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e Customer UniqueProduct Enhancements - This
sarviceistargeted to meet the unique needs of our
customers on a contract basis. Potentiadly, en-
hancements to IM S can be created to meet your
specific business needs.

* Unique Customer Functionality or
Enhancements
* Other Services as Requested by Customers

The IMS team is committed to providing world class
software support to resolve today’s complex IMS is-
sues, increase system availability, and enhance pro-
ductivity, while constantly improving customer satis-
faction with the IMS family of products, services, and
solutions.

Tolearn more about our services and how we can help
you be even more successful, please contact us at:
imsservices@us.ibm.com or visit our Site at:
http://www.ibm.com/ims

Y ou can aso reach us by completing and mailing the
attached self-addressed card.

Worldwide IMS Product
Affinity Services

Leading the 21st Century in e-business
I mplementation

Worldwide

TheBM Corporation is offering itstalent to assist
in enhancing your IMS systems and their access
for the 21st century!!
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Worldwide IMS Product
Affinity Services

The Silicon Valley Lab’'s (SVL) IMS product
organization, in cooperation with IBM Global
Servicesand the IBM Dallas Systems Center is
offering valuable servicestoitsIM S customers
worldwide. The SVL IMSorganizationismade
up of the IMS Development team, theIMS Tech-
nical Support team, and our worldwide IMS
Customer Advocateteam — which aredl com-
prised of highly experienced support techni-
cians.

We are pleased to make available to you, our
customer, that expertise and assistance from
thelab. Our servicesare available on an hourly,
daily, or fixed contract basis and they can be
delivered via telephone consultations, remote
support, customized educetion, or on-site en-
gagements. Our service objective is intended
to provide you with technical assistancein man-
aging your current and future IMS business
needs.

The categories of services available are:

IMSArchitectur e, Planning, and Review -We
offer consulting services that will augment your
organization’s skills. Viaour multi-organizationd
team of talent, we are offering the following ser-
vices.

* Performance Analysisand Tuning

* Application and System Design Reviews

* Padld Sysplex Migration Consulting
(Data Sharing & Workload Management)

* Operationa Process Reviews

* Ingtallation and Maintenance Process Reviews

* IMS Systems and Applications Availability
Reviews

* |BM Tools Consulting and Migration

* Disaster Recovery Consulting

* |IMS e-business Connector Consulting

* IMSWeb Enablement

* |ndividudly Customized Services

Workshops and Classes - Our team augments
the numerous other classes available from IBM.
Upon request, we can al so create custom classes
asrequired for your specific needs. The follow-
ing are afew of those currently available:

* IMS Paralld Sysplex Workshop

* IMS Diagnostic Approaches

IMS Ingtalation, Maintenance, and Migration
IMS Web e-business Solutions

IM S Shared Queues | mplementation

IMS Remote Systems Recovery Workshop

* DBCTL Implementation and Operations

IMS Product Affinity Services
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555 Bailey Ave. - Silicon Valley Lab

PO BOX 49023
San Jose, 95161



