IBMEZ ks
PEITEILBRAER

ZIEE - —FEIE




IBM E2EEE - BETTENMERRRTIE

CETHLEELELESRE

RHEAOMES + SR T 2BRMLAOIISETT » M2 IRL B4 T IERLAEA TS o
PEEMEBRITHEBNER » EE—SIIRAZOTEILER - TEHILE
% HLETNEELNSTLERMRNES  ERASAIMOBEIZR
o B BRI o

REZIRLAVET » ENEREEGR > THEBEME BB - F=S 3
BEZR - HEFARHNERERT - ETERMGER ; &FE KRG
B B EREZEREKX  EMAERF ~ IRIBZFRIES -

RBELeE » 2IRCEMTETFEERER @ SFEERMINEEEY
550 MAEECSNE THEEHEBEEN » ERAIEHTERE - T
EfE1E o FAMLE] 720125 » B 73% ¥AF ST LEPFBITEEEHIT
ERAIEE - EEME » £ENEARSEME » ERBEESHRK  HEEE
EH S EANIFIRIBEEA ZIEITIRMATELE AT - B2 - EHESITME - &
EABENERNEIE RERBITEIR H » (REREER ~ #EEMNZE g
EERETRINEAITEIZR ERRS |

[EXTHL | ERBERRMRREE

EEEAWENS H - CEWARRERRRIERIRIIT  BAEBHER
HEH  FRSREAE  WAFAKRREERZER  HEUBEHT
5 ERREIEHT N c MOMARETHRIE AR MHASMETIE T
AR EERHSE - PSR EEE SHNER - THENE » B
£ T HERSRAAIBRA] o

IBM %2518 » B 720125 » (hEE 73% B E » SELEFFIAITE
REEITEE o fla0 - FBRITHHEE » EHEEBUABETRERRIERHED
Bt BBITENHRE » BEABRFEREZE » WEtfEREERRANRLE
1t BRTEERE » CERKIBEMETEMRLAER » th o] LIERFEREF
HE - EERN  EFEBUFH  TIREHETEHREE - RRETEET
B » TR BT B REBAMNKEEL » MEE#A TIEFIEE © For-
rester FR I » BiE75% M EEMBITEMLBRASEZE » HHRET
HENRS » RERRKRENNEBEIEH o



£ 2011 & IBM & EMAE
(IBM CIO Study) /1 » B8 thk
MEHETEHRE » "hET
gt ERERAEENENR
BitE -

IBM CIO Study & » Bl EE
REREENEHNRESSE
ZFIEgizlEkEE THEE
EEOMN, ~ T1TEIBRARA
T, LR TEHt, B
BAER » R HZEAEDK
RANZEI TERVRE VBB R B
R EIF S RN
BURE » P EEZER{EIFR D
¥RBF N CREEKEIENE
ELEH ~ BAEREZEHEMA AT
ER I o

b4 o B 2009 FRBEAERME
e ITEIRRRGE C BiRE
B URB RS E
BEMEFEMN - - E=ARRE
o HER—BM=@: 178
KEFTMHNEREERNE
¥ MITEN T B A SE AN
T8N AR (EERENEE
TEEF T AT BGERAY B3R o

- ~
, Tncreased worker productivify\
1

e —m——— Benefits

\ N Increased employee,
responsiveness and decisiofi..

Resolved internal IT issues
faster

Resolved customer issues
faster

Improved customer
satisfaction

Reduced sales cycle time

Reduced personnel costs

Reduced fuel, gas or fleet
maintenance costs

Increased sales revenues
Competitive differentiation
Improved brand perception

Reduced inventory costs
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Source: Forrester, Enterprise and SMB Networks and Telecommunications Survey, North America and Europe, Q1 2010
Base: 2,247 network and telecom decision-makers
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Most important visionary plan elements
(Interviewed CIOs could select as many as they wanted)

57%
Self-service portals BB A O#8i4 7
0
Collaboration and Social Networking 55%
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Business Intelligence and analytics
ES=E 1 Pnii
i e FSENGES
Mobility solutions {TENERSE _—
Virtualization Bt
Cloud computing Ei#5EE
Business process management
BmERIZER
Risk management and compliance
ERSEIEEAR
. 57%]
. 55%]
 54%]

2009 [ 2011

Source:2011 CIO Study, Q12:"Which visionary plans do you have to increase competitiveness over the
next 3 to 5 years?"(n=3.018)
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Business Leadership

Customer Satisfaction

Enterprise Social
Networking

Employee Productivity 'ggm:r'g““"

-Mobile Live
Meetings
-Voice Systems

Internet & Intranet
-Web Services
-Secure Browser
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- Lotus xPage for Portal
- Rational Rhapsody Model Driven Design Tool
- Rational App Design for Mobile

- Rational Quality Manager
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- Enterprise + Mobile Integrated Management
—Tivoli Endpoint Management for Mobile Devices
- Mobile Light Weight Management
—Lotus Traveler Lighweight Management

- pr— -
N g;b;;gg;;p; FREBREREL
?ﬂ-_j__; (Informix & DB2) (HTML) ).
S P
- 3G / WiFi 178)
e — B
s [ AERE(ESE i

% E
i CEBRBINTE B2
/7':7;‘ WebSphere App Server / Portal / Commerce / ... | FI%
=
f L EHERNBRAEETA )
- -/

BEFMARME : THREANES T EREEAANMERENEN » 150X
FEERMRE LIBEET SRR - HOARBEREERRAZESREERNE
EME - LEBBEEEAREM -

TRREMER/DMAERET - ERHEX : REAGTNARIREAR
BEH—BEX  AREELSIHEALHIEANRER  TIEEEARLEE - &
EWEERINREIBE S BmERIMRE



JEARXHREEE : FHAELIFEREEL AppStore SR A THBECDE
BERRR  TEEAERMEFIARE » Sir LUBIISTR @ Alth#zka]
BENZERAE

ERENEELD  SHERBHNTHREEN 22N EEETMEMAN
K ERERE ~ notebook F » EERBRTTHRBELURITTEZIHNE - AMIA
SHITERERN S BSEANNEEC A SR BN » TR A
BLENBRER -

IBM EE2MBEEERTIMETEER T oEFTRNLE LHERES - 81F
TTENRRRAVEHEEATE (L « RIREERRE - RAEFISETNEER EIREIEH] -
TTENREEREE TSI - App (EFRFRHE ~ 3 IT AVEE—2E.... o




IBM E2EEE - BEITENMERRRTIE

IBM EERELETEMLRRAR

TERHFRRERBRHR

LU IBM {TE) KAt B R (F AR - AILURGHER B TR TR E
MROSELER - BEEES - BREER - EIHERIE - RRAEEN
TEMEIERMZ S MIARTE - REERIERNTET L85 - BEAER
Ll BERS FEH RIR L35 5 o

IBM 1TE) Rt B¥ 1 R E £ R R FEZE Google Android™ ~ Apple®
iPhone ~ Apple iPad ~ RIM® BlackBerry® ~ Microsoft Windows® Mobile »
Nokia Symbian FF&%£{TEIEE -

IBM 1T8h Rt B i RIE AR TTEE » RIS BN HEIEE - RHEER
FEEXFMEZRNER ; IFALEMEER » XBITSNFREEYH
o BF MG - BRASBEZUL  BEEAITERE - BBALURGHSE
IR ERBEMRE  WEMES ~ BRRITME - AESESHE  BET
ERREE o

DUt 3z #8i& A A RERV RIS BA MR 2 » BATEENEN S SRlEE @A - BILR E
B R HiwEEAVEEER - MR XFARSFENE  TENEG - AL
31 » WA AITENREEITIR L3k - R E M ~ BISHIERIR » B FR
BIRsRSES -

Itt%} » Lotus Domino 8.5 12t &x58 AR XPages $%1i] B A BEESNB 1T
A& FE B2 NFESE R TTENE I RRA - B8 Mobile Portal Accelerator #$/EMH
BERABESRNE—FE » BFEEE  MBMESFHRERENEER  FITHE5
BEREEmARL !

IBM 178 Rt Bt REE R RS ZER) Lotus Mobile ConnectVPN 227
X AR ENRIEEE  TERBLUREERS  AARIRERE - RSA &2
ID ~ LU B ERINZRHE ] » (RIEHEBRINA » WIRHTRAIDEIBIBINGE -



Installable Mobile Applications sl

Applications
Social S Calendar o Mostings secal XPages, Portlets, Mail,
Business & e t [ Calendar, Contacts, Chat,
Applications - 18 = Meetings, Activities, Blogs,

Activity Stream, Embedded Experiences, Application Launcher
BM Social Business Toolki

Eﬂi\gggement Connectivity, Man agement, Security

Bgﬁgfms Apple Research in Motion
Delivery N :

Methods  L...Onpremises . | . [loustive

Lotus Mobile M4BT A& AT AMMMRER » HEFTHRE  ELEFTHERME
BF -

TTEMLRIEEEERR AR

TEN TAFEREAESNRERTFEN: - BRMBATEIREFINAEENEN > LH
MPFAZENIE—REETTE - I T A REMIEFEEERE  thAm
SLHERHEE - Bt - TERBUREFTSA WK k2

IBM Cognos® ¥ Z/IM AINEE - IBM Cognos Mobile #1 IBM Cognos
Active Report » LIBTFTRRAIAXNETEMEREREBDERR - FHEEE
LERREREE - HAERBENBEEENTEE  EREHEEN LIREENE
AR - FREEEE—REEIRIRE  FADEEEEH ZE IT AER
ETFRRBETEIRE T KRR - BEIAENEEH - B FHFES - &
TENRRERGE - BEAlE » » REM|E -

Cognos Mobile TTENERREA L T4 | RETHIRECENBEEBINEE -
THRERS - BRM  HNEF - EAEERMRN LR - FRETE R
HELE) 0 AERFEMR - RITHETE—HNE - FERBEKRR
&N - RESEHIEMERSK - 1780047 » BEAMETEMAE » BlthaE—
HARWEE  RRNTRER - @2RBES  FERKIBMEHE  HER
HERIRI B LURERIMYRAR -

HPEAREETFRIEP - SR HMEERSEP 1% - EXEEMENEE
AY=MmE ° Cognos Mobile #2RAY1TENEERR » RIAUEME TEAVEEENE
ARX—%  EREOREE  ROERBRBETHRENEBREBOURKE
InkE » BB ERErSREH RS A E -




IBM E2EEE - BEITENMERRRTIE

IR B R IERALE

IBM Tivoli Endpoint Manager (TEM) {£FB E—RIEFEX « E—12HI 5 R EIE
imEtV TR ; B EMEEEM - FTEIRIREE —RUAR » TEEREREARREREE
RERRBATER, & BERIREEEI TR B EMHER -

IBM Tivoli Endpoint Manager Ef§{EHAVEEN » B4 TEM EAR:S A LUEE
@252 [EfLinas i » MAEMAENNEE - £8 « AR cEHRER
REHEBERA (POS) ~ ATM ~ BEhEUL » A ZBE—FENEETE
g B—4  IETEMLRENEIRME T -

BRTYEERS  BEBEEA IP Uil » BYEHE » BEXERELAIE
S - ENBERECEMRE - BEFEIBUENRFIRE25-30%NEE  BEHEBE
BEvnRAE o BRI EIRTNEE - BEHEPIL - BB - BEEEREREX
FERFEE IT BEAISFIRE

EERRINAEAZERS » %8 IBM Tivoli Endpoint Manager ] LLUGE/RE R
TOMNAORNEEE 48 - A EAMSTRAR T A RINIEREEES B
3,5008 BRSHIEHIER | EEER TEFMNEBEHEMEIE - STRENEHM
FIREBAAY WinXP SP2 THZE » WEARBREREITZRE EIT X
B U R D R ERE RS » BARETES IT HEMIEER |

FERRERAREERRARE

IBM Rational Team Concert R]ZZERK A B 7 TERIEPREZIMEHIRTIRE
- BNESROBEINGE - ERSSMERAENITHERERNME @ B28E
R AR RIEFIZS o

IBM Rational Team Concert SiERE T H » IR SN T(FIEE - FRiatE
PHEEEEIEYIE  FAFRMEEN B iRFRAVERERRIRE » EHAMNEER
AB -~ BRESTMEEREIEAS - BT ERBE3EEEE - IBM Rational
Team Concert SERERENE B BXMTE AL - FHEMEBIENMER
1% S5hE A ERRERE S BPEERAENITE ERRELS -

IBM Rational Functional Tester B8 B&{tAITHEERIGEEEFAHK T - 18
HZEEEMLRIGFINEE - LIBEEBENEREXERENEEE » THa
FEABSEEEIEAS » WNINEEEENE » FeEER B » B1TEIETHE
TRER S IR -



b

BE TXEGERBIAKT AN IRNEERARRS TEEN -5
B #MEAHMAE  NERESEEMSRERN BHEYE - ERERE
mE T ~ BIFTRVEES - THEE B B RBSAIRIE -

EBFTANE SEAUARRRT - AREEXBRRES » THEREEERUARS
ARFTERE TIERIFRTE - BLEME - BEIREZEAVITEN TIFELIBARGR
FEIRRp R - FE LRI EREBEES o #ib - SEEERE RO
H  BEBEANBENFVRARETHAZRINIZEEENZ  FE - &
B> DIATEERIRG ~ 3 » LURHABRERFA -

B ZIBM HEBMRESEITEMLARRASEZMEEEE » 525 http://www-01.
ibm.com/software/tw/




T
I
@

AEEEEERBROARLT
BRI RE75R31E

HitH{TEEAZ : 0800-016-8881%1
FATEEEIELAR © 0800-000-700

© KR#EFTE Copyright IBM Corporation 2012

KB EFIED
2012%2H
hRAEFRE

IBM ~ IBM ES1Z » ibm.com #1 Smarter Planet 2 BIFErEE#28RY1DE
[RAREZIRFFZEIR R EZFMEE - HthERMARTEREATEE
£ IBM S EMATRIEIZ - Bk IBM BIZARITEE - 3526 ibm.
com/legal/copytrade.shtml| i T ARIERFEIEEEN ) ©

Intel /& Intel Corporation 8 EF/AR7E 6 K H M BEZR AVEEHEHIE

Java BRFFBLL Java AEBAVEIERIZSS » 195Sun Microsystems,
Inc.fEXE ~ HtBER B EE o

Linux /& Linux Torvalds £ + EfthEREMEAVETMEE -

Microsoft AEE#HE/AR (Microsoft Corporation) 1E%E ~ EttEZER
N RERIESE

UNIX /& The Open Group 1 2B R HtERAZIMEEE -
HES ~ ARSRE BB AR E KR ARNBIZ S RIEIZES -

AXHEABTEREDEER - FEL "HRRK, REARREN - X
AR EFTATTEME R IEHIEEE - B IBM TREHMEMAAREEERAY
BAREUREE - BRb2 b - AXHARELL IBM BITERF S RKRE
BEE > BEELTRITEM - REREE RAX e H IR
HABRFHERMEIEE - IBM T FRE - AXHEMAREEENR
R AMRE IBM (S EEREEERAER) » SIRAUER 1BM REHIZL
75 FEERRSEHEEBEMN 1BM SR ER SRS ERRIE
AR ©




