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77% =t8IRm BATTENR B T ATER K EFR%R7 A CEO REBTRIERE CEO,

FEAR mobile changes everything.

25+ 2% CIO FaBE RRMEGDE 25 @ CMOs ) #2 B 55T ZHME TR Mobile Apps?
FRY 1TENER <

]
1A report from McKinsey & Company: Based on a survey of 250 CIOs on their mobility strategies.

2|IBM 2011 Global CMO study
3IBM 2012 CEO study r L
1o
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« Anytime, Anywhere, Any device EEU BIE%E
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- “EIARBR" 1 "SEBEN" WNREFTEXK
- "BARME" THZZERE Top Mobile Adoption Concerns:
1. Security/privacy (53%)

4= SEBAEST 2. 2. Cost of developing for multiple mobile
TEIEREEIRERE: olatforms (52%)

- BEREZEMBIHEHE 3. Integrating cloud services to mobile
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IBM $2H#E#8 BYOD &L ZE U TENMCRIEREIRIE

IBM's BYOD program “really is about
supporting employees in the way they
want to work. They will find the most
appropriate tool to get their job done. |

m 425,000 employees worldwide

" 50% of employees work remotely
want to make sure | can enable them to

do that, but in a way that safeguards the

" 50% workforce has less than 5 years of integrity of our business.”

service
- IBM CIO Jeanette Horan

How did IBM address the challenge?

1. Deploy a security-rich technology

Business outcomes:

Increased employee productivity

framework
2. Develop a strong usage policy

3. Educate employees

4. Support personally owned devices
through social software

Increased employee satisfaction

Reduced security risk and loss of corporate data
for personally owned devices

Over 120,000 employees using mobile devices for
business with over 80,000 BYOD
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Social Business: From Liking to Leading

Activate the workforce Create a smarter

Improve productivity and unleash workforce
innovation by tapping into the collective
intelligence inside and outside their
organizations

“When the right people engage with
the right community, they can change
the way business works”

Delight customers Create exceptional
Increase loyalty, advocacy, and revenue by customer experiences

listening, analyzing, and acting upon new
insights to anticipate individual customers
needs

“When customers are engaged on
their own terms, you create more than
a sale, you create an advocate”
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Data Access and

Network Access

Device Management and Security

Application 4
Management
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Big Data &
Analytics

Local,
Mobile

Systems of Systems of
Engagement Record

i U sagio S SmartOS
GoPayment

pqe) = nedec
y =) E .mon oDB E
w : & .
Q w0
Continuous user : ’ Manage workloads
Experience & Management Rapid innovation and maintain security
leveraging a mobile platform 4

Transformational value from mobile will result from .
connections to systems of record e ~ )
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Extend & Transform Manage & Secure Build & Connect

Exten_d_ : Manage mobile Build mobile
capabilities devices and apps
to mobile apps Connect &
Transform my Secure my run mobile
business mobile business W systems
B Mobile Strategy and m Network & Data Security B Building & Deploying Apps
Roacljmap _ and Management B Mobile App Lifecycle
u Mot?lle-enabledl BclIJSIneSS B App Management Management and Testing
applications includin
aﬁzllyticls co:nmercl;eg i B Device Lifecycle B Enterprise Data Access &
’ : Management and Control Application Integration

social business
m  Mobile Analytics and B End User Support ® Mobile Enablec_j Enterprise
network and wireless

Insight B Expense Management
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"IBM holds a very enviable and strong position"
- Mobilizing the Social Workforce, Current Analysis, Sept 2012

iPhone Apps gestseic
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IBM Samst ime IBM Connocﬂcns
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IEM Lotus Notes
Traveler...

Business

v

IEM Lotus Notes
Traveler To Do
Business

Download |~

v

BEET
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IBML tus
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Downlead |~
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IBM Sametime
|IBM LOTUS [ BUSINES
% % % ¥ & (271)

“/ Google play

IEM Connections
IBM LOTUS |/ BUSINESS
& 4 4 % % (121)

IBM LOTUS |/ BUSINESS
* % % % & [3)

o

IBM SmartCloud Meetings

IBM Sametime Meetings

IEM Lotus Notes IEM Lotu: IBM SmartCloud IBEM Samst ms
sel Traveler To Do Symph Viewer i for iPad M IBM LOTUS [/ BUSINESS
INess Business Business Business Business * % % % % (2)
Frea Frea |~ Free Fraa | = Free | = Do Download | ~
7 i 3 & 7 2 = | INSTALLED |
IBM Traveler

(z2) BlackBerry App World”
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« WEE Email, TS BRI, HRHE R/ EE RS
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- BU—EERBHNTERE - E
- BYNATHRENRRERAEES g0 | e —
Location, Instant Access, Messaging = e
- EHREGIEW APP BB TEREZES o

- BREFNZEERMITEIER
- BUEERBREULZZELUREREER

= IBEAERRERELIIEXRE/RFE: e Senvces
- ERITEIRENINEEIRHE /BRI ARFS Ao —dcl
et ZEEBE—BN FRERERE : Web,
Mobile Web, Mobile Hybrid, Native App
- 3538 Public App Store 2 1fh/E#1T8) APP
- BUEBREPERITANE T FRIESIRH
WARTS 2 ZE At

Personalized
experiences
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‘MDM services are used to manage

Network services are used to

onboard the device the device
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v Common agent  *.

MSYStems ¢ Unified console MSecurity ¢ :
anagement : anagemen .
% Single management & Implemenf BYOD with
A server confidence

Secure sensitive data,
regardless of device

Handle multi-platform
complexities with ease

Desktops, Laptops, Smartphones Purpose-specific 4

& Servers & Tablets Endpoints
L ]
C '
% ~ y
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Mobile apps are different.
« Instant Access: I EIFEFEEA

« Run on unstable networks: &% 0] 55 40
- Always on : BB ERFEURR
- Smaller footprint: 2 REEMESTAIESE

o=

« Smaller Screen Multiple Source: 7£/)\ &%
EERKBZERIEZESM, Local or Cloud

« Touch and Slide: P{2} « B BEIR{EET

Management is different.

« Application FIEH, iK%, IRAREEBRK—%: [F
A ARDEZTRERERFE AppStore £l

- AppStore RF&EFR# B2C, B2E #) APP &1
A] RE 1& Ak BR il

LR 2 R

Development is different.

« Short Development cycle: 5 %5 B4 5 5% B £A
« More Devices: IhfE, OS, Ul & BFE

* More development approaches: Web,
HTML, Native

* More Choices: third-party, open-source
tools, frameworks and libraries

Security is different.

+ Greaterrisks: EAS R AERFI, &5
B R ERe

« Greater authentication challenges: 7
Content ZKiFEHEBIIR R T 5 2 LUE Hl




| |
A
I
lIn
|||
T
/
-
Q&
\

Connect’01l3 BuzssHinEHRE meessns xusmien

N EAMNESENETEBIRIR T SEEERNERE
iy ZBRTEHCEAEEESaIAMEE1TENRHR

From the complexity of many... To the simplicity of one

*Multiple sets of back-end integrations to build » One adapter per resource

and manage « Worklight Server manages caching,
*YOU manage caching, authentication and single authentication and single sign-on, service
sign-on, service interruptions and push interruptions and push notifications
notifications

*2:BlackBerry. é 4
2 &

' I\ ##BlackBerry. .
IBM Worklight With Worklight
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Strategy & Design Services

| | | J ] [ | |
\‘*’l \\" ll \b’ \%,—II \‘ ’/ \@1 \\' 'l \\QI
5 .§, Ii !b . .#-‘

‘ Banking | Insurance Retall

-

—
Sbbid

Management

Industry Solutions

IBM & Partner Applications

Application & Data Platform

&

Security

‘rransport ’ Telecom Government Healthcare ‘Automotlve

Analytics

Devices

Network

Servers

Cloud & Managed Services
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i ' _ Extend

aB:F;ISd moblle Manage mobile capabilities
devices and to mobile
Connect & PP Transform m
run mobile Secure my business y
systems mobile business
IBM Mobile Foundation IBM Social
gD @ & Analytics
@ Workllght CAST IRON IBM Endpoint Manager 2\' . ¢tema,BIM%QI
for Mobile Devices / \@/I Connections, SameTime, Domino, Tealey
e )
IBM Mobile Services
IBM Interactive Design
Mobile Infrastructure Mobile _Applicatipn 4
Strategy and Planning Mobile Enterprise Services Innovation Services )

for Managed Mobility

\ .
CW N 4
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© Copyright IBM Corporation 2013. All rights reserved. The information contained in these materials is provided for informational purposes only, and is provided AS IS without warranty of any kind, express or implied
IBM shall not be responsible for any damages arising out of the use of, or otherwise related to, these materials. Nothing contained in these materials is intended to, nor shall have the effect of, creating any warranties o
representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the use of IBM software. References in these materials to IBM products,
programs, or services do not imply that they will be available in all countries in which IBM operates. Product release dates and/or capabilities referenced in these materials may change at any time at IBM'’s sole
discretion based on market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way. IBM, the IBM logo, Rational, the Rational logo, Telelogic, the
Telelogic logo, and other IBM products and services are trademarks of the International Business Machines Corporation, in the United States, other countries or both. Other company, product, or service names m be

trademarks or service marks of others.



