
Development Evolved : 
XPages, Mashups & Contextual Collaboration

Chris Freestone
Senior Lotus Technical Specialist



Development Evolved

● Lotus Domino XPages
● IBM Mashup Center
● Contextual Collaboration
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Lotus Domino XPages
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State of the art… 13 years ago
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How About Something Like This?

Content is 
brought out to 
the view level

Dojo Rich Text 
Control

In-line entry uses 
AJAX, with partial 

page update.

Domino 8.5 Discussion
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Demo – XPage Enabling An existing 
app in 10 mins
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IBM Mashup Center
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What is a Mashup?
A “mashup” is a lightweight web application created by combining information or 
capabilities from more than one existing source to deliver new functions & insights.  

 Rapid creation (days 
not months)

  Reuses existing 
capabilities, but 
delivers new 
functions + insights

  Requires limited to 
no technical skills

  Often mixes internal 
and external sources 
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What We Are Hearing: Challenges
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# of applications

Backlog of 
simple, tactical 
applications.

Strategic, long-
term apps 
(created by IT.)

 Lack of agility – IT can’t respond fast 
enough to business requirements 
 Spreadsheet “apps” hard to manage, 
share, keep current
 Silo-ed, outdated information

Business Challenges

 IT is backlogged and suffering from 
too many business requests
 Underground or “shadow” IT

● Security violations
● Loss of information

IT Challenges
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Observe trends 
across 

departments

Ad Hoc Research – 
Departmental Budget Analysis

Compare cost 
center patterns 
throughout the 

year

Research detailed 
information on 
expenditure for 

departments within the 
organisation – then 

breakdown the 
numbers according to 

business insight
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Quickly Deliver Good Enough Apps -
Bank Branch Application Usage Monitoring

Colour coded 
bandwidth 

latency 
highlighted 

between sites

Drill into specific 
branches

Historical 
Monthly quota 

figures for 
selected branch 

Filter by city
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2 Top 10 Sales 
Personnel

Call Breakdown

Call breakdown By 
Team

Automatic refresh every 60 
seconds

IBM Realtime Sales Dashboard
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Consumer Created Applications – Banking Mashups 

Select an account

View account history

Send a message to bank

Assemble and view mashup 
on web and mobile

On a Web page

On your iPhone
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How This Works – a Demonstration
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Contextual Collaboration
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Where Things Began – Sametime Client & STLinks API
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Sametime Today – Unified Communications & Collaboration
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How We Tend To Work...

3 MINUTES LATER.......

30 seconds

30 seconds

30 seconds
30 seconds

30 seconds

30 seconds
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How Does This All Add Up ? An Example...
Example :

Number of users in the organisation : 30,000 users

Average # of employee lookups per day : 3

Average value of time per user per hour = £10

Cost :

???
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How Does This All Add Up ? An Example...

£15,000
PER DAY !

Example :

Number of users in the organisation : 30,000 users

Average # of employee lookups per day : 3

Average value of time per user per hour = £10

Cost :
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How Does This All Add Up ? An Example...

£3.6m
PER YEAR !!!

Example :

Number of users in the organisation : 30,000 users

Average # of employee lookups per day : 3

Average value of time per user per hour = £10

Cost :
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Wouldn't It Be Better If.....
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Sametime Is Evolving – Here's a demo...
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In Summary
● Lotus Domino XPages

– Quickly deliver a Web 2.0 user interface to your 
Notes/Domino applications

● IBM Mashup Center
– Merge your existing data from multiple sources 

to build time-to-value applications faster
● Contextual Collaboration

– Increase productivity by enabling Sametime 
awareness and features within your applications
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Thank You
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