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∩�@	HWn⌡µ�u@� Web Services Investigator �I D C��	]
.∩
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w∩�u@�CX�@	HW HTTP nD (	p�°bß�{�nD) � ARM �

¼÷p.∩�Cu�n� ARM �¼÷p∩��AΩ�nDC

3. C@	w∩�� Web Services Investigator �I D W� STI Player 
÷�w�


í⌡µ±u@CARM �÷]l]tb��	� ARM �¼÷p∩�� HTTP n

D��YCϕ�µ� Web °A� B ¼�nD
Aª
N ARM �÷]lα��

WebSphere °A� E C

4. b�¿±u@ºßAWeb Services Investigator �I
N¼��Ω�Wⁿ� Internet

ManagementServer CCoO��� STI Player ¼��Ω�A	pªQnJ�µ�

uWA�����í
íCú]A WebSphere ¼��ß�A�
í (ARM �q)C

5. �≤ WebSphere °A�� Enterprise Transaction Performance ARM Nz�¼��

ARM �¼÷p∩��nD� ARM Ω�CARM Nz�NΩ�Wⁿ� Enterprise

Transaction Performance °A� F iHs��xswC÷ Enterprise Transaction

Performance �z	tm��wíjWⁿ ARM Ω�C

6. ��	q Web Transaction Performance ��	 � (� Internet Management Server

ú����	 �) �° STI Player ¼���G G Cq� �A��	iH��

��� Enterprise Transaction Performance °A��°w¼�� ARM Ω� H C

��NGbS� ARM �¼÷pípUASTI ±u@uαq Web Services Investigator

�I D ¼�C@	

HTTP º����
íAH�q Web °A� B ¼�C@	 HTTP ���
íC�

Y Quality of Service Ow�b Web °A� (p� 20��� 9 ��) 
w�b proxy

°A�A�≥�u@NiHq Web °A�¼���
í (τYA�íß�A�
í)C

ARM �¼÷pXRF STI Player �\αA]�ª²zα≈�°��{í°A� E P

ß�A�ºí��c@�C
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� 9. b STI Player u@¼�M�° WebSphere ARM Ω�
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� 2 � t�	nΘ�D

��í	 Web Transaction Performance ú�
≤�t��DM	�nΘ
Internet

Management ServerBInternet Management Endpoint M STI Recorder ��{íC

v t��D]A@�t�nΘMt�Ω�A	p���íMO�ΘA�n��Σ�w

�º≈��ú�
≤C

v 	�nΘOz	�bw�ú�
≤enw��nΘCz	�bPú�
≤�P�≈

�Ww�	�nΘARDBMS nΘú�AziHb	OΩ�w°A�Ww�ªC

��A���[\UCDDG

v Tivoli Enterprise Console �≤α���D

v s²���s� Web Transaction Performance ��í��	 � (GUI) ��D

v Σ��yÑ

UCU�í	 Web Transaction Performance �ΣL�DG

v � 3 �, yRDBMS �Dzú�]wΩ�wHΣ��zxswM Web Services Courier

Ω��x��÷ΩTC

v � 9 �, yw� Web Transaction Performance �dⁿ�zí	]w Tivoli Decision

Support Mw� Web Transaction Performance �dⁿ���DC
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Σ��@�t�

ϕ 1 CX Web Transaction Performance ú�
≤Σ��@�t�C��NUC¡εG

v Web Transaction Performance b Solaris M AIX 5.1 Σ� 32 �
M 64 �
[cC

ΣLt�	Σ� 32 �
[cC

v Web Transaction Performance uΣ�π��� 2.4 � Linux t�C

v STI �O²M±\αu�b Windows t�WΣ�C

ϕ 1. Web Transaction Performance 
≤Σ��@�t�

ú��≤ @�t�

Windows ¡x UNIX ¡x

I n t e r n e t
Management
Server

v Windows NT 4.0 Server SP6+

v Windows 2000 Server SP2+

v Windows 2000 Advanced Server SP2+

v Solaris 2.7 � 2.8 (SunOS 5.7 � 5.8)

v AIX 4.3.3

v AIX 5.1

Quality of
Service �I

v Windows NT 4.0 Server SP6+

v Windows 2000 Server SP2+

v Windows 2000 Advanced Server SP2+

v Solaris 2.7 � 2.8 (SunOS 5.7 � 5.8)

v AIX 4.3.3

v AIX 5.1

v Red Hat Linux 7.1 M 7.2 (ix86)

v TurboLinux 7 Server (ix86)

v SuSE Linux 7.3 (ix86)

v Red Hat Linux 7.1 for zSeries (S/390)

v TurboLinux Server 7 for zSeries (S/390)

v SuSE Linux Enterprise Server 7.0 for zSeries (S/390)

Web Services
Investigator1

v Windows NT 4.0 Server SP6+

v Windows NT 4.0 Workstation SP6+

v Windows 2000 Server SP2+

v Windows 2000 Advanced Server SP2+

v Windows 2000 Professional SP2+

v Windows XP Professional

v Solaris 2.7 � 2.8 (SunOS 5.7 � 5.8)

v AIX 4.3.3

v AIX 5.1

v Red Hat Linux 7.1 M 7.2 (ix86)

v TurboLinux 7 Server (ix86)

v SuSE Linux 7.3 (ix86)

Web Services
Courier

v Windows NT 4.0 Server SP6+

v Windows 2000 Server SP2+

v Windows 2000 Advanced Server SP2+

v Solaris 2.7 � 2.8 (SunOS 5.7 � 5.8)

v AIX 4.3.3

v AIX 5.1

v Red Hat Linux 7.1 M 7.2 (ix86)

STI Recorder
v Windows NT 4.0 Server SP6+

v Windows NT 4.0 Workstation SP6+

v Windows 2000 Server SP2+

v Windows 2000 Advanced Server SP2+

v Windows 2000 Professional SP2+

v Windows XP Professional

úΣ�
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ϕ 1. Web Transaction Performance 
≤Σ��@�t� (�≥)

ú��≤ @�t�

Windows ¡x UNIX ¡x

��G

1. b Windows t�WAuWeb Services Investigator �IvP
]AF Site Investigator M STI Player ��{íCb

UNIX t�WAuWeb Services Investigator �Iv	]t Site Investigator ��{íC

YgG

v SPGService Pack

v +G
≤s��

Internet Management Server �t��D

ϕ 2 ⁿww� Internet Management Server �qú��pt��DC

ϕ 2. Internet Management Server ��pt��D

�D Windows ¡x1 Unix ¡x

@�t� ��\� 22��ϕ 1AH�o Internet Management Server �Σ�@�t��MµC

Bz� Intel �eAix86 SolarisGSun UltraSparc

AIXG⌠≤ AIX �e�≈�

��	í2A3 135 MB 90 MB

�s����	í4 100 MB 105 MB

O�Θ 256 MB 256 MB

µ½	í 400 MB 400 MB

��G

1. úΣ��� ix86 ⌠�
 Windows úO@}lⁿJº@�t��⌠� (q
�m ix86 Bz�d
VXBz�⌠�)C

2. (Solaris) z	�b�¼≈ΩΘ�í��� (��t�) Ww��z°A�C]NOíAzúαq/p��������

��π�¼≈���í���W�⌠�C	pAYzS�¼≈��íiw�b /opt ��WA�Qnw�b /usr ��A

�únq /opt ��������� /usr ��W�⌠�C���b /usr ��Ww�C

3. ���í�D	O}l��DCϕΘx�¿°
h�nB���íC

4. w�{íN�s�±b /tmp �² (AIX) 
O /var/tmp �² (Solaris)Cb��w��
�AziHⁿwúP��mC

Y� Windows t�Aw�{í
Γ�s�±b TEMP ⌠���]w�ⁿw��mC
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Internet Management Server �	�nΘ

ϕ 3 í		�w�ºß(αw� Internet Management Server �nΘC

ϕ 3. Internet Management Server �	�nΘ

�D
Windows ¡x UNIX ¡x

Windows NT Windows 2000 Solaris AIX

J a v a ™

Development
Kit (JDK)

s�� JDK1 Sun JDK 1.3.1 SE 


≤s�� 2

IBM JDK 1.3.1 SE 


≤s�� 3

RDBMS Σ�3 Σ��zxsw�n÷píΩ�w�zt�CUC÷píΩ�w�zt�
��w�bΣ�¡x��z

°A�C

v Oracle 8.1.6 
≤s��

v Oracle 9i

v DB2 7.1 
 7.2AEnterprise Edition 
 Extended Enterprise Edition (Σ� Solaris º��⌠≤¡xW

��z°A�)

��\� 3 �, yRDBMS �DzAH�oi@B�ΩTC

��G

1. IBM Developer Kit for the Java PlatformA��� 1.3.1 �AA��� 2 ws�≤ Windows t�W��z°A�w

�CIBM JDK �w�ú
vT⌠≤wb≈�Ww�� JDKC

2. Sun Java Development Kit ��� 1.3.1 �O Solaris t���p�DC���� 1.3.1_04 �
≤s��C�nΘi

� Sun Microsystems, Inc. B�oC

3. IBM Developer Kit for the Java Platform ��� 1.3.1 �O AIX t���p�DC������ 1.3.1 Service Release

2 
≤s��C IBM Tivoli Monitoring for Transaction Performance 5.1.0 �GWeb Transaction Performance Component

Software CD �ú������C

4. ziHN RDBMS w�bP�z°A��P�≈�WA
Ow�b	O�Ω�w°A�WC
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Internet Management Endpoint t��D	 STI Recorder
ϕ 4 ⁿww� Internet Management Endpoint 
 STI Recorder �qú��pt��DC

ϕ 4. Internet Management Endpoint � STI Recorder ��pt��D

�D Windows ¡x1 UNIX ¡x

@�t� ��\� 22��ϕ 1AH�o Internet Management Endpoint � STI Recorder �Σ�@�t��M

µC

Bz� Intel �eAix86 v SolarisGSun UltraSparc

v AIXG⌠≤ AIX �e�≈�

v Linux (ix86)GIntel �eAix86

v Linux (S/390)GS/390 zSeries

��	í2 Windows ¡x UNIX ¡x

Quality of Service 125 MB 55 MB

W e b S e r v i c e s

Investigator

100 MB 15 MB

W e b S e r v i c e s

Courier

100 MB 15 MB

STI Recorder 10 MB úΣ�

�s� (�I) �

��	í3

120 MB 120 MB

O�Θ 128 MB 128 MB

��G

1. úΣ��� ix86 ⌠�
 Windows úO@}lⁿJº@�t��⌠� (q
�m ix86 Bz�d
VXBz�⌠�)C

2. (Solaris) z	�b�¼≈ΩΘ�í��� (��t�) Ww��IC]NOíAzúαq/p����������π

�¼≈���í���W�⌠�C	pAYzS�¼≈��íiw�b /opt ��WA�Qnw�b /usr ��A�ú

nq /opt ��������� /usr ��W�⌠�C���b /usr ��Ww�C

3. w�{íN�s�m≤ AIX � Linux t�W� /tmp �²AH�m≤ Solaris W� /var/tmp �²Cb��w��


�AziHⁿwúP��mCY� Windows t�Aw�{í
Γ�s�±b TEMP ⌠���]w�ⁿw��mC
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Internet Management Endpoints 	 STI Recorder �	�nΘ

bϕ 5 ñA��CⁿwF⌠≤�I���nΘC�l�Cí	Sw�IM STI Recorder

�n�ΣLnΘCbϕµñS�SOCX�
≤hú�nΣL	�nΘC

ϕ 5. Internet Management Endpoint � STI Recorder �	�nΘ

�≤ Windows ¡x UNIX ¡x

Windows NT Windows 2000 Windows XP1 Solaris AIX Linux

⌠≤�I s�� JRE2
v b Solaris 3 � Sun JRE 1.3.1 SE 
≤s��

v b AIX M Linux 4 � IBM JRE 1.3.1 SE 
≤s

��

v b�� Linux t�� Korn Shell

W e b
S e r v i c e s
Investigator

S T I
Recorder

	�w�t���{í Q316059 � Internet Explorer

6 HΣ� STI O²@�
±C

b UNIX ¡xWúΣ� STI O²M±C

Qual i ty of
Service

úA�C v /usr/lib/libstdc++-libc6.1-2.so.3 file on Linux

S/390 systems

v Solaris 2.7 (SunOS 5.7) ���{íG

– (32 �
) 106327-09

– (64 �
) 106300-12

v Solaris 2.8 (SunOS 5.8) ���{íG

– (32 �
) 108434-04

– (64 �
) 108435-04

W e b
S e r v i c e s
Courier

v Yα�� Tivoli Enterprise Console ��≤OzL Tivoli ⌠�α�Ah�nSw�nΘ�Σ�Cp��

÷ΩTA��\� 27��yTivoli Enterprise Console �≤α���DzC

v Σ� Web Services Courier Ω��x�n÷píΩ�w�zt�CUC÷píΩ�w�zt�
��w

�bΣ�¡x� Web Services Courier �IG5

– Oracle 8.1.6 
≤s��

– Oracle 9i

– DB2 7.1 
 7.2AEnterprise Edition 
 Extended Enterprise Edition (	b Windows NTBWindows 2000


 AIX WΣ� Web Services Courier �I)

��\� 3 �, yRDBMS �DzAH�oi@B�ΩTC

��G

1. u� Web Services Investigator �IM STI Recorder Σ� Windows XPC

2. IBM Runtime Environment for the Java PlatformA��� 1.3.1 �AService Release 2 Pb Windowst�W��Iw

�@PfΓCIBM JRE �w�ú
vT⌠≤wb≈�Ww�� JREC

3. Sun Java Runtime Environment ��� 1.3.1 �O Solaris t���p�DC���� 1.3.1_04 �
≤s��C�n

Θi� Sun Microsystems, Inc. B�oC

4. IBM Runtime Environment for the Java Platform ��� 1.3.1 �O AIX � Linux t���p�DC������

1.3.1 Service Release 2 
≤s��C IBM Tivoli Monitoring for Transaction Performance 5.1.0 �GWeb Transaction

Performance Component Software CD �ú������C

5. zib Web Services Courier �I≈�
°�ñ	O�Ω�w°A�Ww� RDBMSC
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Tivoli Enterprise Console �≤α���D

bzw� Web Services Courier �I
Azi∩	�a�� Tivoli Enterprise Console

�≤α�\αCϕ���\α
AWeb Transaction Performance �z	iⁿwnα��

Tivoli Enterprise Console º∩��¼��≤AH��Rº�C�≤OzL Web Services

Courier �Iα�� Tivoli Enterprise ConsoleC

ziHUC@Φí��∩ Tivoli Enterprise Console ��≤α�C

v zL Tivoli ⌠�CTivoli ⌠�@ⁿOⁿ° Tivoli Management Framework �wºΩ

�M��{í��XAo�Ω�M��{íw�bSw��ß�mAB≤h	¡x

w}⌠⌠BΓ�z�DCYn��zL Tivoli ⌠�∩ Tivoli Enterprise Console �≤

α�Ahzw� Web Services Courier �I�≈�]	�O Tivoli �z�°A��

�IC

�∩��UCuIG

– Tivoli ⌠�∩ Tivoli Enterprise Console °A�ú�w��suCw��sui�

ε⌠≤H
e��≤BJ�ΩT
M�z�⌠⌠C

– Tivoli Management Framework Hbó�
½�
Θ�ΦíAO�� Tivoli Enterprise

Console º�≤��eC

– b�h	 Tivoli Enterprise Console °A�� Tivoli ⌠�ñAY÷¼Y	°A�A


N�≤α��i��°A�C

v ���Sw� Tivoli Enterprise Console °A�C�Fα≈N�≤��α�� Tivoli

Enterprise Console °A�A�bw� Web Services Courier �I
ⁿw°A��D

≈W�M≡�C�∩�bzS� Tivoli ⌠�
Q���CM�ANLkú�w��s

uC��A]��eú²LsuAP
�n�α≤µ@ Tivoli Enterprise Console °

A�A�H��
o�Ω��yóCLsu�eϕ�pGó�
]ú
��½s


ΘΩ�C

Yn���≤α�Aτ� Web Services Courier �I�X Internet Management Endpoint

�t��D�nΘ²M°≤Cp�ΣL	n]w��÷ΩTA��ϕ 6 ñ��÷�

�C

ϕ 6. ���≤α�º�D��÷ΩT

∩� ��\G

zL Tivoli ⌠����≤α� y�J BAROC ��z

� 28��yzL Tivoli ⌠�α��≤�ΣL�

Dz

��∩Sw Tivoli Enterprise Console °A��

�≤α�

y�J BAROC ��z

�J BAROC ��

Web Transaction Performance ú�@	 BAROC �� TranPerf.barocAª]t Web

Transaction Performance �íú�º�≤��OwqCTranPerf.baroc �≤w� Internet

Management Server º≈�W�UC�²ñG

install_dir/ManagementServer/TIMS/lib/

Σñ install_dir O Internet Management Server �w��²Cw]�w��²pU��G
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C:\Program Files\Tivoli\Internet (b Windows t�W)

/usr/Tivoli/Internet AIX W

/opt/Tivoli/Internet Solaris W

Yn� Web Transaction Performance olutions M Tivoli Enterprise Console �≤°A�

ºíα≈iµ�≤πXATivoli Enterprise Console �z		�⌡µUC�@G

1. ��@	s�Whw

2. N TranPerf.baroc ���JWhw

3. s�Whw

4. ⁿJ���Whw

Tivoli Event Console Rule Builder’s Guide í	F��Whw��J BAROC ���{

�C(p��÷ΩTA��\� xiii��y	�X��zC)

zL Tivoli ⌠�α��≤�ΣL�D

úF�J BAROC ��º�AzL Tivoli ⌠���� Tivoli Enterprise Console ��

≤α��nUC�B�]wC

v z	�b°��ww� Tivoli �zNz��≈�Ww� Web Services Courier �IC

Tivoli �zNz�	��� Tivoli Management Framework 3.7.1 � (wΩ
�) 


≤s��C

v bπ� Tivoli �zNz��≈�Ww� Web Services Courier �IºeA�²τ�

α½{ítm≈α (Tivoli Enterprise Console ú��@í≈) ww�b	 Tivoli �

zNz�� Tivoli �zhDWC]�τ�α½{ítm≈αww�b Tivoli �z�

°A�WC

� 29��� 10 í	zL Tivoli ⌠�α��≤����ΦtmC

v Internet Management Server ¼�b Web Transaction Performance w�⌠���ú�

����≤A�Hitm�íjNª

e� Web Services Courier �IC

v Web Services Courier �IzL Tivoli �zhDM Tivoli �z�°A�N�≤α�

� Tivoli Enterprise ConsoleC
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IBM Tivoli Monitoring for Transaction Performance GUI �s²��D

ziHzL Internet Management Server ú�ºs²��¼� IBM Tivoli Monitoring for

Transaction Performance ��í��	 � (GUI) �l Web Transaction Performance

�z�°i@�CziHqw�FⁿΣ�ºs²��⌠≤≈�s���� GUICWeb

Transaction Performance PUCs²����eC

∩≤ Windows ¡x�íG

v Microsoft Internet Explorer 5.5AService Pack 2 
≤s��

v Microsoft Internet Explorer 6

v Netscape Communicator 6.2 
≤s��

∩≤ UNIX ¡x�íG

v Netscape Communicator 6.2 
≤s��

��Ns²��UCSϕ�DG

� 10. zL Tivoli ⌠�α��≤� Tivoli Enterprise Console �tm
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v z	�bz�s²�W�� cookiesC

v Y� Microsoft Internet ExplorerAz	�Uⁿ Microsoft Ω�≈�C

v 	n�π�]w�O 256 ΓA800 x 600 ��C

Σ��yÑ

IBM Tivoli Monitoring for Transaction Performance 5.1 �π�UCyÑ��G

0Φ�σ1σ

cΘñσ

�Θñσ

kσ

wσ

qjQσ

Θσ

�σ

ΦZ1σ
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� 3 � RDBMS �D

�FxsM�zΩ�AWeb Transaction Performance Q�÷píΩ�w�zt�

(RDBMS) ��íC�Γ	M Web Transaction Performance �÷�÷píΩ�w�zt

�G

v RDBMS 	�w�b DMZ HΣ� Internet Management ServerCInternet Management

Server �� RDBMS ñ��í (���zxsw)AHxsu@ΩTB�≤MΣL�

ΩTC

Internet Management Server (RDBMS �ß�) M RDBMS °A�iHbP@≈�WA


 RDBMS °A�iHb	O�≈�WC

v RDBMS 	�w�b°� (�í⌠⌠) HΣ�b Web Services Courier �IW��{

Ω�¼�nΘCb Web Services Courier �IW��{Ω�¼�nΘ�� RDBMS ñ

��í (�� Web Services Courier Ω��x)AHxs� Web Transaction Performance

��{í�¼��Ω�CWeb Transaction Performance �dⁿ�qΩ��x��Ω�

����Ω�H���{°iC

Web Services Courier �I (RDBMS �ß�) M RDBMS °A�iHb�P�≈�

WA
 RDBMS °A�iHb	O�≈�WC

�: Web Services Courier Ω��xO∩�\αCpGAS�pe���{°iAN

ú�n� RDBMS hΣ� Web Services Courier �IC

RDBMS �ß� (Internet Management Server 
 Web Services Courier �I) M RDBMS

°A� (ª]A�zxsw
Ω��x) iHb�P�≈�
	O�≈�WC∩≤ DB2

RDBMSAYª
b	O≈�WAz	�b�ß�M°A�ºítmsuC�BJ∩

Oracle RDBMS úO	��C

z	�bw� Internet Management Server M Web Services Courier �IeAw��t

m Web Transaction Performance ����÷píΩ�w�zt�C�z°A�M�I

�w�{íA
b RDBMS ñ����l]wϕµC

��CXⁿΣ��÷píΩ�w�zt�A�í	p≤tmª
H� Web Transaction

Performance ��C��Ω�w�z	⌡µjí≈o�í�C��úí	 RDBMS �¡

�w�Cp�p≤w� RDBMS ��÷ΩTA���Aϕ�Ω�wí	σ≤C

ⁿΣ��÷píΩ�w�zt�

Web Transaction Performance ∩Sw RDBMS �Σ�A�M≤�ß�����¡x


Internet Management Server 
 Web Services Courier �IC��ñ�ϕµP
CXΣ

�C@	�ß�¡x�ⁿΣ��ß�¡xM÷píΩ�w�zt�C

v � 32��ϕ 7 CX�zxsw�Σ��÷píΩ�w�zt�C��zxsw��

�� RDBMSA�M≤ Internet Management Server ¡xC	pAY Internet

Management Server Ow�≤ Solaris ¡xAh�zxsw	��� Oracle RDBMSC
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ϕ 7. �zxsw�Σ��÷píΩ�w�zt�

Internet Management Server �zxsw� RDBMS

@�t� Oracle DB2

Windows NT 4.0 Server SP6+

Windows 2000 Server SP2+

Windows 2000 Advanced Server SP2+

8.1.6+B9i 7.1B7.2

AIX 4.3.3 (	¡ 32 �
)

AIX 5.1

8.1.6+B9i 7.1B7.2

Solaris 2.7 
 2.8 (SunOS 5.7 
 5.8) 8.1.6+B9i úΣ�

v ϕ 8 CX Web Services Courier Ω��x�Σ��÷píΩ�w�zt�CΩ��

x���� RDBMS O�M≤ Web Services Courier �I¡xC	pAY Web

Services Courier �IOw�≤ Solaris 
 Red Hat Linux ¡xAhΩ��x	��

� Oracle RDBMSC

ϕ 8. Web Services Courier Ω��x�Σ��÷píΩ�w�zt�

Web Services Courier �I Ω��x� RDBMS

@�t� Oracle DB2

Windows NT 4.0 Server SP6+

Windows 2000 Server SP2+

Windows 2000 Advanced Server SP2+

8.1.6+B9i 7.1B7.2

AIX 4.3.3 (	¡ 32 �
)

AIX 5.1

8.1.6+B9i 7.1B7.2

Solaris 2.7 
 2.8 (SunOS 5.7 
 5.8) 8.1.6+B9i úΣ�

Red Hat Linux 7.1 
 7.2 (	 2.4 kernalBix86) 8.1.6+B9i úΣ�

ϕµYgG

SPG Service Pack +G 
≤s��

Oracle tm

�¿ Oracle RDBMSC �UCtm@�AOracle RDBMS Q��Σ��zxsw
 Web

Services Courier Ω��xC

v ��zxsw
Ω��x��¼≈�ϕµ�íC

[ε@�Ω��UCϕµ�íw⌠�@	δCM�A�í�D]\
°A�⌠�M

Web Transaction Performance tm�w�����C

– �zxsw��p�O 10 GB

– Ω��x��p�O 20 GB

�: @���º�Ap¼Ω�w (300 MB � 400 MB) N¼≈C

v �ϕµ�í��@	��	 ID MKXC��		�π���MsΦϕµ�v¡C

v tm���qC

– w∩�zxswAAiH�����q� Oracle w]�jpC
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– ∩≤Ω��x�íA���j	O@bϕµ�íjp����qC���q�	

Oi���*A��jq��j�*d≥�tmCbt�@�
íAz�	w


a¼Y���qAH��w�Ω�wº��t�W��íC

b��⌠��]w�Hiµ�⌠� Web Transaction Performance t�
AAiH��

UC⌠@ SQL scripts d	H�ttm�zxsw
 Web Services Courier Ω��xC

�3bΩ
⌡µ⌠�ñ��o� scriptC

��Twϕµ	í� SQL script d	

UC script d	��Twjp�ϕµ�íC� script 
⌡µUCU�G

v ��ϕµ�í�� tims_main_ts M tims_temp_ts

v �] Oracle w��²O /data/home/oracle/dbs

v ��@	ϕµ�í��	AW�� timsAKX� tims

v �� UNIX µí�⌠�W�CYz� Oracle w�O�≤ Windows ≈�WAh��

Windows µí�⌠�W�C]NOíA���*ur
 (\) �ún���u (/)

r
C

create tablespace tims_main_ts
datafile ’/data/home/oracle/dbs/tims_main.dbf’ size 300M
default storage (
initial 4M
next 4M
minextents 2
maxextents unlimited
pctincrease 0)
offline;
commit;

create tablespace tims_temp_ts
temporary datafile ’/data/home/oracle/dbs/tims_temp.dbf’ size 100M
default storage (
initial 1M
next 1M
minextents 2
maxextents unlimited
pctincrease 0)
offline;
commit;

alter tablespace tims_main_ts online;
commit;

alter tablespace tims_temp_ts online;
commit;

create profile tims_profile limit
sessions_per_user 50
cpu_per_session unlimited
cpu_per_call 6000
logical_reads_per_session unlimited
logical_reads_per_call 100
idle_time 30
connect_time 480;
commit;

create user tims
identified by tims
default tablespace tims_main_ts
temporary tablespace tims_temp_ts
quota unlimited on tims_main_ts
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profile tims_profile;
commit;

GRANT CONNECT,RESOURCE,UNLIMITED TABLESPACE TO
tims identified by tims;
commit;

��u�ϕµ	í� SQL script d	

úF]wϕµ�í��
Ω����.[�Twjp�AUC script d	i��

AUTOEXTEND ��n±jo���Cª@����iϕµ�í (�� $username) 5 MB

A�@����i�sΩ��� 100 KB C

#!/bin/ksh

if [ $# -ne 1 ]
then

echo "Usage: create_users.sh <username>"
exit 1

fi

username=$1

echo "Creating SQL file: /dbs1/create/"$username"_create.sql"

cat << E_O_F > /dbs1/create/"$username"_create.sql
REM
REM Execute the following SQL fragment as Oracle RDBMS user "sys":
REM

create tablespace ts_$username
datafile ’/dbs1/ts_$username.dbf’ size 30M
default storage (
initial 100K
next 50K
minextents 2
maxextents 120)
offline;

commit;

create tablespace tmp_ts_$username
datafile ’/dbs1/tmp_ts_$username.dbf’ size 3M
default storage (
initial 100K
next 50K
minextents 2
maxextents 20)
TEMPORARY
offline;

commit;

alter tablespace ts_$username online;

commit;

alter tablespace tmp_ts_$username online;

commit;

create profile profile_$username limit
sessions_per_user 10
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cpu_per_session unlimited
cpu_per_call 6000
logical_reads_per_session unlimited
logical_reads_per_call 100
idle_time 30
connect_time 480;

commit;

create user $username
identified by $username
default tablespace ts_$username
temporary tablespace tmp_ts_$username
quota unlimited on ts_$username
profile profile_$username;

commit;

GRANT CONNECT,RESOURCE,UNLIMITED TABLESPACE TO
$username identified by $username;

commit;

ALTER DATABASE DATAFILE ’/dbs1/ts_$username.dbf’ AUTOEXTEND ON NEXT 5M;

commit;

ALTER DATABASE DATAFILE ’/dbs1/tmp_ts_$username.dbf’ AUTOEXTEND ON NEXT 100K;

commit;
E_O_F

DB2 tm

��í	tm@�M]w DB2 Ω�w��DA�Ω�wiQ��Σ��zxsw


Web Services Courier Ω��xC��ñADB2 tm@�í	On@�]wΩ�w�≥

��D�@δΓUA�D@��πí	ΓUC¡�Ω�w�z	AA�Φk]\
M

b�ºz�Φk�ºCp� DB2 [cBⁿOM{���
ΩTA��\A� DB2 í

	σ≤C

ϕ 9 J�b���e{�÷]wΩ�w�@�M�DC

ϕ 9. DB2 Ω�w�tm@�M�DC

@� / �D �

1. ��Ω�wH�≤�zxsw
 Web Services Courier Ω��

xC

� 36��y��Ω�wz

2. ��Ω�w��	AInternet Management Server 
 Web

Services Courier �Ii��s�Ω�w�t���	bßC

� 36��y��Ω�w��	z

3. ��w��C

DB2 w]�w��M�jpA±��{í���zxsw
Ω

��x���	α�npC���)� 1000 �w��jpA

π� 32K �jp (5\��j�jp)C

� 37��y��w��z
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ϕ 9. DB2 Ω�w�tm@�M�DC (�≥)

@� / �D �

4. ��zxsw
Ω��x��¼≈�ϕµ�íA�Pw���
s�C

[ε@�Ω��UCϕµ�íw⌠�@	δCM�A�í�D

]\
°A�⌠�M Web Transaction Performance tm���

��C

v �zxsw��p�O 10 GB

v Ω��x��p�O 20 GB

� 38��y��ϕµ�íz

5. �PΩ�w��	Ω�wv¡Mϕµ�ív¡CΩ�w��	
	����MsΦϕµ�v¡C

� 38 ��yⁿwΩ�w��	\

ivz

6. ��� DB2 Ω�wtmAoO���WDnΘx��qM}�

ΘxOd\αC

� 38��y��� DB2 Ω�wt

mz

7. YΩ�w°A�Qw�bP�ß�úP�≈� ( In ternet

Management Server 
 Web Services Courier �I)A�≥NN

uDB2 �ß���{í��{ívw�b�ß�≈��B]w

Ω�wsuC

� 39 ��y]w DB2 �ß�s

uz

��Ω�w

	�N DB2 �ß�w�b�@ Internet Management Server 
 Web Services Courierclient

�I�≈�WCbM�ß��s�� DB2 Ω	UA	����≤�zxsw
 Web

Services Courier Ω��x�Ω�wC�F��Ω�wAziH DB2 Ω	��v��	

�nJA
H DB2 �ß�HΣ¡≈�w��C(DB2 �ß�HΣ¡≈�w����	i

Hs���M�ß��÷� DB2 Ω	C)

��UCⁿOH��Ω�wG

db2 "create database databasename"

Σñ databasename OΩ�w�W�C

d	GpG DB2Admin O DB2 Ω�w�ß�HΣ¡≈�w�b Internet Management

Server ≈�W���	W�AziH DB2Admin ¡≈nJ����� TIMSDB �Ω�w

HΣ��zxswC

db2 "create database TIMSDB"

��Ω�w��


��Ω�wºßAb DB2 °A�≈��@�t�W��Ω�w��	C(AiH��b

°A�
 DB2 �ß��⌡µ��@C) b����Ω�w��	 (database user) @ⁿA

ⁿ�OUCΣñ@�G

v t���	bßAInternet Management Server �Hs�Σ��zxsw� DB2 Ω�

wC

v t���	bßAWeb Services Courier �I�Hs�Σ� Web Services Courier Ω

��x� DB2 Ω�wC
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d	G pG DB2 °A�Qw�b Windows NT ≈�WAziHb	≈�W� DOS

ú�UΘJUCⁿOAH��Ω�w��	bßA Internet Management Server iH�

��bß�s��zxswC�ⁿO
��@	W� TIMS ���	AΣKX� TIMSC

(�KXO�G	 TIMS ��C)

net user TIMS TIMS /add

��w�

UCd	{�
���Ω@w��CYnΩ@w��A	�ñ�su���es��

Ω�w���{íCo	{�	O	d	CΩ
ⁿOM�]\
]z�⌠��úPC

1. ��jw��C¿iαNª]��jA�ú��@�t���C	pAYn��w

���jp�1000A��jp� 32KA�b DB2 ΘJUCⁿOG

create bufferpool bp32k size 1000 pagesize 32 k

2. ΘJUCⁿO��°sw��G

select * from syscat.bufferpools

3. CX�es��Ω�w�����{íC���UCⁿOG

db2 list applications

π��ⁿUCd	���{íMµG

Auth ID Appl. Appl. Application ID DB #of
Name Handle Name Agents

-------- ---- ------ --------------------------- ---- ------
DB2INST1 java 14 *LOCAL.db2instl.000918161203 CSWA 1
DB2INST1 java 15 *LOCAL.db2instl.000918161204 CSWA 1

4. ÷¼���Ω�w�suC��ews��C@	��{í½�UCⁿOG

db2 force application (applicationhandle)

Σñ applicationhandle OCb��{íMµº Appl. Handle �µñ���{íB

z�X (��\BJ 3)C

5. HUCΣñ@Φí½ss��Ω�wG

v pGzOH DB2 Ω	��v��	 (Ω�wHΣ¡≈���) nJA�ΘJ�ⁿ

UC�ⁿOG

db2 "connect to databasename"

Σñ databasename OQ�≤�zxsw
 Web Services Courier Ω��x�Ω

�wW�C

--
--

v

v pGzúOH DB2 Ω	��v��	 (Ω�wHΣ¡≈���) nJA�ΘJ�

ⁿUC�ⁿOG

db2 "connect to databasename user InstUser using InstUserPasswd"

ΣñG

databasename OQ�≤�zxsw
 Web Services Courier Ω��x�Ω�

wW�C

InstUser M InstUserPasswd O DB2 Ω	º�v��	(Ω�wHΣ¡≈��

�) ���	 ID MKXC
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π�pUΩTG

$db2 connect to cswa

Database Connection Information
Database server = DB2/6000 7.1.0
SQL authorization ID = DB2INST1
Local database alias = CSWA

��ϕµ	í

UCd	{���s�ϕµ�í�NªMjp� 1000 �w��Mjp� 32K ���

s���Cz	�²����	ϕµ�íAMß��t��sϕµ�íCo	{�	

O	d	CΩ
ⁿOM�]\
]z�⌠��úPC

1. ��UCⁿO�≤w]��	ϕµ�í (userspace1)G

drop tablespace userspace1

2. ΘJ�ⁿUCd	�ⁿO½�w]��	ϕµ�íG

create tablespace userspace1 pagesize 32 k managed by system
using (’/data2/tablespace1’ 1000)
bufferpool bp32k

3. Yn��t��sϕµ�íA�ΘJ�ⁿUCd	�ⁿOG

create temporary tablespace tempspace pagesize 32 k managed by system
using (’/data2/temp32k’)
bufferpool bp32k

4. Yn�°�≤AΘJUCⁿOG

db2 list tablespaces show detail

ⁿwΩ�w��
\iv

UCⁿO�PΩ�w��	�n�\iv (�z°A�
 Web Services Courier �I�

�s�Ω�w���	bß)Co�ⁿO�PΩ�wMϕµ�í� DBADM v¡CYno

Xo�ⁿOAz	�H DB2 Ω	��v��	 (Ω�wHΣ¡≈���) nJC

db2 "grant dbadm on database to user user"
db2 "grant use of tablespace tablespace to user user"

ΣñG

user OΩ�w��	���	 ID

tablespace On��zxsw
 Web Services Courier Ω��x��ϕµ�íW�C

d	GpGz��W�O TIMS �Ω�w��	� Internet Management Server �� (p

b� 36��y��Ω�w��	zU��d	) H�W�O userspace1 �ϕµ�í (p

by��ϕµ�ízU��d	)A���UCⁿO�PΩ�wMϕµ�í�v¡C

db2 "grant dbadm on database to user TIMS"
db2 "grant use of tablespace userspace1 to user TIMS"


�� DB2 Ω�wtm

UCd	{����Ω�wtmH� Web Transaction Performance ��{í��Ao

O���WDnΘx��qMß}�ΘxOd\αCo	{�	O	d	CΩ
ⁿO

M�]\
]z�⌠��úPC

1. ΘJ�ⁿUCⁿOAHCXΩ�wtmΩTG

db2 "get db cfg for databasename"
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2. ΘJ�ⁿUCⁿOAHW[DnΘx��qG

db2 "update db cfg for databasename using logprimary number"

3. ΘJ�ⁿUCⁿOAH}�ΘxOd\αG

db2 "update db cfg for databasename using logretain on"

4. CX�es��Ω�w�����{íC���UCⁿOG

db2 list applications

π��ⁿUCd	���{íMµG

Auth ID Appl. Appl. Application ID DB #of
Name Handle Name Agents

-------- ---- ------ --------------------------- ---- ------
DB2INST1 java 14 *LOCAL.db2instl.000918161203 CSWA 1
DB2INST1 java 15 *LOCAL.db2instl.000918161204 CSWA 1

5. ÷¼���Ω�w�suC��ews��C@	��{í½�UCⁿOG

db2 force application (applicationhandle)

Σñ applicationhandle OCb��{íMµº Appl. Handle �µñ���{íB

z�X (��\BJ 4)C

6. s@≈u�≈�M� db Θx���α�CΘJPUC��ⁿ�ⁿOG

db2 "backup db databasename to backupdirectory"

7. ½�BJ 4C

]w DB2 �ß�su

Y DB2 RDBMS wq�ß� (Internet Management Server 
 Web Services Courier �

I) w�≤	O�≈�WAz	�NuDB2 �ß���{í��{ívw�≤�ß�≈

��]wPΩ�w�sq�CY RDBMS °A�ww�bP Internet Management Server


 Web Services Courier �I�P�≈�WAhú�n�{�C

bw��tmuDB2 �ß���{í��{ív
A�ϕ�o�ⁿ�G

v �Twbt�WS�w�uDB2 �ß���{í��{ív(ú	O�π
í≈w

�)CYw�wsbA�Nª�úw�C

v �q∩�H∩� Java Database Connectivity (JDBC)CJDBC X�{íQw�¿í≈

�uDB2 �ß���{í��{ívw�⌠�C

v Twb∩���l�²ñA�j	 2 MB �i��íHe
uDB2 �ß���{í

��{ívC

v (	¡ AIX) �o db2profile �� (A�≤ Korn 
 Bourneshell) 
 db2cshrc �

� (A�≤ C shell)AHKα≈⌡µ DB2 ⁿOM"�{íA	p catalog M
connectCbuDB2 �ß���{í��{ív��u⌠⌠��t� (NFS)v
]O

	��C

db2profile M db2cshrc ���≤ DB2 Ω	��	��l�²A	�²b sqllib

l�²U�CqC	�n�� DB2 ⌠�Muπ�bß� .profile 
 .cshrc ��

�oAϕ��C

v (	¡ AIX) Ynτ� RDBMS M DB2 �ß��]wA�T{UC⌠���w�T

]wC(Yzw�o db2profile 
 db2cshrc ��A�≥o���O�T�C)

– DB2DIR 	�ⁿV�uDB2 �ß���{í��{ívw���²C

– DB2INSTANCE 	�]�Ω�wΩ	W�Co
bΩ�ww�
]wC
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uDB2 �ß���{í��{ívw�ºßA	�]w� RDBMS °A�M�Ω�w

�sq�C]wsq�� DB2 ⁿOOq�ß�t��oXC

v UCd	ⁿO
N�ß�s���� ghost � RDBMS °A�AΣπ��IW�


OW ims_db2 ���≡ 50000G

db2 "catalog tcpip node ims_db2 remote ghost server 50000"

v UCd	ⁿO
N�ß�s���� timsdev �Ω�w (OW� ims_dev)A�Ω�

w�≤�IW�
OW� ims_db2 �°A�WG

db2 "catalog database timsdev as ims_dev at node ims_db2"

DB2 tm� Shell script d	

��UC shell script d	H�ttmb��⌠��Σ��zxsw
 Web Services

Courier Ω��x� DB2 Ω�wC�3bΩ
⌡µ⌠�ñ��� scriptC

#! /usr/bin/ksh

if [ $# -ne 2 ]
then

echo "Usage: $0 <database> <rootdir>

where <database> is the name of the database
to be created and <rootdir> is the root
location of the database files."

exit 1

fi

OS=$(uname)

if [ $OS != "Windows_NT" ];then

if [ -f /data/home/db2inst1/sqllib/db2profile ]; then
. /data/home/db2inst1/sqllib/db2profile

fi

fi

if [ $OS = "Windows_NT" ]
then

database=$1
rootdir=$2\\
user=$3
databasedir=${rootdir}${database}
tempfile=${databasedir}\\${database}_temp.dat
datafile=${databasedir}\\${database}.dat

else
database=$1
rootdir=$2
user=$3
databasedir=${rootdir}/${database}
tempfile=${databasedir}/${database}_temp.dat
datafile=${databasedir}/${database}.dat

fi

buffer=${database}_bp
tempspace=${database}_temp

if [ ! -d "${rootdir}" ]; then
echo "Root directory specified does not exist...exiting!"
exit 1

fi
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if [ ! -d "$rootdir/$database" ]; then
echo "Creating database directory $databasedir and setting permissions..."
mkdir $databasedir

fi

if [ $OS != "Windows_NT" ];then
chmod 777 $databasedir

fi

# The meat of the program...all DB2 calls are done here

echo "Creating default database..."
db2 "create database $database"

echo "Connecting to new database..."
db2 "connect to $database"

echo "Dropping default tablespace..."
db2 "drop tablespace userspace1"

echo "Creating new 32k bufferpool..."
db2 "create bufferpool $buffer size 1000 pagesize 32 k"

echo "Disconnecting from database..."
db2 "disconnect $database"

echo "Reconnecting..."
db2 "connect to $database"

echo "Creating new default 32k tablespace..."
db2 "create tablespace userspace1 pagesize 32 k managed by system
using (’$datafile’) extentsize 64 prefetchsize 32 bufferpool $buffer"

echo "Creating new temporary 32k tablespace..."
db2 "create temporary tablespace $tempspace pagesize 32 k managed by system
using (’$tempfile’) extentsize 64 prefetchsize 32 bufferpool $buffer"

echo "Disconnecting..."
db2 "disconnect $database"

echo "Reconnecting..."
db2 "connect to $database"

echo "Granting DBADM permissions to user $user..."
db2 "grant dbadm on database to user $user"
db2 "grant use of tablespace userspace1 to user $user"

echo "Optimizing database for maximum transactional performance..."
db2 "update db config for $database using SORTHEAP 512"
db2 "update db config for $database using APP_CTL_HEAP_SZ 512"
db2 "update db cfg for $database using STMTHEAP 16384"
db2 "update db cfg for $database using AVG_APPLS 5"
db2 "update db cfg for $database using CATALOGCACHE_SZ 100"
db2 "update db cfg for $database using DBHEAP 3300"
db2 "update db cfg for $database using NUM_IOCLEANERS 5"
db2 "update db cfg for $database using NUM_IOSERVERS 10"
db2 "update db cfg for $database using LOGFILSIZ 2000"
db2 "update db cfg for $database using LOGPRIMARY 20"
db2 "update db cfg for $database using LOGSECOND 40"

db2 "disconnect $database"

if [ $OS != "Windows_NT" ];then
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chmod -R 777 $databasedir
fi

echo "Done..."
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Web Transaction Performance ú�UCw�B�M�úw�{íG

s�≤w�

Web Transaction Performance ú�UC
≤�sw��	O{íG

v The Internet Management Server

v Internet Management Endpoint

�AXw�HU⌠≤ Internet Management Endpoint �¼�µ@w�{íG

Web Services InvestigatorB Quality of Service M Web Services CourierC

C�⌡µw�{í
ziHw�@	�¼CzLkb@íqúw�h	�

¼C

v STI Recorder

IBM Tivoli Monitoring for Transaction Performance 5.1.0 �GWeb Transaction

Performance Component Software CD ñ�ú�w�{íC

�≤��

ziH���{íq Tivoli Web Services Manager 1.7 �o	e⌠ú��

Internet Management Server M Internet Management EndpointsCYn���

{íAh�n��
≤	�ww� Tivoli Software Fix 1.7-WSM-U482086C

��z°A�

���jí≈ Internet Management EndpointsC

S� STI Recorder ��{íCYnN STI Recorder ��{µ��Az	

��úw�� recorder ºßA⌡µsw�C

IBM Tivoli Monitoring for Transaction Performance 5.1.0 �GWeb Transaction

Performance Component Software CD �ú��{íC
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�n�ΩTC��]w�íw�M�úw�π�ie÷��t½��uIC

�l��{í

�l��{íO@	 .exe 
 .bin �Aªα��Sw¡x�w�B�
�úw�{

íCWeb Transaction Performance ú�
≤MyÑM≤{í�C@	Σ��¡x��l

��{íCYn��w�B�
�úw�{íA�bⁿOµΘJ��{íW�
	 (b
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Windows ñ) ziH÷ΓU��{í�WC
≤w�M���{í��W�O Web

Transaction Performance 
≤M��t���¼C(∩≤yÑM≤�íA�]t�l�

�{í��²W��O��t�C) 	pAUCⁿOb AIX t����I�w�G

setup_Endpoint_aix.bin

C@	�l��{íú⌡µ Java Archive (JAR) ��C�l��{íM JAR ��ú]

tbú� CDCziHft JAR ��W���� java ⁿO (�D���l��{í)

��w�B�
�úw�C	pAUCⁿOb⌠≤t����I�w�G

java -jar setup_Endpoint.jar

IBM Tivoli Monitoring for Transaction Performance ú�C�bϕ 11 ��l��{í

M Java Archive (JAR) ��C�����ú�≤ IBM Tivoli Monitoring for Transaction

Performance 5.1.0 �GWeb Transaction Performance Component Software CD ��

²C

ϕ 11. w��

�≤ �l��{í JAR ��

Internet Management Server setup_TIMS_w32.exe
setup_TIMS_aix.bin
setup_TIMS_sol.bin

setup_TIMS.jar

Internet Management Endpoint setup_Endpoint_w32.exe
setup_Endpoint_aix.bin
setup_Endpoint_sol.bin
setup_Endpoint_lin.bin
setup_Endpoint_390.bin

setup_Endpoint.jar

STI Recorder setup_sti_recorder.exe úA�

��G

v �WD	C �l��{íO�≤��W���T	r
�Or�ⁿ��t�CHUCX�O

r���t��t∩G

_w32 Windows NT 
 Windows 2000

_aix AIX

_sol Solaris

_lin Linux (ix86)

_390 Linux (S/390)

v JAR ��C �z°A�M�I��l��{í⌡µC�bkΣ�µ� JAR �C�l��{

í	��≤Pª⌡µ� JAR ���P��²C]�AYzN��{í��s�t@	�mA

�N∩�� JAR �]�s��P��mC

UCX�í	�B�úw�MyÑM≤{í��l��{íMª
��mG

v p����{í�í	A��\� 5 �C

v p�
≤�úw���{í�í	A��\� 10 �C

v p�yÑM≤w�M�úw���{í�í	A��\� 145���² A, yw��

�úw�yÑM≤zC
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ⁿOµ∩�

����UCµíπ���w�B�
�úw��ⁿOG

native_launcher [cmd_line_option...]

cmd_line_option ��Oⁿ@�SwⁿOµ∩��Σñ@	∩�Ao�∩�∩≤�Mó�


w��D
��UCϕ��¼��í
��]w�í
AziHú	bⁿOµΘJ

o�∩�
ΘJh	o�∩�Cb� 159��yⁿOµ∩�zñí	�π∩�MµC

�� �Σñ@	ⁿOµ∩�AoOϕw]�m/p
úΦK
��s�ⁿwt@	

�m�∩�C��\yⁿw�s���mzC

w]w��²


≤w�M�{í�w]
N Web Transaction Performance 
≤w�bC�≤ϕ 12

��²C∩≤iw��
≤�íASw¡x�w]w��²ú�PGInternet Management

ServerBInternet Management Endpoint 
 STI RecorderC

ϕ 12. w]w��²

¡x w]w��²

Windows C:\Program Files\Tivoli\Internet

AIX /usr/Tivoli/Internet

TurboLinux (S/390) /Tivoli/Internet

��ΣL UNIX t� /opt/Tivoli/Internet

bw�
AziHⁿwt@	w��²CyÑM≤	�Qw�b
≤�b��²C

ⁿw�s���m

Web Transaction Performance 
≤�w�B�M�úw�{íN�s�±mbUC�

mC

v b Windows t�WAO� TEMP ⌠���]w�ⁿw��m

v b AIX M Linux WAO /tmp �²

v b Solaris WA� /var/tmp �²

bUC¼pñziH��s�ⁿw�t@	�mG

v zúnw�B�
�úw�{íN�s�±mbw]�mC

v w]�mS�¼≈��í��s���C(w��z°A�
�I�	n�íO 120

MBA��úw�h�n 20 MBC)

v z UNIX t�W�w]�mO�¬�C

zi��UCΣñ@Φk�ⁿw�s���mG

v (⌠≤t�) bⁿOµⁿw -is:tempdir ∩�

v (	¡ Windows t�) bw�
�úw� Web Transaction Performance 
≤ºeA

�≤ TEMP ⌠���]w

�� -is:tempdir ∩�
-is:tempdir ∩�Ob��w�B�
�úw�{í
ziHⁿw�Σñ@	ⁿOµ

∩�C(p��πMµA��\� 159��yⁿOµ∩�zC)�∩��µípU��G
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-is:tempdir temp_dir

Σñ temp_dir O�s���π⌠��mC

UCd	
b Solaris t�Ww� Quality of Service �ICªN�s�±b /usr/tmp

�²C

setup_Endpoint_sol.bin -is:tempdir /usr/tmp

�: Yz�ⁿw��²úsb
�D@	�²Aw�
�úw�{í
N�s�gJ
w]�²Cú
oX��TºC

]w TEMP ⌠��� (�¡ Windows)
b Windows t�AziHbw�B�
�úw� Web Transaction Performance 


≤ºeA]w TEMP ⌠�����≤�s���mC�ϕ�UCBJ]w TEMP ⌠��

�G

1. H	½kΣ÷@U��qú��C

2. ∩��eCe�W
π�ut��ev∩��C

3. ÷@U⌠��C

4. b��Gµ�ΘJ TEMPC

5. b�Gµ�ΘJ�s���π⌠��mC	pGD:\tempC

6. ÷@UTwC

w��


∩≤s�w��íA�÷ⁿ���⌡µC�bϕ 13 �@�C��\CX���H

�o	
C

ϕ 13. w�@�

@� ��\

1. ]w�zxsw� Oracle 
 DB2 Ω�wC � 3 �, yRDBMS �Dz

2. Ynα≈��M�°�{°iA�⌡µUC�@G

v ]w Web Services Courier Ω��x� Oracle 
 DB2 Ω�wC

∩≤j¼w��íAziα�n]wh	Ω�wC

v w� Tivoli Decision Support M Web Transaction Performance �

dⁿ�C

v � 3 �, yRDBMS �Dz

v � 9 � , yw� Web Transact ion

Performance �dⁿ�z

3. Ynα≈N�≤α�� IBM Tivoli Enterprise ConsoleA�⌡µ	n

�]wC

� 27��yTivoli Enterprise Console �≤α

���Dz

4. w� Internet Management ServerC v ÷≤¼�íw�A��\� 6 �, yw�

Internet Management Serverz

v ÷≤��]ww�A��\� 11 �, y�

���]w�íz

5. w� Internet Management EndpointsC � 11 �, y����]w�íz

v ÷≤¼�íw�A��\� 97��y]

w Web Transaction Performance �dⁿ

�z

v ÷≤��]ww�A��\� 11 �, y�

���]w�íz
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ϕ 13. w�@� (�≥)

@� ��\

6. w� STI RecorderC v ÷≤¼�íw�A��\� 8 �, yw�

STI Recorderz

v ÷≤��]ww�A��\� 11 �, y�

���]w�íz

7. w�yÑM≤C �² A, yw���úw�yÑM≤z
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� 5 � ��{��w�

IBM Tivoli Monitoring for Transaction Performance 5.1.0 �� Web Transaction

Performance 
≤O Tivoli Web Services Manager 1.7 ���⌠
≤C��í	p≤N

Tivoli Web Services Manager 1.7 �w���{µú�Czuα�b��
≤�w

� Tivoli Software Fix 1.7-WSM-U482086 � 1.7 �w�C

b� Internet Management Server 
A
���wV�z°A�nO�B����

Σ�� Internet Management Endpoint (�@	O	�)CWindows t�W� Web Services

Investigator �I�n	O�{�C

�{��UC¡εG

v zLkb��]w�íñ⌡µ�C

v S� STI Recorder ��{íCYn� STI Recorder ��{µ��Az	��ú

w���O²�ºßA⌡µsw�Cp�ⁿ�A��\� 89��� 8 �, yw�

STI RecorderzC

v z	��π	w�CWeb Transaction Performance úΣ�t�w���z°A�

�e@��I
t�w���I�e@��z°A�CP�aASTI Recorder M�

z°A�	�bP@	��C
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��{í

IBM Tivoli Monitoring for Transaction Performance ú�C�bϕ 14 ����{í

M Java Archive (JAR) ��C�����ú�≤ IBM Tivoli Monitoring for Transaction

Performance 5.1.0 �GWeb Transaction Performance Component Software CD ��

²C

ϕ 14. �{í

�l��{í JAR �� í�

setup_TIMS_w32.exe
setup_TIMS_aix.bin
setup_TIMS_sol.bin

setup_TIMS.jar ��z°A�Mjí≈�I

upgrade_STI.exe upgrade_STI.jar b Windows � Web Services

Investigator �I (t� STI

Player)

��G

v �WD	C ��z°A�Mjí≈�I��l��{íO�≤��W���T	r
�O

r�ⁿ��t�CHUCX�Or���t��t∩G

_w32 Windows NT 
 Windows 2000

_aix AIX

_sol Solaris

v JAR ��C �l��{í⌡µC�b JAR ���µ� JAR ��C�l��{í	��≤

Pª⌡µ� JAR ���P��²C]�AYzN��{í��s�t@	�mA�N∩��

JAR �]�s��P��mC

W���

�{���sA�ñ�Aoñ�
vT�z°A�B�IMⁿ
°� Web °A�

�@�CUC��í	�p≤vT�z	
�ßH�ziH���NvT{�ε�

�C
w��Do��BJC

v ϕ�¿�
	�½s�{w�w� STI ±u@
b�{�}l
⌡µ� STI 

±u@Cϕ�¿�
AQuality of Service 
 Site Investigator u@
����@�C

bY�ípUAiα]�n½s�{o�u@CnÑ�����Iºß (]Ab

Windows Γ�� Web Services Investigator �I)A(α⌡µu@C

v ϕz⌡µ�z°A���{í
A
bitm���≤síj
í÷H≈�w

�
í����ICziHbC@	�I�≤�Φ�ñ�]w�Yu�íjA]

�Yu�¿��
íC��\� 51�� 5 BJC

v b��≤síj
íAUNIX t�ñ Quality of Service �IW�
°Bz{�A�

@�
�P��
ε�½s�� Quality of Service proxy °A�C(w�b Windows

t���Iú
o���DC) �GO��ßs�ⁿ
°� Web °A� (�I°A

�) Qñ�CziH��ú� CD ú��s� startEP ���NC@	�IW�

startEP ����ε�µ�C��\� 52�� 6 BJC
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���z°A�Mjí≈�I

��í	�{�� Internet Management ServerB�zxswH�V�z°A�nO�

UC�¼� Internet Management EndpointG

v b��Σ��t�� Quality of Service �I

v b��Σ��t�� Web Services Courier �I

v 	b UNIX t�� Web Services Investigator �I

z	�	O�UCU�G

v Pw�� Web Services Courier �I�÷�Ω��x (pG���)Cp�ⁿ�A

��\� 56���Ω��xC

v b Windows t�� Web Services Investigator �ICp�ⁿ�A��\� 57��b

Windows � Web Services Investigator �IC

}lºe

1. T{n���z°A����Ot�ww� Tivoli Software Fix 1.7-WSM-U482086

� Tivoli Web Services Manager 1.7 �CTw���I]b���{í��C

2. T{w��z°A�M�I�@�t��XC�b� 22��ϕ 1 �{µ�DC�

{íú�d�����IW�@�t���C

3. Y�z°A�w�b UNIX t�Az	�b�z°A�w� JDK 1.3.1 SE 
≤s

��C�{í
b Windows t���w� JDK �Aϕ��C

v Sun Java Development Kit ��� 1.3.1 �O Solaris t���p�DC����

1.3.1_04 �
≤s��C�nΘiq Sun Systems, Inc. B�oC

v IBM Developer Kit for the Java Platform ��� 1.3.1 �O AIX t���p�

DC������ 1.3.1 A��� 2 
≤s��CIBM Tivoli Monitoring for

Transaction Performance 5.1.0 �GWeb Transaction Performance Component Software

CD Wú������C

4. z	�b�����Iw� JRE 1.3.1 SE 
≤s��C

v Sun Java Runtime Environment ��� 1.3.1 �O Solaris t���p�DC��

�� 1.3.1_04 �
≤s��C�nΘiq Sun Systems, Inc. B�oC

v IBM Runtime Environment for the Java PlatformA��� 1.3.1 �O WindowsBAIX

M Linux t���p�DC������ 1.3.1 A��� 2 
≤s��CIBM

Tivoli Monitoring for Transaction Performance 5.1.0 �GWeb Transaction

Performance Component Software CD Wú������C

b WindowsA�bUC�²w� JREG

install_dir\Endpoint\oem\jre

Σñ install_dir Ow� 1.7 ��I��²Cw]�²O C:\Program Files\

Tivoli\InternetC

5. Yzún�ⁿ{��]wA��≤�I���≤síjC

b��≤síj
í (iHbC@	�Itm�íj)A���Bz{�
N�M

����wnO��ICbC@	íj
íC@	�I
d��z°A�HP�O

��≤s�CY�≤s�A�≥bU@	��≤síj
í
�H≈�w�
í

��Uⁿ≤s��w�b�ICoϕ�úFbz��z°A�
H�A�hiα


bΓ	��≤síj
í�	O�IC
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�{í���eb�IW� endpoint.properties ���]w���≤síjC

Yn�≤��≤síjA�ϕ�UCBJG

a. 
ε�IA�C

b. b�I}� endpoint.properties ��C����≤UC�²G

install_dir/Endpoint/configuration

Σñ install_dir Ow� 1.7 ��I��²C

c. sΦ endpoint.autoupdateInterval ��H�≤��≤síjC

d. ½s���IC

p�p≤
εM���I�ⁿ�A��\� 154 ��y
ε��� Internet

Management EndpointzC

6. Yznb UNIX �I�ε��
εM½s�� Quality of Service proxy °A� (�

�\� 50��yW��z)A�≤½C@	�IW� startEP ��CIBM Tivoli

Monitoring for Transaction Performance 5.1.0 �GWeb Transaction Performance

Component Software CD ñ�UC�²�ú�≤½��G

51Updates/aix
51Updates/solaris
51Updates/linux-i86

qAϕ�²Ns� startEP ���s�C@	 Quality of Service �IW�UC�

²G

install_dir/Endpoint/bin

Σñ install_dir Ow� 1.7 ��I��²C

7. Yznxs��xsb�zΩ�w�ΩTA��≈
�XΩ�wC�z°A��

�{íN�zxswñ�ϕµ�≤�s⌡��qΩ�w�ú���pM�≤Ω�C

p�p≤�≈
�XΩ�w��÷ΩTA��\Ω�wí	σ≤C

8. Yzn�{í�� STI Player ¼� WebSphere ARM Ω�A�OU¼�Ω��

Enterprise Transaction Performance °A�� URLC(STI Player �α Enterprise

Transaction Performance 
≤�l¼� ARM Ω�C) URL ]AqT≤w (http 


https)B�π�D≈W�AH�∩��]A�≡�Cd	G

https://etpserver.it.company.com:443

bw�
ízú	���\αCziHbw�ºß�≤�Φ���� STI Player ¼

� WebSphere ARM Ω�C

9. T{�z°A�M�IO⌡µñC

{�

1. nJ Internet Management Server �D≈≈�����{íG

v Y� Windows t�G

a. H Administrator 
π��z	M�v���	¡≈nJC

b. ÷¼��⌡µñ���{íC

c. s²� setup_TIMS_w32.exe �����
⌠⌠�mCYzOq IBM Tivoli

Monitoring for Transaction Performance 5.1.0 �GWeb Transaction Performance

Component Software CD w�A�≥���O�≤ CD ��²C
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d. ÷ΓU setup_TIMS_w32.exe ��C

--
--

YzO��ⁿO°íA�ΘJUCⁿOG

setup_TIMS_w32 [cmd_line_option ...]

Σñ cmd_line_option OziH�≤OⁿB	°��MΣL���@�∩�ñ

�Σñ@	∩�CziHú	bⁿOµΘJo�∩�
ΘJh	o�∩�C

��\� 159��yⁿOµ∩�zH�o�πMµC

v Y� UNIX t�G

a. H root ��	�¡≈nJC

b. q�²ΘJUCⁿOG

Y� AIXG file_path/setup_TIMS_aix.bin [cmd_line_option ...]
Y� SolarisG file_path/setup_TIMS_sol.bin [cmd_line_option ...]

ΣñG

file_path O setup_TIMS_aix.bin 
 setup_TIMS_sol.bin �����


⌠⌠�m��π�²⌠�CYzOq IBM Tivoli Monitoring for Transaction

Performance 5.1.0 �GWeb Transaction Performance Component Software

CD w�A�≥���O�≤ CD ��²C

d	G /cdrom/setup_TIMS_aix.bin

cmd_line_option OziH�≤OⁿB	°��MΣL���@�∩��

Σñ@	∩�CziHú	bⁿOµΘJo�∩�
ΘJh	o�∩

�C��\� 159��yⁿOµ∩�zH�o�πMµC

2. b�Tº∩��÷@UU@BC�Tºq�zwgw� Internet Management

ServerC

3. buw∩��ve�W÷@UU@BC

4. bunΘ�vX	v∩��WA∩��ⁿ�vX	°��ΩsC

5. ÷@UU@BC

u���²v∩��π��ew� 1.7 � Internet Management Server ��²Cú

Dz�D��²ú�TA�h�3�≤��²C5.1.0 ��z°A�	�w�b�P

�²C

6. ÷@UU@BCe�W
π�uARM Ω����tmv∩��C
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7. Yzún�� WebSphere ARM Ω��¼�A�⌡�BJ 8C⌡µUCBJ² STI

±u@α≈¼� WebSphere ARMΩ�G

a. ÷@U�� ARM Ω���.∩�C

b. b Enterprise Transaction Performance °A�� URL µ�ñAΘJ¼�
ARM Ω�º Enterprise Transaction Performance °A�� URLCURL 	�H

UCµíⁿwG

protocol://hostname:portnumber

ΣñG

v protocol OUCΣñ@�G

– http Y Enterprise Transaction Performance °A�úOw�°A�

– https Y Enterprise Transaction Performance °A�Ow�°A�

v hostname O Enterprise Transaction Performance °A�ºD≈≈���πW

�

v portnumber O Enterprise Transaction Performance °A�iH��P Internet

Management Server qT��	≡�C

d	G https://etpserver.it.company.com:443

� 11. uARM Ω����tmv∩�� (Windows)

54 Web Transaction Performance w�ΓU



8. ÷@UU@BCe�W�ΩTⁿwF�z°A�w�����²����í�

qC

9. ÷@UU@B�≥�C

ϕ�¿�

π�ΩT∩��C�∩��í	bz�⌠�{íºßn⌡µ�

í�C

10. ÷@UU@BC

11. ÷@U�¿H�⌠C

�¿º	

1. Yz�w��z°A�A�≥b�¿�
�z°A�ú
����Cz	�H

Γ�Φí½s��w��z°A�Cp�ⁿ�A��\� 153 ��y
ε���

Internet Management ServerzC

2. bw�b Windows t��C@	w�� Quality of Service �I⌡µUC{�C

�{�� Quality of Service proxy °A��½s���IC

a. T{ Internet Management Endpoint A�w
εCY�$
εA�
ε�IC

b. ⌡µ updateQos_51.bat ��C����≤UC�²G

install_dir\Endpoint

updateQos_51.bat ����IW� Quality of Service proxy °A�Cb�B

z{�ñAª
�

ε�½s��°A�C

c. ½s���IC

p�p≤
εM���I�ⁿ�A��\� 154 ��y
ε��� Internet

Management EndpointzC

3. bzw�s� startEP ��� UNIX t�W�C@	�� Quality of Service �

I⌡µUC{�C(��\� 52�� 6 BJC) bzS�≤½ startEP ����I

�ñ�{�C

a. T{ Internet Management Endpoint A�w
εCY�$
εA�
ε�IC

b. 
ε Quality of Service proxy °A� (Tivoli Endpoint HTTP Server Bz{�)C

c. ½s�� Quality of Service proxy °A� (Tivoli Endpoint HTTP Server Bz

{�)C

d. ½s���IC

p�p≤
ε����IM°A��ⁿ�A��\� 154��y
ε��� Internet

Management EndpointzM� 155��y
ε��� Quality of Service proxy °A

�zC

4. z	��Pz�� Web Services Courier �I�÷�Ω��xCp�ⁿ�A�

�\� 56���Ω��xC
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��Ω��x

�z°A���{í
��� Web Services Courier �IA²Oªú
���P

���I�÷�Ω��x (pG���)CYn�YΩ��xAz	�b@#�Ω��

x�Σñ@	 Web Services Courier �I⌡µ scriptC

iα�h	 Web Services Courier �Is�AC@	s�@#@	úP�Ω��xCb

�o��ípUA�qC@	s�ñ�@	 Web Services Courier �I⌡µ scriptC

}lºe

Ω��x�]AΩ�w⌡��≤H��í{���{M�≤Ω���úCziα�

nOdΩ��zα≈�Ω��� cube M�{°iCYznOd�Ω�A��≈
�

XΩ�wºßA⌡µ scriptCp�p≤�≈
�XΩ�w��÷ΩTA��\Ω�wí	

σ≤C

{�

�¿UC{�H⌡µ scriptG

v ∩≤ Windows t��íG

1. s²� Web Services Courier �IW�UC�²G

install_dir\Endpoint\bin

Σñ install_dir Ow��I��²CΣ�� Windows t�W�w]w��²

OUC�²G

C:\Program Files\Tivoli\Internet

2. ÷ΓU wsadbpatch51.bat ��
qⁿO°íΘJ wsadbpatch51C

v ∩≤ UNIX t��íG

1. 7½� Web Services Courier �IW�UC�²G

install_dir/Endpoint/bin

Σñ install_dir Ow��I��²CΣ�� UNIX t�W�w]w��²OU

C�²G

/usr/Tivoli/Internet (b AIX)
/opt/Tivoli/Internet (b Solaris � Linux)

2. ΘJUCⁿOG

./wsadbpatch51.sh

�¿º	

úA�C
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b Windows �� Web Services Investigator �I

}lºe

1. b�V�z°A�nO� Web Services Investigator �Iºe��z°A�C

2. T{�I�w�b Windows t�C

3. T{n���I��Ot�ww� Tivoli Software Fix 1.7-WSM-U482086 � Tivoli

Web Services Manager 1.7 �C

4. OU{�� STI Player ��s� Microsoft Internet Explorer ���	bß�KXC

bw�
íz	�ú��KXCYϕ�w� 1.7 ��I
w�����bßA�≥

��	W�O TivoliStiPlaybackC

{�

1. nJ Web Services Investigator �I�D≈≈����w�{íG

a. H Administrator 
π��z	M�v���	¡≈nJC

b. ÷¼��⌡µñ���{íC

c. s²� upgrade_STI.exe �����
⌠⌠�mCYzOq IBM Tivoli

Monitoring for Transaction Performance 5.1.0 �GWeb Transaction Performance

Component Software CD w�A�≥���O�≤ CD ��²C

d. ÷ΓU upgrade_STI.exe ��C

--
--

YzO��ⁿO°íA�ΘJUCⁿOG

upgrade_STI [cmd_line_option ...]

Σñ cmd_line_option OziH�≤OⁿB	°��MΣL���@�∩��Σ

ñ@	∩�CziHú	bⁿOµΘJo�∩�
ΘJh	o�∩�C��\

� 159��yⁿOµ∩�zH�o�πMµC

2. buw∩��ve�W÷@UU@BC

3. bunΘ�vX	v∩��WA∩��ⁿ�vX	°��ΩsC

4. ÷@UU@BC

u���²v∩��π��ew� 1.7 � Web Services Investigator �I��²C

úDz�D��²ú�TA�h�3�≤��²C5.1.0 ��I	�w�b�P�

²C

5. ÷@U U@B Hπ� Configuration of Windows User ∩��C

��
µ�π���IW�{�� STI Player ��s� Microsoft Internet Explorer

���	W�CúDz�D���	ú�TA�h�3�≤���	C

6. bKXµ�AΘJπ�b��
µ����	W��KXC

7. bτ�KXµ�ΘJ�PKXC

8. ÷@UU@BC@	ΩT∩��ⁿww�����²M���í�qC

9. ÷@UU@B�≥�C

10. ϕ�¿�
A�÷@U�¿H�⌠C

�¿º	

�Nqú½s}≈C

� 5 � �{��w� 57



58 Web Transaction Performance w�ΓU



� 6 � w� Internet Management Server

��í	p≤bⁿΣ�� Windows 
 UNIX Ww� Internet Management ServerCª

]AFz	�bw�ºe����@H�	�J��ΩTBw�BJAMß≥�{

�C��ⁿΣ�º@�t�qemw��ßmw��π	L{O�P�Au�@�p

���C

�: ��í	p≤⌡µ Internet Management Server �¼�íw� (�� GUI w�)C

z]iHqⁿOµ��aw� Internet Management Server �ú�� GUICp��

�]ww���÷ΩTA��\� 11 �, y����]w�ízC

w� Internet Management Server ºe

YnTO�tBL�� Internet Management Server w�A��¿UC�@Mß(}l

w�{�C∩≤bw�
íA�n��Ω�
¼�ΩT�ΘJ�í�ApGw�{í

�ú���Azi∩	��w]�C��ⁿwi��w]�C

1. τ�zbΣWw� Internet Management Server �t��X� 2 �ñ�C�t��

D�nΘ²Mn≤C

2. τ�znw�s� Internet Management Server �≈�WA�$w� Internet

Management ServerAúDzOqe@	���Cp�qe@	�����÷Ω

TA��\� 49��� 5 �, y�{��w�zC

3. τ�znw� Internet Management Server ��²S�²eó��w��dU���C

p�bó��w�
�úw�ºßp≤Mú�ⁿ�A��\�² CC

4. τ��zxsw�Ω�w�Xí	≤� 3 ���DC

5. (	¡ UNIX t�) ���z°A����	�s�A
pe��{��C��	�

s�W�@wúα]t�µCw�{íΘJw]���	W� nobody �w]�s�

W� nobodyC

�: �z°A�úαH root ��	�¡≈⌡µC

6. ¼��z°A��UC�÷ΩTCbw�
íz	�ú��ΩTC

v Internet Management Server ºD≈≈���πD≈W�
 IP �}C

v Internet Management Server �D≈≈��b⌠���πW�C	pAYD≈≈�

� servername.it.company.comAh�π�⌠�W�� it.company.comC

v �z°A��ΣnO�IíºqT����qT≤wCz�∩	�G

– https A�≤w�� (w�� SSL) qTC��w]�C

– http A�≤úw��qTC

v ��b�z°A��ΣwnO�IºíiµqT�≡�C

– w� (w�� SSL) qT�w]≡�O 443C

– úw�qT�w]≡�O 80C

v (	¡ UNIX t�) �z°A����	�s�W�C(��\BJ 5C)

7. ¼�Ω�w�UC�÷ΩTAHK�≤�zxswCbw��z°A�
z	�ú

��ΩTCw�{�
�dPΩ�w�suAMßbΩ�wñ��zxsw��ϕ

µC
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v Y� Oracle Ω�wA�¼�UCΩTG

– Oracle Ω�wºD≈≈���πD≈W�
 IP �}C

– Oracle �¼{í����≡�Cw]≡O 1521C

– Oracle Ω�w� SID W�C

– N�≤�zxsw�ϕµ�í���	 ID MKXC

v Y� DB2 Ω�wA�¼�UCΩTG

– (	¡ AIX) DB2 Ω	º�v��	�W� (�zxsw�Ω�wHΣ¡≈��

�)CoiHO DB2 �ß�HΣ¡≈�w�b�z°A�≈�W���	W

�C(��\� 36��y��Ω�wzC)

– uDB2 Ω	v��	º�l�²��π⌠� (�zxsw� DB2 Ω�wHΣ

¡≈���)C

- b AIX t�WAⁿw� sqllib l�²�⌠�W�A²ú]A sqllib l�

²Cw�{íú��w]�O

/usr/db2inst1C

- b Windows t�WA�J sqllib l�²Cw�{íú��w]�O

C:\Program Files\IBM\SqllibC

– b�z°A�����OW
��zxsw� DB2 Ω�wC

– N�≤�zxswºΩ�w���	 ID MKXC(��\� 36��y��Ω

�w��	zC)

8. Yzn�� STI ±u@¼� WebSphere ARM Ω�A�OU Enterprise Transaction

Performance °A�� URLC(STI Player �α Enterprise Transaction Performance 


≤�l¼� ARM Ω�C) URL ]AqT≤w (http 
 https)B�π�D≈W�A

H�∩��]A�≡�C

d	G https://etpserver.it.company.com:443

w� Internet Management Server
w� Internet Management Server 
A��NUC��G

v ϕ���¼p
 (	p�)	�nΘ)Aw�{í
π�Tº (bw�∩��W
	O

��{°íñ)CC@hTººeú�@	Tº ID (	pABWMIS0103E)C�² C,

y�D�Rz ]t��w���Tº�MµA��Tº ID ��AΣñ�]A�≥

w�ºe�n��º≤��@�ⁿ�C

v Cϕw�{��nD≈W�A�3NqT≤w�JC	pAΘJ

timsserver.ibm.tivoli.comA�D https://timsserver.ibm.tivoli.com

v �3bσrµ�ΘJSϕr
C

v C@	w�∩��bí≈µ�ñ
π�w]�C�����w�∩��ú�π�w

]�C

YnΣ��@�t�w� Internet Management ServerA��¿UCBJG

1. nJ Internet Management Server �D≈≈����w�{íG

v Y� Windows t�G

a. H Administrator 
π��z	M�v���	¡≈nJC

b. ÷¼��⌡µñ���{íC

60 Web Transaction Performance w�ΓU



c. s²� setup_TIMS_w32.exe �����
⌠⌠�mCYzOq IBM Tivoli

Monitoring for Transaction Performance 5.1.0 �GWeb Transaction Performance

Component Software CD w�A�≥���O�≤ CD ��²C

d. ÷ΓU setup_TIMS_w32.exe ��C

--
--

YzO��ⁿO°íA�ΘJUCⁿOG

setup_TIMS_w32 [cmd_line_option ...]

Σñ cmd_line_option OziH�≤OⁿB	°��MΣL���@�∩�ñ

�Σñ@	∩�CziHú	bⁿOµΘJo�∩�
ΘJh	o�∩�C

��\� 159��yⁿOµ∩�zH�o�πMµC

v Y� UNIX t�G

a. H root ��	�¡≈nJC

b. q�²ΘJUCⁿOG

Y� AIXG file_path/setup_TIMS_aix.bin [cmd_line_option ...]
Y �

SolarisG

file_path/setup_TIMS_sol.bin [cmd_line_option ...]

ΣñG

file_path O setup_TIMS_aix.bin 
 setup_TIMS_sol.bin �����


⌠⌠�m��π�²⌠�CYzOq IBM Tivoli Monitoring for Transaction

Performance 5.1.0 �GWeb Transaction Performance Component Software

CD w�A�≥���O�≤ CD ��²C

d	G /cdrom/setup_TIMS_aix.bin

cmd_line_option OziH�≤OⁿB	°��MΣL���@�∩��

Σñ@	∩�CziHú	bⁿOµΘJo�∩�
ΘJh	o�∩

�C��\� 159��yⁿOµ∩�zH�o�πMµC

2. buw∩��ve�W÷@UU@BC

3. bunΘ�vX	v∩��WA∩��ⁿ�vX	°��ΩsC

4. ÷@UU@Bπ�u���²v∩��C

5. ⌡µUCΣñ@�G

v �ⁿπ�b�²W�µ��w]w��²C

v ��s²÷s∩�t@	w��²C

v b�²W�µ�ΘJt@	w��²C

6. ÷@UU@BCYzⁿw�w��²�úsbAw�{í
����²C


X{uInternet Management Server tmv∩��C
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7. bUCσrµ�ñΘJΩT
�ⁿw]�G

D≈W� Internet Management Server ºD≈≈���πD≈W�
 IP �

}C

⌠	W� Internet Management Server �D≈≈��b⌠���πW�C	

pAYD≈≈�� servername.it.company.comAh�π�⌠�W

�� it.company.comC

8. qU�Mµñ∩�@	qT≤wA
�ⁿw]�Cz�∩	�G

v https A�≤�z°A��ΣnO�Ií�w� (w�� SSL) qTC

v http A�≤�z°A��ΣnO�Ií�úw�qTC

≡�µ�π�P�∩�qT≤w�÷�w]� (443 A�≤w���z°A�A


80 A�≤úw��°A�)C

9. Yzú�ⁿw]�A�b≡�µ�ñΘJúP�≡�C

10. (	¡ UNIX t�) bUCσrµ�ñΘJΩT
�ⁿw]�G

��
 ⌡µ Internet Management Server ���	W�C

s� ⌡µ Internet Management Server �s�W�C

� 12. Internet Management Server tm∩�� (AIX)
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11. ÷@UU@BAπ�uΩ�wtmv∩��C

12. qU�MµA∩����zxsw����Ω�w�GOracle 
 DB2C

w�{í
��AXz�∩�ºΩ�w�σrµ�C

13. ΘJΩ�w��÷ΩTC

v Y� Oracle Ω�wA�bσrµ�ñΘJUCΩTG

Oracle D≈W�

Oracle Ω�wºD≈≈���πD≈W�
 IP �}C

Oracle ≡� Oracle �¼{í����≡�C

Oracle SID Oracle Ω�w� SID W�C

Ω�w��
 ID
N�≤�zxsw�ϕµ�í���	 IDC

Ω�wKX Pⁿw≤Ω�w��
 ID µ�º��	 ID �÷�KX

v Y� DB2 Ω�wA�bσrµ�ΘJUCΩTG

DB2 Ω	 (	¡ AIX) DB2 Ω	º�v��	�W� (�zxsw�Ω�

� 13. Ω�wtm∩�� (AIX)
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wHΣ¡≈���)CoiHO DB2 �ß�HΣ¡≈�w�b�

z°A�≈�W���	W�C(��\� 36��y��Ω�

wzC)

DB2 w��² uDB2 Ω	v��	º�l�²��π⌠� (�zxsw�

DB2 Ω�wHΣ¡≈���)C

– b AIX t�WAⁿw� sqllib l�²�⌠�W�A²ú]

A s q l l i b l�²C	pAw�{íΘJ�w]�O

/usr/db2inst1C

– b Windows t�WA�J sqllib l�²C	pA�w�{

í�ΘJ�w]�O C:\Program Files\IBM\SqllibC

DB2 Ω�wW�

b�z°A�����OW
��zxsw� DB2 Ω�wC

Ω�w��
 ID
�zxsw��ºΩ�w���	 IDC (��\� 36��y�

�Ω�w��	zC)

Ω�wKX Pⁿw≤Ω�w��
 ID µ�º��	 ID �÷�KX

14. ÷@UU@BCe�W
π�uARM Ω����tmv∩��C
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15. Yzún�� WebSphere ARM Ω����A�⌡�BJ 16CYzn�� ARM

Ω���A�⌡µUC�@G

a. ÷@U�� ARM Ω���.∩�C

b. b Enterprise Transaction Performance °A�� URL µ�ñAΘJ¼�
ARM Ω�º Enterprise Transaction Performance °A�� URLCURL 	�H

UCµíⁿwG

protocol://hostname:portnumber

ΣñG

v protocol OUCΣñ@�G

– http Y Enterprise Transaction Performance °A�úOw�°A�

– https Y Enterprise Transaction Performance °A�Ow�°A�

v hostname O Enterprise Transaction Performance °A�ºD≈≈���πW

�

v portnumber O Enterprise Transaction Performance °A�iH��P Internet

Management Server qT��	≡�C

d	G https://etpserver.it.company.com:443

� 14. uARM Ω����tmv∩�� (Windows)
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16. ÷@UU@BCe�W�ΩTⁿwF�z°A�w�����²����í�

qC

17. ÷@UU@BA�≥w�C

18. ϕw�{í�¿
A÷@U�¿�⌠C

ßmw�{�

bz�⌠w�]w{íºßA�⌡µUC@� (�π����) H�¿�τ�w�C�

u�¿A�≤z�w�⌠��@�C	pAYb Solaris w�w�°A�A��¿@�

1 M 3CYzOw�úw�°A�Ahu�¿@� 3 YiC

1. (⌠≤@�t�W�w�°A�) ��@	�µ�p���C��\y���µ�p�

��zC

2. (	¡ Windows t�W�w�°A�) N�z°A��D≈≈�½s}≈C�z°A

�
b½s}≈ºß����C��\� 69��y½s}≈D≈≈�zC

3. (��°A�) �≤�z°A��w]��	 ID MKXC��\� 69��y�≤�

z°A��w]��	 ID MKXzC

UCX�]tFo�@�ñC@	��
ΩTC

���µ�p���

Ynb Internet Management Server �ΣwnO�Iºí��w��⌠⌠suAz�n

�o�Qⁿw�z°A�W��H CA º{�ñ� (CA) oX�����CYn�o�

H CA ���AziH�� IBM Key Management UtilityAoO@	P�z°A�@

�w��{íCp��� IBM Key Management Utility H�o�xs CA oXº��

�ⁿ�A��\� 12 �, y÷≤��zC � 12 �]]tF�������≈��@

δI�ΩTC

�≤{�ñ�oX��iα�n�gAIBM Key Management Utility ]ú�z@	��

�µ�p���ΦkC�µ�p�����uw� Socket h� (SSL)vº�CM�Aª

�úú�P CA �oXº���P�w�h�C]�AúDzO�zM�⌠⌠A�h]

�zq CA �o@	HW���C

UCp�π�znp≤�� IBM Key Management UtilityB���µ�p��AMß�

≤��≈����w]KXC

�� IBM Key Management Utility
Yn�� IBM Key Management UtilityA�⌡µUC�@G

v b Windows t�WAq}l\αϕ∩�{í� → Tivoli → Start Key Management
UtilityC

v b UNIX t�WA�ϕ�UCBJG

1. �≤�UC�²G

install_dir/ManagementServer/IBMHTTPSERVER/platform/gsk5/bin/

ΣñG

– install_dir Ow��z°A���²CbΣ�� UNIX WA�z°A��w]

w��²pUC��G

/usr/Tivoli/Internet (AIX W)
/opt/Tivoli/Internet (Solaris W)
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– platform OUCΣñ@�G

- solaris2 Y�z°A�w�b Solaris t�

- aix4-r3 Y�z°A�w�b AIX t�

2. ΘJ ./gsk5ikmC

����

b�� IBM Key Management Utility ºßA�ϕ�UCBJ����µ�p��G

1. b IBM Key Management °íWAq≈�Ω�w�\αϕ∩�}�C

2. s²�UC�²G

install_dir/ManagementServer/IBMHTTPSERVER/platform/ssl

ΣñG

v install_dir Ow��z°A���²C

– b Windows t�WAw]w��²pUG

C:\Program Files\Tivoli\Internet

– b UNIX t�WAw]w��²pUG

/usr/Tivoli/Internet (AIX W)
/opt/Tivoli/Internet (Solaris W)

v platform OUCΣñ@�G

– w32-ix86 Y�z°A�w�b Windows t�

– solaris2 Y�z°A�w�b Solaris t�

– aix4-r3 Y�z°A�w�b AIX t�

3. ∩�≈�Ω�w� key.kdbAMß÷@U}�C

4. buKXú�v∩��ΘJ key.kdb ���KXCw]KXOGadmin

IBM Key Management Utility π�]t≤ key.kdb ��º�� IBM Σ����	

��MµC

5. q��\αϕ∩�sW��{�C

e�W
π�u��sW��{�v∩��C
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6. bu��{�v∩��WA±gUC	n�σrµ�G

KX	� ΘJ���W� (�h 256 	r
)C

@�W� ΘJzbΣWw� Internet Management Server nΘº≈���π

D≈W�C

�� ΘJz"q
���W� (�h 256 	r
)C

7. Yz�w�⌠�bⁿΩ��A�≤ΩaU�Mµñ�w]�C

8. ziHN∩�µ�d/��ⁿ�∩��W�lµ��w]�C÷@UTw����

�NªsW� key.kdb ��C

��W�
π�b�H��MµñC

YoOz����@	�µ�p��A IBM Key Management Utility 
Nª]��

z°A��w]��CYz��t@	�µ�p��A"�{í
ú�zT{s�

�O��	n]�w]�C

�≤≈�Ω�w���KX
b�⌠ IBM Key Management Utility ºeAz�	�≤≈�Ω�w�� (key.kdb) �

w]KXC�ϕ�UCBJ��≤KXG

1. q≈�Ω�w�\αϕ∩��≤KXC

2. bsKXµ�ñΘJ@	KXAMßbT{sKXµ�ñΘJ�P�KXC

3. Yn�≤ 60 ,w]�

íA�.∩]w��	í.∩�AMßb�Fµ�ΘJ,

�C

4. .∩⌠�KX���.∩�ANsKXxsb keys.sth o	[K�KX�A���

�≤P key.kdb ���P��²C

�: z	�.∩�� Internet Management Server (
⌡µC

5. ÷@UTw�≤KXC

� 15. u��sW��{�v∩�� (IBM Key Management Utility)
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6. q≈�Ω�w�\αϕ∩��⌠÷¼ IBM Key Management UtilityC

½s}≈D≈≈�

u�b Windows t�Wiµw�w��ípU�nN�z°A��D≈≈�½s}≈C

��bzw��z°A���F�µ�p�����ºß(½s}≈Cϕz½s��

≈�
A�z°A�{íX
bú�H��≈�Ω�w�� (key.kdb) MΣ��CYª

Σú���A�z°A�K
ó�C

Yzb����ºeKND≈≈�½s}≈Az�n����MßHΓ�Φí���

z°A�CYnHΓ�Φí���z°A� (� IBM HTTP Web °A�)A�q

Windows }l\αϕ∩�{í� → Tivoli → �� Internet Management ServerC

�≤�z°A��w]��
 ID MKX

@��¿w� Internet Management Server ��ß@	BJAziH∩	�a�≤s�

°A��n�w]��	 ID MKXCYn�≤w]���	 ID MKXA�ϕ�UC

BJC

1. }� Web s²��ΘJUCΣñ@	 URL Hπ� Web Transaction Performance

nJ°íC

v Y�w���z°A�A�ΘJUC⌠}G

https://hostname:port

v Y�úw���z°A�A�ΘJUC⌠}G

http://hostname:port

ΣñG

hostname O�z°A���πD≈W�C

port Ozbw��z°A�
íⁿw��¼{í≡Cw�°A��w]≡O

443Cúw�°A��w]≡O 80C

2. b��
W�MKXµ�ñúΣJ adminC(oO�z°A��w]��	 ID MK

XC)

3. ÷@UnJC

4. qU�Mµñ∩�@δ@�C

5. ∩�uΩ�¿vñ���
�n]wC

6. ∩��≤KXC

7. bⁿw�µ�ñAΘJKX�sKXAMßAΘJ@�sKXC

8. ÷@U�≤KXC

9. ϕs²���Dn� IBM Tivoli Monitoring for Transaction Performance °í
A

ziH∩�uΩ�¿vñ�nX∩��nXC
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� 7 � w� Internet Management Endpoint

��í	p≤bΣ���� Windows NT 
 UNIX �¼t�Ww� Internet Management

EndpointCª]AFz	�bw�ºe����@H�	�J��ΩTA]]AFΩ


�w�BJCb��ⁿΣ�º@�t�WAw�{�O�P�Au�@�p���C

�: ��í	p≤⌡µ�I�¼�íw� (�� GUI w�)Cz]iHqⁿOµ��a

w��I�ú�� GUICp���]ww���
Ω�A��\� 11 �, y��

��]w�ízC

oOw�⌠≤ Internet Management Endpoint �¼�µ@w�{íCC�z⌡µw�{

íAziHw�UCΣñ@��¼CzúiHbµ@≈�w�WL@	HW��¼C

v Web Services Investigator

v Quality of Service

v Web Services Courier

ziHbP Internet Management Server �P�≈�w� Quality of Service 
 Web

Services Courier �IA²LkP
w�ª
CzLkbP Internet Management Server

�P�≈�w� Web Services Investigator �IC

ϕ 15 ºz���ú��Iw�Bz{�C

ϕ 15. Internet Management �Iw�@�

@� ��

1. ⌡µ	n�í�H�¼��nbw�∩��ΘJ�ΩTº
ß(}lw�C

ybw� Internet Management Endpoint ºez

2. }lw�C∩�Qnw���I�¼C � 75��y}lw�z

3. ��ú�zw∩��w��I�¼�SwΩTH�≥w
�C

�ñL÷≤z$∩�º�I�¼���C

v � 77��yWeb Services Investigator ΩTz

v � 78��yQuality of Service ΩTz

v � 81��yWeb Services Courier ΩTz

4. �¿w�C � 84��y�¿w�z

bw� Internet Management Endpoint ºe

YnTO�tBL���Iw�A��¿��ñ�í�Mß(}lw�{�C∩≤b

w�
íA�n��Ω�
¼�ΩT�ΘJ�í�ApGw�{í�ú���Azi

H∩	��w]�C��ⁿwΣñi��w]�C


��I�¼

1. τ�zw��I�b�t��X� 2 �ñ�C�t��D�nΘ²Mn≤C

2. �τ�o	 Internet Management Server O��B⌡µñC�w�L{
V��z°

A�nO�IC

3. τ�znw�s� Internet Management Endpoint �≈�WA�$w� Internet

Management EndpointC
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4. τ�znw� Internet Management Endpoint ��²S�²eó��w��dU��

�CY�np≤Múw�ó�
�úw�ºß�ⁿ�A��\�² CC

5. ¼��INs����z°A��UC�÷ΩTC

v Internet Management Server ºD≈≈���πD≈W�
 IP �}C

v �vnJ�z°A�º��	���	 ID MKXCw]��	 ID O adminA

w]KXO adminC

v �z°A�M�Iºín���qT�¼
w� (w�� SSL) 
úw�CoOb

w��z°A��
íⁿw�Cbw��I
Az	�ⁿw�P�qT�¼C

v b�z°A�Wn��P�IqT�≡�CoObw��z°A��
íⁿw

�C

6. Yz�⌠⌠N�� proxy °A��s� Internet Management ServerA�¼� proxy

°A��UC�÷ΩTG

v proxy �¼Gsocks 
 HTTPS

v proxy °A���πD≈W�
 IP �}

v proxy °A��≡�

WEB SERVICES INVESTIGATOR

Yb Windows t�w� Web Services Investigator �IA	�b�I≈�Wⁿw��

	bßATivoli Internet Management Endpoint A������	bs� Microsoft Internet

ExplorerCo	�@O	��Ao�b�IW� STI Player iH��≈�W� Internet

Explorer s²��½�±wO²�⌠
⌠⌠º�CziH�UCG	Φíñ�@	Φ

íhⁿw��	bßG

v iHⁿwwsb�I≈�W���	bßA	p AdministratorCYz∩�o	ΦkA
ΘßYKX��≤Az	�∩ Tivoli Internet Management Endpoint Service �O	

KXC

v ziH²w�{íb�I≈�W��	Q�@⌡µ STI ±�s��	bß (��

TivoliStiPlayback)CNzⁿw�≤ TivoliStiPlayback bß�KX]�.ú�
C

YzQn��{����	bßA	�Tw�bß�XUCípC

v �bß	��u�z	vs��í≈C

v �bß	�Ob≈���Cún∩	zL��°A��@nJ�bß (��	W�M

KX)C

v �bß	��UC��	vQ�hG

– @�@�t��@í≈

– HA�ΦínJ

v b�bßW� Microsoft Internet Explorer s²�	�tm¿iQas�⌠
⌠⌠C

QUALITY OF SERVICE

1. (	¡ UNIX t�) �� Quality of Service proxy °A����	Ms�
pe�

�{����	Ms�C���	Ms�W�úiH��µC�w�{íΘJw]

��	W� nobody H�w]s�W� nobodyC

�: úiH root ��	⌡µ� Quality of Service proxy °A�C
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2. ¼� Quality of Service proxy °A���÷ΩTCQuality of Service proxy °A�

O IBM HTTP ServerAªM Quality of Service �Iw�@�A@�zQn
°º

Web °A� (���I°A�) � proxyC

v oO Quality of Service proxy °A�D≈≈���πD≈W�
 IP �}CoO

zw� Quality of Service �I�≈�C�P�≈�iα
P
x��IM�I°

A�C

v qT≤w��¼
w� (w�� SSL) 
úw�
zQn proxy °A��≤⌠


⌠⌠qT��¼C

v Proxy °A�n�≤⌠
⌠⌠qT�≡�C

v (	¡ UNIX t�) Quality of Service proxy °A����	Ms�W�C(��

\BJ 1C)

v w�� (w�� SSL) Quality of Service proxy °A�A≈�Ω�w����π

⌠�W�--pG�≈�W�≈�Ω�w����--Σ]tiV⌠
⌠⌠τ��°

A������C⌠��� (]t≈�Ω�w���KX) ]	�sb≤�P�²

ñCo���	�O�� IBM Key Management Utility ���C o	w�{í

�no���AHbUCw�ñ�Y��°A�C

Yo���úsbAw�{í
N]t����� keys.kdb ��M keys.sth �

�w��UC�²G

install_dir/Endpoint/IBMHTTPServer/ssl/keys

Σñ install_dir Ow� Quality of Service �I�b��²C

����p��
Q��⌠
⌠⌠τ���z��tY	.[��� keys.kdb �

��εCbw�ºß⌡µ�{�C��\� 87��yw� Quality of Service proxy

°A��ßmw�{�zC

v Y�w� (w�� SSL) Quality of Service proxy °A�Au�bzⁿw≈�Ω

�w��
w�{í(
�nUCΩTAOH IBM Key Management Utility ��

�A]tWL@	���G

– ���W�N
�≤τ��⌠
⌠⌠� Quality of Service proxy °A�C

– Quality of Service proxy °A�M�I Web °A� (Quality of Service �

I�
°�°A�) ºí�w�qTñ�n���º���W�CYΣ�w�b

P��≈�WAhú�nΓ	°A�ºí�w�qTC

3. ¼��I Web °A��UC�÷ΩTCoO Quality of Service �In
°�°A

�C

v �I°A�ºD≈≈���πD≈W�
 IP �}Cw�{í
Nw� Quality of

Service �I�≈�W�ΘJ�w]�C

v qT≤w�¼
w� (w�� SSL) 
úw�
N
�≤ Quality of Service proxy

°A�M�I°A��qTC

v oO Quality of Service proxy °A�N
p�º�I°A�W�≡�C

4. (	¡ Solaris) YUCσr�$X{
�qú≈¬A�Nª
sW� /etc/systemG

# Increase the number of undo’s allowed within the system.
set semsys:seminfo_semmnu=1024

# Increase the maximum size of a shared memory segment to 4 MB (minimum):
set shmsys:shminfo_shmmax=4194304
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ziHbⁿOµΘJ sysdef A�jM�≤ΘX���±� SEMMNU M SHMMAX �

τ�oΓ	�C

WEB SERVICES COURIER

1. Mwzn��� Web Services Courier �I\αCb�Iw�
Az	��)��

UCΣñ@�\αC

v Web Services Courier Ω��x\αCYzpe�� Tivoli Decision Support �

°� Web Transaction Performance ��{í�¼�ºΩ���{°iA�≥��

��\αC

v Tivoli Enterprise Console �≤α�\αCYzQ² Web Transaction Performance

�z	α≈∩	N Web Transaction Performance ⌠���ú���≤α�� Tivoli

Enterprise ConsoleA����\αCziH�UCΓ	Φíñ�Σñ@���α

��≤� Tivoli Enterprise ConsoleG

– g� Tivoli ⌠� (≥≤ Tivoli Management Framework �Ω�M��{í)C

����∩�Aw� Web Services Courier �I�≈�	�O Tivoli �z�

°A���IC

--
--

– ���Sw� Tivoli Enterprise Console °A�C

2. YzpezL Tivoli ⌠���α��≤� Tivoli Enterprise ConsoleA�⌡µUC�

@G

v �τ�zL Tivoli ⌠�α��≤
	n�t�]wC��\� 27��yTivoli

Enterprise Console �≤α���DzC

v OUzp�w� Web Services Courier �I�≈�W� LCF ����∩⌠� (b

Windows t�W� lcf_env.cmd 
b UNIX t�W� lcf_env.sh)Co	��

Nϕ Tivoli �zNz�nΘC

– b Windows t�WALCF ���⌠�q�pU��G

C:\SystemRoot\Tivoli\lcf\1\

Σñ SystemRoot O Windows w��b���≈M�² (	pAC:\WINNT 


C:\WINNT40)C

– b UNIX t�WALCF ���⌠�q�pU��G

/etc/Tivoli/lcf/1/

3. Yzpe����α��≤�Sw� Tivoli Enterprise Console °A�AOUUC°

A���÷ΩTG

v Tivoli Enterprise Console °A��D≈º�πD≈W�
 IP �}C

v Tivoli Enterprise Console °A�����≡C

4. Yzpe�� Web Services Courier Ω��x\αA�⌡µUC�@G

v �τ��≤ Web Services Courier Ω��x�Ω�w�X� 3 �ñ�yz��DC

Web Services Courier �IiN{��Ω��x (pG���) P@	HW²ew

w�� Web Services Courier �I@�@�CpGΩ��xϕµúsb��Aw

�L{
��ª
C

v Y� Oracle Ω�wA�¼�UCΩTG

– Oracle RDBMS ºD≈≈���πD≈W�
 IP �}C

– Oracle �¼{í����≡�Cw]�¼{í≡O 1521C
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– Oracle Ω�w� SID W�C

– �≤ Web Services Courier Ω��x�ϕµ�íº��	 ID �KXC

v Y� DB2 Ω�wA�¼�UCΩTG

– (	¡ AIX ) DB2 Ω	º�v��	�W� (Web Services Courier Ω��x

�Ω�wHΣ¡≈���)CoiHO DB2 �ß�HΣ¡≈�w�b Web

Services Courier ≈�W���	W�C (��\� 36��y��Ω�wzC)

– DB2 Ω	��	��l�²��π⌠� (b�⌠�ºU�� Web Services

Courier Ω��x�Ω�w)C

- b AIX WAⁿw� sqllib l�²�⌠�W�A²ú]A sqllib l�²C

w�{íú��w]�O

/usr/db2inst1C

- b Windows t�A]A sqllib l�²C�w�{í�ú��w]�O

C:\Program Files\IBM\SqllibC

– Web Services Courier �I≈�����OWA�H�Ω��x� DB2 Ω

�wC(��\� 36��y��Ω�w��	zC)

– Web Services Courier �Ibs�Ω��x� DB2 Ω�w
Ai�����

	 ID MKXC

}lw�

ϕz�bw� Internet Management EndpointA�NUC�ΩTG

v ϕ���¼p
 (	p�)	�nΘ)Aw�{í
π�Tº (bw�∩��W
	O

��{°íñ)CC@hTººeú�@	Tº ID (	pABWMIS0103E)C�² C,

y�D�Rz]t��w���Tº�MµA��Tº ID ��AΣñ�]A�≥

w�ºe�n��º≤��@�ⁿ�C

v Cϕw�{��nD≈W�A�3NqT≤w�JC	pAΘJ

timsserver.ibm.tivoli.comA�D https://timsserver.ibm.tivoli.com

v �3bσrµ�ΘJSϕr
C

v C@	w�∩��bY�µ�
π�w]�Cb�����w�∩��
π�w]

�C

��CX��w���nBJA�∩�nw���I�¼Aⁿwnb≤Bw��IA

�ú��I�W�Co�BJP⌠≤�I�¼�w�O�P�C

1. nJ��I�D≈≈�A���w�{íG

v Y� Windows t�G

a. H Administrator 
π��z	M�v���	¡≈nJC

b. ÷¼��⌡µñ���{íC

c. s²� setup_Endpoint_w32.exe �����
⌠⌠�mCYzOq IBM Tivoli

Monitoring for Transaction Performance 5.1.0 �GWeb Transaction Performance

Component Software CD w�A�≥���O�≤ CD ��²C

d. ÷ΓU setup_Endpoint_w32.exe ��C

--
--

YzO��ⁿO°íA�ΘJUCⁿOG

setup_Endpoint_w32 [cmd_line_option ...]
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Σñ cmd_line_option OziH�≤OⁿB	°��MΣL���@�∩�ñ

�Σñ@	∩�CziHúbⁿOµΘJo�∩�
ΘJh	o�∩�C�

�\� 159��yⁿOµ∩�zH�o�πMµC

v Y� UNIX t�G

a. H root ��	�¡≈nJC

b. q�²ΘJUCⁿOG

Y� AIXG file_path/setup_Endpoint_aix.bin [cmd_line_option]
Y� SolarisG file_path/setup_Endpoint_sol.bin [cmd_line_option]
Y� Linux (ix86)G file_path/setup_Endpoint_lin.bin [cmd_line_option]
Y� Linux (S/390)G file_path/setup_Endpoint_390.bin [cmd_line_option]

ΣñG

file_path O setup_Endpoint_aix.binBsetup_Endpoint_sol.binB

setup_Endpoint_lin.bin 
 setup_Endpoint_390.bin �����
⌠⌠

�m��π�²⌠�CYzOq IBM Tivoli Monitoring for Transaction

Performance 5.1.0 �GWeb Transaction Performance Component Software

CD w�A�≥���O�≤ CD ��²C

d	G /cdrom/setup_Endpoint_aix.bin

cmd_line_option OziH�≤OⁿB	°��MΣL���@�∩��Σ

ñ@	∩�CziHú	bⁿOµΘJo�∩�
ΘJh	o�∩�C�

�\� 159��yⁿOµ∩�zH�o�πMµC

2. buw∩��ve�W÷@UU@BC

3. bunΘ�vX	v∩��WA�∩��ⁿ�vX	°��ΩsC

4. ÷@UU@BC

5. ÷@U.∩�∩�nw���I�¼C

6. ÷@UU@BAπ�u���²v∩��C

7. ⌡µUCΣñ@�G

v �ⁿπ�b�²W�µ��w]w��²C

v ��s²÷s∩�t@	w��²C

v b�²W�µ�ΘJt@	w��²C

8. ÷@UU@BCYzⁿw�w��²�úsbAw�{í
����²C

9. bu�IW��í	v∩��WAb�IW�µ�ñΘJ�I�W�A�b�Ií

�µ�ñΘJí	C
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Web Services Investigator ΩT

Yz�bw� Web Services Investigator �IA���¿UCBJH�≥�w�C

1. ÷@UU@BHπ� Configuration of Windows User ∩��C

2. (	¡ Windows) �ⁿwb�I≈�W���	bßAInternet Management Endpoint

A�iH�����	bßs� Microsoft Internet ExplorerC⌡µUCΣñ@�G

v �ⁿw{����	bßG

a. �∩�ⁿw{� Microsoft Internet Explorer ��
ΩsC

b. �b��
µ�ñAΘJ�bß���	W�C

c. �bKXMτ�KXµ�ñΘJ�bß�KXC

--
--

v �²w�{í��s���	bß (�� TivoliStiPlayback)G

a. �∩�u�� TivoliStiPlayback ��	v�ΩsC

���	W� TivoliStiPlayback 
π�b��
µ�C

b. �bKXMτ�KXµ�ñΘJ���	�KXC

� 16. Configuration of Windows User ∩�� (Windows)
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�w�{í
b�≈�� Administrators s�ºUA�� TivoliStiPlayback
��	bßC

3. �ϕ�� 84��y�¿w�zU�ⁿ���¿ Web Services Investigator �I�w

�C

Quality of Service ΩT

Yz�bw� Quality of Service �IA����¿UCBJ��≥�w�C

1. ÷@UU@BHπ� Quality of Service HTTP Proxy °A�tm∩��C

2. bUCµ�A�P Quality of Service �I@�w�º Quality of Service proxy °

A�ⁿwΩTCQuality of Service proxy °A�O@	 IBM HTTP ServerAΣß⌠

z�n
°º Web °A� (���I°A�) � proxyC

D≈W� ΘJ Quality of Service proxy °A�ºD≈≈���πD≈W�


IP �}C

w�� SSL Yzn Quality of Service proxy °A���w� (w�� SSL) q

T≤wP⌠
⌠⌠qTA�.∩��C

� 17. Quality of Service HTTP Proxy °A�tm∩�� (Solaris)
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≡� ΘJ Quality of Service proxy °A�N��P⌠
⌠⌠qT�≡

�C

��
 (	¡ UNIX t�) �ΘJ��	W�AQuality of Service proxy °

A�b���	W�U⌡µC

s� (	¡ UNIX t�) �ΘJs�W�AQuality of Service proxy °A

�b���	W�U⌡µC

��∩�Fw�� SSL .∩��ⁿw Quality of Service proxy °A��w�qT


A(
��UCµ�C

≈�Ω�w (.kdb) ��⌠�

�ΘJ]t����º≈�Ω�w����π⌠�W�A�������

�H{�ñ��pAo
��V⌠
⌠⌠τ� Quality of Service proxy °

A�C	�wg�� IBM Key Management Utility ��≈�Ω�w��M

�÷�⌠� (.sth) �C≈�Ω�w��M⌠��	��≤P@	�²CY

≈�Ω�w��úsbA�²�µ�O��/C

≈�W� (∩�)
Yzb≈�Ω�w (.kdb) ��⌠�µ�ⁿw�≈�Ω�w��]th	�

�A�∩	�aΘJ
�≤P⌠
⌠⌠qT���W�CYzS�ΘJ�

�W�AN
��w]W�CYz$��≈�Ω�w��A�Od�µ�

�/C

3. ÷@UU@BHπ�u�I HTTP Server tmv∩��C
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4. �bUCµ�ñⁿw÷≤�I°A��ΩTCoO� Quality of Service ��{í�


°� Web °A�C

D≈W� ΘJ�I°A�⌡µºD≈≈���πD≈W�
 IP �}C

w�� SSL .∩��H�� Quality of Service proxy °A�M�I°A�ºí

�w�qTC

≡� ΘJ Quality of Service proxy °A�N
p�º�I°A��≡

�C

��∩�F�∩��W�w�� SSL .∩�Aⁿ� Quality of Service proxy °A

�P�I°A�ºí��w�qTºß(
��UCµ�C

≈�W� (∩�)
Yzb Quality of Service HTTP proxy °A�∩��ñ�≈�Ω�w (.kdb)
��⌠�ⁿw@	≈�Ω�w�� (BJ 2)A�B���]th	��A�

∩	�aΘJ
�≤ Quality of Service proxy °A�P�I°A�ºí�

w�qT���W�CYzS�ΘJ��W�AN
��w]W�C

5. ��ϕ�b� 84��y�¿w�zñ�ⁿ��¿ Quality of Service �I�w�C

� 18. u�I HTTP Server tmv∩�� (Windows)
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Web Services Courier ΩT

Yz�bw� Web Services Courier �IA����¿UCBJ��≥�w�C

1. ÷@UU@BHπ� Web Services Courier ∩�∩��C

2. ÷@UzQn��º\α�ΩsCz	��)��UCΣñ@�G

v Web Services Courier Ω��x\αCYzpe�� Tivoli Decision Support H

�°� Web Transaction Performance ��{í�¼�ºΩ��{�°iA��

��\αC

v Tivoli Enterprise Console �≤α�\αCYzQ² Web Transaction Performance

�z	α≈∩	N�≤α�� Tivoli Enterprise ConsoleA����\αC

3. Yzw�� Tivoli Event Console α�\αA�⌡�uBJ 4vCYz	�� Web

Services Courier Ω��x\αA�⌡�uBJ 7vC

4. ÷@UU@BHπ�uTivoli Enterprise Console �≤α�∩�v∩��C

5. ⌡µUCΣñ@�G

v zL Tivoli ⌠���α��≤� Tivoli Enterprise ConsoleC(����∩�Aw

� Web Services Courier �I�≈�	�O Tivoli �z�°A���IC)

a. �∩����zL Tivoli ⌠�α��≤�ΩsC

� 19. Tivoli Enterprise Console α�∩�∩�� (Windows)
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b. �b lcf_env File Path µ�ñΘJ�qúW� LCF ����∩⌠�

(lcf_env.cmd �≤ Windows t�
 lcf_env.sh �≤ UNIX t�)C�ú

nb⌠�ñ]t LCF �WC

--
--

v ��α��≤�ⁿw� Tivoli Enterprise Console °A�C

a. �b Tivoli Enterprise Console °A�D≈W�µ�ñAΘJ Tivoli

Enterprise Console °A�ºD≈≈���πW�C

b. �b Tivoli Enterprise Console °A�≡µ�ñΘJ Tivoli Enterprise

Console °A�W��	≡�C

6. Yzw��Ω��x\αA�⌡�uBJ 7vCYzS����Ω��x\αA�

⌡�� 84��y�¿w�zC

7. ÷@UU@BHπ�uΩ�wtmv∩��C

8. qU�MµñA�∩�n���� Web Services Courier Ω��x�Ω�w�¼G

Oracle 
 DB2C

�w�{í
��Mzw∩��Ω�w�∩��σrµ�C

9. ΘJΩ�w��÷ΩTC

� 20. Ω�wtm∩�� (AIX)
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v Y� Oracle Ω�wA�bσrµ�ñΘJUCΩTG

Oracle D≈W�

Oracle Ω�wºD≈≈���πD≈W�
 IP �}C

Oracle ≡� Oracle �¼{í����≡�C

Oracle SID Oracle Ω�w� SID W�C

Ω�w��
 ID
Q�≤ Web Services Courier Ω��xºϕµ�í���	

IDC

Ω�wKX PΩ�w��
 ID µ�ñ�ⁿwº��	 ID �÷p�KX

v Y� DB2 Ω�wA�bσrµ�ΘJUCΩTG

DB2 Ω	 (	¡ AIX ) DB2 Ω	º�v��	�W� (Web Services

Courier Ω��x�Ω�wHΣ¡≈���)CoiHO DB2 �

ß�HΣ¡≈�w�b Web Services Courier ≈�W���	

W�C(��\� 36��y��Ω�wzC)

DB2 w��² DB2 Ω	��	��l�²��π⌠� (b�⌠�ºU��

Web Services Courier Ω��x�Ω�w)C

– b AIX t�WA�ⁿw� sqllib l�²�⌠�²ú]A�

l�²C	pAw�{íΘJ�w]�O /usr/db2inst1C

– b Windows t�A]A sqllib l�²C	pA�w�{í

�ΘJ�w]�O C:\Program Files\IBM\Sqllib C

DB2 Ω�wW�

Web Services Courier �IW����OWA�H�Ω��x

� DB2 Ω�wC

Ω�w��
 ID
bs�Ω��x� DB2 Ω�w
A Web Services Courier �

I������	 IDC (��\� 36��y��Ω�w��

	zC)

Ω�wKX PΩ�w��
 ID µ�ñ�ⁿwº��	 ID �÷p�KX

10. ÷@UU@BC

YzbuBJ 9v�ⁿw�Ω�wúO��Ah
π�@	�{∩��C⌡�BJ

11C

YzbuBJ 9v�ⁿw�Ω�wO��Ah
π� Internet Management Server Ω

T∩��C⌡�� 84��y�¿w�zU�uBJ 2vC

�: Y�Ω�wO��A�w�{í
��M�l]w Web Services Courier Ω�

�xCWeb Services Courier Ω��xO@�Ω�wϕµAªNQ Web Services

Courier �I��A�Biα
QΣLΘßw�� Web Services Courier �I

@�C

11. b�{∩��ñ⌡µUCBJG

a. �qU�Mµñ∩�UCΣñ@�G

v Ω��xϕµwgsbCoO�@�Ω�wC

�∩�o	��AYzbuBJ 9vñ�ⁿw�Ω�wA]tΣ�@	HW²

eww�º Web Services Courier �I�ϕµC
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v Ω��xϕµúsb≤�Ω�wC���
��nϕµC

�∩�o	��AYzbuBJ 9vñ�ⁿw�Ω�w]tΣ� WebSphere

Site �R{í
ΣL��{í�ϕµA²ú]t Web Services Courier Ω�

�xϕµC�w�{íN
��H��l]w Web Services Courier Ω��

x--O@�Ω�wϕµAªNQ Web Services Courier �I��A�Biα


QΣLΘßw�� Web Services Courier �I@�CC

b. ÷@UTwC

12. �ϕ�y�¿w�zU�ⁿ���¿ Web Services Courier �I�w�C

�¿w�

����¿UCBJ��¿w�C

1. ÷@UU@BHπ� Internet Management Server ΩT∩��C� Internet Management

Server ΩT∩��¼���In²�b� Internet Management Server ��÷ΩTC

ª]¼��z°A�º proxy °A� (Y���) ��÷ΩT C

2. ��UCµ��ⁿw÷≤�INVΣnOº Internet Management Server ��÷ΩTC

� 21. Internet Management Server ΩT∩�� (Windows)
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D≈W� ΘJ Internet Management Server ºD≈≈���πD≈W�
 IP

�}C

��
W� ΘJ⌠≤Q�vnJ�z°A�º��	���	 IDC

KX ΘJⁿw≤��
W�µ�ñº��	�KXC

w�� SSL .∩�Φ�i���IM�z°A�ºí�w�qTC

�: qT�¼ (w�
úw�) 	��Xw��z°A�
í�ⁿw

��¼C

��w]≡�H

ⁿw�z°A�O�n��π�≤≡�µ��≡�C�w]�A


∩�OΩsCYnⁿwúP�≡A�÷@U�ΩsAMßb≡�

µ�ñΘJ�T�≡�C

≡� ΘJ�z°A�����≡�Cu�b��w]≡�HΩs]��


A�µ�(
�	C

3. ΘJ proxy °A���÷ΩT (Y���)A��s� Internet Management ServerC

⌡µUCΣñ@�G

a. YS� proxy °A�Ah
�ⁿL Proxy w]�C

--
--

b. �ú� proxy °A���÷ΩTG

1) ÷@U Socks 
 HTTPS ΩsAHⁿX proxy °A�����qT�¼C

2) bⁿwµ�ñΘJ proxy °A���πD≈W�M≡�C

4. ÷@UU@BCe�W�ΩTⁿwF�Iw�����²����íjpC

5. ÷@UU@BA�≥w�C

6. ϕw�{í�¿A÷@U�¿H�⌠C

ϕz�¿w�{í
A�I
bD≈≈�W�Y⌡µC

ßmw�{�

Yzww� Web Services Investigator 
 Quality of Service �IA��¿���z�

ßmw�{�C

Windows t�Wº Web Services Investigator �I�ßmw�{�

∩≤zb Windows t�w�� Web Services Investigator �I�íAzⁿw STI Player

���	bß (�� STI Player bß)CTivoli Internet Management Endpoint A���

�bßs� Microsoft Internet Explorer s²�A�o STI Player iHq�I½wO

²� Web º�Cbw�
íAzi∩�{��bß
²w�{í��W�O

TivoliSTIPlayback �sbßCz	�b�w� STI Player �qú⌡µUCP STI Player

bß�÷�{�G

v N STI Player bßsW� OLE °A��s�vM��vC

v Yz²w�{í�� TivoliSTIPlayback bßA��� Internet Explorer �
@C

v (°�n�w) C�z�≤ STI Player bß�KX
A�T{ STI Player���A�

��≤�KXC
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sW STI Player � OLE °A�\iv

OLE °A��w]s�vM��vS��8 STI Player bß�� Microsoft Internet

Explorer �\ivCziH�� DCOMCNFG.EXE "�{íN STI Player bßsW� OLE

°A����vMs�vC�"�{í�≤UC�²G

SystemRoot\system32

Σñ SystemRoot Ow� Windows t����≈M�² (	pAC:\Winnt)C

��¿UC{�G

1. �� Windows ExplorerAs²�t� DCOMCNFG.EXE ����²C

2. ÷ΓU DCOMCNFG.EXE ��C

3. ÷@Uw]w��C

4. ÷@U Default Access Permissions s�ñ�sΦw]�÷sC

5. bun²�\ivv∩��÷@UsW÷sC

6. qMµW���U�Mµ∩�qúW�C

7. ÷@Uπ���
÷sC

8. qW�Mµ∩� STI ±��	 (	pATivoliSTIPlayback)C

9. ÷@UsWC

10. busW��	�s�v∩��÷@UTwC

11. bun²�\ivv∩��÷@UTwC

12. ÷@UM�C

13. ÷@U Default Launch Permissions s�ñ�sΦw]�÷sC

14. ½�BJ 5 � 11C

�� TivoliSTIPlayback bß� Internet Explorer
Yz²w�{í�� TivoliSTIPlayback bßA���UC{�∩�w� Web Services

Investigator �I��I≈��� Internet Explorer �
@C

1. �Nqú½s}≈C

2. �H TivoliSTIPlayback ��	¡≈nJC

3. �� Internet ExplorerC

4. Yuw∩��⌠
⌠⌠δFv∩��be�Wπ�A�ϕ�bu⌠
⌠⌠suδ

FvW�ⁿ�H]wz�⌠
⌠⌠suC

5. HUCΦí½s���IG

a. ∩�}l → {í� → Tivoli → �ε Internet Management EndpointC

b. ∩�}l → {í� → Tivoli → �� Internet Management EndpointC

�¿�{�ºßAziHHq���nJ�I≈��bßnXºßAnJ (	pA

Administrator)C

�≤KX
C��≤ STI Player bß�KX
Az	�T{UCA���≤�KXG

v Tivoli Internet Management Endpoint

v Web Detailer Agent

v Web Detailer Proxy
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C���≤bß�KX
A��¿UC{�G

v Y� Windows NTG

1. π�A�MµC

– Y� Windows NTG

a. q Windows }l\αϕ∩�]wC

b. ∩��εxC

c. ÷ΓUA���C

– Y� Windows 2000G

a. q Windows }l\αϕ∩��εxC

b. ∩��zuπC

c. ∩�A�C

– ∩≤ Windows XP �íG

a. q Windows }l\αϕ∩�]wC

b. ∩��εxC

c. ÷ΓU�≤A���C

d. ÷ΓUA� (��)C

2. ∩²eCX�A�½�UCBJG

– Y� Windows NTG

a. qA�Mµ∩�A�C

b. ÷@U��...C

c. bA�∩��W�∩��bßΩsC

d. �bKXµ�ΘJKXC

e. �bT{KXµ�ΘJ�P�KXC

f. ÷@UTwC

– ∩≤ Windows 2000 
 Windows XP �íG

a. H	½kΣ÷@UA�Mµñ�A�W�C

b. �q�{\αϕñ∩��eC

c. �∩�nJ�C

d. �∩��bßΩsC

e. �bKXµ�ΘJKXC

f. �bT{KXµ�ΘJ�P�KXC

g. ÷@UTwC

w� Quality of Service proxy °A��ßmw�{�

Yn]wAϕ�⌠
⌠⌠τ�Aw� (w�� SSL) Quality of Service proxy °A��

n≈�Ω�w��AoOH IBM Key Management Utility ���AΣ]t��H{�

ñ� (CA) �oX�����CYbw�ºeo	��úsbAhw�{í
w�≈�

Ω�w�� (�� keys.kdb ) B]t����Cª]
w� IBM Key Management

UtilityCziH��o	{íH��s� keys.kdb ��BiHq�H CA nD�� (Y

zS�����)AH�iHb keys.kdb ��ñxs���C

� 7 � w� Internet Management Endpoint 87



�ϕ�o�BJH�o�w� keys.kdb ��A���t Quality of Service �I≈�

W��H��Cπ��������
�⌡µC@	BJ��n�{�C

1. b Quality of Service �I≈�W�� IBM Key Management UtilityC

v � 138��y�� IBM Key Management Utilityz.

2. ��s�≈�Ω�w��CN��RW� keys.kdbCϕ���≈�Ω�w��A�

.∩ Stash the password to a file ∩�C

v � 139��y��s�≈�Ω�w��z.

v ��≈�Ω�w��KX�ⁿ�At��\� 139��yⁿw≈�Ω�w���

KXzC

3. YzS���H CA �p���A���zbuBJ 2vñ���� keys.kdb �

�A���s�≈�t∩H���nDCYzwg��H��A�⌡�uBJ 4vC

v � 140��y��s�≈�t∩M��nDz.

v � IBM ��{º�H{�ñ��MµAt��\� 137��yP Web Transaction

Performance @�w��≈���zC

4. �ϕ�UCBJN CA �p���xsb keys.kdb �A�BN≈����s��

≈�WAϕ��mC

a. 
ε Quality of Service proxy °A�C

v � 155��y
ε��� Quality of Service proxy °A�z.

b. N CA �p���xsb keys.kdb �C

v � 141��y�¼ CA �p���z.

c. �s keys.kdb M keys.sth ���UC�²G

install_dir/Endpoint/IBMHTTPServer/ssl/keys

Σñ install_dir Ow� Quality of Service �I�bº�²��π⌠�W�Co

���
�N]t�µ��º��� keys.kdb �AH��÷� keys.sth � (b

w�
í��)C

d. ½s�� Quality of Service proxy °A�C

v � 155��y
ε��� Quality of Service proxy °A�z.
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� 8 � w� STI Recorder

STI Recorder ObΣ�� Windows ¡xW
@iw��	O{íCzú�nb⌠≤�

�I≈�Ww�O²�C�ϕ���ñ�ⁿ�H�o�w�O²�C

�: ��í	p≤⌡µ STI Recorder �¼�íw� (�� GUI w�)Cz]iHqⁿO

µ��aw� STI Recorder �ú�� GUICp���]ww���÷ΩTA��

\� 11 �, y����]w�ízC

w� STI Recorder ºe

bzw� STI Recorder eA��¿UCí�C

1. τ�zbΣWw� STI Recorder �t��X� 2 �ñ�C�t��D�nΘ²M

n≤C

2. τ� Internet Management Server w��Bb⌡µñCw�{�
H�z°A�nO

STI RecorderC

3. ¼��z°A��UC�÷ΩTCzN�nb STI Recorder w�
íú��ΩTC

v �z°A�ºD≈≈���πD≈W�
 IP �}C

v qT�¼
w� (w�� SSL) 
úw�
�z°A����C(ϕzq Web s

²�s��z°A�
AYbΣ⌠}ñⁿw https://AhΣ�w�°A�C)

v �z°A���qT�≡�Cúw�qT�w]≡�O 80Cw�qT�w]≡�

O 443C

4. Y STI Recorder �nzL proxy °A�s� Internet Management ServerA�τ�

wb Internet Explorer �su]wñtm proxyC(	�N Microsoft Internet Explorer

6.0 �w�bz�w� STI Recorder �≈�WC)�ϕ�UCBJ�tm proxy ]

wG

a. }� Internet Explorer s²�C

b. quπ\αϕñ∩� Internet ∩�C

c. ∩�su�C

d. ÷@U LAN ]w... ÷sC

e. ÷@UW�O�z� LAN �� proxy °A��.∩�C

f. b�}µ�ΘJ proxy °A�D≈��πW�C

g. b≡µ�ñΘJ proxy °A�����≡�C

5. qú� CD �ow���Gsetup_sti_recorder.exeA
q Internet Management

Server UⁿC

v w����≤ IBM Tivoli Monitoring for Transaction Performance 5.1.0 �GWeb

Transaction Performance Component Software CD ��²C

v ziHϕ�UCBJq Internet Management Server Uⁿw���G

a. qΣ��s²�nJ Internet Management ServerC

b. ÷@UuΩ�¿vñ� Synthetic Transaction InvestigatorC

c. ÷@UUⁿº�O²�C
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d. bu@�ϕ�o�ⁿ�AUⁿnΘ���
⌠⌠is����≈C

w�O²�

Ynw� STI RecorderA�⌡µUCBJG

1. s²� setup_sti_recorder.exe �� (�≤z��
iq⌠⌠s����≈)C

2. ÷ΓU�WA
bⁿO°íñΘJ setup_sti_recorderAH}lw�Bz{�C

3. buw∩��ve�÷@UU@BHπ�u���²v∩��C

4. ⌡µUCΣñ@�G

v �ⁿπ�b�²W�µ��w]w��²C

v ��s²÷s∩�t@	w��²C

v b�²W�µ�ΘJt@	w��²C

5. ÷@UU@BCYzⁿw�w��²�úsbAw�{í
����²C


X{uInternet Management Server ΩTv∩��C

� 22. Uⁿ STI Recorder �ⁿ�
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6. bUCµ�ΘJ�÷ STI Recorder N
nO� Internet Management Server �ΩTC

D≈W� ΘJ Internet Management Server ºD≈≈���πD≈W�
 IP

�}C(�3�JqT≤wC	pAΘJ

imsserver.it.yourcompany.comA�D

https://imsserver.it.yourcompany.comC)

w�� SSL Y�z°A���uw� Socket h� (SSL)vqTA�∩���C

ϕzq Web s²�s��z°A�
AYbΣ⌠}ñⁿw

https://A�∩��∩�C

��w]≡�H

ⁿw�z°A�O�n��π�≤≡�µ��≡�C�w]�A

h�∩�OΩsCYnⁿwúP�≡A�÷@U�ΩsAMßb≡

�µ�ñΘJ�T�≡�C

≡� ΘJ�z°A�����≡�Cu�b��w]≡�HΩs]��


A�µ�(
�	C

Proxy qT≤w

�ⁿL Proxy w]�A
÷@UAϕ�Ωs (Socks 
 HTTPS)A

HⁿX proxy °A���s� Internet Management Server �qT

�¼C

7. ÷@UU@BCΩTe�
π�w�⌠��w�������íC

8. ÷@UU@BA�≥w�C

9. ϕw�{í�¿
A÷@U�¿�⌠C

� 23. uInternet Management Server ΩTv∩�� (STI Recorder w�)
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� 9 � w� Web Transaction Performance �dⁿ


Tivoli Decision Support �dⁿ�O�[�nΘ��Aw�b Tivoli Decision Support º

WAN Tivoli 
ΣL IBM ��{í�¼���lΩ�α�i�°�°iCWeb

Transaction Performance ú�HU Tivoli Decision Support �dⁿ�G

v Tivoli Decision Support for Web Transaction Performance

(]�� Web Transaction Performance �dⁿ�)

Web Transaction Performance �dⁿ�ú��{°iAΣñ]tq Web Transaction

Performance ��{í
@ñº Web A�⌠��¼��	α�i��Ω�C

��í	]w Tivoli Decision Support ��n�í�A]���	iH�°��� Web

Transaction Performance �¼��Ω�CYnA�≤h�÷ Tivoli Decision Support �

ΩTA��\� xiii��y	�X��zU�C� Tivoli Decision Support í	σ≤C

ϕ 16 J����w� Web Transaction Performance �dⁿ��	�⌡µ�@�C

ϕ 16. w� Web Transaction Performance �dⁿ����@�

@� ��\

1. �\ Web Transaction Performance �dⁿ��t�M	�n

Θ�DC

� 94��y�DKnz

2. ]w Tivoli Decision Support b Web Transaction Performance

⌠�ñu@C

� 94 ��y]w Tivoli

Decision Supportz

3. ]w Web Transaction Performance �dⁿ����ºΩ��

��sq�A��O Tivoli Decision Support �Ω���C

� 95 ��ytmΩ��

�z

4. Yzb⌠⌠W⌡µ Tivoli Decision SupportAhn�����

	úiHs�u@#Ω�v
≤C

� 97��ytm@�Ω�

��z

5. w���J Web Transaction Performance �dⁿ�CⁿwΩ

���� Web Transaction Performance �dⁿ��ú��d

�C

� 9 7 ��y]w W e b

Transaction Performance �

dⁿ�z
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�DKn

ϕ 17 J� Web Transaction Performance �dⁿ��t��	�nΘ�DG

ϕ 17. Web Transaction Performance �dⁿ��t��nΘ�D

�D �


Tivoli Decision Support Tivoli Decision Support 2.1.1 t��{í 7

Tivoli Decision Support 
≤	�Ob Windows NT 4.0 (π�

Service Pack 5 
≤s��) t�
Ob Windows2000 Ww

�Cp� Tivoli Decision Support t��D��÷ΩTA��

\ Tivoli Decision Support Installation GuideC

Ω�w�ß� z	�b Tivoli Discovery Administrator w��≈�Ww�Ω

�w�ß�CΩ�w�ß�	�s� Web Services Courier Ω

��xAO Web Transaction Performance �dⁿ����Ω

���C

Web Transaction Performance �dⁿ��Σ�Ω�w�ß�p

UC��G

v Oracle 8.1.6 
≤s��

v Oracle 9i

v DB2 7.1 
≤s��

ODBC X�{í ��zΩ�w�ß�nΘ�ú�� ODBC X�{íA� Tivoli

Discovery Administrator tm ODBC su� Web Services

Courier Ω��xC

W e b   T r a n s a c t i o n
Performance �dⁿ����

	í

10 MB

]w Tivoli Decision Support
Yn]w Tivoli Decision Support Hft Web Transaction Performance ��Az	�

b°�ñ� Tivoli Decision Support �z	w��)@í≈�C�b�≈�Ww�UC

nΘG

v Discovery Administrator 
≤

oO@	]A\h��{íºiw��	O Tivoli Decision Support 
≤CDn��

�{íO Tivoli Discovery AdministratorAoO@	�z	��]w�Ω���suB

�J�dⁿ�Bú�°iH�⌡µΣL�z\α�{íCϕzw� Discovery

Administrator 
≤
A�∩��∩��w� Cognos Powerplay M Cognos

TransformerC

v (∩�) Discovery Client 
≤

oO@	iw�	O� Tivoli Decision Support 
≤CDiscovery Client 
≤]t�

�í��	 �� Tivoli Discovery InterfaceAú�	��\α��°���°iC

v (	¡W�íw�) @#Ω�
≤

u@#Ω�v
≤ (
@#Ω���) O@	���AΣ]A�m cubeB�{@�H

�ú�M�M�°���Ω�CYzbW�í�í (���
≤b@í≈�W) w�

Tivoli Decision SupportAz	�b�z	≈�Ww�u@#Ω�v
≤CYzb⌠⌠

�í (A�≤h	��	�⌠⌠tm) w� Tivoli Decision SupportApGu@#Ω�v

94 Web Transaction Performance w�ΓU




≤w�bt@í⌠⌠��°A�NiHWi	αCb�m
��°ieA�z	

M���ΣL��		�ⁿw⌠⌠@#�]t@#Ω����Ω�¿C

v Oracle 
 DB2 Ω�w�ß�{í

ziH��Ω�w�ß��ú�� ODBC X�{íAH]w� Web Services Courier

Ω��x�sq�C

v Web Transaction Performance �dⁿ�

w��dⁿ�ºßA�� Tivoli Discovery Administrator Nº�J Tivoli Decision

Support �ⁿw�Ω���C

bh��	�⌠�A��	P�z	úPA	�nbL
�≈�Ww� Discovery

ClientCo�≈�ú�]t Discovery AdministratorB�dⁿ�
OΩ�w�ß�C

tmΩ�
�

Web Transaction Performance �dⁿ��Ω���O Web Services Courier Ω��xC

Web Services Courier Ω��xO RDBMS ñ��íAΣiαw�≤ Web Services

Courier �I
O	O� RDBMS °A�≈�WC�FN Web Services Courier Ω��

xpΩ���@δ��Az	��¿UC{�G

�: í≈� Web Transaction Performance �dⁿ��ú��°i
��� WebSphere

Site Analyzer �ú��Ω�C�F⌡µo�°iAWebSphere Site Analyzer Ω�	

��≤P Web Services Courier Ω��x�P�ϕµ�íCWebSphere Site Analyzer

ϕµ	�sb≤ϕµ�íºßz(αw� Web Services Courier �IC

1. b�z	�≈�Ww�Ω�w�ß�{íCp�w�Ω�w�ß�{í��÷Ω

TA��\z�Ω�wí	σ≤C

2. ]w ODBC su�Ω��� (Web Services Courier Ω��x)C]wsu� Oracle

Ω����su{�P DB2 �{�OúP�C

3. �� Tivoli Discovery Administrator ��í��	 �V Tivoli Decision Support �

OΩ���C

]w Oracle � ODBC Ω���su

Y Web Services Courier Ω��x�� Oracle RDBMSA�ϕ�UCBJ]w ODBC

Ω���suC

1. e�W
π�uODBC Ω����z	v∩��G

v Y� Windows NTG

a. q Windows }l\αϕ∩�]wC

b. ∩��εxC

c. ÷ΓUΩ��� (ODBC) ��C

v Y� Windows 2000G

a. q Windows }l\αϕ∩��εxC

b. ∩�Ω��� (ODBC)C

2. ∩�t� DSN �C

3. ÷@UsWC

4. ∩�H Oracle Ω�w�ß�{í�w�� ODBC X�{íC

5. ÷@U�¿C
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6. bΩ���W�µ�ΘJΩ�w�W�C

zb�µ�ñΘJ�W�Nb Tivoli Discovery Administrator ñA�≤�O�Ω�

��C�W�iHPzbw��tmΩ�w�ß�
A≤⌠⌠A�W�µ��ⁿw

�W��PA²]iPºúPC

7. bí�µ�ΘJΩ����í	C

8. b°A�W�µ�AΘJ RDBMS °A�ºD≈≈���πW�C

9. ÷@UTwC

]w DB2 � ODBC Ω���su

Y Web Services Courier Ω��x�� DB2 RDBMSA�ϕ�UCBJ]w ODBC Ω

���suC

1. e�W
π�u�ß�tmUzv∩��G

a. q Windows }l\αϕñ∩�{í�C

b. ∩� DB2 for Windows NT 
 DB2 for Windows 2000C
c. ∩��ß�tmUz�C

2. ÷@UsWHπ�sWΩ�w��δF∩��AΣ�@�π�����C

3. b���ñA∩�HΓ�Φítmsu� DB2 Ω�w�ΩsC

4. ÷@UU@BC

5. bqT≤w��A∩� TCP/IP ΩsC

6. ÷@UU@BC

7. b TCP/IP ��A�ΘJ RDBMS °A���πD≈W�M≡�C(w]≡�O

50000C)

8. ÷@UU@BC

9. bΩ�w��A�bAϕ�µ�ΘJ DB2 Ω�wW�MOWC�Ω�wOWN


Ob Tivoli Discovery Administrator ñ�≤�OΩ����W�C

10. ÷@U�¿Ce�W
π�T{°íC

11. ÷@U��suCe�W
π�us�� DB2 Ω�wv∩��C

12. �Ω�wΘJ�	���	 ID MKXC

13. ÷@UTwC

YsuO�	�AhΩ�w
π�b�ß�tmUz�∩���i�� DB2 Ω�

wMµC

V Tivoli Decision Support �OΩ���

�ϕ�UCBJHV Tivoli Discovery Administrator �OΩ��� (Web Services Courier

Ω��x)C

1. }� Tivoli Discovery AdministratorG

a. q Windows }l\αϕñ∩�{í�C

b. ∩� TDS 2.1C
c. ∩� Tivoli Discovery AdministratorC

2. quΩ���v\αϕ∩�sWCe�W
π�sWΩ���δF∩��C

3. qU�Mµñ∩�@	Ω���C
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Ω���W�Obz�Ω�wtm ODBC Ω���su
A�ⁿw�Ω�wW�


OWC��\u]w Oracle � ODBC Ω���suvñ�� 96�� 6 BJA


u]w DB2 � ODBC Ω���suvñ�� 96�� 9 BJC

4. ÷@UU@BC

5. �Ω�wΘJ�	���	 ID MKXC

6. ÷@UU@BC

7. b¡w�µ�ΘJΩ�w¡w
CΩ�w¡w
O���Ω�wñ�ϕµCúF

Ω�w¡w
	�O�íjgrΘº�AΩ�w¡w
q�P��	 ID �PC	

pAY��	 ID O user1A�≥Ω�w¡w
	�O USER1C

8. ÷@UU@BC

9. �T{z∩��∩�C÷@U�¿sW�Ω���C

tm@�Ω���

YzH⌠⌠�íw� Tivoli Decision SupportAh Discovery Administrator M���

Discovery Client 
≤	�úαΣ�@#Ω�� (u@#Ω�v
≤���)Cb�z	

MΣL��	iH�m
��°ieoO	��C

YzO�z	A��¿UC{�H]w�@#Ω���suC

�: Yz��W�íw�∩�w� Tivoli Decision SupportAhú�n�{�C

1. ��uWindows ����vs²�zw�u@#Ω�
≤v�Ω�¿ (�w]�O

\Program Files\TDS 2.1)C���@	@�Ω�¿A��P��s�v����

Tivoli Decision Support ��	C@#W�úα]t�µr
C

2. ⁿw�@�Ω����⌠�G

a. }� Tivoli Discovery AdministratorG

1) q Windows }l\αϕñ∩�{í�C

2) ∩� TDS 2.1C
3) ∩� Tivoli Discovery AdministratorC

b. q�°\αϕñ∩�∩�Ce�W
π�u∩�v∩��C

c. ÷@U@δ�C

d. b⌠⌠µ�AΘJ]tuΩ�M°ivΩ�¿º��≈W� (Y	n��A[W

Ω�¿W�)C

e. ÷@UTw÷¼∩�∩��C

3. Y Discovery Client 
≤]w�b�≈�WA�}� Tivoli Discovery Interface �

½�BJ 2 �{�C

4. o
i����ΣL��	@#Ω����mAH�ⁿ�L
�� Tivoli Discovery

Interface tm⌠�C

]w Web Transaction Performance �dⁿ


Yn�� Web Transaction Performance �dⁿ�Az	�⌡µUC{�G

1. Y Tivoli Decision Support for Tivoli Web Services Manager �dⁿ�sb≤zn

w� Web Transaction Performance �dⁿ��≈�A�N	�dⁿ��úw�C

2. w� Web Transaction Performance �dⁿ�C
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3. N�dⁿ��J Tivoli Decision SupportC

4. NΩ���ⁿw�P�dⁿ��÷�C@	d�CbzqΩ����ú��Ω��

m cube eAz	�⌡µ�BJC

�úw� Tivoli Web Services Manager �dⁿ�

�ϕ�UCBJA�úw� Tivoli Web Services Manager �dⁿ�G

1. }� Tivoli Discovery AdministratorG

a. q Windows }l\αϕñ∩�{í�C

b. ∩� TDS 2.1C
c. ∩� Tivoli Discovery AdministratorC

2. ÷@U�²≡ñ� Decision Support Guides Ω�¿C

3. q�eíµ��dⁿ�Mµñ∩� Tivoli Web Services ManagerC

4. q Decision Support Guides \αϕ∩�RúC

w� Web Transaction Performance �dⁿ�

�ϕ�UCBJAq IBM Tivoli Monitoring for Transaction Performance 5.1.0 �GWeb

Transaction Performance Component Software CD w� Web Transaction Performance �

dⁿ�C

1. N CD íJ0�≈C

2. s²� CD W�UC�²G

D:\tds_guides\Web Transaction Performance

Σñ D O CD-ROM 0�≈r1C

3. ÷ΓU setup.exe ��
bⁿO°íñΘJ setupAH}lw�Bz{�C

4. ϕ�w�∩��W�ⁿ�A�¿w�C

�J�dⁿ�

�ϕ�UCBJA�J Web Transaction Performance �dⁿ�C

1. }� Tivoli Discovery AdministratorC

a. q Windows }l\αϕñ∩�{í�C

b. ∩� TDS 2.1C
c. ∩� Tivoli Discovery AdministratorC

2. q Decision Support Guides \αϕ∩��JC

3. q�J Decision Support Guides ∩��W��dⁿ�Mµñ∩� Web
Transaction PerformanceC

4. ÷@UTwC

ⁿwΩ���

�ϕ�UCBJⁿwΩ�����m cube �d�C

1. }� Tivoli Discovery AdministratorG

a. q Windows }l\αϕñ∩�{í�C

b. ∩� TDS 2.1C
c. ∩� Tivoli Discovery AdministratorC
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2. quΩ���v\αϕ∩�ⁿwΩ���Ce�W
π�uⁿwΩ���v∩�

�C�∩��
π�d�W��MµH�Σ�÷� cube W�C

3. qd�W��µ∩�@
h	d�W�C

4. qΩ���U�Mµ∩�Ω���W�C

Ω���W�Obztm�Ω�w� ODBC Ω���su
A�ⁿw�Ω�wW�


OWC��\u]w Oracle � ODBC Ω���suvñ�� 96�� 6 BJA


u]w DB2 � ODBC Ω���suvñ�� 96�� 9 BJC

5. ÷@UTwⁿw�Ω����∩��d�C

6. ÷UCBJ��suG

a. H	½kΣ÷@U�eíµ (kΣ) ñ�Ω���W�C

b. ÷@U��suC
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� 10 � �úw� Web Transaction Performance �≤

��í	p≤�úw� Web Transaction Performance 
≤CΣñ]Ab�úw�ºe

z	�����@B�úw�BJAH�ß≥�{�C

�: ��í	p≤⌡µ¼�í�úw� (�� GUI ��úw�)Cz]iHqⁿOµ�

�a�úw� Web Transaction Performance ú�
≤�ú�� GUICp���]

w�úw���÷ΩTA��\� 11 �, y����]w�ízC

ϕ 18 CX Web Transaction Performance 
≤Ao�
≤O�Σw��b�t��¼

[Hs�C��ñN
≤��¡µ≤ϕµñ���AOnj�UC���÷YG

v ziHH
�ú	O� Internet Management Endpoint (�] Internet Management Server

b⌡µ��)C

v Yn�ú Internet Management ServerAz	�²@	@	�ú����IC�ß(�

úw� Internet Management ServerC

v STI Recorder ��úw�PΣL
≤L÷C��NAu�b Windows t�WΣ� STI

RecorderC

ϕ 18. Web Transaction Performance 
≤

t� �≤ Yn�úw�A��\G

Windows Internet Management Endpoint � 103 ��b Windows �úw�

Internet Management Endpoint

Internet Management Server � 105 ���úw� Windows W�

Internet Management Server

UNIX Internet Management Endpoint � 106 ���úw� UNIX W�

Internet Management Endpoint

Internet Management Server � 107 ���úw� UNIX W�

Internet Management Server

Windows STI Recorder � 108���úw� STI Recorder

�úw��W�	�m

ϕw� Web Transaction Performance 
≤
Aw�{í��UC��úw��A�N

ª
m≤l�²ñC

v uninstall.binAϕ�z°A�
�Iw�b UNIX �¼�t�

���úw��

l��{íC(º�GS� S/390 Linux ��l��{íC)

v uninstall.exeAb Windows t�w�⌠≤ Web Transaction Performance 
≤



���úw��l��{íC

v uninstall.optAϕ⌠≤ Web Transaction Performance 
≤w�b⌠≤t�

��

d	�úw�∩��C����≤��]w�úw�C

v uninstall.jarAϕb⌠≤t�Ww��z°A�
�I
A���� JAR ��C�

úw��l��{í⌡µ uninstall.jar ��C
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±mo����l�²
] Web Transaction Performance 
≤�∩�Cϕ 19 π�C@

	
≤��úw�l�²C

ϕ 19. �úw����m

�≤ �úw�l�²

Internet Management Server inst_dir/ManagementServer/_uninst51

Internet Management Endpoint inst_dir/Endpoint/_uninst

STI Recorder inst_dir/STI-Recorder/_uninst

Σñ inst_dir O
≤�w��²C⌠@ Web Transaction Performance 
≤�w]w��²pU

��G

Windows t�G C:\Program Files\Tivoli\Internet

UNIX t�G /usr/Tivoli/Internet (AIX W)
/Tivoli/Internet (b S/390 TurboLinux)

/opt/Tivoli/Internet (ΣL UNIX �¼t�W)

�: ϕ 19 	π� UNIX µí��úw��²Cp� Windows µíA�N�²W�ñ

�u (/) �N¿*u (\)C
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b Windows �úw� Internet Management Endpoint

��zQnq Windows t��úw��C	 Internet Management Endpoint ½���

ñ�BJC

}lºe

τ� Internet Management Server w��Bb⌡µñC�úw�Bz{�
N�Iq�

z°A��°nOC

{�

1. H Administrator 
∩�Iπ�D≈≈�º�z	M�v���	¡≈nJC

2. ∩�}l → {í� → Tivoli → �úw� Internet Management EndpointC

3. ÷@UU@BA}l�úw��IC

4. Yz�úw��O�� Web Services Courier Ω��x� Web Services Courier �

IA�buΩ��x�úw��@v∩��ñ⌡µUC�@G

a. �∩�UC@	ΩsG

v OdΩ��xΩTAYznOd Web Services Courier Ω��xϕµ�πC

v �ú
�Ω��xΩTAYzn�úw�{í�ú Web Services Courier Ω�

�xñ���ϕµC

�: �∩�
�úΩ��xñ���ϕµAY�o�ϕµQt@	 Web

Services Courier �I@�C

b. ÷@UU@BC

5. ϕ�úw�{í�¿
A÷@U�¿�⌠C

�¿º	

1. Yzn�úw� Web Services Investigator �IAz	�HΓ�ΦíAq Windows

t��²�úí≈��C�ϕ�UCBJ��ú��G

a. s²�UC�²G

SystemRoot\system32

Σñ SystemRoot Ow� Windows ���≈��² (	pAC:\WINNT 


C:\WINNT40)C

b. RúUC��G

wd_WS2i.exe
wd_lspi.dll
sporder.dll
wd_sdk.dll
wd_ete.dll
ibmts.dll
wd_WS2s.lsp

2. (∩�) �ϕ�UCBJARú�úw�{í$�úB9Odbt�W���C�úw

�{íú
�úúOw�{í��±mbt�W�⌠≤��C]AΘx����	

±mbt�W���C

a. }�uWindows ����vÑq@�C

b. s²��I�w��²Cw]w��²pUG
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C:\Program Files\Tivoli\Internet

c. ∩�u����v°ík�� Endpoint Ω�¿�Θx� (*_log.txt ��)C

d. ÷URúΣC

3. �Nqú½s}≈C

4. (��) Yzn�� TivoliStiPlayback ��	bß�úw� Web Services Investigator

�IA�ϕ�UCBJRúbßCp� TivoliStiPlayback bß��÷ΩTA��
\� 71��ybw� Internet Management Endpoint ºezñ� Web Services

Investigator @�C

v Y� Windows NTG

a. qu}lv\αϕñ∩�{í�C

b. ∩�t��zuπ (��)C

c. ∩���
�z�C

d. q��	W�Mµñ∩� TivoliStiPlaybackC

e. qu��	v\αϕñ∩�RúC

v Y� Windows 2000G

a. H	½kΣ÷@U Windows 2000 α�W�u��qúv��C

b. ∩��zC

e�W
π�uqú�zv°íC

c. ÷@U����
�s�ºU���
C

d. H	½kΣ÷@U

�≤u��	v°ík�Mµñ� TivoliStiPlaybackC

e. ∩�RúC
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�úw� Windows W� Internet Management Server

�ϕ���ñ�ⁿ��q Windows t��úw� Internet Management ServerC

}lºe

�úw�V Internet Management Server nO����IC

{�

1. H Administrator 
∩ Internet Management Server π�D≈≈�º�z	M�v

���	¡≈nJC

2. ∩�}l → {í� → Tivoli → �úw� Internet Management ServerC

3. ÷@UU@BA}l�úw� Internet Management ServerC

4. ϕ�úw�{í�¿
A÷@U�¿�⌠C

�¿º	

1. (∩�) �ϕ�UCBJARú�úw�{í$�úB9Odbt�W�⌠≤��C�

úw�{íú
�úúOw�{í��±mbt�W�⌠≤��C]AΘx���

�	±mbt�W���C

a. }�uWindows ����vÑq@�C

b. s²��z°A��w��²Cw]w��²pUG

C:\Program Files\Tivoli\Internet

c. ∩�u����v°ík�� ManagementServer Ω�¿�Θx� (*_log.txt �

�)C

d. ÷URúΣC

2. �Nqú½s}≈C
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�úw� UNIX W� Internet Management Endpoint

��zQnq UNIX �¼t��úw��C	 Internet Management Endpoint ½���

ñ�BJC

}lºe

1. τ� Internet Management Server w��Bb⌡µñC�úw�Bz{�
q�z°

A��°nO�IC

2. ��N�I�w��² (b�{�ñⁿ�O inst_dir)Cp�w]w��²MµA��

\� 45��ϕ 11C

{�

1. H root ��	�¡≈nJC

2. q�²ΘJUCΣñ@	ⁿOG

v ∩≤úF S/390 TurboLinux º�� UNIX t��íG

inst_dir/Endpoint/_uninst/uninstall.bin

--
--

v ∩≤⌠≤ UNIX t� (]A S/390 TurboLinux) �íG

java -jar inst_dir/Endpoint/_uninst/uninstall.jar

Σñ inst_dir O�I�w��²C

3. ÷@UU@BA}l�úw��IC

4. Yz�úw��O�� Web Services Courier Ω��x� Web Services Courier �

IA�buΩ��x�úw��@v∩��ñ⌡µUC�@G

a. �∩�UC@	ΩsG

v OdΩ��xΩTAYznOd Web Services Courier Ω��xϕµ�πC

v �ú
�Ω��xΩTAYzn�úw�{í�ú Web Services Courier Ω�

�xñ���ϕµC

�: �∩�
�úΩ��xñ���ϕµAY�o�ϕµQt@	 Web

Services Courier �I@�C

b. ÷@UU@BC

5. ϕ�úw�{í�¿
A÷@U�¿�⌠C

�¿º	

(∩�) q�²ΘJUCⁿOARú�úw�{í$�úB9Odbt�W�⌠≤�

�C�úw�{íú
�úúOw�{í��±mbt�W�⌠≤��C]AΘx�

���	±mbt�W���C

rm -rf inst_dir/Endpoint
rm - rf inst_dir/*_log.txt

Σñ inst_dir O�I�w��²C

106 Web Transaction Performance w�ΓU



�úw� UNIX W� Internet Management Server

�ϕ���ñ�ⁿ��q UNIX �¼t��úw� Internet Management ServerC

}lºe

1. �úw�V Internet Management Server nO����IC

2. ��N�z°A��w��² (b�{�ñⁿ�O inst_dir)Cp�w]w��²MµA

��\� 45��ϕ 11C

{�

1. H root ��	�¡≈nJC

2. q�²ΘJUCⁿOG

inst_dir/ManagementServer/_uninst/uninstall.bin

Σñ inst_dir O�z°A��w��²C

3. ÷@UU@BA}l�úw� Internet Management ServerC

4. ϕ�úw�{í�¿
A÷@U�¿�⌠C

�¿º	

(∩�) q�²ΘJUCⁿOARú�úw�{í$�úB9Odbt�W�⌠≤�

�C�úw�{íú
�úúOw�{í��±mbt�W�⌠≤��C]AΘx�

���	±mbt�W���C

rm -rf inst_dir/ManagementServer
rm - rf inst_dir/*_log.txt

Σñ inst_dir O�z°A��w��²C
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�úw� STI Recorder

�ϕ���ñ�ⁿ��úw� STI RecorderC

}lºe

úA�C

{�

1. nJw� STI Recorder�≈�C

2. ∩�}l → {í� → Tivoli → �úw� Synthetic Transaction Investigator
RecorderC

3. ÷@UU@BA}l�úw� STI RecorderC

uΩTv∩��ⁿX STI Recorder��mC

4. ÷@UU@BC

5. ÷@U�¿H�⌠C

�¿º	

úA�C
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� 11 � ���]w�í

ziqⁿOµH��]w�íw�
�úw� Web Transaction Performance 
≤ (Internet

Management ServerBInternet Management Endpoint 
 STI Recorder)C(zLkb��

]w�íñ�C) ��]w�íϕ�S�Q� GUI �¼�Cz�ú�� GUI �ΘJ

w�
�úw�{í���Ω�A�ObⁿOµW
��ñ (��∩��) ��ⁿwΩ

�C

��∩��iµ��]w�íw�
�úw�π�ie÷��ta½��uIC∩�

�]RϕO²AziHb�n
H
��ªAHτ�w�����T7Ω�C

º[

�º[p���¿�@≈ⁿ���AbúP�DDU �º�Bd	H�ú�ΩT�

�Cp�Sw�w�{�B�úw�{��ⁿOí	ΩTA��\� 112��y{�

�ⁿOzC

-silent ∩�

Yn��aw�
�úw� Web Transaction Performance 
≤A��� -silent ⁿO

µ∩�C	pAziH��UCⁿOµíN Internet Management Server w�� AIX t

�G

setup_TIMS_aix.bin -silent dataOption...

Σñ dataOption... Oⁿ�ⁿOºΩ�∩��MµCΩ�∩�ú�Fw�
�úw�{í

��� Web Transaction Performance Ω�C

Ω�∩�

����Ω�∩�@ⁿ�ϕ�ⁿOµ∩�Ao�ⁿOµ∩��ⁿw�ΩTPzb¼�

�íUw�
�úw� Web Transaction Performance 
≤
Ab∩��Wú��ΩT

�PCΩ�∩�Pbw�
�úw�{í GUI S�∩�½�ΣL∩� (	p -silent)

úPC

Ω�∩��ⁿwO��UCµíG

-P entity_ID.dataItem="value"

-W entity_ID.dataItem="value"

-G globalResponseType="value"

-P � -W ∩�
w�{í
¼�÷≤ Web Transaction Performance w�ñoA��U	ΩΘ��÷Ω

TA	p�z°A�BΩ�w°A�BWeb °A���IC-P � -W ∩�ⁿwC@	

ΩΘ�ΩTC	pAUC∩�
ⁿw�z°A���÷ΩT
� entity_ID tims �

httpserver ��OG

-P tims.installLocation="C:\Program Files\Tivoli\Internet"
-W httpserver.hostName="wtp.dev.tivoli.com"
-W httpserver.port="80"
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-P M -W ∩�ºí��OO -P ∩� (ú�∩�) oA�N��
\αsW�t�C-W

∩� (δFe�∩�) ⁿww�{í���Ω�C��Ob{íh�W�Nq±qw�⌠

��ñ��Ñ≤πNqC

-G ∩�
-G ∩�ⁿw∩�{T{°í���Ao�°íiα
bw�
�úw�{íYNw�


�ú��
�²
π�C	pAí≈�T{°í
��zO�n�Nwgsb��

�CYnϕεπ��Tº���°íAzi�²�� replaceExistingResponse ∩��

ⁿwz���C	pG

-G replaceExistingResponse="yesToAll"

ΣL� -G ∩�ⁿwF∩ΣL�¼ºT{d��πΘ��A	pzO�Qn�ú{��

��CWeb Transaction Performance ����π -G ∩��pU��G

-G replaceExistingResponse="yesToAll | yes | noToAll | no"
-G replaceNewerResponse="yesToAll | yes | noToAll | no"
-G removeExistingResponse="yesToAll | yes | noToAll | no"
-G removeModifiedResponse="yesToAll | yes | noToAll | no"

��NA-G ∩���OTw∩��X�Σñ@�CYn�oC@	 -G ∩��Nqí

	A��\� 113��yΩ�∩�zC

ⁿOµd	

Uz��@µπ�b AIX t�WAqⁿOµ��w� Internet Management Server �

ú��∩��
�ⁿOµíCb�ºUO@	π�í≈Ω�∩�Mµ�d	C

setup_TIMS_aix.bin -silent dataOption...

setup_TIMS_aix.bin -silent -P tims.installLocation="/opt/usr/Tivoli"
-W httpserver.hostname="wtp.dev.tivoli.com" -W httpserver.port="80"
-G replaceExistingResponse="yesToAll" ...

�d	ñ	π�í≈�Ω�∩�Cw� Internet Management Server 	nºΩ�∩��

Ω
Mµ
≤°C(p��π�MµA��\� 113��yΩ�∩�zC) ziH�⌠≤

��bⁿOµWΘJΩ�∩�C�bC@	∩�ºíd�µC

∩��

ú�bⁿOµⁿwh	Ω�∩�º�AziHNí≈
�íΩ�∩�±mb@	��

∩����σr�CYnbⁿOµⁿw∩��A�÷U	���� -options ∩�C

�d	�� setup_Endpoint_w32.exe �l��{íb Windows t�w� Quality of

Service �ICsetup_QOS.opt ���∩��C

setup_Endpoint_w32 -silent -options setup_QOS.opt

b�d	ñA�íΩ�∩� (}YO -PB-W M -G �∩�) ú]tb∩��ºñCu

NΩ�∩�
J∩��C�3]t -silent ∩�
 -options ∩�C

z	�b∩��ñNC	∩�ΘJb	O�@µWCziH�⌠N���CX∩�C

UCMµπ�be@	ⁿOñ��@í≈ setup_QOS.opt ��
O$≥�lC
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��

∩��ñ���µM�/µ
�w�
�úw�ó�C��ñ�d	�]t��

�M�/µOn²z	Ad	C

# Sample option file for installing Quality of Service endpoint
-W feature.qos=true
-W feature.baseInstallDir="D:\Program Files\Tivoli\Internet"
-W endpoint.name="QOS_ENDPOINT"
-W endpoint.description="Quality of Service endpoint"

.

.
# Information about the Internet Management Server to which this endpoint
# will be registered
-W tims.hostName="wtp.dev.tivoli.com"
-W tims.userName="admin"
-W tims.password="admin"

.

.

iHN∩���bⁿOµP∩��ºíCbezd	ñAziα��q∩���ú�

z°A�KXA�bⁿOµWΘJªA�[W@Dw��IG

setup_Endpoint_w32 -silent -W tims.password="admin" -options setup_QOS.opt

Web Transaction Performance ú��∩��

Web Transaction Performance ú�@�d	∩��Ao���π�b IBM Tivoli

Monitoring for Transaction Performance 5.1.0 �GWeb Transaction Performance Component

Software CD W�ϕ 20C

ϕ 20. Web Transaction Performance ú��d	∩��

�≤ ∩��W� í�

Internet Management

Server
setup_TIMS.opt CXn�¿UC�G�Ω�∩�G

v b Solaris t�w� Internet Management Server

v ⁿw�zxsw� DB2 Ω�w

Web Services

Investigator �I
setup_WSI.opt CXb Windows t�w� Web Services Investigator �I

�Ω�∩�C

Web Services Courier

�I
setup_WSC_dw_tec_tme.opt CXn�¿UC�G�Ω�∩�G

v b Windows t�w� Web Services Courier �IC

v �� Web Services Courier Ω��x\α

v ⁿwΩ��x� Oracle Ω�w

v zL Tivoli ⌠���α��≤� Tivoli Enterprise

ConsoleC

setup_WSC_dw_tec_nontme.opt CXn�¿UC�G�Ω�∩�G

v b Windows t�w� Web Services Courier �IC

v �� Web Services Courier Ω��x\α

v ⁿwΩ��x� Oracle Ω�w

v ��N�≤��α�� Tivoli Enterprise Console °A�C

Quality of Service

�I
setup_QOS.opt CXb Windows t�w� Quality of Service �I�Ω�

∩�C
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ϕ 20. Web Transaction Performance ú��d	∩�� (�≥)

STI Recorder setup_STIR.opt CXw� STI Recorder �Ω�∩�Cu� Windows Σ�

STI RecorderC

{�	ⁿO

��í	��w���úw� Web Transaction Performance 
≤�{�CP
]H�

íⁿOí	µíAú���w��íⁿO��
í	Md	C

C@	
≤�ΩT�¿UCX	í≈G

v {�ú�w�
�úw�
≤�vBⁿ�A]A���ß≥í�C

v ⁿOⁿww�
�úw�
≤�ⁿOºµíAß�[WⁿO���í	C

ⁿOµíO≥≤UC�]G

– ⁿOOq�²ΘJC

– ]w��{í�� (Mª
�⌡µ� JAR �) �≤�²C

– �úw���{í��≤�úw��²C

v Ω�∩�CX�í	buⁿOv�qⁿw�ⁿO�Ω�∩� (}YO -PB-W 
 -G

�∩�)C

v d	ú�ziHσrΣJⁿOµ
∩���d	C

����ⁿO
∩��UCSϕr
G

[ ] tAⁿO�∩��∩�
∩���≤Cϕ�@sΩ÷≤�P���∩

��∩�
Ahz	�]t�í�∩�A
O��ún]t∩�C

< > tA	n�∩�C

... ϕ�ziH½�ºe���h�C

| j}¼2��CzuiHqH½�uj}�@��ñ∩	@	�C

�: ⁿO
∩�µíñ�σrrΩ���jpgC	pA�UCµí�∩�
��
÷�π��jpgíp]ArΩ -PBtims M installLocationG

-P tims.installLocation="install_dir"
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w� Internet Management Server

����í	�{�MⁿO��w� Internet Management ServerC

{�

1. ⌡µ� 59��yw� Internet Management Server ºezºU�CX�@�C

2. YzQn��∩��A�⌡µUCΣñ@�G

v ��∩��CInternet Management Server �Ω�∩�C�≤yΩ�∩�zºUC

v �∩ setup_TIMS.opt ��AIBM Tivoli Monitoring for Transaction Performance

5.1.0 �GWeb Transaction Performance Component Software CD �ú����C

3. nJ Internet Management Server �D≈≈�G

v b Windows t�WAH Administrator 
Oπ� Administrator M�v���

	¡≈nJC

v b UNIX t�WAH root ��	�¡≈nJC

4. ΘJbⁿOºUⁿw�ⁿOC

5. Yn�¿w�A�⌡µ� 66��yßmw�{�zºUí	�@�C

ⁿO

��UCⁿO��w� Internet Management ServerG

setup_launcher [cmd_line_option...] -silent [dataOption...] [-options optionFile]

ΣñG

setup_launcher

ⁿwzw��z°A�ºt�W�]w��{íⁿOC��{íⁿO���t

�pU��G

setup_TIMS_w32 Windows NT 
 Windows 2000

setup_TIMS_aix.bin AIX

setup_TIMS_sol.bin Solaris

cmd_line_option

ⁿwziH�≤OⁿB	°��MΣL���@�∩�ñ�Σñ@	∩�Cz

iHú	bⁿOµΘJo�∩�
ΘJh	o�∩�C��\� 159��yⁿ

Oµ∩�zH�o�πMµC

dataOption...

ⁿwú]tb∩���@	HWΩ�∩�Cz	�bⁿOµ
∩��ΘJ@	

	n�Ω�∩�C

optionFile

ⁿw∩��C∩��O@	]t@	HWºΩ�∩���σr�AC	∩�C

b	O@µC

Ω�∩�
HUOw� Internet Management Server �Ω�∩��πMµCC@µúOµ@	∩�C

bⁿOµΘJ
b∩�ºí[J@	�µCb∩��ñΘJ
A�NC@	∩�úΘ

Jb	O�@µWC
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[-P tims.installLocation="install_dir"]
<-W httpserver.hostName="hostname">
<-W httpserver.domain="domain_name">
<-W httpserver.protocol="http | https">
<-W httpserver.port="portnumber">
<-W httpserver.user="username">
<-W httpserver.group="groupname">
<-W database.database_type="Oracle | DB2">

# Options for Oracle
<-W database.server="hostname">
<-W database.port="portnumber">
<-W database.sid="SID_name">

# Options for DB2
<-W database.dB2Instance="db2instance">
<-W database.db2path="db2path">
<-W database.databaseName="db2_database_name">

# Options for both Oracle and DB2
<-W database.user="username">
<-W database.password="password">

<-W arm_panel.protocolHostPortUri="protocol://hostname:portnumber">

<-G replaceExistingResponse="yesToAll | yes | noToAll | no">
<-G replaceNewerResponse="yesToAll | yes | noToAll | no">
<-G removeExistingResponse="yesToAll | yes | noToAll | no">
<-G removeModifiedResponse="yesToAll | yes | noToAll | no">

[-W logSettings.level="trace_level"]
[-W logSettings.consoleOut="true | false"]

ΣñG

-P tims.installLocation="install_dir"

ⁿww� Internet Management Server º�²��π⌠�W�C

-W httpserver.hostname="hostname"

ⁿw Internet Management Server ºD≈≈���πD≈W�
 IP �}C

-W httpserver.domain="domain_name"

ⁿw Internet Management Server �bºD≈≈�ñº⌠���πW�C	pAYD

≈≈�� servername.it.company.comAh�π�⌠�W�� it.company.comC

-W httpserver.protocol="https | http"

ⁿwb�z°A��ΣnO�Iºí����qT�¼C�ⁿw https ��w��

(w�� SSL) qTC�ⁿw http ��úw�qTC

-W httpserver.port="portnumber"

ⁿwb�z°A�Wn��P�IqT�≡�Cq�O��≡ 443 iµw�qTA

≡ 80 iµúw�qTC

-W httpserver.user="username"

(	¡ UNIX) ⁿw�z°A�NHΣ¡≈⌡µ���	W�C

-W httpserver.group="group_name"

(	¡ UNIX) ⁿw�z°A�NHΣ¡≈⌡µ�s�W�C

-W database.database_type="Oracle | DB2"

ⁿw���zxsw��� RDBMS �¼GOracle 
 DB2C

-W database.server="hostname"
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(	¡ Oracle) ⁿw Oracle Ω�wºD≈≈���πD≈W�
 IP �}A	Ω�w

ñ]t�zxsw�ϕµ�íC

-W database.port="portnumber"

(	¡ Oracle) ⁿw Oracle �¼{í����≡�C	b�zxsw�� Oracle Ω

�w
(]A�∩�C

-W database.sid="SID_name"

(	¡ Oracle) ⁿw Oracle Ω�w� SID W�C

-W database.dB2Instance="db2Instance"

(DB2A	¡ AIX) ⁿw DB2 Ω	º�v��	�W� (�zxsw�Ω�wHΣ¡

≈���)CoiHO DB2 �ß�HΣ¡≈�w�b�z°A�≈�W���	W

�C(��\� 36��y��Ω�wzC)

-W database.db2Path="db2Path"

(	¡ DB2) ⁿwuDB2 Ω	v��	º�l�²��π⌠� (�zxsw� DB2

Ω�wHΣ¡≈���)C

– b AIX t�WAⁿw�� (²ú]t) sqllib l�²�⌠�W� (	

pA/usr/dbinstl)C

– b Windows t�WA]t sqllib l�² (	pAC:\Program Files\

IBM\Sqllib)C

-W database.databaseName="db2_database_name"

(	¡ DB2) ⁿwb�z°A�W����zxswº DB2 Ω�w�OWC

-W database.user="username"

ⁿwN�≤�zxswº Oracle ϕµ�í
 DB2 Ω�w���	 IDC

-W database.password="password"

ⁿw� -W database.user ∩�ⁿwº��	 ID �÷�KXC

-W arm_panel.protocolHostPortUri="protocol://hostname:portnumber"

ⁿw Enterprise Transaction Performance °A�� URLA	°A�Nϕ STI Player

��{í¼� ARM Ω�CURL 	�HUCµíⁿwG

protocol://hostname:portnumber

ΣñG

– protocol OUCΣñ@�G

- http Y Enterprise Transaction Performance °A�úOw�°A�

- https Y Enterprise Transaction Performance °A�Ow�°A�

– hostname O Enterprise Transaction Performance °A�ºD≈≈���πW�

– (∩�) portnumber �@	�	�≡�A� Enterprise Transaction Performance °

A���P Internet Management Server qTC

d	G https://etpserver.it.company.com:443

-G replaceExistingResponse="yesToAll | yes | noToAll | no"

ⁿwzO�Qn�Nwsb���C

-G replaceNewerResponse="yesToAll | yes | noToAll | no"

ⁿwY{����±�bw����s
AzO�Qn�NªC

-G removeExistingResponse="yesToAll | yes | noToAll | no"
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ⁿwzO�Qn�ú{����C

-G removeModifiedResponse="yesToAll | yes | noToAll | no"

ⁿwzO�Qn�ú�qw�H�wg�∩L���C

-W logSettings.level="trace_level"

ⁿw traceBWAInstall.log ���l�h�]wC�Θx�CXw�{íoX��

�B�iB��Mú�TºCp��πl�h�]wMµA��\� 158��yl

�h�zC

-W logSettings.consoleOut="true | false"

ⁿwO�bD�xπ�w�{íoX�TºC

d	

1. UCⁿO
b Windows t�Ww� Internet Management ServerCⁿOµ]AFⁿ

wnb≤Bw��z°A�AH� Oracle 
 DB2 Ω�wº��	W�MKXÑ�

Ω�∩�C��ΣLΩ�∩�ú]tb setup_TIMS.opt o	∩��ºñC

setup_TIMS_w32 -silent -P tims.installLocation="C:\Tivoli\IMS"
-W database.user="tims" -W database.password="timsadmin" -options setup_TIMS.opt

2. UCⁿO
b Solaris t�Ww� Internet Management ServerCª�� -is.tempdir

��sw���ⁿwúP≤w]��mC��Ω�∩�ú]tb setup_TIMS.opt o

	∩��ºñC

setup_TIMS_sol.bin -silent -is.tempdir /usr/tmp -options setup_TIMS.opt
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w� Internet Management Endpoint
����í	�{�MⁿO��w� Internet Management EndpointC

{�

1. ⌡µ� 71��ybw� Internet Management Endpoint ºezºU�CX�@�C

2. YzQn��∩��A�⌡µUCΣñ@�G

v ��∩��CC@	�I�¼�Ω�∩�úC�bUCU�ñG

– � 118��yWeb Services Investigator �Ω�∩�z

– � 120 ��yQuality of Service �Ω�∩�z

– � 123��yWeb Services Courier �Ω�∩�z

v �∩ IBM Tivoli Monitoring for Transaction Performance 5.1.0 �GWeb Transaction

Performance Component Software CD ú�� Internet Management Endpoint �Σ

ñ@	∩��C� 111��ϕ 20 CX�I�¼�Σ∩��∩��W�C

3. nJ�I�D≈≈�G

v b Windows t�WAH Administrator 
Oπ� Administrator M�v���

	¡≈nJC

v b UNIX t�WAH root ��	�¡≈nJC

4. ΘJbⁿOºUⁿw�ⁿOC

5. w��¿ºßA⌡µHUA����G

v Yzwb Windows t�Ww� Web Services Investigator �IA�ϕ�í	≤�

85��yWindows t�Wº Web Services Investigator �I�ßmw�{�z�

ⁿ�C

v Yzww�w�� Quality of Service proxy °A�A��¿� 87��yw�

Quality of Service proxy °A��ßmw�{�zñ�z�{�C

ⁿO

��UCⁿO��w� Internet Management EndpointG

setup_launcher [cmd_line_option...] -silent [dataOption...] [-options optionFile]

ΣñG

setup_launcher

ⁿwzw��Iºt�W�]w��{íⁿOC��{íⁿO���t�pU

��G

setup_Endpoint_w32 Windows

setup_Endpoint_aix.bin AIX

setup_Endpoint_sol.bin Solaris

setup_Endpoint_lin.bin Linux (ix86)

setup_Endpoint_390.bin Linux (S/390)

cmd_line_option

ⁿwziH�≤OⁿB	°��MΣL���@�∩�ñ�Σñ@	∩�Cz

iHú	bⁿOµΘJo�∩�
ΘJh	o�∩�C��\� 159��yⁿ

Oµ∩�zH�o�πMµC
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dataOption...

ⁿwú]tb∩���@	HWΩ�∩�Cz	�bⁿOµ
∩��ΘJ@	

	n�Ω�∩�C

optionFile

ⁿw∩��C∩��O@	]t@	HWºΩ�∩���σr�AC	∩�C

b	O@µC

Web Services Investigator �Ω�∩�
HUOw� Web Services Investigator �I�Ω�∩��πMµCC@µúOµ@	∩

�CbⁿOµΘJ
�b∩�ºí[J@	�µCb∩��ΘJσr
b	O@µ}

lC@	∩�C

<-W feature.wsi="true">
[-W feature.baseInstallDir="install_dir"]
<-W endpoint.name="name">
<-W endpoint.description="description">
<-W wsiwin32.user="user">
<-W wsiwin32.password="password">
<-W tims.hostname="hostname">
<-W tims.userName="username">
<-W tims.password="password">
<-W tims.protocol="http | https">
<-W tims.portNumber="portnumber">
[-W tims.proxyProtocol="noproxy | socks | https"]
[-W tims.proxyHostName="proxyhostname"]
[-W tims.proxyPortNumber="proxyportnumber"]
<-G replaceExistingResponse="yesToAll | yes | noToAll | no">
<-G replaceNewerResponse="yesToAll | yes | noToAll | no">
<-G removeExistingResponse="yesToAll | yes | noToAll | no">
<-G removeModifiedResponse="yesToAll | yes | noToAll | no">
[-W logSettings.level="trace_level"]
[-W logSettings.consoleOut="true | false"]

ΣñG

-W feature.wsi="true"

ⁿwnw���IO Web Services Investigator �IC

-W feature.baseInstallDir="install_dir"

ⁿwznw� Web Services Investigator �Iº�²��π⌠�W�C

-W endpoint.name="name"

ⁿw�I�W�C

-W endpoint.description="description"

ⁿw�I�í	C

-W wsiwin32.user="user"

(	¡ Windows) ⁿw Web Services Investigator �I≈�W���	AuInternet

Management Endpoint A�vi�ª�s� Microsoft Internet ExplorerCoO�n�A

�H�IW� STI Player iH�� Internet Explorer s²��½s±wO²� Web

º�C⌡µUCΣñ@�G

– ⁿw{����	A	p AdministratorC{����	bß	��Xí	≤ Web

Services Investigator @� (� 71��ybw� Internet Management Endpoint º

ez ºU) �°≤C

– ⁿw TivoliStiPlaybackCw�{íb�≈�� Administrator s�ºUA��

TivoliStiPlayback ��	CziN�bßM��≤⌡µ STI ±\αC
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-W wsiwin32.password="password"

(	¡ Windows) ⁿw� wsiwin32.user ∩��Oº��	�KXCYzⁿwF

wsiwin32.user="TivoliStiPlayback"AhNzⁿw�KX]�.ú�
C

-W tims.hostname="hostname"

ⁿw��INVΣnOº�z°A�D≈≈���πD≈W�
 IP �}C

-W tims.username="username"

ⁿw⌠≤Q�vnJ�z°A�º��	���	 IDC

-W tims.password="password"

ⁿw� tims.userName ⁿwº��	�KXC

-W tims.protocol="https | http"

ⁿw�z°A����qT�¼C�ⁿw https ��w�� (w�� SSL) qTC

�ⁿw http ��úw�qTC�Bⁿw��¼	��Xw��z°A�
�ⁿw�

�¼C

-W tims.portnumber="portnumber"

ⁿwb�z°A�W��P�IqT�≡�C

-W tims.proxyProtocol="noproxy | socks | https"

ⁿw�z°A�O�� proxy °A�AY���O$≥�¼C

-W tims.proxyHostName="proxyhostname"

ⁿw proxy °A� (Y���) ��πD≈W�C

-W tims.proxyPortNumber="proxyportnumber"

ⁿw proxy °A� (Y���) �≡�C

-G replaceExistingResponse="yesToAll | yes | noToAll | no"

ⁿwzO�Qn�Nwsb���C

-G replaceNewerResponse="yesToAll | yes | noToAll | no"

ⁿwY{����±�bw����s
AzO�Qn�NªC

-G removeExistingResponse="yesToAll | yes | noToAll | no"

ⁿwzO�Qn�ú{����C

-G removeModifiedResponse="yesToAll | yes | noToAll | no"

ⁿwzO�Qn�ú�qw�H�wg�∩L���C

-W logSettings.level="trace_level"

ⁿw traceBWAInstall.log ���l�h�]wC�Θx�CXw�{íoX��

�B�iB��Mú�TºCp��πl�h�]wMµA��\� 158��yl

�h�zC

-W logSettings.consoleOut="true | false"

ⁿwO�bD�xπ�w�{íoX�TºC

Web Services Investigator �d	

1. UCⁿOb AIX t�w� Web Services Investigator �ICúF Internet Management

Server ���	 ID MKXº�A��Ω�∩�ú]tb setup_WSI.opt ∩��º

ñC

setup_Endpoint_aix.bin -silent -W tims.userName="admin" -W tims.password="admin"
-options setup_WSI.opt

2. UC°ϕObd	 1 ñⁿw��π setup_WSI.opt ��C
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��

∩��ñ���µM�/µ
�w�
�úw�ó�C��ñ�d	�]t

���M�/µOn²z	Ad	C

# setup_WSI.opt
#
-W feature.wsi="true"
#
# Destination directory for the Web Services Investigator endpoint
-W feature.baseInstallDir="/usr/Tivoli/Internet"
#
# Endpoint name and description
-W endpoint.name="WSI_ENDPOINT"
-W endpoint.description="WEB SERVICES INVESTIGATOR"
#
# Information about the Internet Management Server to which this
# Web Services Investigator endpoint will be registered
-W tims.hostName="wtp.dev.tivoli.com
-W tims.protocol="https"
-W tims.portNumber="443"
#
# No proxy server will be used to connect to the Internet Management Server
#
-G replaceExistingResponse="yesToAll"
-G replaceNewerResponse="yesToAll"
-G removeExistingResponse="yesToAll"
-G removeModifiedResponse="yesToAll"
# End of File

Quality of Service �Ω�∩�
HUOw� Quality of Service �I�Ω�∩��πMµCC@µúOµ@	∩�Cb

ⁿOµΘJ
b∩�ºí[J@	�µCb∩��ñΘJ
�NC@	∩�úΘb	

O�@µWC

<-W feature.qos="true">
[-W feature.baseInstallDir="install_dir"]
<-W endpoint.name="name">
<-W endpoint.description="description">

# Options for the Quality of Service proxy server
<-W qosep.hostName="hostname"
<-W qosep.protocol="http | https">
<-W qosep.portNumber="portnumber">
<-W qosep.user="user">
<-W qosep.group="group">
[-W qosep.keyFile="full_path_name_of_key_file"]
[-W qosep.keyFileSth="full_path_name_of_stash_file"]
<-W qosep.keyName="keyname">

# Options for the origin server
<-W originServer.hostName="hostname"
<-W originServer.protocol="http | https">
<-W originServer.portNumber="portnumber">
<-W originServer.keyName="keyname">

<-W tims.hostName="hostname">
<-W tims.userName="username">
<-W tims.password="password">
<-W tims.protocol="http | https">
<-W tims.portNumber="portnumber">
[-W tims.proxyProtocol="noproxy | socks | https"]
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[-W tims.proxyHostName="proxyhostname"]
[-W tims.proxyPortNumber="proxyportnumber"]
<-G replaceExistingResponse="yesToAll | yes | noToAll | no">
<-G replaceNewerResponse="yesToAll | yes | noToAll | no">
<-G removeExistingResponse="yesToAll | yes | noToAll | no">
<-G removeModifiedResponse="yesToAll | yes | noToAll | no">
[-W logSettings.level="trace_level"]
[-W logSettings.consoleOut="true | false"]

ΣñG

-W feature.qos="true"

ⁿwnw���IO Quality of Service �IC

-W feature.baseInstallDir="install_dir"

ⁿwznw� Quality of Service �Iº�²��π⌠�W�C

-W endpoint.name="name"

ⁿw�I�W�C

-W endpoint.description="description"

ⁿw�I�í	C

-W qosep.hostname="hostname"

ⁿw Quality of Service proxy °A�ºD≈≈���πD≈W�
 IP �}C Quality

of Service proxy °A�O IBM HTTP ServerAP�I@�w�Aªß⌠Qn
°

º Web °A� (���I°A�) � proxyC

-W qosep.protocol="https | http"

ⁿwzn Quality of Service proxy °A���P⌠
⌠⌠qT�qT�¼CYzn

°A���w�� (w�� SSL) qTA�ⁿw httpsC�ⁿw http ��úw�q

TC

-W qosep.portnumber="portnumber"

ⁿw Quality of Service proxy °A�N��P⌠
⌠⌠qT�≡�Cw�°A�q

���≡ 443Cúw��°A�q���≡ 80C

-W qosep.user="user"

(	¡ UNIX t�) ⁿw Quality of Service proxy °A�NHΣ¡≈⌡µ���	

W�C

-W qosep.group="group"

(	¡ UNIX t�) ⁿw Quality of Service proxy °A�NHΣ¡≈⌡µ�s�W

�C

-W qosep.keyFile="full_path_name_of_key_file"

(	¡w�� Quality of Service proxy °A�) ⁿw]t����º≈�Ω�w��

(.kdb ��) ��π⌠�W�AΣ��H{�ñ���pAo
��V⌠
⌠⌠τ�

Quality of Service � proxy °A�C≈�Ω�w��	�O�� IBM Key

Management Utility ���CY≈�Ω�w��úsbA��ñ�∩�C

-W qosep.keyFileSth="full_path_name_of_stash_file"

(	¡w�� Quality of Service proxy °A�) ⁿwP qosep.keyFile ∩��ⁿw

º≈�Ω�w���÷�⌠�� (.sth �) �π⌠�W�C⌠��	�O�� IBM

Key Management Utility ���Cª	��≤P≈�Ω�w���P��²CYz$

ⁿw≈�Ω�w��A��ñ�∩�C

-W qosep.keyName="keyname"
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ⁿw�≤ Quality of Service proxy °A��⌠
⌠⌠ºíw�qT���W�A�

��]tb qosep.keyFile ∩�ⁿwº≈�Ω�w��ñCbUC⌠@¼pUⁿ

w keyname �� nullG

– z�w�@	w�� Quality of Service proxy °A� (qosep.protocol="https")A

BLi����W�C

– z�w�@	úw�� Quality of Service proxy °A�

(qosep.protocol="http")C

-W originServer.hostname="hostname"

ⁿw�I°A�⌡µºD≈≈���πD≈W�
 IP �}C�I°A�O Quality

of Service ��{í�
°� Web °A�C

-W originServer.protocol="https | http"

ⁿwb Quality of Service proxy °A���I°A�ºí���qT�¼C�ⁿw

https ��w�� (w�� SSL) qTC�ⁿw http ��úw�qTC

-W originServer.portnumber="portnumber"

ⁿw Quality of Service proxy °A�N
p�º�I°A�W�≡�C

-W originServer.keyName="keyname"

(	¡w���I°A�) ⁿwN�≤ Quality of Service proxy °A���I°A�

ºíw�qT�����W�A���]tb qosep.keyFile ∩�ⁿwº≈�Ω�

w��ñCbUC⌠@¼pUⁿw keyname �� nullG

– �I°A�O@	w�°A� (originServer.protocol="https")ABLi���

�W�C

– �I°A�O@	úw��°A� (originServer.protocol="http")C

-W tims.hostname="hostname"

ⁿw��IVΣnOº�z°A�D≈≈���πD≈W�
 IP �}C

-W tims.username="username"

ⁿw⌠≤Q�vnJ�z°A�º��	���	 IDC

-W tims.password="password"

ⁿw� tims.userName ⁿwº��	�KXC

-W tims.protocol="https | http"

ⁿw�z°A����qT�¼C�ⁿw https ��w�� (w�� SSL) qTC

�ⁿw http ��úw�qTC�Bⁿw��¼	��Xw��z°A�
�ⁿw�

�¼C

-W tims.portnumber="portnumber"

ⁿwb�z°A�W��P�IqT�≡�C

-W tims.proxyProtocol="noproxy | socks | https"

ⁿw�z°A�O�� proxy °A�AY���O$≥�¼C

-W tims.proxyHostName="proxyhostname"

ⁿw proxy °A� (Y���) ��πD≈W�C

-W tims.proxyPortNumber="proxyportnumber"

ⁿw proxy °A� (Y���) �≡�C

-G replaceExistingResponse="yesToAll | yes | noToAll | no"

ⁿwzO�Qn�Nwsb���C
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-G replaceNewerResponse="yesToAll | yes | noToAll | no"

ⁿwY{����±�bw����s
AzO�Qn�NªC

-G removeExistingResponse="yesToAll | yes | noToAll | no"

ⁿwzO�Qn�ú{����C

-G removeModifiedResponse="yesToAll | yes | noToAll | no"

ⁿwzO�Qn�ú�qw�H�wg�∩L���C

ⁿw traceBWAInstall.log ���l�h�]wC�Θx�CXw�{íoX��

�B�iB��Mú�TºCp��πl�h�]wMµA��\� 158��yl

�h�zC

-W logSettings.consoleOut="true | false"

ⁿwO�bD�xπ�w�{íoX�TºC

Quality of Service �d	

1. UCⁿOb ix86 Linux t�w� Quality of Service �IC��Ω�∩�ú]tb

setup_QOS.opt ∩��ºñC

setup_Endpoint_lin.bin -silent -options setup_QOS.opt

2. UCCϕπ�d	 1 ñ�ⁿwº setup_QoS.opt ���í≈Ω�C�Cϕπ�ⁿw

Quality of Service proxy °A���I°A�ºΩT�Ω�∩�Cb�d	ñAproxy

��I°A�úOw�°A�A]�S�≈�Ω�w��C

.

.
-W qosep.hostname="qos1.dev.tivoli.com"
-W qosep.protocol=http"
-W qosep.portnumber="80"
-W qosep.user="nobody"
-W qosep.group="nobody"
-W originServer.hostname="origin1.dev.tivoli.com"
-W originServer.protocol="http"
-W originServer.portnumber="81"

.

.

3. UCCϕπ�Pd	 2 �P�Ω�∩�A²b�	ñAQuality of Service proxy °

A�M⌠
⌠⌠ºíH� Quality of Service proxy °A�M�I°A�ºíπ�w

�qTC�≤$ⁿw≈�Ω�w��Aw�{íb Quality of Service �I≈�WH

������w�≈�Ω�w��C

.

.
-W qosep.hostname="qos1.dev.tivoli.com"
-W qosep.protocol=https"
-W qosep.portnumber="443"
-W qosep.user="nobody"
-W qosep.group="nobody"
-W originServer.hostname="origin1.dev.tivoli.com"
-W originServer.protocol="https"
-W originServer.portnumber="443"

.

.

Web Services Courier �Ω�∩�
HUOw� Web Services Courier �I�Ω�∩��πMµCC@µúOµ@	∩�C

bⁿOµΘJ
b∩�ºí[J@	�µCb∩��ñΘJ
�NC@	∩�úΘb

	O�@µWC
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<-W feature.wsc=true>
[-W feature.baseInstallDir="install_dir"]
<-W endpoint.name="name">
<-W endpoint.description="description">

# Options to enable the Web Services Courier data warehouse feature
# and the Tivoli Enterprise Console event forwarding feature
<-W wscOption.dw_enabled="true | false">
<-W wscOption.tec_enabled="true | false">

# Option to forward events to the Tivoli Enterprise Console through a
# Tivoli environment or directly to a specified Tivoli Enterprise Console server
<-W tme.tme_enabled="true | false">

# Include the following option if forwarding events through a Tivoli environment
<-W tme.path="path_to_LCF">

# Include the following options if forwarding events to a specified
# Tivoli Enterprise Console server
<-W tme.tECHostname="hostname">
<-W tme.tECPort="portnumber">

<-W database.database_type="Oracle | DB2">

# Options for Oracle
<-W database.server="hostname">
<-W database.port="portnumber">
<-W database.sid="SID_name">

# Options for DB2
<-W database.dB2Instance="db2instance">
<-W database.db2path="db2path">
<-W database.databaseName="db2_database_name">

# Options for both Oracle and DB2
<-W database.user="username">
<-W database.password="password">
<-P database.isSharedDatabase="true | false">

<-W tims.hostname="hostname">
<-W tims.userName="username">
<-W tims.password="password">
<-W tims.protocol="http | https">
<-W tims.portNumber="portnumber">
[-W tims.proxyProtocol="noproxy | socks | https"]
[-W tims.proxyHostName="proxyhostname"]
[-W tims.proxyPortNumber="proxyportnumber"]
<-G replaceExistingResponse="yesToAll | yes | noToAll | no">
<-G replaceNewerResponse="yesToAll | yes | noToAll | no">
<-G removeExistingResponse="yesToAll | yes | noToAll | no">
<-G removeModifiedResponse="yesToAll | yes | noToAll | no">
[-W logSettings.level="trace_level"]
[-W logSettings.consoleOut="true | false"]

ΣñG

-W feature.wsc="true"

ⁿwnw���IO Web Services Courier �IC

-W feature.baseInstallDir="install_dir"

ⁿwznw� Web Services Courier �Iº�²��π⌠�W�C

-W endpoint.name="name"

ⁿw�I�W�C

-W endpoint.description="description"
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ⁿw�I�í	C

-W wscOption.dw_enabled="true | false"

ⁿwO��� Web Services Courier Ω��x\αCYzpen�� Tivoli Decision

Support ���� Web Transaction Performance ��{í�¼�ºΩ���{°iA

hi���\αC

Yzⁿw��� false (ú��Ω��x\α)A�⌡µUC�@G

– (	n�) N wscOption.tec_enabled ∩�]� trueC

– �ñ�í database.xxxx ∩�C

-W wscOption.tec_enabled="true | false"

ⁿwO��� Tivoli Enterprise Console �≤α�\αCYzn Web Transaction

Performance �z	α≈∩	N�≤α�� Tivoli Enterprise ConsoleAhi���\

αC

Yzⁿw��� false (ú�� Tivoli Enterprise Console �≤α�\α)A�⌡µU

C�@G

– (	n�) N wsiOption.dw_enabled ∩�]� trueC

– �ñ�l� tec.xxxx ∩�C

-W tme.tme_enabled="true | false"

ⁿwO���zL Tivoli ⌠�� Tivoli Enterprise Console ��≤α�A
O��

� Tivoli Enterprise Console °A�C

– Yzn��zL Tivoli ⌠�� Tivoli Enterprise Console ��≤α�A�ⁿw

trueCYzN�∩���]� trueA�⌡µUC�@G

- τ�zw� Web Services Courier �I�≈�wO Tivoli �z�°A���

IC

- �� tme.path ∩�b�qúⁿw LCF ����mC

- �ñ tme.tECHostname M tme.tECPort ∩�C

– Yzn�����ⁿwº Tivoli Enterprise Console °A���≤α�A�ⁿw

falseCYzN�∩���]� falseA�⌡µUC�@G

- �ñ tme.path ∩�C

- �� tme.tECHostname M tme.tECPort ∩�Aⁿw Tivoli Enterprise Console

°A��D≈W�M≡�C

-W tme.path="path_to_LCF"

ⁿw� LCF ����∩⌠� (Windows t�W� lcf_env.cmd 
 UNIX t�W

� lcf_env.sh)C�únb⌠�ñ]t LCF �WCY tec.tme ∩�]w� falseA

h�ñ�∩�C

LCF ��Nϕ Tivoli �zNz�nΘAoO��zL Tivoli ⌠�� Tivoli Enterprise

Console º�≤α���tm�@í≈C

– b Windows t�WALCF ���⌠�q�pU��G

C:\SystemRoot\Tivoli\lcf\1\

Σñ SystemRoot Ow� Windows ���≈��² (	pAC:\WINNT 


C:\WINNT40)C

– b UNIX t�WALCF ���⌠�q�pU��G

/etc/Tivoli/lcf/1/
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-W tme.tECHostname="hostname"

ⁿw�≤NQα��º Tivoli Enterprise Console °A�ºD≈≈���πW�CY

tme.tme_enabled ∩�]w� trueAh�ñ�∩�C

-W tme.tECPort="portnumber"

ⁿw�≤NQα��º Tivol i Ente rpr i se Console °A�W�≡�CY

tme.tme_enabled ∩�]w� trueAh�ñ�∩�C

-W database.database_type="Oracle | DB2"

ⁿw�� Web Services Courier Ω��x��� RDBMS �¼GOracle 
 DB2C

Y wscOption.dw_enabled ∩�]w� falseAh�ñ�∩����ß≥�

database.xxxx ∩�C

-W database.user="username"

ⁿwN�≤Ω��xº Oracle ϕµ�í
 DB2 Ω�wΩ	���	 IDC

-W database.password="password"

ⁿw� -W database.user ∩�ⁿwº��	 ID �÷�KXC

-W database.server="hostname"

(	¡ Oracle) ⁿw Oracle Ω�wºD≈≈���πD≈W�
 IP �}A	Ω�w

ñ]t Web Services Courier Ω��x�ϕµ�íC

-W database.port="portnumber"

(	¡ Oracle) ⁿw Oracle �¼{í����≡�C

-W database.sid="SID_name"

(	¡ Oracle) ⁿw Oracle Ω�w� SID W�C

-W database.dB2Instance="db2Instance"

(	¡ DB2BAIX) ⁿw DB2 Ω	º�v��	�W� (Web Services Courier Ω�

�x�Ω�wHΣ¡≈���)CoiHO DB2 �ß�HΣ¡≈�w�bWeb

Services Courier �I≈����	W�C(��\� 36��y��Ω�wzC)

-W database.db2Path="db2Path"

(	¡ DB2) ⁿwuDB2 Ω	v��	º�l�²��π⌠� (Web Services Courier

Ω��x� DB2 Ω�wHΣ¡≈���)C

– b AIX t�WAⁿw�� (²ú]t) sqllib l�²�⌠�W� (	

pA/usr/dbinstl)C

– b Windows t�WA]t sqllib l�² (	pAC:\Program Files\

IBM\Sqllib)C

-W database.databaseName="db2_database_name"

(	¡ DB2) ⁿwb Web Services Courier �IW���Ω��xº DB2 Ω�w

�OWC

-W database.user="username"

ⁿwN�≤Ω��xº Oracle ϕµ�í
 DB2 Ω�w���	 IDC

-W database.password="password"

ⁿw� -W database.user ∩�ⁿwº��	 ID �÷�KXC

-P database.isSharedDatabase="true | false"

ⁿw� Web Services Courier �IO�n@�{�� Web Services Courier Ω��

xC
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– Yºe� database.xxxx ∩��í	�Ω�wútΩ��xϕµAhⁿwⁿw

falseCw�{í����l]wΩ��xAúL�nw�@�� Web Services

Courier �In���BΣL Web Services Courier �Iiα
@��Ω�wϕ

µC

– Yºe� database.xxxx ∩��í	�Ω�ww]tΣ�@	HW²ew��

Web Services Courier �I�Ω��xϕµAhⁿw trueC

-W tims.hostname="hostname"

ⁿw��INVΣnOº�z°A�D≈≈���πD≈W�
 IP �}C

-W tims.username="username"

ⁿw⌠≤Q�vnJ�z°A�º��	���	 IDC

-W tims.password="password"

ⁿw� tims.userName ⁿwº��	�KXC

-W tims.protocol="https | http"

ⁿw�z°A����qT�¼C�ⁿw https ��w�� (w�� SSL) qTC

�ⁿw http ��úw�qTC�Bⁿw��¼	��Xw��z°A�
�ⁿw�

�¼C

-W tims.portnumber="portnumber"

ⁿwb�z°A�W��P�IqT�≡�C

-W tims.proxyProtocol="noproxy | socks | https"

ⁿw�z°A�O�� proxy °A�AY���O$≥�¼C

-W tims.proxyHostName="proxyhostname"

ⁿw proxy °A� (Y���) ��πD≈W�C

-W tims.proxyPortNumber="proxyportnumber"

ⁿw proxy °A� (Y���) �≡�C

-G replaceExistingResponse="yesToAll | yes | noToAll | no"

ⁿwzO�Qn�Nwsb���C

-G replaceNewerResponse="yesToAll | yes | noToAll | no"

ⁿwY{����±�bw����s
AzO�Qn�NªC

-G removeExistingResponse="yesToAll | yes | noToAll | no"

ⁿwzO�Qn�ú{����C

-G removeModifiedResponse="yesToAll | yes | noToAll | no"

ⁿwzO�Qn�ú�qw�H�wg�∩L���C

ⁿw traceBWAInstall.log ���l�h�]wC�Θx�CXw�{íoX��

�B�iB��Mú�TºCp��πl�h�]wMµA��\� 158��yl

�h�zC

-W logSettings.consoleOut="true | false"

ⁿwO�bD�xπ�w�{íoX�TºC

Web Services Courier �d	

1. UCⁿO
b Windows t�Ww� Web Services CourierC��Ω�∩�ú]tb

setup_WSC.opt o	∩��ºñC

setup_Endpoint_w32 -silent -options setup_WSC.opt

2. HUO setup_WSC.opt ∩���d	C
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��

∩��ñ���µM�/µ
�w�
�úw�ó�C��ñ�d	�]t

���M�/µOn²z	Ad	C

# setup_WSC.opt
#-W feature.wsc=true
#
# Destination directory for the Web Services Courier endpoint
-W feature.baseInstallDir="C:\Program Files\Tivoli\Internet"
#
# Endpoint name and description
-W endpoint.name="WSC_ENDPOINT"
-W endpoint.description="WEB SERVICES COURIER"
#

# Enable forwarding of events to the Tivoli Enterprise Console through
# a Tivoli environment.
-W wscOption.tec_enabled="true"
-W tme.tme_enabled="true"
-W tme.path="C:\Program Files\Tivoli\TEC"
#
# Enable the Web Services Courier Ω��xfeature
-W wscOption.dw_enabled="true"
-W database.databasetype="Oracle"
-W database.server="shaolin.dev.tivoli.com"
-W database.port="1521"
-W database.sid="NBN"
-W database.user="corp"
-W database.password="corp"

# Do not create a new data warehouse.
# Share an existing data warehouse that supports a previously installed
# Web Services Courier endpoint.
database.isSharedDatabase="true"

# Information about the Internet Management Server to which this
# Web Services Courier endpoint will be registered
-W tims.hostName="wtp.dev.tivoli.com"
-W tims.protocol="https"
-W tims.userName="admin"
-W tims.password="admin"
-W tims.portNumber="443"
#
# No proxy server will be used to connect to the Internet Management Server

-G replaceExistingResponse="yesToAll"
-G replaceNewerResponse="yesToAll"
-G removeExistingResponse="yesToAll"
-G removeModifiedResponse="yesToAll"
# End of File

w� STI Recorder
����í	�{�MⁿO��w� STI RecorderC

{�

1. ⌡µ� 89��yw� STI Recorder ºezºU�CX�@�C

2. YzQn��∩��A�⌡µUCΣñ@�G
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v ��∩��C��\ySTI Recorder �Ω�∩�zAH�oΩ�∩��MµC

v �∩ setup_STIR.opt ��AIBM Tivoli Monitoring for Transaction Performance

5.1.0 �GWeb Transaction Performance Component Software CD �ú����C

3. nJznw� STI Recorder � Windows ≈�CH Administrator 
Oπ�
Administrator M�v���	¡≈nJC

�: STI Recorder u�b Windows t�WΣ�C

4. ΘJbⁿOºUⁿw�ⁿOC

ⁿO

��UCⁿO��w� STI RecorderG

setup_sti_recorder [cmd_line_option...] -silent [dataOption...]
[-options optionFile]

ΣñG

cmd_line_option

ⁿwziH�≤OⁿB	°��MΣL���@�∩�ñ�Σñ@	∩�Cz

iHú	bⁿOµΘJo�∩�
ΘJh	o�∩�C��\� 159��yⁿ

Oµ∩�zH�o�πMµC

dataOption...

ⁿwú]tb∩���@	HWΩ�∩�Cz	�bⁿOµ
∩��ΘJ@	

	n�Ω�∩�C

optionFile

ⁿw∩��C∩��O@	]t@	HWºΩ�∩���σr�AC	∩�C

b	O@µC

STI Recorder �Ω�∩�
HUOw� STI Recorder �Ω�∩��πMµCC@µúOµ@	∩�CbⁿOµΘ

J
b∩�ºí[J@	�µCb∩��ñΘJ
�NC@	∩�úΘJb	O�@

µWC

[-P STIR.installLocation="install_dir"]
<-W tims.hostname="hostname">
<-W tims.protocol="http | https">
<-W tims.portNumber="portnumber">
<-G replaceExistingResponse="yesToAll | yes | noToAll | no">
<-G replaceNewerResponse="yesToAll | yes | noToAll | no">
<-G removeExistingResponse="yesToAll | yes | noToAll | no">
<-G removeModifiedResponse="yesToAll | yes | noToAll | no">
[-W logSettings.level="trace_level"]
[-W logSettings.consoleOut="true | false"]

ΣñG

-P STIR.installLocation="install_dir"

ⁿww� STI Recorder º�²��π⌠�W�C

-W tims.hostname="hostname"

ⁿw��INVΣnOº�z°A�D≈≈���πD≈W�
 IP �}C

-W tims.protocol="https | http"
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ⁿw�z°A����qT�¼C�ⁿw https ��w�� (w�� SSL) qTC

�ⁿw http ��úw�qTC�Bⁿw��¼	��Xw��z°A�
�ⁿw�

�¼C

-W tims.portnumber="portnumber"

ⁿwb�z°A�W��P�IqT�≡�C

-G replaceExistingResponse="yesToAll | yes | noToAll | no"

ⁿwzO�Qn�Nwsb���C

-G replaceNewerResponse="yesToAll | yes | noToAll | no"

ⁿwY{����±�bw����s
AzO�Qn�NªC

-G removeExistingResponse="yesToAll | yes | noToAll | no"

ⁿwzO�Qn�ú{����C

-G removeModifiedResponse="yesToAll | yes | noToAll | no"

ⁿwzO�Qn�ú�qw�H�wg�∩L���C

ⁿw traceBWAInstall.log ���l�h�]wC�Θx�CXw�{íoX��

�B�iB��Mú�TºCp��πl�h�]wMµA��\� 158��yl

�h�zC

-W logSettings.consoleOut="true | false"

ⁿwO�bD�xπ�w�{íoX�TºC

STI Recorder �d	

1. UCⁿO
��w� STI RecorderC��Ω�∩�ú]tb setup_STIR.opt o	

∩��ºñC

setup_sti_recorder -silent -options setup_STIR.opt

2. UC°ϕObd	 1 ñⁿw��π setup_STIR.opt ��C

��

∩��ñ���µM�/µ
�w�
�úw�ó�C��ñ�d	�]t

���M�/µOn²z	Ad	C

# setup_STIR.opt
#
# Destination directory for the STI Recorder
-P STIR.installLocation="C:\Program Files\Tivoli\Internet"
#
# Information about the Internet Management Server to which
# the STI Recorder will be registered
-W tims.hostName="wtp.dev.tivoli.com"
-W tims.protocol="https"
-W tims.portNumber="443"
#
-G replaceExistingResponse="yesToAll"
-G replaceNewerResponse="yesToAll"
-G removeExistingResponse="yesToAll"
-G removeModifiedResponse="yesToAll"

# End of File
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�úw� Web Transaction Performance �≤

ϕw� Web Transaction Performance 
≤
Aw�{í��UC��úw��A�N

ª
m≤l�²ñC

v uninstall.binAϕ�z°A�
�Iw�b UNIX �¼�t�

���úw��

l��{íC(º�GS� S/390 Linux ��l��{íC)

v uninstall.exeAb Windows t�w�⌠≤ Web Transaction Performance 
≤



���úw��l��{íC

v uninstall.optAϕb⌠≤t�Ww�⌠≤ Web Transaction Performance 
≤
A�

����úw�∩��C��
≤��úw�Ω�∩�ú�PC

v uninstall.jarAϕb⌠≤t�Ww��z°A�
�I
A���� JAR ��C�

úw��l��{í⌡µ uninstall.jar ��C

±mo����l�²
] Web Transaction Performance 
≤�∩�Cϕ 21 π�C@

	
≤��úw�l�²C

ϕ 21. �úw��W���m

�≤ �úw�l�²

Internet Management Server inst_dir/ManagementServer/_uninst51

Internet Management Endpoint inst_dir/Endpoint/_uninst

STI Recorder inst_dir/STI-Recorder/_uninst

Σñ inst_dir O
≤�w��²C⌠@ Web Transaction Performance 
≤�w]w��²pU

��G

Windows t�G C:\Program Files\Tivoli\Internet

UNIX t�G /usr/Tivoli/Internet (AIX W)
/Tivoli/Internet (b S/390 TurboLinux)

/opt/Tivoli/Internet (ΣL UNIX �¼t�W)

�: ϕ 21 	π� UNIX µí��úw��²Cp� Windows µíA�N�²W�ñ

�u (/) �N¿*u (\)C

{�

1. Yzn�úw��IA�τ��z°A�w��Bb⌡µñC�úw�Bz{�


N�Iq�z°A��°nOC

2. Yzn�úw��z°A�A�τ��eS��IV�z°A�nOC

3. YzQn��∩��A�⌡µUCΣñ@�G

v ��∩��C�úw� Web Transaction Performance 
≤�Ω�∩�Cb� 132

��yΩ�∩�zUC

v �∩ uninstall.opt �A���≤�úw��²C�úw��²
H
≤�úPC

p��úw��²MµA��\ϕ 21C

4. nJzn�úw�º Web Transaction Performance 
≤�D≈≈�G

v b Windows t�WAH Administrator 
Oπ� Administrator M�v���

	¡≈nJC

v b UNIX t�WAH root ��	�¡≈nJC
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5. q�²AΘJC�bⁿOºU�Σñ@	ⁿOC

6. �¿�úw�{í
A��¿� 10 �ñAϕ��¿
{�C

v Yz�úw��O Windows W� Internet Management EndpointA��¿� 103

��y�¿º
zñ�z�{�

v Yz�úw��O Windows W� Internet Management ServerA��¿� 105�

�y�¿º
zñ�z�{�

v Yz�úw��O UNIX W� Internet Management EndpointA��¿� 106�

�y�¿º
zñ�z�{�

v Yz�úw��O UNIX W� Internet Management ServerA��¿� 107��y�

¿º
zñ�z�{�

ⁿO

��UCΣñ@	ⁿO���úw� Web Transaction Performance 
≤G

v ∩≤ Windows �íG

uninst_dir\uninstall [cmd_line_option...] -silent [dataOption...]
[-options uninst_dir\optionFile]

v ∩≤úF S/390 TurboLinux º�� UNIX t��íG

uninst_dir/uninstall.bin [cmd_line_option...] -silent [dataOption...]
[-options uninst_dir/optionFile]

v ∩≤⌠≤ UNIX t� (]A S/390 TurboLinux) �íG

java -jar uninst_dir/uninstall.jar [cmd_line_option...] -silent [dataOption...]
[-options uninst_dir/optionFile]

ΣñG

uninst_dir

ⁿw]t�úw��� (�l��{íBJAR M∩��) ��²C�úw��²

OC�b� 131��ϕ 21C

cmd_line_option

ⁿwziH�≤OⁿB	°��MΣL���@�∩�ñ�Σñ@	∩�Cz

iHú	bⁿOµΘJo�∩�
ΘJh	o�∩�C��\� 159��yⁿ

Oµ∩�zH�o�πMµC

dataOption...

ⁿwú]tb∩���@	HWΩ�∩�Cz	�bⁿOµ
∩��ΘJ@	

	n�Ω�∩�C

optionFile

ⁿw∩��C∩��O@	]t@	HWºΩ�∩���σr�AC	∩�C

b	O@µC

Ω�∩�
HUO�úw� Web Transaction Performance 
≤�Ω�∩��πMµCC@µúO

µ@	∩�CbⁿOµΘJ
b∩�ºí[J@	�µCb∩��ñΘJ
�NC@

	∩�úΘb	O�@µWC

[-P uninstallWSCdw.active="true | false"]
<-G replaceExistingResponse="yesToAll | yes | noToAll | no">
<-G replaceNewerResponse="yesToAll | yes | noToAll | no">
<-G removeExistingResponse="yesToAll | yes | noToAll | no">
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<-G removeModifiedResponse="yesToAll | yes | noToAll | no">
[-W logSettings.level="trace_level"]
[-W logSettings.consoleOut="true | false"]

ΣñG

-P uninstallWSCdw.active="true | false"

(	¡ Web Services Courier �I) ⁿwzO�n�ú Web Services Courier Ω��

xCu�bz�úw��O��Ω��x� Web Services Courier �IA(α��

�∩�C

– Yzn�úw�{í�úΩ��xA�ⁿw� trueC�∩�
�úΩ��xñ�

��ϕµAY�o�ϕµQt@	 Web Services Courier �I@�C��w]�C

– Yzn�úw�{íOdΩ��xϕµ�πA�ⁿw� falseC

-G replaceExistingResponse="yesToAll | yes | noToAll | no"

ⁿwzO�Qn�Nwsb���C

-G replaceNewerResponse="yesToAll | yes | noToAll | no"

ⁿwY{����±�bw����s
AzO�Qn�NªC

-G removeExistingResponse="yesToAll | yes | noToAll | no"

ⁿwzO�Qn�ú{����C

-G removeModifiedResponse="yesToAll | yes | noToAll | no"

ⁿwzO�Qn�ú�qw�H�wg�∩L���C

ⁿw traceBWAInstall.log ���l�h�]wC�Θx�CXw�{íoX��

�B�iB��Mú�TºCp��πl�h�]wMµA��\� 158��yl

�h�zC

-W logSettings.consoleOut="true | false"

ⁿwO�bD�xπ�w�{íoX�TºC

d	

1. UCⁿO
q Windows t��úw�⌠≤� Internet Management EndpointC�d

	�]�IOw�bw]�w��²ñC��Ω�∩�ú]tb uninstall.opt o

	∩��ºñC

C:\> \Program Files\Tivoli\Internet\Endpoint\_uninst\uninstall -silent
-options \Program Files\Tivoli\Internet\Endpoint\_uninst\uninstall.opt

2. HUO uninstall.opt ∩���d	CziHbezd	�ⁿOñ���∩��A

H�úw���Ω��x� Web Services Courier �IC�d	ñ�

uninstallWSCdw.active ∩�]� falseA²�úw�{íα≈OdΩ��x��

πC

-P uninstallWSCdw.active="false"
-G replaceExistingResponse="yesToAll"
-G replaceNewerResponse="yesToAll"
-G removeExistingResponse="yesToAll"
-G removeModifiedResponse="yesToAll"
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� 12 � ÷≤��

���� (
��) Oq{�ñ� (CA) �o���σ≤A�≈σ≤����	
t�


≤�¡≈C��²zα�p (
[K) Ω�C	pAAiHb Web °A�Ww�°A

���AH��uw� Socket h� (SSL)vC��α² Web °A�∩�ß�º� (	

p Web s²�) [H[KA
O�C��]tUCΩ�Ao�Ω�OgL[K�G

v ��	M"q�W� (Y���) H�ϕ}

v ��	�"}≈�

v �����

v ����	Θ
 (ⁿX��≤
�
)

v {�ñ��"}≈�

v {�ñ������

{�ñ�OoX��p���ⁿH⌠B�T	���Cϕzq CA nD��
A CA 


τ�z�¡≈H�zQ�v���A�C ª]
oX�≤s��AH��°
≤úA�

v��º��	���C{�ñ�
�ª�Dn���pªoX���Coϕ�A]

� CA O@	ⁿH⌠���Aª�oX��� (H�Σ��	) ]iHⁿH⌠C

��ú�≈�P���� AH�p≤�� IBM Key Management Utility ��z��C

≈�M��º[

ziH��≈����[KC��Γ	≈�G"}≈�MpK≈�CoΓ	≈�xs

b°A�W�≈�t∩�Cϕ�ß�s²�su� Web °A�
AWeb °A�
∩�

ß�π�w�p�����C��]t°A��"}≈�AHKT{°A��¡≈C

ϕs²�¼��≈�
Aª
ú�@	∩�≈�A��°A��"}≈�[K	∩�

≈�C°A� (����pK≈�) Oα≈�X�nD��@ΩΘCϕ°A�¬�≈�


Aª
��∩�≈�M°A��pK≈�[K���Co�ú²iTO����π

��i²�ß�T{°A��¡≈C{bb�w�qDiHiµ HTTP º�C

≈�]�≤ú���CYz"µ�o@	°A���Az²nú�@	≈�t∩C Mß

zKú�@	���pnDA]t"}≈� (��≈�t∩) �z���W�C�U�z

N���pnD
e�zVΣnD��� CACCA 
�ª�pK≈���pz�"}

≈�AΣpK≈�]tb����WñC

HUOí	°A�M�ß�p≤�����≈��¬ÑBJG

1. �ß�s�°A�AnDΩ�C

2. °A�H��Φí�pª���A�Nª
e��ß�C°A���ª�pK≈�

�p��C

3. �ß������t�"}≈��τ������	P�pª��PC

4. Y�ß��D��� CAAªK�ⁿ��C�hA�ß�q�Σ��	��O�ú	

� CA �oXA²��	∩	�ⁿ
��suC

5. �ß�N��ñ�ΩTPªΦ¼�÷≤°A��ΩT�±�CY��ΩT��A�

ß�K
�ⁿ	�x�wτ�A
QH⌠C
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o�BJjñyzF°A�τ�C�ß�τ�
�ⁿCziH�o�ß���AHK

�≤�p�eA	pqll≤Cb�ß�w���ºßA�ß�
bº�ñN��


e�°A�C��]tb�����ß�"}≈�A°A�
τ������	P


e	O��PCYOA�ß�∩≤°A�KOwqLτ�C

�����z�pUG

v τ���	u�Obº�ñ�O�v��	ΩΘC��Q��H��Φí�pT

ºA�o�ⁿ	α≈�DTºTΩ��	
e	C

v Twº�ñ
eºTº�πX�C��
NTº[KA�ow
��ⁿ	iH�K

�¬�Tº�eM�≤C��]O�bTºMº��e��ⁿ	
ATºMº��

�eú
D�y∩B�y��ÑC

v b
e	M�ⁿ	ºí��H⌠÷YCº�ñ�C@≈lú	���@	≈�t∩

��C≈�t∩��]tpKM"}≈�C��≈�LhO������A�{b

h��NH���p�Tº[KM�KC

���¼

{�ñ�ú�F@tC���CziH]�UC⌠≤�������G

v TO Web °A�M Web s²�ºí� Web º��w�Co�º�O��UCΦ

kiµO�G

– Web °A�τ�M�e≈K�A����uw� Socket h (SSL)vMu
Θhw

�vº�

– ���ß��� (��Ω@bs²�ñ) �s²� (�ß���) τ��w�µí

�
Θ

– ��í{íX�����τ�A	pw�p� appletBActiveX 
≤ÑÑ

v O�qll≤AoO� QUALCOMMBEudoraBNetscape MessengerBMicrosoft

OutlookAMΣL�÷l≤
eqT≤w (SMTP) °A��F¿C

v O�uW]��Γ�uw�qlµ÷ (SET)vC

v O�⌠⌠BΩ�p�⌠⌠ (VPN)BuIP w�qT≤w (IPSEC)vBIPv6 �	puI

∩IqDqT≤w (PPTP)vB Windows 2000BNetwork AssociatesBData Fellows Ñ

Ñ�ú�C

v O��q��{íA	p Entrust PKI �¼���{íBBaltimore PKI �¼���

{íBE-Lock 
ú� API uπc�⌠≤"}≈�≥ª�] (PKI) ��	C

ziH°�n�RúP�¼���CUCMµí	FziHq CA �o���G

Dn��

N{�ñ��O����o�	Co�g�O�µ�p�A��τ�ΣL�

���CCA iαw∩úP�����{í��úP�Dn��AHϕ���ú

P��h��πúP���CDn��MDnv¡�Q��PqrC

°A���

�O°A�AB]tFH��Φí�pº���°A�"}≈�B⌠
⌠⌠D

≈W�B��°A�º��W�AH�o�º{�ñ��"}≈�C���°

A����O� Web °A� (���� SSL)C���
V�ß�τ�°A�A

���P�ß��[KÑq@�C°A����
��⌠���
 SSL ��C
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�H��

�O@		HAB]tFH��Φí�pº���	HW�B��M"}≈

�Co�������oª
�w��h��Uw�h�CQ�P���

H⌠h�
�C	w�°A��w��h�úPC

nΘoG
��

�O@	nΘ{í}o	ABb{íXñ]tFH��Φí�pº���{í

}o	W�B��M"}≈�C{í}o	�������pnΘ��{íA

HKb⌠
⌠⌠W�GC

�e�p��

�O�e���	ABb�eñ]tFH��Φí�pº�����	W�B

��M"}≈�C��������pQ�G��eA	pWDC���
V

q\�e�@δ��	τ��e���	C

úFúP�¼���º�A{�ñ�]
�ª
�dnD	�²�{�oXúPh

����Cw�h��W�iαbU CA ºíúPA²h����M\αO�P�C	

pAVeriSign ���h�pU��C

�O 1
VeriSign �d����	O�iHbⁿw��}�¼qll≤AB	qll≤�

}$�Qo�ΣL���C

�O 2
VeriSign ��w∩xsbuWΩ�wñ�ΩT�d	HΩT��d��	�¡

≈C

�O 3
VeriSign ����I��dM�dA��τ�4���º��	�¡≈C

�O 4
VeriSign ��Yµ��d����º�	H���τ���	�¡≈C

P Web Transaction Performance @�w��≈���

ϕzw�w�� (�� SSL) Internet Management Server 
w�� Quality of Service

proxy °A�
 (P Quality of Service �I@�w�)Aw�{í
bD≈xs≈��

� (pϕ 22)C

ϕ 22.

�W
í�

�z°A� Quality of Service

key.kdb keys.kdb ≈�Ω�w��]��≈�Ω�wC���]t

IBM �Σ��w]Dn��C

key.sth keys.sth stash ��C���xsF≈�Ω�w���w[K

KXCKX
O@≈����pK≈�C°A�


��⌠�����KpK≈�C

o	≈�Ω�w�� (key.kdb 
 keys.kdb) M°A�w�b@�AΣ]AUC�H�

��MµG

v IBM World Registry™ CA

v Integrion CA Root (from IBM World Registry)
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v VeriSign Class 1 Public Primary CA

v VeriSign Class 2 Public Primary CA

v VeriSign Class 3 Public Primary CA

v VeriSign Class 4 Public Primary CA

v VeriSign Test CA

v RSA Secure Server CA (from VeriSign)

v Thawte Personal Basic CA

v Thawte Personal Freemail CA

v Thawte Personal Premium CA

v Thawte Premium Server CA

v Thawte Server CA

IBM Key Management Utility
ϕzw� Internet Management Server 
 Quality of Service proxy °A�
Aw�{

í
w� IBM Key Management UtilityAoO@	π���í��	 �i�z��≈

��nΘ{íC

��í	p≤�� IBM Key Management Utility �⌡µP≈�M���÷�@δ@�C

�� IBM Key Management Utility
Yn�� IBM Key Management UtilityA�⌡µUC�@G

v b Windows t�Aq}l\αϕ∩�{í� → Tivoli → �� Key Management
UtilityC

v b UNIX �¼ºt�WA�ϕ�UCBJG

1. Yzb Internet Management Server �� IBM Key Management UtilityA��≤

UC�²G

install_dir/ManagementServer/IBMHTTPSERVER/platform/gsk5/bin/

ΣñG

– install_dir Ow��z°A���²C

– platform OUCΣñ@�G

- solaris2 pG�z°A�Qw�b Solaris t�W

- aix4-r3 pG�z°A�Qw�b AIX t�W

2. Yzb Quality of Service �IW�� IBM Key Management UtilityA��≤U

C�²G

install_dir/Endpoint/IBMHTTPSERVER/gsk5/bin/

Σñ install_dir Ow� Quality of Service �I�b��²C

3. ΘJ ./gsk5ikmC

�: b UNIX ≥ªt�WA�z°A�
 Quality of Service �I�w��²pUC�

�G

/usr/Tivoli/Internet (b AIX W)
/opt/Tivoli/Internet (b Solaris � Linux W)
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}�{��≈�Ω�w��

Yn}�{��≈�Ω�wG

1. q≈�Ω�w�\αϕ∩�}�C

2. bu}�v∩��ñAbⁿwµ�ΘJ≈�Ω�w��W�M�mC

3. ÷@UTwπ�uKXú�v∩��C

4. bKXµ�ΘJ≈�Ω�w���KXC

5. ÷@UTwC≈�Ω�w��W�
π�b�Wσr�C

ⁿw≈�Ω�w���KX

ϕz��s�≈�Ω�w��
Az
ⁿw@	≈�Ω�wKXC�KX
½nA]

�ªO@FpK≈�CpK≈�O�@iH�pσ≤
NH"}≈�[KºTº�K

�≈�Cg��≤≈�Ω�wKXO	ú��@kC

bⁿwKX
���UCⁿ�G

v KX	��� U.S. English r�C

v KX�	�)�:	r
AB]t�)Γ	ús≥��rC�TwKXúO�i"

}�o�÷≤z�ΩT��¿A	pzBz�t�
lk�mW�@	r1��

ΘC

�: Yz�KXⁿwF�
ΘA�l�≤
n�≤ªCYbz�≤KXºeKXw�

A�@hTº
gJ��ΘxC°A���AúLpGKXw�
NS�w�

⌠⌠suC

��s�≈�Ω�w��

°A�N@	HW�≈�t∩���xsb≈�Ω�w��ñCziH����≈�

t∩�����@	≈�Ω�w��A
	iH��h	≈�Ω�w��C

Yn��s�≈�Ω�w��G

1. q≈�Ω�w�\αϕ∩�sWC

2. busWv∩��ñAΘJ≈�Ω�w��W�A(	pAkeys.kdb ) Mbⁿwµ�

��mC

3. ÷@UTwπ�uKXú�v∩��C

4. bKXMT{KXµ��ΘJ≈�Ω�w��KXC

5. Yn�≤ 60 ,�

íw]�A�.∩]w��	í.∩�AMßb�F�µ�Θ

J,�C

6. .∩⌠�KX���.∩�ANsKXxsb�º�⌠�� (stash file) �[KKX

�ñC

⌠����WP≈�Ω�w��PWA²Oª� �W .sth P≈�Ω�w��ú

PCªxsbP≈�Ω�w���P��²ñC

�: p�w��⌠⌠suAz	�N[K�Ω�wKXxsb⌠��ñC

7. ÷@UTwC
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⌠�{�≈�Ω�w���KX

Yn⌠�{�≈�Ω�w���KXG

1. }�≈�Ω�w��C

2. q≈�Ω�w�\αϕñ∩�⌠�KXC

3. ÷@UTwC

�≤≈�Ω�w���KX

Yn�≤≈�Ω�w���KXG

1. }�≈�Ω�w��C

2. q≈�Ω�w�\αϕñ∩��≤KXC

3. bKXMT{KXµ��ΘJ≈�Ω�w��KXC

4. Yn�≤ 60 ,�

íw]�A�.∩]w��	í.∩�AMßb�F�µ�Θ

J,�C

5. .∩⌠�KX���.∩�ANsKXxsb�º�⌠�� (stash file) �[KKX

�ñC

⌠��P≈�Ω�w����P�W�A²�úP �WA.sthCªxsbP≈�

Ω�w���P��²ñC

�: p�w��⌠⌠suAz	�N[K�Ω�wKXxsb⌠��ñC

6. ÷@U TwC

b≈�Ω�w��π�≈�w]�

Ynπ�w]≈���G

1. }�≈�Ω�w��C

2. ∩�≈�Ω�w�eΩ��ñ��H��AM�∩� CA ���W�C

3. ÷@U�°/sΦ��°u≈�ΩTv°íñ���w]≈�ΩTC

��s�≈�t∩M��nD

Yn��"}/pK≈�t∩M��nDG

1. }�zn����≈�t∩���nD�≈�Ω�w��C

2. q��\αϕñ∩�sW��nDC

3. busW≈�P��nDv∩��WAbUC	n�µ�ñΘJΩTG

≈�	� ΘJb≈�Ω�w��ñ�O≈�M���í	C

@�W� ΘJznDs≈�t∩M��º≈��D≈W�C	pA� Quality

of Service proxy °A� (P Quality of Service �I@�w�) Θ

J≈��D≈W�C

��W� ΘJz���W�C

Ωa ∩�ΩXC

4. b∩�����µ�ñAΘJxs��nD��WC���]t"}≈�C

5. ÷@UTwC

6. buΩTv∩��W÷@UTwCz
Qú⌠N����
e�{�ñ�C
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π�{�ñ��Mµ

Ynπ�≈�Ω�wñAⁿH⌠{�ñ� (CA) �MµG

1. }�≈�Ω�w��C

2. bu≈�Ω�w�evΩ��ñ∩���
��C

3. ÷@U��
��B�H��
��nDAH�°b≈�ΩT°í� CA �MµC

xs��

Ynxs��$Q°�≈�Ω�wñⁿH⌠ CA º CA ���G

1. }�≈�Ω�w��C

2. b≈�Ω�w�eΩ��ñ∩���
��C

3. ÷@UsWC
π�uq��sW CA ���v∩��C

4. ∩����WA
��s²∩�C����	�O Base64 sX ASCII Ω��C

5. ÷@UTwC
π�u�v∩��C

6. �ΘJ�W�Mß÷@UTwC

	¼ CA �p���

����{��¼��A���OHqlΦíqQⁿw�z°A�WⁿH⌠ CA �{�

ñ� (CA) H�zC

u{�ñ�viα

eWL@	���CúFz°A����ACA iα]

eΣ

L��p��
ñ CA ��C	pAVerisign b
eu�y°A� ID ��v
A]

tF@	uñ CA ��vCb�¼°A���ºeAz
²�n�¼⌠≤ΣL�uñ

 CA ��vC�ϕ�yxs��zñ�ⁿ���¼uñ CA ��vC

Ynq�H CA �¼��G

1. }�≈�Ω�w��C

2. b≈�Ω�w�eΩ��ñ∩��H��C

3. ÷@U	¼C
π�uq���¼��v∩��C

4. �b���Wµ�ñAΘJzq{�ñ���¼º���W�Co	�O�	�

Base64 [K��C

5. ÷@UTwb≈�Ω�w��xs��C

�X≈�

Yn�X≈��t@	≈�Ω�wG

1. }�zQnqΣ�X≈��≈�Ω�w��C

2. bu≈�Ω�w�evΩ��ñ∩��H��C

3. ÷@U�W��X/�JC

4. bu�X/�J≈�v°íñG

a. ∩��X≈�C

b. ∩���Ω�w�¼C

c. ΘJ�W
��s²∩�C

d. ΘJ�T��mC

5. ÷@UTwC

� 12 � ÷≤�� 141



6. ÷@UuKXú�v∩����TwAH�Xw∩�≈��t@	≈�Ω�wC

Yn�X≈�� PKCS12 �G

1. }�zQnqΣ�X≈��≈�Ω�w��C

2. bu≈�Ω�w�evΩ��ñ∩��H��C

3. ÷@U�W��X/�JC

4. bu�X/�J≈�v°íñG

a. ∩��X≈�C

b. ∩� PKCS12 Ω�w���¼C

c. ΘJ�W
��s²∩�C

d. ΘJ�T��mC

5. ÷@UTwC

6. buKXú�v∩��ñΘJ�T�KXC

7. ÷@UTwH�Xw∩�≈�� PKCS12 ��C

�J≈�

Ynqt@	≈�Ω�w�J≈�G

1. }�zQn�J≈�ih�≈�Ω�w��C

2. bu≈�Ω�w�evΩ��ñ∩��H��C

3. ÷@U�W��X/�JC

4. bu�X/�J≈�v°íñG

a. ∩��J≈�C

b. ∩�≈�Ω�w���¼C

c. ΘJ�W
��s²∩�C

d. ∩��T��mC

5. ÷@UTwC

6. buKXú�v∩��ñΘJ�T�KXC

7. ÷@UTwC

8. qq≈�	�∩�Mµñ∩��T��W�C

9. ÷@UTwC

Ynq PKCS12 ��J≈�G

1. }�zQn�J≈�ih�≈�Ω�w��C

2. b≈�Ω�w�eΩ��ñ∩��H��C

3. ÷@U�W��X/�JC

4. bu�X/�J≈�v°íñG

a. ∩��J≈�C

b. ∩� PKCS12 Ω�w���¼C

c. ΘJ�W
��s²∩�C

d. ∩��T��mC

5. ÷@UTwC
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6. buKXú�v∩��ñΘJ�T�KXC

7. ÷@UTwC

��Ω�

YzQnMΣ≤h÷≤���"}≈�≥ª�] (PKI) �ΩTA��\UC��B��

� PKI ��	G

��

v ⁿΩΩa��#]ANSI�

www.ansi.org

v Institute of Electronic and Electrical Engineers (IEEE)

www.standards.ieee.org

v Internet Engineering Task Force (IETF)

www.ietf.org

v Ω
���� (ISO)

www.iso.ch

v Ω
qH≤
 (ITU)

www.itu.org

	�

v "}≈�KX��� (PKCS)A� RSA Data Security }o

http://www.rsasecurity.com/rsalabs/pkcs/

v IETF "}≈�≥ª�]�¼B� (PKIX)

http://www.ietf.org/html.charters/pkix-charter.html

v w� Socket h� (SSL) 3.0A� Netscape Communications }o

http://home.netscape.com/eng/ssl3/

v TLS 1.0 (��µí� SSL 3.0)

http://www.ietf.org/html.charters/tls-charter.html

v X.509

http://www.itu.int/rec/recommendation.asp?type=folders&lang=e&parent=T-REC-X.509

� CA nΘ� PKI ��

v Sun @	��°A�

http://wwws.sun.com/software/products/certificate_srvr/home_certificate.html

v Microsoft Certificate Server (]tb Windows NT Option Pack 4 ñF²e]tb

Microsoft BackOffice ñ)

http://www.microsoft.com/ntserver/web/exec/overview/ WebFeat.asp

°� CA nΘ� PKI ��

v Entrust Technologies

http://www.entrust.com/
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v Baltimore Technologies

http://www.baltimore.com/

v Entegrity Solutions

http://www.entegrity.com/

144 Web Transaction Performance w�ΓU



�² A. w�	�úw�yÑM≤

��²í	 Web Transaction Performance 
≤�i�yÑM≤A�ú�w���úw

�yÑM≤�ⁿ�C

≤�yÑM≤H

bP Web Transaction Performance 
≤@�w�
AyÑM≤@	���Ai²zH

D�σºSwyÑ�° GUI 
Θx�C	pAϕΦZ1σyÑM≤Ow�b Internet

Management Server �D≈≈�
AziHq]w¿HΦZ1σπ��s²�HΦZ1

σ�° Tivoli Monitoring for Transaction Performance GUICúF�z°A�H�AInternet

Management Endpoints � STI Recorder ]i��yÑM≤C

Web Transaction Performance ú�UCyÑ�yÑM≤G

0Φ�σ1σ

cΘñσ

�Θñσ

kσ

wσ

qjQσ

Θσ

�σ

ΦZ1σ

ziHbµ@w�ñw�í≈
�íΣ�yÑ�yÑM≤Cα≈w�h½yÑM≤�

αO�obΩ
⌠�ñ�z Web íA��oΦKC	pAϕh	yÑM≤w�b�z

°A�
A�@
��z	úiHzL]w¿H⌠≤Σ��yÑπ��s²��° Web

Transaction Performance GUIC

yÑM≤w�{í

Web Transaction Performance ú�UCyÑM≤w�{íCC@	w�{íi²z∩�

�íΣ��yÑ
u∩�SwyÑC

Internet Management Server M Internet Management Endpoint(Internet
Management Server and Internet Management Endpoints)

�yÑM≤w�{íú�V�z°A�nO� Internet Management Server M

Internet Management Endpoint yÑM≤Cϕzb�z°A�w�yÑM≤
A


��Uⁿª
�w�b�IC

v �z°A�W�yÑM≤i²��	H⌠≤ww��yÑ�° Web

Transaction Performance GUIC

v �IW�yÑM≤i²��	H⌠≤ww��yÑ�°Θx�C

bΩ
⌠�ñAúP�I≈��@�t�yÑ⌠�iαúPCYnα≈HS

w�I≈��yÑ�°Θx�Az	�∩��X�≈��@�t�yÑ⌠�

�yÑM≤C
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STI Recorder
STI Recorder �yÑM≤w�{íú� STI Recorder �yÑM≤CzLb STI

Recorder ≈�w�yÑM≤AziH²��	H⌠≤ww��yÑ�° STI

Recorder GUIC

yÑM≤w�{í��m

IBM Tivoli Monitoring for Transaction Performance 5.1.0 �GWeb Transaction Performance

Language Support CD (��ñ�� Language Support CD) ú�yÑM≤w�{íCϕ

23 CXyÑM≤w�{íBΣ��¡xH��l��{í����mMW�C

�l��{íO@	 .exe 
 .bin �Aª��Sw¡x�w�{íC]t�l��{

í��²
Ω�¿ (��¡x�²AC�bϕµ�¡x�²�µ) �≤ Language Support

CD ��²C

Yn⌡µyÑM≤w�{íA����²
Ω�¿ñ��X�w��z°A�
 STI

Recorder �¡x��l��{íC��NGϕzq�z°A�w�yÑM≤
A
Nª


��w�b⌠≤Σ��¡xW��IC

	pAYnqw�b AIX � Internet Management Server w�yÑM≤A�⌡µ

aix_power�²ñ� TIMSLP.bin �CyÑM≤
��w�biαsb≤Σ��

WindowsBAIXBSolaris 
 Linux ¡x��IC

ϕ 23. yÑM≤w�{í��l��{í��mMW�

yÑM≤w�{í ¡x ¡x�² �l��{í

Internet Management

S e r v e r M I n t e r n e t

Management Endpoint

Windows w32-ix86 TIMSLP.exe

AIX

Solaris
aix_power
solaris2

TIMSLP.bin

STI Recorder Windows w32-ix86 STIRLP.exe
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yÑM≤w�{�

ϕ���ñ�ⁿ�AHbΣ�� Windows 
 UNIX �¼@�t�Ww�@
h	yÑ

M≤C÷MziHbw� Web Transaction Performance 
≤�¡ºe²w�ΣyÑM

≤A²��
�]ww�F	
≤C

}lºe

1. bzn⌡µyÑw�{í�≈�τ� Web Transaction Performance 
≤ (Internet

Management Server 
 STI Recorder) �w��²Cz	�NyÑM≤w�b�P�

�²C

	pAY�bw��z°A�M�I�yÑM≤A�B�z°A�Ow�b

/opt/Tivoli/Internet �²Az	�NyÑM≤w�b /opt/Tivoli/Internet �

²CyÑM≤
��w�bwnO��I�w��²C

2. τ��s��¼≈��íCyÑM≤w�{í��s��)�n 64 MBC

yÑM≤w�{í�w]�N�s�m≤UC�mG

v b Windows t�WAO� TEMP ⌠���]w�ⁿw��m

v b AIX M Linux WAO /tmp �²

v b Solaris WA� /var/tmp �²

��w�{í
ziH�� -is:tempdir ∩��≤�s���mApu{�vo@

���C

3. Y�bw� Internet Management Server M�I�yÑM≤A�
ε�z°A�ºß

(}lw�Cp�
ε�z°A��ⁿ�A��\� 153��y
ε��� Internet

Management ServerzC

4. Yzún�ⁿ{��]wA��≤�I���≤síjC


����≤sBz{�NyÑM≤��w�b�ICb⌡µ��≤síj
C@

	�I
d��z°A�HP�O��≤s�C (b�ípUA≤s�O@�yÑM

≤C) Y�≤s�A�≥bU@	��≤síj
í
�H≈�w
í��Uⁿ≤

s��w�b�ICoϕ�úFbz≤s�z°A�
H�A�hiα
bΓ	�

�≤síj
í≤s	O�IC

��≤sBz{����eb�IW� endpoint.properties ���]w���≤

síjCYn�≤��≤síjA�ϕ�UCBJG

a. 
ε�IA� (Yª�b⌡µñ)C

b. b�I}� endpoint.properties ��C����≤UC�²ñG

install_dir/Endpoint/configuration

Σñ install_dir Ow��I��²C

c. sΦ endpoint.autoupdateInterval ��H�≤��≤síjC

d. ½s���IC

p�p≤
εM���I�ⁿ�A��\� 154 ��y
ε��� Internet

Management EndpointzC

{�

1. ��w�{íG

v Y� Windows t�G
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a. YnqⁿOµ��w�{íA�ϕ� UNIX t��ⁿ�CqⁿOµ��w�

{í
AziHⁿw�s���mC

--
--

b. �⌡µUC�@G

1) s²� w32-ix86 �²���
⌠⌠�mC

2) ÷ΓU�l��{í�� (TIMSLP.exe 
 STIRLP.exe)C

v Y� UNIX t�G

q�²ΘJUCⁿOG

filepath/platform_dir/launcher.bin [-is:tempdir temp_dir]

ΣñG

filepath O¡x�²���
⌠⌠�m��π�²⌠�C

platform_dir O¡x�²C

launcher O�l��{í���W�C

tempdir Oznw�{í±m�s���²CoO@	∩�WµC

��\� 146��ϕ 23AMwzn���yÑM≤w�{í�¡x�²M�l

��{íC

d	G

– Y�z°A�Ob Solaris t��BzOq Language Support CD w�A�

ΘJUCⁿOb�z°A}lw�yÑM≤Cb�d	ñACD O�ⁿ≤

/cdrom �²A�Bznw�{íN�s�±mb�z°A�� /mytemp) �

²C

/cdrom/solaris2/TIMSLP.bin -is:tempdir /mytemp

– Y�z°A�Ob AIX t��BzqW�O languagepacks �⌠⌠�²w

�A�ΘJUCⁿOb�z°A�}lw�yÑM≤Cb�d	ñAw�{

í
N�s�±mbw]�m (/tmp)C

/languagepacks/aix-power/TIMSLP.bin

2. buw∩��ve�W÷@UU@BC

3. \¬nΘ�vX	C∩�ΩsH�ⁿX	�°�C

4. ÷@UU@BC

5. ÷@UU@BAHNyÑM≤w��π�≤�²W�µ���²C��s²÷s

i∩�úP��²C

��G

v z	�NyÑM≤w�b�w� Internet Management Server 
 STI Recorder �

�P�²C�²W�µ�π�
≤�w]w��²C

v b UNIX t�WA�3w���²W�ñ�Sϕr
��²C

6. ÷@UU@BC

7. b�q∩��A�Múzúnw��yÑM≤�.∩�G

8. ÷@UU@BC

w�{í
π�]t�nw�ºyÑM≤º�mB\α�jp�∩��C

9. ÷@UU@BH}lyÑM≤�w�C

10. w��¿
A÷@U�¿H�⌠{íC
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�¿º	

1. Yw�n Internet Management Server M�I�yÑM≤A�½s���z°A�C

p����z°A��ⁿ�A��\� 153��y
ε��� Internet Management

ServerzC

2. zL��s²�nJ�z°A�
s� STI Recorder � GUI �τ�w�C]ws

²���w�s²�º≈�º@�t�w]�yÑπ�CYnτ�h	yÑM≤

�w�A�bs²�ñ⌡µUC�@G

a. Y��nA�NΣLyÑsW�s²��yÑ]wC

b. C�znHúPyÑπ� GUI 
A�N	yÑ��u²�Mµ���C

3. Ynb�I≈�HhyÑ�°Θx�A�≥C�n7½yÑ
ú	�½]@�t

��yÑ⌠�C
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�úw�yÑM≤

ϕzúA�nY�yÑM≤
n]�M≤��
AziαQn�úo�yÑM≤C

Web Transaction Performance ú�@	�úw�{íA�{íi²zqw�í≈
�í

yÑM≤�
≤ (Internet Management ServerBInternet Management Endpoint 
 STI

Recorder) �úª
C

bw�yÑM≤
Aw�{í
�� uninstall.jar ���Nª±mbUC�²G

install_dir/_uninst

Σñ install_dir O Web Transaction Performance 
≤ (Internet Management

ServerBInternet Management Endpoint 
 STI Recorder) �w��²C

ziH�� uninstall.jar �����úw�{íC��NGS��I����úw

�Cz	�qn�úyÑM≤��I���úw�{íC
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yÑM≤�úw�{�

�ϕ���ñ�ⁿ�Aqw�yÑM≤�≈��ú@
h	yÑM≤C

}lºe

b�úw�o� Web Transaction Performance º⌠@	
≤�yÑM≤ºeA
ε

Internet Management Server 
 Internet Management EndpointC

v p�
ε�z°A��ⁿ�A��\� 153��y
ε��� Internet Management

ServerzC

v p�
ε Internet Management Endpoint �ⁿ�A��\� 154��y
ε���

Internet Management EndpointzC

{�

�ϕ�UCBJA�ú Web Transaction Performance 
≤ (Internet Management

ServerBInternet Management Endpoint 
 STI Recorder) �@
h	yÑM≤CYzn

�ú�P≈�Wh	
≤�yÑM≤A�w∩C@	
≤½�o�BJC

1. q�²ΘJUCⁿOH���úw�{íG

java -jar install_dir/_uninst/uninstall.jar

Σñ install_dir Ow� Web Transaction Performance 
≤��²C(p�w]w�

�²MµA��\� 46��ϕ 12C)

2. buw∩��ve�W÷@UU@BC

�úw�{í
π�w�b≈�Wº��ⁿΣ�yÑM≤�MµAC	yÑM≤�

ú�@	.∩�C

3. ÷@Uzún�úºyÑM≤��.∩�C�úw�{íu�ú�OQ.∩�yÑ

M≤C

4. ÷@UU@B}l�úw�C

5. �úw��¿
A÷@U�¿H�⌠{íC

�¿º	
Yzw�úw�F Internet Management Server 
 Internet Management Endpoint �y

ÑM≤A�½s���z°A�
�IC

v p��� Internet Management Server �ⁿ�A��\� 153��y
ε��� Internet

Management ServerzC

v p��� Internet Management Endpoint �ⁿ�A��\� 154��y
ε���

Internet Management EndpointzC
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�² B. 	ε	��

��²í	p≤
ε��� Internet Management ServerBInternet Management EndpointA

H� Quality of Service proxy °A�CbiµP��DB�@M≥µ��

Obw

�{�eßA�
��nHΓ�Φí
εM��o� Web Transaction Performance 


≤C

	ε	�� Internet Management Server
�ϕ���ñ�o�ⁿ�HΓ�Φí
ε
���z°A�C
ε�z°A�]



ε IBM HTTP ServerAΣ��z°A�nΘñ�@í≈C

b Windows t�W�ε���

��UC@�ΦkbΣ�� Windows t�W
ε
���z°A�G

v Ynqu}lv\αϕ
ε
���z°A�G

– Yn
ε�z°A�A�∩�}l → {í� → Tivoli → �ε Internet
Management ServerC

– Yn���z°A�A�∩�}l → {í� → Tivoli → �� Internet
Management ServerC

v Ynq Windows NT W�u�εxv
ε
���z°A�G

1. q}l\αϕ∩�]w → �εxC

2. ÷ΓUA���C

3. qA�Mµñ∩� TIMS HTTP ServerC

4. ⌡µUCΣñ@�G

– ÷@U�εH
ε�z°A�C

– ÷@U��H���z°A�C

v Ynq Windows 2000 W�u�εxv
ε
���z°A�G

1. q}l\αϕA∩��εx → �zuπ → A�C

2. H	½kΣ÷@UA�Mµñ� TIMS HTTP ServerC

3. ⌡µUCΣñ@�G

– q�{\αϕ∩��εH
ε�z°A�C

– q�{\αϕ∩���H���z°A�C

b UNIX t�W�ε���

�ϕ�UCBJAbΣ�� UNIX t�W
ε
���z°A�G

1. �≤�UC�²G

install_dir/ManagementServer/TIMS/bin/

Σñ install_dir Ow��z°A���²Cw]�w��²pU��G

/usr/Tivoli/Internet (AIX W)
/opt/Tivoli/Internet (Solaris W)
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2. ⌡µUCΣñ@�G

v ΘJ stopms.sh H
ε�z°A�C

v ΘJ startms.sh H���z°A�C

	ε	�� Internet Management Endpoint
�ϕ���ñ�ⁿ�AHΓ�Φí
ε
�� Internet Management EndpointC

�: Yz
ε Quality of Service �IA��N
ε�I�ú

ε�IW� Quality of

Service proxy °A�C
ε��� Quality of Service proxy °A�O	O�{�C

��\� 155��y
ε��� Quality of Service proxy °A�zC

b Windows t�W�ε���

��UC@�ΦkbΣ�� Windows t�W
ε
�� Internet Management EndpointG

v Ynqu}lv\αϕ
ε
�� Internet Management EndpointG

– Yn
ε�z°A�A�∩�}l → {í� → Tivoli → �ε Internet
Management EndpointC

– Yn���z°A�A�∩�}l → {í� → Tivoli → �� Internet
Management EndpointC

v Ynq Windows NT W�u�εxv
ε
�� Internet Management EndpointG

1. q}l\αϕ∩�]w → �εxC

2. ÷ΓUA���C

3. qA�Mµñ∩� Tivoli Internet Management EndpointC

4. ⌡µUCΣñ@�G

– ÷@U�εH
ε�IC

– ÷@U��H���IC

v Ynb Windows 2000 Wqu�εxv
ε
�� Internet Management EndpointG

1. q}l\αϕA∩��εx → �zuπ → A�C

2. H	½kΣ÷@UA�Mµñ� Tivoli Internet Management EndpointC

3. ⌡µUCΣñ@�G

– q�{\αϕ∩��εH
ε�IC

– q�{\αϕ∩���H���IC

v q Windows XP �u�εxv
ε
�� Internet Management EndpointG

∩≤ Windows XP �íG

1. q}l\αϕ∩�]w → �εxC

2. ÷ΓU�≤A���C

3. ÷ΓUA� (��)C

4. H	½kΣ÷@UA�Mµñ� Tivoli Internet Management EndpointC

5. ⌡µUCΣñ@�G

– q�{\αϕ∩��εH
ε�IC

– q�{\αϕ∩���H���IC
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b UNIX t�W�ε���

�ϕ�UCBJAbΣ�� UNIX t�W
ε
�� Internet Management EndpointG

1. �≤�UC�²G

install_dir/Endpoint/bin/

Σñ install_dir Ow��I��²Cw]�w��²pU��G

/usr/Tivoli/Internet (AIX W)
/opt/Tivoli/Internet (Solaris � Red Hat Linux W)

2. ⌡µUCΣñ@�G

v ΘJ stopep.sh H
ε�IC

v ΘJ startep.sh H���IC

	ε	�� Quality of Service proxy °A�

ϕ�o�{�H
ε
��P Quality of Service �I@�w�� Quality of Service

proxy °A�C

v b Windows NT W
ε
�� Quality of Service proxy °A�G

1. q}l\αϕ∩�]w → �εxC

2. ÷ΓUA���C

3. qA�Mµñ∩� Tivoli Endpoint HTTP ServerC

4. ⌡µUCΣñ@�G

– ÷@U�εH
ε Quality of Service proxy °A�C

– ÷@U��H�� Quality of Service proxy °A�C

v b Windows 2000 W
ε
�� Quality of Service proxy °A�G

1. q}l\αϕA∩��εx → �zuπ → A�C

2. H	½kΣ÷@UA�Mµñ� Tivoli Endpoint HTTP ServerC

3. ⌡µUCΣñ@�G

– q�{\αϕ∩��εH
ε Quality of Service proxy °A�C

– q�{\αϕ∩���H�� Quality of Service proxy °A�C

v b UNIX �¼t�W
ε
�� Quality of Service proxy °A�G

1. �≤�UC�²G

install_dir/Endpoint/bin/

Σñ install_dir Ow� Quality of Service �I��²Cw]�w��²pU�

�G

/usr/Tivoli/Internet (AIX W)
/opt/Tivoli/Internet (Solaris � Linux W)

2. ⌡µUCΣñ@�G

– ΘJ ./stopserver.sh H
ε Quality of Service proxy °A�C

– ΘJ ./startserver.sh H�� Quality of Service proxy °A�C
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�² C. 
D�R

��²ú�∩≤	°��H���ó�� Web Transaction Performance 
≤w�B

�
�úw�
��UC

��MTºΘx

UCX	ϕµí	w�B�M�úw�{í�����MTºΘxCYz�n≤

UA�p� IBM �ßΣ�ñ�H�
eΘx�C(��\� xv��yp��ßΣ�

ñ�zC) ]�ϕ{í⌡µ
n²ΘJ��
�[�Θx�A�H��ñ��ß@	Θ

J��q�í	����]C

�: úF msgTMTPinstall.log ��H�A��ΘxúOH�σe{C��ñ�Tº


Pw�B�
�úw�{í�P�yÑπ�C

ϕ 24. w�Θx

Θx�W� í�

traceBWAinstall.log CXw�
�{íoX���B�iB��Mú�TºCl�

h�]wMw��Tº�¼nOⁿ����Cp�]wMµA�

�\� 158��yl�h�zC

TIMS_install_log.txt CXbw�
� Internet Management Server 
í]�

InstallShield MultiPlatform ó��ú��TºC

Endpoint_install.log CXbw�
� Internet Management Endpoint 
í]�

InstallShield MultiPlatform ó��ú��TºC

msgTMTPinstall.log CXw�
�{íπ����	����B�iM��TºC

(Y� traceBWAinstall.log ��]ww]l�h�A�≥jí≈

o�Tº]
C�b	��C)

w�Θx�≤≥ªw��²C⌠≤ Web Transaction Performance 
≤�w]w��²pUG

Windows t�G C:\Program Files\Tivoli\Internet

UNIX t�G /usr/Tivoli/Internet (AIX W)
/Tivoli/Internet (b S/390 TurboLinux)
/opt/Tivoli/Internet (ΣL UNIX �¼t�W)

ϕ 25. �úw�Θx

Θx�W� í�

traceBWAinstall.log CX�úw�{íoX���B�iB��Mú�TºCl�h

�]wMw��Tº�¼nOⁿ����Cp�]wMµA��

\� 158��yl�h�zC

msgTMTPinstall.log CX�úw�{íπ����	����B�iM��TºC(Y

� traceBWAinstall.log ��]ww]l�h�A�≥jí≈o

�Tº]
C�b	��C)
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ϕ 25. �úw�Θx (�≥)

Θx�W� í�

�úw�Θx�≤UC�s�²G

v b Windows t�O�≤ TEMP ⌠���]w�ⁿw��mC(p��÷ΩTA��\� 47�

�y]w TEMP ⌠��� (	¡ Windows)zC)

v b UNIX t�O�≤ /tmp �²

l�h�

ϕ 26 í	ziH� traceBWAinstall.log ��]w�l�h�Cl�h�Oqϕµ�

�����[C	pAYzNl�h�]� INFOA�≥ traceBWAinstall.log ��


OⁿY½B��M�iTºH���TºA²úOⁿú�TºC

{í}o	MΣ�H��ú�]w (DEBUG_MINBDEBUG_MID M DEBUG_MAX) E�nΘ

�DCDEBUG_MIN O traceBWAinstall.log ���w]]wC

Yn]wl�h�A�≥ϕ��w�B�
�úw�
���π�bϕµ�¬��

µ�ⁿO∩�C	pAUCⁿOb AIX t����z°A��w��Nl�h�]�

DEBUG_MAXG

/cdrom/setup_TIMS_aix.bin -W logSettings.level=DEBUG_MAX

ϕ 26. traceBWAinstall.log �l�h�]w

l�h� í�

-W logSettings.level="FATAL" ΘxY½TºCY½Tº°iLk��{í���CY

½TºO�Y½�TºC

-W logSettings.level="ERROR" Θx��TºC��Tº°iY½ó�CPY½Tº�

±
��Tº±�úY½C

-W logSettings.level="WARNING" Θx�iTºC�iTº°io�º�¼pC�¼pú

@w�n��	���@C

-W logSettings.level="INFO" Θx��TºC��TºⁿX�o�N�¼p²ú�n

��	���@C

-W logSettings.level="DEBUG_MIN" ú��)	
�Θxú�TºCDEBUG_MIN A�≤.�

⌡µ�nΘl�Cªb�úvT	αípUú��÷{

í¼p�í≈ΩTCoOw]]wC

-W logSettings.level="DEBUG_MID" ú�ñÑ�q	
�Θxú�TºC DEBUG_MID ]wú

� ≤ DEBUG_MIN P DEBUG_MAX ºí�	
h�C

-W logSettings.level="DEBUG_MAX" ú��÷{í⌡µ���
	
�Θxú�TºCb�

�íñiµú�
{í	αq�úO�DC

-W logSettings.level="ALL" ����TºOⁿC
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ⁿOµ∩�

��í	@�∩≤�Mó�
w��D
��U�∩�CoO�����ⁿOñ�H

�� [cmd_line_option...] �ϕ��@�∩�Cϕ��w�B�
�úw�
AziH

bⁿOµú	ΘJo�∩�
ΘJh	o�∩�C

ⁿOµ∩��¿Γ	s�G

v ziHbⁿOµ
b∩��� (Yz����]w�í) ΘJ -W ∩�C

v uαbⁿOµ (úαb∩���) ΘJ -is ∩�C

-W ∩�

UCMµí	 -W ∩�C

-W logSettings="trace_level"

ⁿw traceBWAinstall.log ���l�h�]wC���Oⁿw�B�
�úw

�{íoX���B�iB��Mú�TºCp�l�h�MµMª
�í	A�

�\� 158��ϕ 26Cw�M�{íN���±mb≥ªw��²C�úw�{

íN���±mb�s�²Cp�����m��÷ΩTA��\� 157��ϕ 24

M � 157��ϕ 25C

-W logSettings.consoleOut="true | false"

ⁿwO�bD�xπ�w�B�
�úw�{íoX�TºCYzft�l��

{í���∩�A�≥�∩�	�P -is:javaconsole ∩�@���C

-is ∩�

-is ∩�π�UCµíG

-is:option_name parameter

ΣñG

option_name O∩��W�

parameter O	n��� (Y���)CúO�� -is ∩�ú���C

UCMµí	 -is ∩�C

-is:tempdir temp_dir

ⁿwxs�s���²CYzⁿw��²úsb
úO�²Aw�B�
�úw

�{í
N�s�gJw]�s�²Cú
oX��TºC

-is:log log_file_name

ⁿwnOⁿb��{í�l]w
� InstallShield oX���Tº���W�Czi

Hⁿw�π
�∩�⌠�W�CYzuⁿw�WA�{í
b{µ�²����

�CbΦ��w�B�
�úw�{íN¿Wó�
A�∩�∩≤P��DSO

��UC

-is:javaconsole

ⁿwnbD�x°íπ���Tº�Oⁿ��TºCπ����Tº$	NO

-is:log ∩�Oⁿ���TºC
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-is:silent

ϕεb��w�B�
�úw�
π��uInstallShield δFvTº°íC-silent

∩� (�≤��]ww�
�úw�) úϕε�°íC

-is:javahome JVM_home_directory

ⁿw Java Virtual Machine (JVM) ��l�²Co	∩�iWi	αASOOb JVM

úbw]�m�ípUCYzOb Windows iµw�Nú�n�∩�A]�w�{

í
� Windows w�ú� JVMC

��{�

ó��w�B�
�úw�q�
dU@���M (b Windows t�) n²≈XAz

	��úª
ºß(α½s⌡µ{íC��í	Mú{�Cbϕ�Múⁿ�
Azú

@w
bt�ñΣ�C@	wCX���
n²≈XCSw��O�sb≤t�n°

o�ó���m�wC

b Windows iµ��

bó��w�B�úw�
�ºßMú Windows t��{�]tUCDnBJG

1. 
εA�C

2. �ún²≈XC

3. �úw��²M��C

4. �Nqú½s}≈C

5. YiH��A�Rú�≤�zxsw
 Web Services Courier Ω��x�Ω�wϕ

µC

�εA�

ϕ 27 CXz	��C@	 Web Transaction Performance 
≤
ε�A�C	pAYz

�b�� Internet Management Server �ó�w�B�úw�
�Az	�
ε TIMS

HTTP Server M Tomcat A�C

ϕ 27. Web Transaction Performance 
≤�A�

�≤ A�W�

Internet Management Server TIMS HTTP Server

Tomcat

Quality of Service �I Tivoli Internet Management Endpoint

Tivoli Endpoint HTTP Server

Web Services Investigator �I Tivoli Internet Management Endpoint

(	¡ Windows)

Web Detailer Agent

Web Detailer Proxy

Web Services Courier �I Tivoli Internet Management Endpoint

�ϕ�UCBJ�
εA�G

v Y� Windows NTG
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1. π�A�MµG

a. q Windows }l\αϕ∩�]wC

b. ∩��εxC

c. ÷ΓUA���C

2. ∩n
ε�A�½�UCBJG

a. qA�Mµ∩�A�C

b. ÷@U�ε÷sC

v ∩≤ Windows 2000 
 Windows XP �íG

1. π�A�MµG

a. q Windows }l\αϕ∩��εxC

b. ∩��zuπC

c. ∩�A�C

2. ∩n
ε�A�½�UCBJG

a. H	½kΣ÷@Un
ε�A�C

b. q�{\αϕ∩��εC

�ún²≈X
uWindows n²sΦ�vH�ⁿ�≤uWindows ����v��²íµπ�n²≈X�

ÑhCn�ú�n²≈XO root O HKEY_LOCAL_MACHINE �≈X⌠�ñ�@	�

≈XC� 162��ϕ 28 CX Web Transaction Performance 
≤�≈X⌠�C
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ϕ 28. Web Transaction Performance 
≤�n²≈X

Internet Management Server
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\TIMSHTTPServer

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Tomcat

HKEY_LOCAL_MACHINE\SOFTWARE\Tivoli\Internet Management Server

Quality of Service �I (Quality of Service endpoint)
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Tivoli Internet Management Endpoint

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Tivoli Endpoint HTTP Server

HKEY_LOCAL_MACHINE\SOFTWARE\Tivoli\TWxM

HKEY_LOCAL_MACHINE\SOFTWARE\IBM\GSK5

Web Services Investigator �I (Web Services Investigator endpoint)
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Tivoli Internet Management Endpoint

HKEY_LOCAL_MACHINE\SOFTWARE\Tivoli\TWxM

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Web Detailer Proxy

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Web Detailer Agent

Web Services Courier �I (Web Services Courier endpoint)
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Tivoli Internet Management Endpoint

HKEY_LOCAL_MACHINE\SOFTWARE\Tivoli\TWxM

∩≤C@	≈X⌠��íAz	�b⌠����ú�≈XC	pAYz�b��

Internet Management Server �ó�w�B�úw�
�Az	��ú
TIMSHTTPServerBTomcat M Internet ManagementServer �≈XC�3�ú⌠�ñ�
�ß@	�≈Xºe�≈XC

��NGn�ú��≈X∩��z
ε�@�A� (��\� 160��ϕ 27)C�ú�≈

X��@
Rú�A�C

�ϕ�UCBJH�ún²≈XG

1. π�un²sΦ�vG

a. qu}lv\αϕ∩�⌡µ...C

b. b⌡µ∩��W�}�µ�ΘJ regeditC

c. ÷@UTwC

2. ∩n�ú�n²≈X½�UCBJG

a. b¬Σ��²íµñAVUi}≈X��π�n�ú��≈XC

b. ∩���≈XC

c. ÷UΣL� Delete ΣC

d. bT{�{°í°í÷@UOC

�ú�²M��
z	��ú]�ó��w�B�úw�
��dbt���²M��C�ϕ�UC

BJH�ú�²M��Cb}l�{�ºeAziα�n½s}≈ (Y��QΩw)C

1. ��uWindows ����vA}�
≤�≥ªw��²���ß@	lΩ�¿C	

pAY
≤Ow�bUC�² (w]≥ªw��²)A�}� Internet Ω�¿C

C:\Program Files\Tivoli\Internet
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�eíµ (kΣ) π�w�
≤�Ω�¿H�Θx�C

2. Rúw�
≤�Ω�¿C

v ∩≤�z°A��íA�Rú ManagementServer Ω�¿C

v ∩≤�I�íA�Rú Endpoint Ω�¿C

3. RúP
≤�÷�Θx�C

v ∩≤�z°A��íA�RúUC��G

traceBWAinstall.log
TIMS_install_log.txt

v ∩≤�I�íA�RúUC��G

traceBWAinstall.log
Endpoint_install.log

�¿��
Yn�¿��A�⌡µUC@�G

v Nz⌡µezMú{��qú½s}≈C

v Yz�b�� Internet Management Server �ó�w�A��ú��zxsw���

Ω�wϕµC

v Yz�b�� Web Services Courier �I�ó�w�AúDΣL Web Services Courier

�I�e@��÷� Web Services Courier Ω��xñ�Ω�wϕµA�h��úo

�ϕµC

b UNIX iµ��G�z°A�

��í	bw�B�úw�
� Internet Management Server ó�ºßAMúΣ��

UNIX t� (AIX 
 Solaris) �{�C��{�]tUCDnBJG

1. 
ε�z°A��Bz{�CziH��UCΣñ@Φk
εBz{�G

v �� script (pG���) ��
ε�íBz{�C

--
--

v HΓ�Φí
εBz{�C

2. �úw��²M��C

�� script �εBz{�

ziH�� stop.ms script (pG���) 
ε�z°A���íBz{�C

q�²ΘJUCⁿOH
ε�z°A���íBz{�G

install_dir/ManagementServer/TIMS/bin/stopms.sh

Σñ install_dir O�z°A��w��²Cw]w��²O opt/Tivoli/InternetC

HΓ�Φí�εBz{�

YS� script 
ªó�Az	�HΓ�Φí
εBz{�Cz	�
ε�z°A��U

CBz{�G

v �z°A�Bz{�

v IBM HTTP Server Bz{�

�ϕ�UCBJHΓ�Φí
ε�z°A��Bz{�G

1. q⌠≤�²ΘJUCⁿOG
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ps -ef

t�
π��ⁿπ�b� 24 �Mµ�Bz{�MµC

2. jM�z°A�Bz{��Bz{� ID (PID)Cϕ UID �µπ�root �B CMD �

µπ�@C]AUCΩT�ⁿOµ
A�Bz{� ID 
C�b PID �µG

jdk_install_dir . . . . tomcat.home=install_dir

ΣñG

jdk_install_dir Ow� JDK ��²

install_dir O�z°A��≥ªw��² (	pA opt/Tivoli/Internet)C

∩≤π�b� 24 �d	�íA�z°A�Bz{��Bz{� ID (PID) O 7730A

ªOπ�bCX��@µW� PID �µ

3. ΘJUCⁿO
ε�z°A�Bz{�G

kill PID

Σñ PID O�z°A�Bz{��Bz{� IDC

4. jMWh IBM HTTP Server Bz{��Bz{� ID (PID)Cϕ UID �µπ� root

�B CMD �µπ�UCΩT
A�Bz{� ID 
C�b PID �µG

install_dir/ManagementServer/IBMHTTPSERVER/platform/bin/httpd

ΣñG

platform OUCΣñ@	�AªNϕw��z°A��@�t�G

aix
solaris2

install_dir O�z°A��≥ªw��² (	pA opt/Tivoli/Internet)

∩≤π�b� 24 �d	�íAWh IBM HTTP Server Bz{��Bz{� ID

(PID) O 8795Aªπ�bCX��ß@µW� PID �µC��NGb PPID (Wh

Bz{� ID) �µ]
CX�Bz{� ID ��Aϕ�ªOΣL IBM HTTP Server

Bz{��WhC

5. ΘJUCⁿO
εWh IBM HTTP Server Bz{�Mª�lBz{�C

kill PPID

UID PID PPID C STIME TTY TIME CMD
.
.

root 7730 1 1 13:01:29 - 4:43 /usr/java131/bin/java -mx192m -Dfile.encoding=UTF-8 -Dtomcat.home
.
.

nobody 8819 8795 0 13:55:52 ? 0:02 /opt/Tivoli/Internet/ManagementServer/IBMHTTPSERVER/solaris2/bin/
nobody 8832 8795 0 15:48:48 ? 0:01 /opt/Tivoli/Internet/ManagementServer/IBMHTTPSERVER/solaris2/bin/
nobody 8831 8795 0 15:41:00 ? 0:01 /opt/Tivoli/Internet/ManagementServer/IBMHTTPSERVER/solaris2/bin/

.

.
root 8795 1 0 13:52:29 ? 0:02 /opt/Tivoli/Internet/ManagementServer/IBMHTTPSERVER/solaris2/bin/

.

.

� 24. Internet Management Server �Bz{� (Solaris)
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Σñ PPID OWh IBM HTTP Server Bz{��Bz{� IDC

÷M�ⁿOOn
ε�� IBM HTTP Server Bz{�A²Oiα
�ΣLúO�B

z{��l��≥d�Bz{�C

6. �C@	≥d� IBM HTTP Server Bz{� (Y���) ½�UCⁿOC

kill PID

Σñ PID O≥d�Bz{��Bz{� IDCϕ CMD �µπ�C�b� 164�� 2

BJñ�rΩ
A�Bz{� ID 
C�b PID �µñC

�ú�²M��
z	��ú]�ó��w�B�úw�
��dbt���²M��C�ϕ�UC

BJ�ú Internet Management Server ��²M��C

1. ΘJUCⁿO�úw��z°A���²≡G

rm -rf install_dir/ManagementServer

Σñ install_dir O�z°A��w��²C

2. ΘJUCⁿO�úΘx�G

rm -rf install_dir/*.log
rm -rf install_dir/*.txt

Σñ install_dir O�z°A��w��²C

3. �ú½s}≈��H�w�B�
�úw�{í±mbt��½s}≈����

�Cϕ 29 CX��Σ��@�t�W�½s}≈��M��C∩n�ú�½s}≈

��M����UCⁿOG

rm filepath

Σñ filepath O½s}≈��
����π�²⌠�C��\ϕµ���d	C

ϕ 29. Internet Management Server �½s}≈��M½s}≈������m

t� ½s}≈�� ��

AIX /etc/rc.d/TivoliIms.rc /etc/rc.d/rc2.d/S99TivoliIms
/etc/rc.d/rc2.d/K99TivoliIms

Solaris /etc/init.d/TivoliIms.rc /etc/rc2.d/S99TivoliIms
/etc/rc2.d/K99TivoliIms

d	GΘJUCⁿO�úw�b Solaris �½s}≈��M��G

rm /etc/rc.d/TivoliIms.rc
rm /etc/rc.d/rc2.d/S99TivoliIms
rm /etc/rc.d/rc2.d/K99TivoliIms

4. (	¡ AIX) b /etc/inittab ��ñ�úUC�����Ω	G

startms . . . . install_dir/TIMS/bin/start/tms.sh

Σñ install_dir O�z°A��≥ªw��²CAIX W�w]w��²O

/usr/Tivoli/InternetC

5. ΘJUCⁿO�úw�B�
�úw�{í±mbt��Ωú��G

rm -rf /var/sadm/pkg/IS*
rm -rf /var/sadm/pkg/TIMSmsvr*
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6. (∩�) ΘJUCⁿO�údbt�� InstallShield MultiPlatform ��G

rm /Undefname_Undefpurpose.*
rm -rf /var/tmp/is*

b UNIX iµ��G�I

��í	bw�B�úw�
� Internet Management Endpoint ó�ºßMúΣ��

UNIX t� (AIXBSolaris 
 Linux) �{�C��{�]tUCDnBJG

1. 
ε�I�Bz{�CziH��UCΣñ@Φk
εBz{�G

v �� script (pG���) ��
ε�íBz{�C

--
--

v HΓ�Φí
εBz{�C

2. �úw��²M��C

�� script �εBz{�

ziH��π�bϕ 30 � script (pG���) 
ε�I��íBz{�C

ϕ 30. 
ε Internet Management Endpoint Bz{�� script

�≤ Script

Quality of Service �I stopep.sh
stopserver.sh

Web Services Investigator 
 Web Services

Courier �I
stopep.sh

q�²ΘJUCⁿO
ε�I��íBz{�CbC@	ⁿOñAinstall_dir O�I�

w��²C

v ∩≤ Quality of Service �I�íG

install_dir/Endpoint/bin/stopep.sh
install_dir/Endpoint/bin/stopserver.sh

v ∩≤ Web Services Investigator 
 Web Services Courier �I�íG

install_dir/Endpoint/bin/stopep.sh

HΓ�Φí�εBz{�

YS� script 
ªó�Az	�HΓ�Φí
εBz{�Cz	�
ε Internet

Management Endpoint �UCBz{�G

v �IBz{�

v IBM HTTP Server Bz{� (	¡ Quality of Service �I)

�ϕ�UCBJHΓ�Φí
ε�I�Bz{�G

1. q⌠≤�²ΘJUCⁿOG

ps -ef

t�
π��ⁿπ�b� 167��� 25 �Mµ�Bz{�MµC
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2. jM�IBz{��Bz{� ID (PID)Cϕ UID �µπ�root �B CMD �µπ�

@C]AUCΩT�ⁿOµ
A�Bz{� ID 
C�b PID �µG

jre_install_dir . . . . xs.user.dir=install_dir

ΣñG

jre_install_dir Ow� JRE ��²

install_dir O�I�≥ªw��² (	pAopt/Tivoli/Internet)C

∩≤π�b� 164��� 24 �d	�íA�IBz{��Bz{� ID (PID) O

19138Aªπ�bCX��@µW� PID �µC

3. ΘJUCⁿO
ε�IBz{�G

kill PID

Σñ PID O�IBz{��Bz{� IDC

4. u∩ Quality of Service �I�¿UCBJC

a. jMWh IBM HTTP Server Bz{��Bz{� ID (PID)Cϕ UID �µπ�

root �B CMD �µπ�UCΩT
A�Bz{� ID 
C�b PID �µG

install_dir/Endpoint/IBMHTTPSERVER/bin/httpd

Σñ install_dir O�I�≥ªw��² (	pA opt/Tivoli/Internet)C

∩≤π�b� 25 �d	�íAWh IBM HTTP Server Bz{��Bz{� ID

(PID) O 35134Aªπ�bCX��ß@µW� PID �µC��NGb PPID (W

hBz{� ID) �µ]
CX�Bz{� ID ��Aϕ�ªOΣL IBM HTTP

Server Bz{��WhBz{�C

b. ΘJUCⁿO
εWh IBM HTTP Server Bz{�Mª�lBz{�C

kill PPID

Σñ PPID OWh IBM HTTP Server Bz{��Bz{� IDC

÷M�ⁿOOn
ε�� IBM HTTP Server Bz{�A²Oiα
�ΣLúO

�Bz{��l�≥d�Bz{�C

c. �C@	≥d� IBM HTTP Server Bz{� (Y���) ½�UCⁿOC

kill PID

UID PID PPID C STIME TTY TIME CMD
.
.

root 19138 1 1 13:07:50 pts/3 0:18 /usr/java131/jre/bin/../bin/sparc/native_threads/java
.
.

nobody 27100 35134 0 14:15:50 - 0:00 /opt/Tivoli/Internet/Endpoint/IBMHTTPSERVER/bin/httpd
nobody 27616 35134 0 14:15:50 - 0:00 /opt/Tivoli/Internet/Endpoint/IBMHTTPSERVER/bin/httpd
nobody 27874 35134 0 14:15:50 - 0:00 /opt/Tivoli/Internet/Endpoint/IBMHTTPSERVER/bin/httpd

.

.
root 35134 1 0 14:15:33 - 0:01 /opt/Tivoli/Internet/Endpoint/IBMHTTPSERVER/bin/httpd

.

.

� 25. Quality of Service �I�Bz{�
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Σñ PID O≥dBz{��Bz{� IDCϕ CMD �µπ�X{b� 167��

2 BJ�rΩ
A�Bz{� ID 
C�b PID �µC

�ú�²M��
z	��ú]�ó��w�B�úw�
��dbt���²M��C�ϕ�UC

BJ�ú Internet Management Endpoint ��²M��C

1. ΘJUCⁿO�úw��I��²≡G

rm -rf install_dir/Endpoint

Σñ install_dir O�z°A��w��²C

2. ΘJUCⁿO�úΘx�G

rm -rf install_dir/*.log
rm -rf install_dir/*.txt

Σñ install_dir O�z°A��w��²C

3. �ú½s}≈��H�w�B�
�úw�{í±mbt��½s}≈����

�C� 169��ϕ 31 CX��Σ��@�t�W�½s}≈��M��C∩n�ú

�½s}≈��M����UCⁿOG

rm filepath

Σñ filepath O½s}≈��
����π�²⌠�C��\ϕµ���d	C
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ϕ 31. Internet Management Endpoints �½s}≈��M½s}≈������m

t� ½s}≈��a ��a

AIX /etc/rc.d/TIME.rc
/etc/rc.d/TIMEqhttp.rc

/etc/rc.d/rc2.d/S99TIME
/etc/rc.d/rc2.d/K99TIME
/etc/rc.d/rc2.d/S99TIMEqhttp
/etc/rc.d/rc2.d/K99TIMEqhttp

Solaris

Red Hat
Linux

/etc/init.d/TIME.rc
/etc/init.d/TIMEqhttp.rc

/etc/rc2.d/S99TIME
/etc/rc2.d/K99TIME
/etc/rc2.d/S99TIMEqhttp
/etc/rc2.d/K99TIMEqhttp

SuSE Linuxb
/etc/init.d/TIME.rc
/etc/init.d/TIMEqhttp.rc

/etc/init.d/rc2.d/S99TIME
/etc/init.d/rc2.d/K99TIME
/etc/init.d/rc2.d/S99TIMEqhttp
/etc/init.d/rc2.d/K99TIMEqhttp

TurboLinuxb
/etc/init.d/TIME.rc
/etc/init.d/TIMEqhttp.rc

/etc/rc.d/rc2.d/S99TIME
/etc/rc.d/rc2.d/K99TIME
/etc/rc.d/rc2.d/S99TIMEqhttp
/etc/rc.d/rc2.d/K99TIMEqhttp

��G

a. ]ArΩ qhttp ���
�²W�uA�≤ Quality of Service �IC

b. Web Services Courier �IúΣ� SuSELinux M TurboLinuxC

d	GΘJUCⁿO�úw�b AIX � Web Services Investigator 
 Web Services Courier �

I�½s}≈��M��G

rm /etc/rc.d/TIME.rc
rm /etc/rc.d/rc2.d/S99TIME
rm /etc/rc.d/rc2.d/K99TIME

4. ΘJUCⁿO�úw�B�úw�
�{í±mbt��Ωú��G

rm -rf /var/sadm/pkg/IS*
rm -rf /var/sadm/pkg/TIMSmsvr*

5. (∩�) ΘJUCⁿO�údbt�� InstallShield MultiPlatform ��G

rm /Undefname_Undefpurpose.*
rm -rf /var/tmp/is*
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�² D. Tº

��²í	ziH��H��w�B�
�úw�{íπ����Tº����

@CTºOπ�b∩��
	O�{°íCC@hTºe�ú�@	Tº IDCb��²

ñO÷�r���Tº IDC

Tº ID �X Tivoli Tº��CC@	Tº ID ��µí XXXYY####ZAΣñG

XXX �Oú�C�≤ Web Transaction Performance w�Tº�ú� ID O BWMC

YY �Oú�����{íC�≤ Web Transaction Performance w�B�M�ú

w�Tº���{í ID O ISC

#### ⁿw��Tºs�C

Z ⁿwTº�Y½�NXCY½�NXOUCΣñ@�G

I (��)
ⁿw��TºC��Tºú�÷≤���≤��XC

W (�i)
ⁿw�iTºC�iTºϕ�iα�úQn�¼psbC

E (��)
ⁿw��TºC��TºⁿX�n J
≤�ºß(α�≥⌡µ{í

��DCbY�ípUAziα�n≈}{í�≤��¼pºß(α

½s��C

Tºí�

BWMIS0103E Lks	Ω�wG

�í: w�{íLks��zbuΩ�wtmv∩��ñⁿw�Ω�wCYzⁿwú�T�Ω�w�÷ΩTA
Ω�wñ

�su
÷¼Ah
o����C

�@���:

v τ�zbuΩ�wtmv∩��ñ�ΘJ���ΩTO�T�C

v ��\ traceBWAinstall.log ��AH�oó��]�≤h�÷ΩTC����≤≥ªw��²CoOzbu���²v

∩��ñA
b��]ww��	ñH tims.InstallLocation
 feature.baseInstallDir ∩��ⁿw��²Cw]w

��²�UCΣñ@�G

– Y� WindowsAhO C:\Program Files\Tivoli\Internet

– Y� AIXAhO /usr/Tivoli/Internet

– Y� S/390 TurboLinxAhO /Tivoli/Internet

– Y�ΣLΣ�� UNIX t�AhO /opt/Tivoli/Internet

BWMIS0105E z��ΘJ�π�⌠	W� (p it.yourcompany.com)

�í: ϕzΘJS��jr
�⌠�W�
A
o����C

�@���: b⌠	W�µ�ñAΘJ Internet Management Server ºD≈ (bD≈W�µ�ñⁿw) �b��π⌠�W�C

	pAYzbD≈W�µ�ñΘJ servername.it.yourcompany.comAhz	�b⌠	W�µ�ñΘJ it.yourcompany.comC
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BWMIS0107E z��ΘJ�π�D≈W� (p servername.it.yourcompany.com)

�í: ϕzΘJS��jr
�D≈W�
A
o����C

�@���: bD≈W�µ�ñΘJ�π�D≈W�C	pAΘJ servername.it.yourcompany.comA�úOu�

servernameC

BWMIS0109E Lks� lcf_env ��C�²W�ú�T��
¬�\ivC

�í: lcf_env �� (b Windows t�� lcf_env.cmdAb UNIX t�Wh� lcf_env.sh) O Tivoli �zNz�nΘ

�@í≈CYzzL Tivoli �z��°A��N Web Transaction Performance �≤α�� Tivoli Enterprise Console °

A�Ah Tivoli �zNz�	�e{≤ Web Services Courier �I≈�CYz$w� Tivoli �zNz�B∩ lcf_env �

�ΘJú�T�⌠�W�B��O⌠��B
OS����¬�\ivAh
o����C

�@���:

v Y�≈�W$w� Tivoli �zNz�A�⌡µUC�@G

1. w� Tivoli �zNz�CTivoli �zNz�	��� Tivoli Management Framework 3.7.1 � (Ω
�) 
≤s��C

2. τ�ww∩� Tivoli �zNz�Ab Tivoli �zhDWw�uα½{ítm≈αv(Tivoli Enterprise Console ú�

í≈)C

3. τ�uα½{ítm≈αvτw�≤ Tivoli �z�°A�WC

v b lcf_env FilePath µ�ñAΘJ lcf_env ���∩⌠�Aú]t��W�CY�h	 Tivoli �zNz�w�b�I

WA�ⁿw lcf_env ��A��s�� Tivoli Enterprise Console °A� (znα� Web Transaction Performance �

≤��°A�)C

– b Windows t�WAlcf_env.cmd ��q��≤ SystemRoot\Tivoli\lcf\1\AΣñ SystemRoot Ow� Windows �

��≈��² (	pAC:\WINNT 
 C:\WINNT40)C

– b UNIX t�WAlcf_env.sh ��q��≤ /etc/Tivoli/lcf/1/C

v b Windows t�WAτ� Administrator 
��z	M�v���	A��∩ lcf_env.cmd ���¬�\ivAB��

úO⌠��C

v b UNIX t�WAτ� root ��	��∩ lcf_env.sh ���¬�\ivC

BWMIS0111E úΣ��qúW� Java ��Cz���⌠w�C

�í: Java Development Kit (JDK) 
 Java Runtime Environment (JRE) �ⁿΣ���� Internet Management Server 


UNIX t�W Internet Management Endpoint �	�nΘC

�@���: �⌠w�{íA�w�
��	n� Java ��C

v Yzb Solaris t�iµw�AUCO�CM�����C�nΘi� Sun Microsystems, Inc. B�oC

– Y��z°A�A�w� Sun JDK 1.3.1 
≤s��C���� 1.3.1_04 �
≤s��C

– Y��IA�w� Sun JRE (
 JDK) 1.3.1 
≤s��C���� 1.3.1_04 �
≤s��C

v Y� AIX 
 Linux w�A��� IBM Tivoli Monitoring for Transaction Performance 5.1.0 �GWeb Transaction

Performance Component Software CD �ú�� Java nΘG

– Y��z°A�A�w� IBM Developer Kit for the Java Platform ��� 1.3.1 � SR 2C

– Y��IA�w� IBM Runtime Environment for the Java Platform 1.3.1 � SR 2C

BWMIS0115E Internet Management Server w���CúΣ��qúW�@�t�Cz���⌠w�C

�í: ϕz��b$Σ��@�t�Ww� Internet Management Server 
A
o����C

�@���: �⌠w�CbUCΣñ@	@�t�Ww��z°A�CúDt�í	A�h Web Transaction Performance

Σ� UNIX ¼¡xW� 32 �
M 64 �
[cC

v Windows NT 4.0 ServerAService Pack 6 
≤s��

BWMIS0107E • BWMIS0115E
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v Windows 2000 ServerAService Pack 2 
≤s��

v Windows 2000 Advanced ServerAService Pack 2 
≤s��

v Solaris 2.7 
 2.8 (Sun OS 5.7 
 5.8)

v AIX 4.3.3 (	 32 �
)

v AIX 5.1

BWMIS0119E P	�nW�Mí�C

�í: YzS�b�IW�µ�B�Ií�µ�
Γ	ñΘJσrAh
o����C

�@���: b�IW�µ�ñΘJ�IW�A�b�Ií�µ�ñΘJí	CbC@	µ�ñúnΘJWL 255 	r
C

BWMIS0121E Internet Management Server ww�b�qúWA�²e�w���úw�����≥dΣñC÷@

UuU@Bv���w�CYz��A�T{�í@�t�MΩ�w�X{µ�DCYS�w� Internet
Management ServerA�÷@Uu�°vH�⌠C�dO��UC��AY����Nº�úG

�í: w�{íw"�����ⁿX Internet Management Server º²e��9MsbAi���Co���C≤Tº

ñCM�A	��iαO²ew�
�úw�ó�
�≥dU��Cb	ípUAInternet Management Server ��π��

�úsb≤�qúA]�Lk�w�C

�@���:

v Yw�
�úw��z°A�ó�ß���≥dbqúWA�÷@U�°H�⌠w�C�²�ú��≥d���AA�

�½sw�C�ϕ��² C ñ�ⁿ�H��ó��w�
�úw�C

v Y�πw�� Internet Management Server sb≤�qú�Bzn��w�A�÷@UU@B�≥�C

BWMIS0123E ��
S�wqb�qúWC

�í: w�{íLkδ�zb��
µ�ñ�ΘJ�W�Cb UNIX �¼�t�A	�H�qúW�{����	
s�

W�º¡≈⌡µ Internet Management Server 
 Quality of Service proxy °A�C

�@���: ⌡µUCΣñ@�G

v b��
µ�ñΘJ{���	��	W�C��	W�@wúα]t�µC

v �ú�
≤ (Internet Management Server 
 Quality of Service proxy °A�) ��@	s���	CsW��	�{

ss�A
P
��s��	Mss�C��	Ms�W�@wúα]t�µC

��G

v zú�n�⌠w�{í�����	
s�Cϕz�¿
A�b��
µ�ñΘJs��	W�C

v Yn����	Ms�AziHb Solaris W�� admintoolBb AIX W�� smitA
b Linux W�� linuxconfC

BWMIS0125E s�S�wqb�qúWC

�í: w�{íLkδ�zbs�µ�ñ�ΘJ�W�Cb UNIX �¼�t�A	�H�qúW�{����	
s�W

�º¡≈⌡µ Internet Management Server 
 Quality of Service proxy °A�C

�@���: ⌡µUCΣñ@�G

v bs�µ�ñΘJ{�s���	W�Cs�W�@wúα]t�µC

v �ú�
≤ (Internet Management Server 
 Quality of Service proxy °A�) ��@	s�s� (B∩	�a��@	

s���	)C��	Ms�W�@wúα]t�µC

��G

v s�W�	�Mzb��
µ�ñΘJ���	W��÷C

v zú�n�⌠w�{í�����	
s�Cϕz�¿
A�b��

s�µ�ñΘJsW�C
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v Yn����	Ms�AziHb Solaris W�� admintoolBb AIX W�� smitA
b Linux W�� linuxconfC

BWMIS0131E ��
úO rootC�w�uαH root ��
¡≈⌡µC

�í: Yzb��w�{íeS�H root ��	¡≈nJAh
π��TºC

�@���: ÷@U�°H�⌠w�{íCH root ��	¡≈nJA�½s��w�C

BWMIS0133E ≡���Oπ��C

�í: ϕzb≡�µ�ñΘJD��r

A
π��TºC

�@���: b≡�µ�ΘJ��A	pG80C

BWMIS0138E D≈W�@wúα]t	µC

�í: zbD≈W�µ�ñΘJ�W�]t�µApUCd	��G

servername.it.your company.com

�@���: bD≈W�µ�ñΘJ�	BS��µ�D≈W�C

BWMIS0139E ⌠	W�@wúα]t	µC

�í: zb⌠	W�µ�ñΘJ�W�]t�µApUCd	��G

it.your company.com

�@���: b⌠	W�µ�ñΘJ�	BS��µ�⌠�W�C

BWMIS0140E ��
W�@wúα]t	µC

�í: b UNIX �¼�t�A	�H�qúW�{����	
s�W�º¡≈⌡µ Internet Management Server 
 Quality

of Service proxy °A�C��	Ms�W�@wúα]t�µCYzb��
µ�ΘJ�W�]t�µ (	pAInternet

Management Server)AN
π��TºC

�@���: ⌡µUCΣñ@�G

v b��
µ�ñΘJS��µ��	W�C

v �∩{����	W�A�Σú]t�µC

v �ú�
≤ (Internet Management Server 
 Quality of Service proxy °A�) ��@	s���	CsW��	�{

ss�A
P
��s��	Mss�C��	Ms�W�@wúα]t�µC

��G

v zú�n�⌠w�{í�����	
s�Cϕz�¿
A�b��
µ�ñΘJs��	W�C

v Yn����	Ms�AziHb Solaris W�� admintoolBb AIX W�� smitA
b Linux W�� linuxconfC

BWMIS0141E s�W�@wúα]t	µC

�í: b UNIX �¼�t�A	�H�qúW�{����	
s�W�º¡≈⌡µ Internet Management Server 
 Quality

of Service proxy °A�C��	Ms�W�@wúα]t�µCYzbs�µ�ΘJ�W�]t�µ (	pAWeb

Transaction Performance)AN
π��TºC

�@���: ⌡µUCΣñ@�G

v bs�µ�ñΘJS��µ��	W�C

v �∩{��s�W�A�Σú]t�µC

v �ú�
≤ (Internet Management Server 
 Quality of Service proxy °A�) ��@	s�s� (B∩	�a��@	

s���	)C��	Ms�W�@wúα]t�µC

BWMIS0131E
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��G

v s�W�	�Mzb��
µ�ñΘJ���	W��÷C

v zú�n�⌠w�{í�����	
s�Cϕz�¿
A�b��

s�µ�ñΘJsW�C

v Yn����	Ms�AziHb Solaris W�� admintoolBb AIX W�� smitA
b Linux W�� linuxconfC

BWMIS0146E Lkw��IC�Iww�b�qúWA�²e�w���úw������n²≈X≥dΣñCY�

w��IA��d��úUC���n²≈XG

�í: w�{íú5\zN Internet Management Endpoint w�bww�⌠≤��� Internet Management Endpoint �q

úWCYww��IAh
π��TºCYw�
�úw��Ió�ß���
n²≈X≥dbΣñA]iα
π��T

ºCo���
n²≈X
C≤TºñC

�@���:

v ÷@U�°H�⌠w�C

v Yw�
�úw�ó�ß���
n²≈X≥dbqúWA�b½s��w�ºeNª
�úC�ϕ��² C ñ�ⁿ�

H��ó��w�
�úw�C

v YqW@��ú�}lA��w���INsb≤�qúWAh�bw�{µ��e²NΣ�úw�Cp��úw��

ⁿ�A��z�úw����w�ΓUC

BWMIS0148E z���u�z
vM�v αw��nΘC

�í: S��Tº��÷ΩTC

BWMIS0152E gJΩ�w	o���C��\≥ªw��²ñ� traceBWAinstall.log ��C

�í: �w�{íLk��zxsw
 Web Services Courier Ω��x�l]wΩ�wϕµCYS�¼≈�ϕµ�íA


OΩ�wñ�su
÷¼Ah
o����C

�@���: d� traceBWAinstall.log ��AH�oΩ�w
����TºC����≤≥ªw��²CoOzbu�

��²v∩��ñA
b��]ww��	ñH tims.InstallLocation 
 feature.baseInstallDir ∩��ⁿw��²C

w]w��²�UCΣñ@�G

v Y� WindowsAhO C:\Program Files\Tivoli\Internet

v Y� AIXAhO /usr/Tivoli/Internet

v Y� S/390 TurboLinxAhO /Tivoli/Internet

v Y�ΣLΣ�� UNIX t�AhO /opt/Tivoli/Internet

BWMIS0153E Σú�ⁿw�D≈C

�í: w�{íΣú�zbD≈W�µ�ñ�ΘJºD≈W��qúC

�@���: �dD≈W��≈kA
τ�≈��W��TCbD≈W�µ�ñΘJ�TW�C

BWMIS0154E ≡�u@ñC

�í: ��{í�e���zb≡�µ�ñⁿw�≡C

�@���: 
ε�e���zⁿwº≡���{íA
ⁿwúP�≡C

BWMIS0155E ��D≈ IP �}ú�XD≈W�C

�í: zⁿw�D≈W�P�qú� IP �}ú��Cz	�nJ�zw� Internet Management Server 
 Quality of Service

proxy °A��qúWAB	�ⁿw�≈���TD≈W�C

�@���: τ�≈��W��TCbD≈W� (�π) µ�ñΘJ�W�C

BWMIS0146E
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BWMIS0156E ��
W�úα≈O rootC

�í: zb��
µ�ñΘJ rootCInternet Management Server 
 Quality of Service proxy °A�LkH root ��	

�⌡µCb root ºUw�°A�
ú�w��IC

�@���: ⌡µUCΣñ@�G

v ΘJ�qúW{����	W�A�D rootAú�
≤ (Internet Management Server
 Quality of Service proxy °A�)

NHΣ¡≈⌡µC��	W�@wúα]t�µC

v �ú�
≤ (Internet Management Server 
 Quality of Service proxy °A�) ��@	s���	CsW��	�{

ss�A
P
��s��	Mss�C��	Ms�W�@wúα]t�µC

��G

v zú�n�⌠w�{í�����	
s�Cϕz�¿
A�b��
µ�ñΘJs��	W�C

v Yn����	Ms�AziHb Solaris W�� admintoolBb AIX W�� smitA
b Linux W�� linuxconfC

BWMIS0157E D≈W�úα]tqT≤wC�quD≈W�vµ�ñ�úqT≤w (http:// � https://)C

�í: ϕzbD≈W�µ�ñΘJ http:// 
 https:// � URL 
A
π��TºApUCd	��G

https://imsserver.it.yourcompany.com

�@���: ΘJS� http:// 
 https:// qT≤w�D≈W�C	pAΘJ imsserver.it.yourcompany.comC

BWMIS0158E Internet Management Server ��¡��ww�b�qúWCww����Lk����Cw�Lk

�≥iµC÷@Uu�°vH�⌠C

�í: w�{í"�����
n²≈XⁿX Internet Management Server º�¡��9MsbA]�Lk���C	

��
n²≈XiαO²ew�
�úw�ó�
�≥dU��C

�@���:

v ÷@U�°H�⌠w�C

v Yw�
�úw��z°A�ó�ß���
n²≈X≥dbqúWA�b½s��w�ºeNª
�úC�ϕ��² C

ñ�ⁿ�H��ó��w�
�úw�C

v Y�πw�� Internet Management Server sb≤�qúWA�≤w�{µ��eNΣ�úw�C�úw��í�Iºß

(�úw�°A�Cp��úw��ⁿ�A��z�úw����w�ΓUC

BWMIS0159E Internet Management Server ����ww�b�qúWCw�Lk�≥iµC÷@Uu�°vH�

⌠{íC

�í: w�{í"�����
n²≈XⁿX�íqúWww�F Internet Management Server º{µ��C 	��
n

²≈XiαO²ew�
�úw�ó�
�≥dU��C

�@���:

v ÷@U�°H�⌠w�C

v Yw�
�úw��z°A�ó�ß���
n²≈X≥dbqúWA�b½s��w�ºeNª
�úC�ϕ��² C

ñ�ⁿ�H��ó��w�
�úw�C

BWMIS0160E Internet Management Server �≤s��ww�b�qúWCw�Lk�≥iµC÷@Uu�°vH

�⌠C

�í: w�{íw"�����
n²≈XⁿX�íqúWww�F Internet Management Server º�s��C	��


n²≈XiαO²ew�
�úw�ó�
�≥dU��C

�@���:

v ÷@U�°H�⌠w�C

BWMIS0156E
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v Yw�
�úw��z°A�ó�ß���
n²≈X≥dbqúWA�b½s��w�ºeNª
�úC�ϕ��² C

ñ�ⁿ�H��ó��w�
�úw�C

v Y�πw�� Internet Management Server sb≤�qúWABzQnw�����A�²�úw�{��°A�C�

úw��í�Iºß(�úw�°A�Cp�ⁿ�A��z�úw����w�ΓUC

BWMIS0161E Internet Management Server �w��T��{íCLk���� Internet Management
ServerCw�Lk�≥iµC÷@Uu�°vH�⌠C

�í: w�{íw"�� Internet Management Server º�¡��$M� 1.7-WSM-U482086 Tivoli Software Fix ��	C

z	�²M��nΘ��{íA(α�w��C

�@���:

v ÷@U�°H�⌠w�C

v w� 1.7-WSM-U482086 Tivoli Software FixC�nΘ��{íiqUC⌠}�oG

ftp://ftp.tivoli.com/support/patches/patches_1.7/1.7-WSM-U482086

p�w����{í�ⁿ�A��\P@	⌠}W� 1.7-WSM-U482086.README σ≤C

BWMIS0162E b�≈�Σú��ICz��w� Web Services Investigator �Iºß αM����C

�í: YnM���Az	�b�wM� Tivoli Software Fix 1.7-WSM-U482086 �oí≈�w� Web Services Investigator

�IC

�@���: Ynb�≈�w� Web Services Investigator �I�{µ��A��� setup_Endpoint_w32.exe ��{íC

IBM Tivoli Monitoring for Transaction Performance 5.1.0 �GWeb Transaction Performance Component Software CD �ú

����C

BWMIS0163E bt�⌠�Σú� JavaCw�Lk�≥iµC÷@Uu�°vH�⌠C

�í: PATH ⌠���	�b�≈�ⁿw Java Gi�����mC

�@���: ÷@U�°H�⌠w�{íCH root ��	¡≈nJ
A�N Java Gi�����msW� PATH ⌠�

��CPATH ]w�µípUG

PATH=${PATH}:/usr/java/bin

BWMIS0164E b�≈�Σú����{íCSolaris 2.7 �n 106327-11 (32 ��) � 106300-12 (64 ��)C
Solaris 2.8 �n 108434-04 (32 ��) � 108435-04 (64 ��)Cw�Lk�≥iµC÷@Uu�°v

H�⌠C

�í: ⁿw���{íOb Solaris t�w� Quality of Service �I�	�nΘC

�@���: ÷@U�°H�⌠w�{íCw�UCΣñ@���{íºßA½s��w�G

v ∩≤ Solaris 2.7 (SunOS 5.7) �íA32 �
Aw���{í 106327-11C

v ∩≤ Solaris 2.7 (SunOS 5.7) �íA64 �
Aw���{í 106300-12C

v ∩≤ Solaris 2.8 (SunOS 5.8) �íA32 �
Aw���{í 108434-04C

v ∩≤ Solaris 2.8 (SunOS 5.8) �íA64 �
Aw���{í 108435-04C

BWMIS0175E ��
S�b�Ω�w��ϕµ�v¡C

�í: zbΩ�w��
 ID µ�ΘJ���		��bⁿw� DB2 
 Oracle Ω�w��ϕµ�v¡C

v Yz�bw� Internet Management ServerApG��	S�bΩ�w�z	��zxsw���ϕµ�íñ��ϕµ�

v¡AN
π��TºC

v Yz�bw� Web Services Courier �IApG��	S�bΩ�w�z	� Web Services Courier Ω��x���ϕ

µ�íñ��ϕµ�v¡AN
π��TºC
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�@���: ⌡µUCΣñ@�G

v ΘJ��bN�≤�zxsw
 Web Services Courier Ω��x�ϕµ�í��ϕµ�v¡���	���	 ID MK

XC

v ��Ω�w�ß�nΘNv¡�PbΩ�w��
 ID MΩ�wKXµ�ⁿw�Ω�w��	C�Pbn�≤�zxsw


 Web Services Courier Ω��x�ϕµ�í��ϕµ��n�\ivC

BWMIS0505E ϕ�l]wt�A�	o���C

�í: ���ⁿX InstallShield MultiPlatform w�nΘó�C

�@���: �dUCΣñ@	Θx�AHPwó��T7z�C

v Yz�bw� Internet Management ServerA��d TIMS_install_log.txt ��C����≤ install_dir/ManagementServer/

logs �²AΣñ install_dir O�I�w��²C

v Yz�bw� Internet Management EndpointA��d Endpoint_install.log ��C����≤ install_dir/Endpoint/logs

�²AΣñ install_dir O�I�w��²C

BWMIS0524E �InOóCτ��z°A�ΩT�sq�C

�í: �Iw�{í��V�z°A� (zbuInternet Management Server ΩTv∩��ñⁿwΣΩT) nO�ICYL

kV�z°A�nO�IAh
π��TºCó��iα�]O�z°A�w÷¼A
zbuInternet Management Server Ω

Tv∩��ñⁿwú�T�ΩTC

�@���:

v �d Endpoint_install.log ��AHPwó��T7z�C����≤ install_dir/Endpoint/logs �²AΣñ install_dir

O�I�w��²C

v τ�zbuInternet Management Server ΩTv∩��ñΘJ���ΩTC	pAτ�zΘJ≥�vnJ�z°A� (b

D≈W�µ�ñⁿw)º��	���	 ID MKXC]�dw�ΩT (ú�O�w�� SSL) �≡�O��TC

v τ�zⁿw��z°A�sq�C��q�qú�s²�nJ�z°A�C

BWMIS0525E Lkq Internet Management Server �°nO�IC

�í: �úw�{íLkq Internet Management Server �°nO�ICó��iα�]O�z°A�w÷¼BLkp�


Ow�úw�C

�@���: �≥iµ�I��úw�CYzA��� Internet Management ServerA�I9MX{bnOº�I�MµñC

BWMIS0528E w�{í���ⁿOóG

�í: w�{í���ⁿOó� (	pA��

ε°A��ⁿO)Có��ⁿOⁿw≤TºñC

�@���: ��\ traceBWAinstall.log ��AH�oó��]�≤h�÷ΩTC����≤≥ªw��²CoOzb

u���²v∩��ñA
b��]ww��	ñH tims.InstallLocation
 feature.baseInstallDir ∩��ⁿw��

²Cw]w��²�UCΣñ@�G

v Y� WindowsAhO C:\Program Files\Tivoli\Internet

v Y� AIXAhO /usr/Tivoli/Internet

v Y� S/390 TurboLinxAhO /Tivoli/Internet

v Y�ΣLΣ�� UNIX t�AhO /opt/Tivoli/Internet

BWMIS0533E ��w�UC��G/usr/lib/libstdc++-libc6.1-2.so.3

�í: Yzb Linux for zSeries (S/390) @�t�Ww�Ahⁿw����	�nΘC

�@���: �⌠w�{íCqw�b�qú� Linux te��	�o /usr/lib/libstdc++-libc6.1-2.so.3 ��Cb

½s��w�ew���C
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BWMIS0541E w�{íΣú�≈�Ω�w (.kdb) ���Lks�C

�í: w�{íLkΣ�
Lks�zb≈�Ω�w (.kdb) ��⌠�µ�ñⁿw�≈�Ω�w (.kdb) ��Co	µ��

n≈�Ω�w�� (Yb�qúW�@	��sb) ��π⌠�AΣ]t����AHV⌠
⌠⌠τ�w� Quality of Service

proxy °A�C]t≈�Ω�w��ºKX�⌠� (.sth) ��]	�sb≤�P�²ñCo���	��� IBM Key

Management Utility ���C

�@���:

v Y≈�Ω�w��úsb≤b�qúñA�Mú≈�Ω�w (.kdb) ��⌠�µ�C

ϕ≈�Ω�w (.kdb) ��⌠�µ�Od�/Ahw�{í
��@	≈�Ω�w�� (W� keys.kdb) Σ]t�µ�p

���A�@	⌠��� (keys.sth)C�µ�p��O��≤⌠
⌠⌠τ�A��z��@	]t.[���≈�Ω�w

���εCw�{íN keys.kdb � keys.sth ��±mbUC�²ñG

install_dir/Endpoint/IBMHTTPServer/ssl/keys

Σñ install_dir O Quality of Service �Iw���²C

v Y≈�Ω�w��sb≤�qúWA�τ�Σ�m�τ�w�{í��∩���¬�vCb Windows t�WAw�{í

OH Administrator (
��z	M�v���	) ¡≈⌡µA�b UNIX t�WAOH root ��	¡≈⌡µCΘJ��

��π⌠�W�CUCOA�≤ Windows ≈��d	G

C:\Program Files\Tivoli\Internet\Endpoint\
IBMHTTPServer\ssl\keys\keys.kdb

BWMIS0542E w�{íbP≈�Ω�w (.kdb) ���P��mñΣú�⌠� (.sth) ��A�Lks����C

�í: w�{íΣú�zb≈�Ω�w (.kdb) ��⌠�µ�ñ�ⁿwº≈�Ω�w���⌠� (.sth) ��C⌠���	

�M≈�Ω�w���≤P���²ñCo���	����X�W�C

�@���:

v ÷@U�°H�⌠w�{íC

v Y⌠���sbA�Aϕaϕ�UC�@G

– N⌠������M≈�Ω�w���P��²UC

– N⌠���≤WA�ΣP≈�Ω�w����C	pAY≈�Ω�w��W� keys.kdbAh⌠���	�RW�

keys.sthC

– τ�w�{í��∩���¬�vCb Windows t�WAw�{íOH Administrator (
��z	M�v���	)

¡≈⌡µA
b UNIX t�WH root ��	¡≈⌡µC

v Y⌠���úsbA��� IBM Key Management Utility ���@	��Cp�ⁿ�A��\u÷≤��v��C

BWMIS0544E w�{í���e@�w���úw�� ISMP M≤Cb½s��w�eA�⌠��úM≤C

�í: w�{í"��e@	w�Bí≈w�
�úw��ú�
emu@ú��≥dbt�W� InstallShield MultiPlatform

(ISMP) M≤CNo���db Solaris t�ñA
�P ISMP �Lkw
��ºµ�C

�@���:

1. ÷@U�°H�⌠w�{íC

2. �úUC ISMP M≤�²G

v /var/sadm/pkg/ISTWxM*

v /var/sadm/pkg/ISTivoli_

v /var/sadm/pkg/ISTranPer

3. ½s��w�C
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BWMIS0546E Internet Management Server Lkδ�ⁿw���
�KXC

�í: w�{íLk��ⁿw���	 ID MKX�s� Internet Management ServerC

�@���:

v τ�zwTΩΘJ��	 ID MKXC

v ����	 ID MKXzLs²�nJ�z°A�AHτ�Σ�ví�C

1. bs²���}µ�ñAΘJ�z°A�� URLA��zb Internet Management Server Information ∩��ñ
ⁿw�qT≤wMD≈W�C(Y∩�Fw�� SSLA�ⁿwqT≤w� httpsCY$∩��.∩�Ah�ⁿwqT
≤w� httpC) d	G https://servername.it.yourcompany.comC

2. bAϕ�µ�ñAΘJ��	 ID MKXC

Y�u��$�v�s�vTºA�p��z°A���z	AH�o�v��	 ID MKXCziH��w]���	

ID MKX (Γ	�� Admin)C

BWMIS0548E Lkbⁿw�≡p�uD≈W�vµ�ñ
�O�qúC

�í: w�{íLks��D≈W�µ�ñⁿw�qúA]�≡Lk��Co	ó��iα�]OD≈qúw÷¼Bbⁿ

w≡�°A�nΘw÷¼
°A�nΘS���ⁿw�≡C°oXTº��m�wA°A�nΘiHO�z°A�B

Quality of Service �I°A�A
O Tivoli Enterprise Console °A�C

�@���:

v τ�z��TΘJD≈W�M≡�C

v ��\ traceBWAinstall.log ��AH�oó��]�≤h�÷ΩTC����≤≥ªw��²CoOzbu���²v

∩��ñA
b��]ww��	ñH tims.InstallLocation
 feature.baseInstallDir ∩��ⁿw��²Cw]w

��²�UCΣñ@�G

– Y� WindowsAhO C:\Program Files\Tivoli\Internet

– Y� AIXAhO /usr/Tivoli/Internet

– Y� S/390 TurboLinxAhO /Tivoli/Internet

– Y�ΣLΣ�� UNIX t�AhO /opt/Tivoli/Internet

v TwD≈W�Ow�°A�nΘ�qúW�C

v ��⌠⌠suCY⌠⌠w÷¼A�byß½�w�C

v ��zLs²���s�°A�Cbs²���}µ�A��zbw�∩��ⁿw�D≈W�M≡�AΘJ°A��

URLCd	G https://servername.it.yourcompany.com:443C

BWMIS0550E ϕτ� Internet Management Server �sq�	Ao�Dw����C

�í: τ�ⁿw≡�iH��A���	�KXΩT�	ºßAw�{í
τ�Σis���� Internet Management Server

��íBz{�CYbw�{í⌡µ�τ��ßO�u
íA�úM��ípo�Ah
π��TºC	pA�z°A�

iαb�íj
í÷¼C

�@���: �d\gbw�{í���º�s�í� Endpoint_install.log ��Cw�{í�w]�N�s�m≤

AIX � Linux W� /tmp �²AH�m≤ Solaris W� /var/tmp �²CY� Windows t�Aw�{í
Γ�s�±b

TEMP ⌠���]w�ⁿw��mC

BWMIS0551E �s�²!p�S�gJ\ivC

�í: w�M�úw�{íw]N��±mbUCΣñ@	�s�²ñG

v b Windows t�WAO� TEMP ⌠���]w�ⁿw��m

v b AIX M Linux WAO /tmp �²

v b Solaris WA� /var/tmp �²
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Yw]�s�²
z��w�
�úw�{í
�ⁿw��s�²AS�¼≈�í
S�ⁿw�gJ\ivAh
π��

TºCw��z°A�
�I�	n�íO 120 MBA��úw�h�n 20 MBC

�@���:

v �⌠w�
�úw�{íC

v τ�w]�s�²
z�ⁿw��s�²A��ⁿw�	�²�gJ\ivABΣ]t¼≈�íC�ú���s�Ai

αiH��¼≈��íC

v ��UCΣñ@	ΦkA�ⁿw@	úP��s�² (�¼≈�í)G

– (	¡ Windows t�) b½s��w�
�úw�ºeA�≤ TEMP ⌠���]wC

– (⌠≤t�) ϕ��w�
�úw�
AbⁿOµWⁿw -is:tempdir ∩�C	pAUCⁿOb AIX t�Ww��z

°A�A�ⁿw /usr/tmp ϕ¿�s�²G

setup_TIMS_aix.bin -is:tempdir /usr/tmp

BWMIS0552E uD≈W�vµ�O	�A�WL 256 �r�C

�í: D≈W�µ�O��A
]t/°�W�C�π�D≈W�º DNS ¡εO 256 	r
C

�@���: τ�D≈W��TA�bD≈W�µ�ñΘJD≈W�C

BWMIS0556E ⁿw�≡�WXd≥C�� TCP/IP ≡�O�≤d≥ 1 � 65535 ºí��π�C

�í: ≡�µ�ñ]túb 1 � 65535 ºi�ⁿd≥��≡�C

�@���: b≡�µ�ñΘJúp≤ 1 Búj≤ 65535 �≡�C

BWMIS0559E L� URL µíG

�í: Enterprise Transaction Performance °A�� URL 	�HUCµíⁿwG

protocol://hostname:portnumber

ΣñG

v protocol OUCΣñ@�G

– http Y Enterprise Transaction Performance °A�úOw�°A�

– https Y Enterprise Transaction Performance °A�Ow�°A�

v hostname O Enterprise Transaction Performance °A�ºD≈≈���πW�

v portnumber O Enterprise Transaction Performance °A�i��P Internet Management Server qT��	≡�C

d	G https://etpserver.it.company.com:443

�@���: ΘJ�Tµíº Enterprise Transaction Performance °A�� URLC

BWMIS0562E Lks���G

�í: w�{íLk¬�
gJⁿw���CTº
ⁿw����π⌠�AH��UPwó��]�º�l�Ciα��

]O��≥ó
wΩwB��t�wíA
Ow�{íS�����gJvC

�@���:

v τ�w�{í��∩���gJ\ivC

– b Windows t�WAw�{íOH Administrator 
��z	M�v���	¡≈�⌡µC

– b UNIX t�WAw�{íOH root ��	�¡≈�⌡µC

v τ��¼≈����íA�b�n
W[���íC

v iÑ��	Gp�º�l���
ΩTA��\ traceBWAinstall.log ��C
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BWMIS0563E ��t���	o���G

�í: w�{íb��t���
Ao{@	��CTº
ⁿwt���AH��UPwó��]�º�l�C

�@���:

v iÑ��	Gp�º�l���
ΩTA��\ traceBWAinstall.log ��C

BWMIS0564E ⁿw�W��í� (�Γ
) WL 254 �r�C

�í: W�
í�µ�
Γ	A]tWL 254 	r
C

�@���: bC@	µ�ΘJúWL 254 	r
C

BWMIS0565E ⁿw� DB2 w��²úsb�Lks�C

�í: b DB2 w��²µ�ñ�ⁿw��²úsbA
w�{íS�∩�²�¬�\ivC

�@���:

v τ� DB2 w��²µ�]t DB2 Ω	��	º�l�²��π⌠�A�z°A�� DB2 Ω�w
 Web Services Courier

Ω��xObΣU���C�²	�sb≤�qúWC

– b AIX WAⁿw�� (²ú]t) sqllib l�²�⌠�W��⌠�W� (	pA/data/dbinstl)C

– b Windows t�WA]t sqllib l�² (	pAC:\Program Files\Sqllib)C

v b AIX WA⌡µUC�@HMΣ DB2 Ω	��	��l�²G

1. ΘJ su - db2InstanceOwnerAΣñ db2InstanceOwner O DB2 Ω	��	�W�A	pAdbinst1Cp�
Nz±

mb DB2 Ω	��	��l�²ñC

2. ΘJ pwd Hπ��l�²�W�C

v Y�²W�O�	�A�τ�w�{í��∩�²�¬�vC

– b Windows t�WAw�{íOH Administrator 
��z	M�v���	¡≈�⌡µC

– b AIX WAw�{íOH root ��	�¡≈�⌡µC

BWMIS0566E DB2 w��²�ⁿw⌠��∩�≤@���A�úO�²C

�í: DB2 w��²�⌠�µ�]t@	��W�A
@	�⌠≤��W���²⌠�Cw�{íw
@	S��W��

²⌠�C

�@���: b DB2 w��²�⌠�µ�ñAΘJ DB2 Ω	��	º�l�²��π⌠�A�z°A�� DB2 Ω�

w
 Web Services Courier Ω��xObΣU���CΘJS��W��	�²⌠�C

v b UNIX WAⁿw�� (²ú]t) sqllib l�²�⌠�W��⌠�W� (	pA/data/dbinstl)C

v b Windows t�WA]t sqllib l�² (	pAC:\Program Files\Sqllib)C

BWMIS0567E Lks� db2java.zip ��C

�í: b�qúW� DB2 �ß��w�	�� Java Σ�Cw�{í�ns� db2java.zip ��A����	n�b DB2
w��²�⌠�µ�ñ�ⁿw��²CiαO��≥ó
w�{íS�∩���¬�vC

�@���:

v Y db2java.zip ��sb≤ⁿw��²ñA�τ�w�{í��∩���¬�vC

– b Windows t�WAw�{íOH Administrator 
��z	M�v���	¡≈�⌡µC

– b UNIX t�WAw�{íOH root ��	�¡≈�⌡µC

v Y db2java.zip ��≥óAh
w� DB2 �ß�A²út Java Σ�C��z� DB2 �z	C
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BWMIS0568E ⁿw�⌠�∩�≤@��²A�úO@���C

�í: zΘJ@	S��W��²W�
�²⌠�C

�@���: ΘJ]A�W��²
�²⌠�W�C

BWMIS0569E Lkbⁿw�≡p� proxy °A�C

�í: w�{íLks�� Proxy ≡µ�ñⁿw�qúA]�≡Lk��Co	ó��iα�]O proxy qúw÷¼B

bⁿw≡�°A�nΘw÷¼A
O°A�nΘS���ⁿw�≡C

�@���:

v τ�zwTΩΘJ proxy °A��D≈W�M≡�CTw proxy D≈W�Ow� proxy °A�nΘ�qúW�C

v ��\ traceBWAinstall.log ��AH�oó��]�≤h�÷ΩTC����≤≥ªw��²CoOzbu���²v

∩��ñA
b��]ww��	ñH tims.InstallLocation
 feature.baseInstallDir ∩��ⁿw��²Cw]w

��²�UCΣñ@�G

– Y� WindowsAhO C:\Program Files\Tivoli\Internet

– Y� AIXAhO /usr/Tivoli/Internet

– Y� S/390 TurboLinxAhO /Tivoli/Internet

– Y�ΣLΣ�� UNIX t�AhO /opt/Tivoli/Internet

v τ� proxy D≈�b⌡µC

v ��⌠⌠suCY⌠⌠w÷¼A�byß½�w�C

v ��zLs²���s�°A�Cbs²���}µ�A��zbw�∩��ⁿw�D≈W�M≡�AΘJ°A��

URLC

d	G https://servername.it.yourcompany.com:443C

BWMIS0570E �úw� Web Detailer A�	o��DCp��¿�úw�{��ⁿ�A��\uWeb Transaction
Performance w�ΓUvñ�Tºí�C

�í: �úw�{íLkq Web Services Investigator �I�ú Web Detailer Proxy P Web Detailer Agent A�C

�@���:

v ÷@U�¿H�¿�úw�{íC

v ϕ��² C ñ���ó�w�
�úw��ⁿ�Aq Windows n²�úUC≈XC

– HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Web Detailer Proxy

– HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Web Detailer Agent

BWMIS0571E �úw� Web Detailer Layered Service Provider 	o��DCp��¿�úw�{��ⁿ�A�

�\uWeb Transaction Performance w�ΓUvñ�Tºí�C

�í: �úw�{íLk⌡µ wd_ws2i.exeAªO@	q Web Services Investigator �I�ú Web Detailer Layered Service

Provider �i⌡µ�CWeb Detailer Layered Service Provider o	��{íiH�d���e�⌠⌠� TCP/IP P UDP �

]C�ú���{íó�Aiαy¿⌠⌠Lks�C

�@���:

1. ÷@U�¿H�¿�úw�{íC

2. �ϕ�UCBJHΓ�Φí⌡µ wd_ws2i.exeG

a. �ⁿOú�UA�≤�HU�²G

SystemRoot\system32

Σñ SystemRoot Ow� Windows ���≈��² (	pAC:\WINNT 
 C:\WINNT40)C

b. ΘJUCⁿOAH�ú Web Detailer Layered Service ProviderG
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wd_ws2i /uninstall

c. YnTwwQ�úA�ΘJUCⁿO�τ�S� Web Detailer ��G

wd_ws2i /enum

BWMIS0572E �úw� Web Detailer autoproxy configuration (PAC) ��	Ao��DCp��¿�úw�{�

�ⁿ�A��\uWeb Transaction Performance w�ΓUvñ�Tºí�C

�í: ≤�úw� Web Services Investigator �I
A�úw�{íLkq Internet Explorer �ú LAN tm]wA]L

k�ú Web Detailer autoproxy configuration (PAC) ��CLAN tm]w
≤w� Web Services Investigator �I
A�

�sW� Internet Explorer WC

�@���:

1. ÷@U�¿H�¿�úw�{íC

2. H STI Playback ��	�¡≈nJ�≈�C��≤w� Web Services Investigator �I
�ⁿw���	CpGw�

{í����	Ah��	W�� TivoliSTIPlaybackC

3. �ϕ�UCBJAq Internet Explorer ñ�ú LAN tm]wG

a. }� Internet Explorer s²�C

b. quπ\αϕñ∩� Internet ∩�C

c. ∩�su�C

d. ÷@U LAN ]w...C

e. Mú�������tm Script �.∩�C

f. Rú�.∩�Uº�}µ���eC

4. �úUC Web Detailer PAC tm�G

v install_dir\Endpoint\bin\w32-ix86\wd_PROXYgenerated.pac

v install_dir\Endpoint\bin\w32-ix86\wd_PROXYfunction.pac

v SystemRoot\wd_PROXY.ini

ΣñG

v install_dir �w� Web Services Investigator �I���≈M�²C

v SystemRoot Ow� Windows ���≈��² (	pAC:\WINNT 
 C:\WINNT40)C

BWMIS0573E ��w� Web Detailer A�	o��DCw�Lk�≥iµC

�í: �úw�{íLkb Web Services Investigator �IWw� Web Detailer Proxy P Web Detailer Agent A�C≥

d≤qúWº��
n²≈X�]≤²e�w�ó�C

�@���:

v ÷@U�°H�⌠w�C

v �²�ú≥d���
n²≈XAA½s��w�{íC�ϕ��² C ñ�ⁿ�H��ó��w�
�úw�C

BWMIS0574E ��w� Web Detailer Layered Service Provider 	o��DCw�Lk�≥iµC

�í: w�{íLk≤ Web Services Investigator �IWw� Web Detailer Service ProviderC≥d≤qúWº��
n

²≈X�]≤²e�w�ó�C

�@���:

v ÷@U�°H�⌠w�C

v �²�ú≥d���
n²≈XAA½s��w�{íC�ϕ��² C ñ�ⁿ�H��ó��w�
�úw�C

BWMIS0572E • BWMIS0574E
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BWMIS0575E �� Web Detailer A�	o��DCo�A���HΓ�Φí��C

�í: w�{íwgQb Web Services Investigator �IWw�F Web Detailer Proxy A�P Web Detailer Agent A

�A²OLk��C

�@���: ���UCΣñ@�Φk���o�A�G

v Ynq Windows NT �u�εxv��A�G

1. π�A�MµG

a. q Windows }l\αϕ∩�]wC

b. ∩��εxC

c. ÷ΓUA���C

2. qA�Mµñ∩� Web Detailer ProxyC

3. ÷@U��H�� Web Detailer Proxy A�C

4. qA�Mµñ∩� Web Detailer AgentC

5. ÷@U��H�� Web Detailer Agent A�C

v Ynq Windows 2000 �u�εxv��A�G

1. π�A�MµG

a. q Windows }l\αϕ∩��εxC

b. ∩��zuπC

c. ∩�A�C

2. H	½kΣ÷@UA�Mµñ� Web Detailer ProxyC

3. q�{\αϕ∩���H�� Web Detailer Proxy A�C

4. H	½kΣ÷@UA�Mµñ� Web Detailer AgentC

5. q�{\αϕ∩���H�� Web Detailer Agent A�C

v q Windows XP �u�εxv��A�G

1. π�A�MµG

a. q Windows }l\αϕ∩�]wC

b. ∩��εxC

c. ÷ΓU�≤A���C

d. ÷ΓUA� (��)C

2. H	½kΣ÷@UA�Mµñ� Web Detailer ProxyC

3. q�{\αϕ∩���H�� Web Detailer Proxy A�C

4. H	½kΣ÷@UA�Mµñ� Web Detailer AgentC

5. q�{\αϕ∩���H�� Web Detailer Agent A�C

v Ynq Windows NTBWindows 2000 
 Windows XP W�ⁿOⁿ���A�A�ΘJUCⁿOG

– net start "Web Detailer Proxy"

– net start "Web Detailer Agent"

BWMIS0576E Internet Management Server ww�≤�qúWA�²e�w���úw��� Windows n²≈X

≥dΣñC÷@UuU@Bv���w�CYz∩
��A@wnTw@�t�H� TIMS M�I�Ω�

w���X{µ�DCYS�w� Internet Management ServerA�÷@Uu�°vH�⌠C�dO�

�UCn²≈XA����Nº�úG

�í: w�{íw"��� Windows n²≈XⁿX Internet Management Server �¡��9MsbAi���Co�

n²≈X
C≤TºñCM�A	≈XiαO²ew�
�úw�ó�
�≥dU��Cboí�UAInternet Management

Server ��π��S�sb≤�qúA]�Lk�C

BWMIS0575E • BWMIS0576E
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�@���:

v Yw�
�úw��z°A�ó�ß�n²≈X≥dbqúWA�÷@U�°H�⌠w�C�²�ú��≥d�n²≈

XM��AA��½sw�C�ϕ��² C ñ�ⁿ�H��ó��w�
�úw�C

v Y�πw�� Internet Management Server sb≤�qúWABzQn��e���A�÷@UU@B�⌡µ�C

BWMIS0576E
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�² E. �N��

�ΩTOw∩ IBM bⁿΩ�ú�ºú�PA�}oX��A�bΣLΩañA IBM ú

úo�ú���ñ�ú�U�ú�BA�B
\αCn�Dbz�ba�O�i��

o�ú�PA�
A�Vϕa� IBM A�Nϕd�C��bú� IBM �ú�B{í


A�
Aúϕ�
t�uα�� IBM �ú�B{í
A�Cun$I6 IBM ��

z]úvA⌠≤\α�ϕ�ú�B{í
A�úiH�N IBM �ú�B{í
A�C

úLAΣLD IBM ú�B{íB
A�bB@W���Pτ�AΣd⌠
≤��	C

bo��
σ≤ñiα]t� IBM ���ºMQ
MQ4��C����	�ú#�

ezMQº⌠≤�vCziH���Φíd��÷�vº�DA�H�HG

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785 U.S.A.

Ynd��÷G�
� (DBCS) ΩT�S\v¡�yA�p�zΩa� IBM �z]ú

í�A
	���ΦíH�G

IBM World Trade Asia Corporation

Licensing

2-31 Roppongi 3-chome, Minato-ku

Tokyo 106, Japan

UCq¿YP�Ωºk
°�Φ�AY°�úA�G

IBM 	H{¼ú���A�úú�⌠≤	�
q�ºO� (]A²ú¡≤iΓ�
�X

Sw	��O�)C

Y��a�bY�µ÷W�ú5\�úWzO�Ah	�úL	C

��ñiα
�	NW
��LΩW���C]�AIBM 
w
�qF�N�qß��

e
Js�ñCP
AIBM oH
∩i� (
) ����ñ�ú��ú�� (
) {íC

�ΩTñ⌠≤∩D IBM ⌠���z	���AIBM ∩	⌠��úú�O�C	⌠�W

�Ω�A�D� IBM ú���Ω��@í�A]��	⌠�y¿ºl�A� Q�ß�

µtdC

IBM oHUAϕ�Φí��
�¼� Q�ßú��⌠≤ΩTA�L�∩ztdC

�{íº≥�v	Y"µ�o�÷Ω�AHK��UCΩT	ió� IBMCΣUCΩT

ⁿ�OG (1) W����{íPΣL{í (]A�{í) ºí≤½ΩT�Φí (2) �¼

��wµ½ºΩTΦkCY�⌠≤�D�p�G
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IBM Corporation

2Z4A/101

11400 Burnet Road

Austin, TX 78758 U.S.A.

WzΩ�º�o�ΣSϕn≤AbY�ípU	�IOΦo��C

IBM ≥≤uIBM �ßX	vBuIBM Ω
{í�vX	v
�Φºí⌠≤PÑ�X	

Ñ°�Aú��σ≤ñ�í��v{íPΣ��A���vΩ�C

⌠≤�B[\�⌡µ	αΩ�úOb@	ⁿ�ε�⌠�UMwX��C]�AYbΣ

L@�⌠�UA�o��Giα
jjúPC���wwb}oÑqt�W�LAú

Lo�úO�b@δt�W
X{�P�GCA	A���wiαwzL �Φí�

⌠LC²Ω
�Giα�Dp�C�σ≤���	���v�Sw⌠�Ad�A��

Ω�C

���ú�ºD IBM ú�ΩTAY@�ú����	A
ΣX��n	
ΣL"}�

D�oCIBM �$��Lo�ú�A]LkT{o�D IBM ú��⌡µ	αB�e

�B
⌠≤∩ú��ΣLDiO���L�CpGz∩D IBM ú���α�⌠≤�	

�A�wV	ú����	d�C

�÷ IBM $��V�⌠≤»zA	Nϕ IBM ����wA�iα≤$�²n	�í

pU����
M�C

�ΩT]tΘ�°�B@����Ω�M°i�d	C�D¿iαa�πí	Ad	

]AF	HB"qB�PMú��W�Co�W���ΩcAp�pPA�
9XC

�@v�vG

�ΩT]t�lyÑ�d	��{íA�Hí	U@�¡xW�{í]p	NCo

�d	{í$g�π��A]�A∩o�{í�ia�BA��
\αA IBM ú8O

�CziH≥≤πoB��BPΓ
�¼�X@�¡x (�gd	{í�@�¡x) º�

�{í ����{íÑ��AH⌠≤�í�sB�∩��¼o�d	{íA�ú	

V IBM IOC

o�d	{í�⌠≤í≈
⌠≤l��@�C@≈�%Aú	�π�UC�@vn

	G

© (Q"qW�) (.). í≈{íXl�� IBM Corp. d	{íC© Copyright IBM Corp.

_ΘJ.≈_. All rights reserved.

YzOHql�µí�°�ΩTAh<MmΓ�	iαú
X{C

��

IBMBIBM �xBTivoliBTivoli �xBAIXBDB2BNetviewBTivoli EnterpriseB Tivoli

Enterprise ConsoleBWebSphere � World Registry O International Business Machines

Corporation bⁿΩ� (
) ΣªΩa�	�C
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MicrosoftBWindows � Windows NT O Microsoft Corporation bⁿΩ� (
) ΣªΩ

a�	�C

UNIX O The Open Group bⁿΩ�ΣªΩa��U	�C

Solaris Operating EnvironmentBJava H���H Java �≥ª�	�O Sun Microsystems,

Inc. bⁿΩ� (
) ΣªΩa�	�C

Σª"qBú��A�W�AiαOΣª"q�	�
A��xC

�² E. �N�� 189
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Wⁿ��

Yzb�Wⁿ��ñΣú��ⁿJA��\ IBM

Dictionary of ComputingAΣ�≤UC⌠�G

http://www.networking.ibm.com/nsg/

nsgmain.htm

IBM Dictionary of Computing wqF�b\h IBM

ú�ºí	σ≤ñ�	NⁿJCª]]AF IBM ú

�NyMqU�
��∩X�ⁿJMwqC

T	

u@ (job). b Web Transaction Performance ñAzzL

IBM Tivoli Monitoring for Transaction Performance ��	

 ����{íSw�@�Ap⌠��dC

�	

¼�í�í (interactive mode). �� GUI �w�
�

úw� Web Transaction Performance ú�
≤�@Φ

kCt��\��]w�í (silent mode)C

�í⌠⌠ (intranet). @	M�⌠⌠AN⌠
⌠⌠��H�
��{í (	p Web s²�)AP��ñ{��qú⌠⌠\

α≥ª[cπXb@�Ct��\°��⌠⌠ (extranet)C

Θx�yzl (log file descriptor). ªO@	½≤MµA
ΣñC@	½≤Nϕ@	 Web Θx���C�Θx�í	

Q��Mw Web Θx�����
µíC

¡	

D≈W� (host name). bqT≤w�⌠
⌠⌠M≤ñ≈
��W�C�
�AD≈W�Q��ϕ��π⌠�W�C

ΣL
�AªQ��ϕ��π⌠�W�ñ�SO�lW

�C	pAY rchland.vnet.ibm.com O�π⌠�W�AU

C@�iQ°�D≈W�G (a) rchland.vnet.ibm.com 


(b) rchlandC

DD (topic). b Tivoli Decision Support ñAw∩Σ�

��Ω�wºñϕHK�¬�πΘ�DC

[K (encryption). @NTºsX�ΦkAHKϕª

b�í⌠⌠
⌠
⌠⌠W��
αú�qT�⌠pC�F

�j�w�AWeb Transaction Performance ��{í��

128-�
[KC

iΓíσ≤µí (Portable Document FormatAPDF).
� Adobe Systems, Inc. �ⁿwA�≤qlteσ≤��

�C

��� (normalization). @	≈εAϕ�r
�WL²9
��b{
��±A�≈ε
�ε�o�≤C����≈

εB@AO����@	w����Ab���≤Q�o

ºeA�
�	�db�w����C�w��jpQw

q�{
��/�±C

&	

°��⌠⌠ (extranet). M�BΩ��⌠⌠A��s��
εMw�\α�¡ε@	HWs��⌠
⌠⌠��í⌠

⌠Auα�∩w�wq��� (	p��U"q�Σ��

�±�H)C��\�í⌠⌠ (intranet)C

°�º�α (Enterprise Transaction Performance).
IBM Tivoli Monitoring for Transaction Performance ú��

Σñ@	
≤CEnterprise Transaction Performance 
≤ú

�@�\αMS�≤Uz�R�Wiz�	���{í�

	αCt��\Web Transaction PerformanceC

��� (response file). ��\∩�� (option file)C

s��ε (access control). bqúw�ñATOu��
v��	Hg��v�Φí(αs�qút�Ω��L

{Cb Web Transaction Performance ñAs��ε
¡ε

b Internet Management Server W�s�A�M��{íC

s��εMµ (access control listAACL). @≈P½≤
�÷�MµA�O��iHs�½≤�DΘH�ª
�s

�vF	pAP���÷�Mµ
�OiHs�����

�	A�B�OL
∩	���s�vC

w� Socket h� (Secure Sockets LayerASSL). ²
Ω�αQ[K�B²�ß�α≈b�ß�/°A�qTñτ

�°A��@�w�qT≤wC

w�°A� (secure server). b Web Transaction

Performance ñ� Internet Management Server 
 Quality

of Service proxy °A�AΣ��w� Socket h� (SSL)

H��w�qTC

w��W�σ
eqT≤w (Hypertext Transfer Protocol
SecureAHTTPS). ���w� Web qT≤wC�qT≤

w��uw� Socket h�v(SSL) [KC
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�µ�p�� (self-signed certificate). @	����A
Σ�����
aw�qTA��Q{�ñ�oX�.[

����N�εCt��\�� (certificate)C

��]ww� (silent installation). ��\��]w�í
(silent mode)C

��]w�í (silent mode). qS� GUI π�e��ⁿ

Oµw�
�úw� Web Transaction Performance ú�


≤�ΦkCϕ����]w�íAz��bⁿOµ
b�

� (��∩��
���) ⁿww�
�úw�{í���

Ω�Ct��\¼��í (interactive mode)C

C	

�π⌠	W� (fully qualified domain name). b⌠


⌠⌠qT≤w�ñA]A⌠�W�º��lW��D≈t

�W�C@	�π⌠�W�d	O ralvm7.vnet.ibm.comC

t��≤ (system event). Internet Management Server �

ú���iB��
¼ATºCt��≤q�Oτ��

DB�≤Bzó�
�IqT�D�ú���GCt��

\�≤ (event)B��{í�≤ (application event)C

�⌡≡ (firewall) . O@��εY	⌠⌠PΣL⌠⌠íº
su�hD�mC�⌡≡ (a) �εúQn
$�v�qTΩ

�yqiJⁿO@�⌠⌠AH� (b) 	e\�∩��qTΩ

�yq≈}ⁿO@�⌠⌠C

K	

�≤ (event). b Web Transaction Performance ñA�iB

��
¼ATºúO� Internet Management Server (t�

�≤) ú�ANO���{í (��{í�≤) ú�Ct�

�\t��≤ (system event)B��{í�≤ (application

event)C

�≤�� (event response). ϕ Web Transaction

Performance ��{í
 Internet Management Server ú�

�≤AYw²tm�@
�oCW e b T r a n s a c t i o n

Performance �z	iHtm∩Sw�≤�¼�@HW�

�C�iα��≤��]AOⁿ��≤B�qll≤q�

	H
s�wo��≤B
e�≤� SNMP ��{íBα

��≤� Tivoli Enterprise ConsoleAH��l{í


scriptC

�≤Bz{í (event handler). b Web Transaction

Performance ñA�l� Web Transaction Performance �

z	�tm��≤��nΘC

�≤α½{í (event adapter). b Web Transaction

Performance ñAN�≤α½¿ Tivoli Enterprise Console i

H���µíAMßα���≤� Tivoli Enterprise Console

�≤°A��nΘC

�≤α� (event forwarding). ��\ Tivoli Enterprise

Console �≤α� (Tivoli Enterprise Console event

forwarding)C

��
g�	í (user experience time). Quality of

Service ��{í��qº
ííj�Σñ@�C���	

g�
íO�¿µ@ HTTP º��ß�
íCª]���

�
íC

��	í (round-trip time). ��\��	g�
í (user

experience)C

ϕµ	í (tablespace). b÷píΩ�w�zt�ñAx
sΩ�w½≤ºtm��X�KnC

≈�Ω�w (key database password). ≈�Ω�w�

��[KKXC�≈�Ω�wxsb⌠����Ct��

\≈�Ω�w�� (key database file)B⌠��� (stash

file)C

≈�Ω�w�� (keys.kdb file). w]��ε�AΣΣt
s�w�� Web °A�H� Internet Management ServerC

o	��]t IBM Σ��w]�HDn��B"}≈�B

pK≈�B⌠�W�H�Q�H�B�vs��{�ñ

�CϕPw�qTw�b@�
A Internet Management

Server H� Quality of Service proxy °A�	�α≈Σ�

keys.kdb ��AHK����ñ���@�τ�º�C

D�� (demilitarized zoneADMZ). bnΘMqú⌠⌠
@
ñA°� (�í⌠⌠)M⌠
⌠⌠ºí�Q
°⌠⌠C

DMZ M�í⌠⌠
⌠
⌠⌠ºí�qT
bYµ�ε¼A

Uo�C DMZ Oíp⌠
⌠⌠��{í°A� (	pAl

≤M ftp) �aΦC

E	

ß�A�	í (back-end service time). � Quality of

Service ��{í��q�
ííj�Σñ@�C�ß�A

�
íO Web °A��¼Y	�nD�º�BBz�º�

H����º��ß�
íCt��\º� (transaction)C

[cA� (framework services). ��\��A� (core

services)C

í�T� (heartbeat) . �I
eH�� In ternet

Management Server H
Fª9b@�ñC

�∩�@Ω�w�� (Relative Uniform Resource
Locator) (RURL). ⁿwΩ���W�úOΩ���∩�

m�rΩCt��\�@Ω�w�� (URL) (Uniform

Resource Locator, URL)C

¡ε (constraint). PSw��{í���÷�¡ε



¡C¡εiH]A
íd≥Bí���B¼A�≤A
	

Σ�
Σú���eCϕWX
H*¡ε
AªN��
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e��z°A���≤C��≤
Oⁿ���{í�s�

�≤ΘxñAMßα��ΣL⌠≤wtm��ⁿ	C

���R{í�°� \α (���R{í�°� feature).
STI Player �@�\αA�\α�q�����¿nQe{

�⌠��úPlσ≤ (	p java scriptB�íϕMv�) �


ính[Cu���R{í�°�v�p�π�b Web

Transaction Performance ��	 �Cu���R{í�°

�v�
P STI Player @��≤ Web Services Investigator

�ICu���R{í�°�v�
]�� Web DetailerC

��π�	í (page display time). � Quality of Service

��{í�q�Σñ@	
ííjC���π�
íOb

nD	°A�Wú�⌠��ß�
íA]Aq}lú��

���¿��@�
íC

Q	

�l��{í (native launcher). bSw¡x��w�B
�
�úw�{í�i⌡µ�C	pA

setup_TIMS_w32.exe Ob Windows ¡x�� Internet

Management Server �w�{í��l��{íC

	íWO (time stamp). ½≤W��Aⁿ�b½≤��{
ñAY@	÷ΣI�t�
íC

��A� (core services). � Internet Management Server

ú��Σ� Web Transaction Performance ��{í�A

�Co�A�]AF�≤A�B�{�BΩ��z{íH

�[cw�C

µL�v	�	í (Greenwich mean time, GMT). �

ΩµL�vº��l=u (g�s�) �¡í/º
íCµ

L�v��
í�
�� Z 
í
@
��
íC÷Mµ

L�v��
íM@
��
í�

µ¼���Aª


�úOPqrCµL�v��
íO@	j	�
íC]

�wgúAH,σ{H�wqϕA�
í>��#n�W

�O@
��
í (UTC)C

Q@	

�AD≈tmqT≤w (Dynamic Host Configuration
Protocol, DHCP). � Internet Engineering Task Force

(IETF) �wq�qT≤wA���Aaⁿw IP �}�⌠⌠

ñ�qúC

�H root ��
 (trusted root). buw� Socket h

�v(SSL) ñA{�ñ� (CA) �"}≈���÷�OW

�C

�v (authorization). �P��	�π
�¡½≤BΩ�

\αs�v�{�C

º� (transaction). (1) σ¼í�A��	b⌠�⌡µ�

í�A	pGjMΩTBnO�O
q�ú�C(2) HTTP

º�C

�@Ω�w�� (Uniform Resource Locator) (URL).
���O⌠
⌠⌠Ω���¼M�mºrΩCURL �⌠�

W�BΩ��mí	H�Ω��¡�W���¿AB��

πy�M*uj}C

�@Ω��Or (Uniform Resource Identifier) (URI).
b HTTP ñA���O⌠
⌠⌠Ω��rΩC�Γ�

URIG�@Ω�w�� (URL) M�∩ URL (RURL)C

]w��{í (setup launcher). ��w�{í��l�
�{íC

QG	

nO�I (registered endpoint). @	 Internet

Management EndpointAΣ� Internet Management Server �

δ�CInternet Management Endpoint w�{íN�InO

�b Internet Management Server ΩT∩��Wⁿw�

Internet Management ServerC

Ω�D≈ (virtual host). �� Web °A�nΘP
x�

h	 IP �} (
⌠�) �µ@qút�C

Wσr
eqT≤w  ( H y p e r t e x t  T r a n s f e r
ProtocolAHTTP). ��
e�π�Wσrσ≤�qT≤

wCHTTP O�� Web s²�qT≤wC

Wσr	OyÑ  ( H y p e r t e x t  M a r k u p
LanguageAHTML). � SGML σ≤�¼wq (DTD) �

ⁿwBQ�� Web °A�A��@�OyÑC

QT	


Θ�εqT≤w/⌠	⌠⌠qT≤w (Transmission
Control Protocol/Internet ProtocolATCP/IP). (1)u


Θ�εqT≤wv�u⌠
⌠⌠qT≤wvAG	ft�

�iú��búP�¼º¼s⌠⌠Wº��{íí�ia

�∩�suC

(2) b⌠
⌠⌠qT≤w⌡µ
eM��{íqT≤wM

≤C

�I°A� (origin server). Quality of Service ��{

í�
°� Web °A�Cª]Q���I HTTP °A�C

t��\ Quality of Service proxy °A� C

Ω��x (data warehouse). b÷píΩ�w�zt�

ñ��í (	p Oracle 
 DB2) 
xsΩ�H���{í

��Ct��\ Tivoli Enterprise Data WarehouseBWeb

Services Courier Ω��xC

Wⁿ�� 193



Ω�w (database). �Ω�w⌡����Bµ¼�÷�
Ω��XA��A�@	HW���{íC

Ω�∩� (data option). @	ⁿOµ∩� (�≤��]w

w�
�úw�)A�∩�ⁿw�ΩTNOzb¼��íU

w�
�úw� Web Transaction Performance ú�
≤


b∩���ú��ΩTC	pAΩ�∩�

-W tims.port="80" 
ⁿw Internet Management Server �

�≡� 80C

O	 (timeout). �t�@�h�¿�
ííjF	pA�
t�ñ�B	�½s��t�@�eº���
íC

Q�	

�I (endpoint). ��\ Internet Management EndpointC

�z°A� (management server). ��\ Internet

Management ServerC

�z�⌠	 (administrative domain). ��\⌠�

(domain)C

�z
 (administrator). t�
Q�vb IBM Tivoli

Monitoring for Transaction Performance GUIW⌡µ�z@

�� Web �z	C

�zxsw (management repository). @	�≤÷pí
Ω�w�zt� (RDBMS) ºϕµ��XAInternet

Management Server ���t�xsu@ΩTB�≤H�Σ

LΣ� Web Transaction Performance \α���Ω�C�

zxswObw�
í��b RDBMS ñC

⌠	 (domain). b⌠
⌠⌠W@	�}��qAiⁿw@
	��BΣ�¼
Σ�úΩCq�Oqú⌠⌠�@í≈A

�B	⌠⌠�Ω�BzΩ�O�ⁿ@P��εC� Web

Transaction Performance ⌠����
��¿Ao�
�²

��A�MB@��{íα≈B@A�Bo�
��

Internet Management Server �zC]���z�⌠�C

⌠	W� (domain name). bqT≤w�⌠
⌠⌠M≤

ñAD≈t��W�C⌠�W��@sΩlW���¿A

�lW���jr
j}C	pAYD≈t���π⌠�

W� (FQDN) O ralvm7.vnet.ibm.comAUCC@	W�

úO⌠�W�Gralvm7.vnet.ibm.comBvnet.ibm.com �

ibm.comC

⌠	W�t� (Domain Name System, DNS). ⌠
⌠

⌠⌠�W�QMΣ�α½¿⌠
⌠⌠qT≤w (IP) �}�

ΦkC]��@@≈�ñ�⌠�W�
 IP �}∩�Mµ�

ú7Ω
A�H⌠�W�M IP �}MµHv¡ÑhΦí�

�≤⌠
⌠⌠C

⌠⌠��t� (Network File SystemANFS). @	qT
≤wAΣi²⌠≤b⌠⌠��D≈h�ⁿΣLD≈���

�²C@;#ⁿA���²N
�≤��D≈WC� NFS

qT≤wO� Sun Microsystems, Inc �}oC

⌠	⌠⌠A��� (Internet service providerAISP).
ú�s�⌠
⌠⌠���C

⌠	⌠⌠qT≤w (IP) �} (Internet protocol (IP)
address). �@� 32 �
�}Aⁿw⌠
⌠⌠WC@	

�m
u@���mC	pA9.67.97.103 O@	 IP �}C

yÑM≤ (language pack). @���M Web Transaction

Performance ú�
≤@�w�
Ai²zH�σH��S

wyÑA��° GUI 
Θx�C

{�ñ� (certificate authority, CA). oX��p��

���CCA 
τ�����H�¡≈B��	Q�v��

�A�BoXs��B≤s{����AH��°
≤ú

A�v��º��	���C

Γ	 (realm). s²���P URL ÷s�W�Aixs

zΘJ�KXΩTAHKbU�nDt�
��τ�C

Q¡	

���� (digital certificate). ��\�� (certificate)C

Q&	

�� (certificate). @≈�wnOº{�ñ� (CA) �o

���σ≤A]tF��	
t�
≤�¡≈�"}≈

�Cb Web Transaction Performance ñA��Q��O�

Internet Management Server H� Quality of Service proxy

°A�C

�{Ω�¼� (historical data collection). b Web

Transaction Performance ñA��{í��xsbΩ�w�

ΩTA�o�ΩTiHQµí��BH°i��íe{�

��	C

∩�� (option file). @	Q�b��]ww��í
�
úw����Atw�
�úw�{í���Ω�CΣQ

�����Ct��\��]w�í (silent mode)C

QC	

��{í�≤ (application event). � Web Transaction

Performance ��{í�ú���iB��
¼ATºC�

�{í
bu@⌡µ
íWX
H*ⁿw�¡ε
ú��

≤Ct��\�≤ (event)Bt��≤ (system event)C

⌠��� (keys.sth ��) (stash file (keys.sth file)).
@	]t≈�Ω�wKX���C@	w�� Internet

Management Server 
 Quality of Service proxy °A�w


hMΣ≈�Ω�w��AH�ªb�P�²���∩�
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⌠���Ct��\≈�Ω�w�� (key database file)B

≈�Ω�wKX (key database password)C

QK	

�÷l≤
eqT≤w (Simple Mail Transfer Protocol,
SMTP). b⌠
⌠⌠qT≤w�ñAib⌠
⌠⌠⌠��
��	í
el≤���{íqT≤wCSMTP 
ⁿwl≤

µ½��TºµíCΣ�]u
Θ�εqT≤w (TCP)v

O≥ªqT≤wC

�÷⌠⌠�zqT≤w (Simple Network Management
ProtocolASNMP). b⌠
⌠⌠qT≤w�ñA��
°
⌠��M�s⌠⌠�⌠⌠�zqT≤wCSNMP O@�

�{íh�qT≤wC�z�m�ΩT
b��{í��

zΩTw (MIB) �wqMxsC

QE	

÷píΩ�w�zt� ( r e l a t i o n a l d a t a b a s e
management system). ÷píΩ�w{íAΣ]t��
	n�{íB{í]puπH���Bw�M�@�qΩ

�w��{í��ºí	σ≤C

GQ	

Y½�h� (severity level). ⁿwⁿw��≤�½n�C
Y½�h�Mwt����≤n����@ (�≤��)C�

@�:	Y½�h�Ad≥quú	v(�C) �u��v

(�¬)Ct��\�≤�� (event response)C

GQT	

	Φ°A�O� (logical server cluster). Web °A�

ºO���ΦW�C

τ� (authentication). τ���	�¡≈
��	s�

½≤�ΩµC

B

BAROC ��A.baroc � (BAROC file, .baroc file).
Tivoli Enterprise Console �≤°A�ñAwwq�≤�O

��íϕ�kCWeb Transaction Performance ú� BAROC

(Basic Recorder of Objects in C) ��AΣA�≤M Tivoli

Enterprise Console πXb@���≤C

C

CA. ��\{�ñ� (certificate authority)C

Cognos PowerPlay. @	h�°i��RM�nΘAP
Tivoli Decision Support @Pw�Cb Tivoli Decision

Support ñ�tF@� PowerPlay uπC

cube. Cognos PowerPlay ��iµh�°i�SwΩ�e

��C

D

DHCP. ��\�AD≈tmqT≤w (Dynamic Host

Configuration Protocol)C

DMZ. ��\D�� (demilitarized zone)C

DNS. ��\⌠�W�t� (Domain Name System)C

E

EXEC �≤Bz{í (EXEC event handler). b Web

Transaction Performance ñA�l��	��� script 
�

�{íH��Y�≤��≤Bz{íC

G

GUI. ��\ Tivoli Web Solutions GUI

H

HTML. ��\Wσ≤��yÑ (Hypertext Markup

Language)C

HTTP. ��\W�σ
eqT≤w (Hypertext Transfer

Protocol)C

HTTP proxy °A� (HTTP proxy server). HTTP °

A�A�t@	°A��¼nDA�BΩt�ß� (pP�

ß�� proxy) H�o�nD�A�C

HTTP º� (HTTP transaction). µ@ HTTP nDM�

�C

HTTPS. ��\w��W�σ
eqT≤w (Hypertext

Transfer Protocol Secure)C

I

IBM HTTP Server. IBM Java servlet ¼���{í⌠�A

�≤�mBπ�H��z Web ��{íC

IBM Tivoli Monitoring for Transaction Performance
GUI. �W�M�bΓ	��í��	 �A@	M

Enterprise Transaction Performance 
≤@�Qú�At@

	M IBM Tivoli Monitoring for Transaction Performance ú
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�� Web Transaction Performance 
≤@�Qú�CWeb

Transaction Performance w���z	�� IBM Tivoli

Monitoring for Transaction Performance GUI �wu@Bt

m�≤��H�⌡µ�q� Web A�M	αi��º	n

�ΣLí�C

Internet Management Endpoint. zLw�ⁿwnΘM
≤A��≈�h⌡µu@H�ú� Internet Management

Server �Σt�ΩTC�T Internet Management Endpoint

��¼GQuality of ServiceBWeb Services Investigator H

� Web Services CourierCwqC@	�I�¼�nΘM

≤AiH]A@	HW�Dn��{í (	pAQuality of

Service ��{íO Quality of Service �I�Dn��{

í)B�InΘAH��I⌡µu@
��n�⌠≤ΣLn

ΘC

Internet Management Server. ú��A�M��	 

��°A�O Web Transaction Performance ��{íMΩ

���ñí�z�	n�CInternet Management Server M

VΣnO� Internet Management Endpoint @�c¿F Web

Transaction Performance �z⌠�CInternet Management

Server ]���z°A�AbY�ú�Xñ�� TIMS

(Tivoli Internet Management Server)C

ISP. ��\⌠
⌠⌠A���	 (Internet service

provider)C

J

Java Database Connectivity (JDBC). ��{í]p 
� (API)AΣ����ΦP Open Database Connectivity

(ODBC) �PA²OOSO� Java Ω�w��{í���

]pCY�S� JDBC X�{í�Ω�wA JDBC 
]A

q JDBC � ODBC �⌠��AªOα½ JDBC � ODBC

�≈εCJDBC � Sun Microsystems, Inc. M\h�P±H

���	�}oC

Java Development Kit (JDK). nΘM≤iQ���gB
s�Bú�H�⌡µ Java applets M��{íC

Java Runtime Environment (JRE). Java Development

Kit (JDK) �l�AΣ]t�¿�� Java ¡x���⌡µ

����CJRE ]A Java Virtual Machine (JVM)B���

O�Σ���C

Java Virtual Machine (JVM). ñíBzµ
 (CPU) �

nΘΩ@ΦíA
⌡µws� Java {íX (applet M��

{í)C

JDBC. ��\ Java Database ConnectivityC

JDK. ��\ Java Development KitC

JRE. ��\ Java Runtime EnvironmentC

JVM. ��\ Java Virtual MachineC

N

NetView. ��\ Tivoli NetViewC

P

PDF. ��\iΓíσ≤µí (PDF) (Portable Document

Format, PDF)

proxy °A� (proxy server). �¼��n
�t@	°
A��nD�Nϕ�ß� (@��ß�� proxy) �o�n

D�A��°A�Cϕ�ß�M°A�Lk��su
q

�
�� proxy °A� (	pAϕ�ß�Lkí¼°A��

w�τ�nD²�	5\�ß���Y�A�
)C

Q

Quality of Service. Web Transaction Performance ��

{í�Σñ@�CQuality of Service ��{í
w∩ Web

°A�� HTTP º�iµΓ�A��q�¿C@	º��

U	
ííjCQuality of Service ��{í��q�
í

íj]A��	g�
íBß�A�
íH���π�


íC

Quality of Service proxy °A� (Quality of Service
proxy server). @	 IBM HTTP ServerAΣM Quality of

Service �Iw�b@�A@� Web °A� (���I°

A�) � proxyA�°A�� Quality of Service ��{í


°Ct��\�I°A� (origin server)C

Quality of Service �I (Quality of Service endpoint).
⌡µ Quali ty of Service ��{íu@� Internet

Management EndpointCϕzw� Quality of Service �IA

�wú��nΘ
]A Quality of Service ��{íH�

Quality of Service proxy °A�C

R

RDBMS. ��\÷píΩ�w�zt� (relational

database management system)C

RURL. ��\�∩�@Ω�w�� (RURL) (Relative

Uniform Resource Locator, RURL)C

S

servlet. ��\ Java servletC

Site Investigator. Web Transaction Performance ��{

í�Σñ@�C� Site Investigator ��{í
b⌠�ñM

Σ≥óMⁿl���AH��yⁿw��eC
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SMTP. ��\�÷l≤
eqT≤w (SMTP) (Simple

Mail Transfer Protocol, SMTP)C

SNMP. ��\�÷⌠⌠�zqT≤w (SNMP) (Simple

Network Management Protocol, SNMP)C

SOCKS °A� (SOCKS server). @	q⌠h��h

�AΣzL�⌡≡�\αú�w��µVsu�úw�⌠

⌠ñ�°A���{íC

SSL. ��\w� Socket h� (SSL) (Secure Sockets Layer,

SSL)C

STI Player. Synthetic Transaction Investigator ��{í

º
≤�Σñ@�C� STI Player 
½± STI Recorder �

O²� Web º�Cϕzb Windows t�Ww� Web

Services Investigator �IA� STI Player 
Q�JCzi

H�wbúP�
íAH�qúP��I½� STI ±u

@AoO�F�⌠úP¼pU�	αMi��C]O��

� STI ±C

STI Recorder. Synthetic Transaction Investigator ��{

íº
≤�Σñ@�C� STI Recorder
O²Sw� Web

º�ºBJ�A	pAnO�O
�°bßCO²@�

�≈εOxs��� HTTP nDΩT≤ XML σ≤ñCz

iHN STI Recorder w�b⌠≤ Windows ≈�WCzú

�nN STI Recorder w�b Internet Management Endpoint

WC

Synthetic Transaction Investigator. Web Transaction

Performance ��{í�Σñ@�CSynthetic Transaction

Investigator 
�q��	p≤b⌡µSw Web º�L{ñ

g�Y	⌠�CSynthetic Transaction Investigator ��{í

�Γ	
≤�¿G STI RecorderAΣ
O² Web º�F

STI PlayerAΣ
±q@
h	 Web Services Investigator

�I�wO²�º�Ct��\ STI RecorderBSTI

PlayerC

T

TCP/IP. ��\
Θ�εqT≤w/⌠
⌠⌠qT≤w

(TCP/IP) (Transmission Control Protocol/Internet Protocol,

TCP/IP)C

TEC. ��\ Tivoli Enterprise Console (TEC)C

Tivoli Enterprise Console (TEC). Tivoli nΘú�AΣ


¼�BBzH����lA�≤t�B��{íB⌠⌠

MΩ�w�≤�≤��@C� Tivoli Enterprise Console 


ú�⌠⌠pΓ⌠���ñíH��íº�°Fª��¼�

ΩT���í�≤
°�BBzΩT�ñí�≤°A�A

H�bt��z	e{ΩT���í�≤D�xC

Tivoli Enterprise Console �≤α� (Tivoli Enterprise
Console event forwarding). b Web Transaction

PerformanceA² Web Transaction Performance �z	α≈

�Cnα�� Tivoli Enterprise Console �ⁿw�¼��≤

�@�∩�\αC�≤
zL Web Services Courier �I

α�� Tivoli Enterprise ConsoleC

Tivoli Enterprise Data Warehouse. @	ñíΩ�xs
BAb�xsBiHE���\h�z��{í��{Ω

����{Ω�ú�÷pA�°iM≤Ot	uWBz

(OLAP) uπAH�W�B��B�RBbßBzMΩ��

�uπ��CTivoli Enterprise Data Warehouse ú�@	i

��ú��µ W e b í�{°i�°i �CW e b

Transaction Performance N STI Player M Quality of Service

��{í¼��Ω�
e� Tivoli Enterprise Data

WarehouseC

Tivoli NetView. Tivoli ú�
zLh	@�t�MqT

≤wA����í⌠⌠�zC

U

URI. ��\�@Ω��Or (URI) (Uniform Resource

Identifier, URI)C

URL. ��\�@Ω�w�� (URL) (Uniform Resource

Locator, URL)C

UTC. ��\µL�v��
í (Greenwich Mean Time)C

W

Web Services Courier Ω��x. @Ω��xAWeb

Transaction Performance �ª�xs���{°i�Ω�C

ϕzw� Web Services Courier �I
A
�l]w Web

Services Courier Ω��xC

Web Services Courier �I (Web Services Courier
endpoint). Internet Management EndpointAΣ
¼��@

�{°i�Ω��BN�≤α�� Tivoli Enterprise

ConsoleCb��IW��{Ω�¼�nΘ
�� Web

Services Courier Ω��x�xs�@�{°i�Ω�C�

Ω�]
α�� Tivoli Enterprise Data WarehouseC

Web Services Investigator �I (Web Services
Investigator endpoint). Internet Management EndpointA

Σ]A Site Investigator ��{íAH� Windows t�W

� STI Player M u���R{í�°�v�
C

Web Transaction Performance. IBM Tivoli Monitoring

for Transaction Performance ú��Σñ@	
≤C� Web

Transaction Performance 
≤Oñíí�z���{íM

≤A
° Web ¼A��i��M	αC��\ Enterprise

Transaction PerformanceC
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