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Smarter software for a Smarter Planet.

Where are your employees? How do they want to work?
Universal access—Be as productive as possible, regardless of location
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The Lotus Business Platform
Collaboration in Context

Knowledge Worker
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IBM Collaboration Portfolio
Beyond Office

Choice of Access

Interaction and client services (online or offline)

Content Task-specific o
Rich clients Browser i feeds applications 8 q>, 9 _g
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IBM® Lotus® Domino® has a rich client ecosystem
Email, PIM, and more...
Cf

Jl‘,.x "‘ \
Integrated collaboration on multiple

COLLABORATION ,!‘ ' lt.. |
devices, any network ; £ R
Offline / Online capabilities %‘J

Clients managed centrally, easier A= e
administration i ‘ e
Supports role-based deployment > € o
Multi-OS support & i
Out of the box features, cost e 0. // m
effective and innovative :
Integrates with existing systems

and applications

Lotusphere 2010
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) IBM Lotus Notes Traveler

Push email for Nokia Symbian, Windows Mobile, and Apple iPhone devices

Automatic wireless delivery

Email (including attachments)
Calendar
Address Book
Journal
s Aol | To Do Lists
£ Q”%’Tﬁ?ﬂ 2-way synchronization

e e Over-the-air client installation

E5 700 #H-11:59 PH [1's that .

bl SR e Email Folder support

s Gl Customizable alerts for new email

Encrypted mail

Policy administration and monitoring *
Remote wipe and device lock
Corporate directory lookup **

Works over all wired / wireless connections (CDMA, GPRS, GSM, WiFi, etc.)
Integrates with Lotus Mobile Connect for secure data channels

(*) features NOT currently available on the Apple iPhone
(**) feature NOT currently available on Nokia Symbian or Windows Mobile

Lotusphere 2010
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) Lotus Notes Traveler Device Support

Windows Mobile 5/6/6.1 Professional and Smartphone devices
Nokia Series 60 3™ edition

Nokia Series 60 5™ edition devices (Touchscreen)
Apple iPhone and iPod Touch Devices

Lotusphere 2010
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) Lotus Notes Traveler Server

Lotus Notes Traveler runs as a service on the Domino server
Operating System

Windows® 2003/2008 Server (32-bit)

Windows 2003/2008 Server for Intel® 64-bit
Variety of server topologies possible including:

Using VPN

Reverse proxy

Domino server with Lotus Notes Traveler component in the DMZ
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Choosing a network topology

SMS Emall Notlftcattcm {Dp‘tl onal for WM/MNokia only)

WM & Nokia
Devices

Apple Devices

Internet Domain (un-trusted)

Virtual Private Network

Lotusphere 2010

Auto Sync
(TCP f 3542]

(TP / 443)

Lotus Domino 8.5.

1
with Lotus Notes
Traveler service

MNotes RPC

TCP/1352
>

Lotus Domino Mail
servers (7.0.24)

Trusted Domain
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Lotus Notes Traveler Companion

IPhone application ————
something encrypted

Allows user to read Domino-encrypted mail it %

This document is encrypted and requires
either the use of a Lotus Notes or iNotes

Built on same design as Nokia and Windows Mobile

Requires Notes ID to be accessible from Lotus Notes |
Traveler server (in ID vault or mail file)

Uses link inside mail to jump to Companion
User supplies Notes ID password
Lotus Notes Traveler server does decryption

Does not store encrypted mail on the iPhone
I B

Cancel OK

nvautie@us.ibm.com

Available for free from iTunes App Store
“As is”, unsupported
Licensed to end user, not part of enterprise license afw]elrlr]v]u]io]e
Requires Lotus Notes Traveler server update ABDEBRNARMN

= clv a
Included in 8.5.1 Fixpack 1 «}3%@
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) IBM Lotus iNotes® ultra-light mode

Real-time access to Lotus Domino mail, calendar
and contacts from iPhone/iTouch

Visually appealing user interface
Consistent with Lotus Notes
Follows Apple iPhone Ul design guidelines

Quick and crisp Day-At-A-Glance calendar view

Built on Lotus iNotes server infrastructure
HTML page generation
Operation workflow

HTML-only fallback for Firefox

Meets accessibility guidelines (on desktop via
Firefox)

Lotusphere 2010

Lotus iNotes

ﬁ'
Inbox Sent Trash

All Docs.

“ Anniversary
Grandma's Birthday

* 08:30AM - 09:30AM
Physical Therapy
Dr. Hansen

~ 09:00AM - 10:00AM
checkin :)
coffee shop

10:00AM - 11:00AM

Glee Elementary - Room 12

¥ To Do
Status Report

«) Wednesday, June 04, 2008 (5
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¢ Lotus Sametime® for mobile devices

Instant messaging and collaboration for popular Mobile devices

Capabilities
Wireless instant messaging

Contact List and Business Cards
Quick Find

Single/Multiple Chat

Chat History

Status Alerts

Announcements

UC*?

Extendable plug-in architecture

Windows Mobile v6 (Professional and Standard)

Lotusphere 2010
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Lotus Sametime for mobile devices

Instant messaging and collaboration for popular Mobile devices

Device Support

iPhone, iPhone 3G(S), iPod Touch web client
application

Blackberry — 7100, 8100, 8700, 8800 Series,
8300 series, Storm, Bold

Nokia E-Series — E50, E51, EGO, E61(i), E62,
E6G5, E70, E75, E9Q

Sony Ericsson — M600, P990i, P1i

Windows Mobile — 2003 SE, WM5
Smartphone, WM 6 Standard/Professional

Lotusphere 2010
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Lotus Sametime Web Client for iPhone

Optimized for iPhone, iPhone 3G, iPhone 3Gs, and iPod Touch
Uses the device browser

Features include contact list with presence, single and multi-chat, business
cards, click to call/email, announcements, contact and group management,
mapping

No background chat notifications

Ll ATET 2 10:33 AM
| = '@ Marketing Team

Lotus. Sametime. 8.5
| o George Bandini
& Heather Reeds

< Larry Moriarty
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£ Mobile Portal Accelerator

~— Extend/build vertical business applications for mobile environments

WebSphere. [[ix:1

Multichannel access to portal content

{enterprfses

Aggregation of a broad mix of applications into a unified i
display

Write once, render on multiple devices
Supports 6800+ devices

dowlosds  _ O YurAcam

Navigation, personalized experience, and multi-device o=
rendering !mi

A
Gear up with the latest ;h& ’ Manage your account online
downloads n a ... right here, right now

User registration/ profile management from desktop

Security, access control, and single sign-on - %

...to make the best decisions

Snmaman Aliastinue. Reviewourdlans _Sava with amnuel contracts _ Tnsure your phane

Templates for rapid site development and enforcement of
style guidelines

Ability to translate existing markup to new and future XHTML %

devices 3
&

WEB212: IBM Mobile Portal Accelerator: Delivering Exceptional Web
Experiences to Mobile Devices (Tuesday, Swan Pelican)

-
-
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IBM Lotus Expeditor

Building offline business applications

Universal Managed client Software

Client on Windows, Linux®, Mac, Symbian, Windows =
Mobile oA
Offline access, data & application synchronization |

Toolkit for creating, deploying, and maintaining both
mobile and rich client applications

Leve rage Open Standards (EC| I pse) Lotus. Notes. and Domino. WebSphere. [ lit|
Clients :
Lotus. Sametime. = 2 Lotus. Symphony..

Ling Shin

Ron Espinosa
Samantha Daryn
Simone Dray

Lotus. Expeditor

Details New claim Map Profile
ID:  BELIANIL Open standards—based programming model
Deduct ;. $500 based on the Eclipse Rich Client Platform (RCP)

Application|  Support
Manager | Assistant

Lotusphere 2010 1
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Lotus Connections for mobile devices

& Profiles, Blogs, and Activities for iPhone, Blackberry* and Nokia mobile devices

T - Web application - Available w/ Connections 2.5
= iPhone, iPhone 3G(S), iPod Touch, and Nokia S60 3¢ & 5™ edition devices

,,,,, ATET = 11:37 AM =

Lotus Connections

Activities QU

192.168.1.66:8444/... &

My Activities - vz R || Actions
Lotus Connections P — .
Updat oy Frank Adams Dec 15 2009
.J @ Go to Market Planning T .
es Al: Blogs To Do List ety Frani foams o4 2008 P rOfI IeS
g (@ Tiger Team Project 4 . . )
e rencncans ooz e Sagrch and View colleagues, with status and contact info

View report to chain and people managed
View an individual's profile info, and invoke dialer or mailer

Update your profile status

Blogs

View blogs, recent activity on your posts, and recently posted blogs

Latest Blog Entries ~ Q| | Actions »
= P o 20 om0 Start a blog or add entries/comments to existing blogs
B Tip of the Day co 3 View notifications or featured/recommended entries

Frank Adams | Dec 8 2009 | Conm

Search for blog entries by tag or by entering search criteria
Activities

View to-dos and Activities by category, date, owner, or section

View Activity members and details
Add/edit/delete Activities and entries

* Blackberry Connections client available from RIM.

Lotusphere 2010
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Lotus Mobile Connect

Secure Access to Information over transient networks

Secure
Connectivity

Lotus. Notes

Secure
VPNs
User
authentication
“Browser
Lotus. iNotes Data
- ]1 encryption
Optimized
| — access
\—

Lotus. Notes Traveler

Lotusphere 2010 20

VPN solution supports all access points

Desktop (client)
Handheld mobile device (client)
Browser (client — less)

Proven ROI - least cost routing & data optimization

Secure end-to-end connect to corporate intranets

Strong authentication and support for RSA Secure ID
End-to-end encryption- DES, Triple DES, RC5 and AES and FIPS 140-2 cert.

Linked value (integrated support)
Lotus Notes Traveler, Lotus Sametime mobile

Supports multiple device platforms and devices
Win32, Linux, Mac, Symbian, Windows Mobile, Apple iPhone (client-less)

Scalable and Reliable
Supports gateway clustering, and can distribute across multiple sites
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) Lotus Notes Traveler 8.5.2 new features

Linux server

Apple iPad support

IPhone meeting invitations

IPhone device management: password, password length, etc
Corporate directory search for Nokia and Windows Mobile
Single HTTP/S Data Channel (no ports needed beyond 80/443)
Automatic client software update

Scheduled sync

Windows Mobile 6.5
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Lotus iNotes Top Requirements

Symbian Series 60 device support
Android device support

Support for Apple iPhone, Apple iPad, and iPod Touch firmware versions
3.0 or later

View sorting

Quick find

Folder navigation
Attachment upload
Alternate name support
Reply with rich text
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Sametime Mobile Top Requirements

Images

SUT

Native Nokia client
Native iPhone client
Native Android client
AN

Mobile Meetings
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‘. Connections Mobile Top Requirements

Ll ATET = [ 2:13 PM o

Android browser support ]t
B 2009-01-11 IPMT Presentation for ¥
F i I eS " Connections Mobile.ppt
E1| L2ZMobile Pres entation.odp b4
Bookmarks _ N
-l ATET = [ 2:13 PM [ activitylcon16.pn v
Communities BB o @ il ominchinid
T ———— = e—— m| updateEntries.xml ¥
P rOfI |eS e n h a n Ce m e ntS @ ?C‘f'j'_"e;":"lns N‘;‘]“i:::‘:o“f C“_e\“_t__ ) v | ConnectionsMobileArchitecturePresent T
sse b. and others NOW 1 2009 alicn.odp
Homepage en hancements & Comet and Cross-Site Scripting 4 § .
Jesse B. Hill and 1 other | Feb 10 2009

44

. . ¥
WI kIS '&l Home - Connections Development - w3ki
Jesse B. Hill and 41 others | Feb 3 2008

& Debugging with the Maven Jetty Plugin .4

inside Eclipse - Jetty - Codehaus
Jesse B. Hill and 1 other | Jul 2 2008

(&3 CSS Properties
Jesse B. Hill | Jun 26 2008 | & Priva

4
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Customer Reference .

PO

The Software Solution Experts

[ noaw Ecs @ EDYRUP ‘ 8 CY reman ARRIT

] Halogaland ikt GROUP  T-Services

TECHNOLODGIES \
{capricmﬁ@ Slannia ” ( ,/ ELINAR (-)Y LTD
Olexait &

BMERS
m GQ GLOBAL UNICHIP CORP. M LEM IIIIEH'MH LLER
b “Work

transmode @brookstone WAFERWORKS 2" nks conr.
[&] ryssentcupp.
& Munters

HYNTER
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More Information

Mobile and wireless

Access the information you need -- anytime, anywhere.

IBM and Research In Motion® s

= Leammore 4

Take your deskiop with you with software to extend messaging, communication and
collahoration for use on mohile and wireless laptops and handheld devices - soyou can he
productive wherever you are

« Synchronize your e-mail, calendar and contacts with Lotu:
EasySync Pro software.

+ Connect and share wihile you're on the oo using reatime cammunications with Lotus
Sametime software and social networking tools with Lotus Connections

+ Use security-fich access to resources with Ltus Mobile Conngct sofiware,

* Hawe your IBM Lotus Domino and [BM WebSphere® Partal and WehSphere applications
availahle —with Lotus Expeditor software — even when you're mobile.

Notes® Traveler or Lotus

Mobile and wireless products
1BM Lotus Expeditor

Develop and extend composite applications to managed clients - online or offine,
even for mobile employees - with this client intearation s oftware

|BM Lotus Mohile Connect
Pravide securit-rich moblle access to emall, PIM and business applications. The
fallow-on release of WebSphere Evenyplace Cannection Manager.

|BM Lotus EasySync Pro
Access [BM Lotus Domino e-mail and PIM from many handheld devices.

Lotus. software

We're here to help
7 Essy wayslo el e
\, answwers you nesd

) catme

) Reauesta quote

(G Emaitem

orcallus at
800-465-6887 O

Piorty core

SEL o

Lotu
Comes to You 2008

= Register now fo an event
near youl

Demos

1T
AL

= Lotus Mobile Connect

= Lotus Expeitor for motile
eployees and nobile
devices

Lotus Notes and Domino

Collaboration solution for personal and organizational effectiveness

Lotus. software

TODAY

= Sea what everyone istalking about
= Waleh the cema

= Move fom Hicrosoft Outook® 2003 fog

Wiy IBM for your collaboration solution

1
business decisions auickl, and streamiine the way ey work.

Lotus Notes & Domino offerings.
Lotus Nates and Domino sofvare can help
simplfy the way people interact ang
collaborate.

1BM Lotus D

Arobustplaform for e-mail and
collaboraton

= Leam more
& Download the tial

& Download the 85 beta

1BM Lotus Notes
Worldciass e-mal calendar,
stheduing, colaboration, and
business mashups,

= Leam more

& Dovnload the trial

& Download the 85 beta

1BM Lotus Domino Weh Access

Agero-ootprinted clsnt for

emai, calendars, and colaboration

applications - even over sow.
ecton

Leam howLe
sotware can
el

a complete

Client acces:
Collaborate f
mobil deiic

i mar
Appiication

Premier plt
development]

Didyou know?

Lotus Notes and Domino
oA as o0 ez

IBM Lotus Sametime

Your onramp to Unified Communications and Collaboration

THE

 Enterprise instant messaging
 Web conferencing

 Unified Communications and Collaboration

Why IBM for Unified Communications and Collaboration
1BM calls it UC=™-inteqrated presence, IM, email, telephany, Web canferenc
audio/videa~all warking tagether & which can be mashed up with almost any

Mobile and enterprise access solutions
White paper
April 2008

Lotus. software

Stay connected: A successful mobile
device strategy drives productivity.

Lotusphere 2010

The Lotus Sametime Fam

Lotus Sametime provides th
choices and the capabiliies that
organizations of all sizes need to
work together in real-time.

Something for

Lotus Sametime affers something
Lotus Sametime Standard  for everyone in your organization
The market-leader and

award-winner, * Users

Bileninimiors + IT managers
Lotus Sametime Advanced
Advanced personal, team and
community collaboration.

+ Developers

* Telephony managers
* Learn more

Lotus Sametime Entry é
Get started with instant

messaging, cost effectively. ] <l
+ Learn more

video:

Lotus Sametime Unyte Deon't try this 8t ok
Powerful, casy to use web Py
conferencing service |
+ Learn more

What's in store?
IBM has big plans for the
future of Latus Sametime

* Learn more

IN ‘& QQ

Lotus. software

-

>

" Lotus Connections

Expertise within Reach

‘WhyIBM for social software

paitners and e stomers

Lotus Connections features

A, Homepage

) See whals haaaening across
your s33ial 1stwcr
= Leam mre

== Profles
(5| Findthe seopleyoureed

= Leam more

Commurites
) Work wih peoa e wio share
common imerests arc experise

= Leam mare

N Biogs

PresevcLr o ideas, and
Iz fom atrers

= Leam mare
s ogear
§70) e ang share oormates
v = Learn more

Actiios

Orgarize your workantap your
pro‘essional network
= Leam mare

BN Lot Cannectons is Sociz| sotware r businese fhal err oo
IN073tye 2rC helas 1. execute M QUiEky by USIng i 2ic Feva ks of cowerkers,

Discover Expertise.
Deliver Results.

tobz more

Getthe Lotus Comnections buzz
= Lotus Somnexians 2 Whal's rew al @
dlerce,

- Webcas:: The Evsiness Case for Lowe
Connections

= Custorner webcast: Cal sboration on the
Edges

= Read rore i1ths Library

Learn about Lotus Connections

Prouct resources.

= Aicle: "Getting 1c” social software —
how IEM cid it

= Letss Greerhouss: Where new ideas
come o 3w

B Video Social schware £ 31siness

= Tre Cliaper Brouy: Lotus Connections
Feinigarates the Commurity o
Eusiness

- Product demo: Lotss Connect cns

Lolus software

We're here tohelp
By nays o getthe
answrs scurest
©came
© rewesta e

© emaniom
orcelusa:

- 800-465-5887 @
Pirty coce:

Everts

S Sterrize 20
Sston, e 342

Benette
= Forerdusas

= 2o Tmavagers
= Forenties

= or Ltus o

For BM Business Pariners

= B promotes goesl.
>cgerein for Busiess
atners

= otus Comections fr B
Susiness Farners

Synehurono.us blag

ew Viec: EM Ltus

Somneciors TeenTak
s

D 5ubecrioe ¢ b 20 foed

= EMers learn howto scd
this module.

TH LOTUS® SYMPHONY

Brochures
Demonstrations
Whitepapers
Events
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Legal Disclaimer

© IBM Corporation 2009. All Rights Reserved.
The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and accuracy of the information contained in this publication, it is provided AS IS
without warranty of any kind, express or implied. In addition, this information is based on IBM’s current product plans and strategy, which are subject to change by IBM without notice. IBM shall not be responsible for any

damages arising out of the use of, or otherwise related to, this publication or any other materials. Nothing contained in this publication is intended to, nor shall have the effect of, creating any warranties or representations
from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the use of IBM software.

References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates. Product release dates and/or capabilities referenced in this presentation
may change at any time at IBM'’s sole discretion based on market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way. Nothing contained in these
materials is intended to, nor shall have the effect of, stating or implying that any activities undertaken by you will result in any specific sales, revenue growth or other results.

IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, UC?, and Lotusphere are trademarks of International Business Machines Corporation in the United States, other countries, or both.
Windows is a trademark of Microsoft Corporation in the United States, other countries, or both.

Intel is a trademark or registered trademark of Intel Corporation or its subsidiaries in the United States and other countries.

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.

Other company, product, or service names may be trademarks or service marks of others.

All references to Zeta Bank refer to a fictitious company and are used for illustration purposes only.
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