IBM Software Services

Accelerating client success with IBM software solutions

Your software purchase is a critical step in your e-business development. With award winning technology at your
fingertips, you now face the challenge of integrating powerful solutions into your business as quickly as possible.
To truly gain value from your investment you must efficiently and effectively deploy, enable and manage your
e-business solution end to end. IBM Software Services helps you address these critical business needs by providing
worldwide support through a set of services that enable you to design, build, test and deploy applications for

e-business.

IBM Software Services is a team of highly skilled consultants with broad architectural knowledge, deep technical
skills and best practice expertise. The decision to engage our team will grant you access to some of the deepest
product, consulting and training skills in the world. Our close relationships with our development labs ensure you
have access to the latest technologies over the life of your project. Our experts focus exclusively on providing
technical services and training for IBM solutions — and integrating other supported platforms to help you fully
leverage your solution as quickly as possible. With an IBM technical expert by your side, you can minimize your

risk, maximize your investment and meet your business goals.

IBM Software Services offers an end-to-end portfolio of capabilities that can be customized to meet your unique
business needs. Our experts can help with every stage of your software deployment — from assessment to pilot to

full implementation. Based on your business needs, you can choose to apply our expertise to a specific area, or

develop a more comprehensive solution by integrating elements  |BM Software Services can

from technical consulting, education and training. As you work help you mitigate risk by

closely with an IBM expert they will gain an intimate understanding -
providing access to some of

of your unique challenges, enabling them to tailor your solution for . .
the most extensive technical
success. Whatever your requirements, IBM Software Services
, _ consulting and training skills
provides the expertise you need to help meet today’s complex

technology challenges. in the world.



The solutions you need to succeed in an on demand era

As a proven leader, IBM Software Services has added value to thousands of
organizations around the world with solutions that are flexible, secure and
reliable. Whether you are already using IBM software or are considering the
advantages of an IBM solution, IBM Software Services is ready to meet your
business goals and leverage the full range of software from IBM, including
Tivoli, DB2, Lotus, Rational and WebSphere Software.

Accelerate your success today and learn more about IBM Software Services:
Tivoli - ibm.com/softwaref/tivoli/services/

DB2 - ibm.com/software/data/services/

Lotus - lotus.com/services

Rational - ibm.com/software/rational/services/

WebSphere - ibm.com/developerworks/websphere/services/
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