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Tivoli Netcool Performance Manager for Wireless Technology Package 

UMTS Nortel UTRAN R5 Fix Pack 2.0.1
	Note: Before using this information and the product it supports, read the information in Notices on page 9.
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1 About this Documentation

1.1 Audience

The target audience of this document is IBM Performance Manager for Wireless customers. They should be familiar with telecommunication and IT principles and should also have a good understanding of Solaris.

IMPORTANT: Before attempting an installation of Performance Manager for Wireless you are strongly advised to read the release notes and any readme files distributed with your Performance Manager for Wireless software. Readme files and release notes may contain information specific to your installation not contained in this guide. Failure to consult readme files and release notes may result in a corrupt, incomplete or failed installation.

Note: Performance Manager for Wireless Administrators should not, without prior consultation and agreement from IBM, make any changes to the Index Organized tables or database schema. Changes to the Index Organized tables or database schema may result in corruption of data and failure of the Performance Manager for Wireless System. This applies to all releases of Performance Manager for Wireless using all versions of interfaces.

1.2 Required Skills and Knowledge

This guide assumes you are familiar with the following:

· General IT Principles

· Sun Solaris Operating System

· Oracle Database 

· Windows operating systems

· Graphical User Interfaces

· Network Operator's OSS and BSS systems architecture

This guide also assumes that you are familiar with your company’s network and with procedures for configuring, monitoring, and solving problems on your network.

2 Installation
2.1 Pre-requisite Requirement

Before installing this patch, the following GOM and GOMlet, and base technology packs must be installed.
· vallent-vt-Neutral_Core_GOM-1.0.tar.gz
· vallent-vt-Neutral_GSM_BSS_NSS_GOM-1.0.tar.gz
· vallent-vt-Neutral_GPRS_UMTS_CN_GOM-1.0.tar.gz
· vallent-vt-Neutral_UMTS_UTRAN_GOM-1.0.tar.gz
· vallent-vt-VNL_GOMlet-1.2.tar.gz
· vallent-vt-UMTS_Nortel_UTRAN_R050-2.0.0.0.tar.gz
2.2 Tech Pack Patch Contents

This section describes the contents of the technology pack package.

Docs (DOCS/)

(i) 2.0.1-TIV-NA-UTRANR5-FP0001.doc (this file)

- Quick reference guide for deployment of a Technology Pack Patch.

Tech Pack Package
(i) vallent-vt-UMTS_Nortel_UTRAN_R050-2.0.1.tar.gz
- Contains patch files for loadmaps, main.xml and pre-installation.ksh. 
Note: This Fixpack does not support any on site customization.
2.3 Patch Installation Procedure 

Install UMTS Nortel UTRAN R5 Tech Pack Patch as follows. This section explains the procedure to install this Technology Pack Patch on a step by step basis. Please read each section and sub-section carefully. 

2.3.1 Tech Pack Uninstallation:

1) Skip this Step if SummaryInstancePCalcs.xml in $WMCROOT/ admin/techpacks/UMTS_Nortel_UTRAN_R050/2.0.0.0/summaries directory have not been provisioned. If SummaryInstancePCalcs.xml has been provisioned, run the following commands to remove the provisioned summaries:
summary_admin -delete NOR_CELLINTERRNCHO#
summary_admin -delete NOR_RNCIUABNORMDISC#
summary_admin -delete NOR_RNCIUSCCPCONN#
summary_admin -delete NOR_NRNCHARDHO#
summary_admin -delete NOR_NRNCMEASEVENT#

summary_admin -delete NOR_CELLMEASEVENT#

summary_admin -delete NOR_CELLCALLEST#

summary_admin -delete NOR_CELLRRCCONSUC#

summary_admin -delete NOR_CELLHARDHOPLMN#

summary_admin -delete NOR_CELLHOSUC#

2) Skip this Step if BusyHourInstance.xml in $WMCROOT/admin/techpacks/ UMTS_Nortel_UTRAN_R050/2.0.0.0/busyhours directory has not been provisioned. If BusyHourInstance.xml has been provisioned, run the following commands to remove provisioned busyhours :


sbh_admin -d –n Nortel_ATMPort_Received_Cell_Busy_Hour


sbh_admin -d –n Nortel_ATMPort_Transmitted_Cell_Busy_Hour

sbh_admin -d –n Nortel_AP_CPU_Utilization_Busy_Hour

sbh_admin -d –n Nortel_BTSCell_Transmitted_Power_Busy_Hour

sbh_admin -d –n Nortel_CCM_CPU_Utlization_Busy_Hour

sbh_admin -d –n Nortel_CEM_CPU_Utlization_Busy_Hour

sbh_admin -d –n Nortel_Cell_Originating_Calls_Busy_Hour

sbh_admin -d –n Nortel_Cell_Terminating_Calls_Busy_Hour

sbh_admin -d –n Nortel_IPInterface_Received_Octets_Busy_Hour

sbh_admin -d –n Nortel_IPInterface_Sent_Octets_Busy_Hour

sbh_admin -d –n Nortel_NodeB_CEM_Capacity_Busy_Hour
sbh_admin -d –n Nortel_PCM_Errored_Seconds_Busy_Hour
sbh_admin -d –n Nortel_Processor_Utlization_Busy_Hour

sbh_admin -d –n Nortel_RNC_Downlink_CS_Busy_Hour

sbh_admin -d –n Nortel_RNC_Uplink_CS_Busy_Hour 
sbh_admin -d –n Nortel_TRM_CPU_Utilization_Busy_Hour 
3) Uninstall the tech pack using the following command:

techpack_admin -u techpack -n "UMTS Nortel UTRAN R5"
4) Rename vallent-vt-UMTS_Nortel_UTRAN_R050.remove script to vallent-vt-UMTS_Nortel_UTRAN_R050.remove.backup in /appl/virtuo/admin/software

2.3.2 Tech Pack Installation:

5) Create UMTS_Nortel_UTRAN_R050 directory under $WMCROOT/admin/techpacks/packages
     $WMCROOT/admin/techpacks/packages/UMTS_Nortel_UTRAN_R050
mkdir -p $WMCROOT/admin/techpacks/packages/UMTS_Nortel_UTRAN_R050
6) Place tech pack patch, vallent-vt-UMTS_Nortel_UTRAN_R050-2.0.1.tar.gz, into 
     $WMCROOT/admin/techpacks/packages/UMTS_Nortel_UTRAN_R050 directory

7) Change current working directory to $WMCROOT/admin/techpacks/packages/ UMTS_Nortel_UTRAN_R050 directory 
cd $WMCROOT/admin/techpacks/packages/UMTS_Nortel_UTRAN_R050
8) Extract tech pack patch, vallent-vt-UMTS_Nortel_UTRAN_R050-2.0.1.tar.gz in  $WMCROOT/admin/techpacks/packages/UMTS_Nortel_UTRAN_R050 directory

gunzip vallent-vt-UMTS_Nortel_UTRAN_R050-2.0.1.tar.gz 

tar xvf vallent-vt-UMTS_Nortel_UTRAN_R050-2.0.1.tar
9) Perform chmod pre-installation.ksh file in $WMCROOT/admin/techpacks/packages/ UMTS_Nortel_UTRAN_R050 directory

chmod 755 $WMCROOT/admin/techpacks/packages/UMTS_Nortel_UTRAN_R050/pre-installation.ksh
10) Execute pre-installation.ksh file in $WMCROOT/admin/techpacks/packages/ UMTS_Nortel_UTRAN_R050 directory

ksh $WMCROOT/admin/techpacks/packages/UMTS_Nortel_UTRAN_R050/pre-installation.ksh
11) Apply tech pack patch using the following command as per installation guide.
techpack_admin -a

12) Initialize the list of loaders in the system by executing series of command as follows:


sap stop


sapmgr stop


sapmgr start


sap start as

        sap disp
13) Check the following loaders exist when sap disp command is issued:
        loadnortelumtsutran_r5    
14) Execute the following command to start the loader:

sap start loadnortelumtsutran_r5
15) To verify patch result, use the below command. The version tech pack for this patch should be listed upon issuing below command and expected output is version 2.0.1.


lcm_admin -list

16) Re-provision Data Availability files :
lcm_admin -load $WMCROOT/admin/techpacks/UMTS_Nortel_UTRAN_R050/2.0.0.0/loadmaps/dataavailability_nortel_utran_r5.xml
17) Re-provision SummaryInstance.xml and SummaryInstancePCalcs.xml:
summary_admin –c –f $WMCROOT/admin/techpacks/UMTS_Nortel_UTRAN_R050/2.0.0.0/summaries/SummaryInstancePCalcs.xml 

18) Re-provision BusyHours:

sbh_admin -i -f $WMCROOT/admin/techpacks/UMTS_Nortel_UTRAN_R050/2.0.0.0/busyhours/BusyHourInstance.xml -m overwrite
19) Applying the new Reports:


Go to the reports directory:


cd $WMCROOT/admin/techpacks/UMTS_Nortel_UTRAN_R050/2.0.0.0/reports


Run the following command:

report_impexp -i -u sysadm -p Sysadm01 -f . -l /Users/sysadm/ -dup overwrite
3 Defects Fixed

Bugs resolved in UMTS Nortel UTRAN R5 fixpack version 2.0.1.0
	CQ # (APAR #)
	Headline

	valnt00078658
	UMTS Nortel UTRAN R5 NA9.1.2:- Project not using Module and Datasource correct convention


4 Known Problems

None.

Appendix A  Notices and Trademarks

This appendix contains the following:

· Notices

· Trademarks
Notices

This information was developed for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in other countries. Consult your local IBM representative for information on the products and services currently available in your area. Any reference to an IBM product, program, or service is not intended to state or imply that only that IBM product, program, or service may be used. Any functionally equivalent product, program, or service that does not infringe any IBM intellectual property right may be used instead. However, it is the user's responsibility to evaluate and verify the operation of any non-IBM product, program, or service. 

IBM may have patents or pending patent applications covering subject matter described in this document. The furnishing of this document does not grant you any license to these patents. You can send license inquiries, in writing, to: 

IBM Director of Licensing
IBM Corporation
North Castle Drive
Armonk NY 10504-1785
U.S.A.

For license inquiries regarding double-byte (DBCS) information, contact the IBM Intellectual Property Department in your country or send inquiries, in writing, to: 

IBM World Trade Asia Corporation
Licensing
2-31 Roppongi 3-chome
Minato-ku
Tokyo 106-0032
Japan.

The following paragraph does not apply to the United Kingdom or any other country where such provisions are inconsistent with local law: INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS PUBLICATION “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some states do not allow disclaimer of express or implied warranties in certain transactions, therefore, this statement may not apply to you. 

This information could include technical inaccuracies or typographical errors. Changes are periodically made to the information herein; these changes will be incorporated in new editions of the publication. IBM may make improvements and/or changes in the product(s) and/or the program(s) described in this publication at any time without notice. 

Any references in this information to non-IBM Web sites are provided for convenience only and do not in any manner serve as an endorsement of those Web sites. The materials at those Web sites are not part of the materials for this IBM product and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it believes appropriate without incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose of enabling: (i) the exchange of information between independently created programs and other programs (including this one) and (ii) the mutual use of the information which has been exchanged, should contact: 

IBM Corporation
5300 Cork Airport Business Park
Kinsale Road
Cork
Ireland.

Such information may be available, subject to appropriate terms and conditions, including in some cases, payment of a fee.

The licensed program described in this document and all licensed material available for it are provided by IBM under terms of the IBM Customer Agreement, IBM International Program License Agreement or any equivalent agreement between us.

Information concerning non-IBM products was obtained from the suppliers of those products, their published announcements or other publicly available sources. IBM has not tested those products and cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of those products.

All statements regarding IBM's future direction or intent are subject to change or withdrawal without notice, and represent goals and objectives only. 

This information contains examples of data and reports used in daily business operations. To illustrate them as completely as possible, the examples include the names of individuals, companies, brands, and products. All of these names are fictitious and any similarity to the names and addresses used by an actual business enterprise is entirely coincidental.

If you are viewing this information softcopy, the photographs and color illustrations may not appear.

Trademarks

IBM, IBM logo, Tivoli, and Netcool are trademarks of International Business Machines Corporation in the United States, other countries or both.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States, and/or other countries.

Java and all Java-based trademarks and logos are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the United States, other countries, or both.

UNIX is a registered trademark of The Open Group in the United States and other countries. 

Intel and Pentium are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and other countries.

Other company, product or service names may be trademarks or service marks of others.
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