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>>> On Demand

Agile ECM
Gain Control of Your Content and Optimize with
Rapid Delivery of Innovative Solutions

Monique Ruggiero — Senior ECM Specialist



IBM Information

Organizations Want Agility for Better +>» On Demand
Outcomes
Reduce Costs Increase Flexibility

+ Automate manual
processes

» Reduce process cycle
times

» Reduce complexity * Implement faster

change

» Reduce the cost of
change ‘ » React quickly to threats

and opportunities

» Reduce errors and
exceptions » Reduce risk and
respond rapidly to
changing regulatory and

legal requirements

» Minimize cost of
legal and regulatory
compliance

CIO's top priority over last three years:
“Improving Business Processes”

LT
. o Sidererle 2 J I Source: Gartner, “Making the Difference: The 2008 CIO Agenda,” Jan. 2008 J
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IBM Ag”e ECM >+ > O Dermand
empowering better decisions faster

IBM Agile ECM helps companies
make better decisions faster by:

e Managing all forms of
content

e Optimizing associated
business processes

Compliance

e Enabling compliance

ECm pPlatform

e Deriving insight from
content

(] e
nforrnatinn Inl‘l’astru!?“lr

through an integrated
information infrastructure

’.
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IBM Ag”e ECM » 55 00 Dermnarnd
Content-centric BPM

« Supports Rapid Application Development
* Increases Business/IT Collaboration
* Promotes asset reuse

Design Monitor
. Execute .
Simulate Optimize
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2009

Foundationally Sound Business Agility
Putting enterprise content under control and
making them work



Example Case Management — All The Right'™ . tomeen

Information

...At the Moment it Matters Most




: . . IEM Information
Example Intelligent Case Classification »»» On Dermand

- Organizing Information to make it
Readily Accessible

Life - Premium @ e 4.87-6294
f
Auto - Policy

Life - Coverage

Life - Checkup




Organizations value Process Agility il

Accessing the right Information is key

Agile
Application
Requirements

Common
Content
Metadata

/ | Federatiny
/ / / Content
e R )

= / / s ‘
- * . —
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IBM FileNet Business Process Manager V4.5
Rapid delivery of innovative solutions



IBM FileNet Business Process IBM Information
Management Suite V4.5 Overview

Leverages Web 2.0 Mashups & Widgets for
building Flexible Ul elements

>>> On Demand

Performance
. management
Agile ECM Framework Cogno 8 BI with reporting,
dashboards &
scorecarding
Business Process : .
Framovork BF) BAM Moo o et
for case mgmt & c n Now! time monitoring
rapid app dev ognos !
OLAP-based
BPMN modeling el process
using MS Visio Visio Connector Process Analyzer anaiyics &
reporting
XPDL Support

Enhanced in 4.5
with new features

Process Designer §P8 Process Engine

Integrated process
execution & content
repository enabling
Define & run Active Content
simulation

scenarios

Process Simulator P8 Content Engine




S0 what technology

IS right for me?
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Business Process Framework

 Process worker
focused

* Point solutions

* In use at many
customers around
the world
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ECM Widgets

* Collaborative
3 . Reusable
l - Component-based

 Business focused
solutions

« Comparatively
new

e ol F




Custom Applications

IBM Information
>>> On Demand

Greater technical
flexibility and
control at a higher
cost
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Application Development Stages

e

@ 7 Business Analyst e))
Business User Business Analyst
« Document - Role Home
aleps . Roles Page
* Annotate | * Activity
* |Inbaskets
Screens
 Rules

System steps

73_393

IT Developer

15
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Application Development Stages

e

@ 5 Business Analyst eg
Business User Business Analyst
* Document  Role Home
2tepst t e E\a?e't
11oia'e + Inbaskets oy
Screens
* Rules

System steps

’}; &

IT Developer

Stage 1

16
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Diagram and Document Mode

* This mode in the Process Designer allows
a business user to easily draw out their
processes without having to worry about
the technical details behind them

* This mode, controlled by user access
rights, hides most of the more complex
configuration user interface
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Create a new process in the
simplified Diagram Mode

o Process Designer uw

File View Action Help

X & B | WX m E

%2 Auto Claim ‘

( Workflow (Main Map) |'| * 10X

&

LaunchStep

Auto Claim.pep




Create and document a new activity

IBM Information
>>> On Demand

-
W Process Designer
File View Action Help

M=%

a=FAR I

Auto Claim.pep

&2 Auto Claim
Proparties ?
Step Name
Submit Claim
Step Description
Atthis step a clerk with proper
&0 infomaton and submit e iam
LaunchStep Submit Claim

to the insurance system.

Step Instructions
Review the documents for

completeness and enter the

necessary information to submit
the claim.

Step Paldte

© activty
@ Submap




Enter routing and labels

IBM Information
>>> On Demand

Gprmenbeslgner

File View Action Help

KSE| @O S

B2 Auto Claim

Properties

Route Name

.
Arrange ental\Ca_r. Rental needed = true

Rental Needed = frue ™.

.

Py
@—b@ > > Amt <= 1000— > H&
LaunchStep Submit Claim = Initia| Review P %ec sion . “Settlé[Claim Claim Processed
EstAmount = 5000 - Amt=1000 e
- Approved
s /
- -
A ~
/ ,-"
& G g
e,

Adjustar Revieﬁ“ - Supervisor Review
Declined
~

R

Claim Rejected

Fraud Assessment

Step Paldte

Q© Activity
@ Submap

Auto Claim.pep




Add annotations

IBM Information
>>> On Demand

OProcessDesigner Lok

File View Action Help

S B &

‘ % Auto Claim ‘

-
Arrange entalBaJ

Rental Needed true

LaunchStep  Submit Claim =7 Initia| Review

Est Arount = 5000

/
o
A
e

&b

This step’s tasks
may take a very
long time to...

@—r&—r e

Fraud Aseessment

\.
\.

4

/$EC sion

/ Arnt= 1000

L AdjusterRe\new ~

——— Amt == 1000—p

_,Q

-~ Settle[Claim
-

A

Claim Processed

Approved
e

ESCE'QW—’Q

Supervisor Review
Declined
.
s
A

)

Claim Rejected

Properties ?

Text Annotation Name
<blank 12>
Message

This step's tasks may take a very
long time to complete.

Background Color
Orange >

Step Paldte

O General
@ Submap

Auto Claim.pep
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Application Development Stages

e

@ e Business Analyst e]d_
Busin;é's's User BusinesslAnaIyst
 Document  Role Home
ffepi t s E\a? 0
nnotate  Inbaskets Cuvity
Screens
* Rules

System steps

’; &

IT Developer

Stage 2

22
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Finalize Process Configuration

» Targeted at the business analyst user

« Same process diagram now displayed in
the full Design mode

» Access to the Design mode controlled by
user access rights

 Allows iterative approach (no export /
import required)
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Business Analyst opens process

document
WM
[

File View Action Help

XS E | @@

52 Auto Claim l
' Properties 2
. \ Text Annotation Name
Arrange Hental Sar <blank 12>
N
Rental Meeded = true \,\ Message
. is step’s tasks may take a very
A ™
Q—’Q » » Armt <= 1000— p g long time to complete.
LaunchStep Submit Claim ilnitia Review // ecision /./'Seltle laim Claim Processed
EstAmount= 5000 ~  Amt=1000 -

s

Y Approved
S ~
/ e
S ~

& L e

.,

Fraud Assessment - ‘Adjustor Review Supervisor Review
e Declined

This step's tasks "\-,\

may take a very ~&

long time to... g

Claim Rejected Background Color
Orange l'l
Step Palate

@ General
e Submap

Auto Claim.pep |




Switches into D

esign Mode
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File View Action Help

= " W

H %8 Auto Claim sgl

Properties £ |

I@ Workflow (Main Map)

Arrange Rental

Rental Needed true

Mame [Submit Claim

(‘Parameters | Assignments | Routing |
General [ Deadline |

Operation

Select Parameters

@—b@—» (2] Amt <= 1000—> H@
LaunchStep  Submit Claim =J Initia Re\new ec ion /Settl lairm Claim Processed vi= v # Vi, ¥
EstAmount = 5000 [1] Amt=1000 1 Available Paramet... Selected Paramet...
y [2]/Apprnved | || = accountstatus = Account_numk
/ / T Approval_Neede = CompanmdRW]
T Contract_amo
é é g—[1| Escalate—P T Designated
gt = Effective_Date
Fraud Assessment - ‘Adjustor Reﬂew\ Supervisor Review T Priority]RW]
- [3] Declined = Received_g
This step's tasks
may take a very
long time to... é
Claim Rejected .
q I Dl
Action | View Palette: BPM Palette v

@ Component @ General

@ Submap @ Systermn

Auto Claim.pep




Complete the configuration behind

the process

IBM Information
>>> On Demand

[T ———

File View Action Help

Oe B &

H % Auto Claim 53 |

b Workflow {(Main Map)

| O X

.
s
Arrange Hental sa{

LaunchStep  Submit Claim = Initia| Review

EstAmount = 5000
.

//,

32

This step's tasks
may take a very
long time to...

Fraud Assessment

.
Rental Needed—true \\

@4@_> 4p (2] Amt <= 1000—p» 4?&

ecision - Settle

_/
[1] Amt= 1000
12] ﬁppmved

,/
’g\—[ﬂ Escalate—}&
- -

.- “Adjustor Review . Supenisor Review
[3] Declined

laim

\*é

Claim Rejected

Claim Processed

Il

[« 1

Action | View Palette: |EJM Palette

@ Component @ General

@ Submap

Properties € |

Name [Submit Claim

Fparametsts rnssimnts ]’le'nu |
General [ Deadline [

Instruction
Review the documents for completeness

and enter the necessary information to submit
the claim.

® Work Queue
| Submit Claim v
e ARt —

[Jlgnore Missing Participants

Participant Privileges

Reassign  [v]View Status [ | View Histo...

!Sl.l:lllltClaimllashlm "

Auto Claim.pep
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Application Development Stages

e

@ 7 BusinesslAnaIyst ej
Business User Business Analyst
 Document  Role Home
Steps . Roles Page
* Annotate . Inbaskels * Activity
Screens
« Rules

System steps

’5: A
( hL

IT Developer

Stage 3

27
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Creating a new mashup Step
Processor

Accounts_Payable ll
{" Participants P 4

Docurment Archineal

| Y I lgnore Missing Participants

=

[V Reassign [V View Status [~ Wiew Histary
- = ot
Submap @ 5Y5ter:i Step Processor

Supervisor Exception
| 20 ) {rm raenen)

Approval HTML (Filehet)
AP Clerk

AP Clerk Wark Item
Supervisor Exception

Fegister a new step processar, ..

New Command
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Create a new Mashup Step >0 Dermend
Processor

M

e

File View Action Help

== W & &l /" Registering a New Step Processor _ﬁl

H % Auto Claim 53 |

Select an application for your new step processor
b Workflow (Main Map) 1 |BM ECM w'mm -

Init Claim =]

s | Assignments | Routing |
eral [ Deadline [

Arrange He

Once you have created a step processor page, complete
Rental Nee: 2 the registration by providing the following information:

@ p @ I | Click here to create your new step processor [3]

documents for completeness -
he necessary information to submit %

LaunchStep Submit Claim =7 Initia Name E
Est Amour [ | L
URL
Claim v
é [ 1 s —
Fraud Ass
— After you click OK, the registered step processor will
lidrlddn 3 appearin the step processor area
long time to..
OK Cancel Help e Missing Participants
—
Action | View Palette: BPM Palette I~] Reassign ] View Status [] View Histo...

Step Processor

@ Component @ General @ Submap @ Systern

Auto Claim.pep |
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= xx 00 Demand

What is a Widget?

et v [l 00y View % asdbvert

« A widget is a small application or piece .. .5 . .

of dynamic content that can be easily S e e

placed into a web page o
« Widgets are called different names by -

different vendors: gadgets, blocks, PR, e >

flakes e s
 Widgets can be written in any web v X

language or and can be simply HTML

« “Mashable” widgets pass events, so that
they can be wired together to create i it
something new

AT
PR
. LS LT
. o
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IBM FileNet BPM 4.5.1

 What's new?
— Websphere Business Space as included mashup container
— Business Space compatible version of the ECM 4.5 widgets

— Additional widgets
« ECM Content List Widget
« ECM Work Data eForm
— Widget Enhancements
« Improved ECM Toolbar configuration
« Automatically view attachment in ECM Viewer

— New installation and configuration tool

NNNNN TE,
OPTIMISE
. AND PERFORM
- O
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Register the new Mashup Step = ronena
Processor

(O process designer oy
| Dogromansdocunet_ veson

File View Action Help Peqlsterlnq a Mew Step Processor

OB @O et Select an application for your new step processor
% mtociam | 1 1B ECM Widgets v
|G Workflow (Main Map)

Once you have created a step processor page, complete ""c'_""“ I=
o 2 ihe registration by providing the following information: s | “ssiﬂ"'rm'*s | Routing | I
eral Deadiine
Rental Nee Click here to create your new step processor [3]
| documents for completeness -
@;}@_> Name he necessary information to submit %
. [Claima Review Step Processor | E
LaunchStep Submit Claim =] Initia
URL
EstAmour - \
[qdemm_'9443!5usInessSpace.-‘hannar.mp?spaceld:ﬂﬁei
Claim v
1 e oy "\/
@ After you click Ok, the registered step processaor will
Fraud Ass 3 appear in the step processor area
This step's ts
may take a ve
long time to.. oK Cancel mu}
|:‘ [ lgnore Missing Participants
<] i [ T»] = —
— Participant Privileges
Action | View Palette: |BPM Palette 4 Reassign [¥]View Status [] View Histo..
Step Processor
@ Component @ General @ Submap @ Systern

Auto Claim.pep |
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Assemble a new Mashup Step
Processor

B3 BusinessSpace

“Welcome joe |

| I_____ngclut
New Account Supervisor v

88 Manage Business Spaces

v @AddWidgetsv

—

Accounts | MNew Account | Review ~ | X | Approve +"J MNew Page

Header -
Index ow instructions

Subject: Case Management Workflow

Work Data
Account Mumber
938498349
Company Name
Spitty Limted

Contract Amount
9,000,000

Home Address

_10 Somers Crescent, London S

¥ Home ZipCodes
100035

_'"'| Is Rejected
Attachments
Actions £F

Paper

Documents

B Papen

Step Completion

Save |Se|ecta response

Add

Add

[ [compiee) (Gise)

Aoy " # W kb B e Poyation
| ey, c¥Y srpyan, MmAGEE nalmeatcr (eceived sader  Court o [} Wil apemimmal (1 ﬁ'“h n - [0 |
Amauid 86 OUhes MARIT Acta ind OlickE) ]
pasisg By -Applicail. [Ush sepiral iheal ] TUTA MONTHLY NCIRE §
’ -
TR

Tl

R )
= A JE‘
Codgpicand's groes ponthly ngore om ervpioywnt L)
Ay, s st o e B romsntod ¥ o s ot wih ' A gk Ll
WO A 4t Cotl elarnaslcn ﬂ._ﬂul“.l
e e L ¥ S e
=y -
e N e e

i | @ [ A Pagediofi.

S
powered by LT
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Assign the Mashup Step Processor
to{ the step

File Wiew Action Help
O & B 4o s B

H % Auto Claim s:g|

I workflow (Main Map) [" * 0O x Properties

| | Name Submit Claim =]
N o Parameters | Assignments | Routing |
frange Hental {\ G al l/ Deadiing |

Rental Mesded=tue
\A Review the documents for completeness

g '@ o fow —[2] At == 1000—P= 4’@ and enter the necessary information to submit
the claim.
tia| Review

LaunchStep  Submit Claim =5 Ini

Est Amount » 5000

Instruction

eclsion " Setila|Claim Claim Processad

[1]Amt > 1000 yd Step Destination
[2] Approved ) Work Queus
e

é Q—H] Escalale—.‘g 8/ i 7%
e .

Fraud Assessment - ‘A-diustarﬂevie;v\\ Supervisor Review
7 [3] Declined
This step's tasks \
may take avery y

long fime to.., &

Claim Rejected

[+] |

[l lgnore Missing Participants
[
= l_ i L v Paricipant Privileges
| Action | View Palette: |BPM Palette 4 VIReassign ] View Status [ | View Histo...
% Claims Review Step Processor
@ Component @ General @ Submap @ Systemn Default Mashup =
FOR SMARTER
BUSINESS Auto Claim pep

QUTCOMES




Design Mode — In-baskets

IBM Information
>>> On Demand

[

M

File Wiew Action

=1, Workflow Definition1

Settings Help

O SR S0 asEh | D

(JRoles @ inbaskets 7|

Select a Queue: |Submit_Claim |+

Inhaskets i

OB X

‘| Expense Processing

Submit Claim

Expense Processing

Approvals

Description

The Expense Pracessing Inbasket...

=

l/ Create Columns and Labels |/ Create filters |/ Define Content |

H

Define Inbasket columns for the user interface i

t 40X
Selected fields Column label Sorable Content order
F_LockMachine (Inteaer) F_LockMachine ' =nanes=
F_SorOrder (String) F_SorOrder m =naone=
F_CreateTime (Time) F_CreateTime O =none=
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Design Mode — Role Definition

File View Action Settings Help

e A= S N G i + )

[, Workflow Definition1 & Roles 32 |
Roles i D ] * Clesk
Supervisor :
Manager e URL for end-user home page i
Clatk | [The clerk role performs... -]
Reviewear —
Frocessor

Select Inbaskets for thi.. | @ Create Inbasket | Select Members of this Role i

[¥] Submit Claim
Expense Frocessing
[] Approvals 8

luntitled.pep




Create a Mashup Based Role Home
Page

a® Your Business Space

Business Space Manager

55lE) & B Gruunbﬂa.srmsm =] Search | .

= Creae new page | - whed by lauren hodeenberry | Pages: 2

Bk iterns on IBM FileMet P8 Business Process Manager

i\ My Work | Owned b
Supports processing work from your in-basket

|auren hodenber

{ Team's Work | Owned by lawren hodkenbem, e
|_| Supports processing work from an in-basket that is configure
Hew Page

Type a name for the new page

IBM Information
>>> On Demand

® Empty
Layout [(] [+
R
Fromid BEH E e

[

Cancel |
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Adding Widgets to the Role Home =SS
Page

3 BusinessSpace Wielcome joe | Help | Logout
New Account Supervisor » B8 Manage Business Spaces
MyWork ~ | % | Dashboard | NewAccount | Approve _+rj MNew Page - *umwmgmsq
Toolbar In-basket @I A 9
| Actions £F | Preview J
e g
T
Inbasket = ; —— — _
= - - @ Web Site
Submitted (14) E:: - E E l'_:l—: Presentation
¢ Fiter: “d4 e f) Spreadsheet
S S T S .
- e Thiom @ Document
T Acme Corp 9/6/08 5:40 PM 8543 Main St, Chicago, IL 234234234 A )
Displays the list of E Web Feed
7 Green Industries 9/6/08 5:40 PM EHACus el Ve MaTkD e 5 hanann 67,000,000 in-baskets assodlated with 2 _
Ontario role and shows the work ﬁ Script Adapter
) iterns within each in-basket.
T Spitzer Inc 9/6/08 5:40 PM 9 Harbor Blvd, Costa Mesa CA 29289849 1,000,000 This widget is used to
Ta ARCNA 9/BI0E 5:40 PM 14 Imperial Ave, New Iberia, LA 34323432 45,000,000,000 gonstmdr:a Business ECM Widgets
rocess Management
T Georgetown Industries 9608 5:40 PM 9009 First 5t, Seaftle, WA 23423443 50,000,000 applications. : Toolbar
7 ABefterWay 9/30/08 11:29 PM ?faﬁz':sa‘"‘m‘cr'e”e-"aris 92693892 20,000,000 Owner £ in-basket
_ o International Business E Header
7 Red Hawk 9/30/08 11:29 PM ﬂfggu Miller Ave, Smithville, 5390059 10,000,000 Machines Corp. =
Work Data
2 Cypress Grove Research G/30/08 11:20 PM :93299"““5“”3'-\"“‘””“9- 304088260 108,039,000 a
T3 Interior Concepts Q300 1129 PM 5 Lexingtan, Mew York, NY 8277887TH83 5,000,000
2 Smart Services 9/30/08 11:29 PM ;Ezﬁaﬁzrmather. Glasgow, 4384330489 10,000
T3 Magpie Consulting QrI00E 11:29 P 898498 Spruce, Providence, Rl 65438976 100,000
g ABC Paper Company 9f30/08 11:29 PM 1 Stark Ave, Portland, OR 2389989323 500,000
7 Thompson Markharm Linley 9/30/08 11:29 PM 76 Stanislaus, Grovetown, CA | 1832989892 100,000
&  Spifiy Limited 9/30/08 11:20 PM ;&ﬁmers WEEREE IR cpyi) 10,000,000

powered by KGR




IBM Information
>>> On Demand

Configure the Role for the In-basket
Widget

In-hasket

Set your basic configuration options for the in-basket display.

Number of work itemns to display per page

15

aelecl a roie

AP Supervisor v
Claims Adjustor
AP Supervisor

AP Clerk

‘I
BUSINESS
OUTCOMES

- 39 =
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User references a single URL to
access the solution

IBEM Lotus Mashups - Mozlla Firefox: |IBEM Edition
Bookma

x
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Role membership derived from logon

m Your Business Space

User ID
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User taken to Role Home Page

our Business Space = Welcom

g | Help | Logout

S Manage Bu Ly

My Proc R WWarke age Business Space
| MyWork v x | ApproveStepPage | [E7 e vlm

In-basket v |-

Approve (5) | R enview | I-uﬂhﬁ |

¥ Filter Nofilter condition is applied 44 4 Pagel p

AccountNumber CompanyName Postcode RecehedDate Chinese

A ... ... I ... Sy || | S - ... .. i S . . R
. . .1 el WMBOR S0l ke

a DURAMBERE COMmmon 100,000 817106 4:26 AM true

PRRE®

Toolbar v =0

!

Content List v =0
{

s« @

@
T
UL 11

44 4 Page1 »

Company Name Postcode Name

321 1B 456 B header_preview.qif

222 1B 11 [t version smi
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he In-basket Widget can display
multiple In-baskets

My Processing York'w
- MyWork = x mﬁu-r:'."lﬂ:T.r:—

In-basket

Approve (5) R eview Ini Hl'n]

¥ Filtar Mo filter condition is applied

AccountNumber CompamyName

% 78897 o 1BM
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In-basket content can be filtered by
the user

In-basket

Approve (5) H ey e | u%
A

¥ Filter

4 ANy
I}Em

- -

"I-
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Clicking an In-basket row displays SIS

EB BusinessSpace

joe Lml Logout
BE Manage Business Spaces
v @AddWidgets v

New Account Supervisor
Accounts | MNew Account | Review ~ | X | Approve .|':J MNew Page
Header - (=]

Index View in
Subject: Case Management Workflow

. = -
Document Viewer - —

Work Data -0

Account Mumber

933498343 |

Company Name

[spitty Limted |

ntract Amount

[3,000,000

Home Address

.1 0 Somers Crescent, London S

|| Awvor, ca semper, sesae O W
ATOUT ok 0P MLy ctT A0 o ch 8}

¥ Home ZipCodes

100085 sy Ca-Applcasl {Lisa copirsh thisli v
o » ar = [._. l...m—
[] 1= Rejected . - i
u e “POCR QUALTY
Attachments v*i-08
. T £
Actions £F S
E—
Paper Add s R
Documents Add - ,t___ s
A Papert B vommaind Byo o wiet s by 8 bouki for rpeylng Bla sbBpsliom
TOTAL MOXTILY (RCOME §
Step Completion e

- ool ol |
Select a response = i |o[A Pagetofi.

|
powered by
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Completing a step returns to the = GBS
Role Home Page

‘our Business Space

¥ Proc orkle

Y MyWork w X mﬁﬂ:rmmm v|1-,T_||AddWidgat3v

In-basket T

-

Approve (5) . R evienwy | ru}r’,] |
-

% Filter Nofilter condition is applied 44 4 Page1l p

CompanyName Postcode RecehedDate Chinese

O e MRl Sommon o o_.O0000 . yu0oatePM e
Filenetlgm ~eommon - FEE4T o 3iBi09349PM e
a DURAMGERE Camiman 100,000 BI17006 4:26 AM true

PERP P

Toolbar
|

Content List (]
Displays a list of documents returned from a Workplace XT stored search, This widget is used to construct P8 Business Process Management applications
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IBM ECM Widgets
« A collection of widgets and sample mashup

pages

Home Page Widgets
— ECM Toolbar In-basket el o] 0z
— ECM In-basket

. Preview b
«  Step Processor Widgets e e
— ECM Header LI
— ECM Work Data o | = e | ) Web St
— ECM Work Data eForm . E: = :'f [ presentation
— ECM Attachment - i = s
. - eamTome | Spreadshee
— ECM Step Completion L & =P
— ECM Viewer Description TB Document
— ECM Content List Displays the listof (5§ web Feed
. Hel r Wd t in-baskets associated with a
elper Widgets role and shows the work (5 script Adapter
— ECM Create Work Item iterns within each in-basket
. This widget is used to
— ECM Create Action construct P8 Business ECM Widgets
— ECM Web Page Displaver Process Management
9 piay applications. j Toolbar
ER— E] in-basket
International Business E Header

Machines Corp.

o . B | WorkData B
ronsweren (IR 4
OUTCoMES 0

47 =
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Role Home Page Widgets

= | SljAdd Widgels =

| MyWork ¥ x | ApproveStepPage | [ 0

In-basket - T

Approve (5) . R enview | I-'rul'ﬁ1 |

-
% Filter Nofilter condition is applied 44 4 Page1l p
AccountNumber Companyhame originator Postcode RecenedDate Chinese

& 0 Template carmmon 100,000 3203 416 P true

’D 3d3d S ._.|.|. U“ D[DUD le :3“” 1u.:

all _”EHE“EM mn m. *a;g* ,a;]g 3aqpn,.1 t”g S

.« M e Lommon . ADOOOO  BNMOSTSAPM WM e

& 0 DURAMNGBEBE COrmman 100,000 B TI06 4:26 A true

ECM In-basket
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