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Social Media Analytics that: 

Create Relationships.  Build Advocacy.  Improve Loyalty.
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Social Media Influence

78%
of consumers trust peer 

recommendations
Source: August 25, 2009, “The Broad Reach Of Social Technologies” Forrester report

770
million people worldwide visited 

a social networking site.
Source: comScore, Social Networking Phenomenon 
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IBM Cognos Consumer Insight

Enables marketing professionals to be more precise, 
agile and responsive to customer demands and 
opinions expressed through social media by 
dynamically listening, measuring and analyzing large 
volumes of publicly available content on the Internet –
the only solution to leverage a broader business 
analytics environment by seamlessly connecting 
sophisticated packaged reporting and analyses to 
Cognos BI.
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Enhance Your 

Reputation

Understand your customer needs to target new 

offers and products more cost-effectively 
through different social media channels

Evaluate your corporate reputation and make 

evidence-based messaging decisions that target 
the right stakeholders at the right time

Improve your 

customer experience

Respond more quickly with accurate, timely 
and relevant insight into customer requests 
to ensure a consistent brand experience 
across all channels

IBM Cognos Consumer Insight

Grow Your
Business

Analytics that listen, measure and analyze social media 
performance to more effectively:
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What Are Our Key advantages?

� Understand customer sentiment 

� Make evidence-based messaging 
decisions

� Ensure seamless customer 
experience across all channels

� Analyze billions of blog 
posts

� Determine affinity to 
multiple analytic 
dimensions

� Provide related topics 
above and beyond  your 
search

� Seamlessly integrate with 
Cognos BI
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Create the underlying Board reader Query in Datafetch
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Create Types/Concepts and Hotwords in Analytics



© 2010 IBM Corporation

Business Analytics

Launch the Job in Dashboard
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View results in Analysis UI
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Relationships
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Sentiment
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Negative sentiment by Day
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Detailed searching of results
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Evolving topics
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Supported with Cognos Analysis Coverage
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Hotwords
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Influencers
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Sentiment
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