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Chapter 1

Introduction

Purpose

This document is intended to provide guidance to those customers upgrad-
ing their temporal evidence solution from version 5.2 to version 6.0.

Each chapter will explain a different section of the user interface including
how to develop and configure it. In addition, each chapter will detail how
the Clram Evidence Generator handlesit.

Prerequisites

The reader should be familiar with the evidence capturing aspect of case
management as well asits use in determining eligibility and entitlement on a
case. They should also have read the Caram Tempora Evidence Solutions
guide.

Audience

This document is targeted at a technical audience, both developers and ar-
chitects, intending to upgrade their evidence solution.



Chapter 2

Evidence Workspace

2.1 Introduction

The Evidence Workspace of a case, is the principal location where evidence
Is managed from. It comprises of several different views of the evidence, as
well as functions for inserting, modifying and removing it.

With the move to a tabbed Ul, the evidence workspace should normally
reside in the content panel of a case tab. As UIM pages can only exist in one
tab, the infrastructure provides a set of VIM files containing the functional-
ity of the different pages in the workspace.

Each page of the workspace is typically provided as a Links VIM file as
well as a View VIM file. The Links file contains the page level Acti on-

Cont r ol elements while the View page contains the main implementation
code. This separation allows the addition of any custom links that may be
required.

2.2 Standalone Workspace Tab

A standard Evidence Workspace is provided with the system which opensin
its own tab. This workspace can be used to manage evidence from any case
type, by linking to one of its pages with the appropriate Case ID parameter.

The infrastructure pages that make up this Tab, use the same VIM files that
are described in the following sections, so any customisations to these VIM
files will affect the standalone workspace as well as any newly developed

pages.

2.3 Implementation

2.3.1 Dashboard
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The Dashboard provides a view of the evidence, grouped by category. The
infrastructure provides the following files to support this:

Evidence dashboardView.vim
Main content

Evidence dashboardLinks.vim
Actions menu for the page.

Sample File

The following sample UIM file gives an example of how these VIMs could

be used in a custom dashboard page
<PAGE
PACE_| D="M/Pr oduct _dashboar d"

xm ns: xsi ="http://ww. w3. or g/ 2001/ XM_Schema- i nst ance"
xsi : noNanespaceSchemalLocat i on="fil e:// Curan U Mschera. xsd"

<l-- Page Title etc -->
<ACT| ON_SET>

<I NCLUDE FI LE_NAME="Evi dence_dashboar dLi nks. vi m'/ >

<!-- Add custom actions here -->
</ ACTI ON_SET>

<I NCLUDE FI LE_NAME="Evi dence_dashboar dVi ew. vi ni'/ >
</ PAGE>

evidenceFlow

The evidenceFlow provides a graphical view of the evidence types, grouped
by category. The infrastructure provides the following files to support this:

Evidence flowView.vim
Main content

Evidence flowLinks.vim
Actions menu for the page.

Sample File

The following sample UIM file gives an example of how these VIMs could

be used in a custom evidenceFl ow page
<PAGE
PAGE_| D="M/Pr oduct _fl ow'
xm ns: xsi ="http://ww. w3. or g/ 2001/ XM_Schena- i nst ance"

xsi : noNanespaceSchenmaLocat i on="fil e:// Curam U Mschema. xsd"
>

<I-- Page Title etc -->
<ACTI ON_SET>
<I NCLUDE FI LE_NAME="Evi dence_f Il owLi nks. vi n'/ >
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<!-- Add custom actions here -->
</ ACTI ON_SET>

<|I NCLUDE FI LE_NAME="Evi dence_f| owi ew. vi mi'/ >
</ PAGE>

2.3.3 Active

The Active Evidence page provides a view of the active evidence on the
case. The infrastructure provides the following files to support this:

Evidence workspaceActiveHighL evelView.vim
Main content

Evidence workspaceActiveHighL evelLinks.vim
Actions menu for the page.

Sample File

The following sample UIM file gives an example of how these VIMs could
be used in a custom active evidence page
<PAGE
PACE_| D="M/Pr oduct _acti ve"
xm ns: xsi ="http://ww. w3. or g/ 2001/ XM_Schema- i nst ance"
xsi : noNanespaceSchemalLocat i on="fil e:// Curanf U Mschera. xsd"
<l-- Page Title etc -->
<ACTI ON_SET>
<I NCLUDE
FI LE_NAME="Evi dence_wor kspaceAct i veHi ghLevel Li nks. vi nf'
/>

<!-- Add custom actions here -->
</ ACTI ON_SET>

<| NCLUDE
FI LE_NAME="Evi dence_wor kspaceAct i veH ghLevel Vi ew. vi ni'

/>
</ PAGE>

2.3.4 In Edit

The In Edit page provides a view of the in edit evidence on a case. The in-
frastructure provides the following files to support this:

Evidence workspacel nEditHighL evel View.vim
Main content

Evidence workspacel nEditHighL evelLinks.vim
Actions menu for the page.

Sample File

The following sample UIM file gives an example of how these VIMs could
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be used in acustom in edit page

<PAGE

PAGE_| D="M/Pr oduct _i nEdi t"

xm ns: xsi ="http://ww. w3. or g/ 2001/ XM_Schema- i nst ance"

xsi : noNanmespaceSchemalLocati on="fil e:// Curanm U Mschena. xsd"
>

<I-- Page Title etc -->
<ACTI| ON_SET>
<| NCLUDE
FI LE_NAME="Evi dence_wor kspacel nEdi t Hi ghLevel Li nks. vi nf'

/>

<l-- Add custom actions here -->
</ ACTI ON_SET>

<| NCLUDE
FI LE_NAME="Evi dence_wor kspacel nEdi t H ghLevel Vi ew. vi nf

/>
</ PAGE>

Issues

The Issues workspace page provides a view of all the issues outstanding on
the evidence on a case. The infrastructure provides a simple VIM with the
functionality implemented. This can then be included in any UIM as normal.

Evidence listlssuesFor CaseView.vim
Main content

Curam Verification

The Curam Verification ™ pages provides views of the verifications for the
case evidence. The infrastructure provides two views of the Verifications,
one showing only outstanding Verifications, and the other showing all.
These are provided as simple VIM files that can be included in any UIM as
normal. Typically two pages would be provided and linked via in-page nav-
igation tabs. The following files are provided to support this:

Evidence listVerificationsFor CaseView.vim
Listsall outstanding verifications for the case.

Evidence listAllVerificationsFor CaseView.vim
Listsall verifications on the case.

Evidence Generator

Asthe Evidence Workspace lives at the level of the case, no files are created
by the Evidence Generator.
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Chapter 3

Evidence Type Workspace

Introduction

The Evidence Type workspace provides a complete view of all evidence ob-
jects of a given type. Functionality is also provided for managing the ob-
jects. It is linked to from the evidenceFlow control, while the standalone
version provided by the infrastructure is linked from the other workspace
list pages, and the dashboard page.

Typicaly the evidence type workspace is made up of 3 pages, the main list
of evidence objects, the list of Verifications and finaly the list of Issues.

Standalone Evidence Type Workspace

A standard Evidence Workspace is provided with the system which opensin
its own tab. This workspace can be used to manage evidence from any case
type, by linking to one of its pages with the appropriate Case ID and Evid-
ence Type parameters.

The infrastructure pages that make up this Tab, use the same VIM files that
are described in the following sections, so any customisations to these VIM
files will affect the standalone workspace as well as any newly developed

pages.

Implementation

To implement an evidence types own workspace, for use from the evidence-
Flow widget, the 3 pages mentioned must be implemented, that is the main
list page, the verifications and the issues list pages.

The following vim files are provided by the infrastructure to support evid-
ence type workspaces
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Evidence_typeWorkspace.vim

Contains alist of evidence objects of a given type.
Evidence listlssuesFor EvidenceType.vim

Listsall Issuesfor a given evidence type.
Evidence_typeVerifications.vim

Listsall verifications for a given evidence type.

The main page should use the Evi dence_t ypeWr kspace. vi mand
have one parameter called casel D . To include the other pages, they
should be linked using in-page navigation.

The following sample file shows how to implement the main workspace

page. The other pages follow a similar pattern.
<PAGE
xm ns: xsi ="http://ww. w3. or g/ 2001/ XM_Schenma- i nst ance"

xsi : noNanmespaceSchemalLocat i on="fil e:// Curanm U Mschera. xsd"
PAGE_| D="M/Pr oduct _I i st M/Evi denceType"

<PAGE_PARAMETER NAME="casel D'/ >

<CONNECT>
<SOURCE PROPERTY="casel D' NAME="PAGE'/>
<TARCGET PROPERTY="key$casel D' NAME="DI SPLAY"/>
</ CONNECT>
<CONNECT>

<SOURCE PROPERTY="Sanpl eAsset . Evi denceType" NAME="CONSTANT"/ >
<TARGET PROPERTY="key$evi denceType" NAVE="DI SPLAY"/>
</ CONNECT>

<I-- Page Title, Action Controls etc -->

<MENU MODE="I| N _PAGE NAVI GATI ON' >
<l-- Link here to Issues and Verifications List -->
</ MENU>

<I NCLUDE FI LE_NAME="Evi dence_t ypeWr kspace. vi ni'/ >
</ PAGE>

Configuration

There are two ways of configuring the name of the type workspace page for
a given evidence type. The older method of writing an Evi d-
ence_resol veWr kspace. ui m or using the new database field
EVI DENCEMETADATA. WORKSPACEPAGENAME .

When the system attempts to find the name of the type workspace page for a
given evidence type it will first query the database, and if that returns blank
it will then attempt to use the resolve script.

Evidence Generator

For generated evidence, an evidence type workspace will be created for
each type under control of the generator. In addition, the correct resolve
scripts will be generated such that there is no need to configure the system
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as described in this chapter.

The following files will be generated for evidence at the integrated case
level:

<product.prefix>_list<Evidence Type>Evidence.uim
Contains alist of evidence objects of a given type.
<product.prefix>_list<Evidence Type>EvidenceW Sl ssues.uim
Listsall Issuesfor a given evidence type.
<product.prefix>_list<Evidence Type>EvidenceW SVerifications.uim
Listsall verifications for a given evidence type.

i Note

For evidence at the product delivery level, the files will be generated
with theword Pr oduct Evi dence instead of Evi dence
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Chapter 4

Create Pages

Introduction

There has been some major changes made to process around creating evid-
ence, and hence some major changes to the pagesin this area.

For standalone evidence types (those with no relationships) or those with no
parent or pre association records, the changes are confined to having the
page in a modal dialog. For more complex evidence types however, selec-
tion of related records such as parents, pre associations etc is now done viaa
wizard. In addition there may be multiple wizards required per evidence
type depending on the number of relationships it has with others.

i Note

There is no real evidence infrastructure support for these wizards
(other than the standard evidence header details create VIM), as the
number of related record lists differs from wizard to wizard.

Generally, each wizard requires two pages:

Selection Page

This page allows the user to select related evidence objects (Parent, Pre
Association etc)

Create Page
The page where the actual information for the current entity is entered

Implementation

As mentioned above, when writing a wizard to handle the creation of an
evidence record, you should try to keep it to two pages, the first for select-
ing related records, and the second for entering the evidence specific in-
formation. Both pages should be set to the same height using the WIN-
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DOW_OPTIONS attribute of the <PAGE> element.

Any evidence type that has higher level relationships that must be selected
when it is being created, e.g. Parent, PreAssociation, must supply a default
wizard that allows the user to select a suitable record for that relationship.
This is the main create wizard and is used from all the high level work-
spaces such as EvidenceFlow, Dashboard, Active Evidence etc. As aresult,
the first page of this wizard should be considered as the evidence types main
create page for purposes of configuration (see the next section).

As each evidence record can be viewed as a Business Object in its own tab,
and any child evidence types can aso be created from there, it follows that
each evidence type must provide a suitable wizard or standalone create page
that is suitable for use from these locations, where one of its relationshipsis
already selected implicitly.

There are infrastructure methods in place to support these wizards such as
the facade method Evi dence. | i st Busi nessObj ect s which will re-
turn alist of Business objects of a given type.

Examplel- TypeA hasachild TypeB
Type A requires a standal one create page

Type B requires awizard that allows selection of arecord of Type A.

Type B also requires a standalone create page that takes as a parameter
an evidencel D and evidenceType of an implicitly selected record. This
way, when viewing an object of Type A, a child record can be created
without the need to select a parent record.

Example 2 - Type A and Type B are both mandatory parentsof TypeC
Type A requires a standal one create page

Type B requires a standalone create page

Type C requires a wizard that allows selection of a record of Type A
and of TypeB

Type C requires a second wizard that only allows selection of Type A
and takes an evidencel D and type of Type B as a parameter .

Type C requires a third wizard that only allows selection of Type B and
takes an evidencel D and type of Type A as a parameter .

Type C does NOT require a standalone create page, as there is nowhere
that both parents can be implicitly selected.

The following example code is of awizard select page, using the single se-
lect widget. Note the use of an action phase server interface to read the latest
Evidence ID, and Type from the chosen evidence object.

<PAGE
xm ns: xsi ="http://ww. w3. or g/ 2001/ XM_Schena- i nst ance"
W NDOW_OPTI ONS=" hei ght =400, wi dt h=700"
xsi : noNanespaceSchenmaLocat i on="fil e:// Curam U Mschema. xsd"
PAGE_| D="M/Pr oduct _cr eat eChi | dSel ect Par ent Evi dence”
>

10
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<I-- Page Title Etc -->

<MENU MODE="W ZARD_PROGRESS_BAR' >
<CONNECT>
<SOURCE
PROPERTY="M/Chi | dEntity.w zardMenu"
NAME=" CONSTANT"
/>
</ CONNECT>
</ MENU>

<SERVER | NTERFACE
CLASS="Evi dence"
OPERATI ON="1 i st Possi bl eRel at edObj ect s”
NAME=" PARENTLI ST"

/>

<SERVER | NTERFACE
CLASS="M/Pr oduct Evi denceFacade"
NAME=" PARENTPARANMS"
OPERATI ON="get Evi denceAndCaseFr onfSuccessi on"
) PHASE=" ACTI ON"
>

<LI ST>
<CONTAI NER W DTH="5" >
<W DGET TYPE="S|I NGLESELECT" >
<W DGET_PARAMETER NAME=" SELECT SOURCE" >
<CONNECT>
<SOURCE
PROPERTY="r esul t $dt | s$successi onl D'
NANVE=" PARENTLI| ST"
/>
</ CONNECT>
</ W DGET_PARAMVETER>
<W DGET_PARAMETER NAME="SELECT TARGET" >
<CONNECT>
<TARGET
PROPERTY="key$successi onl D"
NANVE=" PARENTPARAMS"
/>
</ CONNECT>
</ W DGET_PARAMETER>
</ W DGET>
</ CONTAI NER>

<I-- Display Fields -->
</ LI ST>

<ACTI ON_SET ALI GNVENT="RI GHT" >

<ACTI ON_CONTROL
AL| GNVENT=" LEFT"
LABEL="Acti onControl . Label . Cancel "
| MAGE=" Cancel Button"

/>

<ACTI ON_CONTROL
TYPE=" SUBM T"
LABEL="Acti onControl . Label . Next"
| MAGE=" Next But t on"

<LI NK
SAVE_LI NK=" FALSE"
DI SM SS_MODAL =" FALSE"
PACGE_| D="M/Pr oduct _creat eChi | dFr omW zar d"
>
<CONNECT>
<SOURCE PROPERTY="casel D' NAME="PAGE"/>
<TARCET PROPERTY="casel D' NAME="PAGE"/>
</ CONNECT>
<CONNECT>
<SOURCE

11
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PROPERTY="evi denceKey$evi dencel D"
NAVE=" PARENT PARANS"
/>
<TARCET PROPERTY="par Evli D' NAME="PAGE"/ >
</ CONNECT>
<CONNECT>
<SOURCE
PROPERTY="evi denceKey$evType"
NAVE=" PARENT PARANMS"
/>
<TARCGET PROPERTY="par EvType" NAME="PAGE"'/>
</ CONNECT>
</ LI NK>
</ ACTI ON_CONTROL>
</ ACTI ON_SET>

</ PAGE>

Configuration

In order to ensure that the system is able to open the correct create page for
an entity, it should be configured in the EVID
ENCEMETADATA. CREATEPAGENAME , or €ese the Evid-
ence_resolveCreate.uim resolve script should be implemented.

When the system attempts to find the name of the create page for a given
evidence typeit will first query the database, if that returns blank it will then
attempt to use the resolve script

i Note

As an entity can have multiple create wizards depending on the rela-
tionships involved, or even have a wizard and a standalone create
page, the page that should be configured is either the standalone cre-
ate page if no wizards exist, or else the select page of the most gen-
eral wizard available.

Evidence Generator
For generated evidence, al wizards and create pages will be created auto-

matically, along with all required resolve scripts, so no manua configura-
tionisrequired.

12
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View Page

Introduction

The main view page is shown as a modal dialog which is launched from the
various workspace list pages.

The modal consists of two pages, the Details page, showing the evidence in-
formation and the Correction History page, which shows a list view of the
updates to this individual evidence record. An additional page for viewing
the history record is launched from this list, showing details of the previ-
ously recorded information.

Implementation

The following vim files are provided by the infrastructure to support the
view modals

Evidence viewHeader For M odal.vim
Contains evidence header view information.
Evidence listCorrectionHistory.vim

Contains a list showing the full correction history of an individual evid-
ence record.

The Details page should use the new Evi d-
ence_vi ewHeader For Mbdal . vi mfile to display the evidence records
header information while the correction history page should make use of the
Evi dence_l i stCorrecti onH story. vim.

The additional view history record page should basically be the same as the
normal Details page, but without any links to the correction history list.
<PAGE

xm ns: xsi ="http://ww. w3. or g/ 2001/ XM_Schema- i nst ance"

xsi : noNamespaceSchemalLocati on="fil e:// Curam U Mschema. xsd"
PAGE_| D="MyPr oduct _vi ewlWEvi denceType"

13
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W NDOW OPTI ONS=" hei ght =400"

<PAGE_PARAMETER NAME="casel D'/ >
<PAGE_PARAMETER NAME="evi dencel D'/ >
<PAGE_PARAMETER NAME="evi denceType"/ >
<I-- In Page Navigation links -->
<I NCLUDE FI LE_NAME="Evi dence_vi ewHeader For Mbdal . vi ni'/ >
<l-- Evidence Fields -->
</ PAGE>
<PAGE
xm ns: xsi ="http://ww. w3. or g/ 2001/ XM_Schena- i nst ance"
xsi : noNanespaceSchemaLocati on="fil e:// Curam U Mschema. xsd"
PAGE_| D="MW/Pr oduct _vi ewlyEvi denceTypeCorrecti onHi st ory"
W NDOW OPTI ONS="hei ght =400"
<l-- In Page Navigation links -->
<I NCLUDE FI LE_NAME="Evi dence_li stCorrectionHi story. vin/>

</ PAGE>

Configuration

Configuration of the view page remains the same with just the EVI D-
ENCEMETADATA. VI EWPAGENAME to befilled in.

Configuration of the View History Record page can be done viathe EVI D-
ENCEMETADATA. H STORYRECORDPAGENAME , or dternatively by
implementing the Evi dence_r esol veHi st or yRecor d. ui mresolve
script.

Evidence Generator

For generated evidence, the Details view page, Correction History list page
and View History Record page are created for each type under control of the
generator. In addition, the correct resolve scripts will be generated such that
there is no need to configure the system as described in this chapter.

The following files will be generated for evidence at the integrated case
level:

<product.prefix>_view<Evidence Type>Evidence.uim
Details view page

<product.prefix>_view<Evidence Type>Evidence_content.vim
Content for Details view

<product.prefix>_view<Evidence Type>EvidenceCH.uim
Correction History list view page

<product.prefix>_view<Evidence Type>EvidenceHistRec.uim
Details view for correction history version.

14
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i Note

For evidence at the product delivery level, the files will be generated
with theword Pr oduct Evi dence instead of Evi dence

15
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Chapter 6

Modify Page

Introduction

The modify page is shown as a modal dialog which is launched from the
various workspace list pages.

Very little has changed with evidence modify pages, other than a new head-
er details VIM file has been provided and the old one deprecated.
Implementation

The following vim files are provided by the infrastructure to support the
modify modals

Evidence modifyHeader 1.vim
Contains evidence header details for modification.

Existing evidence modify pages should simply be updated to use this new
fileinstead of the previous one, which is now deprecated.

Configuration

There has been no changes to the configuration, with just the EVI D-
ENCEMETADATA. MODI FYPAGENANME to befilled in.

Evidence Generator

For generated evidence, the created modify pages will now automatically in-
clude the new header file.

16



7.1

7.2

Chapter 7

Business Object Tab

Introduction

Every evidence type should provide a tab that is linked to from within the
various high level workspaces and the evidence types own workspace. This
tab provides aview of everything related to that particular evidence business
object (or succession).

Typically the Business Object Tab contains the following navigation level
tabs:

Home

shows aview of the latest record in the succession
History

lists all evidence records in the succession
Verifications

Shows all verifications for the business object
I ssues

Shows all issues for the business object
Related Tabs

One for each related evidence type showing all related records of that
type

Implementation

The tab should be written such that each page on it takes as a parameter the
business object ID (successionID). Implementation of the navigation tab
level pages, with the exception of the home page, typically just involves cre-
ating a page that includes a provided infrastructure vim, this is because a
page can only be associated with a single Tab, so therefore the Evidence In-

17
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frastructure can only provide these pages as content VIM files.

i Note

The home pages will normally be very similar to the standard view
pages, with the exception of needing to be based off the succes-
sionID, rather than the more usual evidence id. The intention would
be for this page to show details of the latest record in the succession.
The facade method Evi d-

ence. get Evi denceAndCaseFr onSuccessi on returns the
latest evidencel D and type for the supplied successioniD.

The following vim files are provided by the infrastructure to support the
business object tabs:
Evidence viewHeader ForModal.vim

Contain evidence header details for display on the Home page
Evidence listEvdl nstanceChangesView.vim

Contains alist of al recordsin the succession.
Evidence listlssuesFor Object.vim

Contains alist of Issues for the evidence object.
Evidence listVerificationsFor Object.vim

Contains alist of verifications for the evidence object.
Evidence typeWorkspace.vim

Used for all Related entity tab pages.

Configuration

In order to ensure that the system is able to open the business object tab for
a given evidence type, you need to configure the main page of the tab (The
Home page) so that the system can link to it from the correct locations.

There are two ways of configuring the name of the home page for a given
evidence type. The older method of writing an Evidence_resolveObject.uim,
or using the new database field EVI DENCEMETADATA. BUSI NESSOB-
JECTPAGENANME .

When the system attempts to find the name of the business object home
page for a given evidence type it will first query the database, if that returns
blank it will then attempt to use the resolve script

Evidence Generator
For generated evidence, the business object tab, and its associated pages will

be created automatically, along with al required resolve scripts, so no
manual configuration is required.

18



Cuaram Temporal Evidence Upgrade Guide

The following tab pages will be generated for each type:

<Entity Name>Object.tab
Main Tab Description page
<Entity Name>Object.nav
Describes the navigation tabs for the generated main tab.
<Entity Name>Object.properties
Localised properties for navigation tab titles etc
<Entity Name>ObjectM enu.mnu
Main tab level actions menu.
<Entity Name>ObjectM enu.properties
L ocalised properties for the actions menu.

Additionally, the following UIM pages will be generated for each type:

<product.prefix>_view<Entity Name>EvidenceObject.uim
Main tab home page
<product.prefix>_view<Entity Name>EvidenceObject_content.vim
Content for the main tab home page.
<product.prefix>_view<Entity Name>EvidenceObjectCH.uim
Change History of the evidence object.
<product.prefix>_list<Entity Name>EvidenceObjl ssues.uim
List of issues for the evidence object.
<product.prefix>_list<Entity Name>EvidenceObjVerifications.uim
List of verifications for the evidence object.
<product.prefix>_list<Related Entity Name>EvidenceFor <>Obj.uim

List of objects of type <Related Entity Name> that are related to this
object.
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Notices

This information was developed for products and services offered in
the U.S.A. IBM may not offer the products, services, or features dis-
cussed in this document in other countries. Consult your local IBM
representative for information on the products and services currently
available in your area. Any reference to an IBM product, program,
or service is not intended to state or imply that only that IBM
product, program, or service may be used. Any functionally equival-
ent product, program, or service that does not infringe any IBM in-
tellectual property right may be used instead. However, it is the
user's responsibility to evaluate and verify the operation of any non-
IBM product, program, or service. IBM may have patents or pending
patent applications covering subject matter described in this docu-
ment. The furnishing of this document does not grant you any li-
cense to these patents. Y ou can send license inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.SA.

For license inquiries regarding double-byte (DBCS) information,
contact the IBM Intellectual Property Department in your country or
send inquiries, in writing, to:

Intellectual Property Licensing
Legal and Intellectual Property Law.
IBM Japan Ltd.

1623-14, Shimotsuruma, Y amato-shi
Kanagawa 242-8502 Japan

The following paragraph does not apply to the United Kingdom or
any other country where such provisions are inconsistent with local
law: INTERNATIONAL BUSINESS MACHINES CORPORA-
TION PROVIDES THIS PUBLICATION "AS IS' WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WAR-
RANTIES OF NON-INFRINGEMENT, MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE. Some states do
not allow disclaimer of express or implied warranties in certain
transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typograph-
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ical errors. Changes are periodically made to the information herein;
these changes will be incorporated in new editions of the publica-
tion. IBM may make improvements and/or changes in the product(s)
and/or the program(s) described in this publication at any time
without notice.

Any references in this information to non-IBM Web sites are
provided for convenience only and do not in any manner serve as an
endorsement of those Web sites. The materials at those Web sites are
not part of the materials for this IBM product and use of those Web
sitesisat your own risk.

IBM may use or distribute any of the information you supply in any
way it believes appropriate without incurring any obligation to you.
Licensees of this program who wish to have information about it for
the purpose of enabling: (i) the exchange of information between in-
dependently created programs and other programs (including this
one) and (ii) the mutual use of the information which has been ex-
changed, should contact:

IBM Corporation

Dept F6, Bldg 1

294 Route 100

Somers NY 10589-3216
USA.

Such information may be available, subject to appropriate terms and
conditions, including in some cases, payment of afee.

The licensed program described in this document and all licensed
material available for it are provided by IBM under terms of the
IBM Customer Agreement, IBM International Program License
Agreement or any equivalent agreement between us.

Any performance data contained herein was determined in a con-
trolled environment. Therefore, the results obtained in other operat-
ing environments may vary significantly. Some measurements may
have been made on development-level systems and there is no guar-
antee that these measurements will be the same on generally avail-
able systems. Furthermore, some measurements may have been es-
timated through extrapolation. Actual results may vary. Users of this
document should verify the applicable data for their specific envir-
onment.

Information concerning non-IBM products was obtained from the
suppliers of those products, their published announcements or other
publicly available sources.

IBM has not tested those products and cannot confirm the accuracy
of performance, compatibility or any other claims related to non-
IBM products. Questions on the capabilities of non-IBM products
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should be addressed to the suppliers of those products.

All statements regarding IBM's future direction or intent are subject
to change or withdrawal without notice, and represent goals and ob-
jectivesonly

All IBM prices shown are IBM's suggested retail prices, are current
and are subject to change without notice. Dealer prices may vary.

This information is for planning purposes only. The information
herein is subject to change before the products described become
available.

This information contains examples of data and reports used in daily
business operations. To illustrate them as completely as possible, the
examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to the
names and addresses used by an actual business enterprise is entirely
coincidental.

COPYRIGHT LICENSE:

This information contains sample application programs in source
language, which illustrate programming technigques on various oper-
ating platforms. You may copy, modify, and distribute these sample
programs in any form without payment to IBM, for the purposes of
developing, using, marketing or distributing application programs
conforming to the application programming interface for the operat-
ing platform for which the sample programs are written. These ex-
amples have not been thoroughly tested under all conditions. IBM,
therefore, cannot guarantee or imply reliability, serviceability, or
function of these programs. The sample programs are provided "AS
IS', without warranty of any kind. IBM shall not be liable for any
damages arising out of your use of the sample programs.

Each copy or any portion of these sample programs or any derivative
work, must include a copyright notice as follows:

© (your company name) (year). Portions of this code are derived
from IBM Corp. Sample Programs.

© Copyright IBM Corp. _enter the year or years . All rights re-
served.

If you are viewing this information softcopy, the photographs and
color illustrations may not appear.

Programming Interface Information

This publication documents intended programming interfaces that al-
low the customer to write programs to obtain the services of IBM
Curam Social Pogram Management.
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Trademarks
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IBM, the IBM logo, and ibm.com are trademarks or registered trade-
marks of International Business Machines Corp., registered in many
jurisdictions worldwide. Other product and service names might be
trademarks of IBM or other companies. A current list of IBM trade-
marks is available on the Web at "Copyright and trademark informa-
tion" at http://www.ibm.com/legal/us/en/copytrade.shtml .

Other names may be trademarks of their respective owners. Other

company, product, and service names may be trademarks or service
marks of others.
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