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Chapter 1. Configuring Common Intake

Configure the intake process with an intake process definition XML document. Intake processes can be
assigned to user roles. Programs and services can be defined for an intake. A triage definition can be
created.

Introduction

Purpose

The purpose of this guide is to provide information on how to configure Ciram Common Intake to meet
the needs of the organization. Ciram Common Intake (CCI) provides a means for the workers in an agency
to carry out the functions required as part of the intake process in a cohesive and usable manner. It also
facilitate agencies in providing a collaborative, 'No Wrong Door' approach to the intake process for clients
applying for benefits. This reduces the number of contacts a client has to make in order to access benefits
and/or services across multiple agencies, by providing workers with the facility to carry out the intake
process across multiple programs.

Various configuration and development options are provided that allow an agency to configure CCI to
meet its clients needs. This document describes these configuration options.
Audience

This guide should be read by developers and administrators who wish to configure Common Intake to
provide an intake process for the organization. It is assumed that the administrators have worked with
code tables as part of Ciram system administration, and that developers are familiar with typical Caram
development tasks.

Prerequisites

The reader should be familiar with both the basic elements of Social Enterprise Management and the
functionality available in Ciram Common Intake.

Selected Reading

Table 1: Description of Related Reading

Document Name Description

Cluram Common Intake Guide This document provides a detailed overview of
Curam Common Intake functionality.

Cluram Priority, Complexity, Risk This guide describes the configuration options

Configuration Guide available for Priority, Complexity, Risk (PCR)
processing.

Curam Advisor Configuration Guide This document describes Advisor configuration and

development tasks related to the Advisor.

Chapters in this Guide
The following chapters are included in this guide:

Configuring the Intake Process
This chapter covers configuration options for the intake process.

© Copyright IBM Corp. 2012, 2018 1



Defining Triage
Triage definition is covered in this chapter.

Defining Screenings
This chapter covers the screening definition options.

Configuring Client Applications
This chapter covers client application configuration.

Configuring the Intake Process

Introduction

Intake processes differ by agency. In particular, the intake process for needs-based programs such as
cash assistance and unemployment benefits, differs greatly from the intake process for a protection-
based program such as child welfare.

For needs-based programs, the client is usually required to fill out an application form, and the agency
determines eligibility for programs based on the information provided in the application. Common Intake
provides a intake process that can be configured to suit both protection and needs based programs.

For protection-based programs, the process is triggered by a report of abuse or neglect, resulting in the
agency potentially investigating the report, and putting measures in place to ensure that the client is safe
and not at risk of further abuse or neglect.

The intake process in Common Intake is represented by an XML document which is stored in the
database. This XML document controls certain aspects of the behaviour of the application including
certain flow of control aspects. Different users, or rather the applications assigned to those users, may be
assigned different intake process XML documents in configuration, allowing for varying behaviour
between those users.

Intake Process Definition

The intake process is defined in two database tables. The IntakeProcessName database table specifies a
named intake process definition. This is a logical name which can be used to uniquely reference the intake
process.

Associated with the IntakeProcessName database table is an entry in the IntakeProcessConfiguration
database table. This database table contains the actual XML document which defines this particular
intake process.

Assigning an Intake Process to a User

The intake process defined in the IntakeProcessName and IntakeProcessConfiguration database tables
may be assigned to user roles. This is achieved by creating an entry in the IntakeProcessRoleAssignment
database table and associating the intake process definition with an application code. As each user has
one and only one application code associated with them, this creates an association between an intake
process and all users with that application code.

System owned transactions, such as the deferred process instigated when an application is submitted,
require access to a default intake process configuration. To ensure a configuration is available when the
system need to access one, add an entry to the IntakeProcessRoleAssignment database table assigning a
default intake process to the '‘DefaultApp' application code.

Creating the Intake Process XML Document

In order for the Intake Process to have any behaviour, an intake process configuration XML document
must be written. This is the XML document which will be loaded into the IntakeProcessConfiguration
database table. To create this XML document:

« Create a new XML document and save it to a location on disk.
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« The root tag of the XML document should be 'IntakeProcess'. Create an element with this name as the
root element of the XML document.

Configuring Programs for an Intake Process

The intake process must be configured with a set of programs that are recognized for the intake. These
programs are the only programs which will be supported by the intake process and must be explicitly
declared in the XML document. To specify programs supported by the intake process, do the following:

« Open the XML document which represents the intake process configuration.

« Create or locate an XML element GlobalConfiguration as a direct child of the IntakeProcess element,
i.e., as a direct child of the root element of the XML document. Only one global configuration element
may exist in the document.

« For each program that the intake process supports, create an element ProgramType as a direct child of
the GlobalConfiguration element with the following attributes:

This table describes the ProgramType element attributes for an intake

Table 2: ProgramType Attributes

Attribute Name Type Purpose

ProgramType CodeTableCode This attribute contains an entry
from the code table
ProgramType. This code table
specifies a program type, e.g.,
medical assistance. This attribute
is mandatory and must be
specified.

ProgramTypelD Long This attribute is used to integrate
Common Intake with Clram
Universal Access . This attribute
should contain the primary key of
the database table ProgramType,
which is used by Universal
Access to specify the programs
which it manages. This attribute
should only be specified if
ProgramType is also used for
Universal Access, and only if
integration with Universal Access
is required.

Configuring a Description for a Program

Each program that is specified must have a display description specified. This is a short description of the
programs purpose which is displayed to the user when viewing the program for selection on list pages in
the application. This text is configured in a property file that is loaded in to the resource store. To
configure the descriptions:

 Create a property file resource in the resource store with the following name
<IntakeProcessName>GlobalConfiguration.

— <IntakeProcessName> should be replaced with the logical name of the Intake Process as stored in
the IntakeProcessName database table.

« For each program that requires a description, create a property in the property file with the following
name: <ProgramTypeCode>.Description and specify the description text as the value of the property.

— <ProgramTypeCode> should be replaced with the code from the ProgramType code table that
represents the Program.

Configuring Common Intake 3




Configuring Initial Contact with the Individual

Initial contact occurs when a person walks into the organization's office to discuss their needs. The
worker then searches for the person and locates their participant record (if one exists), or registers them.

Once the person record has been found, the worker is presented with the individual's home page, which
presents a summary of the person's intake so far. They are also presented with several tabs for the person
allowing them to perform several functions such as recording a triage, performing a screening, recording a
life event, etc. These are all configurable as described in the section below.

Configuring the Intake Summary

The intake summary provides a view of the users history relevant to Common Intake. The Intake
Summary page is generally not configurable. It does, however, have one configurable aspect. It is possible
to specify which clusters should be displayed for the intake configuration. To do this:

« Open the XML document which represents the intake process configuration.

 Create or locate an XML element IndividualConfiguration as a direct child of the IntakeProcess element,
i.e., as a direct child of the root element of the XML document. Only one IndividualConfiguration
element may exist in the document.

 Create or locate an XML element IntakeSummary as a direct child of the IndividualConfiguration
element previously located.

On this element the following attributes can be specified which configure the behaviour of the Intake
Summary page.

This table describes configuration attributes for the Intake Summary page.

Table 3: Intake Summary Attributes

Attribute Name Type Purpose
ShowPendingApplication Boolean This attribute controls whether or
Cluster not the list of pending

applications will be displayed on
the home page. If set to true the
cluster will be displayed and if
set to false the cluster will not be
displayed. Any other settings may
result in undefined or unexpected
behaviour.

ShowCurrentCluster Boolean This attribute controls whether or
not the list of current cases
associated with the Individual
will be displayed on the home
page. If set to true the cluster will
be displayed and if set to false
the cluster will not be displayed.
Any other settings may result in
undefined or unexpected
behaviour.

Note: It is, of course, possible to use standard customization techniques to replace the Common Intake
version of this page with a custom version. This can be achieved using the standard approach for
customizing UIM pages. There are two consequences to this approach, which should be considered prior
to taking it:

« As the approach overrides the version shipped by Curam, the configurable settings will not necessarily
take effect on the custom page defined, unless the same approach to the page development is taken.
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« Most importantly, future updates to the page made by Ctiram will not automatically appear in the
customized page. As a result future improvements to this page and the configurability of this page will
not be immediately available.

Configuring the Cases View for an Individual

As part of the intake process for an individual a Cases tab is available which allows any cases associated
with the client to be viewed. Certain information on this tab is configurable and these configurations are
described below. To configure the cases view for an individual do the following:

« Open the XML document which represents the intake process configuration.

 Create or locate an XML element IndividualConfiguration as a direct child of the IntakeProcess element,
i.e., as a direct child of the root element of the XML document. Only one IndividualConfiguration
element may exist in the document.

« Create or locate an XML element ShowExistingCase as a direct child of the IndividualConfiguration
element previously located.

Configuring Case Preview Panels

Preview panels for the cases listed in the Cases tab can be configured based on case type as follows:

« For each preview panel you wish to configure on the individual cases list, create an element
PreviewPanel as a direct child of ShowExistingCase.

« On this element the following attributes can be specified which will configure the page to display on the
individual cases list preview panel for the defined case type:

This table describes configuration attributes for the individual tab case preview panels.

Table 4: PreviewPanel Attributes

Attribute Name Type Purpose

caseType Code Table Entry This attribute contains an entry
from the case type code table.

Page String This attribute contains the name
of the client page that will be
used for the preview panel.

Configuring Case Types
The types of cases displayed on the list can be configured as follows:

« For each case type you wish to display on the individual cases list, create an element ShowCasesOfType
as a direct child of ShowExistingCase.

« On this element the following attribute can be specified which will configure the type of case to be
displayed on the individual cases list:

This table describes configuration attributes for the types of cases on the individual tab cases list.

Table 5: ShowCasesOf Type Attributes

Attribute Name Type Purpose

Type Code Table Entry This attribute contains an entry
from the case type code table.

Configuring Case Statuses
Case statuses that will be displayed on the Cases tab can be configured as follows:

 For each case status you wish to display on the individual cases list, create an element
ShowCasesOfStatus as a direct child of ShowExistingCase.

Configuring Common Intake 5



= On this element the following attribute can be specified which will configure the status of case to be
displayed on the individual cases list:

This table describes configuration attributes for the statuses of cases on the individual tab cases list.

Table 6: ShowCasesOfStatus Attributes

Attribute Name Type Purpose

Status Code Table Entry This attribute contains an entry
from the case status code table.

Configuring Undisposed Applications
Whether or not cases with undisposed applications should be displayed can be configured as follows:

 Create an element ShowCasesWithUndisposedApplication as a direct child of ShowExistingCase.

« On this element the following attribute can be specified which will configure whether cases with
undisposed applications will be displayed on the individual cases list.

This table describes configuration attributes defining whether cases with undisposed applications should
be displayed or not.

Table 7: ShowCasesWithUndisposedApplications Attributes

Attribute Name Type Purpose

Value Boolean This attribute controls whether
cases with undisposed
applications will be displayed on
the individual cases list or not.

Configuring the Case Quick Search

The results of the quick search for cases are configurable for the intake process. To configure the case
quick search results do the following:

« Open the XML document which represents the intake process configuration.
« Create or locate the XML element ExistingCase as a direct child of the IntakeProcess element.
« Create or locate an XML element QuickSearch as a direct child of the ExistingCase element.

Configuring Case Quick Search Preview Panels

Preview panels for the cases in the results list can be configured based on case type as follows:

 For each preview panel you wish to configure on the search create an element PreviewPanel as a direct
child of QuickSearch.

= On this element the following attributes can be specified which will configure the page to display in the
quick search results preview panel for the defined case type:

This table describes configuration attributes for the case quick search preview panels.

Table 8: PreviewPanel Attributes

Attribute Name Type Purpose

caseType Code Table Entry This attribute contains an entry
from the case type code table.

Page String This attribute contains the name
of the client page that will be
used for the preview panel.
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Configuring Case Types
The types of cases that will be displayed on the case quick search results can be configured as follows:

« For each case type you wish to display in the quick search results create an element ShowCasesOfType
as a direct child of QuickSearch.

« On this element the following attribute can be specified which will configure the type of case to be
displayed in the quick search results:

This table describes configuration attributes for the types of cases on the individual tab cases list.

Table 9: ShowCasesOfType Attributes

Attribute Name Type Purpose

Type Code Table Entry This attribute contains an entry
from the case type code table.

Configuring Case Statuses
The statuses of cases that will be displayed on the case quick search results can be configured as follows:

« For each case status you wish to display in the quick search results create an element
ShowCasesOfStatus as a direct child of QuickSearch.

« On this element the following attribute can be specified which will configure the status of case to be
displayed in the quick search results:

This table describes configuration attributes for the statuses of cases on the individual tab cases list.

Table 10: ShowCasesOfStatus Attributes

Attribute Name Status Purpose

Type Code Table Entry This attribute contains an entry
from the case status code table.

Configuring Undisposed Applications
Whether or not cases with undisposed applications should be displayed can be configured as follows:

 Create an element ShowCasesWithUndisposedApplication as a direct child of QuickSearch.

« On this element the following attribute can be specified which will configure whether cases with
undisposed applications will be displayed on the cases quick search results.

This table describes configuration attributes defining whether cases with undisposed applications should
be displayed or not.

Table 11: ShowCasesWithUndisposedApplications Attributes

Attribute Name Type Purpose

Value Boolean This attribute controls whether
cases with undisposed
applications will be displayed on
the cases quick search results list
or not.

Defining Triage

Configuring Common Intake 7




Introduction

Triage allows a case worker to quickly gauge a client's needs when they phone or visit by asking a core set
of fundamental questions. The result allows the case worker to understand the client's situation in
relation to the core needs. A triage can be performed by the case worker resulting in a list of suitable
services, service providers, and programs to help meet the client's needs.

Setting up a Triage Definition

« Open the XML document which represents the intake process definition - see Appendix A.

« Create or locate an XML element IndividualConfiguration as adirect child of the

IntakeProcess element.

Note: Only one IndividualConfiguration element may exist in the document.

- Create or locate an XML element Triage as a direct child of the IndividualConfiguration element

previously located.

- On this element the following attributes can be specified which will define the Triage process:

This table describes the attributes for a triage definition:

Table 12: Triage Attributes

Attribute Name

Type

Purpose

DataStore

String

This attribute specifies the name
of the datastore schema to be
used for the IEG script that will
be executed to capture the
details of the triage.

RuleSet

String

This attribute specifies the name
of the CER rule set to be used to
process the answers from the
script into recommendations for
programs and services.

RuleSetClass

String

This attribute specifies the name
of the CER rule class in the CER
rule set which is used to
calculate the recommendations
of the triage.

ScriptName

String

This attribute specifies the name
of the IEG script which will be
used to capture the details of the
triage.

ScriptType

String

This attribute specifies the type
of IEG script which will be used
to capture the details of the
triage.

ScriptVersion

String

This attribute specifies the type
of IEG script which will be used
to capture the details of the
triage.

Adding Urgent Alerts to the Rule Set

To output an urgent alert from the CER rule set, the rule class defined in the triage definition should have
an attribute named alertMessages. This attribute has as its type a list of rule classes of type
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AlertMessage. Each AlertMessage which is calculated and passed into this list will appear as an
urgent alert on the Triage Result page in the application.

Recommending Services

To recommend a service from the CER rule set, the rule class specified in the triage definition should have
an attribute named services. This attribute has as its type a list of rule classes which subclass the
AbstractService type. Each AbstractService which is calculated and passed into this list will
appear as a recommended service on the Triage Result page in the application.

Recommending Programs

To recommend a program from the CER rule set, the rule class defined as part of triage definition should
have an attribute named programs. This attribute has as its type a list of rule classes which subclass the
type AbstractProgram. Each AbstractProgram which is calculated and passed into this list will
appear as a recommended program on the Triage Result page in the application.

Defining Screenings

Introduction

Screening allows a client to determine if they are potentially eligible for one or more programs based on a
set of high level, guided questions. Potential eligibility for the selected programs is determined by running

eligibility rules against the client's responses to the questions.

Setting up a Screening Definition

» Open the XML document which represents the intake process definition - see Appendix A.

« Create or locate an XML element IndividualConfiguration as a direct child of the
IntakeProcess element. Only one IndividualConfiguration element may exist in the document.

- Create or locate an XML element Screening as a direct child of the IndividualConfiguration
element previously located. There can be as many Screening elements as are required.

« On this element the following attributes can be specified which are used to define the screening

process.

This table describes the attributes that can be set for a screening definition.

Table 13: Screening Attributes

Attribute Name

Type

Purpose

Type

Code Table Entry

This attribute specifies the
category of screening. The
category is an entry from the
ScreeningCategory code table.
Only one screening script can be
specified for each screening
category, and as such thisis a
unique attribute.

DataStore

String

This attribute specifies the name
of the data store schema to be
used for the IEG script that is
executed to capture the details
of the screening.
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Table 13: Screening Attributes (continued)

Attribute Name

Type

Purpose

RuleSet

String

This attribute specifies the name
of the CER rule set to be used to
process the answers from the
screening script into
recommendations for programs.

RuleSetClass

String

This attribute specifies the name
of the CER rule class in the CER
rule set which is used to
calculate the recommendations
of the screening.

ScriptName

String

This attribute specifies the name
of the IEG script which is used to
capture the details of the triage.

ScriptVersion

String

This attribute specifies the type
of IEG script which will be used
to capture the details of the
triage.

Specifying whether Programs are Available Internally or Externally

« Open the XML document which represents the intake process definition - see Appendix A.

« Locate the XML element Screening which is to be defined.

« For each program that the intake process will support, create an element ProgramType as a direct child

of the Screening element.

« For each program that the intake process will support, create an element ProgramType as a direct child

of the Screening element.

This table describes the attributes that can be set for a screening definition.

Table 14: ProgramType Attributes for a Screening

Attribute Name

Type

Purpose

ProgramType

Code Table Entry

This attribute should contain an
entry from the code table
'‘ProgramType'. This is a code
table which specifies a program
type, e.g. medical assistance.
This attribute is mandatory and
must be specified.

Availability

String

This attribute should contain the
value 'internal' if the program is
available internally or 'external' if
the program is available from a
different agency.

« DisplayStatus: SCREENINGSTATUS: The set of statuses for which a screening should be displayed
on the list pages. If a status is not listed here then screenings of that status will not be displayed in the

user interface.
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Following are the codes in CT_ScreeningStatus.ctx:

<?xml version="1.0" encoding="UTF-8"7?>
<codetables package="curam.intake.codetable">
<codetable java_identifier="SCREENINGSTATUS"
name="SCREENINGSTATUS">

<displaynames>

<locale language="en">Screening Status</locale>

</displaynames>

<code default="true" java_identifier="IN_PROGRESS"
status="ENABLED" value="SS19001">

<locale language="en" country="US" sort_order="0">

<description>In-Progress</description>

<annotation></annotation>

</locale>

</code>

<code default="false" java_identifier="COMPLETE"
status="ENABLED" value="S519002">

<locale language="en" country="US" sort_order="0">

<description>Complete</description>

<annotation></annotation>

</locale>

</code>

<code default="false" java_identifier="CANCELLED"
status="ENABLED" value="SS519003">

<locale language="en" country="US" sort_order="0">

<description>Cancelled</description>

<comments>Comments for Rejected in EN_US</comments>

<annotation></annotation>

</locale>

</code>

</codetable>

</codetables>

Figure 1: For example:
Now, Please refer to the following example for guidance:

1.) Create the file CommonIntakeProcess.xml in the <EJBSERVER_HOME>\components
\CommonIntake\data\initial\clob" folder.

<Screening DataStore="InternalApplication"
RuleSet="FinancialAssistanceRuleSet" RuleSetClass="FinancialAssistance"
ScriptName="FinancialAssistanceApplicationScreening"
ScriptVersion="V1" type="SC19001" >
<ProgramType availability="internal" type="PT19001"/>
<ProgramType availability="internal" type="PT19002"/>
<ProgramType availability="internal" type="PT19003"/>
<DisplayStatus status="S5519002"/>
<DisplayStatus status="S5519001"/>
</Screening>

2.)Following entries need to be made in the DMX files:

Note: If the dmx does not exist, then need to create a dmx file.
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2.1)INTAKEPROCESSNAME.dmx - Entry of the Screening Process Name.

<row>
<attribute name="intakeProcessID">
<value>27900</value>
</attribute>
<attribute name="name">
<value>CommonIntakeProcess</value>
</attribute>
<attribute name="state">
<value>IPDS19002</value>
</attribute>
<attribute name="version">
<value>l1</value>
</attribute>
</row>
2.2) INTAKEPROCESSCONFIGURATION.dmx - Entry of the process configuration.
<row>
<attribute name="intakeProcessConfigurationID">
<value>27900</value>
</attribute>
<attribute name="intakeProcessNameID">
<value>27900</value>
</attribute>
<attribute name="optionXML">
<value>./CommonIntake/data/initial/clob/CommonIntakeProcess.xml</
value>
</attribute>
</row>
2.3) INTAKEPROCESSROLEASSIGNMENT.dmx - Entry of the process role assignment.
<row>
<attribute name="intakeProcessRoleAssignmentID">
<value>27900</value>
</attribute>
<attribute name="intakeProcessID">
<value>27900</value>
</attribute>
<attribute name="role">
<value>CIAPP</value>
</attribute>
<attribute name="recordStatus">
<value>RST1</value>
</attribute>
</row>
2.4) IEGSCRIPTINFO.dmx - Information about where the IEG script is residing.
<row>

<attribute name="scriptID">

<value>FinancialAssistanceApplicationScreening</value>

</attribute>

<attribute name="type">

<value>Screening</value>

</attribute>

<attribute name="scriptVersion">

<value>V1</value>

</attribute>

<attribute name="name">

<value>FinancialAssistanceApplicationScreening</value>

</attribute>

<attribute name="scriptDefinition">

<value>./CommonIntake/data/initial/clob/
FinancialAssistanceApplicationScreening_V1_Screening.xml</value>

</attribute>
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<attribute name="status">
<value>ISS02</value>
</attribute>

<attribute name="versionNo">
<value>l1</value>

</attribute>

<attribute name="lastWritten">
<value>SYSTIME</value>
</attribute>

</row>

Note: If the dmx does not exist, then need to create a dmx file.

2.5)CREOLERULESET.dmx - Rule set information which is used to determine which products is the user
eligible.

<row>
<attribute name="creoleRuleSetID">
<value>27011</value>
</attribute>

<attribute name="name">

<value>FinancialAssistanceRuleSet</value>

</attribute>

<attribute name="ruleSetDefinition">

<value>./../build/svr/creole.gen/Rules/components/CommonIntake/
FinancialAssistanceRuleSet.xml</value>

</attribute>

<attribute name="ruleSetVersion">

<value/>

</attribute>

<attribute name="versionNo">

<value>l1</value>

</attribute>

</row>

2.6) DATASTORESCHEMA.dmx - Datastore information which is used by the IEG script.

<row>
<attribute name="schemaName">
<value>InternalApplication</value>
</attribute>
<attribute name="schemaText">
<value>./CommonIntake/data/initial/clob/InternalApplication.xsd</
value>
</attribute>
<attribute name="versionNo">
<value>l1</value>
</attribute>
<attribute name="lastWritten">
<value>SYSTIME</value>
</attribute>
</row>
<row>
<attribute name="schemaName">
<value>InternalApplicationDomains</value>
</attribute>
<attribute name="schemaText">
<value>./CommonIntake/data/initial/clob/
InternalApplicationDomains.xsd</value>
</attribute>
<attribute name="versionNo">
<value>1</value>
</attribute>
<attribute name="lastWritten">
<value>SYSTIME</value>
</attribute>
</row>
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2.7) DATASTORESCHEMATRANSLATION.dmx - Data store schema translation information

<row>
<attribute name="schemaName">
<value>InternalApplication</value>
</attribute>
<attribute name="type">
<value>DSST1</value>
</attribute>
<attribute name="localeIdentifier">
<value language="en">en</value>
</attribute>
<attribute name="localizedText">
<value language="en">The Internal Applications Schema</value>
</attribute>
<attribute name="versionNo">
<value>l1</value>
</attribute>
<attribute name="lastWritten">
<value>SYSTIME</value>
</attribute>
</row>
<row>
<attribute name="schemaName">
<value>InternalApplicationDomains</value>
</attribute>
<attribute name="type">
<value>DSST1</value>
</attribute>
<attribute name="localeIdentifier">
<value language="en">en</value>
</attribute>
<attribute name="localizedText">
<value language="en">The Internal Applications Domains Schema</
value>
</attribute>
<attribute name="versionNo">
<value>l1</value>
</attribute>

<attribute name="lastWritten">
<value>SYSTIME</value>
</attribute>

</row>
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2.8) APPRESOURCE.dmx - Entries of various Appresource properties.

<row>
<attribute name="resourceid">
<value>19431</value>
</attribute>
<attribute name="localeIdentifier">
<value/>
</attribute>
<attribute name="name">
<value>financialassistance_about_you.png</value>
</attribute>
<attribute name="contentType">
<value>image/png</value>
</attribute>
<attribute name="contentDisposition">
<value>inline</value>
</attribute>
<attribute name="content">
<value>./CommonIntake/data/initial/blob/
financialassistance_about_you.png</value>
</attribute>
<attribute name="internal">
<value>0</value>
</attribute>
<attribute name="lastWritten">
<value>SYSTIME</value>
</attribute>
<attribute name="versionNo">
<value>1</value>
</attribute>
<attribute name="category">
<value>RS_IMG</value>
</attribute>
</row>
<row>
<attribute name="resourceid">
<value>19432</value>
</attribute>
<attribute name="localelIdentifier">
<value/>
</attribute>
<attribute name="name">
<value>financialassistance_title_about_you.png</value>
</attribute>
<attribute name="contentType">
<value>image/png</value>
</attribute>
<attribute name="contentDisposition">
<value>inline</value>
</attribute>
<attribute name="content">
<value>./CommonIntake/data/initial/blob/
financialassistance_title_about_you.png</value>
</attribute>
<attribute name="internal">
<value>0</value>
</attribute>
<attribute name="lastWritten">
<value>SYSTIME</value>
</attribute>
<attribute name="versionNo">
<value>l1</value>
</attribute>
<attribute name="category">
<value>RS_IMG</value>
</attribute>
</row> o
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Make sure that the files mentioned in the "content" attribute is present in the location specified.
Here it is "CommonIntake/data/initial/blob/" folder

3) Following files need to be copied into clob folder:

Note: If the files do not exist then need to create a new files.

a) Screening IEG questionnaire script

For ex: Copy FinancialAssistanceApplicationScreening_V1_Screening.xml to "CommonIntake\data
\initial\clob" folder

b) XSD information

For ex: Copy InternalApplication.xsd to "CommonIntake\data\initial\clob" folder

Copy InternalApplicationDomains.xsd to "CommonlIntake\data\initial\clob" folder

c) Process Name XML -

For ex: Copy existing CommonIntakeProcess.xml to "CommonIntake\data\initial\clob" folder
d) Rule set XML -

For ex: Copy FinancialAssistanceRuleSet.xml to "CommonIntake\CREOLE_Rule_Sets" folder

All the files here have been copied from Intake stream to make Screening configuration.

Adding Urgent Alerts to the Rule Set

To output an urgent alert from the CER rule set, the rule class defined in the screening definition should
have an attribute named alertMessages. This attribute has as its type a list of rule classes of type
AlertMessage. Each AlertMessage which is calculated for this list appears as an urgent alert on the
Triage Result page in the application.

Recommending Programs

To recommend a program from the CER rule set, the rule class defined in the screening definition should
have an attribute named programs. This attribute has as its type a list of rule classes which subclass the
type AbstractProgram. Each AbstractProgram which is calculated into this list will appear as a
recommended program on the screening result page in the application.

Specifying whether Programs are Available Internally or Externally

Each program that is output from the screening may be available internally or externally. If the program is
available internally, then a link to start the application script is displayed; if the program is available
externally, then a link to refer the client to the external agency will be displayed. Screening results
behaviour can be defined to specify whether specific programs are available internally or externally. To
achieve this:

« Open the XML document which represents the intake process definition.
« Locate the XML element Screening which is to be defined.

 For each program that the intake process will support, create an element ProgramType as a direct child
of the Screening element.

This table describes the attributes that can be set for the ProgramType element for a screening.
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Table 15: ProgramType Attributes for a Screening

Attribute Name

Type

Purpose

ProgramType

Code Table Entry

This attribute should contain an
entry from the code table
'ProgramType'. This is a code
table which specifies a program
type, e.g. medical assistance.
This attribute is mandatory and
must be specified.

Availability

String

This attribute should contain the
value 'internal' if the program is
available internally or 'external' if
the program is available from a
different agency.

Configuring Client Applications

Introduction

In order to file a claim for benefits for most needs-based programs, a client must submit an application,
providing required information on personal details, income, expenses, employment, education etc. When
an application is submitted, there are a number of processing steps which are carried out either manually
by the worker, or automatically by the system, depending on the agency and the program. Each of these
steps are configurable. Application routing configuration options are also available. These are described

below.

Setting up the Application Configuration

« Open the XML document which represents the Intake Process Configuration.

 Create or locate an XML element ApplicationConfiguration as a direct child of the IntakeProcess, or as a
root element. There can only be one ApplicationConfiguration element per document.

« For each application to be handled by the Intake Process, create an XML element ApplicationType as a
direct child of the ApplicationConfiguration element previously located. There can be as many
ApplicationType elements specified as required.

« On this element the following attributes can be specified which will configure the Application process

for that application type:

This table describes the attributes that can be set for the ApplicationType element for an application.

Table 16: ApplicationType Attributes for an Application

Attribute Name

Type

Purpose

Type

Code Table Entry

This attribute specifies the type
of application that this element
represents. The type is an entry
from the ApplicationType code
table. Only one application script
can be specified for each
ApplicationType, and as such
this is a unique attribute.
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Table 16: ApplicationType Attributes for an Application (continued)

Attribute Name

Type

Purpose

ShowPreviewPanel

String

This attribute specifies whether
or not a preview panel should be
displayed for this type of
application on the Application
List Page in Common Intake.

Configuring the Script Details

- Open the XML document which represents the intake process configuration.

« Locate the XML element ApplicationType which represents the application type to be configured.

« Create or locate an XML element ApplicationScript as a direct child of the ApplicationType element.

« On this element the following attributes can be specified which will configure the application script for

that application type:

This table describes the attributes that can be set for the application Script.

Table 17: ApplicationScript Attributes for an Application

Attribute Name

Type

Purpose

SchemaName

String

This attribute specifies the name
of the data store schema to be
used for the IEG script that is
executed to capture the details
of the application.

ScriptName

String

This attribute specifies the name
of the IEG Script which is used to
capture the details of the
application.

ScriptVersion

String

This attribute specifies which
version of the named IEG script
to use to capture the details of
the application.

SimpleScriptName

String

This attribute specifies the name
of the IEG script which will be
used to capture the details of the
application. This differs from the
ScriptName attribute, in that it is
used where a case already
exists, while the script specified
in the ScriptName attribute is
used when no existing case
already exists. This may or may
not be the same script that is
specified in the ScriptName
attribute and is present to allow
more flexibility of configuration.

Configuring the Programs Covered by an Application Type

- Open the XML document which represents the intake process configuration.

« Locate the XML element ApplicationType which represents the application type to be configured.
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« Create or locate an XML element ProgramType as a direct child of the ApplicationType element.

« On this element the following attributes can be specified which configure the application script for that

application type.

This table describes the ProgramType Attributes for an Application.

Table 18: ProgramType Attributes

Attribute Name

Type

Purpose

type

Code Table Entry

An entry from the program type
code table.

isReopenAllowed

Boolean

This attribute controls whether
the reopen program option will
be available in the row action
menu on the Programs list page.
If set to true the "Reopen" action
will be enabled for denied or
withdrawn program applications.
If set to false the "Reopen”
action will be disabled.

isResumeTimerEnabled

Boolean

This attribute controls whether
the whether a program
application timer resumes on
reopening a denied or withdrawn
program application. If set to
true the timer will not resume on
reopening. If set to false the
timer will not resume on
reopening.

MaxNumberReopenings
Allowed

Integer

This attribute specifies the
number of times it is possible to
reopen an application.

TimerRestartDate

Code Table Entry

This attribute specifies the type
of date that will be used to
resume the timer. The date type
is an entry from the
TimerRestartDate code table.

Configuring the Program Mapping

« Create or locate an XML element ProgramMapping as a direct child of the ProgramType element.

- On the ProgramMapping element the following attributes can be specified.

This table describes ProgramMapping attributes.

Table 19: ProgramMapping Attributes

Attribute Name

Type

Purpose

IntegratedCaseType

Code Table Entry

This attribute specifies the type
of Integrated Case to create if
this Program Type was applied
for.
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Table 19: ProgramMapping Attributes (continued)

Attribute Name Type Purpose

MappingXML String This attribute specifies the
Mapping XML file to be used to
map the data from the script into
evidence on the integrated case
that is created.

MappingXMLConfiguration String This attribute specifies the
mapping configuration XML file to
be used to map the data from the
script into evidence on the
integrated case that is created.

Adding a Timer for the Program

The timer functionality in Common Intake is based upon milestones functionality. A 'timer' milestone can
be configured to be started when an application for a program is submitted. To achieve this:

 Create or locate an XML element Milestone as a direct child of the ProgramType element.
- On the Milestone element the following attributes can be specified:

This table describes Milestone attributes.

Table 20: Milestone Attributes

Attribute Name Type Purpose

ID Long This attribute specifies the
primary key of the milestone to
be created when this particular
program is applied for.

Note: A milestone configuration record contains an Earliest Start Day field (specified in days) to support
functionality for case and service plan milestones. This field is defined as "The shortest time in days that
this milestone can start after the service plan or case start date.". If is it set to anything other than O for an
application program timer it has the effect of extending the timer by the specified number of days.

Integrating the Application with Universal Access

Applications can be received either via the case worker in Common Intake, or via IBM Curam Universal
Access (UA). Common Intake can be configured so that when an application is received from UA the
Application becomes a Common Intake Application and may be processed by the case worker in the same
way as if it had been captured using Common Intake.

To configure Common Intake to pick up an application from UA:
« Open the XML document which represents the intake process configuration.

« Locate the XML element ApplicationType which represents the application type to be configured.

- Create or locate an XML element IntakeApplicationType as a direct child of the ApplicationType
element. Only one IntakeApplicationType element may be specified per ApplicationType.

- On the IntakeApplicationType element the following attributes can be specified.

This table describes the attributes for the IntakeApplicationType element.

20 IBM Curam Social Program Management: Ciram Common Intake Configuration Guide




Table 21: IntakeApplicationType Attributes

Attribute Name Type Purpose

MappedType Long This attribute specifies the
primary key of a record in the
IntakeApplicationType database
table in Workspace Services.
With this configured, Common
Intake will automatically pick up
applications that are based on
this IntakeApplicationType and
present it as an application for
processing to the case worker.

Configuring Workflows for Application Processing

Common Intake supports the configuration of workflows for the assignment of applications and related
tasks to workers. Workflows can be configured to reflect the workflow process the organization requires.

Common Intake ships with three basic starter workflows which can be used to get up and running quickly.

To configure a workflow to be used for a particular application, the following steps should be followed:

Open the XML document which represents the intake process configuration.
Locate the XML element ApplicationType which represents the application type to be configured.

Create or locate an XML element Workflows as a direct child of the ApplicationType element. Only one
workflow element may be specified per ApplicationType.

Create or locate an XML element OnlineApplicationRecieved as a direct child of the Workflows element.
This has one supported attribute, name, which is the name of the workflow to be enacted when an
online application is received from UA.

Create or locate an XML element WithdrawalRequest as a direct child of the Workflows element. This
has one supported attribute, name, which is the name of the workflow to be enacted when a withdrawal
request is received from UA.

Create or locate an XML element ReadyForDetermination as a direct child of the Workflows element.
This has one supported attribute, name, which is the name of the workflow to be enacted when the
application transitions to a status of ready for determination.

Create or locate an XML element ReassignApplicationNotification as a direct child of the Workflows
element. This has one supported attribute, name, which is the name of the workflow to be enacted
when the application owner is reassigned.

Configuring an Application Workflow Allocation Target

Each of the workflow elements, OnlineApplicationRecieved, WithdrawalRequest, and
ReadyForDetermination has a child element of type AllocationTarget. To configure the allocation target of
one of the application workflows, the following steps should be taken:

Open the XML document which represents the intake process configuration.

Locate the XML element ApplicationType which represents the application type to be configured.
Locate an XML element Workflow as a direct child of the ApplicationType element.

Locate one of the workflow elements detailed above.

Create or locate an XML element AllocationTarget.

On the AllocationTarget element the following attributes can be specified:

This table describes the attributes for the AllocationTarget element.
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Table 22: AllocationTarget Attributes

Attribute Name Type Purpose

Type Code Table Entry An entry from the target item
type code table. Supported
target item types are: work
queue and user.

Name String If the type attribute is set to
user, this attribute should
specify the user's name.
Alternatively if the type is set to
work queue this attribute should
contain the primary key of the
database table WorkQueue.

Configuring the Texts Associated with an Application

Use the information in the following links to learn about the text that is required to be included in an
application and communicated to an individual before the application can be submitted.

Rights and Responsibilities Text

Each application that is run by using Common Intake must have a rights and responsibilities text
specified. This information is the text that appears in the application before the caseworker submits the
application script. The caseworker is required to confirm that the text is communicated to the individual
applying for the program before the caseworker continues the application process.

To configure the rights and responsibilities text, complete the following tasks:

- Create a property file resource in the resource store with the following name:
IntakeProcessName . ApplicationConfiguration.ApplicationType
.RightsAndResponsibilitiesText

— Replace IntakeProcessName with the logical name of the intake process as stored in the
IntakeProcessName database table.

— Replace ApplicationType with the code table code of the application type that this rights and
responsibilities text is for.

« Create a property in the property file with the name DisplayText and specify the text to be displayed as
the value of the property.

Note: The value of the property can contain HTML to format the display text and provide a rich text feel.

Authorization Information Text

Authorization information text appears in the application before the caseworker submits the application
script. The caseworker is required to confirm that the text is communicated to the individual applying for
the program before the caseworker continues the application process.

This text is configured in an identical fashion to the rights and responsibilities text except that the name of
the property file resource is different. In this case, the property file needs to be named:

« IntakeProcessName.ApplicationConfiguration.ApplicationType
AuthorizationInformationText

— Replace IntakeProcessName with the logical name of the intake process as stored in the
IntakeProcessName database table.

— Replace ApplicationType with the code table code of the application type that this rights and
responsibilities text is for.
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Department Policy Text

Department policy text appears in the application before the caseworker submits the application script.
The caseworker is required to confirm that the text is communicated to the individual applying for the
program before the caseworker continues with submission of the application.

This text is configured in an identical fashion to the rights and responsibilities text except that the name of
the property file resource is different. In this case, the property file needs to be named:

« IntakeProcessName.ApplicationConfiguration.ApplicationType
.DepartmentPolicyText

— Replace IntakeProcessName with the logical name of the Intake Process as stored in the
IntakeProcessName database table.

— Replace ApplicationType with the code table code of the Application Type that this rights and
responsibilities text is for.

Configuring Cases to which the Application can be Transferred

It is possible to configure the cases that the application can be transferred to. Use the following steps to
configure the cases.

« Open the XML document that represents the intake process configuration.
« Locate the XML element ApplicationType that represents the application type to be configured.
 Create or locate an XML element TransferToExistingCase as a direct child of the ApplicationType

element.
Configuring Case Types
The types of cases that the application can be transferred to can be configured as follows:

« For each case type you wish to allow the application to be transferred to create an element CaseType as
a direct child of TransferToExistingCase.

« On this element the following attribute can be specified which will configure the type of case that an
application can be transferred to:

This table describes configuration attributes for the types of cases that the application can be transferred
to.

Table 23: CaseType Attributes

Attribute Name Type Purpose

Type Code Table Entry This attribute contains an entry
from the case type code table.

Configuring Case Statuses
The statuses of cases that the application can be transferred to can be configured as follows:

« For each case status you wish to allow the application to be transferred to create an element
CaseStatus as a direct child of TransferToExistingCase.

- On this element the following attribute can be specified which will configure the status of case that an
application can be transferred to:

This table describes configuration attributes for the statuses of cases that the application can be
transferred to.

Configuring Common Intake 23



Table 24: CaseStatus Attributes

Attribute Name Type Purpose

Status Code Table Entry This attribute contains an entry
from the case status code table.

Configuring Application Statuses
The statuses of the applications that can be transferred can be configured as follows:

« For each application status for which you wish to allow it to be transferred create an element
ApplicationStatus as a direct child of TransferToExistingCase.

« On this element the following attribute can be specified which will configure the status of application
that can be transferred:

This table describes configuration attributes for the statuses of application that can be transferred.

Table 25: ApplicationStatus Attributes
Attribute Name Type Purpose
Status Code Table Entry This attribute contains an entry
from the application status code
table.

Configuring the Cases View for the Application

The application workspace contains a Cases tab which allows cases associated with the application to be
viewed. Certain information on this tab is configurable. These configurations are described below. To
configure the cases view for the application do the following:

« Open the XML document which represents the intake process configuration.
« Locate the XML element ApplicationType which represents the application type to be configured.
- Create or locate an XML element ShowExistingCase as a direct child of the ApplicationType element.

Configuring Case Preview Panels

Preview panels for the cases in the list can be configured based on case type as follows:

- Create or locate an XML element PreviewPanel as a direct child of the ShowExistingCase element.

- On this element the following attribute can be specified which will configure the page to display in the
preview panel for records on the application cases list:

This table describes configuration attributes for the application cases tab preview panels.

Table 26: PreviewPanel Attributes

Attribute Name Type Purpose

Page String This attribute contains the name
of the client page that will be
used for the preview panel.

Configuring Case Types
The types of cases that will be displayed on the list can be configured as follows:

« For each case type you wish to display on the application cases list, create an element
ShowCasesOfType as a direct child of ShowExistingCase.
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= On this element the following attribute can be specified which will configure the type of cases to be
displayed on the application cases list:

This table describes configuration attributes for the types of cases on the application tab cases list.

Table 27: ShowCasesOfType Attributes

Attribute Name Type Purpose

Type Code Table Entry This attribute contains an entry
from the case type code table.

Configuring Case Statuses
The statuses of cases that will be displayed on the list can be configured as follows:

« For each case status you wish to display on the application cases list, create an element
ShowCasesOfStatus as a direct child of ShowExistingCase.

« On this element the following attribute can be specified which will configure the status of cases to be
displayed on the application cases list:

This table describes configuration attributes for the statuses of cases on the application tab cases list.

Table 28: ShowCasesOfStatus Attributes

Attribute Name Type Purpose

Status Code Table Entry This attribute contains an entry
from the case status code table.

Configuring Undisposed Applications
Whether or not cases with undisposed applications should be displayed can be configured as follows:

 Create an element ShowCasesWithUndisposedApplication as a direct child of ShowExistingCase.

« On this element the following attribute can be specified which will configure whether cases with
undisposed applications will be displayed on the application cases list.

This table describes configuration attributes defining whether cases with undisposed applications should
be displayed or not.

Table 29: ShowCasesWithUndisposedApplications Attributes

Attribute Name Type Purpose

Value Boolean This attribute controls whether
cases with undisposed
applications will be displayed on
the individual cases list or not.

Configuring the Cases to which the Application can be Added

It is possible to configure the cases that an application can be added to. To configure the cases that the
application can be added to do the following:

« Open the XML document which represents the intake process configuration.
« Locate the XML element ApplicationType which represents the application type to be configured.
- Create or locate an XML element AddToExistingCase as a direct child of the ApplicationType element.

Configuring Case Types

The types of cases that the application can be added to can be configured as follows:
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« For each case type you wish to allow the application to be added to create an element
AddToCaseOfType as a direct child of AddToExistingCase.

« On this element the following attribute can be specified which will configure the type of case that an
application can be added to:

This table describes configuration attributes for the types of cases that the application can be added to.

Table 30: AddToCaseOfType Attributes

Attribute Name Type Purpose

Type Code Table Entry This attribute contains an entry
from the case type code table.

Configuring Case Statuses
The statuses of cases that the application can be added to can be configured as follows:

« For each case status you wish to allow the application to be added to create an element
AddToCaseOfStatus as a direct child of AddToExistingCase.

- On this element the following attribute can be specified which will configure the status of case that an
application can be added to:

This table describes configuration attributes for the statuses of cases that the application can be added
to.

Table 31: AddToCaseOfStatus Attributes

Attribute Name Type Purpose

Status Code Table Entry This attribute contains an entry
from the case status code table.

Configuring the Case Status after the Application has been Transferred.

It is possible to configure what the status of the case will be after the application has been transferred. To
configure the case status after the application had been transferred do the following:

« Open the XML document which represents the intake process configuration.
Locate the XML element ApplicationType which represents the application type to be configured.

Create or locate an XML element CaseStatusAfterTransfer as a direct child of the ApplicationType
element.

On this element the following attribute can be specified which will configure the status the case should
take after the application is transferred:

This table describes configuration attributes for the status the case should take after application transfer.

Table 32: CaseStatusAfterTransfer Attributes

Attribute Name Type Purpose

status Code Table Entry This attribute contains an entry
from the case status code table.

Configuring Case Types

The types of cases that will take the new status after the application has been transferred can be
configured as follows:

« For each case type whose status you wish to update after application transfer, create an element
CaseType as a direct child of CaseStatusAfterTransfer.
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= On this element the following attribute can be specified which will configure the type of case whose
status will change:

This table describes configuration attributes for the types of cases whose status will change after
application transfer.

Table 33: CaseType Attributes

Attribute Name Type Purpose

status Code Table Entry This attribute contains an entry
from the case type code table.

Configuring the Case Status after the Application Transferral had been Undone

It is possible to configure what the status of the case will be after the application transfer has been
undone. To configure the case status after the application transfer has been undone do the following:

Open the XML document which represents the intake process configuration.

Locate the XML element ApplicationType which represents the application type to be configured.

Create or locate an XML element CaseStatusAfterUndoTransfer as a direct child of the ApplicationType
element.

On this element the following attribute can be specified which will configure the status the case should
take after the application transfer has been undone:

This table describes configuration attributes for the status the case should take after application transfer
has been undone.

Table 34: CaseStatusAfterUndoTransfer Attributes

Attribute Name Type Purpose

status Code Table Entry This attribute contains an entry
from the case status code table.

Configuring Case Types

The types of cases that will take the new status after an application transfer has been undone can be
configured as follows:

« For each case type whose status you wish to update after an application transfer has been undone,
create an element CaseType as a direct child of CaseStatusAfterUndoTransfer.

« On this element the following attribute can be specified which will configure the type of case whose
status will change:

This table describes configuration attributes for the types of cases whose status will change after
application transfer has been undone.

Table 35: CaseType Attributes

Attribute Name Type Purpose

status Code Table Entry This attribute contains an entry
from the case type code table.

Configuring the Application To Do List Context

The application To Do list displays the outstanding tasks that the worker must complete in order to finish
processing the application. It is possible to configure the name of the context used to load the To Do list
on the application homepage. To configure the To Do list context do the following:
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Open the XML document which represents the intake process configuration.

Locate the XML element ApplicationType which represents the application type to be configured.

Create or locate an XML element TODOListAdviceContextKeyName as a direct child of the
ApplicationType element.

On this element the following attribute can be specified which will configure the name of the TODO list
context:

This table describes configuration attributes for name of the application TODO list context.

Table 36: TODOListAdviceContextKeyName Attributes
Attribute Name Type Purpose
name String This attribute contains the name
of the application To Do list
context.

Configuring the Application Quick Search

The results of the quick search for applications are configurable for the intake process. To configure the
application quick search results do the following:

- Open the XML document which represents the intake process configuration.
« Locate the XML element ApplicationType which represents the application type to be configured.
« Create or locate an XML element QuickSearch as a direct child of the ApplicationType element.

Configuring Application Quick Search Preview Panels
Preview panels for the applications in the results list can be configured as follows:

 For each preview panel you wish to configure on the search create an element PreviewPanel as a direct
child of QuickSearch.

= On this element the following attributes can be specified which will configure the page to display in the
quick search results preview panel:

This table describes configuration attributes for the application quick search preview panels.

Table 37: PreviewPanel Attributes

Attribute Name Type Purpose

Page String This attribute contains the name
of the client page that will be
used for the preview panel.

Configuring the Application Statuses that Display the Preview Panel
The statuses of applications that the parent preview panel will be used for can be configured as follows:

« For each application status you wish the parent preview panel to be used for create an element
ApplicationStatus as a direct child of PreviewPanel.

« On this element the following attribute can be specified which will configure the status of application
that will use the parent preview panel:

This table describes configuration attributes for the status of application that will use the parent preview
panel.
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Table 38: ApplicationStatus Attributes

Attribute Name

Status

Purpose

status

Code Table Entry

This attribute contains an entry
from the application status code
table.

Common Intake Environment Variables

Application Properties

This appendix describes application properties for Common Intake. These may be administered through
the Curam system administration application - see the Ciram System Configuration Guide for more

information.

This table contains Common Intake environment variables.

Table 39: Common Intake Environment Variables

Property Name

Description

Default

curam.case.product.registrars

List of product registrars.

curam.citizen.datahub
.holdingcase.holdingevidence
.fact.HoldingEvidence
RegistrarFactory,curam.
sample.sl.fact.SampleSporting
GrantEvidenceRegistrar
Factory,curam.core.sl.
infrastructure.fact.Participant
EvidenceRegistrarFactory

.zoom.level

curam.applicationsearch Whether intake applications YES
.applicationsearch should be included in the

application banner search.
curam.application Whether the application transfer | YES
.applicationtransfer is enabled.
curam.address.intakeprospect Sets the locale for the address en_US
personregistrationdefault data while registering a prospect
addressdatalocale person when creating an address

for which no details are provided.
curam.intake.map.default This property is used to configure | 11

the initial zoom level of the
Google Maps display on the
Service Provider screen. Zoom
levels between 0 (the lowest
zoom level, in which the entire
world can be seen on one map)
to 21+ (down to individual
buildings) are possible.

curam.intake.map.
default.center.latitude

This property is used to configure
the default latitude of the center
of the Google Maps display on
the Service Provider screen.

-89.40570831298828
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Table 39: Common Intake Environment Variables (continued)

.contact.details.set.to
.primary.from
.script.enabled

contact details of a person
captured via the application
script should be set to the
primary details of that type, e.g.
phone number.

Property Name Description Default
curam.intake.bom. When specified to true, this flag | true
milestoneconfiguration. will ensure that start date of
updatestartdate.enable milestone configuration entity

will be set to current date while
transporting.
curam.assignment.of. Indicates whether or not an YES
application.to.workqueue application can be assigned to a
.enabled work queue. Very importantly this
variable will be used in
conjunction with the user's
Intake Configuration, so if this
variable is enabled and the user's
allocation target type is a work
queue, then the application will
be routed to the work queue.
curam.application.update. Indicates whether or not a NO
person.details.from.script person's participant details
.enabled should be updated with
information captured in the
application script.
curam.application.person Indicates whether or not the NO
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Notices

This information was developed for products and services offered in the United States.

IBM may not offer the products, services, or features discussed in this document in other countries.
Consult your local IBM representative for information on the products and services currently available in
your area. Any reference to an IBM product, program, or service is not intended to state or imply that only
that IBM product, program, or service may be used. Any functionally equivalent product, program, or
service that does not infringe any IBM intellectual property right may be used instead. However, it is the
user's responsibility to evaluate and verify the operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter described in this document.
The furnishing of this document does not grant you any license to these patents. You can send license
inquiries, in writing, to:

IBM Director of Licensing IBM Corporation North Castle Drive, MD-NC119 Armonk, NY 10504-1785 US

For license inquiries regarding double-byte character set (DBCS) information, contact the IBM Intellectual
Property Department in your country or send inquiries, in writing, to:

Intellectual Property Licensing Legal and Intellectual Property Law IBM Japan Ltd. 19-21, Nihonbashi-
Hakozakicho, Chuo-ku Tokyo 103-8510, Japan

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS PUBLICATION "AS IS"
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. Some jurisdictions do not allow disclaimer of express or implied warranties in
certain transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically
made to the information herein; these changes will be incorporated in new editions of the publication.
IBM may make improvements and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM websites are provided for convenience only and do not in
any manner serve as an endorsement of those websites. The materials at those websites are not part of
the materials for this IBM product and use of those websites is at your own risk.

IBM may use or distribute any of the information you provide in any way it believes appropriate without
incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose of enabling: (i) the
exchange of information between independently created programs and other programs (including this
one) and (ii) the mutual use of the information which has been exchanged, should contact:

IBM Director of Licensing IBM Corporation North Castle Drive, MD-NC119 Armonk, NY 10504-1785 US

Such information may be available, subject to appropriate terms and conditions, including in some cases,
payment of a fee.

The licensed program described in this document and all licensed material available for it are provided by
IBM under terms of the IBM Customer Agreement, IBM International Program License Agreement or any
equivalent agreement between us.

The performance data and client examples cited are presented for illustrative purposes only. Actual
performance results may vary depending on specific configurations and operating conditions.

Information concerning non-IBM products was obtained from the suppliers of those products, their
published announcements or other publicly available sources. IBM has not tested those products and
cannot confirm the accuracy of performance, compatibility or any other claims related to non-
IBMproducts. Questions on the capabilities of non-IBM products should be addressed to the suppliers of
those products.
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Statements regarding IBM's future direction or intent are subject to change or withdrawal without notice,
and represent goals and objectives only.

AlLIBM prices shown are IBM's suggested retail prices, are current and are subject to change without
notice. Dealer prices may vary.

This information is for planning purposes only. The information herein is subject to change before the
products described become available.

This information contains examples of data and reports used in daily business operations. To illustrate
them as completely as possible, the examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to actual people or business enterprises is
entirely coincidental.

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrate programming
techniques on various operating platforms. You may copy, modify, and distribute these sample programs
in any form without payment to IBM, for the purposes of developing, using, marketing or distributing
application programs conforming to the application programming interface for the operating platform for
which the sample programs are written. These examples have not been thoroughly tested under all
conditions. IBM, therefore, cannot guarantee or imply reliability, serviceability, or function of these
programs. The sample programs are provided "AS IS", without warranty of any kind. IBM shall not be
liable for any damages arising out of your use of the sample programs.

Privacy Policy considerations

IBM Software products, including software as a service solutions, (“Software Offerings”) may use cookies
or other technologies to collect product usage information, to help improve the end user experience, to
tailor interactions with the end user or for other purposes. In many cases no personally identifiable
information is collected by the Software Offerings. Some of our Software Offerings can help enable you to
collect personally identifiable information. If this Software Offering uses cookies to collect personally
identifiable information, specific information about this offering’s use of cookies is set forth below.

Depending upon the configurations deployed, this Software Offering may use session cookies or other
similar technologies that collect each user’s name, user name, password, and/or other personally
identifiable information for purposes of session management, authentication, enhanced user usability,
single sign-on configuration and/or other usage tracking and/or functional purposes. These cookies or
other similar technologies cannot be disabled.

If the configurations deployed for this Software Offering provide you as customer the ability to collect
personally identifiable information from end users via cookies and other technologies, you should seek
your own legal advice about any laws applicable to such data collection, including any requirements for
notice and consent.

For more information about the use of various technologies, including cookies, for these purposes, see
IBM'’s Privacy Policy at http://www.ibm.com/privacy and IBM’s Online Privacy Statement at http://
www.ibm.com/privacy/details the section entitled “Cookies, Web Beacons and Other Technologies” and
the “IBM Software Products and Software-as-a-Service Privacy Statement” at http://www.ibm.com/
software/info/product-privacy.

Trademarks

IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of International Business
Machines Corp., registered in many jurisdictions worldwide. Other product and service names might be
trademarks of IBM or other companies. A current list of IBM trademarks is available on the Web at

“ Copyright and trademark information ” at http://www.ibm.com/legal/copytrade.shtml.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or
trademarks of Adobe Systems Incorporated in the United States, and/or other countries.
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Java™ and all Java-based trademarks and logos are trademarks or registered trademarks of Oracle and/or
its affiliates.

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the
United States, other countries, or both.

UNIX is a registered trademark of The Open Group in the United States and other countries.

Other names may be trademarks of their respective owners. Other company, product, and service names
may be trademarks or service marks of others.
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