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Respondents who believe analytics 
creates a competitive advantage 

57% 
increase 

More organization are using 
analytics to create a 

competitive advantage 

2010 

58% 2011 

37% 

The pressures on organizations are at a point where analytics has 
evolved from a business initiative to a BUSINESS IMPERATIVE 

Source: The New Intelligent Enterprise, a joint MIT Sloan Management 
Review and IBM Institute of Business Value analytics research partnership. 
Copyright © Massachusetts Institute of Technology 2011 

1.6x Revenue Growth 

2.0x EBITDA Growth 

2.5x Stock Price 
Appreciation 

Source: Outperforming in a data-rich, hyper-connected world, IBM Center for 
Applied Insights study conducted  in cooperation with the Economist 
Intelligence Unit and the IBM Institute of Business Value. 2012 

And leaders are outperforming 
their competitors in key 

financial measures 



ANALYTIC-DRIVEN ORGANIZATIONS are distinguished by 
their ability to leverage … 
 

All perspectives 
Past (historical, aggregated) 

Present (real-time) 
Future (predictive) 

At the point 
of impact 

All decisions 
Major and minor 

Strategic and tactical 
Routine and exceptions 
Manual and automated 

 

All information 
All information 

Transaction data  
Application data  
Machine data  
Social data  

Enterprise content 

All people 
All departments 

Experts and non-experts 
Executives and employees 

Partners and customers 



IBM “Day in the Life” Demo 

Demo Introduction: 

• Fictional company called Autos2Go 

• Global company manufacturing and 
selling different types of vehicles   

• Organized by Region, Territory and 
Country 

• Product lines consist of 4x4, Executive, 
Family Models, Hybrid and Small 
Hatchback 

• A “Day in the Life” of a  Business 
Analytics organization 



Executive Business Analyst 

• Dashboards, scorecards 

• Reporting and Analytics 

• Alerts 

 

 

 

 

Predictive Modeller 

• Data mining 

• Predictive modelling 

• Statistical analysis 

 

European COO 

• Review performance to date via 
mobile 

 

 

 

 

 

Corporate Planner 

• Planning, budgeting and 
forecasting 

• Makes adjustments to the 
numbers  

• Scenario Modelling 
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IBM Business Analytics 

IBM “Day in the Life” Demo Personas 
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IBM SPSS 



IBM SPSS Capabilities 
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Morning Wrap-up and Q&A 



Grow, retain and satisfy 
customers increased inventory 

turns 

50% 

Increase operational 
efficiency improved research 

licensing  

300% 

Manage risk, fraud and 
regulatory compliance settled legitimate 

claims faster 

70x  

Transform financial 
processes 

US$200 
million 

increased cash flow 

Business Analytics is about turning insight into outcomes  
IBM clients are doing it today 
 

http://ow.ly/hp3Py  

http://ow.ly/hp3Py


Delivering Program Success  

16 

 “How-to” Books Deliver Expertise 
– Business Intelligence Strategy 
– IBM Smart Analytics Cloud 
– IBM Business Intelligence Handbook 

 Communities & Workshops 
– Business Analytics Experience Workshops 
– Innovation Center & Blueprints 
– DeveloperWorks & Communities 
– Analytics Zone for Cognos Insight 

 Services & Training 
– Proven Practice Workshops, Learning 

Assessment and User Adoption Services 
– Portfolio of self-paced training options 

 Broader Deployment Options 
– Expanded offering for System z 
– IBM SmartCloud Enterprise 
– PureApplication System (Expert Integrated 

System) 
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New Books to Deliver Expertise! 

 Cloud Computing  

 BI Redbook 

 BI Strategy Book 

 Performance Manager Book  

 (also available by industry) 

–Government 

–Banking 

– Insurance 

–Life Science 

–Retail 

 Book Store: 

 

http://www-01.ibm.com/software/analytics/excellence-center/bookstore.html 

 

http://www-01.ibm.com/software/analytics/excellence-center/bookstore.html
http://www-01.ibm.com/software/analytics/excellence-center/bookstore.html
http://www-01.ibm.com/software/analytics/excellence-center/bookstore.html
http://www-01.ibm.com/software/analytics/excellence-center/bookstore.html
http://www-01.ibm.com/software/analytics/excellence-center/bookstore.html


IBM Business Analytics – Access to all areas 

www.ibm.com/analytics 

http://www-
142.ibm.com/software/products/us/en/category/SWQ00 

http://www.ibm.com/analytics


Business Analytics Excellence Center Champion Kit 

A personalized portal  

that shares a roadmap  

for success that can  

help you in your planning  

of a strategic  

business analytics  

Initiative 

 

 

 

 

 

 

http://www-01.ibm.com/software/analytics/excellence-center/ 

 

http://www-01.ibm.com/software/analytics/excellence-center/
http://www-01.ibm.com/software/analytics/excellence-center/
http://www-01.ibm.com/software/analytics/excellence-center/
http://www-01.ibm.com/software/analytics/excellence-center/
http://www-01.ibm.com/software/analytics/excellence-center/


Analyticszone.com – Best practices and more 

http://www.analyticszone.com 

  A website 
dedicated to 
Cognos Insight: 

 

• Business 
Accelerators 

• Blueprints 

• Modeling 
techniques 

• Applications 

http://www.analyticszone.com/
http://www.analyticszone.com/


The How - The Business Analytics Champion Workshop for 
Excellence 

 Powerpoint-free interactive discussion group 

 Address FIVE key areas : 

– Building your strategy and roadmap 

– Delivering and demonstrating value 

– Navigating politics and culture 

– Designing your organization (BA dept, BICC, Center of 

Excellence) 

– Delivering a Successful Solution 

 Walk away with actionable tips, best practices and a host of 

resources to get you started on a path to success 

 To book a workshop contact:  

Krista.wheatley@ca.ibm.com 

 

 

Preparing a BI 
strategy and 
demonstrating value 
workshop 

Building a BICC & 
navigating politics 
and culture 
workshop 

Driving user 
adoption & lowering 
TCO with a 
successful BI 
solution workshop 

Champion 
Workshops 

mailto:krista.wheatley@ca.ibm.com


Business Analytics Experience Workshop 

Some people call it the „mini-MBA‟. It‟s a 

business simulation. 

Run a fictious business using 

business analytics 

Make critical business decisions 

Review results 

Learn more about business analytics 

Have fun! 

http://www-01.ibm.com/software/analytics/business-experience/ 

 

http://www-01.ibm.com/software/analytics/business-experience/
http://www-01.ibm.com/software/analytics/business-experience/
http://www-01.ibm.com/software/analytics/business-experience/
http://www-01.ibm.com/software/analytics/business-experience/
http://www-01.ibm.com/software/analytics/business-experience/


Business Analytics Events 

 Events are a great way to stay up-to-date on software, best practices and trends 

 There are global event series as well as an annual user conference 

 Participation in the events is highly recommended: 

– Learn more about business processes & software 

– Acquire skills & knowledge 

– Learn from other customers & business partners 

– Find out about features & functions in the latest software releases 

– Network with your peers 

 Discuss these events with your local account manager 



The annual user conference – BA Forum @ Information on Demand 

• Hundreds of technical and 
functional presentations about 
business analytics 

• Customer forums 

• Workshops 

• Latest technology 

• Hands-on training 

• Meet the executives 

• Etc.. 



IBM Business Analytics & Social Media 

 You can obtain ideas, best practices, updates and such via social media channels 

 Following the resources is very easy 

 Communicate these resources to all team members that are interested 

 There is no easier and faster way to stay connected with IBM Business Analytics 



Recommended Twitter accounts 

IBM Business Analytics & Social Media 



The IBM Cognos Facebook page – stay connected 

https://www.facebook.com/ibmcognossoftware 

https://www.facebook.com/ibmcognossoftware


Best practices and more...follow these blogs 

http://www-304.ibm.com/connections/blogs/predictiveanalytics 

The official IBM Business 
Analytics Blog 

The Performance Ideas 
Blog: Best Practices for 
Business Analytics 

www.performance-ideas.com 

http://www-304.ibm.com/connections/blogs/predictiveanalytics/?lang=en_us
http://www-304.ibm.com/connections/blogs/predictiveanalytics/?lang=en_us
http://www-304.ibm.com/connections/blogs/predictiveanalytics/?lang=en_us
http://www.performance-ideas.com/
http://www.performance-ideas.com/
http://www.performance-ideas.com/
http://www.performance-ideas.com/


More blogs 

Tim O„Bryan„s business 
analytics blog – focus on 
financial performance 
management 

www.ibm-business-analytics.com 

The official IBM Software 
blog. Lots of cool topics. 

http://ibm.com/blogs/software  

http://www.ibm-business-analytics.com/
http://www.ibm-business-analytics.com/
http://www.ibm-business-analytics.com/
http://www.ibm-business-analytics.com/
http://www.ibm-business-analytics.com/
http://www.ibm-business-analytics.com/
http://ibm.com/blogs/software


Valuable studies about Business Analytics 

 The 2011 IBM CMO study:  http://www-935.ibm.com/services/us/cmo/cmostudy2011/cmo-

registration.html 

 The 2010 IBM CFO study: http://www-935.ibm.com/services/us/cfo/cfostudy2010/ 

 The 2010 and 2011 MIT Sloan Business Review study: http://www-

935.ibm.com/services/us/gbs/thoughtleadership/ibv-embedding-analytics.html 

http://www-935.ibm.com/services/us/cmo/cmostudy2011/cmo-registration.html
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White papers, case studies and more 

White Paper Library 

Cognos Case Studies 

SPSS Case Studies 

http://www-142.ibm.com/software/dre/search/searchlibrary.wss?max_records=10&search_library=true&text=Cognos&ibm-search=Search&prodcat=P860381B20485I56&brand=X105467G42496Y40&solution=all&os=all&date=all
http://www-01.ibm.com/software/success/cssdb.nsf/topstoriesFM?OpenForm&Site=cognos&cty=en_us
http://www-01.ibm.com/software/success/cssdb.nsf/topstoriesFM?OpenForm&Site=spss&cty=en_us


Communities – LinkedIn and beyond 

IBM Cognos 
Software Group 

https://www-304.ibm.com/communities/service/html/communityview?communityUuid=48d075f8-4887-4e45-a511-927bd861cc0b 

The Business Analytics 
Excellence Community 

https://www-304.ibm.com/communities/service/html/communityview?communityUuid=48d075f8-4887-4e45-a511-927bd861cc0b
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