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Disclaimer

The information on the new product is intended to outline our general product
direction and it should not be relied on in making a purchasing decision. The
information on the new product is for informational purposes only and may not
be incorporated into any contract. The information on the new product is not a
commitment, promise, or legal obligation to deliver any material, code or
functionality. The development, release, and timing of any features or
functionality described for our products remains at our sole discretion
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IBM Software for a Smarter Planet — Collaboration Strategy

Smarter Planet is

Instrumented Smarter Water
Interconnected Smarter Energy
|nte”igent Smarter TrafﬁC
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L olus “nows: Smart Work . .

500 Million

social networking
users by 2012

1 Trillion

connected intelligent
devices in the world

42%

make decisions with the
wrong input at least once
a week

$650 Billion

in productivity is
lost because of unnecessary
business process interruption

. Is about people and collaboration
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Performance varies for companies that depend on tacit interactions
(McKinsey study)

SO e T e s WP e Tacit interactions: The exchange of information,
the making of judgments, and a need to draw
on multifaceted forms of knowledge in

* Disguised company

Average EBITDA'

Do oo, exchanges with coworkers, customers, and
Variation in company-level performance? A - 1,000 Suppl[ers
Low =0.9 High=55 Higher=9.4 _
R 1 805— - i
A 4 _— Widening performance variation reflects:
260 i = More competitive headroom to improve
332 . . .
‘ | 50 productivity of those who undertake tacit
90-2 ' . .
5, : S e interactions
i - 300 . .
l | - » Understanding of how to gain performance
Feght  nens v P lead by making tacit workers more effective,
companies steel mills i\ 100 .
Retail P versus efficient
banks 87 b 0
Investmelit‘ - -100
banks
Low High
< »

Intensity of tacit inte ractions®

TEBITDA = earnings before interest, taxes, depreciation, and amortization.

*Defined as ratio of standard deviation to mean for EBITDA per emplovee within each industry.

3Level of intensity defined as: low—below 14% interactions workers; high—14% to 62% interactions workers;
higher—above 62% interactions workers.

Source: Compustat; McKinsey analysis

Scott C. Beardsley, Bradford C. Johnson, James Manyika: “Competitive advantage from better interactions “
The McKinsey Quarterly, 2006 Nr.2, p53-63 ( www.mckinseyquarterly.com/links/21293 )
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The nature of work is changing to require new collaborative capabilities —
across many industries and types of work

» |Increasing complexity of work environments
— Global organizations
— Matrixed organizations

Figure 10. Most significant sources of innovalive ideas.
(Percent of respondents)

. . . g Employees
— Organization changes, mergers and acquisitions
_ Outsourcing Business partners
— Telecommuting/remote workers Customers

» Focus on innovation and business agility
— Transparency of critical information
— Timely and accurate information flows

Consultants

Competitors

Associations, trade shows,

— Virtual teaming conference boards
= Generational differences and consumerization Internal sales and
Service units

— New collaborative models, habits
» Emphasis on external collaboration
— Suppliers and partners

Internal R&D

Academia

— Customers/clients 0 10 20 30 40 50

Note: Respondents could select up fo three choices.

IBM Institute for Business Value, CEO Study 2006
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Collaboration technologies are reaching people in more diverse situations

Office workers
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Successful use of collaboration technologies depends on a set of
supporting practices, management actions, rewards, and governance

Top-down hierarchy Now leaders support
the organization

Additive processes Removal of obstacles
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The Lotus vision — providing choice

Natural, intuitive, = Multiple client, server, and On premises,
adaptive user experience mobile platforms appliance

a

i E G =Lower TCO

= Open vendor solutions

Livens

Web Desktop Mobile
Browser Clients Client

= Integration platform for your
business applications

= Collaborative Services

Cloud

J - | Universal Access

Open Standards Architecture

Business Information
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The Lotus business platform

Business B, Information
Applications Management
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Collaborate in context from a single, unified view

Social networking— wikis, blogs,

mashups, activities
Unified Communication, Personal and corporate

Instant Messaging content/document library

Documents, - Feeds,
presentations, et My Widgets,
spreadsheets ' Live Text

\a ,\‘ Collaboration Dashboard -

Collaborative and business
applications

E-mail, calendar,
contacts

8

Leveraging ALL
your current
investments

¥ *:BlackBerry
], AVAYA P/ where information lives*

CIsCO.

14 IBM CONFIDENTIAL, © 2010 IBM Corporation


http://images.google.com/imgres?imgurl=http://www.weekendittraining.co.uk/images/db2logo.gif&imgrefurl=http://www.weekendittraining.co.uk/sql-training.asp&h=173&w=264&sz=3&hl=en&start=7&um=1&tbnid=9dJ3ibbCS99-RM:&tbnh=73&tbnw=112&prev=/images?q=db2+logo&gbv=2&svnum=10&um=1&hl=en

IBM Software for a Smarter Planet — Collaboration Strategy

IBM Lotus Notes and Domino 8.5
Social, efficient and green. Smart Collaboration is here.

Revolutionary Breakthrough Smart
Collaboration Desktop Application Platform Collaboration Server

DEVELOPERS IT MANAGERS
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Broad support for mobile devices

@
a
e i
a Lotus iNotes
a
L]
a
e
&
op

FEER

Sent All Docs Trash

ol

Day At A Contacts
Glance

el &)
IBM Lotus Notes Traveler IBM Lotus iNotes ultra-lite Lotus Software for
Symbian OS, Apple iPhone, WinME Apple iPhone RIM BlackBerry OS

Also access mobile solutions from IBM Business Partners
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XPages — First class experience for Domino applications in web browsers

- a Home | Tags | Statistics | Login | Register | Help | Blog | Buy IdeaJam

The IBM Lotus Community has contributed. 1757 ideas | voled 42055 times | 5268 comments

" ;Semch, | Go!
Select an IdeaSpace

All ideas &

Post my idea

Recent | Popular | C | In Progress | Comp | Rejected | Wi | Recent C
Desgn Neveatz Tods Seach Promct Windam ek ——— -
HOI®B-19-10- QU|¢ BB XE-B-biuhKaS - L i bl L i s Idew i
@ swernger B~ x ([ Home x [[] ste-XPage x [[] “Siterinder - Page x [[]] SieList-xPage [ conteots x [T Read how IdeaJam is being used for Lotusphere 2009 in this blog post by LS09BP + I = 4U
= [ T T ]
ther... A " ’
_:Eug - . rremete | % Be able to save from Symphony direct to a Lotus Notes document 'y " f! ", B Lé
[' Py 11 IdeaSpace: Symphony ] [} h
Hm - Demote | Tags: Iotus notes saving L] m J
Site Finder , 12 Sep 2008 / Comments (0) |

No Opinion

l:‘m’mm or all of these ficlds and click Search. o Would it not be cool if from in a Symphony document save as also provided the option

directo to a lotus database. Web 2-0 browser_
based experience

= 29 custom conross T IO,
it a: Femany H

Header State: searchstate So | create a document, click save or save as and maybe on the Look In option can cl
2 Y p!
e ety seschountry application that | have
ages

=

i code: searchZp

pomete | 30 Deploying Notes Clients - standardized, managable, lean!
17 Ideaspace: LS09 Best Practices Sessions
Demote | TaQs: lotusphere2009 bp infrastructure
¥ - 12 Sep 2008/ Comments (1)

v
Query string {computeciekdi} +

El

0
&

=)
Sione
-
2

Learn more >

PR e
P ) o) s : s to Opinion  Together with (we're both from www.domblog.de), Id like to present something about Introducing IdeaJam
P o= managing Motes clients. I's a updated and optimized session fram what we held at ILUG 2008
& bkl | Gl properses |8 Evens x| Probloms Otems). IdeaJam is a place where people can
-~ le I The Notes client can be installed in various ways. Starting at a pure CD installation answering the Sact i Bl their T i
3] EditBox: seare || EdtBaX data source in order to display | SavamTabe D - SR
w rable row
o T i omino
G Tabec Osmpie dstabr = =
S Tabeod gt D D
“" Domino Designer server
> <

integrated into Eclipse

Lotus iNotes
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Unified communications and collaboration

Rich presence

Intelligent

Gall Manag2meant

Simgle
softpnone for
multiple PBX’s
(m & TTDMI)
=asy, fast

ibrary
L]
mu I_E Ia mee Ing =
Legal
vations com

Web 2.0

zero download

web clients
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=0 Call from Sam Curman [10:34:22 AM]

BE

File Toocls Actions Help

-:_rl :LJ—_IJ - x

£\ sam Curman =

Kelly Hardart =
Connected -

Samantha Daryn~

Connected = On Mute =

() Leave Call -

'
. 4 |
HMITEL AVAYA '

Sprint )

SIEMENS }))

lllllllll
CISCO.  NEIRTEL

aaaaaaaaaaaaaaa

\%) IBM Lotus Sametime Connect [ — || (= | [meam)]
File Edit View Tools Help
[o]o)es % Type a name or phona number

@~ @~ M~ @ Ofice= | @B Chicago, IL =
Qa-&P T &
<) Contacts
= 82 Marketing Team {11/11)

B Monifa Shani

E Sam Curman
"‘“’ Sametime Frequent Contacts

4
a. 3 )|
== o
-
j Sametime Meetings
\a& e | B-
My Meeting Rooms e
Sales Team Meting
Active: B - Last Accessed: 11/09/09 T
= Enter Room | More Actions L3
=2 @ |

R Planning VE
Connected
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Social software — Connecting people across the global enterprise

19

[IUTEN Connections
Home Profiles

Profiles Home My Profile

Hill, Charles R. {Charlie)
Europe trip canceled
due to volcanic
weather - back in the
office Monday

Sunday 8:57 PM  clear

What are you working on right now?

Tags =

My tags for this profile:
cto

design

Communities Elogs

English ¥ | Hill, Charles R. (Charlie) | Help

Bookmarks Activities Files Wikis

Edit My Profile

Hill, Charles R. (Charlie) (Charlie)

IBM employee, Regular

IBM USA

IBM Software Group, WPLC

Distinguished Engineer, CTO Lotus software
User Experience Professional: UXD Design
550 KING ST LITTLETON, MA, United States
Building: LKG2 | Floor: 2 | Office: B2602B
1-978-398-6318

charlesh@us.ibm.com .
Assistant: Sweeney, Rosemarie E. Cus_tomlzed _
profile data fields
and views for

your organization

[z} Send e-mail | [E5] Download vCard

» Contact Information

» Background

» The Board

Recent Posts

Activities | Files  Wiki

Communities  Bookmarks  Blogs

Project Vulcan slides.odp
created by: Charles R. Hill | Apr 13 updated by: Charles R. Hill | Apr 14

| w3Home | ReportaProblem | SupportForum | Log Out

Teotestyname | seoe |

Local Time: 10:25 PM

Collaboration trends and strategy (Partner summit Palisades 12 Apr 2010).odp

created by: Chares R. Hill | Apr 11  updated by: Charle

Project Vulcan strategy.odp

IPEE P _F_ _ i NE o AAE_ L AR oo W

Aggregate content
created by: Charles R. Hill | Mar 17 updam in one p|ace for
others to easily
discover your work

BluePages-to-Profiles
pilot
(2) Detalls
& Opt out
2] Discuss the BP-Profiles pilot

View this Profile in BluePages

Report to chain =

= Rhodin, Michael D. (Mike)
‘-n Rennie, Alistair
‘-9 Cox, Douglas (Doug)

"m Hill, Charles R.
(Chariie)

Full repori-to chain
Same manager
Pecple managed

Network ==

10 new Invitations

HM
18
na

=e 0
hh.

Show all (120}
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Share and discuss files

Collections Updates

Upload a File New Collection & @
My Files = Back to my filez

Snared With Me Collaboration adoption - short slide deck.odp

Shared By Me Public and shared with 1 | Added Sep 1 | Tags: adoption  Add | 5 1 person has recommended this file.

Public Files

Upload newversion | Share | Addto collection | More actions -

Description: Mo description far this file
Size: 1.91 MB
Download this file

Comments (1)~ Aboutthis file  Sharing  Versions (1)

Hi Charlie! Thanks a bunch for putting together this slide deck! Very helpful in spreading the Bluel message on how IBM is
tackling social software drinking our own champagne. | thought | would drop by and let you know about a couple of things that you
could perhaps update on the presentation itself:

ﬁ Luiz Suarez Rodriguez commented on Sep 2 (version 1)

1. Gina Poole has got eventually two teams: the Web Marketing & Social Media Marketing one and the Bluel( team; the latter has
got 8 people (Including Wolfgang Kulhanek, as our boss) and not 15, like you mentioned in one of the charts.
7 AMesdhe BluelQ Ambassadors community has now 795 members scattered around throughout IBM covering 45 countries. It

° Recipients are tracked and something you may want to update as well.

anyone WhO dowp!oads the flle 1S estvery very helpful presentation and more than happy to keep spreading the message around on it! Thanks much,
automatically notified of updates  |wor sharing it across! Good st

» Recipients can forward the file to
others, building a network of
interested users
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Flexible solution delivery strategy

LA

Messaging

.)D é Cloud / Online

Communlcatmg

On Premises /
Appliance

Integrating

21
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LotusLive as a Collaboration Integration Platform:
taking it off-premises has never been easier

[N ¢ Ml

=.Lotus  "Services # New Applications ‘

IBM Offerings Value Added Third Party Services

Engage, Meetings, Connections, iNotes, etc. Content Providers ISV & Sl

ENTERPRISE

APls and Extension Points

SNOILNTOS H3INLHVd

Activities
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= Capabilities
— Security-rich Notes or browser access to advanced
email, calendaring and contact management
— 5GB mailbox

— Integrated single point of access to e-mail, calendars,

Hgtory Bookmarks Tooks Help

contacts, IM, feeds, documents and collaboration tools Oi-cxox

— Embedded Sametime IM & presence awareness in views
and the sidebar

LotusLive Notes

International Busines..ines Corporation (US) [ianian i 77 - [

IBMDEMO My Dashboard My Mail My Network~ My Services v Lotuslive Labs ~ Support Administration Invite Guest

. - = Tue 041202010
] new ~ &l Reply = &gl Reply Toal v B Forwara + @ ~ [~ + warkas v fij wore - &  THsnow - Giz0rm - 62:30PM
Test meetin

— Antivirus and antispam services o =
. . [> Follow up z;sr'm 4 o
— Cross platform client support for Apple Mac, Microsoft G EI

Windows, SUSE and Red Hat Linux o g GEE
= Benefits

adOig-eg@rse—@Rhedn &- y

— Tight integration with on-premises capabilities for a 2 o o o] ot 3 o B | G s B o U

= ¢ || @ SametimeContacts

. . % Inbox (10) " || Q) chat Rooms
hybrid environment o B
;"5”‘ K 4 Tue, Apr 20,2010 |
Follow Up 3K 01:30 PM - 02:30 PM
- EXte n S I Ve Se rVI Ce eX pe rtl Se fro m I B M iﬂnﬁi nnnnnn © LotusLive Team LomsLEw‘we ;:ameusxamnouus wants to 04/26/2010 03:48 AW K B:‘tﬂ'g?”‘m 7o 042972010
H e . . . . X Ghat History L p—— .
— Simplified Domino admin experience via web Ul D e
LotusLive Team al Pryor wants to connect 04/28/2010 02:25 PM 3K
|z Folders
— Pred |Ctab|e Costs Wlth m | nlmal u front Investment &) Pricing Suzscmam Lo s soomam s ouzaoosssen e
=) sales ¥
=) Sppt
— Benefit from the latest Lotus Domino release features By i Veite o emmegmon b oo 10000
Tools Please respond to rainier_varilla ‘Show Details

— Quickly roll out Notes capabilities to new users in your b L ==

(Today] Apr 29, 2010
Please check the new actiity.

4 Aprl 2010
organlzatlon Open this entry | Open this activity | Open your activity dashboard SHMTWTFS

123

45678 5w
Date April 26, 2010 12:00-00 AM EDT 1112 13 18 15 16 17

5 19(20)21 22 23 24
Entry Description 252 27 229 0
Details of activites

]
ay LotusLive Trial for Christopher I Baker ~

23 IBM CONFIDENTIAL, © 2010 IBM Corporation



Core concepts and requirements

Collaboration solutions strategy

Emerging capabilities

IBM Project Vulcan

IBM CONFIDENTIAL, © 2010 IBM Corporation



IBM Software for a Smarter Planet — Collaboration Strategy

Next-generation work environment

User access Thin client Native Browser Browser Native

Ease of use — Self service — Mobility — Local capability — Dynamic deployment — Ease of development

- Messaging e Unified Team and Collaborative Aggregation
Capabilities and PIM Sbplications communic'ns. social editing and analytics
Choice of delivery model — Enterprise integration — Loose coupling — Security and governance
Service Integration ) 2 Service Integration ) Service Integration |
Delivery S I
Traditional Enterprise IT Private Cloud | Public Cloud
Hybrid Cloud
Enterprise
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Project Concord: Web-based collaborative editors for creating, sharing and

collaboratively authoring documents

Word processing,
spreadsheets and
presentations

@& Sales Forecast autosaved at 1:28FM

File Edfl View Creale Layout Table Tools Heip
» Simple enough foranyoneto [« -+ « n-b i us = 8 Fe= 00 0 206 00w -
use yet robust enough to meet comments ... 2
. ¢ Let's add mare details to the
the needs of many business |, | v Sales Forecast
users e e -
T Background Statement
n S u Orts WO rk| N | nd |V| d u al I “’1?:““:‘!:: m::;“:m e A facills men typing here Mum vererem e, per ut probo detraxit |aboramus, His eulsmod corpora percepitur &, 85183 pulant nonummy, ne
a3 'Wiedl a5 dineCE Coimy s F 3 . L8
pp g y usy eral vivendo appellante. Labitur aniopam colidieque quo 38 an cum iusio oplon orquabes, & dodus frensibus lemporibus pri
r H n t m Labore nemore electram ad pro, guem elitr malorum ne fus, menandn quassendumn ad his. Pima quedsi interessot te pro, id accumsan
o I ea S intellegebat reprenendunt nec. Vi eu vitae dedecius efroribus, med no llud legere, Vel iudice oblique imperdiel at
1 T E. ? LT Sit an blandit repiméque. Ridens iwdicabil accommedare ne mel, vide appelere instrudiorn ius eu Reque viendo armonbus per ex cum shet
L DOCU m e ntS a re Conta I n e rS Of » Lite includa Boeme end anah Sol#l o, AE md omois aliquip elaborisdd Graeco Suscipianbur #05% &
at's include some trend W
live content — not static
Market Overview
S na pS h OtS His: dedor melius an. nulla constiigo repudiandae usu at Oralio pelentivm voluptana et vel, medo ignota dignissim el sit, mel ou posse
porro a8qu Med noluiss e petenlum & mei ludus sancles perpetua te. Mund diclas audire ad mea. Muts! wendum cormumgit pe e
H pariern senbentiae delerruissel sit el ul ven lusto salutandi 563 Eu ést dicand valumus lobodis, pes delraxs aliquyam &a, pri an abd pastea
= Does not require desktop s e R ‘ :
ed |t0 rS Sumo nikdl repudiandas eu his, an has integre sensibus reprimigue. Hec medus cratio viluperatenbus a3, Wis commeds vidule melicne na
Priv in fermi moderabius comprehensam, sumo edpuit Taclisis o per, ul utamur 300usamus Wiuperatonbus nam. Per insolens percipibar ea,
e i mihil Sudiarm farensibug. 1 mess luslius somprenensarm v, 848 fu odis eonsul esnsequat B
Market Position » Co-editing (real-time and async)
Sonet oralo accumsan vix gx, usu be commad 1
legens per cu, quidam expelends reprehendun ° ConteXtu al comme ntl n g
-

quodsl, odio wllum eronbus vl 83 Fri harum e ° Web Clippi ng
 Smart Tables

» Task management
 Editing approvals
* Templates
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Rich meetings with video and real-time concurrent editing

File Play Help
» B4 } )
j IBM Lotus Sametime: Frank's Room =0 = I
Conferencing You are sharing =R
LotusLive Concord - contract.odt
Pause My Video ¥ - Independent Contractor Agreement
© & 4 %
Particinants - 2 - THIS INDEPENDENT CONTRACTOR AGREEMENT ("Agreement") is made and entered on this 18 day of January 2010, by and
B between Zeta Hospital, ("The Company"), a U.S. Corporation, whose address is 123 Mam St.. Westford, MA 01128, and:
Library Name: Renovations Medical Supplies (“The Contractor™) Address: 2255 Center St.
CompanyMeeting.odp Litileton MA. 01126
contract.odt This Agreement is made with reference to the following facts:
Drowesd 9 Zeta Hospital will contract services with The Contractor, under the following conditions:
Frank's Room_20100311 0941 _23.mov 1. Relationship of Parties: The parties agree and intend that the relationship between them created by this Agreement is that of a principal-
independent contractor. The Contractor is not an employee of The Company, and thereby is not entitled to the benefits normally provided to
employees, including, but not limited to, medical msurance and/or participation in any pension or profit-sharing plan.
2. Conduct. The conduct and control of the work to be performed by The Contractor under this agreement rest exclusively with The
=5 Contractor. The Contractor shall perform his or her services for the Company in accordance with workmanlike and ethical standards applicable
and customary to the industry and profession, and at no time will The Contractor trv to mislead customers or conduct him or herself (including in
Discussion = written answers) in a way that could potentially be d ing to The Company, it's reputation, or it's staff or Board of Directors.
F | Konrad Lagarde - Notwithstanding the foregoing, The Contractor shall make his or her best faith to comply with all of The Company's policies, marketing
Really need to look at contract philosophies, standards, guidelines, and procedures m effect. and shall comply with the highest ethical and business practices and procedures in
the performance of all activities and services pursuant to this Agreement. Any acts to the contrary will result in inmediate termmnation of The
Contractor by The Company, with no compensation.
3. Engagement. The Company hereby agrees to engage The Coniractor to perform services on a continuingtemporary basis, which services are
= generally described below, as and when required and authorized by COMPANY NAME:
- Co-edit ON
MRE@b 4 u ‘ Raise My Hand Record ~ Room Tools *| @

| # ]

=) |

Paused 04:15/06:50
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Smarter Work and analytics
Connect your enterprise with Social Network Analysis

Social Network Analysis

enables you to: Absise ot il Ol s ot
* Understand the Structure of your social 58 T Y ———
netWO rk g [ro1 | [expertise_v][al S E | [_show Network |
* Identify the important Hubs among experts . . T @
* ldentify the critical Bridges linking groups ep& E_ﬁ Ot Gwrn
sem’ e sk Qo
Inbph a2 ) e
j i E£ Min 100 ‘Max
The _beneflts of enterpr{se TN g, " .o
Social Network Analysis: ok VN -
. ‘ -} = Highlight: 7]
* Enhances people discovery based on 5] Ha g Y & g @
people's work FH— e e
i ;] ] i e $ O rihight pecple by degrees
« Empowers people to leverage their 5 b . B
i i i n - j E yr:\iiqhhght hi\dges by hzetwearmezs
corporate relationships to accomplish tasks . . 2 = L
» Helps teams analyze what specific areas of i/ O i swrmsis
; . o 2 .
knowledge expertise are at risk based B e

on planned (or unplanned) attrition (e.g. i —
retirement, separation or leave of absence)

Lotus Atlas for Lotus Connections is an IBM Services Offering
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IBM Project Vulcan

A blueprint for collaboration and productivity

Continuity

— Evolution of current products protects
investments of IBM customers

Convergence

— Simplified work environment with mobile,
web and desktop experiences, and hybrid
deployment model

Innovation

— Productivity breakthroughs driven by
integration, social analytics and attention
management features

Opportunity

— New kinds of applications integrating
collaboration and processes, based on
open technologies
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* Increased end-user productivity

— Simplified collaboration environment integrating messaging, social collaboration,
unified communications, and applications

— Attention management, social analytics features

— Flexible user access options (mobile, web, desktop)
= Accelerated deployment and updates

— Hybrid delivery

— Thin clients

— Standardized integration framework
= Flexible solution selection

— Choice of delivery models for key functions

— Choice of capabilities based on loosely coupled modular architecture
= Strong ecosystem strategy

— Inclusive application model

— Open foundation technologies

— Increased standardization and reuse
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.
i Lotus Notes |£|E|£|

File™ View  Tools™  Window

Ma" Mew  Reply = Replytoall  Forward

Samantha Daryn and 3 others  12:44 pm
(3) Project Sofia kicking off soon Were =i

Description Worldwide Sales Update will povide
the momentum we need to start the
year right. Please post your
comments. | want to get a dialog

renovalions

Frank Adams and 2 others 12:10 pm

(7) Status updates Send me your pre going. | edit
) Tags social-software, notes, connections |

Dennis Michaels and 3 others 11:40 am add

[LotusLive Files] Dennis has shared afile
Views - Source LotusLive

.| Betly Zechman and 2 others 9:40 am [ial Added by Dennis Michaels on January 14,

Folders - " . - N

Invitation: Amado executive review . _ 2010

Worldwide Sales Update

Sources B Frank Adams Updated by Dennis Michaels on January 16,
frank_adams@lotuslive com 2010

Charlie Hamilton and 3 others  12:44pm (]
(5) private: need some advice fromLabel

fadamz@renovationz.com

4 glides 41 [ Fullscreen

Pierre Dumont and 2 others
(7) Community set up done | ¢

Show all 5 comments on this file

Dan Misawa and 3 others 11:40 am
(1) Don't forget benefits sign up team -

lg Frank Adams
' Dennis - | like the informal style that you used. Very fresh and inviting. Are you saying thatitis
a business imperative to roll out social software as a best practice for our group?

Gardner Raynes 9:40 am [T Great presol
Invitation: Team Lunch at Red's Frank
Natalie Olmos and 5 others 12244 pm [
(5)Time for a team outing?! think we migh Dennis Michaels
i Thanks, Frank. | went over this with Suzanne before posting and she helped me getitin
suzanne Miles and 1 other 12:10 pm shape, sol canttake all the credit And yes, | believe that we need to get our teams going on

{1) Confidential: Business Goals Review ¢ socialness orwe'll be behind the curve. Alot of companies are already doing it

Heather Reeds and 3 others 114 ‘F‘eplytc fhis thread...

(2) Who moved my cheese?| wish you all v

[EB]Dennis Michaels iz about to close a big deal with Greenwell
X from Status Updates - moments ago
Jasmine Haj and 3 others g:

Invitation: Discuss new project

=] Sam Curman replied to your blog entry Sales Transformation
Ideas. - 2 minutes ago

§i#) Ron Espinosa submitted an expense report for your approval:

Amar Srivastava and 3 others  12:44 pm @ QDT Client Meeting. - 8 minutes ago

(4) Competitive update - any interest? | 1 Samantha Daryn sent you a message Project Sofia kicking off
soon - § minutes ago

Simone Dray and ? others 12:10 pm @Notes Administrator automatically updated Motes client. Click to

[LotusLive] Simone Dray shared a file wit restart now.. -2 hours ago

Dennis Michaels and 7 others 11:40 am - ALERTS

HHEEZMEE &

32 IBM CONFIDENTIAL, © 2010 IBM Corporation



IBM Software for a Smarter Planet — Collaboration Strategy

e0o Mozilla Firefox =

New Message New Message 2 €3 © Frank Adams

MNew Delete Spam Moveto View Forward Chat  More
Inbox ©
o~
Samantha Daryn 12:10 pm ’
Lrafts ﬂ Subject goes here synopsis text goas here o Projected Sales Opportunities
o)
Sant 3 Frank Adams 12:10 pm
Flagged . Subject goes here synopsis text goes hers Heather Reeds uploaded a new version of this file:
Heather Reeds 12:10pm Jescriptio ¥ f |
Jonk l{‘ Technical Update Description. We should all read these insights from one of the analysts | follow
« Projected Sales Opportunities Shared by pd Summary: Social media will be picking up and cause major disruption
Trash i ; S the market over the next several years as the millenials hit the work
g Lc:e; S"[Tw":’ it 12 1|“ pm force. We need to prepare for this and be ready or even ahead of the
Subject goes here synopsis text goas here curve with some focused pilots. | edit
& gE:}' Z[Ef'm"a'] o text 1 :_ID;E“'] analyst, sociaimedia, generational, demographics | add
ubject goes here synopsis text goes here Competetive Bidding Place
Charlie Hamilton 1210 pm nmimb il ot
o'? Shared File synopsis text goes here synops by Heather Reeds on Today 1210 PM

4 Inbox t Pierre Dumont 1210pm Y View @ Edit Delete = Moveto~ More «
- ! Meeting Invitation syn I5 text goes hare
% Projected Sales Opportunities llipe Riande i yTopes e

& ‘W Heather Reeds 24/12:10 PM bricis Kim Dan Misawa 12:10 pm Comments  Details | History
Subject goes here synopsis text goes here

Heather Reeds uploaded a new version of

; Dan Misawa:
this file. BERST Gardner Reynes 12:10pm Hey, what do you think about paragraph 37
n Davis Subject goes here synopsis text goas hera
3 = Samantha Daryn:
Bon ame Rita Ferrar 12:10 pm ﬂ 1 think we should include the Gillmore accaunt
s0n Name Subject goes here synopsis text goas here
s0n Mame : P Dan Misawa:
Natalie Olmos ) 1240pm {J *eah - thal sounds good - can you shane the link?
Subject goes here synopsis text goes here
Samantha Daryn:
M Heather Reeds 12:10 pm H Let me get Tom here - he can help
Subject goes here synopsis text goes here

View Edit Moveto. More .

. A R :
Dennis Michagls 12:10 pm La ﬂ::f.'::*s?i?\s- let me know if you nead more!
Subject goes here synopsis text goas here = T ¥ '

Description: Wi should all read these insights
from one of the analysts | follow. Summary.
Social media will be picking up and cause
major disruplion to the mar!net on_.rer the next
several years as the millenials hit the work
force. We need lo be ready or even ahead of
the curve with some focused pilots

Details

B Betty Zechman 1210 pm Write @ comment. ...
Subject goes here synopsis text goas here

Charlie Hamilton 1210pm @
i Attach: :
D%) Subject goes here synopsis text goes here Share i L @ & %

Messaging client with “suite”
Bl et ppinise oy B navigation and object
embedding in inbox

Comments (5)
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Mozilla Firefox

MNew Delete Spam Moveto View

Drafts Samantha Daryn 12:10 pm
Subject goes here synopsis text goes here

Sent State Benefits Manager 12:10 pm [7]|

Document Review - MCS 09908

Flagged |
Junk Heather Reeds 12:10pm (I
Projected Sales Opportunities Shared by
i =h Dan Simmons 12:10pm
. Folders = Subject goes here synopsis text goes here
T Betty Zechman 12:10 pm
- Views Subject goes here synopsis text goes here
* People Charlie Hamilton 12:10 pm
(=) Shared File synopsis text goes here synops

Samantha Daryn

Meeting Invitation synopsis text goes here

Fhilipe Riande

Francis Kim Dan Misawa 12:10 pm
Heather Reads Subject goes here synopsis text goes here
Dan Misawa | Gardner Reynes 1210 pm )
Alan Davis 8P Subject goes here synopsis text goes here

12:10 pm
opsis text goes here

1210 pm ()
opsis text goes here

Background documents available for review Due on 3/1212010 2

Awaiting Review Q&8s | BEm| Y
e 12:10 pm
@ mes_09908_background pdf n

opsis text goes here

@ employment_history himi

(& W2_20006mp

12:10 pm
opsis text goes here

Case ID: MCS-09908

s i [ ] R

John Dunn

Papers, papers, everywhere

Marc Liesel

s our

Sarah Ventner

Leave a message afte the becp BEEEEES”

Dwight Wendell

“These documents wont review themselves.

12:10 pm
opsis text goes here

T v v s o w2 ey

12:10pm )
opsis text goes here

1210 pm
opsis text goes here

Adrian Barbeau Pierre Dumont 1210pm W

Google

Forward Chat  More

Document Review - MCS 09908 3/24 12110 pm
B/ ou received this notification because you are assigned as the approver. Stop receiving updates

Type review notes here |

Submit Review |
S & B E D[4 Ao 5 Reject Qa OoBEEO

[+ — Pleard wad wa g banay e, Wil La ol wepc.

e —— B e ——
¥

o bt et iy e A ——

e
o ———— ——
b — )

_ . Advanced Case Management

workflow processing in

IBM Advanced Case Management
solution launched April, 2010

messaging client
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Drafts
Sent
Flagged
Junk
Trash

~ Folders

Views
" People

Samantha Daryn
Adrian Barbeau
Philipe Riande
Francis Kim
Heather Reeds
Dan Misawa
Alan Davis
Person Name
Persan Name
Person Name

New Message

Mozilla Firefox =
httpsf o __ (|Gl:( Google Q-
New Message 2 OO Fank,
New Delste Spam Moveto  View Forward = Chat More
L N samantha Daryn 1240pm [T How do you use wireframes at your company? Today 1:43 pm

L Ny
.%

k)

I%DA

= ' Betty Zechman 12:10 pm
Subject goes here synopsis text goes here

B

Subject goes here synopsis text goes here

Frank Adams 12:10 pm
Subject goes here synopsis text goas here

Interaction Design Association 12:10 pmﬂ

How do you use wireframes at your comp
86 responses

Dan Simmons 12:10 pm
Subject goes here synopsis text goes here

Charlie Hamilton 12:10 pm
Shared File synopsis text goes here synops

Pierre Dumont 12:10 pm v
Meeting Invitation synopsis text goes here

Dan Misawa 12:10 pm
Subject goes here synopsis text goes here

: ‘ Betty Zechman 12:10 pm
Subject goes here synopsis text goes here

b Charlie Hamilten 1210pm (0
=) Subject goes here synopsis text goes here

Heather Reeds 12:10 pm
Subject goes here synopsis text goes here T

Gardner Reynes 1210 pm |
Subject goes here synopsis text goes here

Rita Ferrar 12:10 pm
Subject goes here synopsis text goes here

Natalie Olmos 12:10pm ()
Subject goes here synopsis text goas here

Heather Reeds 12:10 pm
Subject goes here synopsis text goas here

Dennis Michaels 1210 pm
Subject goes here synopsis text goes here

i

35

IXDA You received this notification because you are following this topic. Stop receiving updates
E Linkedin - Open topic in browser | Group: Interaction Design Association

We are in the process of rethinking our wireframing tool (InDesign). We generally make a rather highly refined wireframe,
including content if possible. Designers then create mockups from a... Show more

Show all 86 responses

Praveen Kumar Muthu commented & hours ago

| have started to use Sketch flow for protetyping and should say | have started to like it You can create screens in minutes
and change form elements quickly to fit the requirements. | don't know if it is my laptop or the program - slow, buggy and
crashed my laptop couple of imes. Till now, | have been using Dreamweaverhomesite for developing wireframes.

David Raffauf commented § hours ago

| personally like to use hand drawn wireframes to get the big picture and the workflows documented. Cnce ['ve reviewed that
with my teamn | create a more formal set of wireframes, documenting every link or piece and process. I've also found that
documenting all variations of a process is important. Any time |'ve glossed over a variation it has come back to bite me. After
the wireframes are complete, design and programming can begin.

| doubt this appreach would work for everyone. It's probably better suited for agile development with small teams where you
can easily communicate with everyone involved at one time.

Post Comment

Social networking online
service embedded in

enhanced messaging client
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800

\ @ ( E http:/fwww.project-vulcan.com/

Updates
Following List
Flagged
Discover
Trash

Filters
Collections
People
Samantha Daryn

Adrian Barbeau

2 BlackBerry

Lotus Mobile
Orlando, FL

g Minh Li
e te
m News Feed
New / ces M.

Sam Curman
ared e with ya

ﬁ Samantha Daryn

s about to cl ig

H Pierre Dumont
late d lect

Project Vulcan - Mozilla Firefox

Share something | Send mail | New forum topic | Start meeting | More..

Share | Attach: @ [5] @
E{ Eye Exam Document was approved by Heather Reeds - Case #1273 - 2 minutes ago

l" Ryan Silva created a defect 2 hours ago
¥ SPR RES1789 - Submit button loses focus in IES The new message button is losing focus if you use your keyboard

to navigate to the field. | think it may be a G35 issue.

View Defect

Is this an issue on all operating systems, or is this just a windows problem?

Post Comment | Attach: @& [5] @

E.-. ' Betty Zechman posted a topic for Design Team 2 hours ago
Where are we going with the display types in Connections? Hi everyone, | noticed some inconsistencies with the
handle the "Display” action in Connections. Any thoughts on what is the "right” way of handling the view switching?
these inconsistencies are simply a result

Show all 7 messages in this thread

Dan Misawa replied 15 minutes ago
Lorem ipsum sic dolor Larem ipsum sic dolor Lorem ipsum sic dolor Lorem ipsum sic dolor
important for one service but not another.
David J. Toth replied 15 minutes ago

—%& Jason, | noticed that as well. In terms of the default view, | think a one size fits all approach
important for one service but not another.

Reply to this thread...

“ Christopher J. Reckling created a o do item = Track tasks for Lotusphere OGS Demeo - 20 minutes ago

v ¥ JCIz[ Google

‘-_‘ Frank Adams

Prioritization tools

Hotlisted items

Case #1273 x
Case #1762 x

Add...

Your next meeting starts in 2 hours

[ Planning review meeting 2PM - 3PM
18 Samantha Daryn | Mest now

3 more meetings today
12 shortlisted to do items

2 overdue, 4 in process

Contact list for today (12 people)
4 Heather . Mike
=) Reeds Motler
Amadou | Gail
- Alain Chao

Phoenix Collection Updates

4 new mail messages

3 new discussions

1 new file

Clients Collection Updates
20 new mail messages

1 new meeting
13 new discussions

8 s Filne

“‘Home Page” application
enables uses to track,
prioritize, and act on
updates from collaboration
system and business
applications
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Mozilla Firefox

Dan Misawa = ® L & =

Profile Board | Contact Information =~ About Me | Linkedin Profile

Share something with Dan, ..

Attach: @ 3 @

Share

JOC ve
Enterprise Planning & Assel
Protection - BluelQ) Ambassador Dan Misawa catching up on project x!

comment - mora..

BESEX JUNCTION, VT, USA Dan Misawa shared a file with é Gilmore Associates 2 hours ago

Revenue Sharing Contract Proposal
last updated 40 minutes ago
Edit

WK @ 23
Follow

Vigw Download

Dan Misawa
Enterprise Planning & Asset
Protection - BluelQ

Ambassador

ESSEX JUNCTION, VT, USA

Show all 7 messages in this thread

Dan Misawa replied 15 minutes ago

L. 1-720-342-1881 Send SMS

L1 BT T2 important for one service but not another.
hallmj@us.ibm.com | # Chat

= David J. Toth  replied 15 minutes ago

Board Contact Info

{ O ) Share something

More... important for one service but not another.

Reply to this thread.,,

Dan Misawa posted 2 hours ago y) Dan Misawa marked SPR DM1234 pending - Defect Tracking Application
Caiching up on prgjact X1 ,]lg,l Dan Misawa marked SPR DM1234 pending - Defect Tracking Appiication
KAIHTISNY = Mgt {9 Dan Misawa marked SPR DM1234 pending - Defect Tracking Application
Dan Misawa shared a fil
Associates 2 hours age

with £ Gilmore
Dan Misawa working with legal on a new transfer of knowledge issue

comment - more,

Revenue Sharing Contract Proposal

Dan Misawa visiting the Littleton campus today!
comment - more,

Twitter Profile

Lorem ipsum sic delor Lorem ipsum sic dolor Lorem ipsum sic dolor Lorem ipsum sic dolor

Jason, | noticed that as well. In terms of the default view, | think a one size fits all approach

- 25 minutes ago
- 25 minutes ago

- 25 minutes ago

7 v JRCli( Google

Search €3 € Frank Adams |

#1 Invite to my network | + Follow this Person

Reports to

s [ o s I

Following (4)

Aannn

Followers (12)

-

Groups (8)

Y I o e

HR Links

Dan's Personal Business Commitments
Dan's Sales Numbers

Social network profile with
microblogging integrated with
personal contact manager
and unified communications
services
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®o00o

Mozilla Firefox

(B ICO e B

To Do List

Recently Used Apps

Expmie PBC - Personal
Business
Commitments

VMulcan
Proposal Wiki

—Ja

The Reyaes
Report

Standalons Profiles UX for Wordwide WPLC lenary Project Vubesn
‘Forum Design Connections Patent Design Wiki
Exploration an Tracking

Ny Activities My Blogs My Forums My Wikis App Catalog

Ta DoList

Rita Ferrar 12:10 pm
Subject goes here synopsis text goes here

Natalie Olmos 1210pm @

! Subject goes here synopsis text goes here

Heather Reeds 12:10 pm
Subject goes here synopsis text goes here

Dennis Michaels 12:10 pm
Subject goes here synopsis text goas here

 Betty Zechman 12:10 pm
Subject goes here synopsis text goes here
12:10 pm

Heather Reeds
Subject goes here synopsis text goes here

by Fasums App Catsiog

Charlie Hamilton 1210pm
Subject goes here synopsis text goes here

alnl

Forward = Chat

ﬁ Projected Sales Opportunities

More

£ ¥ 1Clz( Google

324 12:10 pm

Heather Reeds uploaded a new version of this file:

Comments  Details

A

Dan Misawa:

Hey, what do you think about paragraph 37

Samantha Daryn:

I think we should include the Gillmore account

Dan Misawa:

‘Yeah - that sounds good - can you share the lnk?

Samantha Daryn:

Let me get Tom here - he can help.

Heather Reeds:

Hera's the link - lat meé know if you need more!

‘Wite a comment....

il

History

Description: 'We should all read these insights. from one of the analysts | follow.
Summary. Social media will be picking up and cause major disruption
the market over the next several years as the millenials hit the work
force. We need to prepare for this and be ready or even ahead of the
cunve with some focused pilots. | edit

Tags: analyst, socialmedia, generational, demographics | add
Source ‘Competetive Bidding Place

Added by Samantha Daryn on Nov 12th, 2007

Updated by Heather Reeds on Today 12:10 PM

. View Edit

Delete Moveto -~ More .~

Share | Attach: & [&] @

Application catalog
across all access

modes with app search
and smart launcher
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8800 Mozilla Firefox

0

Expense Reports

All Reports 4+ Follow this App

Expense Budget by Department
By Employee - App Live Feed
150 .
168 &g Expense MMT2309 was pended as fixed -

Expense Repors - 30 minutes ago
Pending Approval 140 P v

By Manager

;.:D Expense MMT2308 was pended as ficed -
International Travel 112 Expense Repons - 30 minutes ago

84 \\zr:l Expense MMT2307 was pended as fixed -
Exceptions ‘ Expense Reporis - 30 minules ago

Archives -‘lﬁ Expense MMT2306 was pended as excaption -
Expense Reporis - 30 minutes ago
Approver Views
H Person Name commented
Flagging this as an excaplion until
we get the receipts.

anager Views
4 Board

Ll Person Name commented
: Thanks! making sure the receaipls
will be in by this week.

Write a comment....

Board Budget Graph | Live Feed .
Wite another comment
Share | Attach: & f&] @ @) Expense MMT2308 was pended as fixed -
Expense Reparts - 30 minutas age
Derate Sichuls poaled 2 i agd §) Expense MMT2308 was pended as fixed -
This quarter is coming to an end, so we need to make sure that all our expenses are closed out as soon ~ Expense Reports - 30 minules ago
as possible. Q2 payments will begin in mid-april, $0 anything nol expensed now may appear overdue

Comment - More

Share something..

Dennis Michaels p ago
! This guarer is coming 1o an end, 0 we
need 1o make sure that all our expenses
are closed oul a5 s0on as possible. 02
payments will bagin in mid-april, so
anything not expensed now may appear
overdua.

“L‘) Expense MMT2307 was pended as ficed -
Expansa Reports - 30 minules ago

¢ Betty Zechman ted 2 hours ago ‘LE:' Expense MMT2306 was pended as exception -
What department code do | use for a conference travel where | had to pay for a monitor adapter in order Expense Reporis - 30 minutes ago
to present? |s it considered conference or technical expenses?

Comment - Mone

s Betty Zechman posted 2 hours ago
| What department code do | use for a
conference travel where | had to pay for
a monitor adapter in order 1o present? Is
it considered conference or technical
expenses?

{sid) Expense MMT2309 was pended as ficed -

Pierre Dumont commeniad Epa Hopans o A tes a0

Always use lech308 for any computer accessones \Lr:l Expense MMT2308 was pended as ficed -
Expense Reporis - 30 minuies ago

Amadeu Alain commented
Thanks!

\‘la Expense MMT2307 was pended as ficed -

2 Comments - More

Loretta Davis posted 2 hours ago
Lorem ipsum dolor sit amet, consectetur

adipisting elit

Loretta Davis posted 2 hours ago Web and mObiIe access to
5 L i s el oo ling enhanced Domino app

o AT with graphing widget,
microblogging, feeds
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Tags

Competition, Sales,

Description

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Proin
mi metus, venenatis vitae
pellentesque quis. bibendum
nec neque. Integer quis uma
enim, eu fermentum orci. Duis
dictum lobortis vestibulum.
Aliqguam erat massa, euismod et
commodo non, condimentum
quis felis. Donec interdum
eleifend varius. Nulla facilisi
Aenean in erat nisi. Donec
accumsan commodo ligula vitae
vestibulum. Vivamus at lacus
purus. Etiam non elit eu erat

egestas portiitor.

This group is private. Only
invited members may join.

Project Vulcan - Mozilla Firefox

httpsfwww.project-vulcan.com/

Competitive Bidding Team

Group Board Discuss  Mesling Calendar  Bids Files Tasks Contacts

Write something for this group...

Share | Attach: & [5] @

g Dennis Michaels catching up on project x!
comment - more..

Ei §7 Belty Zechman posted a file 2 hours ago
Projected Sales Opportunities

last updated 5 days ago
View | Edit | Download
Show all 7 messages in this thread
Dan Misawa replied 15 minutes age
Lorem ipsum sic dolor Lorem ipsum sic dolor Lorem ipsum sic dolor Lorem ipsum sic dolor
important for one service but not another.
Amadou Alain réplied 15 minules ago
. Jason, | noliced that as well. In terms of the default view, | think a one size fits all approach
important for one service but not ancther.

Reply to this thread...

Q:El Samantha Daryn opened a new bid: Franklin Richards Inc - 25 minutes ago
@ Samantha Daryn opénaed a néw bid: Baxter Building Ltd - 25 minutes ago

(i!ﬁl Samantha Daryn openaed a new bid: Damage Control Co. - 25 minules ago

Simone Dray working with legal on a new transfer of knowledge issue
comment - more,

H Petra Simmons visiting the Litdeton campus today!

comment - more..

! Alan Thomas reviewing the latest bids...

comment - more,

+ Follow this Group

Group Owners

BRKE2

Group Members

BiEE3aa
S2RNOER

Upcoming Meetings

Il Planning Review Meating
18| Today - 2:00 - 3:00 PM
Chair: Rosalyn Sanchaz, 5 others accepled
Location: Office 18057, 11 Mad Avenue
RSVP | Join: 917-555-1234

I Bid Heartbeat Meeting
18] Tomomow - 9:00 - 10:00 AM
Chair: Frank Adams, 7 others accepted
Location: Office 18057, 11 Mad Ave
RSVP | Join: 917-555-1234

Popular Files

Deocument Name.odp 168K
E 13 comments | 50 downloads

Document Name.odp 188K
E@ 13commen - -

narerfeed  Gompetitive bidding solution
:”:ﬂ;“‘:ﬂ“ based on cloud deployment
waesscaien o With flexible cross-

Mattress\an

racwunca ¢ Organizational identity

“eess= management
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Client collaboration simplified — all in one place, web-delivered

.ill ROGERS = .all ROGERS = 1:09 PM

1:08 PM
1 overdue >

Milestones 1:02 PM
Next: Wednesday, June 16, 2010

) Documents Yesterday
2 new >

Requests for info Yesterday | Schedule

2 new

Communications Wednesday o

2 new Share A File

» Contacts Sunday
1 new Request Information
Service Agreement >

Generate Report

Meet Now —
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Advanced Case Management solution with unified communications

*2*BlackBerry

Home - My Contracts Greenwell - Case YCB97

Greenwell Inc.
Case: YC897
= Owner: Jim Lendler

Renovations
Case: UD536
< Owner: Frank Adams

Zeta
Case: OL732
Owner: Ron Espinosa

Greenwell Inc.
Case: CR124
@ Owner: Frank Adams

Greenwell Inc.
Case: JH499
@ Owner: Jim Lendler

Zeta
Case: UT819
Owner: Samantha Daryn

On hold

Fullfillment

In review

Fullfillment

Fullfillment

’_
=

30 @

.

Select Internal contacts

Jim Lendler
Owner

Dennis Michaels
STC Manager

Dan Misawa
Client

Gardner Raynes
Supplier

Allie Singh
Agent

Lucille Suarez
Agent

Betty Zechman
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5:05 PM

B W « 4

Samantha Daryn Yesterday
Readjusting my Portfolio, Account hel...
Hello Frank - Thanks for helping me on that
payment issue. | was looking through my...

Frank Adams & Friday
INTERNET LOAN APPLICATION RE...
our Loan A .
Frank Adams & Friday
INTERNET LOAN APFLICATION RE...

Il gt om
ou O HICato

Ron Espinosa Friday
[Files] Ron Espinosa has shared "Exe...

Gardner Raynes
Changes in Supervisor Act :
Frank - Chz 1 the

Suzanne Livingston &
Can you send me some info?

Hi F u A momer
ple er C
Konrad Lagarde &

Updated Presentation
Hi

Frank Adams
Confidential: Forecast Numbers
. S

e use o

Updated 6/7/10 5:05 PM

From: _Samanlha Daryn Details

Readjusting my Portfolio, Account help? (scenario 3)
0 11:08 AM

Hello Frank - Thanks for helping me on that payment issue. I was locking through
my portfolio and though it might be better if I had investments closer to my business
Account. I would like to monitor them from my Commercial account. [ was interested
in adding a tech stock to my portfolio, but more so I would like to adjust my
accounts so I get a consolidated view of my investments, my payments and my lines
of credit. Is this possible?

thank, Please let me know as soon as possible
Samantha Daryn
603-343-6069

200 Dover Point Road
Dover , New Hampshire 03820
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-

-

Lotus Live Notes “Next”

*Integration between
on-premises and cloud

otusLive Notes & Domino

*Post-LotusLive
Notes “Next” Feature Release
Lotus Domino 8.51 *LotusLive offering
improvements
«Storage savings ZQJ,O *Infrastructure constructs for
*Notes ID vault Project Vulcan

*Single Sign-on
LotusLive Domino 8.52

2009 *Enhanced security

*TCO reduction/Improved
LotusLive Domino 8.51 serviceability

* Cloud-based Domino

The information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product
is for informational purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver any
material, code or functionality. The development, release, and timing of any features or functionality described for our products remains at our sole discretion.
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The Lotus vision — providing choice

Natural, intuitive, = Multiple client, server, and On premises,
adaptive user experience mobile platforms appliance

a

i E G =Lower TCO

= Open vendor solutions

Livens

Web Desktop Mobile
Browser Clients Client

= Integration platform for your
business applications

= Collaborative Services

Cloud

J - | Universal Access

Open Standards Architecture

Business Information
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IBM Software for a Smarter Planet
Doug Cox, Vice President, Lotus Development and Support
IBM Confidential, August, 2010

Q&A
Thank You!
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Backup slides
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Target platforms for smart phone development
cNDX0ID

NOKIA

3 j (E',
open handsetr alliance LT L SLPEE

Apple iPhone Google Android Nokia ‘ Blackberry

= Smart phone platforms pose challenges for developers because of
— Diverse programming model and runtime environment
— Custom application provisioning and update model
— Inability to deploy third-party runtime environments
= However these platforms share the same web middleware infrastructure
— Each one of their mobile browsers are based on webkit (webkit is coming to Blackberry soon)

— Each provide APIs for embedding and controlling browser components from native applications
(Blackberry is currently improving web browser programming support)

— This common infrastructure can be exploited to build web 2.0 service composition framework
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Extensive integration/interoperability with Microsoft environments
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Server platforms

= Active Directory
= Windows (32/64 bit)
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Project Concord Smart Tables transform simple document tables into

dynamic Web Tables

Integrated editor table function
Richer table edit capabilities
Semantic information of table preserved with microformats
Allows dynamic table Web views for users

In 33 ofthe 40 5. states, the state capital is notthe state's most populous city. Onlky tweo af the state capitals, Trentan, Mew Jersey and Carson City, Mevada baorder another state, while Juneau,
Alaska shares a barder with the Canadian province of British Columbia. [a] The dates listed in the following table indicate the year in which the city started to continuously serve as the state's sole

capital.

Daie af siaichoad Mest popidons citv? | Municipel population | Mefropoliten population Customize

Alabarac igre Adontgomery
Alaska Josg Jureau
Arizona Iorz Fhoenix
Ariamisas 1838 Little Roclt
Cwlifornic 1850 SECYARIENTO
Colorado 1878 Demoer
Covmeacticut 1788 Hartford
Delaware 1787 Dioneer
Flovide 1545 Tallahasses
Georgic I788 Atlamite
Howeli 1959 Honoluiu

50

1848

1004

1889

1821

1854

1867

f875

1777

18524

1868

1845

es

Fes

Fes

5

es

Fes

200727

JOuET

I572086

204370

467343

S66974

124307

S

JG5070

486417

FFI35T

40268

424571

4030782

G52854

2136004

240ETS0

FI58247

fO538

FFasl

3138223

PREGF

Search
Most Populous City? 50 [
20 Yes [+]
30 No 1
Municipal Population 50 [
10 20000 - 30000 1
10 30000 - 40000 1
10 40000 - 50000 [+
10 50000 - 60000 =
560000 - 70000 m
5 T0000 - 80000 )
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» Notes/Domino 8.5 and 8.5.1 resolved many calendar interoperability defects to allow consistent and
accurate processing of invites, reschedules, updates, cancelations, and response tracking (in both
directions).

= Notes/Domino 8.5.1 introduced a compatibility feature to limit advanced calendar functionality that
Microsoft does not handle, such as:

— Custom repeating meetings
— Complex MIME for rich content
— Multi-instance repeating workflow

— This can place meetings into compatibility mode automatically if they include Microsoft attendees
(as defined by mail policy rules)

= |IBM participates in CalConnect interoperability testing events with Microsoft (and others). As a result,
many Exchange calendar workflow bugs that effect Lotus products have been fixed. Most of these
fixes can be seen in Exchange 2007 or in Exchange 2003 (with Security Update for Exchange Server
2003 Service Pack 2 (KB959897)).

* |In regards to PIM in general:

— 8.5.2 added bi-directional eml import/export support, with the ability to drag and drop to create eml
documents.

— 8.5.1 included better handling of MIME content and attachments from outlook clients.
— 8.5 and 8.5.2 fixed defects in roundtripping import/export of contacts from Outlook to Notes.
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The future is hybrid!

User access Thin client Native Browser Browser Native

Ease of use — Self service — Mobility — Local capability — Dynamic deployment — Ease of development

- Messaging e Unified Team and Collaborative Aggregation
Capabilities and PIM Sbplications communic'ns. social editing and analytics
Choice of delivery model — Enterprise integration — Loose coupling — Security and governance
Service Integration ) 2 Service Integration ) Service Integration |
Delivery S I
Traditional Enterprise IT Private Cloud | Public Cloud
Hybrid Cloud
Enterprise
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Digital signing of documents on LotusLive (partner offering)
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LotusLive Labs

IBM My Dashboard My Network ~ My Services ~

LotusLive Labs Labs Services -

LotusLive Labs Support

Invite Guest Log Out

54

Get Started!

Check the Details pages to learn about a service. You can show or
hide LotusLive Labs services from the LotusLive website by clicking
Show or Hide links below. Then try it out by clicking on the name of
the service. Don't forget to let other users know what you thought

about a service by rating it!

Note: The labs web site and all the services offered have
been tested with Firefox 3.5.x browser and IE 8. While some
of the services may support more browsers, please check

LotusLive Labs

Try cool stuff. Talk with us. Shape the future.

the browsers and versions supported by each service.

Participate!

Do you have questions? Or a suggestion? Try the Labs Forum.
‘Want to influence LotusLive? Try the Design Partner Program.

"‘Want to integrate your app? Become a Business Partner.

New Services
,(.‘
My Services
7, \\:
All Services = &

+ Collaborative
Recorded Meetings

«siide Library

v EventMa ps
l{‘_n nrnrr a

Mobile Meetings is here!
=, Ever wanted to attend and be an ¢
meetings on the go? LotusLive M
Blackberry and iPhone users to ac
LotusLive meetings. Download th
We will soon be offering these fea
phone devices such as Android pt
Mobile phones. Interested? Learn
some early videos of this support.

Stay tuned for the Preview of Lotus

Project Concord is a browser-based collabor
for creating, editing and sharing documents (
spreadsheets and presentations). Project Co
collaborative, task management and file shai
LotusLive to deliver a new approach for colla
content creation. The Preview of Project Cor
2nd quarter of 2010, so stay tuned.

Collaborative Recorded Meetings

L7 70 ¥ 7070 Current rating: 4

Collabarative Recorded Meetings is a collaborative media and meetings service w
allow users to simply and quickly locate and share important parts of long menolitr
recordings. This service has been tested with Firefox 3.5.x and |E 8 browsers.

Details | Forum

AN

S

Collaborative Recorded Meetings

770117 Current rating: 4

Collaborative Recorded Meetings is a collaborative media and meetings service whose primary goal is to
allow users to simply and quickly locate and share important parts of long menolithic online meeting
recordings. This service has been tested with Firefox 3.5.x and |E 8 browsers.

Details | Forum

Slide Library

Triririr1 Current rating: 4

Search through libraries of presentations, pull together new presentations, share your slides and
presentations only among your colleagues or make them public for all to enjoy. Slide Library lets you work
with your slides and other peoples slides that you have access to, learn what is going on around you and
project your presentations to the community. This service has been tested with Firefox 3.5.X and IE 8
browsers.

Details | Forum

EventMaps

701 1s 7 Current rating: 4

Event Maps is a rich internet application intended to help people browseforganize/collaborate on
multi-track conference events. Visitors can browse/search/navigate events of a conference via a
zoomable interface. For users that have logged in, Event Maps supports collaboration features such as
commenting, rating and tagging on conference events, corrections/updates for event details can also be
submitted easily via the primary interface. This service has been tested with Firefox 3.X, Safari 4.X, IE7
and |E B browsers.

Details | Forum

Concord

¢ 7r1ris 7 Current rating: 4

Project Concord is a collaborative, browser-based office application suite for creating, editing and sharing
documents. Project Concord will leverage the collaboration, task management and file sharing services of
LotusLive to deliver a new approach for collaborative authoring and content creation. The first Tech
Preview of Project Concord will deliver word processing application and is expected in the summer of
2010. Later tech previews will deliver spreadsheets and a presentation builder. Participation in the Tech
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Mobile Software Technologies - Strategic Initiative (IBM Research)
Mission:

1) Significantly accelerate mobile technology adoption and experimentation that impacts IBM mobile strategy and
execution.

2) Enable mobile as a first-class IBM platform by driving Research-led mobile software technology centers of

excellence in the following areas: emerging smart phone platforms, multi-device design, mobile cloud
infrastructure and mobile solutions

3) Partner with SWG to extend on-premise and SaaS-based products with mobile technology innovations through
internal and external pilots and in-market experiments

Mobile Cloud HCI + Mobile Mobile Growth Next Generation
Services Design Center Mobile Solutions
Extensible Cloud Infrastructure for Effective and elegant !:ocus O_n m.obile Mobile Smarter Planet
LotusLive.com and SWG on-premise mobile and multi-device innovation in growth Solutions that expand
. markets P
products) user experiences ) the SWG portfolio
(Africa)
‘Morning Report: mobile time-dependent dashboard Eco;il'g;list MObIle Travel
&
Commerce
N\
)
55
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» Draws from Social Network Analysis, Machine Learning, Data Mining, Information Retrieval and NLP
= Raises several interesting questions from a marketing perspective:

Relevant

1. How can we identify the subset of blogs relevant to a

product/brand being monitored?
200M Blogs

2. Who are the most bloggers with the most authority or
influence in this space?

3. How do we detect and characterize sentiment expressed
about a product?

4. How do we tease apart emerging topics of discussion from
the constant chatter?

56 IBM CONFIDENTIAL, © 2010 IBM Corporation



= Device function & services » Emerging W3C standards supporting integration

— Camera with devices

— GPS — Mobile Web Applications Best Practices
— Address Book — Capture API (audio, image, and video)
— Calendar — Contacts API

— Image Picker — Web SQL Database

— Accelerometer — Indexed Database API

— SMS — SMS (The Messaging API)

— Call control — Calendar API

— Voice recording
— System Alerts
— Background naotifications
= Native Ul Constructs
— Navigation controls
— Tab Bars
— Date & Time Pickers
— Alert boxes
— Custom visualization controls
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Enterprises can choose the model that best fits their needs:
= On-premises
— Highly scalable and fully customizable
— Data remains on-premises -~

— Choice of platforms to match the customer strategy: Cloud/Online
cost, scalability, expertise, etc.

* Linux, AlX, zLinux, iSeries, Solaris, Windows
= Cloud
— Economical, fixed and predictable cost
— Quick deployment of new software solutions
= Appliance

— Autonomic on-premises solution suitable
for smaller enterprises (< 500 users)

= Hybrid
— A combination of on-premises and cloud solutions
» Can be user segmented, solution segmented, or both
— Provides maximum flexibility for organizations
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Co-existing delivery models

59

Enterprise

... P -

Service Integration ) 2 Service Integration

...

)  Service Integration

)/

Traditional : Public
B I
Enterprise IT ivate Cloud Clouds
Hybrid Cloud

IT portfolio aspects migrating to cloud today:
Mission Critical Test Systems Variable Storage
Packaged Apps Pre-production Software as a Service
High Compliancy Developer Platform Web Hosting
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= The dominant collaboration model

= Some collaboration capabilities on-premises, some in the cloud, e.qg.:
— A combination of messaging users on-premises and in the cloud
— Messaging on-premises, other collaboration capabilities in the cloud, or vice versa

» Benefits from a hybrid solution include:
— Rapid deployment of collaboration and social software solutions
— Reduced IT and administration needs
— Economic/cost savings
— Segment users and data based on user/organizational needs
— Leverage existing investments
— Avoid security infrastructure needs for external collaboration
— Maximum flexibility
— Meet legal requirements
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Lotus: Built for hybrid use

Lotus software

Vendors m
Mobile
Customers Boundary Device
Unkedm Knowledge Workers 9 orkers
Partners ) Workers ) ’
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LotusLive

L

A full-featured online meeting
service that integrates Web,
audio and video conferencing

it LotusLive

An online event management
service, helping you create,
host and manage your next
online conference

LotusLive

An integrated suite of
collaboration tools that combines
web conferencing, social
networking and a full set of
collaboration capabilities

\r@. LotusLive

An integrated suite of
collaboration services including
file sharing, activities, chat, and
social networking

LotusLive

Lotus Notes messaging
delivered as an online service
called LotusLive Notes

LotusLive

A secure, Web-based
messaging service providing
essential messaging and
calendaring capabilities
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Security-rich Notes or browser access to email over the
internet

5GB mailbox
Advanced email, calendaring and contact management

Integrated single point of access to e-mail, calendars,
contacts, IM, feeds, documents and collaboration tools

Manage the ever-growing inbox effectively, with full-text
search, delegation, mail filtering and sorting,
conversation views and flags

Embedded Sametime IM & presence awareness in views
and the sidebar

Schedule meetings, appointments, and reminders across
multiple time zones

Cross platform client support for Apple Mac, Microsoft
Windows, SUSE and Red Hat Linux

Learn more: www.lotuslive.com/notes

Benefits

Security-rich, reliable and highly
available infrastructure

Tight integration with on-premise for a
hybrid environment

Extensive service expertise from IBM

Simplified Domino admin experience
via web Ul

Antivirus and antispam services

Predictable costs with minimal up front
investment

Benefit from the latest Lotus Domino
release features

Quickly roll out Notes capabilities to
new users in your organization
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LotusLive Notes Beta: Inbox in the browser client

64

%) Inbox - Mozilla Firefox

Fle Edit View History Bookmarks Tools Help
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- _ N 4 Tue 0472002010 L4
Christopher M Baker @ "ﬂ New - <,f:'_i_| Reply ~ @ Reply To All ~ E Forward - = [P’ = Mark Az - '@ More - @ E Shoew ™ pq:30PM - 02:30PM
- v :
= who Subject Date Sze @ & P ay E:‘f:j ’;:"e""g
Paul Raymond Re: Happy as a clam from my MacBock Pro... 04232010 10:134M 4K 5
Drafts LotusLive Team LotusLive - Peter Janzen wants to connect with you 04/23/2010 01:55PM 3K
7 sent Lotuslive Team Lotuslive - Pantelis Xanthoulis wants to connect witt04/28/2010 03:48AM 3K
I} Follow Up Rainier Warilla Lotuslive - Activities Demo (Test)
il ive-% ve bee e - el = 4 i 3 a 3
(&) All Documents Ed Brill Lotuslive - You have been added to: Project Purple l:04/28/2010 12:10PM K -
LotusLive Team LotusLive - Ramsey Pryor wants to connect with you04/28/2010 02.25PM 3K “
(&3 Junk
i Trash 8= & o
T LotusLive - Activities Demo (Test)
Rainier Varilla Monday, April 26, 2010 10:084M
E@ Folders To: andrea_waugh-metzger@ibmdemo.notes.lotusiive.com, cmbaker@ibmdemo.notes.lotuslive.com  Show Details
Pricin . . . P ~
< Rainier Varilla has notified you about the entry Activities Demo —
Sales
Sppt Please check the new activity.
Tools Open this entry | Open this activity | Open your activity dashboard
Widgets
Date April 26, 2010 12:00:00 AM EDT
Entry Description
Details of activites B
Activity name: Test Toda
N [ Today ] Thu oarzarzo10
Activity goal: Test Activity bt -
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LotusLive Notes Beta: Inbox in the Notes installed client

@ Mail - Inbox - IBM Lotus Notes
File Edit View Create Actions Tools Window Help

AU (2, Christopher M Baker - Mail
IFaakiB -e@2%t=EBRrncBHO 1[IEN N
Christopher M Baker "= || <7 now + [=] Reply ~ &EReplyto All - (2 Forward ~ @ - [ - i More - @& Q) ~ ‘l%l show ~ || @ B
maild [ — = - ,=
o 1Who » Subject Date Sze @ @ p || Samefime Contacts =
Inbox (10 =
= o) LotusLive Tearn  LotusLive - Bruce Olson wants to connectwith  04/23/2010 10:12 AM K || Chat Rooms
[ prafts you Day-At-A-Glance =
=7 sent Paul Raymend Re: Happy as a clam from my MacBook Pro...  04/23/2010 10:13 AM 4K 4 Tue, Apr 20,2010 |
= Foltow up LotusLive Team LotusLive - Peter Janzen wants to connect with 04/22/2010 01:59 PM 3K 01:30 PM - 02:30 PM
[Z)) All Documents you Test meeting
(> Junk LotusLive Team  LotusLive - Pantelis Xanthoulis wants to 04/26/2010 03:48 AN K Hasaiiel
connect with you
‘ﬁ Trash
Rainier Varilla LotusLive - Activities Demo (Test) 0472672010 10:08 AM
< Chat History
Ed Brill LotusLive - You have been added to: Project 04/26/2010 1210 PM 3K
T views Purple launch
LotusLive Team LotusLive - Ramsey Pryor wants to connect 04/28/2010 02:25 PM 3K
[cE Folders with you. L
Pricing Betty Zechmann LotusLive - Betty Zechmann has shared 047282010 04:33 PM K@ ;
Sales content with you 2
Sppt
. l LD!u_ste - Activities Demo (Test)
Rainier Varilla to: andrea_waugh-metzger, cmbaker 04/26/2010 10:08 AM
T00|5 Please respond to rainier_varilla Show Details
Eed .
e} ) . . . . = Day 110 - 255 days leftin the year «
Other Mail Rainier Varilla has notified you about the entry Activities Demo _
Today | Apr 29, 2010
Please check the new activity. -
. q April 2010 |
Open this entry | Open this activity | Open your activity dashboard SMTWTF S
8293031 1 2 3
4 5 6 7 8 210
Date  April 26, 2010 12:00:00 AM EDT 11 12 13 14 15 16 17
18 19 [20]21 22 23 24
Entry Description 2526 27 38 28 30
Details of activites
her'
- sty LetusLive Trial for Christopher M Baker «
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LotusLive Labs

IBM My Dashboard My Network ~ My Services ~

LotusLive Labs Labs Services -

LotusLive Labs Support

Invite Guest Log Out

66

Get Started!

Check the Details pages to learn about a service. You can show or
hide LotusLive Labs services from the LotusLive website by clicking
Show or Hide links below. Then try it out by clicking on the name of
the service. Don't forget to let other users know what you thought

about a service by rating it!

Note: The labs web site and all the services offered have
been tested with Firefox 3.5.x browser and IE 8. While some
of the services may support more browsers, please check

LotusLive Labs

Try cool stuff. Talk with us. Shape the future.

the browsers and versions supported by each service.

Participate!

Do you have questions? Or a suggestion? Try the Labs Forum.
‘Want to influence LotusLive? Try the Design Partner Program.

"‘Want to integrate your app? Become a Business Partner.

New Services
,(.‘
My Services
7, \\:
All Services = &

+ Collaborative
Recorded Meetings

«siide Library

v EventMa ps
l{‘_n nrnrr a

Mobile Meetings is here!
=, Ever wanted to attend and be an ¢
meetings on the go? LotusLive M
Blackberry and iPhone users to ac
LotusLive meetings. Download th
We will soon be offering these fea
phone devices such as Android pt
Mobile phones. Interested? Learn
some early videos of this support.

Stay tuned for the Preview of Lotus

Project Concord is a browser-based collabor
for creating, editing and sharing documents (
spreadsheets and presentations). Project Co
collaborative, task management and file shai
LotusLive to deliver a new approach for colla
content creation. The Preview of Project Cor
2nd quarter of 2010, so stay tuned.

Collaborative Recorded Meetings

L7 70 ¥ 7070 Current rating: 4

Collabarative Recorded Meetings is a collaborative media and meetings service w
allow users to simply and quickly locate and share important parts of long menolitr
recordings. This service has been tested with Firefox 3.5.x and |E 8 browsers.

Details | Forum

AN

S

Collaborative Recorded Meetings

770117 Current rating: 4

Collaborative Recorded Meetings is a collaborative media and meetings service whose primary goal is to
allow users to simply and quickly locate and share important parts of long menolithic online meeting
recordings. This service has been tested with Firefox 3.5.x and |E 8 browsers.

Details | Forum

Slide Library

Triririr1 Current rating: 4

Search through libraries of presentations, pull together new presentations, share your slides and
presentations only among your colleagues or make them public for all to enjoy. Slide Library lets you work
with your slides and other peoples slides that you have access to, learn what is going on around you and
project your presentations to the community. This service has been tested with Firefox 3.5.X and IE 8
browsers.

Details | Forum

EventMaps

701 1s 7 Current rating: 4

Event Maps is a rich internet application intended to help people browseforganize/collaborate on
multi-track conference events. Visitors can browse/search/navigate events of a conference via a
zoomable interface. For users that have logged in, Event Maps supports collaboration features such as
commenting, rating and tagging on conference events, corrections/updates for event details can also be
submitted easily via the primary interface. This service has been tested with Firefox 3.X, Safari 4.X, IE7
and |E B browsers.

Details | Forum

Concord

¢ 7r1ris 7 Current rating: 4

Project Concord is a collaborative, browser-based office application suite for creating, editing and sharing
documents. Project Concord will leverage the collaboration, task management and file sharing services of
LotusLive to deliver a new approach for collaborative authoring and content creation. The first Tech
Preview of Project Concord will deliver word processing application and is expected in the summer of
2010. Later tech previews will deliver spreadsheets and a presentation builder. Participation in the Tech
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The Notes 8.x open client enables users to interact with business

processes directly from the collaboration environment
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Partner integration
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Sametime 8.5 zero download web 2.0 browser experience

& Sametime Meetings

[B][=0]X |

fle Edt Vew Go Bookmarks Tools Help
6 0 ® o

Participants - 6

4 30f6 » 28

Gail Chao - Chairperson
Sam Curman
Samantha Daryn
Philippe Babineaux

Amadou Alain

Internal PR Plan

Betty Zechman

= a Samanthe.i Daryn, Team Lead
Communications Task Force

Library -

Organizational_Chart.odp

Share Download ¥

Weeklymeetingnotes.odp

. Han ey

Dina Maron

Add Send Settings Help
Legaldiscloser.odp
A
http://www.renovations.com
Image_2089.jpg Sales Team
P @ B Al Moreno
Discussion and Minutes = Marketing Team
- B Allie Singh
Q Gail Chao 2022
Hey, welcome back Sam! Hope File Tools Help | .
you had a great vacation! 5 Batty Zechman B Amadou Alain
Q sam Curman 10:04 2 | am available at home
Hi Gail, thank you! h 5553434 / +1 (413) 555-3434 B Amy Blanks Y
Betty Zech... HiJim, how are you doing? < Betty Zechman 8 Amy BIaAnks
= Renovations - Sales Representative
——— Jim Lendler Hi Betty, I'mwell. Working on getting that B Denis Mickles d 555.4545 / New York. NY. US
sales report to you! -
Sales Accounts | am available @ Office J
Betty Zech... That's great news. | had messaged you fo get
an update on it B Vivian Hanley r
Thanks a lot for all your help on it. I'll let you
gelback to it. & Dina Maroni
JimLendler No problem, gladtobe ofhelp. B EdElAmon
: @ v
D 7 at
DE®
3 Marketing Team
b 7z u :
— @ Bill Ranney
- B Liz Schonfeld
ty -
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Analyst Matt Cain's presentation on e-mail at Gartner's June 2009 Portal and Collaboration conference

Gartner
views Lotus
Notes as

the future of | =

email...

it i
o e e

73

W R — g ey v Wb a8 | T b e e

1% T

E-Mail Becomes the Collaboration Console:

The Future of E-Mail Is...Gasp...Lotus Notes?

Eclipse-
based

Sidebar
paradigm

Mashup

architecture
Third-party

platform
Whither

Microsoft?

E-mail needs a plug-in architecture to survive generational

change. Gartner.

e e

" e —
BT e e B L i e e e T T e . S

Thy T TR T W, T

“IBM has actually

leapt to the head

of the e-maiil client

pack by merging

the traditional

Notes client with
Lotus Expeditor”

e
e & e e
T N T

e
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Support

B Platform

= “IBM Solutions are up to 37% cheaper based on Infrastructure costs and

subsequent user support costs.”

= "When licensing costs are introduced, particularly those of Microsoft Office —

this savings is more pronounced.”

Source: http://www.applicable.com Sept, 2009
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Lotus. Notes.8.5
Strong focus on TCO 0/0 Fewer Servers

to Manage
00/ Improvement in 0
0 CPU Efficiency 0

40-60% e
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Notes® & Domino® 8.5.x offers significant economic relief
Payback in the first year (avg. 11-12 months)

o
Cost savings of 30% or more* 1 47 /0
Savings right out of the box!
Improve flexibility & adaptability

Forrester webcast, whitepaper and ROI calculator available

*Based on upgrading from Domino 6.5 to Domino 8.5
Results may vary
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on the capabilities of non-IBM products should be addressed to the suppliers of those products.

IBM may have patents or pending patent applications covering subject matter in this document. The furnishing of this document does not give
you any license to these patents. Send license inquires, in writing, to IBM Director of Licensing, IBM Corporation, New Castle Drive, Armonk, NY
10504-1785 USA.

All statements regarding IBM future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives
only.

The information contained in this document has not been submitted to any formal IBM test and is provided "AS IS" with no warranties or
guarantees either expressed or implied.

All examples cited or described in this document are presented as illustrations of the manner in which some IBM products can be used and the
results that may be achieved. Actual environmental costs and performance characteristics will vary depending on individual client configurations
and conditions.

IBM Global Financing offerings are provided through IBM Credit Corporation in the United States and other IBM subsidiaries and divisions
worldwide to qualified commercial and government clients. Rates are based on a client's credit rating, financing terms, offering type, equipment
type and options, and may vary by country. Other restrictions may apply. Rates and offerings are subject to change, extension or withdrawal
without notice.

IBM is not responsible for printing errors in this document that result in pricing or information inaccuracies.
All prices shown are IBM's United States suggested list prices and are subject to change without notice; reseller prices may vary.
IBM hardware products are manufactured from new parts, or new and serviceable used parts. Regardless, our warranty terms apply.

Any performance data contained in this document was determined in a controlled environment. Actual results may vary significantly and are
dependent on many factors including system hardware configuration and software design and configuration. Some measurements quoted in this
document may have been made on development-level systems. There is no guarantee these measurements will be the same on generally-
available systems. Some measurements quoted in this document may have been estimated through extrapolation. Users of this document
should verify the applicable data for their specific environment.
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