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�	í� IBM Tivoli Business Systems Manager w����≤M���N��C

t��D

IBM Tivoli Business Systems Manager w�PtmΓUCXt��DC

nΘ�D

IBM Tivoli Business Systems Manager w�PtmΓUCXnΘ�DC

w��N��

UC�w��N��A�≤ IBM Tivoli Business System Manager 2.1G

v �DG g�L OPC Exit 7 �D (Oⁿb APAR OW54193 ñ) � IBM Tivoli

Business Systems Manager 1.5 �ßA���No
�≤
�]tb IBM Tivoli

Business Systems Manager 2.1 
l��ñC

�µ�MΦkG �o
�D��ß�p� Tivoli �ßΣ�ñ�Abw� IBM Tivoli

Business Systems Manager 2.1 ºe�o�M��D� e-fixC

v �DG pGzn�� InstallShield �w�Abz∩�nw��°A��≤�A

InstallShield iα	���	�≈�i��í�C

�µ�MΦkG pGzOw�≤ Windows® ≈�WA��� Microsoft® ��{í�

Pw≈�W�i��íCYnPwi��íG

1. }�u��qúvC

2. H�½kΣ÷@UznbΣWw�ú����≈��C

3. b�t\αϕWA÷@Uu�evC

IBM Tivoli Business Systems Manager �xßαM≤

IBM Tivoli Business Systems Manager ú�@���Bα½�ⁿJ (ETL) ��{íA

Hq IBM Tivoli Business Systems Manager ñ��M��Ω��@
ñí� Tivoli

Enterprise™ Data Warehouse Ω�wCo���{íOH
≤ cd2 W� etl �² (ITEC

�≤ßαBr¼BIM �°�BETL) ñC

b²e���AETL OH
≤ Tivoli Enterprise Data Warehouse (TEDW) ú�A
B

�n@
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H
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≤ TEDW � ESLABú�

n IBM Tivoli Business Systems Manager 2.1 ����{íC
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v �DG ϕbh½Bz�t�W�� Microsoft SQLServer 
��xs�∩��Ah	


Pb IBM Tivoli Business Systems Manager °A��≤í��ó�C

�µ�MΦkG ����
��xs�∩�CoOw]�tmC

v �DG P IMS �≤Bz
µBz��π IMS 
dAiα]�	�D�
P�π

IMS 
dó�C

© Copyright IBM Corp. 2001 5



�µ�MΦkG b⌡µ�π IMS 
deA����ε�m�≤ⁿJ�AMßb�¿

�π IMS 
dBz{
ßA�≥����m�≤ⁿJ�C

v �DG b AIX w��D�xWA�t\αϕ�
ú	X{b HyperViewC

�µ�MΦkG b HyperView W��D\αϕCW�u�@v\αϕA�%½�

u≡¼	cv�uϕµv°�C

v �DG b AIX w��D�xWAΩ�W�uπú�iαú	X{C

�µ�MΦkG }�uΩ��ev∩����°PΩ��÷�ΩTC

v �DG �� ITM AE � ITEC �≤�n�� IBM Tivoli Business Systems Manager

P� API (ihstttec)CDM CE API ihstztec úΣ� ITM AEC

�µ�MΦkG ∩��D�����ß���\b

http://www-3.ibm.com/software/sysmgmt/products/bus-sys-mgr.html W�N���uW�

�A
∩�≤s�í�σ≤A�p� Tivoli �ßΣ�ñ�C

Web D�x�nΘ�DM�µ�MΦk

v �DG Web D�xw∩í≈�@ú	π�Bz��Co��@�G

– q��vT≡¼	c⌡µ��@

– }�M÷¼�DKO≈

�µ�MΦkG N�½ⁿ���s²��DCWCϕ�@�biµ�A⌡µ��@	

π�F���C

v �DG bUCípUAiαú	π�ºO���G

– 
��sΦLo�

– π�Ω��e

�µ�MΦkG ÷@UD�x°íkUΦ�Ωs÷sC

v �DG ϕz
��≤s
��AY�wbµ�ñΘJ@
���Aziα	¼��	

TºⁿXuDDv�u�MΦ
vµ�O�n�C

�µ�MΦkG �ñ�TºA
A�÷UTw��¿�@C

v �DG σrS��Tπ�bΘJµ�A�O ID=xxxxxxxx π�bΘJµ��ΣCp

GbΘJµ��σrñ]t HTML r� (�p < M >)ANiα	o"o
�DC
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∩�������UG
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� 5 � Ω���N��

�	í� IBM Tivoli Business Systems Manager Ω����Sw�DB�N��B�

D�≤�Ω�C

w�M���N��

�DG bw�yÑM≤ºßAb� ¼A�°��ß�°í�í≈µ��D&	X{�

σCo
ú	vT� ¼A�°��\αC

�µ�MΦkG L

nΘ¡εB�DM�µ�MΦk

�DG b�� -f ∩�ⁿw SQI ΘJ��A bldgemtasks.sh M bldgemsc.sh � Script

úúΣ�]t
���r� (DBCS) r���WC

�µ�MΦkG ��µ���r� (SBCS) ��r���WC

í�σ≤�D
≤
Ω�

�DG Y����
�MuWΩT��≤Obú���ßA�Ho�ΩT��]tb

IBM Tivoli Business Systems Manager 2.1 ����ñC

�µ�MΦkG LCo��≤N	bU@
�@��n��ñ (°�@
��²X�)

�JuyÑM≤vñC

Ω���D

��í��÷���Ω���½n��Cªí�P TEC (Tivoli Enterprise Console®) π

XBD�xBb���
�ñ����σr� Tivoli Global Enterprise Manager ⁿOµ

��{í�÷���C

TEC Wh��	Is ihstttec ⁿOANP��≤�e� IBM Tivoli Business Systems

Manager °A�CpGP��≤]A DBCSA'≤ TEC Wh�]pADBCS ���

UTF-8 sX�wqCY�D UTF-8 sX�e DBCS P��≤AhbΩ�wu½≤v

� GEM_APMGenericMaps ϕµñ	π��XC]�ApGzQnb TEC Wh�ñ	

�Bz DBCS (�pA��Θσú�W�)Az��� UTF-8 �gJ TEC Wh�C

HU��� DBCS ú�� TEC baroc MWh�d�Cbo
�lA wpostemsg ⁿO

N@
 DBCS ú�W�q≈�yÑ⌠�α½� UTF-8C

1. wq baroc �sWú�ΩT��C

TEC_CLASS :
TMW_Generic_DBCS_Event ISA TMW_Event
DEFINES {

product_dbcs : STRING; };
END

2. wqUCWh�AHs	W��s��C
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rule:
tec_generic_dbcs:

(
description: ’invoke ihstttec’,
event: _event of_class ’TMW_Generic_DBCS_Event’

where [
source: equals ’TMNT’,
hostname: _hostname,
origin: _origin,
modelname: _modelname,
severity: _severity,
msg: _msg,
product_dbcs: _product_dbcs /* Put DBCS into a variable

],

reception_action:
(
exec_program(_event,

’../../TDS/EventService/ihstttec’,
’ -b "%s" -i "%s" -q "%s" -p "%s" -s "%s" -o "%s" -t "%s" \

-m "%s"’,
[_product_dbcs, _hostname, _origin, _modelname, _severity, \

’3’,’EXCEPTION’, _msg],
’YES’)
)

).

3. NW�� baroc �Wh�
Jz� TEC WhwA
NªⁿJ� TEC °A�C

4. ��s�����e�≤Cwpostemsg ⁿO	b�íN DBCS ��α½� UTF-8A

�HziHb≈�yÑ⌠�Uⁿw DBCSC

wpostemsg -m "WARNING - GenericTest" -r WARNING hostname=aix59 \
modelname=TMW_Generic \
profilename=GenericTest product_dbcs="DBCS_Chars;1.0" \
TMW_Generic_DBCS_Event TMNT

D�x

D�x�Ω���DpU�CG

v [tΣ��H�σπ�G\αϕñ�[tΣ��OH�σπ�Co���O' Java

Runtime Environment (JRE) �εA�D IBM Tivoli Business Systems Manager ú

��¡��εA�BH
≤ IBM Tivoli Business Systems Manager � JRE ∩≤ϕ

ayÑ[tΣ���Σ��¡C

Intelligent Monitoring
v cΘñσ��ΘM�Θr¼π��DGN Intelligent Monitoring w�bcΘñσ⌠�A

í≈r�	X{
lC�DO
]≤ Windows t�WAJava ⌡µ��⌠��r¼�

DC

�pU��≤���DG

1. IBM World Type Fonts Ob CD2GITEC �≤ßαBr¼BIM �°�BETLC

bⁿvT�t�Ww�r¼ApU��G

a. q Windows α�A÷@Uu}lv->u]wv->u�εxvC

b. qu�εxv°íA}�ur¼vΩ�¿C

c. qu��v\αϕA∩�uw�sr¼vC

d. qu��≈vU�í\αϕñA∩�(�≈C

e. quΩ�¿vMµñA∩� \fonts\IBMWorldTypeC
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f. qr¼Mµñ∩� Monotype Sans WT TCAMß÷@UuTwv�w�r¼C

2. �≤�zn��º JRE �w��²C

3. br¼�e� (lib/font.properties.zh_TW)G

– No�µ�≤¿pU��G

serif.italic.1=Monotype Sans WT TC,CHINESEBIG5_CHARSET
serif.bold.1=Monotype Sans WT TC,CHINESEBIG5_CHARSET
sansserif.italic.1=Monotype Sans WT TC,CHINESEBIG5_CHARSET
sansserif.bold.1=Monotype Sans WT TC,CHINESEBIG5_CHARSET
monospaced.italic.1=Monotype Sans WT TC,CHINESEBIG5_CHARSET
monospaced.bold.1=Monotype Sans WT TC,CHINESEBIG5_CHARSET
dialog.italic.1=Monotype Sans WT TC,CHINESEBIG5_CHARSET
dialog.bold.1=Monotype Sans WT TC,CHINESEBIG5_CHARSET
dialoginput.italic.1=Monotype Sans WT TC,CHINESEBIG5_CHARSET
dialoginput.bold.1=Monotype Sans WT TC,CHINESEBIG5_CHARSET

– N�µsW #font filename �qG

filename.Monotype_Sans_WT_TC=mtsans_t.ttf

�	���ñ�
��σr

÷≤���
�ñ���σr�Ω���DpU��G

v �d½≤�OM�÷�rΩG w∩⌠≤�AaⁿJ� IBM Tivoli Business Systems

Manager Ω�w� Tivoli Global Enterprise Manager ½≤�OA	ú"@
s���

�
�rΩ�Co�rΩNϕ@δ½≤�O\αH�s½≤�OS��\αCIBM

Tivoli Business Systems Manager ú	�s���
�rΩ�Aaú"��σrCo

�rΩ���ⁿ¡≤����ú�AH��Tºs��
J��{í (IBM Tivoli

Business Systems Manager �ú�) �ⁿJ���Ω�C

v w�¼�≤ñ�σrG b IBM Tivoli Business Systems Manager w�¼�≤ñ�σ

rAO��≤���yÑ�π�A�úO�Mu@�yÑ⌠��X�yÑ�π�C

v πXú�ñ�σrG ∩≤	�ú�Ω��
�AB± IBM Tivoli Business Systems

Manager ��hyÑΣ�¡ε�πXú�AiHb IBM Tivoli Business Systems

Manager 
�Wπ�����σrC

v Presentation Services (PS) �úw���Go

���Q��A�eu��σ

��C

� 5 	 Ω���N�� 11
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�². �N��

�ΩTOw∩ IBM bⁿΩ�ú�ºú�PA
}oX��A�bΣLΩañA IBM ú

úo�ú���ñ�ú�U�ú�BA
�\αCn�Dbz�ba�O�i��o

�ú�PA
A�Vϕa� IBM A
Nϕd�C��bú� IBM �ú�B{í�A


�Aúϕ��t�uα�� IBM �ú�B{í�A
Cun�I) IBM �	z]

úvA⌠≤\α�ϕ�ú�B{í�A
úiH�N IBM �ú�B{í�A
CúLA

ΣLD IBM ú�B{í�A
bB@W���Pτ�AΣd⌠�≤���C

bo���σ≤ñiα]t� IBM ���ºMQ�MQ*�
C�����
ú��

ezMQº⌠≤
vCziH���Φíd��÷
vº�DA�H�HG

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785 U.S.A.

Ynd��÷
���r� (DBCS) ΩT�S\v¡�yA�p�zΩa� IBM 	z

]úí
A�����ΦíH�G

IBM World Trade Asia Corporation

Licensing

2-31 Roppongi 3-chome, Minato-ku

Tokyo 106, Japan

UCq¿YP�Ωºk�°�Φ�AY°�úA	G

IBM �H{¼ú���A�úú�⌠≤���q�ºO� (]A²ú¡≤iΓ���X

Sw���O�)C

Y��a�bY�µ÷W
ú#\	úWzO�Ah�	úL�C

��ñiα	��NW�	�LΩW��	C]�AIBM 	w��qF
N�qß��

e�Js�ñCP�A IBM oH�∩i
 (�) ����ñ�ú��ú�� (�) {íC

�ΩTñ⌠≤∩D IBM ⌠���z���$AHKQ Q�ßº��C�⌠�W�Ω

�A
D� IBM ú���Ω��@í�A]���⌠�y¿ºl�A' Q�ß�µt

dC

IBM oHU�Aϕ�Φí����¼' Q�ßú��⌠≤ΩTA�L�∩ztdC

�{íº≥
v�Y�µ�o�÷Ω�AHK��UCΩT�ió� IBMCΣUCΩT

ⁿ�OG (1) W�
��{íPΣL{í (]A�{í) ºí≤½ΩT�Φí (2) �¼

��wµ½ºΩTΦkC Y�⌠≤�D�p�G

IBM Corporation

2Z4A/101

11400 Burnet Road

Austin, TX 78758 U.S.A.
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WzΩ�º�o�ΣSϕn≤AbY�ípU��IOΦo��C

IBM ≥≤
ΦºuIBM �ßX�vB uIBM Ω�{í
vX�v�⌠≤PÑX�º

°
Aú���ñ�zº
v{íPΣ��A��
vΩ�C

⌠≤�B[\�⌡µ�αΩ�úOb@
ⁿ�ε�⌠�UMwX��C]�AYbΣ

L@�⌠�UA�o�	Giα	jjúPC���wwb}oÑqt�W�LAú

Lo
úO�b@δt�W	X{�P	GCA�A���wiαwzL��Φí�

⌠LC²Ω�	Giα
Dp�C���������v�Sw⌠�Ad�A��Ω

�C

���ú�ºD IBM ú�ΩTAY@'ú�����A�ΣX��n��ΣL�}�

D�oCIBM 
���Lo�ú�A]LkT{o�D IBM ú��⌡µ�αB�e�

�⌠≤∩ú��ΣLDiO�� L	CpGz∩D IBM ú���α�⌠≤���A

�wV�ú�����d�C

�÷ IBM ���V�⌠≤»zA�Nϕ IBM ����wA
iα≤��²n��í

pU�����M�C

��ñ�d�]tF�≤Θ���í��Ω��°iC�F�iα��Ad�ñ[\

F
HB�qB�P�ú��W�C�ÑW���ΩcAZ��ⁿΩ�°���ºW

��a}�A��/XC

YzO�°�ΩT�ql�Ah�+MmΓ��iαú	X{C

��

IBM � DB2 O International Business Machines Corporation bⁿΩ� (�) ΣªΩa

���C

Microsoft � Windows NT O Microsoft Corporation bⁿΩ� (�) ΣªΩa��U�

�C

Java ���H Java �≥ª�����x�O Sun Microsystems, Inc. bⁿΩ� (�) Σ

ªΩa�����U��C

Σª�qBú��A
W�AiαOΣª�q����A
�xC
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