Amica Script 

DB2 Tools for zSeries 
As one of the United States oldest providers of auto, home, and life insurance, AMICA Mutual Insurance Company knows the importance of keeping valuable assets safe.

So when they were picking a vendor to upgrade their database tools, they wanted a sure thing.
Amica’s Database Section Manager Rick Buckley explains, “We rely on IBM DB2 Universal Database for z/OS and OS/390 as the platform to support our customer service and other mission-critical applications.”

 “In the past, we used third-party tools to manage this environment, but wanted to upgrade our solution to enhance our IT operations. And we realized that reducing the total cost of ownership of our database platform would help us maintain our competitive edge.”

So, to improve its database administration efforts and respond quickly to its employees’ needs for fast, reliable access to information, Amica turned to IBM.   

Buckley says, “We chose a comprehensive suite of database administration tools, and with the breadth of IBM’s product portfolio, we were able to create an end-to-end solution that was tailored to our unique business needs – “-providing the power we wanted at an attractive price.”

Amica Senior database administrator Bob Dickson explains the two month evaluation process by saying, “We learned about the benefits of using IBM DB2 Tools from our IBM representative and ultimately chose them on the basis of price and performance.”

That comprehensive suite of DB2 Tools helped Amica reduce database administration costs to help achieve a quick return on investment.

Another major improvement was the IBM Tools’ ability to automatically maintain Amica’s databases which store over 260 Gigabytes of critical customer, policy and pricing information.

Buckley states, “With IBM DB2 Tools, we gain the ability to be proactive rather than reactive in managing our environment, which helps us to stay ahead of problems.”

Not only has automated nightly database maintenance helped protect Amica’s most important assets, they’ve also helped save a  significant amount of time and money according to Buckley.

IBM DB2 Tools have also helped lower costs across the enterprise by helping to boost the productivity of Amica’s IT Staff.

Buckley explains, “Using DB2 Automation Tool, our DBAs are able to move on to more productive tasks. Without IBM DB2 Tools, we would need to significantly increase the size of our DBA staff”

Gaining that productivity involved other facets of IBM expertise – such as training…

Buckley notes, “IBM empowered our staff to maintain our new database environment. Core groups of Amica staff members attended IBM-led training sessions, so we now have our own in-house experts for each tool.” 

Exceptional benefits, lower TCO, a smooth transition and a well-trained staff – IBM and DB2 Tools help protect Amica’s financial and business critical assets. 
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