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for Horizontal Portal Products, 2006

challengers leaders
May 16 2006 by Gene |
Phlfer, Ray Valdes, David Microsoft [=1¥
Gootzit, SAP

Cracle
BEA Systams
Sun Microsystems
Vignette
Fujitzu
CA Tibco Software
Humminghbird

webMethods
Broadyizion

Day Softwara

niche players visionaries

The Magic Quadrant is copyrighted March 2006 by Gartner, Inc. and is reused with permission, which permission should not be deemed to be an endorsement of any company or product depicted in quadrant. The Magic
Quadrant is Gartner, Inc.’s opinion and is an analytical representation of a marketplace at and for a specific time period. It measures vendors against Gartner defined criteria for a marketplace. The positioning of vendors
within a Magic Quadrant is based on the complex interplay of many factors. Gartner does not advise enterprises to select only those firms in the “"Leaders" quadrant. In some situations, firms in the Visionary, Challenger, or
Niche Player quadrants may be the right matches for an enterprise's requirements. Well-informed vendor selection decisions should rely on more than a Magic Quadrant. Gartner research is intended to be one of many

information sources including other published information and direct analyst interaction. Gartner, Inc. expressly disclaims all warranties, express or implied, of fitness of research for a particular purpose. This Magic Quadrant
graphic was published by Gartner, Inc. as part of alarger research note and should be evaluated in the context of the entire report. The Gartner report is available upon request from IBM.




L 3"_ o f o
' :l %’ g C aly
é j‘ . H--F | j vvvvvvvvvvvv

IBM WebSphere® Portal The Industry Leader in
Horizontal Portals

sl yPortals
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Improve Efficiency
Improved operational efficiency with better use of resources

Increase Productivity

Increased organizational productivity and responsiveness
through collaboration

Accelerate implementation

Accelerated implementation; based on an innovative services
oriented architecture (SOA)

Leverage IBM Leadership

All delivered by a well established leader, IBM, in the enterprise
portals market




The Dynamic Workplace is the front end to flexibility and
business agility driven by SOA

Integrating people, processes
and information within the
context of your business

Composite applications and
front-end integration

Business Innovation & Optimization Services

Facilitates betffe:

= Communications and
collaboration services

Development
Services
IT Service
Management

= Open and flexible access

environment
fi m

m et h O d S _I 5; ,57' Partner Services

Connect with trading
partners

Apps &
Info Assets

Infrastructure Services

Optimizes throughput,
availability and performance




[ 'BMWebsphere porial .
Common Challenges

Improve Operational Efficiency

“We need to be more efficient,
to drive more business and add
to the bottom line.”

@) -
D Management i Administrators
[% General User ‘ Developers

Accelerate Deployments &
Reduce Costs

“It's about giving certain users
ability to manage content
make changes themselves.”

i Administrators

‘ Developers

Increase Productivity

“People define the speed that our
company can adapt to change.”

[% General User
iAdministrators .

‘ Developers




Composite Applications in WebSphere Portal

Pre-built Extensions enable companies to quickly create composite portlets and
applications that leverage data and processes from multiple backend systems

via SOA.

3 IBM WebSphere Portal - Microsoft Internel Explorer
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Improve Operational

for Composite Applications

= Easily Build and deploy template-based composite
applications using portal services

= Personalization, collaboration,
search, orchestrated workflow,....

= Portal framework provides
aggregation
and integration

= Accelerate: Portlet Factory allows for faster WebSphg _
Portal deployment, requiring lower order developm e
skills than other tools
» Business Value
= Reuse critical assets

= Business flexibility since it is easier to make changes




Integrating Process and Flow within
IBM WebSphere Portal Version 6.0

Process — ¢ 2o boo pesons Portlet to Portlet
Orchestrating = _ Interaction

within Portal

Form Driven [E= il Ad-Hoc Person to Person
Workflows Exception Handling and
Problem Resolution

Dynamically Presented Based on
Role & Security




mental tasks with ;
Workflow Builder R

a General User‘ Developers

. B u S I n es S j US er TO O | fo r SI m p I e 2 Vi tal uﬂ IBM Workplace - Microsoft Internet Explorer
Workflows e s e e

- Streamllne and Optlmlze processes — IBMWnrk e - I I — ork Tpl
handled via ad-hoc email today orkipen,

2 Manage New Hires

— Automate best practices or infrequent —

tasks

= Workflow definition: Roles, Tasks,
Actions

Workflow Binder includes all related
documents for a given workflow

Utilizes BPEL (Business Process
Execution Language) engine

Part of application template model
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Eas y D'eployWContent with IBM Workplace
Web Content Management Version 6.0

Improved authoring usability:

"\Welcome page to help new users get
started

=Inline Editing for infrequent users

=»User-friendly, simpler templates for
entering content

=Full text, attribute and taxonomy search
and searches within searches

=»Simplified process for including
personalization rules in content and layout

=New views allow users to find their content
easily

=User interface can be customized easily to
provide tailored experience
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Enhancements in Workplace Web Content Management Version
6.0

» Improved Site Scalability

— Libraries allow delegation of control for specific parts of a site and simplify asset sharing across
multiple sites, making it easier to keep large, dispersed websites up-to-date

— WebSphere Clustering Support ensures server demand server is distributed more effectively
» Greater “Look and Feel” Flexibility for sophisticated websites
— Enhanced Cascading Style Sheets (CSS) support

e Qverall look & feel of the site

» Specify available styles for different site areas, templates, user profiles, and content types.
» Protection against broken links

— Maintains updated integrity of all internally referenced website links (e.g. "live" and not "broken™)
— Provides a library view to manage external links

» Simplified Administration

— Integrated administration — no need to learn different Ul or administer from different location
— Simplified cache and logging

—




Wimbledon & US Open 2006

The Official Web Site

WIMBLEDON

¥ How to apply for

= Using Workplace Web Content e
Management technology:

Employment
¥ Groundstaff
» 2006 Employment

— Wimbledon in June/July 2006 g s

¥ Broadband Video
Subscription Service

— US Open in August/September 2006 et

'Road to Wimbledon'
Initiative

© 2005 Web Site
@ Contact Us

‘Wimbledon Plus

= IBM Global Services
|mp|ementat|0n == US Open 2006 Tcket Mini-Pla

ns
% Planning to atten: the 2006 US Open? Purchase a
[ S OP N ticket plan to reserv 5 8
* o2, i
2006

— “We built the system so that writers can enter e s

i TICKETS.

articles, photographers can post pictures, and o
the web site production staff can publish
audio/video content all from this single tool Ly

right to the Web site.”

US OPEN SHATTERS
TOURNAMENT RECORDS




CAROL, YOURE THE
LJORST SECRETARY
EVER. T HAVE TO
LET YOU GO.

vwww. dilbert.com  scoftadams®acl.com

YOU CANT FIRE
ME UNTIL YOU FILL
OUT THE INVOLUN-—
TARY TERMINATION

FORM F04—B,

I02-05 ©2008 Scofl Adama. inc/Dist. by UFS, Inc.

CAN YOU GET ME
OME OF THOSE?
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GET RIGHT

ON THAT.
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@ Scott Adams, Inc./Dist. by UFS, Inc.
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Opens the door to the exciting new
world of streamlined business
processes

Eliminates unnecessary and low-
value process activities

Directs and focuses the
iInformation within a dynamic
organization

Portal delivers forms processes
within the productivity worker's
desktop




[ 'BMWebsphere porial .
Common Challenges

Improve Operational Efficiency

“We need to be more efficient,
to drive more business and add
to the bottom line.”

@) -
D Management i Administrators
[% General User ‘ Developers

Accelerate Deployments &
Reduce Costs

“It's about giving certain users
ability to manage content
make changes themselves.”

i Administrators

‘ Developers

Increase Productivity

“People define the speed that our
company can adapt to change.”

[% General User
iAdministrators .

‘ Developers




Increase Productivity

Improve Productivity Through Enhanced
“User Experience’

e
ﬁ General User g0
‘Administrators =
i Developers

= Help increase productivity through usability improvements.
— Pervasive Drag and Drop Support

e Customize your page, your way
* Integrate content from other
applications

Welcome to IBM WebSphere Portal
on demand!

Build it better...faster!

— Fly Out Menus and Page Navigation

» Easily find key elements and
execute functions
* Portlet Palette

= Updated Look and Feel
— More easily navigate and work
— Align usability and navigation with commonly used end-user applications

= Search Improvements

¥ - —_—
. e —
- -
o bR | SSiE
i o 3 -
1 [ I I i
b i LA
B
1 1 1 I | ¥ 1 I 15 1
iy ot 1= 1 L
| i it e




Improve Productivity Through Enhanced Search
Capabilities

= Usability
— Search Center improvements

— Search performance improvements
on indexing throughput

— Site map provides Secure “outline”
of Portal hierarchy

— Search API (SIAPI) published
externally for applications

= External Search of Portal Content

— Better search results from Google
and other search engines

Welcome to Search Center




Imp'rove_'Proc uctivity Through Enhanced Docume
Handling Capabilities

= Portal Document Manager

—Look and Feel
 Native MS Office Icon

 [cons show document state

— Ease of Use
Drag and Drop in the Browser Apblicati
: : pplication
Contextual Menus
Simplified ACL interface

Subscribe to document and
folder

Browser
Interface

Microsoft
Windows
Integration
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Microsoft Integration

] Save Crl+s | i 1 B
= Microsoft Office Integration arifS S L. : = A A

Document Manager Open from Library...

— Power Point, MS Word & Excel Ctrl+p Add to Library...

1 \...\WebSphere Portal X SMEB.ppt Lock
- CheCk |n, CheCk OUt 2 \...\Key Messages for LWP Demo_2...
3 \...\2005 Channels and SME V2Z.pp...

= Microsoft Windows ) 1., \A00S Pl Portal BWEHGE..

Properties

— Drag & Drop : .

— Right click support

= B u S I n eS S Val u e W Dooument Manager \supermario \Dooument I

. Folders x|
Secure Storage & File level i ) X%

# |} My Documents Locked Pending Drafts Key Mes

SeCU rlty = § My Computer Documents for L'

Demo

£ e Local Disk (C:)

Leverage existing MS products 5 2 DVD/CORW Drive (E1)

L [} Control Panel
(MS Office 97 & Higher) o g
= [ Document Manager

One step away from sharing 81l Locked Documents

" Pending Drafts

documents 5 [ Mobie Device

4l | Shared Documents




Prudential | fh Financial Upgrade e-relationship with customers as i
means to competitive advantage

Growing and Protecting Your Wealth®

The Challenge:

Build e-relationship with customers & agents to
deliver more responsive customer service, while
also lowering operational costs

The Solution:

WebSphere Portal selected to provide a single
platform for deployment of integrated Java and
non-Java applications. Policyholders can access
updated account information in real-time & across
products

On Demand Business Benefits:

v  Supporting 300,000 registered users
v 400 new registrants and 8,000 unique visits a day

“Insurance customers are
enjoying a much richer
experience ... And the big
payback for Prudential is
moving transactions out of
the call center & to the Web
site--resulting in a significant
year-on-year reduction in call

volumes.”
- David Kennington,
Prudential , VP of IS

v WebSphere Portal easing burden on call center staff, enabling representatives to

focus on value-added tasks

v 15% of exchanges and 5% of redemptions are processed online.




'WebSplhere Portal
- Foundation of IBM’s own Business Transformation

Reduce Costly Lower

Channels  ‘ Transactional
Costs

Reduce Head
Count &
Redeploy

Lower T&E
Costs

Lower
Transactional | | Unify IT
Costs and Cost ' Platform
Avoidance

. { 0! e W |
24 i |
F T A NP s |
Illl
%
L




IBM Software Group | Lotus software

Public Web Sites - powered by WebSphere Portal

UC] = 1l

File Edit WView Go Bookmarks Tools Help {:}
Anmelden

Mehr »
Erweiterte Suche

Google s o) B

Suche: ® Das Web O Seiten auf Deutsch O Seiten aus Deutschland

Web Bilder Groups Werzeichnis News Froogle

Ergebnisse 1 - 10 von ungefahr 3.580.000 fir /wps/portal. (0,06 Sekunden)

Web

Tipp: Suchen nur nach Ergebnissen auf Deutsch . Sie kdnnen lhre bevorzugten Spracheinstellungen

in Einstellungen angeben.
£ I 1117} |
Done ) 01705 e

© 2006 IBM Corporation
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:SENALOSA

g r oup

Only 10% of
organizations
execute their

strategy

b
e
‘;._ .il'. l.l- N : N i
4

Vision Barrier People Barrier Management Barrier Resource Barrier _:

Only 5% of the 3 Only 25% of - | 85% of executive
workforce managers have teams spend less than
understands the : incentives linked to one hour per month
strategy ' strategy discussing strategy

don’t link budgets to
strategy




HOLWJ DOES MY
PROJECT FIT INTO
OUR COMPANY'S
OVERALL STRATEGYY

E:: 252
S g ||
# - .-'g'—ﬁﬁl‘ ||I

BEATS ME.
I DIDN'T EVEN
KMOWJ WE HAD
A STRATEGY.

aoaitasds me 0 ol oo

wwwn dilbert.com

e-¥-08 2005 Scotl Adema, Ing./Dist. by UFS, Inc

NEVER ASK
A QUESTION

LIANT TO
HEAR THE
ANSLIER.

;/
I3

IF YOU DONT THAT'S

LIHY T
NEVER

SAY "HOLW)
ARE YOU? ”

!

© Scott Adams, Inc./Dist. by UFS, Inc.




The Cost of Strategy Failure is Great...

As many as 70%b of CEO failures occur not as a result of poor strategy, but

of poor execution
-- Fortune Magazine

Companies typically realize only about 60%6 of their strategies’ potential
value because of defects and breakdowns in in planning and execution

-- Harvard Business Review

But the Benefits of Success are Significant

The prize for closing the strategy to performance gap is huge — an increase
in performance of anywhere from 60206 to 100206 for most companies

-- Harvard Business Review

R.Charan and G. Colvin, “Why CEO’s Fail,” Fortune, June 21, 1999.
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I_BHI'\'/I' Workplace for Business Strategy Execution

Helping Organizations Better Manage and Execute Business Objectives

Translates company strategy into specifics for
execution

Cascades, interlocks and links specific objectives

Supports real time management of interactions,
relevant metrics, Dashboards, forecasts, etc., the
affect meeting objectives

Rapid resolution of existing and projected gaps i
plans to meet objectives

A dynamic change management system to quick il
push, reach agreement, and implement modified
objectives

Embeds collaborative services to support
correcting objective shortfalls

Tools to rapidly build customized dashboards
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IBM Workplace Dashboard Framework and Workplace
Dashboards Available Dashboards Worlace hboards

= EXxecutive
= Accelerate: Portlet Factory allows for

faster WebSphere Portal deployment, = Sales
requiring lower-order development skills

Alerting
than other tools

Charting

Respond: Help organizations large and Reusable Design

small to create dynamic portal solutions, Components

that are easy to modify as market

.. ) Business User
conditions dictate

Configuration
Strengthen: Fortify the overall IBM SOA Common , _
tooling advantage with the compelling Administration Portlet Factory Tooling

value of Portlet Factory Rapid App Dev (RAD)
Service-oriented
arch

Integration Extensions

tga-nn CRNEH including Domino
EDITORS' CHOICE 2005 ™™™ - m

Profiling engine




IBM® Workplace™ for SAP® Software

= Offers SAP customers new ways to
extend, enrich, & complement existing
investments...in an SOA environment

Faster, less-expensive integration with
SAP and non-SAP processes and data
sources

Greater productivity with world-class
dashboard & collaboration capabilities

ZF sales Volume |

¥l o S | e

= Pre-built functions utilize SAP & other
applications to enable better business
strategy execution

Rapid application development
environment with many pre-built
assets

Flexible, new capabilities via
intelligent, interactive Web-based
forms
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Portal Continued Evolution

= Portal is the center of composite
applications and interaction services in
SOA frameworks

= Portals evolve to rich dynamic workplace
capabilities

Expanding reach of

applications to includ w i
collaboration and ri Portal “Next

technology * Ajax/WEB 2.0 exploitation

@ * Rich Portal Client & “offline” support
Role-based composite « Common WAS & portal base & platform
applications with single sign P 16.0 coverage
@ on ortal 6. _ » New Portal based Workflow Builder
* Template Programming model — - Continued focus on robustness,
Workplace Designer support scalability and performance
* New User Interface « WSRP 2.0, JSR268
Portal 5.1.0.x « Attribute-based Admin

« Common programming model * Multi-LDAP support
* New and Updated APIs *In-line Content Authoring
« Domino 7 support * Improved Portal Content Services

* Integration with WebSphere

Process Server Note: Information is subject to change




The Platform for Innovation
Thank You!
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