
Tivoli® Application Performance
Management
���N��

�� 2.1 GI10-6385-04





Tivoli® Application Performance
Management
���N��

�� 2.1 GI10-6385-04



Tivoli Application Performance Management ���N��

�@vn�

© Copyright IBM Corporation 1999, 2001. All rights reserved. Q�ßuα��uTivoli Systems nΘ�vX�vBuIBM n
Θ�vX�v�uIBM �ßvBu�vX�v∩uTivoli ú�v�u�[°�vA���ª�C�g IBM Corporation ���
\iAQ�ßúoN�X���Yí�H⌠≤µí�Γq (�pAqlB≈±B��B������NBΓU) A
B�ΘB�
sBxsbi���t�ñA�α½�⌠≤qúyÑCIBM Corporation �P Q�ß�¡�\iv�CL¿�A�HΣLΦí
A
⌠≤≈�i¬��σ≤�pH��A��s�C@≈σ≤ú���W IBM Corporation �@vn�Cb�@vUAY�g
IBM Corporation ���\iAQ�ßNúπ�⌠≤ΣLvQC�σ≤�]p�úOnqúA�BªOHLßOΦíú�A�ú
π⌠≤���OTC�σ≤W���OTNúQ��A]APΓ��FSw���OTC

U.S. Government Users Restricted Rights--Use, duplication or disclosure restricted by GSA ADP Schedule Contract with IBM
Corporation.

��

IBMBTivoliBTivoli �xBAIXBRS/6000BTivoli Enterprise Console � TME 10 O International Business Machines Corporation
� Tivoli System Inc. bⁿΩ� (�) ΣLΩa�����U��C

MicrosoftBWindows � Windows NT O Microsoft Corporation bⁿΩ� (�) ΣLΩa���C

UNIX O The Open Group bⁿΩ�ΣLΩa��U��C

Pentium O Intel Corporation bⁿΩ� (�) ΣLΩa���C

ΣL�qBú�MA�W�iαOΣL�q����A��OC

�N��

�X��ñZú� Tivoli Systems � IBM ú�B{íBA��úϕ�ª�ib Tivoli Systems � IBM τB���Ωañ�
oCZú�o
ú�B{í�A��úϕ�uα�� Tivoli Systems � IBM ú�B{í�A�Cw∩ Tivoli System � IBM
����z]ú�ΣLⁿ�XkO@�vQAH�⌠≤\α�ϕ�ú�B{í�A���AunúI�⌠≤ IBM ��z]ú
vAúiH�N IBM ú�B{í�A�����CúF� Tivoli Systems � IBM �T]p�ú��AΣ@�PΣLú��
�⌠�τ�úN����tdCbo���σ≤ñiα� Tivoli Systems � IBM ���ºMQ�MQ���C������
ú��ezMQº⌠≤�vCpG Q�ß��vΦ���DA�úX��d�A�τ�HG IBM Director of Licensing, IBM
Corporation, North Castle Drive, Armonk, New York 10504-1785, U.S.A.

ISO 9001 {�

�ú�DO�� ISO 9001 {�º�Φt��}oC

{�O� Bureau Veritas Quality International (BVQI) �{P ({��X BVQI - 92086 / A)C

BVQI O�Φ{�Φ���y²XA�eⁿ�WL 20 	{�≈c{iC



�²

���N��. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1
�÷ΩT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1

uWs�X�� . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1

q�X�� . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

ú�÷≤X����XNú. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

p��ßΣ�ñ� . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

�� 2.1 �s\α . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

ARM º
�÷��Ω�Ω�¼� . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

�∩���¡x (EPP) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

t��D . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Sw¡xΩT. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

nΘ�D . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

w���ñ��e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

]t≤�� 2.1 ñ���{í . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

w�M�αΦk . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

w� . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

w� Tivoli Application Performance Management . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

w� Web GUI . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

w� HTTP Server . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

w� Support for EPP . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11

w�ú��yÑΣ� . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11

w�uDistributed Monitoring �°�v . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

qú��� 2.0.1 �α . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14

⌡µ�α��n�	 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14

�α��{ínΘ�D . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14

�αBz{�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14

�� 2.1 ñw� ��D . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20

�� 2.1 ñw	�ú��DB¡ε��µ	MΦk . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20

�� 2.1 �w	í�σ≤�D . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23

iiiTivoli Application Performance Management ���N��



iv �� 2.1



���N��

�u��
N��vσ≤ú�F Tivoli Application Performance Management �� 2.1 �
�÷½nΩTCo

N����ú��sΩTABu≤ΣLí�σ≤C

bw�����ú�eA��\o��N��C

zN�o{ Tivoli® H� TME 10™ b�����BµP½⌡H�ú�ΩTWú���C

o
ⁿJúπi¼½�C��Nb	ß�ú�ñ�ú TME 10 ���TºC

o
��
N��]AUCDDG

¶ �÷ΩT

¶ �� 2.1 �s\α

¶ t��D

¶ w���ñ��e

¶ w�M�αΦk

¶ �� 2.1 ñw� ��D

¶ �� 2.1 ñw	�ú��DB¡ε��µ	MΦk

¶ �� 2.1 �w	í�σ≤�D

�÷ΩT
HUq¿í�p≤uWs�X��Bq�X��Bú�X����XNúAH�p��

ßΣ�ñ��ΦíC

uWs�X��

ziHbuTivoli �ßΣ�ñ�v⌠��uTivoli ΩTñ�vuWs�\h Tivoli X�
�A⌠}pUG

http://www.tivoli.com/support/documents/

o
X��� PDF � HTML µíA�Γ�
ú�Cí≈ú�]���L�σ≤i��
�C

1

1Tivoli Application Performance Management ���N��

1.
�

�
�

N
�

�

http://www.tivoli.com/support/documents/


q�X��

ziHbUC⌠�uWq�\h Tivoli uWX��G

http://www.ibm.com/shop/publications/order

z]iH�o
q��Xq�G

¶ ⁿΩG800-879-2755

¶ [�jG800-426-4968

¶ p�ΣLΩa�q��XMµA��\UC⌠�G

http://www.tivoli.com/inside/store/lit_order.html

ú�÷≤X����XNú

��D��≤�Ñz�� Tivoli ú��σ≤�gτA�Bw∩z∩�∩
ºB�	�C
Yz∩���ú��σ≤��σ��	�A�HUCΣñ@�Φíp���G

¶ �eqll≤� pubs@tivoli.comC

¶ bUC⌠�
¿����ß�X�dG

http://www.tivoli.com/support/survey/

p��ßΣ�ñ�
pGz�⌠≤ Tivoli ú���DAiHp�uTivoli �ßΣ�ñ�vC��UC⌠��
\ Tivoli �ßΣ�ñ�ΓUG

http://www.tivoli.com/support/handbook/

ΓUú�F�÷p≤p�uTivoli �ßΣ�ñ�v�ΩT (°�D�Y½��w)AH�U
CΩTG

¶ nO�Ωµ

¶ q��X�qll≤a} (°z�b�Ωa�w)

¶ p�Σ�ñ�ºez�¼��ΩT

�� 2.1 �s\α

�q¿�z Tivoli Application Performance Management �� 2.1 �	≤�[j\αC
2.1 ��i�½j	≤�G

¶ ARM º
�÷��Ω�Ω�¼�

¶ �∩���¡x (EPP)

ARM º��÷�	Ω�Ω�¼�
ARM º
�÷�O@�\αAiNº
��¿Σ�≤í≈Ao�NiH�RC	í≈∩

≤��¬�í��mC�\αi�≤µ@t��h½t�����≤Cª]�\l�º


⌠
C

ú�]Ω@F@�≈εAN�÷�O²W��Ω�wC

2 �� 2.1

http://www.ibm.com/shop/publications/order
http://www.tivoli.com/inside/store/lit_order.html
http://www.tivoli.com/support/survey/
http://www.tivoli.com/support/handbook/


�∩���¡x (EPP)
Tivoli Application Performance Management �Mú�FN Mercury Interactive ú�@�
º
�A���CIBM® �N EPP �πXA
�Fº
�A�≈αC

EPP iBz��q@δ���º
Aú��∩��{í�⌠⌠C]�� EPP ���ú

�º
�MX�P�⌠⌠⌠
A�PΩ�����	#�°A��¼@�A�H EPP Ω
�ibUΦ�Ω� M@δ����gτC

t��D

�q¿í�ú�w��t��DCP Tivoli Application Performance Management ��Γ
U�� 2.1 ñ
z�ⁿ��PC

Σ� Windows®BWindows 95BWindows NTBOS/2 � NetWare � Tivoli ú���w
�bP IBM PC AT �e�≈�WC Tivoli úΣ��P IBM PC AT 100% �e�¡

x (�p NEC PC 98xx tC)C

Sw¡xΩT

Uϕí�bX��oµ�Σ��w	¡x��Cp��÷�	��s�ΩTA��\�

�
N��C

¡x Σ����

AIX �IBhDM°A�G

⌡µ AIX® �� 4.3.x � IBM RS/6000® tC

HP-UX hDM°A�G

⌡µ HP-UX �� 11.00 � HP9000/700 M 800 tC

Solaris �IBhDM°A�G

⌡µ Solaris �� 2.7 M 2.8 � Sun SPARC tC

Windows 95 �IG* §

IBM �eπ� Pentium® 133 MHz �≤��Bz�AB⌡µ Microsoft

Windows 95

Windows 98 �IG*

IBM �eπ� Pentium 133 MHz �≤��Bz�AB⌡µ Microsoft

Windows 98

Windows NT Tivoli Desktop for WindowsB�IBhDB°A�G

IBM �eπ� 133 MHz Pentium �≤��Bz�AB⌡µ Microsoft

Windows NT �� 4.0 SP6C

Windows 2000 Tivoli Desktop for Windows �IBhD**B°A�**G

IBM �eπ� 133 MHz Pentium �≤��Bz�AB⌡µ Microsoft

Windows 2000 (ft SP2)C

3Tivoli Application Performance Management ���N��

1.
�

�
�

N
�

�



* Windows 95 � 98 w�úΣ� Distributed MonitoringABo
¡x]úΣ� EPP º

�AC

** �n Tivoli Framework �� 3.7.1 [W��{í 3.7.1-TMF-0002C

§ �nw� Service pack 1 H⌡µuq��
�vC

nΘ�D

z��ww��⌡µUCnΘG

¶ Tivoli Management Framework 3.6.5 [W��{í 3.6.5-TMF-0008A� 3.7.1 [W
��{í Patch 3.7.1-TMF-0002C

¶ pGzQw�uDistributed Monitoring �°�vú�Ah�nw� Tivoli Distributed
Monitoring 3.6B3.6.2 � 3.7C

¶ pGzQ�\Ω�wñxs���{í�αΩ�ABz���O Tivoli Decision
Support for Application Performance 2.0 ú�Ah�n Tivoli Decision Support (�
�\z� Tivoli Decision Support σ≤�)C

¶ pGzQ�°�≤Ah�n Tivoli Enterprise Console® 3.6C

¶ pGzQ�� Web GUIAhw� Web GUI �ⁿ
z�IW�n Windows NT 4.0C

¶ pGzn�� EPP �q��° Lotus NotesAhUC�D�M��n⌡µ EPP Notes
��� Notes q��G

v Σ� Notes q���Ω���C

v $ⁿ��LkB@C

v Notes Client ��w�b�IWC

v ⁿΣ�� Notes q�����G�� 5.02b (�HW)B�� 5.03 (	���)

v Notes q����H�≤��� Notes ID Ml≤°A�W��tmC

v System Environment 	�ñ� CLASSPATH ��≤s� Notes.jar ���
π
⌠
C

v System Environment 	�ñ� PATH ��≤s� Notes w��²�
π⌠
C

w�	�ñ�
e
w� CD ]tUC�²G

�² 
e

Root ��ú��≤BWeb GUIBq��
�BSupport for EPPBDistributed

Monitoring Monitor M�≤D
x�Owq�wúY⌡µ�AH�w�

nΘ������C

Cfg w�{�����tm�C

Tivoli Decision Support for

Application Performance

2.0

ú�� Tivoli Decision Support ΓUCp�i@B�	A��\ Tivoli

Decision Support for Application Performance ��ΓUC

IBM_HTTP_Server HTTP °A��w���

4 �� 2.1



�² 
e

Apm_l10n yÑΣ���

Migration_Utilities qhD�
{sΩ�� Shell ⁿO

Books/PDF PDF µí�ú���ΓUM��
N��

Books/HTML HTML µí�ú���ΓUM��
N��

]t≤�� 2.1 ñ���{í
UC��{íw�J���� Tivoli Application Performance Management ñC

2.0-APM-0001 2.0-APM-0003

2.0-APM0002

w�M�αΦk
w�M�α�Φk�T�CC�w�Φk���Φíú@�A�@�tºNOz∩
w

��ú��≤C

¶ �� Framework GUI Φk�Azun]w⌠
�w� CD-ROM � T�²AN�

�
π�iw�º½≤�MµC

¶ �� Tivoli CLI ⁿOΦk�Az��]Aw� CD-ROM º T�²�⌠
A�]

AzQw�º�≤��WC

¶ �� Tivoli Software Installation Service (SIS) �Az���� Tivoli Software
Installation Service ��ΓUAH�oN SIS w�b Tivoli w�@�M�� SIS w
�ú��ⁿ�C

pGzO Tivoli Application Performance Management �s���Ah��⌡µú��Σ
�÷�≤�
πw�C

pGzwgOú�����Ah��ϕ	�αⁿ�N�e�w�#���� 2.1C��\

14
�yqú��� 2.0.1 �αzC

w�
�q¿ú�Fiϕ	�w�{�KnAH� Tivoli Application Performance Management
�Σ�÷�≤�w���αCP Tivoli Application Performance Management 2.1 ��Γ
Uñ�
πsxⁿ��PC

w� Tivoli Application Performance Management
ú�Ow�b��°A�Miαs�ú��I���hDWCHUq¿í�p≤��U

CΦkº@�w�ú�G

¶ q Tivoli Management Framework α�
�í����� (GUI)

¶ �� Tivoli Management Framework ⁿOµ�� (CLI)

¶ �� Software Installation Service (SIS)

5Tivoli Application Performance Management ���N��

1.
�

�
�

N
�

�



��uα� GUIv	w�ú�

Ynq Tivoli α�w�ú�A�⌡µUCBJG

1. Nú� CD íJnw�º≈����≈COU��≈��Or& (� UNIX W��
ⁿI)A]�yßbs²�]ww�⌠
�iα��nªC

2. �
 Tivoli α���{íC

3. b Tivoli Manageruw�v\αϕñ∩�w�ú�C

e�W�π�uw�ú�v∩��C

�: ]iα�π��	∩��CoO�≤�n�α�nΘ�≡�y¿AziH�ñ
�∩��C÷@UTwC

4. pG∩�nw��ú�MµO��Ahϕ�� T]ww�⌠
C


 1. w�ú� - 
@	
@

6 �� 2.1



b�ípUA�÷@U∩�CΘ÷sA���s²≈α�]ww����b�ú�

M���²�w�⌠
Co��Oz CD-ROM ���²C

⌠
 Tπ��A�÷@U]w⌠�HT{A�÷@U]wCΘ
÷¼H��uw

�ú�v∩��C

5. ∩�zQw��ú��≤ (Tivoli Application Performance Management 2.1)A�∩�
zQw�ú��q�� (Tivoli 
z��hD)C

��:

a. ziα�
N�b∩�ú��A�@�h	�IW�qnw��q��íµ�


�i��q��íµCoϕ��
�Iwgw�ú��ú��@í≈Cz���

úo
w��w��$q%α�≥C

b. ��²w�ú�A%α∩�ΣL�≤C

c. w� Tivoli Application Performance Management 2.1uDistributed Monitoring �
°�vºeA��wgw� Tivoli Distributed Monitoring �≤C

6. ∩�ºß�÷@Uw�
÷¼Ce�W�π�uú�w�v∩��Aª]tF@�

��
MµC


 2. w� - ∩�nw��ú�

7Tivoli Application Performance Management ���N��

1.
�

�
�

N
�

�



7. �ε�
�A�÷@U�≥w��Ñ�Tºu
¿ú�w�vX{C

�: bBJ 6 M 7 ºíAw�{�iαnßO��	CpGz
N��
wg�εA
��d°í��O�X{Tºú�z�≥A�OX{
iϕ������DC

8. ÷@U÷¼÷sH
¿w�Cz��� Tivoli Manager e�C

9. bu�°v\αϕñ∩�½sπzA°í�π� Application Performance
Management RIM Ω�w
�HT{w�C


 3. w� - i
∩��

8 �� 2.1



�: b��ú�ñA
�ú�F	# RIM ½≤�úPΦkCªú��
ú���{

íC

�� Framework CLI 	w�ú�

�Tw Tivoli ⌠�H setup_env ⁿO}lApU��G

b UNIX ≈�WoX�ⁿOG

. /etc/Tivoli/setup_env.sh

b Windows NT ≈�WⁿO�G

“%windir%\system32\drivers\etc\tivoli\setup_env.cmd"

YnqⁿOµw�ú�A�oX�ⁿOG

winstall -c /cdrom/tivoli -i TAPM node_name

ΣñG

/cdrom/tivoli
ⁿwOd *.pkt ��� CD-ROM M��⌠
C

-i TAPM
ⁿwnNú�w�b⌠⌠�IW����C

node_name
nw�ú�º��a�⌠⌠�I�OC

�: pG�ⁿw�IAhú��w�MGπ	��C


 4. w� - wsW
�HT{w�

9Tivoli Application Performance Management ���N��

1.
�

�
�

N
�

�



��\ Tivoli Management Framework ��ΓUñ� winstall ⁿOH�o�
÷ΩTC

w� Web GUI

5
�yw� Tivoli Application Performance Managementz ñ�z�w�Φk]A�
≤ Web GUI w�C

�: Web GUI uαw�b Windows NT ≈�WC�eúΣ� UNIXC

�� Framework CLI 	w� Web GUI
�Tw Tivoli ⌠�H setup_env ⁿO}lApU��G

b UNIX ≈�WoX�ⁿOG

. /etc/Tivoli/setup_env.sh

b Windows NT ≈�WⁿO�G

“%windir%\system32\drivers\etc\tivoli\setup_env.cmd"

YnqⁿOµw� Web GUIA�⌡µUC
@G

1. w� CD-ROM Wt�ú�� IBM HTTP ServerC

2. oXⁿOµ

winstall -c /cdrom/tivoli -i WEBGUI HTTPSERVINST=1 node_name

ΣñG

HTTPSERVINST=1
ⁿwww� HTTP °A�

�: �� CLI w� Web GUI ºeA��w� HTTP °A�C

node_name
��°A���OC

ⁿw

tm - z��tmz� Web GUI w�C��\ Tivoli Application Performance
Management ��ΓUC

w� HTTP Server
HTTP °A�i��UC{�t�w�G

1. N Tivoli Application Performance Management w���íJz���≈CpGzO
q⌠⌠��≈w�A�s�����≈C

2. ÷@U}lMß⌡µC

3. bu⌡µv∩��ñ��s²≈αA�ΣJUCσrG

%CD-ROM\IBM_HTTP_Server\setup.exe

Σñ %CD-ROM O��≈�OMzw�������²C

10 �� 2.1



4. ÷@UTwC

5. ϕ	 InstallShield ��{í�ú��ⁿ�Ct��ú�zú�G

WEBUSERID
ú� Web GUI °A��⌡µ���� IDC���� ID ��G

¶ Onw� HTTP °A�º Windows NT ≈�W������COnw�
HTTP °A�º Windows NT ≈�W� Administrators s�¿�C

¶ π� Tivoli 
z��Ω
M�vC

WEBPASSWD
����KXC

�: HTTP °A���w�b��°A�WC

w� Support for EPP

5
�yw� Tivoli Application Performance Managementz ñ�z�ú�w�Φk]
iA�≤ Support for EPP w�C

�: Support for EPP ��w�b��°A�WC

�� Framework CLI 	w� Support for EPP
�Tw Tivoli ⌠�H setup_env ⁿO}lApU��G

b UNIX ≈�WoX�ⁿOG

. /etc/Tivoli/setup_env.sh

b Windows NT ≈�WⁿO�G

“%windir%\system32\drivers\etc\tivoli\
setup_env.cmd"

YnqⁿOµw� Support for EPPA�oXUCⁿOG

winstall -c /cdrom/tivoli -i TAPMEPP node_name

ΣñG

/cdrom/tivoli
ⁿwOd *.pkt ��� CD-ROM M��⌠
C

-i TAPMEPP
ⁿwnNⁿΣ�� EPP ��w�b⌠⌠�IW����C

node_name
��°A���OC

w�ú��yÑΣ�
Tivoli Application Performance Management 2.1 yÑΣ��Γ	�≤�¿G

¶ (��wyÑC�σBΘσB��ñσM�ΘñσCª�iH�}w�C

¶ Web GUI yÑΣ�C@�w�NiH[\(�yÑC
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w�	m
��w� Tivoli Application Performance Management �≈�ú��w�yÑΣ�C

w� Web GUI �ⁿ
z�I%αw� Web GUI yÑΣ�C

��uα� GUIv	w�yÑΣ�
yÑΣ����i¿�Dnú� 2.1 w��@í≈CúFuyÑvΣ���O�≤w�
CD-ROM � APM_L10N �²Wº�AΣl{�P
6
�y��uα� GUIv�w�
ú�zñ�z�{��PG

1. ⌡µBJ 1 � 3C

2. bBJ 4 z��	≤w�⌠
AΦkO÷@U]wCΘ÷s�Isu��s²�v∩

��A�N /APM_l10n sW�⌠
C

3. ÷@U]wCΘ
÷¼Ce�W�π�wπ�uyÑvΣ�∩��uw�ú�v∩

��C

4. �≥w�{�AN�bw�ú��≤@δC

�� Framework CLI 	w�yÑΣ�
�Tw Tivoli ⌠�H setup_env ⁿO}lApU��G

b UNIX ≈�WoX�ⁿOG

. /etc/Tivoli/setup_env.sh

b Windows NT ≈�WⁿO�G


 5. yÑΣ��w�∩�
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“%windir%\system32\drivers\etc\tivoli\
setup_env.cmd"

YnqⁿOµw�uyÑΣ�vA�oXUCⁿOG

winstall -c /cdrom/tivoli -i APM21xx|WG21NLS node_name

ΣñG

/cdrom/Apm_l10
ⁿwOd *.pkt ��� CD-ROM M��⌠
C

-i APM21xx
ⁿwnN�nΣ���w�b⌠⌠�IW����C���O�G

¶ APM21JA - Θσ

¶ APM21KO - �σ

¶ APM21CN - �Θñσ

¶ APM21TW - cΘñσ

-i WG21NLS
ⁿwnN Web GUI w�b⌠⌠�IW����C

node_name
��°A���OC

w�uDistributed Monitoring �°�v

5
�yw� Tivoli Application Performance Managementzñ�z�ú�w�Φk]i
A�≤uDistributed Monitoring �°�vw�C

�: uDM �°�v��w�b��°A�WC

�� Framework CLI 	w�uDistributed Monitoring �°�v
�Tw Tivoli ⌠�H setup_env ⁿO}lApU��G

b UNIX ≈�WoX�ⁿOG

. /etc/Tivoli/setup_env.sh

b Windows NT ≈�WⁿO�G

“%windir%\system32\drivers\etc\tivoli\
setup_env.cmd"

YnqⁿOµw�u�°�vA�oXUCⁿOG

winstall -c /cdrom/tivoli -i TAPMMON node_name

ΣñG

/cdrom/tivoli
ⁿwOd *.pkt ��� CD-ROM M��⌠
C
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-i TAPMMON
ⁿwnN Distributed Monitoring �°�w�b⌠⌠�IW����C

node_name
��°A���OC

qú��� 2.0.1 �α
Yn�αú�w�Ai��ú�Fs�����{íA�	gú�w��≥���C

w�uTivoli Application Performance Management 2.1 #���{ívi²zOd��
�IW����ßWµB¼��Ω�Mq���IW� ARM �
��{í IDCb��
2.0.1 �α��� 2.1 �L{ñú�y¿Ω�≥óC

⌡µ�α��n��
Yn⌡µú��αAz�nú� CD W�UC��{íMú�G

¶ Tivoli Application Performance Management 2.1 #���{íC

¶ Tivoli Application Performance Management 2.1 Web Gui #���{íC

¶ Tivoli Application Performance Management 2.1 DM �°�#���{íC

¶ Tivoli Application Performance Management 2.1 Support for EPP

o
M��i²zN Tivoli Application Performance Management ú�M�≤�α�h�
2.1A�w�ú� 2.1 Support for EPPC

z]iHb CD WΣ�W� Save_cache_before_upgrade.sh � Shell ScriptAªO��N
hDW�ee{�Ω�Abw�#���{íºe�e�Ω�wC� Script �≤
CD-ROM ��² Migration\Utilities UC

�α��{ínΘ�D

z��ww��⌡µUCnΘG

¶ Tivoli Management Framework 3.6.5 [W��{í 3.6.5-TMF-0008 � 3.7.1 [W�
�{í 3.7.1-TMF-0002

¶ Tivoli Application Performance Management 2.0.1

¶ Tivoli Application Performance Management 2.0.1 DM �°�

¶ Tivoli Application Performance Management 2.0.1 Web GUI

�αBz{�

w� Tivoli Application Performance Management 2.1 #���{íßA�xsUC⌠�
tmM¼��Ω�G

¶ Tivoli Application Performance Management xswñnO� ARM �
��{íB

Client Capture ��{íM�A��{íC

¶ MarProfileC

¶ �IW���{í IDC
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¶ �
¼AC

¶ b�IW�¿�Ω�C

w���{íºeAz���dhDWO��Ω���C��iα�b�²

$TMPDIR/tapm/cache (Σñ TMPDIR O[cⁿO wtemp ����) UΣ�C

pGhDW�Ω���A�⌡µw� CD W� Shell ScriptApU��G

1. �Tw Tivoli ⌠�H setup_env ⁿO}lApU��G

¶ b UNIX ≈�WoX�ⁿOG

. /etc/Tivoli/setup_env.sh

¶ b Windows NT ≈�WⁿO�G

“%windir%\system32\drivers\etc\tivoli\setup_env.cmd"

2. 	≤UC�²G

$CDroot/Migration_Utilities
Σñ CDroot O�� CD-ROM �²C

3. TwΩ�w°íwbñÑh
z{í}�A�O]w�+�HUC¼A}�G

wmarsetstatus -g DBUploadStartTime=00:00, DBUploadStopTime=23:59
<mid-level_manager_name>

4. ⌡µ Script Save_cache_before_update.shC

5. �≥�αBz{�ºeA�Ñ��@�
¿C

6. ��⌠≤{µ�q��
��XA�÷¼s²�°íC

7. °�nM��α��{íAo�ib��°A�Mⁿ
z�IW≤sú�XC

�I�ú��
	≤bz½s���IºßNi@�A�½s���I�ΦkON

MarProfile te���IA�Ob��IW⌡µUCⁿOº@C

wmarstartengBwmarstopengBwmarclearengBwmarlsappBwmarlsengBwmarstartcollBwmars

b�IW⌡µo
ⁿOº@ßAN���� wmarstarteng ⁿO½s�
�
C

w���{íºßAN��bC	ⁿ
z�IW½s�
ñÑh
z{íAΦkO��

ScriptG

wmarrestartmlm.sh <managednode-name>

�αú�

��oT�Φkº@N Tivoli Application Performance Management q 2.0.1 #�� 2.1C

��uα� GUIv	�αú�

Ynq Tivoli α�w�ú���{íA�⌡µUCBJG

1. �
 Tivoli α���{íC
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2. b Tivoli Manager for Administrator °í�uα�vU�í\αϕñ∩�w�->w�

��{í∩�C

e�W�π�uw���{ív∩��C

3. pG∩�nw����{íMµO��Ahϕ�� T]ww�⌠
C

b�ípUA�÷@U∩�CΘ÷sA���s²≈α�]ww����b�ú�

M���²�w�⌠
Co��Ozw� CD ROM ���²C

⌠
 Tπ��A�÷@U]w⌠�HT{A�÷@U]wCΘ
÷¼H��uw

�ú�v∩��C

4. ∩�zQw���≤ (Tivoli Application Performance Management 2.1 xxxx #��
�{í)AMß∩�zQw���{í�q�� (Tivoli 
z��ⁿ
z�I)C

5. ∩�ºß�÷@Uw�
÷¼Ce�W�π�u��{íw�v∩��Aª]tF

@���
MµC


 6. w���{í - 
@	e�


 7. w���{í - ]ww�⌠
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6. �ε�
�A�÷@U�≥w��Ñ�Tºu
¿��{íw�vX{C

�: w�iαnßOX�	CpGz
N��
wg�εA��d°í��O�X
{Tºú�z�≥w�A�OX{
iϕ������DC

7. ÷@U÷¼÷s (�e@�ñ) H
¿w�Cz��� Tivoli Manager e�C

�� Framework CLI 	�αú�

�Tw Tivoli ⌠�H setup_env ⁿO}lApU��G

b UNIX ≈�WoX�ⁿOG

. /etc/Tivoli/setup_env.sh

b Windows NT ≈�WⁿO�G

“%windir%\system32\drivers\etc\tivoli\setup_env.cmd"

YnqⁿOµw�ú���{íA�oX�ⁿOG

winstall -c /cdrom/tivoli -i TAPM_P21 node_name

ΣñG

/cdrom/tivoli
ⁿwOd *.pkt ��� CD-ROM M��⌠
C

-i TAPM_P21
ⁿwnN��{íw�b⌠⌠�IW����C

node_name
nw�ú�º��a�⌠⌠�I�O


 8. w���{í - T{wgw���{í
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�: pG�ⁿw�IAhú��w�MGπ	��C

��\ Tivoli Management Framework ��ΓUñ� winstall ⁿOH�o�
÷ΩTC

�α Web GUI
��oT�Φkº@N Web GUI q 2.0.1 #�� 2.1C

��uα� GUIv	�α Web GUI
Ynq Tivoli α�w� Web GUI ��{íA���P
15
�y��uα� GUIv�
�αú�zñ�z{��P�{�A²bBJ 5 ∩� Tivoli Application Performance
Management 2.1 Web GUI ����{íC

�� Framework CLI 	�α Web GUI
Yn�� Tivoli CLI w� Web GUI ��{íA���P
12
�y�� Framework CLI
�w�yÑΣ�zñ�z{��P�{�A²�� wpatch ⁿO�D winstallA�bⁿ
OµñH��{íW� WEBG21 �N WEBGUIC

�α DM �°�

��oT�Φkº@N Web GUI q 2.0.1 #�� 2.1C

��uα� GUIv	�α DM �°�

Ynq Tivoli α�w�ú�u�°�v��{íA���P
15
�y��uα� GUIv
��αú�zñ�z{��P�{�A²bBJ 5 ∩� Tivoli Application Performance
Management 2.1 DM �°�����{íC

�� Tivoli Framework CLI 	�α DM �°�

�� CLI �w���{í��α{�M “�� CLI {�w�” �ⁿA²�� wpatch
ⁿO�úO winstallA�bⁿOµñH��{íW� MON_P21 �N TAPMMONC

�αyÑΣ�
��oT�Φkº@N Web GUI q 2.0.1 #�� 2.1C

��uα� GUIv	�αyÑΣ�

pGzOq 2.0.1 �αAhiw�yÑΣ����{íCw�yÑ��{í�{�P
14

�y�αBz{�zñ�z�{��PA	≤⌠
�ⁿ�]PWCe�W�π�uw

���{ív∩��C

18 �� 2.1



�� Framework CLI 	w�yÑΣ�

�Tw Tivoli ⌠�H setup_env ⁿO}lApU��G

b UNIX ≈�WoX�ⁿOG

. /etc/Tivoli/setup_env.sh

b Windows NT ≈�WⁿO�G

“%windir%\system32\drivers\etc\tivoli\
setup_env.cmd"

YnqⁿOµw�uyÑΣ�vA�oXUCⁿOG

wpatch -c /cdrom/tivoli -i APM21Pxx|WG21PNLS node_name

ΣñG

/cdrom/Apm_l10
ⁿwOd *.pkt ��� CD-ROM M��⌠
C

-i APM21Pxx
ⁿwnN�nΣ���w�b⌠⌠�IW����C���O�G

¶ APM21PJA - Θσ

¶ APM21PKO - �σ

¶ APM21PCN - �Θñσ

¶ APM21PTW - cΘñσ


 9. #�yÑΣ���{í∩�

19Tivoli Application Performance Management ���N��

1.
�

�
�

N
�

�



-i WG21PNLS
ⁿwnN Web GUI ��{íw�b⌠⌠�IW����C

node_name
��°A���OC

�� 2.1 ñw����D

b��� Tivoli Application Performance Management ñw≤ HU��DC

1. Sybase Wπ�� RIM/DB Script 	#A]t
½�r� “//”A�úOπ�µ@� “/”C

��D�O� D11977

2. Yz� Tivoli APM GUI sW@	��AΣ�{ΩT�P}lΘ
�Pº�εΘ
A
B∩
u@ΘºWhAz�o�@	�	TºAY�]wO T�C

��D�O� D14388

3. busW�{ΩTv∩��AΘ
π��µíO Day-Month-YearC�µí∩≤@


���r�yÑ⌠��ΩaOú T�Cª��O Year-Month-DayC

��D�O� D16503

4. wmarlseng ⁿOLkCX�A�X���ΩTABúú�u⌡µíjvM�A���
⌠≤ΩTC()

��D�O� D14025

5. Ω�D��ⁿ
z�I��xsbΩ�wñA�BpGúP≤Σ�IAΩ�wW�
°��íNúP≤�X�íC

��D�O� D15233

6. 	úw� Tivoli APM ßABz{� mar_ctrl (mar 
ε�) �b@�ñC

��D�O� 12112

7. Web GUI w�°íS�KX[KCoO[c�DC

��D�O� D116119

�� 2.1 ñw��ú��DB¡ε��µ�MΦk
�q¿yz� Tivoli Application Performance Management ��w	��DC��iHq
w	Mi��ºB�Σ��µ�	MΦkC�
No]\Lk
πCXΣ����DC

� Application Performance Management ���e��DB¡ε��µ	MΦk]AG

1. ���αΩ�Lk� Tivoli Application Performance Management ñÑh
z{í
(MLM) �e"Ω�wCϕ�e�αΩ�"Ω�wo
ó��A]t�αΩ����
�Jsb MLM WC

�µ�MΦkGo��Φ��	q�oA� RIM ½≤�Ω�w��DF�p��w

∩ Tivoli Application Performance Management 	# RIM ½≤A�Ω�w°A�L

kB@C	M�DºßAnA�eΩ�"Ω�wAz��½s�
 MLMC�BJ]
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AoX idlcall CLI ⁿO�÷¼ MLMAMßoXt@ idlcall CLI ⁿO�½s�

MLMCw	# Shell Script wmarrestartmlm.sh H�P⌡µoΓ	BJCª�yk
OG

wmarrestartmlm.sh <ManagedNode>

ΣñG

ManagedNode O MLM  bΣW⌡µ�ⁿ
z�IW�C

oXo	ⁿO�½s�
 MLMA�²⌠≤Js�Ω���e�Ω�wC

2. b	úw�ú�
íA�⌡µ TMF ⁿO wgateway dbcheck �MúhD���
⌠≤ TAPM ΩTCM�A]�ⁿOñ��D�ú�AϕaMú��O
ΘCpG�

U�½sw�ú�AN�o
�DCSOO�IW��αΩ�Nú�Wⁿ� RIM Ω

�wñCoO TMF w	��DAB�≥bl�ϕñC

�µ�MΦkG	úw�ú�ºßAbC@hDWΓ
⌡µ wgateway restart ⁿOA
pU��G

oXⁿOG

wgateway <gateway_name> restart

�: o	ⁿON�ε�½s�
hDBz{�C⌡µ�ⁿOeA�TwhDúb�
�ñC

3. �
 VuGen �ú
��s�Lkb�IW�°CAPAR IC29319

�µ�MΦkGHΓ
ΦíRú��C

4. Y�I�
w	≤Ah�
�LkWⁿCϕz�HU� Framework ⁿOµ	≤�I
�W�

wep <label> set_label <new_label>

BS��ε�½s�
�
�A�
Lk≤w�w�í��
Ω�WⁿºBz{

�C(D14513)

�µ�MΦkG

a. �ε�


b. ½s�
�IW� lcfd ⌡ß⌡µ{í

5. ϕΘ����í∩	�Awmargetdata ⁿO��� 0Cwmargetdata �XΘBz{
�MΩ�w�Ω�Wⁿ�o
@
�DC(D19650)

�µ�MΦkGu�ϕΘ����íº	≤Θ
úP≤ⁿΩ�A�D%�ú
C@

²Γ�úo
��DNúsbFC

6. �� Netscape @�D�y Tivoli Application Performance Management Web GUI �
s²�A�buú�í�vMu¼ACvWπ���L�r�C (D16677)

�µ�MΦkGLA��w	� Netscape �DCú�\αú�ⁿvTC
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7. Yz�ú� GUI }�sW��"]w�°íABS���{ínO"xswñAM
ßAnO@	��{íß÷U½sπz÷sAhs���{í�π�b��{íM

µñA²S�⌠≤°í÷sO@�ñ�C(D19445)

�µ�MΦkGbnOs���{íßA÷¼A½s}�°íC

8. Y XML �WO�g�yÑAhnO�ó�C (D16672)

�µ�MΦkG H���σ ASCII r�N��≤WC

9. Yzπ� Tivoli Management Framework 3.7ABbz�����@	ⁿ
z�IM
�P�
��IA� wuninst ⁿONbΘx�ñ��@
H≈��	TºC(D10804,
D93503)

�µ�MΦkG�ñ�Tº��� wep ⁿOG

wep <ep_label> set_label <ep_new_label>

�∩	�I�
C

10. bΩ�w� HOST_NAME �µ�A�xs@	
π�W�CYb@	Ω��¿�D
≈ñt�@	RA� hosts � (p /etc/hosts)AB��ñ���D≈W����Ah
�ñL DNS d\ABu�D≈W�º�íW� (xxx.xxx.xxx �
@í�) �ΩT
�QxsC�
NoO Windows 2000 D≈M@δ UNIX ⌠�ºw]��C(D12834)

11. Tivoli APM Web s²� GUI úΣ� Netscape 6C

�µ�MΦkGLC

12. ϕ	úw� Web s²� GUI �Aiα��½s}≈�Mú��t�C

13. ϕz�� Netscape ��uq��
�v�Auq��
�v��o����í�ú
�
�∩�����≤s²�W�ú�C�pAY�
�]t JavaScript �l�A�
���íú�]A JavaScript �ⁿJ�v�C

M�A
¿Nⁿ Netscape úA�
ⁿJ URLC

14. Y MFC42.dll *�ACOM °A�nONó�C

�µ�MΦkGw��� 6.0 ú��� 6.0.3 � MFC42.dll M��C

15. NetscapeuΘ
vµ��ⁿO@BisΦC(D17957)

�µ�MΦkG�V���µ�

16. pG�Iw�b Tivoli ��°A��≈�WAh}≈ΦkLk½s�
�
C
(D18501)

�µ�MΦkG

¶ �d�I�hDnJ�hO� T]wAΦkOoXⁿOG

wgeteppol login_policy

¶ �d}≈ΦkMµO��ó���IAΦkOoXⁿO

wep boot_method list Mar_Boot $EP_OID

�⌡µUCBJG

a. ��UCⁿOAW[P�I�÷ºhDW�Oⁿh�G

wgateway <Gatewayname> set_debug_level 8
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b. 	≤ log_threshold 	�Ab $LCF_DATDIR/last.cfg N lcfd Oⁿh�]�
3

c. �ε�


d. �ε lcfd Bz{�

e. ½s�
 lcfd

¶ d��G� gatelog � lcfd.log ��O���	CpG���	AⁿXnJ
�hLk��s�	XAojºNO�D�b

¶ pG login_policy ó�Aiα�X	z�AΣñ@	z�NOhDW�
login_policy ≥ó��CpGOo�A���½s�ehDSw��M≤�hDA
H½s	#nJ�h���

17. pG�
�εA�zQquWindows ���
vRú TAPMIEHelper.dllCú�Rú
TAPMIEHelper.dllC��s�C(D18110)

�µ�MΦkGLCz���� DOS CLI �÷¼C	 Internet Explorer °í��
�s²�A%αb Windows 2000 (� Windows 98)B�b Internet Explorer Pα�
πX�@δ°íw�ñRú TAPMIEHelper.dllC

18. 
@	 EPP ���Xú�ú
����	XCoϕ�pGz�{G�h	WhAN
�bC	�
�X�≥ó
@	WhC(D19474)

�µ�MΦkGLCb����α	Mo	�DºeAzú���{�o	�DC

�� 2.1 �w�í�σ≤�D

��ΓU 205 �

bud� 1v�
@µALogComponents M ’=’ sign″ ºíú����µ

��ΓU 205 �


G	d��
 2 µ��OG

DBUploadStopTime=08:00,LogLevel=2 my_managed_node

oΓ	�	]o
b wmarsetstatus ⁿO� MAN 
C
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