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²����e�µ�nΘw�ß������íAz���"q Java™ Run-time

Environment 1.3 ���#�����íCY�o����úsbA]�bz�@���

���e�µ�Ñq@��UⁿC

T i v o l i R e m o t e
Control nΘ

���w��í (MB)

Windows 98
S e c o n d
Edition

W i n d o w s
XP

W i n d o w s
NT

W i n d o w s
2000

UNIX®®/Linux
for Intel

Linux for
S/390

OS/2

�����ε� 1.5 1.9 1.8 1.8 - 1.1

������� 0.8 2.7 2.7 2.7 - - 1.3

T i v o l i R e m o t e

Control °A�/hD

- - - 57.3 57.3 - -

���e�ε� 1.8 1.8 1.8 1.8 - - 1.8

���e��� 1.7 1.7 1.7 1.7 - - 1.7

µ��ε� 0.7 0.7 0.7 0.7 - - 0.7

µ���� 0.7 0.7 0.7 0.7 - - 0.7

JRE 1.3 24 24 24 24 - - 24.8

Tivoli Remote Control nΘ ���w��í (MB)

Windows 2000 AIX Linux for Intel Solaris @�⌠�

Tivoli Remote Control proxy 28.3 32.1 35.7 57.8

p���ΩT��sΩTA��\ IBM Tivoli Remote Control: ���N��C

nΘ�D

Tivoli Remote Control LkPΣL�¼�����nΘP�sbC

z��ww��⌡µUCnΘA#αw� Tivoli Remote ControlG

v Σ��@�t��⌠⌠qH≤wC

v Tivoli Management Framework 3.7.1 �≤s���C

��z���w�G

v bu@�W@��ε������ Tivoli Management Framework �� 3.7.1 �≤s

��� (lcf �� 91 �≤s��) � Tivoli �zNz�C

v u@�Wn�� Tivoli Remote Control ��í������ Tivoli α�C

v u@�Wn�� Tivoli Remote Control Web ���UCΣñ@� Web s²�G

– Netscape 4.6 �≤s���

– Internet Explorer 5.0 � 5.5+SP1
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v IBM Tivoli Firewall Security Toolbox 1.3 �≤s��� (p�bDW�	í���

Remot Control proxy)C

Windows �IW�
	�\iv≥��D

b Windows NTBWindows 2000 � Windows XP �IW�� Tivoli Remote ControlA

�Twz�U�U��í�����\ivC

BJ 1Gw� Tivoli Remote Control ���Ñq@�
bw� Tivoli Remote Control ���Ñq@�ºeA�Tw root_user Mg���ⁿw

����bßW�AO�I@�t���z�bßC root_user Mg�wq≤ Tivoli �

z��Fi�� widmap ⁿO�dΣ�C

Y� Windows NTBWindows 2000 � Windows XP �IA root_user Mg��w]

�Ow]��
�z�bß (�pAb
σ≈�W∩�� Administrator)CYNw]�

��z�bß≤WA���úP� Windows bßW�@� root_user Mg�A�Tw

�s���bß�XUCWhG

v ≤⌠�h�� Tivoli �z��C@��IW�wwqC

�: Y�� Tivoli Management FrameworkABwbí≈�IWN�
�z�bß≤

WAzi�� BuiltinNTAdministrator @� root_user �Cp�Yib Tivoli

���⌠≤�IWw� Tivoli Remote Control ���Ñq@�AY��IW��


�z�bßW�ú�PC

v wwq≤C@��IW� Windows Administrators � Tivoli_Admin_Privileges s	C

v bUC�²W�uπ�εvvG

– %WINDIR%

– %WINDIR%\system32

– %WINDIR%\system32\drivers

– %LCF_DIR%

v ∩UCn²≈X�uπ�εs�vvG

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\RunOnce

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services

HKEY_LOCAL_MACHINE\SOFTWARE\Tivoli

v �viG

– nJ�≈

– (⌠⌠s�u@�

– w�A��X�{í

– Nu@�½s}≈

BJ 2G⌡µÑq@�
ϕÑq@�w��ºßA Tivoli Remote Control N�b Windows w²wq���t�

bßU⌡µAΣb��≈�W�sx�M�vCYn�∩�bß�M�vA�TwΣ

�*�X�IC@� Windows @�t�W�UCWhG

v bUC�²W�uπ�εvvG

– %WINDIR%

– %WINDIR%\system32

– %WINDIR%\system32\drivers

– %LCF_DIR%
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v ∩��n²≈X�uπ�εs�vvC

v �vinJ�≈C


�� IBM Tivoli Remote ControlA�� 3.8
��\ IBM Tivoli Remote Control: ��ΓU � 2 	C
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� 3 � nΘ¡εB�D	�µ�MΦk

�	]tF IBM Tivoli Remote Control �� 3.8 �≤�nΘ¡εB�D��µ�MΦ

kC

nΘ¡ε

UCO Tivoli Remote Control �nΘ¡εG

v Defect 4668GbH Windows 2000 ���iµ����Ñq@��íAY Microsoft

Help Office Assistant π�b���WAYú�X{b Remote Control °íWCu�

b��]wCtsu	�∩�A��� wrc ⁿOµ� -Y:Y ���#�o$��

DC

v Defect 6825GϕH Windows NTBWindows 2000 � Windows XP ����� Tivoli

Remote Control Ñq@��AY]wuα���(v∩�AB���Wu@�ñα

�v�H⌠��°∩�w��Ah�o$UC��DG

– uα���(v∩�LkB@C

– u@�ñα�v�H⌠��°∩�Ab���g(½s}≈�@½s}≈ºß�

���C

v Defect 6970Gϕ Windows NT ���π�nJ�O�Aα���(∩�ú�B@C

Ñq@���o��úΓ���¼�C

v Defect 7231Gbµ�����eÑq@��íANσ�q�������\αϕ� Alt

Σ��C

v Defect 7250Gb@�ñÑq@��íA�ε������ Num Lock ÷ΣwPB (Y

�����ΣLO��+½¿}��÷¼π��PB(]@�)C

v Defect 7508GWeb ��iαLkⁿJjq�IC

v Defect 7566GYúw�⌠⌠���ILk�RΣD≈W�AYLk
�Ñq@�C

v Defect 7791GYq��w� JRE 1.3 ��ε������e�µ�Ñq@�AhÑ

q@�ú���A��X{Tº�iz��w�CY���ww�F JRE 1.3Ah

Java™ ��{í (javaw) N���Cϕz	���t@�Ñq@��Ah��Tºq

�z���wiJÑq@�C

v Defect 7795GzYOΣJHUⁿO�ε AIX W� Remote Control proxyG

./rcproxy -stop

h Remote Control proxy ��Ta�εAY�X{UC���Tº]@�G

02/10/02 15:17:12 0 1 releaseLock [id=0x2000a978] -
pthread_mutex_unlock() failed (e=1)
02/10/02 15:17:12 0 1 releaseLock [id=0x2000a8e8] -
pthread_mutex_unlock() failed (e=1)

v Defect 7811GOⁿb rcproxy.log ��UCTºY½�A�
q 0 �≤� 5G

02/10/08 11:35:41 0 976 pushPacket: [rs=5] passing packet
(from buffer) to the application (sn=540)

v Defect 8069G�I��Hπ�D≈W�� IP �}Oⁿ�hDC
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v Defect 8266G÷U���nDz�ⁿÑq@�∩	�� Enter ΣA²Ñq@�]��

�C�Do$O]JIb�°÷sWC

v Defect 8084G(≤ Windows XP �¡εAzLkNwnX� Windows XP u@�

½s}≈C

v Defect 8365GY�� Tivoli Remote Control ��í��
�W�wsb� Remote

Control uπAh�π�UCTºG

FRWSL0024E A failure was detected by the oserv daemon:
FRWOG0040E Transaction Error

v Defect 8370G⌠≤�ε�� Windows 98 ���ºí� Num Lock ÷ΣPB(iα

LkB@C

v Defect 8379GY�h�����µAh wcreaterc ⁿO�ó�C

v Defect 8402GYn��µ�����eÑq@�Ahz�u@��*��π� 256

ΓC

nΘ�D	�µ�MΦk

UCOvT IBM Tivoli Remote Control �nΘ�D��µ�MΦkC

��N�iαúOπ��� (defect) MµCHUO�e�����µ�MΦkG

v Defect 7160GYH⌡µu3D gcv�⌡O@{í� Windows 98 �������

��Ñq@�Ah�ε�Wú��Taπ�����½sπzC

u�µ�MΦkv(workaround)G÷¼�½s������Ñq@� (b�⌡O@{í

A���e)C

v Defect 7492GWindows 98 �ε����������úw�ó�C

u�µ�MΦkvG⌡µ@�ºeA²N≈�½s}≈CYOn��ú�A½s⌡

µ wrcinstep ⁿO���Ñq@�CYOn�úw�ú�Ai½s⌡µ wrcuninstep
ⁿOC

v Defect 7616GYOH���≤���¼A∩�A�(�ε�÷U ALT/T Σ�	Γ�

������Ñq@�Ah Windows 98 ���W�����Ñq@��+½�u

@ñ¼ACúαq�ε���≤u@ñ¼AC

u�µ�MΦkvGY���D��Ai�⌠�e�Ñq@�A���s�Ñq@

�Hq�������C

v Defect 7824GYH Windows 98 � OS/2 ���������Ñq@�A���

���������e�µ�Ñq@�Ahu���ev�uµ�v°íú�π�

�≤C

u�µ�MΦkvG��u���ev�uµ�v°íHπ��≤C

v Defect 8016G�@�⌡µ trcwts {í�A@+�C²⌡µ�G��h�ßANi

αDw�a�⌠C

u�µ�MΦkvG}��G�⌠�ºeA²²�@�π��⌠��d� 5 ϕC

v Defect 8076Gbww��I proxy �u@�WAzLkbW�	í�w� Remote

Control proxyC

u�µ�MΦkvGϕ IBM Tivoli Remote Control: ��ΓU uParent Remote

Control Proxy on Top of Endpoint Proxyv���í��∩	��	Cbw�¿

Remote Control proxy ºßA�⌡µUC�@G

– Rú rcproxy.cfg ��� epp-directory µC
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– b route.rcproxy ��wq�l�I proxy �⌠�C

v Defect 8260GbPO Tivoli Remote Control hD� RedHat Linux ⁿ�z�IW�


�� Remote Control uπAiαLk������B���e�µ�Ñq@�C

u�µ�MΦkvGϕ⌠⌠��d (NIC) wq��l RedHat @�t�w��@í≈

�AΣD≈W��sW���D≈j⌠µ in/etc/hostsCYn�M��DA�N NIC IP

�}∩M� NIC D≈W�sW@µC

v w�nuIBM Tivoli Remote Control X�{ív�A�� DirectDraw {íw�

Windows NTBWindows 2000 � Windows XP ��{í�½sπz���Taπ�

b Remote Control °í�C�pA½sπz�Diα�o$b Java ��{í (��

\ http://developer.java.sun.com/developer/bugParade/bugs/4221688.html) �í≈�⌡O

@{íC

u�µ�MΦkvGqu�εxv�uπ�v���CwΘ[tC
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� 4 � í�σ≤�N��

�	]tF IBM Tivoli Remote Control �� 3.8 U�í�σ≤sΩT��≤��÷Ω

TC

í�σ≤�D	��

��]AF Tivoli Remote Control w�≤�ΩTC

µ�uWí�

uWí�t�Θx�l�����í�C�T�Θx�l��í�A��\ IBM Tivoli

Remote Control: ��ΓUC

���euWí�

uWí�t�Θx�l�����í�C�T�Θx�l��í�A��\ IBM Tivoli

Remote Control: ��ΓUC
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� 5 � Ω���N��

�	]tF IBM Tivoli Remote Control �� 3.8 Ω
���nΘ¡εB�D��µ�

MΦkC

YnbD
σ⌠�U�� IBM Tivoli Remote ControlAz��w�uTivoli Remote

Control yÑΣ� CDv�M��C

ϕzNww�yÑΣ�� IBM Tivoli Remote Control �� 3.7.1 ����� 3.8 �A

]��NyÑΣ������ 3.8C�hATivoli Remote Control iα�π�
σµ�

�TºC

nΘ¡εB�D	�µ�MΦk

��í�A�≤ IBM Tivoli Remote Control �� 3.8 Ω
���nΘ¡εB�D��

µ�MΦkC

v Defect 7612GN Tivoli �z�°A��hD��� NLS Tivoli Remote Control �

� 3.8 ºßAH l ∩�⌡µ wrcinstepAN�g(�Ω�Uⁿ��IC�Tw�g
(�Ω�ObD�g(�Ω�ºßUⁿC

v Defect 7639Gb���eÑq@��íALk�zW��tΘñσ (GB18030) r

���²C

v Defect 7640Gµ�Ñq@��íALkπ�Θñσ (GB18030) r�C

v Defect 7666GY Remote Control uπ���� DBCS r�ANLkH Web ��

}�C

v Defect 8347GDBCS r�iαLkbuq�s	Tºve��DDµ���Tπ�C
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��P�N��

�ΩTOw∩ IBM bⁿΩ�ú�ºú�PA�}oX�AbΣLΩañA IBM ú

úo�ú���ñ�ú�U�ú�BA�B�\αCn�Dbz�bº�O�i��

o�ú�PA��A�Vϕa� IBM A�Nϕd�C��bú� IBM �ú�B{í

�A��Aúϕ��t�uα�� IBM �ú�B{í�A�Cun�I- IBM ��

z]úvA⌠≤\α�ϕ�ú�B{í�A�úiH�N IBM �ú�B{í�A�C

úLAΣLD IBM ú�B{íB�A�bB@W���Pτ�AΣd⌠	≤���C

bo���σ≤ñiα]t� IBM �	�ºMQ�MQ.��C������ú��

ezMQº⌠≤�vCziH���Φíd��vAτ�H�G

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785 U.S.A.

Ynd��÷G��	 (DBCS) ΩT�S\v¡�yA�p�zΩa� IBM �z]ú

í�A�����ΦíH�G

IBM World Trade Asia Corporation

Licensing

2-31 Roppongi 3-chome, Minato-ku

Tokyo 106, Japan

UCq¿YP�Ωºk�°�Φ�AY°�úA	G

IBM �H{¼ú���Aúú�⌠≤���q�ºO�]]A²ú¡≤iΓ���X

Sw���O�C�C

Y��a�bY�µ÷W�ú�\�úWzO�Ah
�úL�C

��ñiα��
NW���LΩW���C]�AIBM �w��qF�N�qß��

e�Js�ñCP�AIBM oH�∩i� (�) ����ñ�ú��ú�� (�) {íC

��∩≤D IBM ⌠���$uO�FΦKú�A�ú∩o�⌠�@⌠≤{iC


Web �W�Ω�A�D� IBM ú���Ω��@í�A]��
 Web �y¿ºl�A

( Q�ß�µtdC

iH��⌠≤�{�Aϕ�ΦíQ���Gzú��⌠≤ΩTAú�Vzt⌠≤d

⌠C
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�{íº≥�v�Y�µ�o�÷Ω�AHK��UCΩT�ió� IBMCΣUCΩT

ⁿ�OG (1) W�
��{íPΣL{í (]A�{í) ºí≤½ΩT�Φí (2) �¼

��wµ½ºΩTΦkY�⌠≤�D�p�G

IBM Corporation

2Z4A/101

11400 Burnet Road

Austin, TX 78758 U.S.A.

WzΩ�º�o�ΣSϕn≤AbY�ípU��IOΦo��C

IBM ≥≤�ΦºuIBM �ßX�vBuΩ
{í�vX�v�⌠≤PÑX�º°A

ú���ñ�í��v{íPΣ��A���vΩ�C

��ñ�d�]tF�≤Θ��í��Ω��°iC�F�iα��Ad�ñ[\

F�HB�qB�P�ú��W�C��W�
	ΩcAp�pP
	1XC

pGzOHql�µí�°�ΩTAhiαú�X{mΓ��C

��

IBMBIBM �xBTivoliBAIXBOS/2BTivoli EnterpriseBTivoli Enterprise

ConsoleBpSeriesBPowerPC � S/390 O IBM �qbⁿΩ� (�) ΣLΩa���C

Pentium O Intel Corporation bⁿΩ� (�) ΣLΩa���C

Lotus O IBM �q� Lotus Development Corporation bⁿΩ� (�) ΣLΩa���C

MicrosoftBWindows � Windows NT O Microsoft �qbⁿΩ� (�) ΣLΩa��

�C

UNIX O The Open Group bⁿΩ�ΣLΩa��U��C

Java ��� Java �¼�����xO Sun Microsystems, Inc. bⁿΩ� (�) ΣL

Ωa�����U��C

Σª�qBú��A�W�AiαOΣª�q����A��xC

22 IBM Tivoli Remote Control: ���N��









���

{í�X: 5724-C21

Printed in Australia

SC40-1185-00


