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IBM Business Analytics Showcase

09:15 Welcome and Introduction

09:35 IBM Cognos Business Intelligence
10:35 Break

10.50 IBM SPSS

11.50 Break |
12.05 Cognos Insight / TM1 Performance Modeller
13.05 Wrap Up with Q&A
13:15 Lunch

14.00 Ask the Expert
1:1 with an IBM technical professional
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The pressures on organizations are at a point where analytics has
evolved from a business initiative to a BUSINESS IMPERATIVE

More organization are using
analytics to create a
competitive advantage

Respondents who believe analytics
creates a competitive advantage

o m

2011 |

Source: The New Intelligent Enterprise, a joint MIT Sloan Management

Review and IBM Institute of Business Value analytics research partnership.

Copyright © Massachusetts Institute of Technology 2011

And leaders are outperforming
their competitors in key
financial measures

1 : 6X Revenue Growth

2 " OX EBITDA Growth
2 : 5X Stock Price

Appreciation

Source: Outperforming in a data-rich, hyper-connected world, IBM Center for
Applied Insights study conducted in cooperation with the Economi
Intelligence Unit and the IBM Institute of Business Value. 2012




| Business Analytics software |

ANALYTIC-DRIVEN ORGANIZATIONS are distinguished by
their ability to leverage ...

All information All perspectives
All information Past (historical, aggregated)
Transaction data At the point Present (real-time)
Application data of impact Future (predictive)
Machine data
Social data %
Enterprise content \

All people All decisions
All departments Major and minor
Experts and non-experts Strategic and tactical
Executives and employees Routine and exceptions

Partners and customers Manual and automated




BusinessAnaIyticssoftware| IBM “Day |n the L|fe” DemO

Demo Introduction:
* Fictional company called Autos2Go

» Global company manufacturing and
selling different types of vehicles

» Organized by Region, Territory and

Country
* Product lines consist of 4x4, Executive,
Family Models, Hybrid and Small
Hatchback
° A “Day in the Life” Of a Business r(sel.wm)‘ Europe Sales Volumes Actual v Plan N(orlh America Sales Volumes Actual v Plan
Analytics organization s f <
/g:nb o atch! i;- 2 l
’ I L
150,000,000 * = !:!::mduﬂ- I.: :x Total Products
g e ek ——% fs"::mm g z:: %’;‘:ﬂmm
- ' ' :},a‘ 2,&1@‘07’ P




ssiess nayiessotware] | B[V] “Day in the Life” Demo Personas

European COO Executive Business Analyst

 Review performance to date via * Dashboards, scorecards

Business
Manager

mobile » Reporting and Analytics

| 3 « Alerts m
/ i
8 - \

Executive

Corporate Planner Predictive Modeller

IBM Business Analytics

» Planning, budgeting and

_ « Data mining
forecasting

?

o
X
< - :
N « Predictive modelling

fhif_)b_o_a_f_g,.a - Statistical analysis

e

* Makes adjustments to the
numbers

« Scenario Modelling

_ Predictive
Finance Modeller
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IBM Business Analytics Showcase

10:35
10.50
11.50
12.05
13.05
13:15
14.00

Break
IBM SPSS
Break

Cognos Insight / TM1 Performance Modellerﬁf
Wrap Up with Q&A
Lunch

Ask the Expert
1:1 with an IBM technical professional
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IBM SPSS Capalbilities

@e™
De.

Predictive Analytic Platform
Reporting, Visualization, Change Management, Automation...
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IBM Business Analytics Showcase

11.50 Break |
12.05 Cognos Insight / TM1 Performance Modellerﬁf
13.05 Wrap Up with Q&A
13:15 Lunch

14.00 Ask the Expert
1:1 with an IBM technical professional
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IBM Business Analytics Showcase

13.05 Wrap Up with Q&A
13:15 Lunch

14.00 Ask the Expert
1:1 with an IBM technical professional




Morning Wrap-up and Q&A

. Business Analytics software
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Business Analytics is about turning insight into outcomes
IBM clients are doing it today

Grow, retain and satisfy 2o

customers UNDERWOOD creased inventory
turns

http://ow.ly/hp3Py

Increase operational @il
efficiency improved research
Ry licensing

Transform financial

processes OmnicomGroup

increased cash flow

Manage risk, fraud and @J 70
regulatory compliance " settled legitimate

claims faster



http://ow.ly/hp3Py
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Delivering Program Success s, | i Cognos Busness m

\BM G209 Tond " Y/
wiics @ .a  Intelligence V10.1 Nta, e
Gloud ComPU R yandbook Sty Mo Ss

» “‘How-to” Books Deliver Expertise )
— Business Intelligence Strategy
—IBM Smart Analytics Cloud
—IBM Business Intelligence Handbook

» Communities & Workshops
— Business Analytics Experience Workshops
— Innovation Center & Blueprints
— DeveloperWorks & Communities
— Analytics Zone for Cognos Insight

= Services & Training T
— Proven Practice Workshops, Learning
Assessment and User Adoption Services
— Portfolio of self-paced training options

» Broader Deployment Options
— Expanded offering for System z
—IBM SmartCloud Enterprise
— PureApplication System (Expert Integrated
System)

16




| Business Analytics software |

IBM Business Analytics Showcase

13:15 Lunch

14.00 Ask the Expert
1:1 with an IBM technical professional
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New Books to Deliver Expertise!

* Cloud Computing '

= Bl Redbook Intelligence V10.1

= Bl Strategy Book - Handbook

= Performance Manager Book

= (also available by industry)

—Government

—Banking

—lnsurance
—Life Science
—Retall

= Book Store:

http://www-01.ibm.com/software/analytics/excellence-center/bookstore.html
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IBM Business Analytics — Access to all areas

IBM Software > Products >
Business analytics E a.
Make informed and optimized decisions everywhere, to improve l.

outcomes and manage risk.

Learn Products Connect

Take the lead with business analytics. Contact [BM

& Email IBM
IBM's comprehensive, unified portfolio of business analytics software (Cognos, SPSS, ma

OpenPages and Algorithmics) provides a host of capabilities that help your organization achieve
your objectives and exceed expectations. Based on open standards, IBM business analytics
products can be used independently, in combination with each other, and as part of broader
solutions to key business challenges.

B Request a quote

. Or call us at: 866-601-1934
Priority code: 101KR29W

Featured products The Driving IEM.
IBM SPSS products Insight Contest
With IBM SPSS predictive analytics software, you can use statistical analysis, data and text
mining, predictive modeling and decision optimization to anticipate change and take action to Voting has begun. Visit the AnalyticsZone

improve outcomes.
P and vote for your favorite entry.

IBM Cognos products

IBM Cognos business intelligence and performance management software provides you with
the integrated dashboards, scorecards, reporting, analysis, and planning and budgeting
capabilities you need to gain and act on fact-based insights.

# Vote teday

IBM OpenPages products
OpenPages GRC software allows your organization to manage enterprise operational risk and
compliance initiatives using a single, integrated solution.

IBM Algorithmics products
Algorithmics software helps businesses like yours to gain transparency into financial risks in
advance, providing information that is vital to your organization.

Analytics: The Widening Divide

- Read how analytics-driven companies are gaining
ground on competitors

See how business analytics software
Discover what's new in Business Analytics helps others outperform
Learn about IBM Analytical Decision Management and other new and enhanced products in the

IBM Business analytics partfolio. - Santam Insurance

Boosts customer service and beats fraud

“ Mlasin'e Daint Hanltheaen

www.ibm.com/analvtics

http://www-
142.ibm.com/software/products/us/en/category/SWQO0O0



http://www.ibm.com/analytics
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Business Analytics Excellence Center Champion Kit

A personalized portal
that shares a roadmap
for success that can

help you in your planning
of a strategic

business analytics

Initiative

Home Solutions ~ Services T Products ~

Excellence

Champion Kit

= Join our online community

3

0 hek)
Business Analy

=.Jain our

mmunity

Be a Champion in your organization

Youwant to have greater business impact
and increase effectiveness with your
Business Analytics initiatives in your
organization. To increase the value, your
organization may require transformations
or advancements in many areas - people, process or
technology,

IBM has warked with hundreds of customers to achieve
results and increase business impact. The Business
Analytics Excellence center - developed with hest praclices
and insights from 1IBM Cognos customers, analysts and
sUbject matter experts - shares a roadmap for success that
can help you in your planning of a strategic business analtics
initiative.

Start today by deterrmining your AQ score

Support & downloads -

Business Analytics

United States [ ch 1

Welcome hirs. Krista Whestley [Fot you?] [ 1BR Sign in ]

My IBM -

What's your AQ?
> Take the test

Where do | start?

- Prepare a Sirategy — Define your business analics
strategy, build your value porffolio and gain business
alignment in your organization

= Organize for Success - Drive arganizational excellence and
a culture of performance with a Competency Center (BICC)
and Community of Excellence

+ Deliver the Technoloay: — Deliver business analytics that
inspires confidence in information, encourages user
adoption and provides you with the lowest total cost of
ownership

Special Topics
- Finance Champions: Drive your Planning and Analtics
Strategy across the enterprise

= Leverage and Extend your SAPE SOLUTIONS: to deliver
more value

= Upograde Central: Upgrading to IBM Cognos Bl vl 0.9 Visit
here!

+ Dashboard Best Practice Center: Learn tips and techniques
from the experts

= Buszine:

nalics Aookstore: Gefthe knowledoe van need

Business Analytics Bookstore
= Get the knowledge you need today

We're here to help

Easy ways to get the answers
you need.

0 Call me

O call us at:
866-601-1934

To-do list:

= .Join the onling community for
Buziness Analytics
Excellence

= Book & Woarkshop to discover
the art of the possible

= Contact us to tell us your
stary, request resources or
et an ROl study done in
your organization!

http://www-01.ibm.com/software/analytics/excellence-center/
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Analyticszone.com — Best practices and more

Al Fun Functional

A website
dedicated to
Cognos Insight:

Finance Business Accelerator

* Business
Accelerators

Community Sea i Events & Workshops Al

Getting Started with Cognos Insight
New users can learn the basics with sample
applications, tutorials, training videos and more.

IBM Innovations in Business Analytics
Virtual Launch

* Blueprints

Advanced Techniques
Resources to bring your applications to the next level.

Topics include data connectivity and modeling, » IBM Performance 2012 .
customizing rules, editing calculations and more. ! b M 0 e I n g

Working with Cognos Servers and Mobile g h .
e, b i oo ke S techniques
connecting to Cognos servers. Topics include managed
deployment, mobile clients, planning and more. IBM Midsize Business Analytics Virtual
Business Accelerators Sopmnit 1 1
- Applicat
Resources and examples organized by function ——— p p I Ca I 0 n S
including: Finance, Marketing, Sales, HR, Operations, IT,
Product Development, and Executive Management..
rn
SN

The Application Exchange IBM Finance Forum 2012

The place to share and download Insight applications
and examples. Featuring contributions from community
members, IBMers and our business pariners.

http://www.analyticszone.com
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The How - The Business Analytics Champion Workshop for

Excellence

» Powerpoint-free interactive discussion group

» Address FIVE key areas :
— Building your strategy and roadmap
— Delivering and demonstrating value
— Navigating politics and culture
— Designing your organization (BA dept, BICC, Center of
Excellence)
— Delivering a Successful Solution

= Walk away with actionable tips, best practices and a host of
resources to get you started on a path to success

» To book a workshop contact:
Krista.wheatley@ca.ibm.com

Champion
Workshops

Preparing a Bl
strategy and
demonstrating value
workshop

Building a BICC &
navigating politics
and culture
workshop

Driving user
adoption & lowering
TCO with a
successful Bl

solution workshop

r' 4


mailto:krista.wheatley@ca.ibm.com
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Business Analytics Experience Workshop

Some people call it the ‘mini-MBA’. It's a Business Analytics Experience
. . . In-House Workshop
business simulation.

Experience the power of business analytics in a
real-life business simulation

*"Run a fictious business using
business analytics

» Make critical business decisions

" Review results

=Learn more about business analytics

= Have fun!

http://www-01.ibm.com/software/analytics/business-experience/
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Business Analytics Events

Events are a great way to stay up-to-date on software, best practices and trends

There are global event series as well as an annual user conference

Participation in the events is highly recommended:
— Learn more about business processes & software
— Acquire skills & knowledge
— Learn from other customers & business partners
— Find out about features & functions in the latest software releases
— Network with your peers

Discuss these events with your local account manager
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The annual user conference — BA Forum @ Information on Demand

Save the date

Information OnDemand2013

h "ot

E B I G November 3-7, 2013 * Hundreds of technical and

= Mandalay Bay | Las Vegas, Nevada functional presentations about
business analytics

V|
* Customer forums

» Workshops

 Latest technology

* Hands-on training

* Meet the executives
* Etc..
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IBM Business Analytics & Social Media

» You can obtain ideas, best practices, updates and such via social media channels
» Following the resources is very easy
» Communicate these resources to all team members that are interested

» There is no easier and faster way to stay connected with IBM Business Analytics




[Business Analytics sofware] |BIVI BUsIness Analytics & Social Media

Recommended Twitter accounts
coancs. |BM Cognos Software X

. Soflware & ibmcognos FoLLows vou
Tim Powers X Business Intelligence, Business Analytics and Performance
timjpowers FoLLows vou Management. Managed by @ TimJPowers
. ) . ) Ottawa, Canada - hitpzwww.ibm.com/software/data/cognos
External Comms/Social Media, IBM Business Analytics. Found findex himl?s oc=tw

at Cubs games, on the golf course, or exploring Chicago's
culinary scene. Instigator. Views my own.
http:ffwww-01 . ibm.comisoftwarefanalytics/sps s/

Christoph Papenfuss

cpapenfuss
Business Analytics expert, consultant, speaker, father, runner,
photographer & cyelist. IBMer.
Europe - hitp:ffwww.performance-ideas.com

«éf IBMBusinessAnalytics *

iIbmbizanalytics

Sensing a Smarter Planet with Deep Analytics. From IBMers:
@jackmason, @reillystarr, @cakinser & others.
T 38.912666,-77.043835 - hitp:lfsmarterplanettumblr.com/

-4 Delaney Turner x
DTurnerBlogs roLLows you

__ IBM SPSS Software X  Social Business Strategist, Editor & Engagement Lead, IBM

{IVL Software. Also tweet for @IBMSoffware. Opinions are my
IBMSPSS roLLows you .

IBM SPSS software helps organizations predict future events Oftawa  hitp/iwww.ibm.com/sofiware

and proactively act upon that insight to drive better business

outcomes.

Chicago, IL - hitpafwww-01.ibm.comfsoftwarefanalytics/spss/
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The IBM Cognos Facebook page — stay connected

g | IBM Cognos Software Timeline ¥ Now ¥ Highlights v ‘ \ v Liked \

|© 5_Final_CDD_File.cdd - IBM Cognos Insight

Quarterly Numbers and Forecast - North America vs. Worldwide Corporate [

g ¥ A . Regional Sales

Breakdown by Product Type - North America Breakdown by Sales Channels - North America vs. All Regions 9. ar
Margin

2,600,000 Morect oy

B Internat

W Retal Ravenue

300,000 W o42011

B 012012
200,000
100,000 1.800.000
0 Quarter Qr
——— 35000 Q42011
= Q1712012
00,00 Q201
‘ Q2011

N 0
o Qa0
| e T o>
[ o o
Q)

IBM Cognos Software | v Liked | | Message # ~ |

2,773 likes - 48 talking about this

Product/Service

The official Facebook Page for IBM Cognos Software for
sharing news and events and serves as a general discussion
area for the Facebook community to ask questions and raise

’ IBM Cognos M X
| plitil J.LL- ![_L/' 2,773 Business Analy
Quarterly Virtu

About Photos Likes Events Videos

https://www.facebook.com/ibmcognossoftware
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Best practices and more...follow these blogs

Browse Blogs ly Blog

- Tags H? Business Analytics Blog The OﬁICIaI IBM BUSIneSS

Making Better Fitness Decisions with Automated, Personalized Feedback

.
® Timothy Powers | Apr3 | [ Tags: business-rules-management personalized-feedback business-rules fitness-coach healthcare

feedback spss health-care | Comments (0) | Visits (1,058)
analytics big-data business

business_analytics
business-analytics
business-rules business-
rules-management claims
€0gNOS customized- That motivation can come in many different forms — looking in the mirror, ridicule from friends, preparing for a big race, or
feedback decision- a personal fitness coach.

management fitness-coach

florida fraud government

y Updates

When it comes to fitness and exercise, a little motivation goes a long way.

health-care healthcare Getting off your butt is only the first step though...you also need to manage important decisions about nutrition, when to
ibmsoftware infinity exercise, what types fitness you both enjoy and are best suited based on your physical condition, and determining
insurance intelligence realistic goals and objectives.

management performance

http://www-304.ibm.com/connections/blogs/predictiveanalvytics

PERFORMANCE & &

o Best Practices for
IDEASS Gt

Analytics Dashboarding Events & Workshops Finance Interviews Reading Social Sticky

The Performance Ideas
Blog: Best Practices for

What my car taught me about designing a successful

Let's connect
dashboard
. . by Chritiph Popeaies Yer Linked [0
Business Analytics s Jen)| o |2 || @
The other day, a former colleague sent me several Subscribe via email!

screenshots of a ‘dashboarding solution’ a new team 3 Tweet | i Like share R +1_ | Submit

member had proposed to him. What | saw was wild Enter your email address
A set of complex, colorful and overloaded screens. Not just one screen, but a whole book of difierent

pages. There were long tables mixed with colorful gauge charts. It took me a few minutes to understand
what was happening. This was clearly not a dashboard but rather a poorly designed reporting application Delivered by FeedBurner

Adashboard is meant to provide us with a quick ovenview of our most critical business information. It is not

supposed to deliver us a 360 degree detailed view.
Reader alert

www.performance-ideas.com
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More blogs

[ & PublicBlags

IBM Software Blog

Browse Blogs | My Blog

My Updates .

for a planet. [imil

IBM Software Blog

This blog promotes thoughtful discussions and perspectives on how software is changing the way we
live and do business.

IBM Software The short URL for this blog i http:/fibm.com/blogs/software
1- Page 1 |2 [3 4|5 . 20 | Hext
Sortby: Date¥ | Ttle | Most liost Comments | Most Visits
Analytics or alchemy? Celebrating Levon Helm
IBM Software Community Delaney Turner | Apr20 | Tags: information-insights ibmsoftware
Comments (0) | Visits (458) tweets
Overview 1
Members Analytics can work wonders for business, can it do the same for the soul? There are some I
things | hope we never figure out. To that list 'm adding the special alchemy that was the 0
_ drumming of Levon Helm, drummer and vocalist for the legendary band known simply as The
Bookmarks Read maore Hlike
Feeds

Tim O'Bryan’s business
analytics blog — focus on
financial performance
management

Feeds

[ Feed for Blog Entries

[ Feed for Blog Comments

Blog Authors

-

5] QY

www.ibm-business-analytics.com

Delaney Turner

Timathy Powers

Ves Simonds

The official IBM Software
blog. Lots of cool topics.

http://ibm.com/blogs/software

Home  Topics

Events

GRC Maturity - Measuring a New Paradigm for Risk and

Compliance (Part IT)

the

2200 | M o i, o P
second [

Ina

series of four blog posts where we present risk and compliance speaker and
thought leader, Michael Rasmussen’s, GRC maturity model. For more insightful
information an GRC and to exchange ideas with risk and finance colleagues,

come see us in Orlando at Visio

~ o Vision2012 @

subscribe!

RECENT POSTS

Paradigm for Risk an:
(Partm
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Valuable studies about Business Analytics

» The 2011 IBM CMO study: http://www-935.ibm.com/services/us/cmo/cmostudy2011/cmo-
reqgistration.html

» The 2010 IBM CFO study: http://www-935.ibm.com/services/us/cfo/cfostudy2010/

» The 2010 and 2011 MIT Sloan Business Review study: http://www-
935.ibm.com/services/us/gbs/thoughtleadership/ibv-embedding-analytics.html
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White papers, case studies and more

Innovation in Action Series
May 2009

White Paper Library

/T Connecting the dots:
~ managing organizational risk
y Author: David A.J. Axson, Sonax Group

Case Study

Information to reporting to smarter operations:
Performance management at Dr Pepper Snapple Group

.
C O q n O S C aS e Stu d I e S Inaglobal economy, manufacturers
can'tafford lackluster performance.
o They have to get the job donefaster
and still maintain ah\bh level of quality.
Competition, market trends and

increasingly complex supply chains
add tothe challenge.

SPSS Case Studies

paramount, organizations needto be
abletoanalyze and measure results.
So they can better manage operations
and drive down costs. With this in mind,
Dr. Pepper Snapple Group chose
IBM® Cognos® software to power its



http://www-142.ibm.com/software/dre/search/searchlibrary.wss?max_records=10&search_library=true&text=Cognos&ibm-search=Search&prodcat=P860381B20485I56&brand=X105467G42496Y40&solution=all&os=all&date=all
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Communities — LinkedIn and beyond

" .
Ll“k‘ﬂ'd EI Account Type: Bagic | Upgrade

Home Profle Contacts Groups Jobs Inbox [l Companies MNews More

IBM Cognos

Coanos. @ 1BM Cognos Software Software Group

Software Discussions = Members  Promotions  Jobs  Search  More .
Business Analitics|| sy,
Excellence
¥
The Business Analytics o
Excellence Community o B
=

https://www-304.ibm.com/communities/service/html/communityview?communityUuid=48d075f8-4887-4e45-a511-927bd861ccOb
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