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1.1

1.2

Chapter 1

Introduction

Purpose

This document describes the user experience guidelines that should be fol-
lowed when designing or implementing an IBM Curam Social Management
Platform application. This document does not attempt to describe the user
experience design process, nor does it explain how to use infrastructure
components to develop an application.

This document describes the user interface guidelines in chapters dedicated
to each of the components of the user interface. In addition, the appendix
contains a Ul checklist highlighting common implementation mistakes.

Components of the Curam User Interface

The user interface consists of the following components:
» Application Banner

» Appliction Tabs

» Shortcuts Panel
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Shortcuts Panel Application Tabs Application Banner

TBM Ciiram Social Program Management Caseworker

Cases and Outcomes
erson Search % || Granpa Smith
‘Granpa Smith - i
B A
2 314, Odd Road, Zinfadel, Midway, Utah, 12346 Map
b |
Born 04/11/1938, Age 72
4l 1 555 3477460
Home || Background || Identity || Comtact || Care And Protecton || [ssues And Proceedngs || Financal || Verificabons
Home
M.
Granpa
Senith Initais G5
314 Old Road Fhone Number 1555 3477460
Tinfad
Midviay
Utsh

Engishy
Sevith
Ml
4111938 Yes
[
Gneat Britan

Midway Head Office
112001

Figure 1.1 Components of the User Interface

Each of these components are described in the following chapters and form
the structure on which this document is based.

The minimum resolution for viewing is 1024 x 768. When testing, the
screen resolution should be set to this. Please refer to the IBM Cdram Social
Program Management Supported Prerequisites document for a list of
browsers on which to test the application.
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Chapter 2

Application Banner

Introduction

The application banner is displayed at the top of the user interface. It con-
tains branding and application view information along with details of who is
currently logged on. The components of the application banner are:

» Application Name

* User Role Details

*  Welcome Message

* Application Menu

» Application Sections
* Application Search

« IBM Logo

Application Name Application Sections Welcome Message Menu Application Search

i User Role

IBM Ciiram Social Program Management Caseworker Welcome CASE WORKER

Cases and Qutcomes

Figure 2.1 Components of the Application Banner

Application Name

This must be set to 'IBM Caram Socia Program Management' for all intern-
a applications. Customers may change this to their project name.
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2.3 User Role Details

This must be set to the name of the user role for which the application has
been specifically designed. This is the name that describes the role the user
is fulfilling, not an application name, e.g. Administrator rather than Admin-
istration Workspace. The user role name must use title style capitalization
(e.g. Eligibility Worker, not Eligibility worker).

2.4 Welcome Message

The welcome message is located to the left of the application menu and
should be followed by the name of the user that is logged in. For example,
the welcome message should read 'Welcome Paul Murphy'. The user's full
name should always be used, not the user'sID.

! User’s full name is displayed, rather than the
i userID

Welcome Paul Murphrey ‘references ) ~ Log out

Figure 2.2 Welcome Message

2.5 Application Menu

The application menu is located on the top right of the banner. It displays
the following menu items:

* Preferences
* Help
 LogOut
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i Preferences
' i Help
; : Log out

Preferences Log out

Figure 2.3 Components of the Application Menu

It is recommended that they are displayed at all times for internal agency ap-
plications.

Preferences

Clicking on the preferences menu item launches the preferences modal dia-
log. At present this modal allows the user to set their time zone. Additional
content may be added to this dialog to meet the needs of a particular project.

Preferences

Time zone EuropeDublin

Reset Save Cancel

Figure 2.4 Preference Modal Dialog

Help

Clicking on the help icon displays a dropdown that enables the user to
launch the Online Help and the About Box.



cases

Results: 100 of 2436.

Case Management
[Scare: 100%] Using Giiram
Help, Client Application Page
Help

Case Management
[Score: 38%)] Using Ciram Help,
Client Application Pags Help.

B Case Management
[Score: 38%)] Using Cliram Help,
Client Application Fage Help.

[Scote: 93%] Uszing Cuiram Help,
Client Application Page Help.

Case Management
[Scare: 92%] Using Ciiram Help,
Client Application Page Help.

Case Management
[Score: 33%)] Using Cdram Help,
Client Application Pags Help.

B Submit Case For Approval -

Figure 2.5 Online Help

IBM® Curam Social Program Management

Version 6.0
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Release 8.0.3.0

Figure 2.6 About Box

2.5.3 Log Out
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IBM Curam Social Program Management Online
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Clicking on the log out menu item displays the log out screen.

Log out

Are you sure you want to log out?

Log Qut Cancel

Licensed Materials - Property of IBM Corp, IBM Corporation and other(s) 1999, 2012, IEM iz a
registered trademark of IBM Corporation, in the United States, other countries, or both.

Figure 2.7 Log Out Screen

Application Section Buttons

The application section buttons are located on the bottom left hand corner of
the application banner. There are five application sections:

Home (Mandatory)

Workspace (Mandatory)

Inbox (Optiona and Pre-Defined)
Calendar (Optiona and Pre-Defined)
Reports (Optional)

| Application Section Buttons

IBM Ciram Social Program Management Caseworker

Cases and Outcomes

Figure 2.8 Application Section Buttons

In each application view these sections appear in the same order and with
the same names. The only exception is the "Workspace' section, as it must
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have atitle appropriate to the application view.

Your application must include a 'Home' and 'Workspace' section. The 'In-
box', ‘Calendar' and 'Reports sections are optional. The content and config-
uration of the 'Home', 'Workspace' and 'Reports sections must be defined
for your application. The content of the 'Inbox’ and 'Calendar' sections are
pre-defined.

The user enters an application section by clicking on the appropriate section
button or by clicking a link that opens a tab in a section. The section button
within which the user isworking is highlighted.

Home

The home application section button navigates the user to the home section
of the application. This section, which consists of the user's home page, is
automatically displayed when the user logs in. The content of this page is
defined to meet the needs of a specific user role. It should consist of a num-
ber of pods that provide the user with access to their most important and rel-
evant activities. Upon identification of a specific item of work, the user
clicks on alink to open atab in the appropriate section.

IBM Ciram Social Program Management Caseworker Welcome CASE WORKER

Cases and Qutcomes
Home

19 3an, 12:00 AM The Chif Exerutive wil be visting the office boday between 1:00 pm 4:00 .

X X X

Mo recorded Items of Inkerest New Meeting MNew Activity

My Hems of Interest This Week Next Week
S Mon Tue Wed | Thu P Sat
5 17 18 19 W4 2 2

Thursday 20 Jan 2011
New Cass Query

Ho recorded Qusries 01:00 - 02:00 €} Meeting this morning | x

My Case Queries Create Task
There are no records to display
My Tasks

Hew Investigation

Open-Founded

Open-Unfoundsd

My Investigations
Open  Submited  Acive  Approved

My Cases

Figure 2.9 Sample Homepage

Whilst it is possible to define a shortcuts panel for the home section, gener-
aly this should not be done. A combination of the home page pods with
links, and an optional action menu should be used to provide the functional -
ity available in a shortcuts panel.
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The complete functionality of the home page and pods will be described
later in this document.

Workspace

The workspace section button navigates the user to the workspace section of
the application. The title of this section should be set to something descript-
ive of the type of work being undertaken by the user. For example, the title
of the workspace section in an application designed for eligibility workers
may be set to 'Clients and Cases, or if you are an investigator it would be
'Investigations,, etc. The text on this section button should use title style cap-
italization.

IBM Ciiram Social Program Management Caseworker Welcome CASE WORKER Preferences

Cases and Outcomes
Person Search | James Smith Linda Smith
Linda Smith ACTIONS .| ™

Investigations (1)

Shortcuts

1074, Park Terrace, Fairfield, Midway, Utah, 12345 map
Female
Born 2/25/1966, Age 44

1555 3477456 Smith@curamsoftware.com
Home Background Identity Contact Care and Protection Issues and Proceedings Financial Verifications Tasks Administration
Home %82
-
Title Mrs. First Name Linda
Middle Name Last Name Smith
Suffix Initials Ls
-
Address 1074 Park Terrace Phone Number 1 555 3477456
Fairfield
Midway
Utah
-
Marital Status Married Preferred Language English
Birth Last Name Williams Employer Midway Emporium
Gender Female Spedal Interest
Date of Birth 2/25(1966 Date of Birth Verified Yes
Date of Death Date of Death Verified No
Number of Children 3 Country of Birth Great Britain
Mothers Birth Last Name Preferred Communication
Preferred Public Office Midway Head Office Ethnic Origin
Registration Date 1/1/2001 Race
Place of Birth Georgetown Indigenous Group
Payment Frequency Recur every 1 week(s) on Monday. Currency US Dollar
Next Payment Date 1/5/2011 Method Of Payment Check

Figure 2.10 Sample Workspace Screen

The workspace area is where the principal user activities are undertaken, for
example; manage cases, complete intakes, carry out investigations, etc. It
can display multiple tabs and also a shortcuts panel. Once tabs are opened in
this section, their display is persisted across sessions. For example, if you
log out and log back in again, the tabs you had open from the previous ses-
sion will still be displayed.

Inbox

The inbox section button navigates the user to the inbox section of the ap-
plication. In this section the 'My Tasks' tab is permanently displayed. This
tab allows the user to view and manage their task workload. The 'My Tasks
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tab is an anchored tab. An anchored tab has no close button and cannot be
dismissed by the user.

i Anchored Tab
: \ Mo Close Button
I'~':Iy Tasks |
My Tasks

Figure 2.11 Inbox showing the ‘My Tasks' anchor tab

The tab contains the tasks the user is currently working on and also any de-
ferred tasks. The actions menu allows the user to get tasks from available
tasks/work queues within the system. They can also create new tasks and set
up inbox preferences.

A shortcuts panel is displayed to the left of the page. It allows the user to
navigate to other parts of the inbox and also perform commonly used func-
tions. The panel also displays the work queues the user is currently sub-
scribed to. This allows them to find and manage tasks and also subscribe to
new work queues.

IBM Ciiram Social Program Management  Caseworker

Cases and Outcomes

Shortcuts My Tasks
Tasks My Tasks i ACTIONS 4

My Tasks My Open Tasks My Deferred Tasks

Hewsilable Tasks My Open Tasks FIIENE
My Task Queries

Mew Task Quary Subject Priority Deadline Work Started Status

Mew Task...

Task Search

st Mext Task..

Task Preferences

work Queues

Nntificatinns

Figure 2.12 Inbox Section with the Shortcuts Panel expanded

Calendar
The calendar section button navigates the user to the calendar section of the

application. This consists of two tabbed pages, one displaying a caendar
view and another displaying alist view.

10
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i Calendar View Tab i Month View i Current Day
i List View Tab | | i Action Drop Down Menu
Cabendar
Calendar View View
Calendasr View
— — — — ew Actaty.
go-bo tnday day -, T mont h T go o date 2172011 Mew Reqsring
Febraary 17, 2011 Piew Mesting
Sunday Morday _I.m. Wednesday T‘h.l'sdl i3 Friday Saturday
0 3
2 3 5
& 8 0 1 12

Figure 2.13 Inbox showing the '‘My Tasks' anchor tab

Calendar View

By default the calendar monthly view is displayed. Calendar view buttons
allow the user to decide which view they want to display (day, week or

month). There is aso the option to go to today's date or to a user's specified
date.

i Calendar View Buttons i Date Finder

________________________

l:l go to t'Dd ay El :i:lay E wieek EI month g-«; to date 217201 i

Figure 2.14 Calendar View Buttons

An action menu is displayed on the right of the title bar. This allows the user
to add activities and meetings. Clicking on an item in the menu launches a
modal dialog. The user can then enter the relevant information which will
get displayed on the calendar.

11
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New Activity
New Recurring Activity ...
New Meeting..

New Activity Saturday

Subject

Location
Priarity Medium v Ignore Conflicts

Skart 2170 00:00 End 2H752011 0000 |+

All Day Show As Busy v

Client Person v

Case Reference

Save & Invite Save Cancel

Figure 2.15 Calendar Modal Dialog

The user can populate the calendar with instances of meetings and activities.
Clicking on this linked text launches a modal containing the meeting or
activity information.

List View

The list view enables the user to edit activities and meetings and aso record
meeting minutes. These events are presented in list format, enabling the user
to click on the list action menu to edit the information. The user can also
add more events by clicking on the page action menu on the title bar.

i List View Drop Down Pane Action Drop Down Menu
Calendar
Calendar ;
Calendar View List View
List View % @l [7
Name Type Start Date End Date |
v Actvity H Appointment 2/17/2011 2/17j2011 |
i Edit. |
bt et Add Invitation...
Subjec ctivity p—
Location
priority Medium Status Active
Start 2/17/201100:00 End 2/17/201100:00
Show As Busy All Day No
Case Participant Case Reference
-
Attendee Status
SUPER USER Accepted
-

Comments can be added.

Figure 2.16 Calendar List View

12
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Reports

The reports section button navigates the user to the reports section of the ap-
plication. This area contains the system's reports.

Welcome CASE WORKER Preferences

IBM Ciiram Social Program Management Caseworker

Cases and Outcomes

Placement Stability
Placement Stability

P
2 | [ Customize ~
& Month Displayed for Graph 1 December  [v)|[ 2008 [+
Month Displayed for Graph 2 Novembes | | 2009 hd
Sav Cancel
zork 3 Maly Femal
< 12 Marths 12 ta 24 Months > 24 Manths 4
3
Number of
v — Children 2
1
0
-2 35 612 13-18
ige Rang:
= 12 Months 12 ta 24 Months = 24 Months R
3
Humber of
| [ . Childran 3
1
0
0z 35 612 1318
\ge Rang:

Figure 2.17 Reports Page

A shortcuts panel is displayed to the left of the screen. This enables the user
to navigate to a specific report. The panel contains category buttons. Click-
ing on a category button displays a list of relevant reports. For example,
clicking on the 'Cases' category button displays the case related reports. The
user can click on this linked text to open the required report. Each link refer-
ences asingle report or dashboard.

Application Search

The application search is located on the right of the banner. This provides
quick search functionality from anywhere within the application.

Application Search

IBM Ciram Social Program Management Caseworker

Cases and Qutcomes

Figure 2.18 Application Search

13
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The Application Search contains four main components:
o Application Search Text Field

» Thisisused to enter the value for which the search will be executed,
e.g. SSN, Case Reference etc. Default text may be specified for this
field, e.g. Enter Reference Number

» Application Search Drop Down (Optional)

» Thisistypicaly used to make the search more focused, e.g. Person,
Casg, etc. It may include an 'All' option, however, your search must
be built to accommodate this. For example, the results list must be
capable of displaying different types of business objects, e.g. People
and Cases

» Application Search Button

» Thisbutton is used to invoke the search operation

* 'More Search Options' link (Optional)

 Thisis an optiona link to a page which enables a more detailed
search to be carried out. This page opens as a tab in the workspace
section

: Mandatory Application Ssarch Text Field
| : Optional Application Search Drop Down
: . "More Search Options’ link
: : Application Search Button

come CASE WORKER Preferences @ ~ Log out

More Search Options

Figure 2.19 Components of the Application Search

In response to a search request a new tab containing the results is opened in
the workspace section. If the user searched 'All’ or if there is no filter drop
down displayed then the tab displayed should be called 'Search Results. If a
single value is returned the user should be brought directly to that page
rather than the search results page. For example, entering a unique case ref-
erence number should open the appropriate case tab directly.

The designer of each application view defines the appropriate search criteria
for their user. The application search is an optional component of the Ul as
not all applications will require this function.

14
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2.8 IBM Logo

The IBM logo is displayed on the right of the banner.

: Logo

Figure 2.20 IBM Logo

15
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Application Tabs

Introduction

Application tabs form the main building blocks on which the user interface
Is built. They display the main content of the application and are where a
user does most of their work. Typically a tab represents a significant real
world business object, for example, a person or a case. Multiple tabs can be
opened, however only one tab can be displayed. This tab appears in the fore-
ground of the other tabs. A tab is launched by the user clicking a link. Most
tabs are displayed within the workspace section of the application.

There are four main components of a basic tab
 TabTitleBar

» Context Panel

* Navigation Bar

« Pages

16
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| Tab Title Bar | Context Panel Navigation Bar Pages

James Smith ACTIONS .| ¥

1074, Park Terrace, Fairfield, Midway, Utah, 12345 Map
Male
Born 9/26/1964, Age 46

1555 3477455 James@curamsoftware.com
Home Background Identity Contact Care and Protection Issues and Proceedings Finandial Werifications Tasks Administration
Relationships ~IIERE]
Education
Related Person Type From To Status
Employment
P — »  Linda Smith Spouse 1/1j2001 Active
Foreign Residencies »  Robert Smith child 1/1f2001 Active
History P Lisa Smith Child 1/1j2001 Active
»  Susan Smith child 1/1f2001 Active
P Granpa Smith Parent 1/1j2001 Active

Figure 3.1 Application Tab

Tab Title Bar

Thetitle bar is displayed at the top of the tab. It contains:
» Tab Name and Close Button

« TabTitle

» TabActions Menu

» Context Panel Dropdown Toggle

! Unselected Tab | Selected Tab
! Tab Tite | Tab Name ! Tab Actions Menu
H i ! Close Button | Context Panel Dropdown Toggle
Persion Search James Smith i i
James Smith  'AcTions ,| +

Figure 3.2 Tab Title Bar

Tab Name and Close button

The tab name is displayed on the tab at the top of the tab title bar. The tab
name must reflect the content of the tab. If there is only one instance of a
particular tab, e.g. 'My Cases or 'Person Search’, the tab name can be fixed.
A tab name should be dynamic if there is more than one instance of the tab.
For example with a person tab, the name should be the person name, e.g.
‘James Smith', rather than 'Person’. The context of the tab should be used
rather than the object name.

In certain instances it is necessary to display the object type as well as the

17
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context for the tab, for example, 'Social Assistance (James Smith)'. Both are
needed in order to identify the correct tab. When including the context on a
tab name, it is preferable that the context is displayed in brackets. Use of
context is only necessary in certain circumstances as the tab title does not
have to be unique.

To the right of the tab name is the close button. Clicking on this button dis-
misses the tab. If the tab is an anchored tab the close button is hidden. Users
can open as many tabs as they require. Once the number of tabs exceeds the
width of the screen, scrollbars appear on the left and right.

Assistance (James Smith) James Smith Robert Smith Susan Smith Granpa Smith Linda Smith Midway Emporium Drug Store My Investigations
My Investigations L ACTIONS ,

Figure 3.3 Tab Title Bar with Scrollbars

Tab Title

The tab title is displayed on the left of the tab title bar. The tab title must re-
flect the content of the tab and be the same as the tab name.

Tab Action Menu

The tab action menu is situated on the right of the tab title bar. Clicking on
the menu button displays the tab action drop down menu. This menu dis-
plays the most commonly used actions that apply to the object.

Tab Action Dropdown Menu

IBM Ciiram Social Program Management Caseworker Welcome CASE WORKER

Cases and Outcomes

Person Search ¥ || James Smith
James Smith i ACTIONS ,| ¥
Edt.

Mew Case
1074, Park Terrace, Fairfield, Midway, Utah, 12345 Map
Male
Born 9/26/1964, Age 46 New Investigation
MNew Note.
1555 3477455 James @auramsoftware.com New Special Caution...

Shortcuts

Mew Incident.

Home Background Identity Contact Care and Protection Issues and Proceedings Finandcial | Verifications Tasks Administration

Figure 3.4 Tab Action Menu

Tab Action Menu Layout

» Use separatorsto group related menu items
» Edit functions should be displayed at the top of the menu

* Create functions such as 'New..." should be displayed below edit func-
tions

» Destructive items such as 'Delete...', should be displayed at the bottom
of the menu

18
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Edit Functions
Create Functions

Destructive Functions
{ Separators

P ACTIONS .|
Edit. | ;
New Note. .
Mew Task...
() New Note. .
Add as Itemén:nf Interest. ..

Close Case...

Figure 3.5 Separators and Grouping of Related Menu Items

» Where applicable, start each menu item with averb

* Disable rather than hide menu options. Only hide the optionsiif it is nev-

er possible for the item to appear in the menu, e.g. the component is not
installed

» Usedlipses when further action is needed by the user to complete an ac-
tion. These are also required for confirmation style modals. They are not
required when the user does not have to do anything else to complete the
action. For example, clicking a 'View' menu item opens a modal that al-
lows the user to view data only. An ellipsis should not be used in this
case

19
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Disable Function

Ellipses

: ACTIONS ,| °

Edit...
New Note...
Ne:h' Task..i.
20) Neiw Note...
.ﬁ.u:.[:!j as Item of Interest. .

O = — T+ - £71
Remove as Item o ¥

LE N R o L L3 §

(erest...

Close Case...

Figure 3.6 Disabled Item on Dropdown Menu

* Thetext of the menu should be similar to the title of the modal dialog it
opens. For example, an item called 'New Case' should open a modal
called 'New Case' or 'New Assistance Case

Modal Dialog Title Menu Item Name

1 ACTIONS .|

Edt...

Néw Case...

Nén' Incident...
Mew Investigation...
ote...

Spedial Caution...

New Case 7%

* required Figld

Type | CREOLE Development Integrated Case v |

| save | cCancel |

Figure 3.7 Menu Item Text the same as the Title of the Modal

e Use hierarchical menus sparingly. Only if you feel the menu is getting
too large

The tab action menu should not contain items that can be accessed by navig-
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ation bar tabs. When displaying a home page, the tab action menu should
contain any page level actions. Page level action buttons or menus should
not be present on a homepage.

Context Panel Dropdown Toggle

The context panel dropdown toggle enables the user to hide or show the
context panel.

Context Panel Dropdown Toggle

 ACTIONS ,| w

Figure 3.8 Context Panel Dropdown Toggle

Context Panels

Context panels are displayed directly below the title bar and are an optional
component of the tab. As mentioned above, the user can decide to hide or
show the panel by clicking on the dropdown toggle button. The context pan-
el presents the user with the most important information regarding the ob-
ject. This information gives the user a context, so that when they navigate
away from the home page they till have the relevant information available
to them.

21



3.3.1

User Inteface Guidelines

Context Panel

IBM Ciiram Social Program Management Caseworker Welcome CASE WORKER Preferences

Cases and Qutcomes

Person Search James Smith

James Smith ACTIONS ,| ¥

a i
1074, Park Terrace, Faifield, Midway, Utah, 12345 Map
Male

Born 9/26/1964, Age 46

Shortcuts

1555 3477455 James @curamsoftware. com
Home Background Identity Contact Care and Protection Issues and Proceedings Financial Verifications Tasks Administration
Relationships New... %] (&][?
Education
e — Related Person Type From To Status
— ¥ Linda Smith Spouse 1/1/2001 Active
Foreign Residendies »  Robert Smith Child 1/1/2001 Active
Histary b Lisa Smith Child 1/1/2001 Active
¥ Susan Smith Child 1/1/2001 Active
»  Granpa Smith Parent 1/1/2001 Active

Figure 3.9 Context Panel in Interface

The design of the context panel is very flexible. As the context panel is
rendered the developer is free to decide what content to display and which

way to display it.
Context Panel Layouts

If a context panel is specified for a tab, the panel must be designed to meet
the needs of that particular object. Although each context panel is designed
specifically for the object represented by the tab, there are certain design
standards that must be adhered to in order to maintain consistency across the
application.

» Photo panels are displayed on the | eft
* Most information is placed in the centre white information panel

» Links are placed on a blue panel to the right of the white information
panel. Graphs are also generally placed here

e Text on the context panel should not be abbreviated
* All labels and fields need an extra 30% space to allow for localisation

Photo Panel White Information Panel Blue Links Panel
L] Investigations (2) €0 Legal Appeals (1)
123 Birch Road, Ballbridge, Dublin 4, Ireland Map Incidents (3) ! 3 Appeals (2)
Female
Bom 01/01/1976, Age 34 @ Issue (1)
01 890789000 juliette@email.com

Figure 3.10 Standard Components of a Context Panel
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Person Photo Panels

A common element in context panels is the person photo panel. Although
each panel is designed to meet the specific needs of the object, there are
some layout guidelines which should be followed:

The special caution icon (if present) is displayed on the top left corner of
photo panel. Clicking on this displays a pop up containing special cau-
tion information for the client and enables the user to access the special
cautions modal window.

The person's name is displayed above the person photo or icon. This text
is a hyperlink to the person homepage. If the name istoo long to be dis-
played in the allocated space the name is cropped and does not use an el-
lipsis

The citizen context viewer (CCV) button is displayed on top right corner
of photo panel. Clicking on this launches the citizen context viewer

A photo or icon forms the main content of the photo panel. If a photo is
not available an icon is displayed. These icons are gender and age spe-
cific, for example:

* Adult female (pink adult silhouette)
e Adult male (blue adult silhouette)
* Young girl (pink child silhouette)
* Young boy (blue child silhouette)

» |If the gender is not known the icon is grey. If neither gender nor age
is known the icon displayed is the grey adult male

Text can optionally be displayed under the photo/icon. The text dis-
played depends on the requirements of the context panel. For example,
for an integrated case, the relationship to the primary client is displayed
along with the age of the client. If the client is under 2 years old the age
is displayed in months. If the client is deceased, the word deceased
should replace the age. Ellipses appear if text is cut off in this area. Cut-
ting off or wrapping of text should be avoided at all times

Icons can be displayed to the right of the images. Examples of these in-
clude: incidents, investigation, assessments and sanctions
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Special Caution Icon
Photo or Icon representing the person
Person Name

| Optional Information Text

 Icons

Launch CCV Icon

Matthews
' I
A
Son in‘Law
38 years

Figure 3.11 Person Photo Panel Layout

When an icon is clicked a popup is displayed showing additional informa-
tion and giving the user access to the relevant page. The user can click on
the close button to dismiss the popup.
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i User dlicks on icon to open tooltp

i Link to more information

| Close Button

' 1024 ”""i'rermce, Fairfield, Midway, Utah, 12345
Spedial Cautions X

Health Alert  Age 46

- 1555 3477455 b= James@curamsoftware.com

Figure 3.12 Context panel with Special Caution Popup

In certain context panels multiple photo panels are displayed together. When
more than one person is displayed, the user has the ability to view informa-
tion in aphoto or list view. Photo and list buttons are displayed to the left of
the first photo panel. These allow the user to select their preferred view. On
opening the context panel, the photo view is set by default.

List and Photo View Togale Buttons

| My Cases Case 4231

| Case 4231 ACTIONS | v
Barbara A Joseph A Michelle tl Juliette A Open
Jameson Matthews Matthews Matthews
Verifications (2) (@) Issues (1)
) Evidence In Edit (3) @D Legal Action (1)
Underpayments (1) &3 Appeals (2)
L
Primary Son in Law Daughter Granddaughter
60 years 38 years 36 years 7 years w Tom Roberts
My Cases Case 4231
Case 4231 ACTIDNS , | ¥
HMembers Relationship Age Open
A Barbara Jameson Primary 60 years & Verifications (2) @ Issues (1)
A Joseph Matthews Son in Law 38 years € Evidence In Edit (3) @0 Legal Action (1)
A Michelle Matthews Daughter 36 years Underpayments (1) €3 Appeals (2)
A Juliette Matthews Grand Daughter 7 years

m Tom Roberts

Figure 3.14 List View

When more than one photo is displayed the list option appears. The person
photo panel layout defaults to a specified width in order to accommodate the
list. This must be no less than three photos wide. If only two photos are dis-
played this width still must be set to display at |east three photos.
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Social Assistance - James Smith ACTIONS ,| =

James ] Lisa n Open
Smith Smith

() Verifications ()

&4 Evidence In Edit (0)

i SUPER USER

Primary Child
46 years 17 years

Figure 3.15 Context Panel Photo View - 2 Members

Social Assistance - James Smith ACTIONS ,| ¥
Members Relationship Age Open
A James Smith Primary 46 years Verifications (1)
¥ Evidence In Edit (0)
A Lisa Smith Child 17 years

& SUPER USER

Figure 3.16 Context Panel List View - 2 Members

When the maximum space alocated for the photo panels is exceeded,
scrolling arrows appear to the left and right of the first and last photo. This
enables the user to scroll through the photo panels.

! Scroll Arrow Scroll Arrow |
Barbara ] Joseph ] Michella A Juliette A
Jameson Matthews Matthews Matthews
[
Primary Son in Law Daughter Granddaughter
&0 years 38 years 36 years 7 years

Figure 3.17 Photo Panels and Scrolling Arrows

White Information Panel

The white information panel is displayed to the right of the photo panel. The
context panel name is displayed at the top left of the white information pan-
el and the reference number is right aligned to the right of the panel. If the
panel is too narrow the reference number can be displayed below the con-
text panel name.

Consistent with the design of clusters, context panel label text is grey and
value text is black. In order to correctly size the width of the columns, an
extra 30% space should be added for localization to the longest 1abel. Space
should also be allocated for the margin between the label and the value.
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A blue strip can be displayed aong the bottom of the white information pan-
el. Thisstrip generally displays date related information.

| Object Name Reference Number |
| Labels and Fields | Blue Strip
Investigation Status Open I
Type Benefit Fraud (Family Services)
Registered 01/01/2009
Intizl Contact 02/05/2009, Interview

() Latest Contact 02102010, Foster Home Visit

Figure 3.18 Components of the White Information Panel

The design of the content in the white information panel is quite flexible. It
can display columns of text and numerous icons. For example, in an em-
ployer context panel, phone, fax, email and map icons are displayed at the
bottom. Or, if the white information panel is particularly wide, content can
be displayed in two columns.

123, Bridge Road, Fairfield, Midway, Utah, 12349 Related Companies (0}

Engineering - Industrial Plant
http: ffwww . nudearpp.com

1555 3477463 = Mot Recorded MNudearPP@curamsoftware,com

Figure 3.19 Screenshot of Employer Context Panel

Blue Links Panel

The blue links panel contains 3 components:
* White status strip

* Blue centre pane

* User detailsstrip

Each if these components are optional, the design being based on the re-
quirements of the tab.

The status is displayed in the white strip along the top of the panel. This
status can a'so be displayed with or without a date. The PCR (Priority, Com-
plexity and Rating) icon can also be displayed in this strip on the top right
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hand corner. If the context panel does not contain a blue right hand panel,
the status is displayed as the first label and field in the white information
panel.

The blue centre of the panel contains icons and links. The number in brack-
ets represents the amount of items associated to the object. The links can be
displayed in double or single columns depending on the requirements.

The user details strip contains information about the owner of the case.
Clicking on the user name launches a modal which displays more informa-
tion about the user.

| White Status Strip

| Blue Centre Pane

User Details Strip
Open |
{.) Verifications (2) (3) Issues (1)
& E*."denn%e In Edit (3) i) Legal Action (1)
L.nderpuiayments (1) ¥ Appeals (2)

i Tom Roberts
Figure 3.20 Components of the Blue Links Panel

Examples of Commonly Used Context Panels

Asitisdifficult to list a complete set of guidelines for the design of context
panels, it is recommended that in order to maintain consistency you follow
the patterns that have already been set out. Below are some examples of
commonly used context panels:

" Investigations (2) €0 Legal Appeals (1)
123 Birch Road, Ballbridge, Dublin 4, Treland Map Incidents (3) € Appeals (2)

Female
Born 01/01/1976, Age 34 @ TIssue (1)

01 890789000 juliette@email.com

Figure 3.21 Person Context Panel
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123, Bridge Road, Fairfield, Midway, Utah, 12349 Related Companies (0) Casual Staff
VN Engineering - Industrial Plant
—— T ] http: ffwww.nuclearpp.com Permanen ¢ Staff
15553477463 & NotRecorded NuclearPP @curamsoftware.com
My Cases Case 4231
Case 4231 ACTIONS .| ¥

Barbara A Joseph A Michelle A Juliette A Open

Jameson Matthews Matthews Matthews
Verifications (2) Q) Issues (1)

(7] Evidence In Edit (3) €0} Legal Action (1)
Underpayments (1) #3 Appeals (2)
.
Primary Son in Law Daughter Granddaughter
60 years 38 years 36 years 7 years & Tom Roberts

Figure 3.23 Integrated Case Context Panel

3.4 Navigation Bar

The navigation bar is displayed below the context panel (if present) and
contains the main sub navigation for the tab. A tab can display just one page
or have multiple pages associated with it. If there are multiple pages associ-
ated with the tab, the navigation bar is displayed. If not, the navigation bar is
not displayed.

3.4.1 Navigation Bar Tabs

Clicking a navigation bar tab allows the user to navigate through the tab
pages. When the tab is launched al navigation bar tabs are displayed. Typ-
ically the first tab should be call 'Home' and be selected by default.

Selected Tab | Unselected Tabs
Home Background Identity Contact Care and Protection Issues and Proceedings Financial Verifications Tasks Administration
Home

Figure 3.24 Navigation bar with '"Home' selected
If the navigation bar tab represents only one page, the name on the tab

should be the same as the title of the page. If it represents a group of pages
the name on the tab should describe the group of pages.
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Tab name representing grouped pages

Home Background Identity Contact Care and Protection Issues and Proceedings Fing

Relationships

Education
Related Pe T
Employment E rson ype
Relationships b Linda Smith Spouse
»  Rohert Smith Child

Figure 3.25 Tab representing a group of pages

Information should be organised so that the user is not overwhelmed with
navigational options. Therefore, the number of navigation bar tabs on an in-
terface should be kept to a minimum.

If the space required for the navigation bar tabs exceeds the width of the
screen, a scroll bar will appear.

i Navigation Bar Tab Scroll Navigation Bar Tab Scroll |

51 Home Triages Screenings Applications Referrals Notes Person Information Inddents & Investigatior]

Notes New.. |3 |&]|?

Figure 3.26 Navigation Bar with Scroll Bar

If the user cannot access a certain page or group of pages, the navigation bar
tab is disabled. If the tab represents a component that the organization has
not purchased, and therefore will never be able to view, then it is hidden
from the user.

Page Group Navigation Bar

When a navigation bar tab represents a group of pages, a page group naviga-
tion bar is displayed on the left hand side of the page. The page group nav-
igation bar contains a number of items, each linking to a page within that

group.
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\ Page Group Navigation Bar

Home || {Background Identity Contact Care and Protection Issues and Pro

Employment
Education
Pri Employe
Employment - mp r
. : b es Muclear Power Plant
Relationships
F Mo Drug Store

Foreign Residendies

History

Figure 3.27 Page Group Navigation Bar

Items within the page group navigation bar should be ordered by priority.
The items that the user most commonly accesses are placed towards the top.
When the user clicks on the navigation bar tab, the top page group naviga-
tion bar item will be displayed by default.

The number of items displayed in the page group navigation bar should be
kept to a minimum. The text on each item should be the same at the title of
the page to be displayed.

Y ou can use the navigation bar tab name to provide context for page group
navigation items. For example, in user approval checks, the navigation bar
tab name is called 'Approval Checks. The page group navigation items are
called 'Case, 'Evidence, etc. rather than '‘Case Approval Checks and 'Evid-
ence Approval Checks, etc.
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! Mavigation Bar Tab ! Navigation Bar Tab Name
i Name provides context |

 for Page Group

i Navigation Itemns

Home Approval Checks Calendar Skills Warking Pz

Case
: Case
Evidence Product
Investigation

Issue Resolution
Milestone Waiver
Plan Item

Service Plan

Figure 3.28 Evidence Approval Checks

Tab Content Pages

Tab content pages are the main information area of the tab. As described
above, atab can display one page or have multiple pages associated with it.

Pages contain a number of components, these are:

* PageTitleBar
* Clusters
o Lists
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| Page Title Bar
| Details Cluster
List
Summary Clients Programs || Timers Interviews || Evidince & Verifications Related Cases Eligibility Checks Motes
Eligibility Checks H Check Eligibitty | (&) [2
-
Case Reference 280 Type Sporting Grant
Primary Client A James Smith [Add Family..] Status Open
Creation Date 1/31/2011 Expected End Date
Priarity High Classification Medium Risk
Owner Type User Owner SUPER USER. [Change..]
Objective Financial Suppart QOutcome Rehabilitated Customer
Receipt Date 1/31/2011
-
Event Type Description Date Time Created By
b Issues Open Earned Income issue created on Sporting Grant - 280 for James Smith 1/31/2011 10:42 SUPER USER
»  Evidence Added Sparting Grant - 280 Evidence added for James Smith 1/31/2011 10:41 SUPER USER
b Case Created Case created for Integrated Case - 280 1/31/2011 10:37 SUPER USER

Figure 3.29 Components of a Curam page

3.5.1 Page Title Bar
The Page Title Bar islocated at the top of the page. It contains the:
* PageTitle
» Page Action Buttons or Menu
* Refresh Button
* Print
 Hep

| Page Title Help |
I | Page Action Buttons prnt | |
| L e
Home Evidence Parﬁdpanjts Assessments Contact Events Tasks Issues and Proceedings Adm\nistr.jahun ! !
Cask Members 9 vew 3 Adc Related Family LIE!
Case Members
s Name Type Start Date End Date End Reason Status
b Granpa Smith Primary Client 2/2/2011 Active

Spedal Cautions

Figure 3.30 Page Title Bar Components

Page Title

The page title is displayed on the left of the page title bar. The page title
should describe the content of the page and aso correspond to the naviga
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tion bar tab name or the page group navigation bar item name. If the tab
only contains a single page, a page title is not necessary as the name of the
tab will be the same as the page name.

i No Page Title  : Tab Tite i Tab Name

| My Cases issistance - Feargal Conneely Employer Search
{Employer Search ACTIONS ,
: Register Employer... Add Prospect Employer... || (8] [2

Reference

Figure 3.31 Tab with Single Page

Page Action Button or Menu

Page action buttons or menus display the main actions required for the page.
When there are two or less actions on a page, these are displayed as page ac-
tion buttons. If there is only one page action button an orange icon is dis-
played. If there are two, orange and purple icons are displayed.

Page Action Buttons

Case Members 3 New.. 3 Add Related Family... 2| |22

Name Type Start Date End Date End Reason Status

»  Granpa Smith Frimary Client 2f2f2011 Active

Figure 3.32 Page Action Buttons

When there are over two actions required for the page, an action menu is
automatically displayed.

Page Level Action Menu Button |

Home Participant Contact Service Plans Assessments. Investigations Events Tasks Administration Services Referrals

Home

Figure 3.33 Page Level Action Menu Button

Similar to tab action menus, there is a list of guidelines that should be ad-
hered to.

Page Action Menu Layout

* Use separators to group related menu items
» Edit functions should be displayed at the top of the menu
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Create functions such as 'New..." should be displayed below edit func-
tions

Destructive items such as 'Delete...' are typically the last items on the
menu

Where applicable, start each menu item with averb

Disable rather than hide menu options. Only hide the optionsiif it is nev-
er possible for the item to appear in the menu, e.g. the component is not
installed

Use ellipses when further action is needed by the user to complete an ac-
tion. These are also required for confirmation style modals. They are not
required when the user does not have to do anything else to complete the
action. For example, clicking a 'View' menu item opens a modal that al-
lows the user to view data only. An ellipsis should not be used in this
case

The text of the menu should be similar to the title of the modal dialog it
opens. For example, an item called 'New Case' should open a modal
called 'New Case' or 'New Assistance Case'

Page action menus do not support hierarchical menus.

Page Level Action Menu Button |

Page Level Action Menu |

Separators |

Edit
New Meeting
Reference 280 Type Sporting Grant New Note...

Primary Client A James Smith [Add Family.. ] Status Open New Member.
Creation Date 1/31/2011 Expected End Date New Case

Priori

ity High Classification Medium Risk. Close Case

Owner Type User Owner SUPER USER [Change..]

Obje

Recei

ctive Finandal Support Cutcome Rehabilitated Customer

ipt Date 1/31/2011

Figure 3.34 Page Level Action Menu

For

a standard list page, where the items represent something for which a

new item can be added, a 'New..." action button should be present. In most
cases this button should not contain the item name on the action button, e.g.
it should read 'New..." and not ‘New Objective...'

“New...” Action Button |

Home: Particpant Contact Service Plans Assessments Investigations Events Tasks Administration Services Referrals

Notes New... [¢)](3][2

Motes

Attachments Subject Last Update Entered By Date Priority  Status
Commurica tions

Meeting Minute:
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Figure 3.35 Page Level Action Buttons

Homepages do not generaly have page action menus as they represent a
summary of the object represented by the tab. Therefore appropriate menu
items should be at the tab level.

Refresh Button

The refresh button is displayed on the left of the page title bar. Clicking on
this button refreshes the content of the page.

Print

The print button is located to the right of the refresh button. Clicking on the
print button launches a print modal dialog with enables the user to print the
tab content page they are viewing.

Help

Help is displayed on the right of the page title bar. Clicking on the help but-
ton launches the online help for that specific page.

In Page Navigation

In page navigation can be optionally displayed below the title bar. This type
of navigation is used when sub navigation is required for a page. For ex-
ample, in the transactions page below, the user can choose to view all the
transactions or just the payments issued. In page navigation is displayed to
allow the user to choose which view to display.

i In Page Navigation

Home: Background Identity Contact ECEI'E and Protection Issues and Proceedings Finandal Verifications Tasks Administration

Transactions New Account Adjustment

Type Hominee Method Due Date Amount

¥ PaymentReceived Cash 2f21/2011 $10.00

F Payment Voucher 2/21/2011 $140.00

Figure 3.36 In Page Navigation

Page names and menus must remain consistent for each page within an in
page navigation set.

Clusters

Most content within Cdaram is displayed in clusters. They consist of labels
and values and are the way in which information is grouped logically on the
screen

Clusters are composed of:
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» Cluster Title Bar
» Descriptor Text
 Field Label and Vaue

Cluster Title Cluster Title Bar Cluster Descriptor Text Cluster Label Cluster Value CIusterToggIeE

H H H +
This is where cluster descriptor text, if needed, can be displayed. H
%6

Product Name Integrated Case Benefit Sample :

Primary Client Tames Smith Artive [View History]
Start Date 1/31/2011 2f14/2011

Priority High e Medium Risk

Owner Type User Owner SUPER USER [Change..]
Expected Qutcome Trained Customer Actual Outcome

Certification Frequency Recur every 1 week(s) on Monday. [Change. ] Date Received 2/8/2011

Override Max Deduction Rate No [Set...] [Unset..]

Figure 3.37 Cluster Components

Cluster Title Bar

The cluster title bar is displayed at the top of the cluster. It contains the title
for the cluster and also an expand/collapse toggle arrow. The title for the
cluster describes the information contained within the cluster and the toggle
arrow enables the user to hide or show the cluster content.

In most cases it is recommended that you display the cluster title bar,
however, it is optional. You can choose to hide the title bar if it does not
give any more information or context to the user. For example, in certain
pages the title of the page describes the title of the cluster; therefore there is
no need to display atitle cluster. Also, when there is only one cluster on
screen, a title should not be displayed as the page title will describe the
cluster. Cluster titles should be displayed when multiple clusters are on-
screen, asit shows the logical grouping of information.

i No Cluster Title
Cluster Title

HUmEi Dedisions Finandal Partidpants Contact Events Tasks Administration
Home ?
Product Name Benefit Underpayment Case Reference 265
Primary Client James Smith Status Open [View History]
Start Date 1/10/2011 Expected End Date 2/6/2011
Priority High Classification Medium Risk:
Owner Type User Owner SUPER USER [Change..]
Objective Qutcome
Certification Frequency Recur every 1week{s) on Monday. [Change ] Delivery Pattern Weekly by Check in Advance on a Monday [Change. ] E
Override Max Deduttion Rate No [Set..] [Unset..] Date Received 2/7/2011

-

Amount $1,125.00 Mominee Underpaid James Smith
Product Integrated Case Sporting Grant Sample Date Identified 2/7/2011
From 1/10/2011 To 2/6/2011

Figure 3.38 Clusters Title Bars

The expand/collapse toggle is displayed to the right of the title bar. This en-
ables the user to hide and show the content of the cluster.

Descriptor Text
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The cluster descriptor text is displayed directly underneath the cluster title
bar. This text, which is optionally displayed, presents descriptive informa-
tion about the cluster to the user.

Cluster Descriptor Text

This is where clustir descriptor text, if needed, can be displayed.

Product Name Integrated Case Benefit Sample Case Reference 266

Primary Client James Smith Status Active [View History]
Start Date 1/31/2011 Expected End Date 2/14/2011

Priority High Classification Medium Risk

Owner Type User Owner SUPER USER [Change...]
Expected Outcome Trainet d Customer Actual Qutcome

Certification Frequency Recur every 1week(s) on Monday. [Change ] Date Received 2f9f2011

Owerride Max Deduction Rate No [Set..] [Unset..]

Figure 3.39 Cluster Descriptor Text

Field Labels and Values

Cluster label and value text is displayed in columns. All text is left aligned.
The label text is displayed in grey and value text in black. All linked text is
displayed in blue and underlines when the user rolls over it. No blue text is
to be used anywhere else within the application unless it is linked text.
When actions are displayed in a cluster, they should be displayed within
square brackets. If this link requires further action, the text should also have
ellipses, so for example, 'Change’ would look like [Change...]".

Action Text in Clusters |

Home Determinations Finandals Participants Contact Events Tasks

Home

Date Received 2f21/2011

Start Date 2f21f2011

Priority High

Expected Outcome .
Certification Frequency Recur every 1 week(s) on Monday. [Change.. ]

Figure 3.40 Actions Displayed within Clusters

Text used onscreen must be concise and make sense to the user. It also must
be ordered logically, for example; First Name, Surname, Date of Birth etc.

Layout out of Clusters

The layout of each cluster is dependent on the content of the cluster. Two
column clusters are the most commonly used format for non editable text.
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The format of editable text within clustersis more varied.

Case Reference
Primary Client
Creation Date
Priority

Owner Type
Objective
Receipt Date

First Column

263

# James Smith [Add Family..]

2/3/2011
High
User

Finandial Support

2/8/2011

i Second Column

Type
Status H
Expected End Date |
Classification i
Owner

Qutcome

Figure 3.41 Two Column Details Cluster

Assistance

Open

Medium Risk
SUPER USER [Change..]
Rehabilitated Customer

If there are multiple clusters on screen they must be aligned and the same
width as one another. Also, the columns within these clusters should be

aligned too.

Title
Middle Name
Suffix

Address

Marital Status
Birth Last Name

Cluster Values Left Aligned

1074 Park Terrace
Fairfield

icway

Utsh

Married

smith

Cluster Labels Left Aligned

First Mame
Last Name

nitials

Phone Number

Pr eferred Language
Employer

Figure 3.42 Aligned Clusters and Columns

-
James
Smith
J5

-
1555 3477455

-

English
Mudear Power Plant

Text wrapping within clusters should be avoided if possible. In order to do
this, the display of text onscreen must be designed to the minimum resolu-
tion of 1024x768. Along with this, an extra 30% extra space must be added

to the end of the text in order to allow for localisation.
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e nnmnon Plus 30% of longest value for Localisation
-------------- 15px Margin
Marital Status :3‘v1arrieu:|
Birth Last Mame iSmith
Gender 'I'«"Iale
Date of Birth | aj26/1954
Date of Death |
Mumber of Children . i
Mathers Birth Last Mamei
Preferred Public Office | Midway Head Office
Registration Date | {12001
Place of Birth :Nu:urth Carolina
Payment Frequency i IREL‘LIF every 1week(s) on Monday.
NextPaymentDate | | Dfaj2011
Statug b inctive
Mationality i.ﬁ.merican

Figure 3.43 Extra spacing for Localisation

Title Style Capitalization

Title style capitalization should be used for al titles, names, labels and but-
tons. It should not be used for standard sentences.

The style guidelines for title style capitalization are:
» Capitalize all nouns, pronouns, verbs, adverbs and adjectives
o Capitalize thefirst and last words

* Do not capitalize articles (a, the) and coordinate conjunctions (and, but,
for, nor, or), unless they are the first or last word

Lists

Along with clusters, the other main element that makes up a tab content
page is the list. The list presents information in a tabular format to the user
and consists of columns and expandable rows. Pages can contain one or
multiple lists. Lists can also be displayed alongside details clusters and can
expand to display details panels. The list is made up of a number of com-
ponents, these are:

e Column Header
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List Row
List Dropdown Pane

List Actions Menu

List Dropdown Pane List Row : Column Header List Actions

Primary Employer Occupation From To Status

b Yes Mudlear Power Flant i Safety Officer 1/1/1939 Active

* Mo Drg Store Clerk 1/1/1996 12/31/1998 Active

Edit...
New...
Delete...

Details Change History Working Hours

None

Figure 3.44 List Components

Column Header

The column header is displayed at the top of the list. The text on each
column describes the content of the column below. Clicking on the column
header text allows the user to sort the information by that particular column.

Ordering of Columns within a List

When designing the structure of the list, there are a number of guidelines
you must follow:

The most important information should be placed on the left side of the
list. For example, if the user isviewing alist of people, the person name
should be displayed first. Information on the columns should read by
priority of importance acrossthe list item

The information should also be logically positioned, for example 'Start
Date' should be followed by 'End Date'

If arecord status (e.g. closed) is displayed for alist item, this should be
the last column on the list. The exception to thisis when the status refers
to abusiness status (e.g. paid)

All information is left aligned on the list except for monetary amounts.
With monetary amounts both the column title and value text should be
right aligned

In financia views monetary amounts should be the last columns in the
list. If amonetary amount is present as well as record status, the amount
column should be to the left of the status column. If it is a business
status, the monetary column should be the last on the list
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Information ordered by priority Logically positioned information
Ern|i)kwment New AR
- Primary Employer Occupation From To Status
b oes Mudlear Power Plant Safety Officer 111999 Active
b Mo Drug Store Clerk 1f1/1996 12/31/1998  Active

Figure 3.45 Ordering of Columns on a List

Activity Status Estimated Cost Actual Cost
Bus Pass Completed $65.00 $65.00
Food Preparation In Progress $0.00 €0,00
Guitar Lesson In Progress $0.00 £0.00
Raj Action1 In Progress $0.00 50.00
test action lupdated In Progress $10.00 50,00

Figure 3.46 Ordering and Alignment of Monetary Amounts

List Rows

Each list row contains an item. The list item displays the most important in-
formation about the item to the user. A dropdown toggle button is optionally
displayed on the left of each list row. When the user clicks on the dropdown
toggle, the list row expands to display the list dropdown pane. If the list
item does not contain a dropdown pane the dropdown toggle should not be

displayed.
If an item on the list references an object tab, then the name of the item
should be hyperlinked. Clicking on the link opens the object in a new tab.

For example, if you click on a person name within a list, the person
homepage will be launched in a new tab.

Dropdown Toggle Button List Dropdown Pane

Hyperlink Referencing an Object Tab

| Name Type Start Date End Date End Reason Status
+  James Smith Primary Client 24"8,"10 11 Active
Translator Reguired No

Figure 3.47 List with Dropdown Pane

List Dropdown Pane

The list dropdown pane displays the detailed information for the item. These
panes can contain both clusters and lists. The content of the pane should not
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repeat information already displayed on the list. In the example below, the
drop down pane expands to display the comments cluster. The rest of the
item information is displayed within the row.

Dropdown Toggle Button List Dropdown Pane

Comments Cluster
| Related Case i Related From Related To Status
* 271- Inted:rated Case 2/a/2011 Active

Reason Investigation Case

-

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commeodo ligula eget dolor. Aenean massa, Cum sociis natogue penatibus et magnis dis
parturient montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donec
pede justo, fringilla vel, aliquet nec, vulputate eget, arcu.

Figure 3.48 Dropdown Pane with Comments Cluster

If any of the attributes displayed in the list row are required to add context
they should aso be displayed in the dropdown pane. For example, if 'Start
Date' isin the list but 'End Date' is not, it is better to display the 'Start Date'
again in order to make the information more readable.

If there are large clusters of information on the dropdown pane, these should
be broken up into separate tabs. Tabs within expanded lists function the
same as 'In Page' tabs. They alow the user to navigate to specific areas of
information within the context of the item being displayed. Clicking on a
specific tab, highlights that tab, and brings it to the foreground

Contracted Dropdown Toggle Button
In Pane Navigation, selected In Pane Navigation, deselected
Priénarv Employer Occupation From To Status
v Yasi Mudlear Power Plant Safety Officer 1/1/1999 Active
Det:awls Change History Working Haurs
-
Mone
b Mo Drug Store Clerk 1/1/1996 12311998 Active

Figure 3.49 List Dropdown Pane with In Pane Navigation

The content within the dropdown pane can be rendered using custom con-
trols specifically designed for data displayed in the page. This alows alarge
amount of flexibility.
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Preview Pane
Person Address Date of Birth
}  Granpa Smith - 24689 314, C]:\d Road, Zinfadel, Midway, Utah, 12346 4/11/1938
b James Smith - 24684 1074, FarkTerrace, Fairfield, Midway, Utah, 12345 9/25/1964
¥ Linda Smith - 24635 1074, Park Terrace, Fairfield, Midway, Utah, 12345 2{25/1966
]

1074, Park Terrace, Fairfield, Midway, Utah, 12345

Female

Born 2/25/1966, Age 44

1555 3477456 Smith@curamsoftware.com

¥ Lisa Smith - 24637 1074, Park Terrace, Fairfield, Midway, Utah, 12345 3/31/1993
}  Robert Smith - 24686 1074, Park Terrace, Fairfield, Midway, Utah, 12345 3f17/1991
P Susan Smith - 24688 1074, Park Terrace, Fairfield, Midway, Utah, 12345 1/29/1998

Figure 3.50 List with a Rendered Dropdown Pane

List Action Menu

Editing a list item is done via the list drop down action menu displayed on
the right of the list row. The list action menu should contain all the actions

associated with the list item.

List Action |
List Action Menu |
First Name Middle Name Last Hame Type Status
b Linda Smith Registered Active

Delete. .

Figure 3.51 List Action Menu

List Action Layout

Use separators to group related menu items

When a number of actions are available, the 'Edit..." link should be dis-
played first. This should be followed any other edit functions, for ex-
ample, '‘Approve..." or 'Reject...’ After these edit functions, other links
such as 'New <child item>..." should be displayed

Destructive items, such as 'Delete...’, should be the last items on the
menu

Where applicable, start each menu item with averb

Disable rather than hide menu options. Only hide the optionsiif it is nev-
er possible for the item to appear in the menu, e.g. the component is not
installed

Use ellipses when further action is needed by the user to complete an ac-
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tion. These are also required for confirmation style modals. They are not
required when the user does not have to do anything else to compl ete the
action. For example, clicking a 'View' menu item opens a modal that al-
lows the user to view data only. An €llipsis should not be used in this
case

The text of the menu should be similar to the title of the modal dialog it
opens. For example, an item called 'Edit Record'. should open a modal
called 'Edit Record'

List actions menus do not support hierarchical menus
Edit Functions Separators

{ Create Functions
! | iDestructive Functions |

Name Type Start Date End Date End Reason | | | Status

James Smith Primary Client 2f8f2011 P Active

Ei 5
Spédﬁr Translator Required... |
Delete '

Figure 3.52 List Action Menu Layout

Clicking on an action item typically launches a modal window and allows
the user to perform that action. Once the modal is closed the user is brought
back to the updated list page.

Laying out Lists on Screen

If more than one list is being displayed on a page, each list must have atitle
displayed above it. Thisis needed to indicate what each list represents. If a
page only contains one list then there is no need for atitle, as the title of the
page typically describes the content of the list.

Cluster Title

Cluster Title

Referemj:e Name Primary Client Start Date Case Status

263

Dynamic Product # Granpa Smith 2/9/2011 Open

Transaction Description Date Updated Updated By

¥ Notes Added User note created by CASE WORKER on 2011-02-09 2/9/2011 08:22 CASE WORKER

¥ Product Added Dynamic Product product added on the case 2/3/201108:11 CASE WORKER

4

Case Created Case created for Integrated Case - 262 2/3/201108:11 CASE WORKER

Figure 3.53 Lists with Cluster Titles
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| No Cluster Title Needed

Alternative Names New.. | |&| |2

First Hame Middle Name Last Name Type Status

P James Smith Registered Active

Figure 3.54 List without Cluster Titles

If two lists or clusters are displayed side by side, they should be horizontally
aligned.

3/11/2011 by Plan User
Test

Factor Client Rating Progress

3/11/2011

Figure 3.55 Horizontally Aligned Lists

Setting a List Height

A list height should be set if alist is part of a number of components on a
page, or it is being displayed in amodal. If a page contains alist and another
component, the user should be able to see the other component without hav-
ing to scroll down.

The list height is used to define the height of a list. Once this height is ex-
ceeded a scroll bar will be displayed. In certain cases, where only a small
number of items are expected on the list, you can decide whether to set alist
height or not.
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List with a Fixed Height

Susan Smith Intake
Susan Smith Intake ACTIONS 4

Home Allegations Participants Recommendatian Administration Contacts

Home

87
2/28/2011 05:30 Status Cpen
Child Protection Services Child Abuse or Neglect
Intake Worker [Change...]

Name Gender Roles Primary
Susan Smith (Age Not Recorded) Alleged Victim Yes
Jenny Smith {12 years) Alleged Victim Mo

-

Larem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Uk enim ad minim veniam, quis nostrud exercitation ulamco
labaris nisi Uk aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in waoluptate velit esse cillum dolare eu Fugiat nulla pariatur. Excepteur sint occascat cupidatat non praident,
sunt in culpa qui officia deserunt mollt anim id est lsbarum,"

Figure 3.56 List with Fixed Height

The scroll bar is drawn beneath the column label row. When the user scrolls,
the data rows are scrolled in and out of view. The column header is con-
stantly displayed.

There are two factors to consider when setting a list height; the space avail-
able for the list and the typical number of items likely to be displayed in the
list. For example, do not set a height that would display twenty itemsiif typ-
ically there will only be two itemsin thelist.

When alist is displayed on a modal, setting a max height is particularly im-
portant as space is limited. When the list expands, the scroll bar appears
within the list rather than on the moda dialogue. Scroll bars should be
avoided, if possible, on modals.

Mew Evidence ?

Select an evidence tvpe For creation

Categary Al "
Type Description
Address Address L i
Carer Carer

Close
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Figure 3.57 List height set in a Modal Window

Pagination

Pagination should be used when alarge number of items are displayed with-
in alist. This allows the user to scan through the list page by page. By de-
fault 15 items are displayed, however this can be configured depending on
the user's requirements or the space available within the page.

Pagination
Reference Hame Primary Client Latest Transaction Start Date Status
o269 Assistance test person 01 Case Created - 2011-02-17 2/17/2011 Open
» 253 Assistance test person 02 Case Created - 2011-02-17 2/17/2011 Open
b 278 Assistance test person 03 Product Added - 2011-02-17 2/17/2011 Open
272 Assistance test person 04 Case Created - 2011-02-17 2/17/2011 Open
» 273 Assistance test person 05 Product Added - 2011-02-17 2/17/2011 Open
» 274 Employment Benefit test person 06 Certification Added - 2011-02-17 2/17/2011 Open |
27 Employment Bensfit test person 07 Case Created - 2011-02-17 2/17f2011 Qpen
» 275 Integrated Case Benefit Sample test person 08 g;ﬂi;ﬁ Defivery Pattern Modified - 2011- 700 Open
y 277 Integrated Case Benefit Sample test person 09 Case Created - 2011-02-17 2/17/2011 Open
P 261 Sodial Assistance test person 10 Evidence Activated - 2011-02-17 217f2011 Open |
b 263 Sodial Assistance test person 11 Product Added - 2011-02-17 2/17/2011 Open ‘
b 278 Social Assistance test person 12 Product Added - 2011-02-17 2{17f2011 Open
» 263 Sporting Grant test person 13 Case Created - 2011-02-17 2/17/2011 Open
b 256 Sodial Assistance test person 14 Product Added - 2011-02-17 2/1f2011 Open
b 512 Assistance test person 15 Product Added - 2011-02-17 1/21/2011 Open
Pagesize: 15 ~  [Displaying rows 1to 15 outof 18] 1 g

Figure 3.58 Paginated list

Modal Dialogs

A modal dialog is launched whenever a user executes an action (e.g. New,
Edit and Delete) or in some cases whenever a user chooses to view more in-
formation about an item. The modal is displayed in front of the page. This
gives the user context. When the modal is closed the user is brought back to
the page the modal was launched from.

Edit style modal dialogs should contain editable fields only. However, non-
editable fields can be displayed if there is aneed to provide context.

The height of the modal is set automatically and depends on the content be-
ing displayed. The width of the modal is set by the developer. The minimum
recommended width is 400 pixels.

The components of the modal dialog are:

o TitleBar
 Content Area

e Button Bar
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Title Bar

The title bar is located at the top of the modal dialog. It contains the modal
dialog title, help and close buttons.

. Modal Title | Help Button

Close

Edit Person rARE:

Figure 3.59 Modal Title Bar

The modal dialog title does not contain any context text. For example, it
should read 'Edit Person’, rather than 'Edit Person Details (James Smith)'. As
the modal is displayed in front of James Smith's page the user can see the
context of their actions.

The help button is displayed on the right of the bar. Clicking on this button
opens a context specific help in anew browser window.

A close button is displayed to the right of the help button. This dismisses the
modal window. The close button should not be the main method by which a
user closes a modal dialog. A 'Close’ or 'Cancel’ button should always be
displayed on the button bar at the bottom of the modal.

Content Area

A descriptor bar is displayed at the top left of the content area, beneath the
modal title bar. This optionally displays additional information to help
clariify the purpose of the modal. Required field indicator text is displayed
on the right hand side of the bar. This text should be displayed at all times,
even if no mandatory fields are displayed onscreen.

| Descriptor Text | Descriptor Bar Required Field Indicator Text |

EditPerson; 2 o

Descriptor text goes here...

Figure 3.60 Modal Descriptor Bar
The content area consists of labels and editable fields. All labels are grey

and left aligned, with each label having a corresponding field. Each field
displays black text which isleft aligned.
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| Custer Title | Black Field Text | Grey Label Text
Edit Errilployer ?
TradingiMame * Muclear Powér Flart Regilstered Mame * Muclear Power Plant
Industri Type * Engineeting | Employer Type Public -
Busines;S Description Inclustrial Plart Public Office Midway Head Office
PFEFEFF%d Language English A Preferred Communication Hard Capy v
Sperial interest Medium Risk v Casual Staff 20
Permanient Staff 300 Registration Date * 1172001
Paymerit Frequency Recur every 1 weekis) on Monday, Sensitivity 1 w
Mext Pgyment Date 212011 Currency U5 Dollar w
Skatus Active Method OF Payment Check v

Mane

Save Cancel

Figure 3.61 Editable Labels and Fields

Laying out the Content Area

The modal height is automatically set based on the content being displayed.
When a modal reaches the maximum height set, a scrollbar appears. This
maximum height is set to work with the users's resolution, so that a modal
will never appear larger than the screen it was launched from. The height
must be set manually if arich text editor is present within the modal.

Modal width is set by the development team and should be based on the
content being displayed. When setting a modal width there are a number of
factorsto take into consideration, these are:

e The width of each column is dependent on the content of the column.
An extra 30% space should be added to the right of all labels and fields
to allow for localization. Columns widths should be determined by tak-
ing the largest label name and adding this localization space.
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Extra 30% space for localization is added to the longest label
i i Margin of 15 pixels

Edit Relationship ?
Relative Linda Smith Type Spouse w
Fram i [tnsz001 To
End Reason © ~
Maone

Save Cancel

Figure 3.62 Modal Width and Localization

» Text wrapping should be avoided if possible. To ensure that no text
wrapping occurs, al text displayed onscreen should be tested at the min-
imum required resolution of 1024x768 . Testing should be performed
with the shortcuts panel collapsed

» Textbox Sizing

Textboxes should be sized according to the expected content. The
standard sizing applied should be 100%, 60% or 30% of the column
width. Textboxes can also be sized to a specific number of charac-
ters, e.g. a number of children box would be sized to fit two charac-
ters.

Multiline text fields should alow for four rows of text. If the text in-
put is beyond this a scrollbar will appear
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Date of Birth *
Date of Death

Registration Date *

Sensikivity

Preferred Office
Preferred Communication
Payment Frequency

CUrrEncy

Mationality *
Flace of Birth

Indigenous Person

Ethnic Crigin
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Date of Birth Verification
Date of Death Yerification

Marital Status *

Special Inkerest

Method OF Payment

{ Textbox at 100% width

! | Texthox at 30% width
QU261 954

Az0m

1 : e

i'\ﬂidway Head Office

:Hard Copy -
Recur every 1 weekis) on Monday.
U5 Dallar v
American hd

Morth Caroling

O

hd

Figure 3.63 Textbox Sizing

» Structure content logically

Country of Birth *
Preferred Language

Indigenous Group

Race

{ Multline Text Field with 4 Rows
{ | Textbox at 60% width
M
Cl
f:ﬂarried v
fediLm Risk v
ﬁ::hecik v
Iirea:{ Eritain bt
énglilsh w
-

Blackitfrican American
AzianPacific lslander
White/Caucasian bt

» Make sure al the content is structured logically and that it makes
sense to the user. Avoid the use of unnecessary cluster titles

» Clear and concise terminology

» Avoid long meandering label text

* When creating a new element the term 'New' should be used. When
modifying an element the term 'Edit' should be used

e Lists

« All lists displayed within modals should be set to afixed height. This
isto alow the user to see all the content onscreen without a scrollbar
appearing on the modal. Scrollbars on modals should be avoided if
possible. The scrollbar should be inset below the column titles, so
that when the user scrolls the list they will always see the context of
the line items. Paginated lists should only be used if there is a signi-
ficant amount of data to be returned (e.g. a search page)

Modal Layout Checklist

In order to lay out the details cluster properly, you need to complete the fol-

lowing three steps.
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 Stepl- Review Label Text

» Look at the content of the cluster and make sure all the text is laid
out logically. If there are labels and values that are very long, you
should try to reduce them

Text wrapping on large label

Descriptor bﬂtm-:t b
|
Y w
12/ 3112010 End Date 1251 2000

wse |- Select - v

Figure 3.64 Screenshot Stepl - Before

Text revised so that label is shortenad and wrapping does not occur

e o

12f31/2010 End Dt 12{31/2010

- Select - W

Figure 3.65 Screenshot Step 1 - After

s Step 2 - Size the column width to suit the label and value sizes

* Look at the content of the modal to see what percentage width you
should set each column. Keep in mind localization space (30% of la-
bel), the margin between label and value field, editable field widths

and text wrapping
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Needs more space Needs more space
i for localization ¢ for localization

iwter Ti : :
Hame L es w
St [ite : 1232010 | ) 12/31/2010
dtomatic Overpayment Case - Seleck - W Mo Daduckion Rabe
Mirdrreen Deducton Amount M Daduction Amount

Figure 3.66 Screenshot Step 2 - Before

! Space for ! Space for
i Localization i Localization

Descriptor best goes hans

Mame i Certification Reguired i Weu W

pr— L2/372010 End Ciate E | zppeotn

faftomatic Overpayment Case | - Gplect - W Minimum Deduction Rate
Mirimum Deduction Amount Maxirmum Deduction Amount

Skatus - Select - | W

Figure 3.67 Screenshot Step 2 - After

Step 3 - Look at the content of the screen to seeif you have laid it out in
the best way possible
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! Unnecessary Cluster Title

i Too much space for localization

Creste Emall Address

a0 | @
]}

User Inteface Guidelines

| The *Save and New’ button is not

! necessary for entering an email

! address, as in most cases the client
i will only have one address. Also, the
i button is displayed in wrong place.

Excess White Space

Figure 3.68 Screenshot Step 3 - Before

§Useof‘New'Terminolag? |

Localization Space

! Single column tidies up the

i screen. It gets rid of excess

! white space and appears to

i the user to be a simpler modal.

i | Details Cluster Removed

Figure 3.69 Screenshot Step 3 - After

Button Bar

The modal button bar is displayed at the bottom of the modal dialog win-
dow. This bar contains the main operational actions for the modal, for ex-
ample 'Save' and 'Cancel’. All modal buttons are right aligned. In wizard
modals these buttons are displayed both on the left and right, however for

55



User Inteface Guidelines

standard modal s these buttons are only on the right.

: Modal Button Bar . Right aligned Modal Buttons

Save Cancel

Figure 3.70 Modal Dialog Button Bar

All text displayed on these buttons must be consistent, for example:

When editing and creating new items, 'Save' and 'Cancel’ text is the
standard button text

» For confirmation dialogs 'Y es and 'No' should be used

“fes” and "No” Confirmation Buttons

Delete Address : 7

Are wou sure yau want bo delete this address?

Yes Mo

Figure 3.71 Confirmation Modal Dialog

e To dismiss a moda a 'Close’ button must be displayed. 'Close’ buttons
are typically displayed on modals used to view information only. The
'Close’ button is displayed on the right of the button bar

56



User Inteface Guidelines

"Close” button to dismiss a modal |

User Details

Firsk Marne SUPER. Last Marme LISER.
Role SUPERROLE Skatus Active
Business Phone Personal Phone

Business Email Persanal Email

Tobile Fax

Pager

Close

Figure 3.72 Modal Dialog with Close

If you have a'Save & New' button this should be displayed to the left of the
'Save' button. The 'Save' and 'Cancel’ buttons should always be placed to-
gether and right aligned.

'Save & Mew’ button displayed to
i left of the Save button
Mew Relationship ?
Relative * Tvpe ' Parent v
From * To
End Reason -
Save & Mew Save Cancel

Figure 3.73 Modal Dialog with Save & New button

Modals are also used to display search functionality. On this screen, the
'Search' and 'Reset’ buttons are placed on the centre of the page, below the
search criteria. The search results are displayed below these buttons. A 'Can-
cel’ button is displayed on the button bar.
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Figure 3.74 Search Modal

External User Search

First Mame

User Mame

Action
Select

Select

Wizards

Search Criteria

Pas

First Name
PAS

kest

*Search’ and 'Reset’ buttons

Last Mamg

Role Mamne

Search Resat

Last Name
LUser

exuserill

Search Results

User Inteface Guidelines

SUPERROLE

User Name
pasuser

testexuserll

Cancel

Wizards are launched whenever an action or process requires multiple
screens for completion. They contain a number of linear steps that the user

works through in order to complete the task.

The components of the wizard are:

Title Bar

Progress Bar

Content Area

Button Bar
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Title Bar
Progress Bar

Edit Person; Details
Person Details

Descriptor text goes here
Title

Middle Name

Suffix

Birth Last Name

Descriptor text goes here
Date of Birth

Date of Death

Gender

Registration Date
Preferred Office

Payment Frequency

Next Payment Date

Status

Cancel

| Content Area

Person Details

01/01/2009

Female
12122009
Midway Head Office
Weekly

10/05/2009

Active

First Name
Lact Namea
Initials

Mother’s Birth Last Name

Date of Birth Verification

Date of Death Verification
Marital Status

Special Interest

Preferred Communication
Currency

Methed of Payment

Sensitivity

Figure 3.75 Components of the Wizard

Title Bar

User Inteface Guidelines

Julietts
Matthews
byl

US Dollar
Check -

1 v

Back Next

Button Bar

The Title Bar is located at the top of the wizard. It contains the wizard title
and the help and close buttons. As the wizard is a form of modal dialog, the
title bar should appear exactly the same as the modal dialog title bar de-

scribed above.

Progress Bar

The progress bar is displayed directly below the modal title bar. This in-
forms the user of how many steps are in the process and what step they are
currently on. The step indicator bar displays the steps the user has visited, is
currently on, and has yet to visit. Below this bar, the current step title dis-

playsthetitle of the screen the user is accessing.

Current Step Title

! Visited Step Indicator | Current Step Indicator

Edit Person; Details
Person Details

Descriptor text goes here

Person Details

! Future Steps
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Figure 3.76 Wizard Progress Bar

Content Area

The content area consists of labels and editable fields and is the same as a
standard modal dialog. Please refer to modal dialog content area guidelines
when designing and implementing this area.

Button Bar

Wizards have two types of action buttons:
* Progressive - Next, Back, Finish, Save and Exit
* Dismissive - Cancel

Progressive buttons are placed on the right side of the bar, while dismissive
buttons are placed on the |eft side of the bar.

Dismissive buttons on left of bar Progressive linear
navigation buttons on
right of bar

-

-

Tvpe v Country Code

Arga Code Phone

Cancel Back Next

Figure 3.77 Wizard Button Bar

 The 'Next' button should be placed on the right of the bar, with the
'‘Back’ button to the left of it

e On the last screen a 'Finish' button should be displayed instead of the
‘Next' button

« |If a'Save & Exit' button is present it should be displayed to the left of
the 'Back’ button

* The'Cancel’ button should be placed on the left, with the 'Save & Exit'
(if present) displayed to the right of it

The same terminology should be used on all buttons - 'Next', ‘Back’ and 'Fin-
ish' for the progressive buttons and '‘Cancel’ for dismissive buttons.

When stepping through the wizard the size of the modal should remain the
same at all times. This size is determined by the dimensions of the largest
page in the wizard. All wizard screens need to be the same size to give the
impression to the user that they are stepping through multiple pages on the
same screen.

60



4.1

4.1.1

Chapter 4

Shortcuts Panel

Introduction

The shortcuts panel is displayed on the left of the interface. It can be dis-
played in all sections of the application, however, it is recommended that it
only be displayed in the 'Workspace', 'Inbox’ and 'Reports sections. The
shortcuts panel contains links to commonly used actions and pages and is
easily accessible by the user from any page within the section.

! Shortouts Panel

Shortcuts i My Tasks
Tasks My Tasks
Py T My Cpen Tagks || My Deferred Tass

subject Priority Deadine Work Started Status

kil abinne

Figure 4.1 Shortcuts Panel

Expanding and Collapsing the Shortcuts Panel

The panel can be expanded or contracted. When the panel is contracted, the
user can click on the arrow at the top of the panel to expand the panel over
the tab. Once the user moves off the panel, the panel remains expanded for a
few seconds and then closes automatically. If the user wants the panel to re-
main expanded, the pin icon should be selected. The pin icon locks the panel
in place. This expands the panel and shortens the width of the tab. Once the
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panel is pinned the user can drag the divider line of the pandl to resize its
width. To contract the panel the user must click on the contract arrow. 1

Contracted Panel Expanded Panel Pinned Panel
! Expand Arrow ! Pin Icon i Contract
! i Armow
i
] Shortcuts u Shortcuts ; pl
Jai Searches Searches Ja
Registration Registration
Farson.. ace, Fairfi Person..
Prospeck Person... e 46 Prospect Person...
Emplover .. Ls Emplover...
p
Prospect Employer .. Prospect Employer...
| Educational Inskitute. .. Entact Educational Instituke....
- External Party... External Party...
i
5 Information Provider... Information Provider .. 5
Ltility... Uiy ..

Froduct Providsr .. Product Provider...

Service Supplier ... ;[ Service Supplier..

o] o
Cases ) Cases

Investigations Investigations

Figure 4.2 Contracted, Expanded and Pinned Panel

Displaying Information Within the Panel

The content of the shortcuts panel is divided up into categories. Clicking on
the category button highlights the button and moves it to the top of the pan-
el. It's associated shortcut links are displayed below. Clicking on a link
opens the relevant tab, page, or modal.

Links within categories should be grouped logically. A space appears
between each group to enable a user to identify different sets of links. For
example, in the registration category below, person and employer type links
are grouped separately as they refer to different participants. Ellipses must
be used when further action is needed and are also required for confirmation
style modals. They are not required when the user does not have to do any-
thing else to complete the action.
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\ Menu Category

Grouped Menu Items

.| ! Selected Category

i | Ellipses

Shortcuts | "
Etizarlf:hevfs 1
Rliegiﬁtratiun i

F‘Ei;rscui'n... :

Prospict Person...

Eri‘uph::i‘;.fer -
F‘r’;ﬂsplﬁct Ernployer ...

E-::iucaticnnal Inskituke. ..
E:ui:ternal Parky...
In:fu:urmal:inn Provider ...
ity

F'ré:u:luu:t Provider ..

Sei.rvice Supplier ...

t
| r
: t
§ !
i ‘
i r
i .
E (
Cases
|
Investigations

Figure 4.3 Components of the Shortcuts Panel
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Notes
1This functionality will be availablein a future service pack.
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Smart Panel

Introduction

The smart panel is optionally located on the right side of the tab content
page. The user can expand and contract the panel using the arrow on the top
left of the panel.

Smart Panel
Intake and Clients
Person Search Dorothy Williams x | Income Support (262) My Applications
Dorothy Williams i ACTIONS,| ¥
a . Willia
Dorethy Williams
232,0ak Lawn Apartments, Zinfadel, Midway, Utah, 12347 map
Female
Born 5/27/1962, Age 48
15553477461 &) sadads
Home || Triages || Screenings || Applications || Referrals || Notes || Person Information || Incidents & Investigation Smart Panel
Notes New... (%] (E][2 ivice M
James Smith has an existing application.
- - Confirm whether James Smith has additional
Subject Text Entered By Date Priority Status evidence or verifications for the Application
. 2{17/201 Lorem ipsum dolor sit amet, consectetuer
b Example Example Text INTAKE WORKER Ligiyy  Medum Active 3| edipiting it Amean commodie hula cget

dolor. Aenean massa. Cum sodiis natogue
penatibus et magnis dis parturient montes,
nascetur ridiculus mus. Donec quam felis,
ultricies nec, pellentesque eu.

Quick Notes -

A EgE B I U &-

Clear Save

Figure 5.1 Smart Panel

The content of the smart panel is dependent on the requirements of the
product being implemented. There are two components that have been de-
signed for the smart panel, these are:

e Advisor
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e Quick Notes

The Advisor

The advisor provides the user with context aware recommendations and
suggestions for areas that require their attention. It is designed to be a help-
ful aid to enable the user work through the process at hand.

Advisor Title
Text giispla'y'ing helpful hints
and tips » Link to suggested

| next step
Emart Panel
Ldvicei hd
James ':.Srn'rth has an existing appiimtinn.

Confirm whether James Smith |'IEB additional
evidence or verifications for the Application

Figure 5.2 Advisor Screen

The advisor analyzes the data entered in the system, and then determines the
advice that should be displayed. This advice guides the user to areas that
may require their attention. The user can action advice by clicking on the
hyperlink displayed within the advice item text. Also, items can be priorit-
ized, allowing highest priority advice to be displayed first.

Renderers can be written to display advice in other ways, for example, to do
listsor list clusters.

Quick Notes

Quick notes gives the user the ability to take notes whilst working through
their task at hand. As the user works through pages, quick notes is con-
stantly displayed. This allows the user to input and save notes at any stage.
The user can collapse or expand the smart panel and it will have no effect on
the content within.
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+ Quick Notes Title

+Rich Text Editor
'  Buttons
ll:Juidt l:"lntﬁ -

ﬂi’% Fg E I U A.-

. Cear || save

Figure 5.3 Quick Notes Panel
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Chapter 6

Home Pages and Pods

6.1 Introduction

When the user logs into the application they are presented with the applica-
tion homepage. This page consists of a number of pods that are designed to
provide the user with access to their most important and relevant activities.

IBM Ciiram Social Program Management Caseworker

Home Cases and Qutcomes Inbox Calendar . =
Home
19 3an, 12:00 AM The Chif Exerutive wil be visting the office boday between 1:00 pm 4:00 . < o

|| ? || Customize v

+ My Items of Interest | x + My Appointments | x

Ho recorded Items of Interest New Meeting New Activity Search for a Case...

My Ttems of Interest " Search for a Person...
Jhkseck yE—p—r Search for Participant...

Sun  Mon Tue Wed | Thu Fri  Sat Change my Passward...

w My Case Queries x| L R L7 Lo e L e IRCLLI -2 R -2 My Cases...

Thursday 20 Jan 2011
New Cass Query

Ho recorded Queriss 01:00 - 02:00 €} Meeting this morning ~ My Tasks [ ] x]
My Case Queries Create Task

There are no recards to display

¥ Caseload Summary a My Tasks

N  Investigations Summary  x}

Hew Investigation
3

2

| ' '

o -
Open

Submitted ~ Acive  Approved

Open-Founded

Open-Unfounded

J

My Investigations

My Cases

Figure 6.1 Application Homepage

6.1.1 Customizing the Home Page

(o2}
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Most homepages consist of customizable pods. The administration applica-
tion is used to define the set of available pods. Users can then choose from
the available pods which pods they wish to display on screen. Clicking on
the customize button in the top right corner opens the customize panel. This
panel enables the user to decide what pods they want to hide or show. The
user clicks the checkboxes of the pods they wish to display and then clicks
the 'Save' button to update the screen.

| Mult-select Checkboxes | Save and Reset Buttons | Refresh Button
H i i | Customize Button
%] [7] [ Customize ~

V] Quicks Links 7] My Appointments V] My Tasks
V| My Items of Interest V| My Queries H | My Case Summary
Recent Notifications Work Queues |

Reset | save | cCancel

Figure 6.2 Customise Panel

A default pod layout is set for each application. This defines which pods are
laid out on screen and where they are placed. There are three pods that are
common to most applications. These are 'Quick Links, 'My Appointments
and 'My Tasks. In order to gain some consistency across the application a
guideline has been set as to where they should be positioned on screen.

Priority Application View Pods My Appointments Pod My Tasks Pod Quick Links Pod

| Program Management Caseworker Welcome CASE WORKER Preferences

Cases and Qutcomes

Home
20 Jan, 12:00 AM' The Chisf Executive wil be visiting the office today between 1:00 pm 4:00 pri. £
Y Customize b2
X i X
New Meeting New Activity Search far a Case...
Search fg
This Week Next Week Search
Sun Mon Tue Wed Thu Fri Sat Change
15 TR 19 f204 21 = My Cased...
Thursday 20 Jan 2011
01:00-02:00 ) Meeting this morning 4 b
Displaying 3 of 3 Create Task
Subject Priority Deadline
My New Task Medium
My other New Task Medium
Task Number 3 Medium

My Tasks

Figure 6.3 Layout of Common Pods on the Homepage

Asageneral rule, most important information is placed at the top left corner
of the screen as this is where the user tends to focus first. The common pods
are displayed in the second and third column alowing the application spe-
cific pods to be placed in the first column. The user's highest priority pods
should be placed here. In general we would presume that these would be
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your application specific pods, however, if for example the quick links pod
is what your user would use most then you should place it here. The ap-
pointments pod should be placed in the centre of the page as this visua pan-
el formsagood focal point of the page.

The user can drag each of the pods to their required position and can aso
click the close button on the pod title bar to hide that specific pod. Clicking
on the 'Reset’ button in the customise panel returns the home page content to
its default display.

Pods

The content of each pod is dependent on the individual requirements and
design. Examples of current content include lists, graphs and a calendar. Al-
though the content is flexible, there are three main components of the pod:

« ThePod Title Bar
e Filter Pand
* Pod Content Area

| Title Bar
Filter Panel
. Content Area
X
DueETudﬂ',r W
Save || Cancel
Displaying 20f 5 | Create Task
Subject Deadline
Feview Case for James Smith - 256 3/11/2011
e ey
T_I:II'IﬁI m John Smith (AB1123456C) is still 3/11/2011
in hospital
My Tasks

Figure 6.4 Pod Components

Pod Title Bar
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The components of the pod title bar are:
* The Expand/Contract Toggle Arrow
« PodTitle

» Filter Button

e Close Button

Expand/Contract Toggle Button
| . Pod Title | Filter Button
: ' i Close Button
ry I-_ll-'_lu. *’ .‘-I

Figure 6.5 Pod Title Bar

The expand/contract toggle arrow is displayed on the left of the pod title
bar. This button enables the user to expand and contract the content panel
below. To the right of this button is the pod title.

On the right of the title bar are filter and close buttons. The filter button is
optionally displayed, depending on whether a filter panel is present on the
pod. Clicking on the filter button displays the filter panel below and enables
the user to configure the data displayed in the pod. The user clicks the 'Save'
button to update the content below.

i Search and Reset Buttons

i Filter Button

. + Close Button
{ Multi-select Checkboxes §

5?-'-_-:. eload Summary : :-:
[ [] . ©
[ ] [ ] !

Resat Save Cancel

Figure 6.6 Pod Filter Panel

On the right of the title bar is the close button. Clicking on this button hides
the panel.

Pod Content Area

71



User Inteface Guidelines

The pod content area contains the main information for the pod. The content
of this area depends upon the specific requirements of the pod. Any content
that is displayed must adhere to v6 guidelines and standards; for example,
allocate 30% space for localization, avoid text wrapping where possible, etc.
Although the content of podsis completely flexible, in Cliram v6, most pods
contain either alist or a graph.

List Pods

The list pod is designed to display a short list of items giving the user a
snapshot of application content. When selecting the amount of content for
this type of pod, performance must be considered. A large amount of pods
containing many list items will impact the loading speed of the page. A lazy
loading feature has been added to combat the feel of this; however ulti-
mately, it is the designer's responsibility to ensure the pod page can be
loaded in areasonable timeframe.

Column Header

i List Item i Link to Full List
X

Displaying 8 of 8 !
Client I'*?ame L@:udated
Tests Person 1 Social Assistance - 269 D%}IEIEIEDII
Tests Person 2 Employment Benefit - 271 Dh,."tlzfll]ll
Tests Person 3 Agsistance - 262 Df‘r,."tlzflﬂll
Tests Person 4 Assistance - 265 04/02/2011
Tests Person 5 Benefit Fraud - 277 0#/02/2011
Tests Person 6 Benefit Fraud - 256 Df‘r,."tlzflﬂll
Tests Person 7 Social Assistance - 259 Dh,."tlzfll]ll
Tests Person 8 Social Assistance - 272 Df‘r,."tlzflﬂll

My Cases

Figure 6.7 List Pod

The list itself is similar in functionality to the standard list described earlier
in this document. At the top of the list on the right a 'new' button is option-
aly displayed. This enables the user to add new items onto the list below.
Below the list alink brings the user to the page displaying the full list. This
link should be available to the user at all times even if no records are being
displayed within the pod.

When there are no items displayed on alist, the content area should be blank
and the text 'There are no records to display' should be displayed.
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. Empty list pod content area

There are no records to display

Available Tasks

Figure 6.8 Empty List Pod

Graph Pods

Another standard pod type is the graph pod. These are flex based graphs that
can display three types of graph - pie, bar or line. As space is limited in the
display of these graphs there are a few guidelines that should be taken into
consideration when designing a graph pod:

» The graph should be designed to fit a pod being displayed at 1024x768

» Bar charts can only be used if the X axis legend fits neatly on oneline. If
the text extends over the designated area in a bar chart, every aternate
legend item moves to an alternate row. This can look odd and should be
avoided.
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| Bar Chart
|| Legend displayed below Bar Chart

¥ Audit Plan Summary X |
400 —I

=00

200

1an0

.

.ﬁ.lctixre Cipen

Figure 6.9 Bar Chart
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| Bar Chart | Legend displayed

E . below Bar Chart

: does not allow much
i space for localization

w Audit Plan Summary

483

400

200
200
100

’ !

Active Dpen Feciewved closed

Figure 6.10 Bar Chart - Limited Space for Text

When using a pie chart, if there are only a small number of items and all
the information fits (remembering localization) then the legend can be
displayed below the graph. If there are a large number of items on a pie
chart the legend should be displayed to the right of the pie. In these
charts when the legend text gets wider the chart gets smaller. The size of
the chart reduces in order to accommodate the larger text items
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Legend is displayed below ' Pie Chart
the chart :

w Auodit Plan Summary

. Bctivea Cpen

. Reciewvad

Figure 6.11 Pie Chart - Legend at the Bottom
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! Pie Chart | Legend is

| displayed
| to the right of
the chart

w Audit Plan Summary ( X |

. Ackive

©Y

Figure 6.12 Pie Chart - Legend on the Right

Cipen

. Recieved

. Closed

The style of chart used should be dependent on the data being presented, so
if the graph that you need to display does not fit within the space constraints
of the pod it would be better not to display that graph in the pod view.
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Appendix A

User Interface Checklist

This appendix provides a quick reference to the main components of the
user interface. It aso highlights common implementation mistakes.

Resolution

Optimise your design for the minimum supported resolution of 1024x768
pixels.

Use of Text

The text used within the application must always be clear and concise to the
user. When labelling a button or action, the text must indicate to the user
what the expected outcome will be when the object is clicked. The text must
always relate to what is being displayed on the page and must make sense
grammatically.

Text Wrapping

Text wrapping should be avoided at al times. Text should not wrap at the
minimum resolution of 1024x768 with the shortcuts panel collapsed.
Column widths should be sized appropriately so that wrapping does not oc-
cur.

Localization

At the end of each label and value field, an extra 30% must be added for
localization space. This is added to avoid wrapping once the text is trans-
lated into a different language. This 30% space should not include the mar-
gin width.
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Labels are wrapping
X)

James Smith

James Smith

Home Bagkground Identity Contact

Home

Marital Status Married
Birth Last Nam Smith
Gender Male

Date of Birth 9/26/1964
Date of Death
Number of
Children
Mothers Birth Last
Name

Preferred Public
Office

Midway Head Office

Care and Protection

Issues and Proceedings

Finandal || Verfications || Tasks

User Inteface Guidelines

No space for localization

ACTIONS ,| 4

Administration

English
Nuclear Power Plant

Yes
Mo
Great Britain

on' Email

Indigenous Group

Figure A.1 Incorrect Layout for Text Wrapping and Localization

Space

\/ J No text wrapping
>y
James Smith
James Smith
Home Badkground Identity Contact
Home
Marital Status Married
Birth Last Name| Smith
Gender Male
Date of Birth 9/26/1964

Date of Death
Number of Children

Mothers Birth Last Name
Preferred Public Office
Registration Date

Place of Birth

Midway Head Office
1/1/2001
North Carolina

Care and Protection

Issues and Proceedings Financial Ven

Preferred Language
Employer

Spedial Interest

Date of Birth Verified
Date of Death Verified
Country of Birth

Space allocated for localization

) ACTIONS, | 4

ffications Tasks Administration

Engish
Mudear Power Plant

Yes
No
Great Britain

Preferred Communication
Ethnic Origin

Race

Indigenous Group

Figure A.2 Correct Layout for Text Wrapping and Localization

Space

Blue Text

Do not use blue text unless the text is hyperlinked. All links within the ap-
plication are in blue text, so if blue text is used, a user will assume that this

isalink.

Title Style Capitalization

Title style capitalization should be used for al titles, names, labels and but-
tons. It should not be used for standard sentences.

The style guidelinesfor title style capitalization are:

» Capitalize al nouns, pronouns, verbs, adverbs and adjectives
o Capitalize thefirst and last words

» Do not capitalize articles (a, the) and coordinate conjunctions (and, but,
for, nor, or), unless they are thefirst or last word
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i Last word should | Page title should be | Coordinate conjunctions
X/ be capitalized capitalized should be in lower case
Home Background Idenm'ﬂ% Contact || Care and Protecion || Tssues And Procesdings || Finandial || Verifications

: i

e

Phone rvumibers Primary  Type Address City

Communications b No Private Park Terrace Midway

Motes b Yes Private University Ave Mew York

Attachments

User Inteface Guidelines

Action button label |
should be capitalized |

Tasks || Administration
From To Status
1/1/2001 Active
3/10/2011 Active

Figure A.3 Incorrect use of Title Syle Capitalization

A | Last word on the | Correct use of title style | Correct use of lower case
,//. ‘ label is capitalized ‘ capitalization on page title ‘ on coordinate conjunctions
Home Background Idenhl'ﬂ% Contact Care and Protection Issues ;nd Proceedings Financial Verifications
: Mdrjesses
i
T Primary  Type Address City
T e b MNo Private Park Terrace Midway
Motes b Yes Private University Ave New York

Attachments

Correct use of title style i
capitalization on the action name|

Tasks || Administration
New.. [f][2
From To Status
1/1/2001 Active
3/10/2011 Active

Figure A.4 Correct use of Title Syle Capitalization

Ellipses

Use ellipses when further action is needed by the user to complete an action.
These are also required for confirmation style modals. They are not required
when the user does not have to do anything else to complete the action.

Colons

Colons should not be displayed at the end of |abel text.

There should be no colon on
‘a modal title

),

New Address:

Labels should not have colons

Type: Privake W Primarvi
Frarm: 3452011 Tao:
Apk/Suite: Skreet 1:
Skreet 2 Ciky:
Skate: | Zip

]

Save Cancel
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Figure A.5 Incorrect use of Colons

‘/_J/. i No Colons on Modal Titles { No Colons an Labels
New Address ' FARE:S
Type Private A Primary’ [
Frorm M 42011 To
Apk)Suite Street 1
Skreet 2 Ciky
Skate | Zip
A
Save Cancel

Figure A.6 Correct use of Colons

A.2.6 User Names

Display the user's full name rather than the userID.

! User’s full name is displayed, rather than the
i userID

Welcome Paul Murphry ‘references 6] Log out

Figure A.7 Display of User's Full Name

A.3 Labeling of Tabs and Pages

The name of the tab should be the same as the tab title. The tab title must re-
flect the tab content. The title should be dynamic if there is more than one
instance of the tab. For example, with a person tab, the title should be the
person name, e.g. 'James Smith' rather than 'Person'.
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Navigation Bar Tabs
If a navigation bar tab name refers to a single page (rather than a page
group), the navigation bar tab name must be the same as the pagettitle.

When a navigation bar tab name refers to a group of pages, the name should
describe the group of pages.

>< i Tab name and tab title i Navigation bar tab name and tab
/‘ i are different | title are not the same
T |
James Smith i L ACTIONS ,| 4
Home || Background || Identity || Contact || Care and Protection || Issues and Proceedings || Finandal || Verifications || 'Tasks || Administration
My Tasks New._ |f| (B[ 7
Task ID Subject Priority Status Deadline

Figure A.8 Incorrect Naming of Tabs and Pages

J i Tab name and tab title | The navigation bar tab name is the
_/ i are both the same | same as the page title
James Smith
James Smith J ACTIONS ,|
Home || Background || Identity || Contact || Care and Protection || Tssuss and Frocesdings || Finandal || Verificstons || Tasks || Adwinistration
Tasks New.. |@| & ?
Task ID Subject Priority Status Deadline

Figure A.9 Correct Naming of Tabs and Pages

Page Titles

If atab contains only one page, then there is no need for a page title.

X i There should be no page title as it is a single tab page.
J‘ i Using a page title repeats the name three times.
Person Search

Person Search ACTIONS ,

Person Search ) [&][2
-

Reference
-

First Name Show Nicknames

Last Name Show Sounds Like Names

Figure A.10 Incorrect Display of Page Title
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/ i No page title as it is a single tab page

Person Search
Person Search ) ACTIONS

Reference

First Name Show Nicknames B

Last Mame Show Sounds Like Names ]

Figure A.11 Correct Display of Page Title

If atab contains multiple pages, all pages must contain page titles. The first
tab in the navigation bar is typically called 'Home'. Typically the home page
should not be part of a page group

The name of a page group item and the title of the page to which it refers
must always be the same.

Action Menus

There are three types of action menu. These are tab actions menus, pages ac-
tions menus and list actions menus.
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List Action Menu g
Tab Action Menu |
Page Action Menu !

4 ACTIONS §| 4

Administration . .
NRIELE
Pattern
Chedk in Advance on a Monday L,
Check in Advance on a Monday £,
Check in Advance on a Monday y
Check in Advance on a Monday F

Figure A.12 Tab, Page and List Action Menus

A.4.1 Action Menu Layout

» Use separatorsto group related menu items
» Edit functions should be displayed at the top of the menu
» Create functions such as 'New..." should be displayed below edit func-

tions
» Destructive items, such as 'Delete..." should be displayed at the bottom
of the menu
| Destructive actions
X Edit adctlcn should ?e;] ﬁrsctuig]the ‘ zhoslg be last in the
—/ r;gimuvgg QI?;;:S e action is also rop down menu
Hame Type Start Date End Date End Reason Status
F  James Smith Primary Client 2f8f2011 Active i,

i T
Delete. .
Edit
Specify Translator Required...

Figure A.13 Incorrect Layout of Actions on a Menu
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/ Correct use of an ellipsis | | Actions are in the
_./ || right order
Name Type Start Date End Date End Reason ! Status
F  James Smith Primary Client 2f8f2011 Active i
Edit |
Spedfy Translator Required. .
Delete. .

Figure A.14 Correct Layout of Actions on a Menu

Disable rather than hide menu options. Only hide the optionsiif it is nev-
er possible for the item to appear in the menu, e.g. the component is not
installed

Use ellipses when further action is needed by the user to complete an ac-
tion. These are also required for confirmation style modals. They are not
required when the user does not have to do anything else to complete the
action. For example, clicking a 'View' menu item opens a modal that al-
lows the user to view data only. An ellipsis should not be used in this
case

The text of the menu should be similar to the title of the modal dialog it
opens - for example, an item called 'New Case' could open a modal
called 'New Case' or 'New Assistance Case

| Modal title is not similar to menu text

X

_/' Modal title should not have an ellipsis

Create Investigation... 7 ACTIONS ,| w
Edit
New Case..

Type Benefit Fraud v Priarity High hd New Incident..

Subbype b Start Date 352011 New Investigation...
New Mote...

New Special Caution
Save Cancel

Figure A.15 Incorrect Naming of Modal and Menu Item

The modal dialog title is The menu text is similar |
\{/ similar to the menu text to the modal dialog title !
Mew Investigation P | ACTIONS ,| w
Edit.
New Case.i
Tvpe Eienefit Fraud w Priority High w New Incident..
Subbype b Start Date 35201 New Investigation...
New Mote...
New Special Caution
Save Cancel

Figure A.16 Correct Naming of Modal and Menu Item

Use hierarchical tab menus sparingly - only if you feel the menu is get-
ting too large
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Tab Action Menus

The tab action menu is situated on the right of the tab title bar. This menu
displays the most commonly used actions that apply to the object.

The tab action menu should not contain items that can be accessed by navig-
ation bar tabs.

Page Action Menus

The page action menu us displayed on the right of the title bar and contains
the main actions required for the page. When there are two or less actions on
a page, these can be displayed as page action buttons. If there are over two
actions required for the page, an action menu is automatically displayed.

Typicaly homepages do not have page action menus. A homepage repres-
ents a summary of the object and therefore the appropriate menu items
should be at tab level.

List Action Menus

The list action menu is displayed on the right of the list row. This should
contain all the actions associated with the list item. Clicking on an action
typically launches a modal window and allows the user to perform that ac-
tion. Once the modal is closed the user is brought back to the updated list

page.

Clusters and Lists

Clusters and lists are the main components of the Clram page. They are the
format by which all content is displayed in the application.

Clusters

Most content within Clram is displayed in clusters. They consist of field la-
bels and values and are the way in which information is grouped logically.

Avoid unnessary cluster titles. Do not display the cluster title if it does not
give any more information or context to the user. Also, when there is only
one cluster on screen, a title should not be displayed as the page title will
typically describe the cluster.
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%)

User Details |

First Marne
Rale Swstemrole

Business Phone
Business Email
Tlobile

Pager

User Inteface Guidelines

Last Marne
Skatus

Swstem
Active

Personal Phone
Persanal Email
Fax

Close

Figure A.17 Incorrect Display of Cluster Titles

‘_// No unnnessary use of cluster titles

User Details |

First Mame
Role Systemrole

Business Phone
Business Email
Tlobile

Pager

Last Marnz
Skatus

Syskem
Active

Personal Phone
Personal Email
Fax

Close

Figure A.18 Correct Display of Cluster Titles

If there are multiple clusters on screen they should be aligned and the same
width as one another. Also, the columns within these clusters should be

aligned too.
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X)

Home Background

Home

Title
Middle Mame
Suffix

Address

Marital Status

Birth Last Name

Gender

Date of Birth

Date of Death

Number of Children
Mathers Birth Last Name

Identity

1074
Fairfie]
Midwal
Utah

Field columns are not aligned

ontact Care and Protection

ark Terrace
d

arried
Smith

ale
9/26/1964

3

User Inteface Guidelines

bel columns are not aligned

Issues and Procsedings Finandial Verifications

First Name
Last Name

Phane Number

Preferred Language
Employer

Spedial Interest

Date of Birth Verified
Date of Death Verified
Country of Birth
Preferred Communication

Figure A.19 Incorrect Alignment of Clusters

Home || Background

Home

Title
Middle Mame
Suffix

Address

Marital Status

Birth Last Name

Gender

Date of Birth

Date of Death

Number of Children
Mothers Birth Last Name

Identity

Field column left aligned

ontact Care and Protection

1074 Park Terrace
Fairfield

idway

Utah

arried
Smith

ale
9/26/1964

3

i Label column left aligned

Issues and Procsedings || Finandal || Verifications

F\rsl Name
Last Name

iPraferred Language
:Emplo';er

Special Interest

bale of Birth Verified
Date of Death Verified
Country of Birth
Preferred Communication

Figure A.20 Correct Alignment of Clusters

Clusters are not the same width |
Tasks Administration
James

Smith
R

1555 3477455

English
Mudear Power Plant

Yes
Mo
Great Britain

Clusters are the same width |

Tasks Administration

James
Smith
5

1555 3477455

English
Mudear Power Plant

Yes
Mo
Great Britain

m

n

There should be no 'manage’ clusters. All manage clusters should be dis-
played within the actions menus.

Lists

A list displays rows of information in table format to the user. These rows
can optionally expand to display drop down panes.
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Dropdown Toggle Button

| Related Case

+ 271 -Integrated Case

Reason Investigation Case

User Inteface Guidelines

List Dropdown Pane

Related From Related To Status

2/a/2011 Active

-

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commeodo ligula eget dolor. Aenean massa, Cum sociis natogue penatibus et magnis dis
parturient montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Mulla consequat massa quis enim. Donec

pede justo, fringilla vel, aliguet nec, vulputate eget, arcu.

Figure A.21 List Dropdown Pane

The width of the column should be sized to the expected content. This width
should also take into consideration space for localization.

| The column width is not wide enough for the expectad
| content. This is causing the text to wrap.

X The column should also have enough space for localization of
™/ | the label text
Primary ' Employer ‘Occupation
b Yes Nudlear Power  Safety Officer
Plant
> No Drug Store Clerk

i From To

! The column width is too wide for the extpected content.
i As the 'From’ and "Te’ columns contain similar value text they should be the same
i size.

Status

1/1/1598 Active

1/1/19% 12/31/1998 Active

Figure A.22 Incorrect Sizing of Column Width

{ The column s sized to allow for localization on the label

Employer

 primary Occupation
b Yes Nudear Power Plant Safety Officer
) Drug Store Clerk

The column is sized appropriately for expected content

| Column is sized appropriately for expected content.
i "From’ and 'To’ columns have the same width.

From To Status
Yitsss Active
Y1155 12/31/15%8 Active

Figure A.23 Correct Sizing of Column Width

When designing the structure of the list, there are a number of guidelines
you must follow in relation to column layout:

e The most important information should be placed on the left side of the

list.

* Information should be logicaly positioned, for example 'Start Date

should be followed by 'End Date'

» |If arecord status (e.g. closed) is displayed for alist item, this should be
the last column on the list. The exception to thisis when the status refers

to a business status (e.g. paid).
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| status is not the most important piece of information, so

X | should not be placed at the beginning of the list.
! status Type
»  Active Spouse
b actve chid
¥ Active Child
F Active Child
P Active Parent

‘To

From
Y1/2001
1/1/2001
1/4/2001
1172001
Y2001

User Inteface Guidelines

' Information should be structured logically. A'From’ date should | The person’s name is the most important information
date. H

| always precede a 'To'

and should be the first thing the user sees. This should
be displayed in the first column.

Related Person

Linda Smith

Robert Smith

Figure A.24 Incorrect Ordering of Columns

is the most important information.
column,

i The person’s name
O This s displayed in the first col

Related Person
b Linda Smith
»  Robertsmith

Type

Spouse

Child
chid
Chid
Parent

| The 'From’ date precedes the "To’date. | The record status (if present) should always
i be the last column
From To Status
1/1/2001 Active
1/1/2001 Active
1f1/2001 Active
1/1/2001 Active
1/1/2001 Active

Figure A.25 Correct Ordering of Columns

* Infinancia views monetary amounts should be the last columns in the
list. If arecord status is displayed as well, the amount column should be

displayed to the left of this.

o All information is left aligned on the list except for monetary amounts.
Both the column title and field text of monetary amounts should be right

aligned

X)

by
Activity
Bus Pass
Food Preparation
Guitar Lesson
Raj Action1

test action updated

* Estimated Cost

65,00

0.00

$0.00

$0.00

$10.00

{ Monetary amounts should not be left aligned.
i They should be right aligned and displayed on the
i right of the st

i This status is a business status and not 3
i record status. It should be placed to the
i left of the monetary fields.

Actual Cost Status *

$65.00 Completed

$0.00 In Frogress
$0.00 In Progress
$0.00 In Progress
$0.00 In Progress

Figure A.26 Incorrect Ordering and Alignment of Monetary

Columns

)

Activity
Bus Pass

Food Preparation
Guitar Lesson
Raj Action1

test action lupdated

In Progress
InProgress
InProgress

In Progress

i Status is a business status, so it is placed to the left of the monetary i Monetary labels and values are right aligned
i amount columns. If it were a record status it would be the last column | and are displayed on the right of the list.
i on the list. H
' status Estimated Cost : Actual Cost
Completed $65.00 $65.00

$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
$10.00 0,00

Figure A.27 Correct Ordering and Alignment of Monetary

Columns

When thereis only one list on screen there should be no list title.
Lists should have a defined height when they are displayed within a modal
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or if displayed with other lists or clusters on a page. The height should be
set according to the expected content.

X

New Evidence

Select an evidence type For creation

Categary

Type
Address
Carer
Income
Car

Child
Childcare
Adoption
Education

Relationships

Al

i When there is no height defined for the list
a sarollbar appears on the modal. Scrollbars on
modals should be aveided if possible.

Description

Address

Carer

Income

Car

Child

Childcare

Adoption

Eduration

Relationships L v

Close

Figure A.28 Incorrect Display of a List within a Modal

)

New Evidence

Select an evidence bype for creation

Zategory

Type
Address

Carer

all

The list has a defined height. If the content exceads
this height, a scrollbar will appear on the
list.

Description
Address

Carer

Close

Figure A.29 Correct Display of a List within a Modal

If two lists are displayed side by side in a page, they should be horizontally

aligned.

Pagination should be used when a large number of items are displayed with-

inalist.

In alist drop down pane, do not repeat unnecessary information.

A.6 Modal Dialogs
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There should be no page context on the title bar.

The width of the modal should be set based on the content being displayed.
Text wrapping, textbox sizing and column widths should be taken into con-
sideration. The minimum modal width is 400 pixels. Modal height is set
automatically. When arich text editor is present it must be set manually.

List in modals should have a defined height. Paginated lists should not be
used unless alarge number of items are expected.

Where possible, amodal dialog should not have avertical scroll bar. A hori-
zontal scrollbar should never be displayed.

Editable Fields

Textboxes should be sized according to the expected content. The standard
sizing applied should be 100%, 60% or 30% of the column width. Text-
boxes can aso be sized to a specific number of characters, e.g. a number of
children box would be sized to fit two characters.

Multiline text fields should allow for four rows of text. If the text input is
beyond this a scrollbar should appear.

A rich text editor must be at least 510 pixels wide and 460 pixels high and
allow for a 15 pixel margin to the edge of the modal.

Modal title contains contextual
i information Textboxes are not sized

7 . using the standard 100%, 3
)\ ] There is no space for 60% and 30% sizing Columns are not aligned
A localization text
Edit Person - James Smith FIRES
-
Title Mr. v First Mame Jaime
Middle Name Last Flame Smith
Suffix Esquire v Initials J5
Eirth Last Mamne Smith Mather's Birth Last Name
Gender Male .
-
Date of Birth /261964 Diate of Birth Verification
Date of Death Diate of Death Verification ]
Reqgistration Date 11200 Marital Status Marrizd ~
Sensitivicy 1 |w Special Inkerest Medium Risk. |+
Preferred Office Midway Head Office

Freferred Communication Hard Copy v
Payment Frequency Recur every 1 week(s) on Monday,

Currency us Dollar w

Figure A.30 Incorrect Layout of Information on a Modal
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Modal title with no contextual

information
)

Edit Person

Title

Middle MNarme
Suffix

Birth Last Mamng

Gender

Date of Birth

Date of Death
Reqistration Date
Sensitivicy

Preferred OFfice
Preferred Communication
Payment Frequency

Zurrency

Space for Localization

Esquire v
Smith

Male v

U261 964

1012001

1 o

Midway Head Office

Hard Copy

Standard Textbox Sizing

First hlame
Last Mame
Iritials

Mothet's Birth Last Marne

Date of Birth Verification
Date of Death Yerification

Marital Status

Special Inkerest

e

Recur every 1 week(s) on Monday,

U3 Dollar

|| Method OF Pavmen
Method OF Payment

User Inteface Guidelines

Alignment of Columns

James

Smith

O

Married v

Medium Risk v

Check, h

Figure A.31 Correct Layout of Information on a Modal

Modal Buttons

When editing and creating new items, 'Save’ and 'Cancel’ text is the standard
button text. They are displayed on the right of the button bar.

A 'Save & New' button should only be displayed if you expect the user to
create multiple items. This button should be displayed to the left of the

'Save' button.
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In most cases the dient will only
have one email address so a

‘Save and New' button is not really
necessary

X)

Mew Email Address

User Inteface Guidelines

i Button is displayed in wrong
i place. It should be to the left
| of the "Save’ button.

i %

* required field

address
Type * |Bu5iness "
From * Ie2011 “:j'uj 3
Primary ] I I
Comments
| Save | | Save®&New | | Cancel |
Figure A.32 Incorrect Layout of Buttons on a Modal
Buttons are using the correct |
names for this type of modal !
./ and are in the right order and !
location on the button bar !
MNew Email Address : 7=

* required field

address
Tvpe ! | Business il
From * 3MeROT ) To 3
Prirnarsy |:| :
Comments '
; -
Save _| . Cancel |
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A.7

A.7.1

A.8

User Inteface Guidelines

Figure A.33 Correct Layout of Buttons on a Modal

For confirmation dialogs Y es and 'No' should be used

To dismiss a modal a'Close’ button must be displayed . Close buttons are
typically displayed on modals used to view information only.

Wizards

General modal dialog guidelines also apply to wizards.

When stepping through the wizard the size of the modal should remain the
same at all times. The size is determined by the dimensions of the largest
page in the wizard.

Wizard Buttons
All progressive buttons should be displayed on the right and dismissive but-
tons on the | eft.

The 'Next' button should be placed on the right of the bar, with the '‘Back’
button to the left of it.

The 'Cancel’ button should be placed on the left.

On the last screen a 'Finish' button should be displayed instead of the 'Next'
button.

If a'Save & Exit' button is present it should be displayed to the left of the
'‘Back’ button.

Shortcuts Panel

Links within categories should be grouped logically.

Ellipses must be used when further action is needed and are also required
for confirmation style modals.

Do not use verbs such a 'View' to open embedded pages. For example, dis-
play 'Service Plans, rather than 'View Service Plans.
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\ The word "Search’ should not be used as it is
. part of the search shortcuts group section

! Links are not grouped

8/ Links are missing ellipses
= ~-

F;E-Ell‘l:hits :

Siearch Fé'erscun

Eiearn:h Eifmpln:u';.-'eir

fzearch .11:I.II F‘artiéipants

Seatch Iiase

Search In'-.festigiaticnn

Seatch I|'u:iu:|n3nI:i

Search appeal

Seatch Educational Instituke

Search External Parky

Search External Parky Office

Search Information Provider

Search Ukiliky

Search Product Provider

Search Service Supplier

Registration

Cases

Investigations

Social Enterprise Folders

Outcome Plans

Figure A.34 Incorrect Layout of Shortcuts Content
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i Logically grouped links

{/ i Correct use of ellipses
searches :
F‘i:erscun...

Emnployer...

Al Participants. .

C;ase o
Irévestigatin:nn_i..
Incident ...

fppeal...

Educational Institute. .
Exkernal Party...
External Party Office...
InFormation Provider ...
Utility ..

Produck Provider ...

Service Supplier...

Registration

Cases

Investigations

Social Enterprise Folders

Outcome Plans

Figure A.35 Correct Layout of Shortcuts Content
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Notices

This information was developed for products and services offered in
the U.S.A. IBM may not offer the products, services, or features dis-
cussed in this document in other countries. Consult your local IBM
representative for information on the products and services currently
available in your area. Any reference to an IBM product, program,
or service is not intended to state or imply that only that IBM
product, program, or service may be used. Any functionally equival-
ent product, program, or service that does not infringe any IBM in-
tellectual property right may be used instead. However, it is the
user's responsibility to evaluate and verify the operation of any non-
IBM product, program, or service. IBM may have patents or pending
patent applications covering subject matter described in this docu-
ment. The furnishing of this document does not grant you any li-
cense to these patents. Y ou can send license inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.SA.

For license inquiries regarding double-byte (DBCS) information,
contact the IBM Intellectual Property Department in your country or
send inquiries, in writing, to:

Intellectual Property Licensing
Legal and Intellectual Property Law.
IBM Japan Ltd.

1623-14, Shimotsuruma, Y amato-shi
Kanagawa 242-8502 Japan

The following paragraph does not apply to the United Kingdom or
any other country where such provisions are inconsistent with local
law: INTERNATIONAL BUSINESS MACHINES CORPORA-
TION PROVIDES THIS PUBLICATION "AS IS' WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WAR-
RANTIES OF NON-INFRINGEMENT, MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE. Some states do
not allow disclaimer of express or implied warranties in certain
transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typograph-
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ical errors. Changes are periodically made to the information herein;
these changes will be incorporated in new editions of the publica-
tion. IBM may make improvements and/or changes in the product(s)
and/or the program(s) described in this publication at any time
without notice.

Any references in this information to non-IBM Web sites are
provided for convenience only and do not in any manner serve as an
endorsement of those Web sites. The materials at those Web sites are
not part of the materials for this IBM product and use of those Web
sitesisat your own risk.

IBM may use or distribute any of the information you supply in any
way it believes appropriate without incurring any obligation to you.
Licensees of this program who wish to have information about it for
the purpose of enabling: (i) the exchange of information between in-
dependently created programs and other programs (including this
one) and (ii) the mutual use of the information which has been ex-
changed, should contact:

IBM Corporation

Dept F6, Bldg 1

294 Route 100

Somers NY 10589-3216
USA.

Such information may be available, subject to appropriate terms and
conditions, including in some cases, payment of afee.

The licensed program described in this document and all licensed
material available for it are provided by IBM under terms of the
IBM Customer Agreement, IBM International Program License
Agreement or any equivalent agreement between us.

Any performance data contained herein was determined in a con-
trolled environment. Therefore, the results obtained in other operat-
ing environments may vary significantly. Some measurements may
have been made on development-level systems and there is no guar-
antee that these measurements will be the same on generally avail-
able systems. Furthermore, some measurements may have been es-
timated through extrapolation. Actual results may vary. Users of this
document should verify the applicable data for their specific envir-
onment.

Information concerning non-IBM products was obtained from the
suppliers of those products, their published announcements or other
publicly available sources.

IBM has not tested those products and cannot confirm the accuracy
of performance, compatibility or any other claims related to non-
IBM products. Questions on the capabilities of non-IBM products

99



User Inteface Guidelines

should be addressed to the suppliers of those products.

All statements regarding IBM's future direction or intent are subject
to change or withdrawal without notice, and represent goals and ob-
jectivesonly

All IBM prices shown are IBM's suggested retail prices, are current
and are subject to change without notice. Dealer prices may vary.

This information is for planning purposes only. The information
herein is subject to change before the products described become
available.

This information contains examples of data and reports used in daily
business operations. To illustrate them as completely as possible, the
examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to the
names and addresses used by an actual business enterprise is entirely
coincidental.

COPYRIGHT LICENSE:

This information contains sample application programs in source
language, which illustrate programming technigques on various oper-
ating platforms. You may copy, modify, and distribute these sample
programs in any form without payment to IBM, for the purposes of
developing, using, marketing or distributing application programs
conforming to the application programming interface for the operat-
ing platform for which the sample programs are written. These ex-
amples have not been thoroughly tested under all conditions. IBM,
therefore, cannot guarantee or imply reliability, serviceability, or
function of these programs. The sample programs are provided "AS
IS', without warranty of any kind. IBM shall not be liable for any
damages arising out of your use of the sample programs.

Each copy or any portion of these sample programs or any derivative
work, must include a copyright notice as follows:

© (your company name) (year). Portions of this code are derived
from IBM Corp. Sample Programs.

© Copyright IBM Corp. _enter the year or years . All rights re-
served.

If you are viewing this information softcopy, the photographs and
color illustrations may not appear.

Programming Interface Information

This publication documents intended programming interfaces that al-
low the customer to write programs to obtain the services of IBM
Curam Social Pogram Management.
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IBM, the IBM logo, and ibm.com are trademarks or registered trade-
marks of International Business Machines Corp., registered in many
jurisdictions worldwide. Other product and service names might be
trademarks of IBM or other companies. A current list of IBM trade-
marks is available on the Web at "Copyright and trademark informa-
tion" at http://www.ibm.com/legal/us/en/copytrade.shtml .

Actuate is aregistered trademark of Actuate Corporation.

Adobe, the Adobe logo, Adobe SVG Viewer, Adobe Reader, Adobe
Flash Player, and Portable Document Format (PDF), are either re-
gistered trademarks or trademarks of Adobe Systems Incorporated in
the United States, other countries, or both.

Apacheis atrademark of Apache Software Foundation.

Safari isaregistered trademark of Apple Inc.

BIRT isaregistered trademark of Eclipse Foundation.

JAWS is aregistered trademark of Freedom Scientific.

HP-UX isaregistered trademark of Hewlett-Packard Company.

Microsoft, Windows 7, Windows XP, Windows NT, Windows Serv-
er 2003, Windows Server 2008, Internet Explorer, Word, Excel, and
the Windows logo are trademarks of Microsoft Corporation in the
United States, other countries, or both.

Linux is a registered trademark of Linus Torvalds in the United
States, other countries, or both.

Firefox is aregistered trademark of Mozilla Foundation.

Novell, the Novell logo, the N logo, and SUSE Linux Enterprise
Server are registered trademarks of Novell, Inc. in the United States
and other countries.

UNIX is a registered trademark of the Open Group in the United
States and other countries.

Oracle, Solaris, WebLogic Server, Java and all Java-based trade-
marks and logos are registered trademarks of Oracle and/or its affili-
ates.

Red Hat Enterprise Linux is a registered trademark of Red Hat, Inc.
in the United States and other countries.

NetWeaver CE is aregistered trademark of SAP AG.
Other names may be trademarks of their respective owners. Other
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company, product, and service names may be trademarks or service
marks of others.
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