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Concerns about data security and pricacy are the primary
but not the only- barriers to public cloud adoption

What, if anything, do you perceive as actual or potential barriers to acquiring public cloud services?

Security/privacy of company data

Service quality/performan _

Doubts about true cost savin
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The Layers of a Typical Cloud Service

Application as a service
Application software licensed for use as a
service, provided to customers on demand

Platform as a service
Optimized middleware-application servers,
database servers, portal servers

Cloud Delivered
Services

Infrastructure as service
virtualized servers, storage, networking

Business Support Services
Offering Management, Customer Management,
Ordering Management, Billing

Cloud
Platform

Virtualized Resources
Virtual Network, Server, Storage

System Resources
Network, Server, Storage

Physical System and Environment
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