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NET, 0 EWVIEIE, Bt A L7 7 "RERRTHDLZEEBHRLET, ZONTFA—F %, BZ A LT U et —
TAT VAT AMEED BN ELTEGRICORMEHTEET, £, ANV —T 4T« VAT LAOERL A LT U N EE A
THALT Y MEWRELTHEAT S Z LT TE £ A, ConnectTimeout MER T 7 4 MZEENTWRWEESE, AL —F 4
T VAT ANOERGEA LT U MBI LTSN E T,

ConnectTimeout (%, JavaEIF & —#EICEHSND T %4 L JRE B 3—Va Yy 14x THLIHEFICOAYFR—hEnET, 7
A JRE OR—=T g 0 1.4x K VIK< . ConnectTimeout 7% EIF #5pk~7 7 A /L THRE SN TV AIA. ConnectTimeout 235
A= —=NYR—FENTWARWNWI L ERT EIF 27« 77 A2, =7 —RNuaigkShEd, JavaEIF (%, 1.3.1
java.net.Socket 2V v REMHL T, BAITLET, ZiULx. AL —FT 427 « VAT A« XA L7 U M, 1L.31JRE TO
BRI L CHEH SN D Z 2B LET,
IFOBITIE, 2 B THA LT FLET (Java X—T 3 0d 1.4x EFEE)

ConnectTimeout=2000

V= FBEOT A NE—D/R—=T AF AN Web a2 Y —VZIBIMENE L, LFOZ EE2ITHIHA/IN—VRY U At T
T 5722, T 74V b Tl S—VRAZ U RFF AR TVET,
WAS Admin Console (ZEL T JVM Property Z1ERS L £ (2T v FIH/ED).
persistSortsAndFilters=false

W=V ARV REFTICT DD I RERAT v 7L, UTD LY TY,
1. WASAdmin Console (2a 24 > LET, UFOLIIZRIAXT T LET,
P—N— > T r— g« = N— S <servername> > Y RAEE > Java KE~T L >
HAH L s T rRT 4 —
Z 2T, <servername> |X, Web Y —LE A VA M=V LT ——DLEITT,
2. HAZ LT aRT 4 —T UFHER R& %220 v 7 LET,
3. [T4Ri) 74—/ RIZ TpersistSortsAndFilters| “ A1 L ¥4, [fE] 7 ¢r—/ RiC lfalse] EASILET, [OK]
U7 LET,
4. WAS iz RFEL T, WAS ZHIEEILE T,

IN— VAR UANF NI TND E (T 74NV, AR Ba—TY—FBIOT 4V F—IZEERMZ TS,
TECWeb =Y —nnbu /7 hLT, BERIA U LKL, V= FBLOT7 42— 320 ERLTT,
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2499 RNy 3 DFbeEE

Tivoli Enterprise Console = —4'— « f > % —7 = —R (Ul) H—N"—DFHFEEFEL T, BolcN\—TarDA R b ary—
Jb (Java & Web D) IZLDEERBLOA N b« T—FRX—2DWEEHIETEHL 2 LELTE, TO 2499 RI18y
JIS2VWTHIE] 2L T IZE0y,

Enterprise Console Ul #— S—%THH LT, A X2k » a2V —& Ul B—R_—ROPEER Ry T —F « 77 AT U4 —/WZ
FoTUMsNDDEBIETELLIICLELL, FO [Z4YPRANRYIICOVTOEERE] 2B LTI,

AR b e = R=DA F U — « T 7 AL, Linux-S/390 7T v b7 4 — LIS E S N R BEEREZ > THEE STV
i@—o

SNMP 7 X7 % —i%, A, BEIT N7 v FICHUTEH L5120 E LT,

R ——REIX Web A= a3 DA R b e o)=L THERAMNETHY, 2—F—No— b VR ERETHZ 0T
EHEHICLET, TO IXBOEHFIEHR] w7/ a v 2L TIIEEN,

2499 RNy Y 2 OFHRE

Alal, A=a—BR (INLF) D> IN=Ua VBl CTAFTEDLL I R-oTma Y — - N—=V 3, (1Y51515)
AS/400 7 % 7% —JH ProcessExistingMsgs ik~ 7 A L+ /XT A —H —, (1Y55077)

Ay MEOT v a— REHET 5 wsetemsg ([ZxT 288 —e =72 a2, (1Y54892)

2499 R1899 1 O¥HEEE

AR R e ary V=D TME® N—V g 0%, ARl A VA R—L s T4 PF—REFEHALARNWT, P R—FENTWETT
@ Microsoft Windows® o 25 LIA A P —ATE5 LIV E LT, #LiL. XEOEHEBER] v avn (&
Froy « AV AP—=F—%HLEANV b ar VY —DA LA b—)L] ZBRLTLEEN,

triggerMode JBEIL, resetOnMatch 33 KO passthrough /L—/b « Z 4 7 OF AT > a VBT, ZHUTL > T, BHIDA R
FNEACEEENBMDVIC, EDA R hE—)b - T 72 a AIEETAINERINT AEAIC. SbARIFZHENESE
¥

INRARZ =« =)L DA triggerMode 2515 E— KX, NAZL—EENTZT L, A XY "NEZOEREALT 7 ¥ a I
lol&iZ, IFOMREEFITLET,

L

palls

firstEvent

ZOEFEE—NREZ ARXVE - =T RAERBT ORI — - ARV FEEEL, T4 F - E— T,
lastEvent

COFEEE—REFI, AR - =TV REETTHAR P EERFLET,

allEvents

ZOFRFE—NE, BT LIEARNU D » =TV RAZTRTOA R MEEEFELET,

resetOnMatch /L—/L D54 triggerMode 25{5E— Fid, resetOnMatch /L—)L « Z 4 <=Ml T L, 4 XV b EZDEFREHRT 7
TaIHEELE T, DTOREEZETLET,

firstEvent

ZOEFEE—NREI ARV - =T RAERBT ORI — - ARV FEEEL, T4 F - F— T,
lastEvent

ZOFEFEE—RNE, ZAL - U4 RUFIIEREESNTEREDOA X M EFEELET,

allEvents

COREEFEE—RE, AR T RAEEEXEDY, XA L U4 RURIIREINE, TXTOAXRC FEEEFELET,

F#l EIF APl %—U — :ReadRetrylnterval (%, #5571 X2 FRAZ(EEND & X2 EIFAPI BMEMAT 25214 27 7 MEZHEL
TOHGAEIHERLET,
ReadRetryinterval
ZOx—U— R, #4510 hDOZ{EHIT Event Integration Facility APl 2342 2 A4 27 7 MEZEEELET, Z0OF
—U—FOF 7 4 /v MaX 120 B TT,
EIF 2&FM28 2KB LW RE72A X0 MRS B5E, AV ha 2 DOy MISEIL, Ehvge Y 7y Mgl ChiAm
LET, EIF ZEMD, A2 IR AX B THD EHRILIZESE, ZO0OF—U— Lo THREINZKRRHOM, 2 F
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HONRry hEBRBZELT, TONMHREETT202GbF 4, 2 HAOAY v MR ZOBBOBHFICZEIN2WEE, ZIE
SNFEA R MIBEESIN, AvE—YNRARXVMUE L —R - u FicEXAENET,

o UTDF—U—NRiL, EIF 7 7 A /L THATEET, A X2 hDREEITLEST - Toide ¥ ——% ping T57-DITHEET 5 A~
v EHERR L ET,
PingTimeout
SESEY— = ~DT 7 ZEFRITT S ping WO LD DRKZ A L7 7 b (%), PingTimeout 23H5E ST 720
AL oping FEOMH UL, V47 MEERFFONE L A FFOME RS BIF ICR o CEITIND Z L EH Y £H A,

NumberOfPingCalls

A — N—MEHTFRETH D Z L BT DANT, ping BEEEASEE) S TV D MM H 2 FFEEL, TCP/IP fRkiC k- Tid,
SESE— =N T T TRR SN, ESICRMIO ping MO LAERICESAZ ENHVET, ZOF—U—RKDOT 7 4L
MEX 3 T,

e wstoptecgw I~ ROPFHA—V a 43, FEAR /) — FIZA VA =L ENTWD TEC ¥ — b U = A ZEIET 5 72DIT/E
REIE Lz, wstoptecgw <2 ROFHAN—T a3 U id, BEIER /) — RIZA VA b—/L 3L, wstoptecgw =~ > ROBEFF
Nz F, ZV RRA Y MIA VA =L ELET, tec_gateway 7' 127 7 A VBEEXG ) — REZIE= U RARA > b &
HHMCEAT SN D & &2, #Y)7 wstoptecgw =~ RAHBIIIFRHE SN E T, #L<I1E, TXEQOEHHERI » =~
S RESZRIDY T LX) ~ORREZRLTIIES N,

ETMF ICBIT ARIEIX, TMF S—Y 3> 41 A 2 F—LHO tec_gateway.conf 7’1~ v A VOEAAZ15F 5, ZoOREE
BT 212iE, a7 7 A VOEMANS, LToa~y RERITLET,
In -s $BINDIR/bin/wdiff /usr/local/bin/diff

TEC 3.9 U |y —XDFiRHSEE

TR arTiE, 20V Y —ZOFHEREICOWTHALET,

e HP-UX10.20 3L Windows NT® A_L—F 4 7 « AT AE, PR—F&anaan Lz, GBI no42L
=T 4T VAT ASDOFRIIN TN B ETT, Windows NT AN —F 4 7 « VAT AT R— SR TOEFAR, @
‘H_E. Windows NT A X k-1 « 7Hx 7% —F, U VU—2A 3.9 & Adapter Configuration Facility ™ %— k& L CHEHAREE T,
Windows NT A X2k » 12 « 77X 7% —% Windows NT =2 RRA > MIEATHZ ENTEET,

o Web N—Va ARV K3V, TNEHEATHE Web 7T 0PN R M EFHTEXET,

e  Start_Maintenance ¥ 227, ZDOX A7 ZHH LT, TFE— RICR> TSI Ea—F —ZA X b« $—_"—|T@MTEE
T

e  Tivoli® Event Integration Facility (EIF) Of&lg > 7 —, EIF 1%, TEC WO A A FP—)LAHEa VR —R v FClid7el 2 F
L7z, Zofeid, A A — Y ECHARRERY — L%y FTTR, A VA M—AT 508 EHY A, Lo L, Eventlist
277 ZAH o Javadoc HTML &8HE, MADFFET EIF M HHIBRESE Lz, ZOFHRIZONTIE, 20 Readme @ [k A
EventList 7 7 2™ Javadoc HTML &) 2B L T &0,

e TEC #—bhv=AiL, A, FF TME TH T H—0DHA X MEZITMH I ENTEDLL IRV E L,

o CIRIEMIBINCH T 2RO X 5 IS RESRE, —-TEC #'— D=4 TD TME TH T X —nbDA Ry M EFE TME HDA R b &
OFIE — W AF~A XFEET 7 v a OFR— bk — FHURFAAEREL— 5L <X, TIBM Tivoli Enterprise Console /2-—/L 5%
FAAL R DOF 2 HESELTIIZEND,

o HHITTANE - N—N e RX=2, AT TV = a b BROAN VT TARNT I F v — « A X2 MO DR — AR
I 2 FRMERNL— L2 ERET, T A/ D =Ly FOA—UE, RO KD IefiEETRIL L £,

o YV —EARLEGFERIZEAS XY NI =T AT TATITF v —B LW e-busingss 77V r— g« A X
b~ DR E 534,

o IV RUDARTYa—) 7 BROBIERTEToTND VAT ANHDA X FDFEFE,

o WHMEBRTZTNFry b VATLEDHE - N—FE— b FT=H—BIOEELIZAA—FE— R - 2L XORRH,
#EL <iZ. TIBM Tivoli Enterprise Console 22—/t - &> p « UV 77 L2 X B LTLIEE,

o HAINEVATLABLUORy NU—JEBICHT DIROD L 5 7o EEILIE,

0 VATLBEANRCNERY NU—TBEA R MEFHBEIE L, FHAEERT VU2 —Ta VERIILIEZION—
TV, ARARIRE G O FATIZHRSL L £ 7,

0o Ry hU—7 « AV MNEERLTHBIZUET 50—,

o IBM Tivoli Netview® 1 X2 MIXFT D2FRIERA X b - a Y —ALBIOAS XUk - TA—F, ZhHDA XV M
BIRsIc BT 2 G A A TE ET,

o HF/p e-business 7Y r—a CHICEELSNIZIRO K D A Ry MEEE,

o IBM WebSphere® MQ, IBM DB2®, 33 J ' IBM WebSphere Application Server ®O A X2 MIXtT B FRIERA N> b « 2
UI=NABEIOAR S - T —T
o WebSphere MQ. DB2, 3 XU IBM WebSphere Application Server O 7 7V 77—+ a VO CHEETERZS T Vo T—
T ATEDSL =, BBEORAKRERE AR T D DITESLHE T,
o F—TUREBBIUHZREDOT XTOARU b, B B—=XZNTWRWRSFA XY NHOFERIERA N2~ -« T —7,
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=K« 7 RIZA ML —F—ZEDYTONTET TZHN R A XU B - arY—/b, ZHIZIE, TRTOFEAERA N b - T
N—=TREVETHNET,
WDESIRB AT BT T DHDITHEND, WRINIZA VA M= 74— K,
0 ANUE T =HRX—2AOMHM, N—Va 38 DANXUE T —FR—R  fVA =)V TP = FR, SRR
= U = RICHABAERFE LT,
o MEIUKR—FRL DAL A =)L, A2 a2V —LD Windows® FE TivoliJava™ — 3 0%, A VA b—
Ve g = RICHASNE L,
o WAV HE—FU NORBIS LT VA VA =T v T T 1L— R,
IBM Tivoli Service Level Advisor (28> TLAR— F SNDHBEEEE DA N2 b« T —F_X—2ABEHFHET — & 210 17
Enhanced Tivoli Data Warehouse Enablement Pack (WEP), # L < 1%, [IBM Tivoli Enterprise Console Warehouse Enablement
Pack:Implementation Guide| #Z&M L T 7230y,

kA E M

PLFO Y & MZ &~ T, Tivoli Enterprise Console #5o BRI Z I L CWOET,

o BRAN—Yar® TEC arR—R v haffif7d 2 & &1k, U TOREBMEMEPFEELET,

0o ARV E e H—N— 2= [ F =Tz —Z (Ul) == AR arV—)b BT F T Xk
BRBIL, RCA—Ya U TRITNIERY E8 A, FIZIE A=V a2 39 DAV b - ar Y — LOBEWEREIIA
—2a 39 O Ul B—_—=ThHY) | "=V 3 39 ® Ul +—_"—D@EREIT N~V 3 3.9 OA X b -
P—=R—=TF, BEN—Var0aryF—xr bOERIZIR—FIh T, THLRWEERE D567
%Y £9, Tivoli Enterprise Console = >R —R FRFEIL A=V a v ThH I EEMR LTI EIN,

o 75"‘7%7 I, BESFR— RSN TNDEIR—=Ta VOEFEDOA XU B« ==l R M EEEFETE, /X

Y NFTEOA R MEREEFICZETEET, 2L, BFEUANOSEBREOT X T Z—h b A X b
%ﬂﬂnﬁ“éiﬂ/\ I, AREOMERSH Y £,

o N—=Var 39 ODL—NDAR "=V g 3.9 LOVEIONR—=Vg DA R b« = R—|TERET DT
LLRTD/X—30 3 > @ rootbaroc 7 7 A /L& E#H LT, EVENT 27 7 Z|Z fghostname 1 X MEME (v DEaeE
iR A FABAD) ZHPALMERDH D £4, 95 LRV E, PARSING FAILED =5 —TA X2 bR L £,
WO E % @MY A MBI L ET, fghostname STRING; (&L LT, A=Y a3 38 OEAIE. 714 v 7 ARy
2 5(3.8.0-TEC-FP06) % L C. fghostname A <> FEMAEH TE £,

o N—=U3gr 39 TE, TT7ANLD =)L R=ZANRBEHEINTZTZ0H, NX—T 3 39 D—)b « R=ZRELIFID/NN— g
YO TEC WM THAT L2 LIXTEERA, FHOT 741 b - b—)b - X=X L FHRMERRL—L - By NEEAT 22T
N—=T=r 39 O TEC BFEAEA VA M—LTHMERH Y £97,

e N—U=3r 1.2 ® Tivoli Data Warehouse Enablement Pack (WEP) (ZfFEdD/L—Lix, /S—T 3 3.9 @ TEC WA TOL—L
DOEFINRIF LT D7, LRio/NN—2 a3 0o TEC iR cEEdA, N—Ya v 1.2 © WEP Tigfish s
AR L — A 2T 5 20%, A=Y a2 39 @ TEC ®hZA v A =L TIHLERHY £7,

HEOE#E

PLFDYU A RMC J:o'( L % Tivoli Enterprise Console /5 & —#&1 {%FH#%%Q@EE&EEF&%EL:OU\'C%EEEH LET,

e TEC kTWWRMmeHUMM% @ﬁﬁ%ﬁmﬁé Hid. A— MG MEE[E#RET 572912, TRM Information
Facility & WD 2 v ¥ a—4—(2 TEC L &l Tmﬁ#éﬂ/bé IBM WebSphere Application Server (WAS) #% 1 > & k

—NTOMERH Y ET,
e TECWeb =ty — L8lf L TRM WebAppllcatlon WhHOmM G 2EHAT 5. A— MEEMEZRRET =012, &7 7
Vo —vaiEzhEi, TEC —fEIziRME S D Websphere Appllcatlon Server Wi EBBEIE W DHRDOa B a—

%K4yxbwwﬁéﬁgﬁ%@i¢o
o N—U=ar 39 O TEC HEIZfHED Tivoli Availability Intermediate Manager (AIM) (/X— = > 3.7) i&, /X—vYa ¥ 3.7.1
BIOAR—Yar 38 @ TEC fGICHBO A=Y a R T, #E EEEENLTWE T T,
ETivoli AIM 2 R —F 2 MM, PR — FEhRa<n L,

T4V RINNYTIZTDOVTHEE

T4 I ANy T A YA M—AT LN, UTOEEREZRBHASIZSN, LEOEHEFUTO>VTE, [XEQEHERI 7>
3 EZRLTIIEEN,

IBM Tivoli Enterprise Console Warehouse Enablement Pack (WEP) SE#rid, BMED X v va— Ru[§ER 7 4 v 7 AXy 7 & LTl T
HZ LD E LT, ZOKRPIIDOT 4 v 7 Ay 7%, 1.3.0.0-TIV-TEC_WEP-FP0001 T, ifL <. IBM HHR— MZBRWE
bELTEEN,

TEC39 7 4 v 7 ANy 7 3 XVRNIIE, FEHEA—Ta DA R - ary =L, ARV F - T—=FRXR=ATaryy—LiE
FOBIOBIERREIC 22 5 AIREMENH Y £ L1z, TEC3.9 7 4 v 7 Ay 7 Tik, TEC 2—HP— - f L F—T =—2 (Ul) +—
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IN—FFFHE, FEEBNN—Ta DA R b s a3V —) b (Java BEOY Web Ofiff) IZE-oTA XU b« T—H_X—XDar /) —
WEBMMUHES N0 I WEwESNE L, XN—Va VIRBEEENBNEh, 30 Y —LDA R b« T—=FRXR—=Z~DT
THANTFAESNDENC, A X e a3 —nDNA=V a0 Ul $—=_R—=D = g o EEHMERH L0085 vE, Ul I —
N=DRAETE B LY LT, (175577)

BLETEC 3.9 T4 v PRI Y 3 KVYRIDaAYY—IL - =D arIEWFhd, TEC3.9 T4 v IRV 317499 Riky
9 AUl H—N—LITHEBRELRBY FHA. N—D a3 VREBENMMERFRATH-2Y, F0E Ul B—nN—[TA X =L &
NTOWEWNBEIZ, EEBRARV M- aAVY—LEFRALLIETEE, ARVE - T—ER—ZOAVY—ILEENEIESH
PHERETBIENHYET,

NR—=T g UHREHEEEIX. 5K~ 7 /v $BINDIR/ITME/TEC/.ui_server_config (c X > CHliHianEd, 07 71 ik
TEC39 74 v 7 ARy 7 3 FTUTTNLURED Ul —"—DA Y A b= VIR SNET, 77 A MITiE
tec_ui_server_version_checking_enabled &5 4F[ID/NRT A =2 —=NEENTWET, ZONRTFTA—FZ—ITL->T,
*Vayﬁﬁwﬁﬁﬁ%ﬂ%)%5?@w#ﬁﬁ%éhi¢o?7iwhﬁﬁwmeﬁToN?%~5~%fme_ﬁﬁié &
Ik o THRRIZBEA AR FNIC T 5 2 e TE LT,

Ul = "—TN— g VIREEEEDME AR T OS5E . THIRRE e ik 828, 3F1i%@/§~—i?za«/OD/ffiw/l\ oY — LD IR
BELET, BHIZEL-oTE, v Y —AREABmERRTL2ZENRH D T, ELHEICL - TR, 3 Y — LB IHERE
LTWaEHicBbhdZendbEd, Lnl, AV FT— &«—x@://—w DI SN D REAEIC R - TV D TR
PERH Y F 9,

Ul = _—T = g VIREKENMERTEETHL25E. TXTOIFAER A=V a DA X b - Y —LT (3.8.0-TEC-
FPO5 =t o Y —/L3filsh), WolzAFA R —F — e aJhkaryy — @k LT, ZHEHEFRLET, <~V —, BEE. B
FOME e 2 =13, Zhooay =L TIHERTES. +3TD weonsole =~ gkt L £9, 3.8.0-TEC-FPO5 =2 Y —/L
X, Ry P77 2T —  Ayb—URFR LT, arYy—t Ul ==L DMOIERHEMITONT AR — X —|Ti@Hn
LET, 2OR=Taroaryy—Jjuf, aXv—F—RNRAvb—V%MET DMK TLET,

3.9.0-TEC-FP03 BLUZFNLUED A X b « Y —d, 3.9.0-TEC-FP03 LV EIDIEED NSA—V g 0D Ul H— 3— T3l
TEFEHA, IRV —F—DRLHIONRN—=V 300 Ul ==l LLIYIETEHE, Ko7 T o7 T — - Aobv—UNE
IREN, arY—k Ul ==Lt DO EEWIEZONTAR L —Z —[Zl@mLET, a V=i, AR—F =R A v
=V MEERT D ERIRRICK T LET,

Ul ==L O H D LU, R Y — LV EBHTHZ L2 RET 57290 _ymC3974/7xN/&4:iéF
TME 2 Y — LV OBRIIHTHHBEHFA D =ALEALET, #L <X, [ETME aVV—ILEFEHFRIV—>-av b
I varv R TEEN,

BE:AN—Va UBABREADICL T, ELIHEREIEDITE, Ul b—"—bary—LofifoarR—x 4 TEC3.9
T4y ARy 3 ERIEENLURICT v 7L — R LT LBRETALENH Y F3, Ul F——D A A h— L ERNE
ﬁxf%&/ —FK @iE'/\ 3. Ty ST L — RNET L%, tec_ui_server 7Rt 2R FETEILTIVENHVET (T 27T 4 7 FE->
-5 DO, TR EKT IS0, £7203 oserv T uEREFHLREIL TSI,

HEANA—Va VREBEICE S TARU N« T—FRXR—20 a3 V= VEBRBMEEINSOZEHIN TS L X, RO LS 7K

RS S E Lz,

W= a VIRARSRENE A ERIC o TV A IH, FEHBA R R e oY=, TRTOAR L —F —(IKkT 57—

ey =)L - 7)77V/x%77jwkﬁ Vey hF52 08B0 ET (APARIY71489 #&MR), JHEHHa Y —)L -

A~Va/# mﬁz//—witJAMb://—w W4 a 7= ary—jL TV 77 LU A% EEEXTERNVE
129 5121%, senior &ZEZEHST KI =A L —F —» 3.9.0-TEC-FP04 £7=iZZzhlUED o Y —LZFHL T, kO ki

ﬁoﬂ%#&@iﬁo

JE TME QY VY—JL OB, avV—ADA A= F 4L 7 N —2FBLT, UTFTORT v 7 &2ITo T IEEN,

1. KROXHIZFITLET, ./wtecexport -h <Ul Server host name> -u <Administrator login name> -p
<Administrator password> -f _/console_export.out

2. WOEIHITFEITLET, ./wtecimport -h <Ul Server host name> -u <Administrator name> -p
<Administrator password> -f _/console_export.out -x r

TME a2 V—)LO5E, TME BREZMFE LT, LFORAT v 72T TS,
e RDOLIHTEITLET, wtecexport -h <Ul Server host name> -u <Administrator login name> -p
. <Administrator password> -f _/console_export.out
1. WOLEHIZFEITLET, wtecimport -h <Ul Server host name> -u <Administrator name> -p
<Administrator password> -f _/console_export.out -x r
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E 512, 3.9.0-TEC-FP04 71T FNLUED Y — L&A LT, HH TEC AL —% — 2B 2 ENRHY ET, 3.9.0-
TEC-FP03 =t Y —/VE 7213 FNLIRT A LT, #i TEC AL —F —%21EfT 5 &, 1Y71489 (T & TV % RIEAS FR%
ELET, AL —F—%,

Tivoli BEIE D B THN Tar Y —#lK Ea—~D7 7 2L L weonsole Zffifl4 254~ —& —DIEREZ T 28412
DI, 3.9.0-TEC-FP03 =V — L&kt L CTHEMAT 22 E08H 0 £97,

—EDOX Y NT— 7 BREX, FTEORRINRE LT A RAERZ T 27 7 A 7 U4 — L DOL—LEFELTHET, HEI
FoTE, ZOTA Kv s XA L7 7 VIBOBRENELS . TODIZA R b - ary—/L (Java BEL Web) & Ul $—
—HOERNOIW SN Z ERBHVET, TNEERET D720, 777 4 7o e MR T 2B T A —4—,
tec_ui_server_conn_keepalive_interval 23322 S 41F L7, $BINDIR/TME/TEC/.ui_server_config 7 7 A JWZHELE S TWDH ZD/NT
A—=H=lEo>T Ul ¥=R=—DF =TT IA47 « 2Ly FPMEMT LAY =7 - S 2= VEHELET, LI TO
[XEQEFER] v 7 aiihbd, (2w PELX2DY 77 LX) ~OFREZRL TSN, (175328)

(1Y61709) IBM Tivoli Monitoring for Application mySAP.com REIEA VA h—/L ENTWAHERE T, TEC %2 \—Y =z 3.9 ~
T w77 L— K95 &, acpep-postemsg & DIKIFEARABRE X, It S ER A, acpep-postemsg & DIKIFEAMR A LT HITIE,
BEDR M Tivoli H—/3N—_Ed Tivoli Bgi ¢, $BINDIR/../generic_unix/ TME/ABH/sh/sap_dependency.sh 27 U 7 s %
ITLTLIZEN,

(1Y64008) Ctrl-A 725 Ctrl-E £ TOFIELFE VL —/VBIEORIHER L7cGE, DREIOX T8I A T —va VEETKT T
DT EFRL, = e R=Z2D AU NRANEFIZE T — « Ay —URERIND LRV E L,

IBM DB2 Universal Database /38— 5> 8.2 TiE, C £720% C++ 22234 57— SQL 73— v —DOERICIIAREIZ AR Y
FL7, L7zl -oTDB2 Xy AL k¥ —"TiE, Windows, Linux, F72i% UNIX ¥ —_—FET C £/ C++ =
UL T —DRERERT HMENRL 20 E L, SQL 7 r Y —Y vy —DERIRC, Tui—Yy— XF— AL NI il
D SQL AT —RAV MERIUL, T—F_X—R « HEZa THITEMNEN DA T 0 TRIUCEBSINE T, SQL 7ry—T
— DR LI, ZoFRBIIIZa b — K&, DB2 =P itk TETFENE T, TI7HL MDA U R« F 7Y
2 278 SQL {ERROFREICHRME SN TOETR, TNEND SQL A R T— K« 7T ey —Y vy —03f e 47 a V2 RETE
F9, N—=Tar 82 LVHIO, TRTONRN=Ta DTy T ALK ¥ —TL, ANT—F--7ar—Yy—-
RERENTD C A T —OREENE EHiE LETT,

Vb« T AR— MBI BufferEvents HiiliA 7L a BT A TEIF V77 LR« HA ROEH] -

EIF V77 LU R TA R, 77V =y a v 2@HARILLTY Ty b2 LA XU b E2ZET L2072
W7 7 A L OBIRH Y £9, ZOFITIE, BufferEvents=YES LESN T4, ZhidERshEtr, 77V r—va
UINTHIT AL IR L WRER LR EF, ZOfEE, Yy b I UAR—MNEERLTEZETAHEAIE. B
BufferEvents=No (Z5%/E7T 2 4LENH Y 97, BufferEvents 7% yes IZEREIND &, EIF TV 7y b bIiFHRET L L, A4
v MEIANREIZ, tec_get event BHRR T H NNy 7 7y —IZEINET, ZHUX, Ny Ty — T ANNTTI v T THEERY T 57—
BRELBYVTELRE, ANV v ZAORFRRIZZRY £,

JE TME Windows 7 & 7% —i%, 4lEl, 7 v 75—k « "= 5 0 InstallShield & —f#c 3y 4 —2 S TWES, 200,
LHIDIE TME Windows ZHE T2 —k, T4 VDRIV Y 4 FETE—DA VA M= DREIZT7 oA VR F—=ILT 3B &S5 #E
SNTWVWET, TNETH>DIZKRKT D E, Tarbe— Xxu) O [7alZ20BMERBR) VY RUIZEREIND T
077 LDYARDEZY N —REZOFFEHESTLEIABEEMERH Y T, BOOLURION—Ta v OT7 X T H—%T A A b
—ALEIETHE, MRELTPHLAVIRSAEANCARDAREERH Y £3., 7EL< X, [Windows /R k- 05 - 7H8F
A=) 7 arEBRLTIEEN,

TMF (T A2 by 7 E721F CLI) oA DA A N—VET Iy FDOAL VA N—)b (HDWTF D) % Windows Server
2003 A~XL—F 7« AT L (Service Pack 1 (SP1) M # A). Windows Vista, F72i% Windows Server 2008 | THEATT 51T
X, 4.1.1-LCF-0042 F/I3ZNLIEOMRE Ny T BLO 411-TMF-0076 F£3ZnLIEORE Sy FRBEAINTNDLZ L%
FERLTLIEEY, #AINTWRWEE . Windows Server 2003 SP1 - Tid, Windows k4 7Y a VAT 57 DIZLLTO
ATy TR EET,

Windows 2003 SP1 @D > A b —/LiZ#H 72> T, Microsoft Windows Server 2003 @ [Windows 7 7 A 7 7 4 —/UIA X —F v h &
BEDOILA (ICS)) T—EARBEH L TWAHALERHY 79, ZNIZL-T, Windows =2 ha—/b - SxL ([RZ— ] > T§&%
El > Taybha— k) 250 LT [Windows 77 4 7 U+ —/b| ZERAWRICTAZENTEET, Windows 7 7 A
T o=V TUF - REDN TF T WCEEINTODD, 720 TMF A VA M—ARFEITTE DX IICRDIANT 74T
7 A — I BETNHER SN TND Z EEMER L TS E 3N,

T'Windows 7 7 A 7 U 4 —/UiA » Z—X v MEROILAE (ICS)) 3Bt L TWRWT, Windows 7 7 A 7 U 4+ —/WZT 7 AL
E2&T2L ATva T VAT HEDITIET—A—RBEEH L TWDILERHDEWNIF AT BT - Ry 7 ANRKRRIN,
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P —EREZBBT DL OBEENET, ZHIEIT7 AT U —AN (7] THHRZLEZERL TWERA, 32 ha—L - 8%
NTITF7AT U —N%E [ 7] [ZTDHI—EARNETINTND I EE2MRL T ZEN,

. loserv process] 7% root —H—& LCEITTH LI ITHERINTORWEGES, MEBEREKTLTHLaT - 77 A VD4
a7z EnHY £9,  Toservprocess) 2% root —H— (F7 /b k « =—HF— Tnobody] ORHVIZ) & LTHETT
LRI DITIE, UTORAT vy 7T E2FRFITLTLIEIN,

objcall $BO om_set_id <method> {<user>|""} {<group>|""} [<interp>]
(ZZT $BO I MEDZEEWAT Y =2 b (Behavior Object)] T, )

Bz 1E, =—H¥ —% <blank> 7>5 Tsubscriber | A Y v K $root_user \[ZEF T 5121, DLTFOa<wr FERFEITLET,
objcall $BO om_set_id subscriber "¥$root_user™ "
WIZ, UTFToa~vy REFITLET,

odadmin db_sync

TOARTF v imdh v v arEF TV e TR R IEXALTE T, BEAEFICEA SN L AR T S
i, U Foa~r RERITLET,

objcall $BO om_stat <method>

ROBENAT V=2 PeRRT DI, UTOa~r FaRTLET,

wlookup -ar ResourceType
objcall OID resolve <startup method>

LUFOBL, tec_ui_server 7' mE AR T HDIMEHIND AT v 72 BIRLET,

IR Ah 5 TecUlServer DDA AR o AZBHIL T, BIEA Y v REREL T EIW,
odstat |grep -i tecuiserver

H 61
516 O+hdoq done 6 010:15:26 1573083731.1.635#TecUlServer::Console#validate_operator

ECRENZAT =2+ ID(OID) fif (£72. "wlookup -ar TecUlServer" =<y Kb b EASARE) AL T, B
WA Y v ROTZDDOIRDFE OID ZIRELET,

objcall 1573083731.1.635 resolve validate_operator

B
1573083731.1.633

SET_USER fE%x R L £,

objcall 1573083731.1.633 om_stat validate_operator
H 6

CATALOG=

SET_USER=

SET_GROUP=

EXPORT=TRUE

EXECUTE=FALSE
default

AY v K omsetid ZFEH L C2—VF—%2ZEHLET,
objcall 1573083731.1.633 om_set_id validate_operator "¥$root_user™ "

N7 O EHHFICL o TREND "¥root_usert DRIZZEA R VI NHDHZ EITEBRLTLIEE Y, EGEok i
om_stat FEOVH LAY IR S D54, K "SET_USER=$root_user" % n9 2 MENH Y £, Bz iE. tec_ui_server
Tak A, TIT 4 T OHEIE. BHREIESNDIMNERSY ET, £9 7T 5L, #HH tec_ui_server 7mE X ID IE, root
2—Y—% T AFAEEE L TERLET, (179166)
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(1Y68620) Java =t Y — L& Ul H——LDOWEFET v b2k, TEC3.9 7 4 v 7 ANy 7 4 T, 1Y68620 |27 KL A5
ETDHIZDIREINE LIz, 74 w7 ANy 7 4 VI, VA M=V ENT= Ul —"—F, 71 haL~0BNaEiRi#L
FHA, Java 2 Y=V (T4 v T ANy T 4 FRFFNUETA VANV INTZ) B, T4 9T AN T 4T v T 71—
FENTWRN Ul —=_"—Z8f T2 &, ar VY —ADBHRA XN - Ea—T =% 43— 32, Ul —nN—-1r .

T ANV TDE I I A v E—URERINET,

ERR ConsoleProxy.C:498:parseMsg - invalid msg type
ERR ConsoleProxy.C:279:ClientReader - exception caught parsing msg:FRWTEOO17E Tue Apr 26
10:41:28 2005 (17):system Problem: ConsoleProxy::parseMsg - invalid msg type"

INEDA =%, Ul == 2T 2 ERZMEZ TR TLOTEDL Y /A, LU, 1Y68620 (25 STV DRI,
Java 2 V=& Ul =N —DOWHFNRT 4 v 7 ANy 7 4 FTRITENLRICT v 77— RENBETHESTWDHI LEERL
7,

(1Y69520) EIF SDK % GLIBC »3— = > 2.3.xonRedHat3, 3} X O Linux-ppc Ta /A L9521, v GLIBC 7477
V—Z%fH L Tar A 95 compat-glioc /Ny 7r—U % FEHT B0, ERiEREsh a7/ F - 774V T EIF 7
ATV —%Tv7T—HrLET,

EIF SAT7 5 —%FHA T2 b« 77 A VTEET L84

EIF SDK 1%, AR, EIF & ZfiHOERE & AHIZIE D GLIBC23x Ta /AL L7z ctype eif 23x.0 (lib/linux-ix86 35 & OF

lib/linux-s390) 42 L5120 F Lz, ZREEHATIICE, ar Z2HALTWD EIF 9477 ) —IZBEICH LA T V=)
e P7ANEBEZHBIDIVNERHY ET, RO, dW0WA TV b 77 ANV ERELET,

ar -d <EIF_LIB.a> ctype_eif.o
ENPD, HRA T2 e T ANEHRALET,
ar -r <EIF_LIB.a> ctype_eif_23x.0
INT, ay (- x253—RLTEIF 477V —2FHLTar A LT&ET,

TN = g OFT 27 b - 77 A0 libllinux-ix86/ctype_eif.o HIEfEENTERY | MBROIT, VAR T LNTEE
R

RedHat Eft7 4 77 U —% AT 254"
Red Hat ® compat-glibc /X5 —2% A &2 b—/L L, BREZE CPLUS_INCLUDE_PATH, C_INCLUDE_PATH B X W
LIBRARY_PATH #H¥T L7 b U — (Blx X, /usr/i386-glibc21-linux F 713 /fusr/lib/i386-redhat-linux7) 123 E L £, Hi:

export CPLUS_INCLUDE_PATH=/usr/i386-glibc21-linux/include
export C_INCLUDE_PATH=/usr/i386-glibc2l-linux/include
export LIBRARY_PATH=/usr/i1386-glibc21-1inux/lib

INT, Iy E, ERTAT T ) —EEA L TEEL £,

(1Y55816) A RV bk Ea—F7—OBRRKARVIM A7 varvic—fkary—n -7V T77 L2 AT O ICRETDHE, T3
TOAL N | (74— ET D D) BANY b+ Ba—T—ZRRSNET, ANV b Ea—T—fary—1T
YHEE ST L D RRRDB DR RSN TODHE, 22— TY 77 LU ADHERZTOEETT,

Event Integration Facility 3 X EIF RV =2— R - U 77 LR
PUFDZFRIZ, tec_errno APl [IZRRENDRY 22— REHA L TWET,

RYa—F RY{E Bk

ED_ERR_BASE 820 T4 =Y — NI UAR— MEERTE
720
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RYa—F RY{HE B
ED_ERR_HANDLE_ALLOC 821 N RLVEEIVIRD Z ENTE RN
ED_ERR_PROCESSES 822 N RURFURAR—R - FatAD 1 5

AL TE 720
ED_ERR_CACHE_CONTROLLER 823 Fyvia-arhe—5—rt—FUNE

MTTREL T & 72
ED_ERR_COMMON_AGENT 824 N RVEGEETE RN
ED_ERR_TRANSPORT_LIST 825 FF o AR—F « VR 2P TE 20
ED_ERR_TRANSPORT_CONTROLLER 826 FF o AR—=b - ar bu—5—42 gk

T&ERW
ED_ERR_JVM 827 VM ZHIEE T & 22
ED_ERR_STATE_CORRELATOR 828 REEAHRERIfR T 2 AL T & 72
E_BAD_HANDLE 29 oty RANREESHTE
E_NO_MEM 32 BRIHEHATED AT Y =220
E_SCALL 38 VAT AREOH LA
E_IPC_BROKEN 67 IPC v v hF DV
E_IPC_CORRUPT 73 IPC A v E—URERSHT-

1Y48053 R~_—AHBE =¥ (SCE) ZEH LT, = h UV =A T 4 VX =B EZTHEE. LT O A 7 T 3 VL, IBM
Tivoli Management Framework - > | « & ZRERLT 7 A /L (eventsink.cfg) IZFXE LD LENRH VD £,
MAX-NUM-EVENTS-TO-SEND=1

IBM Support Assistant
WEEDFREA
[IBM Support Assistant| (%, BEHEDT AT hy 7+ avBa—F— kO Web 77 UV —IZFKRTEXAILEFRERY T4 T
b7 7V r—var Ty, £ IBM Y7 MU =TT T A U EZITRS T, BERICBEOELT - LT BT —
V. BLXOBEERERET 271 —2T—2 T, BEHKOKMYHR— MERA~DOT 7 A% YHE L, ESR V—L~DJ 1 v
7 T RARRMEL T, BEHIEL PMR ICRBNOEHET 7y b DI ERTEDLLICRVET, ISA 7T 74037 4
v ANy 7 4 O—EE LT TEC BICBZ &N E Lz, TECJava 22> Y — b i, fEAFREICES NS &, Java =T Y —)b « ~
NT e Ama—DRA=a—HEND Web 77U —+ U4 RUdD ISA b EiFAZ &N TEEF, TECWeb 2>V —)L
W, A, VB L e RX=TUnb0 ) 7 BRMET A LI E L, BRICL T, BEERIZ, Web 77 U —DFiHHA
VABRUAND ISA TV r—va U ESD PP HZENTEET, ISA L5 LT OER AR b/E AR AL OBRRIZ, 7 1 —
F¥—THHY £, IBM Support Assistant D —fIEFHIC OV TFEL <X, ROES Web 4 FE2BRL T EEN,
http://www-306.ibm.com/software/tivoli/solutions/storage/support.html

AR =ILDFEIE:

IBM Support Assistant 77"V 77— 3 %, TEC [ZIXRIMMS N TV ERHA, bz, BoA A h—L« £ A=V L LTA

FHHETT, ISA DA a—RBLOA, VA M=V DOFEIEIZHOWTIL, UTFTDOY 7 2B T ZEN,
http://www.ibm.com/software/support/isa/

TEC & —#IEAENDHEAE. ISA 1%, TEC 4 —R—=RNA L A =L ENTNWEDER LY —7 AT —2 g A VA h—/L¢
DUENHYET, ZHUTEYRT —F « aL s g VERKBEICENTWET, ISA X, 4F, VE—h-T—X a2l 3
VEVER—FLTWERA,
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TEC 223 % ISA 77 71 1%, IBM Support Assistant DY b zip 77 A ELTH U r— RTE5L910720 £79°,

EREDERA

Windows 7°7 v ~ 7 4 —LDHA, ISA 1 Eclipse 77V r—var bt LTS VA R—NEN, WET 7 v —%&5&T SWT
AV =y FEERT 22— = A ¥ =T == AFRMLET, ZOD, (¥ —T7 = — (T, LERLIE, Windows H—
N EO—=N—LEERTTHZENTEET, UNIX BEW Linux 77 v b7+ —20O%4E, ISA X, ~v RL- X Eclipse
TFVr—var b LTA VA M= VENET, ISA TFVr—vavid, 7—F2 - FrERE LTl L THFITLT, 22—
P—o f B =T 2 =T, LLFOHWBT T UF—IC Lo TSN ALERSH Y 7,

URL:http://<ISA Server hostname>:<port specified in installation>/ibmsupportassistant

LML, T_TCTo Java 22V — DL, T hT74—AN [arV—« FYU T2 L AORERK] T4 RuaMhLTT 2
B AZWEEIZLET,

e LT R P | |
A b EEE HYih—F - FLRAE |
Bt &gl
© Web H—) - [Vl tht— | - P4 kAT TS
EAEOE

-t - FA 22 F URL
|http:II=:ISA Server hosthame==port specified for [SA install=lihmsuppotassistant |

AAGMtEy FFed
B —F - FLAAH

[#—F - PR

4|

| ok | |mumL| | AT |

T4—Fv—:

BED IBM AR — bk « F—H_X—=2ZT7 7R LT, BEMEE CHELR AT HIMBEZ—F—RNEITTEEY, TEC B
HEROMPBITMZ T, =—P—iTF7=. NetView, Risk Manager, 3 L * Tivoli Management Framework O F#a2HREZT 5L b
TEET,

#HE
Wiz L0 BEMFT 2T L 0¥ BERE - —PNBIRT L2 B8 TEET, KO0 TEC HFEMEY > 7 B3H Y £,

VA= |

ZoayR—xr ME, T PRI L > TR Sz IBMWeb U > 7 OFEA Y A T3, TEC 1Z. %O DYR—
eV mBtLCEE L,

Y%
alyvay s a—74 VT 4—%, BESHEHFRE ISA BA VA =L ENTNDEIT—I AT =2 a Vb IETHLHIC
I TVET, TEC 74 v 7 ANy 7 4 L—REIENT2581%, TEC y—_"—LFE L~ A VA =L ENTND
MERHY F9, ZORERIT. 7741140 collector_ yymmdd_hhmm.jar OFEIZ2>TW5D jar 7 7 A AV TIRESNE T,
FD jar 7y AMIFTESESE RS c Ty ANVBEO, =Y —BEEET Ny I T HERIC TEC W& LT L7z TEC %
EDASY RPBLERSNDOHN T 7 ANVBEERET, HRIL, 7—F - aLrvarBNIITINTWDHEEIXL—FT 4T - &
AT LK TRRDGERHY T, jar 774 /i, ISA_Install_root/workspace/.metadata |Z{RE JiLE T,

ALY Z=NT =2 ENET D720, A7 4=V FPRHESNTEY EDT—FBT7 7 AN « VAT LCERE IS5
ZRRLET,
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- AVA M=) F 4 L7 U —iF, Tivoli Enterprise Console LN A VA F— L ENTVWDLT 7 AV« VAT LBl —v
gV EELTVET,
(Ex.Windows:C:¥PROGRA~1¥Tivoli  UNIX:/opt/Tivoli)

-0 e TrAN T AL M) —iE, n S Ty A AMERSNTIRESND T 7 AN - VAT A e mr—v a2 LT
WET,
(Ex:Windows:C:¥tmp UNIX:/tmp)

-DB 74 L7 ;U —%, $DBDIR BREEAH & BT b7 7 AL - v r—2a U TF, TOEHUT, setup_env.bat E7z
% setup_env.sh AEOMH SN 7% TRITIUL, BREINIT, FBEHREIZIZZR Y A,

-setupenv 7 4 L7 b U —iX, A7 U7 b setup_env.bat (Windows) F7-1% setup_env.sh (UNIX) BELE N7 7 AL« A
Thenlr—a R LTWET, (Ex.Windows:C:¥WINNTYsystem32¥drivers¥etc¥Tivoli  UNIX:/etc/Tivoli)

- Currently Loaded Rule Base Path |3, BfFm— &7z /b—/L « R—2&HHTELDTEL T 7 AL« VAT L - 0ir—
va Ty, ZoOWERE O BET AT, UTFERMIZIITLET,
wrb -Iscurrb |3, L—/L « R—ZXDAFTERELET,
wrb -Isrb -path <RuleBase>) (X, 7 4 L7 N —% KL £7,

TECWeb =2 YV —AMNRA VA R—LENTEY, T —FIWENFATEIN TNV DLENRH H85E . WebSphere 232D 1BM Support
Assistant 77 VA CRE LT = NEL—T 4 VT 4 —EMEATLIHLENRHY £, TEC T —FIE2—TF 1 VT 1 —IL.
WebSphere %D m 713NE L £t A, TEC Sk YHHKR—kEh D Websphere Application Server (WAS) D&/3—< 3 vic
xt L THEFTRIAEL: IBM Support Assistant 7574 UitHYES, 1—HF—F, AL TLHEIED WAS DNA—T 3 VISE
VT 574 0 &ERATIRERBYETS,

F72, =R - 2R —x2 R~ IBM Electronic Service Request (ESR) YV — /L ~D7 7 ¥ A &#HMT D LIk - T, =2—%
—0W PMR %7 Iy hTEDLHICLET, T—FWERT v THIZEKSIND collector_ yymmdd_hhmm.jar (X, 4 —7
VERIBEFE SN PMR IS Z RN TEET,

EBOEREDRHA

IBM Support Assistant D& mifaEfEE LNz r—2 3 >4 TEC 26 &#)

ISA OEAFTREL, BLIOARL—F —D Y ZFT MBS ISA Oulr— a v OHBEZIEET 547> a v », TEC 3V
— DTN T LU REMENE LTz, TXTOARL—F—F, Z® URL AL T, u—h/L - 7709 —T ISA %L
T HIENTEHLIICRY ET,

TEC Java = —/L¢& IBM Support Assistant Z #' &)
EMA==a—HAN Java 22 Y — LD~V T « Aoa—lGBMEnE Lz, BIRENDE, 79 0F— - U0 RUR, HES
72 ISAURL TlEEILEF, ISA BEHAFRELIATWRNE, A= —HEIIEHTEEREA,

TEC Web =2 —/L-» IBM Support Assistant 2 &%)
Web 22V —=LDT Vb« X=TDRZAZ [V 7| BDBMENE L, BRENWD L, FROT IO~ 74 Ry
M, FEE S ISAURL TlEREILEF, ISA AERARILINTWRnE, Vo730 h « R=VIZFRRrINERA,
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AR P=ILBELUER
tar 7274JL

T4 I ARy« Hyra—K«F 4L 7 b —NIZE, 747 ARy IOIFIERAVAR—FX MO tar 77 ANABHY F
T, WLETET A v I AR I DO—FROBEF T a— RTHEDIC, 206D tar 77 ANVEEALT, FUuro— NERET ¢
A ¢ AR—=ZAEHKITHZ N TEET, Readme 7 7 A WIE LT 4 L7 P U —TOHRAFARETT, LLFICU A MT25FT T
DAVR—R U EMEEND tar 77 AVIFAFTEEEA, UTICUV R MTEH A X3 THY, BEEERDILGERDHY T,
T4 I ARy T EFOERICONTEELLIE, UTFTO U 7 28R LT 7EE0N,
http://www.ibm.com/support/docview.wss?uid=swg24012339.

AR —=FR e T FANBIOYA XD R B

aAviR—RU b T14LY RY— T7M4ILA ¥4 X (MB)

TMFE A > 2 F—/L - A4 A | TME® 3.9.0-TIV-TEC-FP0007-TME tar.gz

— 600

{2V A R— 7L AR | INSTALLASSISTANT | 3.9.0-TIV-TEC-FP0007-INSTALLASSISTANT tar.gz 200

NLS =3B/ < 7 NLS 3.9.0-TIV-TEC-FP0007-NLS. tar.gz 15

JETME 77 AL (=Y |NON_TME 3.9.0-TIV-TEC-FP0007-NON_TME-AIX4-R1.tar.gz

—/)v

L ET =) 60
3.9.0-TIV-TEC-FP0007-NON_TME-AS400.tar.gz 3
3.9.0-TIV-TEC-FP0007-NON_TME-EIF tar.gz 50
3.9.0-TIV-TEC-FP0007-NON_TME-GENERIC tar.gz 25
3.9.0-TIV-TEC-FP0007-NON_TME-HPUX10.tar.gz 65
3.9.0-TIV-TEC-FP0007-NON_TME-LINUX-I1X86.tar.gz 60
3.9.0-TIV-TEC-FP0007-NON_TME-LINUX-S390.tar.gz 15
3.9.0-TIV-TEC-FP0007-NON_TME-LINUX-PPC tar.gz 3
3.9.0-TIV-TEC-FP0007-NON_TME-MIPS-IRIX5 tar.gz 3
3.9.0-TIV-TEC-FP0007-NON_TME-NWA4 tar.gz 3
3.9.0-TIV-TEC-FP0007-NON_TME-OSF-AXP.tar.gz 3
3.9.0-TIV-TEC-FP0007-NON_TME-RELIANT-UNIX tar.gz 3
3.9.0-TIV-TEC-FP0007-NON_TME-SOLARIS2.tar.gz 60
3.9.0-TIV-TEC-FP0007-NON_TME-SOLARIS2-1X86.tar.gz 3
3.9.0-TIV-TEC-FP0007-NON_TME-UW2-1X86.tar.gz 3
3.9.0-TIV-TEC-FP0007-NON_TME-W32-1X86.tar.gz 111

YVIrYIT7EHR

IBM Tivoli Enterprise Console /X—" = > 3.9.0

IBM Tivoli Management Framework /N—<3 = > 3.7.1, 41, 7213 411 (RSB L OWELIFE S B SN/ Ny F L —HEZ, TIZU X
FENTWET)

IBM WebSphere Application Server /3X—<" = > 5.0.1, 5.0.2, 511, 6.0 £7/i% 6.1 (Web 2> Y —/L « AV KR—F 2 b A A F—)b
L. AA M HIZIIHEATT)
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=
1.  ZHLlE® WebSphere Application Server O > Ak —/LZBF B FHIZOWVTIL,  TIBM WebSphere Application Server
Getting Started] ~==7 /LVEZZRL T &0,

2. Web 2>y —)b .« a iR —3xr M, BIE Websphere (210 ¥R — kI TW% Websphere Application Server ®~7"Z »
T A —LBLON—T 3 U TOIATRY R — RS TCEJ, IBM WebSphere Application Server RifESE &R — R &b
FNR—F 4 T e VAT AT DHERICONTIE, KD URL TRAMTDZENTEDL VAT AEGOERZ2 L TL
7230,
http://www.ibm.com/software/webservers/appserv/doc/latest/prereq.html
LIFD Web 75 7H#—m 1 > (TECWeb =1 Y —/LDIFE):
e Microsoft Internet Explorer 6.0 LA
e Mozilla1.7x
o  Mozilla Firefox 1.x
e Netscape 6..2.x (Netscape 7.x 5L 8.x TV AR—FINEHA)
IBM Tivoli NetView /X— = > 7.1.3 F72i% 7.1.4 (IBM Tivoli NetView L5 EHEREICITMETT)

LI DT, MRS B H L~ IBM Tivoli Management Framework ~¥> 7%V X A L T E T,

IBM Tivoli Management Framework /83— 3 > INYF
371 3.7.1-TMF -125, 3.7.1-TMF-126, 3.7.1-LCF-0018
4.1 4.1-TMF-FP0O4, 4.1-TMF-0008', 4.1-TMF-0078, 4.1-LCF-024

(4.1-TMF-FP04 (Zi% 4.1-TMF-0072. 4.1-TMF-0073. B XLt

4.1-LCF-0023 & EnEd)

411 4.1.1-TMF-0003%, 4.1.1-TMF-FP03, 4.1.1-TMF-0041%,

4.1.1-TMF-0049, 4.1.1-TMF-0055. 4.1.1-TMF-0060.

4.1.1-LCF-0034, 4.1.1-LCF-0038*, 4.1.1-LCF-0042°

(4.1.1-TMF-FP03 (Z/% 4.1.1-TMF-0039, 4.1.1-TMF-0044, B LW

4.1.1-TMF-0046, 4.1.1-LCF-0020), 4.1.1-TMF-0076°

14.1.1-TMF-0008 i Tier2 = RaRA > b » R — MTHETT,

2Solaris M#:4.1.1-TMF-0003 1%, GUI /L—/b - EAX —DERKHT Solaris 2L —F 42 « VAT ATHETT, 207 L—
AT —I DT 47 AL, BFAEBHAOT AT 7V =2, TNOEDTAT TV —%IIERSNT AV r—ya et LET,
FEMIR DY 7Y £9,  http://www.ibm.com/support/docview.wss?uid=swg21158648

3 Solaris 10 M#:4.1.1-TMF-0041 %, Solaris 10 ¥ > T Framework 41.1 TMR B X UML) — FDA A h— A RE/T 5 &
WOHORMBEEZBEIELE T, 2Oy FDA A F—/LRNTIE, 41.1-TMF-0044 LSO Ry FE12IET7 4 v 7 ANy T A VA F—)LF
HREEH Y FH A, 41.1-TMF-0044 720H1%, 4.1.1-TMF-0041 2 H LT TMR F7I3E %R /) — FBNERENTZV AT 4 R
I ICA VA F— LT DM ENH Y £, 4.1.1-TMF-0041 12(+% Solaris 10 TMR S &L UEBERNE/ —FLETODA VR F—JLIZEE
A3 RETHAIELITERLTLESWY, CThiZthd TS5y P74+ —AICFKERALBENTLEESL, TR0V > 7i2dH 0 £7,
http://www.ibm.com/support/docview.wss?uid=swg24009817

*SLES 10 &

>Windows [ZIHE

AVAM—=IL - LFIF NYF
WK — NORKET— Xk 7 075 A (BDT) 26T 5454 [3.7.1-TMF-0097
Software Installation Services (SIS)V 3.7.1 IZ X5 A X F—)b 3.7.1-S1S-0005
Software Installation Services (SIS) V4.1 ([ZX 51 A F—)L 4.1-SISCLNT-0002, 4.1-SISDEPOT-0002

YR—bEhBARL—TF12T - RTA

Z®E 7 3 Tk, IBM Tivoli Enterprise Console ffhizxt LT, ZDO7 4 v 7 ARy I BRYFR— L TWDHERXL—F 4T « A
TLEADY A NERLTWET,

BHO Tivoli 77 v 7 4 —LBXONT —F_X=ADHFHR— IO TIE, LFDOY 7 28R LTSN,
http://www.ibm.com/software/sysmgmt/products/support/Tivoli_Supported Platforms.html
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o
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VRV &N BLUR Y NNM 6.41
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5.2 O O O
5.3 O O O
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1A-64

Power (iSeries 3 L °
pSeries)

O |O]0O]0O]O] O |OjOjJO]O|O]O OO |O|OlO] O |O]O]O|0O] O
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FRU—F1>Y |1—P3Y T—XTI9Fv— TMF TV F R4 > KF7O |[HPOV Java a>vY—JL
VY &N RLUR Y NNM 6.41
ng-77 og-27q4 NNM7x
AILEXT (LBELY
SNMP SNMP
Turbo Linux 7 1A-32 O O
Windows XP Professional 1A-32 O O O
Server 2003 I1A-32 O O O O
Standard.
. x86-64
Enterprise.
Datacenter
Edition, SP1. A O O
SP2, B XU R2 ]
Ete
Vista IA-32 O O O
X86-64 O O O
Server 2008° IA-32 o)k ok o)
z/087 14 ~ 1.8

1 Solaris [AliFlcm—H /L (nsed F72i% fetc/hosts) F—2 + LYY 2 —3 g UAALEEZ APARIY78866 DA BHB L TL 72 &0y,
2 Windows 2000 (ZH#R— &N R E LT,

$SPL R (ICS BL VT 7 AT U4 —N), KOERESBRL TS, [SPL B (ICS BLVORT 7 AT v 4+—)]

“HP OpenView NNM RN— 5> Tx ARV ka2 « 77 A0 » TETFZ—F, N—ZE LTSN THE LR,
*SNMPV2 h T w7, 2D Ty b7 4 —ATEPR—-FShEHA,

¢ ZOXERNDOTNTOEKIT. ZOXLEOERIA TATIRERBITONR=F « "= g 2BBLTVET,

72108 OFHR— M, EIFAPI 24 L TCoAfRESET, BIERIC OV TIE, 162178 2B L T ZE 0,

Y— b ENBF—HA—Z

DR8I varTiEHE, ZOT 4 I AR TN R— R L TWET—Z_XR—=ADY A ME2/RLTWET,

RDBMS R 4— N=oay
IBM DB2® 8.1, 82, 9.1
Oracle 9i, 9iv2, 10g Rel 2, 10.1
Sybase 12.0, 125
Microsoft SQL server 2000, 2005
Informix® 9.4

iE:
e Microsoft SQL Server 7.0 {ZH R — h &<z E L7,
e IBM Tivoli Enterprise Data Warehouse /N—3" = > 1.2 ¥R — hi&, 1.3.0.0-TIV-TEC_WEP-IF0001 & L CHEHREETT,
e TEC I z/0S E®» DB2 #¥%&HR—FLEHA,

CDIAYVIDANY DI ICEHTEEHRAOND/NYTF
DT 4T ANR TIZE>TEEHBZOENDI Ny T, UTFTOLEH TY,

3.9.0-TEC-FPO1
3.9.0-TEC-FP02
3.9.0-TEC-FPO03
3.9.0-TEC-FP04
3.9.0-TEC-FP05
3.9.0-TIV-TEC-FP0006
3.9.0.5-TIV-TEC-0049LA
3.9.0.5-TIV-TEC-0050LA
3.9.0.5-TIV-TEC-0052
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3.9.0.6-TIV-TEC-LA0053
3.9.0.6-TIV-TEC-LA0054
3.9.0.6-TIV-TEC-LA0055
3.9.0.6-TIV-TEC-LA0056
3.9.0.6-TIV-TEC-LA0057
3.9.0.6-TIV-TEC-LA0058
3.9.0.6-TIV-TEC-LA0059
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3.9.0.6-TIV-TEC-LAO0067
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AR —ILDFIE

Windows 2003 ——"—
ZDT 47 ANy 7 % Windows 2003 AT L FITA VA =T EEEIL, RO APAR AEEZZRLTLEEN,
[1Y81662 Windows 2003 A TLLET, 24 v Ry D TME 8o%E4 VR —ILF B0, Tivoli tar
IRV FEFERALT 3.9.0-TIV-TEC-FP0007-TME.tar 7 7 1 L ZEHERBKR T IHENH B]

Windows Vista 3 X 1% Windows Server 2008 —.— % —
TESE =" OTINPDOT Ty 87+ —A ETIITLTWAERIL, UTo®Z a2 L TLEESY, [Windows
Vista £ & U Windows Server 2008 L TETFT 575 T2 —DELEEREIE]

DB2 N—T 5 9
AR R e F—=HR=Z% DB2 "=V =z 9 ETHERTHBEAIE. kOt arz2B8RLTLEEy, [DB2 N—=D
3y 9 ETOARY b - T—EZA—ZADER]

G VASES

o IDTAUAVT AR T HA VANV TBHENT, BED Tivoli BIEDO NNy 7 7 v 7T HERLTLLIEE N, A0k« =N
—&, T4 v I ANy T EYTEHRIOREITE LT 2 Z & OFTREMEICE T 2 EEARIFRICOWTL, Je~tEteriic [ZoA4
VAR EWHEA IADEI T arEBRLTLIESN,

o JRE a2V F—RV oA VAN VTLHANT, Ty T T L—RLEIELTWDLVARTLADT VT 772 Java 22 Y — )Lk
FTARTI/r—ALTLEIN, ZOLIICTHIELICKKTDHE, IRE OFFHNEFICETTHOEHTONDLZENHY
7

e zSeries AL —TF 4 7 « A7 LR Red Hat Enterprise Linux 3.0/4.0 ®A > A h—)L « TV A MEFHTL20I21E, 31 ©
v ke RX—=T 3 O compat-libstde++ T4 T TV —% A A M= AT EZMERH Y EF, FlxIE, compat-libstdc++-7.2-
2.95.3.80.s390.rpm

e Windows 2003 Server SP1, Windows Vista, F72/% Windows Server 2008 LiZA > A b —/F 2845 1F, 4.1.1-LCF-0042 F7-iX
ZNLBEOREE Ry F. BEO 411-TMF-0076 £ 72X Z O Ry FREH SN TS Z L 2R LT 7ZEuy,

o TAv I ANy IO Ul =50 A A F—/LE, JRE BRI LIZH LN —ER « U —=RZHEFINTNDT2D,
PHTOA A F—=/L L0 BV 200D FTREVER & 0 37, TS/ JRE 1X, RO =Y — /L O EHIRECfEHATREIC
DL, Ul == A VA N —VIFIZBITT DHERH Y £,

o FFE®D Solaris10 7 v 77 L— RHEIZ DWW T, ZH® Tivoli Management Framework ORI A S L T 7230,

e Web YV — lid, 74 v ANy 4 TiL WASS.1L1¥6.0 2V R —F T AL ICHEFEINTEBY, 74 v ARXvT 5
TIX WAS6.1 29 R— b T DHRICEHINTVET, LinL, A VA= TTRAMIZALDNA—=T 3D
WebSphere A v A =L &E PR — T H5LIITFEH N TWERFA, ZORERT, A VA =L 7R M
WebSphere 5.0 L7 > A h—/L CX £H A, WebSphere5.1.1¥6.0¥6.1 77V 7r— g « $—_"—%HHL T Web =2V
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BOBEREZSZHL T EE0,
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SDIT 4P RNV D Tivoli RIEADA VX b—JL

1. 74w 7 ARy 7 EHLET,
UNIX® v AT ATIL, UFOa~<wr FEHEHALT, NEZ KT L7 U= LET, ZofITIiE, £4 PATCH 220
—EET L7 P —REEINTVWALDOELET,

cd $PATCH
tar -xvf 3.9.0-TIV-TEC-FPO007.tar

Windows A XUL—7F ¢ 7 « VAT AT, UFoa<r ReEHLT, AFEZ KT L7 M) =2 LEST, ZofITi,
B WPATCH% (ZZD—HT 4 L7 FU—DREEINTWEHEDELET, o, X 1L WPATCH®D OHD RITAT DRI A
T4/ TY,

%SystemRooth¥system32¥drivers¥etc¥Tivoli¥setup_env.cmd
Xz

> cd %PATCH%

> tar -xvf 3.9.0-TI1V-TEC-FPO0OO7.tar

E: Windows ¥ A7 AIZ TAR A A—V T 54854, TAR =2—7 1 U T 4 —OFETAFET 7 A Vi Tivoli A A h—jL « 5
4 L7 kU — (bin/w32-ix86/tools/tar.exe) {2 0 £9,

2. LLUFIE Software Installation Service (SIS) Z{EH T 2BEDFBITY, SIS ZEH L2WIEEIE, FIE 3 ITEATIEI N,
SIS %, Tivoli Software IZL > THR—FENDIFEAEDNN—FRT =T « 7T > 7% —2AIZ Tivoli Software #fh% 1 A K
—ATEETH, N—FU =T - 7Ty b7 —AICLoTL SIS ZETTERVLDORHY ET, SISEEITTELT T v b
T4 —LDYU A MIOWTIE, [Tivoli Enterprise 7> X A—/L « 77 ] #BRLTLEEEW, SIS D/8y FIZo0 T,
ZOEO [RHREE] OHEEZBL TSN,
DT 4y T ARy T A A M—/LFBHI21E, install_product & super DFFRIO&EBMETT,

a) TivoliDesktop DT NHF T« A=a—0b, [FRY FyF] - T4 R =)L) — [Software Installation Service| %
7 U7 LET,

by TALAP— s RAU—=FOEfE] V4 RUTA LA R—/b s RATU—=RE AN LET,

c) Tivoli 2dDASTNWE Y4 RYUT [fYRM=) 2270y LET,

d A= AT Ly Ry—h] vsrRyT [TFAZY FOBR 227V v 7 LET,

e) [FuXZ U roORR| v T (F7AZD DA VR—) 227V v 7 LET,

fy 774N+ T FU¥F—"T 3.90-TIV-TEC-FP0007 D AT 4 T % G2} C, PATCHES.LST 77 A VEXTNI U v 7 LET,

) [Fu&Zs koA R —K] 702 YT 390-TIV-TEC-FP0007 ZINLTHhS, TAyibR—k) 22V v 7 LET,

h)y [Za— ULETR) Y4 RUT, 774 VDA FR— DOFETHIZ TOK) 227V v 7 LET,

iy [Fo¥7 boER) 74 RYT 3.9.0-TIV-TEC-FP0007 #EIRLTh b, [OK) #27V v LET,

D A Ab=n ATy Ry—FM U4 FUT IRVVODBR 227007 LET,

k) 3.9.0-TIV-TEC-FP0007 DA > A h—AED~ 2 2IRL T, [OK| 227V v 27 LET,

) A AR=N ATy RY— R U4 FUTEYET OBV ZRIRLET,
F:Zuz kv, 3.9.0-TIV-TEC-FPO007 7 4 v 7 ARy A VA M= T 5= DBMT X BERINET,

AR b—IV) 27V w7 LET,
(A=« TNV AL g RUT, EATLA AL TOAITYXLEBIRLT, 0Kl #2770y 2L
Fd, MU A=N 2Ty =1 U RUDNDLERLIZA VA M—/L% SIS NETLET,
FIE 3 ZMITLCTFIE 4 1IT8#ED, A AR—AEET LTI,
3. kD Tivoli A A b=/« AV REHEH LTI 4 v 7 ARy 7 &AL A b= T HEEOFIEL, LTO LB T,

FZDT 40T ARy 7 BIEEICA A M=/ T 521, install_product & super OFFF OEEINMLIETT,

a) TivoliDesktop DA ==2—+ N—=nbh, [FRIMYT] 5 [AVR =] > [ROFDL VR =) %27V 27 LT
Ry FOAL A=)V UV RUERRFLET,

by Ry FDALSLAR—)b] T4V RUT, [ AT4T7ORR] 27 V7 LT 7740 TT70%—] U4 RUERRL
£7,

) 774N -TI3U0%—] U4 KD [IRRZ] 74—V RIZ, T4 I AR T EFELTNDT 4 LT B —DI/X
SFY $PATCH #AHLE T,

d AF47E2BELTHEHLS 227V 7 LT Iy FOAL A=) Ua v FTICED ET,

e) [Ny FOALL A=)V Vg RUT, 747 ANy DA4FTIERZ Y v 7 LTRIRLET,

) TZAvI AR ITELAN—ATIHITAT L MEBIRLET, 74 v 7 A28y 7%, BEIT Tivoli ¥—/3—& & Tivoli
TIAT 2V MNIA VA N=NTHLENHY FT,

9 [MAYRb—I] 27V 7 LET,
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Red Hat Enterprise Linux 3 LLf&, SUSE Linux Enterprise Server 9 LIf§, & U RedFlag #RL—F 1 >4 « YR FLDH—
N—nA X L—ILOFIE

Red Hat Enterprise Linux 3 33 X U8 SUSE Linux Enterprise Server 9 % AR — k3 51213, /k@%lllﬁ%iﬁﬁ“édé%ﬁ)% D ET,
INHEETLRWVWE, Y— =3 KO Tivoli Enterprise Console @ Ul H—/N—f553D A A h—/VIFIZEEENBELE T,

1. zSeries O Linux BREIICA A b—/L 9 B4, Framework /S— 3 > 4.1.1 (411-TMF-0001 %f&) A A LT zSeries / — F&{E
BLET,
Z® 41.1-TMF-0001 IXIEH Oy FTid/a< . Framework /N— =2 411GA A A—UZFEH LT, zSeries FHIAG /) — K%
B TE 2 X HICT 520D HDTY, 41.1-TMF-0001 README ([ZE# SN T3 [BMDA > A h—/LE57% (Additional
Installation Instructions)] % Tivoli Enterprise Console ™ > A b —/L CiTbNb71=0, Eiid HLEILH D FHA,

2. Tivoli Enterprise Console JRE 3.9 GA DA% A A h—/L LET,
FEiA A I\—/I/ TYANERIL SIS ZEHT 2581, JRE ®WEDOHA A =L LTLZI VY, EOfo Tivoli Enterprise
Console #fix, A > A b—bxtB & L TGRIRL AR "C< 72&W, #EL <%, TIBM Tivoli Enterprise Console f > A h—/b « H A
K /i‘~°/“ a > 3.9] F£721% TTivoli Management Framework Enterprise Installation Guide] Z# &ML T 72 &0,

3. Tivoli Enterprise Console JRE % 3.9.0-TIV-TEC-FP0007 (27 v /7' L — KL%,
ZOT w77 L—KRid, £OMo Tivoli Enterprise Console =2 > 7"—3 > k% zSeries ~ 3 NI A VA b — T DRNIAT O MENH
D E9, ZOEESTIL, Tivoli Enterprise Console JRE DA A h—/L LTL XV,
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T OBREE (setup_env.sh F 721X setup_env.csh) ZFHiHEL 9,
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FLOJRKR & 720 . Web =22 — A DGR A VA b=V BT D2 LRHY £,

2. RT7F—~v U ARYEL, Web =22 Y — L OBEAEIZEAT HIETERIRE A Bk 5 72 912, WebSphere Application Server [Z[F]
WENTWDLH TN - T TV r—va A vy A= LT &%k@bbi#

3. WebSphere Application Server 23BEIZA A b —/LENTEY, EF 27 « E— R TIEHLTWDIHE, A VA= T ¥
— R« R TINEHETE L T, WebSphere Application Server iD= —4%— ID L /RRAU— F&#M L £9, WebSphere
Application Server - > A h— L2 DWW TCEEL < (X, WebSphere Application Server f > A h—/LOEEEZBR L T 7Z &,

4. \WebSphere Application Server (WAS) 5L UTF-8 = a— R&ZHHAEEIZT D121, U TFTOAT v 7&EH L T &0,
WAS 5.1.1
1. EH#ary—L7T, [H—=n_—] > [FPFYFr—o30 -H—/—] LBRL T, UTF-8 ZHEHFREICT DY —
N—ZEIRLET,
2. 17DEREHR 27V v/ LET,
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Java RB< V) 27Uy 7 LET,
R=VORBOELICHD TARBL - TANRTF4—] ZEIRLET,

($r#RERE) #27 UV v o7 LET,

ZHI7 A —NWVRIZITAT o hexmva— K A—R_—=F4 REAHL, 7 +—/L FIZ UTF-8 ZAJ LT,
lOK] #2271V v 7 LET,

TV —vay e =R HIRE L E T,

o0k~ w

~

WAS 6.0¥6.1

1. BHarY—ALT, Y—iR—] > [FFYH5—oa3y -H—i3—) LERL T, UTF-8 ZEHAERICT DV —
N—%BRLET,
[(P—X— e ST TRANTIF X —] OFICHD Nava BIOT o2 EH) 2EBALET,
FOweXEH 227V 7 LET,
Java FfA<> > 27V v 7 LET,
R=VORBEOELICHD TAREL - TANRTF4—] ZBIRLET,
(FRRER 27V v 7 LET,
LT A=V R TA T hema— R F—=n"—=F 4 K2 AL, 74—/ KiZ UTF-8 # A/1L T,
oK) #27 V27 LET,
8. TFUr—var - Y—NR—FHKEHLET,

Nogabkwd

THNETORT v FZ2%ETH, Web 2V — )Lty hT7 v 7T H50ERHY £,

TEC Web a2V —JLIZx9 % WebSphere Network Deployment :5&E

W R— 3 D TEC3.9Web =Y — ik, B—H— S—E5E0 WebSphere Application Server (ZDOAHT 7 a A T&FE LTz,
WebSphere Network Deployment BREENEEIZT 704 SN TWHEA, TECWeb 2> Y — A2 FERFICT 7aA 252 i3 T&EHA,

TEC3.9FP04 TiL, A > A h—/b - 7 ¢ ¥ — RAFH 4, WebSphere Network Deployment 2352 TECWeb =22 Y — %27 7 A
TLHOEYHR—FFHLICR/VELLE, ZOVHR—ME, FREET— NIOAFHRSATHES, ik, TECWeb =Y —)L -«
AVAN=NVIRT 2 A NE=N=D Y F ALY 7 ETTEDOMOILIRERE S A T DT T A X b R—F LRV LagikL
F9, AL, WebSphere Network Deployment 550D 7 =5 L—F v K+ J— KO —~T 7 Fr—3 3> « $—s3—Z, TEC 3.9 Web
A= NEA VARV TELIICTHILOHEPERINTOET, 2L, A VA M—ARE—F Y b TT IV r—3
Ve RN\ T AYEN) ) — K e v U TIATEIND Z ERNATT, Web Y — LB MOWER  — NICBENT S
ENRERGE BBFEO ) — R 7 oA YA b= LT, FZ =7y b o /= FIZHA VA b= LRTHITR D $E A,

TECWeb =22 Y— AR 7 =25 L—7 v K WebSphere BEIZA A =L ENDHGE, Web a2V —b - 7TV r—a 03, 4
A b=« TR ADETICHIZ>THIELEEA, WebSphere Application Server [ZFHTEKRHFSNZIVELAHY. = H5Th
X, Web 22y —)L« 7Y r— g SXIERFICEG L ET,

Web avy—iILOty r7y T
Web =2V —LDA LA —=LDO—EL LT, Web 2V =&y NT v 7 TA20ERHYET, ZOLHITHE, X —H
—l%. Web =2 YV — &AL T, Tivoli V=30 DAR K« = R—DA R " E2E=F—TXFET,

1. Tivoli V—Yarv%, Web 2> Y —ARBZHIZL>TEETE S Tivoli V—Ya >0V 2 MZBMT 52k, R
7V w7 LET,

2. U—v=a o Tivoli Server 1Zxf LT, FA MMy, A— &, 2—HF—4, BLORATU—FEAHLET, Web =2
V=T ZOEREFEH LT, ARV e F—FR—RT 7 A LET,

3. Web a2V —nDEALT T MEEZANILT, RN 227V vy 7 LET, AXL—F—=RNA X b A XU B Hs
U—, BLOF AT OEREERTHE, Web a2V —id, ZOFEREF v 2 lRELET, ZAHDOEIZON
TIE, ZOEREHIRT AR, EDOL BV OBIBF v v & 2 RT3 ERELET, #A L7 7 MaE< T

ECERIZIZVRFOLOILRY 3N, T—FX—R « $—3—E L' WebSphere Application Server Xk ¥ %<
DY Y—REFEHALET,

4, BERG ) — FERIRLET, Web Y —d, 0 Tivoli V—2 3 D INOBBLSS: ) — FICERT 5 X 9 IR T
X, FNUCE ST, ZOEHNR ) — FTEBREINAR L —HF—T, ARV NI A LT, TNNERRTHILEN
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TEET, A VA= - U H— RN, FEEINZ Tivoli —S—Zxh T 2B SR ) — FE TR TERRLET, =
RITT AT 4 — L LTRSS Web a0 YV — a2 N ET 5% ) — RERIRLET,

T 74N P TR, Web =Y —/1id, SSL E— FCTIEENT 2 L 5 IR STV ER A, Web =1V —/T SSL MNLERGE
WebSphere Application Server 4% L C, SSL 27 7 7 4 7T 2 0E R H Y £9, FNEIZ- OV TIEL, WebSphere Application
Server OERIEZSHL T2 0,

AL A=V BEDOY — g L OBEMERERICOWTEELLIEL,  TIBM Tivoli Enterprise Console = —#'—X"- 27 F| 2R LT IEE
AN

AVAM=I-TRAMEFERLEWN Web OV Y—ILD7 vy FTL—F
Web 2V —)b« 2V FR—3R hEFEITESHTHI EHAHEETT, UTOFIEL, HERRT v 72 l# L TWhET,

E Web 20— 3, A AL TUVAMENLTEHTDHIELAMETT, ZOHEOFIEIL, £EO T4 VRA =)L+
H—FZ2FERALE Web a2V —ILDAL VA=) 7 a NORENTHET,

& Web =Y —/L% 3.9.0-TIV-TEC-FP0007 127 » 77 L— RT25E1E, LLTOFIEICES> TS ZE0,

1. WebSphere 5.0x DA VA M—VIERBREEEZT v 77 L — RTDERIE. 74 v 7 ARy IO
NON_TME/GENERIC/WC50 7 4 L' 7 R U —|Zi#EHLE T, ZOMDEGEIL, 74 v I ARy 7D
NON_TME/GENERIC/WC 7 4 L 7 h U —|Zi#AFE T,

2. WebSphere 5.x A > A h—/WELRBRREEZT v 77 L — R 58G1E, tecrimds.jar % WebSphere Application Server
VAR —)VEBREREED AppServer/TEC 54 L7 R —ilabt— LT, BFEO7 7 A V&2 EEESLET, ThS D
%A, tecrimdsjar & Web =2 Y — AR EBUEA A b —/LEFL TS WebSphere ' 7 7 A LD FD TEC 7 1 L
7 My —itav—L, BFEO7 7 A& EFEELET,

3. TecConsoleEar.ear 7 7 A /L% WebSphere Administrative Console 7583 L £,

a) ORI AT, 7TV r—rabOBicd s 77 A5s () 22V vy 7 LT, [ ¥—TFF534 X7
TV r—var] BERLET,

b) D kT, TecConsoleEAR DERICH DRy 7 AZF =y 7B ANET, THEH 27V >y 7 LET,

c) WebSphere 5.x A > A h— NV iEHREREET v 77 L— 3584, 3.9.0-TIV-TEC-FP0007 /X— 5 > D
TECConsoleEAR.ear NEILTCWABATIZE LT, A=A = 18R] F721F TH—N— - "R | ITF =
v 7 <—27 & E9, WebSphere 6.x 1 > A h—/LiFHREREEE T v 77 L— K9 554, 3.9.0-TIV-TEC-
FP0007 /3—< 3 > TECConsoleEAR.ear NEDILTWAIGFTZIGE LT, 77V r—v a U &K% &
TH] AT arEERL, ROT e—Db - T7 A0« AT 5] FFT TVE—R - T7 AL TR
T Al ONTINEBIRLET, %% T 582 - 7 ¢ —)L RIZ, 3.9.0-TIV-TEC-FP0007 /N\— 3 D
TECConsoleEAR.ear O/XAE AN LET, [RAN| 27V v 7 LET,

d 77V r—2a VBEOEE] Sk T (WebSphere 5.x D&, T_XTHTF 7 4 /L h&ZIFANRT, [k
~| &7V 7 LET,

e) [HHET TV r—2arDA A=) NRALDAT T 1, 2, BEIN3 T, T _XTHOF 74V 2%
FANT, Wk~ #7027 LET, RO EICEELTL7Z &V, TecConsoleWeb 4 7L a v b 89
T, A7y 7 2 TlE, A7V arid 1l Db Fz v 7B Ao THERFA, T TEEBEY ORHFENTT,
ZDAT w7 TiE, TecConsoleWeb 47 g B IRTAMETH Y FHA,

) EFHT TV r—va DA A=V RILVOREKRAT ST, [T 27V v27 LET,

g TFUITr—varNA A= ENE, WebSphere D~ AKX —HERAHRFET BV 2% 270 v LET,

hy T THEE R&%227V v LT, BFRARICE-TwAL— URY FU —%FH LT ZEW (Click
the Save button to update the master repository with your changes)] SRS 7=3&1k. RE) 227V v 27 LE
ER

4, WebSphere 5.x A > A b —/ViFHBELZ T v 77 L— R4 554, wintar =—7 ¢ U7 ¢ —%#H LT, WebSphere
Application Server ®1 > A h—/L A BB D AppServer/InstalledConnectors/tecra.rar 5 « L7 U —I|Z tecra.rar % fi#
HWLT, BFO7 7 A NET AV F—% EEXLET, ZOMOEE, winrar =—7 0 U7 4 —%HEH LT, Web
I VNBEA A =L EN TS WebSphere 711 7 7 A L0 InstalledConnectors/tecra.rar 5 4 L7 kU —
IZ tecrarar R LT, BEFO 7 7 AN E T A NE—% EEEXLET,

Web O VY—JLIZEI+H SSL
Web =2V —/L3 SSL & LT Ul — 3—/RIM 7=~ 2 NMEERSR / — NIk 57291213, TME FHES% — RiT,
4.1.1-TMF-0050 Readme D FJEIZHE> T 4.1.1-TMF-0050 /S F CHEFEINIMLENH D £1,
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WAS Admin Console R L CHAZ L« 7T 4 —%2RETDHENLET/RY 7, Web 77 7 ¥ —%H LT Admin
Console [z 7' A > LE9,

http://hostname:9090/admin

[PeR—| > [TF U =gy P—r—] LERLET,
Web 2 V= NA VA= LENTWBT T r—ay s b—n_— $75bb lserverl] #2270 v 7 LET,
FERBIREN T RWEEIE, k) #7227V v LET,

NEMrSa sy —| F—7A0 [FavrER] Verd2 7)) v s LET,

LGN a7 44— =700 [JAVA it~ v ) Vo 2% 70 v 7 LET,

GEMZ 0T 4 —] T—=TND [HARZ L TaxT 40— Vo7& s)vr LET,

CHfERR ) REZ 22 ) v 7 LT, 7T o —2ER LT, ko ko2, T4 . ME) Ry 7 RCADLET,

4, Fr:javax.net.ssl.trustStore
fiEi:${USER_INSTALL_ROOT}/installedConnectors/tecra.rar/jcf.jks

NEfA) 22V v27 LET,
Mg =Yook Eiichs EE] 270 v 7 LET,
MRE) R var) v s LET,

HRTa T =GN T D701 WAS ZHRENL 9,

DB2 A\—2 3> 9 LTHOARY b - T—HR—ADERL

DB2V9.1 OA VA M—JLIZBI LT 2 SOMBENLELINTWET, KOOME T TOHANERSNET,

SQL1478W EHEININY T 7— « T— L EZHBETEEFRHATLE, RDVIZ, DB2 OV KR— 5= « 4 X &
W2y hE Ry Ty —« TV EBIIA L E L7-, SQLSTATE=01626,

[SQL1478W| MR EN=HEIX, RO L IHICLET,

1. UTFTOa~r F&2 DB2 f LV AF A« F—F—L LTETLET,
db2set DB2_OVERRIDE_BPF=20

db2stop
db2start

2. ¥l TEC 77— RX—R% 7 v 77 L— RMERT 5729 D wdbconfigsh =—7 4 V7 s —%RLET,

2 ZHEHOMMETIE, Solaris64 B> k « AT A ETUTOMABERINET,

b

wrong ELF class:ELFCLASS64
Id.so.1:RIM_DB2_Agent:fatal:/export/home/db2inst1/sqllib/lib/libdb2.s0.
1: wrong ELF class:ELFCLASS64

. wrimtest ST O X S ICHETHHEARH Y 3,

BEEyvarEAd—72 L TWWET..FRWTEO018E Thu Jul 26 09:14:38 2007 (18): 'PA_EXEC' (F=x— K *-1' THRRLEL
72:RIM_DB2_Agent: 714 77 V—ra— NI 7 —23%4 LE Lizdlibdb2so. A7V =2 b« 77 AV ZHITEH
NEDEIIRT 7 ANEEIFITAL7 N —EH 0 A

[ELF 7 S ANIELL Y £ A: ELFCLASS64) BNHENT-HAIE. kOXHIITLET,

1.cd /opt/IBM/db2/V9.1 #db2 A A =L T L7 bR ES
2.In-s 1ib32 lib #1ib32 7 1 L7 R U —%F57 symlink UM LT A 75 U —Z/ER L
£

3. wsetrim -H /opt/IBM/db2/V9.1tec #rim 47 =2 FN® RDBMS K —2Ah% ZDO/SRIZFHE L ET (fexportthome/... |Z13E%
EL72WY)

:/export/home/db2instl/sqllib 1Zi%, lib6d A4 77U —%4E3 lib 74 L7 MU =&V 3, RIM_Agent X 32 £ 72

DT, Vor7iZ 64 v DB2 ALV AXLAD R Ev b TA4AT7 TV —2MITMERNLY EJ, 0S 28 64 £y hOHFE,
HATX—=a D DB2 1L 64 B b« f LV AX AT EERR LET,
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Windows Vista & U8 Windows Server 2008 L TER{TF 274 T2 —D5EALGEEEIE (7£:Windows Server 2008 D/ — =
I TAMTHEICAE D EOICAFT LI LI TEEEATLE, TA MIBIRFR TAFAREARN—F - N—=Ua U TEMSNEL
72 )

1. THE X —KE 7 a7 74 V% Windows Vista =2 KR4 > MIEAATHI21E. T FRRA 2 FE2LLTD Tivoli 2~ K
THRTIVERNHY 7,

wep <endpoint_label> set_config allow_proxy_upcalls=true
FROEENEN/ARD LI, T RRA U bEEIELT, BB LET,

2. Windows Vista 33 JX T8 Windows Server 2008 = B o —# — EIZA VA F—/L X3 TW25 Windows 7 74 7 U 4 —/Vit, #FA]
BHDRT T4 w7 L LTSN TWRWIT RTOEE NI 7y %7 my 7 LET, SNMP 7 ¥ 7% —{% UDP &A—k
162 ET#EIE SNMP hZ v 7% listen L, 2DV 47~ MITFT 74/ ho Vista i cr7uy 7 &hEd, Lan->T, 774
T A —NE, SNMP 7 X7 E =N T v T EZETH2HIZ, UDP AR— b 162 ETHEE N T 74 v 7 BFFAI L5 L5 1THE
M 2UBERDY ET, METFIEOFZUTIZRLET,

1. Windows @ [z fra—v 2Xxv] 5 [Windows 774 7 U4 —/v] ZB&EFE9,

2. Windows 7 7 A 7 U a—)V] WA AT r7o k) 272890 %z £4,

3. [R—troEn RE%270 v 7 LET,

4. TAHEI 74—/ RIZAR—FOARTEATILET, [HR—I FEF] 70— RFIC 1162) AN LET,
5 "—bh - ZA4FL LT IUDP) Z@EIRL £,

6. Windows 77 A4 7 U+ —/V] HEEA 7 a7 OFHD OK] RZ %7V v 7 LET,

X512, SNMP 7 X474 —X. UDP F—F 162 23D SNMP ~F%— ¥ —IC X W BRI AT 0B, T v 742 ETxF
A,
Windows 2> B a—#—FIZA VA F—LTE2% [SNMP FT v 7 « —t 2| BERENSHISATIET,

O—AYE—>ay - Ry 18R
F:CDTAVIARNRYY (FREFETavIRIRYY 4 DEOTRTDIT4vHIRIYY) Oa—F—F, O—AYE—-T 3
DRV EAVRA M= LEWRY, Java AV Y-V TEBYR—FIERTERLABYELEL, FHHEICOLWTETE8RL
TLE&E,

BAlGA VR F—ILIEER:

TEC39FPO7T m—A UEB—v gy - Ny &k A A ML LET (EAWRERES), FP04 X VRIOR—T ) E— =z -
Ry 7 A —=ILT B4,

FOT 4w AIEMELETR, ar Y —id, Fo~roar—ABNMlIIHREINL S L. EEMUAOSEEIC

THENDZ Li1EH Y £/ A, UL, FPO7 =V —Ls FPO4 LV Rioa—h V¥ — g « w7 LIXAEMEN W
T,

3.9.0-TIV-TEC-FPO007 7 4 v 7 ANy ZIZHISAENTWAE—H U P—T gy « Xy ZOEHICIE. LTFTOF 4127 FU—IZ
»H5H TME _R—Z2Da iR—x> hEFE TMEJava 2 Y — LHDBIIA VA =L DA A= RNEFENTWET,

<390TECFPO7_DIR>/NLS/TME
<390TECFPO7_DIR>/NLS/NON_TME

Tivoli Management Environment TORA—AYE—La > - Ry HDL VR =L

TME X"—2DaryR—x hOEHFa—h VE—var - Ry 23, "W LTTER, RyFELTA A=A LTLE
SV, ZHUTIE, EHLIZWSEERO AU F 1@ Tivoli Enterprise Console, /X— a3y 39 r—h U E—T a3 - Xy 7 23BE
WA VA=V ENTWNDZERMATT, oo TME a0 R—> v I ETHEH L2 LFT TME OFIEZHEH L T
AP—=NVLET, WERFHENNY I DHhEA A=V LET,

JE Tivoli Management Environment @ Java 2> Y—J)LAA—AVHE—L3 Y - Ry I DA VR =)L

Ip_setup.jar 7 7 A /LIZiE InstallShield MultiPlatform o > 2 h—)b « 70 7T AWM A->TWET, §TD NLS 7 T AL ~JL
T Ty AME BT T 4L B —nls IZA VA M=V ENET, ROFIEEFEAL T, m—HVEB—Tar - Ny &IE
TME =22 Y — LV ERIUBETICA VA F—/L LTL 7280,

1. KOALAR=L Ty AT 47 M) —~BEILET, <390TECFPO7_DIR>/NLS/NON_TME/Setup
2. kOa<wr RERITLET,

<TECConsole_installdir>/jre/bin/java -jar lp_setup.jar

(Z7Z Java 2L, Java =2 Y=Lk > TA A b= ENET, )
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JE Tivoli Management Environment 2> Y — /L D7 4 L7 h U —%Z&RL T, TR~ 27V v 7 LET,
AVAN—NVTHEEERINLT, (RN 27V v 7 LET,
AVAN—EREHER LTS, (RN 227V v 7 LET,

ET) #7 Vv 7 LET,

o 0k~ w

H: F o aEE, /\/ﬁ)#fﬂ RN—F o R, a7 EOLA:

e« TME T4 L7 FU—I2iF CER BTTF 47 M=V —=REENTNET, 2O TTFT 4L M) — VU —=TF, DT
4/7xn/7rﬁ%ﬁ WZhp oo filc?z 4 DOEFE (F=a3jh, N HY —iF, A—F 2 N, v 75 )@§m4/ka
Ve A A=VUMEENTVET, TNOLOSEOLENCY V—RAENT A=V g d7enizd, Ny FL L TTa<EE LT
A A I\—/Véhéz%ﬁ% DET OTRTOFIEIFT Ny FELTAS VA M—LENET),

* NON_TME T4 L7 FU—IZIX CER 7T 4 L7 b —bE&FENTHET, Ip_setupjar 2 NON_TME T4 L7 R U —m5HHE
ﬁ#éﬁu\@ﬂf%é®ium VY —=2&NTINV—TF 1 BEDA A M—=IUFEHIET T, ZOA A b—F—D Ul &

7»—71;: WCRIRR S L CET, Ip_setup.jar 2 NON_TME/CER 7 ¢ L7 bV — b%%ﬁ#é%Q\ERTEﬁﬁ7/
Lm13§%¢~1®4/x%eMEﬁ#aihé LD ET, ZOA VA N—=F—0 Ul IE#Hi727 4 DOFEIZOR
ﬁﬁénfwiﬁo

24V E7OY (F Tivol) BETHIAVY—ABLVFETE4— - avR—RV DA VR F—LL

i

o FE TMEWindows 7% 7% —i%, &E, 7 v 75—k « X—=250 InstallShield & —fE ISy r—JENTWET, 20
72®. LHIOIE TME Windows 7H TA—IE, F4 YT RRYIDTETE— (F14vIR18vY 4 L) DAL VR b—
WORINZTZ VA VA =T BEIERBSATNET, TNETHIDIKKTHE, Tarba—n XN o [Farss
LOBIMERRE] T4 RUICRFENEZ TR FADY A MDY N —REDOEFHESTUE S AMREMERSH Y F3, %2
LURIONR—=Ta DT BT H—%T oAV A= LEIETDHE, FERELTTFHILAZWIEDBWI 22 AMEENRH D £
R

o InstallShield 7 ¢ #— FZ&H LT, I TME Windows 7 ¥ 7% — (A< b - 17 & SNMP/HPOV Dili)5) %A A h—
NTBHBC, TV ARNT T, REHOT L7 MY —PEREND Z LIXARETT, ZhiE, A VA= T 4L 7 R —
ERETLHO TEE] A7 va b PMERISIL. BAZL T oL 7 M) —ARRMEN T, TOK) AZUBRshs &%
ELET, A VA M=ARNXY L BALENDIN, FRIETE S =DNENSBRESND L, V4P =Rk TERENET
4 L7 M —iFREINET,

o Windows A XL —7F 47 « VAT AIA VA M=V ENTIE TME 74 7% —IZkF LT, InstallShield @ [repair] 7~
FUPMEEINDAR NTIE, BEEELIIRE LT 7 AVB, T 74V NOBEEREL FTEET 7 A L EBEEZHZ D
oz ENARETT, BIxIE. 7 7 A b tecad_win.conf (X, BANTHREEEINTA X b« = N—{ZxFTDHFA b4 DD
Dic, Tlocalhost] DIEZGETZ &MY £7,

UTFOFIEZ, ZOT7 4y I ANy IDAZ L RTRY « AVR—R Y "N VAN ATEHDOLOTY, ZibidER, IF
TME a2 AR—3x> b (T7hbb, 3 TME 7474 —, 3£ TME 2> Y —1) [ZELLTWET,

Windows 1 RV k=04« PH TH—
Windows SNMP $72i% HPOV 7 ¥ 7% —% A A b= 3 5121%, UTEFITLET,

C:¥<Path_to_install_Tile>¥TEC39WINAdapterSetup.exe

ZHUZ Lo T, InstaliShield ¥ ¢ F— RIS, A VA R—VEZTT LTS EPREIhET, A7V —v - vay
FMZoWTi FTEC 3.9 #E TME Windows 7% 72 —DA L A b= © 7 2 a v 2BRLTLIESW, 74 ¥—Fid,
AVAM= N em—va LT e REHLET, ALLIIC, A F - =" —DEREERIFLTH IR
YT NEMLET, HEROT XTI E—FH -V AT A 4/xh—wbiokféﬁmID%%ﬁﬁétwmﬁfyay
BEAAEETT, A A F—ARNETT 5L, [TECWINAdapter] &MEENDHY — AN BRERSIN T, BBSNET,
(VAT LOFMBEITERSNEF A, )ZTOH—E AL, Windows ICBER ST, VAT AWREIT 2 & X ICERIAEHIC
BAsA L E7,

YL LUb-A2VX =L
Windows 7 % 74 —{i%, InstallShield ZfEH LT, AL MNMI] A VA=A THIEHLARETT, THX T X —
EYA LY MIA VA =T B72DI21E (InstallShield © « ' — REFEH LRWT), &7 7 A NV EBRINAERT
DUENRHVET, TOIRXLDDOARAT v ATV 4 — ROERABRMLETTR, BWE7 7 A VEEHLT, tho 2
TUIEDT BT E—% A VAN VT HZENARRTT, FA LU b AR M—SET 7 A NVEERT DI
UFoa<wy REEALTA A N—IL s 77— g U 2EETANENDY 7,
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TEC39WINAdapterSetup.exe /r /fl'responsefile™
Bt DY AT B AL b o A VA=A ERFETTDHITNE, UTOa~vy RERITLET,
TEC39WINAdapterSetup.exe /s /fl"responsefile”

TEC39WINAdapterSetup.exe — A > A h—JL « 717 F ADLH

Ir S IRE T s ANEERT ATV a v

/s - IhERRTAEFA LU A A NI D

If1 YAV ARV DRT YT b T ANEEST T 7 ANVGA T AT
WWE T 741 - AL b AR P—ADIGET 7 A N EERT DR

fil:c:¥temp¥WinlnstallScript.iss

DAV ARN=ABEBTDE, A A=) TP = RIS T, @A T2 a U E2BRL, #UNCT 4 —b
RICAD LD BIA~ER TS, A VA D= VREFIZETT oL, A VA P VFIER LIS~ TOAT v 3 v
EEREMEO WL a— R 77 A ADBMEREINT, NEET7 740 A7 vavilioTErRENusr—va v
WCELE S E T,

WEZ7 7 ANMIEST, FA LU b A A F—ME, BHUOEARYE Y N T v 72ROV AT ATEITTDHIENT
EET, UL, THT XA AP=ALEILETEH, WTHOVAT AL, +0REET 4 AT « ARX—ZN
HO, HEEDVATLALERIUARVE « =N/ RVFEEETDZERNEHEINTWDERFIZE AL THET,

Windows SNMP/HPOV 74 74—

=
e SNMP A Xy |k end « THTHZ—Z, A, SNMPV2 hJ7 v 7 &V R —F 5L F LT,
e tecad_snmp.cds 7 7 A /MFEH AT, SNMPV2 F¢E N T v 7', Ele AT F— 64 T—H biliE TEET,

Windows 7 X X% —% A A =T HIZiF, LTFEEITLET,

C:¥<Path_to_install_file>¥TEC39SNMPAdapterSetup.exe

ZHUT & 5T, InstallShield 7 ¢ ' — FABBIE S, A A M=V EETTHFIENEESINET, V4 F— L, 1~
A b= ar—va L TCTrr 7 MEHLET, ALLIIE, A0 b - B—N—DBRERICH L THL TR
FEHLET, A A M—=ANETT5HE, [TECSNMPAdapter] & IMEHINDFH I —EANBERIN T, BBAShET,
(AT LOFBENIER SN EHA, ) 2OV —ERIE, Windows ([ZEFFSN T, VAT ANMKENT 5 & X 10EE BB
Bith L £,

2 (P S G O ey |

SNMP 7 # 7% —iX, InstallShield ZfEifH LT, VAL NIy AV AM—ATLHIELBHRRTT, THSZ—%

PA LY MIA VA M= 572X (InstallShield 7 ¢ — FEMH L7220 T), IGE T 7 A NV ERINAERT 5

VERHOVET, ZOEFTOORT vy ATy 4 F— ROBANKLETTN, WE7 7 ANVEFALT, hov 2T

DCEDTHETE—% A VAN AVTDIERARTT, AL b o A VA M—IRET 7 A VEIERT DT,

DUFoa<y REEHLTA A= - T r—va b BE#T 2080850 £7,
TEC39SNMPHPOVAdapterSetup.exe /Ir /[f1"responsefile”

Bt DY AT BT A VN o A VA M=V EFRITT LI, UTOa~vyr RERITLET,
TEC39SNMPHPOVAdapterSetup.exe /s /f1"responsefile”

TEC39SNMPHPOVAdapterSetup.exe — 1 > A h—/b « 71 7' J AOLHI

Ir S E T ANEERT DA S a v

Is - IhERERTDETFA LN A A NI D

If1 YAV R A VAN ADRAT YT b s T ANERRT T 7 ANGHA T 4
br—4—

responsefile AL R AR NN DIEET 7 A NFEIEFT DRI

fil:c:¥temp¥WinlnstallScript.iss

DA VA= LARBEMSTLE, A VA=V T4 — RIS T, WA T v a UEBRIRL, @7 4 —b
RIZAD LB Te~lEBEzT, A VA M= ARIEFIZETTDE, A VAN VHFIZEIR LT RTOF T > a v
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LREMBO WL a— R« 77 A UBMMEREN T, WE 774NV A7V a itk THRENTZnsr—ya v
WCHELE S E T,

WETZ 7ANMIE ST, ALY b o A VA N—E, FUOEARE Y N7 v 72 FFOVAT ATEITTLZENT
EET, L THTI A A=A LED T D WTRDOUVRT L, FOREET 4 AT« A=A
HY, HEEDVATLALERUANRY b« =R I/ R FEEETDIEDREKEINTND EWVWD Z EERFICZE
ATWET,

Windows Java a >V —JL
PAR— k& D Windows AXL—F 4 7 « VAT A Java 2 —)VEA VA R—LTBITE, PLFDa~v R&EE

1T LT, InstallShield 7 ¢ % — R&BHIHLET,
%PATCH%¥NON_TME¥CONSOLE¥W32- 1X86¥setupwin32.exe
UNIX/Linux B4 - 274 - FETH—

PAR—FEND UNIXILinux AXL—F 45 « VAT RIRT « T7A )« THETE—% A A =N TBHIZIE, LT

EFRITLET,

7 7 A )L $PATH/NON_TME/LOGFILE/$INTERP/LOGFILE.TAR Z##IRL7=A v A h—/L« T4 L7 U — (i L £7,
tar —xvf LOGFILE.TAR

BRBi75 % TECADHOME %Z#EL £7,
export TECADHOME=<installation directory>

WEUEAR 27 U7 R 2 U TO LS IZETLET,

$TECADHOME/bin/tecad_logfile.cfg

UNIX/Linux a>yvY—JL
PAR— h&EN D UNIX/Linux AR —F 47 « VAT AIZ Java 2 Y —)v&EA A =L FB20%, UTFE2ETLET,
7 7 A )L $PATCH/NON_TME/CONSOLE/SINTERP/CONSOLE.TAR Z#EIRL7-A v A h—/L + T4 L7 MY —ZHH L E

‘a—o
tar —xvf CONSOLE.TAR

HEZNZEHST, A A=+ T 4L 7 FU—IT tec_console EFHENDT 4 L7 bV —2DMERESNET,

WDEHIZLT, ary—LuxRBLET,

$INSTALL_DIRECTORY/tec_console/tec_console
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Windows 7% 72 —QEH

IBM Tivoli Enterprise Console @ Windows A XX bk« @7 « 7 X7 X2 —X, FE4E Windows A X2k« 27X, BAHZ L - A
MBI MNObHMAMONTEDLRICRVELL, THTZ—D 1 AV AF U ATRK 60 DA XV F - n 2 E=F—T&ET,

T —HBDAR S e T DY A NI, TETZ W7 744D WINEVENTLOGS $—U— Rzl vigEshE£d, 4Ny
ANVKH—FXF *) & 2] 2HLTHRETEET, VAL K — FXFEF, Windows =2~ RITO 7 7 A V4 —FERL LD
IR S E T,

fil:
1. AXvh-aZ% [Appl*) EfRELET,
ZHUEA XU b - s TApplication) 35 X OMETEA TAppll OOFTRTOA R b o1 7L —5 LET,

2. Ak -1 J% [Custom0?] &EHiELET,
Ziuik TCustom01) . TCustom02] & —Z L F3 25, [Custom002) LiE—EHLFHA,

LKL, IF TME 74 7% —TliAi &5 READMEAWIntxt 7 7 A LA BB L T &0,

PHRBR O 7ML - F—I—F
UFD 3 SOFBHEK T —T — K23, TEC Windows 7 % 7% —1%% 7 7 A /L (tecad_win.conf) (ZiBM & TWET,

EventLogMinPollinterval — /R —V > Z kg (BE), 74 72 —3F0R—V U JREE., ZOR/MEEF—U— K
Pollinterval IZ XV $8E SN2 KB E OMTHEL 3, HLWOA XY FBRMRIICERE T %6, 74 7% —i35| &k v
METAR—V > 7INET, HILWOAXR ERERBLRWES, 77X —I3RKRICETLIETR—V VTHBERAIZHESCLE
To T 74N NORDMBIORKITENLENL 5 L 120 BTT,

EventLogBatchSize -1 Xk « B 7 OFKR—V V ZHBTUEIND A X2 FOF, Windows X2k« 27 nEDA X
FOMBLIT AT L - U Y —REMHBTLIHARERHLDOT, ZOF—V—RRTEFL—DALV—T v &KL FEEE LTHA
LNTVWET, T LOEFANL—T"> ML, EventLogMinPollinterval & EventLogBatchSize DO E DA A HEIZL W HIRTE
F9, TN IONYTF - A XL 20 ARV N TT,

EventLogMaxRetries - =7 — %A L7cA X2 b » B 7 OiAID HEITORKRE, HREITERICET S L. ST
RNANRU b vy La—RERAXy TINLD, EETRNARU s m S EE =Y %G or 70 X bHIBRE N
F9, A=V 7RI IC—EOFRRITHRRALNET, T 74/ bOBRKERITHEEIL 5 TT,

Windows 7742 —- LY R F—IER
Windows 7% 7% —i%. [TEC 77X FHZ— -« A K] O 197 R=IUMnbhED [V A M) =88] o®v 7y a o THASH
TWh, SEIFRLVAN) — « =L BHAEFEHTAHILIICRD E LT,

TETE—BEENRASTNDL LT AR —DBFFIN 2 2H0EF, 1 DITEA VA F—AEHRA-TEY, 95 1 2iE7
H A DEEBAN > TNET,

Windows 7 & & — « £ A F—AEHIE, UTOLYRA R — -« 2—DTFIZHY £,
HKEY_LOCAL_MACHINE¥SYSTEM¥CurrentControlSet¥Services¥ TECWINAdapter<_id>

Windows 7 & 7% — « f VA M—LEHIILL T DO L BV TI,

TECInstallPath
COEEIT, THTE—FTHREY 22— VBIORT 7 A VPRSI NDT 4 L7 R —=BEENET, T
C: ¥Program FiIes¥IBM¥TEC 3.9 Windows Adapter¥tecwin IZFE SN ET, 4 A h—/L&IZ tecwin T4 L7 F Y —%F
I EGEAICDH, ZOEFEETE L TIIZEN,

BEF=H—RRA Rk - a O Windows 7 X T X — « T84 LEEIL, UTOXF—DTFIZHY £7,
HKEY_LOCAL_MACHINE¥SOFTWARE¥Tivoli¥TECWINAdapter<_id>¥EventLog¥<Event Log Name>

FNENDE=F—KRGAR b - a7 LT UFD 2 2OV YA MY —BEBHERF S E T,

LastRecord
ZOVYA RN —HHBIZE, TH ¥ =N L7 Windows X2 b « 2 7 DDA Xy MEFHBAD £9°, LastRecord
X, AL TA XU b e =N BESNTZREA R FEBIT 2720 HISNET, ZUTE Y 7477 =13l
TOEEFHARONTNRNA R "D, ROFR—Y VA CHIGTE 5,
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LastTimestamp
7545 LastRecord 2LV EFINToA X2 b TAERKKEHE] B (1970 F03b OB CRT =Ry ZIFH) BREEhET, &K
— U 7R OBAEIRFIZ, LastTimestamp 1% LastRecord |2 X W REA DA X2 b OARRRER & g SvE 3, B OfER —
B4 556, 7 ¥ 7 —I% LastRecord 234 X2k » B SN THREZICUIINTZA XY MEEMICERLTWD LHBILET,
R OER =B LR WSS, TH T EZ—3mEOR—Y V TRIRBLRERICA N2 b - v I ESNIZEZITT VIR LT &
WrLEd,

WA Ny P ERERBR ST VR0 LIEWEAIE, VYA MY —BHARD L 9 I2HEE LET, LastRecord %, FFALE L

T2WA R RDETOA R FBBICERE L, LastTimestamp 2% Bk L £4°, LastRecord %25 L7=7%, LastTimestamp % il %
LTWRWES, 7TH 7% —% LastRecord & LastTimestamp & ORIOR—FHEBH L, A X b« 0 7 OFMARFICALE Z Bl
5 Z &0 0 £9 (NumEventsToCatchup=-1 DiF4A),

LRIO/S—=T 2 0 Windows 74 74 —Z, TNHDT 2 A DEHELUTOLY A MY — « =D FICRELTVET,
HKEY_LOCAL_MACHINE¥SY STEM¥CurrentControlSet¥Services¥ TECWINAdapter<_id>

BAEOT X7 H =13, FROBEHETWL A M) — e =L H LWL PR M) — - =~ Af T L —varLET,
g RITD, HFEV—ER - R=Laq DT X T EZ—DFEREAT— A MIZEFEENTWET, [IBMTivoli DABIFEHE

BroFH] iz 5 [IBM Tivoli Enterprise Console P& 74— - 4 F /Y—2 32 3.9] D [tecad win usage
update] &L T 7E &0,

A2 —TJ1—R

TECJava a VY —LAE7S—F

A—Y—- A28 —TJ1—-2R

FARV—F =%, MEAOERET 7— N ERTEET, BHETIICELKOERET F— M ERTHILIITEEEA (Fr—
PSNOAERR T, TEC 1XF 740 b« 77— MIRHELEEA, LEBN->T, 77— MEREIZT 744 b TIX HERAART) T, 4
NL—F —PHREER T D 2 L ITIRE LT A . BREIEA L —F — B CHEATRRIC AR Y £9, AL — & =R Z ORI
5IZI%, 3.9.0-TEC-FP05 LIfED 2 Y — V& A VA M=) (E72IXB B EHEERIC LY FPO4 26 FPOS LIRRICT v 77 L—R) ¢
DHERH D FT,

BRET 7 — MERBIZ, F2 70 TERET7I—h] T, AL —F— - LNYLORETHERTEET, TOXTEFAU b Ea

—T7 =D ] Ama—bT /7 BATEES, Z0a—HW— - A FZ—Tx2—RAZHONTIEL, UTOM 1 28R LTSN
( I—ﬁj(}_gj &i?‘7j’/1/ I\O)/l/'—‘/l/ o /\_Xﬁ)go)%}o)vcﬂﬁ)o
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B1

— Preferences

Severity Alerts

ZDa—Y— e U H =T =R, TEC 2> V)b« TR —F —IZEVERENTZERET 79— OT—T NV EFRLTNET,
FOFNIEREDOLFZFR L, HROINIZFDEREDA X SRZIFTWR SN EEICHESNDIEFR 7 74 /LD URL &FKmR
LTCWET, 7= ADFORZ ALY, AR_R—F—FT7 77— F Ok, Hikk, BLXOF v a—HMTOFENRTEET, 2D
HEREZ & T MDV DA VA h— BT, TRXRTOEREFT =T MY A RENTWETAR, CPORERELT 77— MaxElv BChH
nTVEHA,

KOLOF =7 « Ry 7 A 75— MLV FEHZERR] WWHEBL TSI, 2047 va s iiF=y 7B fiFbohTa
Vh e Ba—T =BT TI— b eHETHE, Ba—T—E T T DERERSTZTRTOFHEA XL MZONTD T4 FEEH
Ry 7 ARy 7T v T LET,

T NVNOTEBRLIZGE. (77— FOMRE] RECPERMRRICRV ES, 77— ofRE] 227V vy 7358, ¥4 7T n
IHEBL, T FRRDETONTOWARNWT R TOERES A TRRRENET, LUFOK 2 22 LTSN,
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X 2

277U, H7T 7 — FOEBFIIEROBEREMNEBRABETHLZEIEBELTLEEY, 2F0, B—DT7 77— N E@EOEKRE
WZEID M THEND E WS Z LT, 2—PF—([TRINATREREREDOTNDS 1 DL EEFIR L, ZOBRKEAER & BT 555 Y
V—ZAD URL ZANLET, [OK| RE &7V v rTHE, FIZITERINZTI7— MK 1 oF—7zEmanEd, L
ToR 3 #ZML T EE0,

X 3

— Preferences ]

Severity Alerts

fileESDCR A5 /dah way

Bk By, FTEY Y—AD URL 74—~ FOFEICLY, TEC a2 V=LA —FZ— {37 7 AL « VAT LET21FA v
B =Ry MAYETRYy FOWTNNNET 77— MaeBHATEET, Java ICXAEFY Y—ADua— KL, Web "HDIEH> N7 7
AN s VAT IENLED bRELSDPNDEZEICERELTLLEE N,
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TEC 3.9 3k TME Windows 74 72 —®NOA4 VX k—JL

UTFotr v a ik, TEC39 FH TMEWindows £ Xk« 0 f « THFH—DA L A b—LHIFKREND T 4 RTOEITH
REINFET, ZoEfTIX, Windows JE TME SNMP % 7-1% Windows #E TME HPOV 7 X X —DA VA h— VIR L EREINET,

TEC 3.9 Windows Adapter - InstallShield Wizard X

Welcome to the InztallShield Wizard for TEC 3.9
Windows Adapter

The IngtallShield® Wizard will install TEC 3.9 W indows
Adapter on vour computer, To continue, click Mesxt.

< Back uexb |[ Cancel ]

TEC 3.9 Windows Adapter, - InstallShield Wizard

License Agreement

Pleaze read the following license agreement canefully.

Licensed Matenals - Property of [BM -
Copyright [C] International Buzineszs Machines Corporation. 1995, 2007 All rights reserved.
Copyright [C] Metzcape Communications Corporation. 1335 All rights reserved.

Copyright [C] RS54 Laboratanies, a division of RSA Data Secunty, Inc. 1991 All nghts
reserved.

International License Agreement far Nan-waranted Programs

Part 1 - General Terms

FLEASE READ THIS AGREEMEMT CAREFULLY BEFORE USING THE PROGRARM.

IBK WILL LICENSE THE PROGRAM TO Y0OU OMLY IF0OU FIRST ACCEPT THE w

TrOLIS SE TS AC LI IT R SR T T IE AEeE m AL LA A e Te T e

(%3 accept the terms of the licenze agreement

(3| do not accept the terms of the licenze agreement

< Back " Mest » ][ Cancel ]
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TEC 3.9 Windows Adapter, - InstallShield Wizard

Choose Destination Location

Select folder where zetup will inztall files.

G Inztall TEC 3.9 Windows Adapter ko

C:\Pragram FilessIBMATEC 3.9 Windows Adapter

< Back ]MEHH |[ Cancel ]

Tivoli Enterprise Console 3. % Windows Event Log Adapter Install - Installs. .. b__<|

Windows Event Log Adapter D ata Collection

[ ] Usze |dentifier Mame for multiple instances. | |

Hosthame of TEC Server | localbiost |

Liztening Port of TEC Server |5529 |

Adapter Service Startup Tupe et to Automatic, to zet az M anual uncheck this check box.

[“]i5tart Adapter Service Move, to start manually later uncheck this check bow

< Back ]I Mext > H Caricel
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TEC 3.9 Windows Adapter, - InstallShield Wizard

Ready to Install the Program
The wizard ig ready bo begin installation.

Click Inztall to beqgin the inztallation.

IF wou want ko review or change any of pour installation settings, chck Back. Clck Cancel to exit
the wizard.

< Back ][ Inztall |[ Cancel ]

TEC 3.% Windows Adapter - InstallShield Wizard

Setup Status

TEC 3.9% indows Adapter iz configunng your new software installation.

Inztalling

ChUOMBMATED 3.9 Windows Adapterstecwintbintpostemsg. exe

Cancel
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TEC 3.9 Windows Adapter, - InstallShield Wizard
Q InztallShield Wizard Complete

The InstallShield ‘\Wizard haz successfully installed TEC 3.9
Windows Adapter. Click Finish to exit the wizard.

[¥]iCheck here to launch the FeadMe file after finishing

JE TME o> V—I)ILBEBEHRAIV—2-- 39 k

4[|l, FE TME (Tivoli Management Enterprise & 7=1% Tivoli Management Framework) ==Y — L& f#i/N— 3 - (3.9.0-TEC-FP04 LA
BeZ Ul — "= ZB@HER) ICHBIMICEFH TE L L2102V E L, 9 TME a2 Y —Ap Ul b—"—Z8ki L, £o Ul F—
N=WHEMMEDH D a Y — ([ary—b - "=V a U] BEE2R) 2Rt 2L, 2= =123, 2oar Yy — vz
D= a N7 T TV =T 5457 varpftahEzd, 2—VF—nN7 v 77 L—Fa2@RT 5L, BEHTAL 27 M) —IZZD
EFAavr—3h, fGREsh, TLTEAShES, EFCETT2E, a—F—L, 7y 7T —ramRIcToedicary—1%
FAEET 5 kSRS E9, (7F:MR0425056855, MR1124033140, MR0411052834)

JE TMETEC 2 Y — VA2 EHICHGT L, ToX i ualqr - A4 T7arlPBErEInEd,

£ Tivoli Management En¥ironmenk - i[
TR T Itvtaixm.tivlab.raleigh.iI:um.u:u:urr
O o Iru:u:ut
JIA— I****ww

ok | L

/A ANFEREANILT, TOK) ZHLET, ZORET, 3E TME 2> Y —id, 3E TME HHO Ul +—_—REZEITL T,
A ra—RTEDLHEITIE, LTOA v E—URERFENET,
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ECO21231: Tivali Enterprise Console
o BRI, EIAEAT UO— FLETHY

U Lk

No)] #7 Vv 7 345E, WEIXa A NEDNLIERICA—T 0 TD, AL vDary I — 740 RURE—T 2 LET,
Yes| 27V v 7 95L, BHBL T m— REINT, RZERTETIRIETRANA—RERINET,

tec_console.jar

I 5% |

Hyoru—RNETT5L, FUurm— RREFATONIEI LaRT Ay —URERRENET, ZORAT, 3V —E, B5H
RIS DI DI 2L ERH Y £,

ECO2124]: Tivali Enterprise Console
DEFIESIZA O FahE L. ERFEEMCTLMIZ. Consaole
FHRILETSLAESARUET. S5 Console e o FADLENET.

THEE

CORT, 2—Y =T 0K) 227V v 7T H0ERHYET, avry—dyyy hE TSN, 22— —3EBBL T, b9H—
Eua A T 50ERNDYET, ZNT, 2 Y—VEEHIN, Ul $—_"—=LRELC LUz 9, Ul $—"—Z@EHIND
JETME a2 Y —LVOFEFEZGDROANyFET, ZRULEFEHEEINDIZ LEHY A,

AR S54TS5)—DEF (1Y66997. 1Y74316. 1Y80636)

DT 4P AR IIE, ZOT 4w I ANy T —fEIZBRAT « FTAT TV —5BHETHZLITHY A, BERKICEL > TIF X
T e TGA TV —52EELTBY, TOEFTEONAIA A LEEZLTLEI>IZENRHENLTT, 774
$BINDIR/TME/TEC/tec_tasks.tll IZFF SN E Lize DT 4 v 7 AEZEETBITIE, ZRAY « FAT 5V —4HFTEH-0I10, %5
DOBMAT v T aFATTHNERDH Y 7,

EZDH AT % Linux Y AT A CTEITT 256, T3CO will 2~ ROa~vy RT4H 7Y a v E55E OO AR—R%F T
FRETDLERH Y F9, HIIE &0 will 22 RIZRO L 512780 9,

$BINDIR/bin/wtll -r -pTEC-Region -P/bin/cat $BINDIR/TME/TEC/tec_tasks.tll
H:ZOHX AT % Windows ¥ A7 A ETHEITT H5E1E, Ibinlcat % cat.exe T, lusrllib/cpp % cpp.exe TENETNEEH 2 T
CIEENWY,

1. T/ECTasks # 27 + T4 75V —&EELTWRWES, B tec_taskstll 77 ANV TEAY « FATFV—%2FHT D720
W2, LFoa<>r REFTLET,
$BINDIR/bin/wtll -r -p TEC-Region -P /bin/cat $BINDIR/TME/TEC/tec_tasks.tll

THUZE ST, TXTOXAZ N TIECTasks ¥ A7 « 5477 U —nbHIBRSIL, £D%, tec_tasks.tll 7 7 A L BFAER S 1L
i‘?‘o

2. TIECTasks # A7 + FA T TV =X AT ZBINTEDHRT, TTHNb « ZATOWTNHEER Lo 284, UT%
EITLET,
a. HAEXSARLTIZHZATUSNDOTXTOH AT % TIEC Tasks 7>HE L £9,
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b. koa<y FEEFTLET,

$BINDIR/bin/wtll -i -p TEC-Region -P /bin/cat $BINDIR/TME/TEC/tec_tasks.tll

INCE- T, $_RTOZ A7 3 tec_tasks.tll 7°5 TIECTasks #2727 « A4 77V —IZfASHET,

3

TMR IZEHE L TWDEE. & TMR 2Ll T0avwy REFITLT, V=Y a U AKRICDZ> THEREZEHR L E T,
wupdate -r TaskLibrary <other-region-name>

FToAARBR=)

AR - Y—NR—% T4 v I ANy BRAGOREIZETT S

TEC 74 v I ARy T T A VA N— VT HEDITE, T4 L7 M) —iEEZPHA A M= VOFNZT — A7 LTE
SHENRHVET, /XU PTIE, VAT AEFE, ZOT WA TEZEHTLTEDLT 4 v T ARy T DA A F—/LOFIOIREEIZ
BT HHERHY 3, BifbENn-HlE LT, LTOXTFTy P2 ERT 2N TEET,

BLED Tivoli BRED T — A THAER LET, root 74 L2 Y —»b, DLTEFATLET,
tar -cvf ITEC-PRE-FP.TAR DirectoriesWhereTivolilslnstalled

= = . DirectoriesWhereTivolilsinstalled (. Tivoli A1 > 2 ~—/L 54 L 27 N —T, i
/etc/Tivoli /usr/local/Tivoli

AT ABZDT 47 ANy ZEARIOREBIZET TS0, T—IA4 72 MHELET, root T4 L7 MU —hb, LL
TEFIITLET,
tar —xvf ITEC-PRE-FP.TAR

FE:Windows EREiTiE, Tivolibash =L, ZHHDAT v FE2FATFLET,
ZHITUT EBEB L= FIE TR S E T
a) Tivoli BBEEZ KDL HICAFELET,
A RThD, LTOAZ VT M 2FTLET,
%SystemRooth\system32\drivers\etc\Tivoli\ setup_env.cmd
b) KDL HIZAII LT bash v = /L &FHIELET,
bash

IBM Tivoli Enterprise Console Windows 3 TME A XY bk - 045 - 7H T4 —%KETS

Windows 7 # 7 Z—iX. Windows ® [z ha—)b sSx/b) T, [l I 0BMELITHR] 2—T 4 VT 40— 5
[TEC 3.9 Windows 7 &% 7% —| A& L TRETEET,

Windows 7% 7% —i3F7, VA L P CTHRETEET, VAL b TUA VA= TR =Y —%BtET 5IC
1. 774V lTuninstbat] ZEEILET, ZOT7 7 A VEa~y MTHLEBITLHAIL. B2EMAAZEHLET, Hi:

C:¥>%INSTALL_PATH%¥uninst.bat

IBM Tivoli Enterprise Console Windows 3£ TME SNMP F/=[& HPOV 74 J42—%&%9 5

SNMP 7 &7 4 —i%, Windows @ [z ha—jL X)) T, [7alI7 L 0BMERITEIE] 2—T 4 VT 4 ="
[TEC3.9Windows 7 ¥ 7% —| %R L CkrETEET,

SNMP 7 X7 X —3Fi=, %A L FTHRETEET, VAL b TUA LA —Jb - T —T % — 2T 5101,
77 AV Tuninstbat] ZEEILET, ZDOT7 7 A /NEa~vy RITHLERTL5A1E. 2B A 2FEHLET, Fi:

C:¥>WINSTALL_PATH%¥uninst.bat

R a2 EHENEST, L, InstallShield 2314 > 2 h— A ELT X 72 —=l+ 2 &, w4 F— R, 7474
—RERT v Il —Y—FHENTITE ET,

IHBEDAT v FIE, WE T 7 ANVIERESNTEY ., Bl AT LTI, v P—FRezEFH LAVt N T
*9,
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JETME OF 74« PETE— (B R—FEhB UNIXILinux #RL—F 4 05 « SRFLIZA VR b—LER) 2BET S

MDA~y REFITLET,
$TECADHOME/bin/tecad-remove-logfile.sh

PLFDO XS5 LT, $TECADHOME 54 L7 R —ZBELET,
rm —R¥ $TECADHOME

Windows AR L—F 4 24 « SRXAFLIZA VR F—=)ILFEADIE TMEJava OV Y—IILEKBET S

A RTRY s ar Y =N ERET DDITE 2 DDA T a rBhH Y T,

1. T X&—p) 2> 1722774 2> TIBMTivoli Enterprise Console] A ==—nbva—bhy b [T b
—] BEHLT, 7oA A b= Tar—ry—%BBLET,

2. avba— b N0 [Far T AOBMEIFAIBR] =2—7 ¢ V7 ¢+ —%@H L T, IBM Tivoli Enterprise Console
mmEbRELET,

HHR—rEND UNIXLinux ZRL—F 425 « SRAFLIZA VR F—IVEHDIE TME Java a2V —ILZKRET S
1.tec_console 7' 1 ANFATHOY AL, FNEEIELET,

2. AV NARA VA=A ENTWDET 4 L7 MY —EBRELET, #i:
rm —R¥ /usr/local/Tivoli/tec_console

2499 ANV DAE
BEENDERE, HIR. BELUREE

oty varTid, 20U Y —ZD Tivoli Enterprise Console B DOBEMOBIIZ DWW THA L £9°, WHAARERGEGIL, #EREIh
HEEMOWERBRLET, 2L, TXCOMBEZIY EFTWabiFTiEd o 8 A,

AR =)L
o7 varTiE, BAREOAL A M= EALRU b TR 2O D REE R L E T,

Tivoli Enterprise Console D4 YR F—ILETF Vv FHL—F:
WIZ, N—2R TEC 82 A LV A M=V ERIIT v 77— FT A A0ORMER I ORERZ R LET,

[HRE S (1Y81662) - Windows 2003 YA FLLET, 7499 Rv 5D TME #45 %4 VX b—)LF BRI, Tivolitar A< K%
AL T 3.9.0-TIV-TEC-FP0007-TME.tar 7 7 1 JLZEMRERT 2LENH D, —— ¥ —IT winzip ZEA L T gzip(9z) 77 M L%
JEMEfRRCE £, AR E LT tar 7 7 AR £, tar 7 7 A bid winzip TiEZ2e< Tivolitar =~ > R&MH L CTE
FEMRERT 20BN H Y 3, winzip ZEH LT tar 77 A VEEMERT DL, 74 v 7 Ay 70O Ul —N—L ay— LS5
DA A F—=N T —=RNERENET,

WER: LUTFIZ, winzip Z2EM LT gzip 7 7 A VA EMEMEE L, Tivolitar Z2EF L C tar 7 7 A V&2 EMEMRBERT 52 v v a v 6l%
~LET,
Winzip 725
(77 A0y > [7—HhA7%BA< (open Archive)]
3.9.0-TIV-TEC-FP0007-TME.tar.gz N EENTNDT 4 L7 MU —ICBEI L7,
[BA< (Open)) 227 VU 7 LET,
KD K S IcEREnE T,
T =R A TIZRD T 7 A VH & D £3: (Archive contains one:)
3.9.0-TIV-TEC-FP0007-TME.tar
WinZip C—RF7 o+ /L& —I|Zfif L TR & £ 9772 (should WinZip decompress it to a temporary folder and open?)
NIwvw #7279y 7 LET,
Zhic kv gzip 7 7 A VDN EMEEER X, 3.9.0-TIV-TEC-FP0007-TME.tar 23H Y HEh£9,
BAT T HANC tar 77 A VERFLET,
FileManage ArchiveCopy
3.9.0-TIV-TEC-FP0007-TME.tar 7 7 A VA B 7 4 /¥ — &R L 7,
oK) #27 V> 7 LET,
Winzip Z#& T LET,
TME BREY 4 FUZBHE £ T,
3.9.0-TIV-TEC-FP0007.tar 7 7 A VN EENTWDT 4 Lo MU —IZBE L 7,
77 A NV% Tivolitar 2~ RZEH LT untar L, A A—YEFROHLET,
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tar -xvf 3.9.0-TIV-TEC-FP0007.tar

RARES: (176936) LLTF D Java =T —iE, T Ti~% & 512, InstallAssistant O HRFICRET L ENH Y £5,

jJava.lang_NullPointerException:surfaceData
at sun.awt.windows.Win32Renderer.doFillRect(Nativ Method)
at sun.awt.windows.Win32Renderer.FfillRect(Win32Renderer.java:168)
at sun.java2d.SunGraphics2D.fillIRect(SunGraphics2D. java:2146)
at sun.java2d.SunGraphics2D.clearRect(SunGraphics2D.java:2193)

OxZT—1E, [ZET7) REORDOVIZ T L~ REURT Y v 7 Shad—EHOBER B, EFicari—xrhaAf A b
—NAR), TFrtn) REVRI ) w7 ENDERETDHENDD T,
fERF. Z O 7 — 3 H L THLaeTT, MDA VA M= MIEEBELRIETZ LTS A,

BEEA 5 —F_X—2% 371 725 38 FHI1T 39 127 v 7L —RTABIC1F. T—AR—ZABHFTCIIRL VAT LAEH T TH S
UAlt, BAR—REEEAFHFTHLENMETT, Ty 7T L—F-- 7ot RL, F#ARXR—AET—HRXR—2AFHTORIESLE
TO

WER: BAR—AEBEN VAT LER T THEEE. 371 75 38 /213 39 ~OT7 v 77 L — RORHCEHF L T EEN,

[ 25 1BM Tivoli Monitoring (ITM) BAROC BXUL—/L « By b« 77 A D TEC b—)b « X—=ZA~DA iR — M (FEIE 21T
ITM dmae_tec_inst.sh 27 U 7+ DO EHE5TE), #—4 v b« b—/L « R—=Z(ZLLTFD BAROC 7 7 A LOWTFRNREEN T
LERBLET,

DB2Agents.baroc

DB2CpuUtilization.baroc

DB2DatabaseStatus.baroc

DB2_Event.baroc

DB2HostThroughput.baroc

DB2InstanceStatus.baroc

itmwas_dm_events.baroc

WebhSphere_MQ_Channel.baroc

WebhSphere_MQ_Queue.baroc

WebSphere_MQ_QueueManager.baroc

COMEIE, TEC ®EN, T7 4 b« )b - R=20O—H L LT, LFOREHIC BAROC 77 A VD7 &y b & LT
HZ LI TRETDZAREMENH Y £9, T/ 5, ITM, IBM Tivoli Monitoring for Business Integration:WebSphere MQ, 1BM Tivoli
Monitoring for Databases:DB2, 35 & T IBM Tivoli Monitoring for Web Infrastructure:> 7 4 /L b + JL—JL « X—=2D—¥ & LTD
WebSphere Application Server #f,

PEERITM % TEC 8L EHEGT 20N, #—F v b - b—b - R=2E LR LET, ZNE17H12E, TEC Mg TRftIn 51
VARN=AHIAZ VT EBEOAS VA=A BERAZ VT R EEALET, RELLT, A VA M—AHIAZ VT FPBIOA VR F—L
BRI VT N TEITSINDARAT v T2 FETIITTLHZ L TEET,

AVAR=LEIRV VT FE VS VR =L ERV ) T 2EHT S
AVAR=AFIAZ VT RBEIOA A =N BAZ VT FEEH LT, ITM & TEC #i L AT 5101, ROAT v 7> T
<IEEv,
1. AV AM—=JLEIAZ Uk before_install.sh &1 A F— /Lt 27 U7 | after_install.sh %, $BINDIR/TME/TEC/contrib
TAVLI R =B A=y e Jb—)b s R=2ARNFEHETDIT 4 L7 ) —lZabt—LFE7,
2. F—T Y b = R=APFIET DT 4 VI M= A VA N—LAFIAYZ VT N34T T 5, ROa~w REATILT
TSV,
./before_install_sh target_rule_base —ITM
Z 2 C, target_rule_base |X, ITMBAROC 7 7 A /L3 A »iR— h ENDH/L—/b « XR—ZADLAH[ITT,
3. ITM dmae_tec_inst.sh 27 U 7 N &7 9 5 H, F721ZTET IBM Tivoli Monitoring BAROC BL UL —/L - &y k- 7
FANEAR—FLET, LI, TIBM Tivoli Monitoring -z —#'— X"+ 27 ;] 28R LT EEW,
4. Z—=F o b )b s R=ARTFET LT A LI D) —nbA VA= NIRRT )T N 2F 7T 5, ROa~vr REASLT
TSN,

_/after_install_sh target_rule_base —ITM

FEORTY T
ITM % TEC 8fh & FHEITHAT DITIE, ROAT v A>T EW,
1. = b= R=ARFETDIT 4 L7 N —IZ—FYTT 0 L7 N —%1ERT 5,
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2. e-business L—L sty hEXZ—F o k=L e R=ADA R | e P—sN— e Z—FF NMIA VR — L THDIHEAT
TN Ty REANRY R e s Z— e R EIRLET,
3. e-business L—L + By REZ—F v ke —L By MIAUVR— ML THAESIE. KOXHICLET,
1. ebusiness.rls 77 A V&, HX—4 v bk« )b—)b+ X—2ZD TEC RULES 4 L7 b =B AT v 7 1 TIER L=
—WE 7T 4L R —llae—LET,
2. H—4 v k=) X=ZAM5 e-business L—/L - By FEHIERLET,
4. WD BAROC 77 A N%&, X—4 v bk b=+ X—=2D TEC_ CLASSES T 4 L7 FU—mb—FFF 4 L7 FU—{Zat
—LFET,
DB2DatabaseStatus.baroc
DB2CpuUtilization.baroc
DB2HostThroughput.baroc
DB2Agents.baroc
DB2_Event.baroc
DB2InstanceStatus.baroc
itmwas_dm_events.baroc
WebSphere_MQ_Queue.baroc
WebSphere_MQ_QueueManager.baroc
0. WebSphere_MQ_Channel.baroc
5 &® BAROC 77 A /W& IZDIEFT, ¥—45 v k-« b—)b + X=ZnGHIKRLET,
DB2InstanceStatus.baroc
DB2DatabaseStatus.baroc
DB2CpuUtilization.baroc
DB2HostThroughput.baroc
DB2Agents.baroc
DB2_Event.baroc
itmwas_dm_events.baroc
WebSphere_MQ_Queue.baroc
WebSphere_MQ_QueueManager.baroc
10. WebSphere_MQ_Channel.baroc
6. ITM dmae_tec_instsh 27 ) 7 F 23473 5%, EIEFET ITMBAROC BEUWL—/L - By b« 77 A L&A VR—
FLE9, #ELE, TIBM Tivoli Monitoring = —#"—X"- 77 ;| &ML T Z&E0,
7. T4 LR ﬁ . kD BAROC 77 A NV&EZDIEFT, #—7 v k- b—)b « X—=|ZA U FR—FLET,
WebSphere_MQ_Channel.baroc
WebSphere_MQ_QueueManager.baroc
WebSphere_MQ_Queue.baroc
itmwas_dm_events.baroc
DB2_Event.baroc
DB2Agents.baroc
DB2HostThroughput.baroc
DB2CpuUtilization.baroc
DB2DatabaseStatus.baroc
10. DB2InstanceStatus.baroc
8. ebusiness.rls 7 7 A VB—B5T 4 L7 b U —IZHFEAET DA%, ebusiness.rls 7 7 A L& X —/ b« b—)b « XR—R|TA
A—h L. e-business L—/ -ty hEH—F v b - /I/»—}I/ R=ZADANRY K e == e Z—5y NMIA AR — N LET,
9. F—F v b= XR=2FaLNANT D,
10. —HE7F 4 L7 b — L ZONFEZHIRT D,
11, AN b - b= _—2E 1k LT O HIEET 5,

HS°9°.“F”F"PS‘°!\"—‘

CoNoOR~WNE

SOPO.“.C”F"P.‘”!\’"

Rij#E s 1TM for Databases:DB2 #4fh % TEC B4 & #iG 3 HBRIZ, ECC_Configure_ TEC_Classes &# A 7 #3425 &, FHlr—L - X
—APMERENET, T—F 50—« R=ZTROWTNAD BAROC 7 7 A ARG ENTWBHFEF, FL—1L « X—2 %
VERRT 2 72 DICBEfFD L —)b « R—=2ZAn b a b —F 2 EMAICRIMLET,

DB2_Event.baroc

DB2Agents.baroc

DB2HostThroughput.baroc

DB2CpuUtilization.baroc

DB2DatabaseStatus.baroc

=  DB2InstanceStatus.baroc

Z oML, TEC #5725 BAROC 7 7 A VDY 7~ % ITM for Databases:DB2 #USLHIZT 7 4L b » b—)b « X—Z2D—E & L
THMLTWAZ EIZLsTRETLHZZEDRHY 7,

WX ITM for Databases:DB2 #/h % TEC RS EHMAET DN, I E—T D/ —)L « X=X EEH LT ZEW, TEC 5Tt
SNBA VA N=LAFIRAZ VT RBEIOA VA RNV EAZ VT NEEHLET, A VA RF—AFTAZ VT FBLRA VA h—LFE R
UV N CHEITESNDAT v T TETHIITTAHIEHTEET,

AVAR=LEIRI VT FE VS VR =LV ERD )T LE2EHTS (VA F—AFIAZ VT IBEIOAS VA R—LHER7 U T K
ZfEH LT, ITM for Databases:DB2 #l5% TEC LA TEX 2L 9127 21TE. UTFDRT v A~ T &0,
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1. abt—42BL—)b e R=ZANT T Fx )L K« b=« R=ZATHIHZLEEIL. T 7k« b—)b « R=2DO—Mpa ™ —Z{Ek L
FT. TTANE b s R=RFEETERNWIZD, ZOEENLETT, ROAT v FI> TIESW,
a ROaAV FEANLT, FRL—N - R=ZX2EplT 5,
wrb —crtrb —path directory Default_copy
Z ZC, directory X, A—b s R—=R « T A APERINDT 4 LT R —TT,
b. kOa~<rRFEAHLT, T74/N b Jb—)b+ X—=R « 77 A )L% Default_copy L —/b « X—=R|Zat—LFT,
wrb —cprb —force Default Default_Copy
2. A YA bL—H{AZ VT K before_install.sh &1 X h—L#% A7 U F after_install.sh %, $BINDIR/TME/TEC/contrib
TALIZ R —mb, aB—ZhBNL—)  X=REFLT L7 h)—lZa—LET,
3. IE—FTBHL—  R=ZARAS>TVET 4 L7 Y ﬁ%%/XF~WWZ7J7B%£ﬁLi¢O&®37VP%AﬁL
TLES W,
./before_install_sh copy_rule_base —-DB2
Z Z T, copy_rule_base i%, It —F B — « R—ZXDAFITTT,
4, [ECC_Configure_TEC_Classes % A7 #5247 L C, ITM for Databases:DB2 BAROC L UVL—/L +Ew k « 77 A L&A R —
FLET, ##L<IE. TIBM Tivoli Monitoring for Databases:DB2 =z —#"—X"- X'y | MR L TLE &,
5, abB—&NA— s R=ZARASTNDET A LT RN —NHA VANV ERAT VT NeFITTH, ROavwr REASL
TLIEENY,
_/after_install_sh target_rule_base -DB2
Z Z T, target_rule_base X, #—%7 v b - b—)b « X—=ZDAFITT,
FEORTY T

FH)T ITM for Databases:DB2 #lih% TEC HSL EHEATE D LT DI21E. UTDORT » FIZiE-> TLTEE N,

1.

10.

I —FBN—)L c R=ZANT T )L k=)L« X=X THIERIE. T 74V~ —)b « R=2D—Fa ™ —%Epk L
FT, TTANN b s R=RFHEHTE RN, ZOEERLETT, RORT v TS TL I,
a. RoOavwr RFEAHLT, FHEL—L - S—=XE{ERT 5,

wrb —crtrb —path directory Default_copy

Z ZC, directory F, =L RX—R - Ty A NVEERT DT 4L FU—TTF,
b. koa<> RKEASLT, T74/ K JL—JL« X—2Z « 77 A L% Default_copy /L—/b « X—2|2at’—LFE7,

wrb —cprb —force Default Default_Copy

AE—ENDHN— s R=APRASTNDET A LY M=~ 7T L7 ) —ZERLE9,
e-business /L—/L « By FEHX—F v F e =)L « R=ZADA RV | « =X — e Z—Fy NI VHR— L THDIEHAEIL
e-business /L—/L + By FEANRU R —N— =Sy "L HIERLET,
e-business L—/L + Ly hEaE—F B0 —)L By MIA VA= FLTHIEAIEF, OIS LET,
a. ebusiness.rls 77 A /L&, It —F 5/ —/ « X—=2D TEC RULES T4 L2 M —MmBRT v 7 2 TERLE—
Ry 77 47 Y —lZav—LET,
b. abE—XNd/NL—/ -« X—AMN5 e-business L—/L « v FEHIBRLET,
ar—&NDHNL—/L c R=2Z05, LIF®O BAROC 7 7 A V&, LLFOIERTHIBRL £,
i. DB2InstanceStatus.baroc
ii. DB2DatabaseStatus.baroc
iii. DB2CpuUtilization.baroc
iv. DB2HostThroughput.baroc
v. DB2Agents.baroc
vi. DB2_Event.baroc

ECC_Configure_ TEC Classes % A7 %5247 L C, ITM for Databases:DB2 BAROC L UL— /v« By b« 77 A V& A R —
FLET, FELIL. TIBM Tivoli Monitoring for Databases:DB2 -z —#"—X"« 2.7 ;| BB LTI 7ZS0,

ebusiness.rls 7 7 A VIR—HFT 4 L7 N Y —IZFETET BE1E. ebusiness.rls 7 7 A VEZ—7F o b oo )b« R—R|TA v
A— T~ L. e-business L—/L « &Y FEH—4 v k- /I/%/v NR=ZADANR ko P—=RX— e H—L s NIV R—FLET,
B—=0 sy N =)k« X=2 &AL NA LT D,

—T 4 L7 b =L ZONEEHIBRT S,

ARV R = N2 E R LT R B,
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RIS N—=T 32 39 @ TEC ®SLTlE, 1 2OV —1LDH, 1 ANDOA_L—F — 2B B TCHZ LN TEEdT, X"—=Yar
362 ® TEC WNHT7 v 77 L —RTEHE T, #EOa L Y=L 1 ADOF_XL—F2—28 0 Y THNTWAEAIEL, TR
LA ADBKETT,

WER: Ty 771 —F - 7aBAORETHIZ, 1 ADFRL—F—{Z 1 203V —LETaE0ETrLocar Yy —LViExEE
FH LT EE,

ETEC3.6.2 X, VP AFR— a7l E L

Rl s Tivoli Risk Manager 4.1 % TEC 3.9 & —#KIZEH L TW A4, single_port_bdt 773 = % set_port_range 47> 3 v & —i#%
WCRRET DL, TRMAL A U A b= AWNERT DA/ D2 R £,
W single_port_bdt 73 = > set_port_range 4L 3 VAR L TREL T EE W,

RRES: o 7 — /L TR E NS Tivoli BBEET, BHEER ) — Kb TEC A2 A VA M=V T58E, AV A=)l Ttk
AOHNPIRIND Z BBV 7,
WER: Bi%kar—1o Tivoli BT, TEC #i% Tivoli —_—nb A4 v 2 b —L L TL &V,

RARES: TEC $U4h% RedHatLinux T7 v 77 L— R L7=%., Java 7 %A L85 (JRE) ICk 5 K& 7 CPU ifi&EICA Y £7,
WER: UTFOa~vy FEER L TREZHEZREL TIIES0,
odadmin environ get > /tmp/env.out
7 7 AV fmplenv.out ZFFEEEL T, LLFOITZBIML T EE0,
LD_ASSUME_KERNEL=2.2.5
odadmin environ set < /tmp/env.out

BEEASTEC A VA F—JL « W o HF— Kt GB18030 =2 — K + R—JI2 k> THBMEI L TW\5 AIX51 VAT ATIEEBLEYA, =
L, GB18030 ot — R « R—V 2 HHTHE AT L« RT3 —< UV ANMET T 572008 Z 28T,
WER: GB18030 L3 a— K« X—=UZFHLT TEC A > A h—/L LT EEW,

RS Linux @ SUSE 33 X OY SuSE Linux Enterprise Server (SLES) 5 4 A b U B a—3 a VOEAIE, Efiz—T 4 VT 4 —% A A
F—= L LTWRNE, =)L« R=203 10— RENARW, £2F0—b « R=ZARKELTNBZDICA X b« P—N—BHRA L7
WEWS TN ET A NS T, TEC IIFEM—T 0 VT 4 —DMETT N, HKHD SUSE @ Linux 74 A FJ E=
— a3 VFEMEE—T 4 VT 4 — PR ER T ER A,

WER:SUSE OH W Linux T4 A RY Ba—ya b bEfaL—T 4 VT 4 —2 AT LTSN,

RIfE M TEC % RedHat Linux (24 > A b—/L4 5121, Linux ¥ A7 A(ZiZ. compress <2 KR A A h—LENTEY, i
AHECR TR Y Ed A,

WER: compress 2~ REA LA R—)L LT, THIT 7 EATBH720I2F, Efi/ > 7 — 1o T o RedHat Linux &% fife
LT IZEN,

BJEMTEC 2V R—X o bDT A VAR —=LE, VA= bE2T A VA =)L T BKRA M, BHExN% ) — FBLXORER L4
BIDT Y RiRA VSO SGTNH HHEI12IE, wuninst 2~ REEAT5 &R L £,
WEK: T_XTCOavR— 2 b EaT oA VA M=V BE5E, LFOART v 7H2ER L TLIEEN,

1. ROa<vr KT, TV RKRA L MDTNVEEESTD,

wep old_endpoint_label set_label new_endpoint_label

2. wuninst 2<> REFETLT, aryFA—3x  E2ERELET, wep 2~ FIZOWTFELL X, [Tivoli Management
Framework 7/ 77 L2 X - v==2 7] ZBRL T E &, TEC 2R R—% 2 F® wuninst =~ FOMFAEIZHNT
FEL<I1Z., TIBM Tivoli Enterprise Console 7> X ;—sb « Zf F| BB LT 7ZEN,

RIS AN b s = N—=D A VA h—)LE, Tivoli —_"—D—HF 4 L7 F U —~DIE LWFFA AW dIc kit L £,
WER: ARV b e —=R—F A VR F—AT254E, Tivoli $—"—D—F7 4 L7 Y =TT 57 7 A VHFRNIZIE, TXTOA
WCEBHBMY L EBZALBS OT 7w AEBLETT, UNIX® AL —F 47 « VRATLADOBEE, 7F 4127 hJ— tmp I
777 OFAIR2T TR £ A, Windows OFE, 747 b Everyone 121, 472< & $DBDIR¥MmMp 5 4 L2 b U —IZ%T 5
AR BLOEZAAFAINBMETT, LT, TOMTRTOZ—F—BL O/ L —71Z1F $DBDIR¥Mp 7 4 L7 U —0D 7
P D N = ey 0/ NV Gl

M mount =~ NE /=i SAM ZH LT, HP-UX |2 TEC, "= 3> 39, CD A VA b=  f A—=VhE<TU 2 T 5
By TRTOT 7 ANANLTFA R 7 1 TRPY £, HP-UX @ mount =~ K TiX Rock Ridge X3 A — kT
FHA, BEICL > TL, pfs_unmount =~ K&ffi~>T CD-ROM T4 L7 hY—%&T v~y b LARTNIERLRNWZ EHHY
i‘a—o

wEF: mount =~ RZMHEFA LT, £721% SAM 2L T, TEC, A=Y =a> 39, AV Abh—/L - 4 A= CD #Hic~v
FLTW5E4A. CD-ROM 1%, BHLET DB unmount =~ RTT U~ F LTELRITIERD 8 A,
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1. pfs_mountd 7t 2L pfsd 70 AOWENFETENTNWAZ L ZHERLET, FEITSNTORWVESITZ., ko< B
FRLCHFO a2 %BtELET,

pfs_mountd &
pfsd &

2. Woa~<ry REHEMALT CD-ROM #~7 > FLET,
/usr/sbin/pfs_mount /dev/dsk/CD_device mounting_point

3. TrANKOEKEN 1 LFA L) T o TN Z LR LT,

4, ALAPM—=AMRETLEL, unmount =2~ RZfHH LT CD-ROM 27 > ~U 2 h A2 ENRTEET, HP-UX 11 £z
I HP-UX 11i AL, HP-UX Oy FEHX 7 rua— K352 T, %D mount =~ FIZX % Rock Ridge /=D
PR— b EECTEET, BIMFRIZOWVTIEL, Hewlett-Packard DI EAEY R — MERKE L T 7EEW,

HIPR: A > A b=« T4 P— ROMAFIC, 2=V =T8T 4 L7 N —2EETIMNERHYET, AV A=) T 4P —F
W, BT 2774 EZDOT L7 b —lca—LET, ZO—KFT L7 FY—ITE, tec39 L WO ARIOYTT oL Y —
FERLZRWVWTLS EEWN, tec39 EWIHLRIOYTT 4 L7 M) —RNEENTNWDEE, 2OV TT L7 N —OEREERT 7 A4 LHG#
STHIBRENDHERHV ET, A A M—AHFIZ, A A b= T4 F—FRF, 2—F—REEL7ZT 47 bU—DTIZT tec39
BTTF 47 P —EEHRLET, ROTA A= T4 P—= L, BEOA A=V T7ANEZDT 4 L7 M) —|2alt
=L, TO—FT 4 L7 N —OFEEILET, AV AP U —FKRETTHE, tecdd 77 4 L7 N —iFrEShE
RS

ARV - T=ER—RDA VR b=, PYFTTL—F, BELURS

RIS, ARV - T—ER—REA VA M—LVFELRBT YT L—FT2BEOMBESE I UREXERLET,

RIEA N—T 32 362 £lidN—Tar 371 @ TEC oX—Tay 39 ~O~A 7 b—rvaid, BEEKOT Y r—yva v
DOERBIP NI T— L OEENFHFEEIZL > T, BEFD TEC RANX—X% Ru vy 7 LEHA, Informix®, Microsoft SQL Server, I35k
W Sybase T— X X—ADPH, v~ b —var - TukRiE, TEC T—HF_X—RZ - T &2 vy 7 LEHA,
FETEC362 BEXO 371 F¥A—bahlRvEL]L,
WER: BUTHET —HRXR—R « XA TORERESHRL TSN,
DB2 F—4R—RMDiFE:
1. DB2 a~r Fio7urF r et —7r LET,
2. Iy T, RO—HEOavr NEANT 5,

db2 connect to tecdb user user_id using password
db2 drop tablespace tablespace_name

Z 2T, tecdb iX TEC F—HF X—ZADAHTT, user_id L password (F, RAX—RZ% Fa v 7 T250IC+57m A
T LR EFH D2 —P—Da—HP— ID BLU/IRATU— R, tablespace_name |% TEC F— & DFEAX—ADLH[TT,
FANR—ZZT1E, 74— 2 userid_data 23H 0 F9,

DB2 7 —#~_— %, HBIMIZ, BAXR—RAZ Lo TEHENTZT =4 - 77 A VET 4 L7 P —EBRELET,

Informix FT—42 R—XDFE:

T RN= AL THEASNRL BT T AL 2% Fry 7T 5581F, MTFOAT v FIiE> TS,
1. Informix ¥— "—F721Z7 T4 T b - =~ 02, Tivoli Enterprise Console RIM —¥%—Lt L CTu /A4 LET,
2. koa~vry FeANL, BEfFDO DB AXN—AB L OBHET 2ME T 7 A L OFIVIRY 2 U A M LET,

onstat —d
3. koa<wrKFEANL, DB AX—RERELET,

onspaces —d dbspace_name -y

4, DB ARX—ALNTRCREINTZDL, TOREINZET ANA AOWME 7 7 AV EHIRLET, &7 31 A EDOWE
T ANABEHVIRSENTHENTONTIE, AT v 7 2 282BLTLLEEND,

Microsoft SQL Server T—4% XR—X DG4

HIBR T DM BEDOH LT A AEDH Y E- A, T—FRX—APRREIND L, ="l E > TTRTOT A AB LV OYHE T
7 ANVDHEIRSNET,
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Oracle T—A2R—ADIFE:
1. SQL*Plus Z##8H L E3, =—H—|%. SYSDBA H[RZ Ko —H— (Bl x (X, SYS F7/=iX SYSTEM) & LT, TEC T
—ZNXN=2 L T F T HNERH Y ET, fi

sqlplus "sys/password@SID as sysdba"

Z 2T, password (X —H—D/XRT— KT, SID |7 —Z~X—2ZD SID T,
2. EOFT—H Ty ANNB, TEC N—Var 37 T—HDRAR—RI Lo THEHEININERELET, ZNEITIIC
. koa<r RE A LET,

SELECT file_name FROM dba_data_files WHERE tablespace_name =
>tablespace_name”

Z Z T, tablespace_name (. Tivoli Enterprise Console 7 — 4% ODFAX—ZADARTTT, #AR—ALIZIT, 7+—L4
userid_data 234 9 £,
3. TEC T—FDRAN—A%, ROAV FTRryFLET,

drop tablespace tablespace_name

4, SQL*Plus & T LE9,
5, BANXR—ZANELLBREINEDL, AT v 7 2 TVAMLEZ7ALEHIRLET,
T —H T AT, BAR—RAOBRENERITK T LTOLHIBRLTLIEE N,

Sybase T—AR—ZADFE:T —F N—RZ Lo THHA SN BT NA 2% K v T 28EE, UTORAT v 7o
TLEEW,

1. sa &L Tisgl icus A4 LET,

2. sp_helpdevice =~ R&ZFEITL, T XTORIET A ABINENONHHT2WE T 7 A VOLRI R LET,
BT 7 ANAEBRIOZOMET 7 A N EAELTEEET, ZOBRIE, A7 v 7 4 TH—"—%{EIL L, FHiHRE
LTI TEERA,

3. sp_dropdevice =~ R TH#lT A AL EZBEL T, ARERT AL AEZRELET, fi:

sp_dropdevice mydevice

MBRETAEAT. BTINOLDT AL ANT —FR—=R [ IHERNZ L E2ERLTHLRELET,

4, Sybase Y— N—F Vo7 AMEIE L THLEBE L ET,

5. BREINTZHET AL AOYET 7 A VEHIBRT 5, KT A ZZEDOHIT 7 A ABRE DR SN T & T 5121,
AT w7 2 BBRL T IV,

MIRE M Sybase 7 — 4 X—Z T wtdbspace 2~ > REZEAT 2L, RIM =7 —2PNEAETHZE08HY 9, RIM hL—2HIZ,
WDEIIRTT— A=V NERENDIZENHY £7,

Sybase Server Error:Msgno 953 Level 11 State 1Page ‘39680°, passed to curunreservedpgs built-in function, is an invalid page number in database
ID “10°.The highest page number in this database is ‘39679’

ZORMBEDOFERNIL, T—FR—=A&BRELEZDICHEET LT A 22 EEHREL T RWAICH Y £9°, Sybase 1T7—XX—2 ID
EFHAALET, T _X—RAOBREBIZHNOH LT —F SX—ZAPERR SN TH, Sybase 27 ARITIE, BIOT/SA ZAOBME |
BT 57— 2 X—2 ID BNE->TWVET, IHIT, Sybase VAT ARITIE, T—HFX—ADT A A « X=VIZHTLT—F¥H A
DETHN, BRESNTHRNT AL ZAREH L TN ER=IEZ0#fis e DT, ZNNFRE T T —NEAELET,

% sp_dropdevice devicename Sybase =~ REFEH L THEMA L TWRWT A ZAEFREL, Sybase T —HX—R « ——%
BIELCTHBEIL, Fu v LagT A ZCEEMT SN 7 A L2 HIBR L E 7, sp_dropdevice =2~ RIZDWTEELL
1. Sybase EEIZSHL T 7ZE0N,

BES: Oracle A XV b« T—HR_R—R%ENX—T g 362 £720% 371 o7 v 7 L— KT 54, stats 272 3 UBMEE SN
wdbmaint.sh 27 V7 " RETINT, T—FRX—AFHAPEHINETA, T—F_X—RFEFILT v 77 L —RInET,
WHER: T— A R=AHEZFHTIHIE, T—FRXR—=ADT v 77— FRIEFIZET L%, TE#T, wdbmaint.sh 227 U 7
A ostats A7 a ATETEITLET,

F:TEC36.2 BV 371 IV FR— a0 ELE,

MBI UNIX AN —F 4 7« VAT A TA R N« T R=2A%WRT DDA VA M=« U4 F— REHERAT 54,
TXADN 74—V REERERSE, FIHASAT—REANTHILICLEoT, NAY—F 74— & EEXTHIENTEE
A,

PREFUNIX ARL—=T T« VAT RTANY R« TSN RE LT H72DICA A R =) = U P REEHT 2856,
74—V REEET LA, Backspace ¥ —F7-1% delete ¥ —Z AL TR T =R« 74— L REEZHIBRL T ZE0,
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B RSN A R FOBR Ny T 7 — - A XL REL R o72 L & wtdbclear.pl =~ F23/L—7 L %7, wtdbclear.pl
avy Rk, Ny 77 —0% A4 XREDLHNERY HTOTIEA <, SQL @ where Fill—FHT 5T X TOA Xy FEROHLET,
RO LA XRY FOENR Ay 77 —D%A X (T 74/ MME 1000) 225 L. wtdbclear.pl =~ NiZ=> KL 2D /L—7 kMg
WZADET,

WER: wtdbclear =2~ > REHERT 50, Fid Ay 77— P4 XE2EF LT, ZOMEEEHL T ZE0,

RiAE S DB2 HEe A RM LT, wrimtest |, DB2 =7 — SQL1224N %5 JHY £7°,
T T = A LOBABIOEEED SN, FT—FR_R—R « b= R— T A X |« = R—= L FRID L 2T WA
AR—=NT B LERBEIOLET,
RN —TF RNy 7« )= REZERLTHD, D) — R TF—=Z_R=2DRAL EZER L TLEEN, ZhEITHICIE. RORT v
TEREHLET,
db2 get dbm cfg | grep SVCENAME

Tk, woOERIEBLUZERME SN E YT, [TCP/IP Service name (SVCENAME) = 50000] (Z Z ¢, 50000 Xz
BlICBIT D —E R TY), EEOEEZRO I~ FTHEMALET,
db2 catalog tcpip node LOOPBACK remote 127.0.0.1 server <servicename>

T—ERXR—2AEH L LT, BHERTLOICLET,
db2 catalog db <db_name> as <new_db_name> at node LOOPBACK

DB2 ¥¥viazl)7LbviaLFET,
db2 terminate

FRT — 2 _R=24%FERT5L) RIM #ZLELET,
wsetrim -d <new_db_name> tec

wrimtest —l tec Zffif L C, #0EBEL TV Z 2R LET,

RIES: A X ke T—HF_X—2% Informix N=Tay QA WAV AP—NTHLEE, ARV F  TA—TRN (A yb—
(Message)] & WO FXF—U—RE2T7 4 E—IZHITAZ ENTEERA,

UGER ZORBEE R L DRFT HICE, XL LTHIOFIEFEHL T, 7 —F_X—2ARNELT L7 —F 2@ LET, oM
X, ZO/A—=T 3 @ Informix ZEH L7 RIM HIRRICERRLET, (T —% - A7 [FTF A (TEXT)] 2H%ETHE, ELSE
HLEEA, )

TH T3 —HEEBEDNT v T L—F
WIS, T X7 St 2 7 v 7 7 L — KT 258 MBS KO ERZ R LET,

REMS: 7477 —fEHgRE (ACF) O7 v 77 L— RIRIZ, THETHZ—R7T a7 740 (ACP) 37 v 77 L— RE?, Hunn

—Yar® ACP TOEEINARARETT, Z ORI TIL, RO LS eMEERELCET,
1. RN—=Y=ar 362 O TEC b7 v 77 L—RT2554, BMFET 07 7 A VITIEFICEAMA LETA, ZOMBIE, FEl A+
Ve e 77 A NDPEA SN TNDICHEDPD2DLT, §0n I 741Dty b7/7"%ﬁﬁﬁbﬂ\é LIZEKLTWET, Bz

X, Solaris AT LATIX, 7H7Z—X FMT 77 A VERHTERWCODICHBEH TEEEA, DFY, TH T Z—I3H
v r—3 =2 v (etc/Cltecad_logfile.fmt) 2R L 928, 77 A Widdvm /7~“/ 3 > (etc/tecad_logfile.fmt) [ZE N TV 5
LS Z LT,

2. FHMEEEMEHT DI, £k ACP IZHIRIICEMT 2 X0ERNH D £7, HlxiX, N—Y a2 362 @ TEC o7 v

L= RTAEE T, TR T AN T ANE—F I TV T4 NE—=DF 75k s o U —=REENTWRWEES,
NHIE ACF ICIBIMEN D LERH Y £9°, £72. FQDomain 3 X O TransportList &— 7 — Ri%, #FH 707 7 4 VL Tidds
EENTWETE, V0T a 77/ THEET 740 P THRESN TWEREA,

WEFRACF 27 v 77 L —F3212F, UTORAT v 71> TL &,

1. HWTHETSE—ERT a7 7 ANMCKTHEFEREAET LT, B THRTe 7 7 A MTBINTEHL9ICLET,

2. BOTETSZ—MERTa T 7 ANEREMALT, HWTETE—%ERET D,

3. ACF L&® T, BHDOX Y, TEC 27 v F 7/ L—KRLET,

4. FHET X TE—TLITHRT 0 7 s A VB EER L, AELEEESEAFH T 7 7 AW BEMLET,

5. FHACP Z#EHAIRE/R &= RARA o MBI LET,

F:TEC3.6.2 1%, VR —hENARL RV E L,

R = D ) |
WIS, A~ b ez =R D8RS LOWRERZ R LET,
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Java =2/ — )L

MIRE A (1Y96346) T _TAA U TEC #FTHMEEH S TMR BREND 2 Y —)LiZ TEC AL —F—%H D Y TH L,
BRlzay y— B8 Y ThonizAL—2—iZ, UJE—hF TMR 226 LWARL—F —RNZDRICar VY —/WZE Y Y ThHnb
LUEIDYTEEIZENHD T, FIxIE, ROLIBRLTIFEEEBLTLLIZEN,

1.TMR ® A & B BMHA#R SN TNET,

2. HHE A IX TMRA TERINIEHETT, TMR OA&RENE A-region T,

3. ¥H#E B 1L TMRB TERINZEHAE TY,

4. AdministratorCollection V ¥ — X%, FHHE A PEER SN TLERIL, TMRB TIEEHFINTWERA,

5.weonsole 1, FEExIHR /) — R%& TMRA (28 L, FHE A 24X —F—LLTaryy—/ CIZHVYTET,

6. weonsole 1%, EHIRISE ) — K% TMRB I[Z##i L, HE B 24 XL —F—L L Tar Y —/L CIZEY S TET, fRs
LCEHE A lZarV— C bBRESNET,

WS AN —F—Zar V=280 Y THENC, wupdate =< > F&MHH L Ta—A/L TMR @ AdministratorCollection % .
TRTCOYE—F TMR DOORFOEHET — X CELH LET, MBROFITIE, AT v 7 6 ZFITTHANCLLTDa~vy K& FT
THMERH Y T,

wupdate -r AdministratorCollection A-region

MR BT 77— NEAEMERELZ, VUV R« = KBS U A b =L ER TV Linux A7 A B0 TECJava = > Y — /LN
AT L. ELLBRWA Yy E—URERINIBERHVET, AvE—VIFLUTD LB TY,
EC021416E:The audio file you have entered has been compressed using a scheme that is
unsupported by the Tivoli Enterprise Console.Only Linear PCM audio files are supported.Please
enter different URL and try again.
KRahprxr7— - Ayt—VF, AvkE—U%E [ECO2147E] &7, UTDOL S22 bDTT,
EC02147E :The audio alert associated with <SEVERITY> cannot be played because there is no
sound device on the system or the device is in use by another application.

MR (1Y73643) Java =2 > Y — )V EEHESG ) — NI VA b= 3 5856, ELL20WHETL-ULd TEC JCONSOLE #7 V=7
FDIZDIT, A VA =BT —EAERLET,
FRRFCLL T DO AT v 1%, ZOMBEE GRS 5 -OIEATEET,
LA A b= ENTZEATD TMRServer 3 X Y ManagedNodes @ Tivoli /Xv 27 7 v 7 &{E L £,
LRDa~ REFITLET,
wlookup -r Productinfo TEC_JCONSOLE
2. RE T OID (HimnFE s nh) AL T, UToavr FERITLET,
idlcall $0ID _get revision
3.INIE 139 EWOHEZRLET, £5ThRWEE, UFoa~vr FEHLTERLTIESV,
idlcall $0ID _set revision ""3.9""

RE A TMF_SELF i3z Y — A TidEH SRR 20 FHT 2 L 2SI T a84 . TroubleTicketsh 227 U 7 h 3 1E
LHEBIT 05558560850 £9,

RRRIRDAT — R AV FEFEHLT, A7 VT FEFEITLTWLBITO 2 Y — WIZEM bz2—3— ID #FE LT~
S,

objcall 0.0.0 o_get principal

B Java NR—Ta DA X b« a2 —LdDA X T Task Execution #FE(TT 2546, BHENZ A7 2SN D & X2,
AR e 2y MEICEENDARBAR—ZANEY B ET, (APAR 1Y70219)

M DRy NT—F « A F—Tx—A « 71— F (NIC) ZFi>~ T Tivoli £ X b - ary—Lx23 745 L, HE
MREELTARNY b s 2V —=ADRRB LRV ERHD 9, NIC 231 2 RTHIEFPERET, BESFKAELET,
UGERINIC O R BIEFEZZER LT ZI0,

RIRE A A~ —&—2% Windows 2000 TF 7 4 /L k « 7T 9 —%L LT Netscape 232 &, Java X—Ta > DA k- ay
=NV DAXRSE s Ba—T—T R R¥L %27V 07 LIzth, UTOTZT— - Ao —UNERINDIIENHY T,
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Unable to open "C:¥/ tivoli/tec_temp0.html"
TIOY— e U4 U RURERINDMEITRD LB TT,
file://IC:/ tivoli/tec_tempO.html

TIOW— - U4 U RUDKATEIC A v E— - Ry J ARFRINTE, BIKIERARBELET, 7700077747 - Uy
VRO T A=A ARAEBEBTH LI TEETR, AU A MIRBANZET — - Ay e— VAU TEMRITIERY £
Bhe £ILBRWNE, AR B - arY— LUy FYIMTHRRINEE A, 22T, Windows B L RED/S—V 3 D
Netscape DR TY, Z DRIMEIL. Netscape /X— 3 > 4.74 LRI TR RS ET,

WEK: T 74N K - 77 7 —% Internet Explorer [ZZAE 357>, Netscape & ZHABED A=V 5 LT v 77 L— RLTL SN,

MR Java GUI 2 2% X Window BRBETHREIL TWAHHE, 74+ MEHIZEHT 57— - A vk—Y CATOHO L S 7) 2
KRINFET,

* Fkkkkkkk *

Avertissement : Cannot convert string "-jdk-lucida-medium-r-normal--*-120-75-75-p-*-is08859-15" to type FontStruct

UGER, ZOA =V, VAT ATIIOMBELIERLARVO TR TEET, 7XTOT7 42 F 2T TO X Window H—3

—THRIHTEDLIIRY EHA, ZOAYE—UE, 74 FOR—ENEAELTZZ LEZRTHOTT, FED X Window EREIIZA

VAR LTWRWT F v RRERENS L, XWindow AT AT, A VA R—ALTWWRWT 3 R EBRENICHIBO T +
M=y 7 LET,

ME S Java N—2a v DARY b s ary Y — i T L E, LITO Java BIAABRET DI ENH D 9,

GlobalPreferencesBean::loadPreferences( ) caught:

java.io.lnvalidClassException:

javax.swing.plaf.basic.BasicLookAndFeel; Local class not compatible:

stream classdesc serialVersionUID=6620516158032857937 local class serialVersionUID=1855300154015691576

ZORFISNNEETDEDE, X—=Ta L 3T UEDA R 3= A RN A =L EN TN, N—=T gy 39 OA
Ry b ear =N AR—LLTEHTT, TEC D=V g 39 ZHRONCA VA=A LI EXICHLEAETLZENDH 7,
WER: ZOFISMNE, ZRMEIZREN 2 VO TEETEES, ZofsME, 2 FIHIZ Java N—Ta DA X2k« ar Y — L EHG
T5HEXTITRAELERA,

R Java X—Ta DA Rk« arY—L% Netview 2R —32 b &E—ITHEHT 854, 100 2825 Netview X2 |k
(TEC_ITS_ THED AN K« 7T R) ZIBIRL T, BHEEBIEOMRETIC, AN MEREKICHIELZY, D 0EI7n—X45 L,
Ty Ray ZIROBERIZ/RD ZERH D 9, MBEZHET 572910 Netview A X2 RSO T RTHOA X MZH A ~—HH
AARIZ R 9,

UGES: BRI ER G LR ORI A Xy FEERE 1Ty o — X T 5848015, BIRT A4 Fo%d 100 LLTFIZLTL X
W, AR_U R Ba—T—0f FBICh T o X —RNFERENET, ZOB Y —2iE, fEESa—NOA Xy N OEE L BIERIR
ENTWNWEAL R FOENRFERENET,

MRS A A h—Lt%, AIX T NON_TME T4 L2 hNU —ZAFIEET DL, Java N—T 3 DA Xk« 32—/ LOBIRIE
W2, LTI —0FRRIZZR D ZLn3dH D 7,

Unable to find xhpi, path used /nome/Non_TME_console/tec_console/jre/bin/libxhpi.a
Could not create the Java virtual machine.

WS root —H—& LT slibclean =2~ FE2FEITL T, AIX DIAT TV —fEHROF vy v 2527 ) =L TLEEN, &
D%, tec_console =~ FZ3F(TL £,

IR Windows 2000 Tid, w27 >« NEADBAFEY 4 » FU DR EFICERENRNZ ENRHY £, ZDORIEIL. tec_console
av 2 FOFETH, Va4 RUDHUIDEIRHIEAELET,

KEK: tec_console 2~ ROFETH, BIRENTZT 4 v RUZi/MET 20, BEHL T ZEW, Windows 2000 Tik, [FRY
Py TDERFR] REEFERLRNTLIES Y, 7MY « XXV EEDT, §XTDT 7747 - U4V RUEFEFRRICLTLE
WET,

$E:Windows 2000 [TV R — k&< L,
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RS Java =2 Y — L BBIBTE S Event Query X A7 D~LT « THRARNTIE, TAZX VAT (*) WUANLRI—FXLFETH
DELTOVETN, ELWIANRI—RXFEFE A= b (%) XLFTT, Ro7eT7 A MILLTOHATICH Y £9°,
Java IV —Anb A X FEBRIRLET,
[BRFE R TAH T s A=ma—inb, AT OFFT] ZFIRLET,
ERO 227 « 5477 —] OFT [Event_Query] Zi&IRL, [~LT| RE> %27V v 7 LET (WEDOET),
KMo [TEC # A7 « 5475 —] OFT [Event_Query] %#IRL £,
RITFTRIUTDOES T ARH D £T,
TRCOA T a T, TAZIV AT (X)) VAN RI— RILFEELT XA MEFRIECAN L CREOEEIEE
THZENTEET,
oy TrAE, *) ETIEHRL (%) XFELTIES N,
WK Event_Query ¥ A7 OfEREFZIX, ) XFTided T%) XFEVANLRI—RXFELTEHALEY,

HlfR: A X b T—T ary—b BLOARL—F—OEEIL, wtecexport 2~ REZIFA R b - ary—jb -« 2—%
— e AEF =T 2= REFHLTT 7 AT AR—FTE, IROWTA R b - 3 —LET2IE wtecimport =< > REHH LT
Bl Tivoli fEIKIZA VAR — FTEET, ZOFIEIE, k) Ea—0 2y —n TV 77 LR A=a— 373 TH
PREREIITHEHA SN ETA, ZNHORE ( THMLRZAOBR] REOTOH L\ 124 RFRHIRTLOMEH] A7 a v 28
) 1L, WA TFETHLZ I AR — bELEFA VA —FTEXEHA,

HIBE: Java N— g DA X b a3y = AOFERPIZ, BERA S IRA RN T—T O [BEFTHAR N ZTO TR
AR N EIICERRINZWVEERS Y £9, ZOREIZ, A XU b TA—TERENL—INVEED B LRWGEITE 2 5 THEE
NV ET, Iz, =T« AR BPEHERAR FNETERTRTDEIICARNU b « T —TEHBRELTWDEAT, L—An
—IDORERA R b2 —RTBL, AR IN—=ANFT 0= R ENTFERANR b2 T gV E =B CBREL TS, A
ke TN—=TITERA R PP BIAEND L OICTHEEE. AN h « TA—TEREEEL T ZIN,

Web =2/ —)L

HIPR: Web 22> Y —ix, 74 v 7 A8y 7 4 TiX WASS.1L1¥6.0 2 R— T2 ICEHINTBY, 74 v I ARy 7 5T
X WAS6.1 ZHAR—FT2EICHEHESNTVWET, Ll A VA= TR MIZENLSLDAA—T 3 D WebSphere % 1 >
AR—=NTBHEITEFEHEINTWETA, ZOREET, A =)L 72 ML WebSphere 5.0 L2>A VA h—/LTEEHA,

WebSphere 5.1.1¥6.0¥6.1 77U —yay « $—N—%FHL T Web 2 V=V EKRANTDHTFEOHEIE, 77V r—Tar -4
—R—=DA A M=)V IFEICEET 2 FNEICSUV T, WebSphere [ZfHEOEEIZZHB L T &0,

S (1Y82303) TEC Web >V —/Lid, U FORETHMLSNTAT V27 b« T4 ARy F ¥ —2FOERMER /) — e 7
A TEEE A,

Perform local hostname lookup for IOM connections = TRUE

Use Single Port BDT = TRUE

WER: UTOFIEEZEH L CHEEZETIELET,
.WebSphere BHla> Y —icu /4 LET,
CEROF =gy s RFAT, (VY= > VY= - THTE—] ZEAEET,
. FHRlo 3¢, [TEC 3.9.0 Resource Adapter] % 3&{R L %9,
AoV, 132C T 7 7 R U —) ABIRLET,
CHRONRRT, ENENOERT 77 Y —IZR LT T E2FEITLET,
a BT 7 MU —ICBEEMIT Y 7 BBIRLET,
b. T##t7 77 b —] Ea—M=b, [HRAZL-TaRF 1—] ZRIRLET,
c. [hARHLTaRT 44— Ea—5, [managedNodeList] % &K L E T,
d. managedNodeList] &' =—T, T[] 74—V REZWHET, UTOBKXCTERSS ) — RO 2 MRFRENE
9, <Managed Node Name>(<IP Address>):<Port>
e BEGR /) — RDOU R DD, BEETERW —RERBELET, 2O/ — KD IP 7 KL RAZE2EMFAA M T
EEWZFET,
f. TOK)] A& %227 U7 LET,
6. ROELHREFELET, BB Y —L%au /77 kLT, WebSphere % 448N L 9,

[uny

a b~ wN

RIEAIJREVIA v Ba— 2 —% P, 7210 web — " —%f . Solaris 5.8 A7 ATEMF DIE Tivoli 4 Xk - =
U=t EH) REZ U 2EA LT, HTML _X—Y 2 BiF5 2 ¢ nTEx £ A,
WS IREVLA2 OBRIAEHCIA XU h « 2y Y —ABMERT A Java D=V a VEEHE LT EN,
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RREMS: Web XR—2a v DARV R e AV —VDEAY « TUARZ Y MERREMEHATAE, > OXHICUARNENS MY 7 0k
RRERIRENDZ ER/HVET, ZOME VI EZBRTIE, ROXA v E—URFRENET,

No Help Available
WHEF: 2L, ZOVT « ME ZITER LT EEN,

BIES: Web N—2 a0 DA R b e aV—baDua A VEHIZTRSTZRDOA v —I18, a4 U BNERLERRPSREINE
A,

Authentication failed

RONWTNIOEE T, v s A NIRRT DGERHY £,
= a—W— ID FENRT— FRREES TV D
= Tivoli HEREEIN AR+ THD
" AR R Ay AN = —=RED S THR TN
W#ER: 7 RI =R b L —&—{[, IBM WebSphere Application Server ® X > 72Xk > T, B 74 RO IEMERFREZHBITE £9,

RARE S Netscape 6.2.x T Web N—V a0 DA Xy b« Y —LEFHLTHWEIEE, FA7 « U4 F—FNTRay 72 -
ANDHHEZ Y VA TERTEEHA,

R Netscape 6.2.x TlEF—AR—REZHFEA LT, £720F Web X—=Ta DA R0 b« ary—)L&FETT 58E12 Microsoft
Internet Explorer ZfEA LT, Fry7¥ v - A MOBBRIEHILT 7 EATEET,

RIS Web R—2 g DA R R e 2y — )L TAILT e RRLEPDTERTIEE, XRT « TUAF L DY — X — DR
FINT 77 4 702720 9, ZhUd, ACER LT~V T « REYZICEND Z L ERLET, ACER LTI~V T « ME v ZI3HEE
L2, RORX ve—URERENET,

No Help Available
WER: 721,

HlfR: Web N—2 g DA~ b e ar Y — Ve flT 50, KO0 Web 77 v —nar bu— (THEH L) BYR—
FESNEtEA, Web N—=T a2 DANU b« 3V — A DOETHC Web 77 v F—Dar ba—L a4 2L PHARORR
ZHEEZTHENH ET,

HIBR: 1Y56733Web R—T a2 DA R ke 2 V=)L T AXRVEEFIFTI 7Ly addhe, AXNVERRIIFIZY 7Ly va &
NN ENHY F4, 2t Web X—=U a3 v DARU K e al Y —ANARUE s Fxyoadb AV NEREGEL, 2070,
ANRVE Xy VaPNEHINT XTI Ty aENEEOTT, v v U@, 5 SICRESNTND D &%?*E/IF_LTI/\
F7T, Web N—=T a0 DAXU K arY—LT ARV EEFETI 7Ly adde ARXVERITLyTaSLDET5 S
MBI ERDBYET, HEIXA LT b eX Yy v a2l 0 OR<EETLE, RURENRRETDLIZENHD 9, Web /X—
/a/@%/\/]\ Ay Y= NEFITLTND Web 77 U¥—0n, HiR— b XD, Cookie ZFFAI LE9, % &iL Cookie
IS ILD 7=, Cookie ZF AT o5& r Ay -ty a2 EBUTCRENADNIRVET, Web R—=Ta DA Xk - 2
V—=nrpual Ay -y a I Cookie ZERAARTICT AL, PAR— SN TWERA,

ffilPR: IBM WebSphere Application Server #ih1X, Web 77 ¥ —iZt v v a VERERETIHREA Y v FE L THEBEEZARTS
URL Z#ftLEd, 72721, URL OBEFZIAALTIE, (M -ty a2zl Tty va SMERPFRRT 22 L13HY £
A URL OBEZAIT, Web N—=T a3 DA Ry b arY—ATEYR— S TWERA,

HfR: Ry 7T w7 - TayF 7« V7 7T, Web X—=Va DA XUk 2y —LEIFETHAREENRS Y T, iz
X, Web RX—=Va DA RV b s ar =D OBREICL > THRT T U — By a VRKBEINTYH, Ruy7T7Tv7 7
DyX T e VT N2 TNINODOFRE Y v a VORBEBET HAREMENRH Y T, Web XN—=a DA Rk arY—b
HHEHATAEAR. Ry 7T o7 e TayX 7« V7 T2 TNETENTWVRWI EEERT N, Ry X7 w7 - Tayxy
TV T NI 2T OERERRTY 7 =T EIELIHR LTSN,

PR (180401) Web =2 Y — VDA VA h—)b (A VA h—)b « T A MZL D) ITHEH ST, WebSphere Network Deployment Bi5%
T DRE A — FERIELET, 2oV FR— MI, #FEEE— NCORRESIL, 7 TAZ YT « T A —— Fizidfh
DI A T DYRERSE A7 LEH A,

fHilRR: (180497) RDBMS H— "=k L, ZH A RTIHRA v E—UNERSNL TV RWEA, Web 22 —AmbA X b &2 s R
— AL &9 LRABRDE, HTML TPage not found!] —F —3 4 S ET,

HIFR: BFRI# O ——FFEN Web 22 Y — /L TELNRWEGESE, THLAWERARET S Z LI £17,

HIR: Web 22> Y — L DAXRU B« Ea—T =DV 7L via - b—NMI, /5 DICHRESINTWET, ZOA ¥ —rUUEHL
FTZENRTEEEA,
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HilRR: (170061) & A 27 FEATRHIZ Web =20V — /WZERR SN DM FTRE/RAR X hd U X ME, Java 22 Y — /L TRREIND K 9758
RARARDYARTIEDY FWA, THAL - VA NDEHER] BFZUBBITEIL Web =Y — L CEHRIEETIZ RN 2 & EEL
TLIEENY,

IR (166468) Web 2> —/L T, Fx w7 « Ry 7 ATER LA XV MK LTH AR Z#FTTEEHA, T2 s Ry I AT
AR MZTF =y 7 BT, BEUMOA=2—D00 [XRTOFEIT) ZRIRTEETN, FRATEZFITLEI ETDHE, A0 SRR
INTNRNEWVWIZT— « Aye—UEZITIWD 3, ZOKEX Java =22 Y — /L TEHEL £ 7,

Java =2/ — LB IXN Web =2V — )L
THOOMEIX, Java F7201F Web 20 V=L DO E L LN TR REINDZ ENHDH LD TT,

iR causing event received JBMETA XU b« J 00— « T4 VW Z—%2AEKTH L, ERARV IBRELL 74V F—LFLEN
FHA,
WER: ERAN N2 T 4 NVEZ =T DH720DA X b« TA—T%ERT 5121, SQL HEZHHALTA XU b« Z—7F
TANE—FEHR L TLEEN, ZHEITHITE, Java X—Ta v DAR_Ry b aryVy—Ao [ va—7T. LJTO)XT/7G
- TLIZEN,
1. EYUTEIARUDNTN—T A~ TARE 7Y w7 LT, aVTXAL s A=ma—0b (T4 L3 —0OER) %
WLET,
2. B - AP e TN—T « T4 NE—| g RUIZHRT 4V E—D4FTEFBAZ A LT, [SQL DEM) 27V
v 7 LET,
3. TSQL DEAN] WAy RUT, ROWVWTNNEETLT T 4 LEZ—%ERLET,
" FERANR IR T A NE—EBIBT AL HICT AR, kD SQL XEASHLET,

cause_date_receptn <> 0
" ERANR NS DA R N BT 4T B2, RO SQL REASLET,
cause_date_receptn = 0

RS N— =2 362 @ TEC Bi—A X2k « FA—TNTERLTEKEDA RN b - TV —T « T4 V& — (lleDT7 4 VH—
DY A XIZH L0 £, W@EIE 100 LLE) 2, A=Y 32 39 [Z9A 7 L= arTERNWIERHY £, ZoRMEE, =V
22 39 ® TEC AR b« TN—T « T4 L Z—DH A ZHIBRITER L TWET,

WEF: "= a0 39 I0~vA 7 b—2a 0T AN, AXRVE - —TF « T4 AZ—%EVELTLIEE,
FETEC3.6.2 1%, VP AFR— a7l E L

M £ Tivoli Management Framework (TMF), /S—Y =z 371 TX—Y =32 39 @ TEC IZ7 v /7 L— F#, Tivoli A b -

Y mITERIRENDA N M ERZAZ LR 1 B ERINDZ EBH Y £9, Tk, TMF oserv 7u-1zxo>ﬁ%ﬁ‘imi,§f¢
BEH (TZ) B, ARV =T 4> 7 « VAT AD TZ BEEFRHLTWRNWZOIZRELET, 4 X2 b ar Y —L EOZFERRI
Eﬂbtﬁ%%ﬁ#ﬁb%f\7U:y?%@ﬁ(@M)T%%éhiTo:hmﬁﬁﬁ%%ﬁﬁﬁﬁ@&%éﬁ@é\nﬁ\N*V
2 371 TEBELTWD Tivoli A1 X k- 3V — L TOREAELET, THULIE Tivoli A Xk« 22— L TIEHAELETA,
KR wtimezone =< RAMEA LT, R ELHEAL TSV, FHAORFNELLRWGEA, TMFoserv 7220 TZ
RERELAH A FHTHEL T EE, wtimezone =< NIZOWTEEL <L, [Tivoli Management Framework 7 7 7 22X « ==
Ty BBRLTIIES 0,

MR N—va v 371 LD TEC DBEICA VA =L IR TWDHID Tivoli U — 3 BRI B iz Tivoli V) — =
VT, A=Y a v 39 Ty L—FRAEMENTEY ., TaskLibrary VY — 2 « X A4 THREHRENTHDLEE, o Tivoli U —
aDAN N e TR LTARL—F —2ER LT, F0YTHE, UTORFNHEL LA vE—V & —HIZKRIRTHZ &
BHYET,

com.tivoli.framework.runtime.ExInvObjref, minor code = 28, completion status = No

WER: UToa<r FEEH LT, X—=Y a2 371 RO TEC IZ7 v 77 L—RERTWRW Tivoli V—Ya &, TEC BT
T T L —RENTWD Tivoli V—Y a2 TY =238l ET,

wupdate —r TaskLibrary region

Z I, region %, TEC 7 v 77 L— RK&hiz Tivoli Y —Y 2 > T9,
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)| Ve? | %
KIZ, = VZBIFRT D R L ORER 278 LE T

MIfEA: A MU 27 commit_action, commit_rule, 35X O comit_set i, BIAMSMNEA NI VORI THEAIND &, —/b « X—
2D A NA BRI E LCRbEST, ZFL— s 77 a NTOFHLA2WEMEDORRK L 220 £9, ZORMEL BT 5
722, KCFOMEM, CFEOBM, BEORA R U IZ7OBBIZE T, AR U7 EEHLTIIEEN,

RRE A - (1Y69101) exec_task or exec_program iRHEBIZ DBCS A b U » F & FFO/L—/L « R—=R & 2L A L F5 L kD Java HIFHC
FoTHRRTHZERHY T,

Java.lang.ArraylndexOutOfBoundsException:
at com.oroinc.text.regex.Perl5Matcher._repeat

COFRKRIEFY— R« X—TFT 4 —ICXDERKBTA 77V —OMEIZH Y, BIFFEATIIBIETEEEA,
UGERDBCS A MY U 7 A EBERXFA MY 7 BE18Y A MIBEI L T ZEW, #lxiX, 20 exec_task kiA=L /A L fEE
EHEEILTWAHAEIE, KOXIZLET,

exec_task(_ev2,"TASK2","-1 "LIB" -h "k2" -a "<DBCS> %s"",[ _msg],“NO")
Z D%, <DBCS> X MU 7 aBET 5L, FFOHULITKRO L S22 £7,

exec_task(_ev2,"TASK2","-1 "LIB" -h k2" -a "%s" -a "%s"",["<DBCS>", msg],"NO")

M prolog 77 > a w412 1 DU EDAXR—=AREENTWEEEIE, FL—REFZdrEar (L - =7 —NRELE
R
WER prolog 77 ¥ a3 VAIIZ A=A EFHALARNTL &,

RfEA: TEC S—Y 3> 3.9 121X ITM5.1.1 ] e-business /L—/b « & FABMENE LTz, ZH6DL—L &y FERHT I
I, A X2 MZ, vV DREEEMB A M A2 ST fghostname A1y ARG FN T RITFIIER YD FHA,

UGERITMB.LL 74 v 7 ANy 7 5 BEHINTND Z & &R LT 723V, ITM for Business Integration:WebSphere MQ., 1TM
for Databases:DB2, £ 7-i% ITM for Web Infrastructure:WebSphere Application Server #4524 L T\ 54, fghostname o X2 | = &
a2y hOVR—rEEL, ZNHORBOERHTNN—Ta UBA VA RNV ENTND Z EZMERB LT EEN,

MRS 7 T AL VAR A ST RS, all_instances() 23, R UA Ny MEEHEEIRTZEBH Y 97,
WER: WO A=V g OB EHEH LN T EEN,

all_instances(event:_event of _class _class where attribute_conditions)
T RDON—=T 2 OB EHFHL T ZI N,
all_instances(event:_event of _class "Class_Name®" where attribute_conditions),

S trace 472 a3 V&R TE L7- wrb -comprules =~ FZfH LT, L—/LOEMN 70 282, 2— NOITHEN 4000 %
2% prolog v—/b « T A )VE T NA T B L X, prolog L—Ib c T 7 A LVORERFICHEL T T - SN TH ERR 77 A
IVDMERL S IVE R Ao

WRER: prolog V—/v « 77 AND trace A7V a VEMBFHARFIZT 5, EII— &2 EED prolog L—/V - 7 7 A JLIZPUT
LTSN,

HIRR: HeE OHE TIE. netwarerls DL—/L « 77 A L EEGTL—/L « By FDaAL AT, UTFTOTT—2RESHELZLNHY
ESCaN

"Translating to prolog" step of the netware.rls ruleset.

Exception in thread "main” java.lang.StackOverflowError

at com.oroinc.text.regex.PerlSMatcher._pushState(Perl5SMatcher.java)

at com.oroinc.text.regex.Perl5Matcher._match(Perl5SMatcher.java)

at com.oroinc.text.regex.Perl5SMatcher._match(PerlSMatcher.java)

at com.oroinc.text.regex.Perl5Matcher._match(PerlSMatcher.java) ... ...

Fooor 5 —%5E 3 HED/L—/LiE, novell_duplicate_minor_events T,

FTETH—
WIZ, 7474~ R D RS KOS R R LE T

IBM Tivoli Enterprise Console Version 3.9.0 Fix Pack 7 Readme 58



1204747
REM A X b enl - THEFEZI V= —EN500 « V—ADY A XN 2GB LLEICRBE, THTH— - FL—ATLL
TOTT—RERINDIHEERH Y ET (AIX),

FATAL:LOGPOLL,(-01), ommon/eLogPoll.C line 1166:logpoll:Error doing stat, return code -1 errno 127

T EFEO ermo EiE. HEHT ARV —FT 47 « VAT AT CTERY 97, #HlziE, Solaris LTk EOVERFLOW X 79 T,
R Z X, 7 7 AVA >=2GB (2GB Li k) oY A Xl oTLEIFAKRZTI—%2RT, V7 ENTn5 32 By k- AL
—T 4T VAT A TAT T —HEEOHIRTT, ZOVA XEBEBLTLEI ZENR2NVEIIC, 77 AV EEHICYIV BT
TLEEN,

RIBEA:RHEL 5 ECi%, SELinux (24X Y syslogd 23, 5 7 4 /b b C /tmpltivoli NICHERS SNT=T # 7% —D FIFO 7 7 A WZEEIA
D ENTERNIZD, THTHZ—=RA R MEEETERVWEERH Y T,

fiFRASELInUX ZEAARFNZ LD, RY —%2 B L2V (cli £721% gui DR —/L system-config-securitylevel %), &
UG LT FIFO BE Ry 7 « 77 A VZHIOGHT 2R L7 Y (TIVOLI_COMM_DIR %ffM), 74 7% —o init A7 V) 7+ T
FIFO O4RT#ZER L7z, LToa~<wr FEHEMA LY LE9, restorecon -v <path and filename of the adapter FIFO>

MR T 275 —% IA6AHPUX 113 E TR TE /A, BITOTT— « Ayt —UNFRSND5GE13H Y £7, "Aries
ERROR:[pid=15596] Failed to get absolute path to executable.Aborting..."
A Z UL HP Aries =2 2 dR—1 o MO AT FRETY, HP 23y F PHSS 36311 LI A L TS 7280,

1Y94449

B TECSNMP 7 X 7 #—DA A F—/78 VMware 3x ETIIRILET, HATA 77V —0r— RERZLIFOT T —RHKR
SINDHHLGERH Y £7, libXt.so.6 & libX11.50.6 appear to be missing.

FRIRIESNMP R T A R—ZZNEDTA T TV —%MEE LET, ZNHDTAT TV — - T7AABEFENRLTHD X (BlxiE
XFree86) /Xv 7r—V% A VA =N L, THTHZ—DA LA M—VEHRITLTIEE,

1Y90236

IR 4k TV REVWARUMIL TEC 77V r—va VaRBLTEEEND L. THILIZE BV IZBENRWGERH ) £7,
WER: RAN b A XL 4k T, AN FEBEENCAET 572010, A2 FOFETITEFRE 4096 /A F AR 2 HR
TOHMERDHY 7,

1Y89129

B TEC ==, AU YT « THTH =R AIX k (62 ETiE AIX 7 127 A 1Y68162, 53 L TlE 1Y71828 TRy F &
Nicn_R—=Ta ) TEITLERIEIELET, UTFTOZT =2 oserv 2 ZIZFREINDHENH D 9, "#ipc_accept
failed:FRWOGOO018E system call failed (38)"

WK ip_ifdelete_notify=0 Z 5% LT (B xiX. -o0ip_ifdelete_notify=0 ZF%E L7\ 2>, E721X 2% smit TRIET D).
ENETDOWN =7 —%EEFTERVWE T H0, FFAY v FORINE TEC $— S—%EE LT, AV v T OH%IZ TEC $—s3—
ML ET,

MBS HP-UX 7 Z v b7+ —ATIE, 41XV b - Ny 77 U TRHERRIZR > T2 E postzmsg =~ FEEHTX £+
Ao
WER: AR - Ny T7 YT ERFEHARTICRET DL, ROEK T A —F—%2RE L T EE, BufferEvents=NO

M KET —# O LogSources 7 7 A VOMERE, HP 02« 77 A )b« THETZ =Ry 7 I, A X MORFEEELETSZ
EBRHY FT,

iR = ORMBEORFILY) Y —AREORMBEIZH D DT, SAM =—F 1 VT 4 —%ffi~ T nfile /XF A —F —DELZELT LT
BT 0850 F1,

A G187 LTldZe <, EHRGIEA T T postzmsg =~ F&FIT L7286, BIOEAED AT — M A v RS ET,
WER: BB it lea~sy RERLEBRRRSNDEMEDO AT — M AV ME, —p<port> /T A —F —%& & AT IR O
BaERLET, ZORITA—FZ—[FVR—-bangl ol EBRENET, ELWEREOERIZ, ROLBYH TT,

f#i {5 postzmsg { -S <server> | -f <config_file> } [-r <severity>]
[-m <message> ] [<slot_name=value>, ...J]<class> <source>

MR -s A7 varvazffiiiny - 7y A0 - THETEZ—%Bad 5L, s« 7y A0 THX7Z—%, CompaqTrue4 F <L —

TALT VAT ATEHARN I T T RIZENPNVER A,
WER: a~r FOBRAIZ (&) 2T CTETZ—%BttT2 L, Xv s 770 RTHET D Z L2720 £,
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RE A HPUX 11 TliX. postemsg —S <hostname> <CLASS> <SOURCE> |%., nslookup 7348 A h%& IP 7 R L Rk L TR L7
ELTh, ARV ¥y yrall ARET, Zhit, TCo% TMEEIF 7474 —Ch%4LET, (APAR 1Y71145)

MR 2T, AT AR LAY fete/hosts 12U A B ENToARA MERHT HDICKIM L2 E ZICRBHEEL TCWAHTH, LT E
Ll L7z fetc/nsswitch.conf =2 R Y —%2 ROV AT ATHRALET,

hosts:files dns
INEEHSEDL7-DIC 4 SOFERHY £,

1.nsswitch.conf @ [files] ™12 [NOTFOUND=continue] Z BN L £,
hosts:files [NOTFOUND=continue] dns

2R A RL DT R Y —% Jetc/hosts [ZEIL F9,

3.postemsg 2~ RT, RAMADROVIZ IP 7 FLRAEEHLET,
postemsg —S <IPaddress> <CLASS> <SOURCE>

4. nsswitch.conf DJEEEIZ Tdns) &V A R LET,
hosts:dns files

MER: AR s b T T4 v I BRENGEAER, Fx v ia - T7ANADNLANY MERET H5E1C, TME Windows A <> b« =
T e THETHE—=DARy MidkbindZ Emb £9,

WEH: BufferFlushRate 35 & T8 MaxPacketSize ¥ — U — K& 7 X 7 X —#k 7 7 A VIZEBML T, F— MU oA IZEEENDA X0 B
BT HETH =P RLTEDLLITLTLIEEWY, KIZ, BufferFlushRate 35 & T8 MaxPacketSize & — U — KOBREM ZRLET,

BufferFlushRate=1200
MaxPacketSize=4000

MM TEC3.9 B « 7y A )V« THX T H—%FERFR, UTF-8 74 —~> bOrs « 77 A VEEHEL,
NO_UTF8_CONVERSION=YES A 7> a v ERETH L. A XV MERPWEINDI ZLDBH Y £7,

WER: vl Ty AP a—A) s a— 8« X=TUTERII, T70a VPRRESNLTNA I EE2fERLTIIZEN,
NO_UTF8_CONVERSION=NO

Ri#E S HP OpenView 7 X 7% —% A VA h—/LH V7§ « 25 —NKRIN, TH T H—0 HP OpenView (Z1E L < Bk Iz
ZERBY ET,

R HP OpenView 7 4 7' X2 — % FNZT 5121, RO—@#HD 3~ FEFEIT LT, HP OpenView 7 ¥ 7% —% FE CHEHIE L
TH 5 HP OpenView (ZFE G L T 7Z 30,

ovdelobj /etc/opt/0OV/share/tecad_hpov.Irf
ovstop

ovstart

ovaddobj /etc/opt/0OV/share/tecad_hpov.Irf
ovstart tecad_hpov

MIRE A STIVOLIHOME/tec 7 4 L7 U —i, TEC #'— bV = A HREIC K> T &3, ACF DNEHEXMG ) — K« = Iz v A
F—END EXIEREINET, 20T 4 L7 M) —=DREINDE, TEC Y= b U= FELLIHERELETA,
WREF.TEC ©— 1+ xA « a7 7 A NEERAT DHEIT. $STIVOLIHOME/tecT 4 L' 7 b U —WNFHET D & MR L T E S0,
$TIVOLIHOME/tec 7 « L7 b U —DFFE LR WAL, FEITEMR L T EIV, 7744 hTlE, $TIVOLIHOME (X, AL —7F
4T e VAT AT EICRD LI ITEESNTWVET,

= UNIX D4 :/etec/Tivoli

= Windows DA %WINDIR%¥system32¥drivers¥etc¥Tivoli

RN B=—Hd SYSLOG F72iEn s « 77 A /LI 3900 A b EHBRZDEA v E—URNEENTHWAIEAIEL. FHIREDR RN
ELDHZENDY 9,
WEF: A X« F—ZDEFY A X% 3900 4 MIHIFEL T 7ZE W,

RHfES: OS2® 72 7% —i%. ACF Zfiifl LTl L7=%. HEIZIEBB L £ A,
WER. OS2 ~ U EFHIRE L C, THX ¥ —%2BB LT EEN,
E:0S2 TH T X —%, YR— &<V E L,

MIBEACUNIX B2« 77 A« TETHX—DT 5 —=<v ~ + 77 AL Solaris XL —F ¢ U FE]REE, /S— 2> 8, syslogd A <
VheTryANtwyTF T LERA, Solaris XL —F 4 VIBREON—Uay 7T b N—U a8 T, Solaris v s 7y AL
DT F—<y MIEFESNE L, TDD, — B OTETH—« Tx—<v b+ T7ARN, VAT AL aZHNOHEB L —FHLTWH
FHA,
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WER: B> C T 4=~y b« T7ANEEHTHN, 0l - Avkv—VD7 53—~y % Solaris 7 A#E— FIZFRE L TL
I, nl - 77y A )VEHRE— REFRTET HITIE, Kkernel/dev/log.conf 7 7 A /VIZIROIAE 28N L £,

msgid=0
syslogd ¥ —F > ZHBH L C, BEEZHEMMLET,

RifE S wsetaeeny 2~ REEHA LT, =2 RRA VU FNOT X7 X —HERT 0 7 7 A MRE SRR 77 AV - ATV a v %
EHETAHE, KRMLET, ROLHIR A vE—URERINS,

FRWTE:0021 Wed Aug 14 17:14:18 2002 (21):operation "_set_acpEnvironment’ not implemented

WER:ACF ZHHALTHER T 7 AV - AT a &8T5, BRELT, 707740 RiRA 2 MIEAA LT 2S00,

MR A Windows XP 12 ko TAREND A< b« 2 MY 71E, Windows 2000 12 Lo TARIND b D LR Y EF, Zid,
Windows XP = KR4 > h Windows A X2 bk« B « TET X =N, THETHE—DT 4 )X —FELHEEG;7-3 Windows XP A
Y EOFTRTIZHT D2 T A NT_Base A X2 NOBEART DK E 220 F£9, #HlxiE, Windows 2000 = RARA > bbb D
NT_Performance_Alert 7 7 & « A4 X2 KX, Windows XP = R7RA > h E®D NT Base 7 T A « £ X F T,

WRER: Windows A X b« 12« 7 &7 % —% Tivoli Enterprise Console - <>k « 7 Z 2%/ LT Windows XP A X k&<
Fo I TED LT DT, tecad_winfmtfile (74—~ v b+ 77 AN E LTHRREND) ZEF LT, A X2 b« —r— (T
BENDIHEDAN My Fr 7S8R TKEEN, 74—~y b T ANVEERLEZRTHLWY FAERAT— AT
(CDS) 7 7 A VEERT D HIEIZOWTFHEL X, [IBM Tivoli Enterprise Console 775 — « 7 | 2B L T 72&0,
JE:Windows NT LT 2000 1%, ¥AR—hsiZz<R0E L7,

MR (1Y71659) T ax—=<v MEET [%s*] 1L, BETHNERMEE 721XV 7 7 NMEOT BRI S BA, BRI < ZaXTFI
~vFrTLET, flziE, TTEEINE 74—~y M, fREhiz 3 2OA v E—YonInre~yF 7 LET,

Format:
//leading white space matched by %s*
FORMAT NT_Base Test
before company%s* after
slotl $1
END

Messages matched:
before companythis is test message after
before company this is test message after
before company this is test message after

1 FAD A vE—1%, TIBM Tivoli Enterprise Console Version 3.9 7474 — « 27 N ® T%s*| 74—~ v MEEFOE
FICEINL, v~y F o732 enMifFshEd, LnL, 2 ZBHE 3 BHOBI G E-~y T 7 LET,

R SN NWA v =V R~y F 7 LRI 22T 2101E,. T%s* ) ETZ2EREEZITY 7 7 MEOT SEBISHHT 20
E, THA—vy FPEEELTIZIN, fi:

Format:
/Iwhite space matched
FORMAT NT_Base_Test
before company %s*after
slotl $1
END

Message matched:
before company this is test message after

fcompany] & Tthis) &I EEORIOZE AT, %s* fHETOMEHANCBEICANLD LHEBLTLEIY, Tk -T, H—
DAR—=ADHMECY v F L 7TDHLIRY ET,

AR - H—/\—

TEC Event Server (258 L 7= 4 RE:

M (1Y96344): A~k « Y — /LB LT wsetemsg <= > RIS DRET DA N MEFEMNH DT tec_ui_server 71 78
Ty MU UENEERA, THDA N2 MEFHEIL tec_ui_server R ADFMHEIE LE T LEEA,

IBM Tivoli Enterprise Console Version 3.9.0 Fix Pack 7 Readme 61



YRR tec_ui_server_transaction_cache ¥—7— K%, TEC —%—+ f v F—T xz— & + = R—PNA VX b — /L STV HEBEX}
4 ) — K k@ $BINDIR/TME/TEC/.ui_server_config #k~7 7 A WITIBIIL CTL &V, F—TU—FDfliz, v v MU U Z2—Y
— e A E =T 2= A« = N=BREP DA RN NERERFET DT 7 ANVAHICHRELET, 2—F— - A F—Tz—Z - =N
—lF. ZOF—TU— IR T 7 A NANICEESNTEY ., v wstopuisvr <> RR2—HW— -+ f L F—T 2 —A « —R—D ¥
¥ M UERINDGEIZOR, BREFHOA R MEFE LT LET (tec_ui_server 7' 2 2% Windows # A7 « w3 —
¥—. kill -9, F721% oserv HHAEITHHIKT T2 L1E. ZORBRTIIV AR — FESNTWERA), BHRIIFZ, 2—F—- 1%
—Tx2— A s = ARN=THREDT 7 A NDPOIRIFSNTA N FMERZHFAHIY | RNVTEDOERZQUID DI A N k- P—r3—
W LET, Bl 2 A029 511, tec_ui_server transaction_cache — 7 — F&RER 7 7 A MBI LEZHBIC, 2—PF— - o
VH—T 2R = R—ETIHRET HMNERH Y FT,

FEUNIX VAT A BT, ARV NERBRGFEND 7 7ANVEELT 0 L7 MU —IL, tec_ui_server 7' & A Tnobody] & LT
FITSh 5729, Tnobody) =—— ID IZK Y FEALFRETRITIUIZRY £ A, wstopuisvr =< K&
tec_ui_server_transaction_cache s— U — RiX, TEC39 7 4 v 7 2%y 7 7 LDV V) — A TO B FHETT,

MRES —OBRET, HP-UX XL —F 17 « V27 5 LD send_email # 227 BNRDEF—% 45 LET,
"Sending message to tecuser@us.ibm.com ...
Who are you?:Not a typewriter
cannot open /no/such/directory/dead.letter:No such file or directory"

R Z o= T —%, =—%— Tnobody| IZRHEAHT b A2 —HW— ID BNRETHAELET, UID BRADHETRWNWI L 2R LT
<7E&EWV, UID fHIZOWT ORI, BEHED HP-UX VAT AEHEICBRVWADLEEEN,

RER: A~ B« B —,3—=2% Informix Windows ODBC /X— =3 > 3.81 £721% 3.82 (%4 CSDK N— = 280 721X
2.81) % Informix Dynamic Server (IDS) 9.4.0 & —#&IZHEMAT 5 L H IR SN TWEEE, TDA X2 b« —N"—[IBE L EH A,
WS ZOMBEE A LIRS 1212, 7Sy 7 LULd Informix ODBC FF A N—D—2 g 380 A LET, Zhid
CSDK /"= =5 270 TAFTEEY, IDS N— =3 94 24 T/ofhio ODBC KT A N—afIAFD L, A<k =
— DB EIIT S Z 1220 9, FECOWVWT, BEXORIM 25D Y Y a— 3 2RI 5121, IBM Support Web 1 kDKW
RS 177189 AMBE L T Z SV,

MRE A 4.1-TMF-0060 %3 9% &, Tivoli Desktop %/ LT Red Hat Linux TR SN 7ZEEGSR /) — Rice /4 o T&ERLRY
F9, oserv =7, LTFOTT—%2RRLET,
PAM:pam_acct_mgmt failed=User 7 % 7 > MIHIFREIILCTT (13) @rconnect: = 27 A > 1X, AR A M MHDOL— FTREELE Lz,
WER ZOMBEORERIL, DCF &EH 1D 1182029 (230 E(LEINTHEY . UTOEHENEENTWVET,

letc/pam.d/oserv 7 7 A WIZIROITZBIM L TL 72 &0,

account required /lib/security/pam_unix.so

HIfR: A X2 FDRA = I SN TWODHIESCTIE. PARSING FAILED =7 —TA X "L HRKE E 720 97,

Tec Gateway
TEC Gateway (2 B8 L 7= [RE:

RHRE S (1Y87680) - TEC Ul H— =731 &2 h— /L SN TV A EERE ) — R ETUTORENEN > TWDEE, EHxtg /
— R ETHETTS Tivoli = b =A - TR ZARNTHEPIKTT L2080, TORETETHOTTO TEC a2V —L
IXFENICENTEIELET,

odadmin:
set_comm_check=TRUE
single_port_bdt=TRUE

$BINDIR/TME/TEC/.ui_server_config:
tec_ui_server_conn_keepalive_interval=<any value>
fRiR%:4.1.1-TMF-0076 % TEC Ul #— =24 LA h—LENTWAEHERE / — NISHEM L £,

ARO9UTE
WIZ, T—=H_X—=ZREFR 7 ) 7 MR T AREB L O ER 2R L E9,

MfE A wtdbclear.pl 227 U 7 2R LT, A XV b« T—F_R=RE 7 VTH VAT A tmp Y77 4 L7 b —Z+557p A~
—ANTRWGE, A7 U T RNET LER A, wtdbclear.pl 27 U7 FTid, EBL T —XEWREKNT D7D AT A tmp B
T4V P —BWERHEND =D, REDT —X &G A X b« T—HXR—AEHEETILE, ZOMERBRETLIZENDHY T,
WER: A XD« T—=ER=ANLREDT —Z ZHIRTAEAT. VAT 5 tmp Y75 4 L7 ) —DY A RZH0Th, 57—
B 5D LT OHIBRL TS0,
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FSIN a—TFTa20DEV R

TISDIR f;%f)%%?%ui\ Tivoli Y7 ho=78EICEk-sTRESN, a— Rty b T4V M) —%2frLET, a—FK:- &y -
T4V hY— —7311/§§§i T a—REnNET—4%% UTF-8 = a— R « 77— X |\ IERT 57200, BT —T VRN
STWET, 4«/% — X EATERVEAIE, TISDIR £2%2#HEL., ELWwa—F-&y b 5S4 7 F)—%ELTNAS
N g Lf<f_éb\o F/, a—=Feky b T4V M) =T, a7 — UM LIEEBT —T LN A>TNENE I B HERL
TLEZEW, BZIE, 932 EWHLARID T 7 A L1E, HAD Windows BEEICKITHa— R -y b« T4 L7 M) —2RTIERY
ES R

B — VB EHUA IE LWREMENE 5 D E A L T &N,

EERGEREICE TSV I o FHIER, M. 8&LURER
Zok7 v ar it BB EHSHEBEIC W T, RY U —ATT TR SN TO S BBEICOWTH L ET,

*  Netscape 6.2.x AT 2L, VYT - A XU MEROBEWT — 7 ABHEHBEBICERIIEBRINEYAL, BET—7 LT
X, HTML ~_—v @ EFIIAEREICAR I E T2, HTML N— 2O TEIEAERE W@éMiﬁho_ﬂi\mmsi%
(AAGE, WERE, PERE) 0BT 53560 Netscape 6.2.x DifilfRIZ Eﬁ‘éf‘nﬁ%ﬁf“‘h Microsoft Internet Explorer Ci, ¢
FRIELSERINET,

* TEC A VA b=V T4 P—=F%& AIX TV —F 47 « VAT LA ETHEGE (BET) a—F - =Y TETTDH L, K
FTF 2 MOXENRFHTL L2V £9, Zhik, Java Runtime Environment OfilfR T,

* AIX ETRAYEEa—R - X=Y IBM-850 il 25L, 02« 77 A0 - THTEZ—TTFHLARWERRNRBELES, =
— R+ R_— IBM-850 ZfEH LN T EE0,

» FEFEVAHR—F (NLS) ¥—FR— R -~ V7 a2 FEHTIIE, ARV -ary—LOa—F— ID &/X2T— N2
PF UMERTE R 2V E4, 2—F— ID 720352 T — FiciE, FEEBEFIIER LRV T EEN,

" AVAR e U4 F—REFEAL TR b - T HR—=2EERT 25E1L, RIC~LVT - 70 K RIC DBCS X
L SBCS IFMRIELTNDE, THFAMRELIIFVRINAZNWZ ERHV ET, FlxiX, BEOF—V—FOTHA
IZ#HE< DBCS 7 F A MIYATI I, ROTLLIEED 9,

= AR U4 P REMHALT MSSQL Server 1 XYk« F—F =2 5T 55T, TBE Fay7¥y
Ve URNO LATENBRINICT Z 712720 £77,

= A UAbM—N U4 REEMALTDB2 A X kT — ﬁf\—x%%ﬁkﬁ‘éiw\ [F—AAR—Z - AFr—)LEBIRL
TLEEW] 74— VDT 74V M, va—Hh v rpar—Lgk i%%% USA 12729 £,

= VAP U= REMHEH LT MSSQL Server F7zi% Oracle 4’/\/ ke F—=ERX—2AEERTIHEE. (774
Vo 7 — A% (file group specification) ] /SF v ED TRRKY A X 7 ¢ —/ RNOFE [Unlimited) 13 X8 :%;ﬁi«%%c:
20 ET,

= Java A=V a DAY ke ary—AOEE A MER Web ~— ETHEIE ASCI (16 3> 128 726 255) XF
F721% DBCS XFARRTHEIIT tec_helppl 77 A VERER L THDE, ZNHDOT 7 A V% UTF8 RIS 500
ERHYET, ZOEHUL, ec_helppl 77 AL ZHHDIERILFHASTNDIHE HTML 7 7 A MZxt L THEITL T
<&V, tec_helppl 77 A& HTML 77 A /% UTF8 JERUCEH L2V &, A0 MERIIFRENT, ko= T—
BRRSNET,

ECO2032E: Failed to receive event information from http://server:port/cgi-bin/cgi_perl_script
Tivoli Management Framework wiconv == —7 ¢ U7 s —ZH LT, 774 /L% UTF8 BRIZEML £T, #HlXIX, KO K
Sfpa~wy REFERLET,
wiconv - 1S088599 -t UTF8 < tec_helpORIG.pl > tec_helpUTF8.pl
IHIZ, WOEH%Z HTML ~y X —O—#E LTHALET,
<META HTTP-EQUIV=""Content Type"™ CONTENT="text/html; charset=UTF 8">
IIT, Web 77 ¥ —it, UTF8 = a— FAREMHHL TA XY MEBRR—VEERTEDL LT T,

N—=23Y 362 hoDF7YvIFITL—F

07 varTiE, A=Y ar 362 b= 3 3.9 @ Tivoli Enterprise Console L2 7 » 77 L— R4 585128 TEL
VEDOHD, N—Ta 38 KT HEERIZOWTEY BT ET,

ETEC36.2 1L, PAR—Fahe<ie LT,

HEERIE LA NV - FHTH2—

WDA RS« TETZ— T a2 £ LT,
= Cabletron SPECTRUM Enterprise Manager @ SPECTRUM 7 % 7 % —
= Sun Solstice/SunNet Manager 7 % 7" % —

Tivoli Enterprise Data Warehouse O {# FHalgEE

Tivoli Enterprise Console #fi%, 7 =7 U AHMAAIRE/Ny 7 ZW A5 Z L12 X V| Tivoli Enterprise™ Data Warehouse |2 % 1 f 3
% Z LN TEET, Tivoli Enterprise Console DU = 7 U ZfEHTIRE/ Sy 7 1%, A, LI NET, ZoarR—x FOEH
DEEREIRILIZOWTIE, IBM Y7 b7 =7 « BR—FE720T IBM SRR —F « 7 RRAUTF =« Frr I A THRRBLTIES N,
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http://server:port/cgi-bin/cgi_perl_script

AR -4 F—FZFERALEARVE - T—3R—XDERK
WOTR L, A A F—/b - & (P FEMH LTA Y b - P S 2 kT DB AR L,

A2 U7 % $BINDIRITME/TEC/sql 7 4 L7 F U —IZAR LWV TLZE W, BoTAZ VT M2 ZDT 4 L7 MU —IZARKL
EoLT25L MOESBRAYE—UNEITEINET,

The directory that you specified for the generated scripts directory is the same as $BINDIR/TME/TEC/sql. Specify another
directory.

BDOF 4 L7 ) —2ELT, A7 V7259 —EARLTIEE N,

V=L D kR
=V DBRFE L L—b « XR=2ZDFHIL, N—T 3 362 O, KIRIZEDY £ Lz, RION—T 3 0D TEC TL—/LZBFE L,
=L e R=2EEH LT84, TIBM Tivoli Enterprise Console /2— L#EZ D1 Ml ONEZ L HEL T 7ZE0,

Prolog 7 74 V& CHEAYT SHETEER

LARiI® Tivoli Enterprise Console 5 Ci%, TECpcomp =~ KTH LTV /= Prolog 7 7 1 /L<°, compile Zbii<Cconsult ilvil7e &
Prolog 7 7 A /b & —FEIZEME L TWOVZlERIC, tec r BEHM A HT2XLERHV E Lz, N—Yar 3.9 TlE, Zho6D7 7 A
PEHEBIIAZUC R Y £ Uiz, BEEY 7 A MIETERE EN TV DGR, 77 A V&R a3 T 5 LTS B E SN E
9, Prolog 7 7 A NOBEEEOBEMIEHRIZOWTIL,  [IBM Tivoli Enterprise Console /2— L fiZEZ V1 F) 5L T IZEW,

W= - R=ZD/IN\—P 3> 39 D7V FTFL—F

N—T a3 36X TERLIEAL—IL - R=R% N—=Tar 39 T v 77 L—FT5L, WIC 77 A /LXK root.baroc 7 7 A /v
NEBMCT v 77— FRahEd, Ty 77— R&niz—b « R=2 & H{T 51203, TNODOT7 7 A VEFHI L AL LTHE
2— RLTLEEN, 3.7.x LIBED/S—T 3 @ Tivoli Enterprise Console 5 TIERL S NIz —b « X=X, T 77 L —RT5H4
EIH EHA,

FRATRETLL BAROC #EE
WOERAZ, "=V a2 39 TREFEALANTSEZEEN, 5DV ) —ATIEHR—-bENEHEA, TEC39 L—)L « I8 T—
PERFTARECRVEAHONTNEEBT L, BERA v E—URRITINET, FATAREITRVEAIIKRD LY T,
s DT T AWK AR I TAEERDA— =T TANPLMKTERI RV E L, B I AKITIZETE
BoEHTEET,
s BHEAATLELTDOANRY b« 7T RELDOMEH AR b o 7T ALPEAT —Z NSRS NE Lz, BREAT—4
A%, AR OFIZERIC22 ) £ L7z, INT32, INTEGER, REAL, ¥ XU STRING,

first_instance #WEPFH LU all instances HEPDETE

first_instance 3 LN all_instances /L — /L SFERERIE. BT AN T —TBRENDIEREMEN, 7 TR« T4V Z—IZV A &L Y
TATERSNTVDZEEZMAET 2L 9ICRV ELT, 2EV, BIECHLTT 407 =BT 5 ITIE, TORMZ, LV—V &%
1TT57 A, £T2TFDT T ADMKITLTHD A—s3— +« 7 FATER LTI £8A, Bz, B disk 314X b -

27 Z A Logfile_Baroc TEFHR SN TV ARWEA, first instance BEFZKRDO L D IHHAT D Z LT TEEHA,

first_instance(event: _dup_event of _class ’Logfile_Base’ where [ disk: equals ’c:” ] )

=V DRYET 4 VE—PREINT, 74 VZ —ORBMEOMEEE (SINGLE £721% LIST.OF) R7 4 V¥ —DfELFRICTH S Z
ERRERINE T, FlIE. B msg OBEAEN SINGLE EERINTWVWDIDIL, EOBEAEN LIST.OF Thd &, RONL—V
FZav e 2T =Ly FET,

rule:single_eq_list:( event:_event of _class _class where [ msg:equals [*one”, “two”, “three’] ]
action:( drop_received_event ) ).

LRID ) —RXDABERDENE & DZE LY

N— =3 36X @ TEC <TiX, all_instances /V—/LSFEIRHE & first_instance /L— VEFEREIE, A X b« 74V Z—TT7V— -7
TABEEEERTHE, AXVUD F vy VaNLBRRAMREEZRLET, RINDMERIE, BEESEESNLTOHANE I NI E -
TRARYFET, BEMEIEELRVESIE. V=7 /—F - 753204 Ry MNEFBRENET, BN IEET HEIE. A— 33—
JITADARY NEED, Frv v vaNIZHETRITOAXRY PRREINET, N—TVa v 37 BT, ZOBMERETIN, K

MHZIRET DN E I DI PDLT, A= NI TADAXY MPRREINBNVEIICRDE L, 720, Zhix, /XU b 74
NE—ZED TV —« 7T ABEHOWNETFIEETELET,

ZOMEIX, N—Tar 37.1 LD Tivoli Enterprise Console 5 TIEIE 4V E L7z, FERIMHEET 2008 9 Wb bd A~

ke T4 NE =TT Y — 75 AEHKEFE LT all_instances /L— /LS EEREBE 721 first_instance /L— LS EEREH AT L
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HURU b Fy v L aNDOFTRTOA R FBRENET, KOFL T » a— KT, ARk - %% v 22 HOTRTOA AL
NRINET,

all_instances(event:_dup_event of _class _dup_class where [ status:outside [’CLOSED’] ], _event -
3600 - 3600

Flo. ANV E Xy v aDPRTRA=NR=I FAERRBTLI2HEOIND 2 DOBRMOMELCLETEINE L7z, IRONL—LDEE,
N— g 3.6.2 @ Tivoli Enterprise Console Hf5, i, NT Base DF27 7 AL, 7T A NT_Base (A—/3—27 T &) OA X2 MRPR
INET,

all_instances(event:_dup_event of_class “NT_Base” where [ status:outside [’CLOSED>] ], _event -
3600 - 3600

7272 L, WEfFE _event-3600-3600 Z#HEELRWEEIE, V—T7/— K+ 772D XU FLDRINERA, ZOMEZ, REF7E

ERRETHZNDEIDII»IPDLLT, A XU b T4 NVE—THREINTZV—T7 /) =R+ JT7ADA RV N ERT LI ICEREINE
L7z,
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3.9.0-TIV-TEC-0007 R TEFNh TLSHBEOMERE

182948
Symptom: The TEC Windows adapter does not translate Security Identifier (SID) strings to account names in the message portion of a Windows event.
This has been seen in Windows events 608, 636 and 637. It may occur for other event IDs as well. SID strings are in the format: %{S-n-n-n ..}, for
example: %{S-1-5-21-1809067083-2008529862-3894602836-1006} SID strings should be translated to a domain account name, such as:
BUILTIN¥Users, as seen in the Windows Event Viewer.
Resolution: Values in the TEC msg slot and Windows Event Viewer details match. SID strings are displayed as domain¥account strings.

1'Y83406
Symptom: If the adapter fails to start during the startup wait time (default is 40 seconds) or as specified in “init.tecad_logfile —t custom_startup_time”
then it displays a message:

Could not refresh syslog.
Time to wait for adapter to startup before syslog is refreshed exceeded.

which implies a problem with syslog when the real problem is that the adapter failed to start for an as yet unknown reason. If the adapter is unable to
start, by design we do not continue on to refresh syslog.

Resolution: If the adapter is running in a console (tty) environment, the adapter will output to both the console as well as any "enabled" error log (as
defined in tecad_*.err). Please see 1Y83406 in the Documentation Updates section for additional details.

1'Y83640
Symptom: Running "init.tecad_logfile stop" may stop the wrong adapter when an adapter with an ID is also running on the same system.
Resolution: When no ID is specified, the un-named adapter will be stopped and the named adapter will remain running.

1Y84165

Symptom: When trying to use profile QTIVUSR to start the AS400 adapter, the STRTECADP command fails with
error: MCH6902.

Resolution: The code which swapped to QSECOFR has been removed from the adapter.

1'Y85364

Symptom: When an event is forwarded from one rule to another by the State Correlation Engine, and the first rule then

executes the 'Discard' action on the event, the event is not marked for removal from the persistence cache which continues to grow to the maximum size.
Resolution: The cache is updated correctly.

1'Y85584
Symptom: The AS400 version of postemsg quotes slots which start with a square bracket and end with a square bracket.
Resolution: The AS400 version of postemsg will not quote slots which start with a square bracket and end with a square bracket.

1Y85737
Symptom: The automatic upgrade of a Non-TME Java console fails if the installation directory of the console contains one or more spaces.
Resolution: The upgrade succeeds even if the installation directory contains one or more spaces.

1Y86637

Symptom: On SLES 9 ix86, authentication events, such as login (via ssh) and su, match Logfile_Base, and not more specific events such as
Logfile_Login, Root_Login_Success, Root_Login_Failure, Su_Success, Su_Failure, etc. Format patterns in the default Linux

tecad_logfile.fmt were designed for previous versions of Linux (MR0908051536).

Resolution: The events match the most specific TEC event class, with available slots filled in correctly.

1Y87092

Symptom: The resolve_time predicate returns a three digit value for the year but is documented as producing a two digit value.

Resolution: This README and the documentation will be updated to reflect the fact that the resolve_time predicate instantiates a three digit value since
the year 2000 and represents the number of years since 1900.

1'Y87658
Symptom: Cabletron MIBs in tecad_snmp.oid should be after Netwarer MIBs.
Resolution: tecad_snmp.oid has been altered so that the MIBs are in order.

1'Y87680
Symptoms: When the following settings are enabled on the TEC Ul Server managed node, the Tivoli gateway process
may terminate unexpectedly, and any TEC Consoles connected at the time will subsequently hang.

odadmin:
set_comm_check=TRUE
single_port_bdt=TRUE
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$BINDIR/TME/TEC/.ui_server_config:
tec_ui_server_conn_keepalive_interval=<any value>

Resolution: Use of the Ul Server keepalive function requires the following TMF patch: 4.1.1-TMF-0076.

1Y87977

Symptoms: When an event is not present in the rules cache, and it is closed or acknowledged from the TEC Console by an administrator whose name
contains one or more spaces, the administator slot of the event is updated with double quotes placed around the name of the administrator. Double
quotes may also be added when an event not in the cache is updated by wsetemsg.

Resolution: If single or double quotes are found around the updated slot value, they will now be stripped off before tec_rule sends the event back to
tec_dispatch.

1'Y88009
Symptoms: On AIX 5.3, the TEC Logfile Adapter may fail to match multiline log entries when tracing is enabled.
Resolution: Tracing has been modified so the delay which caused the event to be handled as a single line event does not occur.

1'Y88026
Symptoms: An lllegal ThreadStateException sometimes appears via standard error when the TEC Java Console is
started. An example stack trace is shown below:

java.lang.lllegal ThreadStateException
at jclass.chart. Timer.run(Timer.java:114)
at java.lang.Thread.run(Thread.java:568)

Resolution: The exception is caught by the Java Console tracing facility rather than printed to standard error.

1'Y88109

Symptoms: After installing TEC 3.9 FP05, the tec_reception.exe process will abend when wstopesvr is run
on a Windows 2003 Server system.

Resolution: tec_reception exits normally during wstopesvr.

1'Y88110

Symptoms: After upgrading from 3.8 to 3.9 FP2 or later with at least one existing enhanced adapter profile, the upgraded profile fails to distribute due to
invalid file references.

Resolution: The current version of the upgrade script will refer to the correct filenames.

1Y88112

Symptoms: When using re_send_event_conf to forward events to a remote receiver other than another TEC server, events may fail to cache when the
remote receiver goes down.

Resolution: Add the following to the configuration file used by re_send_event_conf : RespectRTSS=NO

1Y88170

Symptoms: The time elapsed before a TEC Server will retry to forward an event via re_send_event_conf exceeds the amount specified via RetryInterval.
Depending on system resources, a default value of 120 seconds may have actually waited in excess of 10 minutes on a busy system.

Resolution: The current versions of the binaries monitor the time elapsed in a different manner than was used previously and are now much more
accurate (depending on activity, may now be within several milliseconds). Please note that this also means that the value used for the RetryInterval
may need to be increased if a longer delay was being relied on.

1'Y89004

Symptoms: Logging in to the TEC Web Console through a firewall may take 12-20 minutes to complete. Also, once the login is complete, the Task
Assistant may not function properly. Clicking the 'Show or Hide Task Assistant' icon results in a 500 error or "The page cannot be displayed”
message.

Resolution: The Task Assistant can be displayed and works normally despite the firewall.

1Y89129
Symptoms: TEC server stops after a network “swap adapter” is performed on AIX (versions patched with AlX fixes 1'Y68162 on 5.2 and 1Y71828 on
5.3). The following error may be seen in the oserv log:

"#ipc_accept failed: FRWOGO0018E system call failed (38)"

Resolution: Either disable the sending of the ENETDOWN error by setting ip_ifdelete_notify=0 (for example, no -o ip_ifdelete_notify=0, or set this via
smit) or stop the TEC server before the swap and start TEC server after the swap.

1Y89213

Symptom: Distribution of an Adapter Configuration Profile containing tec_gateway fails if the target subscriber is a Managed Node and the tec_gateway
configuration directory ($TIVOLIHOME!/tec, by default) does not exist on the Managed Node.

Solution: The directory is created if it does not already exist.
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1Y89315

Symptoms: TMF clients which call tmf_init() prior to calling tec_agent_init and use a TME transport type in its configuration file may core dump if a
TME exception is thrown.

Resolution: Link against the libteceeiffwk.a library in the current version of the EIF SDK.

1Y89328
Symptoms: Java Class Exception is thrown when trying to use wrb -imptgtrule with TEC 3.9 FP 05 if -imptgtdata is also used.
Resolution: The command completes successfully.

1Y89604

Symptoms: The automatic upgrade of a Non-TME Java console fails with error ECO2130E on Unix and Linux platforms if the Tivoli INTERP
environment variable is not set.

Resolution: The automatic upgrades succeed without setting the INTERP environment variable when using the current version of the console.

1Y89664

Symptoms: After using the automatic update feature to upgrade a Non-TME TEC Console on a Unix / Linux platform, the Console fails to start because
java does not have execute permission.

Resolution: The console will be able to start after allowing the automatic updates.

1Y89750

Symptoms: If you install the IBM Tivoli Enterprise Console JRE Fix Pack onto a Windows or HP-UX system where a TEC Gateway and State
Correlation Engine are running, the State Correlation Engine may fail to start with a message similar to “Error 67 Unable to create socket.” On
Windows, the Fix Pack installer reports a successful installation. On HP-UX, the Fix Pack installation fails.

Resolution: The locked files which prevented the install process from updating all the files are renamed to allow the installer to update the necessary files.
The State Correlation Engine starts successfully the next time the TEC Gateway is restarted after the JRE Fix Pack is installed. Note that the TEC
Gateway will now be shut down by the JRE Fix Pack installer, but will restart the next time an event is sent to that TEC Gateway.

1Y89752
Symptoms: TEC 3.9 FP05 will not start with Agent_Utils set to trace2 on Solaris, but will start fine when set to a trace level of error.  The last entries
in the tec_reception and tec_rule trace files are similar to:

Sep 20 13:39:17.408413 tec_reception[16315] TR1 agent_utils.c:513: initAgent(): Entry
Sep 20 13:39:18.414954 tec_rule[16313] TR1 agent_utils.c:513: initAgent(): Entry

Followed by a SIGSEGV and program exit.
Resolution: TEC will start fine on Solaris with all tracing set to trace2.

1Y89792
Symptoms: When large SQL queries are defined, the Java Console may display the following error:

ECO2016E: The SQL query failed with the following error:
com.tivoli.tec.util.db.DBException: ExException
com.tivoli.framework.RIM.EXRIMRDBMSCallFailed

Resolution: Due to a RIM requirement, the total size of all filters in an event group may not exceed 20480 bytes. This requirement will be documented in
any future release of the User’s Guide.

1'Y89810
Symptoms: Rule tracing instructions need to reflect the fact that valid rule base target needs to exist in order for the trace facility to function.
Resolution: Any future release of the Rule Builder’s Guide will be updated with the information in the Documentation Updates section.

1Y89852

Symptoms: If an event class has default values defined for slots in its BAROC file, once an event of this class is received by the TEC Server with no
values for those slots and then loaded into the rules cache, the default values are not applied to the event in the rules cache until after the TEC Server
is restarted.

Resolution: The slots that were empty when the event was sent, but have default values defined in the BAROC file, are set to

their defined default values in the rules cache prior to restart.

1'Y89972: Running "init.tecad_logfile stop™ may stop the wrong adapter when an adapter with an 1D is also running on the same system.
Resolution: When no ID is specified, the un-named adapter will be stopped and the named adapter will remain running.

Symptoms: When using the Java EIF configured for LCF transport you will see an unbounded memory growth in the JVM and eventually the application
will code dump. The memory leak was caused by not freeing two pointers after each LCF upcall attempt.  If the endpoint was running that would be
once per event. If the endpoint was stopped it would be about twice per second.

Resolution: The JVM does not continue to grow until the JVM halts. Note, some JVM growth is normal, especially on AlX, but the adapter should no
longer crash.
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1Y90215

Symptoms: The Tivoli Enterprise Console data collector for version 3 of the IBM Support Assistant fails to source the Tivoli environme: Running
"init.tecad_logfile stop" may stop the wrong adapter when an adapter with an ID is also running on the same system.

Resolution: When no ID is specified, the un-named adapter will be stopped and the named adapter will remain running.

nt, and therefore cannot collect the output of any Tivoli commands.
Resolution: The output from the Tivoli commands is now present.

1'Y90236

Symptoms: An event larger than 4k may not be processed as expected when sent through TEC applications.

Resolution: The maximum event size is 4k. To ensure the proper handling of events, the sender of the event must limit the total length to be less than
4096 bytes.

1Y90431
Symptoms: Need to document how to setup postzmsg on z/OS.
Resolution: Please see the documentation updates section for details.

1Y90761
Symptoms: The following error may occur intermittently on the TEC Weh Console event viewer when many operators are using the console and "Time
Modified" is one the attributes displayed in the event viewer:

ECOWEVO0O01E - The events cannot be retrieved from the event server database. Refresh the event viewer.
Resolution: Multiple operators using consoles with "Time Modified" as a displayed attribute no longer causes an error.

1Y90927
Symptoms: After reloading the rulebase via “wrb -loadrb —use”, the preexisting maintenance facts do not seem to function.
Resolution: wrb and maintenance_mode.rls have been modified to reload the facts when issuing “wrb -loadrb -use.”

1'Y90969

Symptoms: When the sender closes a connection to the EIF Java Receiver, either in connection_oriented or connection_less mode, the socket on the
Receiver side gets left in a permanent CLOSE_WAIT state.

Resolution: The receiver machine will no longer have a lingering socket in CLOSE_WAIT as a result of this close.

1Y91394

Symptoms: If custom buttons appear in a TEC Java Console event viewer, and one of the custom buttons launches a dialog window, using the enter key
to close the dialog may trigger the button on the event viewer that sits immediately to the right of the custom button that opened the dialog. This can
cause selected events to be Acknowledged or Closed unintentionally, or may cause another custom button to be triggered into execution.

Resolution: Closing the dialog using the Enter key does not trigger any other buttons on the event viewer.

1Y91579
Symptoms: Logfile adapter may go down with a signal 11 under flood conditions if the cache file is set very small and the BufferFlushRate is very low.
Resolution: The adapter has been modified to allow it to remain running in this circumstance.

1Y91649

Symptoms: On Unix/Linux, the throughput of the TEC Gateway started with default command line parameters can be as low as 8 events per second
when the TEC Gateway Receiver is flooded with events from Non-TME sources.

Resolution: The TEC Gateway is now started with a parameter which reduces the sleep interval (-y 001 rather than —y 100).

1Y91658

Symptoms: If the TEC Logfile Adapter is configured to monitor multiple log sources using a wild card in the LogSources attribute, the adapter may
resend events for all matching log entries in files that contain no new data to process. This problem can occur if any one log source contains too much
new data to process at once when it is polled by the adapter.

Resolution: The adapter does not resend events for the old log entries after processing the new log.

1Y91895

Symptoms: As of TEC 3.9 Fix Pack 6, the SNMP adapter no longer forwards events if the object identifier in the trap data is an exact match with the
object identifier in the tecad_snmp.oid file.

Resolution: The adapter forwards events if an object identifier in the trap data is an exact match with an object identifier in the tecad_snmp.oid file.

1Y92091
Symptoms: At TEC_Start, tec_master may show packet size error messages when there is no error.
Resolution: These messages are no longer written when there is no packet size error.

1Y92242

Symptoms: The Logfile Adapter needs to be able to use SMF to cycle the syslog daemon on Solaris 10.
Resolution: The current logfile adapter will default to using svcadm to refresh the syslogd when running on Solaris 10 or later.
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1Y92255

Symptoms: When the “wconsole -Isconsole —a” command is executed in a Tivoli Management Region where there are many Tivoli Administrators
defined, a significant delay occurs between the output of each console's description and the output of the list of operators assigned to that console.

Resolution: There is no longer a significant delay between the output of each console's description text and the output of the list of operators assigned to
that console.

1Y92315

Symptoms: In the Java version TEC Console, the Time Received and Time Modified attributes are displayed in the English
language and date format even when the system is configured to use to a non-English locale.

Resolution: The Time Received and Time Modified attributes are displayed in the local language and date format.

1Y92554

Symptoms: The command “wrimsgl” generates a core dump if the the total size of an SQL statement sent to the command
is greater than 5120 bytes.

Resolution: wrimsgl runs without a core dump even with a statement that exceeds 5120 bytes.

192628
Symptoms: ITM 6.1 TEMS may go into a STOP PENDING state when EEIF tracing is enabled.
Resolution: An updated library has been provided that will allow EIF tracing to be run in the TEMS environment.

1Y92677
Symptoms: The wtdbclear command may hang when event consoles are active and the event database is one of the
following.

Microsoft SQL Server 2000 SP4 or higher
Microsoft SQL Server 2005

Resolution: wtdbclear has been modified to complete successfully when run with the above versions of Microsoft SQL Server.

1Y92705

Symptoms: Windows ACF profile LanguagelD value was set to ENGLISH by default.

Resolution: All profiles will now have their LanguagelD set to the keyword DEFAULT and so will use the operating system settings to determine the
actual language to use when sending events.

1Y92807
Symptoms: Need to document support for Solaris-ix86.
Resolution: The logfile and SNMP adapters (TME and non-TME) are supported on Solaris-ix86 version 10.

192809

Symptoms: Need to clarify which adapter types support the use of wildcard characters in the LogSources configuration entry.

Resolution: Both the TME and non-TME logfile adapters of the following interp types support wildcard characters in the LogSources configuration
keyword: aix4-r1, hpux10, solaris2, linux-ix86, linux-s390, linux-ppc, and the Windows Adapter labeled tecad_win.

1'Y92868

Symptoms: On Unix and Linux platforms, if the system date and time is set backward while the TEC Logfile Adapter is running, the CPU usage of the
tecad_logfile process becomes very high and the adapter can no longer send events until it is restarted.

Resolution: The CPU usage of the tecad_logfile process remains normal, and the adapter can still send events without being restarted.

1Y92873

Symptoms: TEC Windows adapter adapter fails if there is a large event in the monitored event log. A buffer overflow occurs when the full event log text
exceeds approximately 4KB. The adapter terminates without any error message explaining the cause.

Resolution: The TEC Windows Adapter successfully processes the large event and subsequent events in the Application event log.

192879
Symptoms: When processed by sentry.rls, the msg slot of an event may be changed to “ () =" rather than the intended text.
Resolution: sentry.rls has been updated to not reprocess the msg slot of ITM events if the source is set to “ITM”.

1Y92904

Symptoms: The bo_add_at_slotval_end, bo_add_at_slotval_begin, and bo_remove_from_sloval predicates do not update the database with changes to
the list.

Resolution: The list value is updated in the database.

1Y92966

Symptoms: wisac displays incorrect output after the ACP graphical interface is used to modify the set of actions assigned to a profile entry. For example,
assume that wsetac was used to assign two after actions to a profile entry:

#wsetac -D "!Testaftercommand1” -D "!! Testaftercommand2" 0 profileName

If the ACP graphical interface is then used to add a third after action, e.g. Testaftercommand3, wisac would display incorrect output when listing the
actions, as seen below:
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# wlsac -f '%83$I{¥t%1$s}{¥n} profileName
|

Testaftercommandl
Testaftercommand2
Testaftercommand3

Rather than the expected output:

# wlsac -f '%8$1{¥t%1$s}{¥n}' profileName
lTestaftercommandl
I Testaftercommand?2
I Testaftercommand3

Resolution: wlsac displays the correct output after the ACP graphical interface is used to modify the list of actions assigned to a profile entry.

1'Y93000
Symptoms: Enabling the State Correlation Engine severely degrades the throughput of the TEC gateway.
Resolution: The State Correlation Engine socket attributes were changed so that it has, at worst, a minor impact on the throughput of the TEC Gateway.

1Y93113

Symptoms: Logfile adapter on Linux-0s390 may not start after reboot via the command "reboot -r now" when run from runlevel 3.

Resolution: The adapter will not add a link to the start script in the /etc/init.d/rc6.d called SO7tecad_logfile. The adapter starts fine after a "reboot -r now"
from runlevel 3.

1Y93235

Symptoms: The PollConnection environment variable still appears in the Adapter Configuration Facility (ACF) GUI for all TEC 3.9 adapter types, even
though PollConnection is no longer needed by the TEC 3.9 adapters.  Also, new keywords added to the Windows adapter and documented in FP06
do not appear in the ACF list of environment variables.

Resolution: PollConnection no longer appears in the environment list for any of the Tier 1 adapters. The output for tecad_win adapter type now
includes the following additional keywords:

- EventLogBatchSize
- EventLogMinPollInterval
- EventLogMaxRetries

1Y93538

Symptoms: Events received from the AS400 adapter appear to contain some incorrect characters.

Resolution: Language support has been enabled in the AS400 adapters. You may need to include the following keywords in the configuration file and
cycle the adapter:

FromCCSID=00819
ServerCCSID=00819

Where 00819 is the desired codepage. In this example, the adapter is sending from an English/Latin character set system to an English/Latin character set
TEC server.

1Y93591

Symptoms: When an Adapter Configuration Profile entry is configured with a user login mapping (e.g. $root_user) under the 'General -> User' settings,
distribution of the profile to an endpoint does not resolve the login mapping to the interp-specific user id for the endpoint. This causes the processes
spawned by the distribution to run as the 'nobody" user id.

Resolution: A new upcall to acp_gateway has been added so that the ACP distribution executes processes as the user defined for the interp in the user
login map.

1Y93598

Symptoms: The FILENAME keyword does not seem to function when used in the adapter configuration file of some interp types.

Resolution: The FILENAME keyword is only supported on the following interp types: aix4-r1, hpux10, solaris2, linux-ix86, linux-s390, and linux-ppc.
Note that there is an additional interpretation of this keyword on Windows.

1Y93679

Symptoms: Events generated by the Windows Event Log Adapter on 64 bit versions of the Windows operating system may not contain the expected text.

Resolution: The Windows Event Log Adapter runs in toleration mode on the 64 bit versions of the Windows operating system and requires a 32 bit
version of the dll from the applications that log events in order to include the complete event details.

1Y93751
Symptoms: A %s* followed by a constant in a format specification fails to match a string in which the constant occurs multiple times in succession. For
example, given the format specification below:

FORMAT CSA_Alert792

%s*,792,%s*
csaRuleld "792"

IBM Tivoli Enterprise Console Version 3.9.0 Fix Pack 7 Readme 71



END

The string 'x,792,x" is matched by the TEC Logfile and Windows adapters, but the string 'x,,792,x" is not.
Resolution: The adapter matches the string in which the constant ', occurs multiple times in succession.

1'Y93786

Symptoms: The TransportList style EEIF keywords for channelServerLocation and channelServerPort seem to cache events when used in the
configuration file of re_send_event_conf.

Resolution: Use ServerLocation and ServerPort as per the example in the Rule Builder’s Guide.

1Y93794

Symptoms: When the wconsole -crtconsole command is used to copy event groups from an existing event console definition to a new event console
definition, some or all of the event groups may not be copied to the new event console definition.

Resolution: All of the event groups are copied over to the new event console definition.

1Y94067
Symptoms: The logfile adapter on Linux overrides LANG setting if an i18n file exists.
Resolution: A new command line option was added, "-I<langValue>'. If present, it takes precedence over all other external LANG settings.

1Y94434

Symptoms: Running SCE at the adapter level may require modification to the scripts that are distributed on some platforms.

Resolution: Due to the nature of the architecture, this can work. However, this function has never been an official requirement of the adapters and so is
not formally tested nor supported. Please see the documentation updates section for additional details.

194449

Symptoms: The SNMP adapter fails to install on VMWare 3.x or later. The error message indicates that X libraries can not be found.

Resolution: Most likely there is no X package (e.g. XFree86) installed; these packages are required by the SNMP driver. Install the packages that contain
the X libs from whichever distribution is being used as the operating system.

1Y95061
Symptoms: A commit_set stops further evaluation of TEC_Start event in im.rls.
Resolution: The commit_set has been changed to commit_rule and the TEC_Start event is now evaluated beyond the im.rls rule set.

1Y95172

Symptoms: Virtual memory usage grows by approximately 200KB for each event read from a Windows event log.

Resolution: Virtual memory usage grows initially as events are processed. After several minutes, virtual memory reaches equilibrium at 16 to 21 MB.
The adapter continues to process events. No error messages are written to the error log file.

1'Y95532

Symptoms: When Microsoft Internet Information Services (11S) is used to host the TEC Event Information page, the information button in the Java
version of the TEC Event Console may fail with error ECO2029E if anonymous access is allowed on the root directory ("/") of the I1S web site.

Resolution: The Event Information page launches successfully.

1Y95756

Symptoms: The BNF diagram on page 203 of the Adapters guide should use the keyword CONTAINS in the section depicting the SELECT statement
rather than using the EXISTS keyword.

Resolution: This change will be included in any future release of the documentation.

1Y96104

Symptoms: The 3.9.0-TEC-FP05 and 3.9.0-TIV-TEC-FP0006 README files do not contain any information about the TEC Web Console supporting
WehSphere Application Server 6.1.

Resolution: The online versions of the 3.9.0-TEC-FPO05 and 3.9.0-TIV-TEC-FP0006 README files now say that WebSphere Application Server 6.1 is
supported.

1Y96325

Symptoms: The Ul Server can appear to hang with no indication of an error if the event server or event database is not responding or performing very
slowly.

Resolution: The Ul Server logs an error message and sends the message to any active console. The message indicates that event changes from wsetemsg
commands and event consoles are pending and cannot be completed due to a problem with the event server or event database.

1Y96344

Symptoms: If the tec_ui_server process is shut down while there are event changes pending from event consoles and wsetemsg commands, these event
changes will not be completed even after the tec_ui_server process restarts (MR0502053726).

Resolution: A new command (wstopuisvr) and keyword (tec_ui_server_transaction_cache) are available to shutdown the ui_server and allow it to
preserve transactions in a cache file. Please see the updated Command and Task entry and Known Problems sections of this readme for additional
details.
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1Y96346

Problem: When assigning TEC operators to consoles in interconnected TMR environments which all share the same TEC, operators already assigned to a
console may lose their assignments when a new operator from a remote TMR is assigned to that same console. For example, consider the following
scenario:

1. TMRs A and B are interconnected.

2. Administrator A is an administrator defined in TMR A. The name of the TMR is A-region.

3. Administrator B is an administrator defined in TMR B.

4. The AdministratorCollection resource has not been updated in TMR B since Administrator A was created.

5. weonsole connects to a managed node to TMR A and assigns Administrator A as an operator to Console C.

6. wconsole connects to a managed node to TMR B and assigns Administrator B as an operator to Console C. As a result, Administrator A is
removed from Console C.

Solution: Prior to assigning a new operator to a console, use the wupdate command to update the local TMR's AdministratorCollection
with the latest administrator data from all remote TMRs. In the preceding example, execute the following command before attempting step 6:

wupdate -r AdministratorCollection A-region

1Y96875
Symptoms: When processing a hostname value that exceeds 255 characters, the logfile adapter may stop.
Resolution: The adapter has been modified to truncate the hostname to no more than 255 characters.

1Y97451

Symptoms: If the TEC Logfile Adapter is configured to monitor a log source in which more data is available than can be processed for two or more
consecutive poll intervals, the adapter may resend events for old messages that have already been processed from other logs.

Resolution: The adapter now checks the log source status differently so that old messages are not resent.

1Y97942
Symptoms: Request for an increase in the default timeout for port discovery (was 50000ms).
Resolution: The default timeout for port discovery for all tier 1 Unix postemsg/postzmsg binaries and Logfile Adapters has been increased to 100000ms).

1Y98701

Symptoms: When using the TEC Java Console on a Windows computer where the extended desktop feature is

enabled, the Console may lock up if the Windows screen saver becomes active. After exiting the screen saver, the TEC Console window will be
completely grayed out and will be unresponsive to mouse and keyboard input.

Resolution: The defect is in the JRE and requires an upgrade to the latest service level (SR8) supplied by this fixpack.

1Y98970

Symptoms: When using rulesets created via the GUI Rule Builder which contain compound rules containing Caused, Caused By, Cancelled, and
Cancelled By, event processing is slowed to the degree that events may be seen in the queued state.

Resolution: The rules produced by the gui rulebuilder no longer include the redo_analysis which caused the delay.

1'Y99030
Symptoms: An example rule would be helpful to understand the create_event_sequence and clear correlation predicates.
Resolution: Please see the documentation updates section for details.

1Y99118
Symptoms: wchkelass and chkclass display the following message:

The wchkclass command is no longer supported. Please use the wrb command.
Resolution: These commands have been formally deprecated. Rulebase command line functions are available through the wrb command.

1Y99171

Symptoms: The TEC Logfile Adapter in patch 3.9.0-TIV_TEC_LAO0063 fails to match a format of several %s* values which are separated by constants
(example: %s*,%s*,%s*,%s*,%s*). The failure occurs when log messages contain null values between some of the constant separators. For example,
"X,,¥,,Z2" should match the format but the adapter fails to match the message to the format.

Solution: The adapter correctly matches the events even when there is no value between the constant separators.

1Y99293
Symptoms: Logfile adapters may match a different class than expected when the pipe is kept full.
Resolution: The adapter matches the expected class even under flood conditions.

1Y99745

Symptoms: When using the Information button on an event in the TEC Web Console, the information page may fail to display because the Web Console
attempts to connect to the wrong port on the web server hosting the page.

Resolution: Port redirection is processed in a manner that connects to the correct port given a valid URL (for example, http://actualHost:actualPort/cgi-
bin/tec_help.pl).
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1200455
Symptoms: Need to correct the example on page 227 of the Rule Builder’s Guide: "prior_causal_event" should actually be “first_causal_event”.
Resolution: This information is also in the documentation updates section of this readme.

1201048

Symptoms: The FILENAME keyword may return the wrong filename when processing multiple log sources in the same poll interval in which an event
exceeds 4096 bytes.

Resolution: The FILENAME keyword produces the correct file name even under these circumstances.

1201565

Symptoms: The generic tecad_logfile adapter no longer starts automatically upon distribution when an identifier is set in the General tab of the Adapter
Configuration Profile entry. The adapter must be started manually on the target host.

Resolution: The ACP defaults have been updated in this release so new generic tecad_logfile profiles created after FP7 or later is applied will allow the
adapter to start automatically.

1201833

Symptoms: The TEC Gateway disables or restarts the state correlation process if an EAGAIN or EWOULDBLOCK error code is raised while the TEC
Gateway is attempting to receive data from the state correlation engine.

Resolution: The TEC Gateway will retry the read operation without disabling state correlation given the non-fatal error conditions EAGAIN or
EWOULDBLOCK.

1202051
Symptoms: The following message is seen if the Java version of the TEC Console is started with the "-e <event group>" option and then the wconsole -
Isconsoleup command is issued:

No console data found in the database for this operatornull
Resolution: The updated tec_console.jar file in this fixpack will produce the expected output.

1202369
Symptoms: The TEC Console requires and updated JRE to account for the changes to DST in New Zealand.
Resolution: An updated JRE is provided with this release which handles these changes.

1202939

Symptoms: Various North American countries have adjusted the start and end dates for Daylight Savings Time in 2007. TEC requires an updated JRE to
behave in accordance with those changes to DST.

Resolution: An updated JRE is provided with this release which accounts for these DST changes.

3.9.0-TIV-TEC-0006 B A T2 FENTLWSHIBOMFRE

1'Y80520

Symptom: A Unix adapter distribution fails after an upgrade when multiple adapters are running on the endpoint.

Resolution: The problem has been fixed by Framework APAR 1Y87678. The problem scenario involves multiple adapter upgrades and the
Framework's use of the $LCF_DATDIR/cache/out-of-date directory. When a profile is distributed the Framework moves running executables to the
out-of-date directory and then puts the new executable in the proper directory. Since TEC allows multiple adapters to run on an endpoint it is
possible for one adapter to be running from the real directory and another adapter to be running from the out-of-date directory. So, on the next
distribution, the Framework will try to overlay the executable in the out-of-date directory. On most Unix platforms this would work OK, but it fails
on HPUX with the "Text File Busy" message. The Framework fix is to create a .xxx version of the file when a move to the out-of-date directory
fails.

1Y81657
Symptom: Running the following command: select * from <table> fails on DB2 and Sybase for several TEC tables. Instead of
displaying the records in the table, one of the following error messages may appear:

FRWRAOQO012E The RDBMS server call has failed.

The operation was: DB2 Error Code: -104 SQLState:42601[IBM][CLI Driver

1IDB2/LINUX] SQL0104N  An unexpected token ",, from TEC_T_OPERATORS" was found following "select ".

Expected tokens may include: "<space>".

SQLSTATE=42601

FRWTEOO020E Wed Feb 15 09:58:54 2006 (20): assertion “index <seq- >_length' failed, line: 615, file: “sequence.c'

Symptoms do not occur with Oracle. MS-SQL and Informix were not tested, but it is presumed that these DB platforms would exhibit the same
symptoms.
Resolution: Fixed to correctly process the select * from <table> command and return the correct results.

1Y82483
Symptom: The AlX logfile adapter converts syslog entries into TEC Event class Logfile_Base instead of the correct class. The problem is that as
of AIX 5.3 ML2, the default format for syslogd output has changed. All syslogd entries now contain an additional "facility:priority" field.
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Resolution: A new format file, tecad_logfile_aix53ML2.fmt, is now provided for both TME and non-TME adapters. See IY82483 in the New in
this Fix Pack section for more details on how to install and use the new format file.

1Y82620

Symptom: tec_agent_demo inserts an extraneous newline into any event greater than 1024 bytes in size, resulting in a parse error when the event
reaches the Event Server.

Resolution: No extraneous newlines will be inserted into any events, including those larger than 1024 bytes by tec_agent_demo.

1Y83179

Symptom: The TEC Logfile Adapter consumes far more CPU time when “%s+"" is used in a format specification as compared to “%s™*”".
Resolution: A problem was found and fixed in the processing of the “%s+"" code which caused the adapter to reprocess the same event over and
over until the maximum number of attempts was reached.

Symptom: When an operator attempts to modify events from the TEC Console during an Event Server shutdown, some modifications are lost and
do not take effect even after the Event Server is restarted.
Resolution: Made the Ul Server respond correctly to a declined transaction (by retrying the transaction until the server responds with an ACK).

1'Y83955

Symptom: tec_rule crashes with segmentation fault 211.

Resolution: To solve the problem a check was added to one of the prolog source files where the event baroc object is cleared to see if the dropped
event_id is in the EM message queue. If so, then clear it from the queue.

1Y84128

Symptom: The C EIF receiver always delivers events to the application in UTF8 format regardless of the
Pre37Server/Pre37ServerEncoding keywords used at the sender.

Resolution: A new method was added to the C EIF API specification, tec_to_local_encoding(), that will allow applications to convert
events from UTF8 to another codeset. See 1'Y84128 in the Documentation Updates section for further information.

184623

Symptom: Delays in the middle of a write to the Syslog pipe could cause a partial line to be read, treated as a whole line, and the earlier fragment
can be lost.

Resolution: The read was altered to defragment the data from the Syslog pipe.

1Y84602

Symptom: The TEC Web Console cannot be installed if, while adding Tivoli regions to the Web Console configuration, a password containing "'
is entered.

Resolution: Fixed to allow a the TEC Web Console to install even if a "' character exists in the password.

1Y84894

Symptom: The Information button no longer works in the TEC 3.9 FP04 and subsequent Java Consoles if the button is configured for a non-Tivoli
web server and the document root of the web server is password protected. ECO2029E is displayed.

Resolution: The Information button will now work in the TEC 3.9 FP04 and later Java Consoles, even if the button is configured for a non-Tivoli
web server and the document root of the web server is password protected.

184912

Symptom: Documentation does not specify how LogSource files are parsed for the Netware logfile adapter(TECADNW4.NLM). This can lead
to either delayed event processing or incorrect matching of multiline entries.

Resolution:  Our Netware adapter parses any LogSource for either a "standard"” SYS$LOG.ERR multi-line format entry or a single line which may
or may not contain standard format elements. The “standard™ format is a multiline entry where the initial line is indented by 0 or 1 spaces and
subsequent lines are indented by more than 1 space. The multiline entry is terminated by an empty line. See IY84912 in the Documentation
Updates section for further information.

1Y84916

Symptom: After TEC 3.9 FP04 is applied, A RIM_VAL_FAILURE error appears in the tec_dispatch log file when a wsetemsg command
requests changes to both the status and administrator slots.

Resolution: No error will appear in the tec_dispatch log when a wsetemsg command requests changes to both the status and administrator slots.

1'Y85099

Symptom: The TEC Install Assistant cannot install TEC components into a Tivoli environment that contains more than one Tivoli Root
Administrator. The Install Assistant shows the message ‘The current user is not a Tivoli Root Administrator' when the current account does possess
Tivoli root authority and the required Tivoli authorization roles (‘'super' or the combination of 'senior' and 'install_product').

Resolution: The TEC Install Assistant will now install TEC components into a Tivoli environment even if it contains more than one Tivoli Root
Administrator.
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1Y85347

Symptom: If a log source file or its link is removed while the logfile adapter is running, the poll routine may determine that this log source no
longer exists and update its structures in order to conserve resources. Therefore, if the link is later restored or the same file copied back, the entire
logfile may be considered comprised of new events even if the log source that is added back or relinked is the same size.

Resolution: Either the adapter should be stopped or the Pollinterval should be increased and the length of time between unlinking/relinking or
removal/readding of the log source decreased as much as possible. See IY85347 in the Documentation Updates section for further information.

1'Y85586

Symptom: Very large ITM_Application_Server events cannot be ack'd or Closed.

Resolution: The cause of the problem is that when expanded to its full size, the event being closed exceeds the message packet size limit which is

6144 bytes. The original event is only 1.7k in size but the event class definition is almost 3k without data. When it is fully expanded within

tec_rule it is just below the message packet limit. When it is closed via the tec console, the changed attribute information plus the event class

information exceeds the message packet size. A change to the event/message packet size is beyond what can be done at this time.  An error

message was written by tec_rule stating the message was too big for the packet but not by tec_dispatch. A more informative error message was

added to tec_dispatch and tec_rule indicating the event/message is too big for the message packet similar to the following:
/tmp/tec_dispatch:Sep 18 16:44:59.396598 tec_dispatch[22174] ERR tec_ipc.c:1068: Packet size too small for message:
event probably exceeds max size.

/tmp/tec_rule:Sep 18 16:07:54.496891 tec_rule[25434] ERR tec_msg.c:130: Packet size too small for message: event
probably exceeds max size.

1'Y85804

Symptom: A baroc file which contains an integer value with a leading zero will not compile.

Resolution: A baroc file must not use a leading zero in an integer value (for example, in an enumeration or default value, the number twelve should
be 12 and not 012). Please see IY85804 in the Rule Developers Guide section of the Documentation Updates for further information.

1'Y85857

Symptom: Though the TEC Web Console supports WebSphere 5.1 and 6.0 as of 3.9.0-TEC-FP04, the TEC Install Assistant does not support
installing these versions of WebSphere and this problem is not documented anywhere.

Resolution: Added documentation to the Fix Pack 4 and Fix Pack 5 Readme files explaining that the TEC Install Assistant does not support
installing WebSphere 5.1 and 6.0.

1Y85941

Symptom: If you distribute a Windows adapter and the tecadwins.exe binary has changed then the adapter will be started by the install process
even if there is no "after action" to start the adapter. This can cause a timing window where some of the adapter files

(i.e. fmt or cds files) cannot be replaced. Sometimes this causes the profile distribution to fail.

Resolution: Fixed so that the adapter is only started if the after action includes a start of the adapter. The distribution will no longer fail in this
instance.

1'Y86003

Symptom: When a user of the TEC Web Console attempts to run a TME task but does not have the required Tivoli authorization roles to execute
the task, the Web Console fails to display an error message indicating that the task was not successful.

Resolution: The task results window that pops up displays an error message indicating why the task failed.

1Y86180
Symptom: The init.tecad_logfile program is unable to stop a named adapter on HP-UX if the *lock* file does not exist.
Resolution: The adapter will be stopped on HP-UX even if the *lock™ file does not exist.

1Y86220

Symptom: Saving the 'Refresh rate’ user preference in the TEC Web Console does not work properly even when cookies are enabled in the web
browser. The new refresh rate remains in effect for the current user session, but is lost upon starting a new session. Also, when a user logs in to the
Weh Console for the first time, the update interval displayed in the event viewer may be lower than the minimum refresh rate that can be selected in
the User Preferences.

Resolution: The 'Refresh rate' user preference in the TEC Web Console will be saved when cookies are enabled.

1Y86721

Symptom: The slot name ‘class’ or ‘Class' does not function when used in a state correlation rule's cloneable attributeSet list.
Resolution: 'Class' is not a valid slot name for an event. To filter based on class name, use the eventType tag. Please see IY86721 in the
Documentation Updates section for further information.

1Y86752
Symptom: The TECAD SNMP adapter was incorrectly matching entries in the tecad_snmp.oid file. Matching of incoming event OID values
could possibly match part of an oid branch number i.e.:
1.3.6.1.4.1.232.11.2.11.1 would match tecad oid entry 1.3.6.1.4.1.2 where the
last branch OID value of 2 is incorrectly matched to OID value 232.
Resolution: Fixed the adapter to correctly match OID values.
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1Y86778
Symptom: The state correlation engine fails to initialize when the state correlation rules contain a predicate in which an attribute value is
compared with any value that is not of type String. An example predicate that would cause the failure is shown below.
< predicate >
< I[CDATAL
&my attribute < 100
11 >
< /predicate >
Resolution: The state correlation engine will initialize properly. Please see IY86778 in the Documentation Updates section for further
information.

1Y87259

Symptom: For the Non-TME Java console, the command “tec_console.cmd -h [hostname] -u [username] -p [password]" fails to authenticate if the
password contains a '!' character. Authentication succeeds if the same username, hostname and password are entered via the Tivoli Management
Environment dialog.

Resolution: The "tec_console.cmd -h [hostname] -u [username] -p [password]" command will be able to authenticate if the password contains a '!'
character.

1Y87755

Symptom: When using TIVOLI_COMM_DIR to choose the path which contains the adapter lock and FIFO files, only the FIFO seems to be
relocated. The lock file remains in /tmp/.tivoli which can cause issues in some environments.

Resolution: TIVOLI_COMM_DIR needs to be exported so the child process will use the new value. This can be done in either the init.tecad_logfile
script (just before the variables FIFO and LOCK are defined) or in the environment that calls this script. Please see IY87755 in the Documentation
Updates section for further information.

3.9.0-TEC-FP05 B TEFN TS HIEEDMFRE

1Y71122

Symptom:  After a period of time the Solaris tecad_logfile adapter binary stops processing events from a LogSources file, even though the
tecad_logfile binary is still running. The period of time can vary from days to weeks and does not seem to happen at any regular interval.

Resolution: We found that if a large event was received by the adapter, the adapter could get caught in an infinite loop trying to pick up the remainder
of the event even though the event was larger than the buffer and therefore it would never be able to pick up the remainder of the event. The adapter
will now throw away events that are too large and log them in the trace log if logging is turned on for the adapter.

1Y 72679

Symptom: The HP logfile adapter hangs or cores. The HP logfile adapter is making non thread safe calls. This problem was fixed in 1'Y56169 for
all platforms except HP. The problem could not be fixed in hpux10 due to threading issues.

Resolution: We now compile on hpux11 so the fix can be ported. In order to port the fix we also have to change the HP logfile adapter to use the
Enhanced EIF.

1Y73134

Symptom: When the -S option is used with postemsg, and at some point in time previously a copy of the 3.6.x version of the AS/400 adapter
existed, the ServerLocation from the old configuration file would be picked up and postemsg will attempt to send to the server from the old
configuration file.

Resolution: Pulled the code which tries to read the old configuration file (the file name was changed in post-3.6.x TEC).

1Y73664

Symptom: Server failure with "Invalid object failure™ error when using MS-SQL database.

Resolution: This can be caused when changes are made to the initial configuration of the RIM object or RDBMS user. Please see IY73664 in the
Documentation Updates section for further information.

1Y 73868

Symptom: When an SNMP adapter running on Unix receives a trap containing one or more umlauted characters, the adapter converts the umlauted
characters to hexadecimal text.

Resolution: In order to resolve this problem, the adapter must be configured to run in a German locale. See the Documentation Updates section
for further information.

1Y73902

Symptom: Events from the TEC Non-TME AS400 adapters are received at the Event server with their underscore characters and semicolon
characters replaced by other characters so the events get a PARSING_FAILED message. This only happens on an AS400 system that has a CCSID
other than 65535 (for example when it is set to 1144 for Italian).

Resolution: The 2 configuration file parameters FromCCSID and ServerCCSID were available according to the source code but were not fully
implemented. We changed them so that now users can set them and they will convert the event according to the CCSIDs set in the configuration file.

1Y75333
Symptom: Sybase returns a 100028 soft fault when running dbece checkstorage.
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Resolution: This error is caused by TEC’s use of sp_placeobject and can be ignored. See IY75533 in the Documentation Updates section
for further information.

1Y75346
Symptom: wrb -loadrb -use causes the TEC server to crash.
Resolution: Server no longer crashes when using wrb -loadrb -use.

1Y75567

Symptom: 1) A syntax error in an adapter configuration file filter statement is not reported if the adapter is run as a service/daemon. For this case,
the adapter still starts.  2) A missing .fmt, .cds, .err, or .conf file is not reported if the adapter is run as a service/daemon. For these cases the
adapter does not start.

Resolution: With this fix, the filter statement syntax errors will be written to the EIF log if tracing is enabled. Missing .fmt and .cds files will be
written to the log specified in the .err file. Missing .err and .conf files will not be written to any log but an error message will be displayed if the
adapter is started in debug mode.

1'Y75600

Symptom: The update_conf script used during the start and stop of adapters sometimes generates an error, for example:
/usr/local/Tivoli/lcf/dat/1/../../bin/aix4-r1/TME/TEC/adapters/
bin/update_conf: no process to read data written to pipe

Resolution: The error will no longer be seen during start or stop of the adapter.

1Y 75984
Symptom: A duplicate rule set entry is not detected when importing a ruleset into a rule base target using the "-before™ or "-after" options.
Resolution: Duplicate rule sets are now detected when importing a ruleset into a rule base target using the "-before™ or "-after" options.

1Y76327

Symptom: The TEC_ADMIN environment variable is not available to TME Tasks that are launched by the TEC Java Console

or Web Console. Per page 160 of the TEC 3.9 Command and Task Reference Guide, the variable should be available to tasks launched by a Console.
Resolution: TEC_ADMIN is now present in the task's shell environment and is set to the label of the TME Administrator that launched the task.

1Y 76466

Symptom: If the TEC Server is stopped and restarted while the TEC Console is running, messages ECO20861 (TEC Server stopped) and
EC020871 TEC Server started) will pop up N times on the Console display, where N is equal to the number of open event viewers. ECO2088I (TEC
Server Initializing) may or may not pop up, but if it pops up at all, will also pop up N times.

Resolution: Messages ECO20861 and EC0O20871 each pop up one time only per Server restart, regardless of how many Event Viewers

are open. If ECO2088I pops up at all, it pops up only once per Server restart.

1Y76715
Symptom: The Event Information HTML page displays garbled text for event slot values containing DBCS characters under the following
conditions:
1. The Information page is launched from a TEC Console running in a DBCS locale
and
2. The default cgi program (tec_help.pl) is used to generate the information page
and
3. An HTML page for the event class is not available in $BINDIR/../generic/HTTPd/Tec/<Console locale> or
$BINDIR/../generic/HTTPd/Tec on the managed node where Sample Event Information is installed.
Resolution: The Event Information HTML page displays the correct text for event slot values containing DBCS characters.

1Y76781

Symptom:  There is no indication by the logfile adapter when a LogSources file exists but cannot be read.

Resolution: With this fix, error logging can be enabled in the tecad_logfile.err (or tecad_win.err) file (UTILS MAJOR) to write this error condition to
a file.

1Y76832
Symptom: The documentation for SNMP_PORT which is on page 144 of the 3.9 Adapter's Guide should be removed.
Resolution: The SNMP_PORT parameter is not used by our SNMP adapter. The following line has been pulled from page 144 of the TEC 3.9
Adapter's Guide:
SNMP_PORT Specifies the port where the adapter listens for SNMP requests.

1Y 76869

Symptom:  Event slot values containing DBCS characters become garbled when USESTATECORRELATION=YES is set in the TEC gateway
configuration file and the TEC gateway host runs in a non-UTF8 DBCS locale such as Shift-JIS.

Resolution: Event slot values containing DBCS characters will be displayed correctly when USESTATECORRELATION=YES is set in the TEC
gateway configuration file and the TEC gateway host runs in a non-UTF8 DBCS locale such as Shift-JIS.

1Y77019

Symptom:  Users are are not able to start an adapter if they have two adapters with IDs and one ID is a prefix of the other ID. For example, if there
are two adapters named "ain" and "ain_inbound" and "ain_inbound" is running, when the user starts the "ain" adapter they will get an error message
stating: An adapter with identifier "ain" is already running.

Resolution: The adapter will now start even if the ID of one adapter is a prefix of a currently running adapter’s ID.
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1Y77058

Symptom: The Windows logfile adapter fails to update the Registry with information about the last event processed from the Event Log. A
MAJOR error message will be issued when there is a failure writing to the Registry.

Resolution: Retry logic was added in case there is a temporary lock on setting the registry.

1Y77085

Symptom:  When run as a service, any Windows-based adapter enabling State-based Correlation via the EIF C library will abort

if one user logs off the adapter host and another user logs on.

Resolution: The adapter will no longer abort when one user logs off the adapter host and another user logs on. The adapter will continue running.

1Y77098

Symptom: The documentation for exec_task_local() does not clearly state what the different return codes are. See IY77098 in the
Documentation Updates section for further information.

Resolution: The documentation has been modified to clearly state the return codes.

1Y77187

Symptom: EIF event reception programs grow (due to memory leaks) when receiving events. Each new connection causes the program to grow
by about 2K. The programs involved include tec_gwr and samples: eifrcv1 and iget. The memory leaks only happen on Solaris.

Resolution: The process size will grow by a few Kilobytes with the first few events but then will stop growing.

1Y77217

Symptom: When the TEC Java Console's "Maximum Number of Events" preference for an Event Viewer is set to 0, no events are displayed when
the Event Viewer is opened in the Web Console.

Resolution: When the "Maximum Number of Events" preference for an Event Viewer is set to 0, the Web Console will display events

up to the limit configured in the "Maximum number of events to show in each event viewer" Web Console preference.

1Y77253

Symptom: Garbled events appear at the TEC Server when using the tec_gwr if the machine sending the event is running in a different locale than
the machine running tec_gwr.

Resolution: All events will show up correctly at the TEC Server, even if the tec_gwr machine sending the event is running in a different locale than
the machine running tec_gwr.

1Y77941
Symptom: There is no documentation which explains how to make the TEC Ul Server work in an interconnected TMR environment.
Resolution: The missing documentation has been added. See 1Y77941 in the Documentation Updates section for further information.

1Y77944

Symptom: When the SNMP adapter runs on a German system, attribute values in a trap's $VARBIND list may contain umlauted characters. Any
umlauted characters in a $VARBIND attribute are corrupted by the SNMP adapter and appear as question marks when viewed by the Event Console
or wtdump* commands.

Resolution: The umlauted characters in the event appear correctly when viewed in the Event Console.

1Y78139
Symptom: Need explanation on when change_* and exec_* predicates are acted on during event analysis.

Resolution: Added more information for when change_* and exec_* predicates are processed. See 1Y78139 in the Documentation Updates
section for further information.

1Y78317
Symptom: wstopesvr can cause tec_reception to hang or core on AlX with TMF 4.1.1.
Resolution: The tec_eception process no longer hangs or cores during wstopesvr on AlX with TMF 4.1.1.

1'Y78386

Symptom: When logging in to the Web Console using an incorrect username or password, error message ECOWSOOQO0L1E is displayed rather than
the expected error message, ECOWSOO002E. This problem occurs on WebSphere Application Server 5.0.2 when 5.0.2 Cumulative Fix 7 or later is
installed. The problem also occurs on WebhSphere 6.0.

Resolution: The correct error message ECOWSOO002E is displayed when logging in to the Web Console using an incorrect username or password.

1Y78440
Symptom: The all_clear_targets predicate fails to clear some target events when used in a user’s rule base.
Resolution: The all_clear_targets predicate will successfully clear all target events when used in a user’s rule base.

1Y78521

Symptom:  Distributing a tec_gateway or tec_gateway_sce profile to a Managed node fails.

Resolution: An incorrect call to an endpoint was being made during the distribution. This call has been altered so that the distribution will now work
to a Managed node.
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1Y 78541
Symptom:  The instructions for "Upgrading the Web console without using the Install Assistant” in the 3.9.0-TEC-FP04 readme file result in a non-
functional Web Console if applied on a WebSphere 5.0.x Application Server. The following error appears in SystemOut.log when logging in to
theWeb console:
Java.lang.NoSuchMethodError: java.lang.StringBuffer: method
append(Ljava/lang/StringBuffer;)Ljava/lang/StringBuffer; not found
Resolution: The 3.9.0-TEC-FP04-README.doc has been updated to show instructions for installing the Web Console on WAS 5.0.x.

1'Y78569

Symptom:  Using wsetemsg to set the status of an event may cause the TEC Ul Server to crash if the size of the combined where clause for all the
console’s event group filters exceeds 4096 bytes.

Resolution: The Ul Server will no longer crash no matter how large the console’s event group filters are.

1Y 78794

Symptom:  The wstartmaint.sh script sets start_time to one day earlier than requested during certain times of the day, for example when Central
time is 9pm and GMT is 3am of the following day.

Resolution: Result is the correct time in your timezone as set by the wstartmaint.sh command.

1'Y78833
Symptom: upg_baroc.pl causes Rule Base corruption. When the base EVENT is replaced with a custom class in tec.baroc, the upgrade script will
put duplicate entries into tec.baroc, resulting in this compilation error:
ECO3507E The enumeration type '""HEARTBEAT_LEVEL"™ is already defined.
Resolution: The upg_baroc.pl script does not corrupt tec.baroc with duplicate entries.

1Y 78866
Symptom: On Solaris 8 or later, TEC server processes and/or client commands may core dump if nscd or /etc/hosts not properly

configured due to TMF issue (APAR 1Y38638).
Resolution: This problem has been documented as a known issue in the IBM Tivoli Enterprise Console Release Notes Ver. 3.9. See IY78866 in the
Documentation Updates (Release Notes) section for more details.

1'Y78898

Symptom: When the machine load is high and there is a delay during the tec_gwr process start-up, the init.tec_gwr program displays “Not Started!"
when the tec_gwr process has been started.

Resolution: A delay has been added to the script where it checks to see if the tec_gwr process has been started in order to give the process time to
start up on a heavily used machine.

1Y79064

Symptom:  When used with the -x r option to replace a large number of existing operators in the TEC Database, the

wtecimport command may take over an hour to complete.

Resolution: A few areas in the import code were optimized, therefore the wtecimport command is substantially faster when using the —x r option.

1Y79072

Symptom: Need to document that the use of the DEFAULT keyword in a format file entry for a slot other than origin, hostname, or fghostname
will cause an event to not match the format file entry.

Resolution: Altered the documentation in the Adapters Guide. See the Documentation Updates section for further information.

1Y79201

Symptom: The create event_sequence predicate does not work in all cases.

Resolution: Added more information to documentation describing event_sequence declaration constrants. Please see 1Y79201 in the
Documentation Updates section for further information.

1Y79270
Symptom:  When you attempt to do any of the following in the TEC Web Console,
1) Acknowledge an event that has been acknowledged by another operator
2) Acknowledge an event that has been closed by another operator
3) Close an event that has been closed by another operator
the Console's browser window will display an internal server error (error code 500).
Resolution: A Web console error was being thrown that should not have been thrown because it was caught at a different level. So the above
conditions will no longer result in an internal server error being displayed.

1Y 79362

Symptom: Need to document that the minimum time setting for clearing closed events in the rules cache.

Resolution: Added documentation that the minimum time to clear closed events is one hour. See IY79362 in the Documentation Updates
section for further information.

1Y79404
Symptom: The Adapters Guide gives an incorrect statement about maximum lines in a logfile.
Resolution: This line can be ignored and will be removed. See the Documentation Updates section for further information.
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1Y79455

Symptom: The non-TME TEC Gateway (tec_gwr) hangs when it tries to process an event that is greater than 4096 bytes. The tec_gwr tries to
send the large event to the tec_gateway but gets a -1 return code from the EIF because the default EventMaxSize is exceeded.

Resolution: The fix is to change the EIF to return a 0 in this case to indicate that the event was filtered. So the large event is discarded and future
(smaller) events are processed.

1Y79577

Symptom:  When multiple event viewers are open in the TEC Web Console, the event viewers that are not actively displayed may no longer refresh
properly after a period of inactivity that exceeds the event viewer refresh rate. This problem occurs only with Internet Explorer 6.0 on Windows XP
Service Pack 2.

Resolution: All event viewers will refresh properly no matter how long they are inactive, even if the inactivity time exceeds the event viewer refresh
rate.

1Y 79674
Symptom: String predicates for the State Correlation Engine do not match attribute values that contain one or more spaces. For example, consider the
following predicate:

<predicate>
<I[CDATA[ &msg == "server down"
1>

</predicate>

This predicate fails to match events whose msg slot value has been set to server down.
Resolution: State Correlation Engine predicates must account for the fact that attribute values containing a space are enclosed with quotes by TEC.
Please see IY79674 in the Documentation Updates section for further information.

1'Y80056
Symptom:  The file /etc/Tivoli/acp_unknown gets created when you distribute an adapter from a profile that was created by cloning.
Resolution: The file /etc/Tivoli/acp_unknown will no longer be created when distributing an adapter from a profile that was created by cloning.

1Y80117

Symptom: Need to document new adapter behavior with regard to the LogSources keyword. In TEC 3.8, if a LogSources file could

not be read for one or more poll intervals, the adapter still maintained a pointer to the last entry processed. Therefore, if the file could later be read,
only additional entries were processed and sent as events to the TEC Server. Starting with the 3.8 Enhanced adapters and continuing to TEC 3.9, the
internal pointer to a LogSources file is discarded if the file cannot be read.  Therefore, if the file is rediscovered on a later poll interval, it is treated
as a new file and each entry is processed.

Resolution: Documented the behavior in the TEC Adapters Guide. See the Documentation Updates section for further information.

1Y80140
Symptom: The tec_gateway trace shows ERR (error) and WNG (Warning) for messages that should be TR2. Messages about starting up, shutting
down and resolving Ihostname were showing up as WNG and ERR in the trace even though they are not warning or error conditions. The three trace
lines are:

tec_gateway[26338] WNG gw_send_event.c:382: STARTING UP tec_gateway

tec_gateway[26338] ERR gw_state correlator.c:1160: lhostname==tecsun02

tec_gateway[26338] WNG gw_send_event.c:1858: SHUTTING DOWN tec_gateway
Resolution: The messages now show up in the trace log as TR2 messages. For example:

tec_gateway[12931] TR2 gw_send_event.c:382: STARTING UP tec_gateway

tec_gateway[12931] TR2 gw_state correlator.c:1160: lhostname==tecsun02

tec_gateway[12931] TR2 gw_send_event.c:1858: SHUTTING DOWN tec_gateway

1Y80176

Symptom: Each time a timer expires in the rulebase, tec_rule sends a modify message to tec_dispatch and tec_dispatch attempts to update the
TEC_Tick event in the database. This update is not necessary.

Resolution: The attempted update of the TEC_Tick event has been pulled from the code so it will no longer try to update that event in the database.

1Y80192
Symptom:  When executing a TME task, the Web Console does not pass the ev_key environment variable to the task.
Resolution: The ev_key environment variable is now passed to the task when executing a TME task.

1Y80231
Symptom: When the State Correlation Engine goes into suspend mode, the TEC Gateway disables or restarts the state correlation process.
Resolution: Fixed so that the TEC Gateway does not disable or restart the SCE when the SCE goes into suspend mode.

1Y80284

Symptom: Active Directory GUIDs are not translated by Event Log Adapter.

Resolution: Active Directory creates events with GUIDs (in the format %{f30e3bc2-9ff0-11d1-b603-0000f80367c1}) that are converted to strings
in the Windows Event Viewer but were not converted by the TEC Event Log Adapter. These strings are now properly converted.
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1'Y80340

Symptom: When querying the base event attributes for the Event Details view, the TEC Console uses the columns from the tec_v_console_list
view rather than the table tec_t_evt_rep table to get the list of attribute names. A customer had modified their tec_v_console_list database view
(encouraged by a comment in the database setup scripts) and afterward could no longer see all of the base attributes in Event Details. This is because
the Event Details view has always used the columns of tec_v_console_list to build the list of base attributenames.

Resolution: We will now pull the list of base attribute names from the columns of the tec_t_evt_rep table which cannot be modified by the customer.

1Y80517
Symptom: DB?2 is not supported on z/OS and this fact needs to be documented.
Resolution: Please see the note below the Supported Databases table in this document.

1'Y80562

Symptom: When running many wsendresp commands concurrently to send different popup messages to an Administrator's desktop,
some messages may be lost and in their place will be duplicates of another message.

Resolution: The correct number of popups appear in the Console based on the number of wsendresp commands that were executed,
and each message that was sent appears in one of the popups.

1Y80628

Symptom: wstopmaint.sh sets start_time to one day earlier than requested during certain times of the day. (Related APARs are: 1Y78794 and
1Y64197)

Resolution: wstopmaint.sh sets start_time properly.

1'Y80636
Symptom:  Start_Maintenance task sets start_time to one day earlier than requested.
Resolution: Start_Maintenance task sets start_time properly. See IY80636 in the Updating your task library section for more information.

1'Y80821

Symptom: When an immediate message (sent using SNDMSG) is sent on the AS400, it should have a severity of 80. The immediate
message is coming into the TEC server with a severity of zero.

Resolution: Set the severity of immediate messages properly so that they come into the TEC server with a correct severity.

1Y81031

Symptom: When an AS400 message adapter is started from one AS400 login session and the user ends it from a different login  session, the
ENDTECADP command will display this message "Message file QTECAMSGF in *LIBL not found" when the user hits the F10 (display detailed
messages) key. The adapter ends successfully but it will still display the message.

Resolution: The library containing the QTECAMSGEF file is now added to the library list by the ENDTECADP command during command execution.
If the library was not previously in the library list it will be added them removed as the command runs. If the library was previously in the library list,
it will be left in the library list.

1Y81242
Symptom: There has been a request for us to document the Prolog If-Then-Else predicate.
Resolution: Documentation has been added. Please see 1Y81242 in the Documentation Updates section of this document for further details.

1'Y81285

Symptom: The TEC 3.9.0 FP04 console displays a pop-up error message, ECO2140E, when an operator without the RIM_Update or higher
authorization role logs into the console.

Resolution:  To fix this, a helper method will be added to the DBService to determine if the operator has the necessary Tivoli authorization roles for
updating RIM (one of RIM_update, senior, super are required). The role check will be done globally at the TMR level, rather than at the resource
level.

1'Y81590

Symptom: Logfile adapters with lots of incoming logsource data coupled with builtin 1 second minimum next interval delay (APAR 1Y65539) can
lead to high system resource utilization.

Resolution: The solution provided by 1'Y65539, while addressing the concerns specfied at the time, needs to allow for better end user fine tuning of
the max/min poll intervals. This allows the customer to tune their adapters so that tradeoffs between event

processing flow and system resource utilization can be better controlled.

The change here will allow the customer to effectively specify a window in which a logfile adapter will continue to process pending events, if
available. The window is specified via the existing PollInterval configuration parameter and a new MinPollInterval configuration parameter.
Granularity is seconds with a minimum of 1 second for both parameters and the following behavior(s):
- Default PollInterval if not specified or incorrectly specfied (not a positive integer) is 120 seconds
- Our default tecad_logfile.conf files have Pollinterval=30
- At adapter startup or reload time, MinPollInterval is either set as properly specified, defaults to 5 seconds or is set to same
as PollInterval if value (specified or default) of MinPollinterval > PollInterval.
- As of this APAR, the logfile adapter will:
1) Losources will be polled each "PollInterval™ seconds.
2) If more data is available and the event FIFO (pipe) is full, then reset the next poll interval to be (PollInterval/2) if
> MinPollinterval or MinPollinterval if not. This will continue until all pending data is processed.
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So for example with Pollinterval of 30 seconds and MinPollInterval of 5 seconds and lots of pending Logsource data the adapter will:
- Process logsources after approx 30 seconds and send events to FIFO until FIFO is full.
- Reset next poll interval to 30/2 -> 15 seconds
- Process logsources after approx 15 seconds and send events to FIFO until FIFO is full.
- Reset next poll interval to 15/2 seconds -> 7 seconds
- Process logsources after approx 7 seconds and send events to FIFO until FIFO is full.
- Reset next poll interval to 5 seconds (7/2 -> 3 seconds is < MinPollInterval so we use MinPollInterval).
- Process logsources after approx 5 seconds and send events to FIFO until FIFO is full.
- Continue processing logsources approx every 5 seconds while pending events continue to fill FIFO. Once there are no
more pending events, we will reset next poll interval to the original 30 seconds.
Please see IY81590 in the Documentation Updates section for details about the MinPollInterval keyword.

1Y81662

Symptom: On Windows 2003 systems, the Tivoli tar command must be used to uncompress the 3.9.0-TIV-TEC-FP0007-TME tar file
before installing the TME portion of the fix pack. Users may use winzip to uncompress the gzip (gz) file which results in a tar file, but
the tar file must be uncompressed using the Tivoli tar command, not winzip. If winzip is used to uncompress the tar file then users will
see errors during installation of the Ul Server and Console portions of the fix pack.

Resolution: Documented a workaround for this problem. Please see the following link: IY81662.

1Y81691

Symptom: wtecimport may remove all of the operator assignments from a console if any one of the saved operators is not a valid Tivoli
Administrator.

Resolution: All of the operator assignments will no longer be removed after the wtecimport command is run even if one of the saved operators is not
a valid Tivoli Administrator.

182418
Symptom: On Solaris 10, the TEC 3.9.0 FP04 TME console fails with the following error when running the wconsole command.
ECO2097E: An exception occurred while waiting for client helper to connect in. The waiting
time is (in seconds): "6"
Java.net._SocketTimeoutException: Accept timed out
ECO2096E: An exception occurred while accessing Tivoli Management Region.
com.tivoli.framework.runtime.ExCommFailure vmcid: OxO minor code: 22 completed: No
Resolution: The weonsole command will no longer fail on Solaris 10 using the Fix Pack 4 TME console.

1Y82303

Symptom: The TEC Web Console cannot log in to a managed node whose object dispatcher is configured with the following settings.
Perform local hostname lookup for IOM connections = TRUE
Use Single Port BDT = TRUE

Resolution: Please see IY82303 in the Known Problems, Limitation and Workarounds section for a workaround.

1Y82470

Symptom: The EIF SDK fails to compile with GLIBC 2.3.x on Red Hat 3 Compilation fails with "undefined reference to *__ctype_b"™ (and other
similar errors) because of a Red Hat change in GLIBC 2.3.x on linux-ppc.

Resolution: Use Red Hat's compat-glibc package to compile using older GLIBC libraries or update your EIF library with the provided object file.
NOTE: This only works with the new EIF libraries (lib*eeif*.a).

1Y82602
Symptom: On Windows, the Non-TME TEC Console installer fails to create the icons associated with the software under
the 'Start -> Programs -> IBM Tivoli Enterprise Console' menu. This problem occurs only if the Windows
'Regional and Location Options' have the following selections.
Location: Brazil
Standards and Formats: Portugese (Brazil)
Resolution: On Windows, the Non-TME TEC Console installer will no longer fail under the condistion above.

1Y82738

Symptom: The TEC Web Console executes the trouble ticket command under the user ID that was configured during installation of the Web Console,
rather than that of the user who opened the trouble ticket.

Resolution: The TEC Web Console will no execute the trouble ticket command under the user ID of the user who opened the trouble ticket.

1Y82864
Symptom: Need some extra tracing to show when there are problems creating the rules trace file.
Resolution: Tracing was added around the creation of the rules trace file to ensure proper problem determination.

1Y83053

Symptom: The TEC Web Console can cause an OutOfMemoryError in WebSphere when users are logged in for an extended period of time (for
example, 20 web console sessions open concurrently for 48 hours) and have their event viewers configured for a low refresh

interval.
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Resolution: The leak was found in Presentation Services v5.1. We upgraded to PS v5.1 in 3.9.0-TEC-FP04 in order to support WAS 5.1.1 and WAS
6.0.

1Y83170

Symptom: In the TEC Console, automated tasks fail to pass any extended slots into the task environment, whereas manually executed tasks do pass
the extended slots.

Resolution: Automated tasks will now pass extended slots into the task environment.

183461

Symptom: The TEC 3.9 fix pack 5 JRE should be a pre-requisite install to the TEC server, Console, and Ul server components because all of these
components at some level need the JRE. If the TEC 3.9 Fix Pack 5 JRE is not installed with the other 3.9 fixpack 5 components, the ITM 6.1 event
sync install may fail.

Resolution: Made the TEC 3.9 Fix Pack 5 JRE a pre-requisite install to the TEC server, Console, and Ul server components. If the TEC 3.9 Fix Pack
5 JRE is not installed before the user tries to install the 3.9 Fix Pack 5 TEC Server, Ul Server, or Console components, they will receive an error
stating that the JRE is a pre-requisite.

1Y83592

Symptom: When configuring the event database in the TEC Install Assistant, you are not allowed to uncheck the ‘Create RIM
Object' setting if the 'New Install' and 'Generate Only' choices are selected in the install wizard.

Resolution: You will now be allowed to uncheck the 'Create RIM Object' setting in the scenario described above.

1'Y83938

Symptom: A timer rule fired on a dropped event can cause tec_rule to SIGSEGV.

Resolution: When events are dropped, all timers associated with that event are dropped as well so they will not fire later. Please see IY83938 in the
Documentation Updates section for a workaround.

1'Y84010

Symptom: The TEC Web Console displays times in GMT if daylight savings time is in effect on the client machine and the browser client is Internet
Explorer, regardless of the actual time zone setting on the client machine.

Resolution: Times will now be displayed in the correct time zone by the WebConsole.

1'Y85387

Symptom: The logfile adapter appears to hang or significantly slow down in the processing of events. During the hang, CPU usage is not excessive
and no events get sent.  During the slow down, events are still sent but there is a long delay (up to several hours) between being written to the log
and being sent to the TEC Server.

Resolution: It appears that the pipe space that the adapter uses was slowly getting smaller and smaller due to a common variable being used to keep
track of the pipe space size. This variable under certain circumstances was getting updated to by 2 different threads and therefore was inaccurate over
a period of time, making the pipe space appear smaller than it actually was. This problem has now been fixed.

184725

Symptom: The cache is not flushed when the C Event Integration Facility tec_destroy_handle() API is called; for example, when a custom adapter
sends an event to the event server and immediately destroys the handle.

Resolution: A new API, tec_destroy_handle_delay(), has been added that will allow time for the cache to be flushed before the handle is destroyed.
See the Documentation Updates section for further information.

186823

Symptom: The ability to hard code an attribute value using the baroc file in regard to received events.

Resolution: Changed the behavior associated with the parse facet. If the parse facet is set to no, an attribute retains the defined

default value if the attribute is set within a received event and the event id processed. Previously, the event failed parsing. See 186823 in the
Documentation Updates section for further information.

3.9.0-TEC-FP04 iR TEFEN T\ S HIREDFRE

1Y64639

Symptom: When the State Correlation Engine (SCE) terminates, hangs, or becomes unavailable for whatever reason during operation of the
tec_gateway process, the TEC Gateway can no longer send events.

Resolution: A notification event is now sent indicating the SCE is no longer available. The gateway will continue to receive and send events, but
will no longer send events to the SCE but will instead send them directly to the TEC Server. See IY64639 in the Documentation Updates section for
further information.

1Y64697

Symptom: The TEC Server hangs at startup if there are many events in the queued state (for example 20,000 events), and events are being posted to
the TEC Gateway via adapters/wpostzmsg while the server is starting.

Resolution: The event server starts successfully, and the queued events are processed.
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1Y65130
Symptom: The tec_task process can end abnormally when the exec_program() predicate is called.
Resolution: A memory overwrite error has been resolved in the tec_task process.

1Y65201
Symptom: When using the create_event_sequence predicate, the ‘clears' statement conditions are ignored.
Resolution: These conditions are now checked and completed.

1Y65276
Symptom: When copying a rule base to another rule base, any imported data files are not copied.
Resolution: Imported data files are now copied if the rule base targets are copied. See the Documentation Updates section for further information.

1Y66246

Symptom: If the configuration file as denoted in re_send_event_conf(_conf,_event) does not exist, tec_rule CPU usage climbs to 100%. This
occurs after a large number of calls to re_send_event_conf over an extended period of time.

Resolution:  An error message is now sent to the tec_rule trace file if the configuration file does not exist, and a failure is returned before the event
is processed by the EIF.

1Y66429

Symptom: When re_send_event_conf() is called, a server path entry is added to the server_path attribute list. There are no checks in place to make
sure the list doesn't grow beyond usable lengths if the event is continually resent.

Resolution: The attribute list is checked to ensure the length does not exceed a usable limit of EventMaxSize which by default is 4096 bytes.

1Y66689

Symptom: When upgrading an event database from 3.7.1 to 3.9, with Tivoli Decision Support (TDS) for Event Management installed, the upgrade
may fail due to the existence of a TDS trigger.

Resolution:  Using the supplied SQL scripts, the database upgrade can be completed successfully. See the Documentation Updates section for
further information.

1Y67193

Symptom: The IBM Tivoli Enterprise Console Version 3.9 Adapters Guide needs clarification regarding the NumEventsToCatchUp configuration
option.  Specifically, concerning under what circumstances will an event that has already been processed be re-read by the adapter.

Resolution:  The configuration parameters have been updated in the Adapters Guide. See the Documentation Updates section for further
information.

1Y66801
Symptom: (w)chkelass command returns different results than the wrb baroc parser.
Resolution:  The results from the (w)chkelass command are identical to the wrb baroc parser.

1Y66867

Symptom: Closing a large number of events (for example 500 or more) that are not in the event cache can result in the status slot for one or more of
the events being set to 16 or another value not defined by the STATUS enumeration in root.baroc.

Resolution: Invalid status values are no longer assigned or stored in the event database.

1Y66875
Symptom: The line immediately above the adapter entry in the re.shutdown file is deleted.
Resolution:  This line is no longer deleted.

1Y66997

Symptom: The Start_Maintenance task fails on HPUX with the errors "expr: An integer value was expected" and “expr: Syntax error"
Resolution: The Start_Maintenance task now runs on HPUX without error. See 1Y66997 in the Installation and Configuration section for
information about updating the task library for this problem.

1Y67023
Symptom: The tec_server can have an oserv failure during shutdown
Resolution: The tec_server shuts down correctly.

1Y67078
Symptom: Unable to set host in maintenance mode after reloading the rule base using the wrb -loadrb -use command.

Resolution: The User will need to run $BINDIR/TME/TEC/wrbupgrade -n <rule base name> to update the designated rule bases
.load_templates file. There is no real need to update the rule set files.

1Y67231

Symptom: Failure to initialize state based correlation for the Windows event logfile adapter can lead to an application fault. The fault occurs in the
msvcrt.dll wscanf() function.

Resolution:  An appropriate error message is now displayed if the adapter is not initialized correctly.
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1Y67272
Symptom: Database errors may be seen if an internal event calls an exec_* function and the internal event is dropped.
Resolution: A “WNG’ message is now logged in the trace file, indicating the event was dropped before the task was executed.

1Y67330

Symptom: wsetemsg does not set the Administrator attribute (slot) when used to update an event's status. This is inconsistent with the behavior of
the TEC Console, which always sets the administrator slot when changing the status of an event.

Resolution: The administrator attribute is now set correctly by wsetemsg.

1Y67395

Symptom: Editing a rule using the GUI Rule Builder generates an oserv error on Linux-ix86 which prevents the Rule Edit GUI from being
displayed.

Resolution: The Rule Edit GUI is displayed.

1Y67422

Symptom: The report generated by the print_event_activity call does not display event activity.

Resolution:  Using the update_event_activity call to record event activity was not documented within the event activity calls. The needed
information has been added to the Rule Developer’s Guide.  See the Documentation Updates section for further information.

1Y67714
Symptom: The option for adding a unique adapter identifier for wsetaddflt, wsetac and waddac does not work for customized default adapter

types.
Resolution:  The unique identifier can now be added with these commands.

1Y67883

Symptom: When FQDomain is set to "YES" for the windows logfile adapter, the logfile adapter process can leave process and thread HANDLE
resources open and can eventually exhaust systems capacity for total number of handles. This will happen if normal hostname resolution via DNS
api calls fails in which case the adapter will fall back to executing an nslookup via a spawned command.

Resolution: The spawning of the nslookup command using the CreateProcess() AP leaves open 2 process handles which it is the callers
responsibility to clean up. We were not cleaning up those handle resources prior to this fix. With this fix, if we do resort to using nslookup for
FQDomain resolution, we will now remove the handle resources when we are finished and no longer need them.

1'Y68034

Symptom: The TEC Web Console is slowed when the WebSphere server cannot resolve the hostname of the browser client.

Resolution: Use a Web Server plug-in rather than the internal WebSphere HTTP transport to access the TEC Web Console. See the Documentation
Updates section for further information.

1Y68094

Symptom: The AS400 Message adapter does not pick up events after the message queue is deleted. The adapter sends a warning that the message
queue has been deleted, but does not retrieve new messages when the queue is re-created.

Resolution: New messages are now displayed after the notification that the message queue has been deleted.

1Y68248

Symptom: ACF distribution does not always distribute the appropriate adapter/gateway files even though no apparent errors are logged or displayed.
Resolution: In the event an ACF profile distribution does not complete successfully, an error will now be displayed and logged in the Icfd.log file.
The tracing information has also been improved using a higher level of trace that will yield more detailed error information in the Icfd.log file.

1Y68263

Symptom: The IBM Tivoli Enterprise Console Version 3.9 Rule Developer's Guide lists incorrect information about starting the Prolog interpreter.
Resolution:  The steps listed on page 443 of the Rule Developer's Guide have been updated to inform the user to start the interpreter from the
$BIM_PROLOG_DIR/bin directory. Starting the interpreter from another directory, regardless of the $PATH configuration, can result in an error.
See the Documentation Updates section for further information.

1Y68620

Symptom: wconsole -Isconsoleup displays duplicate entries for each event viewer opened by a TEC Java Console. Only one line per Java Console
should be displayed.

Resolution: The correct number of entries are now displayed.

1Y68651

Symptom: The commit_set predicate does not function correctly in a rule action.

Resolution: The regular expression parsing has been corrected, thus allowing the commit_set predicate to function appropriately as documented in
the IBM Tivoli Enterprise Console Rule Developer’s Guide.
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1Y68767

Symptom: When entering Configuration Information in the TEC 3.9 Installation wizard for the Web Console, if the oserv is down on any of the

Managed Nodes in the TMR region, the following error will appear even if a connection to the TMR server can be established:
"The connection to the Tivoli server failed. To verify the information that you
entered, click CANCEL. Otherwise, click OK to proceed using the specified
information."

If OK is clicked, the Web Console will install, but the list of managed nodes that comes up after clicking OK has a potential problem. The only
managed node listed is the one corresponding to the TMR Server. If the Ul Server is on a managed node that is not the TMR Server the Web Console
will be installed but will not allow the user to log in.

Resolution: The error message is no longer displayed, and a list of managed nodes is presented correctly.

1Y68778

Symptom: When using the forward_event action to send events from one TEC Server to another, the ConnectionMode conf file keyword is
ignored.  The conf file used with the forward_event action is tec_forward.conf. The connection mode used is always connection_less.  This
is most easily seen by using the netstat -a command, where a separate connection for each event that was forwarded is displayed.

Resolution: The ConnectionMode configuration parameter is now used, and the correct results can be seen when issuing the netstat -a
command.

1Y68970

Symptom: The IBM Tivoli Enterprise Console Version 3.9 Rule Developer's Guide does not show the proper way to use the sprintf() predicate when
more than one _value is listed.

Resolution:  In order to use more than one _value in the sprintf() predicate, enclose the comma-separated list within square brackets ([]). An
example has been provided illustrating the correct usage of the sprintf() predicate where more than one _value is listed. See the IBM Tivoli
Enterprise Console Version 3.9 Rule Developer's Guide section of the Documentation Updates for further information.

1Y69101
Symptom: Compiling a Rule Base with DBCS strings in an exec_task or exec_program predicate can fail with the following Java exception:
jJava.lang.ArraylndexOutOfBoundsException:
at com.oroinc.text.regex.Perl5Matcher._repeat
Resolution: This is caused by a problem with a third party regular expression library and cannot be fixed at this time. Please see the Known Problems
Limitations, and Workarounds section for a workaround.

1Y69047

Symptom: A short refresh time such as 1 second in the Event Groups View or Event Viewer List in the console causes increased utilization of the
CPU on the database server where the TEC database is installed.

Resolution:  The IBM Tivoli Enterprise Console Version 3.9 User’s Guide has been updated with a detailed explanation of the factors which affect
CPU utilization on the database server when Event Consoles are used. See the Documentation Updates section for further information.

1Y69520

Symptom: The EIF SDK does not compile with GLIBC version 2.3.x on the Red Hat Enterprise Linux 3 operating system.
Resolution: The Red Hat compat-glibc package must be used to compile with the older GLIBC libraries, or use the updated object file,
ctype_eif_23x.0, included with this fix pack. See the Fix Pack Notes section for more information about using either option.

1Y69537
Symptom: Some logfile adapter messages displayed in double-byte character sets appear malformed or unreadable.
Resolution: The UTF-8 conversion code in the adapter has been updated, and the message text is now displayed correctly.

1Y69665

Symptom: The error handling for the 'wtdbspace runstats' command does not behave as expected.

Resolution: The wtdbspace command has been updated to display any error messages that are returned by the unlink call and reset the error handling
variables before making the next system call. Additionally, the temporary file names are now generated using the process ID instead of a time stamp.

1Y69720

Symptom: After the 12th day of each month the TEC Console receives an 'RDBMS cannot be reached’ error when the user attempts to

Acknowledge or Close an event. This occurs in an environment where the database server is Microsoft SQL Server (version does not matter), the
locale of the TEC Server and database server is French and the RIM user is configured in Microsoft SQL Server to use French as the default language.
Resolution:  The Console now uses the ODBC standard time format, allowing for correct queries to the database regardless of the system locale.

1Y69755

Symptom: The tec_disp_clt_lock_timeout configuration parameter is not documented in IBM Tivoli Enterprise Console Version 3.9
Command and Task Reference documentation.

Resolution:  The documentation in the IBM Tivoli Enterprise Console Version 3.9 Command and Task Reference manual bas been updated
to include this configuration parameter. See the Documentation Updates section for further information.
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1Y70219

Symptom: When performing Task Execution on an event in the TEC 3.9 Java Console, any trailing spaces contained in an event slot value are
stripped off when the slots are passed to the task.

Resolution: The trailing white space characters are correctly preserved in the event attribute.

1'Y70288
Symptom: tec_rule removes &, % and ! from attribute strings
Resolution: The characters &, % and ! are no longer removed from the attribute strings.

1Y70481

Symptom: If an operator of the TEC Web Console is a TME Administrator whose name contains a blank, the administrator slot of an event does not
get updated when the operator closes or acknowledges the event.

Resolution:  The administrator attribute is now correctly updated.

1'Y70908

Symptom: Application of 3.9.0-TEC-FPO3 ACF component causes ACP distributions to fail with timeout errors if the profiles after actions (see
"Actions" pane for adapter profile configuration) have additional after actions added to the default after actions. The timeout is due to the acpep
process, which runs on the endpoint, failing as a result of the added after actions.

Resolution:  Additional trace added for a prior fix led to a buffer overflow when formatting the after actions for printing to trace. The buffer,
which was sufficient for the default after actions, did not correctly allocate enough space for additional after actions items.  Buffer allocation for
tracing has been corrected to allocate required space.

1Y71136
Symptom:  Event filtering documentation is not clear regarding class hierarchy.
Resolution: Filter:Class= statements must list every class and not just parent classes. See the Documentation Updates section for further information.

1Y71145

Symptom: On HPUX 11, postemsg -S <hostname> <CLASS> <SOURCE> caches the event though nslookup resolves the host to an IP
address.

Resolution: See the Known Problems, Limitations, and Workarounds section for available solutions.

1Y71318

Symptom: TEC 3.9 EIF receiver function requires "BufferEvents=NO".

Resolution: See the IY71318 in the Tivoli Event Integration Reference Version 3.9 in the Documentation Updates section for more
configuration information for this parameter and its usage.

1Y71489
Symptom: The global preferences for all TEC operators are reset to the default values if the preferences were last modified by a TEC 3.9 Fix Pack
1, 2, or 3 console when connecting to a 3.9 Fix Pack 3 Ul Server with any of the following consoles:

TEC 3.7.1 Fix Pack 4, 5, or 6

TEC 3.8 Fix Pack 1 or 2

TEC3.9RTM
This occurs regardless of whether or not version checking is enabled on the Ul Server.
Resolution:  Global preferences set by a Fix Pack 4 console will not be reset to the default values, provided the special installation instructions for
the APAR are followed. Please see the important note in the Fix Pack Notes section for more information about this issue as well as restricting the
use of different versions of the console with the Ul server.

1Y71659

Symptom: The format specifier “%s*” will match leading white spaces when the specifier immediately follows a constant or literal value.
Resolution:  This is a limitation of the “%s*” format specifier, and is documented in the Known Problems, Limitations, and Workarounds section of
this Readme file.

1Y71669
Symptom: When the tec_ui_server_conn_keepalive_interval option is enabled on the TEC Ul Server, and the Ul Server Managed
Node is TMF version 3.7.1, any console that connects to the Ul Server will display a blank gray screen. The following exception will appear in the
console command window/shell:

com.tivoli.framework.runtime.ExObjAdapter minor code: 17 completed: No
Resolution:  When the Managed Node is TMF version 3.7.1, the tec_ui_server_conn_keepal ive option will be disabled. This option is
now only available when used with TMF version 4.1 or later.

1Y71967
Symptom: The TEC event server and logfile adapter does not function on the Solaris 10 operating system.
Resolution: The event server and underlying adapter libraries have been updated to operate on the Solaris 10 operating system.

1Y72257
Symptom: The description of the exec_task_local () predicate in the IBM Tivoli Enterprise Console Rule Developer’s Guide, Version 3.9, is
incorrect.
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Resolution: The file_name argument should be changed to task_name and the description should state it can be run on Managed Nodes and Endpoints.
See the Documentation Updates section for more information.

1Y72345
Symptom: When stopping/starting the Unix logfile adapters, the wrong lock files could be removed.
Resolution:  When shutting down, the logfile adapter checks to make sure the lock files it removes have not been created by a newly started adapter.

1Y72347

Symptom:  When a machine is rebooted the Unix logfile adapter does not start but the /etc/syslog.conf file is properly updated. When
init.tecad_logfile calls update_conf to add the appropriate lines to /etc/syslog.conf, the value returned in $? is 1.

Resolution:  The adapter startup logic has been corrected and no longer exhibits this behavior.

1Y72353

Symptom:  If the ACP defaults are deleted for a TEC adapter prior to the fix pack installation, the ACF fix pack component installation does not
recreate the ACP Defaults for that adapter type. In this situation the TME Administrator cannot create an ACP profile entry for that adapter type.
Resolution: If the ACP default values are not available, they are automatically generated.

1Y72403

Problem: The logfile adapter on Solaris will shutdown if CTRL-C is entered in the same terminal that started the adapter.

Resolution: This problem has been documented as a known problem in the IBM Tivoli Enterprise Console Release Notes Ver. 3.9. See the
Documentation Updates (Release Notes) section for more details.

1Y72477
Symptom: An event with a STRING slot containing a left bracket ( [ ) will not be loaded into the rules cache during an event server restart.
Resolution:  The event will be properly loaded into the rules cache.

1Y 72489

Symptom: On Windows 2003 Server, the Enhanced Windows Adapter generates greater than 500 kilobytes of 1/0 activity every time it polls for
events, even if there are no events available to be processed.

Resolution:  If no new events were available in the log since the previous poll, the adapter was unnecessarily overwriting the event ID and
timestamp in the registry with identical values from the previous poll interval. The behavior was changed so that the timestamp is calculated and the
registry values are written only if a new event has been processed from the event log during the current poll.

1Y72491

Symptom: The IBM Tivoli Enterprise Console Rule Developer’s Guide, Version 3.9, incorrectly shows examples of the Fopen() and
Tclose () predicates in separate actions.

Resolution: The Fopen() and Fclose () predicates should be included in the same action in order to keep the _Fp variable within
scope. See the Documentation Updates section for more information.

1Y72690

Symptom: The TEC Windows Adapter cannot send events after a reboot if the cache file is corrupt.

Resolution: The adapter will create a backup of the corrupt cache file, called <cache_file_name>.corrupt, and then create a new cache file to use.
See also 1Y74177.

1Y72851

Symptom: Defining a user defined predicate with the same name as an existing built-in predicate causes the tec_server process to
fail upon startup.

Resolution: The IBM Tivoli Enterprise Console Rule Developer's Guide - Appendix A has been updated to mention this problem. See
I'Y72851 in the Documentation Updates section for details.

1Y 72862
Symptom: On Solaris, "init.tecad_logfile stop <adapter ID>" fails to stop the named adapter under the following conditions:
1) The lock file for the named adapter has been deleted
and
2) "bin/tecad_logfile -n -c $STECADHOME" is greater than 80 characters in length once STECADHOME is expanded for the
named adapter.
Resolution: The "init.tecad_logfile stop <ID>" command now stops the specified adapter when the length of the "bin/tecad_logfile -n —
$TECADHOME" is greater than 80 characters.

1Y72983
Symptom: Modifying an event with “re_mark_as_modified" in a change rule does not update the event in the database.
Resolution: Events modified with "re_mark_as_modified" in a change rule will be updated in the database.

1Y73012
Symptom: The TEC Web Console displays the following messages as garbled text if the locale of the WebSphere Server and the locale of the
TEC Server differ:

EC0:0001:0084 - The Tivoli Enterprise Console Server is running.
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EC0:0001:0059 - The Tivoli Enterprise Console Server is not currently running.
EC0:0001:0322 - The Tivoli Enterprise Console Server is initializing . . .
Resolution:  Updated messages have been provided for the supported NLS languages and now display correctly.

1Y73092

Symptom: The wtdbspace command fails if the SBINDIR/TME/TEC/sql/db2_runstats script generates any DB2 warning message.
Resolution: The wtdbspace command has been updated to correctly differentiate between DB2 error and warning messages and will now only
fail on error messages.

1Y73291

Symptom: The Java EIF sendEvent API drops events containing the double quote character " in the message slot.

Resolution: Slot values containing embedded double quote characters and other special characters must be enclosed with either single or double
quotes and the embedded double quotes must be properly escaped. See the Documentation Updates section (Tivoli Event Integration Facility
Reference version 3.9) for more information.

1Y73386

Symptom: When creating a new Filter in the ACP Configuration panel, if one of the slot names being filtered starts with ‘A’ or 'B', the Filter will
be saved in an invalid format which adapters will ignore at runtime.

Resolution: Filters created in the ACP configuration panel beginning with the letters ‘A’ or ‘B’ are now correctly saved and events are correctly
filtered. NOTE: There was never a problem with slot names beginning with ‘C’ through ‘Z’.

1Y73563

Symptom: Event extended attributes that do not have a value are not inserted into the event database. These extended attributes can not be viewed
from the Event Console.

Resolution: Documented a method to set extended attributes to a default value. See the Documentation Updates section for more information.

1Y 73643

Symptom: When installing the Java Console on a managed node, the installation can generate an error due to the incorrect revision level of the
TEC_JCONSOLE object.
Resolution:  The steps required to resolve this problem can be found in the Known Limitations and Workarounds section of this document.

1Y73727
Symptom: Failure of the ACF after script during fix pack installation stops the installation of ACF.
Resolution:  ACF will not fail if errors in the script are not critical to the installation.

1Y74177
Symptom: If the cache file of the logfile adapter is corrupted the adapter can no longer send events after being restarted.
Resolution: The adapter will create a backup of the corrupt cache file, called <cache_file_name>.corrupt, then create a new cache file to use.

1Y74244
Symptom: The wtdumprl command can print events improperly and in an inconsistent format when large events are in the Reception Log.
Resolution: The wtdumprl command output is displayed correctly when the reception log contains large events.

1Y74316

Symptom: Send_Email task, when run from Windows, does not specify the To: entry.  This can result in "undisclosed recipients" listed instead of
a valid address.

Resolution:  The Send_Email task has been modified to set the To: entry properly. See 1Y74316 in the Installation and Configuration
section for information about updating the task library for this problem.

1Y74576

Symptom: When a new event is created in an event log that the Windows adapter is monitoring, the adapter generates approximately 500K of 1/0
activity per call to ReadEventLog, regardless of any updates to the event log.

Resolution: The Windows adapter has been updated to use only the necessary amount of 1/O activity to read the event log data, and does not
generate extraneous 1/O activity.

1Y74640

Symptom: The documentation surrounding the upgrading of the Web console component is not accurate with regard to uninstalling the current
Web console components.

Resolution: The Installation Instructions (Upgrading the Web console using the Install Assistant) in the fix pack readme file have
been updated to show the steps needed to upgrade the Web console using the Install Assistant.

1Y74714

Symptom: The event server may continue to run when the event database is shutdown.

Resolution: A new configuration parameter, tec_server_dbfail_shutdown, has been created. Setting this to "YES' instructs the server to
shutdown when it fails to connect to the database. See the Documentation Updates section for a full description of the parameter.
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1Y74616

Symptom: User facts and predicates are not created using the user_predicates procedure.

Resolution:  This only occurs on Windows environments with new TMF 4.1.1 installations. New instructions have been added to the
user_predicate and compile predicate documentation. See 1Y74616 in the Documentation Updates section for more information.

1Y74861

Symptom: The rc.shutdown file entries created during an ACP distribution/installation of the SNMP adapter on the AlX operating system are not
deleted when the adapter is removed via subsequent ACP distribution.

Resolution:  The appropriate entries in the rc.shutdown file are now removed when an adapter is removed by a subsequent ACP distribution.

1Y 74964
Symptom: If a RIM error occurs while the console is attempting to save the operator's preferences, no error message is displayed.
Resolution:  An error message will now be displayed in a pop-up message box.

1Y 75038

Symptom:  After changing the root_user widmap entry for w32-ix86, the server no longer automatically starts when the oserv is restarted, but it
does start with wstartesvr.

Resolution:  This problem has been documented as a known problem in the IBM Tivoli Enterprise Console Release Notes Ver. 3.9. See the
Documentation Updates (Release Notes) section for more details.

1Y75056

Symptom: The State Correlation Engine drops events that have duplicate attributes defined.

Resolution:  The SCE now accept events with duplicate attributes keeping the last value that is provided for an attribute.  This is also how the
legacy event server handles duplicate attributes. NOTE: Events should not be sent with duplicate attributes. It is an improper format and because
duplicates are dropped data is lost. See the Documentation Updates section for more information.

1Y75245
Symptom: The UNIX logfile adapter can fail to initialize if the /etc/syslog.conf file does not exist.
Resolution: When the adapter is initiated with the -s option, it will start when /etc/syslog.conf does not exist.

1'Y79980

Symptom: When TEC is installed with framework 4.1.1, the GUI rule builder may get an oserv general failure error

"FRWOGOO003E" if patch 4.1.1-TMF-0003 is not installed.

Resolution:  Added patch 4.1.1-TMF-0003 to the recommended patches table on page 17 of the Fix Pack 4 Readme file. See the following link for
more information on the 4.1.1-TMF-0003 patch: http://www.ibm.com/support/docview.wss?uid=swg21158648

164889
Symptom: The AS/400 adapter needs its version updated since it still shows V3R6MO when customers check the version.
Resolution: The version has been updated to reflect the current TEC version. For this release it is V3RIMO.

165694

Symptom: When the TEC database contains an empty/null event i.e. an event with all 0 or null values, a NullPointerException is raised in the
TEC Console Event Viewer if the user clicks on any of the show/hide severity toggle buttons. Due to the exception, the show/hide severity action
does not get applied to the events in the Event Viewer table.

Resolution:  No exception is raised in the command window/shell window of the TEC Console. The show/hide severity action is

applied to the events in the Event Viewer table, and the events are filtered as expected based on which severity was toggled.

165770

Symptom: wtdbspace fails with SQL30082N error from a DB2 client with the following error message:
SQL30082N Attempt to establish connection failed with security reason 17"
("'UNSUPPORTED FUNCTION"™). SQLSTATE=08001

Resolution: wtdbspace will now recognize this error and prompt for the DB2 user's password.

174886

Symptom: The rules compiler allows class names longer than the maximum of 64 bytes.

Resolution: Due to limitations with the database schema, class names must be no more than 64 bytes in length. The IBM Tivoli Enterprise
Console Version 3.9 Rule Developer’s Guide has been updated to reflect this.  This information can also be found in the Documentation
Updates section, under defect number 174886.

175948

Symptom: The Java EIF receiver consumes an excessive amount of CPU time when the receiver listens on only one server address/port and is idle,
i.e. a connection is established to the receiver but no events are being sent over the connection.

Resolution: Used a different function in order to determine whether data is available to be read on the connection. If no data is available, the
program returns immediately from that connection without creating a CPU expensive IOException.
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178762

Symptom: After installation of Windows Server 2003 Service Pack 1 (SP1), a “general oserv failure™ error may occur when installing patches and/or
products through the Tivoli Management Framework (Desktop or CL1).

Resolution: Modifying configuration options within Windows will allow the correct installation of products and/or patches through the TMF. See
the Fix Pack Notes section for more information.

179425

Symptom: Server failover does not work when multiple servers are specified in the ServerLocation setting when using a non-TME adapter.
Resolution: Fixed the code to honor multiple servers and to correctly send events to the failover servers if the primary server (the first one listed in
the ServerLocation parameter) is not responding.

180040

Symptom: The /etc/rc.d/init.d/tec_gwr script becomes corrupted after the gateway is deleted via an ACP profile. Subsequent distribution appends
to the corrupted "original™ rc file and will then fail to start tec_gwr on reboot.

Resolution: The file is deleted completely as it should be when a delete is done.

180227
Symptom: MR0622053044: Request for logging of logfile byte position in adapter tracing
Resolution: The Logfile Adapter will now log trace information showing the byte location within a logfile that it is reading.  This trace will be
logged to the UTILS module with a LOW severity, as set through the tecad_logfile.err file. An example trace when reading a new line from the file
/var/fadm/proc5.log would be:

/varfadm/proc5.log: Last byte read=638

/var/adm/proc5.log: Read 48, last byte read=686

3.9.0-TEC-FP03 Bfa TEFN TL\SRIBEDMRRE

1Y54436
Symptom: When two Java Console Operators modify event group filters at the same time, only one will saved.
Resolution: Data is now protected so multiple changes can be made at once.

1Y56782
Symptom: When the oserv shuts down, the Console continues running and appears to perform work, though it is not connected to the TEC server.
Resolution: When the oserv shuts down, a dialog is provided to either shutdown the Console or disable it.

1Y56816

Symptom: Java and Web Consoles format slots differently when events are passed to CGI scripts or tasks.

Resolution: Format differences have been resolved. The slots date_reception, cause_date_reception, last_modified_time are printed out as numeric
values. The severity slot is printed in string format instead of numeric value (e.g. HARMLESS instead of 20). The cause_date_reception slot is
always fully spelled out instead of the cause_date_receptn abbreviation. Newlines and trailing spaces are properly printed.

1Y57076
Symptom: Opening the Configuration View in the Java Console can take a long time when many Operators are defined.
Resolution: Performance has been improved when opening this view.

1Y57527
Symptom: Netware adapter doesn't work with Netware 6.5
Resolution: Netware adapter now works with Netware 6.5

1Y57643

Symptom: The tecad_logfile.fmt file supplied for linux-86 is not compliant with Red Hat 2.1/3.0.

Resolution: The default logfile format file was changed for linux-ix86 to reflect changes in Red Hat 2.1/3.0 message entries. To pick up these
changes, you need to redistribute the tecad_logfile.cds file.

1'Y57986
Symptom: Need to document Parameters in the .tec_config file.
Resolution: See the Documentation Updates section for a description of the parameters.

1Y58134
Symptom: Windows adapter has delays when sending large amounts of events from a LogSources file.
Resolution: No delay when there are pending events to send.

1Y58245

Symptom: wdbmaint.sh fails against Oracle with "specified index does not exist".

Resolution: When an event server is upgraded from ITEC 3.8 (pre-FP02) to ITEC 3.9 and the event database is configured to use an Oracle database
server, the following command must be executed in order to use the wdbmaint.sh utility:

$SBINDIR/TME/TEC/sql/ora_idx_upgrade.sh

This command updates the database with three missing indexes (introduced in 3.8.0-TEC-FP02) required to reorganize the database via the
wdbmaint.sh utility.
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1Y58277
Symptom: The UNIX Logfile Adapter shuts down after running "kill -HUP" when LogSources points to a non-existent directory.
Resolution: After issuing "kill -HUP" the adapter does not shutdown.

1'Y58303

Symptom: The Non-TME logfile adapter parses differently on 3.8.0-TEC-FPOL1 than it does on 3.9.0-TEC-FP01

Resolution: Documentation has been updated to reflect the reason for the different behaviors. See IY58303 in the Adapters Guide section of the
Documentation Updates.

1'Y58867
Symptom: The UNIX Logfile Adapter shuts down on HPUX 11 after running "kill -HUP".
Resolution: After issuing "kill -HUP" the adapter does not shutdown.

1'Y58868
Symptom: Not allowed to configure task timeout from Java or Web Console.
Resolution: When running a task from the Console, a field is now available to specify the timeout period.

1Y58910
Symptom: The SNMP Adapter loses events during a burst of traps.
Resolution: Trap bursts are handled better. Because of the nature of UDP, packet delivery is not guaranteed so packet loss is still possible under
extreme loads.
Increasing the UDP high-water mark can also help this problem. For example, on Solaris:
1) Check the value of UDP:
Jusr/sbin/ndd /dev/udp udp_recv_hiwat
2) The default is normally 8192. You can increase this value to 64k like this:
Jusr/sbin/ndd -set /dev/udp udp_recv_hiwat 65535

1Y58937
Symptom: When a link_effect_to_cause predicate is issued and the cause event is no longer in the rules cache, tec_rule crashes with a 211 SIGSEGV.
Resolution: tec_rule no longer crashes when this is done.  After installing the fix pack, the TEC_TEMPLATES directory for your Rule Base must
be updated for this change to take effect. To do this, run the following:
/ete/Tivoli/bin/per]l SBINDIR/TME/TEC/upg_templates.pl <rule base path> 1

1'Y58951

Symptom: The TEC WEP has a translation error for French. The string "closed in 15 to 30 minutes" is improperly translated to "Ferm entre 15
30 heures"

Resolution: French text is properly translated.

1Y59229
Symptom: tec_dispatch crashes when modifying an event in a non-C locale
Resolution: tec_dispatch no longer crashes under these circumstances

1Y59230
Symptom: When a Task run from the Java Console fails due to a TMF error, the Console does not display the reason for the failure.
Resolution: Java Console provides a better error message.

1Y59625
Symptom: Issuing wsighup against a running Windows Adapter service fails with "The service <servicename> is not correctly running".
Resolution: wsighup works as expected.

1Y59743
Symptom: The re_create and re_*_match predicates fail on Linux.
Resolution: These predicates now work on Linux.

1'Y59888
Symptom: In WEP, EC2_c05_s030_src_transform fails when the message column in stage_evt_msg contains a string longer than 254 characters.
Resolution: EC2_c05_s030_src_transform does not fail under this condition.

1'Y59889
Symptom: In WEP, EC2_c05_s030_src_transform fails with an "Error in assignment" error when data is inserted into the wrong column.
Resolution: EC2_c05_s030_src_transform does not fail under this condition.

1Y59907
Symptom: Logfile Adapter shutdown updates syslog.conf even when "-s" is specified.
Resolution: Shutting down the Logfile Adapter no longer updates syslog.conf when "-s" is specified.

1Y59911
Symptom: There is no documentation for the SNMP Adapter CDS file keywords PRINTF, SUBSTR, IPNAME, IPADDR, and FQNAME.
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Resolution: An update to the IBM Tivoli Enterprise Console Version 3.9 Adapters Guide has been provided explaining the keywords. The
documentation includes examples.  See the Documentation Updates section below.

1Y59925

Symptom: Automated Tasks on the Java Console do not execute on Endpoints when the TEC 3.9 Language Pack is installed and the locale of the
Console is not English.

Resolution: Automated Tasks now run under these conditions.

1Y60354
Symptom: ACF and tec_gateway do not honor SPBDT settings on Linux Managed Nodes.
Resolution: ACF and tec_gateway now follow SPBDT settings.

1Y60459
Symptom: When a rule in the State Correlation Engine modifies and then forwards an event, the event is not removed from the persistence store.
Resolution: The event is now removed from the persistence store.

1Y60461
Symptom: The State Correlation Engine enters suspend mode before the maximum file size for the persistence files has been reached.
Resolution: With persistence enabled, the State Correlation Engine only enters suspend mode when the maximum file size has been reached.

1Y60587

Symptom: tec_gateway distribution fails to a Windows Managed Node when the Administrator account does not exist.

Resolution: If you have renamed your Administrator account on a Windows Managed Node, you must properly set the USER of the profile before
distributing a tec_gateway ACF profile. The USER field is set under the "General" tab in the profile entry.

You can set this to the name of the new Administrator account or "BuiltinNTAdministrator” to have it automatically determine your Administrator
account.

You can also use a widmap entry, such as "$root_user". This allows you to control the user for all profiles from the widmap interface and use the
same profile for distribution to Windows and UNIX nodes. NOTE: After changing the root_user widmap entry for Windows, restart your Tivoli
Desktop on Windows or you will not be able to create or distribute profiles properly.

If you leave USER as 0, it will default to "Administrator" on Windows nodes.

1Y60870
Symptom: The drop_duplicate action always fails in simple rule created via the Gui Rule Builder.
Resolution: The drop_duplicate rule works now.

1Y60945
Symptom: With full tracing enabled on the Web Console, the user's password is displayed in plain text.
Resolution: The password is no longer displayed in the trace output.

1Y61472
Symptom: The Logfile Adapter processes old LogSources files as new files, resending all of its events.
Resolution: Events are not resent.

1Y61623

Symptom: With watch_status=YES set when running a program from the Rule Base, insertion into tec_t_task_rep can fail if the results are larger
than 3467 bytes.

Resolution: Insertion works without failure and the results data is truncated to fit into the table.

1Y61687
Symptom: Logfile and SNMP adapters on Solaris multi-NIC machines may bind to the wrong network interface.
Resolution: The adapters will bind to the interface that can reach the TEC server.

1Y61709

Symptom: Upgrading to ITEC 3.9 in an environment with ITM Application for mySAP.com removes the acpep-postemsg dep-sets, but does not
restore them.

Resolution:  See the Fix Pack Notes section for complete resolution details.

1Y61758
Symptom: In TEDW, outage events are not recorded for Multiple Customer Support when the EC1_c10_ETL1_Process is run.
Resolution: Outage events are recorded.

1Y61762
Symptom: An Automated Task constraint cannot be edited in the Java Console if the attribute is Class and the operator is IN or NOT IN.
Resolution: Constraints can be edited now.

1Y62178
Symptom: There is no documentation for the EIF toolkit support for z/OS that was shipped starting with 3.9.0-TEC-FP01.
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Resolution: Provide z/OS specific documentation including supported z/OS releases. See IY62178 in the Documentation Updates section.

1Y62200

Symptom: ENUMERATION: Enum with leading zero compiled without error, but causes TEC server start failure.

Resolution: Integer data types specified in the ENUMERATION are correctly filtered (when preceded by a zero) prior to compile time, preventing
them from being interpreted as an octal.  Thus allowing the event server to start normally.

1Y62261

Symptom: Clicking on an empty summary chart in the HP-UX version of the TEC 3.9 Java Console causes the Console's

java process to exit abnormally.

Resolution:  This problem is a result of a bug in the HotSpot Java Virtual Machine. Therefore, a .hotspot_compiler file is now created when the
console is initialized to prevent the HotSpot JVM from stopping the console process.

1Y62270
Symptom: The transform step fails when null values exist in events being extracted from the TEC database.
Resolution: The transform step now handles null values correctly.

162283

Symptom: After importing console definitions from a file, the user of the TEC 3.9 Java Console is allowed to continue using the Configuration view
without restarting the Console first. This can cause database corruption in the console definitions.

Resolution: A message box now appears instructing the user to restart the console in order for the changes to take effect. In addition, the
configuration view and import menu will be disabled until the console is restarted.

1Y62405
Symptom: The event server startup and wtdumper command execute slowly because of oserv method calls.
Resolution: The number of internal method calls has been reduced to improve performance.

1Y63086

Symptom: A TEC Java console operator defines an automated task and assigns some hosts for the task to run on, but the hosts no longer appear in
the 'Current Hosts' list when the task is reopened for editing.

Resolution: The list of ‘Current Hosts’ is correctly displayed when an automated task is reopened for editing. I a host is no longer a valid TME
host, then the name will not be displayed.

1Y63136
Symptom: The logfile adapter can sometimes process old LogSource files as new files, resending all its events to event  server.
Resolution:  The adapter correctly processes LogSource files, preventing old events from being resent.

1Y63368

Symptom: The wsetemsg command fails with Error "EC0:0001:1444" when used to modify an event whose event handle or server handle is greater
than 1 digit in length.

Resolution: The wsetemsg command correctly updates the specified event, and the aforementioned error does not occur.

1Y63407

Symptom: Tivoli Enterprise Console Version 3.8 adapters are not removed after applying a Tivoli Enterprise Console Version 3.9 adapter.
Resolution: An update to the IBM Tivoli Enterprise Console Version 3.9 Adapters Guide has been provided explaining the procedure for upgrading
or removing a previously installed adapter. See the Documentation Updates section below.

1'Y63436
Symptom: The following error can occur when running the EC2_c05_s020_src_extract.generic ETL with a Sybase 12.0 database:
CDWEX8087E A general SQL error occurred:
SQL_ERROR: "Execute Src Select” 2004.10.11 13:03:34.669
sqlState = HYO00, nativeErr = 195, errorMsg =
MERANT ODBC Sybase driver SQL Server
"CAST" is not a recognized built-in function name.
sqlState = 42000, nativeErr = 156, errorMsg =
MERANT ODBC Sybase driver SQL Server
Incorrect syntax near the keyword "AND".
Resolution: The ETL script now executes successfully without generating the error displayed above.

1Y63455

Symptom: When modifying the value of a message slot from a normal length (<255) to a long length, the long message value is truncated and placed
in the regular msg field in the database. If the length of the original value in the message slot is modified then the new value is placed is placed in
the msg field in the database but the old value is left in the long_msg field in the database. This leads to confusion as to which value is the correct
one.

Resolution: The long message is stored in its entirety, and the correct fields in the database are populated.

1Y63547

Symptom: The operator of the Java Console is unable to open the event viewer for an empty event group from the console's summary chart. When
the label of the empty event group is clicked, the event viewer for the next closest non-empty event group appears.

Resolution: The event viewer for the empty event group is now displayed.
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1Y63581

Symptom: Format matching of “%s*” followed by %n does not work correctly after applying 3.9.0-TEC-FP02. The problem occurs if when “%s*”
tries to match 0 or 1 strings immediately followed by a %n or newline.

Resolution: Format matching correctly matches “%s*” when followed by %n or newline.

1Y63643

Symptom: Simple rule fails to compile if the value for watch_status is enclosed in single quotes as specified in the rule builders guide.
Resolution: Rules compile correctly when the watch_status value is enclosed in single quotes.  Additionally, a task event is created when the
watch_status value is set to YES.

1Y63716
Symptom: The wsetemsg command fails when using Single Port BDT.
Resolution: The wsetemsg command functions correctly when single port BDT in used.

1'Y63859

Symptom: If a user of the TEC Java Console defines an automated task, one of whose event filters uses an operator other than "Equal To", the user
can no longer log in to the TEC Web Console.

Resolution: The user can now log into the Web console after defining an automated task where the event filter uses an operator other than "Equal To".

1Y63863

Symptom: The postzmsg command usage statement shows ‘-p <port>’, but this option is not in documentation nor defined in the code.
Resolution: As the *-p <port>" option was not designed into the postzmsg command, the usage statement has been updated, and no longer displays
this option.

163871
Symptom: Using the wsetemsg command to set the value of a custom slot can return the following error, specifically when executed from within a
script from a rule:
Error::EC0:0001:0272 No matching classes found
Resolution: The wsetemsg command updates the specified event correctly, and the *‘No matching classes found’ error does not occur.

1Y64008

Symptom: The tec_dispatch process can end abnormally with a segmentation fault (SIGSEGV) when a rule modifies a slot value with a control
character.

Resolution: The rule base will fail to compile and generate an error message indicating the invalid control character.

1Y64197
Symptom: The wstartmaint.sh script sets an incorrect start time, one day ahead, when the UTC date is a day behind the local date.
Resolution: The wstartmaint.sh script will correctly adjust the start time in the event the UTC date is a day behind the local date.

1Y64202
Symptom: Using a non-TME, connection-less configuration, empty events force connections and cache checks.
Resolution: Empty events are now discarded, preventing unnecessary connections and polling of the cache.

1Y64209
Symptom: The tec_rule process ends abnormally with SIGSEGV 211 error while processing an event timer with an ID of zero.
Resolution: Event timer ID’s are now checked, and an 1D of zero is not processed.

1Y64449

Symptom: The wconsole command incorrectly displays the error message "The RDBMS can not be reached"” when a customer has corrupted the
database by using incompatible versions of the TEC Console in the same environment.

Resolution: An error message is now displayed, indicating an incompatible version of TEC.

1Y64619
Symptom: When the ETL steps EC2_c05_s010_src_pre_extract and then EC2_c05_s020_src_extract are executed against an Oracle database, the
following error can occur:
CDWEXB8087E A general SQL error occurred: SQL_ERROR: 'Execute Src
Select' 2004.11.03 16:46:02.265 sqlState = HY 000, nativeErr = 932, errorMsg = [MERANT][ODBC Oracle 8 driver][Oracle 8] ORA-00932:
inconsistent datatypes: expected NUMBER got LONG.
Resolution: The scripts have been modified to allow the ETL steps to execute correctly.

1Y64670

Symptom: The 3.9 documentation is unclear and it appears that IBM WebSphere Application Server will run on the operating systems listed in the
Supported Platforms table.

Resolution: See the Installation and Configuration section for information regarding the supported platforms for WebSphere Application Server.

1Y64774

Symptom: Secondary and subsequent distributions of an ACF profile can delete the first line after the adapter entry in /etc/rc.shutdown file on the
AIlX operating system.

Resolution: The /etc/rc.shutdown file is updated correctly following a secondary (and subsequent) distribution of an ACF profile.
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1Y64909

Symptom: If the user of the TEC Web Console attempts to run a task using the 'Run on the host that is named in the event' option, and the hostname
is an Endpoint hostname, then the task will fail to run on the Endpoint. The Web Console displays a return code of 0.

Resolution: The Web console will now compare the host name listed in the event with the list of available managed nodes and endpoints.  If the host
name matches, the task will execute as expected. If the host name cannot be found, an error message will be displayed indicating the specified host
name is not valid.

1Y65092

Symptom: Example of is_clearing_event predicate is incorrect in the IBM Tivoli Enterprise Console Version 3.9 Rules Developers Guide.
Resolution:  An update to the IBM Tivoli Enterprise Console Version 3.9 Rule Builders Guide now describes the correct usage. See the
Documentation Updates section.

1Y65212

Symptom: If event contains an INTEGER TYPE attribute which doesn’t follow an Integer, Octal, or Hexadecimal

notation will not be parsed correctly on reception.

Resolution: The documentation in the IBM Tivoli Enterprise Console Version 3.9 Rule Developer's Guide - Appendix B BNF Grammar for Baroc
files now describes the accepted integer type notation. See the Documentation Updates section.

1Y65221

Symptom: When editing roles for event groups in the TEC Java Console Configuration GUI, if the user selects multiple event groups from the Assign
Event Groups panel and changes the roles, only the first selected event group will have its roles updated. The rest of the event groups' roles will
remain unchanged.

Resolution: The console has been updated to allow multiple event groups to be updated.

1Y65280
Symptom: The logfile adapters resend events after a timeout on the send event upcall and the gateway sends duplicated events to the event server.
Resolution: The adapters no longer experience a timeout on the upcall, and duplicate events are no longer sent.

1Y 65448

Symptom: The 3.9 Java Console with Fix Pack 2 or 3.9.0-TEC-0024LA applied will only list the first 100 operators if more than 100 operators are
defined.

Resolution: The console will now display all operators, even when more than 100 have been defined.

1Y65472

Symptom: The wtecexport command will exit with a java.lang.OutOfMemory error on UNIX when exporting the entire configuration of a large-
scale customer environment.

Resolution: The wtecexport command has been modified to minimize memory consumption, and now completes successfully.

1Y65478
Symptom: When you use wrmadmin to restart an eif component (for example an eif_receiver or an incident sender) multiple times, the command
appears to hang. If you check the msgHRM.log file, you will see a message similar to the following:
<Message 1d="HRMAGO0092E" Severity="ERROR">
<Time Millis="1092856694986"> 2004.08.18 15:18:14.986-05:00</Time>
<Component></Component>
<LogText><![CDATA[HRMAGO0092E Caught exception java.lang.OutOfMemoryError.]]></LogText>
<Source FileName="com.tivoli.RiskManager.Agent.rmaThreadGroup™ Method="public void uncaughtException(Thread, Throwable)"/>
<Translationinfo Type="JAVA" Catalog="rmagent_msg"
MsgKey="HRMAGO0092E"><Param><![CDATA[java.lang.OutOfMemoryError]]></Param></TranslationInfo>
<Principal></Principal>
</Message>
Resolution: The wrmadmin command executes correctly, and the component starts successfully.

1Y65515

Symptom: When running several wsendresp commands consecutively to send different popup messages to an Administrator's desktop, some
messages may be lost and in their place will be duplicates of another message.

Resolution: The correct number of popup message boxes is displayed, each containing the correct message.

1Y65520
Symptom: The wconsole —crtoperator command will fail with the error "ECO2071E - X is not a valid TME administrator” under the following
conditions:
1. The total number of TME administrators is greater than 1000
2. The total number of TME administrators is not evenly divisible by 100
3. If you list all the TME administrators in ascending order by creation time, X is a TME administrator that appears after the last number
evenly divisible by 100 on the list. For example, if there are 1150 total TME admins, wconsole will display the error message if you try to
create an Operator for any TME admin past 1100 on the list. If, on the other hand, you had exactly 1100 TME admins, the error message
would not appear if you tried to create an Operator for any of the admins.
Resolution: The new operator is now created successfully, and the above error does not occur.
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1Y65534

Symptom: When creating a Trouble Ticket (modified to use wsendresp) from an event in the TEC Java Console event viewer, the wsendresp sent
from the trouble ticket program will pop up messages for event viewers that are closed in addition to the currently open event viewers. Only event
viewers that are currently open should pop up messages.

Resolution: The popup messages are now sent to open event viewers only.

1'Y65539

Symptom: For many new incoming events there is a noticeable time delay in extracting events from Log Sources for PollInterval values which are
greater then the minimum of 1 second. For the scenario described in this APAR for example, it took 5 1/2 minutes to go through 100 events with
PollInterval of 30 seconds.

Resolution: The LogSources events are processed in a more efficient and timely manner.

1'Y65557

Symptom: A warning in generated when installing an adapter on SUSE Linux, if a "-pre" file exists in the /etc/init.d directory and a new adapter is
installed.  (For example, /etc/init.d/tecad_logfile-pre)

Resolution: In the event an existing "-pre" file exists on the SUSE system during the installation of an adapter, the "-pre" file is removed, allowing for
a successful installation (without any warning messages).

1Y65620

Symptom: The 3.9 Java Console with Fix pack 2 or 3.9.0-TEC-0024LA applied will return the error message "‘operator_name" is not a valid TEC
operator' when a wconsole -Isoperator is issued for a valid operator whose corresponding TME Administrator name is past the 100th item in the list
of TME Administrators. Also, if a wconsole -Isconsole -a is issued for a console to which this operator is assigned, the operator will not appear in the
list of operators assigned to the console.

Resolution:  The wconsole command has been updated to handle scenarios where more than 100 administrators are defined.

1Y65628

Symptom: TEC 3.8 Java Console overwrites the Console Preferences saved by the TEC 3.9 Java Console and resets them to the defaults.
Resolution: An update to the IBM Tivoli Enterprise Console Version 3.9 User’s Guide has been provided explaining the loss of configuration data
that can occur when the TEC 3.7.1 or TEC 3.8 Event Consoles are used in a TEC 3.9 environment.  See the Documentation Updates section for
more information.

1Y65953
Symptom: Need to add documentation for the bo_instance_of predicate.
Resolution:  Add new description of bo_instance_of predicate. See the Documentation Updates section.

1Y66044
Symptom: The tec_gwr files were not included in the 3.9.0-TEC-FP02 package.
Resolution: The fix pack packaging files have been modified to include the tec_gwr adapter files.

1Y66169

Symptom: When the wdbmaint.sh is run against Oracle database fails with error ORA-12154 or ORA-01005.

Resolution: The wdbmaint.sh script has been corrected to use the database server ID, instead of the database ID, which now allows for normal
operation.

1Y66655
Symptom: The line immediately above the adapter entry in the rc.shutdown file is deleted.
Resolution: When an adapter is added or removed, the re.shutdown file is modified such that only the corresponding line is modified.

1Y67845

Symptom: The SCE URL that is generated was incorrect causing the default distribution of the tec_gateway_sce profile to yield an install that doesn't
send events.

Resolution: The SCE URL has been corrected.

Defect: 176256
Symptom: The NON-TME Rule Engine function has been deprecated and is not supported.

Defect: 176626
Symptom: The console cannot connect to an event server where set_comm_check is set to TRUE. In addition, when connecting the console on to
an event server where single_port_bdt is set to TRUE, the Summary View shows no events and the following exception can appear in the trace log:

java.sql.SQLException: Exception the ADR tag "0x64=application:constructed:pstr"
was expected but "0x02=universal:primitive:integer” was read at com.tivoli.rim.RIMIterativeSet.next(RIMIterativeSet.java:84)
Resolution: The TME Console can connect.

3.9.0-TEC-FP02 BFA CEFN TUL\ZRHIEEDRRE

1'Y50864
Symptom: Using rules tracing for extended periods of time causes the event server to stop.
Resolution: A problem with the rule tracing process has been corrected to prevent it from stopping the event server.
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1Y51511
Symptom: A Windows non-TME Console silent installation does not update the INSTALL_DIR and JRE_DIR entries in the console

launch or cli command file. This causes the tec_console.cmd, wconsole.cmd, wtecexport.cmd, and wtecimport.cmd commands to

fail.
Resolution: The INSTALL_DIR and JRE_DIR entries in the CMD files are now updated correctly.

1Y51515

Symptom: There is no easy way to determine the version or revision of the TEC product.

Resolution: The version and revision information for the Tivoli Enterprise Console product is now displayed when you click Help —
About.

1Y51534

Symptom: The wsetemsg command does not set the value of a slot if the slot does not already exist in the database.
Resolution: If the slot already exists in the class, the slot is added to the tec_t_slots_evt table in the database. If the slot does not
exist, an invalid slot error message is displayed.

1Y51605

Symptom: An incorrect event count is displayed in the Summary Chart View when one event group contains a large number of events.

Resolution: The correct event count is now displayed.

1'Y51905
Symptom: Fix Pack 1 HP/UX log file adapter uses an incorrect naming convention in the /sbin/init.d file.
Resolution: The correct naming convention is now used.

1Y52198

Symptom: INT32 slots sent in hexadecimal or octal cause PARSING_FAILED errors for the event.

Resolution: INT32 slots can now be sent in decimal, hexadecimal or octal and they are parsed correctly. In the environment for
exec_task() and exec_program(), INT32 slots are represented in hexadecimal. Forwarding from a task or program now functions
correctly when INT32 slots are used.

1Y52418

Symptom: When the wdbmaint.sh script is run with an Oracle database, it fails to update the indices due to a misnamed variable.
Resolution: The script runs without generating an error message, and the database indexes are updated correctly.

1Y52701
Symptom: The system requirements for the Web console are not documented.
Resolution: The system requirements are now documented in the Prerequisites section under Installation and Configuration.

1Y52912
Symptom: The tec_ui_server process stops if trace2 is enabled.
Resolution: Tracing no longer stops the tec_ui_server process.

1Y52986
Symptom: The Event Integration Facility return codes for the tec_errno API are not documented.
Resolution: The return codes for the tec_errno API are documented in the New in Fix Pack 2 section.

1'Y53030
Symptom: Outage durations were stored in Tivoli Enterprise Data Warehouse in seconds rather than in minutes.
Resolution: Outage durations are now stored in Tivoli Enterprise Data Warehouse in minutes.

1Y53185

Symptom: The ServiceUnavailable event group does not display the correct Tivoli NetView events.

Resolution: The wupdnvgroups script is provided to update the ServiceUnavailable event group filter to display the correct Tivoli
NetView events. See the Documentation Updates section.

1'Y53206

Symptom: The tec_dispatch process stops with a SIGSEGV error during startup when an event is loaded from the event database with
a LIST_OF STRING slot larger than 2048 characters.

Resolution: The tec_dispatch process continues to run and the extra characters of the slot are truncated and replaced with ellipses (...).

1Y53223

Symptom: A memory leak in the tec_rule process was caused when an event created by the generate_event() predicate was dropped
with drop_received_event ().

Resolution: The memory leak in the tec_rule process does not occur when an internally generated event is dropped.

1Y53311

Symptom: Rule engine output fails to display via the Web console the task results for exec_program with the watch status enabled.
Resolution: Rule engine output displays properly for the task results for exec_program with the watch status enabled.
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1Y53841

Symptom: On the Web console, event groups defined to use custom SQL queries with embedded SELECT statements fail to display
with the error message ECOWEVO001E: "The events cannot be retrieved from the event server database. Refresh the event viewer."
Resolution: The event viewer now shows the events matching the filter criteria.

1Y53942
Symptom: On UNIX systems, an oserv failure occurs when a PreFilter with more than 30 characters is specified.
Resolution: Prefilters with more than 30 characters can now be used.

1Y53943

Symptom: The waddac command does not set a PreFilter on a new configuration record when the PreFilter: prefix is not specified.

Resolution: The waddac command now sets a PreFilter on a new configuration record when the PreFilter: prefix is not specified.

Also, the documentation now shows the correct usage of the waddac, wsetac, and wsetaddflt commands. See 1Y53943 in the Documentation

Updates section for more information.

1'Y54050
Symptom: A SIGSEGV error occurs in the tec_ui_server process when event attributes are changed.
Resolution: Events are now processed without stopping the tec_ui_server process.

1Y54072
Symptom: The last_modified_time shows the date instead of time stamp on trouble tickets opened from the Web console.
Resolution: The last_modified_time is now correctly represented as an integer.

1Y54074

Symptom: Enhanced adapter identifier names cannot be reused. If they are reused, the distribution is successful; however the service
is not created or displayed.

Resolution: Enhanced adapter identifier names can now be reused.

1Y54334
Symptom: Nested ACP profiles are not deleted on endpoint adapters.
Resolution: Nested ACP profiles are now deleted on endpoint adapters.

1Y54345
Symptom: The wpostemsg command core dumps on Solaris systems when the hostname attribute is specified and nscd is not running.
Resolution: The wpostemsg command now correctly sends the event.

1Y54407

Symptom: A TEC_Maintenance event was sent specifying a particular machine was in maintenance mode but subsequent events
from that machine were displayed on the console with the status set to OPEN.

Resolution: The documentation now clarifies usage of the maintenance mode rule set. See the Documentation Updates section.

1Y54432
Symptom: The log file format processor does not parse correctly when a variable contains the delimiter.
Resolution: The processor parses correctly.

1Y54504

Symptom: DBCS characters are incorrectly displayed in the Task Choice List window. This happens when you are using the
ButtonLabel and ChoiceFile and the file used by ChoiceFile was created on one machine that has different encoding than the Java
version of the event console . For example, the file was created on a Solaris system using EUC_JP and the Java version of the event
console is using Windows encoding.

Resolution: Edit the tec_console.cmd file on Windows systems or the tec_console file on UNIX systems and change the
TEC_ENCODING environment variable to specify the basic encoding set that you are using on the server.

1Y54505

Symptom: The TME EIF libraries and the non-TME EIF libraries have different behaviors regarding setting the process codeset.

Resolution: The documentation in the Tivoli Event Integration Facility Reference Version 3.9 now reflects the different behaviors. See the
Documentation Updates section.

1'Y54538

Symptom: If two or more events are selected to run a trouble ticket that runs the wsendresp command, the message that is displayed
contains information that pertains only to the last event in the list of selected events and information for the other events is not
provided.

Resolution: The event ID is added to the message to ensure that they are unique.

1'Y54652

Symptom: Attributes of trouble tickets opened from the Web console do not match those of trouble tickets opened from the Java
version of the event console.

Resolution: Trouble tickets opened from the Web console and the Java version of the event console are the same.
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1Y54892

Symptom: The wsetemsg command does not recognize local encoding for DBCS attribute values.

Resolution: A new -e option specifies the character encoding you are using. See the Documentation Updates section.

Known Problem: Some DBCS strings are not converted properly. Defects 174338 and 174729 have been opened to address this issue
with the conversion libraries.

1Y54989
Symptom: The Linux log file adapter appears as 3 separate processes in the output from the ps command.
Resolution: The documentation now indicates that this is the expected behavior. See the Documentation Updates section.

1Y54992

Symptom: When single-port Bulk Data Transfer (BDT) is enabled, the weonsole command encounters an "RDBMS cannot be
reached" error message.

Resolution: The weonsole command completes successfully when single-port Bulk Data Transfer (BDT) is enabled.

1'Y55014
Symptom: If the target host is unreachable during a task execution, a return code of zero is displayed.
Resolution: Task failure will result in a return code not equal to zero.

1'Y55077
Symptom: When started, the AS/400 adapter sends old events.
Resolution: A new configuration file parameter, ProcessExistingMsgs, has been added to control how the adapter sends events from
the MSG queue. The possible values are:
YES: Send all events from the beginning of the MSG queue
NO: Only send events that have not already been sent (Default value)
FromAdapterStart: Only send events that arrive in the queue after the adapter starts.

1Y55303

Symptom: The tec_ui_server process stops and an oserv error occurs when the wsetemsg command specifies an event console having
an event group with a complex filter longer than 4096 characters.

Resolution: The tec_ui_server process does not stop when the wsetemsg command specifies an event console having an event group
with a complex filter longer than 4096 characters.

1Y55317
Symptom: The tec_rule process fails with a SIGSEV 211 if there is a format mismatch within a sprintf statement in a rule base rule.
Resolution: The documentation now clarifies this format mismatch. See the Documentation Updates section.

1Y55329

Symptom: Silent installation for Windows enhanced logfile adapters does not work.

Resolution: The setup.iss file can now be configured for a silent installation. See 1'Y55329 in the Documentation Updates section for more
information.

1'Y55376

Symptom: The "stop adapter" information is added to the end of the rc.shutdown file on ALX systems. If an exit statement occurs in
the rc.shutdown file, the stop adapter logic is not run.

Resolution: The stop adapter logic is now placed at the beginning of the rc.shutdown file.

1'Y55401
Symptom: While monitoring syslog and a LogSources file, the UNIX logfile adapter can stop sending events to the event server.
Resolution: The UNIX logfile adapter does not stop sending events.

1Y55414

Symptom: The tec_task process ends unexpectedly with a SIGBUS error when a large number of arguments are passed to the
exec_program predicate.

Resolution: The tec_task process no longer ends unexpectedly with a SIGBUS error when a large number of arguments are passed to
the exec_program predicate.

1Y55610
Symptom: The generic tecad_logfile ACP entry does not support new enhanced functions.
Resolution: A new tecad_enh_logfile profile type has been added to support the enhanced functions.

1'Y55708
Symptom: The TWS Connector stops working after installing Tivoli Enterprise Console 3.8 Server Component.
Resolution: The LD_ASSUME_KERNEL=2.2.5 entry has been removed from the oserv environment for linux-ix86.

1Y55718
Symptom: Tivoli Enterprise Console 3.8 enhanced adapter profiles are not handled as enhanced after upgrade to Version 3.9.
Resolution: Adapter profiles work as expected.
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1'Y55802

Symptom: Reinstallation of the Ul Server component (or a new installation reusing an existing database) fails with a FAILED (soft
error) message for FILE46.PKT.

Resolution: FILE46.PKT now processes without generating an error.

1Y55816

Symptom: When the Maximum number of events in Event Viewer option is set to 0, in the general console preferences, all events
are displayed in the event viewer.
Resolution: The documentation has been updated. See 1'Y55816 in the Fix Pack Notes section.

1'Y55820
Symptom: Rule processing large fact files causes a Prolog overflow error, resulting in the tec_rule process exiting with exit code 82.
Resolution: The documentation now explains how to set the table expansion preference. See the Documentation Updates section.

1Y55824

Symptom: The sender filter of a change rule does not resolve to the Administrator login name.

Resolution: The documentation now clarifies that the returned operator value for a sender filter is the Administrator name and not the
Administrator login name. See the Documentation Updates section.

1'Y55848

Symptom: When TEC_EXECTASK_DBCS=TRUE is specified in .tec_config, a memory overwrite problem can occur when the

exec_program predicate is called.

Resolution: Memory overwrite no longer occurs when TEC_EXECTASK_DBCS=TRUE is specified and when exec_program predicate is called.

1'Y55851

Symptom: The PollConnection option does not function correctly when FILTERMODE=IN is specified, because the zero length event
is being filtered.

Resolution: All filtering for the PollConnection option is ignored when zero length events are sent.

1'Y55909

Symptom: The versions of OpenView supported by the HP OpenView adapter need to be clearly documented.

Resolution: The documentation now explains what versions of OpenView are supported by the HP OpenView adapter. See
Documentation Updates section.

1Y55911
Symptom: The documentation needs to explain how to change the port number used by the Web console.
Resolution: The documentation now explains how to change the port number used by the Web console. See the Documentation Updates section.

1Y55954
Symptom: The non-TME log file adapter does not set TISDIR environment variable.
Resolution: The TISDIR environment variable is set.

1Y56153
Symptom: The adapter appears to stall and uses over 90% of the CPU usage on Solaris when the nscd process is running.
Resolution: The adapter no longer takes up high CPU usage when nsed is running.

1Y56166
Symptom: The Java version of the event console cannot delete automated tasks that had been renamed after they were initially created.
Resolution: The Java version of the event console now deletes automated tasks that had been renamed after they were created.

1'Y56169
Symptom: The UNIX logfile adapters appear to stall after several days of operation.
Resolution: The adapter no longer stalls after several days of operation.

1Y56178
Symptom: Lines in the class definition statement file for an AS/400 system cannot be longer than 1024 characters.
Resolution: The documentation now reflects this restriction. See the Documentation Updates section.

1'Y56186

Symptom: The bo_add_at_slotval_begin and bo_add_at_slotval_end predicates are distorting event data when the event contains a list
of more than three elements.

Resolution: The bo_add_at_slotval_begin and bo_add_at_slotval_end predicates do not distort event data.

1Y56318

Symptom: A java.lang.ClassCastException: java.lang.String exception is thrown when importing a rule set, a rule pack, or a data
object into a rule base target when a data object had been previously imported.

Resolution: Importing a rule set, a rule pack, or a data object works properly when a data object had been previously imported.
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1Y56526
Symptom: The Web console displays times with the incorrect time zone when Daylight Saving Time is in effect.
Resolution: The correct time is displayed.

1'Y56536
Symptom: After installing TEC 3.9 Fix Pack 1 sorting by severity and status columns in the Java version of the event console does not work correctly.
Resolution: Sorting by severity and status columns in the Java version of the event console now works correctly.

1'Y56560
Symptom: Running the after_install script in SBINDIR/TME/TEC removes the null device (/dev/null).
Resolution: Running the after_install script in SBINDIR/TME/TEC no longer removes the null device (/dev/null).

1Y56664

Symptom: Output from wconsole -Isoperator is inconsistent with the console GUI after deleting an administrator who is also an
assigned console user.

Resolution: The user is deleted as expected.

1'Y56699

Symptom: The Web console displays incorrect local time when the computer’s time zone has a nonzero minute offset from Greenwich
Mean Time (GMT).

Resolution: Time is displayed correctly.

1Y56728

Symptom: The wconsole CLI running as root on an AlX system returns an error code of 0, indicating success, even when the usage
parameters are incorrect.

Resolution: The weconsole CLI running as root on the AlX system no longer returns an error code of 0 when the usage parameters are
incorrect.

1Y56733
Symptom: The explanation of the manual refresh for the Web console is incorrect.
Resolution: The documentation now includes the correct explanation of the manual refresh of the Web console. See Documentation

Updates.

1Y56781
Symptom: The initial database selection order of the Java version of the event console is not documented.
Resolution: The documentation now includes the initial database selection order of the Java version of the event console. See

Documentation Updates section.

1'Y56806
Symptom: A new line character is appended to the end of each BAROC file every time it is compiled.
Resolution: A new line character is no longer appended to the end of the each BAROC file every time it is compiled.

1'Y56880

Symptom: When TroubleTicket in the Java version of the event console is executed, the environment variables should be formatted
the same as from the rule base.

Resolution: The TroubleTicket execution output from Java version of the event console matches the rule base.

1Y56893
Symptom: Sleep is required after tec_put_event for thread switching using the Event Integration Facility SDK.
Resolution: The documentation now clarifies this requirement. See the Documentation Updates section.

1'Y56990
Symptom: If single port bulk data transfer (BDT) is enabled on a managed node, then the users are not able to log on to the Web console.
Resolution: If single port BDT is enabled on a managed node, then the users can log on to the Web console.

1Y57170

Symptom: While the init.tecad_logfile stop command is running, a grep error occurs. This problem is caused by a non-existent
adapter ID being used in the grep command.

Resolution: While the init.tecad_logfile stop command is running, a grep error no longer occurs.

1Y57176

Symptom: Task execution results associated with a cache engine search are not displayed in the Java Console if the received event is
dropped.

Resolution Task execution results associated with a cache engine search are now displayed in the Java Console if the received event is
dropped.

1Y57206

Symptom: The commit_set predicate is not translated properly if it is not the last call in an all_instances or first_instance clause.
Resolution: The commit_set predicate is now translated properly.
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1Y57226

Symptom: tec adapter installed under mrt directory is not updated during the profile distribution.

Resolution: The adapter binary file installed under the mrt directory ($LCF_BINDIR) is updated and does match the one under
adapters/bin.

1Y57519
Symptom: Stopping the event server causes a general oserv error.
Resolution: Stopping the event server no longer causes a general oserv error.

1Y57632

Symptom: With AS/400 Event Integration Facility objects, the event is not sent correctly, and there is no indication as to what
happened to the event.

Resolution: With AS/400 Event Integration Facility objects, the event is sent correctly and makes it to the server.

1Y57681
Symptom: Starting more than one adapter with the same ID is not prevented.
Resolution: Starting more than one adapter with the same ID is prevented.

1Y57682
Symptom: The Linux adapter installation script does not generate the rc links correctly for SUSE Linux.
Resolution: The Linux adapter installs correctly for SUSE Linux.

1Y57831

Symptom: The readme file for Tivoli Enterprise Console Version 3.9.0 Fix Pack 1 did not include instructions for applying the fix for
APAR [Y53702.

Resolution: Instructions for applying this fix are now provided. See Step 4 of Installation instructions.

1Y57854

Symptom: ECO_c05_s010_extract warehouse process step fails when extracting data from a MS-SQL server source database.
Resolution: ECO_c05_s010_extract warehouse process step no longer fails when extracting data from a MS-SQL server source
database.

1Y57911

Symptom: The tec_task process does not remove all of the files prefixed with tec_t from the /tmp directory.

Resolution: Temporary files are now removed correctly. However, if a script or task that you wrote does not exit, the files are not
removed until it exits.

1Y57912

Symptom: The erase_global predicate call does not completely erase global variables resulting in memory growth of the tec_rule
process.

Resolution: The erase_global predicate call completely erases global variables.

1Y58075
Symptom: UNIX Logfile Adapter autostart script is not updated when -s is added to the profile after actions.
Resolution: The logfile autostart script is updated and the -s flag is added to it.

1Y58120

Symptom: The UNIX logfile adapters do not use the syslog system startup script (if present) when they are refreshed or started.
Resolution: The syslog daemon starts the same way it is started upon rebooting the system on which the adapter resides.

The entire change resides in the init.tecad_logfile.

1'Y58136

Symptom: The LogSources configuration keyword is a list of file names separated by commas (,). When a file name includes a
comma, the comma is parsed as a separator. The intended file path is therefore split at the comma producing an undesirable result.
For instance, The file path /tmp/5,6/file.dat results in two names: /tmp/5 and 6/file.dat.

Resolution: The new parsing routine is now capable of reading existing configurations and recognizes quotation marks as starting and
stopping delimiters. Either single quotation marks or double quotation marks can be used. Escape sequences are not recognized. Use
quotation marks before and after a file name that has commas to have it parsed as a single name. Quotation marks need not be used
for file names that do not contain commas. For instance: abc,"de,f",ghi.

1'Y58156
Symptom: bdt_timed_open process fails because the Tivoli Enterprise Console product uses ports outside the specified range.
Resolution: The Tivoli Enterprise Console product uses ports inside the specified range, allowing ports to be blocked.

1Y58157

Symptom: When the set_force_bind setting is enabled, the tec_reception process makes a connection using the physical host name
instead of using the logical host name.

Resolution: When the set_force_bind setting is enabled, the tec_reception process makes a connection using the logical host name.
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1Y58228
Symptom: A logsource that is a symbolic link causes the adapter to exit when the file that is referenced by that link is deleted.
Resolution: The adapter does not exit when the file it references is deleted.

1'Y58245

Symptom: The following error occurs when running the genreorg.sh script:
ALTER INDEX tec_asignopcon_idx REBUILD
*

ERROR at line 1:
ORA-01418: specified index does not exist
Explanation: The tec_asignopcon_idx index does not exist for the Oracle database in the TEC 3.8 or TEC 3.8 Fix Pack 1
releases. However, the index does exist in TEC 3.8 Fix Pack 2 release.
Resolution: When upgrading from TEC 3.8 to Tivoli Enterprise Console 3.9 users using an Oracle database must ensure the database is at TEC 3.8
Fix Pack 2 level.

1Y58276
Symptom: The server locks up with IPC calls.
Resolution: A new .tec_config option allows the IPC communication between the TEC processes to be changed from sockets to pipes.
To switch from sockets to pipes, add this entry to your .tec_config file:
tec_ipc_type=PIPES
Note: This option should only be set at the request of a Tivoli service representative.

1'Y58306

Symptom: The color scheme algorithm for Java Client Event Viewer puts black text on red background for CRITICAL events, making
it very difficult to read. The text cannot be changed to white except by changing the background from red to dark brown, which is too
similar to FATAL, which has a black background.

Resolution: The text for the UNKNOWN, HARMLESS, CRITICAL and FATAL severities columns and cells now have white text
and the remaining severities have black text.

1Y58371
Symptom: The tecad_logfile.conf file has a NULL as the last character in the file, which made it appear to be a binary file to utilities like grep.
Resolution: tecad_logfile.conf no longer appears to be a binary file to utilities.

1Y58509

Symptom: Use of the question mark (?) wildcard in the LogSources option of the adapter is not documented.

Resolution: The documentation now includes an explanation of the question mark (?) wildcard. See 1Y58509 in the Documentation Updates
section.

1'Y58740
Symptom: Windows event logfile adapter does not recognize PreFilter:Log=File Replication Service.
Resolution: The adapter now recognizes PreFilter:Log=File Replication Service and PreFilter:Log=FRS.

1'Y58783
Symptom: tec_dispatch loads more events from the event repository than are needed for the rules cache.
Resolution: tec_dispatch no longer loads more events from the event repository than are needed for the rules cache.

1Y58929

Symptom: Automatic console tasks occur multiple times for apparently single events. The console autotask execution is actually
occurring for previously closed events that may or may not have already had task execution take place for that event.
Resolution: Automatic console tasks no longer occur multiple times for apparently single events.

1Y59125

Symptom: A success message is displayed for each selected event that the Trouble Ticket action was run against. This can be
bothersome if many events are selected.

Resolution: Trouble Ticket success messages can now be turned off for individual operators. From the EventViewer window, click
Edit > Preferences and clear the Display Trouble Ticket success messages check box, which by default is cleared.

1Y59476

Symptom: A file descriptor leaks when the rules cache is cleared. Each time the rules cache fills and is automatically cleared, the
tec_rule process opens a file descriptor and does not close it. This causes tec_rule tracing to stop if the file descriptor limit for the
process is reached.

Resolution: Only one file descriptor is opened.

1Y59540

Symptom: Due to network delays or the unplugging of the network cable more events per second are delivered to the Server

from the Gateway than were specified with the EventSendThreshold and BufferFlushRate keywords.

Resolution: The EventSendThreshold and BufferFlushRate keywords properly control the rate at which events are sent from the Gateway to the
Server..
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1Y22158
Symptom: The OS/2 adapter process 1D lock file is not deleted when the tecadini.sh stop command is issued.
Resolution: The adapter unlocks the file when the system shuts down so the file can be deleted.

1Y34268

Symptom: Task results are not reported to the tec_dispatch process because the TISDIR environment variable was not set correctly in
the TMF environment.

Resolution: The tec_task process was modified to report task results to the tec_dispatch process.

1'Y35199
Symptom: Predicates that contain commit_* preceded by an opening parenthesis do not parse correctly. For example, commit_*(.
Resolution: The rule compiler was modified to allow commit_* predicates to parse correctly.

1Y36164

Symptom: Rules that use the tec_compile predicate do not successfully compile and run because the tec_compile predicate fails due to
a sub-predicate extension error.

Resolution: Rules using the tec_compile predicate successfully compile and run.

1'Y36538
Symptom: When more than 200 task results are loaded in the event viewer, console performance declines.
Resolution: The database calls were modified to retrieve all events more efficiently.

1'Y36663

Symptom: When the weonsole command is issued from the command line with a password that is not valid, a login
window is displayed and an error code is not returned.

Resolution: The wconsole command now exits with a non-zero return code and a login window is not displayed when a
password that is not valid is specified.

1Y37101

Symptom: After opening the Task Execution menu Selected —Task Execution in the event console, only the first 100 task library
entries are displayed.

Resolution: All task library entries are displayed when the task execution menu is opened.

1Y37108

Symptom: For event consoles running on Windows 2000 systems, if the Ul Server goes down and you start the Event Viewer, a Ul
server error message is displayed. However, if you display a different window and then redisplay the Event Viewer, the Event Viewer
does not respond and the Ul server error message can only be displayed using the Alt and Tab keys. Once the Ul server error message
is displayed, you can click OK and the Event Viewer can be used. NOTE: Windows 2000 is no longer supported.

Resolution: A different method for displaying the Event Viewer and error message is used so that the Event Viewer and error message
can now be displayed.

1Y37669
Symptom: Two entries are recorded in the adapter trace file for every event that is sent.
Resolution: Adapter tracing correctly records each event entry.

1Y37772
Symptom: The event console incorrectly displays end-of-line and control characters as small boxes.
Resolution: End-of-line and control characters are now displayed correctly.

1Y38047

Symptom: The task execution GUI displays the host names of all events instead of only the endpoints that are specified by the task
library policy.

Resolution: Only the host names of endpoints and managed nodes that are specified by the task library policy are displayed.

1'Y38500
Symptom: Event server (and oserv) error messages are not displayed in the console summary view or priority view.
Resolution: The appropriate error message is displayed in a pop-up message box when such an event occurs.

1Y38591

Symptom: The tec_task process ends incorrectly with a signal 211 and generates a core file when forwarding an event with a large
server_path slot value to the event server.

Resolution: Events that contain large server_path slot values are successfully forwarded to the event server. If a slot value exceeds the
internal limit, an error message is generated in the tec_rule logfile and the event server continues to function correctly.

1Y39339
Symptom: Multiple clearing events that are created by the create_clearing_event() predicate cannot be created when the clearing
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events have the same event class. The first clearing event is created and subsequent attempts fail.
Resolution: Multiple clearing events that have the same event class can now be created.

1Y39436
Symptom: The component specifier %s is incorrectly processed by UNIX logfile adapters.
Resolution: The delimiting character used at the end of a message has been modified to allow the proper processing by the adapter.

1'Y39758

Symptom: On Linux platforms, the syslogd process is started after an adapter is stopped even if it was not running when the adapter
was stopped.

Resolution: The syslogd process is not started if it was not running when the adapter is stopped. The syslogd process is restarted if it
was running when the adapter is stopped.

1Y39827
Symptom: The role authorizations of an Event Group can be modified from the console GUI, but the authorizations cannot be updated
from the command line.
Resolution: The role authorizations can now be changed using the command line. For example, assume that an event group is created
with super and senior authorization with the following command:
wconsole -assigeg -h host -u user -p password -C Consolel -E EG1l -r super:senior
The following command will now change the authorization to admin and user:
wconsole -assigneg -h host -u user -p password -C Consoell -E EG1l -r admin:user

1Y40622
Symptom: When a multi-column sort is performed on the Event Viewer, the first event is not sorted.
Resolution: The first column of the event viewer is now sorted correctly.

1Y41391

Symptom: When the startup parameter is specified for an adapter, syslog is only refreshed after the adapter updates the lock file in the
time frame specified by the startup parameter.

Resolution: The syslog refresh is delayed until the adapter startup is complete and new events are not missed.

1Y41444
Symptom: The event console does not adjust the Event Date Reception time for daylight savings time when the time zone is set to
British Summer Time.
Resolution: The event console now supports the Europe/London time zone definition. The TEC_CONSOLE_TZ environment variable
must be set to Europe/London. For example,

TEC_CONSOLE_TZ=Europe/London

Export TEC_CONSOLE_TZ

1Y41567

Symptom: A memory leak causes the Solaris adapter to end abnormally and generate a core file when reading events from a custom
event source.

Resolution: A memory leak in the adapter was resolved.

1Y41592
Symptom: For AIX®, when the system is turned off, the operating system stops the adapter without calling a script to stop the adapter.
Resolution: The init.tecad_logfile stop command was added to the /etc/rc.shutdown script.

1Y41667
Symptom: The logfile adapter encloses the brackets ([]) around a slot that is of the type List_Of_Strings with single quotation marks.
This causes a server parser error.
Resolution: The logfile adapter no longer encloses the brackets with single quotation marks. If you want to enclose the slot between
single quotation marks when it is enclosed with brackets, change the FMT file using the PRINTF statement, for example:
-tmp_msg $1
msg PRINTF(""%s*™",tmp_msg)

1Y42235

Symptom: The DBCS administrator name is incorrectly displayed in the event console. On Windows systems, the administrator name
field is empty, but on UNIX systems the name is displayed as boxes.

Resolution: The administrator name is now correctly displayed in DBCS environments.

1Y42237

Symptom: Rule compilation fails with a lexical parsing error if the action body in the rule contains a first_instance() predicate that
contains a ")’ character as part of a quoted string.

Resolution: Rules using a first_instance() predicate, containing a )’ character, compile correctly.

1Y 42463

Symptom: The event console does not always start on operating systems that have multiple network adapters installed. It depends on
the order in which they are bound in the operating system.

IBM Tivoli Enterprise Console Version 3.9.0 Fix Pack 7 Readme 107



Resolution: An updated version of JCF is provided to improve the functionality of systems with multiple network adapters.

1Y42694

Symptom: Events that are received from an AS/400® operating system that contain an opening or closing parenthesis can cause a
PARSING_FAILED error at the event server.

Resolution: The AS/400 adapter now checks for parentheses and encloses the value in quotations marks if a parenthesis is found.

1Y42754

Symptom: TEC_DB events that originate in a Japanese locale are not displayed correctly in the event console.

Resolution: The tec_dispatch process notifies the Event Integration Facility that an incoming event is already in UTF8 format to
prevent multiple UTF-8 conversions.

1Y43235

Symptom: REAL type attributes with locale specific decimal separators might cause the tec_dispatch process to exit with a
segmentation violation.

Resolution: REAL type attribute values must be passed to the TEC Server using the C locale (POSIX)

decimal separator ( . ), but were not processed internally using the C locale. REAL type attributes are now always processed internally
using the C locale

1Y43295
Symptom: Rule compilation fails when the rule contains non-English text.
Resolution: The rule parser has been updated to correctly process non-English text in rules.

1Y43376
Symptom: The adapter format file does not correctly bind messages when using the characters “%s*”.
Resolution: Parsing now correctly matches when using the characters “%s*”.

1Y43702
Symptom: When task choice lists are loaded from an external file, the list is not displayed in the event console.
Resolution: The event console now correctly loads the task choice lists that are maintained in external files.

1Y43799

Symptom: The wsetemsg client command allows an event to be set to ACK status multiple times.

Resolution: Setting the event status to ACK multiple times is no longer permitted by default. You must now use the -f flag to
acknowledge an event that already has a status of ACK.

1'Y44309

Symptom: A rule base that contained a BAROC event class and an enumeration with the same name compiled and loaded
successfully but prevented the event server from starting.

Resolution: An event class and an enumeration cannot have the same name. The compiler generates an error when there is an attempt
to compile a rule base which contains an event class and an enumeration with the same name.

1Y44435

Symptom The wtdbclear client command does not detect errors on a Sybase database and fails to clear events.

Resolution: The problem with stored procedures on Sybase was fixed. For this change to take affect, you must reinstall the IBM Tivoli
Enterprise Console database using the Installation Wizard (or manually via the generated scripts).

1Y44517

Symptom: On HP-UX systems, when rule base tracing is enabled or when the convert_local_time or get_local_time predicates are
called, a/TMP/KIRKDB.txt file is created and grows continuously as rules are processed.

Resolution: The debug output was removed from the $BINDIR/TME/TEC/interpreter/lib/unix/UNIXTime.wic file.

1Y44577

Symptom: An unnecessary dependency on the TMF DependencyMgr:acpep-ep library causes the libraries to be distributed to endpoints when the
adapter is distributed. Some customers do not want the latest TMF libraries to be distributed because of product constraints.

Resolution: A compatible version of the libraries is available on the endpoints for TEC adapters. The dependency was removed and the libraries are
no longer distributed along with the adapter.

1Y44924

Symptom: A RIM error occurs for the TEC_Start event when the IBM Tivoli Enterprise Console product is restarted and the
add_to_repeat_count predicate is called.

Resolution: This problem occurred because the last_modified_time value was initialized during event server startup. This value is now
initialized correctly.

1Y 44974
Symptom: The following error message is displayed when selecting Task Execution in the event console even though the oserv
daemon is running:
ECO2069E: The oserv stopped running. Please restart the console after the oserv is
running.
Resolution: Empty task libraries defined in the Tivoli region were not handled correctly. The event console now handles these libraries
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correctly and does not display an error message.

1Y45167
Symptom: Some characters that are displayed in the graphical rule builder are displayed incorrectly.
Resolution: The characters are now displayed correctly.

1Y45644

Symptom Slots parsed by the substr statement for SNMP adapters that exceed the maximum event string length cause a malloc failure
and the event is discarded.

Resolution: A warning message is written to the trace file and the event is sent. Slots that exceed the maximum string length are
replaced by an empty string.

1Y45756

Symptom: Running the wtdbspace command on HP-UX systems against a Sybase database fails with the following error:

RIM access error -quitting

Resolution: The problem with the wtdbspace command was caused by incorrect number conversion. Numbers are now converted to
the correct format.

1Y45807
Symptom: The tec_rule process has continued memory growth when events are forwarded.
Resolution: A problem with temporary allocation not being freed was corrected.

1Y45915

Symptom: The Windows logfile adapter does not send SAP events.

Resolution: The limitation of 64 substrings in a message is too small for SAP events because SAP events require 91 substrings. The
new limit is 128 substrings.

1Y45978

Symptom: Parameters or variables that are passed to the exec_program predicate with slots that contain two backslashes (¥¥) are
truncated and the two backslashes are removed. This problem occurred with Japanese characters that have the same ASCII code as the
backslash character: x5C and 5C.

Resolution: The backslashes are retained and the parameter or variable is not truncated.

1Y46556

Symptom: Real values are formatted and displayed in exponential notation.

Resolution: The tec_disable_exponential format configuration setting now allows real numbers to be formatted in either exponential or floating
point format.

1Y46725

Symptom: Valid events are discarded from the event server due to PARSING_FAILED errors.

Resolution: The timestamp for incoming events was incorrectly checked against the tec_rule_cache_full_history configuration
parameter which caused some events to be discarded. Incoming event timestamps are no longer checked.

1Y46751
Symptom: The error messages displayed in the tec_gateway process trace file are misleading.
Resolution: The error messages have been updated to provide more accurate information.

1Y46770

Symptom: Pop-up messages in the event console generated by the wsendresp command keep actions from being performed in the
console until the pop-message is closed.

Resolution: The pop-up message attributes were changed and are no longer modal.

1'Y46800

Symptom: A segmentation violation can occur when using the EIF tec_put_event() application programming interface (API) call if connection
problems occur during event processing.

Resolution: Extraneous freeing of memory allocation when network problems exist caused the problem. Memory is now only being

freed once.

1Y46861

Symptom: When a rule is used that has an outside clause in the class filter and the tell_err() predicate is used, an error message
similar to the following message is written to the file that is specified in the tell_err() predicate:

*** RUNTIME 404 *** |llegal call : unknown predicate false/O0.

Resolution: The error message is no longer written to the log.

1Y46977

Symptom: Rules compiled without tracing enabled might have parsing errors when comit_rule predicates are used.

Resolution: The rule compiler was handling the backslash ( ¥ ) incorrectly when rules were parsed. This led to commit_* predicates
being parsed as part of the string that contained the backslash.
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1Y47079

Symptom: When ConnectionMode=connection_less is specified in the configuration file for the forward_event or

re_send_event_conf predicates, the tec_rule process suspends event processing for up to 4 minutes if the destination server is unavailable.
Resolution: The PingTimeout and NumberOfPingCalls configuration keywords were added to allow event forwarding to ping the destination
server prior to sending an event. See New in this fix pack (New in Fix Pack 1) for more information.

1Y47552

Symptom: When DRVSPEC tracing is enabled for the SNMP logfile adapter, an incorrect v1 trap or any non vl SNMP trap can cause
a segmentation violation.

Resolution: Debug trace processing attempted to print processed SNMP traps even if the SNMP trap was not successfully processed.
Tracing is now performed only if the SNMP trap was successfully processed.

1Y47646
Symptom: Non-TME events are lost when the TEC Server that is running on a UNIX platform is shut down.
Resolution: The tec_server process has been modified to prevent event loss during the event server shutdown sequence on a UNIX platform.

1Y47708

Symptom: When one or two events are selected and the ACK or CLOSE push buttons are used in the Java® Console GUI, the push buttons are
unavailable for 8 seconds.

Resolution: The buttons are now available for immediate use if only one or two events are selected.

1Y47948

Symptom: When you run the wtdbspace -T command to limit the display of data to the TEC table spaces, data is not displayed in the correct order.
Resolution: The variable name was overwritten which created a reference to the wrong table space. This problem has been corrected.

1Y47983

Symptom: During Linux logfile adapter installation, the syslogd process is blocked when it tries to open a named pipe while running the
$(TECADHOME)/bin/update_conf script.

Resolution: Incorrect usage of pipes on Linux systems caused the syslogd process to be blocked. The init.tecad_logfile startup script was modified to
use named pipes correctly.

1'Y48053

Symptom: The SCE drops events that are received by the event sink, because they are not formatted correctly.

Resolution: The tec_gateway process has been modified so that the SCE does not drop events. In addition, a configuration parameter must be
configured. See 1Y48053 in the Fix Pack Notes section for more information.

1Y48227

Symptom: The autostart information for TME adapters on UNIX systems was defined in the rc.nfs file. For Tivoli Enterprise Console,

Version 3.9, the startup information was moved to the rc.tecad_logfile file; however, the autostart information was not removed from the re.nsf file,
and error messages are written to the log.

Resolution: The autostart information has been removed from the rc.nsf file.

1Y48310
Symptom: The logfile format editor does not perform pattern matching consistently.
Resolution: The logfile format editor now performs pattern matching in a consistent manner.

1'Y48508
Symptom: A Java exception can be thrown when a rule base is compiled as follows:
1. A data file is imported into a rule base target (such as rule_sets_EventServer)
2. A rule pack is later imported into the same rule base target, and the rule base pack is positioned after the data file entry in the
rule base target file.
Resolution: A rule base will now compile correctly when a rule pack is imported into the rule base after a data file is imported into the rule base
target and positioned after the data file entry in the target file.

1Y48565

Symptom: The wrb —imptgtdata command fails to import a data file correctly.

Resolution: The command now imports the data file correctly. See the imptgtdata section of the Documentation Updates for more information
about the —imptgtdata option of the wrb command.

1Y48723
Symptom: The enumeration ID for custom statuses is displayed in the Hide Status icon.
Resolution: The status is now displayed. Pause the cursor over the icon to display the complete status text.

1Y49078
Symptom: The TEC Java EIF libraries block infinitely on TECAgent.sendEvent() call if the cache.dat file is corrupt.
Resolution: The corrupt cache.dat file is renamed cache.file.corrupt, a new cache file is created, and the event is sent to the server.

1Y49270
Symptom: Non-English text is incorrectly displayed in the graphical rule builder Conditions Synopsis and Action Synopsis fields.
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Resolution: The non-English text is now displayed correctly.

1Y49393
Symptom: The following message is displayed when the non-TME version of the HP OpenView adapter is installed in a directory path that has a
space in one of the directory names. The following error is displayed:
E:¥TECHPOV¥BIN>Files¥HP¥bin¥gen_Irf E:¥Program Files¥HP
The system cannot find the path specified
E:¥TECHPOV¥BIN>E:¥Program¥bin¥ovaddobj
E:¥Program¥lrf¥tecad_hpov.Irf
The system cannot find the path specified
Resolution: The HP Openview adapter can now be installed in a directory path that contains spaces.

1'Y49600
Symptom: The tec_dispatch process ends abnormally when events are modified using the event console.
Resolution: Events can now be modified without the tec_dispatch ending abnormally.

1Y49463

Symptom: The wconsole -Isoperator -a command output lists operators that are assigned to consoles, but they are not listed in they are not listed
in the wconsole -Isconsole -a command output.

Resolution: Operators are now listed in the listed in the wconsole -Isconsole -a command output.

1Y49711

Symptom: The tec_dispatch process ends abnormally if the BAROC parsing of a Tivoli Enterprise Console request message fails.
For example, the problem can occur when slot attributes are set to a reserved word by rules processing.

Resolution: BAROC processing was changed so that reserved words can be used in slot attributes.

1Y49757
Symptom: The tec_gateway process uses all of the CPU resources when it flushes a corrupted cache file.
Resolution: The cache file is now truncated to reduce CPU utilization.

1Y50024
Symptom: The adapter *_gencds command is slow to produce a .CDS file.
Resolution: Command processing was changed to make .CDS file generation faster.

1Y50115
Symptom: The Java event console can generate the following error when using single port bulk data transfer and the RIM host has a hame that starts
with the letter I:
RDBMS cannot be reached
Resolution: An updated jcf.jar file is now packaged with the Tivoli Enterprise Console product to correct this problem.

1'Y50466

Symptom: When an empty event is sent to clear the cache file, the empty event is also processed. This null event has not importance because it is
discarded at the tec_gateway level, but it causes an overload in the LCF and gateway Framework level.

Resolution:

1'Y50558
Symptom: The tec_rule process ends abnormally while stopping the event server when several thousand events are cached.
Resolution: The cached events are processed accordingly, and the tec_rule process exits successfully.

1'Y50909
Symptom: The TMF files_transfer function fails when the log file format editor is started in the following environment:
* The ACF is installed on a UNIX managed node
* The TMR server is installed on a Windows platform
* The event server is installed on the UNIX managed node
The following error message is displayed:
FRWTEOOO2E ‘files_transfer' operation error when saving/closing
Resolution: The log file format editor is closed correctly and an error is not displayed.

1Y50978
Symptom: Changes made in an ACP profile are not made to copies of the profile when it is distributed.
Resolution: The changes are made to copies of the profile.

1Y51105
Symptom: The startup time for an adapter is longer than it was for TEC version 3.6.2 adapter.
Resolution: Processing was changed to improve the time that is required to start an adapter.

1'Y51189
Symptom: The wtdbspace command output is not displayed correctly when any of the database table spaces are configured with an
MRT (minimum recovery time) on the DB2® product.
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Resolution: The output is now correctly displayed.

1Y51190

Symptom: The getport_timeout_seconds, getport_timeout_usec, getport_total timeout_seconds, and getport_total_timeout_usec configuration
settings do not function correctly.

Resolution: These configurations are now correctly implemented instead of the system default timeout previously used.

1Y51376

Symptom: Adapters do not read log files correctly when the LogSources configuration keyword is specified and the file name contains the question
mark (?) pattern matching character.

Resolution: File names specified using pattern matching characters are now found.

1Y51458

Symptom: IBM Tivoli Risk Manager incident summary events can cause high CPU utilization by the tec_dispatch process due to superfluous
extended slot updates.

Resolution: The extended slots are no longer updated when the data has not changed.

1Y51718

Symptom: The wconsole -lsoperator -a command output lists operators that are assigned to consoles, but they are not listed in the
wconsole -Isconsole -a command output.

Resolution: Operators are now listed in the listed in the wconsole -Isconsole -a command output.

1Y52041
Symptom: Installation of TEC version 3.9 fails when TMF version 4.1.1 is installed.
Resolution: TEC version 3.9 successfully installs on TMF 4.1.1.

1Y52318
Symptom: The Windows adapter prefilter function does not filter based on the event type.
Resolution: The prefilter function on Windows adapters now functions correctly.

1Y52333
Symptom: Creating operators in the event console can cause other operators to be assigned.
Resolution: Operators are not unassigned when an operator is assigned.

1Y52367

Symptom: The UNIX adapters can fill up the /tmp file system due to continuous output to the
/tmp/.tivoli/.tecad_logfile.lock.<hostname>.<id> file.

Resolution: Only the PID is written to the aforementioned file.

1Y52425
Symptom: The UNIX log file adapters monitor syslog events regardless of the —S parameter specified in the configuration file.
Resolution: The adapters correctly recognize the -S configuration parameter and monitor or ignore syslog events accordingly.

1Y52514

Symptom: The Windows adapter does not match event log events. The "%S*" format specifier must be used, however this does not always map the
data to the correct event attributes.

Resolution: The Windows adapter now matches characters in multi-line events correctly.

1Y52787

Symptom: The cache is not flushed when the Java Event Integration Facility is disconnected; for example, when a custom adapter sends an event to
the event server and immediately disconnects.

Resolution: The event is sent and the cache is flushed before the Event Integration Facility is disconnected.

1Y52997
Symptom: Logfile adapters end abnormally when they are started if the file specified by the LogSources keyword does not exist.
Resolution: The logfile adapters do not end abnormally and an error message that describes the problem is displayed.

1Y53702

Symptom: When the WebSphere Application Server (WAS) 5.0 FP02 is upgraded to version to 5.0.2, the web console does not function correctly
and an error message is displayed.

Resolution: The back-end web console software has been updated to interact correctly with WAS 5.0.2.

1'Y53153

Symptom: When specifying a LogSource entry, events are left in the syslog pipe file on the AlX 5.2 operating system.

Resolution: The adapters now use two named pipes, rather than one named pipe and one unnamed pipe. This enables the adapter to process all of the
corresponding events correctly.

1Y54334
Symptom: Nested ACP profiles are not deleted on endpoint adapters.
Resolution: Nested ACP profiles are now deleted on endpoint adapters.
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1Y54997

Symptom: An adapter can stop sending events while monitoring a LogSources file when more than one adapter thread attempts to access the same
data at the same time. When this occurs, the cache tail pointer is set to zero.

Resolution: A lock was implemented to prevent more than one thread from accessing the same data at the same time.

1Y55723

Symptom: When multiple adapters are installed, and one is removed, the corresponding startup script entry (the entry in /etc/init.d/tecad_logfile) is
not updated correctly.

Resolution: The startup script is now updated correctly when an adapter is removed from a multiple adapter environment.
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2. UNIX @ logfile_gencds ZfEH LT .cds 7 7 A L&A LET,
3. DBCS XFEMEAINTWAELE, k77 AN, 74—~y h 774, BLW cds 77 A /V% UTF8 =2 a— RiZ
EHLET,
4, UTF-8 BMiEH T+ —~< b+ 77 AN letc/lC T4 L7 b —lZab—SNnNTW\D I LEMERLET,
5 THTH—% UTF-8 u/r— /LTI LET (@ix4rl 77 v b7+ —2 Lk, Zhid, LANG BELU LC_ALL BREEEHNIC
EN US.UTF-8 £ L CHRETEET),
i
1. UTF8 = a—RTAXRU b« T—HEE=H—FT DL, THTX DR T 7 A, 74—~ 77, BIY
gO— K+ 774 L%BFTNT UTF-8 =2 a— RICRETHSLENH Y £7°,
2. RIROTFNEIZIE, w32-ix86 77 v b7 4 — AT HAEHEHHMLETT,

z2/0S ET®D postzmsg Dty b7 v FEEER (1Y90431):

1. TEC39FP7EIFSDK ZLIFnbH v rm—RLET,
ftp://ftp.software.ibm.com/software/tivoli_support/patches/patches_3.9.0/3.9.0-TIV-TEC-FP0007/
ZD7 7 A ME 3.9.0-TIV-TEC-FP0007-NON_TME-EIF.tar.gz CT7,

2. IhEFvya—RLieb, {FEOIE TME 7TH 7 X —FI3E AR/ — K oiblea— Ry b 77 ANV EAFTT I
ERHYET, BIzIX, IV ANLERICA Y e— RGEFns, a4 vre—RLET,

3.9.0-TIV-TEC-FP0007-NON_TME-AIX4-R1.tar.gz
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3.LOGFILEtar 77 A NEZDA A=Y HWRO L, 3E TME 7474 —fDa—FK -y b FT4L7 F) =774 0%HD
FET, INHO7 7 A0 TMF FEMSR ) — KDL b AT TEET (Fiizi),

4. postzmsg =~ RNIEL <HRET 272912, TISDIR A ELVMEICREL T2/ AR — b T 20ERH Y £,

TISDIR BRIEZAEHIE, TMF =2— R - & NMEHIFEOH LSRR T 272912, postzmsg (2 &L 5 Tivoli Management Framework (TMF) =
— Rty F e T AN~DOT 7 EAMEHINET, postzmsg =~ RiL Framework OEHMEREAZMHMAL T, A X2 F - FF AR
BEVATLAOa—R &y bbb UTF-8 ITE#HL, A X2 b2 TEC —N—IlX o TELLAEIND L HIZLET,

USS BRIEClE, =— Kty b 77 ANVEBRFTET ALY M) —2{ERLET, ZOT 4L 7 FU—iF, TMF BRENOHD
EBCDIC =—K:¥y bk T7A, £33 TMETEC 7H4 7 H =5 AF L7z EBCDIC 2—F -ty b 77 A% ANBT
DIZHEMA L ET, Framework EHIRIG ) — FOA VA M—LDYE, a— K-y b T4 7 NI —BXRT7 7 A MFLTIRLHE
DNFDHT ENRTETET,

$TISDIR/codeset

FE TMETEC 77 Z—DA LA M—LDOEE., a— Rty b T 4L 27 ) —33E TME 7 & 7% —N untar/A > A h—LEh
THART 4 L7 FY—DOTFIZHY £,

WD AT LY S84, EBCDIC 2=2— R -ty bk« 77 A MIA"ALF U — -+ F— T USS AT AT FTP EEEEN,
TISDIR BREEAKICL VBB EINDIT 4 L7 MU —RIZEINE T, BIZIZL T L o120 £,

mkdir /etc/Tivoli/codeset

a—RK-%&vy b+ 77A00%,  [Tivoli Management Framework Installation Guide] @, #ft&hzs=a—F- &y b 774 1% U X |
LR THHAEINTWET, 77 A V4L, TOa—KR-ky hOa— K« X=UFEL3E L TWET, EBCDIC LA, #Zfitx
NTHABATE Y MU TFTOa— R« XR=UREFENTHET,

37, 273, 274, 277, 278, 280, 282, 284, 297, 424, 500, 870, 871, 875, 933, 935, 937, 939, 1025, 1026. 1047, 1112, 1122,
B XL 1388,

InSiE, TEER, HER, TR, TYTOFER YD EBCDIC 2 — R -ty MRS LET, T4 FOEEaT—R -y M
1047 T, WITNDEETH, XTHOa—K -ty b« 77 A% USS BREZICa B —T& ., postzmsg 1IMLEL SNEHDEIT%
EHLET,

A. TISDIR BREEZH A7 2R —F LET, TISDIR BUTICLVRESNTWD EEELET,
export TISDIR=/etc/Tivoli

postzmsg (% AT A EOBREICKHET 52— K-y b - 77 A VEBRINTE BIXIZHFEOHAIT 1047), RNTEHIZ, £k
UTF-8 ICIELKAEMTH LN TEET,

5. 74 L7 b —ZERLET,

mkdir eifsdk
cd eifsdk

6. LFD7 7 A V% eifsdktar.gz 7 7 A VI HEYD HLET,

bin/0s390/postzmsg
I HIZZ D postzmsg NA TV —EHETHEEDOT 4 L7 M) —IIBEISEET,

7. WYIRAER T s ANV ey N T v LET, postzmsg OREAL T 7 A Lid, postemsg FEER T 7 ANV EITERR D FETEY R T T E
NnET, UTIChlZRLET,

TransportList=t1_

t1_Channels=cl
cl_ServerLocation=IP_Address_Goes_Here
cl_ServerPort=EventServerListeningPortGoesHere
t1_Type=SOCKET
BufEvtPath=/tmp/postemsg.cachefile

8.postzmsg I ~v > REFATL TA XY bERELET, Hi:

IBM Tivoli Enterprise Console Version 3.9.0 Fix Pack 7 Readme 119



postzmsg -f nameOfConfigFile -m testMessage EVENT JUSTTESTING

ZDawy FOHESTOMMBZ2FERZ WX, TIBM Tivoli Enterprise Console 2~ > REZ 27DV 77 LA #B5BLTLLIEE
AN
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IBM Tivoli DQABAFEAEFDEH

IBM Tivoli Enterprise Console 72— - H4 K /81— 3> 3.9

MR0622053944 192 ~—1d, IR ORI THEH L TS &0y,

Windows £ X k-1l « THXTHZ=ITEVAERINDA X MIE, THTZ— fmt 77 A LN T FILENAME %—7U — & f#H
LT, AR TEOAL XD - BT OAFEEDDH I ENTEET, HLET LAY MEER LK, ARSIz cds, TEEBRT DT
HTH— AR P - BT PLOFMBAVICEVAEREINTZAR N, UTFTO 7 —~y FOBFERPIV AT ET,
"EventLog:<Log Name>"

1'Y95756 Page 203 should be changed so that the select section terminates with the following (rather than the EXISTS keyword):

| CONTAINS

1'Y94067 The usage information on page 156 of the Adapters Guide needs to be amended with the following information:
init.tecad_logfile [-s] [-n] [-d] [-tstartup_time] [-Ilang_value] { start | start_msg | stop | stop_msg } [ adapter_id ]

If -I'and a LANG value is specified, that value will take precedence over all other LANG settings in the environment for the adapter

1'Y93679 Future versions of the Adapter’s Guide, page 167, should include the following text:

The Windows Event Log Adapter runs in toleration mode on the 64 bit versions of the Windows operating system and requires a 32 bit version of the
dll from the applications that log events in order to include the complete event details.

1'Y93598 The following should be added to the "Adapter's Guide" page 192, last paragraph:

The FILENAME keyword is only supported on the following interp types: aix4-r1, hpux10, solaris2, linux-ix86, linux-s390, linux-ppc and Windows.

1'Y93538 The following is an addendum to the keyword lists for the AS400 adapters on page 83 and 101:

FromCCSID Specifies the code page to use when reading events into the adapter.
ServerCCSID Specifies the code page to use when sending events to the TEC server. For example,

FromCCSID=00819
ServerCCSID=00819

Will read and send events in the English/Latin character set.

1'Y92809 The following is a clarification to page 158 after the first paragraph and on page 169 after the first paragraph:

Note: Both the TME and non-TME logfile adapters of the following interp types support wildcard characters in the LogSources configuration
keyword: aix4-r1, hpux10, solaris2, linux-ix86, linux-s390, linux-ppc, and the Windows Adapter labeled tecad_win.
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1'Y83406 The following is an amendment to the Chapter 1, page 26 Error File section:

Default logging has changed. That is, when explicit logging isn't defined (no entries for MODULE LEVEL FILE in tecad_*.err)
the adapter will print all trace to stdout if running from the command line (tty mode i.e. no redirection of stderr/stdout) and if
the -d "debug" flag is specified.

Error and trace logging have been reworked in this APAR as follows:

1. Default log file - Previously, if no file names were specified in tecad_logfile.err, no trace or error logs were created even if a
fatal error occurred. With this APAR, if no entries are specified in tecad_logfile.err, FATAL errors will be logged to a default
log. The default log will be in the same directory as the logfile configuration file, e.g.
$TECADHOME/[$TECAD_ADAPTER_ID/]etc/tecad_logfileEH.log

2. Console output - Adapter now prints all trace to stdout, as well as to the specified log file(s) in tecad_logfile.err, if running
from the command line and if the -d (debug) flag is specified.

3. Easier tecad_logfile.err configuration - Previously, log and trace messages for a particular module were only written to a log file
if that specific module/level combination was assigned a file name in tecad_logfile.err. With this APAR, it is only necessary
to
specify one severity level for each module. Trace and error events will be logged for that level and all higher levels. From
lowest to
highest severity, the levels are; VERBOSE, NORMAL, LOW, MINOR, MAJOR and FATAL.

NOTE: If a module/level combination specifies /dev/null, this will override the new behavior described in the previous paragraph.

For this new behavior to take effect, the default tecad_logfile.err must be changed so that currently specified /dev/null entries are
deleted, commented out, or changed to a specific file name. You may still specify file names for different levels within the
same module as before.

For example:

#

# MODULE = KERNEL

#

#KERNEL FATAL /dev/null
KERNEL MAJOR /tmplerr.log
#KERNEL MINOR /dev/null
KERNEL LOW

KERNEL NORMAL /tmp/trc.log
KERNEL VERBOSE /dev/null

All KERNEL module log messages for levels NORMAL, LOW, and MINOR will be written to /tmp/trc.log. All KERNEL
module

log messages for levels MAJOR and FATAL will be written to /tmp/err.log. No VERBOSE messages will be written.
Second example:

#

# MODULE = ERROR

#

ERROR FATAL

ERROR MAJOR

ERROR MINOR /dev/null
ERROR LOW /devinull
ERROR NORMAL /tmp/tecerr.log
ERROR VERBOSE /dev/null

All ERROR module log messages for levels NORMAL, MAJOR and FATAL will be written to /tmp/tecerr.log. No
VERBOSE,

LOW or MINOR messages will be written.

4. Additional trace/error modules - two new module names may be specified in tecad_logfile.err:
LOGPOLL - LogSources file polling
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SYSLOG - Unix syslog and Windows event log polling

The above changes apply to all TEC adapters: tecad_logfile, tecad_win.exe, tecadwins.exe and tecad_snmp, for TME as well
as non-TME versions.

1'Y85347 Chapter 10 Page 158, The following is an update to the third paragraph on page 158

If a log source file or its link is removed while the logfile adapter is running, the poll routine may determine that this log source no longer exists
and update its structures in order to conserve resources. Therefore, if the link is later restored or the same file copied back, the entire logfile may
be considered comprised of new events even if the log source that is added back or relinked is

the same size. Either the adapter should be stopped or the PollInterval should be increased and the length of time between unlinking/relinking or
removal/readding of the log source decreased as much as possible.

Chapter 11 Page 175, The following is an update to the Registry Variables section of the Windows event log adapter chapter.

The registry variable PollingInterval is not used by the Windows adapter. Instead, use the keyword PollInterval in the adapter
configuration file (tecad_win.conf).

Chapter 11 Page 176, The following is an update to the Low memory registry variables section of the Windows event log adapter chapter.

The adapter will look first for the low memory registry variables in the new registry key:
HKEY_LOCAL_MACHINE\SOFTWARE\Tivol\TECWINAdapter<_id>

If none are found, it will look next in the previously used key
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\TECWINAdapter<_id>

If none are found there either, the default values are used.

1Y84912 Chapter 6 Page 115. The following is an update to the NetWare logfile adapter reference information section of Chapter 6. Replace the
second paragraph with the following paragraph.

NetWare server events are gathered from any ASCII log file residing on the NetWare server, such as the
SYS:SYSTEM\SYSSLOG.ERR file. The entries in these files can be either "standard" multiline entries as in
SYS:SYSTEM\SYS$LOG.ERR or single line entries.  The adapter does not process a log source entry until it encounters an
"end of entry".  An end of entry is indicated by either a new "start" entry or an empty line. A start entry is defined as a line
with 0 or 1 preceding spaces followed by text. Therefore, when monitoring custom LogSources on Netware, each log source
entry (single or multiline) should be generated such that an empty line follows.

1'Y87755 Chapter 1 Page 8. The following is an update to the Adapter Files section of Chapter 1. Replace the current paragraph with the following
paragraph.

Adapters use the Tivoli Management Framework TIVOLI_COMM_DIR environment variable, if set, to determine which
directory to use for their lock and pipe files. TIVOLI_COMM_DIR needs to be exported so the child process will use the new
value. This can be done in either the init.tecad_logfile script (just before the variables FIFO and LOCK are defined) or in the
environment that calls this script. If the variable is not set, the /tmp/.tivoli directory is used instead. For more information about
this environment variable, see the Tivoli Management Framework Release Notes.

1'Y58303 Appendix B. The following is an addendum to the Format Specifications section of Appendix B.

If the component specifier “%s*” is used in an adapter format file, whitespace preceding and following the “%s*” component specifier will be
considered by the adapters when matching messages. Consider the following format specification as an example:

FORMAT Test
%s*[x] %s*
END

To match a message to this format specification whitespace must occur as follows:

- There must be whitespace directly after the [x] in the log message
- There must be no whitespace between the [x] and the constant immediately preceding the [x] in the message.
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This was incorrectly documented in the IBM Tivoli Enterprise Console Version 3.8 Adapters Guide. The problem was resolved in the TEC 3.8.0
Fix Pack 2 and subsequent releases.

Note: Any whitespace preceding the first non-whitespace character in a message is ignored by the adapters.

1'Y63407 Chapter 2. The following is an addendum to Chapter 2, "Installing Adapters"

When upgrading an existing version 3.8 adapter to version 3.9 for an endpoint, the version 3.8 adapters can continue to run while the Adapter
Configuration Facility (ACF) is upgrading. After the ACF is upgraded, distributing the Adapter Configuration profile (ACP) version 3.9 to the
endpoints on which the version 3.8 adapters are running causes the following actions to occur:

1.The version 3.8 adapter is stopped
2.The version 3.8 adapter is overwritten by the version 3.9 adapter
3.The version 3.9 adapter is started

Notes:

1. This process is also true for the enhanced adapters.

2.The migration path described above requires virtually no downtime for
the adapters.

To remove an existing version 3.8 adapter (instead of upgrading it) from an endpoint after ACF version 3.9 has been installed, do the following:

1. Edit the existing ACF profile that is currently active on the endpoint
2. Remove all entries from the profile and save the profile
3. Distribute the profile to the endpoints. The version 3.8 adapter on the endpoint is stopped and removed

Note: The existing Adapter Configuration Facility profile that is currently active on the endpoint must be used in order for the empty profile
distribution to successfully remove the version 3.8 adapter. Creating a new, empty Adapter Configuration Facility profile on version 3.9 and
distributing it to the endpoint will not remove the version 3.8 adapter.

1Y59911 Chapter 9. The following is an addendum to Chapter 9, "SNMP Adapter". This information has been added to the section titled "Class
definition statement file".

SNMP event example
CLASS Port_Segmenting_CBT
SELECT
1: ATTR(=,$ENTERPRISE), VALUE(PREFIX, "1.3.6.1.4.1.52");
2: $SPECIFIC = 258;
3: ATTR(=,"boardIndex");
4: ATTR(=,"portindex');
FETCH
1: IPNAME($AGENT_ADDR);
2: FQNAME($AGENT_ADDR,$FQ_DOMAIN);

MAP
hostname = $F1;
fghostname = $F2;
boardIndex = $V3;

portindex = $V4;
sub_origin = PRINTF("'board %s, port %s', $V3, $V4);
status = CLOSED;

END

Keywords
IPNAME(ip_addr) - converts a given IP address into an IP name

IPADDR(ip_name) - converts a given IP name into an IP address

FQNAME(ip_name, domain) - converts a given IP name or address and domain name into a fully qualified hostname. The variable
$FQ_DOMAIN (which is set according to the FQDomain keyword in the adapter configuration file) can be used for the domain.  The
algorithm used to build the fully qualified name is based on the value of the domain parameter:

1. If the domain is a value other than "NO", then a check will be done to see if the input name is already fully qualified.

2. If the domain is "YES", then the fully qualified name will be determined using gethostbyname(). If that fails, nslookup will be used

on Windows or res_search will be used on UNIX/Linux.

3. If the domain is any other value, the fully qualified name will be created by appending the domain parameter to the ip_name parameter.

PRINTTF - builds an event attribute using a C-style printf() format string. For more information see Appendix C, Class definition file
reference.
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SUBSTR - extracts a substring out of an attribute value. For more information see Appendix C, Class definition file reference.

The following is an addendum to Appendix C "Class definition statement file reference"
Replace the example in the "FETCH statement" section with the following:

FETCH
1: SUBSTR($VvV2,1,5);

This statement uses the value of the variable $V2, as assigned from <select_statement> number 2, and assigns the substring represented by the
first four characters of $V2 to the variable $F1.

Replace the "MAP statement"” section with the following:

The MAP statement creates the event attributes and associated values to be put in the outgoing Tivoli Enterprise Console event. The MAP
segment is composed of one or more <map_statement> expressions. Each <map_statement> has one of the following formats:
<slot_name> = <string>;

<slot_name> <variable>;

<slot_name> PRINTF(<format_string, <varl>, ..., <varn>);

<slot_name>
Specifies the name of any event attribute.  This should be an event attribute that corresponds to an event attribute defined in the adapter’s
BAROC file on an event server.

<string>
Any character string.

PRINTF
Specifies that the value of the event attribute should be created using a C-style printf() format string.  This format string supports only the %s
format specifier.

<var>
Can contain either a <string> or a <variable>.

An example of a MAP statement:
MAP
origin = $V2;
hostname = $HOSTNAME;
msg = PRINTF("'The origin is %s'", $V2);

In this example the origin event attribute is given the value of the SELECT statement variable $VV2. The hostname event attribute is given the
value of the SHOSTNAME keyword. Assuming the value of the variable $V2 is 9.17.123.234, the msg event attribute is given the value The
origin is 9.17.123.234.

The output of the MAP statements is a list of event attribute name and attribute value pairs that are used to generate the outgoing Tivoli
Enterprise Console event that will be sent to the event server.

1'Y67193 The following is an addendum to page 169.

NumEventsToCatchUp
Specifies which event in the Windows event logs that the adapter starts with. This option provides some flexibility if the source being monitored
is new or the adapter has been stopped for an extended period of time. Valid values are as follows:

0  Start with the next event in the logs. This is the default value.

-1 Start processing events later than the event index stored in the registry.

n  nrepresents any positive number other than zero (0). Start with the nth event from the most current event in the logs; that is, start n events
back from the most current event in the logs. If n is greater than the number of events that are available, all the events that are available are
processed.

1'Y71136 The following information is a clarification of the "Event Filtering™ section of Chapter 1.
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Replace this sentence:

The class name specified for an event filter entry must match a defined class name; an adapter does not necessarily have knowledge of the class
hierarchy.

with the following:

The class name specified for an event filter entry must match a defined class name and must list every class to be filtered. The adapter does
not have knowledge of the class hierarchy defined by ISA keywords in BAROC files or FOLLOWS keywords in FMT files.

For example, assume the FMT file includes the following entries:

FORMAT Event_Base
FORMAT Event_Print_Error FOLLOWS Event Base

If both classes are to be filtered, both must be listed:

Filter:Class=Event_Base
Filter:Class=Event_Print_Error

If you list only the Event_Base in the FMT file, then only the Event Base class will be filtered. The Event Print Error class will
not be filtered.

1Y54989 The following information has been added to the “Troubleshooting the UNIX logfile adapter" section of Chapter
10 - UNIX logfile adapter

For Linux: The output of the ps -ef command shows multiple processes for the Linux logfile adapter. This behavior is normal,
and all processes are stopped when the adapter is stopped. Manually stopping any of the processes might cause the adapter to fail
or malfunction.

1'Y55909 The following information should be added to the "OpenView" section in Chapter 7 -OpenView adapter
This adapter is delivered for OpenView 6 and 7 for HP-UX, Solaris, and Windows.

Note: The event logfile adapter for the HP OpenView Version 7 and 7.5 platform has been provided as Beta.

1'Y56178 The following information has been added to the "Class definition statement file" section in Chapter 5 - AS/400
message adapter

Note: The maximum number of characters per line in the CDS file is 1024.
1Y75056 The following should be considered an addendum to the "Event information and attributes" section of Chapter 1.

An event must never repeat attribute names.  If an event arrives at the Server or state correlation engine with repeated attributes, the last value
listed will be kept and previous values will be dropped. Repeated attribute names represent an improper event and must be modified at the
source to avoid having dropped data.

1'Y58509 The following information should be added to the IBM Tivoli Enterprise Console Adapter’s Guide in the Configuration file
section in Chapter 10, "UNIX logfile adapter":

LogSources
Specifies the log files to poll. The complete path to each file must be specified, and file names must be separated by
commas(,,). Within each file name, you can also use an asterisk (*) to represent any sequence of characters, or a question
mark (?) to represent any single character. For example, my1og* would result in polling all log files whose names begin
with mylog, while mylog??? results in polling all log files whose names consist of my1og followed by exactly three
characters. The question mark cannot be used to substitute the period between a file name and a file extension. For example,
to find mylog. txt, specifymylog.???, notmylog????. These wildcard characters are supported only within the file
name; the path must be explicitly specified.

1'Y73868 The following is an addendum to Chapter 9 9 -SNMP Adapter.

On Unix platforms if the SNMP adapter runs in a non-German locale and SNMP traps are generated that contain umlauted characters, the
adapter will convert the umlauted characters to hexadecimal text. The adapter may fail to match these traps to events.
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The SNMP adapter runs by default in the locale of the root user. If the locale of the root user is non-German and you expect the adapter to
receive traps containing umlauted characters, you should modify init.tecad_snmp, the startup and shutdown script for the adapter, in order to set the
locale of the adapter process to German. The init.tecad_snmp file is located in $TECADHOME/bin. Search the file for the following two lines:

PATH=$PATH:/usr/uch:/sbin:/usr/shin:/usr/bin:/bin
export PATH

Below 'export PATH', add another variable definition and export statement for the LANG environment variable. The value of LANG
must be set to the name of a German locale installed on the adapter host. For example:

LANG=de
export LANG

Restart the SNMP adapter after modifying the init.tecad_snmp startup script.
1'Y76832 The following line should be pulled from the "Configuration file" section of Chapter 9 -SNMP Adapter.

SNMP_PORT Specifies the port where the adapter listens for SNMP requests.

1'Y79072 The following should be added to the Note in the description for the DEFAULT keyword in the "Mappings™ section of "Appendix B.
Format file reference".

The only attributes that support the DEFAULT keyword are or igin, hostname, and fghostname. Use of the DEFAULT keyword
for other attributes will cause the log file entry to not match the format file entry.

1'Y79404 The following line should be removed from the LogSources entry in the "Configuration file" section of Chapter 10 — UNIX
logfile adapter.

Note: The maximum number of lines that can be concatenated to a log file is 16,384.

1Y80117 The following should be added to the end of the description for the LogSources configuration file keyword in both chapter 10 UNIX
logfile adapter and chapter 11Windows event log adapter.

If the file is polled and cannot be found, the internal pointer is deleted. If the file is rediscovered on a later polling interval it will be treated
as a new file and each entry will be processed.

1'Y81590 The following new keyword should be added on page 158 to the adapter configuration keywords for the UNIX logfile adapters.

MinPollInterval

This value is used to specify the minimum frequency, in seconds, to poll each file listed in the LogSources field for new messages.
The Pollinterval specifies the maximum and default frequency between the polling of LogSources. However, there is a limit on
how many new messages can be "queued" up for processing each poll period so it's possible we don't complete polling all
LogSources within each Pollinterval. If we do not complete polling within an interval, we will accelerate the frequency to the
next poll to a time not less than MinPollInterval. So for large volumes of events, this allows for the adapter to automatically
increase the polling frequency down to as little as 1 second. Events will be processed more quickly but the adapter will then
consume more CPU time.  The default value is 5 seconds and can be set to any from 1 second up to Pollinterval. If set to be
greater than PollInterval, it is set to be the same as PollInterval.

The usage statement for the command line, non-service version of the adapter has changed. This change applies to page 181 of the IBM Tivoli
Enterprise Console Version 3.9 Adapters Guide:

tecad_win [-c ConfigFile] [-d ] [-h ] [-L All | AllCustom | None | [List Of Event Logs]] [-i id]

where the following options:

[-L All | AllCustom | None | [List Of Event Logs]]
name the Windows event log(s) to monitor for gathering events. Argument syntax is the same as for the WINEVENTLOGS
keyword in the adapter configuration file, except that event log names are separated by spaces in the -L option, not commas.
If -L is not specified, the adapter uses the value for WINEVENTLOGS in the configuration file. Default behavior is to
monitor all standard Windows logs: Application, Security, System, File Replication Service, DNS Service, Directory Service.
Multiple event log names are each separated by a space on the command line. If an event log name has embedded spaces,
such as "Directory Service", the name must be enclosed in double quotes on the command line. Wildcard specifications
may be specified, using the characters ** and '?'.
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1'Y84128 The following will be added to the "C language API" section of Appendix A:
tec_to_local_encoding

Allows an application to convert messages received by tec_get_event() from the UTF8 codeset to

another codeset. If Pre37Server=YES, the desired codeset can be specified by the Pre37ServerEncoding
keyword. If Pre37Server=NO or Pre37ServerEncoding is not specified, the codeset of the current operating
system locale will be used.

long tec_to_local_encoding (tec_handle_t th, unsigned char *message, unsigned char **local_message);
Arguments

th

The event server handle returned from a call to a create_handle function.
message

The event data of a message returned from a call to a tec_get_event_function.
local_message

The event data of the message after conversion to the new codeset.

Examples

#include "tec_eeif.h"
char *event;

char *local_event;
long event_len;

int rc;

event=NULL;
local_event=NULL;
event_len =tec_get_event(th, &event);
if (event && event_len)
{
event_len = tec_to_local_encoding(th, event, &local_event);
if (local_event && event_len)
n =ed_scan_n (local_event,event_len);
}

if (event)
free(event);

if (local_event)
free(local_event);

Return Codes

Returns the length of the event message after conversion to the new codeset.

1Y73291 The following is an addendum to the TEC Event subsection of "Java Language API" in Appendix A on page 66.

A legitimate event string has the following form:
ID SEMICLN ( ID = (STRING | VALUE | EMPTY_STRING) SEMICLN )* "END" [CNTRL_A]
The tokens for the event string grammar are explained in detail below:

SEMICLN := *;*

EQUALS := ="

CNTRL_A := "¥001"
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ID := Any non-empty sequence of characters from the set
a-z,A-Z,0-9, -,

containing at least one character from
a-z,A-Z

STRING := Begins and ends with either single quotes or double quotes. Any embedded quotes that are the same as the quotes
being used to delimit the string must be escaped with the same quote character. For example:

- 'embedded single(")' would be written 'embedded single(")'

- "embedded double(™)" would be written "embedded double("")"

- "embedded single(")" would be written "embedded single(")"
The only other restriction on STRING tokens is that they can't contain the NUL character (000" or control-A (*¥001").

VALUE := Any non-empty sequence of characters excluding all ASCII control Characters (" - "), the space character (" "), the
single quote ("), the equals sign ("="), and the semi-colon (";").

EMPTY_STRING := This token represents an empty string. No quotes are needed for this value.

The first ID token is the class name of the event. The sequence of instances of "ID=(STRING|VALUE);" specify the slot/value
pairs and "END" marks the end of the event. The teminating character ~A is optional. Each ID used as a slot name must be unique
with respect to all the other IDs used as slot names and the slot name can't be "END". Before and after any of the tokens in an
event string, there can be an arbitrary amount of whitespace (characters " ", "¥t", "¥r", "¥n") with one exception. Nothing can
appear after the terminating ~A if it's present. The following are examples of valid event strings:

Classl;
msg="embedded quote *""." ;
hostname=artemis;

END

Class2;ENDMA
Class3; msg = theMessage ; END

Class4;
msg="Here""s a newline
rest of msg”;
END

1Y56192 The following information should be added to the "Regular Expressions in Filters" section of Chapter 5 - Filtering Events at the Source.
This text should be placed just before the "Note:" in that section.

Syntax of Regular Expressions:

A regular expression is zero or more branches, separated by "|". It matches anything that matches one of the branches.

A branch is zero or more pieces, concatenated. It matches a match for the first, followed by a match for the second, etc.

A piece is an atom possibly followed by "*", "+", or "?".  An atom followed by "*" matches a sequence of 0 or more matches of the atom. An
atom followed by "+" matches a sequence of 1 or more matches of the atom.  An atom followed by "?" matches a match of the atom, or the null
string.

An atom is a regular expression in parentheses (matching a match for the regular expression), a range (see below), "." (matching any single
character), """ (matching the null string at the beginning of the input string), "$" (matching the null string at the end of the input string), a "¥"
followed by a single character (matching that character), or a single character with no other significance (matching that character).

A range is a sequence of characters enclosed in brackets "[]". It normally matches any single character from the sequence. If the sequence
begins with ", it matches any single character not from the rest of the sequence. If two characters in the sequence are separated by "-", this is
shorthand for the full list of ASCII characters between them (e.g. "[0-9]" matches any decimal digit). To include a literal "]" in the sequence,
make it the first character (following a possible "A").  To include a literal *-", make it the first or last character.

A sample program is provided in the EIFSDK for testing regular expressions. The sample is provided for each operating system in the
<eifsdk>/bin/$INTERP directory. The sample name is 'regtest’. A sample input file, regtest.data, is also provided.

Note: The regular expression code is a slightly altered version of code originally written by Henry Spencer
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Copyright (c) 1986 by University of Toronto. Not derived from licensed software. Permission is granted to anyone to use this software for any
purpose on any computer system, and to redistribute it freely, subject to the following restrictions:
1. The author is not responsible for the consequences of use of this software, no matter how awful, even if they arise
from defects in it.
2. The origin of this software must not be misrepresented, either by explicit claim or by omission.
3. Altered versions must be plainly marked as such, and must not be misrepresented as being the original software.

The following is an addendum to the disconnect() reference of “"Java Language API" in Appendix A on page 59.
disconnect(time)
Flushes the cache and then closes any open connection to the event server.

Synopsis
disconnect (max_seconds_to_wait)

Arguments
Note: For all values control is returned to the caller as soon as the cache is emptied.

< 0 Wait forever or until the cache is emptied. If the server is down, this routine will not return.

= 0 Send events from the cache while the connection remains up. This could take a long time if the cache is large.
>= 0 Stop emptying the cache after the specified number of seconds.

Examples
public synchronized void disconnect(int max_seconds_to wait)

1'Y62178 The following is an addendum to Chapter 4 - Building an adapter.
Table 7 Libraries for non-TME adapters developed with Event Integration Facility C API has been updated with the following entry:

Libraries Provided by Notes
librpclib.a Operating system For adapters on z/OS
Standard z/OS Language Environment libraries

A new section has been added to the end of the chapter with the title "Using the Event Integration Facility on z/OS". This section will
contain the following information:

The following Event Integration Facility toolkit binaries are unique to z/OS.  To use these binaries, you must transfer them to your z/OS USS
system in binary. Note: These files only support non-TME transport.

e EIFSDK/bin/0s390/postzmsg

e EIFSDK/lib/os390/libteceeif.a

The following Java files may also be transferred in binary and used on z/OS. These files are used for both the Java version of the Event
Integration Facility and for State Correlation with the C version.

o EIFSDKI/jars/evd.jar

EIFSDK/jars/log.jar

EIFSDK/jars/zce.jar

EIFSDK/jars/xercesImpl-4.2.2.jar

EIFSDK/jars/xml-apis-4.2.2 jar

Note: the EIFSDK directory is found on the IBM Tivoli Enterprise Console TME New Installations CD or in the directory where you placed it.
In order to use the C version of the Event Integration Facility on z/OS the appropriate EBCDIC codeset files (such as IBM-1047) need to be in
the $TISDIR/codeset directory.  This will allow for UTF-8 conversion to take place. These files can be transferred (in binary) to a USS
directory such as /etc/Tivoli/codeset. To use the codeset, export TISDIR=/etc/Tivoli on your USS system.

The following is an addendum to Chapter 5-Filtering events at the source
Table 10 Library paths and directories for adapters built with the C API has been updated with the following entry:

Operating System and Library Environment Variable Directories

z/OS: libjvm.so LIBPATH <java_path>/bin/classic
<java_path>/bin
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The following information have been added to the "Activating state machines" section in chapter 5.

In order to use State Based Correlation on z/OS, do the following:
1. Your xml rules must be in codepage IBM-037 rather than IBM-1047. To convert a file from IBM-1047 to IBM-037, use the following
command:

iconv -f IBM-1047 -t 1BM-037 filename > outfile
2. Transfer tecsce.dtd to your US system. Note: tecsce.dtd cannot be in EBCDIC. Therefore, you must do a binary transfer.
3. IfJIT needs to be disabled, use Java version 1.3.1 to do so with the following command:

export JAVA_COMPILER=NONE

1Y71318 The following is an addendum to Chapter 3 page 13.

The following is an example of a configuration file that enables the application to receive events using sockets:
BufferEvents=NO
BufEvtPath=/tmp/eif_socket_recv.cache
TransportList=tl
t1Type=SOCKET
tlChannels=t_
t_ServerLocation=my.server.com
t_Port=5151

Note: When the receiver is configured to use sockets, the value of BufferEvents must be set to NO the receiver using socket transport. When
BufferEvents is set to YES, the EIF pulls information from the socket and the event is immediately placed in the buffer where the
tec_get_event retrieves it. This may cause event loss if the buffer grows so large that it wraps in the buffer file.

1'Y54505 The following information has been added to the section documenting how to program the adapter in Chapter 4 -Building an adapter

When building a TME adapter using the Tivoli Application Development Environment the tec_create_handle API calls
the tis_set def _cs function, which sets the default code set for other tis calls. When building a non-TME adapter the locale
is set independently of the Event Integration Facility. Calling the tec_create_handle API does not change the locale.

1'Y56893 The following information has been added to the tec_put_event section of Appendix A, “Application programming
interfaces”

Note: If buffering is enabled in the configuration file, events are placed into a buffer and then sent on a separate thread. If a call to
tec_put_event is followed by a call to tec_destroy_handle , the handle might be destroyed before the event can be
sent. To prevent this from happening use the ed_sleep utility function after tec_put_event to allow time for the event to
be sent. For example:

ed_sleep(0,100) ;

1'Y67231 The following information is an update to Chapter 5: Filtering events at the source page 33.

Before activating the state based correlator, ensure that the rules have been written based on the information described in the IBM Tivoli
Enterprise Console Rule Developer’s Guide.

Follow this procedure to enable the state based correlation:

1. Modify the state correlation keywords in the configuration file. The following code fragment illustrates the use of the appropriate
keywords:

UseStateCorrelation=YES
# for Windows only
StateCorrelationConfigURL=File:C:¥tmp¥test.xml

# for all other INTERPs
# StateCorrelationConfigURL=File:///tmp/test.xml

2. Torun state correlation on an adapter place both the XML and DTD files in the path specified in step 1.
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Note: The DTD, tecsce.dtd is the supported type definition for TEC state based correlation and is provided by both the ACF
component ($BINDIR/TME/TEC/default_sm/tecsce.dtd) and the EIF SDK (default_sm/tecsce.dtd).

Add the following files to the CLASSPATH environment for the adapter. This can be done either in the environment from which the
adapter is run or via the adapters configuration file. The files:

zce.jar

log.jar
xerceslmpl-4.2.2.jar
xml-apis-4.2.2.jar
evd.jar

are provided with the ACF component ($BINDIR/../generic_unix/TME/TEC) and the EIF SDK ( jars/*) as well as the TME
logfile adapters and the non-TME logfile adapters for AIX, SOLARIS(Sparc), HP/UX and Linux (all supported platforms).
They are also provided for the TME installed Windows logfile adapter.

Note: xerceslmpl-4.2.2 jar and xml-apis-4.2.2.jar replaces xerces-3.2.1.jar as of 3.9.0-TEC-FPOL.

Set the CLASSPATH via the configuration file for the logfile adapters with the PREPEND_CLASSPATH or
APPEND_CLASSPATH keywords. For TME adapters, the jar files are located at:

$TECADHOME/ . ./../../ . _/generic_unix/TME/TEC
and for non-tme:
$TECADHOME/ jars

Add one of either PREPEND_CLASSPATH or APPEND_CLASSPATH to your configuration file (using the appropriate
path separator, : for unix and ; for windows) using the full path to each of the jar files listed above. For example on a
Solaris TME unix logfile adapter:

PREPEND_CLASSPATH=$TECADHOME/../../../../generic_unix/TME/TEC/zce.jar: ¥
$TECADHOME/ . ./. ./ ../ . _./generic_unix/TME/TEC/log.jar:¥

$TECADHOME/ . ./ ../ ../ ._./generic_unix/TME/TEC/xerceslimpl-4_.2.2_jar:¥
$TECADHOME/ . ./ ../ ../._/generic_unix/TME/TEC/xml-apis-4.2.2_jar:¥
$TECADHOME/ . ./ ../ ../._./generic_unix/TME/TEC/evd. jar

Note: The above would all be on one line (no "¥") and the value of $STECADHOME should be expanded. For TME adapters, it is
possible to use sSTECADHOME in the ACF "Environment™ panel without expanding it and it will be filled in by ACF.

For adapters that are built using the C API such as the TEC logfile adapters, it is necessary to have the library path point to the java
libraries in order to use state base correlation via JNI.  This is documented in the aforementioned "Activating State Machines" section of
the Tivoli Event Integration Facility reference but can also be effected by the use of either the PREPEND_JVMPATH or
APPEND_JVMPATH configuration file keywords. As with the classpath example above, the appropriate path separator must be used if
more than one path and should point to the location where the JVM shared library for the jre is located. Using the Solaris TME UNIX
logfile adapter example above assuming that the JRE (Java runtime) to be used is located at STECADHOME/../jre, add:

PREPEND_JVMPATH=$TECADHOME/ . ./jre/lib/sparc

Note: See Table 10 in the Tivoli Event Integration Facility reference for other interps.  Also note that sSTECADHOME
must be expanded as with the previous example.

Table 10. Library paths and directories for adapters built with the C API

Operating System and | Environment Variable | Directories

Library

AIX: libjvm.a LIBPATH /InstallDir/bin/aix4-r1/TME/TEC/jre/bin/classic
/InstallDir/bin/aix4-r1l/TME/TEC/jre/bin

HP-UX: libjvm.sl SHLIB_PATH /InstallDir/bin/hpux10/TME/TEC/jre/lib/PA_RISC/classic
/InstallDir/bin/hpux10/TME/TEC/jre/lib/PA_RISC/

Linux: libjvm.so LD_LIBRARY_PATH /InstallDir/bin/linux-ix86/TME/TEC/jre/bin/classic
/InstallDir/bin/linux-ix86/TME/TEC/jre/bin

Solaris Operating LD_LIBRARY_PATH /InstallDir/bin/solaris2/TME/TECI/jre/lib/sparc

Environment: libjvm.so

Windows: libjvm.dll PATH ¥InstalIDir¥bin¥T ME¥TEC¥jre¥bin¥classic
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Note: Failure to initialize state based correlation for the Windows event logfile adapter can lead to an application fault. The
fault occurs in the msvcrt.dll wscanf() function.

184725 The following is an addendum to Appendix A - Application programming interfaces.

tec_destroy_handle_delay

Destroys the handle to the event server created by tec_create_handle, tec_create_handle_c, tec_create_EIF_handle, and
tec_create_handle_r and closes any established connections. The second parameter indicates that the cache should be flushed
before the handle is destroyed.

Synopsis
void tec_destroy_handle_delay (tec_handle_t handle, long max_seconds_to_wait)

Arguments
handle The tec handle returned from a call to a create_handle function.

max_seconds_to_wait < 0 - Wait forever or until cache is emptied. If the server is down this API call will not return.
=0 - Send events from the cache while the connection remains up. It could take a while to send all the events if
the cache is large. The API call will return as soon as the cache is empty or the connection to the TEC Server
is lost.
> 0 - Stop emptying the cache after the specified number of seconds. The API call will return as soon as the cache
isempty or after the specified number of seconds.

Examples

#include "tec_eeif.n"
tec_destroy_handle_delay(handle, 0)
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The following is a new command to be added to Chapter 1 (1Y96344):
wstopuisvr
Stops the Tivoli Enterprise Console User Interface Server.

Syntax
wstopuisvr
Description

The wstopuisvr command stops the Tivoli Enterprise Console User
Interface Server. The User Interface Server restarts automatically when an event
console is opened or when a wsetemsg/wlsemsg command is executed, so there
is no corresponding command to start the User Interface Server. This
command must be run in the shell sourced managed node where the User
Interface Server is installed.

Authorization

user

The following information is an addendum to Chapter 1:

wstoptecgw (managed node version):
The managed node version of the wstoptecgw command is used to stop a Tivoli Enterprise Console gateway that is installed on a managed
node. The managed node version of the wstoptecgw command is installed on a managed node and the endpoint version of the wstoptecgw
command is installed on endpoints. The appropriate wstoptecgw command is automatically invoked when a tec_gateway profile is
distributed to either a managed node or to an endpoint.

The EnableSigTerm keyword is used to determine which version of the command is installed. The default value is EnableSigTerm =YES,

which means the new version of the wstoptecgw command is used when the gateway is installed on a managed node.

Syntax:
wstoptecgw

Description:
The managed node version of the wstoptecgw command stops a Tivoli Enterprise Console gateway that services managed nodes. The
Tivoli Enterprise Console gateway restarts automatically upon receipt of an event, so there is no corresponding command to start the
gateway. This command must be run in the shell sourced on the host (managed node) that contains the gateway. To get the wstoptecgw
command on the shell sourced on the host (managed node) that contains the gateway, perform the following steps.

1. Ensure that the Adapter Configuration Facility is installed on the managed node to act as the Tivoli Enterprise Console gateway.

2. Create an adapter configuration profile entry for the tec_gateway configuration file and ensure that EnableSigTerm=YES is specified.
3. Distribute the tec_gateway adapter configuration profile to the managed node. The wstoptecgw command is now installed in the
$BINDIR/bin/ directory on the managed node.

The following is an update to the -imptgtdata option of the wrb command on page 78:
-imptgtdata data_file target rule_base

Imports a supporting data file into a rule base target.  This file must already exist in the TEC_RULES subdirectory, and it is distributed with the
rule base. For example, the following files can be imported:
e Event Integration Facility configuration file
e  Prolog fact file
e  Prolog data file

data_file
Specifies the name of the file to be imported to the named rule base target. Specify the file name, not the path. The file must already exist
in the TEC_RULES subdirectory.

target
Specifies the name of the rule base target that will receive the imported data file.
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rule_base

Specifies the name of the rule base that contains the target.

The following information is an addendum to the "Configuration Parameters Appendix.”

The following parameters can be set in the .ui_server_config file, which is located in the $BINDIR/TME/TEC directory.

Parameter

tec_ui_server_version_checking_enabled

tec_ui_server_conn_keepalive_interval

1Y57986, 1Y69755, 1Y67023

Use Default Value

Specifies whether or not to verify a compatible
version of the event console (Java or Web version)
when attempting to connect to the Ul server. The
values for this parameter are TRUE and FALSE.

Specifies sleep interval in minutes used by the Ul
server keep-alive thread. This thread prevents the
unexpected closure of the connection between the
console and the Ul server when communicating
through a firewall.

TRUE

Not applicable.

1Y74714 The following information is an addendum to the "Configuration Parameters Appendix."

The following parameters can be set in the .tec_config file, which is located in the $BINDIR/TME/TEC directory. The parameters can be viewed

within rules by using the get_config_param predicate.

The values specified in the tec_recv_agent_port, tec_disp_rule_port,

and tec_rec_rule_port parameters should be set greater than 5000 to avoid conflicting with automatically assigned ports.

Parameter
tec_recv_agent_port

tec_disp_rule_port

tec_recv_rule_port

tec_recv_timeout

tec_tmpfile_dir

tec_restart_server

tec_rule_cache_size

tec_rule_cache_full_history

tec_rule_cache_non_closed_hist

ory

tec_rule_cache_clean_freq

tec_rule_trace

tec_rule_trace file

Use

Specifies the port that the tec_reception process
should use to receive events that are sent by non-
TME adapters. This parameter is required on
Windows systems.

Specifies the port used for inter-process
communication for the tec_dispatch process.
Specifies the port used for inter-process
communication for the tec_rule process.

Specifies a timeout, in seconds, for the tec_reception
process when reading events from a socket. If the
tec_reception process hangs for tec_recv_timeout
seconds when reading an event, it ends the
connection and continues receiving events so that
other agents are not delayed.

Specifies the directory where temporary files can be
created and manipulated. These temporary files are
used when rules write to a temporary directory.
Specifies whether the tec_master process
automatically restarts other processes when a
process either ends or loses communication with the
tec_master process. The values for this parameter
are YES and NO.

This parameter is obsolete. This is now specified
with the wsetesvrefg command and viewed with the
wlsesvrefg command.

This parameter is obsolete. This is now specified
with the wsetesvrefg comman d and viewed with the
wlsesvrefg command.

This parameter is obsolete. This is now specified
with the wsetesvrefg command and viewed with the
wlsesvrefg command.

Specifies the frequency for emptying the rule engine
event cache. The value is specified in seconds.

This parameter is obsolete. This is now specified
with the wsetesvrefg command and viewed with the
wisesvrefg command.

This parameter is obsolete. This is now specified
with the wsetesvrefg command and viewed with the
wisesvrefg command.
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Default Value
0 (specifies that
portmapper is used)

0 (specifies that
portmapper is used)

0 (specifies that portmapper
is used)

5 (seconds)

The default directory is
$DBDIR.

NO (specifies that if the
tec_master process cannot
reach a child process, it shuts
down other processes)

Not applicable.

Not applicable.

Not applicable.

3600 (seconds which is one
hour).
Not applicable.

Not applicable.
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Parameter
tec_rule_host

tec_rule_use_portmapper

tec_rule_mgmt_port
tec_rule_mport_enable_level
tec_rule_password
tec_server_dbfail_shutdown

tec_server_handle

tec_server_portmap_shutdown

event_cache_Tfile

tec_exectask_dbcs

always_expect_utf8

tec_benchmark_report_period

tec_benchmark_sample_period

tec_disp_clt_lock_timeout

New Parameters for event delivery reliability
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Use
Specifies the host where the rule engine runs.

This parameter is used on all platforms except
Windows to specify whether to register the port
specified by the tec_recv_agent_port keyword with
the portmapper. If the tec_recv_agent_port
parameter is set to 0 or is not specified, the
portmapper is used regardless of the
tec_rule_use_portmapper keyword. The values for
this parameter are yes and no.

This parameter is obsolete.

This parameter is obsolete.

This parameter is obsolete.

Specifies whether the server should shutdown when
it cannot connect to the database. The values for this
parameter are YES and NO. NO indicates that the
server will continue to receive and process events in
the Rule Engine and reconnect to the database when
it becomes available. New events and
modifications received during this time will not be
updated in the database. YES indicates that the
server should shutdown when it is not able to
connect to the database.

Specifies the numeric identifier for the server. If
there are multiple Tivoli Enterprise Console servers,
use this parameter to assign each unique IDs.
Specifies whether tec_server will shutdown the
tec_reception portmapper port when the server shuts
down. The values for this parameter are YES and
NO.

Specifies the file name of the event cache. This is
used to cache incoming events when events are
received faster than they can be processed.
Specifies how slot parameters of type string should
be passed to the task engine. If set to true, slot
parameters are converted to the local code set before
the task is run. If set to false, the parameters are
passed as UTF8.

Indicates whether all incoming events are to be in
UTF8 format. The values for this parameter are yes
and no.

Specifies the frequency at which processing rates are
printed. For more information, see the IBM Tivoli
Enterprise Console Rule Developer’s Guide.
Specifies the time window for which event arrival
and processing rates are computed. For more
information, see the IBM Tivoli Enterprise Console
Rule Developer’s Guide.

Specifies a timeout in seconds for the tec_ui_server
process when an event change transaction takes
place. If a timeout occurs the following error
message will be written to the tec_ui_server process
log file:

processServerData() — NACK trans end
This usually indicates a client lock timeout.
If this occurs increase the value for
tec_disp_clt_lock_timeout.

After receiving this error the initiating console will
continue to show an updating status (for example,
Acknowledging). Reloading the events will update
the status.

Default Value

The default is to use the
TMF function
local_host_name().

Not applicable.
Not applicable.
Not applicable.
NO

YES (specifies the event
server  will shutdown the
portmapper port at
shutdown)

None

false

no
0 (specifies that reports are
not generated)

0 (specifies that reports are

not generated)

30 (This value can be
increased as necessary)
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The following parameters have been added in order to help improve the reliability of event delivery and prevent the loss of events while stopping the
event server. To improve the reliability of event delivery, an update to the Event Integration Facility (EIF) library allows the sender (for example,
an adapter) to verify an active connection is available before sending the event. These enhancements include new configuration parameters, which
are detailed below.

EIF Sending Process Parameters

Parameter Use Default Value
RespectRTSS NO/YES YES
PORTMAPPER_REMEMBER_PORTS NO/YES YES
ServerPortCTS 0-65000,N 5549

EIF Receiving Process Parameters

Parameter Use Default Value
SendRTSS NO/YES YES
TimeoutRTSS 1-65000 120
Control ledShutdown NO/YES YES
ServerPortCTS 0-65000,N 5549
Keywords

RespectRTSS

Default YES
YES — stop sending when RTSS
NO — do check for RTSS

PORTMAPPER_REMEMBER_PORT
Default YES
YES — try the previous port obtained do not request from portmapper unless
this port fails.
NO — use portmapper on every connection

SendRTSS
Default YES
YES - send RTSS "'SHUTDOWN'
NO — do not send RTSS "'SHUTDOWN'

TimeoutRTSS
Time (seconds) to wait for all data to be received
Default 120
0 — wait indefinitely
max 3600 (1hr)

ControlledShutdown
Default YES
YES/NO

ServerPortCTS
Similar to ServerPort but specifies a CTS port for this location. Setting a
ServerPortCTS will enable CTS port.
Default <not defined> will not use CTS port
Value — <portnumber>,N

Sender
Sender keywords can be set in adapter configuration files and forward.conf.

When using RespectRTSS the sender will check for data available on the socket before sending, when the data available on the socket is a

"SHUTDOWN" message the send will fail to the application. If no data is available then the send will proceed. A SHUTDOWN" message
sent out by the receiver does not indicate that it is done reading, just that it wants the connection to stop sending data.
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By default, a sender that makes multiple calls to send in connection-less mode, and portmapper is used, will try to reuse the port from the
previous connection. The PORTMAPPER_REMEMBER_PORT keyword can disable this so that a request to portmapper is made every
time.

To explain the ServerPortCTS keyword, knowledge of ServerLocation ServerPort configuration is necessary.

A comma-separated list of entries for ServerLocation will configure multiple destinations. The comma-separated list of ports for ServerPort
will match 1:1 with the ServerLocations. Fewer ServerPorts will result in port 0 for each extra location. Fewer locations will yield
destinations to localhost on the extra port.

A comma-separated list of ports for ServerPortCTS will match up with ServerPort keyword. An ‘N’ for a port will indicate None and disable
ServerPortCTS forthat destination.

The configuration examples below show how this might work.

Example 1:
ServerPort=5529
SeverPortCTS=5549

Example 2:
ServerPort=5529,8801,8803
SeverPortCTS=5549,9901,9903

A port of N for the CTS port indicates None, port 0 will indicate portmapper and remaining ports will use the last one used similar to how
ServerLocation and ports match up.

Example 3:
ServerPort=5529,8801,8803
SeverPortCTS=5549,N,9903

Port 5529 cts 8801
Port 8801 cts None
Port 8803 cts 9903

Omission of keywords for the Sender will yield the following functionality
RespectRTSS=YES
ServerPortCTS=N

Receiver
Receiver keywords are to be set in the .tec_config file and are read by tec_reception.

When SendRTSS is enabled the receiver will send a "SHUTDOWN" message to all active connections when in shutdown. The receiver will
continue to read data from sockets until no more data is available, and adapters that choose to ignore the "SHUTDOWN" message (all previous
adapters) may keep this process alive indefinitely. The TimeoutRTSS is the amount of time to wait before simply closing all connections and
discarding data in transit. The EIF uses a connection pool and cannot distinguish between a ‘well_behaved’ adapter and a chaotic one.

ControlledShutdown tells TEC Reception to use the controlled shutdown when set to YES. When this is set to NO TEC Reception will not
use the controlled shutdown.

1Y65276 The section on the wrb command has been updated with this information.
The following command copies an existing rule base to another existing rule base.

-cprb [-classes] [-rulesets] [-rulepacks] [-targets] [-delete | overwrite] [-force] source
destination
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If any of the -classes, -rulesets, -rulepacks, or -targets arguments are not specified, then the class sets, rule sets, rule packs, rule base targets, and
data files are all copied.

-targets
Copies rule base targets and data files.

The following information has been added to the section documenting the wilsemsg command options.
—k key

This parameter specifies the field sort selection criteria. Events are sorted in ascending order by event_handle, server_handle, and
date_reception. Other values are Administrator, Class, Hostname, 1D, Message, Origin, Repeat_Count, Severity, Source, Status, Sub_Source and
Sub_Origin. The ID field is defined..."

1Y99118 The following should be added to the "Command and Task Reference" update section of the README- page 7 and page 21:
chkclass and wchkclass are no longer supported. Their function has been replaced by the wrb command.

1Y53185 The following information has been added to the section documenting the wupdnvgroups command options.

wupdnvgroups
Updates the ServiceUnavailable event group required to use the netview.rls rule set.

Syntax
wertnvgroups [host[:port] user password]

Description
The wupdnvgroups script uses the weonsole command to update the ServiceUnavailableEvents Event group filter for the
ServiceUnavailable event group. This event group contains events from the IBM Tivoli NetView product that indicate that IBM
WebSphere Application Server, DB2, and WebSphere MQ applications are unavailable.

Authorization
senior

Options
host[:port]
Specifies the name of the host where the event console runs and optionally, the port used by the host. If port 94 is not used, the port must be
specified.

user
Specifies the user name of the administrator. If not specified the ID of the user that is currently logged on is used.

password
Specifies the password of the administrator. This option is required if specifying a user.

Note: If operating on an AIX system and logged in as root, explicitly specify the host name, user ID, and password to prevent the login window
from displaying. This is not necessary if logged in to an AIX system under any other user ID.

Examples
The following example updates the ServiceUnavailable event group on a system called phizer:

wupdnvgroups phizer.dev.tivoli.com jford my password
See Also
wconsole, wertnvgroups
1Y53943 The following is an addendum to the section documenting the waddac command options.

—p prefilter
Defines a PreFilter to be placed in the adapter configuration record for the Windows and NetWare adapters.

The log specification must be defined. Optionally, the EventID, the EventType, and the Source specifications can be defined. The prefilter
string must be in the following format:

Attribute=Value ; [Attribute=Value ;Attribute=Value ;...]

The entire string must be enclosed in single quotation marks (’) to prevent the command-line interpreter from reacting to the semicolons.

To define a prefilter that is initially in the disabled state, prefix the prefilter string with #reFilter: .
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Enabled prefilters can optionally be prefixed with PreFilter:. For example, the following command adds a single, disabled prefilter
record to the profile named winProf.

waddac -p ’#reFilter:Log=Application;’tecad win winProf

Many —p options can be utilized.

1'Y53943 The following information has been added to the section documenting the wsetac command options.

—p prefilter
Defines a prefilter to be placed in the adapter configuration record for the Windows and the NetWare adapters.
The log specification must be defined and optionally, the Eventld, the EventType, and the Source specifications. The prefilter string must
be in the following form:
Attribute=Value ; [Attribute=Value ;Attribute=Value ;...]
The entire string must be enclosed in single quotation marks (’) to prevent the command-line interpreter from reacting to the semicolons.
To create a prefilter that is initially in the disabled state, prefix the prefilter string with #reFilter: . Enabled prefilters can optionally
be prefixed with PreFilter:. For example, the following command appends a single, disabled prefilter to the entry with key 12 of the
profile named winProf.

wsetac -p ‘#reFilter:Log=Application;’12 winProf

Many —p options can be utilized.

1'Y53943 The following information has been added to the section documenting the wsetaddflt command options.

—p prefilter
Defines an event prefilter to be used as the default value for the specified adapter type for the Windows and NetWare adapters.

The log specification must be defined and optionally, the Eventld, the EventType, and the Source specifications.

The prefilter string must be in the following form:
Attribute=Value ; [Attribute=Value ;Attribute=Value ;...]

The entire string must be enclosed in single quotation marks (’) to prevent the command-line interpreter from reacting to the semicolons.
To create a prefilter that is initially in the disabled state, prefix the string with #reFilter:. Enabled prefilters can optionally be prefixed
with PreFilter:. For example, the following command appends a disabled prefilter to the list of default filter statements for the adapter
type tecad_win:

wsetaddflt -a -p ’'#reFilter:Log=Application;’tecad win

Many —p options can be utilized.

1Y54892 The wsetemsg command description now includes a new option for attribute values being changed. With the new —e encoding option,
values are converted from the given code set to UTF-8. If this option is not specified, values are assumed to be in UTF8 format.

Update to the usage statement:
wsetemsg [t status] [-f] [-r severity] [-e encoding] [attribute=value...] console event_ID

—e encoding

Specifies the character encoding for attribute values being changed. If this option is not specified, values are assumed to be in UTF8 format.
With this option, values are converted from the given code set to UTF8.

The following list of basic encoding sets is for the —e encoding option

Big5 Big5, Traditional Chinese

Big5_HKSCS Bigs with Hong Kong extensions,
Traditional Chinese

Cp037 USA, Canada (Bilingual, French),
Netherlands, Portugal, Brazil,
Australia

Cp273 IBM Austria, Germany

Cp277 IBM Denmark, Norway

Cp278 IBM Finland, Sweden

Cp280 IBM Italy
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Cp284 IBM Catalan/Spain, Spanish Latin
America

Cp285 IBM United Kingdom, Ireland

Cp297 I1BM France

Cp420 IBM Arabic

Cp424 I1BM Hebrew

Cp437 MS-DOS United States, Australia, New
Zealand, South Africa

Cp500 EBCDIC 500V1

Cp737 PC Greek

Cp775 PC Baltic

Cp838 IBM Thailand extended SBCS

Cp850 MS-DOS Latin-1

Cp852 MS-DOS Latin-2

Cp855 IBM Cyrillic

Cp856 I1BM Hebrew

Cp857 IBM Turkish

Cp858 Variant of Cp850 with Euro character

Cp860 MS-DOS Portuguese

Cp861 MS-DOS Icelandic

Cp862 PC Hebrew

Cp863 MS-DOS Canadian French

Cp864 PC Arabic

Cp865 MS-DOS Nordic

Cp866 MS-DOS Russian

Cp868 MS-DOS Pakistan

Cp869 IBM Modern Greek

Cp870 IBM Multilingual Latin-2

Cp871 IBM Iceland

Cp874 IBM Thai

Cp875 IBM Greek

Cp918 IBM Pakistan (Urdu)

Cp921 IBM Latvia, Lithuania (AIX, DOS)

Cp922 IBM Estonia (AIX, DOS)

Cp930 Japanese Katakana-Kanji mixed with
4370 UDC, superset of 5026

Cp933 Korean Mixed with 1880 UDC, superset
of 5029

Cp935 Simplified Chinese Host mixed with
1880 UDC, superset of 5031

Cp937 Traditional Chinese Host mixed with
6204 UDC, superset of 5033

Cp939 Japanese Latin Kanji mixed with 4370
UDC, superset of 5035

Cp942 IBM 0S/2 Japanese, superset of Cp932

Cp942C Variant of Cp942

Cp943 IBM 0S/2 Japanese, superset of Cp932
and Shift-JIS

Cp943C Variant of Cp943

Cp948 0S/2 Chinese (Taiwan) superset of
938

Cp949 PC Korean

Cp949C Variant of Cp949

Cp950 PC Chinese (Hong Kong, Taiwan)

Cp964 AlX Chinese (Taiwan)

Cp970 AlX Korean

Cp1006 IBM AIX Pakistan (Urdu)

Cpl025 IBM Multilingual Cyrillic: Bulgaria,
Bosnia, Herzegovinia, Macedonia
(FYR)

Cpl026 IBM Latin-5, Turkey

Cpl046 IBM Arabic - Windows

Cpl097 IBM Iran (Farsi)/Persian

Cpl098 IBM Iran (Farsi)/Persian (PC)

Cplii2 IBM Latvia, Lithuania

Cpli22 IBM Estonia
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Cpl123 IBM Ukraine

Cpli24 IBM AIX Ukraine

Cpl1140 Variant of Cp037 with Euro character

Cpli41l Variant of Cp273 with Euro character

Cpl142 Variant of Cp277 with Euro character

Cpl143 Variant of Cp278 with Euro character

Cpli44 Variant of Cp280 with Euro character

Cpl145 Variant of Cp284 with Euro character

Cpll146 Variant of Cp285 with Euro character

Cpli47 Variant of Cp297 with Euro character

Cpl148 Variant of Cp500 with Euro character

Cpl1149 Variant of Cp871 with Euro character

Cpl1250 Windows Eastern European

Cpl251 Windows Cyrillic

Cpl253 Windows Greek

Cpl254 Windows Turkish

Cpl255 Windows Hebrew

Cpl256 Windows Arabic

Cpl257 Windows Baltic

Cpl258 Windows Vietnamese

Cpl381 IBM 0S/2, DOS People®s Republic of
China (PRC)

Cp1383 IBM AIX People®s Republic of China
(PRC)

Cp33722 IBM-eucJP - Japanese (superset of
5050)

EUC_CN GB2312, EUC encoding, Simplified
Chinese

EUC_JP JIS X 0201, 0208, 0212, EUC

encoding, Japanese

EUC_JP_LINUX

JIS X 0201, 0208, EUC encoding,
Japanese

EUC_KR KS C 5601, EUC encoding, Korean

EUC_TW CNS11643 (Plane 1-3), EUC encoding,
Traditional Chinese

GBK GBK Simplified Chinese

1S02022CN 1SO 2022 CN, Chinese (conversion to

Unicode only)

1S02022CN_CNS

CNS 11643 in 1SO 2022 CN form,
Traditional Chinese (conversion from
Unicode only)

1S02022CN_GB

GB 2312 in 1SO 2022 CN form,
Simplified Chinese (conversion from
Unicode only)

1S02022JP JIS X 0201, 0208 in 1SO 2022 form,
Japanese
1S02022KR I1SO 2022 KR, Korean
1S08859_2 1SO 8859-2, Latin alphabet No. 2
1S08859_3 1SO 8859-3, Latin alphabet No. 3
1508859 _4 1SO 8859-4, Latin alphabet No. 4
1S08859_5 1SO 8859-5, Latin/Cyrillic alphabet
1508859 6 1SO 8859-6, Latin/Arabic alphabet
1S08859_7 I1SO 8859-7, Latin/CGreek alphabet
1508859 8 1SO 8859-8, Latin/Hebrew alphabet
1S08859_9 1SO 8859-9, Latin alphabet No. 5
1508859 13 1SO 8859-13, Latin alphabet No. 7

1S08859_15 FDIS

1SO 8859-15, Latin alphabet No. 9

J1S0201 JIS X 0201, Japanese

J150208 JIS X 0208, Japanese

J1S0212 JIS X 0212, Japanese

JISAutoDetect Detects and converts from Shift-JIS,
EUC-JP, ISO 2022 JP (conversion to
Unicode only)

Johab Johab, Korean

KOI8 R KOI8-R, Russian

MS874 Windows Thai
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MS932 Windows Japanese

MS936 Windows Simplified Chinese
MS949 Windows Korean

MS950 Windows Traditional Chinese
MacArabic Macintosh Arabic
MacCentralEurope Macintosh Latin-2
MacCroatian Macintosh Croatian
MacCyrillic Macintosh Cyrillic
MacDingbat Macintosh Dingbat
MacGreek Macintosh Greek

MacHebrew Macintosh Hebrew
Maclceland Macintosh Iceland

MacRoman Macintosh Roman

MacRomania Macintosh Romania
MacSymbol Macintosh Symbol

MacThai Macintosh Thai

MacTurkish Macintosh Turkish
MacUkraine Macintosh Ukraine

SJIS Shift-JIS, Japanese

T1S620 TI1S620, Thai

1'Y48565 (166960) The —imptgtdata option of the wrb command has been updated as follows:

-imptgtdata data_file target rule_base

Imports a supporting data file into a rule base target. This file must already exist in the TEC_RULES subdirectory and will be distributed with
the rule base. For example, the following files can be imported:

Event Integration Facility configuration file

Prolog fact file

Prolog data file

data_file
Specifies the name of the file to be imported to the named rule base target. Specify the file name, not the path. The file must already exist in
the TEC_RULES subdirectory.
target
Specifies the name of the rule base target that receives the imported data file.
rule_base
Specifies the name of the rule base that contains the target.

1Y79362 The following should replace the -k seconds option in the section describing the wsetesvrefg command.
-k seconds

Retains closed events going back the specified number of seconds. The default value is 86400 seconds (1 day). The minimum value
allowed is 3600 seconds (1 hour).

The following should replace the Syntax description for the wsetesvrcfg command on page 107. There was an erroneous -r [Seconds] parameter listed
which should not have been there.

Syntax
wsetesvrefg [-S server] [-b events] [-¢ events] [—e [seconds] ] [k seconds] [-m
seconds] [-n seconds] [t [file] ]

179197 The following documentation updates have been made concerning whether the adapter will be started manually or automatically on system
reboot.
The following "adapter_details" option should be added to the description for the commands:
waddac (page 17 of the Command and Task Reference)
wsetac (page 88 of the Command and Task Reference)
wsetaddflt (page 92 of the Command and Task Reference)

The description for the new option is:
-s on|off
Specifies whether or not the adapter should be automatically started when the machine where the adapter resides is
rebooted. The value "on" indicates that the adapter should be automatically started.
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The following new "format" option has been added for the commands:
wlsac (page 46 of the Command and Task Reference)
wlsaddflt (page 49 of the Command and Task Reference)

The description for the new option is:
%17 The adapter autostart switch
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IBM Tivoli Enterprise Console JL—J)LBAREEZEHA K /A—2 3> 3.9

1'Y99030 The following is an example rule which demonstrates the functionality of the create_event_sequence without the list problems which can
occur when using the same class names in multiple sequences. This rule is used to define a sequence of events, and any additional information
pertaining to those events, that make up an event sequence. An event sequence is a series of events (generally causally related) that occur in a fixed
order.

Event Sequence:

EvtSeqClsl
EvtSeqCls2
EvtSeqCls3

Attribute Conditions:
EvtSeqClsl has severity Fatal
EvtSeqCls2 has severity Critical
EvtSeqCls3 has severity WARNING and repeate_count = 2
All events have the same hostname and status is not CLOSED

Event Details:
Attribute Sequence -
Event EvtSeqCls1 where msgid = A has to have been processed before an event with the same classname where msgid = B.

Rule Description:
The event sequence has to be evaluated in the reverse order as the all_instances predicate finds the most recent event first.
Set flags to mark that events have been found in the correct order using the rerecord/2 and recorded/2 predicates.
If the correct sequence occurs then mark EvtSeqCls2 as CLOSED.
Erase the records using the erase/2 predicate.

rule: evtseq:
(
event: _event of_class 'EvtSeqCls3'
where [severity: equals 'WARNING',
hostname: _hostname,
repeat_count: equals 2],

reception_action: look_for_seq1:

all_instances(event: _fndevent of _class within ['EvtSeqCls2','EvtSeqCls1’]
where [severity: _severity,
hostname: equals _hostname,
status: outside ['CLOSED']

1
_event -3600 -3600 ),
bo_get_class_of(_fndevent,_class),

(_class =="EvtSeqCls2,

_severity == 'CRITICAL",
rerecord(second_event,_fndevent)
);
(_class =="EvtSeqCls1',

recorded(second_event, x),

bo_get_slotval(_fndevent,msgid,_msgid),

_msgid == "B/,
rerecord(first_event,'B")

);
(_class =="EvtSeqCls1',
recorded(second_event,_y),
recorded(first_event,_z),
bo_get_slotval(_fndevent,msgid, _msgid),
_msgid =="A/,
rerecord(found_sequence,'Found’)
)
)
),

IBM Tivoli Enterprise Console Version 3.9.0 Fix Pack 7 Readme 145



reception_action: respond_to_sequence:

recorded(found_sequence,_found),
recorded(second_event, EvtSeqCls2ID),
set_event_status(_EvtSeqCls2ID,'CLOSED') %other actions if desired

)

reception_action: clean_up:
recorded(second_event, X),
erase(second_event, Xx),

recorded(found_sequence,_y),
erase(found_sequence,_y)

)
).

1200455 The example on page 227 of the Rule Builder’s Guide contains a typo: "prior_causal_event" should actually be “first_causal_event”
1'Y94434 The following should be added to chapter 8, State Correlation:

Due to the nature of the architecture, the State Correlation Engine can be run at the adapter level. However, this function was never required and so is
neither tested nor officially supported. However, the following information may help run the SCE at the adapter level:

A supported JRE must be installed on the endpoint system. Several keywords need to be added to the adapter configuration:

UseStateCorrelation

StateCorrelationConfigURL

APPEND_CLASSPATH

APPEND_JVMPATH
See the Adapter's Guide for more information on these and other keywords. The XML (e.g. tecroot.xml, tecsce.dtd, etc.) and JAVA (e.g. zce.jar,
evd.jar, log.jar, xercesimpl-4.2.2.jar, xml-apis-4.2.2 jar, etc.) files for the rulebase and actions also need to be copied down to the Endpoint.
Modification of the initialization script may be required on certain platforms to insure that paths and environment variables are appropriate.
1'Y93786 The following should be added to the Documentation Updates section, Rule Builder’s Guide page 192:

Note: The example above uses ServerLocation and ServerPort. Use these  keywords and not the TransportList style (channelServerLocation and
channelServerPort) keywords.
1Y89810 The Rule Builder’s Guide Chapter 6, page 234, last paragraph will be updated with the following:
Note: A valid rule base target needs to exist in order for the trace facility to function. Please see chapter 1 of the Command and Task
Reference guide for the syntax of the ‘wrb’ command which manages the rule base targets.
1Y65092 The following is an addendum to Chapter 5 - Correlation Examples page 228.
In the section describing process_clearing event rule:  The example for is_clearing_event should be:
rule: “process_clearing_event”: (
event: _clr_ev of _class ’EVENT”,
reception_action: ’“clear_all_targets’(

is_clearing_event(_clr_ev),

all_clear_targets(_clr_ev, _target, 3600, 0),

1Y65212 The following is an addendum to the Appendix B BNF Grammar for Baroc files
In the section describing Terminals, the description for Integer should be changed to:
INTEGER:
<DECI MAL—LITERAL> ([II+II’II_II])? [lllll_llgll]([llOll_llgll]*)+ >

| <HEX_LITERAL>(["+","-"])? " 0 "["x","X"](["0"-"9"](["0"-"9","a"-"f","A"-"F")+ >
| <OCTAL_LITERAL>(["+","-"])?" 0 "("0"-"7"]*) >
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1Y65953 The following should be considered and addendum to "Chapter 4. Rule language reference".

bo_instance_of
Backtracking predicate which returns pointer to event with class.

Synopsis

bo_instance_of(classname, _evtptr)

--OR--

bo_instance_of(classname, evtptr, attribute_value_pairs )

Description
Succeeds once for each event that satisfies the specified classname and additional attribute conditions if they are specified.

Arguments
classname
The name of event class. Needs to be ground.

_evtptr
The returned pointer to event.  The argument must be free.

attribute_value_pairs

A list of attribute = value pairs that must be met by an event.  Attribute must be ground. The attribute value can be free or ground.

The following example determines whether duplicate events exist that have the same class name and hostname as the event under analysis.

rule: drop_dups: (
event: _event of class class
where [ hostname: _hostname ],

reception_action: (
bo_instance_of(_class, _evt, [ hostname = _hostname ]),
bo_get_slotval(_evt, status, _status),
_status ¥== "CLOSED",
set_event_status(_evt, "CLOSED"),
bo_set_slotval(_evt, "administrator®, "Rules Engine®),
re_mark _as modified(_evt, )

).

1Y67422 The following is a correction to Chapter 4 -Alphabetic listing of rule language predicates page 174.

The init_event_activity Description should end with:

The supporting event activity calls update_event_activity, print_event_activity, and reset_event_activity are needed to
record, print, and reset recording actions respectively.

Sections 1 and 2 of the predicate usage example has been changed to:

rule: "TEC_Start_setup”:
(

event: _event of_class "TEC_Start”,

reception_action: statistic: (
_rep_freq is 600,
init_event_activity(

"/tmp/event_activity._txt”, % Report File
[*TEC_Heartbeat®, "TEC_Maintenance"], % Exclude these classes

[source, hostname, severity, status], % Reported attributes

5 % Threshold

).

% The initial timer for event activity report is associated to a TEC Tick event.
first_instance(event: _ev of _class "TEC Tick" where []),
set_timer(_ev, _rep_freq, “Report®)

).

% Record all event activity
rule: activity update:
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event: _event of _class "EVENT",
reception_action: call_update:

(
)

update_event_activity(_event)
)-

% Timer rule to print event activity report, reset event activity recording, and set new timer.
timer_rule: print_activity:
(

event: _event of _class "TEC_Tick",

timer_info: equals "Report®,
timer_duration: _rep_freq,

action: print_and_reset: (
print_event_activity,
reset_event_activity,
set_timer(_event, _rep_freq, "Report")

).

The following should be considered a correction for the description section of the "update_event_activity" predicate, page 215.

This predicate captures information from an event and stores it internally.  The recorded event information is used by the print_event_activity
predicate to print out an event report following the criteria defined by the init_event_activity predicate. It is typically called in a rule that runs
on every event

class.

1Y68263 The following is a correction to Appendix A - Using the Prolog interpreter page 443.

To use the interpreter:
1. Unzip the files from the $BINDIR/TME/TEC/interpreter.tar file.
2. Setup the environment with one of the following commands from a bash or supported UNIX shell. This command sets the environment
variable to the root directory of the host on which the rule engine resides.
UNIX:
set BIM_PROLOG_DIR=$BINDIR/TME/TEC
Windows:
export BIM PROLOG DIR=%BINDIR$¥TMEY¥TEC
3. Start the interpreter with the BIMprolog command from the $BIM_PROLOG_DIR/bin directory. (Starting the
interpreter from another directory can result in an error.) The interpreter displays the ?- prompt.
4. To exit the interpreter, enter halt. (note the period).

1Y68970 The following is an addendum to Appendix A page 432.

Examples
The following example shows various uses of the predicate:
_integer is 123,
_real is 12.3,
_string = “Hello, World~,
% Assign values.

sprintf(_stringl, ’%s’, _string),
% _stringl is unified with “Hello, World’.

sprintf(_stringl, "%s %s®, [_string, _string]),
% Note: When listing more than one _string value, enclose the comma separated list
% within square brackets.
% _stringl is unified with "Hello, World. Hello, World.*
1Y72257 The following are corrections to the "Rule language predicates” section in Chapter 4.

The header description for exec_task() has been changed to:

exec_task
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Launches a task from the Task engine
Synopsis: exec_task(_event, task_name, format_string, _arg_list, watch_status)

Description: This predicate launches a task from the Task engine (tec_task process) using wruntask. It can be run on a Managed Node or
Endpoint. The task's completion status can be monitored from the event console. Tasks provided by the Tivoli Enterprise Console product are
described in the IBM Tivoli Enterprise Console Command and Task Reference.

The header description for exec_task_local () has been changed to:

exec_task_local
Launches a task from the Rule engine

Synopsis: exec_task_local(_name, _event, task_name, format_string, _arg_list, watch_status)

Description: This predicate launches a task asynchronously from the Rule engine (tec_rule process) using wruntask. It can be runona
Managed Node or Endpoint.  Tasks provided by the Tivoli Enterprise Console product are described in the IBM Tivoli Enterprise Console
Command and Task Reference.

When the program finishes, a TASK_COMPLETE event is generated if the watch_status argument is set to "YES'. This event contains details
about the task's execution. The TASK_COMPLETE event class is defined in the root.baroc file. A description of its attributes are as follows:

The file_name argument for exec_task_local () has been changed to:

task_name
Specifies the name of the task to run.

1Y72491 The following are corrections for the specified pages.

Note: Itis important to keep the Fopen() and fclose () predicates within the same action in order to keep the _fp variable within
scope. Based on this, the examples below have been updated.

The example on page 397 now reads:

action: open_Tfile: (
fopen(_fp, */var/prolog/nt_hosts’, ’r’),
fclose(_fp)

))

The example on page 419 now reads:

action: write_data: (
fopen(_fp, */tmp/eventdata.txt’, a),
printf(_fp, “Event of class %s was closed
by %s”, [_class, _administrator]),
fclose(_fp)

)

The example on page 421 now reads:

action: open_and_read: (
fopen(_fp, */var/prolog/tec_r.nt_hosts’, ’r?),
read(_fp, _term),
% _term is unified with nt_hosts(hmckinne).
fclose(_fp)

)

The example on page 422 now reads:

loghostaction: open_hosts: (
fopen(_fp, */etc/hosts”, °r’),
readIn(_fp, _hostsEntry),
% _hostsEntry is unified with
% >127.0.0.1\tlocalhost\t’.
fclose(_fp)

The example on page 441 now reads:

rule: write: (
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event: _event of_class _class,

action: write_assertions: (
fopen(_fp, */tmp/event.txt’, ’w’),
write(_fp, “Event of class 7),
write(_fp, _class),
write(_fp, 7, 7),
write(_fp, _source),
write(_fp, * received.\n”),
fclose(_fp)

)

)-

1'Y72851 The following is an addendum to Appendix A. Using Prolog in rules.

When creating a custom predicate a good coding practice is to verify that the custom predicate name is not the same as an existing predicate
either custom or built-in.  This can be done by reviewing the documented built-in predicates in the Tivoli Enterprise Console Rule Developer's
Guide and using the flisting predicate to query the Prolog database of the current rule base to see if a given predicate name exists. To use the
flisting predicate, add an action to a rule which evaluates a "TEC_Start" event:

rule: check:

(

event: _event of_class "TEC_Start”,

reception_action: check predicates: (
fopen(_fp, “/tmp/check_predicate.pro”,w),
flisting(_fp, "my_predicate”)
fclose(_fp)
)
)-

If the output file contains an entry for 'my_predicate’, then a predicate with that name exists in the current rule base.

1Y73563 The following is an addition to the "Event attribute definitions” page 38.

When the Tivoli Enterprise Console product initially saves an event in the event database, it stores only extended attributes that have values.
This improves performance and reduces the amount of used disk space. As a result, the extended attributes that are not inserted into the event
database are not displayed when the event class of which they are a member is viewed from the event console. If you want to see these extended
attributes from the event console, you must give them a non-null default value when they are defined within the event class definition. For

example:
TEC_CLASS:
TEC_GWR_Event ISA EVENT
DEFINES {
runtime_mode: GWR_RUN_MODE, default=UNDEFINED;
tod: STRING, default="undefined";
start_time: STRING, default=""undefined";

destination_loc: STRING, default="undefined";
reception_port: INTEGER, default=0;
uptime: STRING, default="undefined";
source: default = "TEC_GWR";
severity: default = HARMLESS;
}:
END

1Y55317 The following information has been added to the sections documenting the printf and sprintf commands in Appendix A
"Alphabetic listing of built-in predicates and operators"

Note: A format mismatch between a string format specification (%s) and an actual integer or real value can cause the Tivoli Enterprise Console
rule engine (tec_rule) to stop with a SIGSEGV 211 error.
For example:

_integer is 123,
_real is 12.3,
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sprintf(_string, “Cannot format integer %s and real %s values as strings”, [_integer,
_real])

1Y55820 The following information has been added to the "Internal table management" section of Chapter 3 - Rule engine concepts

At run time the rule engine manages global variables and Prolog facts as an internal table in memory. This table is automatically managed in
order to accommodate the necessary data. In some circumstances the, the preferences that control how this table is managed might need to be
adjusted. When more space is required for additional data the rule engine uses a combination of garbage collection (removal of obsolete
strings) and table expansion to make room. A configurable expansion preference parameter controls how much the memory management should
rely on garbage collection and how much it should rely on expansion. By default, the expansion preference is set to 0, which indicates a
maximum preference for garbage collection This minimizes memory consumption by reusing existing table space whenever possible. This
parameter can be set to any value between 0 (maximum preference for garbage collection) and 100 (maximum preference for expansion).
Under some circumstances the default value may need to be changed:

e Toincrease execution speed by reducing the reliance on garbage collection. This approach should be used with caution. Continual
expansion causes higher memory consumption and can lead to increased memory swapping, which results in decreased performance.

o Ifusing large fact files or global files and the table overflows because it is not possible to reclaim sufficient space using garbage collection.
When this happens the rule engine exits with an exit code of 82. If error logging is configured with the tell_err predicate, the log file
contains the following message:

***OQVERFLOW 710 ***String table overflow (Fatal)

To change the expansion preference, use a rule similar to the following:
rule:table_change:

(
event:_event of _class *TEC_Start ~,
reception_action:change_expansion_preference:
table(’T ”,el00)
))
)-

This example sets the expansion preference to 100 (maximum preference for expansion). To specify a different value replace 100 with any value
between 0 and 100. To ensure that the expansion preference is set before any other files are loaded, make sure this rule is the first rule listed in
the rule base.

1Y55824 The following information has been added to the "Change rule filters" section of Chapter 4 - Rule language reference
operator(name)
An administrator from an event console.
Note: operator(name) is the administrator's name, not the administrator's login name.

174886 The following information is an addendum to Chapter 2 - Event class concepts in the "Event class definitions" section.

Note: Class names must be less than 64 bytes long. Names that are 64 bytes or longer will result in a compilation error.

1Y74616 The following is an addition Appendix A. Using Prolog in rules page 442

Note: To load predicates and facts from files first ensure that the object dispatcher environment includes the BIM_PROLOG_DIR environment
variable and for Windows environments the SHELL environment variable. See "compile™ on page 391 for more information.

Appendix A. Using Prolog in rules page 391.

Before using the compile predicate, you must set the value of the BIM_PROLOG_DIR environment variable to the value of
$BINDIR/TME/TEC in the environment for the Tivoli Enterprise Console event server’s object dispatcher. For Windows environments set the
SHELL environment variable to the value of $BINDIR/tools.

1. From ashell command line, redirect the output from the following odadmin environ get command into a file. See the
following example:

odadmin environ get > /tmp/oserv.env

2. Using a text editor add the BIM_PROLOG_DIR environment variable and set its value to $BINDIR/TME/TEC, where
$BINDIR is the actual value of the $BINDIR environment variable. For Windows environments also add the SHELL environment
variable and set its value to $BINDIR/tools/bash.exe, where $BINDIR is the actual value of the $BINDIR environment variable.
For example:
BIM_PROLOG_DIR=/my_install_dir/bin/w32-ix86/TME/TEC
SHELL=/my_install_dir/bin/w32-ix86/tools/bash.exe
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3. From a shell command line, reset the object dispatcher environment to the information contained in the newly created and modified
temporary file (oserv.env in this example). The following example shows how to do this:
odadmin environ set < /tmp/oserv.env

4. Stop and start the oserv.

1Y77098 The following should replace selected sections of the description of the exec_task_local predicate

Problem: The TASK_COMPLETE attributes which describe task status need to be explained correctly. The following should  replace
the existing fields.

execution_msg
Output from the task. This attribute contains a list of strings, each string representing a line of output from the program or script. The ouput
will include the return code of the task script as well as standard out and standard error output from the task script.  This list is limited to
512 lines.

exit_status
The exit status set by the operating system for the task child process.

task_status
The exit status of the task child process as defined in the root.baroc file as RUNNING, SUCCESS, FAILURE, or UNKNOWN.

1'Y78139 The following should replace noted sections of "Processing events” found in "Rule Engine Concepts".
Problem: Need explanation on when change_* and exec_* predicates are acted on during event analysis.
Section 3 should read:

3. Internal change requests, for example, those created by the change_event_administrator, change_event_severity, or
change_event_status predicates.

The rule engine queues internal change requests and then processes them in FIFO order after the current transaction, all internally generated
events have been processed, and all change rules have been evaluated.

Section 6 should read:

6. External program launch requests, for example, those created by the exec_program, exec_program_local, exec_task, and
exec_task_local predicates.

The rule engine queues program launch requests and then processes them in FIFO order after all of the other previously listed actions
and requests have completed.

1Y79201 The following should be added to the Example section of the create_event_sequence predicate description

4. Aroot cause event can not be specified as an effect event in a sequence where the cause event was the effect event in a previous sequence.
During the creation of create_event_sequence, if the same event class association has been previously created, the new association fails.
The following partial create_event_sequence predicate definitions show this incorrect relationship:

create_event_sequence(
['Sequencel,
‘Sequence?'

1

create_event_sequence(
['Sequence?,
‘Sequence3’

1

create_event_sequence(
['Sequence3,
‘Sequence?’

1

create_event_sequence(
['Sequence?,
‘Sequencel'

1
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This final create_event_sequence fails because Sequencel was already specified as a root cause of Sequence2 in the first call to
create_event_sequence.

1'Y79674 The following is an addendum to Chapter 9 — State Correlation Reference in the "String predicates" section.

Commands such as wpostemsg will place single quotes around the value of an event attribute if the attribute value contains spaces or other special
characters. When writing a String predicate for the State Correlation Engine, the quoting of attribute values must be taken into account in order for
the predicate to match the desired events. For example, if you wish to write a predicate which will match events with a value of = Server Down for
the msg slot, the following predicate would not successfully match such events.

<predicate>
<I[CDATA[ &msg == "Server Down"

1>

</predicate>

This predicate will not match the desired events because the constant value, Server Down, is not identical to the actual value of the msg
slot, ’Server Down’. There are several ways to rewrite the predicate so that it will match the desired events.

The first method is to enclose the constant value, Server Down, with single quotes in order to match the formatting of the msg slot. See the example
below.

<predicate>
<I[CDATA[ &msg == ""Server Down’"

1>

</predicate>

A variation on the first method uses a variable in place of the constant value, Server Down. In this case, the declaration of the variable encloses
Server Down with single quotes in order to match the formatting of the msg slot.

<variable name="SERVER_DOWN" type="String">
<value> <I[CDATA[ "'Server Down™ ]]> </value>
</variable>

<predicate>
<I[CDATA[ &msg == $SERVER_DOWN
1>

</predicate>

The second method is to use the contains predicate. With the contains predicate, enclosing Server Down with single quotes is optional. With or
without the quotes, the predicate would match the desired events. See the example below.

<predicate>
<I[CDATA] contains(&msg,"Server Down")

1>
</predicate>
186823 The following should replace selected sections of the description of the parse facet

If an event is received by the event server that contains an attribute defined as parse=no and a value has been inserted for the attribute, the event is
given a status of PARSING_FAILED in the reception log and it is discarded.

Change to:

If an event is received by the event server that contains an attribute defined as parse=no and a value has been inserted for the attribute, the
attribute retains it's default value as declared in the attribute definition.

A WARNING message has been added to report that a non-parsable attribute containing a value has been found on event reception. To see the
message edit $BINDIR/TME/TEC!/.tec_diag_config and change the following two lines:

tec_rule Highest_level error /tmpltec_rule
te.(.::rule Tec_Baroc error /tmpltec_rule

T tec_rule Highest_level warn /tmpltec_rule
t.e.z.c_rule Tec_Baroc warn /tmpltec_rule
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1'Y81242 The following should be added to the Alphabetic Listing of Built-in Predicates found in Appendix A. Using Prolog in Rules

_>;

If-Then-Else Predicate

Synopsis

term -> term ; term

Description

If the term on the left-hand side of -> succeeds then the middle term is evaluated.  If the term on the left-hand side fails then the term on the
right-hand side of the ; is evaluated. The term on the left-hand side of the -> may not contain a cut. Backtracking into the goal on the left-hand
side does not take place, only the first solution is considered.

Arguments
_tern
Any Prolog structured term
_term
Any Prolog structured term
_term
Any Prolog structured term

Examples

The following example shows that if the term _h is unified with a back-slash,
append a forward the forward slash to the list _path with the results unified
with the list _newpath. Else if the term _h is not unified with a back-slash
then append the term _h to the list _path the results unified with the

list _newpath.

h=() >
append(_path, [?/?], _newpath)

éppend(_path, [_h], _newpath)

See Also
None

1'Y83938 - The following is an addendum to the set_timer section of Chapter 4 - Rule language reference:

Note: If you run the drop_received_predicate on an event, any timers created with set_timer for that event will be deleted because
timer rules can only run on events in the event cache.

1'Y85804 - The following should replace the entry on page 39 under the Attribute data types section.

INTEGER
A 29-bit integer value in decimal notation (do not precede the value with a leading 0).

In addition, the following text should be placed on page 43 at the end of the Enumeration definitions section:
A baroc file which uses an integer value (for example, in an enumeration or default value) must not use a leading zero.

The following should be added as a new section in Appendix A. Using Prolog in Rules. (187073)
Reserved Words:

The following are considered to be rule set reserverd words and should not be used except as documented when developing rules.
"action"
"agent"
“attribute”
"canceled_by"
“cancels"
"caused_by"
"causes"
"change_event_severity"
"change_event_status"
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"change_rule"
"correlation_rule"
"description”
"directive"
"drop_duplicate_event"
"engine"

"event"
"event_acknowledged"
"event_closed"
"event_received"
"event_relation"
"exec_program"
"exec_task"
"fire_on_non_leaf"
"forward_event"
"frequency_exceeds"
"greater_or_equals"
"greater_than"
"minutes”
"minutes_after_event_reception"
"NO" ["n","N"]["0","O0"]
"of_class"

"operator"

"outside"

"profile"
"reception_action"
"redo_action"

"rule”

"sender"
"set_event_message"
"set_to"
"severity_downgraded"
"severity_upgraded"

"simple_rule"
“slot"
"smaller_or_equals"
"smaller_than"
"timer_duration"
"timer_info"
"timer_rule"
"trace"

"when"

"where"

"within"

"YES" [y e B[S, ST

186721 The following note should be added to Chapter 8 - Writing Rules for the State Correlation Engine in the "Cloning state machines" section.

A note should be added to Chapter 9 page 296 under the current note in the Cloning State Machines section:
The slot name "class" or "Class" does not function when used in a state correlation rule's cloneable attributeSet list. This is because Class is not a
valid slot name for an event. To filter based on class name, use the eventType tag.

1'Y86778 The following should be added to Chapter 9 - State Correlation Reference in the "Predicate library - Attributes™ section.

By default, the value type of all attributes is defined by the "defaultType" parameter in the ZCE predicate library. See the the XML below for an
example of how to declare the default type as String.

<predicateLib name="ZCE"
class="com.tivoli.zce.predicates.zce.parser.ZCEPredicateBuilder">
<parameter>
<field>defaultType</field>
<value>String</value>
</parameter>
</predicateLib>

In order to set the value type of an attribute to something other than the default type, the attribute must be declared using the "labels" parameter in the

ZCE predicate library. In the XML example below, the line 'my_class my_attribute Int' assigns the attribute 'my_attribute’ of class 'my_class' the
Integer value type.
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<rules predicateLib="ZCE">
<predicateLib name="ZCE"
class="com.tivoli.zce.predicates.zce.parser.ZCEPredicateBuilder">

<parameter>
<field>defaultType</field>
<value>String</value>
</parameter>

<parameter>
<field>labels</field>
<value> <![CDATA[

my_class my_attribute Int

1>
</value>

</parameter>

</predicateLib>

Attribute types are declared using the form <![CDATA[ class attribute type ]]> within the labels parameter. All three elements (class name,
attribute name, and value type) are required in order to successfully assign a value type to an attribute. The labels parameter can occur only once
within the ZCE predicate library, but multiple attribute declarations can occur within the parameter. The XML below shows how to declare multiple
attributes within the labels parameter.

<parameter>
<field>labels</field>
<value> <![CDATA[
my_class my_attribute Int
my_class my_float_attribute float
1>
</value>
</parameter>

If an attribute is be passed as an argument to a predicate or function, the value type of the attribute must be consistent with the argument types
defined for the predicate or function. For example, Integer predicates cannot accept an argument of type String. Therefore if an attribute is to be used
in an Integer predicate, the attribute must first be declared of type Integer using the labels parameter as shown in the preceding XML examples.

1'Y87092 The Following information is a change to chapter 4 page 200:

The description of _year should be changed to:
Instantiated to an integer representing the number of years since 1900. For example, in 2006, _year will be instantiated with a value of 106.

IBM Tivoli Enterprise Console 1—H—X - H4 K /x~—C 3> 3.9
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tec_gateway IEEHERED N> 7 7 U L 7 EHIET 272912, BIETIEUL T OXF —T — R tec_gateway.conf 7 7 A /L CEHFEE T,

gwr_BufferEvents=YES [NO (7 7 # /L h=NO)

gwr_BufEvtPath=<full_path_and_filename>
default Windows:%SYSTEMROOT%¥SYSTEM32¥DRIVERS¥ETC¥TIVOLI¥TEC¥GWR_CACHE.DAT
default Unix/Linux:/etc/Tivoli/tec/gwr_cache

gwr_BufEvtMaxSize=<buffer_size_in_kbytes> (7 7 /L =4096)

gwr_BufferFlushRate=<events_per_minute>

gwr_ConnectionMode=connection_oriented | connection_less

gwr_MaxPacketSize=<bytes>

gwr_BufferRetryInterval=<timeout_in_seconds>  (7¥:RetryInterval % %)
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1Y90236 The following is an addition to Appendix A, page 81, at the end of the section "Getting
started with problem determination”

An event larger than 4k may not be processed as expected when sent through TEC applications. The maximum event size is 4k. To ensure
the proper handling of events, the sender of the event must limit the total length to be less than 4096 bytes.

1Y89792 The following information will be added to Chapter 1 page 11, last paragraph:

Due to a RIM requirement, the total size of all filters in an event group may not exceed 20480 bytes.

1Y65628 The following information is an addendum to Chapter 4 -Using the Java Version of the Event Console

Using version 3.7.1 or 3.8 event consoles in a version 3.9 environment is unsupported and will result in loss of configuration information.
Although a previous version of the event console seems to function properly, it can overwrite configuration data for all Tivoli Enterprise Console
operators even if the operator of the previous version of the event console does not have access to the Configuration screen. For example, if the
event console from version 3.9 Fix Pack 1 or later is used to edit the console preferences, followed by any version of TEC 3.7.1 event console
being started in the version 3.9 environment, it will overwrite the console preferences and reset them to the default settings for all operators. Any
version 3.8 event console prior to Fix Pack 3 that is started in the version 3.9 environment will also reset the console preferences to the default
settings for all operators. This overwrite occurs every time the previous console versions are started in a version 3.9 environment after any
operator of the 3.9 version event console has modified the console preferences.

When the event server is upgraded to version 3.9 or any new version 3.9 fix pack level, the event consoles for all operators must be updated to the
same level to avoid loss of configuration data.

See the Fix Pack Notes above for specific compatibility information.

1Y69047 The following is an addendum to the "Customizing an Event Console" section in Chapter 2.

Each installed Event Console retrieves event data directly from the TEC event database. CPU Utilization on the database server is therefore
impacted by the factors listed below.

Minimum refresh times for the Event Viewer and the Event Groups View. Minimum refresh times for event data are configurable for the
event viewer and the Event Groups View under the Event Retrieval section of the event console Preferences. Minimum refresh times establish
the shortest time interval that event data can be retrieved from the database. These settings apply to all event consoles. An operator may
customize the Event Viewer refresh time for his or her event console only, but is not allowed to set a value below the minimum refresh time.
When configuring a minimum refresh time to a short period (less than 30 seconds), consider that the shorter the refresh time, the more often a
database query is run to refresh the event console. CPU utilization on the database server will therefore increase when minimum refresh times
are shorter.

The number of active Event Consoles and Event Viewers. Each active event console and each event viewer opened by an event  console
will query the event database at to the configured refresh times. Therefore, each active event console has the potential to raise the CPU usage of
the database server. Shortening the refresh times increases the impact.

Maximum number of Events in the Event Viewer. The maximum number of events to display in an event viewer is configurable under the
Event Retrieval section of the Console Preferences. This value limits the size of the database query that is made by an event console each time
an event viewer refreshes. The setting applies to all consoles. An operator may customize the number of events displayed in the event viewer for
his or her event console only, but is not allowed to set a value higher than the maximum value defined in the Event Retrieval preferences.
Increasing the value of the maximum number of events can result in increased CPU utilization on the database server. Shortening the event
viewer refresh time increases the impact.

1Y68034 The following is an addendum to the "Tuning the performance of the Web version of the event console" section in Chapter 2.

WehSphere provides an internal HTTP transport system that can serve web applications without a web server plug-in. Typically this transport is
hosted on port 9080. The TEC Web Console can be accessed via this internal HTTP transport at the URL below.

http://computer _name:9080/TecConsoleWeb

Where computer_name is the fully-qualified name of the computer where the WebSphere server is running.

WebSphere does not recommend using the internal transport system in a production environment because the internal transport lacks the
performance available when using a web server plug-in. WebSphere only recommends using the internal transport system in a test or
development environment. Performance in the TEC Web Console can be poor if the internal transport system is used to access the console. To
increase the performance of the TEC Web Console, configure WebSphere to use a Web Server plug-in such as the IBM HTTP Server. Instruct
console users to access the console via the web server URL instead of the internal WebSphere transport. For example, use the following URL to
access the TEC Web Console via the web server.
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http://computer _name:80/TecConsoleWeb

Where computer_name is the fully-qualified name of the computer on which the web server is running

If installing the TEC Web Console into a WebSphere environment on which a web server plug-in is already configured, use the following
procedure to regenerate the web server plug-in configuration after the TEC Web Console is installed. Do this before attempting to access the
TEC Web Console using the web server.

1. Log in to the WebSphere Administrative Console
2. In the left-hand panel, drill down to Environment --> Update Web Server Plugin. Click the Update Web Server Plugin link
3. In the right-rand panel, Click the OK button to update the Web Server plug-in configuration file
4. Log out of the WebSphere Administrative Console
5. Restart the web server if it is running

The following information is an addendum to Chapter 4 - Using the Web version of the event console, of the IBM Tivoli Enterprise Console
Version 3.9 User’s Guide page 64.

Time zone
Configures the time zone for the web version of the event console. The default value is set to Detect from Web Browser

1'Y75056 The following is an addendum to the "Events" section of Chapter 1.

An event should never repeat attribute names. If an event arrives at the Server or state correlation engine with repeated attributes, the last value
listed will be kept and previous values will be dropped. Repeated attribute names represent an improper event and should be modified at the
source to avoid dropped data.

1Y55911 The following information has been added to the "Changing the port for the Web version of the event console” section in Chapter 2 -
Configuring the Tivoli Enterprise Console product

When the Tivoli Enterprise Console product is installed, an administrator can accept the default port number (9080) or change the port number
for the web version of the event console. To change the port number for the web version of the event console after installation follow these
steps:

1. From the WebSphere Application Server Administrative Console, navigate to Environment —> Virtual Hosts —> default host — Host
Aliases. Select the appropriate port (either 9080 or the port that was configured when the Tivoli Enterprise Console product was installed) and
change the port to the new port number.

2. Navigate to Servers — Application Servers — server_name — Web Container —> HTTP transports. Select the appropriate port and
change the port to the new port number as in Step 1.

3. Click Save on the taskbar.

4.  Stop and restart the WebSphere Application Server for the changes to take effect. For specific information about the IBM WebSphere
Application Server product, refer to the online help in the WebSphere Application Server Administrative Console and the IBM WebSphere
Application Server product documentation, which can be accessed from the WebSphere InfoCenter at:
http://www.ibm.com/software/webservers/appserv/library/index.html

1Y56781 The following information has been added to the "Starting the event console" section of Chapter 4 - Managing events

The event console can be started from the command line in a bash shell or from the Windows task bar. When the event console is started, the
events are ordered by the last modified time.

186805 - The following is an addendum to the "Starting the Event Console" section of Chapter 4 - Managing Events
The Java version of the event console runs by default in the currently selected time zone of the operating system. If you would like the event
console to run in a different time zone, set the TEC_CONSOLE_TZ environment variable to the identifier of the desired time zone before

starting the event console.

In order to determine the time zone identifiers supported by the Java Runtime Environment, execute the following command as appropriate for
your environment.

Non-TME console on Windows:
<Installation directory>\tec_console\jre\bin\java -cp ".\tec_console\tec_console.jar" com.tivoli.tec.util.ListTimeZones

Non-TME console On Unix:
<Installation directory>/tec_console/jre/bin/java -cp "./tec_console/tec_console.jar" com.tivoli.tec.util.ListTimeZones
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TME console on Windows:
%BINDIRY\TME\TEC\jre\bin\java -cp "%BINDIR%\..\generic_unix\TME\TEC\tec_console.jar" com.tivoli.tec.util.ListTimeZones

TME console on Unix:
$BINDIR/TME/TEC/jre/bin/java -cp "$BINDIR/../generic_unix/TME/TEC/tec_console.jar" com.tivoli.tec.util.ListTimeZones

For each supported time zone, the command outputs a line in comma-delimited format as shown below.
<Time Zone ldentifier>,<Display Name>,<GMT offset>,<Uses Daylight Savings Time>

Example output of the command is shown below.
SystemV/CST6,Central Standard Time,-6:0,false
SystemV/CST6CDT,Central Standard Time,-6:0,true
US/Central,Central Standard Time,-6:0,true
America/Bogota,Colombia Time,-5:0,false
America/Cayman,Eastern Standard Time,-5:0,false
America/Detroit,Eastern Standard Time,-5:0,true

Note: The GMT offset column shows the difference between Greenwich Mean Time (GMT) and the specified time zone. The offset value is
expressed as [-]Hours[:Minutes]. A negative value indicates the offset is west of GMT, whereas a positive value indicates that the offset is east
of GMT.

Note: TEC_CONSOLE_TZ can also be used to override the Daylight Savings Time settings of the operating system. If your TEC console
computer is configured to automatically adjust for Daylight Savings Time, but you do not want the TEC console to

automatically adjust for Daylight Savings Time when displaying time attributes for events, you would set TEC_CONSOLE_TZ to a time zone
identifier that does not use Daylight Savings Time, but has the same GMT offset as the operating system time zone.

For example, if the TEC console computer is running in Central Daylight Time, setting TEC_CONSOLE_TZ to "SystemV/CST6" would
prevent the TEC console from automatically adjusting for Daylight Savings Time.

1Y64639 - The following information has been added to the "Configuring the gateway" section of Chapter 5 - Tivoli Enterprise Console Gateway
A new parameter named MaxStateCorrelationEngineRestarts is now available for the tec_gateway.conf configuration file. This parameter
controls the behavior of the TEC Gateway when the State Correlation Engine terminates unexpectedly or becomes unresponsive. Should such a
problem occur, the TEC Gateway will attempt to restart the State Correlation Engine unless the number of restarts already attempted is greater than
or equal to the configured value of MaxStateCorrelationEngineRestarts. If the number of restarts already attempted is greater than or equal to the
configured

value of MaxStateCorrelationEngineRestarts, the TEC Gateway will disable State Correlation for all events and will shut down the State Correlation
Engine process (if the process is still running).

The TEC Gateway will continue to process events during the periods when the State Correlation Engine is restarting or is disabled. Events received
by the gateway during these periods will not undergo state correlation.

The value for MaxStateCorrelationEngineRestarts must be an integer greater than or equal to zero. The default value will be zero.

The TEC Gateway will send a TEC_Notice event to the TEC Server in each of the following cases:
1. Avrestart of the State Correlation Process is attempted by the TEC Gateway. The msg slot of the event will contain the following:

"Error sending events to the state correlation process. The state correlation process will be restarted.”

2. An attempt to restart the State Correlation Process is successful. The msg slot of the event will contain the following:
"The state correlation process has failed. State correlation is now disabled.”

3. State Correlation is disabled by the TEC Gateway. The msg slot of the event will contain the following:

"The state correlation process has failed. State correlation is now disabled."”
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1'Y55329 The following information should be added to the IBM Tivoli Enterprise Console Installation Guide for silent installation of the Windows
enhanced logfile adapters with an adapter ID. The existing section in the book should be used for adapters that do not have an adapter 1D:

Use the following procedure to configure the setup.iss file for a silent installation:
1.  Edit the setup.iss file and modify it as described in the following table.
2. Run the setup /s command from the Windows InstallWin directory to silently install the adapter.

Value to change Change to make

[AskDestPath-0 ] e  The TECWIN value to the destination directory

szPath=C:¥TECWIN

[AskText-0] e The localhost value to the name of the host where events are to be delivered
szText=localhost

[AskText-11] e The 0 to the port number where the server is configured to listen for events
szText=0

[DlgOrder] e Addanew DIg3

DIlg0=Welcome-0 e Change the Count value to 8

Dlg1l=AskDestPath-0 e Renumber the other Dlg values as follows:

Dlg2=AskOptions-0

Dlg3=AskText-0 [DIgOrder]

Dlg4=AskText-1 DIg0=Welcome-0

Dlg5=AskYesNo-0 DIg1=AskDestPath-0

Dlg6=MessageBox-0 DIg2=AskOptions-0

Count=7 DIg3=AskText-0

Dlg4=AskText-1
Dlg5=AskText-2
Dlg6=AskYesNo-0
Dlg7=MessageBox-0

Count=8
[AskOptions-0] e  The Sel values as follows:
Result=1
Sel-0=1 Sel-0=0
Sel-1=0 Sel-1=1
None e  Add the following lines after the AskOptions-0 block

e  The myid value to the identifier name that you want to use for the adapter:
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Value to change Change to make
[AskText-0]
szText=myid
Result=1
[AskText-0 ] e  AskText-0 to AskText-1
szText=localhost e  The localhost to the name of the system where events are to be delivered
[AskText-1] e  AskText-1to AskText-2
szText=0 e If you are not using the port mapper function, change 0 to the port number where
the server is configured to listen for events.

1'Y73664 The following is an addendum to the "Microsoft SQL Server considerations" section of Chapter 4 - Configuring the
event database

RDBMS User Settings

The RBDMS user must be the owner of the TEC tables and views and must have the TEC database as its default database. ~ This also must be
the user set in the tec RIM object. The RDBMS user is created with these settings by the database configuration scripts.  If you change the
user in RIM or in the database you must ensure these rules are met or TEC will fail to start with errors similar to this:

Message : FRWRAOO12E The RDBMS server call has failed.
The operation was: MS SQL Error: Msgno 208 Level 208 State 208S0002[Microsoft][ODBC SQL Server
Driver][SQL Server]lnvalid object name "tec_t_evt rec_log-.

1'Y75333 The following is an addendum to the “"Sybase considerations™ section of Chapter 4 - Configuring the event database.
When running dbce checkstorage against the TEC database on Sybase you will receive a 100028 soft fault, indicating misplaced pages, but this
error can be safely ignored. TEC uses sp_placeobject to specify a sesgment for new allocations and
this can cause the error.  As noted in the Sybase manual for sp_placeobject:

When sp_placeobject splits a table or an index across more than one disk fragment, the diagnostic command dbcc displays messages about the
data that resides on the fragments that were in use for storage before sp_placeobject executed. Ignore those messages.

1'Y77941 The following should replace the "Preparing to install components in interconnected Tivoli regions" section in Chapter 2 — Preparing
for installation.

For interconnected Tivoli regions to work with the Tivoli Enterprise Console product, you must provide a two-way connection between the
Tivoli regions. Assuming you have two Tivoli regions named A and B, use the following procedure to create this
type of configuration:
1. Install the event server in Tivoli region B.
2. On the Tivoli server of Tivoli region A, register the EventServer resource using the following command:
wregister -i -r EventServer
3. Install the user interface server in Tivoli region B.

Note: Installing the user interface server in multiple Tivoli regions is not supported.

4. On the Tivoli server of Tivoli region A, register the TecUIServer resource using the
following command:

wregister -i -r TecUlServer
5. Exchange all resources on Tivoli region A and Tivoli region B. You must update the resources either from the Tivoli desktop or with
the wupdate command. For additional information about the wregister command and the wupdate command, refer to the Tivoli Management
Framework Reference Manual.
6. Manually create the tec RIM object in Tivoli Region A. See the "Understanding RIM object creation” section of Chapter 4. Event
consoles logging in to Tivoli Region A will be unable to access the event database until the tec RIM object is created in
Tivoli Region A.

7. Install non-Tivoli event consoles as needed. Event consoles may log in to any Managed Node in Tivoli region A or Tivoli region B.
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1'Y54407 The following information is an addendum to the IBM Tivoli Enterprise Console Rule Set Reference in the Maintenance mode rule set
(maintenance_mode.rls) section:

During the maintenance window, any events received from the system with the fghostname attribute specified (other than TEC_Maintenance
events) are ignored. These events are either closed or dropped, depending on how the rule set is configured.

A
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1'Y77941 The following is an addendum to the "Known problems and workarounds" section

Problem: The Task Execution dialog cannot be opened in the Java version of the event console if the console is connected to a Tivoli
region in which no task libraries are defined. This is true even if the Tivoli region is interconnected with other regions that do have task libraries
defined.

Workaround: The Tivoli region that your event console logs in to must contain at least one task library. It is not necessary for this task
library to contain any Tasks. The Task Execution dialog can display tasks defined in interconnected regions, but only if the region the event console
is connected to contains at least one task library.

Problem: If the Java or Web version of the event console is connected to a Tivoli region where the Tivoli Enterprise Console Event
Server is not installed, the following configuration options for the Event_Query task under the "T/EC Tasks" task library will not be completely
functional.

1. Under the 'Match Class' option, the list of available event classes will be empty.
2. Under the 'Match Source' option, the list of available sources will be empty.

In addition, the Java version of the event console will display error message ECO2089E when the Task Execution dialog is opened.

Workaround: Log in with the event console to the Tivoli Region where the Tivoli Enterprise Console Event Server is installed.

1'Y78866 The following is an addendum to the "Known problems and workarounds" section

Problem: On Solaris 8 or later, TEC server processes and/or client commands may core dump if nscd or /etc/hosts not properly configured due
to TMF issue (APAR 1Y38638).

Workaround:  When running TEC 3.9.0 at any fixpack level on Solaris 8 or later you may get core dumps starting or running TEC commands
if the nscd process is not running and local dns resolution isn't enabled for hostname resolution of the managed node where TEC is installed.
This is the problem documented in TME APAR 1Y38638 and in Technote 1108249 (see also related technotes: 1108256, 1107432 and
1143037). Also note that since the underlying problem is in the 3.7.x TME libraries used by TEC, the actual installed version of TME does
not matter since even with TMF 4.1.1, TEC is still linked against the 3.7.1 shared TMF libraries in order to provide for backwards
compatability.

In order to avoid DNS lookup, which causes the core dump, you need to either enable nscd (Name Server Cache Daemon) or ensure that
hostnames for dependent managed nodes are locally resolvable via /etc/hosts and properly configured /etc/nsswitch.conf.

For nscd:
Ensure that /etc/nscd.conf contains(see technote 1108249):
enable-cache hosts yes

then start the nscd process by running:
/etc/init.d/nscd start

For /etc/hosts:
Add entries for the hostname(s) or ip address(es) of the TEC Server to the /etc/hosts file. Also make sure that
[etc/nsswitch.conf  has:
hosts: files ....
and not
hosts: dns ...

1Y72403 The following is an addendum to the "Known problems and workarounds™ section

Problem: When the adapter is started from within Bourne shell (sh), the logfile adapter on Solaris shuts down if you enter a CTRL-C in the
same terminal that started the adapter.
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Workaround: Run the adapter from Korn shell (ksh). If you run it from sh, exit the shell to avoid entering a CTRL-C that might shutdown the
adapter.

1'Y75038 The following is an addendum to the "Known problems and workarounds" section

Problem: After changing the root_user widmap entry for w32-ix86, the server no longer automatically starts when the oserv is restarted, but it
does start with wstartesvr.

Workaround: You must delete and recreate the EventServer boot_method. Backup your oserv database before doing this and contact support if
you have any questions or problems. Run these commands from a bash shell on the event server.

BO="objcall 0.0.0 self”

OSERV="objcall $BO getattr oserv"

objcall $0SERV boot_method delete EventServer

EServer="wlookup -r EventServer EventServer~

objcall $0SERV boot_method add EventServer $EServer start_server
objcall $0SERV boot_method list

This last command should list, among other entries, EventServer.
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