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a N
if the yearly repayment of 'the loan' is more than
the yearly income of 'the horrower' * 0.3
then
add "Too big Debt-To-Income ratio" to the
messages of 'the loan' ;
reject 'the loan' : \ ﬁﬂ“ﬁﬁﬁ y
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Rejection Noatification

® ©

Start Eligibility ‘ —

Streamlined process Q- = - R O

Risk Assesment ‘@ e ‘ Notification End

works fine today...

« Until...
‘New Product
*‘New Policy
‘New Regulation

*New Pricing Rules / Model
New Scoring Rules / Tables
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Existing Csutamer Plotification

Your ‘streamlined’ process in X months
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Transparent Decision Service |_ s e e e
definitions CF -
get 'name' to the first name of the driver ; —%\\ O
if I - _l_>
the nunber of accidents the driver has heen involved is more than 2

then D
zet 'high risk driver' to frue ;

!I L
gdd eligibhility error: "The driver {" + name + "} has heen involved in too many accidents" ; - O
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Request for a
Medical Certificate

Yes

Evaluate
Medical
equireme

Required
Certificate?

A 4

IF
The state of the residence of the borrower is CA
And The age of the borrower is greater than 40
THEN
The case requires a Medical Certificate

Request for a

. e —» Next Step |
medical certificate P>

A

Age >507?

IF
The age of the borrower is greater than 50 :
THEN 5

The case requires a Medical Certificate*< e

BPM alone VS BPM + BRMS
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WebSphere Process

_____________________ LOGERMS Server
Sophisticated, mapaged business P
policies \:,
X

Mo l

= -

¥ 7 f— &
Credit
Request Apprnred?

Mo

Teamworks

r L ) ; -

~
| \
Credit Review /J“\ Ezcalate
g)— :
& Approval Q%/ Review

Invoke doc retrieval & viewer
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E Receive Request

<? Check Eligibility | DNE@

| @ s Eligible? |

Drenial

Lﬁé Generate Response

| @ Acceprable Risk? |
. e )

Yes | | Refer to underwriter | | Denial

H | <? Rating m ‘ Need more information? [ Lé Cenerate Response
KO ety e £ ;oo = g R - =

| & Generate Quote [ ves |

Lﬁé Cenerate Response

[ & order mvr |

=
<? Assign to underwriter
| Lé Generate Response
=

=
(& repry_|
@
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Changiaz the wiss of business™

E Receive Request |

<? Check Eligibility [LL5G)

| 4 Is Eligible?
| ==
Yes Denial
M Accacc Dicl ' Conorato Boc neos o

2l 1LOG Rule Team Server rosoft Internet Explorer

| Eile  Edit

Go | Links **|

Yes | | LG ILOG Rule Team Server T

| <9 Rating | Explore Configure | About | Help
T T Compose > Details
gmew | %y Edit | 3¢ Delete | [fyyCopy | & Lock | Gftunleck | G Release lods | (D History | 2

- Minimum Age (Action Rule)

| & Generate Quote
] _. ‘@ Minimum Age (Action Rule)
Lﬁé Cenerate Response

Eropestics I - R s ann0nnn000m 0000000000000 000000000a000a000a000a000aT
Hame Minimum Age ] - H
States e F rfthe age of the driver is less than 16 E
RIS, : hzfi?j eligibility error: "Mini age for i in DC is 16" to 'the response’ ; H
.............................Lﬁ*"i......W'.LL‘;............i.............'....................................'......'_
= L]
: Rule Statement .
. :
- .
. i ) _ .
. the age of the driver is less than 16 =
. then - L ) ) ) . . . C
o add eligibilfty error: "Minimum age for insurance coverage in DC is 16" to "the response’ ; .
. :
.IIIIIIIIIIIIIIIIIIIIIIIII (AR SRR RRERRRERRRRRRRERRRERRRRRRERRRRRRRERRRERNRRERRERRRERRRERRNERRNERRRERERRRERRRERRRERNRNNN] b

Documentation

Overridden Rules =
[&] bore [ [ [ || [S3Localintranet :

(&1 reoy
®
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......................................................................... : -
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= 4 1 - - 4 — - B
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f | n n
L <9 Generate Quote | e . .
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| Lé Display Response | : l :
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®

[ @ Receive Request
<& Check Eligibility

| 4 1s Eligible?

=
Yes Denial

: ) 13 B -
pw e LI S TR T EEE S .

et @ Assess Risk m : Lﬁé Display Response

e e -
o 2} TLOG Rule Team Serv: icrosoft Internet Explorer N ojx]
| 0 ACC| fie Edit view  F es Tools Help =
| o e e mmm - N | |@Back ~ & ~ ¥ & #h| Psearch FrFavorites @ | A~ 5 Ml -0 @& @ 3

| Address [#7 http: fflocalhost: 2080 /teamserver faces jexplare fexplore.jsp

:_] . Go .i.Links >

| L (G ILOG Rule Team server Logged in as rtsAdmin  Logeut

Yes ~ Refer to

& Rating | @ Need m

Explore Compose Configure Options | About | Help

<? Cenerate Quote Explore > Details RiskAssessment - HRP-003 (Action Rele)

glMew | %y Edit | 3¢ Delete | FECopy | & Lock | @I*Unlock | G Release lock | (DHistory | 2

[# Display Response @ HRP-003 (Action Rule)

aaannaaaaasbad e s e Ll L O Rranertee s L SR

L} %
Rule Statement oo S,

le is Sports/Performance Vehicle
ale car policy
@ious policy has lapsed is more than 30
it residence is at most 1

- ff_ Ihtified as high risk pattern HRP-003" ;

E E" CFF thE ﬁ:rlln::rwing CDFIditiDFIE are true : T e e e e e E e P LT TP P LT EPE P

. - the number of accidents the driver was invohlred in is more than 1

- the vehicle type of the wvehicle is Sports/Performance Vehicle : —
. - "the quote request’ is a single car policy

. - the number of days the previous policy has lpsed is more than 20 .

- the number of years in current residence is at most 1, =

- tfirarn

flag as unacceptable, reason: "Identified as high risk pattern HRP-0032™ . -
.lIllIIIlIIIlIIIlIIIlIIIlIIIlIIIIIIIIIIIIIIIIIIIIIIIII H ] ig[umlmh'anst Z=
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Scoring #4
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] 1 .
| - ! ] Receive Request
| ' 1
i .
: Tt X & Check Eligibility
| = : ) I '
| ? ' | @ s Eligible?
| = | : E
1 s . |
: : : Denial
| |
|
: : | Display Response
| |
| -
. _____~ ® ____: 4 Acceptable Risk? |
. o )
RN e E AN NN NN EEEEE SN EREA AN NEEEEEEAEEEEEEEEAEEEEEEEEEEEEEEEEEEER
Yes u =
. = At fault accidents PR - .
: Vehicle Type Min Max Add to individual risk score -
& Rating = D =0 0 -
- . )
1 Sports/Performance Vehicle 1 2 5 .
Eile Edit View rites Tools _Help S - » 2 =3 10 :
Qo ~ 0 - W B (o] Dsewrch dekowrts @ - BB @3 " |3 =0 ] .
P . 4 SUV 1 2 5 =
| LG ILOG Rule Team Server 5 =3 10 -
(] =10 o] u
ExploTS . e 7 Luxury Sedan 1 2 5 -
e S SN P R T e
New | &, Edit | 3¢ Delete | [gcony | € Lock | ofUnlock | & Relesse lock | (D Hstory | 2 n
- " NN NN RN AN NNEEEE A NEEEEEA AN NN EEEEE N NNEEEE N AEEEEEEEEEEEEEEEsEEEEEEEEEEEEE
Drivi Ru d St (Decisi Table) it i gt N
riving Record Score ision Table. o Days previous policy lapsed ’(ears_ln current residence Cn_adrt Score Add to individual risk re | ™
. Min Max Min Max Min Max =
Properties wTablasissssnnsnnnnnng | = 300 20 .
::::“ Driving Record Score E et T <1 301 500 25 =
ot s 53 =2 = s01 | 700 30 =
Categories H 2 . 3 =700 35 .
— PR P4 < 300 18 .
eography / = Sports/Performance Vel n
Channel iy s : 5 2 3 301 S00 23 =
e B pEe |6 501 | 700 28 -
pirationDate  None 3 .
fectiveDate  one e - 7 20 60 > 700 33 .
S e "1;""""""""": 8 = 300 15 n
rote ndvidua scores 5 o 4 < 301 | 500 20 .
Cromtedy sk = = 10 501 | 700 25 -
Last Changed By  rtsadmin 18 S : 11 = 700 30 =
ot Chanpmd om apr 26, 2006 1119553 o o | | |19 - 12 < 300 10 .
Created On Apr 26, 2006 1:19:53 PM PDT 21 - - "
Type Decision Table = : 13 -5 301 500 15 =
22 « 14 501 700 20 E
26 s = 700 25 .
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