IBM Lotus Domino Security Assessment
Brochure

Highlights:

"This service offering provides 7-day
security assessment of your current
IBM Domino environment. IBM
will evaluate the customer’s current
Domino environment in order to
enable customers to identify and
rectify security-related problem
areas and provides advice on how to
improve day-to-day operations

The Domino Security Assessment
offering is for a customer who:

® is experiencing security
problems in their IBM

Domino environment

e wants to understand the
impact of their security
requirements and the current
state of their infrastructure.
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¢ Is your Domino infrastructure secure?

* Is the access control for your Lotus Notes Applications set
accordingly to the industry’s best practices?

¢ Having performance or reliability issues with your Lotus Notes

applications due to security-related issues?
* Feeling lack of experience dealing with security issues?
e Facing challenges in modernizing your legacy I'T infrastructure?

* Is your user acceptance low?

* Review your Domino environment and make recommendations
for operational and performance improvements using IBM best
practices. Solutions can then be implemented and business

performance can be improved.

* Helps to identify security-related issues in your Domino environment.

* Recommended solutions to resolve the identified security related

issues in your Domino environment.

* Transfer knowledge from the Domino Architect to you. Establish
skills requirements to empower you to take control and maintain

your environment.

"This service is a 7-day assessment, over 2 weeks that helps to assess

the security of customer’s Domino environment.
The deliverable report covers the following:

e Assessment of the current Domino environment which will contain

deliverables of Domino Architecture Review Document.

* Root cause and problem analysis, where applicable which will

contain deliverables of Domino Security Audit Document.

* Deliver a 1 day workshop to the customer to impart knowledge on
IBM best practices for key Domino administration tasks, common
Domino security-related problems and preventive measures,

benefits of Lotus Domino 8 and Lotus Domino roadmap.
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Below are some of the offerings we provide. To view
the current list and review a more detailed description
of these services, contact our sales representative:

* IBM WebSphere Portal Life Cycle Assessment.
® IBM WebSphere Portal Health Checks.

* IBM Lotus Connection Quick Deployment.

® IBM WebSphere Portal Quick Assessment.

* IBM Lotus Domino Design Workshop.

IBM Software Lab Services provides you with a set of
comprehensive services for designing, building, testing,
deploying and maintaining IBM Software solutions. Our
end-to-end portfolio of capabilities can be customized to meet
the needs of every stage of your software deployment — from
assessment to pilot to full implementation. Based on your
specific needs, you can apply our expertise to a specific area,
or develop a more comprehensive program by integrating
elements from the three pillars of IBM Software Lab Services:

— IBM provides
architecture, design, implementation planning, rapid
integration and deployment, project management, product
installation, customization and mentoring services for your
business solutions.

— For corporate and education
institutions — IBM provides enablement in IBM technology
for corporate I'T and end users. IBM recognizes the importance
of getting trained and knowledgeable resources to continue
maintaining the systems to effectively support the organization.
In addition, IBM provides an educational program, Software
Career Training (SCT) for institutes of higher learning.

—IBM provides
a wide array of services aimed at maximizing your software
investment anywhere along the lifecycle of your software
infrastructure. We help you accelerate your returns on
investment, lower the total cost of ownership, and provide
proactive guidance on infrastructure management and operations.

Lotus. software

‘ ‘ IBM Lotus Domino Security Ass_A4-297x210mmP.indd 2

Price Payment Terms
Total contract value is SGD 41,000

Prices are subject to change.
Prices excluding Taxes.

Standard Terms and Conditions Apply.

Singapore Contact: Amanda Kwan
Email: kwanly@sg.ibm.com
Mobile: 65-9047-5408
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