AlIM Webinar

Hidden treasures:How did World Cup
football and brand monitoring benefit from

Content Analytics?

= a||m

np me
© 2010 AlIM



Speakers

Doug Miles
Managing Director AlIM Europe -

Director of AlIM Market Intelligence IE a“m

Neil Freeman,
Worldwide Leader Content Analytics,
IBM ECM

John O'Donovan,
Chief Technical Architect, BBC Future

Media & Technology B B

Derek Tronsgard

Director of International Accounts PRIME %j RESEARCH

PRIME Research

r E @
= dliim

Find, Control, and Optimize
Page = 2 © 2010 AlIM Your Information



Asking Questions

“Questions” bottom left.
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Asking Questions

Slide size, top right

| Hiddenireasures ohiontentanaly e 20Inppt

Mow Speaking

Doug Miles

Director AllM Europe,
Director AlIM Market Intelligence

e AlIM Webinar
I% aiim

Frp. Comna. ard Opbmize
wor infermatinn

Hidden treasures:How did World Cup

football and brand monitoring benefit from
Content Analytics?

r mE @
I diiim

Find, Control, and Optimize
Page = 4 © 2010 AlIM Your Information



Diary Dates

AlIM Certificate Classes — 2-4 day classroom or online

= ECM - Enterprise Content Management
2-5 Nov, London, 30 Oct-3 Dec, Utrecht

= E2.0 — Enterprise 2.0 +44 (0)1905 727606
30 .NOV 3 Dec Londé)n www.aiim.org.uk/training

AlIM Essentials — short on-line courses
= Web Analytics Technology, 5 online modules

= E-Discovery, 5 online modules
www.aiim.org.uk/training
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Content Analytics — research tools

for unstructured content and rich
media

An AlIM Industry Watch Survey conducted during February 2010

.MEDIABEACON I_ a“m

Part sponsored by: a ’ ’ y, S Fi Gumml Dpt
nd, nd Optimize

© 2010 AlIM r Information

[l
l|:||:||
|||||



Research capability across multiple content types

How would you rate your ability to research across the following content
types? — ratio of “Search” to “Research”

Page = 7

00 1.0 20
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40 5.0

Graphics/printdesign files
Collateral, brochures, publications
Press articles and news
Audiorecordings

Photo images

Video files

Emails

General office documents

Customer/citizen correspondence and comments

Inspection reports  ———
Contracts and customer agreements | ——

Patents and research papers

Web content (external, social media, etc)
Web content (own sites)

Applications and claims

Litigation and legal reports

Casefiles |—
Healthcarerecords
Support/call-centre logs _

© 2010 AlIM

@
o
|,
o

Rich media

files present
problems as
well as emails
and documents

Ability to
“research” can
be 4-6 times
less than ability

to “search”

N=450 Non-trade,
excl. Not Applicable
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Bl & Content Analytics

How useful would it be if you could use questions like this
across your content?

*What is most frequently occurring? 70% would find
*Why is there a higher occurrence between these dates? these advanced
« What are the trends and why are they occurring? functions

e |s this a normal or an unusual result? “Extremely
 What types of people, living where, are saying this and why? useful” or

« Can | find an image that matches this one? “Very useful”

» Has this been mentioned before in this context?
« How can | know what | don’t know?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

N=484 Non-trade

m Extremely useful = Veryuseful =Fairly useful = Slightly useful Not particularly useful r mm ®
Ik dliim
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Reports:

AlIM Market Intelligence
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Content Analytlcs
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Content Analytics Report

www.alimhost.com/survey

Content Analytics Report
free to download at:

www.aiim.org.uk/research

Email:
doug.miles@aiim.org.uk

Blog: ECM by Numbers
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Derive new insight with IBM Content Analytics

Farerplanel2s O G 8

Do
Sm rte r software for a smarter planet— Q.
arie

marter sotware IBMSINAIG o
At A T&r
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... driving a need for better
Enterprise Content Management

Instrumented Managing essential content anywhere

Governing information over its lifetime

Interconnected o
Optimizing processes that rely on content

Intelligent Deriving unexpected content insights

© 2010 IBM Corporation
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IBM Content Analytics, the compass for Text Analytics at IBM

Dynamic
Content analysis and
and Preservation derive insights
Extend content
; : insights to
Interactive Assessment and
Reducedtlme Discovery of Business Insight Cognos Bl,
an
comolexity to SPSS Modeler
. p ty Delivery of Insight to Users, Premium
build models Systems and Processes
Solution and Modeling Tools
Improve productivity and

I efficiency to find and
organize content within

your Enterprise Content
Management system.

Use advanced
classification to
organize
content

Historical case analysis
to improve case
management decisions
and optimize processes

External and Internal

L

3 Information Sources
L P
y >

ICA supports 30+
sources and 150 file
formats; including web
content

Integrate Consumer
Insights from social
media sites

© 2010 IBM Corporation




IBM Content Analytics adds value to...

“:é-:’ Healthcare Analytics <\L'7_ Customer Care
ff’ «Analyzing: E-Medical records, hospital reports *Analyzing: Call center logs, emails, online media
For: Clinical analysis; treatment protocol For: Buyer Behavior, Churn prediction
optimization *Benefits: Improve Customer satisfaction and
«Benefits: Better management of chronic diseases; retention, marketing campaigns, find new revenue
optimized drug formularies; improved patient opportunities
outcomes
L . . vy
~@%~ Crime Analytics ~4 .- Insurance Fraud
@ * Analyzing: Case files, police records, 911 calls... a‘ * Analyzing: Insurance claims
* For: Rapid crime solving & crime trend analysis * For: Detecting Fraudulent activity & patterns
» Benefits: Safer communities & optimized force deployment * Benefits: Reduced losses, faster detection, more

efficient claims processes

<L& - Automotive Quality Insight ~@®- Content Assessment
* *Analyzing: Tech notes, call logs, online media @ *Analyzing: File shares, Sharepoint, multiple content
«For: Warranty Analysis, Quality Assurance repositories
* Benefits: Reduce warranty costs, improve customer *For: Content Decommissioning or Smarter Archiving
satisfaction, marketing campaigns *Benefits: reduce storage costs, repurpose IT assets,

save on energy consumption, reduce risk exposure

\Ir 1 Iy I AL I Iy vy (LY
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Future of BBC Content and Data

...using content analytics to manage services

John O’Donovan, Chief Architect, BBC News and Knowledge

BAME Future Media & Technology © BBC 2010



Our goal...

“Moving from a page publishing model to a content
publishing model where metadata and asset
management is used to render the appropriate
content to different target platforms for the lowest
possible cost "

BAME Future Media & Technology © BBC 2010



The challenge...

Make more quality content...

...for more devices...

...and more platforms...

...and all for less money than we used to have

Sounds impossible.

But it’s not.

BAME Future Media & Technology © BBC 2010



What tools are we using...

Using the power of the following tools to organise
content

Semantic Concept Extraction with Unique
Identifiers

Linked Data

Content Tagging

Ontology to organise content

BAME Future Media & Technology © BBC 2010



What do we do now...complex technical and manual

DrOCess
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How does metadata help reduce costs and improve
e

content i< ?
I \J WA J " E =

reatio
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Metadata and automation makes the best of what you have
-automatically

BABE Future M

BIBIC

Text anly | Help

SPORT  FOOTBALL

Latest matches

NED 2Z-00 DEN

I3 Highlighis & repart

JPN 1-0CMR
¥-©

3 Highlighis & repart

ITA 1-1 PAR

nlights & repaort

WORLD CUP 2010 GROUPS & TEAMS FIXTURES & RESULTS

i i italy

- of rl F
o L &, L
...“,\kull-l. -

VIDED BBC COVERAGE

[taly 1-1 Paraguay
Monday, 14 June

Match report

Teaby i Maw Tamlzmd
IEaly v Mew Zealand

Sunday, 20 June, 15:00

Praview

Preview

Slovakis v Italy

Thursday, 24 June, 15:00

Latest stories

A B C
Group F Teams

Features

Buffon confident after Paraguay boss

back pain

to be next Italy b

¢ Lippi in post-Waorld Cup ext hint

Latest audio and video

J = World Cup 2010
i N performance analysis

i &l the facts and figures from

the Warld Cup 2010
tourmament

» My Waorld Cup - Nosl Gallagher

+ Guide to the teams at South Afnica 2010

Around the web

+ IEahan F& site

Id Cup 2010
rded heghlghts
v 1-1f

+ Italy Fifa Profile
» BBC Search+ country page

v Italy Wikipedia profile

Top & World Cup stories

v D to wear arm cas

© BBC 2010




Metadata and automation makes the best of what you have
-automaticallv....

SPORT Ry[i{1} CUP 2[l1[| TSR

SPORT WORLD CUP 2010

Mews Sport ffeather IPlayer T Radio Mare...

"l

il ‘l'

FOOTBALL GROUPS & TEAMS  FIXTURES & RESULTS  VIDEO

BABE Future M

Latest matches

MED 2-0 DEN

3 Highlights & repart

JPN 1-0 CMR
¥©

I3 Highlights & report

ITA 1-1PAR

3@ Highlights & repart

NZL v SVK

Group F

BBC COVERAGE

Matches

TEAMS

TLED

= Paraguay
il Mew Zealand
wm Slovakia

Latest stories

Buffon confident after
back pain

» Gattuso to retire after Waorld Cup

v Skrtel hopeful for opening game

v Rossi left out of Italy Cup squad

v Skrtel makes final Slovakia sguad

Latest audio and video

1 Paraguay boss
B Q delighted with draw

v Italy's Pirlo to miss two matches

» Sunday's World Cup 2010
round-up

» Tuesday's World Cup 2010
round-up

» Cameroon secure Slovakia draw

Italy 1-1 Paraguay
Monday, 14 June

Match report

Mew Zealand - Slovakia
Today 12:30

Slovakia v Paraguay Freview

Sunday, 20 June, 12:30

Italy v Mew Zealand Preview

Sunday, 20 June, 15:00

Paraguay v New Zealand Preview

Thursday, 24 June, 15:00

Slovakia v Italy
Thursday, 24 June, 15:00

Preview

Features

World Cup 2010
extended highlights

Highlights - Italy
1-1 Paraguav

De Rossi equalises
far Italy

All the facts and figures from
the World Cup 2010
tournament

g = = World Cup 2010
§ - performance analysis

v Slovakia performance analysis
v Paraguay performance analysis

v Mew Zealand performance analysis

© BBC 2010
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Metadata and automation makes the best of what you have

-automatically...
EB Home s Sport Weather iPlayer i Radio More...

S0 8 WORLD CUP 2010 B, i = -"'

\-_

FOOTBALL ~ WORLD CUP 2010  GROUPS & TEAMS  FIXTURES & RESULTS  VIDEO  BBC COVERAGE 4

Latestmatches | = Wayne Rooney Features

MED 2-0 DEM Position: Striker
Squad number; 10 : . _
-t%;%» Date of hirth: 24 October, 1985 (24 years old)  The D'WS with the Midas
T DRI , G touch hoping to scoop the
'&Em% Haight: a7 e} award in South Africa

v World Cup scouting: strikers

3 Highiights &report | Tournament totals

Games played Shots on target | off target

JPN 1-0CMR
Top & World Cup stories
@ ] v - 1 2 ‘ 2 v BBC gets 545 vuvuzela complaints
Wayne Rooney Wayne Rooney v Drogha cleared to wear arm cast
Highlights & report S Total England » Roaney back in England training
Total England 1 9 | 7 + Beckenbauer attacks England style
A AR Goals Assists v Tuesday's World Cup 2010 round-up

ITALIA

T
A

V 1

@. L"-‘,/Qoﬁ

0 ‘ 0 Top TV and radio BEE iPlayer

Wayne Rooney Wayne Rooney -
3 Highlights & report ’E'i:zhz':]flthF?Fﬂ:

BAME Future m — 1 E— 1 ! ; © BBC 2010
Totel England Total Enar World Cup: Italy
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Without context, content is difficult to understand...

Great tits cope well with warming

BAME Future Media & Technology © BBC 2010



Without context, content is difficult to

understand...

BB Low graphics  Help

News Front Page

Morthern Ireland
Scotland

Wales

Business

Politics

Health

Education

Science &
Environment

Technology
Entertainment

Also in the news

[ Tive BBC NEWS AT ONE

F':Elv-' las +u|:n:|=h-|:| 1804 GMT, Thursd
. E-rnail this to 3 friend

Great tits cope well Wlth warming

By Richard Black

At least one of Britain's birds
appears to be coping well as
climate change alters the
availability of a key food.

SE _:|I|IHI in Hu: g

caterpillars,

Food for hungry mouths

Writing in the journal Science

BEME Future Media & Technology

Explare the B5C

CLIMATE CHANGE

© BBC 2010



Search doesn’t know how things are related...

Liverpool

News Sport  Westher | iPlayer TV Radis  More.

BEE -

Results for Liverpool

Home TV Channels Radio Stations

Searcht

Find out about BBC Seareh

Children’s
Comedy

Drama
Entertainment
Factual

Films

Learning

Lifestyle & Leisure

TVHIGHLIGHTS

Music » Formula1 | The Football League... » | Formula 1
News
Weather  Reigonsics RADIO HIGHLIGHTS
sport '- -
Athletics (1) o W
Baxing (1) i - e
SHOW: All results MNews & S 0 FEN G ! o
Foothall (34) " . —
Farmula One (13) A V= 3peg
Motarsprt (131
Rughy League (2) ORDERBY: Al ICAL | MOST RECENT 123 Hext»
Rugky Union (1)
Other (62) 5 live Football League
. 0] Mon, 10 May 2010
i LI ve I'[J oo I Sign Zone Watk Clemmit with & look back &t the 15t leg of the Championship playoffs.
pott on Liverpool FC - bre duce Destiioed
Northern Ireland | 5 live Formula1 - 200 Show § more
Scotiand m Monaco GP 2nd Practice
Wales

Unirterrupted comments
Prix

onthe gecond [t
Hallin Liv
h pianist E
5 live Sport

D) thu, 13 May 2010

hiore on the day's sparts news

mps

‘ "-' 5 live Sport - The Monday Hight Club
“‘ﬁ LT Mon, 10 May 2010

Through the

Liverpoal Phil
p

5 live Sport - Kicking Off with Colin Murray

€D Fi, o7 ey 2010
S| Mare ot the weekend's big sporting everts with Cain Murray

5 live Sport - Final Whistle
D) sun, 09 May 2010

..'.\
( i

Ly

5 live Sport - 5 live Track and Field

| €] Thu, 13 May 2010
ews and infer views.

-

BEME Future Media & Technology

sion far the Monaca Grand

Show 5 more

Show 1 more

AtoZ

TVONLY | RADIO ONLY

o) | Chick Young's World...

Most Popular TV

p | Formula 1 - 2010
The Monaco Grand Prix -
Practice Two

The Football League Show -
20092010
Wed, 12 May 2010

A

p Formula 1 - 2010
The Monaco Grand Prix -
Practice One

Formula 1 - 2010
The Spanish Grand Prix

A

The Football League Show -
20092010
Sat, 08 May 2010

hd

Most Popular Radio

m [

Thu, 13 May 2010

5live Formula 1 - 2010
Monaco GP 2nd Practice

5 live Sport - 5 live Boxing
Thu, 13 May 2010

Chick Young's World of Foothall
Thu, 13 May 2010

m ‘World Twenty20 Cricket
Thu, 13 May 2010

© BBC 2010



Lexical
Analysis

ll:.'.-'
Anne Booth

/ Classification

What is concept extraction —what role did IBM
,,,,,,,,, L anoguaoewareplayv2.

/ Disambiguation

is_related fo

comes_from

of Littlegreene parish of

Crrummully

Relationship

'\-.\..H.
b

of the same Tailor nowe one of his maiesties souldiers goune for
Drogheda under the commaund of Captaine Edward Aldrich & duely

sworne deposeth that her said hushand was
his goods of the

Person

Robed, despoyled jof all

Pearson hor

Flace

five & twentieth day of October last

~._ date_of _-

I
DatefTime

&

/ ~._happened o _~

_/ Extraction

wife to| James Booth -

F
-~




Current organisation of effort...all in it’'s own silos...

u L ] u L ] u L] u L] u L] u L]
“ .‘ .‘ .‘ “ .‘ “ .‘ “ 0. “ .‘
s s & . N . 8 s & .

9 Products :: Products 55 Products 55 Products 55 Products 55 Products :

&

Organising /

1]

|| ol ||"

o Publlshlng : Publishing : : Publishing : Publishing : : NI, Publishing
Tansompig 33 s ;@3,3, 908 :938 933 342

r Databases Databases Databases Databases Databases Databasesi

Presenfa”tion :

Content
Management .

U :  Create Create Create Create =§ Feeds :: Feeds

Ed.t.ng _'l'- 'l'- 'l'- 'l'- - -

L]
.

BAME Future Media & Technology © BBC 2010



What does this look like architecturally...

Audience Facing Product

BAME Future Media & Technology © BBC 2010



What does this look like architecturally...

Audience Facing Product

RDF - Triple Store

BAME Future Media & Technology © BBC 2010



What does this look like architecturally...

Audience Facing Product

RDF - Triple Store

Concept Extraction - Analyse and Tag Content

BAME Future Media & Technology © BBC 2010



What does this look like architecturally...

I8 I IR

BAME Future Media & Technology © BBC 2010



What does this look like architecturally...

Service Desigr

Data Design<

BEME Future Media & Technology

~ Audience Facing Product

RDF - Triple Store

\Concept Extraction - Analyse and Tag Content

~ Load Concepts and Relationships
<

Create Ontology

© BBC 2010



Connecting in the content..

'I!"

BAME Future Media & Technology © BBC 2010



Connecting in the content...where we are now

Content RDF - Triple Store Feeds

Audience Facing Product

Concept Extraction - Analyse and Tag Content

®

Load Concepts and Relationships

|

Create Ontology

BAME Future Media & Technology © BBC 2010



Next step to the “Content Store” ...

BAME Future Media & Technology © BBC 2010



Form & Function - the most elegant solution is often the one
-that works best

N\ J L

BAME Future Media & Technology © BBC 2010



Content
Objects

Tagging
through

ontology User Experience

BAME Future Media & Technology © BBC 2010



H do you tag things...

“Graffitli” as part of the

CesS
UCCOO

'CJ

Graffiti  Version=1.0.0.0 m m m System status: OK

Currently viewing:

e puld <

Posted Mon 14 Jun 2010, 1:32 PM by Phil McNulty in Phil McNulty

World Cup 2010: Rustenburg Robert Green's work was not being done under the icy gaze of an
expectant nation - but he was literally the focus of attention as England got back to World Cup

business at their Rustenberg base....

Tag story > Select main top|r5

BEME Future Media & Technology

ad on. Topics could be anything from a
e workpla

This story is m

o England

Q Robe
| o Gareth Barry

Logged in as national\isaact01

Gareth Barry

Personal information
Full name Gareth Barry
Date of birth 23 February 1981 (a
Place of birth Hastings, England
Height
Playing position
Club information

Current elub Ian

© BBC 2010



How do you tag things... “ Graffiti” as part of the

Currently viewing: m

Graffiti  Version=1.0.0.0 Admin System status: OK Logged in as national\isaact01

Posted Mon 14 Jun

World Cup 2010: Rt
expectant nation - |
business at their Ry

Bojg mau e ppe do Aajua Dojq e puld

Tag story > Sele

Select the topics that 1
to & broad subject suc

Suggested topics | Topig
() England

Q United States

o Algeria

| Robert Green

J Gareth Barry

QJDE Hart

Bo|g Mau e ppe Jo Aijus Bojg e puid <

Currently viewing: | BEC News - England: Man killed as four lorries crash (http://www.bbe.co.uk/go/rss/int/news/

s/~

v

Posted Wed 18 Aug 2010, 11:31 AM by unknown author in BBC News - England

A man dies in a crash between four lorries, leading to the closure of the M1 and 12-mile
tailbacks.

Tag story > Select locations

Select the locations that appear in this story.

Suggested |ocations | Lecation szarch These locations appear in the story:

= o Miltan Keynes, Borough of Milton Keynes, GB
‘m||t0n|

‘ Milton Keynes, Borough of Milton Keynes, GB
Q Milton Ernest, GB
O Milton Regis, County of Kent, GB
Q Milton Damerel, County of Devon, GB
0 Milton, County of Oxfordshire, GB

O Milton of Murtle, Aberdeen City, GB

| == Back | | Nexte>

Tagging progress

BEME Future Media & Technology

Aauz Bojq 243 el do/pue Mas,

Wo\ver ampmn

\ Bllm\ngham
CYMRU, a‘
= cmlrennam{a

A.
4z
" Torquay

fish Channel

.Rnninn° St.-Ma\q:

a
Salnt-Brieuc

%GWL
¥ Iyl
v 'E.Ionlampmn 4

“~ Solilhampton
ljh'u'eyrrmuth

Rennes@ I.Is\s e
L BRITTANYY

%Sundaﬂand
Harﬂapnul

ng's Lynn

" Norwich @ .-5

Lowesloft

17 Ipswich
|£)P

‘_‘XE)LIeIcesteu

Oxfard < OColchester -

l:ICaIals.'

)
Outreau L
. Arra
u NDRD

il Ly
Brighton

D\eppen

Cherbourg el

*\Vzlngnes B Roua_n

Barenlin @
£ o
LUPPER ™7™

LOWER NORMANDY

\NORMANDY A

" Ch rires i
Alen(;nn L) D.E :
»?

G)Le Mans
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What does an ontology look like...

Competitive Sports
Organisation

geo:SpatialThing

Divisional Multi Stage Multi Round
Competition Competition Competition

Group League
Competition Competition

BEME Future Media & Technology

time:TemporalEntity

Competition

Knockout
Competition

© BBC 2010




File Edit Search Wiew Options Help

[ Grid | Text | Subtitles | Controls |
= @

ction Mode D Loop M

Wiords
FPerson

Location

Section Section=Education

Lon: Loni

Umerime Headline=5Splitting up A-levels

Description Description=The B

BAME Future Media & Technology © BBC 2010



Value...how does this reduce costs?

B B Horme Mews Sport Weather iPlayer v Radio Mare.

SPORT

SPORT  FOOTBALL

Latest matches

NED 2-0 DEN

WORLD CUP 2010 GROUPS & TEAMS  FIXTURES & RESULTS ~ VIDEO  BBC COVERAGE

Group F Matches
TEAMS
10 taly

Latest stories

Buffon confident after Paraguay boss
back pain delighted with draw

Features

= World Cup 2010
performance analysis

Top TV and radio BOE iPlayer

(D Match of the Day
Live: 2010 FIFA
world Cup: Italy
v Paraguay

(D Match of the Day: 2010 FIFA World Cup:

Chris Bevan - .' Chris Bevan 147062010
Defending champions 2. Weiss confident (D Match of the Day: 2010 FIFA World Cup:

k Italy show their age Slovakia can spring a 13/06/2010
surprise

1BBC Pl

BEME Future Media & Technology

Over 800 pages running automatically
Not possible any other way

Cost approx. 80% less to run than
managed content

Exposed more content

Fast to build — infrastructure, software,
and product build including World Cup
site loaded with data in less than 3
months

Reliable — no content with wrong
metadata, no content displayed to
audience in the wrong place

© BBC 2010



Reach...SEO Benefits

Web |mages Videos Maps

GO{_ )gle t\ger Spearch | Advanced Search
Search: @ the wsh O pages from the UK ‘ O\)gl()' areen thai curry Estet

About 8,110,000 results (012 seconds) Advanced search

Weh (3 Show options. .
3 Evenything »BBC - Food - Recipes  Thai green curry 57
[C] Images Prep time: 30 ming - Cook time: 1 hr
Jo Pratt blends authentic ingredients into a quick homermade paste that forms the base of her

W videos Thai green chicken curry.
e bbc. co.uk/foodfrecipesithaigreencurry 67785 - Cached

¥ More

Hoi To Make Thai Green Chicken Curry Recipe (Thai
The web 5 min- 19 Jul 2008
Pages from the UK 4| Video : Thai Green Chicken Curry Recipe. One of Thailand's most renawned
dishes, this spicy and colourful curry looks wanderful on the ...
Any time wraniy ideajug. comffilmiow-to-make-thai-green-chicken-curry - more videos »

Past 2 months

Standard view Green Thai Curry | Food | Channeld com
Sites with images 19 Dec 2007 ... Try this simple, speedy curry - you'l love it long time. Browse more Come
Dine With Me recipes on 4Food.
¥ Maore search tools wnw. channeld. com/food/f. /green-thai-curry-recipe_p_1.html - Cached

Tiger - Wikipedia. the free encyclopedia Thai Green Curry with Chicken - Chicken - Recipes - from Delia Online

This recipe is inspired by The Oriental's Cookery Schoal in Bangkok. The unique flavours of
Thai cooking are 5o simple and - because you can Use & ..
waniy,deliaonline. comd... /thai-green-curry-with-chicken.html - Cached - Similar

The tiger (Panthera tigris) is a member of the Felidae family; .... A subspecies called the 1
tiger (Panthera tigris trinilensis) lived about 1.2 ...
en.wikipedia.orgfwikiTiger - Cached - Sirmilar
Green curry - Wikipedia, the free encyclopedia
BEC - Wildlife Finder - Tiger (video, facts and naws) Green curry (Thai: upaiemu, RTGS: kaeng khiao wan, IPA: [ker kidw win], literally
Tigers are the largest of all the hig cats. This magnificent animal is a heawily muscled and sweet green curry) is a variety of curry in Thai cuisine. ...
powerul predator that employs stalk and ambush tactics o ... en.vikipediz. orgfwikifGreen_curry - Cached - Sitilar
i, bbe. co.uk/nature/species/Tiger - Cached - Similar

Images for green thai curry - Report images

BAME Future Media & Technology © BBC 2010




Automated Content Linking and Discovery...

Discovery Tool

Stary MPs Expensas Go i Centre root |

Double click to centre a node

@)

MPs Expense scanda...

=

Angle: Telﬁraph e

0 o3
Story MPs Expenses D
Story: MPs Expens...

Angle: Cameron pay...

e

Angle: Expenses ro...

Opts: | Layout Expansion Filters |

BEME Future Media & Technology

Filter the following types
Hide Del Type
i b Audio assets
Contacts
Events
Scripts
* Umbrella stories
* Story angles
Y Stories
Video assets
Doc suggestions
) Concept suggst
§ Relationship sug

Clear all assets
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What next...

 Next Product Builds
 Sport Redesign based on Semantic Platform
« Content being managed by location automatically

 London 2012 - building out the Ontologies and
automation to make it possible

 Other services lining up to use the triple store
e Linking AV and Programmes data to other content

e Contextual navigation — linking content together from
across the BBC
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Key learning points...

Keep ontology and metadata model simple
 Essential to deliver quality data at the start of the process

« Make sure it is based on what people are looking for —the
ontology relfects your use cases

 This approach is simple, elegant and scalable

o Triple stores, concept extraction and other semantic
technologies have matured

e Not an academic exercise — link this to real deliverables
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Back to our goal...

“Moving from a page publishing model to a
content publishing model where metadata and
asset management is used to render the
appropriate content to different target
platforms for the lowest possible cost ™
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Thanks for listening...

Any questions...?

More details at:
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mailto:jodbod@gmail.com
mailto:john.odonovan@bbc.co.uk
http://www.bbc.co.uk/blogs/bbcinternet/2010/07/the_world_cup_and_a_call_to_ac.html
http://www.bbc.co.uk/blogs/bbcinternet/2010/07/the_world_cup_and_a_call_to_ac.html

Appendix Slide: Architecture in a bit more detail...

CMS
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Journalis

CONCEFPRPT
EXTRACTION
ontolo driven

Database

Publish
Statistics

Tagging - e Publisher

REST API
[iawva]

-
Triplestore
RIpF [BigOWLIM]

Dynamic
Rendering Static

Ha
h
Phel Dynamic Aggregation
S "All news stories about X"

Web
Saervears
[Apache]
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About PRIME

Who We Are:

» A global leader in Communications Monitoring and Analysis established in 1987

*Eight locations worldwide: US (2 Offices), UK, Germany, China, Switzerland, India, Uruguay
*500 consultants, analysts and staff who gather, vet, translate and report on media trends

e Currently providing custom solutions to clients across 45 countries

How We Help:

* Prove PR value in the language and at the speed of business
* Improve PR performance — over time, versus competitors and in light of best practice

What We Offer:

* Media Analysis to set objectives, develop strategy and evaluate performance
» Consultation to facilitate PR decision-making

» Executive News Summaries to engage and inform

o Statistical Modeling to enhance PR return-on-investment

Who We Serve;

PRIME client experience spans all of the Fortune industry categories
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Overview of Services

PRIME delivers three basic types of monitoring and analysis services:

» |[nteractive Online Platform | Navigator

> 24/7 availability

> Continuously updated news and analyses
> Pre-defined trend analyses

> Flexible ad-hoc analyses

= News & Social Media Tracker

> Daily | weekly news briefings

> Including relevant news, posts and analyses

> Human validated results

> Management summary

> Optional: Alerting when news or posts with risk potential are found

= Strategic Reporting

> Frequency as required

> In-depth analyses, based on human-validated coding
> Charts and analyzed texts

> Management summary
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Case Study One

Using Web.Analysis As An
On-The-Fly Reporting Tool
To Update a Dashboard or
Create a Custom Report
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Case Study One: On-The-Fly Real-Time Reputation Analysis

Define the reporting parameters

1. Filter by concept.
Concepts are pre-defined intelligent search terms.

Languages ta anshysn

i vy

3. Filter by type of content.
Choose between news or social media.

ot nantie Cortesn T Sounalintis Conart

Media Calagadies Torama & Wegs ihal Meda O gz ation

=) At 2] 4 g ] a0 soc mescha ] a2 orpanizaions
L]t
[ Youtue
[] Parcrbanck

O] Yahoo AnswersiCiever

. Filter by time frame.

Up to 30 days are stored in analysis database.

st 7 derr

Lt 3 g

Lot 24 noury
Curstorn e Tram
Stwt date

Erel dair

4. Filter by geography.

Restrict the search to a specific region.
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Case Study One: On-The-Fly Real-Time Reputation Analysis

Review the results

Within seconds the system returns results in a combination of text and chart form.

Related Analysis

Presence Trend

Nov 10

Nov 09

Nov 08

Now 07

Nov 06

(=]

I |
3
: |
]
=]
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Top Sources
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Detail: Maine pine needies yield valuable Tamiflu material Boston com. .. But the exdracted acid could be valuable because Tamiflu is the
world 's most widely used antiviral drug for tresting swine fiu bird flu and seasonal influenza. .. Swiss drug giant Roche Holding AG holds
the patert on Tamiflu which is produced by Roche *s manufacturing partners, _ But Roche was nt interested and Biolyse dropped the
project when no other buyers could be found he said, Biolyse has n't been involved in shikimic acid since and Mercur is doubtful there is a

market for the acid given the diminished demand for Tamiflu these days.

- Relevance Rank
=] 14
il
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o 16
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&
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Case Study One: On-The-Fly Real-Time Reputation Analysis

Choose your charts

1. Update an existing dashboard
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2. Customized view using individual charts
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Case Study One: On-The-Fly Real-Time Reputation Analysis

Extra: Use translation feature to verify foreign language content

Automated Translation Function

Chooze language -

OO000OOOO

Original
Engli=h
FEFMEn
Chinese
Portuguese
ftalian

Spanizh
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Case Study Two

Web.Analysis As An Issue
Observation and Reaction Tool
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Case Study Two: Issue Observation and Reaction

Keep coverage under review using pre-defined dashboard
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Case Study Two: Issue Observation and Reaction

Click through to coverage
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Praosenz Trend of=j = Felevance Rark  Headine [rabe Tiorsally
a2 1 ProMferation of coumterfeit drugs more serious than drug trafficking: 1 20109101 050 a 2 |
w0 I-:u ul Iy wewrw chinapost com b

Detail: Profferation of counteried dnugs mone Serious than drug trafficking minister The China Post, ..TAFE Tadesn & 77 ... The gorvesenent
g bspeny Strongly Craciing down on counberled drugs since March s of Seplember the number of TV s leaburing fake medcine
increaged by 250 cases while the amount of the fake drugs confiscaled i 4 1 that of the year bedore Vang sdded. Speaking ol & press
conference yesterday Yang said in order to combal counteried drugs auhories must tackle manufachurers distribution promaotion channels
and educabe the public ol ol once. . Aside from the DO the Ministry of Justice Minkstry of the inberior Ministry of Finance Coast Gasard

Maw D

Haw 0T

Maw 08

i
§
7

El 2 Leaders Discuss Best Practices, C For Detecting Counterfert 201011 060430 B
R e
Mow DS 5
Hwmbai of aticlefporks o 3 5. Health Canada warns ooz @
1|
[LenAmaian S = 4 o8 For Detecting Counterfet 201011051300 &
Wl
drugeanks.com —M E 5 - teports On Counterfeit Medicine Challenges InCe 2010111354 B
wl by W MmN ShOday COom
tagezanzelges.ch _-‘ E [ Websites selling counterfeit drugs, Bealth Canada warns wonmmn B
ul by o Petrw s yrsuied O
b L _" Fl 7 Brazil, bvia and South Africa call for flexibility on compulsory drug lioe 201011 05 1051
_ ol by e Thespihar kel er Coem
fosu e E = 8 50 Mrd. Spam-Mails taglich - Polizei fahawbet nach , Spam-Kanig* 040291223
Wl by wewrw shol
gl El fl Mm;mmu«m droht Hatt FN0A02T 1958
Top Links =8} | 10 China launches new wave of inspection on drug safety oot O
Wl by woww Chinaorg.cn
- —1.41 E 1 IBM's Anabyical Ways oonosigoe B
ul Ty W Boarbescs G
mudos-onliay, & —1_41 @ 12 EU note to address India’s drug selnme concerns monpa B
ol by econcemiclme: indiabimes com
E 13 Immier mehr Arzneimittel Falschungen aus dem Internet Mmoa0zmicon B
v, (I -~ 3 e
_141 E] 14 Apotlek or WaEnEn vor “Barbbe-Droge™ Melmotsn amoaozrixs B
e d ] by wwrw aairemneres COm o
Hismbas of 3ichesipogis 7 i i Page| 1 of3 b [ H =] Top Mews 1 - 30 in total 74




PRIME =! RESEARCH

Page 65

Case Study Two: Issue Observation and Reaction

No longer “I think”, but “I know”.
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» The communications
manager no longer has to
assume that the coverage
spike is related to the
industry conference currently
taking place.

* In addition, a mini-dashboard
could be produced on the
coverage for quick use.
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THANKS VERY MUCH!!
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Ann Arbor, USA
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