Domino / Sametime Sales Leader

UK, Ireland and South Africa
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The virtual workplace Is here - NOW

= 58% of IT executives considers their company to be a virtual
workplace

= More than 75% of them report using real-time communications
technologies today

= 90% of employees work in locations other than headquarters

= Between 60% and 70% of employees work in different locations
from their bosses

= The number of virtual workers has increased by 800% over the
past five years

© Copyright Nemertes Research Inc., 2006. All rights reserved.
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Gartner estimates...

IM [instant messaging] can reduce
long distance calls by 30%, reduce e-

mail usage by 40% and lead to a 15%
reduction in voicemail usage.
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But real-time collaboration is not just about instant messaging...

It can reduce volume of e-maill

It can reduce cost of travel and education

It can reduce communication costs

Allows you to respond to business issues more quickly and efficiently

Creates a better-connected enterprise

» Access to colleagues in disparate locations
» Access to subject matter experts

Adds value to existing applications
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Real-time collaboration is relevant to the world we live In

= ...as demonstrated at airports in August

= Business must continue
= Those who can continue to do business will gain the competitive

advantage

13:40 Belgrade
13:40 Luxembourg
13:45 Porto

13:50 Zurich

14:00 Paris CdG
14:05 Frankfurt
14:40 Prague
14:50 Hamburg
15:05 Cologne
15:20 Damascus
15:35 Madrid

Time now 13:32
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Real-time collaboration is relevant to the world we live In

Current customer interest in ‘business continuity’

» What happens if the transport network closes?
» What happens if people are confined to home?

= Civil unrest
= Terrorism
= Bird flu

Real-time collaboration is a solution in the corporate kit bag which allows
businesses to continue running as best as possible

In commercial organisations it's a competitive advantage

In Government and banking the public depend on it
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Real-time collaboration is relevant to the world we live In

= ...for more positive reasons

= Change in working habits

» Increasing number of mobile workers with mobile devices

» Increase in working from home

» Higher expectation of collaborating within your extended enterprise
= Partners, suppliers, customers

» Changing face of the work-force
= Today’s teenagers are tomorrow’s knowledge workers

2 B

&
software




| IBM LOTUS SAMETIME 7.5

Real-time collaboration is relevant to the world we live In

= More information committed to electronic storage

» Knowledge repositories, blogs, document libraries, process-driven
applications

» How can you quickly communicate with the subject-matter expert who can
put into the information into context?
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Turning data or information into knowledge

&

) Mozilla Firefox

File Edit View Go Bookmarks Tools Help

©-D-@ & Qe x| SN ) |

=l e [[ic

[EE add to activity O News '{rﬂ BlusPages ER Comingsoon (P cPanel® <& dadams.co.uk || Dilbert @GSA s Football 355  HIE Lawro ND forum (<2 PalmGear @ Share price @TechTalks »

- ]

Document tite: A

Q2 Sales figures
Created on 29/06/2006, last modified on 29/06/2006

Category:
Sales

Figures displayed are actual units:

Product

Leather sofa (brown)
Reclining chair (lime green)
De-luxe futon (black [/ grey)
Total

Al [V June

B Leather sofa (browr) B Reclining chair (lime green) B Deduxe futan (black § gresy)

Figures alone don't tell
us why sales of lime
green reclining chairs
have increased
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Respond in minutes, not hours or days
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Telephony and travel savings: IBM

$72 million
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Real-time collaboration addressing business issues

Key stakeholders in
My travel costs are workflow processes find it
increasing month after difficult to communicate My workforce is becoming
month increasingly mobile... but
at the same time
disconnected

My telephony costs are Yy F
Y phony i My staff waste too much
Increasing month after : L : .
time finding the information
month
$ or experts they need

Over-dependence on Staff use the public instant
~ e-mailis clogging up messaging networks for
inboxes and taking up my work-related activities

workforce’s time
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Real-time collaboration business value

v" Reduce volume of e-mail, voice-mails, phone calls
v Improve connection rate

Instant

I messagin

v Increase availability ging
v Improve response times Mobile
access

v" Reduce number of calls placed

v Reduce cost of voice
communication
Voice
over IP

v" Reduce necessity to travel to
meetings...

v ...therefore reducing costs

v" Great flexibility in attendance

Web
conferences

v" Reduce volume of e-mail
v" Improve productivity
v" Reduce server storage

E-mail
integration

Telephony Expertise y .
. o integration location (;ontqct the right people, the experts,
v Reduce cost of voice communication first time
v Improve effectiveness of web v Right people + right info = better,
conferences quicker execution
& H « B W B & o C j7 %
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IBM Lotus Sametime 25 companies/over 100K seats

8 of 10 top banks worldwide

#1 in the corporate business space

- 8 of 10 pharmaceutical companies
Over 16 million users

Mature, resilient, secure and scalable 3 of 4 most profitable companies
Integrates with business applications
Not just Domino applications... web, mobile

Consistently pervasive throughout the Lotus portfolio

Presence awareness : :
IBM has an average daily Sametime user

Instant messaging concurrency of 170,000

Web conferencing

...and much more )
REAL TIME COLLABORATION in the ENTERPRISE

8% @ @
software




¢} Darren Adams - Tnbox - IBM Lotus Notes

File Edit Wiew Create Actions
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@ Welcome I @ Damen Adams - Inbo xl

i ew Memo || Reply = || Reply to All ™ || Forward ~ || Delete || Follow Up = || Folder = || Copy Into Mew ~ at || Tools ~ || View Unrea
[% = Mail ~ Mew M Reply = || Reply to Al = || F d Delete || Follow U Fold Copy Into M Chat ~ || Tools = || View Unread
W for Darren Adams r
] | ~|  Who ~ | ~|pate ~ | Time |sze ~ | ~| Subject ~
@ £2 Inbox (4) = John Wylie 26/05/2005 16:36 1,609 @ Rescheduled: Altis - Notes / Domino 7 event (7 Jun
%9 Draft 09:30 GDT in Staines)
rafts
@ g a®, andy Porter 26/05/2005 16:39 1,765 @ Motes / Domino 7 launch events in August
@ John Whylie & 26/05/2005 16:43 2,470 Re: Motes / Domino 7 launch events in August
On'line ai’, Matt Newton 26/05/2005  16:47 10,554 Re: Motes / Domino 7 launch events in August
@ Andy Porter 26/05/2005 16:50 3,518 Re: Motes / Domino 7 launch events in August
awareness John Wylie 26/05/2005 16:51 1,537 Re: Notes / Domino 7 launch events in August
P @ Matt Mewton & 26/05/2005 16:54 3,963 Re: Motes / Domino 7 launch events in August
=
e _______ Mail Threads Cali Clarke 26/05/2005 16:57 1,362 @ Presentation - QuickPlace and Sametime
% B Chat Transcripts | * [P & Jon Crouch & 26/05/2005  17:00 9,551 @ Sales figures
@ = [ Folders i=h Cali Clarke 26/05/2005 17:02 1,604 @ ;jl’::u Do: p::EDBEIEIEMdm& of Domino 8 product goals
----- 1 Products . ay)
@ o @ Tool a, Andy Porter 26/05/2005 17:04 4,647 Re: Motes / Domino 7 launch events in August
ools
_____ @ e e = @ Matt Newton 5 26/05/2005 17:08 25,187 @ Vorkplace J Domino integration
e E‘E"‘L’ Rules x @, Matt Newton 01/08/2005  17:01 1,509 Re: Motes / Domino 7 funch events - preparing content
% - Q Stationery John Wylie 01/06/2005 17:06 13,402 Re: going on holiday
= = Robert Hayden 01/06/2005 23:41 1,356 @ Enablerment plans for the 2nd half of 2005
% * & Jon Crouch 01/06/2005 23:55 1,201 @ Developer conference
ﬁ Cali Clarke 01/06/2005  23:57 1,313 EasySync Pro guestion
@ g at, Matt Newton 0z2/06/2005  00:00 1,179 @ Public Sector events
TT¥| | Follow up~ Ia
+ 3 on Highbury/LotusDemo Preview
Il 2| [=2 4]l ~|[[&1AmActive | [Highbury o |
w: warc e



} Mail - Microsoft Internet Explorer

| Ele Edit view

Favaorites

Tools

Help
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J Links |7 Favourites [ ) RES stuff @ QuickPlace  [[7) Domino demo @ IBM Workplace @ Siebel

x>

J-"-QdFESS I@ htip: /fdjadams.ibm.com/mail /dadamsz. nsf/iMotes Mail (?OpenDocument&PresetFields =s_ViewLabel;Inbox,s_ViewMame; (%24In|:n:|x]l&KIC&J_INI-j Go |J (;'DOSIE - I

vI}}

Calendar ~

Welcome, Darren Adams 81 Am Active

To Do ~ | Contacts -

Notebook ~

Eonline ~
Domino™ Web Access

Preferences Lagout Help =

&
Thursday

06:35PM

@ Trash

15 sep 15, 2005

€]

My Mail Inbox mail file: ] 25% | Q,
{% Inbox @ @New * Reply = Forward = Move * Follow Up = Mark Read = View~ Chat * Tools ~ % ﬁ
W Drafts Page 1 of 1
B sen: || whe |pate. | Time  |sSize | | | Subject |
EY Follow up = @ John Wylie 14/09/2005 11:134M 2051@ Invitation: Breakfast meeting (16 Sep 08:00 GDT in Swindon) |=|
& Junk Mail &, John Wylie 14/09/2005 09:18AM 988302@® & Web Services
il Trash Robert Hayden 12/09/2005 11:46PM 16020 Motes 7 feature list
B views @ John Wylie 12/09/2005 11:37PM 17920 Events in November
= ] Folders =4 Matt Mewton 24/08/2005 10:36PM 2174 @ Inwvitation: Call with The Met Office (26 Aug 14:00 GDT in COn t
= £ Products %] Jon Crouch 05/06/2005 11:42PM 1724@ Accepted: Team meeting
£ Lotus (s Matt Mewton 02/06/2005 12:004M 1179@ Public Sector events
& Tools @ Cal Clarke 01/06/2005 11:57PM 13130 EasySync Pro question
P Robert Hayden 01/06/2005 11:41PM 13560 Enablement plans for the 2nd half of 2005
& John Wylie 01/06/2005 05:06PM 134020 Re: going on holida
Matt Newton 01/06/2005 Re: Notes / Domino 7 launch events - preparing content
= Matt Mewton 26/05/2005 05:08PM 25187@ & Workplace / Domino integration
& Andy Porter 26/05/2005 05:04PM 46470 Re: Notes / Domino 7 launch events in August
¥ @ Cali Clarke 25/05/2005 05:02PM 1520@® To Do: Prepare draft of Domino 8 product goals document (30
4P Jon Crouch 26/05/2005 05:00PM Q5Sle Sales figures
' @ Cali Clarke 26/05/2005 04:57PM 1363® Presentation - QuickPlace and Sametime
Matt Mewton 26/05/2005 04:54PM 39630 Re: Motes / Domino 7 launch events in August
@4 John Wylie 26/05/2005 04:51PM 15370 Re: Motes / Domino 7 launch events in August
& Andy Porter 26/05/2005 04:50PM 35180 Re: Motes / Domino 7 launch events in August
Matt Mewton 26/05/2005 04:47PM 105540 Re: Motes / Domino 7 launch events in August
&L John Wylie 26/05/2005 04:42PM 24700 Re: Motes / Domino 7 launch events in August
e & Andy Porter 26/05/2005 04:39PM 1765 Motes / Domino 7 launch events in August
& & John Wylie 26/05/2005 04:36PM la0o@ Rescheduled: Altis - Notes / Domino 7 event (7 Jun 09:30 GDT
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a Library - domino? - Microsoft Internet Explorer

| Ele Edit view Favorites

Tools

Help

|Q-© - ¥ [&] &

J Links |=) Favourites (=) RBS stuff @] QuickPlace (=) Domino demo & IBM Workplace

P8 2 e -

| address @ http: //djadams.ibm.com/QuickPlace /domina 7 /Main.nsf/h_Toc/505538F 1ER 2690BF0 525670800 1672 14/?0penDacumen | Go |J Google - |

vI}}

Domino 7 resources

&, Daren ddams | Sign Dut

Horme:Library

o

Mew. . | MHew Page | Cleanup | Folder Options

(" Welcome
1 Discussion
= —Library
—jMotes
1Sametime
1 QuickPlace
S Calendar
7). Tasks
Index
g Customize
fppMembers

Chat
Search
What's Mew
Work Offline
My Places
Help

I Motify - & Print

Library
Tupe Title Created By Created On
| QuickFlace & Darren Adams 30/09/2005
| Sametime &, Darren Adams 30/09/2005
= Motes & Darren Adams 30/09/2005
MNotes / Domino 7 goals & Matt Mewton 30/09/2005
ZoomMext Slided slidez. Shde number 1.
4, Doemino Domain Monitoring (DDM) demo script & John Wylie 30/09/2005

Darmino Domain Monitoning [DDK] Demo Script Let's start by looking at the DO databaze, which provides a single interfface to look at all the Domino
zervers acrozz multiple domains. | can drill dowe inko a particular sereer, or view problerms across multiple serers. ..

] Overall goals for Domino Designer 7 & Darren Adams 30/09/2005
Continue work, done in Designer B to further reduce cost of awnership of applications kMore reuzability Tools to azzizt in more rapid application dezign E«tend
types of Domino applicationz that can be built Further embracing of open & web standards Support far wWeb

[tems 1 - B out of B [including hidden itemnsz]

(&

Mew... | MewPage | Cleanup | Folder Options

L
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i} Technical Forum - All Documents - IBM Lotus Notes -1O] =]
File Edit View Create Actions Help

ICE RS- T38| lox a8 AEEER] |CFco2hE s -w=
Welcome lﬂ TeamRoom - Team Document ... ){] -F‘L Technical Forum - All Documert ... }{l

Mew Main Topic Mew Response to Response || Chat with Author

JCJ*E]

Technical Forum Data ~ | Topic

* |IIIT-",I'12,"2EIIZIS =3 New features in Domino Document Manager 7 (Cali Clarke)
All Documents nef1z/zo00s 1 @ ¥ QuickPlace and Sametime integration (Andy Porter)
By Author =] I have a document on that subject (John Wylie 08/12/2005)
By Atternate Mame *  14/02/2005 Web site statistics - June 2004 to February 2005 (Jon Crouch)
By Category 23/08/2004 =3 Windows to Linux migration guide (Darren Adams)
Author Profiles 23/08/2004 1 &% * Using a GPRS card (Matt Newton)
3 My Favorites & Where did you get the card from? (Cali Clarke 23/08/2004)
8 My Interest Profile 23/o08/2004 2 = Which HTML editor is best? (Jon Crouch)
My Author Profile = w Depends what you want to do... (Darren Adams 23/08/2004)

3k Tagree (Matt Mewton 23/08/2004)

==
FEF

0988y 088y K80

“on Wighbury/Lotusbero | Prevewa 0000000000000
4][=2 4f[cs 4J[ &1AmAdive 4] |Highbury d =




{l) Workplace Services Express 2.5 install guide - IBM Lotus Notes =10] =]

File Edit View Create Actions Link Help
I1CsEHE-IEB&S=: |0 aH| AlEEEE = =y [ G~
JQ Welcome ]@ Darmen Adams - Inbox ){l ",:ii‘-".l'curkplace Services Express .. }{l

Title: Related documents: Author: H
& Darren Adams,UK/TBM

Workplace Services Express 2.5 install guide

WSE security white paper ...

Created on 22/11/2005, last modified on 22/11/2005

WSE demo script ... [ Subject matter experts
Category: o D
Competitive positioning for WSE ...
Technical @ Tim Clark,UK,/TBM
£ Martin 5 Smith UK,/TEM
EPMike Hayward UK/ IBM

Y REBEa8Dd
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Setup Domino LDAP to support Workplace

It should be noted that Domino 6.5.4 and above have DominoUMID exposed to LDAP and do not require customisation of the Domino directory as was required in previous versions. As I used
Domino 6.5.3FP 1 these customisations were necessary.

I installed Domino on indy, uk.ibm.com with LDAP configured to support the DominoUMID extension and ensuring that LDAP write access is granted to the Domino directory, This is described in
the redbook in chapter 7.3 (sections 7.3.1 and 7.3.2). If write access is not granted to LDAP you will have problems when deploying list or form based portlets — personally I choose to disable
the sign-up option.

Using an LDAP browser I was able to check that all the reguired filed values were available, espedally dominalMID,

Setting the Motes.ini value "WebAuth_Verbose_Trace=1" sends some debug information to the Domino console allowing yvou to see when a user authenticates. This should narmally be set to
"“Webauth_Verbose_Trace=0"in production use.

Install Workplace Services Express

In this scenario WSE was installed to d:\ibm'wse. I will refer to this directory as WSE_ROCOT.

Wherever you choose to install WSE, do not use the “program files” directory, as the space in the folder name has been known to cause issues with Instant Messaging. Otherwise the
installation is wery simple — you will be prompted to confirm your WSE hostname (monza.uk.ibm.com in my case) and a username and password, which I set to “wpsadmin” in a lab situation. In

a production environment ensure you should choose an admin username that is less easy to guess.

Do not start WSE after installation, and ensure you deselect the option to launch “first steps”,

Configuration of WSE to write to LDAP

B g8y @8F

WSE has been designed to integrate into multiple scenarios. So before WSE has been started there are a few configuration changes necessary to allow WSE and Domino to work together.

Edit WSE_ROCOT \PortalServer\sharedapp\config\services\PumaService. properties and add "user.sync.remove. attributes=cn” to enable WSE to write to an LDAP directory.
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() Travel approval for Matt Newton - IBM Lotus Notes

File Edit Yiew Create Actions

Help

=101 x|

ICEEES-TE8 =0 gl /BB ITEecohm@m -~ 0 — # B
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@ Welcome lf:a'. Travel Approval Xl EETEUEI approval for Matt Mewton ){l

[.ﬁ.ppmue ] [F'.eject ] [Request mare info l [ Save ] [Sa'u'e and dose ] [Cluse ]

Travel Approval Process - requested on 07/12/05

Traveller name:

Destination

Requirements

Travel dates:

Approximate cost:

Business justification:

8 Matt NewtonLotusDemo

Cape Town, South Africa

W air travel [T Car hire W Hotel

[17/01/2006 ] to [25/01/2006 |E]

£2,500

Business Partner enablement and visits to
prospective customers

Manager approval

Manager's name:

Approved or rejected:

Action dated:

Justification for approval

& Jon Crouch/LotusDemo

& approved ¢ Rejected

This trip is critical to Q1 business

Finance approval

Finance approver's name:

& Kieran O'Byrne/LotusDemo

Please use Approve or Reject buttons
above to proceed

<) [0« (2

~|| 21 Am Active

A] [ Highbuwury
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i} Grow market share - IBM Lotus Notes -0l =l

File Edit Wiew Create Actions Help
lCg &S~ FEZS:| | o aH] | BT ¢ onnmE =] | &~
J@ Welcome ]f-_ Peformance Scorecard - By . ){l E_@Grow market share ){l

=
=
G|  Busnessobjecive]|
E ﬁ Date created: 23 May 2006
@ Objective title: Grow market share
Objective owner: 2 Matthew Mewton UK/ IEM
A
ﬂ;i Measurement criteria Achieve a year-on-year market share growth
of 15%
Current score: (%) 75.0%%
Trend: & Up " Down
Sub-objective Objective owner Current score Trend
% Direct marketing campaign S Darren Adams 80.0% +
% Exceed 2006 sales target @ Rahil Raja 35.0%% +
"
@ Gain market analyst acceptance Dawn Elark 40.0%: +
15V channel development @i, Richard Yoaden 45.0% +
ﬁ Provide references 8 Matthew Perrins 30.0% +
ﬁ Telesales campaign @ HKathryn Payne 90.0%: +

4] [=0 «J[.l5 4][&1AmAdive ] [Remote <[ 4
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Sametime Iin web applications

EDYS IntraWare - Thr Komplettanbieter fiir CRM, Lotus Notes und Workplace - Microsoft Internet Explorer

J File Edit Wew Favorites Tools Help
HLinks [C3) Domino demo [ Favourites & QuickPlace 4 I8M Workplace &) Siebel

|C-© KRB LIk
Go |J(;ooglev|

J Address I@ http:/fwww.gedys-intraware.defunternehmenihre. ansprechpartner. html ﬂ

PRODUKTE KUMDEN PARTMER SERVICE & SUPPORT UNTERMEHMEN ANWENDERFORUM KOMNTAKT

»Innovation und Erfahrung
in einem Unternehmen«

Unternehmen [ lhre Ansprechpariner

Wir Giber uns

Pressemitteilungen WIR SIND ONLINE FUR SIE DA! W AKTUELLE TERMINE
» E-MailBRecht
Kurzprofil 21.03.-06.04.

[ Migrationsworkshog
Wir sind vor Ort Sie méchten mit Ihrem GEDYS IntraWare Ansprechpartner vor Ort Kontakt aufnehmen? Klicken Sie Thre 25.4-04.5.

Postleitzahl auf der Karte an und Sie erhalten die entsprechenden Kontaktdaten. Uber die integrierte F DNUG-Konferenz
Ihre Ansprechpartner Sametime-Anbindung kénnen Sie auch Ihren Ansprechpartner direkt ansprechen. Dazu klicken Sie auf einen 16.-17.05.
der Namen, um eine direkte Verbindung zu erhalten. Dieser Service steht IThnen momentan nur in
Zusammenarbeit mit dem Internet Explorer zur Verfiigung.

Referenzliste

Anfahrten
Legende

E-Mail & Recht Infos .
M online

@ abwvesend
@ nicht werflgbar

R =
PBrS's“liferss Am 1517, Mai in der
Partner Stadthalle Karlsruhe

mit GEDYS IntraWare

Mehr Infos

W ROUTENPLANER.

A

W EMPFEHLUNG

B _Thomas Wiedmann - direkt ansprechen

Seite versenden
Mail: triedmann@gedys-intraware.de

Tel.: +45 (0) 531.1208-430
Gebietsvertriebsleiter fir PLZ
10-31|38-39 |49

I_Ot us softwa re |@ Shortcut to unternehmen l_ l_ ’_ l_ ’_|° Internet




%) SHAPPS Live IM Access - Mozilla Firefox =10 ]

File Edit Wiew History Bookmarks Tools Help

<EI - - - @ /u} ‘ 2 » ‘ () uﬂu ‘ [ = | http:,.",."'N'ax".-\'.snapps.com,."SNAWEB.NSF,."EI,."EIZSECCA?FGL-!\QFEGSGZEGESCEID?‘|‘| [b] --

Guardian Unlim... m Buy On Deman... (1 Sametime.Tap ... | SNAPPS Li... E | GroupSystems... Iﬂ basic - Busines. .. @ Microsoft assu... ’- Firefox - Redis.., =

F
‘wn
Tuesday October 24, 2008

Company Consulting Solutions Contact Us subscribe fo SNARRS ”EWSlEg:;i; | Go I

SNAPPS Team Live

Contact Us

= SHAPPS Live IM Access SMAPPS consists of a team of buziness and technical profes=ionals dedicated to prezerving the values of our company and providing =olutions to
= Contact Us our clientz. In addition to a strong internal management team, SMAPPS maintains technology partnerships with IBM as itz official IBM De=sign Partner
for Lotus QuickPlace.

- Below iz a lizt of our core team members. This page has been Sametime-enabled for your convenience in reaching us for product
SHAPPS Live IM Acces information, questions about our consulting or development services, or just to say hello'® Or, you can click on a name to =end an
email.

Use thiz page to chat live with
SHNAPPS executives and engineers.
Powrered by Sametime Links...we can
build thiz functionality inte vour internal
or external web presence! You can .
learn how to do thie at Collaboration The core isam at SHAPPS:

Universiy Rob Novak, President

B, Melizza Rieke, Vice President

& Trov Reimer, Senior Consultant
Viktor Krantz, Senior Consultant

& Jerald Mahurin, Senior Consultant

(e

SCopyright 1557-2006 SN
For more informa

el free to Co

E Find: Icunf‘er 1 MNext 18 Previous [ | Highlightall [ Match case
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Custom Sametime-based solutions

= Instant Queue Manager from Instant Technologies

» Help desk / customer service queuing system

&8 People responsible for Queus

Instant Agent Queue Properties
Glusue Properties I Bazic Text Resources I Cuztomize Bot's Status I Logging I

Specify the people who will be rezponsible for receiving 1M reguest for thiz queue

I ame | Lewvel

| b ax Conversations | tax Request Handle |

(3 Peter Packer 1 10 1
& Bill Bolts 1 10 1
(':‘, Penry Pincher 1 10 1

) How Should the qusus respond to requests?

% Foute ta the nest available person - regardless of level
Ty everyone at the same time
- ‘whemn sending a request to a group af people, natify the othe
accepted
" Always attempt to route requests to person based on level

" Foute to highest first (e o lewel 1,234
£ Foute to lowest first (i, oy level 4.3.2.1]

Remaove perzonz from the queue for the day after thep have rezpo
cohversations.

‘what is the timeout values for a person in the queue receiving a reque
before attempting to locate another person in the gueue ?

Second: |3EI

I~ Automatically start the agent when the definition file iz opened by b

)8

WLl software

Remaowve |
& Lotus Sametime

People Meeting Options

Help

O @ | A

Elﬂ*ﬂ Bots

----- H [Instant Helpdesk|

&3 work

----- H Javier Llinas
----- H .Jay Brown
----- H Jim Arcure

& I Ann Ackive -

----- H Phone Humbers

..... H Mary Ellen Carey

Ready

EXIY

@) Instant Helpdesk [started: 3:51 P™]

Meeting Edit Help

=10l x|

Instant Helpdesk:

Instant Helpdesk,

Instant Helpdesk,
Foger LimfUsSATC) ..

Instant Helpdesk:,

Tupe pour text

Hello Roger, welcome ko the Instant Helpdesk,
Please wait, I'm attempting ko locate a person

ko assist wou,

I have located a person ko assist vou and I'm

connecking wou now,
Hello how may I help wouy

Can wou tell me where I can find the latest

employees salary bables?
sUre

| Send I | Fvite Dthers...l

Cloze L\\%

|Instant Helpdesk is responding. ..

8 z
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IBM Lotus Sametime 7.5

= A dramatic update in real-time
collaboration capabilities and user

experience

dancing GIFs

type-ahead searching

. location awareness
rich text
: time stamps
voice-chat

photo business cards speII check

Ve *

b S a0 .

software
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GroupSystems

Expediting Innovation.

any means
RICH CONTEXTURAL COLLABORATION:
3 o B - e 0 e ok ) S

[T software
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Connectivity to your extended enterprise

= Public gateway, providing presence awareness and instant messaging

» Other Sametime communities

» Yahoo! Instant Messaging Y ’
AHOO!

» AOL Instant Messenger
» GoogleTalk

= Maintain control and compliance erica ,_,._
Online. |

any
Shy protocol ¥
enterprisa
Snterprise 1

2 B

&
software
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Sametime Connect 7.5 client S o ot S

Fle Edit Wiew Tools Help

- () Contacts

€ Do Mot Disturb (&8 The Camberley Office ~
Next-generation client

. . : |
Updated instant messaging user interface S % Lotus management (6/16)
. < Brendan Tutt
and experlence B Christina Mavromatis
B Christine Stevens
@ Darren Adams

Extensible plug-in model, based on the 8 Mark Cain

B Robin Carmichael
1 &  Microsoft Competitive (0/3)
ECIIpse framework El & Lotus technical (12/23)
< Adam Ramsay

Support for Voice over IP (VoIP) 8 Andrew 3 Walter

E A-_-.hwm Rofina

> C“Ck tO talk < etan Chaturvedi
B Gareth Greenwood
B John Wylie

Selective “do not disturb” P

< Kieran O'Byrne
B Mark Mallabone

Location awareness @ Matthew Newton

€ Rahil Raja

. . v B & Darren Adams &= - 5 Sametime Mews
QU'Ck fl nd Il Messaging and Collaboration (Motes / Domino) ... . ities
oM 44 1754445153 / GU15 10R United Kingdom, ... ‘
I am available @ The Camberle... (Sametime 7.5)

BUS|neSS Card darren.adams@uk.ibm.com

372153 [ 44-1784-445153

o @

software
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® IBM Lotus Sametime Co

File Edit Wiew Tools Help

=101 ]

- ) Contacts

E Available = | &8 Orlando, FL, US -

QaABAR &-T-

Q |Ty'|:|e to find name

E © Lotus management (1/17)
(B} Darren Adams

B Microsoft Competitive (0/3)
E % Lotws techmical (1/24)
B Kieran O'Byrne
& Lotus sales (0/13)
E © webSphere technical (1/11)

H Jamie Wade
E © Tiwvoli technical (2/14)

- [E] sametime Mews

‘(3 Activities

- BuddyBlog

: Local Services

- -
1 )
llL | Local Restaurants

L .
L Local IBM Printers

- #, WeatherHead

DRLAMDG, FL -
fdastly Cloudy _I
L | BO0°F
S Wind: Calm
Updated on Oct 3, 4:53 pm EDT -
¢ &= Mearby Buddies |

Lotus Sametime 7.5 Blue

software

# Sametime 7.5 Buddy Map

Focus on: IWorId

| City:l x| Refresh Contacts Cycle through contacts

Greenland

Orlando, FL
B Darren Adams

Canaga

United Stales.

ol Atantic Oceaan
-,
Wexico,
Cubal

L Venszuelal
Colombial 74 1/
o

FOWERED EY

Location awareness

[ map

|[ satenite || Hybrid

Contact Locations

Suomi
Fmiland
Swerige

W — algeria | j . i
e e Libya Egypt),  saudi
Thiger |

.-behaqi Sudan
AL Ethiogia
- W,

A e N
Mauillama | Man™
W

oy
b,
X

“ Arabia
—

28036 Madrid, Spain
Brookline, MA, USA
EH2 1AY, GB

New York, NY, USA
Orlando, FL, USA
Somers, NY 10589, USA
TW14 BHB, GB
Toronto, ON, Canada

Westiord, MA 01886,
usA

Poccua

e TR L

'\-_\( e
< Mongolia

T
o

Y e f
India Myanmar 1

{144
Thailand
..' \.J'
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Location awareness

Focus on: | United Kingdom | City: f TW18 3AG, GB :~| Refresh Contacts Cycle through contacts

mﬁm Satellite Hyrbnd Contact Locations

Rlckmanmrlh : A1D GU1 1XP, GB ;I

AdDe | '. ; GU10 3LN, GB

TW18 3AG, GB g : g BEL
' 4 W althamstomw, GU15 65R, GB
B Darren Adams b ! - GU18 556, GB
Christina Mavromatis ;s 3 :
HP16 9 GB
< Robert Hayden AT - . EA,
< Rachel Gillespie i 5, 3 T Henley-on-Thames, GB

KT16 9PE, GB
Maldenhead

R S o Lgh L15 7LS, GB

.ﬂ:.. '_ S : m _ gl Lexington, MA, USA

. : : M33 6R1, GB
o \ind=0 @G oInbrook 4 - a3 ;
St m. P e o ASOT Iﬁ!IBEEII A3220 MHorwalk, CT, USA

_njE ﬁ i

TEE o ' O VSN SWOTth RG21 7EJ, GB
LA, d A3 : N ck12 1HY, GB

Bracknell Ll SPE”hﬂ“"E ; 5015 7QN, GB

\Wokingham JA309s $ 11 : - : ; 5021 27N, GB
. wagy | STl e m_ Thames ! : Ty N,

' ¥ ; 7 e SR AEtsey = A309 Tw14 8HB, GB

' indleshami ¢ Elmbn’ge L : - TW16 7AL, GB
St Fuah - g T TW18 3AG, GB
E : WAS BTH, GB

fmagery _._ 6 TerraMetrics, WEAY At ©2006 TeleAtlas - Terms.of Use Wakefield, MA 01880, USA - |

.
S Camberiey,

0 { e L) S &

. © ® j% ®
software ”
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Location awareness

Focus on: | United Kingdom x| City: | TW18 3AG. GB ~| Refresh Contacts Cycle through contacts

B . z

& Map | | Hybrid | Contact Locations
\ P T . B cuiixe,cse N
TW18 3AG, GB P i GU10 3LN, GB
B Darren Adams T i T ; 5 % ~ GU15 65K, GB
Christina Mavromatis : = : b
< Robert Hayden

& Rachel Gillespie

GU18 55G, GB

HP16 SEA, GB
Henley-on-Thames, GB
KT16 9PE, GB

L15 715, GB

Lexington, MA, USA
M33 6R]1, GB

Morwalk, CT, USA

RG21 7EJ, GB

SK12 1HY, GB

5015 70N, GB

5021 27N, GB

Tw14 8HB, GB

Twis 7AL, GB

TW18 3AG, GB

WAS BTH, GB
Wakefield, MA 01880, USA |~ |

oD 8 B m B & & © S/ %

& | j 5 '
software ﬂ
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Instant messaging window

Partner’s business card,

location, phone and local time

£ Matthew Newton [started: 16:03:09]
Time stam pS File Edit View Tools Help

i : ol X - 5 &
Rich fonts & emoticons Nt & E
. =L '?EQﬂifgll ggezggefgglist - Lotus Software
Spell checking on the fly M 55326 | 4-161-526-5325

I'm available - Tel: +44 161926 5326 (Internal: 485325) Mobile: +44 7740... (Sametime 7.5)

Matthew Newton Still no response from Claire about the SMUG invite. Do you know if there is such a 13:34:11 ;I

Notes doclinks thing (an mvite that is)

Darren Adams Mo... agenda is in the agenda database if you need it, and assume that if an e-mail  13:35:33
is sent with the customer details they will be registered.

N-Way Chat |ate JOIner hIStory Matthew Newton So get the customer to e-mail Claire or me? 13:35:54
. . . Darren Adams Either will do. 13:35:07 _l
Print and print preview Matthew Newton Ok : ce B
a2 2 M Taa biu HO% E A-

File transfer with virus ks very much for olaunng £ us p Send |
scanning

Instant image
Click to talk

8 2 @ e e = g (&) D / %
software ”
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£ Mark Lamb [started: 16:09:54]
File Edit Wiew Tools Help

B EF=x- 2

B Mark Lamb
11| Senior IT Spedalist, Software Group
372087 [ 44-1784-445087 [ Staines, Middlesex, GB

I am available @ IEM Staines (Sametime 7.5)

Darren Adams Mark, here's the figures for Q3...

| [ North  South|
Product X 100 125
Product Y 150 100
ProductZ | 75| 200,

[Total 325 425/

Mark Lamb Fantastic ! - South are doing well

Mo A Taam biu 0% @ #-

They sure are, iremeduas growth since last year @

/g 8 e e TR~ ) - 4 & @© e *®

& | ._
software 0
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Instant messaging transcript history

Robust chat history
capabilities g

Malcolm J Rowan ;I Delete
. Ha Ek ‘h:ai:" Date * | StartTme |EndTime | Initiated By

U ser h as o ptl on tO o ':Iar I::]a” .-jr ) 25/08/06  16:09:54 16:12:27 Darren Adams
ark Jourdain 22f08f08 09:43:10 09:54:40 Mark Lamb

t t I I I | | r-Ia rk Lamb 14/08/06 11:54:40 14:54:07 Daarrrena:dams
au Oma ICa y Save, manua y Mark Scott 08/08/0& 09:20:31 11:17:58 Mark Lamb
8 Martin S smith 20/06/06 11:58:31 11:58:31 Mark Lamb

Save’ or not save e 19/06/06  12:13:10 12:13:10 Mark Lamb

M, Lovell

Mike Spradbery
Chat history saved locally i
P. Hindley
Paul Emsley-Martin

Chat messages can be peter Hampton

R.. D. Martin

retrieved from a new “inbox” ﬂ 8 Mark Lamb

© Rachel Gillespie | | Senior IT Spedalist, Software Group
372087 [ 44-1784-445087 [ Staines, Middlesex, GB

u Se r i nte rface s I am available @ IBM Staines (Sametime 7.5)

e Darren Adams Mark, here's the figures for Q3...
R. D. Anderson -

Rob Ingram | North SDU“’I'

Administrators Can turn Off Robert Hayden |Product X 100 125

B Robert Hodges Product ¥ 150 100

saved chat via policies © Robin Carmichacl ProductZ 76200,

Rory Headon-Weeks
R. Reith [Total 325 425]
Russ Rawlings
5. Crump

5. Mcfarland

Mark Lamb Fantastic ! - South are doing well

LI Darren Adams They sure are, tremeduocs growth since last year @

& _ _
software n



| IBM LOTUS SAMETIME 7.5

Audio integration — Voice over IP

= Click to talk

= Switch from typing to voice-over-IP conversation

£ darren.adams@uk.ibm.com's voice chat [started: 4:23:08 PM]
File Edit View Tools Help

B & a

: {_} Participants (2)
Moderator: Darren Adams

B parren Adams

Messaging and Collaboration (Motes [ Doming) Sales Leader, UKISA
M 44-1784-445153 [ GU15 1QR United Kingdom, GB

6 End Call |§' &- &- O @ i;i M— . _I am ?Eailable {using ,ches 7.0.1)

Adame inined the voice

B Darren Adams Connected 11 Matthey y joined the chat. ::
B Matthew Newton Connected 11 Matthew Mewton joined the voice chat ::

b Matthew Newton joined the chat.

software
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Extend with plug-ins

= Plugins written for Eclipse will display and
integrate with the Sametime 7.5 client

I Preferences

B *.cronym Expander
- Auto-Status Changes
- Chat History
[#- Chat Window
[#- Communities
- Contact List Window
- External Application Preferences
- InstallfUpdate

.. Automatic Updates
- Location Settings
- Motifications
- Palette Editor
- Privacy
- Quick Response
- Status Messages
- Stock Ticker
- Woice Suite

i Advanced
Audio Devices
Recording
Sound Alerts
= \oice Contacts

Acronym Expander

[¥ Enable acronym expansion

Acronym | Expansion

BFM Bye for now
BRB I'l be right back.
BTW By the way
IIRC if I recall correctly
oW in other words
K Ok
L8R later

laughing out loud
M no
MP no problem
aTP Sorry, I'm on the phane right naw.
TTFM ta ta for now
¥ yes

Restore Defaults |

Edit... |
Remowe |

Apply

8 B @ e
(B software

o]

Cancel

@ IBM Lotus Sametime Conne

File Edit Yew Tools Help

=] .

- ) Contacts

B Available = | G2 The Camberley Office -

QaBMeE g-T-

Q I Type to find name

E % Lotus management (5/16)
Brendan Tutt
Darren Adams
Mark Cain
Rob Anderson
Robin Carmichael

- [i5] sametime Mews

: [EE Activities

* (] BuddyMote

¢ B.H. Tutt
Business Development Manager Workpl. ..
372257 f 1-44-173-94445 257 [HP15 7...

I am away from my com... {(Sametime 7.5)

=

ICurrently working together on 'Future of
ICollaboration’ document - need to incorporate
Erendan's comments.

[~

* [ Recent Buddies |
: 2 stock Ticker -

Symbal Last Trade Change
. +0.00 (0.00%:)
0,13 {-0.03%)

+0.21 (0.82%)

- Local Services

L .
:‘ﬁ_‘l Local IBhd Printers




® IBM Lotus Sametime Conne

File Edit Wiew Tools Help

People-centric collaboration

Type to find name

Bl Darren Adams = Sametime is not just about instant

Martin & Smith

Colette McDonnell messaging and web conferences

Robin Carmichael

Christine Stevens

Christina Mavromatis = |t's the interface to people...

Rob Anderson
Brendan Tutt

I Sametime News = Their knowledge, your interaction with
EIEAZ““ s them, how they relate to you and your
t._.!_l WVITES VIEW {2, ) .

objectives

play

5 HZ 2006 Sales Plays

Darren Adams' blog entries - Darren Adams
= Vote now... (140906 17:00)
ttish Mot

.. Christina Mavromatis
H.. Darren Adams

4

) Lotus Sametime 7.5
Connected

(G (1TE software




JRI=TES

File Edit Wiew Tools Help

People-centric collaboration

Type to find name

S Martin S Smith = Sametime is not just about instant

olette McDonnell

obin Carmichael mess ag | n g an d we b CO nfe rences

Christine Stevens
Christina Mavromatis
ob Anderson ! I
= |t's the interface to people...

E Uffe Sorensen
: [5) Sametime News = Their knowledge, your interaction with
FES them, how they relate to you and your

objectives

.. Christina Mavromatis
H.. Darren Adams

& ) Lotus Sametime 7.5
Connected
software
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Web conference — overall improvements

= Updated Java Virtual Machine provides a number of architectural
Improvements

= Improved connectivity

» More resilient in unpredictable bandwidth situations
» Stateless, doesn'’t require persistent connection
» Fast, automatic reconnection

= Pop-up handling
» Less pop-ups used
» Improved interaction with pop-up blockers

8% @ @
software
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Web conference improvements — welcome page

= I[mproved experience
when user first enters the
meeting room

= Provides helpful
Information

= Sites can use different
background graphic

" | B m B x

software

@

Sharing

5 ¥

Sales planning session

Aug 25, 2006 4:55:10 PM
Chair: Darren Adams

Welcome to the sales planning session for Q4.

Please join the call on 0207-1330-4425, PIN number is *2239195*




¥ http:/ jwebconferences.tap.ibm.com - Sales planning session - Meeting Room - IBM Lotus Sametime - Mozilla Firefox

File Edit “iew Actions Toolz  Help

=101 |

Stop Presenting | 'El Add Slides... E.'a Set Permissions...

8§28

Showy II'I.I'I'g.r video

Wb Pages

Mlew Web page:
Jirttp s

] [ &1

Available Web pages:

Group Chat

MMeeting Information

The text you type appears to all meeting participants here.

IT':.-'|:n—: your chat message here... Send |

Sales planning session

Aug 25, 2006 4:55:10 PM
Chair: Darren Adams

Welcome to the sales planning session for Q4.

Please join the call on 0207-1330-4425, PIN number is *223919*




¥ http:f f camst01l.Jotus.com - Project review - Meeting Room - IBM Lotus netime - Mozilla Firefox - |I:I|i|

File Edit %iew Actions Toolz Help

Stop Presenting | ﬂ Add Slices... l:'.a Set Permissions... Meeting Information

Participants (2]

Chair: Darren Adams/UKABM

Show IAII Participants ""I Invite... |

This is a Notes-based chat

Matt Hewton/LotusDemo [started: 10:02]

You have all permissions

0 hands raised .k was Octavus Smith

@ | & 1am available x| g:ka. do you have his s-mail address?

SEC...
. pctavies smith@avsf-euope.com
Tharks

Web Pages

Mew VWeb page: a Darren AdamsLotusDemo [started: 10:02] - Microsaft Int
[ty 7

Preview, | Send | Close Sent Page a:ﬁaﬂz:f;'ﬁ:z" :: ::':I:::&n
) Damren Adamsflotu . \What was the name of the Project Manager for
WWeb pages: AVSF's Domino 7 upgrade?
I MMatt MewtonLotus... i was Octavius Smith
Darren AdamsfLotu.. Thanks, do you have his e-mail address?
MMatt MewionLotus... One sec. .
Group Chat MMatt MewionLotus. . octavies smith@avsf-europe com
Darren Adamsflotu . Thanks

Darren Adams/JK..  Matt, can you see this stuff?
Matt Mewton/Guest  Yes, Clear as a bell ;) your bext
Browser-based chat

Send | imdte Omers.. | AdaToots... |

| Applet MeetingRoomClient started ]
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Application sharing
=

Chooze what yvou want to share: your full screen (including all pop-ups), a rectangular frame, or
a single application. If you do not see the application in the list, start t up and then return to this
SCIEeen.

Choozse what to share:

[ The ertire screen
A resizable rectangular frame

A currently running application (select from the list below?)

& Microsoft PowerPoint - [Belfast session #2]
2, Moxilla Firefox
@ ‘Welcome - IBM Lotus Motes

Cancel

o 8| B m & & & = 7

=
software
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Coming soon...

Increased integration with a Microsoft desktop

Microsoft Office integration
» Presence-awareness in person-based SmartTags

Microsoft Outlook integration

» Sametime-based presence awareness and instant messaging in the inbox
and e-mails

» Scheduling of Sametime web conferences from Outlook calendar

SharePoint Services
» Presence awareness and instant messaging from document authors

Scheduled for early 2007

2 B

&
software




| IBM LOTUS SAMETIME 7.5

Sametime extends your Linux options

= Already delivered

v" Domino server on Linux

v Notes client on Linux

v' Sametime 7.5 client on Linux

v" Domino Web Access on Linux

v" Workplace Managed Client with integrated productivity
editors on Linux

= Coming soon

* Sametime server on Linux (early 2007)

* ‘Hannover’, the next generation of Notes on Linux
= |ntegrated Sametime 7.5 and productivity editors

o 8

=
software




IEM Lotus Sametime Connect
File Edit View Tools

Help

E_Q (_:_ontacts

B Available ~
Frank Adams/zetabank [started: 4:00:26 PM]

View Tools Help

&) &

Southbury, CT, US ~
File Edit

Q, iTvpe to find name

; & Work (2/3)
f B Frank Adams
,'< 919-555-9124 / Raleigh, NC, US / 6:01 AM

B Dennis Michaels/zetabank
H
| am available @ Home Office (Sametime 7.5)

Dennis Mich...

Frank Adam

Betty Zechman/zetabank

Hi Frank
-h

Open Client for Linux
Forum

Send file: Chat.png (54639 bytes)

Virus scan is not available
< |

| ] | Status:
Remote Desktop

Frank Adams/zetabank has received this file.
Assistance

i Applications Actions %m‘i‘ "

3 [root@ dyn9045172060:~/build] IBM Lotus Sametime Connect |2} Frank Adams/zetabank [started:
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Sametime mobile clients

...Increasing availability and speed of response

Mo 254a> We are ol Sot - See you
at Bam

WA 4442800
EiierrEi Lt

Symbian
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Future of real-time collaboration

= Tight integration with ‘Hannover’, the next generation of Lotus Notes

2 B

&
software




File Edit View Favorite Bookmarks Action Tools Window Help

e X

L5 «4 Sﬂ'@-.'ﬁ*.

=

PO VOZErAe—-—IOGMmMOO

_—

N<XXS<C-HA®

Phone: 770-555-2356
E-mail: teanton@deltapacifichank.com

Address: 4800 Peach Tres Road
Suite 950...

Fhone:  415-555-1489

415-555-6470 (fax)
E-mail: dchampion@deltapacific bank.com
Address: Building 3, Room 32..

Phone: 44 (0) 20
mchai ngiijk
Address: 174 Westm

E-mail:

Gail Chao
ﬁ Renovations - Project Manager

Howard Chilperic
JK Corp Marketing Manager

Lewis Chin
X¥Z Corporation

Phane:  415-555-1489

E-mail: gchao@renovations.com

Vaughn Clare
Renowvations - Store Manager

Phone: 410-555-2121

E-mall: wclare@renovations.com

Address: 1001 MNew Mall Way
Baltimore, MD 34242

Phone:  647-555-8901

Phone:  301-555-23

E-mail: gcloud.renovations.com E-mail:  |chin@xyz.c
Address: 4501 Brighton fve.
Toranto, Ontario, Canada MSGE501
Paul Clemmons Glenn Clou
Renovations - System Admin Renovations
- Active

Phone:  301-555-8878
E-mail: pclemmons@renovations.com

Address: Building 3, Room 102
10352 Renovations Way...

Olga Creighton

Power Renovations - Programs Coordinator
Active

Sam Curman
Renovations - Sales Rep

Save completed

Phone:  301-555-2345

'w Std

"7 #] Document 1 - Micro...

ﬂ@ IBM United States -...

Phone:  301-555-2345

f’h Samantha Daryn - Conta

Phone:  ©£47-555-89

E-mail: gcloud.reno
Address: 4501 Bright
Taranta, On

Contacts New Contact ~ New Group  Collaborate Now ~  Edit  Delete =] Show: Cards ~
[ I
" | Terry canton Dorrie Champion Melody Chaing
| 8 E::etllta Pacific Bank - Community Progr... Delta Pacific Bank - Promation Manager K Ltd.
we

L4

g Activities

() Sametime Contacts

N quickring: | |

QuEue 5a4DE-

=2 Sales Team
Monifa Shani
& Kelly Hardart
B Sam Curman
2 Human Resources
& Rebecca Gestner
Misha Tompkin
= Marketing Team
Heather Reeads
B Mike Morrison
Dina Maroni
B Dennis Mickles
& Dan Misawa
Larry Moriarty
B Mike Motler
& Gardner Raynes
& paul Clemmons
Mara Shin
Paula Starky
Linh Truoc

i) calendar

Online -

) 11:45 am
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Future of real-time collaboration

= Tight integration with ‘Hannover’, the next generation of Lotus Notes

= Social networking solutions

» Joining communities
» ‘Skill-tap’ and instant polling

D @ &

=
software
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Future of real-time collaboration

= Tight integration with ‘Hannover’, the next generation of Lotus Notes

= Social networking solutions
» Joining communities
» ‘Skill-tap’ and instant polling

= Embedded into activity-centric computing

2 B

&
software
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Lotus Sametime customers derive real business value

consumers with subject
matter experts, turning
data into knowledge

Conduct meetings with dispersed teams
over web conferencing

mprove customer service
to answers, reducing phone time and
increasing customer satisfaction

: Jl

software
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LOtUS ® 9007

January 21-25§, 2007
Walt Disney World® Swan and Doiphin Resort | Orlando, Florida

lt’s going to be the best ever

Book now, the places are going
fast

i 1 ; _"_'.
software




Thank you

Darren Adams

0

IBM Lotus Sametime 7.5

software



